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1.  About this Report B8 A 23 £

Emperor Entertainment Hotel Limited (the “Company”) and its
subsidiaries (collectively referred to as the “Group”) acknowledge
the significance of effective environmental, social and governance
("ESG”) initiatives at operation level. The direction of the Group’s
ESG practices is governed by the board of directors of the
Company (the “Board”), ensuring that the ESG strategy reflects the
Company’s core values.

This report describes the ESG values and initiatives of the Group
for the financial year ended 31 March 2018 (the “Year”). The
contents of this report provide our stakeholders with an overview
of the Group’s efforts regarding ESG impacts arising from its
daily operations. This report complies with the provision of the
ESG Reporting Guide as set out in Appendix 27 of the Rules
Governing the Listing of Securities on The Stock Exchange of
Hong Kong Limited (“HKEX"). It is recommended that this report is
read in conjunction with the Company’s Annual Report 2017/18, in
particular the Corporate Governance Report and Directors’ Report
sections therein.

This report is available on the websites of the Company
(www.emp296.com) and the HKEx (www.hkexnews.hk).
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The Group is committed to the principles of good corporate
governance, and strives to integrate corporate social responsibility
(“CSR") into its business strategy and management approach.
A CSR Committee has been set up to formulate policies and
practices on CSR-related matters, focusing on the areas of
community welfare, the environment and employees’ well-being. It
encourages and supports employee engagement in various CSR
initiatives, to ensure the Company’'s CSR commitment is properly
fulfilled. It has overall responsibility for implementing, reviewing
and monitoring the Company’s CSR policy.
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1.2 Stakeholders’ Engagement &7 #& =2 £ Ed

The Group continues to engage with its employees, customers,
suppliers, investors, shareholders, and other stakeholders through
diverse channels to develop mutually beneficial relationships and
promote sustainability.

The Group places a strong emphasis on employees’ well-being, as
well as training and development opportunities. For details, please
refer to section 3.3 — “Health and Safety”, section 3.4 — “Work-life
Balance” and section 3.5 — “Development and Training” below.

The Group is committed to delivering full range of excellent
customer services to its customers and has received a number
of prestigious awards in the industry. For details, please refer to
section 4.2 — “Product Responsibility and Customer Services” of
this report.

The Group engages suppliers that reflect its commitment and
maintains a solid relationship with them. For details, please refer to
section 4.1 — “Supply Chain Management” of this report.

The Company maintains ongoing dialogues with its investors
and shareholders. For details, please refer to the section
“Communication with Shareholders” on page 46 of the Corporate
Governance Report in the Company’s Annual Report 2017/18.
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2. Environmental B8

2.1

Environmental Policies and Performance BB E R KRR

During the Year, the Group continued making its best endeavours
to protect the environment from its business activities and impacts
from the workplace. The Group also educates its employees to
foster their awareness of nurturing a green environment. The Group
seeks to identify and manage environmental impacts attributable
to its operations, in order to minimise these impacts if possible.
Various measures have been adopted to reduce use of energy
and other resources, minimise waste and increase recycling, and
promote environmental protection in the Group's supply chain and
marketplace. These measures are discussed below, in section 2.2
- “Use of Resources” of this report.

2.2 Use of Resources &R
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2.2.1 Energy Saving

Global warming and climate change are among the major
environmental problems in every part of the world. Air conditioning
and lighting are the main contributors to the Group’s carbon
footprint. In recent years, the Group stepped up its efforts
in environment initiatives to maximise energy conservation,
by promoting efficient use of resources and adopting green
technologies. The Group has implemented the following
environmental initiatives in Grand Emperor Hotel, and achieved
positive results, with obvious improvements in energy efficiency:

Energy Saving Initiatives Summary Table

e Reusing waste heat generated from the heat recovery air-
conditioning system, for the boiler;

e Adopting cooling tower systems to maximise chiller energy
efficiency;

e Minimising use of chiller units during night-time;
e Using energy-saving devices for lifts;
e Switching off passenger lifts after peak hours; and

e Using LED lamps.

Emperor Entertainment Hotel Limited
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The Group continues to update its air-conditioning systems in order
to increase overall operating efficiency. In this regard, liquefied
petroleum gas consumption at Grand Emperor Hotel in the Year
was reduced by 18%, after an advanced heat recovery ventilator in
the building’s air-conditioning system has became fully operational
in March 2017.

