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This report focuses on Bank of Qingdao Co., Ltd. as its main reporting entity, covering its head office, branches, and the subsidiary, unL

less otherwise specified.
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          Opinions of the General Office of the China Banking Regulatory Commission on Strengthening the Social Responsibility of Banking      
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Financial information in this report is based on 2017 financial statements prepared in accordance with the International Financial ReportL

ing Standards (IFRS) and audited by KPMG. Should there be any conflict between the financial data herein and the 2017 annual report of 
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This report is available in Chinese and English. If there is any conflict between the Chinese version and its English translation, the Chinese 
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The General Office of Bank of Qingdao
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The General Office of Bank of Qingdao
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and stuck to the original purpose of finance to serve the real economy. We foL
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sion projects, green credit projects, and financial inclusion projects, kicked off 

the “Mutual Benefit” program for small and micro businesses, pushed ahead 

special business such as port finance, metro finance, and culture finance, and 

proactively explored an open and interactive internet finance ecosystem.

()*+,-*./01/2*.3/01/4+.56*0/
(078/9:67

*T&%%5?E<V=EG



��

!"#$%&'%()#*+"&%,&-.%/0+-

!"#$#$

,EDE;@M@>I%@FDB<JCFCG>%N<B%;C>>CB%ACBJ@LCA-%U0%/%2)1'%*)%$''4%->$#L

0'$$%+#1'&$#.#,/*#)09% *"'%3/04%'$*/-A#$"'+%/0+%"'A+%5#06+/)%5#06G#0%

Financial Leasing Co., Ltd. We strived for more considerate service 
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mobile banking, and WeChat banking functions to make them smarter 
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rum, Lexue class, and Ledu salon. To fulfil our corporate social responL
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continue making us a bank featuring Warm Services, Strong Risk ConL
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Company Profile
Bank of Qingdao was founded in 21 November 1996. With its base in 

5#06+/)9%#*%(&)1#+'$%$'&1#,'$%/,&)$$%O"/0+)06%]&)1#0,'8%X$%).%*"'%'0+%

of December 2017, it had 128 outlets, including one head office, one 
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#*/A9%$*/0+/&+#$'+%)('&/*#)0%/0+%-&/0+%>(6&/+'9% *"'%3/04%$*&#1'+%*)%

enhance risk identification and control capabilities and achieve stable 

growth of its market value. We made efforts to practice and upgrade 

our "Interfaced Bank" concept. We went beyond system and technoL

A)6#,/A% #0*'&./,'$%/0+%'K(/0+'+%*)%(A/*.)&2%#0*'&./,'$% #0%/0%'..)&*% *)%

/,"#'1'%/%+''('0'+%#0*'6&/*#)0%).%&'$)>&,'$9%,/&&G%)>*%,>$*)2'&L,'0L

tred cross-sales and provide comprehensive financial services. We 

$*&#1'+%*)%2/4'%&'*/#A%$'&1#,'$%2)&'%,)2(&'"'0$#1'%/0+%->#A+%*"'%3/04%

into the most accessible retail bank for the public. With "Interfaced 

Bank" as our strategy to attract customers and "Warm Services" to 

&'*/#0%*"'29%*"'%3/04%'0+'/1)>&'+%*)%'0&#,"%)>&%(&)+>,*$%/0+%#0,&'/$'%

the value from the life cycles of customers and their families. We proL

1#+'+%2)&'%$(',#/A#$'+%$'&1#,'$%/0+%.)&6'+%)>&%,)&'%->$#0'$$%,)2('*#L

tiveness. We strengthened our capabilities of providing comprehensive 

$'&1#,'$%,)1'&#06% A)/0$9%-)0+$%/0+%$*),4$% #0%$(',#/A% .#0/0,#/A%/&'/$%

relation to people's livelihood, supply chains and new economy. We 

strived to innovate the financial market and continuously improve our 

,/(/-#A#*#'$%).%(&)1#+#06%,)2(&'"'0$#1'%$'&1#,'$8%Q#+#06%*"'%*&'0+%).%

#0+#1#+>/A$%2/0/6#06%*"'#&%)?0%/$$'*$9%/0+%$'#_#06%*"'%)(()&*>0#*G%).%

2>A*#L+#1#$#)0%$*&>,*>&/A%&'.)&2$9%*"'%3/04%'0"/0,'+%#*$%#01'$*2'0*%/0+%

/$$'*%/AA),/*#)0%,/(/-#A#*#'$%/0+%->#A*%/0%/$$'*%2/0/6'2'0*%(A/*.)&2%

that was in line with the future trend of deepening financial and regulaL

*)&G%&'.)&28

!"'%3/04%,)0*#0>'+%*)%&'.)&2%/0+%#2(&)1'%#*$%6)1'&0/0,'9%&#$4%,)0*&)A9%

IT capabilities and other areas. With its six unique strengths - Mature 

Governance, Warm Services, Strong Risk Control, Advanced TechnolL

)6G9%7A'/&%])$#*#)0#06%/0+%:'/+#06%^)+'A$% L%6&/+>/AAG% */4#06%$"/('%

/0+%")A+#06%6&)>0+9%*"'%3/04%#$%?'AA%()$#*#)0'+%*)%(&)1#+'%/AAL#0,A>$#1'%

financial services for its customers. 
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!G('%).%S]U a/2'%).%S]U [0#* BCDE BCDb

N,)0)2#,%S]U$ Y('&/*#06%#0,)2' Q^3%DCC%2#AA#)0% ee8bd% eg8gb

Net profit Q^3%DCC%2#AA#)0 Dg8CV% BC8dg

3/$#,%'/&0#06$%('&%$"/&' Q^3 C8VE% C8eD

!)*/A%/$$'*$ Q^3%DCC%2#AA#)0 I9CbB8Eb% B9EEg8dd

!)*/A%A)/0$ Q^3%DCC%2#AA#)0 gdC8bD% dED8bd

!)*/A%+'()$#*$ Q^3%DCC%2#AA#)0 D9bCC8dV% D9VDb8Ce

Q'*>&0%)0%/1'&/6'%*)*/A%/$$'*$ h C8be% C8gC

Q'*>&0%)0%'M>#*GD h DC8EI% DB8BC

a)0L('&.)&2#06%A)/0%&/*#) h D8bg% D8Ib

]&)1#$#)0%,)1'&/6'%&/*#) h DeI8eB DgV8CD

7/(#*/A%/+'M>/,G%&/*#) h Db8bC% DB8CC

O),#/A%S]U$ !)*/A%(/#+%*/K'$ Q^3%DCC%2#AA#)0 DD8Eb g8Eb

7"/&#*G%+)0/*#)0 Q^3%DC9CCC EId8CC bIV8Bd

O),#/A%,)0*&#->*#)0%('&%$"/&'B Q^3 B8bE B8BD

R'/+,)>0*I ]'&$)0 I9eVe I9BEb

]'&,'0*/6'%).%.'2/A'%'2(A)G''$I h eV8Ig eV8II

m)A>0*''&%/,*#1#*G%(/&*#,#(/0*$I ]'&$)0L*#2' B9VEB B9IbV

X1'&/6'%*&/#0#06$%('&%('&$)0%('&%G'/&I U0%0>2-'& BE Db

N01#&)02'0*/A%S]U$ 3/A/0,'%).%6&''0%,&'+#* Q^3%DCC%2#AA#)0 EI8DE% bB8bB

3/A/0,'%).%A)/0$%*)%"#6"L()AA>*#)09%
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Q^3%DCC%2#AA#)0 BI8VC% BE8BI

NL-/04#06%&'(A/,'2'0*%&/*#) h gI8bB gC8ID

Head office power consumptionV 10,000 kWhs VVI Bdb

Head office water consumption !)0 DV9IeV DV9IEg

Head office paper consumption D%2#AA#)0%$"''*$ D8ID D8CV

Head office oil consumption :#*&' bV9EEd bb9CCC

D. Return on equity = Net profit attributable to holders of the Bank’s ordinary shares/Average balance of equity attributable to holders of the Bank’s ordiL

0/&G%$"/&'$%/*%*"'%)('0#06%)&%,A)$#06

2. Social contribution per share = (Total paid taxes + Wages paid to employees + Interests paid to creditors + Total amount of donation - Other social 
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and Political Work of China FinanL
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Certificate of Merit for Making People Rich and Making Shandong More Prosperous X(&#A%BCDE

“Golden Profile” Fund Investment 
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Brands 2017, the only financial enterprise from Shandong Province in the rankings
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World Brand Laboratory The Bank ranked No. 486 on the 12th Top 500 Asian Brands, the only financial enterprise 
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Banks from China Financial Certification Authority
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Small- and Medium-sized Banks of the Year in Wealth Management Award during the ChiL
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Warm services, strong risk control and advanced technology

Becoming a group-based, intensive and international provider of comprehensive financial services with unique 
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Achieving scientifically sound development, creating the maximum value for shareholders and stakeholders and 
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Guided by the Board of Directors and led by the senior management, the General Office at the head office is responsible 

for organising and implementing social responsibility work, which is carried out by various departments at the head office 

/0+%-&/0,"'$%*"&)>6"%,))&+#0/*#)0%/0+%,)AA/-)&/*#)0%#0%/,,)&+/0,'%?#*"%^'/$>&'$%.)&%*"'%Q'6>A/*#)0%).%3Y5%)0%X00>/A%
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as formulating credit policies, selecting customer bases and designing financial products.
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The General Office at the head office

NK',>*#1'$%L%

Q'A'1/0*% +'(/&*2'0*$% /*% *"'% "'/+%

office and branches
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other significant matters and performing a specific review on the annual ESG report.
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·Expand financial inclusion services

oJ),>2'0*$%/0+%6>#+'A#0'$%)0%()A#L

,#'$

·Working meetings

oU0.)&2/*#)0%+#$*&#->*#)0

·Specific topic reports
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·Maintain financial stability
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·Work reporting
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·Improve profitability
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7>$*)2'&$ ·Improve service quality and efficienL
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·Provide a richer selection of financial 
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·WeChat, online banking and other 
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·Innovate financial products

·Promote consumer finance
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·Popularise financial knowledge

N2(A)G''$ ·Improve employees’ benefits
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·Help employees in difficult situations
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]/&*0'&$ ·Mutually beneficial cooperation
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Identification
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·  Innovate financial products

o%%]&)*',*%'2(A)G''%&#6"*$%/0+%#0*'&'$*$

o%%!#2'AG%+#$,A)$>&'%).%#0.)&2/*#)0
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· Intemet finance

o%U2(&)1'%,)&()&/*'%6)1'&0/0,'

· Expand financial inclusion

o%Y&6/0#$'%(>-A#,%$'&1#,'%/,*#1#*#'$

· Support a financial institution’s approach to poverty alleviation

o%P&''0%)('&/*#)0

o%]&)2)*'%/%,/&#06%,>A*>&'

o%N2(A)G''%*&/#0#06%/0+%+'1'A)(2'0*

· Promote consumer finance
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The Bank accurately understands the spirit of the Central Economic Working Conference, implements the supply-side structural reform policy and 
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rest of China to truly benefit enterprises.

· Introducing trade financing products dedicated to export enterprises

In 2017, the Bank followed the government’s requirement for supporting the foreign trade, innovating the foreign trade financial 
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Bank-Trade Express for export order financing
Bank-Trade Financing is a service introduced by the Bank and Bureau of Commerce, Qingdao to address the financing 
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.)&%$*'/+G%6&)?*"%).%*"'%.)&'#60%*&/+'%$',*)&%).%5#06+/)8%Q'6>A/*)&$%/0+%,)22'&,#/A%/>*")&#*#'$%"/1'%/**/,"'+%6&'/*%#2L

()&*/0,'%*)%*"'%$'&1#,'9%/0+%"/1'%1#$#*'+%*"'%3/04%2/0G%*#2'$%.)&%&'$'/&,"8



��

!"#$%&'()*+',-'./012+3)/0%/'4%5+(-*'/'3-%6-7+*.

%&!"'!('!('!('!(

5=DD<B>%N<B%>?C%+CJCM<DFCG>%<N%/<LEM%1L<G<FI
!"'%3/04%4'(*%'K(A)&#06%*"'%&'6#)0/A%',)0)2G%/0+%+&#1#06%*"'%+'1'AL

)(2'0*%).% *"'% A),/A%',)0)2G8%!"'%3/04%$*&)06AG%$>(()&*'+%*"'%,)0L

$*&>,*#)0%).%5#06+/)%^'*&)9%H#/)+)06%X#&()&*9%YAG2(#,$%O/#A#06%3/$'9%

the World Expo and other key provincial and municipal projects. We 

$'*%>(%*',"0)A)6GL)&#'0*'+9%()&*L)&#'0*'+9%,>A*>&/A%#00)1/*#)0L)&#'0*'+9%

and metro-oriented sub-branches to provide comprehensive financial 

$'&1#,'$%.)&%*',"0)A)6G%'0*'&(&#$'$%/$%?'AA%/$%4'G%(&)\',*$%$>,"%/$%,>AL

*>&'%/0+%2'+#/9%()&*%/0+%2'*&)%(&)\',*$%#0%/%$(',#/A#$'+%/0+%#0*'0$#1'%

2/00'&8% U*% ,)AA',*'+%0)0L*/K% .#$,/A% &'1'0>'%)0%-'"/A.%).%(&)1#0,#/A9%

2>0#,#(/A%/0+%+#$*&#,*%6)1'&02'0*%/>*")&#*#'$%/0+%(&)1#+'+%,'0*&/A#$'+%

(/G2'0*%$'&1#,'$% .)&% *"'%0/*#)0/A% *&'/$>&G9%/0+%?/$% #01)A1'+% #0% .>0+%

2/0/6'2'0*%1#/% $(',#/A%/,,)>0*$% .)&%5#06+/)Z$%>&-/0% &)/+$9% A/0+%

&'$)>&,'%$',>&#*G%+'()$#*$9% &'0)1/*#)0%).%$"/0*G% *)?0$%/0+%,)2(&'L

"'0$#1'%'01#&)02'0*%*&'/*2'0*%#0%>&-/0%/&'/$8%U*%'0*'&'+%#0*)%$*&/*'6#,%

(/&*0'&$"#(%?#*"%*"'%5#06+/)%^>0#,#(/A%7)22#$$#)0%).%J'1'A)(2'0*%

/0+%Q'.)&29%*"'%5#06+/)%^>0#,#(/A%7)22#$$#)0%).%Q>&/A%X../#&$8%!"'%

W'+'&/*#)0%).%!&/+'%[0#)0$8%*"'%5#06+/)%^>0#,#(/A%3>&'/>%).%R>2/0%

Q'$)>&,'$%/0+%O),#/A%O',>&#*G9% *"'%5#06+/)%^>0#,#(/A%3>&'/>%).%O,#L

'0,'%/0+%!',"0)A)6G9%*"'%5#06+/)%^>0#,#(/A%3>&'/>%).%N+>,/*#)09%*"'%

5#06+/)%^>0#,#(/A%3>&'/>%).%O()&*%/0+%)*"'&%->&'/>$%/0+%,)22#$L

$#)0$9%/0+%(&)/,*#1'AG%(/&*#,#(/*'+%#0%*"'%6)1'&02'0*F$% A#1'A#"))+%(&)L

\',*$%/0+%6)1'&02'0*%(&)\',*%-#++#06$8

X$%/*%*"'%'0+%).%BCDE9%*"'%3/04F$%,)&()&/*'%+'()$#*$%/2)>0*'+%*)%Q^3%

DCE8BEV%-#AA#)09%/0%#0,&'/$'%).%Q^3%DV8bBe%-#AA#)0%)&%De8Egh%.&)2%*"'%

'0+%).% *"'%(&'1#)>$%G'/&8%!"'%3/04F$%,)&()&/*'% A)/0$% ;'K,A>+#06%+#$L

,)>0*'+%-#AA$@%*)*/AA'+%Q^3%bV8IbV%-#AA#)09%/0%#0,&'/$'%).%Q^3%e8EEV%-#AL

A#)0%)&%g8dbh%.&)2%*"'%'0+%).%*"'%(&'1#)>$%G'/&8%!"'%3/04%?/$%/2)06%

*"'%*)(%eC%A/&6'$*%*/K(/G'&$%#0%5#06+/)%/0+%*)(%DCC%A/&6'$*%*/K(/G'&$%

#0%O"/0+)06%]&)1#0,'8#0%O"/0+)06%]&)1#0,'8

>?@@0,:/10,/C0.=:,?C:+0./01/3<F/@,0Q<C:=
R)</2*.3/C*,,+<6/0?:/C0-@,<)<.=+A</C00@<,*:+0./L+:)/4+.56*0/+./3<F/@,0Q<C:/C0.J
struction, advantageous industry development, livelihood finance, and other areas to 
1?DDF/=?@@0,:/:)</<C0.0-+C/6<A<D0@-<.:/01/>)*.60.5/;,0A+.C<7

!"#$

3CACBJ<@B%CL<AIA>CF%DB<>CL>@<G%EGP%L<F\
DBC?CGA@JC%>BCE>FCG>%DB<^CL>
!"'%3/04%)..'&'+%/% A)/0%*)%$>(()&*% *"'%7"/0_#% &'$'&1)#&%

',)$G$*'2%(&)*',*#)0%/0+%,)2(&'"'0$#1'%*&'/*2'0*%(&)L

\',*%).%:/#K#8%!"'%,)2(&'"'0$#1'%*&'/*2'0*%#0,A>+'+%->#A+L

ing the east and west floodbanks of the reservoir, laying 

$'?/6'%(#('$9%/0+%$'**#06%>(%->..'&%_)0'$%/0+%*&''%A/?0$%

on both sides of the flood banks, for flood control on the 

)0'%"/0+%/0+%+'1'A)(2'0*%).% A'#$>&'%*)>&#$2%/0+%)*"'&%

->$#0'$$'$%)0%*"'%)*"'&9%2/4#06%#*%#2()&*/0*%*)%*"'%6&)?*"%

).%*"'%&'6#)0/A%',)0)2G8

/EGP%L<GA<M@PE>@<G%;=A@GCAA
!"'%->$#0'$$%/#2'+%*)%6&/0*%6&''0%,&'+#*% *)%(&)\',*$%

)0%/6&#,>A*>&'9%&>&/A%/&'/$%/0+%./&2'&$%/0+%*)%2>0#,#L

(/A%4'G%(&)\',*$8%U0%Y,*)-'&%BCDE9%*"'%3/04%/((&)1'+%

*"'%2'+#>2L*'&2%A#M>#+#*G%A)/08

· Developing public well-being finance
In 2017, the Bank’s public well-being finance business actively played its role in areas such as government finance, social insurance, housing fund, land 

reserve, house maintenance, administrative affairs, army, state-own assets, publication, scientific research institutions, colleges, TV and radio, neighL
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well-being finance projects.
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In January 2017, the request of a Weihai company for issuance of a car park 

debt valued at RMB 1 billion was approved, and the Bank was specified as the 
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· Further exploring IPO financing
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With the spirit of “expanding financial inclusion services”, the Bank 

proactively fulfilled its duty to provide financial services to rural areas 
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'01#&)02'0*8%!"'%(&)\',*%?#AA%M>#,4AG% &'$*)&'% *"'#&% ,/L

pacities of flood control and drought relief and eliminate 

()*'0*#/A% &#$4$% .)&%/%&'A#/-A'%(&)*',*#)0%).% *"'%$/.'*G%/0+%

$*/-A'%+'1'A)(2'0*%).%',)0)2G%/0+%$),#'*G% #0%:/#K#%/0+%

the areas where the streams from the reservoirs flow.

