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Environmental, Social and Governance

Fortunet e-Commerce Group Limited

Preamble

The e-commerce business in China is booming and the
e-platform has become a global trend. As a renowned
e-commerce company in the People’s Republic of China
(the PRC), Fortunet e-Commerce Group Limited (the
“Company”) and its subsidiaries (collectively, the “Group”)
stringently adhere to their environmental and social
responsibilities.

The Group developed its sustainability strategy with aims to
create sustainable values to its stakeholders and brought
positive impact to the environment and society. In order
to carry out the sustainability strategy from top to bottom,
the Board of Directors (the “Board”) of the Group has
ultimate responsibility for ensuring the effectiveness of the
Group’s environmental, social and governance (“ESG”)
policies. The Board has established dedicated teams to
manage ESG issues within each business division in the
Group. Designated staff has been assigned to enforce and
supervise the implementation of the relevant ESG policies.
The Group is also committed to constantly reviewing and
adjusting the Group’s sustainability policies to satisfy the
ever-changing needs of its stakeholders. Details of its
management approach in environmental and social aspects
can be found in the different sections of this ESG Report.
The Group believes that sustainability is essential to the
long-term development of the Group.

The Group is pleased to present this ESG Report as
a means to demonstrate the Group’s approach and
performance in terms of sustainable development for the
year ended on 31 December 2017. This ESG report is
prepared in compliance with the ESG Reporting Guide as
set out in Appendix 27 of the Rules Governing the Listing of
Securities on The Stock Exchange of Hong Kong Limited’s
website.

Reporting Period and Scope of the Report

This ESG Report covers the environmental and social
performance within the operational boundaries of the Group
on e-commerce business in all operating regions. The
reporting period of this ESG Report is the financial year from
1 January 2017 to 31 December 2017 (“FY2017”), unless
specifically stated otherwise. This ESG Report will be issued
on an annual basis.
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Information Disclosure

The information in this report was gathered from the official
documents and statistics of the Group, the integrated
information of supervision, management and operation in
accordance with the relevant policy, the internal quantitative
and qualitative questionnaires based on the reporting
framework, and sustainability practices provided by the
subsidiaries of the Group. This report is prepared in both
English and Chinese and has been uploaded to the Group’s
website at http://www.fortunetecomm.com.

Stakeholder Engagement

With the goal to strengthen the sustainability approach
and performance of the Group, the Group has put
tremendous effort in listening to both its internal and
external stakeholders. The Group actively collects feedback
from its stakeholders in order to maintain a high standard of
sustainability within the group while also building a trustful
and supporting relationship with them. The Group connects
with its stakeholders through their preferred communication
channels as listed in the table below.
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Stakeholders

&R HRE MR

Expectations and concerns

Communication Channels
BEEE

Government and regulatory authorities

- Compliance with laws and regulations

— Supervision on complying with local
laws and regulations

BRRE RS ERENER ETEMARER
- Support economic development - Routing reports and taxes paid
TREER TARTRE B
- Proper tax payment
A
Shareholders - Return on investments — Regular reports and announcements
[iES BEE® TERENAL
- Corporate governance — Regular general meetings
EER REAE
- Business compliance - Official website
X¥BER e
Employees - Employees " compensation — Performance reviews
and benefits
(=4=1 1& B BRI EBRBRAT
— Career development — Regular meetings and trainings
BEER FEAE
- Health and safety working environment — Emails, notice boards, hotline, caring
activities with management
BENZ2TERE EFEM - SRR B BLERED
Stakeholders Expectations and concerns Communication Channels
BHnEER B BEEE
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Environmental, Social and Governance

Customers - High quality products and services — Open vender
BE =S NEmMRS NGEES
- Protect the rights of customers — Customer satisfaction survey
RIEE P RER BEREERE

— Face-to-face meetings and on-site visits
TH 4 T ) & T 3R S5 O 1

— Customer service hotline and email
BEPRBREANSFE

— Industry seminar

ITEMEE
Suppliers - Fair and open procurement — Suppliers’ satisfactory assessment
HrER NFRFAEERE XFHEENMEEG
- Win-win cooperation — Face-to-face meetings and on-site visits
ERalk EHEE & E AR5
General public - Involvement in communities — Media conferences and responses to enquiries
KRR Eliad BREeRNEESH
- Business compliance - Public welfare activities
XBER NHBRED
- Environmental protection awareness - Face-to-face interview
RRRERH [EESEREA
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Materiality Assessment