To identify opportunities for increasing energy efficiency, the Group
measures and records the energy consumption intensity from time
to time.

Grand Emperor Hotel received the Macao Green Hotel Silver
Award 2015-2018, organised by the Macau Environmental
Protection Bureau and the Macau Government Tourist Office. The
recognition demonstrates the Group’s commitment and continuous
efforts in environmental protection by adopting green initiatives in
the hotel.
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2.2.2 Recycling and Waste Management

The Group has incorporated various environmental initiatives to

maximise recycling while minimising waste generation.

Waste Reduction and Recycling Initiatives Summary Table

Back office

(k.

Hotel operation

BIEE

BEFORE YOU

Creating a paperless working environment
by implementing paperless processing
through e-systems — such as for employee
time sheets, payrolls, leave applications
and memo approvals;

Encouraging duplex printing and copying;
and

Recommending that shareholders access
the Group’s corporate communications
document via electronic means.

Reusing shower gel bottles after special
hygiene treatment; and

Separating paper, aluminium cans, glass,
metal, plastic bottles and surplus food
from the waste, to maximise recycling.

2.2.3 Water Conservation
Various measures are implemented to enhance efficient use of
water and advocate for responsible consumption habits. Water
limiters and automatic sensors are installed into water tap.
The Group also educates its kitchen staff on the water efficient
practices.
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2.3 Environmental Performance Summary RiEXEHE
s

Within the Group, a significant portion of the Group’s revenue
is derived from Grand Emperor Hotel, located at 288 Avenida
Commercial De Macau, Macau (the “selected hotel”). To
demonstrate a commitment to greater transparency of reporting,
quantitative data has been collected from the selected hotel to
illustrate the Group’s sustainability performance.

In view of its business nature, the Group does not directly create
emissions with pollutants such as Sulphur Oxide (SOx) and
Nitrogen Oxide (NOx). The carbon emissions at the selected hotel
have been calculated and measured as follows:
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For the year ended 31 March

BZE3ASIBLEE
Indicators 54Z 2018 2017
Direct emissions (Scope 1) BEVN (HEK1)
CO:2 emissions from scope 1 (kgs) #HIS1EEN b hx
PR (AF) 60,917 57,786
Indirect emissions (Scope 2) B HER (hs2)
CO:2 emissions from energy consumption BEIREREEER
(kgs) ZE iR (AT) 20,387,478 20,358,262
Indirect emissions (Scope 3) I PEm (#083)
CO: emissions from paper BEERRELERN
waste disposal (kgs) ZE BB (A7) 49,522 49,291
Total CO2 emissions (kgs) —E bF BB E (RFT) 20,497,917 20,465,331
Total CO2 emissions per gross FEAKEEMBEN
floor area (kg/m?) —E kiR E
(R EFHK) 3373 336.8

! The calculation of the Group’s carbon emission intensity is based on a '
carbon emission factor of 0.905 kg COz/kWh, which was cited in the 2016
Sustainability Report of Companhia de Electricidade de Macau.
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Energy consumption data based on the amount of electricity REH/EAEEMEFEEEENT

consumed in the selected hotel, is as follows:

Indicators #51Z

BEERRERE(5F)
EEERERERE (55F)
REREREE (FE)

Direct energy consumption (GJ)
Indirect energy consumption (GJ)

Total energy consumption (GJ)

Total energy consumption per gross floor F¥HREEEERN
area (GJ/m?) RERERESE
(HEFEHK)

The waste management data regarding the selected hotel is as B

follows:

Indicators #54&

Waste disposed to landfills (kg) EENHEEROEY

(AF)
Waste disposed to landfills, BYAREEERRE
per floor area (kg per m2) R HEIE [ B BE )
(B EF7K)
Waste collected for recycling (kg) Ut 55 3 77 [B] 2 B BE )
(AF)
Waste collected for recycling BYARBEERRKE
per floor area (kg per m?) HEITEIREEY)
(B FEF7K)

The water consumption data of the selected hotel is as follows:

Indicators 54&

Water consumption (m?) K& (ZF7K)
Water consumption per floor area BYRARESE
(md per m?) HERAKE
(SLFHK/FFHK)
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3. Workplace Quality T/EEREE &

3.1 Workforce E T

The Group believes that a motivated and balanced workforce is
crucial for building a sustainable business model and delivering
long-term returns.