2#AA#)0

Y0%b%a)1'2-'&%BCDE9%*"'%,)2(/0GF$%%

.>0+%%?/$%*&/0$.'&&'+%*)%*"'%3/04
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Building unique financial services

· Port finance reached a significant scale
O#0,'%*"'%'$*/-A#$"2'0*%).% *"'%()&*L)&#'0*'+%$>-L-&/0,"% #0%BCDV9%*"'%

3/04%"/$%2)1'+%.&)2%*"'%$*/6'%).%/+/(*#06%*)%*"'%$2/&*%()&*% *)%*"'%

$*/6'%).%&'/,"#06% #0*)%*"'%$2/&*%()&*%?#*"%/0%/#2%*)%->#A+%/%+#..'&'0*%

/0+%>0#M>'%$>-L-&/0,"%.)&%(')(A'%#0%*"'%()&*%/&'/9%6&/+>/AAG%.),>$#06%

its port finance business on transaction banking.

3/$'+%)0%*"'%,"/&/,*'&#$*#,$%).%,>$*)2'&$%#0%*"'%()&*%/&'/9%*"'%3/04%+'L

1'A)('+%*"'%<DBI=%&>A'9%#8'89%)0'%,'0*&'%;,>$*)2'&@9%*?)%M>'$*#)0$%;?")%

#$%*"'%,>$*)2'&%/0+%?"/*%#$%*"'%+'2/0+@9%/0+%*"&''%4'G%()#0*$%;(&)+>,*$9%

$'&1#,'$9%/0+%,"/00'A$@9%/6/#0$*%?"#,"%$'&1#,'$%/&'%*/#A)&'+%*)% #2(A'L

2'0*%*"'%$*&/*'6G%).%6'0'&/*#06%/%-&/0+%'..',*%-G%2/4#06%-&'/4*"&)>6"%

1#/%('&$)0/A#_'+%?'/A*"%2/0/6'2'0*9%M>#,4AG%'K(/0+#06%*"'%,>$*)2'&%

6&)>(%1#/%2)-#A'%-/04#069%$'**#06%>(%,A)$'%*#'$%1#/%)0A#0'%$'&1#,'$9%/0+%

winning word of mouth via supervision by famous figures.

7)0$#+'&#06%*"'%,"/&/,*'&#$*#,$%).%*"'%()&*%',)0)2G9%*"'%3/04%+'$#60'+%

and developed a series of quality and efficient financial services for the reL

A/*'+%#0+>$*&#'$%#0%*"'%])&*%).%5#06+/)8%U0%*"'%2'/0*#2'9%*"'%3/04%,/&'.>AL

AG%$*>+#'+%*"'%>($*&'/2%/0+%+)?0$*&'/2%,>$*)2'&$%/0+%+'1'A)('+%/%()&*%

#0+>$*&G%2)+'A%/0+%$'&1#,'%(A/*.)&2%*)%/,"#'1'%6&)?*"%).%*"'%*&/0$/,*#)0%

banking-centred port finance business. The Bank built and released its onL

A#0'%$'&1#,'%)>*A'*%/0+%(&)2)*'+%2#$()$9%$'A.L$'&1#,'%(/G2'0*%*'&2#0/A$9%

/AAL(>&()$'%,/&+$%*)%-&#06%,)01'0#'0,'%*)%'0*'&(&#$'$9%A)6#$*#,$%,)2(/0#'$9%

*'&2#0/A%G/&+$9%,>$*)2$%,A'/&/0,'%/6'0,#'$9%'*,8% #0%*"'%()&*%/&'/8% U*%/A$)%

'$*/-A#$"'+%3/04L])&*%NK(&'$$9%/%->A4%$*),4%(A'+6'%2)0#*)&#06%(A/*.)&29%

*)6'*"'&%?#*"%*"'%()&*%*)%)(*#2#$'%->$#0'$$%(&),'$$'$%/0+%&#$4%,)0*&)A8

· Metro finance generated initial positive results
U0%BCDE9%*"'%3/04%$#60'+%/%$*&/*'6#,%,))('&/*#)0%.&/2'?)&4%/6&''2'0*%

?#*"%5#06+/)%^'*&)%/0+%.>AAG% A'1'&/6'+%#*$%$*&'06*"%/$%/% A),/A%,)&()L

&/*'%-/04%*)%*/4'%(&'L'2(*#1'%/,*#)0$%#0%*"'%2'*&)%2/&4'*%?#*"%/0%)('0%

2#0+%/0+%'0*&'(&'0'>&%$(#&#*8

U*%*/#A)&'+%/%^'*&)%O'**A'2'0*%7'0*&'%*"/*%)..'&$%,)2(&'"'0$#1'%,&'+#*%

6&/0*#06%$'&1#,'$%,)1'&#06%-/04'&Z$%/,,'(*/0,'%-#AA9%A'**'&%).%6>/&/0*''9%

'*,89%+))&L*)L+))&%,)AA',*#)0%$'&1#,'$9% .>0+%2)0#*)&#06%$'&1#,'$9%$*&>,L

*>&'+%+'()$#*%/0+%(&#0,#(/AL6>/&/0*''+%?'/A*"%2/0/6'2'0*%(&)+>,*$9%

industrial chain financial services, and all-purpose financial IC cards.

!"'%3/04%"/$%$'*%>(%*"'%^'*&)%3>#A+#06%O>-L-&/0,"%/0+%^/G%W)>&*"%

OM>/&'%^'*&)%7)22>0#*G%O>-L-&/0,"% *)%+'A#1'&%$(',#/A% $'&1#,'$% .)&%

5#06+/)%^'*&)8

;3/04%).%5#06+/)%^'*&)%3>#A+#06%O>-L-&/0,"@

· Culture finance gained initial momentum 
O*#,4#06%*)%*"'%6'0'&/A%(A/0%).%O"/0+)06%/0+%5#06+/)%.)&%/%,>A*>&/A%

+'1'A)(2'0*%&'.)&29%*"'%3/04%(&)/,*#1'AG% *))4%,&'/*#1'% #0#*#/*#1'$%*)%

/++&'$$% *"'% .#0/0,#06%0''+$%).%,>A*>&/A% #00)1/*#)0%_)0'$%).%1/&#)>$%

*G('$%/0+%/*%1/&#)>$% A'1'A$9%/%2)1'%*)%"'A(%,>A*>&/A% #00)1/*#)0%'0*'&L

(&#$'$%$''4%+'1'A)(2'0*8%X2)06%*"'%$>(()&*'+%(&)\',*$%#0,A>+'%-)*"%

famous international cultural infrastructure projects such as Wanda OriL

'0*/A%W#A2%7/(#*/A%/0+%5#06+/)%U0*'&0/*#)0/A%R)&*#,>A*>&/A%NK()$#*#)0%

/0+%A),/A%,>A*>&/A%#0.&/$*&>,*>&'%(&)\',*$%$>,"%/$%5#06+/)%O).*?/&'%]/&4%

and Zhong Lian Plaza, and both financing projects of large- and meL

+#>2L$#_'+%'0*'&(&#$'$%$>,"%/$%5#06+/)%W#0/0,#/A%J/#AG%/0+%5#06+/)%

Publishing Group and financing projects of small-sized enterprises from 

*"'%,)2#,$%/0+%/0#2/*#)09%2'+#/9%/0+%,>A*>&/A%#00)1/*#)0%$',*)&$8
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The first bank to support cultural innovation in Shandong Province
Y0%Bd%J','2-'&%BCDE9%*"'%3/04%$#60'+%/%,)2(&'L

"'0$#1'%$*&/*'6#,%(/&*0'&$"#(%/6&''2'0*%?#*"% *"'%

]&)(/6/0+/%J'(/&*2'0*%).%5#06+/)%7]7%^>0#,#L

(/A%7)22#**''%*)%\)#0*AG%'$*/-A#$"%3/04%).%5#06+/)%

7>A*>&/A% U00)1/*#)0%O>-L-&/0,"9% *"'% .#&$*%-/04% *)%

$>(()&*%,>A*>&/A% #00)1/*#)0% #0%O"/0+)06%]&)1#0,'9%

an effort to recognize cultural innovation finance as 

$*&/*'6#,% *)%*"'%3/048% U0% *"'%>(,)2#06%.#1'%G'/&$9%

*"'%3/04%?#AA%)..'&%A)/0$%*)*/AA#06%Q^3%DC%-#AA#)0%*)%

'0*'&(&#$'$%$''4#06%,>A*>&/A%#00)1/*#)0%/0+%(&#)&#*#_'%

,&'+#*%/0+%$,/&,'%&'$)>&,'$%*)%$>(()&*%*"'%+'1'A)(L

2'0*%).%$2/AAL%/0+%2'+#>2L$#_'+%'0*'&(&#$'$%#0%*"'%

,>A*>&/A%#00)1/*#)0%$',*)&8

The Cultural Innovation Sub-branch will tailor finanL

,#/A%$'&1#,'$% .)&%+#..'&'0*%,>A*>&/A% #00)1/*#)0%'0*'&L,#/A%$'&1#,'$% .)&%+#..'&'0*%,>A*>&/A% #00)1/*#)0%'0*'&L,#/A%$'&1#,'$% .)&%+#..'&'0*%,>A*>&/A% #00)1/*#)0%'0*'&

prises. For example, it will provide five special prodL

>,*$%.)&%$2/AAL%/0+%2'+#>2L$#_'+%,>A*>&/A%#00)1/*#)0%

'0*'&(&#$'$%?#*"% A#6"*%/$$'*$9% #0,A>+#06%2)1#'%/0+%

/&*$%A)/09%,>A*>&/A%*)>&#$2%A)/09%,&'/*#1'%&#6"*$%A)/09%

,>A*>&/A% #00)1/*#)0%*)?0%;(/&4@% A)/09%/0+%<!"'%3'A*%

/0+%Q)/+=%,>A*>&/A% *&/+'% A)/0j% #*%?#AA%/A$)%'06/6'%,"/00'A$%$>,"%

/$%m7$%/0+%]N$%*)%)..'&9%#0%/%2)+'%*"/*%#0*'&,)00',*$%#01'$*2'0*$%

with loans, comprehensive financial services covering loans, bonds 

/0+%$*),4$% *)%'0*'&(&#$'$%?#*"%/%$*&)06%()*'0*#/A%/0+%&'A/*#1'AG%

high financing risks. These efforts aim to truly develop the connecL

tion between financial and cultural services, which would be truly 

beneficial to cultural innovation enterprises.

;U0/>6>&/*#)0%).%3/04%).%5#06+/)%7>A*>&/A%U00)1/*#)0%O>-L-&/0,"@

· Continuous innovation in technology finance
!)%(&)/,*#1'AG%+&#1'%*"'%#00)1/*#)0L+&#1'0%+'1'A)(2'0*%$*&/*'6G%).%*"'%

$*/*'9% *"'%3/04%"/$%+'1'A)('+%/%>0#M>'%/((&)/,"%).%'..',*#1'%,)2L

-#0/*#)0%-'*?''0%*',"0)A)6G%/0+%.#0/0,'9%?"#,"% #$% *)%+'.#0'%/%,A'/&%

technology finance development philosophy, build a unique technoloL

gy finance operation system, and innovate multiple technology finance 

(&)+>,*$% #0,A>+#06%]/*'0*L]A'+6'+%/0+% U0$>&'&L3/,4'+%:)/09%7A>$*'&%

7&'+#*9%3/04LP)1'&02'0*LP>/&/0*)&%7&'+#*9%7&'+#*%:)/09%W#0/0,#/A%

:'/$#06%:)/09%NM>#*G%:)/09%!',"0)A)6#,/A%N0*'&(&#$'%Q#$4%O"/&#06%:)/09%

/0+%!/KL7&'+#*%NK(&'$$8%J>&#06%BCDe% *)%BCDE9% *"'%!',"0)A)6G%O>-L

-&/0,"%/A)0'%)..'&'+% A)/0$%).%/((&)K#2/*'AG%Q^3%B%-#AA#)0% #0%*)*/A% *)%

)1'&%ICC%'0*'&(&#$'$%$''4#06%*',"0)A)6#,/A%#00)1/*#)0%#0%5#06+/)8

&NNCB@GO%6E>CG>\6MCPOCP%EGP%)GA=BCB\!ELQCP%/<EGA%><%>CL?G<M<O@LEM%CG>CBDB@ACA
U0#*#/*'+%/0+%)&6/0#_'+%-G%*"'%5#06+/)%U0*'AA#6'0*%]&)('&*G%X../#&$%7'0*&'9%*"#$%$'&1#,'%?/$% #2(A'2'0*'+%-G%*"'%3/04%

/A)06%?#*"%#0$>&/0,'%,)2(/0#'$%/0+%$',>&#*G%,)2(/0#'$%-/$'+%)0%*"'%&'1'0>'%/0+%&#$4%$"/&#06%(&#0,#(A'%*)%)..'&%A)/+$%

/$%?)&4#06%,/(#*/A%*)%.>0+%*"'%+/#AG%)('&/*#)0$%).%*',"0)A)6#,/A%5#06+/)%'0*'&(&#$'$%*"/*%()$$'$$%(/*'0*$8%!"'%#0$>&/0,'%

,)2(/0G9%*"'%$',>&#*G%,)2(/0G%/0+%*"'%3/04%/$$>2'+%A)$$'$%).%$>,"%A)/0$%#0%(&)()&*#)0%).%bTBTB8

X%*',"0)A)6#,/A%,)2(/0G%2/0>./,*>&#06%/+1/0,'+%6&''0L&/G%A/$'&%2)+>A'%'$*/-A#$"'+%#0%BCCg%/0+%.>0+'+%-G%*"'%3/04%

#$%/%*G(#,/A%'0*'&(&#$'%*"/*%-)/$*$%/%"#6"AG%,/(/-A'%QkJ%*'/2%/0+%/0%)>*$*/0+#06%2/0/6'2'0*%*'/2%/0+%$''4$%*',"0)L

logical innovation. When the enterprise received an order and started to prepare raw materials, it found that it needed 

another RMB 5 million to cover the cost. Through an investigation, the Bank regarded that the enterprise qualified for a 

A)/0%$#0,'%#*%?/$%/%,)2(/0G%$''4#06%*',"0)A)6#,/A%#00)1/*#)0%/0+%()$$'$$'+%(/*'0*$8%!"'&'.)&'9%*"'%3/04%?)&4'+%?#*"%

/0%#0$>&/0,'%,)2(/0G%/0+%/%$',>&#*G%,)2(/0G%*)%6&/0*%/%A)/0%).%Q^3%e%2#AA#)0%*)%*"'%'0*'&(&#$'%/$%#*$%?)&4#06%,/(#*/A%

$)A'AG%/6/#0$*%*"'%2)&*6/6'%).%#*$%(/*'0*$%/*%/0%#0*'&'$*%&/*'%).%ICh%A)?'&%*"/0%*"'%2/&4'*%A'1'A8%!"'%'0*'&(&#$'%/A$)%&'L

ceives a fiscal interest rate subsidy and premium subsidy. After getting the loan, the enterprise quickly arranged producL

*#)0%/0+%$>,,'$$.>AAG%2/+'%+'A#1'&G%/$%&'M>#&'+8
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+CJCM<D@GO%#CK%WEIA%<N%5CBJ@GO%5FEMM\%EGP%4@LB<\A@]CP%
1G>CBDB@ACA

To answer the call for “Mutual Benefit” banks facilitating small- and miL

,&)L$#_'+%->$#0'$$'$9%*"'%3/04%"'A+%/%(&'$$%,)0.'&'0,'%)0%DV%H>AG%BCDE%

*)%,)22'0,'%&'A/*'+%'..)&*$%-G% A/>0,"#06%#*$%<3/04LN0*'&(&#$'%^>*>/A%

Benefit” product and establishing its “Bank-Enterprise Mutual Benefit” 

club to render traditional financial services for small- and micro-sized 

->$#0'$$'$8%!"'%3/04%/A$)% #00)1/*#1'AG% ,)2-#0'+%$'&1#,'$% $>,"%/$%

?'/A*"%2/0/6'2'0*9% .#0/0,#/A%/+1#$)&G9%/0+% */K%(A/00#06% *)%->#A+%/%

comprehensive service platform that offers one-stop financial solutions 

*)%$2/AAL%/0+%2#,&)L$#_'+%->$#0'$$'$8

J'1'A)(#06%a'?%]&)+>,*$%/0+%O'&1#,'$

Innovative financial products Y..'&'+% A)/0$%/6/#0$*%(A'+6'%/0+%'$,&)?%).%'K()&*% &'-/*'$%/0+%$',>&'+% A)/0$%.)&%$*/&*L>(%).%$2/AAL%

/0+%2#,&)L$#_'+%->$#0'$$'$9%/0+%,/&&#'+%)>*%-/04L?#+'%)('&/*#)0$%).%$)2'%$)("#$*#,/*'+%*',"0)A)6G%

finance business, such as the business of patent-pledged and insurer-backed loans.

