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Roots to Fruits
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The process in which these roots absorb all the nutrients in the soil and
mature into super healthy vegetables (bearing complex carbohydrates and
starch, high fibre, vitamins A and C, anti-cancer anti-oxidants, and
anti-inflammatory components) is likened to our relentless effort to dig
deep and work hard to strengthen the foundation of every aspect of our
businesses to create shared value for all our stakeholders.
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Message from
the Management

BEEFS

Over the past 5 decades, we have strategically expanded
our business network while working to improve, adapt
and innovate to stay ahead in an ever changing business
landscape. Capitalising on the emerging opportunities in the
Guangdong-Hong Kong-Macau Greater Bay Area and the
rest of Asia, the Group’s growth strategy of comprehensive
competitiveness is bearing fruit. As we increase our economic
and social footprints in the market, creating value for all our
stakeholders and the communities in which we operate, we
are mindful of the need to reduce the environmental impact
of our business operations.

2017 marked two major milestones in the history of the Group,
which speak volumes in the context of our long-established
commitment to our stakeholders and communities.

¢ 55! Anniversary of TurboJET — As one of the world'’s largest
jetfoil fleets, TurboJET prides itself on strategic positioning
and innovation in all aspects of its operation, with an
unshakable determination to support the dynamic growth
of the Pearl River Delta region through building solid
connectivity within the region and reaching out to the world.

Establishment of the “Shun Tak Holdings — Dr. Stanley Ho
Hung Sun Foundation”, a tribute to Dr. Stanley Ho, Founder
and Chairman Emeritus of the Group, for his long-standing
contribution in respect of his charitable donations and
services to the community. His signature quote “giving back
to society” is an inspiration to all within the Group.

We take a holistic approach to sustainability because we
appreciate the chain reaction of our undertakings. Officially
declaring our continued commitment to sustainability in 2014
was none other than laying down the foundation upon which
we frame our roadmap and build layers of progressive initiatives
in years to come. Having strengthened the connection with
our stakeholders through enhanced engagement under
the leadership of our top management in 2015, and having
sown the seeds of sustainability to deepen our stakeholders’
awareness to think and live responsibly and viably, we tasked
ourselves in 2017 with ensuring that the concept takes root
and grows deeply and firmly, while continuing to champion
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sustainable development in the environmental, social and
governance aspects of our business. The theme of our
Sustainability Report this year is “Rooting for Sustainability”.

On the community front, we refined our approach towards
sustainability and our alignment with strategic partners and
collaborators, joining new programmes such as “The Volunteer
Movement” while continuing our long-time partnership with
NGOs and socially responsible organisations such as Tung Wah
Group of Hospitals, Walk for Millions, and YDC Life Planning
Co-operation Programme. Typhoon Hato devastated the
Macau community; we were glad we were there to lend a
helping hand.

On the people front, we fine-tuned our systems to ensure our
employees work in an inclusive, healthy and safe environment
that is also conductive to career development. While we
continued the tradition of the Work-Life Balance Week,
TurboJET organised 16 workshops to enhance the media and
communication skills of our shipmasters, managers and frontline
staff. In recognition of our efforts in creating a positive and
supportive workplace, the Hong Kong Chapter of HR Asia chose
Shun Tak as one of the “Best Companies to Work for in Asia”.

Last but not the least, as we witnessed and experienced the
striking outcomes of extreme weather events this year, we
reaffirmed our resolve to address the environmental impacts
of our operations and contribute to global effort to curb the
effects of climate change. To this end, we adopted green
building concepts and incorporated green elements in our
development projects.

This year, we have moved from the Global Reporting Initiatives
("GRI") G4 Guidelines to GRI Standards for the first time to keep
up with global trends and augment our reporting practices
which are based on principles of transparency and accountability.

Looking forward, we will continue to deepen our efforts,
including taking further steps towards adopting green building
concepts and incorporating green features throughout
building lifecycles from design to construction and operation
to renovation, and implementing a Facility Management
System to better monitor and analyse the performance of our
managed properties. | would like to thank all the stakeholders
who have supported our sustainability efforts. | also appreciate
your thoughts and feedback.

Ho Chiu King, Pansy Catilina {J#83&

Group Executive Chairman and Managing Director, Shun Tak Holdings Limited
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Chairman of Sustainability Steering Committee
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gﬁ%@ About our Business

About our Business
SRS E S

Originated in 1962 with the inauguration of a passenger ferry service between
Hong Kong and Macau, Shun Tak Holdings Limited (“the Company” or “STHL") and
its subsidiaries (collectively “the Group”) have evolved over the past decades from
a shipping operation to a leading listed conglomerate with a well-established and

diversified portfolio spanning the property development, transportation, hospitality
and investment sectors.

The Group is well-poised to expand its positive impact to Greater China and Asia
through the creation of shared value.

BREN1962F - FEEBARAR([AQXF] R [FRNDEEWE AR (5% [ AEE])
EHTFEHA-—MBLAF BEADBEEEHUNE B LHERS % EXBEERE
L REHERRE  BR OBERERERKRE -

BRAZBHEEE  ARERARPERDNEMBETREDEE -

Vision, Mission and Principles

B - FEmflIZEE=E

Our Principles, Vision and Mission are integral to our EEERRERR  RMABAASEENED
management approach across all business operations. Deep- RE - BEEMfFET o [HEET] WEER
seated in our day-to-day decision making, the principles of NEERAED  FEREYERMAERES

honesty and integrity are the backbone of our pursuit of being BHESERNER TSR E B ENSH %
the most trusted and value-added company in Hong Kong and =5 o

Macau.
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\ Vision Mission & Pr|nC|pIes
<K::E>JE§: £ v RE

To be the most trusted and To create shared value for all our Honesty and Integrity
most value-added company stakeholders and the communities WL
in Hong Kong and Macau in which we operate
EeERbERAISER ARENERLE
RARENENEEZT RIEHZEE

Business Overview

XBHE

Property Division
HERR

The Group has a robust foundation in real estate
development. Guided by our boutique approach, we
build homes and distinguished properties which are
meticulously designed to cater to different lifestyles,
aspirations and goals. We also offer one-stop asset
management services including sales and leasing,
property management, cleaning and tenancy support.