As at 31 March 2018, the permanent employees of the Group
totalled 1,164, working in the hotel and gaming operations in
Macau.

The demographics of the Group’s workforce (as at 31 March 2018)
are summarised below:
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Age Distribution Gender
FiRDMH 4 5l
<25 12% | Male 1% 46%
26-35 38% | Female 2% 54%
36-45 21%
46-55 19%
>56 10%
1007 100%

The Group has a diverse workforce in terms of gender and
age, providing a variety of ideas and levels of competency that
contribute to the Group’s success. The Group is firmly committed
to gender equality, and therefore particularly encourages female
participation in the Board, and at managerial and operational
levels.

The management believes that employees are important assets
of the Group, and remains committed to attracting and retaining
talents with diverse backgrounds for achieving sustainable growth.
As at 31 March 2018, approximately 46% of the staff had worked
for the Group for 5 years or more. Staff turnover rate among
managerial positions is relatively low, reflecting a high level of
employee satisfaction and engagement with the Group.
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3.2 Labour Standard & T &%

The Group is committed to establishing an inclusive culture
and embrace the diversity of backgrounds of the employees.
The Group’s employee handbook covers policies and relevant
guidelines relating to employment practices, including
compensation and dismissal, recruitment, working hours, rest
periods, equal opportunity, anti-discrimination and other benefits
and welfare, etc.

The Group strictly complies with relevant laws and regulations in
related regions concerning the prevention of forced or child labour.
In the recruitment process, the Group implements appropriate
procedures to ensure that employment adheres to minimum age
provisions of applicable laws. The Group also prohibits any form of
forced labour.

3.3 Health and Safety BERZ 2

AEBHNNBLBREXEREZERAETE
ENEZEM -AEENETIFMREETE
BIRRAIBCR 85! - BIRF B K iR fe - 158
TYERE - R PERE  RIR M E M
BREMEFEH

+
<F

AEBEBRETERBLEGRENERE5
BRETHARER -ERBEBRES A%
EEEEERTFURRZEE TNAEMRA
BROREFRBATE - AEBREEEAER
BESEECEL

The Group values the health and well-being of staff. In order to
provide employees with health coverage, staff are entitled to
benefits including medical and life insurance as well as other
fringe benefits.

The Group prides itself on providing a safe, effective and
congenial work environment for its staff. Adequate arrangements
and training courses are provided to ensure a healthy and safe
working environment. Health and safety training is provided to
all employees on induction. Office memos and guidelines on
occupational health and safety are issued, and keep all employees
informed. Workshops and seminars on different topics are regularly
held, to present the latest information and raise awareness of
occupational health and safety issues for employees.

The Group proactively identifies potential occupational hazards,
to reduce staff exposure to accidents. For example, all restaurants
staff are required to wear anti-skid shoes and anti-cutting gloves,
to prevent injuries. Every case of injury (if any) is required to be
reported to the Group Human Resources Department and be
individually assessed under the internal guideline procedures. The
rate of accidents and injuries during the Year was very low. No
fatalities or critical incidents were reported.

Emperor Entertainment Hotel Limited
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3.4 Work-life Balance I {EBd4E 1

The Group believes that maintaining a work-life balance is
essential for sustainability, and a sound body and mind for every
employee. The Group supports work-life balance activities and
encourages its employees to attain a healthy work-life balance with
their co-workers and family. The Group actively provides a range of
activities and initiatives to enhance the health and well-being of its
employees, as well as to strengthen the connections and teamwork
among staff.

3.5 Development and Training 3 /& & % 3
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The Group recognises the importance of skilled and professionally
trained employees to its business growth and future success. Staff
are encouraged to pursue educational or training opportunities
that achieve personal growth and professional development. A
Policy on External Training Subsidy is in place, allowing every staff
member to develop and maintain job-related skills that maximise
performance.

Various training courses are regularly conducted to promote
customer serving skills, occupational safety, personal and food
hygiene, fire and emergency response and first aid. In March
2018, the Group invited professionals from a management
consultancy to provide training for managerial staff to develop
leadership skills, helping them to inspire their team for creating a
productive working atmosphere. In the training session, effective
interpersonal and communication skills were demonstrated
through practising in role-plays.
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In March 2018, more than 20 staff spent an exciting outdoor
program in Hac-Sa Nautical Centre in Coloane, Macau.
Through a range of team building and adventure-based
activities, participants have enhanced their soft skills particularly
collaboration, communication, problem solving and conflict
resolution.