U00)1/*#1'%&'1#'?%/0+%/((&)1/A%/((&)/,"'$ Y(*#2#$'+%*"'%*'2(A/*'$%).%*"'%$G$*'2%>$'+%*)%2/0/6'%*"'%,&'+#*%).%$2/AAL$#_'+%'0*'&(&#$'$%/0+%/++'+%

special credit granting business tags for financing applications of such enterprises.

U00)1/*#1'%$',>&#*G%*G('$ XAA)?'+%)>*$*/0+#06%*',"0)A)6#,/A%'0*'&(&#$'$%*)%>$'%*"'#&% #0*'AA',*>/A%(&)('&*#'$%$>,"%/$%(/*'0*$%*)%

$',>&'%(/*'0*L(A'+6'+%/0+%#0$>&'&L-/,4'+%A)/0$8

U00)1/*#1'%&'(/G2'0*%2)+'$ Drove the refinancing fund business for loans from the municipal government of Qingdao to small-

sized enterprises, enhancing bridge financing support for the enterprises.

3&)/+'0#06%$'&1#,'%,"/00'A$ N0"/0,'+%,))('&/*#)0%?#*"%6)1'&02'0*%+'(/&*2'0*$%*)%/,,'$$%,>$*)2'&$%/$%$))0%/$%*"'#&%+'2/0+$%

/&#$'9% #0,A>+#06%*"'%',)0)2#,%/0+%#0.)&2/*#)0%,)22#$$#)0$9%*/K/*#)0%->&'/>$9%$2/AAL$#_'+%'0*'&(&#$'$%

$'&1#,'%,'0*&'$9%/0+%->&'/>$%).%">2/0%&'$)>&,'$8
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1SDM<B@GO%WEIA%><%6B<F<>C%)G>CBGC>%'@GEGLC
In 2017, the Bank persistently facilitated the overall strategic layout of internet finance by adhering to market demands and customer core needs, and 

placed emphasis on acceleration of establishment and innovation of mobile finance. The Bank gradually optimized the framework of mobile financial 

products mainly composed of mobile banking, Haihui Life and WeChat Banking.

(0.:+.?0?=DF/<H@D0,+.5/ +..0A*:+0./*.6/*@@D+C*:+0./01/ +.:<,.<:/
:<C).0D05+<=/*.6/C?=:0-<,/=<,A+C</-06<=
For corporate customers, the Bank optimised its supply chain financing 

(A/*.)&29%#2(&)1'+%#*$%'A',*&)0#,%-#AA%).%'K,"/06'%.>0,*#)0$9%/0+%/++'+%

.>0,*#)0$%$>,"%/$%'A',*&)0#,%*&/+#06%2/&4'*%/0+%'0*'&(&#$'%?'/A*"%2/0L

/6'2'0*%*)%*"'%(A/*.)&2%*)%.>&*"'&%/++&'$$%*"'%+'2/0+$%).%'0*'&(&#$'$%

.)&%/%1/&#'*G%).%#0*'&0'*L-/$'+%$'&1#,'$%$>,"%/$%(/G2'0*9%$'**A'2'0*9%$'L

cured transaction, financing, and wealth management, making it more 

capable of offering comprehensive financial services.

For individual customers, the Bank strongly developed its mobile fiL

0/0,'%->$#0'$$%-G%,)0*#0>)>$AG%)(*#2#$#06%/0+%#2(&)1#06%#*$%('&$)0/A%

)0A#0'%-/04#06%$'&1#,'8% U*% .>&*"'&%-&)>6"*%)..A#0'%$'&1#,'$%)0A#0'%-G%

#0*&)+>,#06%*"'%)0A#0'%'A',*&)0#,%!&'/$>&G%-)0+%(>&,"/$'%$'&1#,'%/0+%

certificates of deposit service. In the meantime, the Bank accelerated 

#2(A'2'0*/*#)0%).% #*$%('&$)0/A#_'+%2/&4'*#06%$*&/*'6G%/0+%,)0*#0>'+%

2)1#06%*)?/&+%+/*/L+&#1'0%(&',#$#)0%2/&4'*#06%/0+%/%$'&1#,'%(A/*.)&29%

driving it closer to an open and interactive internet finance ecosystem.

BCDE X$%/*%*"'%'0+%).%BCDE BCDb X$%/*%*"'%'0+%).%BCDb

!G(' !&/0$/,*#)0%

/2)>0*

;Q^3% DCC%

2#AA#)0@

a>2-'&%).%

*&/0$/,*#)0$

;>0#*T%DC9CCC@

a>2-'&% ).% *&/0$/,L

*#)0$%;>0#*T%DC9CCC@

!&/0$/,*#)0%

/2)>0*%

;>0#*T%Q^3%DCC%

2#AA#)0@

a>2-'&%).% *&/0$L

/,*#)0$

;>0#*T%DC9CCC@

a>2-'&%).%,>$*)2'&$%

;/,,)>0*$@

U0*'&0'*%-/04#06%.)&%'0*'&(&#$'$ g9Ebg8de D9VCe8EB EV9ECb b9geC8Eg D9DEb8VD eg9Ied

U0*'&0'*%-/04#06%.)&%#0+#1#+>/A$ b9BIe8VI d9DDI8VB bgE9dDE V9dCD8CE d9DEb8gC bVe9dDD

^)-#A'%-/04#06 B9ebI8bb e9edE8eb D9DDI9DDC D9Cbe8eD V9dBV8Ve EEV9gbg
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U0%BCDE9%*"'%3/04% A/>0,"'+%#*$%,)2(&'"'0$#1'%<7A)>+%]/G2'0*=%$'&1#,'%.)&% #0*'&-/04%(/G2'0*%

1#/%*"'%)0A#0'%$'&1#,'%,'0*&'%).%*"'%()&*%).%5#06+/)9%/0%'..)&*%*"/*%.>&*"'&%A'1'&/6'+%*"'%#0*'&0'*%

service platform to integrate premium online and offline resources, extend cooperation with corLservice platform to integrate premium online and offline resources, extend cooperation with corLservice platform to integrate premium online and offline resources, extend cooperation with cor
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benefit of the highly efficient electronic service channel to more people.

Supply chain finance
The Bank moved on to strengthen its supply chain finance business. In 2017, it granted loans toL
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ical Progress issued by the State Council, the Energy Efficiency Credit 
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strengthen green financial services, insisted on promoting green develL

opment and sustainable commerce, and intensified the on-site assessL
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is specified in these policies that the Bank’s Board of Directors shall be 
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As a listed public bank, we fulfilled our corporate social responsibility 
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In 2017, the Bank further achieved resource conservation and customer convenience through improving online service functions, adding offline service 
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bill delivery, and waste of paper not collected by customers. With the 
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Partnering Qingdao Provincial Office SAT, Qingdao Local Taxation BuL
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Tax-Bank Online Registration and Tax Withholding Agreement Project 
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of the banking process and administration to improve efficiency. Since 2010, we had conducted the “Weekly Inspection Practice” 
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Promoting green offices
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2017, which were used together with the original fixed video terminal 

$G$*'2$%*)%'0,)>&/6'%-&/0,"'$%/0+%$>-L-&/0,"'$%*)%/+)(*%1#+')%,)0L

.'&'0,#06%.)&%A)?'&%&'$)>&,'%,)0$>2(*#)08

O'**#06%>(%/0%)('&/*#)0%'K/2#0/*#)0%$G$*'2%!"'%3/04%/((A#'+% *"'%

$G$*'2%*)%?&#**'0%*'$*$%.)&%/>*)2/*#,%M>'$*#)0%$'A',*#)0%/0+%$,)&#069%'.L

.',*#1'AG%&'+>,#06%*"'%A/-)>&9%(/('&9%#049%/0+%)*"'&%)('&/*#06%'K('0$'$%

/0+%,)$*$8

!"'%*)*/A%'K('0$'%?/$%&'+>,'+%

Q^3

!&/0$/,*#)0$%%+/#AG%)0%/1'&/6'
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%%+%%+

O/ G-@D<-<.:+.5/C0-@,<)<.=+A</CD<,3/@,*C:+C<=/P*.3/L+6</*.6/
achieving a significant scale of lightweight sub-branches
X%*)*/A%).%DDb%)>*A'*$%"/+%$*/&*'+%,)2(&'"'0$#1'%,A'&4%(&/,*#,'$%-G%*"'%'0+%).%BCDE9%/,,)>0*#06%

.)&%gDh%).%*"'%*)*/A%)>*A'*$%).%*"'%3/048%!"'%(&/,*#,'$%2/0/6'+%*)%+)?0$#_'%*"'%)('&/*#)0%,A'&4%

*'/2%-G%DBe%(')(A'%/0+%$)2'%).% *"'%/..',*'+%,A'&4$%?'&'%/(()#0*'+%/$%2/&4'*#06%('&$)00'A%

$>,"%/$%?'/A*"%2/0/6'&$%/0+%&'*/#A%2/0/6'&$8

(0.=:,?C:+.5/+.10,-*:+0./=F=:<-=
U0%BCDE9%*"'%3/04%,)0$*&>,*'+%/%*)*/A%).%Vd%(&)\',*$%/0+%Bd%)0A#0'%(&)\',*$8%U0%/++#*#)09%#*%'0"/0,'+%'M>#(2'0*%&))2%/0+%)('&/L

*#)0%2/0/6'2'0*%.)&%#*$%+/*/%,'0*&'$%*)%#2(&)1'%/>*)2/*#,%)('&/*#)0%2/0/6'2'0*8%U*%/A$)%.>&*"'&%)(*#2#$'+%#*$%$G$*'2%$*&>,*>&'9%

$*'(('+%>(%(&'1'0*#1'%2/#0*'0/0,'9%/0+%'0"/0,'%2)0#*)&#06%/0+%#0$(',*#)0%*)%+&#1'%->$#0'$$%,)0*#0>#*G%2/0/6'2'0*%/0+%#0*'AA#L

6'0*%)('&/*#)0%2/0/6'2'0*8

N<?=+.5/L*=:<=
!"'%3/04%(/#+%2>,"%/**'0*#)0%*)%0'6/*#1'%#2(/,*$%).%'A',*&)0#,%+'1#,'$%

on the environment. We were very concerned about the environment 

(&)*',*#)0%#0+#,/*)&$%+>&#06%+'1#,'%/0+%$>((A#'&%$'A',*#)09%/0+%/(()#0*L

'+%/%(&).'$$#)0/A%,)2(/0G%.)&%*"'%$',)0+L>$'%/0+%"/&2A'$$%*&'/*2'0*%

).% *"'%?/$*'%'A',*&)0#,%+'1#,'$8%!"'%,)2()0'0*$%2''*#06%*"'%&'L>$'%

,&#*'&#/%?'&'%&'>$'+%/$%$(/&'%(&)+>,*$%)&%(/&*$%*)%'K*'0+%*"'%A#.',G,A'%

).%$>,"%'A',*&)0#,%+'1#,'$9%/0+%*)%&'+>,'%*"'%/+1'&$'%'..',*$%*"/*%*"'%

'A',*&)0#,%+'1#,'$%,)>A+%"/1'%)0%*"'%'01#&)02'0*8

During office hours, we never produced any obviously hazardous waste 

and entrusted qualified professional agencies to deal with any hazardL

ous waste in office in a normative manner.

We mainly provide clients with financial services, so we did not use any 

)-1#)>$%(/,4/6'$%+>&#06%*"'%)('&/*#)08

NA',*&)0#,%+'1#,'%+#$,/&+'+%-G%3/04%).%5#06+/)%#0%BCDE

U*'2 5>/0*#*G%;(#','$@

]7%;,"/$$#$@ Dee

^)0#*)& E

]&#0*'& IB

X!^ Be

O'A.L$'&1#,'%*'&2#0/A b

Note: The preceding data covers the devices confirmed by the head ofL

fice as devices with residual values and disposed of by the head office.

B*.*5+.5/@,0C?,<-<.:
!"'%3/04%$*&#,*AG%,)0*&)AA'+%*"'%(&),>&'2'0*%).%6))+$%/0+%+#$()$/A%).%

?/$*'$8%W)&%(&),>&'2'0*9%#*%&'1#$'+%*"'%^'/$>&'$%.)&%*"'%X+2#0#$*&/*#)0%

).%7'0*&/A#_'+%]>&,"/$#06%).%3/04%).%5#06+/)%/0+%*"'%^'/$>&'$% .)&%

*"'%X+2#0#$*&/*#)0%).%N1/A>/*#)0%NK('&*$%)0%7)AA',*#1'%]&),>&'2'0*%).%

3/04%).%5#06+/)9%/0+%.)&2>A/*'+%*"'%^'/$>&'$%.)&%*"'%X+2#0#$*&/*#)0%

).%3#++#06$%).%3/04%).%5#06+/)%/0+%*"'%^'/$>&'$%.)&%*"'%X+2#0#$*&/L

*#)0%).%N1/A>/*#)0%NK('&*$%)0%3#++#06$%).%3/04%).%5#06+/)8%!"'%3/04%

2/+'% #*$%(&),>&'2'0*%$*/0+/&+% *"/*% *"'%(&)+>,*$%$")>A+%-'%'0'&6G%

$/1#06%/0+%'01#&)02'0*/AAG%.&#'0+AG9%/0+%6&/+>/AAG%'K(/0+'+%*"'%$,)('%

of supplier review. The Bank clearly specified in its bidding documents 

/0+%,)0*&/,*$%,&#*'&#/%)0%),,>(/*#)0/A%"'/A*"%/0+%$/.'*G%2/0/6'2'0*9%

,)2(A#/0,'%?#*"% A/?$%/0+%&'6>A/*#)0$%)0% A/-)>&%/0+%&'2>0'&/*#)09%/$%

?'AA%/$%'01#&)02'0*%(&)*',*#)09%/0+%"#&'+%(&).'$$#)0/A%,)$*%,)0$>A*#06%

,)2(/0#'$%*)%('&.)&2%&'1#'?$8

O*/&*'+%,)2(&'"'0$#1'%,A'&4%

(&/,*#,'$%).%)>*A'*$
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>*A+.5/<.<,5+<=

N0'&6G%,)0$>2(*#)0%/0+%6&''0")>$'%6/$%'2#$$#)0%-G%3/04%).%5#06+/)%#0%BCDE

!G(' [0#* BCDE

Head office power consumption 10,000 kWhs VVI

Head office water consumption !)0 DV9IeV

Head office oil consumption :#*&' bV9EEd

Head office natural gas consumption 7>-#,%2'*'& Dd9BeB

Head office greenhouse gas emission !)0%,/&-)0%+#)K#+'%'M>#1/A'0* e9CVV8EE

qqJ#&',*%6&''0")>$'%6/$%'2#$$#)0r !)0%,/&-)0%+#)K#+'%'M>#1/A'0* DEE8EI

qqU0+#&',*%6&''0")>$'%6/$%'2#$$#)0rr !)0%,/&-)0%+#)K#+'%'M>#1/A'0* V9dbE8CV

rU0,A>+#06%6&''0")>$'%6/$%'2#$$#)0%&'$>A*#06%.&)2%0/*>&/A%6/$%,)0$>2(*#)0%/0+%)#A%,)0$>2(*#)0

rrU0,A>+#06%6&''0")>$'%6/$%'2#$$#)0%&'$>A*#06%.&)2%()?'&%,)0$>2(*#)0%/0+%2>0#,#(/A%"'/*#06%$>((AG

!"'%3/04%/+1),/*'+%0)*% *)% */4'%'A'1/*)&$%?"'0%2)1#06%?#*"#0% .#1'%

floors, not to turn on lights when it was bright enough, and not to turn 

)0%/#&L,)0+#*#)0'&$% #0%/%,)2.)&*/-A'% *'2('&/*>&'8% U*%'0,)>&/6'+%*"'%

staff to turn off all the switches before leaving the office, established 

/%2',"/0#$2%).%&',)AA',*#06%*"'% A'.*)1'&%?/*'&% #0%*"'%-&'/4%&))2%/0+%

&'>$#06%,A'/0#06%?/*'&%*)%'..',*#1'AG%$/1'%?/*'&9%/0+%(>*% #0%(A/,'%*"'%

Weekly Inspection Practice mechanism and security inspection mechL

/0#$2%*"&)>6"%?"#,"%*"'%3/04%,"',4'+%*"'%$',>&#*G9%?/*'&%$>((AG9%/0+%

()?'&%$>((AG%,)0+#*#)0$%).%->#A+#06$9%,)22>0#,/*'+%*"'%#0$(',*#)0%&'L

$>A*$9%('&.)&2'+%2/0/6'2'0*%/0+%$>('&1#$#)0%*)%'0$>&'%*"/*%*"&#.*%?/$%

,/&&#'+%)>*%#0%/AA%&'$(',*$8

!"'%3/04%+&/$*#,/AAG% #2(&)1'+% #*$%>*#A#$/*#)0%).%1'"#,A'$%-G%'K'&*#06%/%

centralised management and unified arrangement policy, which signifL

#,/0*AG%&'+>,'+%*"'%1'"#,A'%>$'%.&'M>'0,G%/0+%*"'%1'"#,A'F$%)('&/*#06%

,)$*8% U0%/++#*#)09%?'%$*&'06*"'0'+%)>&%2/0/6'2'0*%).% *"'%6/$)A#0'%

>$/6'9% #2(A'2'0*'+%<)0'%6/$%,/&+%.)&%)0'%,/&=9%/0+%$(',#/AL(>&()$'%

,/&%)0AG%.)&%$(',#/A%(>&()$'$9%/0+%$'*%A#2#*$%)0%*"'%6/$)A#0'%M>/A#*G9%*"'%

amount to be used and gas station according to different vehicles. We 

#2(&)1'+%1'"#,A'%.>'A%2/0/6'2'0*%?#*"%$(',#/A%,"',4$%)0%*")$'%"#6"AG%

gas-consuming vehicles. In 2017, the vehicles of the head office generL

/*'+%/%*)*/A%).%D8BD%*)0$%).%0#*&)6'0%)K#+'9%C8CCD%*)0%).%$>A.>&%+#)K#+'9%

/0+%C8DB%*)0$%).%(/&*#,>A/*'%2/**'&$8
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!"'%3/04%(&)/,*#1'AG%)&6/0#_'+%7OQ%/,*#1#*#'$% #0,A>+#06%

