EBEIERBRAT
Tlande Chemical Holdings Limited

’ (NEIEBERMRT Y ABAR) (RARK : 609)
(incorporated in the Cayman Islands with limited liability) (Stock Code: 609)

A A
d=

Sodium

Cyanide 7‘-% Malonate
Cyanoacrylate 'fé&

Monomer -

@

Cyanoacetates

™ ‘.-..

2017
ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RIE « (B REGHRS



H %

Contents

ol A A

b
ey
SR A8 1
R RN

N
fee 1 b 55 1.
i RS 22 4
I N B
55 THER
H O e 3
7E il AT
[ EG
an'

About this report

Environment
Emission
Use of Resources
Environmental and Natural Resources

Society
Employment and Labour.
Health and Safety
Development and Training
Labour Standards
Supply Chain Management
Product Responsibility
Anti-corruption
Community

N

Page

11
16

18
18
21
26
27
27
29
31
31



PR AR

RIERTIERARAR (4
AR |, HE M8 A F B
&y [ ARRE D 2 EEIER
Whas . Ab A AP SR AL T
T it o

AEFMEE. & LER
W ([ &G D IR s A
e oA R AR (B3
B D 359 L iR g% —+
LRI R (R AL e KR
HEHET) ([ESG #83] D 1M
Amid, ApCESF ESG 851N
B T EFHERE] M8
TE . AR B W AL E Fr
mrEEER - F—HFE—H
—HZE " ZF—tHE+_H=
T —H A A 7 K E
NN 3y S
LA BRA ] (T ¥EBMSL D K&
HWTERALERAR ([ #
Vg D (BRAfASRMIN 2
HERE . HEMERST
T ] REAE SRS . T HL Tk
MR AREFHARZF
— J\4EDU A =+ H B A B
e T A AT —ZF—+L
SRR —OFRERE, R
& b BT R A 35 R )
. RWECOEEH GRS
i,

ABOUT THIS REPORT

Tiande Chemical Holdings Limited (hereinafter referred to
as the “Company”) and its subsidiaries (collectively, the
“Group”) are principally engaged in research and
development, manufacture and sales of fine chemical
products.

This environmental, social and governance report of the
Group (this “Report”) is prepared in accordance with the
Environmental, Social and Governance Reporting Guide
(the “ESG Guide”) as set out in Appendix 27 to the Rules
Governing the Listing of Securities on The Stock Exchange
of Hong Kong Limited (the “Stock Exchange”) and satisfied
the “comply or explain” provisions of the ESG Guide. This
Report is aim to communicate with the stakeholders of the
Group on the sustainable strategies, management
approach and performance on material environmental
social and governance issues of the two core wholly-
owned subsidiaries of the Company, which are Weifang
Parasia Chem Co., Ltd., (“Weifang Parasia”) and Weifang
Binhai Petro-Chem Co., Ltd. (“Weifang Binhai”), unless
otherwise stated, for the period of 1 January 2017 to 31
December 2017. This Report is to be read in conjunction
with the 2017 annual report of the Company which was
published on the website of the Stock Exchange on 20 April
2018, in particular the Corporate Governance Report
contained therein. This Report has been reviewed and
approved by the Board.
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ABOUT THIS REPORT((continued)

The board (the “Board”) of directors of the Company (the
“Directors”) believes that sound environmental, social and
governance performance has a decisive influence on
achieving  business  sustainability and  enhancing
competitiveness of the Group. The Group is not only
responsible to its investors, but also to its stakeholders
including customers, suppliers, employees, governments and
the social communities etc. as a whole. Hence, the Group
keeps an effective communicating with its stakeholders on an
on-going basis through various channels, including on-site
inspections by relevant local authorities, annual general
meeting, announcements, meeting with investors,
customers and suppliers, staff training, cultural and sport
activities, customer services hotline, attending industry
conference, and charity and social investment etc. which
enable the Group to collect essential and useful information
to comprehensively evaluate and identify the relevant
matters relating to the environmental, social and governance
and helps the Board to establish and implement various
policies in its operations and manage related risks so as to
sustain its business development.

As a responsible enterprise, the Group strictly complies with
relevant regulators’ requirements on environment,
employment, human rights, labour rights, supply chain
management, product responsibility and anti-corruption.
The Group is committed, not only to achieving satisfactory
financial results, but also to promoting environmental
protection, social responsibility and effective corporate
governance.

Any feedback on this Report is most welcome for the Group
to make improvement. Please don’t hesitate to send your
comments or suggestions to us by email to
info@tdchem.com
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ENVIORNMENT

The Company undertakes environmental protection as part
of its corporate responsibilities, and the Company is fully
aware of the importance of sustainable environmental
development in achieving sustainability in its operations. The
Group is committed to the conservation of energy and
minimisation of emission by (i) fully utilising resource; (ii)
intensifying circular economy production system and (iii)
adopting advanced energy-saving technologies to enhance
efficiency while reducing the impact on the environment and
natural resources.

