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b EEBGERAT CHINA STAR ENTERTAINMENT LIMITED

B i A% #t % About This Report

This is the second Report (the “Report”) on Environmental,
Social and Governance (“ESG”) presented by China Star
Entertainment Limited (hereinafter referred to as “China Star”,
and together with its subsidiaries, the “Group”) (Stock code:
00326). This Report is prepared in accordance with Appendix
27 — Environmental, Social and Governance Reporting Guide
("ESG Guide”), under the Main Board of the Rules Governing
the Listing of Securities (the “Listing Rules”) on The Stock
Exchange of Hong Kong Limited (the “Stock Exchange”).
The aim of this Report is to introduce and disclose our
sustainability visions, policies, initiatives and performance. Our
board of directors (the “Board”) is responsible for the Group’s
ESG strategy and reporting, and is committed to disclosing
our ESG information honestly and transparently on an annual
basis.

REPORTING SCOPE

Similar to last year, the scope of this Report continues
to include only operations of the Group’s hotel services
operations — Hotel Lan Kwai Fong Macau (the “Hotel”, or
“Hotel LKF”), which contributes the most to the Group’s
operations economically, socially and environmentally. Some
environmental data of the Hotel's casino, which is served by
Classic Management & Services Company Limited, is also

included in the Report for the first time.

REPORTING PERIOD

The reporting period of this Report covers our last financial
year from 1 January 2017 to 31 December 2017 (the
“Reporting Period”), unless otherwise specified.

REPORTING FRAMEWORK
The Stock Exchange’s ESG Guide.

We value any feedback on this Report and on our sustainability
performance. Please feel free to send us your view through
one of the following channels:

By post Unit 3409, Shun Tak Centre, West Tower,
168-200 Connaught Road Central, Hong Kong

By email mail@chinastar.com.hk

By fax (852) 2313 1888
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B A b B B About China Star
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China Star’s operations for the full Reporting Period involve
hotel and gaming services, property development and
investment and film related business.

HOTEL AND GAMING SERVICES OPERATIONS

Hotel and gaming services operations of the Group is carried
out by Hotel Lan Kwai Fong Macau. Throughout the years,
the Hotel contributes the majority of the Group’s financial
performance. Services provided by the Hotel includes
accommodation, food and beverage, gaming services and
SPA. Aiming to erect itself as a stylish, chic and contemporary
hotel with excellent services and comfortable environment,
the Hotel has been awarded with several recognitions for its
outstanding design, including the “5th China Hotel Starlight
Awards 2009 — Best Designed Boutique Hotel of China” and
the “2012 TripAdvisor Travelers’ Choice — Top 25 Trendiest
Hotel in China”.

However, as the Macau gaming industry experiences a
prolonged downturn that attributes negatively to the financial
performance of the Group, China Star had decided to dispose
its hotel and gaming operations in Macau. The disposal was
completed in January 2018.

PROPERTY DEVELOPMENT AND INVESTMENT
OPERATIONS

Property development is a relatively new business segment
established by the Group. Astutely seizing the fast-growing
property market in the Greater Bay area, the business
segment principally engages in investment and development
of properties in Hong Kong and Macau. The major project in
progress now involves the development of a luxury residential
and commercial complex, which is expected to complete in
2019. After the disposal of the hotel operations, this business
segment will take over and become the most material operation
of the Group. Hence, it will be the focus of our Environmental,
Social and Governance Report next year.

FILM RELATED BUSINESS OPERATIONS

Film related business is the most renowned and famous
operations of the Group. It is also the segment with the
longest development history. It mainly takes part in the
investment, production and distribution of films and television
drama series. In recent years, the Group has invested in the
production of a number of successful films, for example, “From
Vegas to Macau IlI” and “League of Gods”.
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A] ¥F 8 ¥ 78 Sustainability Governance

Sustainability governance is the cornerstone of a responsible
and effective corporate management as it bolsters the
integration of sustainability strategies into daily business
operations. It also manages corporate relationships with
external and internal stakeholders with an increased level of
communication between the Group and its stakeholders. The
Board is committed to developing appropriate ESG strategies
and overseeing the Group’s risk management and internal
control systems to evaluate and manage our ESG related
risks in an effective manner. To ensure efficient and solid
sustainability governance and ESG management, the Hotel has
established two committees to manage two sustainability fields
— crisis and the environment.

CRISIS MANAGEMENT COMMITTEE

Safety is the backbone of our operations and marks the
baseline of everything we do. The Crisis Management
Committee was set up in 2009 to monitor and manage the
exercise of occupational and environmental safety procedures
and policies within the Hotel.

ZEEMEEET Major Responsibilities of the Committee

EBESE R HERETHTE
Ensure

Compliance

Manage and
Predict Risks

BRXEERINR BEHEERZAREEI 22
BINABTRETRZ2ER  fINEE - KB RIFE
2o HAIAE BTREINKEABRANMEKK
BERENFBLEIIHER -

HEEREZE

Y =l AN ey ]
HEITEEE Promote

Conduct Safety

Training Occupational

Safety

Since its establishment, the committee has organised several
safety trainings a year. The scope of which covers a wide
range of safety incidents, for example, electricity blackout,
fire outbreak and bomb intimidation. With the trainings, we are
confident that our staff members are all well-equipped with
the essential knowledge and skills to react to different types of
accidents and incidents.

A ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2017 Bl ~ H EREiGRSG
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H] ¥F 78 B 78 Sustainability Governance

I‘%ﬁlj\ﬁﬂé Eg ENVIRONMENTAL COMMITTEE
RRRABSEFRENEE—R - Al KUY RHFE/NPEZ  Environmental protection is an important aspect of
=R EE?E%E%@EE’\]%%EEE& A RMHEZB/EE  sustainability development. Hence, the Environmental
BENBEMNER Z8emRKEAZABETRIEF Committee is formed to promote environmental awareness
(ﬁué\ CERHBCOANER TH - RE - IREKEE  at the Hotel, as well as to advance the Hotel strategy on
SRR ERPT) NG RFRAERK - EE® T ASTEE - LA achieving environmental sustainability. The committee consists
RERFBENRENERESNEKZBEYIRBEEZEH  of 8 representatives from different departments in the Hotel —
i o Front Desk, Housekeeping, Procurement, Human Resources,

M0 s

\

Administration, Security, Engineering and Information
Technology Department. The committee meets monthly to raise
environmental concerns they discover and propose initiatives
to reduce the Hotel’s impact on the environment.

ZEE2MEEET Major Responsibilities of the Committee

BOEIRIRAE R
Improve

HEIRIRIE T HEERFE AT

Advocate Promote

BRPIRIR TIELh
Organise

Environmental
Workshops

Environmental
Performance

Environmental Environmental
Initiatives Sustainability

ZESHTHNREETAEEEN ﬁﬁﬂﬁk%%ﬁﬁ « 3%  Environmental governance carried out by the committee has
—=F

ER-Z—ZTHF —T-ZFK T E=ZFEB= turned out to be effective and fruitful. The Hotel has won the
F—ENRMEEEEE R ﬁJ R -F—+4EE  green hotel award - the “Macao Green Hotel Awards — Bronze”
Gl ZOREHR)] - for three times (2010, 2013 and 2016), with each lasting for

3 years, and the “Continuous Energy Saving Award (Hotel
Group)” in 2017.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2017 kgl ~ HH ERE Gk 5
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hEHAE2EBBIRAT CHINA STAR ENTERTAINMENT LIMITED

F§ Oy % W 2 Bl Stakeholder Engagement

We value our stakeholders’ opinions towards our operations
and strive to incorporate their views into our management
and operation strategies. This guarantees that more informed,
accountable and sustainable policies and plans can be
developed. Stakeholders also help us identify and manage
material risks with the combined pool of knowledge and
expertise.