6/&-/6'%(#,4L>(9%6&''0%?/A4/*")09%/0+%*&''%(A/0*#068

Fulfilling the green corporate social 
,<=@0.=+P+D+:F

;!"'%3#0_")>%3&/0,"%"'A+% *"'%<N01#&)0L

2'0*%]&)*',*#)0%-G%i)>%/0+%^'=%/,*#1#*G9%

+>&#06%?"#,"%$*/..% \)#0'+%?/A4/*")0%/0+%

/+2#&'+%-'/>*#.>A% .A)?'&$%/0+%(#,4'+%>(%

6/&-/6'%/A)06%*"'%&)/+8@

;!"'%3#0_")>%3&/0,"%)&6/0#_'+%G)>06%$*/..%*)%"'A(%,A'/0%

$*&''*$%)0%/%2)0*"AG%-/$#$8@

;!"'%!',"0)A)6G%O>-L-&/0,"%)&6/0#$'+%*"'%<P&''0%

R)2'%).%i)>%/0+%^'=%/,*#1#*G%*)%(A/0*%*&''$8@

;!"'%:#0G#%3&/0,"%(/&*#,#(/*'+%#0%*"'%<^G%7)0*&#->*#)0%

*)%/0%N,)A)6#,/A%:#0G#=%/,*#1#*G9%+>&#06%?"#,"%)0'%*")>L

$/0+%(')(A'%$#60'+%*)%$")?%*"'#&%,)22#*2'0*8@

;!"'%O"#%3'#%O>-L-&/0,"%/0+% *"'%<7A'/0'&%

!'/2=%.&)2%!"'%^#++A'%O,"))A%X..#A#/*'+%*)%

5#06+/)%[0#1'&$#*G%\)#0*AG%,/&&#'+%)>*%/0%'01#L

&)02'0*%(&)*',*#)0%(&)(/6/*#)0%/0+%6/&-/6'%

(#,4L>(%/,*#1#*G8@
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U*% #$%)0'%).%)>&%>0#M>'%.'/*>&'$%*)%(&)1#+'%)>&%,>$*)2'&$%?#*"%?/&2%$'&1#,'$8%!"'%3/04%,A/#2'+%

*"'%*#*A'%).%*"'%DV*"%7"#0/F$%eCC%^)$*%m/A>/-A'%3&/0+$%BCDE%/0+%*"'%DB*"%X$#/F$%!)(%eCC%3&/0+$%

BCDE% #0%H>0'%/0+%O'(*'2-'&%BCDE9% &'$(',*#1'AG9%/0+%&','#1'+%*"'% U0*'&0/*#)0/A%W#1'LO*/&%J#/L

2)0+%X?/&+%BCDE%#0%J','2-'&%BCDE8%7"#0/%3/04#06%X$$),#/*#)0%0/2'+%H#/)_")>%O>-L-&/0,"9%

H#0/0%O">06'06%O>-L-&/0,"%/0+%H#0/0%:>)G>/0%O>-L-&/0,"%/0%Y>*A'*%?#*"%W#1'LO*/&%7#1#A#$'+%/0+%

O*/0+/&+#$'+%O'&1#,'$%#0%7"#0/Z$%3/04#06%O',*)&9%/0+%0/2'+%*"'%3>$#0'$$%J'(/&*2'0*%).%J)06L

G#06%3&/0,"9%*"'%3>$#0'$$%J'(/&*2'0*%).%l#-)%3&/0,"9%J'1'A)(2'0*%l)0'%O>-L-&/0,"%/0+%H#2)%

O>-L-&/0,"%/0%Y>*A'*%?#*"%W)>&LO*/&%7#1#A#$'+%/0+%O*/0+/&+#$'+%O'&1#,'$%#0%7"#0/Z$%3/04#06%O',*)&%

#0%J','2-'&%BCDE8%

U.)*.C+.5/=<,A+C</V?*D+:F

O/R,*+.+.5=/0./+-@,0A+.5/@,01<==+0.*D/=3+DD=
U0%)&+'&%*)%2/4'%)>&%'K('&#'0,'%,)22>0#,/*'+%/0+%$"/&'+%

?#*"#0%*"'%3/049%?'%)&6/0#$'+%/0+%"'A+%?)&4$")($%/0+%*&/#0L

ings on an ongoing basis. We had different sorts of trainings 

#0%BCDE9% #0,A>+#06%0'?%'2(A)G''%)&#'0*/*#)0% .)&%0'?AGL&'L

,&>#*'+% A)--G%2/0/6'&$9%/% *&/#0#06%(&)6&/22'%/#2#06% *)%

#2(&)1'%*"'%$'&1#,'%/?/&'0'$$%/0+%(&).'$$#)0/A%$4#AA$%).%A)--G%

managers, coaching sessions for branch offices that started to 

)('&/*'9%*&/#0#06%,)>&$'$%)0%")?%*)%(&)1#+'%?/&2'&%$'&1#,'$%

/*%'/,"%-&/0,"%/0+%$>-L-&/0,"9%/0+%)0%?'/A*"%2/0/6'&%$'&L/*%'/,"%-&/0,"%/0+%$>-L-&/0,"9%/0+%)0%?'/A*"%2/0/6'&%$'&L/*%'/,"%-&/0,"%/0+%$>-L-&/0,"9%/0+%)0%?'/A*"%2/0/6'&%$'&

1#,'%$G$*'2%/0/AG$#$9%/0+%)*"'&%*&/#0#06%(&)6&/22'$%*/#A)&'+%

for their own specific needs that were conducted at branches 

/0+%$>-L-&/0,"'$8%

U0%)&+'&%*)%.>AAG%#2(A'2'0*%)>&%,>$*)2'&L,'0*&'+%$'&1#,'%("#L

A)$)("G9%(&)/,*#1'AG%&'$()0+%*)%*"'%,/AA%*)%(&)*',*%,)0$>2'&$F%

&#6"*$%/0+%#0*'&'$*$%/$%?'AA%/$%*)%$*&'06*"'0%*"'%$*/..F$%/?/&'L

ness to treat customers fairly, we launched in 2017 a specific 

$#60% A/06>/6'%*&/#0#06%(&)6&/22'%.)&% A)--G%2/0/6'&$9%/0+%

#01#*'+%/%$#60%A/06>/6'%*'/,"'&%.&)2%/%$,"))A%.)&%+'/.L2>*'$%

*)%+'2)0$*&/*'%/0+%'K(A/#0% ,)22)0%$#60% A/06>/6'% *"/*%

,)>A+%-'%>$'+%?"'0%$'&1#06%$(',#/A%,>$*)2'&$8%Y>&% A)--G%

2/0/6'&$%?'&'%*/>6"*% *)%>$'%$#60% A/06>/6'%*)%6&''*9%)..'&%

->$#0'$$%,)0$>A*#069% #0*&)+>,'%->$#0'$$%*G('$9%6#1'%6'0'&/A%

#0$*&>,*#)0$9%/0+%6>#+'%,>$*)2'&$%*)%2/4'%/0+%?#*"+&/?%+'L

posit on a self-service machine and type in passwords. With 

$>,"%*&/#0#06%$'$$#)0$9%?'%#2(&)1'+%)>&%$*/..F$%/-#A#*G%*)%$'&1'%

$(',#/A%,>$*)2'&%6&)>($8%

,=)#">;%?@@%<&;0%
A"56"B57%!8"#+;%

C@DE
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O/G-@,0A+.5/0?:D<:=X/1*C+D+:+<=
We implemented positioning management for all the service faL

,#A#*#'$%/*%'/,"%)>*A'*8%U0%/++#*#)09%/,,)&+#06%*)%,>$*)2'&$F%0''+$%

.)&%-'**'&% A)--G%$'&1#,'%'K('&#'0,'9%?'%"/+%0'?%>$'&L.&#'0+AG%

$'&1#,'%./,#A#*#'$%/++'+%/*%'/,"%)>*A'*9%#0,A>+#06%#0$>A/*#)0%(A>6$%

)0%()?'&%$>((AG%$),4'*$9%(/('&%,>(%")A+'&$% #0%?/#*#06%/&'/$9%

(/$$?)&+%$"#'A+%(A/*'$9% ,/$"%,"'M>'%'K'&,#$'%-))4$9%/0+%/%

?/&2%0)*#,'%#0+#,/*#06%)('0#06%")>&$%)0%?''4'0+$%/0+%(>-A#,%

")A#+/G$8%

O/E66+.5/-0,</?=<,J1,+<.6DF/1*C+D+:+<=/10,/=@<C+*D/5,0?@=
We had more user-friendly facilities in place for special groups at each 

outlet to show our care for special groups. We had in the business lobL

-G%/%,"#A+&'0Z$%/&'/9%-/-G%,"/#&$9%?"''A,"/#&$9%$'/*$%$(',#/AAG%2/+'%/0+%

&'$'&1'+%.)&%*")$'%#0%0''+9%/0+%/%-&/#AA'%,/&+8%U0%/++#*#)09%?'%()$*'+%/%

?/&2%0)*#,'% #0+#,/*#06%/%$'&1#,'%0>2-'&%.)&%$(',#/A%,>$*)2'&$%*)%,/AA%

.)&%"'A(%)>*+))&$9%/0+%"/+%$/.'*G%"/0+&/#A$% #0$*/AA'+% #0%*"'%-/*"&))2%

/0+%/%0)*'-))4%4''(#06%/%&',)&+%).%+)0/*#)0$8%

U0%BCDE9%?'%'K(/0+'+%)>&%$'&1#,'%+'A#1'&G9%/++'+%(/$$?)&+%2/0/6'L

2'0*9%?'/A*"%2/0/6'2'0*%,)0*&/,*$9%$'A',*#)0%).%-/04%,/&+%0>2-'&$9%

'A',*&)0#,%,/$"%'0M>#&G%/0+%2/#0*'0/0,'9%/0+%'K*'0+'+%)>&%)1'&L*"'L

,)>0*'&%$'&1#,'%+'A#1'&G%$)%*"/*%,>$*)2'&$%?")%"/+%$(',#/A%0''+$%)&%

difficulties to go out could receive banking services. Therefore, we imL

(&)1'+%)>&%)1'&/AA%$'&1#,'%,/(/-#A#*#'$8%

O/ G-@D<-<.:+.5/*/=<,A+C</6<D+A<,F/,<A+<L/-<C)*.+=-/
*.6/*/-0.+:0,+.5/-<C)*.+=-/PF/=<C,<:/+.=@<C:0,=
U0%BCDE9%?'%,)0*#0>'+%*)%")A+%)0%/%M>/&*'&AG%-/$#$%/%$'&1#,'%+'A#1'&G%

&'1#'?%2''*#069%/*%?"#,"%/AA% *"'%(&/#$'$%/0+%,)2(A/#0*$% &','#1'+% #0%

*"'% A/$*%M>/&*'&%?'&'%+#$,>$$'+9%")?%-&/0,"'$%/0+%$>-L-&/0,"'$%('&L

.)&2'+%?'&'%'1/A>/*'+%)0%/%,)0$#$*'0*%-/$#$9%/0+%*"'%4'G% #$$>'$%/0+%

the responding measures were identified. In doing so, we were able to 

2/4'%,)0*#0>)>$%(&)6&'$$%/0+%(&)1#+'%,>$*)2'&$%?#*"%-'**'&%/0+%2)&'%

$/*#$./,*)&G%$'&1#,'$8%

U0%)&+'&%*)%#2(&)1'%*"'%$'&1#,'%+'A#1'&G%-G%A)--G%2/0/6'&$%/0+%?'/A*"%

2/0/6'&$9%?'%+'1'A)('+%/%6>#+'A#0'%.)&%2)0#*)&#06% A)--G%2/0/6'&$F%

service delivery by customer experience indicators and a five-step inteL

6&/*'+%$'&1#,'%.)&%?'/A*"%2/0/6'&$8%U0%/++#*#)09%?'%/A$)%(>*%#0%(A/,'%/%

2)0#*)&#06%2',"/0#$2%*"&)>6"%?"#,"%$',&'*%#0$(',*)&$%?'&'%/(()#0*'+%

*)%2/4'%>0/00)>0,'+%1#$#*$%/0+%,"',4%>(%)0%*"'%A)--G%$'&1#,'%+'A#1'&G%

-G% A)--G%2/0/6'&$%/0+%?'/A*"%2/0/6'&$8%!"&)>6"%/AA% *"'$'%2)0#*)&L

ing activities, we identified the defects that we had in our services by 

()$*9%/0+%$*&'/2A#0'+%/0+%+'1'A)('+%/%A#$*%).%6>#+'A#0'$%.)&%#2(&)1#06%

$'&1#,'%M>/A#*G%/$%?'AA%/$%/%0'6/*#1'%A#$*%#0%/++&'$$#06%*")$'%4'G%/0+%&'L

,>&&#06%#$$>'$8%U0%(/&*#,>A/&9%?'%*))4%*/&6'*'+%2'/$>&'$%*)%*/,4A'%*")$'%

$*>--)&0%(&)-A'2$%?#*"%)>&%A)--G%$'&1#,'%+'A#1'&G8

Developing new types of financial products and services

O/Y</=@<6/?@/0?,/<110,:=/:0/@,0-0:</KZ+.F+:0.5M/
[P*.3J)0=@+:*D/C0..<C:\/@,0Q<C:=7
O'1'0%).% *"'%<i#0G#*)06=%(&)\',*$%?'%"/+%'0*'&'+% #0*)% #0%5#06+/)%

A/0+'+%#0%BCDE8%J)06G#06%3&/0,"9%J'_")>%3&/0,"%/0+%l#-)%3&/0,"%'0L

*'&'+%#0*)%/0)*"'&%<i#0G#*)06=%(&)\',*9%*?)%).%?"#,"A/0+'+%/0+%$*/&*'+%

to operate. With the bank card of Bank of Qingdao, you can complete 

$'A.L$'&1#,'`&'$'&1'+%&'6#$*&/*#)0%1#/%$'A.L$'&1#,'%./,#A#*#'$%#0%,))('&/*#1'%

")$(#*/A$9%/0+%6)%*"&)>6"%*"'%?")A'%(&),'$$%).%$''4#06%2'+#,/A%/+1#,'%

#0,A>+#06%(/G#06%+#/60)$#$%/0+%*&'/*2'0*%'K('0$'$8%

O/N0DD+.5/0?:/6<P?:/4N/@*F-<.:/C0DD<C:+.5/=<,A+C<

U0%BCDE9%*"'%3/04% A/>0,"'+%5Q%(/G2'0*%,)AA',*#06%$'&1#,'%.)&%&'$*/>L

&/0*%)?0'&$9%2'&,"/0*$%/*% ./&2'&$F%2/&4'*$%/0+%'A',*&)0#,$%2/&4'*$9%

and other small and medium-sized business owners. We provided such 

2'&,"/0*$%?#*"%,)01'0#'0*%(/G2'0*%/0+%$'**A'2'0*%*))A$%*)%"'A(%$)A1'%
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��

!"#$%&'()*+',-'./012+3)/0%/'4%5+(-*'/'3-%6-7+*.

��
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*"'%+)?0%(/G2'0*%$/.'*G%.)&%/%$',)0+L"/0+%")>$'%->G'&%?"'0%*"'%*&/0$.'&%).%)?0'&$"#(%).%*"'%")>$'%?/$%-'#06%(&),'$$'+8

O/UH@*.6+.5/@,06?C:/ D+.<=/ :0/-<<:/-?D:+JD<A<D/
.<<6=/01/C?=:0-<,=/10,/L<*D:)/-*.*5<-<.:
We launched Japan visa service. We introduced two precious metal 

companies, and expanded our precious metal product lines. We also 

&)AA'+%)>*%/%0'?%0'*%?)&*"L&'A/*'+%?'/A*"%2/0/6'2'0*%(&)+>,*% A#0'9%

<7/#G>/06>06>0=%;'K,A>$#1'AG%/1/#A/-A'%'1'&G%)++L0>2-'&%?''4@9%/0+%

<7/#G>/06>06>0=%;/1/#A/-A'%'1'&G%'1'0L0>2-'&%?''4@8%!)%+'1'A)(%)>&%

/-#A#*G%*)%6/#0%0'?%,>$*)2'&$9%?'% A/>0,"'+%0'?%?'/A*"%2/0/6'2'0*%

products targeting new customers. We developed more wealth manL

/6'2'0*%(&)+>,*%A#0'$%$)%/$%*)%(&)1#+'%,>$*)2'&$%?#*"%2)&'%)(*#)0$8%

In order to popularise financial knowledge, we staged the 6th HairrongL

,/#.>%?'/A*"%2/0/6'2'0*%(&)+>,*%,/2(/#609%?"#,"%"'A+%)0%D%H>0'%

BCDE%/0+%'0+'+%)0%ID%X>6>$*%BCDE8%J>&#06%*"'%(&)2)*#)0%('&#)+9%?'%

rolled out a series of promotions via both online and offline channels 

*)%,>$*)2'&$%.)&%>$#06%)>&%(&)+>,*$%*)%$'**A'%/,,)>0*$9%'06/6'%#0%+/#AG%

/,*#1#*#'$9%(/G%.)&%-#AA$9%)('0%/%-/04%,/&+%).%*"'%3/049%'06/6'%#0%$()&*$%

activities, and purchase our wealth management products. With such 

/,*#1#*#'$9%?'%"/+%)>&%1/&#)>$%A#0'$%).%?'/A*"%2/0/6'2'0*%(&)+>,*$%*"/*%

/++&'$$'+%+#..'&'0*%0''+$%&'/,"%/%?#+'%&/06'%).%,>$*)2'&$8%!"'%,/2L

(/#60%"'A('+%&/#$'%*"'%/?/&'0'$$%).%-)*"%)>&%-&/0+%/$%/%-/04%/0+%)>&%

&'*/#A%-/04#06%$'&1#,'%/2)06%*"'%(>-A#,%#0%'1'&G%6')6&/("#,/A%A),/*#)0%

?"'&'%*"'%3/04%)('&/*'+8%a)*%)0AG%+#+%?'%$*&'06*"'0%)>&%,>$*)2'&%

$*#,4#0'$$%/0+%'K(/0+%*"'%$#_'%).%,>$*)2'&$%?'%"/+9%->*%/A$)%?'%$('+%

>(%*"'%$*&/*'6#,%*&/0$.)&2/*#)0%).%)>&%&'*/#A%-/04#06%$'&1#,'%*)%)0'%?#*"%

fine operation and management. 
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We had 101 self-service banks and 482 units of self-service facilities, 