PR2018F3 A B B0 B T £ BB P9 ik
1& L 8 o (Hac-Sa Nautical Centre)
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The Group also provides professional training programs to hotel
operations’ frontline staff under the Macao Occupational Skills
Recognition System (“MORS”) certification scheme, to enhance
their occupational proficiency. As at 31 March 2018, 128 frontline
staff had obtained MORS certifications in accordance with their
professions: assistant cook, Chinese cook — Cantonese cuisine,
Chinese cook — Cantonese dim sum, bartender, bell attendant,
front desk agent, guest relations officer, room attendant, security
officer, and waiter/waitress of western restaurant and Chinese
restaurant. During the Year, the Group dedicated around 14,321
hours to staff training, representing approximately 12 hours per
employee.
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4. Operating Practice & & & iR
4.1 Supply Chain Management fi f& §2 & 12

The Group values mutually beneficial and longstanding
relationship with its suppliers. The Group works closely with a
number of suppliers in providing a range of hospitality goods,
including guest-room consumables, tableware, furniture and food
and beverage. The selection of suppliers is based on criteria such
as quality, price, delivery timeliness, supplier's capability and
experience, with preference given to suppliers who demonstrate
their environmental commitment.
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4.2 Product Responsibility and Customer Services EmEEREF R
24

The Group’s experienced and well-trained customer servicing
team delivers consistently high-quality customer services. For
monitoring customer satisfaction, questionnaires were set to
collect customer feedback. Guests’ comments on their experience
are reviewed and presented to the Group’s management. All
complaints are independently investigated and handled according
to its internal guidelines. The incidents are attended to diligently
and resolved in a timely manner.
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Grand Emperor Hotel has achieved several notable accolades for
delivering outstanding hospitality performance. Major hospitality
awards it has received in recent years are as follows:

e The Most Popular Hotel 2017 (Gold Award),
Ctrip Travelers’ Top Spot

e  Guest Review Awards 2016-2017,
Booking.com

e (Certificate of Excellence Award 2012-2017, TripAdvisor

e Best Service Award 2016,
Ctrip Travelers’ Top Spot

e Hall of Fame 2015, TripAdvisor

e Best Partner Award 2014, Ctrip

e Top 25 Luxury Hotels in China in 2012,
TripAdvisor Travelers's Choice
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4.3 Protection of Data & ¥l 17 &

The Group places the utmost importance on protecting the privacy
of its customers, partners and staff in the collection, processing
and use of their personal data. The Group adheres to the
applicable data protection regulations and ensures appropriate
technical measures are in place to protect personal data against
unauthorised use or access. The Group also ensures that
customers’ personal data is securely stored, and processed only
for the purpose for which it has been collected. Relevant staff are
provided with adequate training in compliance with applicable
laws on data privacy protection, to strengthen their awareness and
to protect personal data against loss, unauthorised access, use,
modification or disclosure.
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4.4 Protection of Intellectual Property 1% k& H:5 = #&
s

The Group builds up and protects its intellectual property rights
by prolonged use and registration of domain names and various

T e o »

trademarks including but not limited to “Grand Emperor”, “2 £
and “I—n". The Group has registered trademarks in various
classes in Hong Kong, Macau, mainland China and other relevant
jurisdictions. In addition, the Group’s trademarks and domain
names are constantly monitored and renewed prior to their
expiration.
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4.5 Anti-corruption/Anti-money Laundering & 355, B5 1t % B §8

It is essential for the Group’s employees to acquire a better
understanding of bribery, extortion, fraud, corruption and related
acts. In addressing and mitigating corruption risks, a set of
guidelines in giving and receiving gifts, or offer in the form of
meals, accommodation and entertainment, as well as interacting
with government officials, is provided to outline acceptable and
unacceptable conduct in employees’ daily business activities. This
reaffirms that every employee must adhere to applicable legal
requirements and makes ethical business decisions. Special care
must additionally be taken to ensure that all business dealings with
government officials are conducted in a context that is free from
any form of corrupt practices.