The Safety and Environmental Protection Committee, which
has been established since 2006, aims to lead the safety and
environmental works of the Group and is responsible for
making major decisions relating to safety and environmental
concerns of the Group. The Group has set up the Safety,
Health and Environment department (the “SHE”) to
formulate the general policies and guidelines of safety, health
and environment, and is mainly responsible for (i) evaluating
and determining the Group’s operational compliance with
the requirements of relevant laws and regulations on
environmental protection issued by relevant local
authorities; (ii) reviewing and updating the safety, health and
environment programs; (iii) participating in discussion of
major safety, health and environment measures; (iv)
inspecting and supervising the implementation of safety,
health and environment plans; (v) identifying potential
environmental issues and providing prevention and remedial
measures to the Safety and Environmental Protection
Committee for adoption; and (vi) reviewing and handling the
reward and disciplinary actions on environmental protection
works. The Group implements clean production in all
production sites. The philosophy of "green, clean, low-
carbon and circular economy" has been adopted thoroughly
in all operations of the Group. Each subsidiaries of the Group
are in charge of the practical implementation of safety, health
and environment measures and is responsible for the
compliance thereof.
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ENVIORNMENT (cContinued)

The Group consistently promotes the use of advanced
energy-saving technologies, processes and equipment
through technological upgrades as well as phasing out
outdated production capacity in order to enhance the
efficiency of the scale productivity which not only
strengthens economic performance but also improves the
effectiveness of environmental protection significantly. The
Group takes pride in achieving sustainable development in
this aspect.

The Group has established an environmental management
system and has been improving the environmental
management system through "plan - do - check - act" to
minimise damage to the environment. Both Weifang Parasia
and Weifang Binhai have obtained the 15014000
Environmental Management System certification.

Environmental works run through the process from product
design to finished product, while clean production audit is
performed regularly and continuously. In 2017, the Company
is not aware of any material non-compliance with applicable
standards, rules and regulations relating to the
environmental protection aspects discussed in this Report.

Emission

The Group adopts a comprehensive environmental
management system which aims to meet or achieve a level
below the relevant local authorities” emission standards for
exhaust gas, wastewater and solid waste.

The Group strictly complies with “Three Simultaneous
System” green measures to control the flue gas emission
from boilers and ensure that the installation of boilers meet
the relevant local environmental requirements.
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ENVIORNMENT (cContinued)

Emission (Continued)

During the year of 2017, there were no non-compliances with
The Boiler Air Pollutant Discharge Standards (GB 13271-
2014), The Boiler Air Pollutant Discharge Standards in
Shandong Province (DB37/2374-2013), Guidance Advices of
Shandong Province regarding Accelerating Promotion of
Ultra-low Emissions for Coal-Fired Units (Boilers) (Lu Huanfa
no. [2015]98), Sewage Discharge to the Town Sewer Water
Quality Standards (GB/T31962-2015) etc.

Exhaust Gas and Reduction of Greenhouse Gases

The Group makes every effort to minimise its impact to the
environment when conducting its business, and make sure
that all related emissions standards are met.

Both Weifang Parasia and Weifang Binhai adopt a systematic
exhaust gas emission control procedure, whereby gas
emission is closely monitored and measured regularly. The
performance of exhaust gas emission system is regularly
inspected to ensure that it functions normally. The exhaust
gas produced by the Group is mainly nitrogen oxides, sulphur
dioxide and smoke and dust.

Types of pollutants and relevant emission data is shown as
follows:
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HEB #2) Emission (Continued)
JEEST I 5 S b I (4 Exhaust Gas and Reduction of Greenhouse Gases (Continued)

BERHECE (LlEg])

Amount of exhaust gas emission (in tonnes)

2017 2016
REAENY)
Nitrogen oxides 275 275
AT
Sulphur dioxide 50 280
JB 5 HH ) S fEE
Smoke and dust in exhaust gas 5 9
JEE SR AR TBONE B
Density of emissions
37 YA WD VR
Weifang Parasia Weifang Binhai

2017 2016 2017 2016
AEMA) GUK B4R WK 223 BA BIK 0B Rk 145 R
Nitrogen oxides 154mg/m3 223mg/m?3 140mg/m3 145mg/m3
—HE R BILHK 1408 K745 2w BIUEFGK10.0EF 7K 33.0 =5
Sulphur dioxide 14.0mg/m3 74.5mg/m?3 10.0mg/m3 33.0mg/m?

JE SR HR ) A JEE FUAK24BTW, I K6TER BIAKSE0BR VT K240=2ER
Smoke and dust
in exhaust gas 2.4mg/m3 6.7mg/m3 5.0mg/m3 24.0mg/m?3

AR LR A EE RE IS In order to fulfil the emission standards for nitrogen oxides,
YIHETEAE | 35} B 5 & %4 sulphur dioxide and smoke and dust in exhaust gas required
Y. —SEALIRAEEE)ESK, by The Boiler Air Pollutant Discharge Standards in Shandong
AT —NE, WY E % Province, Weifang Binhai has installed desulfurisation,
SEMAR . B RE AR A denitrification and ultra-low emission facilities in 2016 while
Jith, MEYTFASL A —FE — /N4 Weifang Parasia has also installed desulfurisation and ultra-
T R AR HE G i, low  emission  facilities in 2016 and completed the
WH —F—HBFEEK T A  construction of denitrification and ultra-low emission
FEARHE G M [ 23R, %% facilities in 2017. These installations and constructions were
HERERCOES T A E  recognised by the local authorities and were granted an
SRR, WAL IR R EIEHE 4 environmental protection special fund as an encouragement.