*"&)>6"%?"#,"%,/$"%?#*"+&/?/A9%+'()$#*9%2)0'GL*&/0$.'&9%/,,)>0*%,"',4%
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Promoting consumer finance
We proactively implemented the state policy to promote consumer finance, and made a big 

push to expand personal consumption loans to give full play to the role of finance in supporting 

and stimulating household consumption. We proactively conducted research on developing new 

)0A#0'%$2/AAL/2)>0*%,)0$>2(*#)0%A)/0%(&)+>,*$9%/0+%A/>0,"'+%*"'%$2/AAL/2)>0*%,)0$>2(*#)0%

A)/0%$'&1#,'% #0%,))('&/*#)0%?#*"%/%?'AAL40)?0%#0*'&0'*%,)2(/0G% #0%BCDE8%!"'%*)*/A%0>2-'&%).%
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We continued to expand the personal housing loans, and focused on addressing the needs of 

")2'L-/$'+%(&)('&*G%->G'&$8%X$%).% *"'%'0+%).%BCDE9% *"'%-/A/0,'%).%('&$)0/A%")>$#06% A)/0$%
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;,0:<C:+.5/C0.=?-<,=X/,+5):=/*.6/+.:<,<=:=
In order to regulate the provision of financial products and services and 

protect financial consumers’ legal rights and interests, we have develL

oped the specific system for the protection of consumers’ rights and 

#0*'&'$*$%-/$'+%)0%*"'%&'A'1/0*%A/?$%/0+%&'6>A/*#)0$9%#0,A>+#06%*"'%:/?%

).%*"'%]')(A'F$%Q'(>-A#,%).%7"#0/%)0%7)22'&,#/A%3/04$9% *"'%P>#+#06%

Opinions of the General Office of the State Council on Strengthening 

*"'%]&)*',*#)0%).%W#0/0,#/A%7)0$>2'&$Z%Q#6"*$%/0+%U0*'&'$*$%;P>)3/0W/%
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^'/$>&'$%).% *"'%]&)*',*#)0%).%7)0$>2'&$F%Q#6"*$%/0+% U0*'&'$*$9% *"'%

Working Procedure for the Protection of Consumers’ Rights and InterLWorking Procedure for the Protection of Consumers’ Rights and InterLWorking Procedure for the Protection of Consumers’ Rights and Inter

'$*$9%*"'%X+2#0#$*&/*#1'%^'/$>&'$%.)&%R/0+A#06%N2'&6'0,G%7)0,'&0#06%
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-G%7)22'&,#/A%3/04$% ;W/P/#H#/P'P>#% sBCDEt%a)8%DBeC@9%?'%,/0,'AA'+%

$2/AAL/2)>0*%/,,)>0*%$'&1#,'%.''$%/0+%2/#0*'0/0,'%.''$%.)&%/,,)>0*$%

?"#,"%"/+%0)%2)1'2'0*%.)&%D%G'/&%;#0,A>$#1'@%)&%)1'&%.)&%,)&()&/*'%,A#L

'0*$9%/0+%$>$('0+'+%.''$%.)&%$#K%#*'2$9%#0,A>+#06%(&)2#$$)&G%0)*'$%/0+%

-/04%+&/.*$%.''$9%A)$$%&'()&*#06%.''$9%,/&+%.''$9%'*,8%

W)&%*"'%(>&()$'%).%/,"#'1#06%)>&%6)/A$%).%->#A+#06%/%"/&2)0#)>$%/0+%
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'K('&#'0,'9%?"#,"%"/$%/A?/G$%-''0%)>&% *)(%(&#)&#*G9%?'%"/1'%$"/('+%

/%->$#0'$$%6&)?*"%2)+'A%/0+%/% A)06L*'&2%2',"/0#$2%*"/*%/&'%+&#1'0%

by quality service. We start with regulating the design of products and 

services, and focus on addressing the problems. We have put in place 

*"'%)1'&$#6"*%/0+%,)0*&)A%2',"/0#$2%.)&%/,*#1'%#0*'&1'0*#)0%#0%$#K%$#*>/L
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&#6"*$%/0+% #0*'&'$*$% *)%'0$>&'% *"/*%,>$*)2'&$%/&'% *&'/*'+% #2(/&*#/AAG9%

./#&AG%/0+%")0'$*AG8%U0%/++#*#)09%?'9%)0%/%&'6>A/&%-/$#$9%&'1#'?%)>&%$*/0+L

/&+%(&)+>,*%/0+%$'&1#,'%,)0*&/,*%.)&%*'&2$%*"/*%&'A/*'%*)%*"'%(&)*',*#)0%

).%,)0$>2'&$F%&#6"*$%/0+%#0*'&'$*$%/0+%&'1#$'%*'&2$%*"/*%2/G%(&'1'0*%>$%

.&)2%+)#06%$)j%?'%'0$>&'%*"/*%?'%4''(%,>$*)2'&$%#0.)&2'+%).%*"'%&'A'L

1/0*%&#$4%).%*"'%?'/A*"%2/0/6'2'0*%(&)+>,*$%?'%&'A'/$'j%?'%4''(%)>&%

,"/&6'%#*'2$%*&/0$(/&'0*9%/0+%(>*%>(%)0%/%,)0$(#,>)>$%$()*%*"'%0)*#,'%

of the CBRC stating the seven aspects that a financial institution shall 

not do and the four items required to be released by a financial instituL

*#)09%/0+%)>&%$'&1#,'%.''%$,"'+>A'j%?'%>0+'&$*/0+%*"'%0''+$%).%$(',#/A%

6&)>($9%/0+%?'%2/4'%)>&%$'&1#,'$%/1/#A/-A'%.)&%*")$'%*"/*%/&'%>0/-A'%*)%

2)1'%/&)>0+%*"&)>6"%+))&L*)L+))&%$'&1#,'$j%?'%"/1'% A/>0,"'+%1)#,'%

verification codes that facilitate the use of online banking remittances 

by visually impaired individuals; we adhere to the confidentiality princiL
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continuing to popularise financial knowledge 
U0%BCDE9%*"'%3/04%+'1'A)('+%/0+%&)AA'+%)>*%<5#06,"'06=9%/%,)0$>2'&%

(&)*',*#)0%-&/0+9% *)%/+1),/*'% *"'%(&)1#$#)0%).%$#0,'&'%$'&1#,'$%/0+%

*"'%(&)*',*#)0%).%*"'%&#6"*$%/0+%#0*'&'$*$%).%,>$*)2'&$8%U0%/++#*#)09%?'%

continued to spread financial knowledge via various channels, such as 

Qingdao Radio’s “Finance Classroom” programme, WeChat public acL

counts, business outlets, and videos. We carried out different activities 

/0+%#0#*#/*#1'$% #0%,)22>0#*#'$9%->$#0'$$'$9%$,"))A$9%/0+%-/&&/,4$9%$>,"%
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sion’s 120th regular press conference – for the CBRC Qingdao Office 
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and video records in 2017. We organised special trainings and held 
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outlets for regular spot checks. We also issued the Measures for ProdL
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(“the Measures”). We clearly defined the collection, storage, and use 
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the basic financial information database operated by the People’s Bank 
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We established and improved the mechanism for handling customL
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the front, middle and back offices so that we made concerted efforts 

to solve problems in the interests of consumers. We never followed the 
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Bank's service concept that “We Work Harder to Make You feel Warm 

and Assured" to respond positively to customer needs and solve diffiL
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ceived. We achieved a 99.81% satisfaction rate.
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We organised the 2017 online anti-counterfeiting currency knowledge 
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of the fifth set of RMB (2015 new version), serial number recognition 
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we conducted. We distributed more than 14,000 copies of promotion 
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We have always followed the principle of operating in compliance with 
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We guard and against the compliance risk by building a three-line deL
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We have established a sound mechanism for internal compliance monL

itoring, including “Weekly Inspection Practice”, “Behaviours Check for 
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We have established a reporting system for non-compliances and illegal 

acts. In 2017, We completed the 2016 Self-assessment Report on InterL
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that’s easy to be implemented. While pursuing the goal, we primarily 
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tion, we summarised our work on system construction over the past five 
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fective way to formulate a well-developed system. We also introduced 
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finance business, performance review and robust benefits, and financial 
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Weifang Branch and Laiwu Branch; we conducted coaching sessions for 
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ID identification and conservation of customer information, customer money laundering 

and terrorist financing risk assessment, high-value transactions, suspicious transactions 
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risk assessment, identification of business types with high money laundering risk, anL

*#L2)0'G%A/>0+'&#06%#01'$*#6/*#)0%/$$#$*/0,'9%*&/#0#06$%)0%/0*#L2)0'G%A/>0+'&#069%/0+%

('&.)&2/0,'%&'1#'?%)1'&%/0*#L2)0'G% A/>0+'&#068% U0%BCDE9% #0%)&+'&%*)%-'**'&%('&.)&2%
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the Measures for the Administration of Anti-Money Laundering Classification and GradL

ing of Financial Institutions (for Trial Implementation). With the revision, we improved 

the system for combating money laundering and made it more specific so as to faciliL
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No.117), we restated the requirements for customer ID identification for account openL
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\>$*'+%*"'%)&#6#0/A%"#6"L1/A>'%*&/0$/,*#)0%/0+%$>$(#,#)>$%*&/0$/,*#)0%&>A'$%/,,)&+#06%*)%

*"'%A/*'$*%&'M>#&'2'0*$%).%*"'%Y&+'&%a)8%I9%/0+%-/$'+%)0%*"'%$>$(#,#)>$%,"/&/,*'&#$*#,$%

).% *"'%,&#2'$% &'$>A*#06% #0%2)0'G% A/>0+'&#06%,&#2'$9%?'%'$*/-A#$"'+%/0%/>*)0)2)>$%

2)0#*)&#06%2)+'A%/0+%,)0*#0>)>$AG%2/+'%/+\>$*2'0*%*)%2/4'%#*%2)&'%#0%A#0'%?#*"%*"'%

,>&&'0*%/0*#L2)0'G% A/>0+'&#06%?)&4%$#*>/*#)09%*"'%&'6>A/*)&G%/0+%&#$4%,)0*&)A% &'M>#&'L

ments. In order to improve our ability to guard us against sanctions and terrorist financL

#06%&#$49%?'%>(6&/+'+%)>&%-A/,4A#$*%2)0#*)&#06%.>0,*#)09%/0+%#0*&)+>,'+%*"'%J)?%H)0'$%

Watchlist, to effectively block and intercept money-laundering, terrorism-related and 

$/0,*#)0L&'A/*'+%*&/0$/,*#)0$8%

We have proactively conducted various trainings and campaigns on combating money 

A/>0+'&#068%a'?%'2(A)G''$%/&'%&'M>#&'+%*)%*/4'%*&/#0#06$%)0%/0*#L2)0'G% A/>0+'&#06%

-'.)&'%$*/&*#06%?)&48%!")$'%*"/*%"/1'0F*%*/4'0%*&/#0#06$%)0%/0*#L2)0'G%A/>0+'&#06%/$%&'L

M>#&'+%/&'%0)*%/AA)?'+%*)%'06/6'%#0%\)-$%&'A/*'+%*)%/0*#L2)0'G%A/>0+'&#06j%/0*#L2)0'G%

A/>0+'&#06%*&/#0#06%#$%,)0+>,*'+%/*%A'/$*%)0%/%2)0*"AG%-/$#$%/0+%/0*#L2)0'G%A/>0+'&#06%

*&/#0#06$%/0+%,/2(/#60$%/&'%+),>2'0*'+%/*%'/,"%-&/0,"%/0+%$>-L-&/0,"j% *"'%R'/+%

Office holds an examination on the anti-money laundering business every year so as to 

#2(&)1'%*"'%$*/..F$%$'0$#*#1#*G%*)%2)0'G%A/>0+'&#06%/,*$%/0+%$*&'06*"'0%*"'#&%/?/&'0'$$%

).%/0*#L2)0'G% A/>0+'&#068% U0%/++#*#)09%'1'&G%G'/&9%?'%"/1'%/0%/0*#L2)0'G% A/>0+'&#06%

/?/&'0'$$%2)0*"9%?"'0%?'%,/&&G%)>*%,/2(/#60$% #0%,)22>0#*#'$9%$,"))A$%/0+%,)2L

(/0#'$9%/0+%"/1'%1#+')$%&'L(A/G'+%)0%/%:NJ%$,&''0% #0%*"'%->$#0'$$% A)--G%'K(A/#0#06%

2)0'G% A/>0+'&#06%,"/&/,*'&#$*#,$%/0+%*&/($9% *)%"'A(%*"'%(>-A#,%&'/A#$'%*"'%"/&2$%*"/*%

/0*#L2)0'G% A/>0+'&#06%"/$%)0% #0+#1#+>/A$%/0+%$),#'*G%/0+%*"'&'.)&'%$/G%0)%*)%2)0'G%

A/>0+'&#06%/,*$8

>:*.6*,6+=+.5/C06</01/<:)+C=
We have formulated the following measures, includL

#06%*"'%X+2#0#$*&/*#1'%^'/$>&'$% .)&% U0*'6&/A%^/0L

/6'2'0*%).%O*/..F$%a)0L7)2(A#/0,'$9%/%JG0/2#,%

^)+'A%.)&%O*/..F$%N1'&G+/G%7)0+>,*%^/0/6'2'0*9%/%

a'6/*#1'%:#$*%).%!'AA'&$F%3'"/1#)>&$9%/0+%*"'%^'/$L

>&'$% .)&% *"'%X+2#0#$*&/*#)0%).%O*/..F$%a)0L7)2(A#L

/0,'$%Q'()&*#068%O>,"%2'/$>&'$%/&'%+'$#60'+%*)%

$'*%.)&*"%*"'%&'M>#&'2'0*$%.)&%*"'%(&).'$$#)0/A%'*"L

#,$9%(&).'$$#)0/A%+#$,#(A#0'9%(&).'$$#)0/A% #2/6'%/0+%

?)&4#06%/*2)$("'&'%.)&%)>&%$*/..9%/0+%6>#+'%*"'2%

*)%)-$'&1'%(&).'$$#)0/A%'*"#,$%/0+%+#$,#(A#0'$8% U0%

BCDE9%*"'&'%?'&'%0)%,)&&>(*#)0%,"/&6'$%/6/#0$*%)>&%

$*/..8

U0%*"'%G'/&%).%BCDE9%*"'%3)/&+%).%J#&',*)&$%,)0*#0L

>'+%*)%#2(A'2'0*%*"'%]&).'$$#)0/A%a)&2$%/0+%m/A>'%

J#$,#(A#0'$% .)&% *"'%3)/&+%).%J#&',*)&$%/0+%O'0#)&%

^/0/6'2'0*%).%3/04%).%5#06+/)8%!"#$%+),>2'0*%

not only clarified the duties and the standards that 

*"'%+#&',*)&$%/0+%$'0#)&%2/0/6'2'0*% $"/AA% .>A.#A%

/0+%2''*9%->*%/A$)%'0,)>&/6'+%*"'2%*)%,/&&G%)>*%

*"'#&%+>*#'$% #0%/0%")0'$*%/0+%+#A#6'0*%2/00'&%/0+%

'0$>&'$%*"/*%*"'G%('&.)&2%*"'#&%+>*#'$%'..',*#1'AG8

U0%BCDE9%*"'%3)/&+%).%O>('&1#$)&$%,)0*#0>'+%*)%#2L

(A'2'0*%*"'%X((&)/,"% .)&%X$$'$$#06%]'&.)&2/0,'%

).% *"'%3)/&+%).%J#&',*)&$%/0+%J#&',*)&$%).%3/04%

).%5#06+/)9% *"'%X((&)/,"% .)&%X$$'$$#06%]'&.)&L

2/0,'% ).% O>('&1#$)&$% ).% 3/04% ).% 5#06+/)9% /0+%

*"'%X((&)/,"%.)&%X$$'$$#06%]'&.)&2/0,'%).%O'0#)&%

^/0/6'2'0*%/0+%O'0#)&%^/0/6'2'0*%]'&$)00'A%).%

3/04%).%5#06+/)8%]'&.)&2/0,'%&'1#'?%?/$%,/&&#'+%

)>*%1#/%1/&#)>$%,"/00'A$9% #0,A>+#06%$'A.L/$$'$$2'0*9%

/$$'$$2'0*%-G% *"'%3)/&+%).%O>('&1#$)&$%/0+%'KL

*'&0/A%/$$'$$2'0*8%J>&#06%*"'%G'/&9%?'%,)0*#0>'+%

*)% #2(&)1'%)>&%('&.)&2/0,'%&'1#'?%$G$*'2%?"#,"%

"'A+%*"'%3)/&+%).%O>('&1#$)&$%#0%&'$()0$#-A'%.)&%/$L

$'$$#06%('&.)&2/0,'%).%*"'%3)/&+%).%J#&',*)&$9%*"'%

3)/&+%).%O>('&1#$)&$%/0+%$'0#)&%2/0/6'2'0*8
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G-@,0A+.5/;*,:F/C0.6?C:/*.6/P?+D6+.5/*/CD<*./*6-+.+=:,*:+0.
We have always implemented the requirements for integrity imposed 