FEBENBERREBERREERE - AEXTEBRYE
MEE EMEEZXEERBEYE  URETREAL
MAEERE  RIKMER  RPLRH-UBXEEER
R BEEERESR WXEE  FRENEFRE -

ki
1 T

Transportation Division

BWEK

Our multi-modal strategy enables us to forge a sea-
land-air transportation network in the Pearl River Delta
and other parts of Asia. With the largest high speed
passenger ferry fleet in the world, we connect various
dynamic destinations within Southern China, and create
an air-sea transit platform for international travellers.
Together with a strong line of intercity buses, we open
doors to opportunities in the region.

BAEMZEARE  ER=ARTNHEMEER S
BERERRAR RMABZRE2REANSERTEME
BREEEEAREEMNG  ARAHERZHNRERHE
BEERYE UEBBANHEELER  BREAH
BEME -
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> About our Business

Hospitality Division
HIE R ER

Our comprehensive  hospitality portfolio comprises
complementary businesses that create synergetic values.
From running iconic attractions to building and managing
lifestyle-oriented hotel brands under Artyzen Hospitality Group
to hosting global meetings, incentives, conferences and
exhibitions, we are at full strength in driving the vibrant
growth of the tourism industry.

FEBEET2HNBEREREBASRESHREXRY - #iHE
METREAKY - REEZXZSH  BRERTEREREESEE
ETHEERERE  AEEH2HRKRE - HRKRER (MICE)
B B2 HNUE  BEDREXNEDRE -

Investment Division

REXK

The Group owns diversified valuable
investments in Macau and Hong Kong in the
gaming, retail and commercial sectors, and is
committed to offering contemporary lifestyle

concepts and retail service platforms to locals
and visitors alike.

AEBRRMREBEREZALNERRE -
BEBY ZERBEXRREAE  FHHE®
ERMKRERHEERFHSEETRSNEBERS
BYFE -

Corporate Governance
TLEER

The Board of Directors (the “Board”) is our highest governing
body. Composed of five Executive Directors and four
Independent Non-Executive Directors, the Board is responsible
for overseeing the Company’s strategic development, and has
established four separate Board Committees to set appropriate
policies on different company affairs.

Delegated by the Board, the Executive Committee is
responsible for designing, implementing and monitoring
risk management and internal control systems. Taking
into consideration factors including economic matters, the
environment, social issues, legislation and regulation as well as
stakeholders’ expectations, the Executive Committee regularly
identifies, evaluates and keeps track of risks in accordance with
our risk management framework. The Board is responsible for
continuous review of the effectiveness of the systems.

@ Sustainability Report 2017
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Anti-Corruption and Whistleblowing Policies

REBKBHEER

We are committed to the highest standards of business ethics.
Guided by our Code of Conduct and anti-corruption policy,
our entire workforce is required to adhere to practices relating
to the prevention of bribery, fraud and corruption. Apart from
communicating relevant policies to all new recruits during
induction sessions, regular seminars with guest speakers from
the Hong Kong Independent Commission Against Corruption
(“ICAC") are provided to our staff. During the reporting year,
over 360 staff members attended anti-corruption training
courses.

Our Whistleblowing Policy provides all employees with
a guideline to report serious misconduct, malpractice or
impropriety concerns internally without fear of reprisal. A
robust process is in place to ensure that issues raised by our
employees will be handled appropriately. During the reporting
period, there were no concluded cases of misconduct.

Additional information on the Group’s corporate structure, core businesses and corporate governance

AEERTREBXREREFEE 2RBETILA
BRATHATE) A (REFHER) - BFHLE
R SFRRESHMEBERM o BRIEABEI
TS PEAMBHEETEREBBEBRERIN » KM
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BE-BERFR Z2NRESEIRENET
HB36OA

AEEREERYEE A2 EETIRHEAENX
BEFRETHATE  TABTRITARZSEH
Migsl MBAZEHARHRE - BMARIEE
BF BAEIRHNEESIZZRE - ER
BREBEFNTRTIESH -

can be found in the Group’s Annual Report and announcements.

BREAKEENEERRERE ROXRBREXRELRHE  F2RALEEFHERLE -

Our Sustainability Approach
AGEERG &

In 2012, the Sustainability Steering Committee (“SSC")
was established by the Board to formulate the Group’s
sustainability vision, strategy and policies. Chaired by the
Group Executive Chairman and Managing Director, the
SSC is composed of the Group’s senior management and
representatives from key business units'. To ensure an
effective implementation of sustainability initiatives, the
Sustainability Taskforce Team is charged with executing
action plans across divisions. Specific working groups have
also been created to carry out measures in different areas.

www.shuntakgroup.com

EEEN2012FR LB ERREBEEZES
EEHTASENTREZRRERES  XKER
BE ARERREEZESRAERTHRER
RESHALBELIEE  HERBLAEBENSR
EEERSFTEERENRR  BBREUSE
RREREREBUENEE  UHERE I/ AR
ERBTEHMNEETE  c EEITENAT
BERY WEBTR&HENER -

' Deputy Managing Director, Executive Director, and representatives from Property Division, Transportation Division, Hospitality Division and Group Human

Resources Department.

BESARKE JTESNRAMERY B@EYK BEEREBEAXBEREEALERBHRE -
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About our Business

Board of Director
55T
Oversees the Group’s strategic development on sustainability

as the Group’s highest governance body

EENBREEIEN ,\,ﬁ*ﬂ%l%_}#ﬁ’é‘*%%ﬁﬂ%E’Jﬁ%mﬂ.%/o

Executive Committee
HITEET

Supervises the activities of the Sustainability Steering Committee

ok EEUSERRESZEENTHE

Sustainability Steering Committee
/ AGERREEEEY
Formulates, monitors and reviews Reviews and evaluates the Group’s
the Group’s sustainability vision, initiatives and performances for
strategy and policies future planning
FET - BRI EENTRHERE BT EEBNERR A - 578

Kﬁg* - R R E A0 }O
N

Sustainability Taskforce Team
AGEE R T/ \
Assists in establishing the Group’s Implements action plans and ensures
sustainability objectives and effective communication across
targets divisions
HETEENAREREERER EERE BRIEMRMHAEERER