LR s o
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ENVIORNMENT (cContinued)

Emission (Continued)
Exhaust Gas and Reduction of Greenhouse Gases (Continued)

Both Weifang Binhai and Weifang Parasia has complied with
the requirement of ultra-low emission standards of Weifang
City at the end of 2017. Besides, the consumption of thermal
coal has been fully replaced by natural gas during production
process of Weifang Binhai since August 2017. Such move will
greatly reduce greenhouse gas emissions in future. The
emission of nitrogen oxides, sulphur dioxide and smoke and
dust of Weifang Parasia and Weifang Binhai are always kept
below the requirements of "The Boiler Air Pollutant
Discharge Standards in Shandong Province" throughout the
year.

Wastewater

The Group conducts stringent treatments on its industrial
wastewater by taking various measures to recycle and reuse
wastewater in order to ensure compliant discharge and
reduction of wastewater discharge.

Weifang Parasia adopts biochemical wastewater treatment
process to recycle water. The treated recycled water is
primary used in road sprinkler, plant irrigation and coal
sprinkler etc., and the remaining treated wastewater is
discharged into the urban wastewater treatment plant. In
2017, the treated wastewater discharged was 465,770
tonnes (2016: 525,536 tonnes) with chemical oxygen
demand (“COD”) concentration of 52.2mg/L (2016:
45.7mg/L) and COD emissions of 25.4 tonnes (2016: 24.02
tonnes), which were far below the requirements of "Sewage
Discharge to the Town Sewer Water Quality Standards".
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ENVIORNMENT (Continued)

Emission (Continued)
Wastewater (Continued)

Waste water of Weifang Binhai is collected from each
production facilities to a sewage treatment station by linked
sewer pipes installed on pipe rack. Weifang Binhai uses
biochemical treatment plus reverse osmosis membrane
treatment technology to recycle and reuse all wastewater
thus achieving zero discharge.in 2016. As a higher standards
of product quality and production process are required in
2017, a total of treated wastewater of 5,673 tonnes with COD
concentration of 34.2mg/L and COD emissions of 0.2 tonnes
cannot be reused in the production and discharged into the
central sewage treatment plant located in the industrial park
of Weifang Binhai.

Disposal of Waste

The Group attaches great importance to the generation and
disposal of hazardous and non-hazardous wastes and
complies strictly with the requirements imposed by the
relevant local authorities.
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ENVIORNMENT (cContinued)

Emission (Continued)
Disposal of Waste (Continued)

The Group has established guidelines and regulations for
handling wastes which are generated from operations. All
wastes are categorised as recyclable, non-recyclable,
hazardous and non-hazardous. They are stored and collected
in designated containers which are clearly labelled. The
temporary collecting sites for hazardous wastes are clearly
marked on the plant layout plan. Containers holding
hazardous wastes must be covered all the time and delivered
to the designated area for storage periodically. In order to
reduce the impacts to the environment, the Group has built
a production line to re-process part of hazardous waste
materials into useful resources for sales. Hazardous wastes
cannot be recycled are handled by qualified organisations for
collection, recycle and disposition. Since the enlarged
production scale and capacity of Weifang Binhai during the
year, the volume of hazardous wastes have been increased.
The total amount of hazardous wastes generated by Weifang
Parasia and Weifang Binhai and collected, recycled and
disposed by qualified organisations was about 121.4 tonnes
(2016: 26.84 tonnes) during the year. Non-hazardous wastes
will be collected and disposed of by the municipal waste
disposal station. In 2017, Weifang Parasia and Weifang Binhai
has generated approximately 2,600 tonnes (2016: 2,678
tonnes) of non-hazardous waste in the form of ash and dust.

Weifang Binhai has built an organic waste incineration
treatment facility during the year. After that, Weifang Binhai
is able to process certain hazardous or non-hazardous and
liquid or solid wastes by itself provided that such wastes
meet the requirement of incineration. In 2017, a total of
about 150 tonnes (2016: nil) waste was processed by the
organic waste incineration treatment facilities of Weifang
Binhai.

10
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ENVIORNMENT (cContinued)

Use of Resources

The Group is committed to the waste reduction at source.
An implementation of clean production and intensifying
circular economy production system to strengthen recycling
of resources and avoid waste of resources. Besides, the basic
principle for the use of resources of the Group is strictly
complied with 4Rs (Reduce, Recycle, Reuse and Replace)
which cover the Group's all business activities. The Group
highly emphasises on the effective use of resources and
minimise waste during operations. Use of resources is one of
the key performance indicators of the production plants of
the Group. Employees are aware of the importance of
resource conservation through various guidances set up in
the workflow of the Group. It is not only promotes the
productivity efficiency of the Group but also provides
education and increase awareness on environmental
conservation among the society in this regard.