AEE BT HAHBKE SR FH B)S
KABEITRINRT B BT MEEES
ZRg AEEDREARKRZR2Y  RH
FAE ETE MRS AR BBTE 8 5
RI—EHES JAETRERK AP A
ERTAIRENTT R EREREULE TR
BIRGERERREREHETBRZER
RE - RBERABEBNEEZBERSE
NEREERFEANES TET AEREHLT
BRINHTAR
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The Group has also adopted a whistleblowing system and
procedures for all levels and operations under the Group, so staff
can raise concerns — in confidence — about possible improprieties
such as misconduct and malpractice in any matter related to
the Group. These policies and procedures together with the
code of conduct can be found in the employee handbook on the
Company’s intranet.

During the Year, no legal case regarding corrupt practices
was brought against the Group or its employees. Also, no
whistleblowing concerning a criminal offence or misconduct was
reported.

REBETRB—EBRGIEMIEF  BAE
BFTE EE MEBZ B T # st Em A
EFEAREZTESE (WTE RTATT
R)EREBE - ZFREEEFERTAT
AR AR NBHE LWE TFMAER-

RAFE EAGAREXEB THEST
RIS RRERMT R TMEZER
ERTHITETRZIER-

4.6 Compliance with Laws and Regulations &SP AR K ER
2

The Group’s Corporate Governance Committee is delegated by
the Board to review and monitor the policies and practices on
compliance with the updated legal and regulatory requirements,
including but not limited to “Legal Framework for the Operations of
Casino Games of Fortune” (Law No. 16/2001) and “Macau Labour
Relations Law” (Law No. 7/2008), which have significant impacts
on the Group. Details on the work of the Corporate Governance
Committee can be found from page 35 of the Corporate
Governance Report in the Company’s Annual Report 2017/18.

The Group holds relevant licences required for provision of
services, such as Junket Promoter Licence issued by the Gaming
Inspection and Coordination Bureau, Administrative Licence
issued by Macau Government Tourist Office (for entertainment and
hospitality services in Macau), etc.; and the management must
ensure that the conduct of business conforms with the applicable
laws and regulations.

The Group Legal Department is designed to provide an in-house
legal service that effectively supports various operation units in
their duties and day-to-day operations, and provides legal advice
in accordance with applicable laws, rules and regulations.

Updates to the relevant applicable laws, rules and regulations
are brought to the attention of relevant employees and relevant
operation units from time to time. The management must ensure
that business is conducted in accordance with the applicable laws
and regulations.

Emperor Entertainment Hotel Limited
RERLTEFRLQA
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5. Community Involvement £ £t & B

Embracing the mission “From the Community, To the Community”, A Bl € A e AF G NEERE
the Group actively promotes diverse community campaigns G#EZEHLEES AERERH 552
spanning elderly welfare, underprivileged communities and B MIRRITE) - Z S /EFEAEE ] HFE
environmental conservation initiatives. The Group’s management %R 2 &5 HEE #EE - A5 85 12 2 3 Bx
team also plays an important role in mobilising staff to join all HFEFHEZXHENWEEHHTAMETEZAG-
these activities, which are held in tandem with its commitment to

sustainable development.

5.1 Voluntary Services i B IR
N

The Group endeavours to support a wide array of voluntary ZAREBEE X2 EE TEEB NEELE
programs in order to promote social harmony. Major volunteering & R ANFE N £ B EFERS BRIE
initiatives during the Year included:

Beijing Changli Trip Volunteering Tour 1t ZRERZRETIT Sept?bgr 2017
201749

Staff of the Group again took part in the annual outbound
volunteering activity organised by Emperor Foundation.
They joined a four-day tour to Beijing, for a service visit
to Albert Yeung Sau Shing Charity Foundation (Changli)
Elderly Care Centre, where they set up game booths to
have a whole day of fun with the residents. They also
witnessed the centre’s official launch, during an opening
ceremony held in the midst of the event. A school
for migrants at Daxing district, Beijing, was another
destination of the tour, here, volunteers enjoyed an eco-
themed fun fair with underprivileged children of migrant
workers.