As a rule of thumb, we identify our stakeholders as groups
of people who have an impact on our operations, or those
who are affected by our operations. To effectively engage
our stakeholders, multiple communication channels are
established.

Engagement Channel

FHI R FE RS

Interim and annual reports

o REBFKRZ
Annual general meeting
o BERAE
Circulars and announcements

=

2% °
Guests

BERNEFREREH

On-site customer services and interaction

e ZEFMEERE

Customer satisfaction surveys
o HMEFEKHTAE

Online booking platforms

’E .

Employees

FEEULF IR

Annual performance and salary review

o HMIEBTE

Social media platforms
o AT IMERE LA ASIEA

Internal announcements and bulletins via email or notice boards
o HFEHL

Grievance system

Hremn e BEKER
Suppliers Meetings and correspondence
B EEHE e BEIkEE

Government/Regulatory Bodies

Meetings and correspondence

e HERBERER
Regulatory checks and visits

6 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2017 Bl ~ H EREiGRSG



hEH 2B BB AT CHINA STAR ENTERTAINMENT LIMITED

& & B2 58 & H A Preserving Our Environment and Nature
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As a hotel service provider who aims at giving an exceptionally
comfortable experience to its guests, it is inevitable for us to
cause impacts and footprints on the environment. Concerted
efforts are therefore made by our management, our staff
and even our guests, to alleviate and minimise the negative
environmental imprints we impose.

BUILDING A GREEN HOTEL

There is a common
misconception that operating a
hotel is inherently contradictory

to going green. Although we

e [

implementing green initiatives without compromising service

do not deny the difficulty of

quality at hotel operations, we could clearly see the possibility
of it, as well as the virtue of doing it. With the guidance and
leadership of our Environmental Committee, we strive to
incorporate environmentally-friendly ideas into our operations

with commitments to the “4 R’s” principles.

Reduce

Traditionally, “reduce” means reduction in resource
consumption. At Hotel LKF, we extend it to the curtailment
in waste production, one of the most material environmental
issues faced by the hospitality industry. Special attention
is given to the Hotel’s food and beverage services, as food
waste accounts for a considerable amount in our total waste
generation.

In order to reduce end-user
food waste, posters were put
up at the dining area to remind
our staff and guest to cherish
food. We are also determined to
reduce consumption at source:
an electronic system is installed
to record the average number of
diners at the restaurant to better
estimate the amount of food

ingredients needed every day.
One of the Hotel restaurants, was even awarded as a "Food
Cherish Restaurant” (t6R&E&E) by the Macau Environmental
Department (Direcgdo dos Servicos de Proteccdo Ambiental)
during the Reporting Period for its remarkable effort in
minimising the amount of food waste it generates.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2017 kgl ~ HH ERE Gk 7
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& & B2 58 ¢ H 28 Preserving Our Environment and Nature
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Reuse

Reusing is a practical and effective way to prevent usable
goods from being discarded. In our Hotel, bathroom amenities
provided to the guests are often found half-full when the room
is checked out. To fully utilise the resources, our housekeeping
staff will collect the amenities, including shower gel, shampoo,
toothpaste, soap and toilet paper roll, for internal use. In
addition, leftover flowers from the Hotel flower shop are also
reused for decoration purpose at the Hotel area.

Recycle

With proper handling, we believe most waste can turn into
valuable resources again before going to the landfills.
Recycling bins are therefore installed in back offices to
encourage recycling among our staff. We also separate and
collect paper, plastic bottles, glass bottles and used batteries
within our operations to designated bodies for appropriate
treatment and recycling.

Since 2016, our Hotel has also been coordinating with
“Clean the World” to carry out soap and amenity bottles
recycling. “Clean the World” is an international organisation
that specialises in the recycling of soap from the hospitality
industry. Soaps and amenity bottles are collected and
processed, before they are sent to people in need as a part
of a hygiene kit. This is a win-win solution that preserves the

g.
kg of soap, and 764 kg of amenity bottles Clean the Wﬁl‘%d'
to “Clean the World”.

environment and creates positive social
impact at the same time. During the
Reporting Period, we have collected 252

S ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2017 18l - HEREGRS
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& & B2 58 & H A Preserving Our Environment and Nature

BRER
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o EMRABUBENITH
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Replace

As the market and technology advances, increasing eco-
friendly options for traditional goods emerge. During the
Reporting Period, we replaced a number of items at the staff
canteens and toilets due to environmental considerations.

e Adopting toothpicks without individual packaging

e Employing napkins with Forest Stewardship Council (FSC)
certification’

e Using new towel papers dispensers of higher efficiency

e Installing electric hand dryers to replace towel paper in

certain staff toilets

RESZBETE

ERERRENAE  RABRIREETRERELE -
BPEGERETHEZELEE AR HMAYRE
FE-RAAREEEAREZEMARBARKENREENER
H-BRMNFALEZERTIEELRARZBHETIRETESE
ERBMEERTR

! FSCREEXREHMEMANEEENRIMNEBRERBRPLE -

PROMOTING GREEN LIFESTYLE

As an environmentally-savvy Hotel, we strive to encourage
green living within our operations. We believe promoting
green lifestyle to our people is an efficient means to reduce
our environmental impacts as it is all encompassing, and
possesses great possibilities and flexibilities. With the following
measures and event, we hope to influence both our employees
and our guests to pursue a more eco-friendly lifestyle.

" FSC certification implies that the product is produced with

responsible forest practice and management.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2017 kgl ~ HH ERE Gk 9
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& & 32 3% & H 2 Preserving Our Environment and Nature

B E 2 g ﬁ%?ﬁ‘%ﬂ NEBRPHRPIEIELA2017]  The Hotel participated in the "Macau Energy Conservation
ge@E]) - Eﬁﬁﬁ ﬁ‘éﬁﬁi% ZIBE D AEM Week 2017”7 (the “Conservation Week”) organised by the Office
45 - E;EE‘ LA E R —EmE LT EEITE) for the Development of the Energy Sector to show its support
R—TEEEE I[%%{EHEJ DA A E Ry 2 SARERE - as a corporate on the issue of energy conservation. The event

ZBEED2E[BEE]ITH UTHE1322%8HE THE  comprised of two main parts: one initiating “lights-off” during

BREFE - BigBIREER M ENS HiRm B IE s R M one of the night-hour at the Conservation Week, and another

suggesting employees to “wear light and casual” to reduce

%
([

the amount of energy required for cooling at the workplace.
Our Hotel gladly participated in the “lights-off” campaign, and
encouraged 132 back office colleagues to wear light to work.
The Conservation Week served as an excellent reminder for us
to continuously invest in the improvement of energy efficiency
at the Hotel.