The Group undertakes annual review in identifying and
understanding its stakeholder’s main concerns and
material interests for the ESG Report. In FY2017, the
Group engaged its stakeholders to conduct a materiality
assessment survey. Both internal and external stakeholders
were selected based on their influence and dependence
on the Group. The selected stakeholders were invited to
express their views and concerns on a list of sustainability
issues via an online survey. As a result, the Group was
able to prioritise the issues for discussion. The result from
the materiality assessment survey has been mapped and
presented as below.

High ‘'

Importance to the stakeholders
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Environmental, Social and Governance

1 Air and greenhouse gas emissions 11 Occupational health and safety 21
ARDENRE RN BEigEze
2 Sewage treatment 12 Employee development and training 22
KRR EEERRE
3 Land use, pollution and restoration 13 Preventing child and forced labour 23
TENER - 5RARE BiEEE TMEHST
4 Solid waste treatment 14 Suppliers by geographical region 24
ElSERE R R HERRA BB
5 Energy use 15 Selection of suppliers and assessment of 25
A d their product/services
HEFmEEREER,REHTGEE
6 Water use 16 Environmental protection assessment of the 26
KERER suppliers
HERRIRIRAT
7 Use of other raw/packaging materials 17 Social risks assessment of the suppliers 27

RATH/ BESEIER

HIER A BRI AT

8 Mitigation measures to protect natural 18 Procurement Practices 28
resources REEE
RIRENE
9 Composition of employees 19 Health and safety relating to products/ 29
EEHER services
ER/ RERENZS
10 Employee remuneration and benefits 20 Customer's satisfaction
EEHM G ARABUR BEREE

Marketing and promotion

TTIRFIERE

Observing and protecting intellectual property
rights

BTRRENHERE

Product quality assurance and recall
percentage

EnnERENGOE

Protection of consumer information and privacy
BREAMNBLRE

Labelling relating to products/services

RER,/ REERORERE

Preventing bribery, extortion, fraud and money
laundering

BiILEEE - BR - HEFAARE
Anti-corruption policies and whistle-blowing
procedure

RESHE RBRRE

Understanding local communities’ need

B IHRFER

Public welfare and charity

DEHEE

Fortunet e-Commerce Group Limited

The Group built a two-dimensional materiality analysis
matrix and prioritised the 29 issues accordingly. With
respect to this ESG Report, the Group identified customer’s
satisfaction, product quality assurance and recall
percentage, protection of customer information and privacy,
preventing bribery, extortion, fraud and money laundering,
and anti-corruption policies and whistle blowing procedures
as issues of the highest importance to its stakeholders and
the Group. This review has helped the Group to prioritise
its corresponding sustainability issues and highlight the
material and relevant aspects so as to align them with
stakeholders’ expectations.

Stakeholders Feedback

As the Group always striving for excellence, the Group
welcomes stakeholders’ feedback, especially on topics
listed as the highest importance in the materiality
assessment and its ESG approach and performance.
Readers are also welcome to share your views with the
Group at ir@fortunet.com.hk.
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Environmental Sustainability

The Group is committed to the long-term sustainability of
the environment and community in operating regions. The
Group stringently controls its emissions and consumption
of resources, and complies with all relevant environmental
laws and regulations in Hong Kong and the PRC in its
daily operation. All operating regions of the Group have
implemented effective energy conservation measures to
reduce emissions and resource consumption.

This section primarily discloses the policies and practices of
the Group on emissions, use of resources, the environment
and natural resources during FY2017.

A.1. Emissions

The Group’s emissions include domestic wastewater,
solid wastes, air emissions and Greenhouse Gases
(“GHGs”) emissions. The Group strictly adheres to
emission related laws and regulations, including but
not limited to the Environmental Protection Law of
the PRC (FhEARKMBEIRFIRFEX), the Law of
the People’s Republic of China on the Prevention and
Control of Atmospheric Pollution(FF % A & FE K
RU5ABA%) and Waste Disposal Ordinance, set
out in the PRC and Hong Kong..