1512
=\ /

To facilitate the communication of sustainability-related AEER2017TEFEZHERLEEEE K

messages and strengthen sustainability effort across different MAXRBFEEBRIBFABENHRE - W&
business and supporting units, our Green Office Management MR2018FER [HBEBKFEH| U FEEE
Team was expanded to include members from different units AMRERRNEABLSE MRty ITEE
in 2017 and we plan to establish a “Green Ambassador Team” BRI - AEBEHELES S BHER

in early 2018. It is our intention to multiply collaborative = SEERER HEBETEERE -
efforts to raise environmental awareness and encourage

green behaviour for a sustainable future.
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AHERREEZREEN20145HE (UEFE
BRBEX) ([BX])  HHAKEERREN
AFEER UUTIRARER

In 2014, the SSC devised the Sustainability Policy (the “Policy”)
to assist the Group in achieving long-term sustainability. The
Policy is based on the following principles:

To comply with all applicable laws and regulations and
to go beyond compliance where practicable

BRABEREENAS  YEATERTEHEEEERER

To ensure that the entire workforce
is committed to implementing
sustainability initiatives and is
striving for improvement

BEABEIHNETUKEREER -
ARES

Guided by the Policy, we put these principles into practice

under the areas of workplace quality, environmental
protection, operating practices and community involvement.
Each business unit is responsible for developing its own
management strategies to integrate the principles into its
operations. The Policy is regularly reviewed as our business

evolves in a constantly changing environment.

Hang Seng Corporate
Sustainability Index
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To incorporate sustainability
considerations into all business
decisions
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About our Business

TurbolJET - A Journey of Growth and Service, 55 Years and Counting

Starting as a passenger ferry service company to serve travellers to and from Hong Kong and Macau, TurboJET has
capitalised on the economic growth of the Pearl River Delta Region and steadily expanded its network over the
past 55 years. Opening new routes, shortening the voyage duration, upgrading its fleet, innovating its customer
service, and making a continued effort in sustainable development, are the driving forces behind TurboJET's long
and successful journey.

e Purchased a conventional
ferry “SS Macau”

BAESER [HEP55 ]
e Introduced the first hydrofoil

“Coloane”, travel time shortened
from 180 minutes to 75 minutes

SIESE —EKEM MBRIRR -
M2 EH180 0 EBMIEETSE

e Shun Tak Shipping
Company began to operate

N =7 sy
1962 - EEMBERABMKEE

~\‘ : '/.
-10m=

/ \
..... ]

Y PRI . . o c c s ccsessesa s, . b — . ’ >_\
< o Teamed up with China Travel International —.— e Launched the —@®— ¢ Passenger volume
:  Investment Hong Kong Limited to create :  Cadet Programme : . surpassed 10 million :
1999 the TurboJET brand : 1998 wrramam) i 000 mmemmiITE :
EEBPIREBRREFTRAAHEBITE : LIRS e, :
N B 7R 5 o B :
. » Became the world’s largest jetfoil fleet :
\ 4 . with 32 vessels : [
: ~ A \ S N . [y ]
w BBRERRZEMENZREXREEHS ME N\ /7
> .
[ | [}
® .-"-0 Launched a c . Launched the “TurbolJET Sea ® T, .
2002 : newMacau—  © 2003 :  Express” service with new © 2007 S’Fpirzfg Sair:Z?ng;;reakmg 356 ferry
i Shenzhenroute ! :  routes between Hong Kong : P N
RIS i Shenzhen and Macau : : » Sponsored Scout Association of Hong
HUTUUURURTPRRPRT COEH THRSEHRM] RE © Kong for the “Swiss SOS Expedition”
L BWMEREBEBRES R . programme, to ephance youth
S0 P B 37 16 : :  awareness on global warming
BT A | RBEBEEEEN LIRS0 -
MRS D F 82 REAL VTR
2017 * Fleet comprised 36 vessels and served 11 routes 2016 e Launched the Tuen Mun - Macau and Tuen
L BER3CMMEARNME - B 1ERSRE : : Mun - Shenzhen Fu Yong Airport routes
: o Organised TurboJET Without Borders Charity Variety : : B FT —RPIREPT — RYIE KBS AR
Show and TurboJET & Friends Charity Variety Show  : . ¢ Launched the eBoarding Service, Sailor
ERES RAEAREECERSREH AT LS | . Programme and the First TurbolET Safety
EEme : : Competition
wh = =

: : i eBoarding AR 7% ~ K F1EFIF 2
L RE-EEHRMEHITHERE] LR

@ Sustainability Report 2017



IR

"S5 A AL — 555 R R AR I 2 bk

EHRMELEDS  FTEREBRMEFERYE  BE5F MBS =ABREKERRTRNEHNEDR  BS
RAE EHRMBRMUR  —REEERRN > 2BETEFRAFNE  BEMERE  BRAME  XSEFRE
BE BHITMERTSERRE -
@ Key Business Activities @ Key Sustainability Activities
TEXKEH FTEAHFERREDY

e Shun Tak Center Limited was
established to oversee the
development of Hong Kong
Macau Ferry Terminal
BIAEEHLERAR  BEEE
ERBRIEENERE

e Began offering night services
with jetfoil “Santa Maria”

. o [ntroduced the first Jetfoil
“Madeira”, travel time

1975 © shortened to 60 minutes 1977 * Passenger volume 1980 rams - N
L o mE SIS [ASE : surpassed 5 million o EE R £ 295 | BB RHRMRE
B2 R B 60D 58 HEERWSHE e .