S—hE BRNMIZESDRILEWZEES A On the other hand, our Environmental Committee has designed
ASHEREAPRERNBELEEZ -l ®/NA{  and organised several activities to share with our colleagues’
BITNRFBEEZHE TEY  HEE T —RWEBAREEY  daily life wisdoms or tips that are rewarding both to them and
MRFE(ASZE - ZTEHSEENER REEE  to the environment. For example, an eco-detergent workshop
BlE L4ESPBEUBIEYIELEERER - was held in June to teach our staff how to turn fruit peel, which

is otherwise seen as waste, into useful cleansing agent. The
aim of this workshop is to show that with creativity, “waste”
can easily transform into useful resources with a few steps.

o BRRNEZEE TR T —
UHBEFERER REEIS

EEAR c ZMEROANBTIESE
EBRFEEENNEERE - contents of which are changed and updated quarterly so as

+E+AEMRAEHR  In addition, the Environmental Committee also set up a green
NETRAAFEMER  lifestyle notice board in July 2017 at the office area to remind
E¥ - ZELTHME  our staff to pursue a more sustainable way of living. The

to ensure our colleagues are informed with new green living
ideas regularly.

TEEARTFAEE MR ELTIHEIR -

The green lifestyle notice board set in July and October.

10 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2017 1&gk > HHEREinikS
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& & B2 58 & H 2 Preserving Our Environment and Nature
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e — R -

As for our guests, we also endeavour to provide them with
sufficient choices to pursue a greener stay at our Hotel.
Notice cards are placed in the hotel rooms to encourage
the guests who stay longer than one night to consider using
their linens and towels more than once, with thoughts on their
environmental responsibility.

WASTE MANAGEMENT

Waste problem is a daunting environmental issue faced
globally. As a responsible corporate citizen, our Hotel has
formulated and adopted a list of measures to curtail the
amount of waste, including food waste, domestic waste and
other recyclables, produced and sent to the landfills from its
operations.

Food waste is one of the most substantial waste type
generated by the hospitality industry. It is also one of the most
pressing waste problems faced by Macau — up to 40% of the
domestic waste are food waste. In view of this, the Hotel has
collaborated with the Macau Environmental Department since
October 2017 to turn food waste into organic compost, which
can be utilised for greening purpose. Food waste including
food scraps and leftover food from canteens and restaurants
are collected and transferred to the Macau government for
further treatment. From May 2017 to December 2017, the Hotel
had generated approximately 3,100 kg of food waste, with 40%
being food scraps and 60% being customer leftovers. From
October to December 2017, around 1,500 kg of food waste
is sent to the Macau Environmental Department for further
processing.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2017 18l ~ HEREGIRS 11
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& & B2 58 ¢ H 28 Preserving Our Environment and Nature
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To minimise the amount of waste
sent to the landfills, the Hotel has
been engaging its staff to carry out
waste separation, such that useful
resources can be identified and
treated individually among other
wastes. Recyclables including
paper,
bottles, and used batteries are set

plastic bottles, glass

apart from other non-recyclables

and collected by an external party
for further processing. Similar procedure is also applicable to
the treatment of oil buckets, which is environmentally-harmful.
The Hotel also continued to conduct red packets recycling.
After Chinese New Year, collection boxes were placed at the
Hotels for the ease of our guests and employees to recycle the
red packets they received. During the Reporting Period, the
Hotel has recycled approximately 28 tonnes of paper, 1 tonne
of plastic bottles, 200 kg of battery and 180 kg of oil bucket.

WATER MANAGEMENT

Water is a precious resource that we should all conserve. As
a responsible corporate, our Hotel is devoted to reducing
our water consumption through hardware upgrade and
environmental education.

Automatic sensors and flow regulators were installed in water
faucets in toilets in the Hotel’'s public area. The improvement
in hardware can effectively reduce the amount of water
dispensed given the same running time, hence resulting in a
greater water efficiency. We also have a rainwater collection
tank on the podium garden to reuse water for housekeeping
and greening purposes subsequently. For education purposes,
water conservation signs were also put up in staff and guest
toilets as a kind reminder to use the resource reasonably.
During the Reporting Period, the Hotel consumed 135,701 m?
of water?.

2 Daily average water consumption may be used to estimate the

overall water consumption, when necessary.
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AIR EMISSIONS

In our Hotel, we do not have significant air emissions due

to our service-oriented business nature. However, we are
committed to reducing our impacts on the environment and
safeguarding the health of our guests, through managing our

air emissions.

Hotel vehicles are the only contributors to exhaust gas
emissions in our operations. During the Reporting Period,
there are a total of 11 vehicles operated by the Hotel. We are
devoted to keeping the exhaust emissions from the vehicles
within regulatory levels, so all vehicles are checked and
repaired regularly. We ensure that all of our Hotel vehicles
complied with the local emission standards at all times.

On the other hand,
more decisive to our health as we spend an increasing amount

indoor air quality is becoming more and
of time indoors. In compliance with the Macau environmental
regulations, the casino at our Hotel has been tested on
its indoor air quality monthly by an external environmental
consultancy. Due to our tireless effort in maintaining the
cleanliness of the area, we have not received any non-
compliance reports to any of the local and national regulations

during the Reporting Period.

As climate change becomes more prevalent, greenhouse gas
(“GHG") emissions has been a category under the spotlight in
recent years. As an environmentally-conscious corporate, our
Hotel endeavours to reduce energy consumption by improving
its energy efficiency, so as to reduce its indirect carbon
emission. For more energy efficient initiatives, please refer to
the “Energy Consumption” section.
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GHG Emissions

During the Reporting Period, the Group has contracted CKP
Sustainability Consultants, an independent professional
consultancy, to calculate the Hotel's GHG emissions. In
total, the Hotel emitted approximately 9,574 tonnes of CO,-
equivalent, with 99% of the emissions being indirect emissions
generated from energy consumption. As for the remaining 1%
of direct emissions, it was produced by the burning of fuel in
vehicles and cooking activities at the Hotel restaurants.

RERBYRES (BE1K2) WA LA E = 9,574.02
GHG Emissions® (Scope 1 & 2) tCOe-
#HE1: BEHW MR — S iE 8- 87.15
Scope 1: Direct Emissions tCO,e-
2 seREEBEN Wi — S hkE 2— 9,486.87
Scope 2: Energy Indirect Emissions tCO,e-
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ENERGY CONSUMPTION

As energy indirect emission attributes to 99% of our total GHG
emissions in the Reporting Period, the impact and benefits of
improving energy performance is well-recognised. The Hotel
has been inputting resolute effort for the continual improvement
of energy efficiency in its air-conditioning and lighting system.
Below are some energy efficiency systems in use at the Hotel:

e Smart Central Air-Conditioning System: Capable of
adjusting pump flow rate automatically to deliver precise
cooling and save approximately 20-40% of the energy

e Heat Pump System: A system that transfers heat between
indoors and outdoors for cooling and heating effect, which
is more energy efficient than conventional heat-producing
temperature regulating system

e [ED Lighting System: Our LED lights consume only 16% of
the energy, when compared to the original lighting system

3 GHG emissions calculations reference guidelines issued by
Hong Kong Government, Greenhouse Gas Protocol developed
by the World Resources Institute and World Business Council for
Sustainable Development, as well as latest emission factors as set

out by local utility companies.
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Energy Consumption

Our success in energy management is reflected in the
downward trend of total electricity consumption within 2016
and the Reporting Period, which shows a slight decrease of
around 2%. We also managed to reduce our fuel consumption
on gasoline and oil, which decreased by 6% and 25%

respectively.

E & Electricity TR kWh  10,482,732.95  10,650,478.00
MR Gas Az Unit 7,564.00 THEA N/A*
7oh Gasoline AF L 24,569.94 26,030.83
#om Oil A 904.02 1,198.33
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MANAGING ENVIRONMENTAL RISKS

Climate change will bring us more extreme weather events in
the coming years. It is therefore vital for us to be well-prepared
for the expected, yet unpredictable environmental risks, such
that their influence to our services will remain minimal.