Air Emissions

Air emissions are mainly generated by the use of
vehicles. Therefore, the exhausted gases generated
from the combustion process are mainly sulphur
oxides (“SOX”), nitrogen oxides (“NOX”) and
particle material (“PM”), No hazardous air emission
is generated. Due to the nature of the Group, the
amount of air emission is insignificant. The relevant
amount of each air emission in FY2017 is shown in
Table 1.

Greenhouse Gases (“GHGs”)

The GHG emissions of the Group consist of direct
emission (Scope 1) from the use of vehicles, indirect
emission (Scope 2) from the consumption of
electricity, and other indirect emission (Scope 3) form
the business trips and paper waste.

The amount of each emission scope can be found
under Table 1. As GHG emissions are positively
correlated to electricity and energy consumption,
the Group tries to reduce the consumption of
both aspects in its daily operation through specific
measures, which are further explained in the
subsection headed “Energy” under section A.2. “Use
of Resources” of this ESG Report.

Environmental, Social and Governance
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Fortunet e-Commerce Group Limited

Environmental, Social and Governance

Wastewater

Wastewater produced by the Group is mainly
generated from the daily water usage from its staffs
during working hours in office, which is further
discharged to the municipal wastewater treatment
plant through the sewage pipe work. No hazardous
wastewater is produced from daily operation. In
FY2017, the Group has generated 40 m3 domestic
wastewater. Since wastewater generation is
positively correlated to the water consumption, the
Group has adopted specific measures to reduce the
water consumption, which are further explained in
the subsection headed “Water” under section A.2.
“Use of Resources” of this ESG Report.

Solid Wastes

The main solid waste is the domestic garbage and
waste packaging materials from the daily operation.
The Group has been continuously performing the
separate collection method on the daily domestic
garbage to ensure the reuse of the recyclable waste.
For example, plastic and cans were then collected
by the municipal sanitation department for further
disposal. Apart from the daily domestic garbage, the
Group has carefully collected the packaging materials
by category, such as paper, cardboard and used
boxes. To avoid unnecessary waste, the Group sells
them to the recycle station for centralised recycle and
reuse. In FY2017, the Group has generated 1,753
kg of domestic solid wastes and no hazardous solid
waste was produced from the Group.
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Environmental, Social and Governance

Table 1 Total emissions of the Group by K— AEE-_ZT-tHFEERE
category in FY2017
Intensity

Emission Category Item Unit Amount  (Per employee)

fE e B HE  WE(ERA)

Air emissions Sulphur oxides (SO,) kg 0.1 -

RERBER Tt (SO, Fr 0.1 -
Nitrogen oxides (NO,) kg 4.1 -
REAEM(NO) T 4.1 -

GHG emissions Scope 1 (Direct Emission) tonnes COe 18.6 -

SRS R HE(ERAEREHR) Mg S 18.6 -
Scope 2 (Indirect Emission) tonnes COe 74.9 0.3
#E2 (RREENEEREREBHER) B_8a(thEs 74.9 0.3
Scope 3 (Other Indirect Emission) tonnes COe 66 0.2
82 3 (L fhfEER = REEHEN) Wo_fbiEE 66 0.2
Scope 1 &2 & 3 (Total GHG emissions)  tonnes CO,e 159.6 0.5
FE1 - 2 R3HRERETHNE) WA tiRE S 159.6 0.5

Non-hazardous waste Solid Waste kg 1,753 5.8

BEERY B2 F= 1,753 5.8
Wastewater m? 40 0.1
K AV 40 0.1

During the year under review, the Group was not in FREFEAN  AEERFERTANEAEEBEEKX

violation of any relevant laws and regulations, which FEOYBOEREREREMR -

have a significant impact on the Group, related to

emissions.