In order to save resources, packaging materials are recycled
and reused as much as possible. The Group will also use
chemical liquid trucks to deliver products if this is acceptable
by customers. In 2017, the Group would have used
approximately 270,000 (2016: 340,000) new packing barrels;
however, the Group actually used new packaging barrels of
approximately 81,000 (2016: 83,900) after using the recycled
and reused packing barrels as well as engaging chemical tank
trucks to deliver products. During the year, total packaging
materials used by Weifang Parasia and Weifang Binhai for the
finished products was 978.04 tonnes (2016: 1,136.8 tonnes).

11
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ENVIORNMENT (cContinued)

Use of Resources (Continued)

The industrial water used by the Group is supplied by the
local water supply authorities and self-contained water wells
within the production sites. The total consumption of
industrial water by Weifang Paraisa and Weifang Binhai is
shown as follows:

- LR/ NREE B s R

m3 per million RMB revenue
il

AL DL A R R 3 2
WREE I E T H =%
—HHE )\ HEHYER DR
Je A AR A B FE v A TH E iR
SRR AREN I, YRR
—E—-tbLENAETAY
] HE 9V #E R SR SR AT 839, 008
W, L5 A ST S L Y U ) Y
JIIGE R B T HEFE RN R

B

Thermal coal

- M NIRE E BT R
Tonnes per million RMB revenue

%

Electricity

- TRE/ANRE B EuE &
KWH per million RMB revenue

2017 2016
259, 527 L H K 255, 000 375K
259,527m?3 255,000m3
170.6 169.6

Energy Use

The energy used by the Group mainly comprises thermal coal
and electricity in the past. Weifang Binhai has taken the lead
in fully implemented the replacement of thermal coal with
natural gas in its production process since August 2017.
Weifang Binhai has consumed approximately 839,008 tonnes
of natural gas during the period from August to December
2017. The total consumptions of thermal coal and electricity
by Weifang Parasia and Weifang Binhai are as follows:

12

2017 2016
61,332 Mg 80,074 M
61,332 tonnes 80,074 tonnes
40.3 53.0

233,815,106 FF.BF
233,815,106 KWH

219,831,186 T FLIF
219,831,186KWH

153,718 146,185
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ENVIORNMENT (continued)

Use of Resources (Continued)
Energy Use (Continued)

As Weifang Binhai replaced thermal coal with natural gas in
its production since August 2017, the usage of thermal coal
was decreased in 2017. As an increase of production scale
and capacity of Weifang Binhai, an overall consumption of
electricity was increased in 2017. An increase of KWH per
million RMB revenue is caused by the decline of overall
product selling price in 2017.

Energy Conservation

The Group always adhere to the principle of “repair, reuse,
full utilisation” to reduce waste production. Certain
management measures are formulated by the Group, such as
Administrative Measures for Energy Conservation and
Emission Reduction, and Implementation Rules for
Monitoring Energy Conservation and Emission Reduction etc.
Besides, the Group implements energy consumption quota
management and imposes the criteria of energy
conservation and emission reduction as part of the annual
appraisal.

13
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ENVIORNMENT (cContinued)

Use of Resources (Continued)
Energy Conservation (Continued)

The Group keeps investing and placing additional resources
in energy conservation and emission reduction such as (i)
adoption or optimisation of high-efficiency energy
equipment; (ii) adopting new and efficient transformers; (iii)
fully utilisation of remaining heat and pressure; (iv) recycle of
the energy released from exhaust gas emission; (v) recycle of
the steam condensed water produced by heating process;
(vi) energy saving electrical system; (vii) improvement of
production processes and technologies continuously; and
(viii) streamlining the operational procedures, thereby
reduce the consumption of fuel, electricity and water to
improve the resource efficiency in its operations. All of these
are part of proactive effort of the Group to establish a
resource-conservative enterprise. Besides, the following
production  process improvements have further
demonstrated energy conservation efforts made by the
Group.

The boilers of Weifang Parasia are equipped with high
temperature residual heat recovery facilities to recycle
remaining heat which enhance energy efficiency and reduce
consumption of thermal coal which would otherwise require
additional approximately 2,810 tonnes and 3,000 tonnes of
thermal coal in 2017 and 2016 respectively.

A tail steam comprehensive utilisation technique has been
built-in in the production lines of sodium cyanide, Weifang
Parasia and Weifang Binhai thereby have recycled steam of
approximately 176,610 tonnes (2016: 156,444 tonnes) and
saved around RMB25.0 million (2016: over RMB12.0 million)
in term of production cost in 2017.
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ENVIORNMENT (cContinued)

Use of Resources (Continued)
Energy Conservation (Continued)

During the operation of the organic waste incineration
treatment facilities of Weifang Binhai, it can also generate
and recycle steam through residual heat recovery facilities
simultaneously. The total steam of approximately 1,728
tonnes (2016: Nil) was recycled and used in the production
during the year.