L‘.A e Started 24 hours non-stop —.— e New Hong Kong Macau Ferry + * Replaced all hydrofoils

i jetfoil services : . Terminal began operation : with jetfoils
1989 | pomsmpossmaxmmsmmEs o 1985 sumeopmenm 1982 pmgrmma e cEm
. e Entire fleet comprised of jetfoils : :

e B 2 D P M 5 e AEL K

: o Launched the first Premier Jetfoil catered e Launched the Taipa

2008 i o Established the TurboJET 2009 for the luxury travel market Provisional Ferry Terminal
© scholarship for youth D BT USRS MARERETS ~ Hong Kong International
dfe\{elopmen:c _ : : e Launched the Guangzhou (Nansha) - A|[E>ort ro:;tieﬁ‘ _
RIEHRMREE - : : Hong Kong International Airport route Bt 2k 7 R B 5 SR A B —
EBELFRR B D OBEMEMN (YD) - BBERRENE FRERBMR

II\

e Acquired First Ferry (Macau) for

’ : Launched the Taipa Temporar : . Tsim Sha Tsui — Macau service routes
2014 : - Established the ESG £2012:° - b peran 2011 ¢ NN ; NP

Committee Ferry Terminal — Shekou route . N ”&Eﬁ%ﬁ)}giﬁ ( 7@& F9) - BRHERDIE —
RUBE  HERESAESS : B Ok 7 B A A S 5E — : © ORPIER MR

° Sponsored Scout E'EDI_L'%'EK e Received 2011 Hong Kong Awards

: Association of Hong Kong . * Established the TurboJET : - for Environmental Excellence
for an Arctic environmental : . Charity Fund for the elderly : (HKAEE) Gold Award in Transport
protection expedition O BNEBECRESES : : and Logistics Sector category
EYEEEELRERLE | C OBARBRMYE : D RE0MERRBRRS MBI .
RERRE 2K . o Implemented the Fuel : o [RASHR—BRYIRER B R R

Optimisation Programme L e i i
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OUR COMMUNITY
N N
HR*LE
Regarded as the “ultimate health food”, sweet
potatoes’ sweetness is analogous to our
benevolence and respect for all members of our
community, and their robust combination of
nutrients mirrors the broad range of initiatives

and programmes we endeavor under our
Founder’s “giving back to society” philosophy.

ERRENEERM - EHMHZWRERMLEE
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Our Community
1 ammte
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We are committed to building a caring, inclusive and sustainable community wherever
we operate. Each year, we refine our approach towards sustainability and our
alignment with strategic partners and collaborators, and deepen our support for the
elderly, the youth and the community at large.

BRNUEE -SFHSELEMNITFERRE
it ERBUBHERBAEERSEA > UNBRHRE - FLFEREENZE -

Giving Back to Society
MEdE  AEdE

Our commitment to support and serve the community is
deeply-rooted in our Founder Dr. Stanley Ho's philosophy
of "giving back to society.” In 2017, we established the
“Shun Tak Holdings — Dr. Stanley Ho Hung Sun Foundation”
as a tribute to Dr. Ho's long-standing contribution to society
with regard to his charitable donations and services to the
community, and as an inspiration to reinforce our own pledge
of support. In December, the Foundation committed its first
donation to Dr. Ho's alma mater, the University of Hong Kong
("HKU"), in support of the “Hong Kong Summit of Global Health
Leaders”, which is a flagship event of the 130* anniversary

celebrations of the Faculty of Medicine of the HKU.
$

EMHUXERBRBELEN AR  FREBARAMBELRE
(IS BREEE] WER - F2017F  RMBLEREER
ABLELESE  KEMBELSFRALLE  BRELE - B
HEEMRSZ  EBRMEJ[OETRELENEE - =28
HEEAHBHEESATABRINER—BFBRE » UXEF
ERAZESREN [2REBEFLAMBTBRE]  MUEEH
TREZR130FFEANERED -
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Our Community

~g

Our Approach
HMHY A &t

Our holistic and systematic approach to sustainability is
regularly reviewed and fine-tuned to make sure our community

programmes continue to thrive.

)

The Sustainability
Steering Committee
- Oversees strategies related

IRERREEEES
- BB RIRERR R

122

Number of

we particip
KME2H

to sustainable development

S

i)

The Corporate

Committee

and employee
programmes

TEHEETERES

EE

programmes in which

ated
RYIE B 2%

Social Responsibility

- Formulates community

- HlETtRIEA KRBT

-

J

EMHEZEARASICOAFERRDH - I
EHETRE  BRABLEFETZER -

. ~

e
&

The Shun Tak Social

Service Group

- Implements community
service programmes,
delivering love and care
to the community

ERELRIRK

- AT RARTE A E
FAE XiE

6,491

Total hours of community
service contributed

ERALERBRREH

10,952

Number of

benefici

aries served

ZEEHE

@ Sustainability Report 2017

nks3,527,397

Total amount of
donation or in-kind
sponsorship to charity
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Our Partners and Collaborators
BB EMIBES

We believe collective effort has a more far-reaching impact
than individual effort. In 2017, we continued our practice of
teaming up with our partners and collaborators such as non-
governmental organisations (“NGOs") and socially-responsible
corporations, and enriched our employee volunteer
programme, to serve the community.

The Volunteer Movement

This year, we joined the Volunteer Movement launched by
the Hong Kong Social Welfare Department, aiming to further
encourage our employees to participate in community service
programmes under the principle “Make a Difference in Life"”, to
strengthen a culture of volunteering within our organisation,
and enhance our employees’ sense of social belonging.

Provision of Volunteer Opportunities

Apart from our core community service programmes, we
also participate in events arranged by local community
organisations. This year, we participated in the Sustainable
Living Volunteer Day organised by the Christian Family
Service Centre where volunteers could learn and experience
sustainable planting and farming practices at Urban Oasis
located in Kowloon East.

BMOIE ‘
p
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FEH2017H  RABEFERFBFTAER
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ETEF
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R BEAE ©
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In recognition of their effort, our Group office presents
a Certificate of Appreciation to each volunteer who has
participated in at least two community events and volunteered
more than 10 hours a year. TurboJET gives each of the three
best volunteers, selected and voted amongst the team, a
recognition certificate and gift coupons.

BUNRIRFRASHEIMELEED @ UK
SR TEREZEI10EUEE 1R SEEMER
R RUERT - MEEHFRA - EEBEADD
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Our Core Community Programmes
BN EEHEEH

In 2017, we dedicated our support and services to four BAR2017FRNELEEEBRUEIEBRERR
community programmes.