Use of Resources 2. HREA

The Group complied with the relevant laws and AEEREBEFEAETEREAABERER 8

regulations in relation to its use of resources, FRETRAFEARLMBELERZE - WA

including but not limited to Energy Conservation KEBRTEE - MFEAMNEREIEARE SN K MR

Law of the PRC (9 % A R H M B & 40 68 R %) o

and Provisions on the Management of Water
Conservation in Cities (St &1 40 F/KE R4 E)
during the year under review. Resources used by the
Group mainly include electricity, water and gasoline.

ERZBEEERAT  2017FBR - tSRERRE
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Fortunet e-Commerce Group Limited

Environmental, Social and Governance

Energy

The energy consumption of the Group is mainly
electricity and gasoline used for powering the
vehicles. The gasoline consumed by the Group
during FY2017 amounted to 7,525.6 litres. All the
electricity consumption by the Group comes directly
from regular operation in offices. The Group keeps
a detailed record of its electricity consumption. The
total electricity consumption of the Group amounted
to 97,354 kWh in FY2017. To ensure effective use
of electricity, the Group has formulated the internal
regulation. All subsidiaries of the Group stringently
comply with the Group’s policy on saving energy.
The electricity saving regulations are included but not
limited as followings:

o Turn off all lights and electronics whenever and
wherever not necessary;

o Modify the set temperature of air conditioners
in the offices based on the season;

o Clean office equipment such as refrigerate,
air condition and shredder regularly to ensure
their efficiency;

o Present posters like “Saving Electricity, Turn
off the Light when Leaving” in prominent
places to encourage internal employees; and

o Replace high electricity consumption lamps
with electricity saving lamps for office lighting.

Water

Water consumption by the Group is for domestic use
by its staffs during the working hours. The total water
consumption of the Group was 54.7m? in FY2017.
The amount of water consumed was minimal and
need-based. To improve the utilization efficiency
of water resources, the Group has formulated the
internal regulation. The policy also requests the
Group’s employees to change their consumption
behaviour, including but not limited, to the followings:

o Perform regular propaganda and education
works on saving every drop of water among
the staff;

o Strengthen the inspection and maintenance on

water tap, water pipelines and water storage;

o Present “Saving Water Resource” posters
in prominent places to encourage water
conservation; and

REIR B
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. Collect used water if possible for cooling
purposes, floor cleaning and yard washing.

Paper

Paper is one of the major consumption of natural
resources by the Group. In FY2017, the total amount
of paper consumption in the Group was 875.6 kg.
Paper is mainly consumed by the Group in its offices,
and the Group has adopted the following practices to
reduce the consumption:

Environmental, Social and Governance

. B E O KERBRIKMZ A  JBRME
YEREBE R o

PR
ARRAEERNERNIEEEZ — - —T—+W

iﬂﬂﬁﬂ’]ﬁﬁﬁ HE/3875.6kg - MEREMTEZRAR
FAE  RTEHRA  REBRIT AT -

. Choose the more environmental friendly paper . BEEFRAROERORIERHRER  RiRER
source as the supplier, through which to FREER DA E RS E KRB ARBL
indirectly reduce the amount of trees loss while £
producing the same amount of paper;

. Disseminate information by electronic means . BELLETF AR (NEFBHREFHER)
(i.e. via email or e-bulletin boards) as much as Z’Eﬁiéuﬂ ;
possible;

. Set duplex printing as the default mode for . EEMITHRE AXZEUTEIRM B AES

most network printers;

o “Think before print” by using posters and
stickers as the reminder for office staff to avoid
unnecessary printings;

o Place boxes and trays beside photocopiers
as containers to collect single-sided paper for

reuse and used paper for recycling;

. Use the back of old documents for printing or
as draft paper; and

o Recycle used stationery whenever possible.

Table 2 Detailed resource consumption of the
Group by category in FY2017

° EIRI=8T RS AIEAR AEIE
ABMIRER - OB SR T VEMNENR

. HEES 2N A TIERREDER - UE
Wk B AR AEBFIA - WA A RE 4L Bl A
=R

. EXHNETEAETEMERER

. BAREEEERANA -

ROFAEE-_F-tUFREREAE

Intensity
Types of Resources Unit Amount  (Per employee)
EiRER B HE EBEERLA)
Energy consumption Gasoline L 7,525.6 24.8
BEIRGE AR PaEE DT 7,525.6 24.8
Electricity kWh 97,534 321.9
ESW)] TFEBS 97,534 321.9
Water m? 54.7 0.2
K SR 54.7 0.2
Raw materials Paper kg 875.6 2.9
JRATRS HoR Ny 875.6 2.9

ERZBEEERAT  2017FBR - tSRERRE 11
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Environmental, Social and Governance

A3.