During typhoon Hato’s hit on the South China Coast in August
2017, Macau suffered socially and economically. Buildings and
Infrastructures including those for electricity and water supply
were flooded and destroyed. Our Hotel operations were also
heavily affected by the extreme weather as we experienced
electricity blackout and water supply suspension. To better
evaluate the Hotel response mechanism to such incident,
a Crisis Management Committee meeting was organised
shortly after the incident was over. Several improvements
were suggested to enhance the effectiveness of existing
contingency plans, control the extent of loss, and redefine
departmental roles in coping with such incidents in the future.

4 Gas consumption data was not collected for the financial year 2016.
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“Always exceed expectations” is the core mission statement
of our Hotel. We strive to provide a satisfying, relaxing and
memorable accommodation experience to our esteemed
guests. To uphold the high standard of services, the Hotel
has formulated a list of quality control policies and organised
respective staff trainings in a strict manner.

UNCOMPROMISING SERVICES STANDARDS

Our Hotel makes steadfast effort to maintain its services
and hotel room standards such that its identity as “3-star”
hotel services provider could be preserved. Managed by
our professional and well-trained housekeeping staff, we are
confident that all of our rooms fulfill our stringent internal
quality requirements before being served to our guests.

Ensuring the hygiene and functionality of the room is a
fundamental element of our quality assurance procedure. A
clear operating guideline is issued to the housekeeping staff
on the appropriate standards and procedures of cleaning and
arranging a room. Every day, our floor manager will inspect
the cleaned rooms on various aspects, including cleanliness,
functionality of the door security system and other appliances,
and whether amenities are properly refilled. When an
equipment is found to be damaged or malfunctioning, notices
should be sent to the engineering department for follow
up maintenance and checkups. Regular trainings are also
provided to our housekeeping staff such that their capability to
carry out satisfying housekeeping practices are guaranteed.

We understand the possibility and necessity of room exchange
under special and urgent circumstances. To ensure all guests
have an enjoyable stay at our Hotel, we are open to room
exchange when a reasonable cause is raised. We have also
established a “Room Move” policy to evidently describe the
criteria and procedures of room exchange. We are confident
that all room exchange in the year were conducted with due
care and diligence.
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OUR GUEST AS OUR TOP PRIORITY

Guests’ interest is always our top priority. We endeavour
to have our guests’ expectations met by attending to their
feedback at all times. It is our mission to make our guest’s stay
unforgettable and memorable with our dedication and devotion
to their well-being.

Securing Guest Safety

Safeguarding the health and safety of our guest is the most
important and critical element of our customer care agenda.
We believe a safe and secure environment that is free of
physical danger is the prerequisite for building a comfortable
hotel.

All hotel rooms are supplied with a Fire Safety Instruction
Leaflet with an evacuation map attached. Hotel guests are
recommended to study the instructions when they check in
to the room. To further ensure fire safety, we have set up fire
sprinkler system in all Hotel rooms. Our housekeeping staff
will also attend to the room and hotel safety conditions, and
report to management in times of unusual events. For example,
suspicious person with dubious behaviour or weapons
discovered in the Hotel area would constitute as an unusual
event. All of our employees are subject to security inspection
to further ensure the safety of our Hotel.

Apart from eliminating immediate safety risks, our Hotel also
care for the guests long-term health. Smoking is forbidden in
all of our hotel rooms and public areas. “No Smoking” signs
are put up in the Hotel as a reminder to the guests.

During the Reporting Period, no cases of guest injury is
reported.
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Protecting Personal Information of All Guests

Personal data is at stake of being harvested and misused in
this era of big data. It is therefore crucial for us to safeguard
all guest information we collect, and process them with
preeminent care. An information security system is installed
in every computer in the front desk department and booking
department, the only departments that involve the handling of
customer information. This system securely stores our guest
personal information with limited access to designated staff
only. All staff members are required to sign out the system
when they are off-duty to prevent data leakage. As for hard
copies of guest personal ID or booking information, they are
all locked in a storage unit with keys kept by employees of
director level or above.

Cancelled booking information, or booking information that has
been kept for more than two years, will be properly shredded
under the supervision of directors. The shredded documents
will be labelled as “Destroy” and sent to the Housekeeping
Department for appropriate management.

On the other hand, we strictly prohibit our employees to
download or save any guest related information to their
personal email accounts or storage devices. All staff members
are well-acknowledged with this code of conduct at orientation
and the violation of which will lead to disciplinary action.
Employees are also encouraged to report to the Information
Technology Department when they discover suspicious activity
of attempt to obtain sensitive information from the Hotel's
computer system.
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Complaint Handling

Guest feedback serves as propellers for our service
improvement. We value every single piece of opinion from our
guests, and strive to proactively respond to their requests and
expectations. In times of customer complaint, we endeavour to
deal with the dissatisfaction in a timely and diplomatic manner
by following our complaint handling policy.

When a negative comment is reflected by a guest, our Hotel
will investigate the issue in detail and propose suitable
solutions to the guest in a timely manner. Compensation
might be offered as a token of apology whenever appropriate.
All procedural details regarding the complaint handling will
be recorded and saved in complaint log entries and on the
customer individual profile under our computer system for
future reference. During the Reporting Period, our Hotel has
received a total of 2 complaints regarding our accommodation
services, and 11 complaints on the food and beverage
services. All complaints were dealt with carefully and

professionally.

SUPPLY CHAIN MANAGEMENT

Building a sustainable and stable supply chain system is
highly important to the healthy and long-term growth of a
corporate. Going beyond compliance, our Hotel is devoted to
managing our supply chain system in a way that our indirect
social and environmental impacts through our suppliers is
minimised.

During the Reporting Period, most of our suppliers are local
in Macau. Not only does sourcing locally support local
enterprises, it can also significantly reduce the carbon footprint
of our services and products with a shorter transportation time.
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As a continuous effort to reduce the environmental and
ecological impact from our sourcing activities, our Hotel
continued not to serve any shark fin at our restaurants during
the Reporting Period. We see this as a long-term commitment
to marine biodiversity and environment protection and hope to
impact not only our suppliers, but also our guests, in order to
involve them in the conservation of marine resources.

OUR BUSINESS CONDUCT

To establish and maintain ourselves as a trustworthy and
reliable business partner, our Hotel applies rigor on the
conduct of all of our employees. A Staff Handbook with codes
of conducts illustrated and explained is given to all of our staffs
upon employment, which they are required to adhere to with
integrity at all times. We restrict our employees from soliciting
or receiving any form of rewards from our customers, suppliers
or anyone who has business relationships with our Hotel.
Whenever a breach of conduct is discovered, the concerned
employee will be dismissed, while the Hotel reserves the right
to take legal actions depending on the severity of the breach.

The Staff Handbook also confines the disclosure of confidential
information from our employees. If our staff is found to be
revealing any confidential information to outsiders in pursuit
of personal interests, disciplinary actions will be taken. On the
other hand, our employees are obliged to disclose material
personal interests that place them under potential conflict with
the Hotel in protection of our business interest.

Our Hotel also strictly adheres to all applicable labour laws
and regulations by prohibiting child or forced labour under our
roof. Upon recruitment, relevant departments will collect and
verify the identity proof of the potential candidate. Candidate
who fails to meet the local labour requirements would not be
considered in the hiring procedure.