()

| =~ | &7/
Charity and Caring for Nurturing Creating an
Fundraising the Elderly the Youth Inclusive Society
REBERBH RIERE BEELHF e

Charity and Fundraising
NERER

Thisyear, we continued our long tradition of active engagement SE RMRALKAESR  BLOSHEBBREM

in charity and fundraising activities in Hong Kong and Macau. NABRETES -
Highlights of key activities: FTETHME :
TWGHs Charity Challenge Race RE=RZEZEEREEE

We have been an active supporter and partner of community ZER BMBEBIXBRSERE=REHN
services organised by Tung Wah Group of Hospitals (“TWGHSs") tEEE o FE20174F - iﬂl"iﬁk}%i%ﬁilﬁ%%

for many years. In 2017, we registered as one of the Challenge ERRENNBREE 2 — AEEERW
Sponsors in its Charity Challenge Race to raise funds for the ERHIESR UNEEBHLHEN A YEE

=T

Kwong Wah Hospital Redevelopment project which aims to BRERE  HESLBEIPARNABSERS
improve public access to health care services in the Yau Tsim EHECEHSEEE  BHASEROE
Mong District of Hong Kong. Six physically-fit teams from our

different business units overcame all the demanding obstacles

and helped with fundraising.
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Walk for Millions in Macau

For the 14t year, we have supported the annual charity event
“Walk for a Million” hosted by the Charity Fund from the
Macao Daily News. This year, we mobilised over 200 volunteers
to make a difference for those in need in Macau.
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ESEIPNFESR [RHEEHEBT]-55F
HMPBEBRB200LZTARFINEZFEEAL
H—2% -

TurbolJET Fundraising Shows

On the occasion of its 55*" anniversary, and in collaboration
with various government agencies and private organisations,
TurboJET organised two charity variety shows in Hong Kong
and Macau. In Hong Kong, our employees and partners
performed an array of spectacular shows and raised
HK$378,500 (including donations after the event) to support
Doctors Without Borders. In Macau, we raised MOP $731,500
for book donations to over 30 primary schools in Macau to
promote reading to the younger generation.

EENEL

s e hotd g HK $ 326,000

TurbofET &
Ather Donors

nE S R M B RRR

BEEHFRME+TRAFEHE  RAESERFN
HEBRMAABEE EEBRBEMEHRWS
REFEBRB -TEES BANBEIRBHEESR
EEBYRE AEBEABLEES378,5008 T
WER(BIETBHEBR) - WEM > RMES
731,50008 7 - ARBEEEZ4ABIE30TRM
NE S BURER—REEREERR -

[EFHT A FERBRBRe

TureET & Friends Charity Variety Show
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The Group firmly believes that a sustainable society is built on
the foundation of empowering its citizens through education
and training, and ensuring physical and mental wellness
through health care assistance. In 2017, the Group donated
HK$1 million to the Hua Xia Foundation at the Foundation’s
35% Anniversary Celebration Charity Dinner, in support of the
Foundation’s mission to “develop education and health care,
and cultivate talents.”

SREEN
gERRTE

1355 g

HKS 1.000,000.00

mEmEAREE

Our hospitality division continued to contribute
and create shared value for the community.
Grand Coloane Resort (“Grand Coloane"”),
managed by Artyzen Hospitality Group, once
again organised its Christmas Village which
provides a platform for local and international
NGOs to raise public awareness and funds
for social and environmental issues. On this
special occasion, Grand Coloane invited Caritas,
Macau Oxfam and ANIMA to spread love and
meaningful messages.

EMOEEERBEESTEFELHER @ AIE
HEEE AEREEEEEENERERER
BE(IRREBXR]) BEERERBXER
NEEE - RRFRERFBFABREMRTE
R ARHHERREMENRL  XYEBEH
EEER -ERBAAUBTHAE - AMILKETHE
BEEDYHESSETE  —FAEEEEN
EEME -

TEBRELENTHERE  BERARMY
ZBERBUVRE EEERFREEIREER
BELE  BEREESESSISFHAFEERE
KEBR2017FEERI00BEEB T T HFESE
BREBNBREESE - ZEAL o

EBRATION CHARITY DINMNER
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Caring for the Elderly
FAERE

Caring and showing respect for the elderly are core elements
deeply ingrained in our corporate culture. This year, our
Shun Tak Social Service Group continued to lead our effort
in deepening interaction between our employees alongside
their families and the elderly, and in nurturing respect for
the latter, through activities such as home visits, festive visits,
outings, workshops, and tours, all of which were designed to
fully engage our employees and the elderly.

Highlights of key activities:
FEEBME :

Knit for Charity
0 e 8 2R

In 2014, we started “Knit for Charity”, an initiative intended to
be much more than knitting warm clothing and accessories for
the elderly. “Knit for Charity” involves our employees learning
how to knit, knitting different items, and presenting the items
to the elderly as an expression of care and affection during
our visits. This year, we inspired more than 30 employees to
work together to knit pouches which we gave to the elderly
during our visits and other volunteering activities.

[EORAIE] R2014FREENR  ZBRBATRIKEHR
RENE  FEENRHZIERFMRIT  BRFFEHATEWHEE
HRBETRE  SEARRIRKBZEIHURENEE - SF
BIEETZ2HGEH N EE  WEBFRFIRAMETTBHBER
mEBERE -

BMOIE ‘
p

BIERIHRERRMEETULFHNRLER -
FREVLEIBRSFHBEEMPRG - ARG
FONES THEHRKRESES  RETEE
FANEREFERANEY  UEBEFE-F
HRENHEZLD EIBEREHIHRA
Heo

T-park with Elderly
BERERER - B

We worked with the Hong Kong Aged Concern
Limited to organise an outing for the elderly to
Hong Kong's first “waste-to-energy” facility
at T-park, where they not only gained an
understanding of Hong Kong’s environmental
concerns and sludge treatment, but also had
an opportunity to enjoy an outdoor footbath
to soak their stress away.

RMEEBERMBESSHF  THREEESRE
B [HEAE| RE-R-E - RREHZ
RETHIEBNREBEN TREER X
FRMMERSEZIFMRE K] EBH -
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“Light up Yiu Tung with Care” Networking Project
[EXRIBR] S

Our team of volunteers provided manpower support % ; f[ $
to manage a game booth at the Yiu Tung Estate - @ ““ ‘r l .
Amphitheatre during the Mid-Autumn Festival,
distributed lanterns and mooncakes to the elderly, and
shared an evening of joy and friendship with them.