The Environment and Natural Resources

The Group has been in strict compliance with the
relevant laws and regulations, namely Law of the
PRC on Circular Economy Promotion (F#E AR
MEEREREE) and Environmental Impact
Assessment Law of the PRC (R ZE AR EMBEIRIERY
Z{EX), in relation to the environment and the use
of natural resources during the year under review.

The Group’s routine operation exerts no negative
influence on its surroundings. According to the
inspection results, the air emissions, solid wastes,
wastewater and other environmental impacts
generated from the Group are in conformity with the
emission standards. To alleviate the environmental
impact caused by the Group, the Group has taken
various measures including using recyclable paper
boxes and environmentally friendly ink.

The Group will continue to adhere to the safety,
harmony and green development concept and make
unremitting efforts to create a resource-saving and
environmentally-friendly corporation.

VL. Social Sustainability

Employment and Labour Practices

B.1.

Fortunet e-Commerce Group Limited

Employment

The Group treasures employee’s talent, seeking
to provide a safe and sound working environment
for employees and cultivating talents experienced
in technology and management. The Group strives
to provide its employees with a safe and suitable
platform for developing their career, professionalism
and advancement.

BRERRARER
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HEARFIMBRZZETEEL -

AEBNFREGHEEE —ABEEUINEE
BRERAAHTE - REFHSER  AREELNX
SEER - BEKEER - ERERMIIRMEMREZE
HEPRE - REMAREERNIREZE T
ECRMZIAER - RECAAERBENAENIR
R o

AEEBEBERFLE TR SEERNES B
BRERSHOE  BIRAFRAETMTRE S -

HETURHERE

BREREIER

(]

AKEDEAS - BRAREARRZ2TROIIER
HLFENRRTENAOEREEOAS < AEE
BN ARERUAENHREE - FRIETRA
Fa

Environmental, Social and Governance Report 2017



Law compliance

The human resources policies of the Group strictly
adhere to the applicable employment laws and
regulations in Hong Kong and the PRC, including the
Employment Ordinance, Labour Law of the PRC (H
#= AR HEMELENK), and Labour Contract Law of
the PRC (FFZEARLFIELEARE). The Group
has also complied with the laws and regulations in
respect to the employees’ social security schemes
that are enforced by the local governments in the
PRC and Hong Kong in relation to employee benefits.
The Group complies with the laws and regulations
relating to social insurance to support employees’
social security benefits, including the provision
of pension, medical insurance, unemployment
insurance, work-related injury insurance and
maternity insurance. The human resources
department of the Group and its subsidiaries review
and update the relevant company policies regularly in
accordance with the latest laws and regulations.

Recruitment and promotion

To attract high-calibre candidates, the Group
offers fair remuneration and benefits based on the
individuals’ past performance, personal attributes,
job experiences and career aspiration. The Group
also references market benchmarks in determining
its remuneration and benefit policies. The Group
takes various measures to attract candidates such
as posting information on the Internet and hiring
headhunting companies.

The Group sets periodicity plans and budgets to
run performance evaluation. The promotion report
issued by the manager is based on the outstanding
performance of the employee.

Compensation and dismissal

The compensation package of the Group is
decided according to employees’ capability, past
performance and benchmark. In order to motivate
and reward existing managers and employees, the
Group conducts regular compensation review to
ensure that its staff are recognised by the Group
appropriately with regard to their working efforts and
contributions. Key management staff benefit from
share options for the year as a return sharing to
recognise their long-term services.

Meanwhile, any appointment, promotion or
termination of employment contract would be based
on reasonable, lawful grounds and internal policies,
such as staff handbook. The Group strictly prohibits
any kinds of unfair or unreasonable dismissals to
protect the employee’s rights.