The Group also applies energy saving measures in its
workplaces including installation of an energy-saving lighting
system, setting optimal temperature for the air-conditioning,
and switching off the lighting, air-conditioning, computers
and other office equipment after office hours or when not
utilised as well as encourage employees to reduce the use of
papers.

Both Weifang Parasia and Weifang Binahi have passed the
clean production assessment conducted by the expert team
from Shandong Provincial Environmental Protection Office.

Water Resource Conservation

The Group advocates water conservation and takes a
proactive approach in adopting water-saving measures and
implementing various technological upgrades. Weifang
Binhai has completed the second phase renovation for
wastewater treatment system in 2016 which further
enhanced the quality and quantity of recycled wastewater.
An amount of approximately 13,854 tonnes (2016: 14,190
tonnes) wastewater was recycled in 2017. Weifang Parasia
adopted an efficient condensation recovery system to
reclaim water by steam condensation thus achieving water
conservation amount of over 281,400 tonnes (2016: 172,800
tonnes) in 2017.

15



R @)
B R KRG TR

7 6 [ 7 8 T G R A W] ek
G HE TR R SR K M R
Py, SR, AL O it % IR
2 NIRORE i e EAT
B E, LAREORAEZ 3 B2
2 A SR T E HER.
W, B AS S M SRR
i O R R — B T
i — b = R B
—F R\ TR D i
O AR 7 A A R AR SR
REN T A B R 5 IR I
AT 1 it DA B 9 A b R R
BRI AE

& T UL RIS PRI, RE
AN EE i 52 Ak 2 5 4 T R AT
BB AR H 2
BRI it PSS B A

S EBU ok (8 IR R,
Fife O e P A 7 il 7T 8 S8 N R
Al AT A dh I ER DR BLE o

4 R B A i PR AT RE e
A B TN AN AN R 5 4
SCFF. (AL, ASEEEH SRR
5T A IR 22 4 KBRS AN
o IR SR AN T P A B I 11
SRUE NS SRR
BAALEM AL T et — 2, B

FREUT AAEE, A .

ENVIORNMENT (cContinued)

Environmental and Natural Resources

The emissions of various exhaust gas, waste water and
wastes produced in the course of the Group’s operation are
inevitable. However, the Group has implemented various
safety and environmental measures, regular monitoring and
inspecting to ensure harmful emissions and discharges are
not released prior the proper treatments. Thermal coal is one
of the key raw materials to the Group for supporting its
productions in the past. In order to reduce greenhouse gas
emission further, Weifang Binhai has replaced thermal coal
with natural gas in its production since August 2017. The
Group will continuously take various measures to save and
reduce its natural resources consumptions.

The Group closely aligns and integrates its safety and
environmental measures into operations, in order to fulfil
environmental responsibilities from product research and
development, procurement, manufacturing and products
delivery to customers. The Group is dedicated to enhancing
its green operation flows, ensuring industry accreditation of
all its products and meeting the products’ environmental
protection requirements.

The effective implementation of safety and environmental
measures relies on the support of the internal and the
external stakeholders. Therefore, the Group is committed to
ensuring that its employees have clear understanding of the
relevant safety and environmental policies and the specific
requirements applicable to the Group and to encouraging its
business partners to align with the Group’s policies to
operate in a sustainable manner and achieve continuous
improvement.
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ENVIORNMENT (Continued)

Environmental and Natural Resources (Continued)

The Group implements clean production and circular
economy production systems by optimising its production
process to collect and re-process certain residual materials or
by-products which are generated from normal productions
to become useful raw materials for sale or self-consumption.

All pipes, valves, fittings, instrumentation, electrical
components and equipment etc. collected from production
sites are inspected and repaired to restore their original
functionality. This not only reduces wastes from the
production, but also lowers the operating costs of the Group.

The Group will consistently enhance management initiatives
for potential environmental hazards in order to minimise the
environmental risk exposures in a comprehensive approach.
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SOCIEITY

Employment and Labour

It is the policy of the Group that equal employment and
advancement opportunities are provided for all persons. The
Group does not and will not discriminate against any
qualified applicant or employee based on their race, religion,
gender, pregnancy, age, marital status, individuals with a
disability etc.

The Group strictly complied with Labor Contract Law of the
People's Republic of China, Social Insurance Law of the
People's Republic of China and Employment Ordinance
(Chapter 57 of Hong Kong Law) in relation to compensation
and dismissal, recruitment and promotion, working hours,
rest periods, equal opportunity, diversity, anti-discrimination
and other benefits and welfare in the locations where the
Group operates. The Group has also formulated Employee
Handbook, Employee Compensation Management Policy,
Staff Attendance and Holiday Management Policy, Staff Paid
Annual Leave Management Policy, Staff Recruitment
Management Policy and Employee Code of Conduct, in order
to continuously improve and optimise its staff structure,
work roles adjustments, remuneration level, performance
appraisal and employee training etc. with an aim to ensure
the retention of key personnel for sustaining the steadfast
development of the Group.
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SOCIEITY (Continued)

Employment and Labour (Continued)

The Group must assume social responsibilities of talent
recruitment and cultivation. The recruitment of the Group is
conducted through internal redeployment, internal
promotion and external recruitment and upholds the
principle of equal opportunity. Priorities are given to current
employees to fill out the position for any vacancies. External
recruitment would be conducted only when there are no
suitable internal employees to fill up the vacancy. The Group
promotes the diversity of workforce, including in terms of
age, gender etc. As at 31 December 2017, the Group has
1,589 (2016: 1,420) full time employees.