ERREBHE FREIBRERERUEXRBSREER

Bl HESRBBERAS  RGMLE—ERRY
R L o

Climb Up to the Sky

BELMFUN

We have supported this community activity at
our own Macau Tower since 2015. This year, we
treated 100 seniors from the “Brilho da Vida”
day care centre to a tour of the Macau Tower
observation deck where they enjoyed
unobstructed views across Macau and a tasty
lunch with fun games afterwards.

H20155 ¢ "EESFEHEENRMKE
BEREPEREEEE - SF - RMBEF10012
BEERERLNRERS DRMREZELE - &
EERAMNSCERRE  SETEREHE
FEHERIEBE -

Fan Donation Programme

[ERRE ]| ERFEEEH

TurboJET donated 100 pedestal electric fans to elders in
financial hardship so that they could stay cool during the

hot summer months, and sent volunteers to help with
fan installation.

EHRMAAEERNENRERLI100EERR - L2 H
ETREHPEER  BRETEXEEZZRA -
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Nurturing the Youth

BEEDE
We understand that life planning and career guidance are vital EKMRAPEERBEGRXEREHFEARKR

to young people, and have continued to organise programmes EERN FTURMBESEFERRTEHE
to help them better understand themselves, empower them, FEFAREBER  BRERAR YEBJFKELE
and equip them with life and work skills. B TEHREEURERD -

Highlights of key activities:
FTEFRBHE -

YDC Life Planning Co-operation Programme

Bl [E£ESRE ] HEE

For the 11™ consecutive year, we have collaborated
with the Young Entrepreneurs Development Council
("YDC") to promote entrepreneurial and leadership
skills amongst youngsters. In 2017, six of our volunteers
served as “Company Ambassadors”, hosting sharing and
counselling sessions, and organising a visit to one of our
hotels for secondary students.

BAEET GFHSECEREEREE  MEEAEE
TERBEREAEESEE - E2017F » RMRERA
EIEF [RAAE]  FHEIZSRFERE > WLH
FELESBEEETERE -

Teens Go Grow Goal
E N ERGo Grow Goal

We have supported this community programme
since 2014. This year, we invited 20 young people
from the Cradle of Hope Association and Lar de
Jovens de Mong-Ha to participate in a series of
intelligence games and a personality test led by a
professional instructor, as well as the AJ Hackett
Skywalk at the Macau Tower, aiming to open their
minds and help them understand their character
and interests.

BMBE204FR—BEXFRELESTE  £2017F -
BMEBE T2 REFECEREREESTEH LN
FEA BHHEXEEETEN—EFZETERR
PSR SR - ROB PR EIEAJ Hackett I ZE B -
HEM MM OME THECHMEKRESE -
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Student Visits

Since 2012, we have arranged for students from the
Institute for Tourism Studies and the University of
Macau to visit the Macau Tower and observe the daily
operations of the Tower’s facilities, food and beverage
outlets, and adventure activities. Employees from our
various departments responded to queries and shared
their own work experience, encouraging the students to
begin planning for their careers.

BH2012F LR - REF R IR iz 2 b SRFI KEH
BLESERPIREE  RBRELBRE  ERBHAE
BEMETEREY - RMAZHZEMFINBESZA S
THER RBLEMAIARSBEMAMKBAMRSRE -

Creating an Inclusive Society
LRt E

We believe that through our activities in the community, we SEREMRHZHTRIF BARMMEERR
will contribute to social cohesion and the building of a more BRNE—2h  9EPNELEERBHIRERE
inclusive society. HEMHE -

Highlights of key activities:
TEFEHHE

Cleaning Training to Kai Hong Center

RERERORMEATFTRIR

We partnered with the Macau Association for the
Mentally Handicapped to conduct a cleaning training
for mentally impaired individuals at the Kai Hong
Center. The training was organised to facilitate learning
of occupational health and safety practices and cleaning
skills, and to improve their self-confidence.

EPEBMBEALIREBESE EREPLODHE
ATRMBEZIEK - BRI MIESHMEBERREZS
ER - ARRBEEZEG  BEHMMMELARE -

009 7
fiLily ‘e

\@o
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Career Exploration Workshops for Students with
Special Needs

AERTEBLENREBETFYS

We arranged for students with learning disabilities
from Escola Luso-Chinesa Técnico-Profissional to attend
a floral arrangement training and observe kitchen
operations at Macau Tower to help them explore career
options.

BARDEARERNMERSGHF  RERNASEERNEL
REFEZINE > ARBANERPIREESEFEEF
125 B ftb A3 % 4 oA SE AT % ©

“Happy Corner @ Macau Tower” - a New Social
Enterprise Project

[EHE@RERN | —2HthEE

We were the venue sponsor of Happy Corner, a
charitable handicraft shop operated by the Fuhong
Society of Macau. This was the first time we offered a
long-term free retail space for a social enterprise, where
we provided a platform to sell handicrafts designed by
individuals with physical impairment, and encouraged
them to interact with the public and practice their
communication skills.

BMERMEEERUSHEY  XFEEFIERE
EREHNEE SEREMERAOUELERERBZE
WA TEHEABRRALRINFIER BBEFS
SBMMEELE  BREBERI -

AMIUE (LY \‘,

Support of “World Autism Awareness Day”
and Related Activities

XF HRESHMESHEAE | RAEEES

Shun Tak Holdings (Macau) Limited (“Macau Office")
and Macau Tower have supported the United
Nations’ World Autism Awareness Day by lighting
up the Tower in blue since 2012. This year, we also
partnered with the Fuhong Society of Macau to
hold “It's My Life” concert at the Tower’s Outdoor
Plaza and “I am 0.38: An Exhibition of An Autistic
Artist”, providing an opportunity for individuals
with autism to demonstrate their skills and talents.