During the Reporting Period, no cases relating to child or
forced labour, or legal cases relating to corruption, was
brought against the Hotel.
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Our staff and the services they deliver is the best
representation of our Hotel image, spirit and mission. Given
the fact that our employees are the key in shaping our guest
experience in Hotel LKF, it is tremendously important for us to
select, retain and empower the right talents and nurture them
in a way that synchronises with our vision. A handful of Human
Resources policies have been formulated and implemented
for the effective management of our most precious resources
— our employees. We are committed to providing a favourable
working environment to our staff, whom we rely on to construct
an exceptionally enjoyable experience for our guests.

ATTRACT AND RETAIN TALENTS

Given the high number of hotel in Macau, recruiting in the
hospitality industry can be very rivalrous. To attract and retain
the right talents, our Hotel offers a competitive remuneration
package with well-rounded benefits, including performance
bonus, medical insurance, labour insurance, free duty meals,
paid leaves, overtime work allowance, and discount in
purchasing company goods.

We also have a variety of channels in place for
communications with our employees, such as notice boards,
annual performance review and a grievance system. Open
dialogues are always encouraged between management
and employees as we believe a friendly employer-employee
relationship is beneficial not only to our governance, but also
to the empowerment of our employees.

Our Human Resources policy is underpinned by our belief
in equality and respect on human rights. We are an equal
opportunity employer who embraces diversity and promotes
equality in gender, race, religion, sexual orientation and age,
amongst others. To maintain a working environment that is
free of harassment and discrimination, we encourage reports
on any inappropriate language or physical contact on the
grounds of discrimination to the Human Resource Department.
The department would also be responsible for thorough
investigation in a confidential manner for all received reports.
Appropriate disciplinary action will be taken if a harassment
or discrimination case is confirmed, including termination of
employment.
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NURTURE TALENTS

With the right development programs, we hope to improve
our staff’'s caliber and flourish their skills with respect to
their job duties under the guidance of our management. Our
Hotel follows a stratified training model, which suggests full
consideration to the job nature in the organisation of training
programs. For every strata under the “Need-Based” training
model, namely, management, middle management and general
staff, they follow the below training and development path:

AR - BeerRT A
Orientation Progressive
Training Training

The above training path suggests that step-by-step training is
essential for the effective career growth of employees. When
employees are acquainted with the basic knowledge of the
Hotel and their duties, we will arrange trainings that build up
their capacity on more advanced skill sets with regards to their
specific roles in the Hotel.
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We also encourage our employees to broaden their horizons
on different topics that might have an impact on our Hotel
operations by attending external training programmes. As
our Hotel is actively transforming to a green hotel, committee
members from the Environmental Committee have attended
several conferences and training sessions to enrich their
understanding on environmental issues, as well as to cultivate
their skills on environmental management. Our staff has gained
valuable insights from the following events and courses:

e Macao International Environmental Co-operation Forum
and Exhibition — Eco-Friendly Facilities Visit in Sands Cotai
Central

e Macau Environmental Protection Department Earth Day

« IE P =5 EE%;E

Event — Environmental Story Book Release of “(EEE&&H

w70

e Macau Environmental Protection Department — Food Waste
Separation and Processing Training Course

e Macau Productivity and Technology Transfer Center —
“Food Wise Ambassadors” Training Course

HEALTH AND SAFETY

Ensuring safety is the backbone of what we do. We put great
emphasis on maintaining workplace safety, and occupational
health of our employees. Safety trainings were organised
regularly in the year to improve staff's awareness towards
the issue. Our goal is to eliminate occupational health risks
or hazards through ongoing education and adoption of
appropriate preventive measures.
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Our employees are required to participate in safety trainings
such that they can respond to incidents and accidents
promptly, while providing helpful assistance to our guests.
During the Reporting Period, 4 fire safety trainings with a total
of 93 participants were held by the Security Department. The
scope of which covers explanation and management of fire
risk factors, introduction to fire evacuation route and practice

on using fire extinguisher.

Highlights of the fire safety training.

BERRERETRAZEEBINESH - RULLT(EP
HEREIN ZARZAMERT —RITBIEY  UE
BIRABTHESAOBERERE  URBREZERE
W JTE °

RBEHA - XKEIORTHEREE & L204ERY T
FR -RMEHERIBERETAS  URESDHX
FABRERAMEREE TRHEEDLEE -

Occupational health and safety is also a focused area of
concern in our Hotel. In order to prevent accidents at work, a
Work Injury Workshop was conducted in March to familiarise
our staff with potential occupational health risks at the
workplace, and ways to mitigate them.

During the Reporting Period, 9 cases of work injury are
reported with a total of 204 lost days. Investigations were
conducted to every injury case while assistance and
compensation were provided to all injured staff according to
labour laws and internal regulations.
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b EEBGR AT CHINA STAR ENTERTAINMENT LIMITED

B % B T K& #t [ Caring for Our People and Community

HERE
ZBERNEBRMANSARERMELEEFRAENH
B AEBRENHEFE MWNEMABETEEEERE
BEHENURERRARCET A

ABEEHET
ZBEFREABIAGN2ERARMAREE A SES
A%#ﬂ#ﬁﬁf’“/\%ﬁ%?ﬂgﬁxéﬁ R/ E LTS
SRRENEARRERETNEAHIERY  EFBRN
HFE R, 4008 )RFTE -

B8 IE

BRESRHMBEDI  RATEBKREEZES REE
MEEIREEETHE - RABRTREZKEIEY
ERFERAANEBRNERSERETEY -RR)AE
ZEEN-EZREHRR2EE L A H R T QAN B EE
AR R AR R B BREYE

COMMUNITY INVESTMENT

Our Hotel endeavours to invest in the community we operate in
by creating positive social impacts through our engagement. It
is among our sustainability agenda that we fulfill our corporate
responsibility and give back to the society.

Community Chest Walk

Our Hotel continued to take part in the fundraising event
"Community Chest Walk” organised by the Charity Fund From
the Readers of Macao Daily News as a donor. Aimed at raising
funds for the disadvantaged and needy groups in the society,
the event was a huge success with a total donation of over 14
million MOP.

Interest Class

Apart from providing monetary support to the society, we also
engage and enrich our employees lives with leisure activities
and interest classes. One of the popular leisure workshops we
organised was the Upcycling Knitting Workshop held in May. A
member from the Environmental Committee taught and showed
participants how to utilise unwanted magazine paper to knit
out a useful basket that can be used for storage purpose.

BERERMIIEY  2INEREET -
Upcycling Knitting Workshop: Baskets knitted by the participants.

RRDAZBENEBRARBEB T EY -
flfREEEIE] -

s - A5

uﬁ E Eaj:i

In addition, an organic detergent workshop was also held
by our Environmental Committee. For details, please refer to
“Promoting Green Lifestyle” in the previous section.
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ARE KRTEE -OEBRE RMBEEEBRPHM
FHIBITORERMEARBILABR - FEZD
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HEBENBEER AEBBEEBEREEHEEEY
ERERER -ARUEBOBMSRAREEZRER ¥
BEHRERHEFEMNS  SRRAAKRERERNES -
AEBEBREHEREBEY  YHMHFERKLFE BT
DEWHEB D BEAFETENER

b EEBGERAT CHINA STAR ENTERTAINMENT LIMITED

J& ¥ Looking Forward

It had been an exciting and rewarding journey to work with our
dedicated Hotel team in the hospitality industry. Looking back,
we are particularly proud of the environmental and social
commitments we made and fulfilled within our operations. We
wish the Hotel would continue its dedication to environmental
protection and social investment to construct a more
sustainable future in Macau.