Environmental, Social and Governance
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Fortunet e-Commerce Group Limited

Environmental, Social and Governance

Working hours and rest period

The Group has formulated its own internal policies
based on local employment laws for determining
working hours and rest periods for employees. In
addition to basic paid annual leave and statutory
holidays stipulated by the employment laws of the
local governments, employees may also be entitled
to additional paid leave entitlements such as marriage
leave, maternity leave or sick leave.

Equal-opportunity and anti-discrimination

As an equal opportunity employer, the Group
is committed to creating a fair, respectful and
diverse working environment by promoting anti-
discrimination and equal opportunity in all its human
resources and employment decisions. For instance,
training and promotion opportunities, dismissals
and retirement policies are based on factors
irrespective of the employees’ age, sex, marital
status, pregnancy, family status, disability, race,
colour, descent, national or ethnic origins, nationality,
religion or any other non-job related factors in all
business units of the Group. The equal opportunity
policy allows zero tolerance in relation to any
workplace discrimination, harassment or vilification
in accordance with local ordinances and regulations,
such as Disability Discrimination Ordinance and
Sex Discrimination Ordinance. Employees are
encouraged to report any incidents involving
discrimination to the human resources department
of the Group. The Group will take responsibility for
assessing, dealing with, recording and taking any
necessary disciplinary actions in relation to such
incidents.

Other benefits and welfare

In terms of internal communication, effective two-
way communication between the general staff and
managerial staff is highly encouraged within the
Group. The employees maintain timely and smooth
communication with each other and with the
management through means, such as emails, regular
meetings and social networks. Maintaining a barrier-
free employer-employee relationship helps create a
productive and pleasant working environment.

In addition, the Group has hosted a series of activities
for its employees in FY2017, such as New Year
Dinner and Welcome Party for new employees.
Besides, the Group provide free Chinese snakes
at traditional Chinese Festivals. Sports are also
encouraged by the Group to cultivate employees with
the habit of exercising.
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B.2.

B.3.

During the year under review, the Group was in
compliance with relevant laws and regulations in
relation to compensation and dismissal, recruitment
and promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination, welfare and
other benefits that have a significant impact on the
Group.

Health and Safety

To provide and maintain good working conditions
and a safe and healthy working environment for its
employees, the Group has established work safety
and health policies that are in line with various
laws and regulations stipulated by the HKSAR
Government and the State Council of the PRC.
The specific laws and regulations are Occupational
Safety and Health Ordinance and Employees’
Compensation Ordinance, Occupational Disease
Prevention Law in PRC (FRZE AR LMBERER A
J%) and Regulation on Work-Related Injury Insurance
(TERERED).

The Group has established internal policies and
process and required employees to comply with the
policies relating to occupational health and safety
measures. The Administrate Department regularly
inspects the effectiveness of the safety measures.
During the year under review, the Group provided
occupational safety training to employees including
accident management and occupational health and
safety. The Group prohibits drinking and smoking
in working areas and runs regular cleaning on air-
conditioning system and disinfection on the carpet.

In FY2017, no work-related fatalities and no lost
days due to work injury had occurred in the Group’s
related activities. During the year under review, the
Group was not in violation of any of the relevant laws
and regulations in relation to providing a safe working
environment and protecting the employees from
occupational hazards that have a significant impact
on the Group.

Development and Training

The Group offers comprehensive training and
development programmes to its staff in order to
strengthen their work-related skills and knowledge.
The purpose is to improve the Groups’ overall
operational efficiency through the intranet platform.
The Group emphasis on personal development.

Environmental, Social and Governance
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Environmental, Social and Governance

B.4.

Fortunet e-Commerce Group Limited

The Group provides integrated induction training for
newly recruited staff to understand our corporate
culture, business processes, work health and safety,
management system and group development.
For other employees, the Group prepares training
materials annually and provides internal training
through online platform, including specialists’ lecture.

The Group encourages outstanding employees
to attend external trainings for enhancing their
competitiveness and expanding their capacity
through continuous learning. The Group may arrange
external training organisations and trainers to provide
job-related trainings to its employees.