on the financial sector and those who are engaged in the industry. We 

"/1'%/**/,"'+%6&'/*%#2()&*/0,'%*)%#2(&)1#06%]/&*G%,)0+>,*%/0+%->#A+L

#06%/%,A'/0%/+2#0#$*&/*#)09%#2(A'2'0*'+%,/+&'$F%#0*'6&#*G%/0+%$'A.L+#$,#L

(A#0'%2/0/6'2'0*9%,/&&#'+%)>*%*"'%.)>&%.)&2$%).%+#$,#(A#0'%$>('&1#$#)0%

/0+%'0.)&,'2'0*9%/0+%$*&'06*"'0'+%*"'%(&).'$$#)0/A%-'"/1#)>&$%2/0L

/6'2'0*8%U0%+)#06%$)9%?'%'..',*#1'AG%2#*#6/*'%/0G%()*'0*#/A%&#$4%-'.)&'%#*%

/,*>/AAG%),,>&$8%

U0%BCDE9%?'%$*&#,*AG% #2(A'2'0*'+%*"'%3/04F$%Y(#0#)0$%)0% U2(&)1#06%

]/&*G%7)0+>,*9%3>#A+#06%/%7A'/0%X+2#0#$*&/*#)0%/0+%W#6"*#06%7)&&>(L

tion, the Bank’s Confirmation System, and the Opinions on Performing 

*"'%]/&*G%7)22#**''F$%Q'$()0$#-#A#*G%.)&% U2(&)1#06%]/&*G%7)0+>,*%/0+%

3>#A+#06%/%7A'/0%X+2#0#$*&/*#)0%/0+%)0%U2(A'2'0*#06%*"'%]/&*G%7'0*&/A%

7)22#**''F$%J',#$#)0$%)0%NK'&,#$#06%W>AA%/0+%O*&#,*%]/&*G%O'A.LP)1'&0L

/0,'9%/0+%*"'%R)0'$*%7)01'&$/*#)0%OG$*'2%#$$>'+%-G%5#06+/)%^>0#,L

#(/A%]/&*G%7)22#**''8%3/$'+%)0%)>&%#2(A'2'0*/*#)0%).%$>,"%2'/$>&'$9%

?'%+'1'A)('+%/0+%#$$>'+%/%A#$*%).%&'$()0$#-#A#*#'$%*)%-'%/$$>2'+%-G%*"'%

Party Committee of the Head Office and the Party officials, and a list of 

)1'&$#6"*%&'$()0$#-#A#*#'$%*)%-'%/$$>2'+%-G%*"'%7)22#$$#)0%.)&%J#$,#L

(A#0'%U0$(',*#)0%.)&% #2(&)1#06%]/&*G%,)0+>,*%/0+%->#A+#06%/%,A'/0%/+L

2#0#$*&/*#)08%U0%/++#*#)09%?'%#2(&)1'+%*"'%^'/$>&'$%.)&%*"'%X+2#0#$*&/L

*#)0%).%O*/..F$%a)0L7)2(A#/0,'$%Q'()&*#06%/0+%/%0'6/*#1'%A#$*%.)&%$*/..F$%

behaviours. We allowed for corruption case reports via the hotline and 

'L2/#A%?'%&'A'/$'+8%

U0%/++#*#)09%?'%"/+%*"'%2/0/6'2'0*%$#60'+%/%A'**'&%).%$*/*'2'0*%$(',L

#.G#06%*"'%6)/A$%/0+%*"'#&% &'$()0$#-#A#*#'$% .)&% #2(&)1#06%]/&*G%,)0+>,*%

/0+%->#A+#06%/%,A'/0%/+2#0#$*&/*#)08%Y0%/0%/00>/A%-/$#$9%^/0/6'2'0*%

2'2-'&$9%/,,)&+#06%*)%*"'%->$#0'$$%A#0'%/0+%+>*#'$%*"'G%2/0/6'%/0+%

/$$>2'9%"/1'%&'6>A/&%,)01'&$/*#)0$%?#*"%*"'%&'A'1/0*%&'$()0$#-A'%('&L/$$>2'9%"/1'%&'6>A/&%,)01'&$/*#)0$%?#*"%*"'%&'A'1/0*%&'$()0$#-A'%('&L/$$>2'9%"/1'%&'6>A/&%,)01'&$/*#)0$%?#*"%*"'%&'A'1/0*%&'$()0$#-A'%('&

$)00'A8%J>&#06%$>,"%,)01'&$/*#)0$9% &'M>#&'2'0*$%/&'%(>*% .)&?/&+% .)&%

$*&#,*%]/&*G%$'A.L6)1'&0/0,'9%$*&#,*%()A#*#,/A%+#$,#(A#0'%/0+%()A#*#,/A%&>A'$9%

/0+% #2(A'2'0*/*#)0%).% *"'%&'$()0$#-#A#*G%$G$*'2%.)&% #2(&)1#06%]/&*G%

conduct and building a clean administration. We continued to uphold 

*"'%$G$*'2%.)&%"/1#06%/%,)01'&$/*#)0%?#*"%,/0+#+/*'$%.)&%2#++A'%2/0L

/6'2'0*%/0+%4'G%()$*$%*)%,A/&#.G%*"'#&% #0*'6&#*G% #$$>'$%-'.)&'%/(()#0*L

2'0*8%U0%+)#06%$)9%?'%?'&'%/-A'%*)%#+'0*#.G%/0G%(&)-A'2$%?#*"%)>&%]/&*G%

2'2-'&$%'/&AG%$)% *"/*%?'%,/0%$'0+%&'2#0+'&$%/0+%*/A4% *"&)>6"%*"'%

#$$>'$%*)%(&'1'0*%*"'2%.&)2%6'**#06%?)&$'8

X$%).%*"'%'0+%).%*"'%G'/&9%*"'%3/04%6)*%#01)A1'+%#0%0)%,)&&>(*#)0%,/$'$9%

#0,A>+#06%-&#-'&G%/0+%'K*)&*#)08%

!"#$

We carry out the "Weekly Case" anL

*#L,)&&>(*#)0%'+>,/*#)0%)0% *"'%3/04F$%

#0*'&0/A%?'-$#*'9%/0+%)&6/0#$'% *&#($% *)%

H#066/06$"/0% /0+% i/0Z/09% ?"'&'% ?'%

"/1'%$(',#/A%$'$$#)0$%/0+%/,*#1#*#'$%*"/*%

/#2% *)% $*&'06*"'0% *"'% -'A#'.$% ).% *"'%

]/&*G%2'2-'&$%/0+%,/+&'$%/0+% .>&*"'&%

'0"/0,'% *"'#&% #0*'6&#*G%/0+%$'A.L+#$,#L

(A#0'%/?/&'0'$$% $)% *"/*% *"'G%,/0%$*/G%

+'*'&2#0'+%/6/#0$*%,)&&>(*#)08
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R+-<DF/6+=CD0=?,</01/+.10,-*:+0.
We strictly abided by the regulatory requirements, including the Rules 

P)1'&0#06%*"'%:#$*#06%).%O',>&#*#'$%)0%!"'%O*),4%NK,"/06'%).%R)06%

S)06%:#2#*'+9%/0+%,)0*#0>)>$AG%#2(&)1'+%*"'%M>/A#*G%/0+%*&/0$(/&'0,G%

).% #0.)&2/*#)0%+#$,A)$>&'9% *)%$/.'6>/&+%*"'% A'6/A% &#6"*$%/0+% #0*'&'$*$%

).%*"'%$"/&'")A+'&$%/0+%)*"'&%$*/4'")A+'&$8% U0%BCDE9%?'%&'A'/$'+%*"'%

$*/*>*)&G%/00)>0,'2'0*$%/0+%+#$,A)$'+%#0.)&2/*#)0%#0%,)2(A#/0,'%?#*"%

*"'%&'6>A/*#)0$%*)%+'2)0$*&/*'%)>&%#2/6'%/$%/%&'$()0$#-A'%-/04%*)%*"'%

,/(#*/A%2/&4'*$8%U0%/++#*#)09%?'%&'A'/$'+%*"'%N01#&)02'0*/A9%O),#/A%/0+%

Governance Report for the first time to disclose our work on how we 

('&.)&2'+%)>&%,)&()&/*'%$),#/A%&'$()0$#-#A#*G8%

O/ G==?+.5/=:*:?:0,F/*..0?.C<-<.:=/+./C0-@D+*.C</
L+:)/:)</,<5?D*:+0.=
J>&#06%*"'%G'/&9%?'% #$$>'+%DE%&'6>A/&% &'()&*$%/0+%VD% #0*'&#2%$*/*>*)L

&G%/00)>0,'2'0*$8%!"'% &'6>A/&% &'()&*$% #0,A>+'+%('&.)&2/0,'%&'$>A*%

/00)>0,'2'0*$9%/00>/A%/0+% #0*'&#2%&'()&*$9%/0+%2)0*"AG% &'*>&0$%).%

,"/06'$%).%$',>&#*#'$8%!"'%#0*'&#2%$*/*>*)&G%/00)>0,'2'0*$%&'A/*'+%*)%

#$$>/0,'%).%)..$")&'%(&'.'&&'+%$*),4$9%(&)6&'$$%)0%XL$"/&'%A#$*#06%/((A#L

,/*#)09%#$$>/0,'%).%*#'&LB%,/(#*/A%-)0+$9%,"/06'$%#0%+#&',*)&$9%/0+%2/*'L

&#/A$%(&'(/&'+%.)&%6'0'&/A%2''*#06$%).%$"/&'")A+'&$8%

O/G==?+.5/.0.JC0-@?D=0,F/*..0?.C<-<.:=

!)%/,*#1'AG%+#$(A/G% *"'%"#6"A#6"*$%).% *"'%3/04% #0%(>&$>#06%->$#0'$$%

6&)?*"9%?'%&'A'/$'+%I%0)0L,)2(>A$)&G% #0*'&#2%/00)>0,'2'0*$%+>&#06%

*"'%G'/&9%?"#,"%&'A/*'+%*)%*"'%2/\)&%$*&/*'6#,%,))('&/*#)0%/6&''2'0*$%

*"/*%?'%'0*'&'+%#0*)%/0+%5#06+/)%5#06G#0%W#0/0,#/A%:'/$#06%7)89%:*+8%

,)22'0,#06%*)%)('&/*'8

>:,<.5:)<.+.5/:)</@,0:<C:+0./01/+.:<DD<C:?*D/@,0@<,:F/,+5):=

We have always attached great importance to the protection of intelL

A',*>/A%(&)('&*G%&#6"*$9%/0+%"/1'%.)&2>A/*'+%*"'%X+2#0#$*&/*#1'%^'/$L

>&'$% .)&% U0*'AA',*>/A%]&)('&*G%Q#6"*$% #0%/,,)&+/0,'%?#*"%0/*#)0/A% A/?$%

/0+%&'6>A/*#)0$9% #0,A>+#06%*"'%]/*'0*%:/?%).%*"'%]')(A'F$%Q'(>-A#,%).%

7"#0/9%*"'%!&/+'2/&4%:/?%).%*"'%]')(A'F$%Q'(>-A#,%).%7"#0/9%/0+%*"'%

Copyright Law of the People’s Republic of China. We have strictly regL

>A/*'+%*"'%2/0/6'2'0*%).% #0*'AA',*>/A%(&)('&*G%&#6"*$9%/0+% #2(&)1'+%

*"'% #0*'AA',*>/A%(&)('&*G%&#6"*$%(&)*',*#)0%$G$*'28%^'/0?"#A'9%?'%/&'%

/A$)%,)22#**'+%*)%,&'/*#06%+#$*#0,*#1'%-&/0+$9%/0+%6#1#06%.>AA%(A/G%*)%*"'%

role of intellectual property rights in supporting financial innovation and 

->$#0'$$%+'1'A)(2'0*8%X$%).%ID%J','2-'&%BCDE9%?'%"/+%*"'%'K,A>$#1'%

&#6"*$%*)%>$'%/%*)*/A%).%DdI%&'6#$*'&'+%*&/+'2/&4$% #0%7"#0/9%,)1'&#06%/%

wide range of financial services. In making continuous improvement to 

*"'%'K#$*#06%*&/+'2/&4%$G$*'29%?'9%-/$'+%)0%*"'%(A/*.)&2%).%5#06G#0%

7"/&#*/-A'%W)>0+/*#)09%/((A#'+% .)&% *"'%&'6#$*&/*#)0%).%<5#06G#0%:)1'%

W>0+=%$'&#'$%).%*&/+'2/&4$%*)%,&'/*'%/%,"/&#*G%*&/+'2/&4%$'&#'$8%U0%+)L

#06%$)9%?'%?#$"%*)%,)0*#0>)>$AG%'0"/0,'%)>&%$).*%()?'&%/0+%"#6"A#6"*%

our commitment to supporting charity programmes. While expanding 

*"'%$,)('%*"/*%)>&%'..)&*$%*)%(&)*',*% #0*'AA',*>/A%(&)('&*G%&#6"*$%,)1'&9%

we fully recognise the legal rights of any third parties. We have made it 

/%4'G%(&#0,#(A'%*)%(&)*',*%#0*'AA',*>/A%(&)('&*G%&#6"*$%*"&)>6"%*"'%?")A'%

)('&/*#)0%/0+%2/0/6'2'0*%(&),'$$'$%$)%/$%*)%6>/&+%>$%/6/#0$*%&#$4$%

).% #0*'AA',*>/A%(&)('&*G% #0.&#06'2'0*8%!"'&'%?'&'%0)%2/\)&% #0*'AA',*>/A%

(&)('&*G%#0.&#06'2'0*$%+>&#06%*"'%G'/&8
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5ENCO=EBP@GO%1FDM<ICCAa%3@O?>A%EGP%)G>CBCA>A

Classification 
X$%/*%ID%J','2-'&%BCDE

!)*/A%0>2-'& ]'&,'0*/6'(%) !>&0)1'&%&/*'(%)

R'/+,)>0* I9eVe qq e8VB

3G%6'0+'& ^/A'%'2(A)G''$ D9bDE Ve8bD B8bC

W'2/A'%'2(A)G''$ D9gBd eV8Ig B8dB

3G%/6'%6&)>( [0+'&%IC%;#0,A>$#1'@ D9bgC VE8bd B8gD

ID%*)%VC%;#0,A>$#1'@ ggD BE8ge D8VD

VD%*)%eC%;#0,A>$#1'@ EDI BC8DD C8bB

Y1'&%eC DeD V8Bb C8Vd

3G%6')6&/("#,/A%&'6#)0 N2(A)G''$%.&)2%O"/0+)06%

]&)1#0,'

I9eVe DCC e8VB
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ployment. We have developed a specific project to lower the percentL
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We did not impose any mandatory (overtime) situation. We complied 

?#*"%*"'%&'A'1/0*%A/?$%/0+%&'6>A/*#)0$%)0%'2(A)G''$F%"'/A*"%/0+%$/.'*G9%

/0+%)0%'01#&)02'0*8%

We signed a labour contract with every contract employee according 

*)%*"'%:/-)>&%:/?%/0+%*"'%&'A'1/0*%(&)1#$#)0$%).%*"'%,)0*&/,*8%U0%*'&2$%
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Administration of Employment Termination. With such regulations, we 

safeguard employees’ labour rights in accordance with the laws. We 
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· Compensation and benefits
The Bank’s employee benefits consist of basic compensation, variable 

compensation and welfare income. Welfare income includes housing 

fund, social security insurance, and corporate annuity. We pay for emL

ployee’s benefits and every insurance, housing fund, and corporate anL

nuity in full and in a timely manner every month. We adopt the standard 

?)&4#06%")>&%$G$*'2%/0+%2/4'%/%&'/$)0/-A'%/&&/06'2'0*%).%*"'%?)&4L

ing hours. We have in place a paid leave system in accordance with the 

Q'6>A/*#)0$%)0%]/#+%:'/1'$%.)&%N2(A)G''$8%N2(A)G''$%,/0%'0\)G%*"'#&%

(/#+%A'/1'$%)0,'%*"'G%,)2(A'*'%/AA%*"'%(&),'+>&'$%&'M>#&'+%.)&%*/4#06%/%

(/#+%A'/1'8%%

O/U.=?,+.5/:)</@,0A+=+0./01/=<,A+C<=
X+1),/*#06%/%,/&#06%,)&()&/*'%,>A*>&'9%?'%"/1'%->#A*% $*/..%,/0*''0$9%

&'/+#06%&))2$9%$")?'&%&))2$9%/,*#1#*G%&))2$%'*,89% *)%(&)1#+'%/%,A'/0%

and warm working and service environment. We also carry out “Weekly 

U0$(',*#)0%]&/,*#,'=%/0+%<J/#AG%J#$,)1'&G%]&/,*#,'=%*)%,)0*#0>)>$AG%#2L

(&)1'%*"'%?)&4#06%/0+%$'&1#,'%'01#&)02'0*8%

We attach great importance to creating a safe working environment and 

'0$>&#06%*"/*%)>&%'2(A)G''$%"/1'%0)%?)&4L&'A/*'+%#0\>&G9%?"#,"%#$%)0'%

of our significant goals. We also carry out planned campaigns to raise 

safe production awareness, including high-rise building firefighting and 

'$,/('%*&/#0#069%,)0*#06'0,G%(A/0%+&#AA$%/0+%'2'&6'0,G%&'$()0$'%+&#AA$8%

U0%BCDE9%?'%6/1'%)>*%*'$*%(/('&$%.)&%*"'%O/.'*G%X?/&'0'$$%^)0*"%#0#*#L

/*#1'%/0+%&'A'/$'+%*"'%/0$?'&$9%,)0+>,*'+%A'$$)0%A'/&0#06%.&)2%$/.'*G%
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/?/&'0'$$9%?'%,)0+>,*'+%$/.'*G%40)?A'+6'%*&/#0#06$%*)%0'?%'2(A)GL