LERARL 8 ESES F &N S5

AEEEBTHRSMREAZESBF —EREROKREE
TR ERPARNIERZ1TH B TR [1BEKE
ZES (BR)ZFRBP L) UREHEL BRER
2 EPTIRBRITHBEN REPOEXNRARSE 1t
S MERD Z— BRI RKREE TS T FHER
BT EANRR/STENEES BERIFXENENEZE
58 RRERe
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5.2 Charitable Sponsorship and Donations %= # B & 5 i
>

The Group mobilises its staff to participate in charity sale events
and fundraising campaigns to help underprivileged people in the
community. Major charity sponsorship and donation campaigns
during the Year included:

Oxfam Rice Sale Campaign WHEREE

Walk for a Million

Emperor Entertainment Hotel Limited
RERLTEFRLQA

AEEHEEBTR2RAZRENRENED
EHREPHRE - NAFEAN TBES
BEPRBREHEE:

May 2017
201745

In support of the Oxfam Rice Sale
Campaign, the Group took the initiative to
donate HK$50,000. Nearly 60 staff of the
Group earnestly involved in the campaign
through donations and rendering social
services.

7N &= B 18 75150,00078 7T * AR R B 24t K &
FIREH R - AR EII60% B Ti@BRMN
RIRHEHEREEHRS M RNESE -

December 2017
20175121

More than 80 staff and their family members
supported “Walk for a Million”, an annual
campaign organised by the Macao Daily
News Readers Charity Fund.

BiB80H E T M E KR B L H iR H R
EE AT ESSRBNNFEEH [ Aad

i —

B8]



Oxfam Macau Tower Run 4 i % M iR 357 3% January 2018
201814

Staff of the Group have been eagerly
participated in charitable activities. During
the Oxfam Macau Tower Run event, a
total of 6 groups of staff volunteers took
part in the relay race and won the Triple
Crown. In terms of fundraising, the Group
was awarded the second runner up of the
Highest Donation Award.

AEBEE TR MBS EE - RN
TR A B EAR - HL64H B THERRE 2 K7
BUNRRBETFTE-RERTE AEEE
ERmERRLE-

The Group has been awarded with the 10 Years Plus Caring Company
Logo by the Hong Kong Council of Social Service recognising its ongoing
commitment to fulfilling its corporate social responsibilities.

cﬂlﬂ%mm.ﬁﬂ! AREBERERTBH RGBS MEI0FPIus [BARRBE] T RHEETT

TR AR W A

EEHGEENRFAFAGE -
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6.

Appendix: HKEx ESG Reporting Guide Content Index

fidg  BERXFTIRIR -HERERBRERESIABT RS

The following content index is prepared in accordance with the
ESG Reporting Guide as set out in Appendix 27 of the Rules

Governing the Listing of

Securities on the HKEx.

THIARRZR S| THR AR 32 P 8 7 £ T AR AP
827 CRIF-HERERMEES) HIFT-

Subject areas Description Section of this report
FTEHR it A|EZEH
A. Environmental
A RiE
Aspect A1: Emissions
EBEA1 : kY
General Disclosure Information on: 2.1
— i E (a) the policies; and
(b) compliance with relevant laws and regulations that
have a significant impact on the issuer
relating to air and greenhouse gas emissions, discharges
into water and land, and generation of hazardous and non-
hazardous waste.
EABERMREEREHR KR LA S EERESE
BEEYNELESH
(a) R M
(b) ETHETABERTZENEBER MROINEF -
KPI A1.1 The types of emissions and respective emissions data. 2.3.1
FEIRAT BRI £R N AR R HE R -
KPI A1.2 Greenhouse gas emissions in total and intensity. 2.3.1
EBIEA12 RERBEFNERTE -
KPI A1.3 Total hazardous waste produced and intensity. Not applicable
IE1ZA1.3 FELCHEEEDBREREE - TEM
In view of its business
nature, the Group does
not directly generate
material amount of
hazardous waste.
BERARKIE  KEEH
TEERESAXABEHZEF
B/
KPIA1.4 Total non-hazardous waste produced and intensity. 2.3.3
EIZEA14 PMELBERZMRENTE -
KPI A1.5 Description of measures to mitigate emissions and results 2.2.1
FEIEA1S achieved.
R HE 2 ) b S P ASBCR
KPI A1.6 Description of how hazardous and non-hazardous wastes 222,233
FEIZEA1.6 are handled, reduction initiatives and results achieved.
HilRIERENBEZEZEDMN L REEEENERR
FRISAR