After the disposal of Hotel LKF, the Group will shift the focus of
its business strategy to property investment and development.
As this business segment involves large-scale construction
projects, it will become the most material operation of the
Group in the respect of environmental and social impacts.
Our Group is thrilled about this transition of business and look
forward to sharing our sustainability performance relating to
this new business division with you in the coming years.
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b EEBGR AT CHINA STAR ENTERTAINMENT LIMITED

E S G % % 3 ESG Performance Table

ZOBENBRENER ((HAREBERD R TRERE -
The Key Performance Indicators (“KPI(s)”) of the Hotel are disclosed in the following table.

FREMER KPIs EE Y Unit —E—+tF 2017
IRIE Environmental
RERBRE (BE1KR2) WA timEE 9,574.02
GHG Emissions (Scope 1 & 2) tCO,e-
RBEEEANRGTAZEREBHERETE WA biREE A 0.0032
GHG Emission Intensity By Total Guest Headcount tCO, e-/Person
REBHEHEETAEREBEREE WE—EbiRE 8K 0.41
GHG Emission Intensity By GFA® tCO,e-/m?
§EJRFEFA 2 Energy Usage KEH 38,960,864.38
MJ
FE = Electricity Usage® FELEF kWh 10,482,732.95
AR E Gas Usage BB Unit 7,564.00
UM AE Gasoline Usage AF L 24,569.94
M A E Oil Usage 2F L 904.02
RIBE R NRETH AR E KEE/A 12.84
Energy Intensity by Total Guest Headcount MJ/Person
R AR R EREE KEE FIHK 1,661.42
Energy Intensity By GFA MdJ/m?
#E7/KE Water Consumption’ MK md 135,700.97
REEHEEETNFEKERE SRR K 8.24
Water Consumption Intensity By GFA m3/m?
FEZEY) Waste Disposed i Tonnes 372.95
B Uk EE4E Waste Paper Recycled & Tonnes 27.95
B BB EHR Plastic Bottle Recycled i Tonnes 1.29
BRI Glass Bottle Recycled I Tonnes 1.33
B2 U E i Battery Recycled 8 Tonnes 0.20
BEE B RIAERES Soap and Amenity Bottle Recycled & Tonnes 1.02
2 EYCHE S Oil Bucket Recycled 8 Tonnes 0.18
B EIE R 82 Food Waste Processed 8§ Tonnes 0.15

o

EEEAEEEEEIEE - GFA stands for gross floor area.
BIEXNESENEMEEBGET - 5 Part of the electricity consumption of the Hotel is estimated by the
unit electricity price.
BEEHEKE (MER) At AUENELANEKSSE 7 Daily average water consumption may be used to extrapolate

missing water consumption data, when necessary.

o

~

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2017 18l » HEREHIBE 27



b EEBBIRAT CHINA STAR ENTERTAINMENT LIMITED

E S G % % # ESG Performance Table

FARENIEE KPIs B { Unit —Z—+%F 2017
#2 Social
1B B 428} Total Workforce A Person 551

% E R85 8 E B A Workforce By Gender

EH Male

A Person (%)

292 (53%)

#Z 1 Female

A Person (%)

259 (47%)

% Workforce By Geographical Origin

BP9 Macau A Person (%) 280 (51%)
FE China A Person (%) 176 (32%)
i Vietnam A Person (%) 53 (9%)
A8 Taiwan A Person (%) 38 (7%)
&7 Hong Kong A Person (%) 4 (1%)
BREIEX ORI B2 Hours 0.33
Average Training Hours Per Employee

T15 Work Injury fEZ Case 9
ATEEKLITIEHE Lost Days due to Work Injury H 2l Days 204
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b EEBGR AT CHINA STAR ENTERTAINMENT LIMITED

BizZ B CESGHR51) WA E Y| Stock Exchange’s ESG Guide Content Index

AEECET EMARAME -+ AN [ PETHRER]IGEX TERRSARBANANTERS| -
The Group has complied with the “Comply or Explain” provision as set out in Appendix 27 of the Listing Rules. The
table below is the content index of the report compliance.

BEE - —REER
BRAENER
Aspects, General
Disclosures and KPIs

it

Description

HREH  2EEEHFHS
Relevant Chapter,
reference page(s) or
explanation

A. IR3% A. Environmental

EBMEA1 : BB Aspect A1: Emissions

—RiRE

General Disclosure

FHBERIORZEREHN  MKRLEHS  AERE
EEEVNELEEN

(a) BEE + &

(b) BFHETABEALENEBER LA -
Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer relating to air and
greenhouse gas emissions, discharges into water and
land, and generation of hazardous and non-hazardous
waste.

RERRLMNAA-BEZRE
BE - BEEDER - REH
M(EB729E ~ 115128 -
£13%148)

Preserving Our Environment
and Nature — Building

a Green Hotel, Waste
Management, Air Emissions
(pages 7t0 9, 11 to 12, 13
to 14)

B A M RAL
KPI A1.1

BERE SR AR B B R B -

The types of emissions and respective emissions data.

RERFENAA-BEKS
BIE - BEEYEIR - [
W(E7TE9E ~ F11E12E
E13E148H)

Preserving Our Environment
and Nature — Building

a Green Hotel, Waste
Management, Air Emissions
(pages 7t0 9, 11 to 12, 13
to 14)

BRENERAL2
KPI A1.2

RERBAHNE (UMEE) R (ER) %E (g E
BB BERBTE) o

Greenhouse gas emissions in total (in tonnes) and,
where appropriate, intensity (e.g. per unit of production

volume, per facility).

RERE R B A —REYEW
(B13E14H) ~ ESGREME
(8827%28E)

Preserving Our Environment
and Nature — Air Emissions
(pages 13 to 14); ESG
Performance Table (pages
27 to 28)

FRRENIEZEALS
KPI A1.3

FREEAEEEYESE (AEGE) K (WmER) mE (1A
BESEAM  SEREAH) -

Total hazardous waste produced (in tonnes) and,
where appropriate, intensity (e.g. per unit of production
volume, per facility).

BPORBILEEERER
HREREY) -

Our services do not produce
a significant amount of
hazardous waste.
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b EEBGERAT CHINA STAR ENTERTAINMENT LIMITED

BizZ Bt CESGHG1) WA E Y| Stock Exchange’s ESG Guide Content Index

BE- - —REER
HRENEE
Aspects, General
Disclosures and KPIs

it

Description

HEES  2ZEEHFHA
Relevant Chapter,
reference page(s) or
explanation

FAEENIEEZEALL
KPI A1.4

FREABEEEZEDRE (CANEGHE) X (WER) 7E (1A
BES¥EMN  BEREFHE) -

Total non-hazardous waste produced (in tonnes) and,
where appropriate, intensity (e.g. per unit of production
volume, per facility).

RERENBA-BREEE
BE - BEEMERE(B72
98 - £11212H) - ESG#
R (B27%28H)
Preserving Our Environment
and Nature — Building

a Green Hotel, Waste
Management (pages 7 to 9,
11 to 12); ESG Performance
Table (pages 27 to 28)

BEAMIERALS
KPI A1.5

MO R BER B R TIERR -
Description of measures to mitigate emissions and
results achieved.