FREEEZEROERM)ARIA(MRMHBRSFE])HE
RPIHREEIE B 20125 A RS S RERE - FIE
BEENERRESEMESREA - SF  RMABE
BPIRES  EREBEFHNESSH M's My Life ]
BRENEHRR [BEH=ZN] REBWRE ] &
BREATEREME BRRAM -

HAPPY CORNER iz 3% 2% {15
@ = Ie E I MACAU TOWER
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Joyful Journey with Daddy
FFDaddy g 1& s

TurboJET has joined hands with the Association of
Parents of the People with Intellectual Disabilities of
Macau since 2016 to organise an outing for individuals
with intellectual disabilities and autism as well as their
family members. This year, we visited the 3D World
Macau and Adventure Bouncer Zone, and enjoyed a
delicious lunch together on Father’s Day.

EHRME2016F LRRMBEATIRRIBESEHF
B AEERAMATHERAERFINGS - & F
B BMSB7TREMT/SEIDFIEARERTREE
I — B F FEH R RXHER -

Tutorial Service for Ethnic Minority Children DPEHRBTRERERE

TurboJET has supported children of an ethnic minority EHRME2016FERELHRTREIERYE -
group since 2016. This year, our volunteers hosted two EIRSETESAARALEEENRELVERBPL

sessions of tutorial services at the Friends of Scouting HERHAEERE  BOHPEEEARERED
Jockey Club Long Ping Service Centre for Children and R 8 o

Youth to help them prepare for term examinations and
overcome learning difficulties.

FIA\ E/ 0 id UE s dr s L e,
s s e or gy >
E o wnianan 4 inn

e o
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Caring for the Community in Times of Need

mitEHHEF

On 23" August 2017, Macau was hit by the worst typhoon to BFMR2017F8A23AEZ50F —BWEE
pass the territory in more than 50 years. Typhoon Hato caused WE - SR XESIBEZHEKE  HEHNR
tremendous devastation to the city; there were widespread BEHTY AP/ HEEEEK - EEEHTE
flooding, streets filled with floating rubbish, power outages, W—2F RANBEEERNNSAKLETE
and water shortages everywhere. Since we see ourselves EEMATREUZSEELBHEEET -

as a part of the local community, we immediately took it
upon ourselves to work within the Group and with external
organisations to bring relief to our people and their families,
and the community in Macau.

Shortly after Hato hit, the Group collected 40,000 bottles of water in
Hong Kong and delivered them to Macau in 2 shipments on TurbolJET.
We unloaded the water from the pier, transferred to the temporary
distribution centre at Macau Tower, and delivered to the neighbourhoods
in need, working alongside the Macao Chamber of Commerce and
other community organisations. We also brought food and water to a
180-resident elderly home and helped them clean their homes. We sent Group HR Department,

bottled water and instant noodles to all 900 of our employees in Macau. Shun Tak Holdings (Macau) Limited

Ken Fan Sg3 &

Manager — Business Analysis,
Training and Employee Relations

REKBE  EERNERERLEBRENI0,000MERK - SRy R RBON SRR THE
RBETRMNE  REEMEXIEM - KRG A KRM LT - By (SEREERORR)BRAF
SRR REEN SR DL  DEBAN AN R A MRS RESE . | TOANERS

KBRS REEEENHE - RS G180 X EREFRERYREK -

LB FE R RE o B RFEI00SRFASEE TIRBBEKR

BB -

Working with “Peng On Tung” Tele-assistance Service Centre of Macau,
an NGO that Grand Lapa Macau (“Grand Lapa”) has worked with closely,
we visited singleton elders living in one of the worst-affected areas in
Macau. We brought supplies to villagers at lao Hon, helped them clean
their homes, and gave moral support, including an elderly man in his
eighties. We also donated bread, crackers, instant noodles and bottled
water from our inventories to people in the neighbourhood.

Elyse Wong 8 E
Assistant Public Relations Manager
Grand Lapa Macau

A MPISEREE( [2BE] DERMTRETERBAOREAE AT
DR ETRATPET —EAAXRRERENBERS - RAMBHENREMRY

EROVEHRE  WHBHMAETERE  EFEE-BFESONHEME - HM
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Recognition of Our Efforts in Corporate Social
Responsibility

Thanks to the concerted support and endeavours of our
employees, our effort in corporate social responsibility was
recognised during “The 8" Hong Kong Outstanding Corporate
Citizenship Awards Presentation Ceremony” where the Group
received a Merit Award in the Enterprise Category and the
Corporate Citizenship Logo in the Volunteer Team Category.
In addition, our Macau Office was conferred the “Corporate
Social Responsibility — Excellence Award” at the “5% Annual
Business Awards of Macau”.

BN

The 8t HK Outstanding Corporate Citizenship Merit Award

1% Enterprise

HEEHEEEFTENE HEEET

PHEETINBFXFEAL L  FENDLX
HEEATHFERHERARD R [ENEEB
BHEENRR | BRABEEIEF  BEE
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EREEXELOREFER - o BFIBEEE
(ERERMEBEAE] KB [DXHEEE
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Drive for Corporate Citizenship
Volunteer Team
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Our People

*\** our People

KMWE T

Every day, we rely on our people’s individual and collective efforts to support the
operation of our businesses and to earn the trust and confidence of our customers,
guests, business partners and investors. It is therefore our top priority to have
robust systems in place for our people to ensure equality and inclusion, health and
wellness, occupational health and safety, training and career development, and talent
recruitment.

As a tribute to our continual effort to create workplace excellence, the Group was
awarded the HR Asia Best Companies to Work for in Asia 2017. We also received
Family-Friendly Employers Award 2017/18 - Gold award in Macau.

BXR > RMANEIEZBEAREEGRE XEEEREERANEE  BREET Ik
BEBHNREENEENEC Bt AP+ 2ERRETIBRYIRFNGE - LHAE
FEHAR EREGN BERREZE  BIEBRBRE  URATHESZEER

BREEB/E -

= I

’

AEEEE (HR Asia) FTEAEBE [2017FuMNBRELEEE|  RERAETHER
BRIFRROAR - tod R T BEERM2017/M18FERERERIRBAEER

BRE o

CEMACATE OF
ACHIEVEMENT

e
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Talent Acquisition
ATRE

Attracting and retaining the right people is essential to the
Group's long term growth. Therefore, we consider short-term
and long-term potential skill shortages, competence, and
personal characteristics which align with our Vision, Mission
and Principles in our talent acquisition approach.