BE-Z—RF+-H=+—Hit
REEMEREENE
Total number of employee of the
Group as 31 December 2016

= 5 Male = % Female

BoE b A=t

Ho LA RS, ESR I A
H 2394 (ZF—NF: 172
2.

B/l\:g—"hﬁzy /\ﬁ 289 :gl
(ZFE—NE: 196 %) RE

BRED, BEICR 4y 18.2% (—F
— N 13.8%).

= 8 Male = 72 Female

As at 31 December 2017, there were 239 (2016: 172)

employees with university or higher education.

During the year of 2017, a total of 289 (2016: 196) employees
resigned, representing a turnover rate of 18.2% (2016:
13.8%).
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SOCIEITY (Continued)

Employment and Labour (Continued)

The success of the Group is reliant on its employees, which is
the most valuable assets. The Group has well-established
human resources strategies to attract and retain competent
employees. Taking into account the basis of market
competition and internal fairness, the Group provides
employees with sophisticated and competitive remuneration
and benefit regime while the employees enjoy various kinds
of leaves including annual leave, sick leave, marriage leave,
maternity and other statutory leave. Employee
remunerations are determined according to their positions,
skills and knowledge, performance, capabilities and taking
into account the Group’s operating results. The management
of the Group regularly review the existing remuneration and
benefit package to make sure it is able to attract and retain
talents by staying competitive in the industry.

One of the objectives of the human resources management
system of the Group is to create a fair, safe, healthy and
pleasant working environment for its employees and make
sure a workplace is free from harassment, violence and
discrimination of any kind. Physical and mental well-being of
the employees is one of the concerns of the Group. The
Group has set up a staff welfare club to cultivate and educate
the moral of employees and organise sports and cultural
activities, such as outings, basketball competition, table
tennis  competition, off-road competition, singing
competition and so on that employees can relax and relieve
stress after busy work. The management of the Group strives
to enliven its employees' after work life and create solidarity.
The representatives of staff welfare club will also attend
wedding or funeral of family members of our employees,
provide financial assistance to destitute employees, and pay
condolences and home visit to retired or sick employees.
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SOCIEITY (Continued)

Employment and Labour (Continued)

In 2017, the staff welfare club has organised outings,
basketball leagues, off-road competition and singing
competition etc. to promote staff mental and physical health
as well as their sense of belonging to the Group.

In 2017, the Group has no non-compliance with all applicable
laws and regulations regarding employment of workforce.

Health and Safety

The Group strictly complies with the Law of the PRC on
Prevention and Control of Occupational Diseases. The Group
is dedicated to creating a comfortable and safe workplace
based on the “Safety First” principle. Both Weifang Parasia
and Weifang Binhai have well established Occupational
Health and Safety Management System with 1SO18000
certification. During the year of 2017, the Group has had no
work-related fatality. The number of lost days from works
due to work-related injuries was 134 (2016: 0) in 2017.
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SOCIEITY (Continued)
Health and Safety (Continued)

Production safety is of utmost importance to the Group. A
comprehensive set of guidelines and operating procedures
has been set up to ensure all operations are safe in
production sites of the Group. Besides, the Group relentlessly
enhances its protective facilities and enhances production
automation as well as certain guidelines and policies in
relation to safe production has been revised and updated
periodically in order to minimise the probability of work-
related accidents or injury. The safety hazard inspection is
carried out by the Group regularly as part of stringent efforts
to monitor and control major sources of hazards. In 2017,
Weifang Parasia and Weifang Binhai have carried out an in-
depth potential safety hazard inspections for 15 times and 20
times respectively and found out certain potential safety
threats which were rectified immediately.

Apart from that, the Group developed a comprehensive
“Significant Environmental Factors Contingency Plan” to
manage, correct and prevent any significant environmental
changes effectively. In accordance with “Significant
Environmental Factors Contingency Plan”, SHE performed
drills for 26 times and 12 times in the productions sites of
Weifang Parasia and Weifang Binhai respectively during the
year of 2017 so as to improve environmental emergency
response capacity of all employees.
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SOCIEITY (Continued)
Health and Safety (Continued)

The Group’s safety training is arranged on a continuous basis,
and safety management imposed on subcontractors is
enhanced so as to further improve our level of excellence in
operation management. Prior to the commencement of
construction projects, the Group enters into safety
agreements with contractors/suppliers and instructs them to
comply with relevant safety regulations. In the course of
constructions, SHE supervises and provides them with safety
trainings. In addition, certain purchase agreements entered
into with suppliers also contain provisions in relation to
safety management and environmental protection.
Meanwhile, for the safety of employees and visitors, SHE
provide safety notes to them and they are required to wear
safety helmet when entering the production sites of the
Group.