RERFELEA-BERZEE
BIE - EEDER  REY
M(FE7EIR ~ F1E12H -
13%148H)

Preserving Our Environment
and Nature — Building

a Green Hotel, Waste
Management, Air Emissions
(pages 7t0 9, 11 to 12, 13
to 14)

BEEMIEERALE
KPI A1.6

MR EENBEREENMN X  BIEEEENE N
FRB AR -
Description of how hazardous and non-hazardous
wastes are handled, reduction initiatives and results
achieved.

RERENBA-BEEE
BIE - BEEYEIR - [
W(E7TE9E ~ E11E12E
E13E148H)

Preserving Our Environment
and Nature — Building

a Green Hotel, Waste
Management, Air Emissions
(pages 7t0 9, 11 to 12, 13
to 14)

[EEA2 : ERFEM Aspect

A2: Use of Resources

—RiRE

General Disclosure

ERERER(BEER - KREMRERME) HE -
Policies on the efficient use of resources, including
energy, water and other raw materials.

RERERBA-HBREE
HIE - KER - BeROBRE (F
7E9H - 128 - £14%E15H)
Preserving Our Environment
and Nature — Building

a Green Hotel, Water
Management, Energy
Consumption (pages 7 to 9,
12, 14 to 15)

30
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b EEBGR AT CHINA STAR ENTERTAINMENT LIMITED

BizZ B CESGHR51) WA E Y| Stock Exchange’s ESG Guide Content Index

BE- - —REER HEES  2ZEEHFHA
BREMERZ Relevant Chapter,
Aspects, General it reference page(s) or
Disclosures and KPIs Description explanation
HRENEEA2.1 REMEASMEER SEEER(WE  f30d) BF2 | REBRERGAR-RHRER
KPI A2.1 (LNTFEFERKFE) RTRE(MUSGESSEN  BIEKZM | (F142158) » ESGEEK
HE) - (8827%28H)
Direct and/or indirect energy consumption by type (e.g. | Preserving Our Environment
electricity, gas or oil) in total (kWh in '000s) and intensity | and Nature — Energy
(e.g. per unit of production volume, per facility). Consumption (pages 14 to
15); ESG Performance Table
(pages 27 to 28)
BRERIERA2.2 mMEKEREE (WM BESSEM  FHEHRBAE) - REREREN—KER
KPI A2.2 Water consumption in total and intensity (e.g. per unit of | (£128) + ESGHE M &
production volume, per facility). (27%F288)
Preserving Our Environment
and Nature — Water
Management (page 12);
ESG Performance Table
(pages 27 to 28)
BREVIEEA23 it gE R A ks st B R PTIS AR o RERBEREA-RIRHERE
KPI A2.3 Description of energy use efficiency initiatives and | (14&15H)
results achieved. Preserving Our Environment
and Nature — Energy
Consumption (pages 14 to
15)
ERENEEA2.4 FMSREGER KR P BERMRE - UREFAKS G | RERBERBA—KER
KPI A2.4 EINFRISRR - (8128)
Description of whether there is any issue in sourcing | Preserving Our Environment
water that is fit for purpose, water efficiency initiatives | and Nature — Water
and results achieved. Management (page 12)
BRENIEZRA25 R mAAAaEM OGS (AEE) R (WER) 84 | AMNRBELERERSE
KPI A2.5 EBMLE- BEME -
Total packaging material used for finished products (in | Our services do not
tonnes) and, if applicable, with reference to per unit | consume significant
produced. packaging material.
BHEAS3 : RIER KR ER Aspect A3: The Environment and Natural Resources

—RinE

General Disclosure

BRBEITAHRERRAEREKNERNZENRE
Policies on minimising the issuer’s significant impact on
the environment and natural resources.

RERENBN(F7TE158)
Preserving Our Environment
and Nature (pages 7 to 15)

BB IENIEZEAS.A
KPI A3.1

MR EBRHEBRRRRAERNEATYEREEKRE
BHAZENTH -

Description of the significant impacts of activities on
the environment and natural resources and the actions
taken to manage them.

RERZERAN (F7TE158H)
Preserving Our Environment
and Nature (pages 7 to 15)
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b EEBGERAT CHINA STAR ENTERTAINMENT LIMITED

BizZ Bt CESGHG1) WA E Y| Stock Exchange’s ESG Guide Content Index

BE- - —REER
HERENEE
Aspects, General
Disclosures and KPIs

it

Description

HEES  2ZEEHFHA
Relevant Chapter,
reference page(s) or
explanation

B. £ & B. Social

{18 % % T ¥ & Employment and Labour Practices

BT B1 : {E{& Aspect B1:

Employment

—RIE

General Disclosure

EEFMRERE BREREA  TESE R FTHH
g Zlt s REBRAREMEE KB

(a) Bk &

(b) BFHBETABEARZENERERLAOINER -
Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations
that have a significant impact on the issuer relating to
compensation and dismissal, recruitment and promotion,
working hours, rest periods, equal opportunity, diversity,
anti-discrimination, and other benefits and welfare.

MEE T ktR—-mkal kg
BAM(E218)

Caring for Our People and
Community — Attract and
Retain Talents (page 21))

FARENIEE B1.1
KPI B1.1

IR EBER  FiRERNMMEESNES B -
Total workforce by gender, employment type, age group
and geographical region.

ESG#H Mk ($£27%28EH)
ESG Performance Table
(pages 27 to 28)

BRENMER B1.2
KPI B1.2

ZIER - FRANRMRE S NEERKLE -
Employee turnover rate by gender, age group and
geographical region.

TiE A
N/A

BT B2 : f@EEEEZ & Aspect B2: Health and Safety

—REE

General Disclosure

EHARMZ2THERERREEEREBELEEN
(a) B3k &

(b) BFHBETABERTZENHBERZIIROINEH -
Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations
that have a significant impact on the issuer relating to
providing a safe working environment and protecting
employees from occupational hazards.

FEE T Rrtlm— e
% ($23%248)

Caring for Our People and
Community — Health and
Safety (pages 23 to 24)

B ENIEZ B2.1
KPI B2.1

A TR T AR R
Number and rate of work-related fatalities.

iR T RttlE— R
Z 2 (5235248)

Caring for Our People and
Community — Health and
Safety (pages 23 to 24)
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b EEBGR AT CHINA STAR ENTERTAINMENT LIMITED

BizZ B CESGHR51) WA E Y| Stock Exchange’s ESG Guide Content Index

BE- - —REER
BRERER

HEES  2ZEEHFHA
Relevant Chapter,

Aspects, General it reference page(s) or
Disclosures and KPIs Description explanation
BARENIERE B2.2 EIEEEATIERS - FEE T Rtle—fEmREE
KPI B2.2 Lost days due to work injury. 72 (B23%248)

Caring for Our People and
Community — Health and
Safety (pages 23 to 24)

HREAMER B2.3
KPI B2.3

R PTER M B R R R 25 - URABBRITRER
Wiz

Description of occupational health and safety measures
adopted, how they are implemented and monitored.