The Group aims to foster a learning culture that could
strengthen its employees’ professional knowledge,
so as to benefit the Group as employees are
expected to achieve better working performance
after receiving appropriate training.

Labour Standards

The Group strictly abides by the Employment
Ordinance, Labour Law of the PRC (% A R FIET
#5&)3%), Labour Contract Law of the PRC (FFEAR
HFB 4 A FJE) and other related labour laws and
regulations in Hong Kong and the PRC to prohibit
any child labour or forced labour employment.

To combat against illegal employment on child
labour, underage workers and forced labour,
the Group’s human resources staff requires job
applicants to provide valid identity documents before
confirmation of employment to ensure that the
applicants are lawfully employable. All the personal
information provided during recruitment should
be real and effective. If there is any mendacious
information, the Group will terminate the employment
according to relevant laws. The Human Resources
Department of the Group is responsible to monitor
and ensure compliance by the Group with the latest
relevant laws and regulations that prohibit child
labour and forced labour.

During the year under review, the Group was not in
violation of any of the relevant laws and regulations,
in relation to the prevention of child and forced labour
that have a significant impact on the Group.
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Operating Practices

B.5.

Supply Chain Management

As a socially responsible enterprise, it is critical
and vital for the Group to maintain and manage a
sustainable and reliable supply chain that makes
minimal negative impacts on the environment and
society. The Group cooperates with a number of
merchants in e-commerce business supplying
affordable luxury, nursery, cosmetics and health.
Each of the operating subsidiaries within the Group
monitors the quality of its suppliers and their supply
chain practice on a strict and continuous basis.

Suppliers should have brand authorisation and
distribution license to guarantee no counterfeit or
pirated products in Group’s supply chain. Group’s
Legal Department and Audit Department supervise
the supplier’s selection process in a legal, fair and
transparent manner. Purchasing Management
Department is responsible for establishment and
maintaining the assessment records of suppliers.
Furthermore, the Group conducts comprehensive
evaluation of approved suppliers annually to enhance
the effectiveness of the Group’s risk management in
terms of environmental and social aspects in supply
chain management.

The Group maintains a list of qualified suppliers
based on its assessment on products’ qualities, price
competitiveness, delivery track record, qualification,
capability, product applicability and reputation.
Also, the Group maintains close communication
with various suppliers to ensure that the suppliers’
businesses comply with local laws and regulations in
their operating countries and regions, and operate in
good faith by adhering to their business ethics such
as prohibition on employing child and forcing labour
and maintaining high levels of quality control and their
respective environmental and social responsibilities.
In order to lower the environmental impact, the
Group conducted interview on environmental
pollution and corresponding measures to deal with
pollution.

The Sales Department collects the feedback
from customers and market data to Procurement
Department for purchase planning. The Group
monitors the market preferences and preforms
the site inspection periodically to investigate the
production facilities and warehouse environment
of the supplier to ensure the reliability and safety of
the supply chain. For those products which have
high rate in customers’ complaints, the Group is
responsible to replace and take off them from the
shelf.

Environmental, Social and Governance
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Environmental, Social and Governance

B.6.

Fortunet e-Commerce Group Limited

Product Responsibility
Law compliance

In order to protect the legitimate rights and interests
of end-users and consumers and to strengthen the
supervision and control of the quality of products, the
Group strictly abides by relevant laws and regulations
on products safety and health, advertising and
labelling including Law of the PRC on Product Quality
(PEARKMBEEMGEE), Food Safety Law of
the PRC (F# A RAMBI B Mm% 2)%), Administrative
Measures for Online Trading (484 5E2HEX),
Anti-Unfair Competition Law of the PRC (P AR
HMBERFEE BT E) and Law of the PRC on the
Protection of Consumer Rights and Interests (R & A
RAMBEE EERRER).

Quality of products

The Group provides instructions on the quality
standards for imported products by stating
requirement on country of origin, product qualification
certificates, corresponding business licenses, the
prohibition for the use of child labour, environmental
protection and other aspects clearly in the business
agreements. Except for the products’ approval on
country of origin, major intemnational quality system
certifications shall be verified by the Group before
placing the orders such as HACCP, ISO9000 and
ISO22000 for food enterprises, 1ISO9001, 1ISO14001
and ISO18001 for clothing and child products’
suppliers to manage the risks on products health and
safety.