Hotel Limited




Subject areas Description Section of this report
TEHE it R EZEH
Aspect A2: Use of Resources
BEA2 - EREA
General Disclosure Policies on the efficient use of resources, including energy, 21,22
— AR 5E water and other raw materials.
BRERAER (BEER  KREMEME) BIBUE -
KPI A2.1 Direct and/or indirect energy consumption by type in total 232
FEIRA2.1 and intensity.
REANESNERER,SHEERBREFEEREE-
KPI A2.2 Water consumption in total and intensity. 2.3.4
EIEA22 BEKEREE-
KPI A2.3 Description of energy use efficiency initiatives and results 2.2.1
BEA2.3 achieved.
i i 8 JR 58 A A s 5 81 M TS BCR ©
KPI A2.4 Description of whether there is any issue in sourcing water 223
BIZA2.4 that is fit for purpose, water efficiency initiatives and results
achieved.
Fil 2t SREGE A 7KOR R A E AR - A AR T KB a5
E GRS
KPI A2.5 Total packaging material used for finished products and, if Not applicable
1RIEA2.5 applicable, with reference to per unit produced. N
X mPIABREMHNEEN (MER) SEEELEE-
Aspect A3: The Environment and Natural Resources
BHEA3 RERKXAER
General Disclosure Policies on minimising the issuer’s significant impact on 2.2
—RE I EE the environment and natural resources.
AR BEIT AR R RRE RIEK B R EBHBUR -
KPI A3.1 Description of the significant impacts of activities on the 222,233
FEEA3 A environment and natural resources and the actions taken

to manage them.
ARG EHHRENRAEGRNEAFZELRERNERE
BETENTH-

Environmental, Social and Governance Report 2017/2018
2017/20183R35% ~ tt @ R BE/a S

21



22

WA RANBREREERT 2HE ARBERTRESR
JI05

Subject areas Description Section of this report
FTEER i A|EZEH
B. Social
B. &g
Employment and Labour Practices
ERREIER
Aspect B1: Employment
EEB1 : EE
General Disclosure Information on: 3.2
— R EE (a) the policies; and

(b) compliance with relevant laws and regulations that

have a significant impact on the issuer

relating to compensation and dismissal, recruitment and

promotion, working hours, rest periods, equal opportunity,

diversity, anti-discrimination, and other benefits and

welfare.

ARG ARE BERSH  LIERS - RE TSRS

Z 7l IR A R E A 15558 M AR A Y -

(a) BER: &

(b) BFHETATEAZENHBERMROINER -
KPI B1.1 Total workforce by gender, employment type, age group 3.1
FE1ZB1.1 and geographical region.

ZER - EFEEE - FRARIRMEE S HES B -
KPI B1.2 Employee turnover rate by gender, age group and 3.1
JE1EB1.2 geographical region. briefly discussed

BRI FEAER Rt RE S E B RAK LR - B4 35 BA
Aspect B2: Health and Safety
BEB2  #RERE
General Disclosure Information on: 3.3
— AR EE (a) the policies; and

(b) compliance with relevant laws and regulations that

have a significant impact on the issuer

relating to providing a safe working environment and

protecting employees from occupational hazards.

FARHEL2THERERREREEM2BEEAEN:

(@) R &

(b) EFHETABERZENHBEERLBROINEF -
KPI B2.1 Number and rate of work-related fatalities. 3.3
E1EB2.1 ETEREME T A B S Ko
KPI B2.2 Lost days due to work injury. 3.3
E1EB2.2 ETEELXTIERSE- briefly discussed

B S 55

KPI B2.3 Description of occupational health and safety measures 3.3
FE1ZEB2.3 adopted, how they are implemented and monitored.