In addition, all of the following measures are implemented in
the workplace:

» Toadopt advanced production technology to reduce the
amount of dust generated; use of efficient filter dust
collector; install of dust suction device and ventilation
facilities, provide dust masks to employees plus regular
replacements.

»  When the use of toxic materials is involved, employees
must wear protective equipment. The production
process will be conducted through closed, piped, and
automated transport facilities, and storage of toxic
materials with strictly comply with "five pairs of
management".
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SOCIEITY (Continued)
Health and Safety (Continued)

To provide adequate education, training and detailed
operations manual to protect employees work in safety
and also strengthen employees’ health and safety
awareness and ability to handle emergency cases.
Additional practical training to be provided for
specialised operations before working at the sites.

To establish relevant emergency rescues facilities. A
4,000m?3 underground self-flowing accident emergency
pool was newly built in 2017 replaced the 2,000m3
aboveground accident emergency pool. A fire truck
equipped with 8 tonnes foam is standby in the
production site of Weifang Parasia and emergency
shower rooms are built in the production site of Weifang
Binhai.

To adopt low noise facilities and sound absorption
technology, provide noise protection equipment and
use noise muffler to eliminate, reduce and control noise
and vibration.

To reduce heat by adoption of advanced production
technology, installation of heat insulation treatment,
ventilation and cooling measures, provision of cold
drinks and corresponding protective equipment, and
standby anti-heat drugs.

To provide air conditioning in indoor environment such
as laboratories, operating rooms and offices.

To set up heating facilities in the production lines and
enhance indoor insulation during winter time.
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SOCIEITY (Continued)
Health and Safety (Continued)

The Group’s occupational health training is enhanced by
formulating annual occupational hygiene training scheme
under which tailored trainings were provided for different
categories of employees.

The Group used the Occupational Health Management
System, to enter and report information from health check-
ups of employees regularly so as to enhance the monitoring
and management of employee’s health status as well as raise
the management standards for occupational health. Regular
inspections and management review of health and safety
have been performed by the Group to ensure the
effectiveness of the policies and measures.

In addition to statutory insurance coverage, the Group has
also enrolled Employer’s Liability Insurance and Safety
Production Liability Insurance to provide extra protection to
the employees in case of accident.

In 2017, the Group was not aware of any non-compliance
with relevant laws and regulations relating to health and
safety. Through promoting and implementing of safety
production, clearly defined job responsibilities and holding
regular review meetings relating to safety, the Group had no
recorded incident of leakage of hazardous chemicals, fire,
explosion, environmental pollution or any other types of
liability-incurring incident that caused a substantial direct
loss during the year.
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SOCIEITY (Continued)
Development and Training
The Group firmly believes that sustainable talent
development is the cornerstone for the long-lasting

development of an enterprise. Hence, the Group highly
emphasises on employees’ development and training and
takes care of the development needs of employees at
different stages. The Group also formulated Employee
Training Management Policy whereby a growth and
promotion platform has been developed and various kinds of
trainings will be provided to employees such as on-the-job
training, workforce quality training, apprenticeship and
team-building etc.. The Group also provided prospective
training courses to employees based on their abilities and
arranged industry visitation to broaden their skills and visions
thereby assisting them in achieving career development as
well as personal growth so that eventually they will become
valuable assets to the Group.

New employees are provided with on-board trainings to help
them familiarise with the culture, business and operations of
the Group. In addition, for technical positions, every newly-
hired employee will be provided with pre-job technical
training to enhance the professional skills necessary for the
job.

During the year of 2017, over 55 hours of in-house trainings
were completed per employee on average (2016: over 50
hours per employee) and over 170 employees (2016: over
150 employees) have attended training courses organised by
the external professional parties.
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SOCIEITY (Continued)

Labour Standards

The Group is dedicated to protecting the legitimate interests
of its employees, strictly prohibiting the employment of
children and forced labour and is committed to creating a
work environment which respects human rights.

The Group strictly complies with the Labour Law of the PRC,
Provisions on the Prohibition of Using Child Labour and other
relevant laws and regulations in the PRC. In order to prevent
child labour, the identity documents of the applicants are
required for age verification during the recruitment process.
The working hours, rest and holidays are in line with the
relevant local labour laws and regulations. Employees are not
forced to work beyond working hours and are entitled to
overtime pay in accordance with local regulations.

Supply Chain Management

The Group values partnership with suppliers and deepens the
collaborative relationship with them to ensure effective
management and quality standards of its products. Thus, the
Group continuously optimises and improves the supplier
management system and works together with suppliers to
promote sustainable development of the industries in which
they operate.

The Group values communication with suppliers, including
continuous communication with suppliers in routine work
and establishing strategic cooperation with suppliers through
technical support and competitive advantage in the industry,
which can achieve win-win situation and strengthen the
cooperation with each other.
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SOCIEITY (Continued)
Supply Chain Management (Continued)

A cross-departments team has been established and is
responsible for interviewing, site-inspection, supervision,
evaluation, recognition and disqualification of suppliers, and
constantly increasing specialisation and transparency of
supply chain management of the Group. In order to secure
the quality of products and services from suppliers, an
evaluation of suppliers is conducted annually or quarterly,
which mainly includes evaluation of the background,
qualification, quality control of service, financial status, past
performance in similar service, fulfillment of contract,
professionalism of project team, corporate integrity and
social responsibility of the suppliers. The evaluation results
will determine whether the supplier is qualified or not, and
those suppliers which failed to meet the requirements
ultimately will be removed from the approved suppliers list.