''$%-'.)&'%*"'G%$*/&*'+%?)&48

O/I<-0C,*:+C/-*.*5<-<.:
We hold the Labour Union member (employee) representative conferLWe hold the Labour Union member (employee) representative conferLWe hold the Labour Union member (employee) representative confer

ence once a year at the Head Office level, and twice at both the branch 

and sub-branch levels. On 30 March 2018, we convened the fifth LaL

-)>&%[0#)0%2'2-'&%;'2(A)G''@%&'(&'$'0*/*#1'%,)0.'&'0,'%#0%*"'%A/&6'%

conference room (Room 509) on the fifth floor of the Head Office. A 

*)*/A%).%BVd%.)&2/A%&'(&'$'0*/*#1'$%/**'0+'+%*"'%2''*#068%!"'%2''*#06%

?/$%(&'$#+'+%)1'&%-G%7)2&/+'%H#/06%W>K#09%/%2'2-'&%).% *"'%]/&*G%

7)22#**''%).%*"'%3/048

O'1'0%&'$)A>*#)0$%?'&'%/((&)1'+%/*%*"'%2''*#069%#0,A>+#06%*"'%Q'$)A>L

tion on the Fourth Labour Union Committee's Work Report, Resolution 

on the Labour Union’s Financial Work Report, Resolution on the Labour 

[0#)0%W>0+$%X>+#*%Q'()&*9%/0+%Q'$)A>*#)0%)0%*"'%X2'0+2'0*$%*)%*"'%

X+2#0#$*&/*#1'%^'/$>&'$% .)&%O*/..F$%N/&AG%Q'*#&'2'0*8%X.*'&%+>'%,)0L

$#+'&/*#)09%*"'%0'?%:/-)>&%[0#)0%7)22#**''%/0+%*"'%7)22#**''%.)&%

[0#)0%W>0+$%U0$(',*#)0%?'&'%'A',*'+8%XA$)%/*%*"#$%2''*#069%'2(A)G''%

$>('&1#$)&$%?'&'%'A',*'+%.)&%*"'%E*"%3)/&+%).%O>('&1#$)&$%).%*"'%3/048

We keep updating the contact information of all senior management 

2'2-'&$%*)%'0$>&'%*"/*%*"'%$*/..%,/0%"/1'%+#&',*%,)22>0#,/*#)0$%?#*"%

2/0/6'2'0*%*)%+#$,>$$%/-)>*%*"'%#$$>'$%+'*',*'+9%/0+%&/#$'%)(#0#)0$%

)&%$>66'$*#)0$%&'6/&+#06%*"'%->$#0'$$%+'1'A)(2'0*%/0+%#0*'&0/A%2/0L

/6'2'0*8%Y>&%$*/..%,/0%,"))$'%*)%,)22>0#,/*'% #0%('&$)0%)&%1#/%*'K*%

2'$$/6'$9%(")0'$9%A'**'&$9%'L2/#A$9%'*,8

We continued to carry out “Daily Discovery Practice”. In 2017, there 

?'&'%/A*)6'*"'&%dIg%.)&2$%$)A#,#*#06%.)&%#$$>'$%/0+%$>66'$*#)0$%*"/*%?'%
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We have in place two promotion systems, one for general administrative personnel and one for 
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N1'&G%G'/&9%?'%)&6/0#$'%)>&%$*/..% *)%&','#1'%/%"'/A*"%'K/2#0/*#)0%/*%/%

first-class hospital at grade 3 (the highest level in the three-grade and 

six-level classification system for hospitals in China). We also organise 

.'2/A'%'2(A)G''$%*)%&','#1'%/0%'K*&/%"'/A*"%'K/2#0/*#)0%*)%(&)1#+'%

*#2'AG%,/&'%.)&%*"'2%/0+%*)%$/.'6>/&+%*"'#&%"'/A*"8%

O/]<*D:)/3.0LD<65</D<C:?,<=
!"'%:/-)>&%[0#)0%).%*"'%3/04%#01#*'+%*"'%.)&2'&%+#&',*)&%).%*"'%N2'&L!"'%:/-)>&%[0#)0%).%*"'%3/04%#01#*'+%*"'%.)&2'&%+#&',*)&%).%*"'%N2'&L!"'%:/-)>&%[0#)0%).%*"'%3/04%#01#*'+%*"'%.)&2'&%+#&',*)&%).%*"'%N2'&

gency Department of Qingdao Women’s and Children’s Hospital to the 

Head Office to give a lecture on common fatal diseases, personal health 

management, and first aid measures on 9 March 2017. The lecture was 

/A$)%-&)/+,/$*%A#1'%*)%$*/..%/*%'/,"%-&/0,"%/0+%$>-L-&/0,"8%!"'%A',*>&'%

0)*%)0AG%"'A('+%6/#0%"'/A*"%40)?A'+6'9%/0+%2'*")+$%*)%,"/06'%/0G%

-/+%"/-#*%)&%#0,)&&',*%"'/A*"%,)0,'(*9%->*%/A$)%)..'&'+%6>#+/0,'%)0%")?%

*)%+'/A%?#*"%$*&'$$%.&)2%?)&4%/0+%'1'&G+/G%A#.'9%/0+%")?%*)%$*/G%"'/A*"G8
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· Increasing financial aid to employees in financial difficulty
!)%(&)*',*% *"'%1#*/A% #0*'&'$*$%).%)>&%'2(A)G''$9%?'%"/1'%$'*%>(%*"'%2>*>/A%2'+#,/A% #0$>&/0,'%

scheme. We contributed RMB 119,800 to the scheme in 2017, and the claim cases we handled 

#0%*"'%G'/&%&'/,"'+%BDE%('&$)0L*#2'$9%?#*"%,)2('0$/*#)0%(/G2'0*$%*)*/AA#06%Q^3%DBd9ICC8% U0%

addition, we also visited employees in financial difficulty and their families, and during the New 

i'/&F$%J/G%/0+%*"'%O(&#06%W'$*#1/A%('&#)+%#0%BCDE9%?'%+#$*&#->*'+%/%*)*/A%).%Q^3%dg9CCC%/$%&'A#'.%

payments to 19 employees who were sick or in financial difficulty.

· Public holiday benefits
To celebrate each Labour Day, we visit the recipients of the Bank’s Role Model Worker Award and 

the Out-standing Worker Award. We also carry out a special initiative for safeguarding female 

employees’ interests to celebrate International Women’s Day each year. To mark the Anniversary employees’ interests to celebrate International Women’s Day each year. To mark the Anniversary 

of the Bank, we organise employees that perform well to concerts or other activities that benefit of the Bank, we organise employees that perform well to concerts or other activities that benefit 

*"'#&%"'/A*"8

B0,</,<C,<*:+0.*D/0@:+0.=/*A*+D*PD</10,/<-@D0F<<=
U0%)&+'&%*)%(&)1#+'%)>&%$*/..%?#*"%2)&'%&',&'/*#)0/A%)(*#)0$%/.*'&%?)&49%

*"'%:/-)>&%[0#)0%).% *"'%3/04%"/$%'$*/-A#$"'+% *"'%O*/..%R)>$'%/0+%

made improvement to it on an ongoing basis. Within the Staff House, 

*"'&'%#$%/%G)6/%&))29%?)&4L)>*%&))29%&'/+#06%&))29%0>&$'&G%&))29%/0%

'K"#-#*%/&'/%.)&%$")?,/$#06%'2(A)G''$F%,/AA#6&/("G%?)&4%/0+%(/#0*#06$9%

(#06L()06%*/-A'$9%/0+%-#AA#/&+%*/-A'$8%!"'&'%/&'%/A$)%?)2'0F$%,"/06#06%

room and men’s changing room with shower stalls and toilets. We have 

+'1'A)('+%/%,)2(A'*'%2/0/6'2'0*%2'/$>&'$%.)&%*"'%$*/..%")>$'8%!"'%

$*/..%")>$'%0)*%)0AG%)('0$%*)%*"'%$*/..%)0%/%+/#AG%-/$#$9%->*%/A$)%-'L

,)2'$%*"'%1'0>'%.)&%1/&#)>$%/,*#1#*#'$%)&6/0#$'+%-G%*"'%:/-)>&%[0#)09%

#0,A>+#06%A/0*'&0%&#++A'%6>'$$#06%)0%:/0*'&0%W'$*#1/A9%/,*#1#*#'$%.)&%,'A'L

brating International Women’s Day, and work-out sessions for the staff. 

U0%/++#*#)09%?'%"/1'%$'*%>(%De%+#..'&'0*%$*/..%,A>-$%$)%./&8%!"&''%).%*"'2%
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financial diffculty
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We have established Leyan Forum, a research platform for the purpose 

).%(&)2)*#06%*"'%$*/..F$%(&).'$$#)0/A%40)?A'+6'%*"&)>6"%&'$'/&,"%/0+%

,)22>0#,/*#)09%:'K>'%7A/$$9%/%A'/&0#06%(A/*.)&2%/#2#06%*)%'0"/0,'%*"'%

$*/..F$%->$#0'$$%40)?A'+6'%*"&)>6"%#0*'&0/A%*&/#0#06$9%/0+%:'+>%O/A)09%

/%&'/+#06%(A/*.)&2%.)&%*"'%(>&()$'%).%'0&#,"#06%*"'%$*/..F$%$(#&#*>/A% A#.'%

*"&)>6"%&'/+#06%.)&%40)?A'+6'8% U0%'$*/-A#$"#06%*"'%&'$'/&,"9% A'/&0#06%

/0+%&'/+#06%(A/*.)&2$9%?'%"/1'%.)&2'+%/%*"&''L/$(',*%#0*'6&/*'+%A'/&0L

#06%/*2)$("'&'8%O>,"%(A/*.)&2$%0)*%)0AG%(&)1#+'%()?'&.>A%*")>6"*%&'L

$)>&,'$%/0+%$>(()&*%*)%(&)2)*'%)>&%*&/0$.)&2/*#)0%*)%/%6&)?*"%2)+'A%

*"/*%./,#A#*/*'$%*"'%(&)1#$#)0%).%2)&'%(&).'$$#)0/A%$'&1#,'$%?#*"%)>&%)?0%

,"/&/,*'&#$*#,$%/0+%>0+'&% .#0'%2/0/6'2'0*9%->*%/A$)%(&)1#+'%'K('&#L

2'0*/A%/0+%(&/,*#,/A%'K('&#'0,'%)0%")?%,)22'&,#/A%-/04$9%'$(',#/AAG%

,#*G%,)22'&,#/A%-/04$9%$'*%>(%*"'#&%)?0%&'$'/&,"%/0+%$'&1#,'%$G$*'28

O/9<H?</(D*==
We had five lectures under the Lexue Class in 2017. We trained our 

staff on Harvard training cases, the impact of financial technology on 

*"'%7"#0'$'%',)0)2G9%*"'%,>&&'0*%-/04#06%$',*)&%+'1'A)(2'0*%/.*'&%

*"'%Dg*"%7]7%a/*#)0/A%7)06&'$$9%/0+%->$#0'$$%'*#M>'**'8

O/9<F*./S0,?-
We held six sessions under the Leyan Forum initiative in 2017, covering 

*"'%.)AA)?#06%*)(#,$T%?"'&'%*"'%7"#0'$'%-/04$%?#AA%6)q%+)>-A'L*&/,4%

$*&/*'6G9% A#M>#+#*G%&#$4%>0+'&%()$*L#0*'&'$*%&/*'%2/&4'*#$/*#)09%$*>+G%)0%

$*&/*'6#,%,")#,'$%/0+%()$#*#)0#06%).%,)&()&/*'%,>$*)2'&$9%0'?%2#$$#)0%

).%7"#0'$'%-/04'&$q%&'$"/(#06%/0+%)('&/*#06%*"'%-/A/0,'%$"''*9%,>AL

tural and creative finance model and path exploration, and coexistence 

).%)(()&*>0#*#'$%/0+%,"/AA'06'$%q%A))4#06%/*%*"'%0'?%&'6>A/*#)0$%)0%

/$$'*%2/0/6'2'0*%.&)2%*"'%('&$(',*#1'%).%-/04$8%U0%/++#*#)0%*)%$"/&#06%

*"'%&'$'/&,"%&'$>A*$9%?'%/A$)%A'/&0'+%.&)2%*"'%.&)0*A#0'%$'&1#,'%/0+%&'L

$'/&,"%.>0,*#)0$%/0+%#0\',*'+%*"'#&%,)22'0*$%/0+%?#$+)2%#0*)%&'$'/&,"%

&'$>A*$8%U0%+)#06%$)9%?'%#2(&)1'+%*"'%M>/A#*G%).%*"'%&'$'/&,"%&'$>A*$9%/0+%

intensified efforts to turn the results into productivity.

;!"'%E*"%:'G/0%W)&>2@

O/9<6?/>*D0.
We held eleven sessions under the Ledu Salon initiative in 2017, and 

$"/&'+%-))4$%,)1'&#06%/%?#+'%&/06'%).%$>-\',*$%/0+%6'0&'$9% #0,A>+#06%

A Message to Garcia, The Smarter Screen: Surprising Ways to Influence 

/0+% U2(&)1'%Y0A#0'%3'"/1#)>&9%/0+%7#1#A#$/*#)0T%[*)(#/%/0+%!&/6'+G8%

With the Ledu Salon initiative, we created an atmosphere advocating 

&'/+#06%/0+%$"/&#068

O/;0=:60C:0,*D/@,05,*--<
On 10 November 2017, we held the 2017 initial, mid-term, and final 

)&/A%+'.'0,'% .)&% *"'%()$*+),*)&/A%(&)6&/22'%).% *"'%3/048%Y0'%).%

*"'%*"&''%()$*+),*)&/A%,/0+#+/*'$%,)2(A'*'+%*"'%*"'$#$%(&)()$/A%+'L

.'0,'%/0+%*"'%)*"'&%*?)%(/$$'+%*"'%2#+L*'&2%/$$'$$2'0*8%XAA%).%*"'2%

&','#1'+% *"'%>0/0#2)>$%,)0$'0*%).%/AA% *"'% \>+6'$%/0+%$>,,'$$.>AAG%

,)2(A'*'+%*"'%()$*+),*)&/A%(&)6&/22'8%!"'%$>,,'$$.>A%,)2(A'*#)0%).%

the 2017 initial, mid-term, and final oral defence for the postdoctoral 

(&)6&/22'%2/&4'+%*"'%6&/+>/A%(&)6&'$$% *"/*%?'%"/+%-''0%2/4#06%

*"&)>6"%*"'%?")A'%(&),'$$%.&)2%*"'$#$%(&)()$/A9%&'$'/&,"%+'$#609%/0+%

mid-stage research to final completion. Not only was the postdoctoral 

(&)6&/22'%-'**'&%2/0/6'+9%->*%/A$)%?'%.>&*"'&%(&)2)*'+%*"'% #0*'L

6&/*#)0%).%&'$'/&,"%/0+%->$#0'$$%(>&$>#*$%/0+%+'1'A)('+%2)&'%?/G$%*)%

/((AG%*"'%&'$'/&,"%&'$>A*$%*)%$'&1#06%->$#0'$$%6&)?*"8
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),*#+)),*#+)

;,01<==+0.*D/:,*+.+.5/*.6/C*,<<,/6<A<D0@-<.:

We have always attached great importance to conducting professional trainings for our 

staff. We have continuously improved the training system by optimising training proL

6&/22'$%/0+%'K(/0+#06%*&/#0#06%$>-\',*$% #0% A#6"*%).%)>&%)1'&/AA%+'1'A)(2'0*%(A/08% U0%

)&+'&%*)%.>&*"'&%'0"/0,'%*"'%40)?A'+6'%/0+%(&).'$$#)0/A%$4#AA$%).%)>&%$*/..% #0%6'0'&/A9%

?'%,)0*#0>'+%*)%(&)2)*'%*"'%*&/#0#06$%.)&%2#++A'%/0+%$'0#)&%2/0/6'2'0*9%(&).'$$#)0L

/A$%/0+%0'?%'2(A)G''$%#0%BCDE8%!"'%*&/#0#06%$'$$#)0$%?'%"/+%#0%BCDE%,)1'&'+%ge9Ibg%

('&$)0L*#2'$9%/0+%*"'%*)*/A%0>2-'&%).%*"'2%&'/,"'+%B9IEC9%&'(&'$'0*#06%/0%#0,&'/$'%#0%

*"'%*)*/A%0>2-'&9%.&'M>'0,G%/0+%('&$)0L*#2'$%,)2(/&'+%*)%A/$*%G'/&8

O/G-@D<-<.:*:+0./01/90.5F?</;,0Q<C:
We carry out the training programmes targeting middle and senior management for the purpose of improving manageL

2'0*9%-&)/+'0#06%*"'#&%")&#_)0$9%'0"/0,#06%*"'#&%/-#A#*G%*)%2/0/6'%/0+%,)0*&)A%&#$4$%/0+%"/1#06%*"'2%A'/+%-G%'K/2(A'8%U0%

BCDE9%?'%)&6/0#$'+%*&/#0#06%,)>&$'$%.)&%$'0#)&%/0+%2#++A'%2/0/6'2'0*%('&$)00'A%/*%R/&1/&+%3>$#0'$$%O,"))A9%a/*#)0/A%

[0#1'&$#*G%).%O#06/()&'%/0+%7/2-&#+6'%[0#1'&$#*G%7">&,"#AA%7)AA'6'8

!"'%BCDE%*&/#0#06%(&)6&/22'%/*%a/*#)0/A%[0#1'&$#*G%).%O#06/()&' !"'%BCDE%*&/#0#06%(&)6&/22'%/*%R/&1/&+%3>$#0'$$%O,"))A

O/;,01<==+0.*D/:,*+.+.5=/*C,0==/P?=+.<==/D+.<
We have regular professional trainings across business line to meet the 

0''+$%).% *"'%3/04% .)&%->$#0'$$%+'1'A)(2'0*%/0+%).% *"'%$*/..% .)&% #2L

(&)1#06%*"'#&%(&).'$$#)0/A%$4#AA$8%O>,"%*&/#0#06$% #0,A>+'%&'6>A/&%*&/#0#06%

,)>&$'$%.)&%,>$*)2'&%2/0/6'&$%)0%/%+/#AG9%?''4AG%/0+%2)0*"AG%-/$#$9%

*"'%*&/#0#06%,/2(%.)&%'A#*'$%.&)2%*"'%,)&()&/*'%,A#'0*%->$#0'$$9%*"'%*&/#0L

#06%(&)6&/22'%)0%,)2-#0#06%2/&4'*#06%?#*"%*"'%(&)1#$#)0%).%$'&1#,'9%

,'0*&/A#$'+%*&/#0#06$% .)&% A)--G%2/0/6'&$%)0% #2(&)1#06%*"'#&%/-#A#*G% *)%

provide better and warmer services, and specific business trainings for 

,>$*)2'&%$'&1#,'%.>0,*#)0$8

(!"'%BCDE%*&/#0#06%,/2(%.)&%'A#*'$%.&)2%*"'%,)&()&/*'%,A#'0*%->$#0'$$@

O/^<L/<-@D0F<</0,+<.:*:+0.
We organised induction training for newly recruited college graduates, 