HiEE I hiE R
2% ($23%24H)

Caring for Our People and
Community — Health and
Safety (pages 23 to 24)

BT B3 : % E Ki%3| Aspect B3: Development and Training

—RE

General Disclosure

BERRTEERT TERAMNMHREENERE -
A -

Policies on improving employees’ knowledge and skills

Tid L £

for discharging duties at work. Description of training

AEETIRME—HEFEAM
(F22%23H)

Caring for Our People and
Community — Nurture Talents

activities. (pages 22 to 23)
BRENER B3.1 ZUERRESEMN(NERERERE hRERES)EHN | TES
KPI B3.1 XIMEEBL - N/A

The percentage of employees trained by gender and

employee category (e.g. senior management, middle

management).
BRANEE B3.2 RERREERFIE D  BEEETKIINFIIRE - | ESGEMK (F27%285)
KPI B3.2 The average training hours completed per employee by | ESG Performance Table

gender and employee category.

(pages 27 to 28)

fET B4 : & T % 8| Aspect

B4: Labour Standards

— R

General Disclosure

BRAMTIEE TR G4 T :

(a) L& - &

(b) BTHBETABERTENBEZIRONEHR -
Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations
that have a significant impact on the issuer relating to
preventing child and forced labour.

TERE R EE - EERT
($20%21H)

Perfecting Our Services and
Operations — Our Business
Conduct (pages 20 to 21)
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b EEBGERAT CHINA STAR ENTERTAINMENT LIMITED

BizZ Bt CESGHG1) WA E Y| Stock Exchange’s ESG Guide Content Index

BE- - —REER
HERENEE
Aspects, General
Disclosures and KPIs

it

Description

HEES  2ZEEHFHA
Relevant Chapter,
reference page(s) or
explanation

B ENIEE B4
KPI B4.1

i ST B PR AR R E T g Hl4 T -
Description of measures to review employment practices
to avoid child and forced labour.

TEEREREE -EERST
(820%218H)

Perfecting Our Services and
Operations — Our Business
Conduct (pages 20 to 21)

R ENIEE B4.2
KPI B4.2

A B IR E IR B B R B BRSO PTERER A 22 B -
Description of steps taken to eliminate such practices
when discovered.

iE B
N/A

E & 186 Operating Practices

[Em B5 : {tfESEE 1 Aspect B5: Supply Chain Management

—RiE

General Disclosure

EEHEENRENESRARBR -
Policies on managing environmental and social risks of
the supply chain.

TER & E -
B2 ($19%208H)
Perfecting Our Services and
Operations — Supply Chain
Management (pages 19 to
20)

Description of practices relating to engaging suppliers,
number of suppliers where the practices are being
implemented, how they are implemented and monitored.

BRENER B5.1 RibEE SHHEREE - A3 A

KPI B5.1 Number of suppliers by geographical region. N/A

BRENEE B5.2 B AEAHERONED MERTEHEMNNMHER | TERBEREE-HEEE
KPI B5.2 A UREBEMANRITRERFE - 12 ($19%208)

Perfecting Our Services and
Operations — Supply Chain
Management (pages 19 to
20)

BT B6 : E M EE Aspect

B6: Product Responsibility

—RRE

General Disclosure

EHREEMNRENEREELSE  BS  ZERALE
EEARFER T A
(a) BUR + &

(b) BTHBETABERTENEBEEZRRONEH -
Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer relating to health
and safety, advertising, labelling and privacy matters
relating to products and services provided and methods
of redress.

TeE R e B — BRAR Y
RGIZE - LB AE
(8168 * F17E198)
Perfecting Our Services
and Operations —
Uncompromising Services
Standards, Our Guest as
Our Top Priority (pages 16,
17 to 19)

34
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b EEBGR AT CHINA STAR ENTERTAINMENT LIMITED

BizZ B CESGHR51) WA E Y| Stock Exchange’s ESG Guide Content Index

BE- - —REER HEES  2ZEEHFHA
BREMERZ Relevant Chapter,
Aspects, General it reference page(s) or
Disclosures and KPIs Description explanation
R ENIEE B6.1 EEREEREMBBPARHEREAMARKNET | ~EA
KPI B6.1 gl A N/A

Percentage of total products sold or shipped subject to

recalls for safety and health reasons.
BEENIEE B6.2 EEANERLRBOIRFEB ARELE X - ERTS 8 - BR Y

KPI B6.2

Number of products and service related complaints
received and how they are dealt with.

Hﬁ%%& . LA%Z%%
(816H - £172198)
Perfecting Our Services
and Operations —
Uncompromising Services
Standards, Our Guest as
Our Top Priority (pages 16,
17 to 19)

RS AR B6.3
KPI B6.3

T At B S N AR I AN EE R R BA BB 0] -
Description of practices relating to observing and
protecting intellectual property rights.

TiE A
N/A

FARENIEEZ B6.4
KPI B6.4

HEEBRTERAERERBIKER -
Description of quality assurance process and recall
procedures.

ERT I - BB
HE?%%@E CUERE
(%£16H  £17£19H)
Perfecting Our Services
and Operations —
Uncompromising Services
Standards, Our Guest as
Our Top Priority (pages 16,
17 to 19)

BEENISE B6.5
KPI B6.5

B B EBURRE RFALBBER - ARBEEHITRERS
E e

Description of consumer data protection and privacy
policies, how they are implemented and monitored.

=R &
(%17:195)
Perfecting Our Services and

-UEAE

Operations — Our Guest as
Our Top Priority (pages 17
to 19)

JBM B7 : R&’5 Aspect B7: Anti-corruption

—RIKE

General Disclosure

BRI 818  BEFROARER

(a) BE + &

(b) BTFHETARERZENHBEELRDINER -
Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations
that have a significant impact on the issuer relating to
bribery, extortion, fraud and money laundering.

SERGRLE—
($20%218H)
Perfecting Our Services and

[EESE35]

Operations — Our Business
Conduct (pages 20 to 21)
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b EEBGERAT CHINA STAR ENTERTAINMENT LIMITED

BizZ Bt CESGHG1) WA E Y| Stock Exchange’s ESG Guide Content Index

BE- - —REER
BRERER

HEES  2ZEEHFHA
Relevant Chapter,

Aspects, General ot reference page(s) or
Disclosures and KPIs Description explanation
BRENEE B7.1 RERAAHETAREEEREVTEEENETHAR | TER
KPI B7.1 HHEE RFABR N/A

Number of concluded legal cases regarding corrupt

practices brought against the issuer or its employees

during the reporting period and the outcomes of the

cases.
BY 2 4 3% 15 7% B7.2 HLD WS B RIRF - ARAERSIT REEIE . | RERBREE-BERT
KPI B7.2 Description of preventive measures and whistle-blowing | (§20&218)

procedures, how they are implemented and monitored.

Perfecting Our Services and
Operations — Our Business
Conduct (pages 20 to 21)

#E Community

fEHE B8 : L ERE Aspect

B8: Community Investment

—RE

General Disclosure

B R2EREREEMELETE
e E B AR A s H R

Policies on community engagement to understand the

MR E E R

needs of the communities where the issuer operates
and to ensure its activities take into consideration the
communities’ interests.

AEEIRtE-—HEREE
(g258)

Caring for Our People and
Community — Community

Investment (page 25)

BREXER B8.1 EXEREE(NHE BREFEH SIFTRK BR X | MEEIRER-HREE
KPI B8.1 £ 8F) - ($258)
Focus areas of contribution (e.g. education, environmental | Caring for Our People and
concerns, labour needs, health, culture, sport). Community — Community
Investment (page 25)
B 4% 45 4F B8.2 EIERBHABA LR (NS ERER) - WMEETRHE-HERA
KPI B8.2 Resources contributed (e.g. money or time) to the focus | (5258 )

area.

Caring for Our People and
Community — Community

Investment (page 25)
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