Emperor Entertainment Hotel Limited

REREBEFRAR




Subject areas Description Section of this report
TEHE it R EZEH
Aspect B3: Development and Training
fEEB3 : &R KRFI
General Disclosure Policies on improving employees’ knowledge and skills 3.5
—RR IR EE for discharging duties at work. Description of training
activities.
BRARTTE B BT TEBE A A3 M R AE Y BUR « H il 1E
FIEE
KPI B3.1 The percentage of employees trained by gender and 3.5
¥51EB3.1 employee category (e.g. senior management, middle briefly discussed
management). B R R
BRUERIREERMN (NERERE PREEES)EHH
XillEEBA DL -
KPI B3.2 The average training hours completed per employee by 3.5
FE1EB3.2 gender and employee category. briefly discussed
RIERI REBERE D BREE KX N TR B+ 3 B
Aspect B4: Labour Standards
[EEB4 : 55 T %8|
General Disclosure Information on: 3.2
— eI 5E (a) the policies; and
(b) compliance with relevant laws and regulations that
have a significant impact on the issuer
relating to preventing child and forced labour.
B IEE T4 Th)
(a) IR &
(b) BTHETABEAZENEBER LA BINER
KPI B4.1 Description of measures to review employment practices 3.2
151EB4A to avoid child and forced labour.
f gt s RIS B DI pE LA R B T R8I S5 T o
KPI B4.2 Description of steps taken to eliminate such practices 3.2
JE1%EB4.2 when discovered.
il 72 32308 ARG SR H IR 8 B 1B R AT ERER B P8R -
Operating Practices
EEEM
Aspect B5: Supply Chain Management
[EmEB5 : ftEHEER
General Disclosure Policies on managing environmental and social risks of the 41
— e supply chain.
EEHEENRE G SRERBR-
KPI B5.1 Number of suppliers by geographical region. 41
F51%B5.1 RS 25 M FE R R o briefly discussed
[SE R
KPI B5.2 Description of practices relating to engaging suppliers, 41
f51EB5.2 number of suppliers where the practices are being briefly discussed
implemented, how they are implemented and monitored. 235 AR

wmAEBEERHERNEN RERTEREMNNHRER
B ANBREGMMITRERT A
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Subject areas Description Section of this report
FTEER i AEEZEH
Aspect B6: Product Responsibility

[EEB6 : EmERE

General Disclosure Information on: 4.2

—RWE

(a) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to health and safety, advertising, labelling and

privacy matters relating to products and services provided

and methods of redress.

FHMREERNRBHEREZ S B SEERLES

HA R AR -

(@) B &

(b) BFHETAGEAXZENHBERMROINER -

KPI B6.1 Percentage of total products sold or shipped subject to Not applicable
¥515B6.1 recalls for safety and health reasons. g A
PERCEXERABTRZ2EEREAMALKS A
e
KPI B6.2 Number of products and service related complaints 4.2
$51%B6.2 received and how they are dealt with. briefly discussed
BREANEMMREIRFEE A REEH A BB A
KPI B6.3 Description of practices relating to observing and 4.4
}E1ZB6.3 protecting intellectual property rights.
it B 4 T R ARIE B EE AR B -
KPI B6.4 Description of quality assurance process and recall 4.2
}51Z2B6.4 procedures.
il 8 E R A2 I an B WAE T
KPI B6.5 Description of consumer data protection and privacy 4.3
}E1ZB6G.5 policies, how they are implemented and monitored.

MAOEEE ERRERLBBE A RABERTRESRE)
e
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Subject areas Description Section of this report
TEHE it R EZEH
Aspect B7: Anti-Corruption
BHEB7 : RES
General Disclosure Information on: 4.5
— AR 5E (a) the policies; and
(b) compliance with relevant laws and regulations that
have a significant impact on the issuer
relating to bribery, extortion, fraud and money laundering.
RN IEBE R RFEREREN:
(a) B%: &
(b) BFHBETABEATENBREELBROIHER
KPI B7.1 Number of concluded legal cases regarding corrupt 4.5
EZERT7 1 practices brought against the issuer or its employees
during the reporting period and the outcomes of the
cases.
%Eﬁ%ﬂ%%ﬁA&E@%%ﬁﬁa%%mgﬁé?%
RR:OE QDS E RN
KPI B7.2 Description of preventive measures and whistle-blowing 4.5
E1ZER7.2 procedures how they are implemented and monitored.
T E R i R B RAR T A RMEBERRITRER %
Community
#HE
Aspect B8: Community Investment
[EEB8  HERE
General Disclosure Policies on community engagement to understand the 5
—he e EE needs of the communities where the issuer operates
and to ensure its activities take into consideration the
communities’ interests.
BRAMTER2ERTHRETACEMEHEZTENBRE
EBEHGERMEFRAER
KPI B8.1 Focus areas of contribution. 5
FE13B8.1 EraREE-
KPI B8.2 Resources contributed to the focus area. 5
151%B8.2 EZEISHEMEBAEIR-

Environmental, Social and Governance Report 2017/2018
2017/20183R35% ~ tt @ R BE/a S

25



	Cover
	Contents
	About this Report
	Environmental
	Workplace Quality
	Operating Practice
	Community Involvement
	Appendix: HKEx ESG Reporting Guide Content Index