To reduce the quality risk of bulk products, the
Group is responsible for removing the questionable
products from shelves, returning to the relevant
suppliers and accepting for unconditional return from
customers if there has a recall on products. Also, the
Group believes that the pre-measures on product
quality controls shall be sufficient to prevent the
quality problems on bulk purchases.

Complaints

The Group has service hotline, Customer Service
Department and APP to collect customer feedbacks.
Generally, Customer Service Department reply
after receiving the complaint for the product and
services in a short time frame. All of these measures
strengthen the product offerings and service
quality, and consequently enable the Group staying
competitive in the market.
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B.7.

Advertising

The Group has issued internal guideline to ensure all
the sales materials providing accurate and precise
descriptions and information to customers which
comply with the relevant laws and regulations for
local operations such as Advertising Law of the PRC
(PEARKEMBEEL). Any misrepresentation or
exaggeration advertisements are strictly prohibited.
The Administrative Department has closely monitored
released marketing materials and product labelling to
prevent inappropriate or exaggerated advertisement.
If there is any violence with the internal guidelines, the
Group would carry out corrective action immediately.
In addition, the internal guidelines have been regularly
updated with the latest regulations released by the
government.

Privacy matters

The Group undertakes to comply with the Personal
Data (Privacy) Ordinance and the relevant PRC laws
and regulations to ensure that the rights and interests
of customers are strictly protected. Information
collected by the Group from its customers would
only be used for the purpose for which it has
been collected. The Group prohibits the provision
of customer information to a third party without
authorisation of the customer. The employees are
educated to enhance the awareness of the data
release risks and sign the confidentiality agreement.
The IT department sets obstruction between office
and commercial net to prevent unauthorized data
use, exportation and copy.

Anti-corruption

To maintain a fair, ethical and efficient business and
working environment, the Group strictly adheres
to the local laws and regulations relating to anti-
corruption and bribery, irrespective of the area or
country where the Group conducts its business, such
as Law of the PRC on Anti-money Laundering (#F %
ARHEME = %EEE) and the Prevention of Bribery
Ordinance.

The Group has formulated staff handbooks based
on the anti-corruption, anti-fraud and anti-bribery
policies of the Group. All employees are expected
to discharge their duties with integrity and self-
disciplined, and they are required to abstain from
engaging in any activities related to bribery, extortion,
fraud and money laundering which might affect
their business decision or independent judgment
during business operations which might exploit their
positions against the Group’s interests.

Environmental, Social and Governance
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Environmental, Social and Governance

The Group has no tolerance to any corruption and
set whistle-blowing policy to report any corruption.
Relevant evaluation, consultation, investigation and
punishment are written in the Whistle-blowing policy.

Whistle-blowers can report verbally or in writing AERFNEE

to the department or the senior management of
the Group for any suspected misconduct with full
details and supporting evidence. The management
will conduct investigations against any suspicious

or illegal behaviour to protect the Group’s interests.
The Group advocates a confidentiality mechanism to
protect the whistle-blowers against unfair dismissal
or victimisation through security regimes. Where
criminality is suspected, a report is made to the
relevant regulators or law enforcement authorities
when the management considers necessary.

During the year under review, the Group was not in
violation of any of the relevant laws and regulations
in relation to bribery, extortion, fraud and money

laundering that have a significant impact on the

Group.

COMMUNITY

B.8. Community Investment

The Group understands well the importance of
making a positive contribution to the communities

HE

8. HEEBRE

in which it operates, and sees the interests of such
communities as one of its social responsibilities.

The Group encouraged employees to participate the
activities of communities in which it operates. The

Group has emphasised on the employees’ activities
to increase the coherence of the Group.

The Group believes that enterprise and the
communities, where the Group operates, are
inseparable. To better fulfil its social responsibilities,

SREA R AN

the Group will never stop its footsteps to pursue
the harmonious and symbiotic prosperity with

communities.

Fortunet e-Commerce Group Limited
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