/$%?'AA%/$%0'?%'2(A)G''$%/*%:#0G#%3&/0,"%/0+%H#F0#06%3&/0,"%#0%BCDE8%

X%*)*/A%).%BIC%(')(A'%(/&*#,#(/*'+% #0%*"'%*&/#0#069%?"#,"% #0,A>+'+%#0L

*&)+>,*#)0% *)% *"'%3/04$F%,)&()&/*'%,>A*>&'%/0+% &#$4%/0+%,)2(A#/0,'%

system, and sessions to gain basic business knowledge and skills. We 

expanded the training subjects to include first aid measures, and stress 

/0+%'2)*#)0%2/0/6'2'0*%,)>&$'$8%

('&$)0L*#2'$

!"'%*&/#0#06%$'$$#)0$%?'%"/+%#0%BCDE
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5=DD<B>@GO%,?EB@>I%EGP%6<JCB>I%"MMCJ@E>@<G%6B<OBEFFCA

X$%/%2'2-'&%).%*"'%,)22>0#*G9%?'%"/1'%2/+'%#*%)>&%(&#0,#(A'%*)%(&)/,*#1'AG%('&.)&2%)>&%,)&()&/*'%$),#/A%&'$()0$#-#A#*G8%U0%)&+'&%

*)%/,"#'1'%/%"/&2)0#)>$%&'A/*#)0$"#(%?#*"%$),#'*G9%?'%"/1'%(&)/,*#1'AG%*/4'0%2'/$>&'$%*)%('&.)&2%)>&%,)&()&/*'%$),#/A%&'$()0$#-#AL

#*G9%'06/6'%)>&%(')(A'%#0%,"/&#*G%(&)6&/22'$9%,/&&G%)>*%*/&6'*'+%()1'&*G%/AA'1#/*#)0%(&)6&/22'$%/0+%$>(()&*%1>A0'&/-A'%6&)>($%

#0%&','0*%G'/&$8%

Y>&%(')(A'%.)>0+%/%2)&'%2'/0#06.>A%?/G%*)%2/&4%*"'%BD$*%/00#1'&$/&G%).%*"'%3/049%/0+%A/>0,"'+%5#06G#0%7"/&#*/-A'%W)>0+/*#)0%

on 20 November 2017. We also carried out donations on that day, which contributed RMB 2 million to the Qingyin Charitable 

W)>0+/*#)08%

;X%6&)>(%(")*)%).%*"'%6>'$*$%/0+%*"'%&'(&'$'0*/*#1'$%.&)2%)*"'&%*?'0*G%

,)2(/0#'$%/*%*"'%A/>0,"#06%,'&'2)0G%).%5#06G#0%7"/&#*/-A'%W)>0+/*#)08@

;Y>&%(')(A'%/&'% #0% A#0'% *)%2/4'%+)0/*#)0$% *)% *"'%5#06G#0%7"/&#*/-A'%

W)>0+/*#)0@

>?@@0,:+.5/A?D.<,*PD</5,0?@=

In 2017, we continued to implement the initiative to spread financial knowledge in rural areas and understand the needs of 

*"'%,"#A+&'0%).%2#6&/0*%?)&4'&$8%U0%/++#*#)09%?'%&'6>A/&AG%)&6/0#$'+%)>&%1)A>0*''&$%*)%1#$#*%*"'%'A+'&AG9%A'.*L-'"#0+%,"#A+&'0%

/0+%*"'%+#$/-A'+8%!"'$'%/,*#)0$%.>&*"'&%$*&'06*"'0'+%)>&%#2/6'%/$%/%&'$()0$#-A'%-/048

l"'\#/06A>%O>-L-&/0,"%,)0+>,*'+%,"/&#*G%/,*#1#*#'$%

/#2#06%*)%-&#06%?/&2*"%*)%*"'%$#,4%/0+%/-/0+)0'+%

,"#A+&'0%#0%*"'%?'A./&'%#0$*#*>*#)09%/0+%1#$#*'+%5#06L

dao Children's Welfare Home (the Blue-Sky Home), 

?#*"%?'AAL(&'(/&'+%A#.'%/0+%$,"))A%$>((A#'$8

!"#$



��

!"#$%&'%()#*+"&%,&-.%/0+-

!"#$
^/#+/)%O>-L-&/0,"%,)0+>,*'+%1/&#)>$%,"/&#*G%/,*#1#*#'$%#0%,))('&/*#)0%?#*"%

the charity brand, CTWD in 2017. Such activities aimed to help autistic chilL

+&'0%/0+%'A+'&AG%(')(A'%).%0)%./2#AG8%

C.T.W.D (a charity brand)

Cai Jiayuan’s painting exhibition under the "Children from the 

Stars" programme for autistic children

The lecture under the "Blue Action — With Love, You Are Not Alone" programme, aiming to help autistic 

adults get a job 

S+.*.C+*D/*+6/:0/C0DD<5</=:?6<.:=
We have established “Qingyin Scholarship” at six universities, includL

#06%Y,'/0%[0#1'&$#*G%).%7"#0/9%O"/0+)06%[0#1'&$#*G%).%O,#'0,'%/0+%

!',"0)A)6G9%/0+%5#06+/)%[0#1'&$#*G8%<5#06G#0%O,")A/&$"#(=%/#2$% *)%

"'A(%$*>+'0*$% .&)2%.#0/0,#/AAGL,"/AA'06'+% ./2#A#'$% *)%,)2(A'*'% *"'#&%

education. We also have set up a sub-branch in Shandong University 

).%O,#'0,'%/0+%!',"0)A)6G%/0+%5#06+/)%[0#1'&$#*G9% &'$(',*#1'AG9% *)%

(&)1#+'%*")>$/0+$%).%*'/,"'&$%/0+%$*>+'0*$%)0%,/2(>$%?#*"%,)01'0#'0*%

financial services.  

We set up two special classes in the First Middle School and the SecL

ond Middle School of Anshun City to help 100 students from financialL

AGL,"/AA'06'+%./2#A#'$%,)2(A'*'%*"'#&%"#6"%$,"))A%'+>,/*#)08%!"'%(&)L

6&/22'%$*/&*'+%.&)2%Dd%Y,*)-'&%BCDV8%!"'%$*>+'0*$%2/+'%/%$(',#/A%

1#+')%*)%'K(&'$$%*"'#&%6&/*#*>+'%*)%>$%#0%BCDE8

Amounts paid and the number of students receiving the financial aid under 

*"'%5#06G#0%O,")A/&$"#(

a/2'%).%*"'%

>0#1'&$#*G
O*/&*#06%G'/&

X2)>0*%).%$,")AL

/&$"#(%(/#+

;#0%Q^3%DC9CCC@

a>2-'&%).%$*>L

+'0*$%&','#1#06%

the financial aid
Y,'/0%[0#1'&$#*G%).%

7"#0/

BCDD eC dC

5#06+/)%

[0#1'&$#*G

BCDD eC DCC

O"/0+)06% [0#1'&L

$#*G%).%O,#'0,'%/0+%

!',"0)A)6G

BCDB eC DCC

5#06+/)%[0#1'&$#*G%

) . % O , # ' 0 , ' % / 0 +%

!',"0)A)6G

BCDI IC ICC

5#06+/)%[0#1'&$#*G%

).%!',"0)A)6G

BCDI IC DCC

O"/0+)06%

[0#1'&$#*G

BCDE eC DCC
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J/*'% X,*#1#*G%a/2' 7)0*'0* :),/*#)0

e%^/&," U0#*#/*#1'% *)%:'/&0% .&)2%:'#%

W'06

;D@%]#,4%>(%?"#*'%6/&-/6'%/0+%(&)2)*'%'01#L

&)02'0*/A%(&)*',*#)0

;B@%m#$#*% $*>+'0*$%/*%/%$,"))A% .)&% *"'%-A#0+% #0%

5#06+/)%7#*G

7)22>0#*#'$9%$'/$#+'9%

/%$,"))A%.)&%*"'%-A#0+%#0%5#06+/)%7#*G

g%^/&,"%L%DV%^/&,"% N01#&)02'0*/A% ]&)*',*#)0%

/0+%P&''0%X,*#)0

]A/0*%*&''$ Shibei Sub-branch, Wusi Sub-branch, 

3#0_")>%3&/0,"

e%X(&#A !"'% X&2G% /0+% *"'% ]')(A'%

U0#*#/*#1'%

7)0+>,*% ,/2(/#60$% *)% (&)2)*'% .#0/0,#/A%

40)?A'+6'

X%0/1G%-/&&/,4

V%^/G [0+'&*/4'%O),#/A%Q'$()0$#L

-#A#*G%/0+%N06/6'%#0%7"/&#*G%

]&)6&/22'$

m)A>0*/&G%-A))+%+)0/*#)0$ O"#-'#%O>-L-&/0,"

D%H>0'%L%B%H>0' <R'A(%Q'/A#$'%i)>&%J&'/2=%

m)A>0*''&%]&)6&/22'%

X>*#$*#,%,"#A+&'0F$%(/#0*#06%'K"#-#*#)0 ^/#+/)%O>-L-&/0,"

I%H>AG% :'*% *"'% ]/&*G% WA/6% O"#0'%

3&#6"*'&

m)A>0*''&%]&)6&/22'$%#0%W>$"/0%a'?%X&'/ W>$"/0%a'?%X&'/

Bd%X>6>$*% Blue Action — With Love, 

i)>%X&'%a)*%XA)0'

P#1'%A',*>&'$%/#2#06%*)%"'A(%/>*#$*#,%/+>A*$%6'*%

/%\)-

^/#+/)%O>-L-&/0,"%

d%O'(*'2-'&% :)1'%X>*#$*#,%7"#A+&'0 m#$#*%/>*#$*#,%,"#A+&'0% i#A#0%O,"))A% .)&%X>*#$*#,%O*>+'0*$% #0%

7"'06G/06%J#$*&#,*9%5#06+/)

Bd%O'(*'2-'&%L

Bg%O'(*'2-'&

:)1'%/0+%O>(()&*%U0#*#/*#1' m#$#*% .#0/0,#/AAGL,"/AA'06'+% ./2#A#'$%+>'% *)%/%

./2#AG%2'2-'&F$%2/\)&%#AA0'$$%#0%*"&''%,)22>L

0#*#'$%

i/0F/0%O/0A>%O>-L-&/0,"

Bb%Y,*)-'&%L%Bd%Y,*)-'&% !"'%J)>-A'%a#0*"%W'$*#1/A%

U0#*#/*#1'

;D@%m#$#*%*"'%'A+'&AG%/*%H#2)%7)AA'6'%.)&%O'0#)&%

7#*#_'0$

;B@%m#$#*%*"'%'A+'&AG%)0%J)>-A'%a#0*"%J/G

;I@% N06/6'% #0% ,"/&#*G% (&)\',*$% *)% ,'A'-&/*'%

J)>-A'%a#0*"%J/G

;V@%7/&'%.)&%*"'%'A+'&AG%q%R)$(#,'%7/&'%7'0*&'%

(&)6&/22'

H#2)%7)AA'6'%.)&%O'0#)&%7#*#_'0$

3'#_")06%7)22>0#*G

p#"/#F/0%O>-L-&/0,"

R)$(#,'%7/&'%7'0*&'

DI%a)1'2-'&%L%De%

a)1'2-'&

Donate Clothes in Winter 

J/G$%

7)AA',*%/0+%+)0/*'%)A+%,A)*"'$ R)06%S)06%l")06A>%a)8B%O>-L-&/0,"

Be%J','2-'&% The Warm Christmas InitiaL

*#1'

m#$#*%/0+%A))4%/.*'&%*"'%'A+'&AG%/*%:'4/06%R)2'%

.)&%*"'%NA+'&AG%#0%5#06+/)%

:'4/06%R)2'%.)&%*"'%NA+'&AG

O'(*'2-'&%L

Y,*)-'&

])(>A/&#$'%W#0/0,#/A%S0)?AL

'+6'%#0%7)22>0#*G

7/&&G% )>*% *"'% W#0/0,#/A% S0)?A'+6'% ^)0*"%

initiative to popularise financial knowledge in 

,)22>0#*G%

i/0F/0% O/0A>% O>-L-&/0,"9% !/#+)06%

:#>A>%O>-L-&/0,"9%^/#+/)%O>-L-&/0,"9%

a/0\#06% :>% O>-L-&/0,"9% i#0,">/0%

:>% O>-L-&/0,"9% J)06"/#% p#A>% a)8D%

O>-L-&/0,"9%i/0F/0%N&A>%O>-L-&/0,"9%

Dongying Branch, Weihai Branch

^/&,"%L%a)1'2-'&% m)A>0*''&%X,*#1#*G% *)%])(>L

A/&#$'%W#0/0,#/A%S0)?A'+6'%

#0%Q>&/A%X&'/$%

U2(&)1'% .#0/0,#/A% $'&1#,'$%/0+%()(>A/&#$'% .#L

0/0,#/A%40)?A'+6'%#0%&>&/A%/&'/$%*)%->#A+%0'?%

$),#/A#$*%,)>0*&G$#+'

H#2)9%]#06+>9%:/#K#9%p#"/#F/09%7"'06L

G/06

X(&#A%L%a)1'2-'& [0+'&$*/0+% *"'% a''+$% ).%

Children of Migrant Workers

(1) Give lectures on financial knowledge to stuL

+'0*$%/0+%(&/,*#,'%A'$$)0$%*)%$*>+'0*$%*"/*%/&'%

6))+%/*% .#0/0,#/A% 40)?A'+6'%()(>A/&#$'% *"'%

financial anti-fraud knowledge

;B@%3>#A+%/0%'K('&#'0,'%(A/*.)&2%.)&%(&/,*#$#06%

6/&+'0#06j%/0+% #01#*'%,"#A+&'0%*)%1#$#*% *"'%'AL

+'&AG%)0%J)>-A'%a#0*"%J/G%

]#06F/0%Q)/+%a)8%B%]&#2/&G%O,"))A%

).%5#06+/)%,#*G
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U0%BCDd9%?'FAA%.),>$%)>&%&'$)>&,'$%)0%/,"#'1#06%*"'%.)AA)?#06T%(&)2)*'%

*"'%&'6#)0/A% &'(A/,'2'0*%).%)A+%6&)?*"%+&#1'&$j%-'**'&%$'&1'%*"'%&'/A%

',)0)2G%.)&%#*$%M>/A#*G%6&)?*"j%#2(&)1'%/+2#0#$*&/*#)0j%'0$>&'%,)2(A#L

/0,'%?#*"%*"'%&'A'1/0*% A/?$%/0+%&'6>A/*#)0$j%$(''+%>(%*&/0$.)&2/*#)0%

/0+%(&)2)*'%/0% #00)1/*#)0L+&#1'0%+'1'A)(2'0*j%2/4'%(&)6&'$$%?"#A'%

2/#0*/#0#06%$*/-#A#*Gj%2/4'%0'?%/+1/0,'$%.)&%/%0'?%'&/j%/0+%.)$*'&%0'?%

+'1'A)(2'0*$8%

!)%(&)2)*'%',)0)2#,%6&)?*"9%?'FAA%,)22#*%)>&$'A1'$%*)%*"'%(&)1#$#)0%

of quality financial services for major national and regional development 

$*&/*'6#'$9%&'.)&2%2'/$>&'$9%/0+%'06#0''&#06%(&)\',*$j%)>&%()A#,#'$%?#AA%

-'%?'#6"*'+%*)?/&+%*"'%$>(()&*% .)&%*"'%6&)?*"%).% *"'%&'/A%',)0)2G9%

/0+%'0*#*G%'0*'&(&#$'$%?#AA%-'%*"'%(&#)&#*G%.)&%,&'+#*%'K(/0+#06j%?'FAA%(&)L

/,*#1'AG% #2(A'2'0*%*"'%,'0*&/A%6)1'&02'0*F$%()A#,G%*)%(&)2)*'% #0,A>L

sive finance and support the growth of small, medium and micro-sized 

'0*'&(&#$'$j%?'FAA%(>&$>'% *',"0)A)6G%/0+% .#0/0,'9%/0+%+'1'A)(%0'?%
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ing company stamps with the electronic seal system, and making files 

digitalised; we’ll move forward our strategy to promote green finance, 

and technology and finance, and support the growth of environmenL
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When the atmosphere is appropriate, we can concentrate efforts to 
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We were engaged by the Board of Directors of Bank of Qingdao Co., Ltd. ("the Bank") to provide limited assurance on the 2017 
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Our responsibility is to carry out a limited assurance engagement and to express a conclusion based on the work performed. We conducted our work 
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We have complied with our independence and other relevant ethical requirements of the Code of Ethics for Professional Accountants issued by the 
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report and for no other purpose. We do not accept or assume responsibility to anyone other than the Bank for our work, for this independent limited 
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1. Which kind of stakeholder are you?

7>$*)2'& O*/.. P)1'&02'0* Q'6>A/*)& O"/&'")A+'& O>((A#'&

]/&*0'& 7)22>0#*G N01#&)02'0* Y*"'&$

2. What do you think of this report in general? 

]))& X1'&/6' P))+ NK,'AA'0*

3. How well do you think Bank of Qingdao performs its corporate social responsibility for promoting economic growth?

]))&% X1'&/6' P))+ NK,'AA'0*

4. How well do you think Bank of Qingdao performs its corporate social responsibility for improving the environment?

]))& X1'&/6' P))+ NK,'AA'0*

5. How well do you think Bank of Qingdao performs its corporate social responsibility for promoting social progress? 
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6. Do you think that Bank of Qingdao meets your expectations and demands?
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environmental and social progress? 
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8. Do you think this report is clearly stated and easy to understand?

a) X1'&/6' i'$

9. Do you think the structure and typography of this report is suitable for reading?

a) X1'&/6' i'$
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