The Group only engages qualified transport companies to
deliver hazardous chemical products. The transport
companies must receive regular education and training to
improve the safety awareness of the practitioners. Transport
companies, drivers, loading and unloading technicians and
escorts are subject to a rigorous review and assessment. The
vehicles must be checked and maintained regularly to ensure
that no dripping occurs during transport.
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SOCIEITY (Continued)
Product Responsibility

Delivering quality products and services is a main theme of
the sustainable development of the Group. The Group aims
to achieve its highest standard by all the products and
services provided. The Group has established and
continuously improves its quality management system,
especially the quality management systems of Weifang
Parasia and Weifang Binhai are certified by 1SO9001. The
Group has also implemented certain policies and measures
to cover product or service quality guarantee, safety, fair
advertising and after-sale service in order to ensure such
policies and measures comply with relevant laws and
regulations.

The Group pays close attention to the quality and safety of its
products and services. Relevant quality and safety inspection
policies for different type of products and services have been
set up. Various type of inspections, testings and samplings
are conducted throughout the worflows from raw materials
to finished goods. Products storage and delivery are
complied with all relevant local and international safety
standards. Most of the products of the Group have passed
and registered under “Registration, Evaluation, Authorisation
and Restriction of Chemicals” (“REACH”) governed by the
European Union. The Group also has established a close
connection with its customers.

The Group adopts an effective quality control system to keep
improving its product quality. All products are subject to
sample tested before leaving the factory to ensure that only
quality products are delivered to the customers. If the
customers are not satisfied with the quality and safety of the
products or services, sufficient channels and designated
staffs are available for customers to communicate with us
and resolve their concerns as soon as possible.
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SOCIEITY (Continued)
Product Responsibility (Continued)

The Group requires all information provided to its customers
regarding the Group's products is accurate and true. Hotlines
and e-mails are also available for customers’ enquiries on
products and service details in order to provide better
before-and-after-sale services. The Group conducts regular
customer surveys to understand their satisfaction level.
Survey results are subject to analysis and corrective actions
will be made accordingly.

Effective management of intellectual property has never
been more important to the Group. The Group obtained
certain copyright registration certificates for its productions
technologies so as to protect the assets of the Group by legal
means.

In 2017, the Group had not received any complaints from the
regulatory bodies or customers regarding product quality
and safety, intellectual property rights, and data privacy, nor
had it recalled any product due to product safety or health
issues. Sales return rates of 2017 and 2016 were 0.006% and
0.013% respectively.

The Group highly respects client privacy and strictly complies
with the client information privacy ordinance in its daily
operation, so as to ensure the security of such information.
Each of the Group’s subsidiaries has also set up relevant
privacy policies corresponding to the characteristics of their
respective business and defined procedures for handling
client information. New employees are required to sign and
adhere to the Staff Confidentiality Agreement, whereby the
employees undertake to keep client information confidential,
and divulgence of information in any form is strictly
forbidden.
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SOCIEITY (Continued)

Anti-corruption

The Group promotes integrity and prohibits unethical
pursuits throughout its operations and zero tolerance on
corruption or bribery in any form. The Group strictly complies
with laws or regulations relating to anti-corruption, bribery,
extortion, fraudulent behaviour and money-laundering. The
Company has set up whistleblowing policy and employees
are encouraged to report any suspicious business
irregularities. When suspected wrongdoings are identified,
such as breach of duty, abuse of power, receiving bribes,
employee should report to the Board for investigation and
verification, and report to the regulator and/or to law
enforcement authority as and when necessary.

In 2017, the Group had not been involved in any litigation
related to corruption, and there had been no complaints
about the involvement of its employees in corruption cases.

Community

The Group pays great attention to the bonding of local
community operation. The Group actively participates a
variety of community care activities and takes initiatives to
understand the needs of the community in which it operates.
The Group put effort to ensure that its business development
simultaneously promote community interest and maintain a
good relationship with the community.
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SOCIEITY (Continued)

Community (Continued)

The Group has focused on the poverty alleviation, education,
charity and employment of the community for years. The
Group invests in the community through various means
actively, including active participation in charitable works,
rendering service to community building, making donations
and providing aids for students. The Group aims to build a
harmonious community relationship and share the value of
sustainable development with the community and the
public.

When there is any vacancy, the Group would give priority to
eligible candidates in the community where it operates. By
helping address employment issues, the Group join hands
with the local community to achieve joint development.
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SOCIEITY (Continued)

Community (Continued)

In 2017, various donations had been made by Weifang
Parasia to (i) Weifang Linqu County Charity Federation; (ii)
local charity organisations in form of clothing and quilt; and
(iii) local first-line sanitation workers with "warmth gift
package".
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