The Group participated in two Career Days
organised by the Institute for Tourism
Studies and Macao Polytechnic Institute and
received more than 60 applications. Our
representatives introduced our business and
career opportunities within our organisation,
and talked to the fresh graduates about their
career aspirations.

& E 2 B W45 R PT Bk e 22 B MR PIIE T 2% ﬂ....-
HPNHERRR > BEBBOHHE - HMN
REARNBAEENEBERERS - WEERE
EXLNWBEAR ©

sERE A b

TurboJET has invested ample resources to build a sustainable
talent pipeline for the maritime transportation industry.
Partnered with the Hong Kong Institute of Vocational
Education (“IVE"), a seminar was organised for students
enrolled in the Higher Diploma in Customer Services for

BMHWET

BRARBREATHAEENREZREZFAER -
Hit - EMNBERR  FEZRTEEHR
REBMATE  BENBEEIRBARSE
UESEENES - EaeE

RERKANR -

1 TP« PROPIATY RAKAGEMERT & DEVELGPAENT

EHRMIRAAEBERRBEXRELAHEAN
EAHERE AEEREBEERERR
(MVENERMFE  BEMZHEERBSR
NENBETRELARMOMERR 2%
e FIfEEEPEAERE -

Aviation and Passenger Transport. At the seminar, our crew
shared their personal experience in the seafaring career.

In collaboration with IVE, Hong Kong College of Technology
and Chi Lin Buddhist Secondary School, the Group organised a
comprehensive summer placement programme for more than
20 students. The programme enabled students to obtain on-
the-job experience in the property management and tourism
industries, and learn about the Group’s operations, core values,
and development opportunities.

AEEBEIVE  EBEEXECERNFBHTERR - BEB
08 BAERUEANENEBTE - AIENAHYHELERE
EMFEBNREXNERTFER P THREMNES
BROBERBRES -
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Our People

From Internship to Employment
== INE

To build a sustainable competent workforce, we offer internship
opportunities in collaboration with various educational institutes.
Our programme has supported Toby’s journey from intern to full
time staff at Shun Tak Travel.

Toby's career path started at Shun Tak Travel after graduation from
Hong Kong Institute of Vocational Education. As an intern, he was
trained and mentored on the day-to-day operations of a travel
agency, including customer service and telephone skills. Today, he is
a Counter Sales Executive, receiving visitors from all over the world at
the Macau Ferry Terminal and responding to travel-related inquiries
every day. With the support of his colleagues and supervisors, and

with the Group’s employee training programme, Toby said: “| now

Toby Ho fAI5E &

Counter Sales Executive

have more clarity about my future as a professional travel

consultant.”
Shun Tak Travel Services Limited

RMEEAHERBAERUEERE  BHASERY —SABIN  =rppon
THE - BBEEHE  ATH (Toby) H—SEEE  BIRB  convimin
BRI E N E -

TobyREBERABEERREXRR BB THEGERENSEE -
TobyF HREZBLHE  BEEMESRTHNBELEEER B85
EFRBMNEFBEENEERIT - SK > TobyE RAFFRBEME -
BRABRBREGEICRALRAZHNKE - BEMMAAREKE
BEANER  ZEBAKEMNETZIFEREEMLEAXZEFT » Toby
AR TREFWHRAER/AERRRD U EXRERER - |

BIBEAR ..

Mr. Bill Sou, Director of Engineering of Grand Lapa, garnered the AWARDS OF MACAU
“New Talent—Excellence Award"” in the “5% Annual Business Awards ﬂ E 3 E;E E
of Macau. He said: “Having a team of management talents has e

enabled us to deliver excellent and quality services.” Bill Sou
[T ]
TEEREIRAEHEEALERE [FLERMEHARMERARE | =D
B [HBATKRE] - hRR: THESHZHE-—FEFEFE e
ATHSE REESERE  BaREB -
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Equal and Inclusive Work Environment

FEHRMBOTERIR

Our diversified business portfolio is supported by over 4,400
competent individuals. At the operational level, we experience
a predominance of male employees in our transportation
operation. To enhance gender parity and promote career
development of women in the logistics and transportation

HMWET

BPZRtNEKEAESEBURYT  BER®
4A00BRERBETIEE AT - HERENS -
BREBEAMAUBSHEEIEASE - BH KM
BRI EFEBARBE(WILAT)RIE » LIS
MEFERLUEEYRERENTERE -

industries, TurboJET actively supports Women in Logistic and

Transport (“WIiLAT") in Hong Kong.

Total Workforce by Region and by Gender
BERMERESHNE THER
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Our People

62%
38%

Senior Level
=mEET

Middle Level
FEET

o
Male Female
S 2

The Group has clear policies on recruitment, promotion
and dismissal, including the strict prohibition of forced
labour or child labour. Our Code of Conduct requires
professional and ethical behaviour of every employee, and
we abide by the Employment Ordinance (Cap.57) and other
relevant regulations relating to working conditions and the
prevention of forced and child labour. We provide employees
with attractive remuneration and benefits packages that
go beyond regulatory requirements, including medical
care, overtime pay, retirement benefits, training subsidies,
discretionary performance bonuses and a wide range of leave
entitlements?.

Flexible working arrangements have been in place at TurboJET
since 2012 to help employees achieve work-life balance.
Reinforcing our role as a supportive employer, we regularly
review our human resources strategy to enhance staff
motivation, productivity and dedication. In strict compliance
with relevant regulations and laws relating to workplace
discrimination, we provide all employees equal access to
employment and development opportunities, regardless of
age, gender, ethnicity, marital and family status, and physical
impairment.

2 Includes marriage, maternity, paternity, compassionate and examination leave.

BEER  ER SER  BMBEREHMAR -
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We are committed to creating an inclusive environment
where employees are treated with fairness and respect, and
are at all times free from discrimination and harassment.
Employees can raise issues concerning work conditions
through our grievance system, where disputes are resolved
in an efficient and systematic way. We believe staff
engagement is vital to maintaining healthy and harmonious
work relations, and engage with our staff in open two-way
communication through various channels, including email,
intranet and newsletters. Since 2016, we have used an
instant communication platform with our Macau employees
through WeChat, where staff members can obtain the latest
information on staff activities, sustainability initiatives and
other corporate updates.

BRBOEERRMIRE  BREESILFHFER
EE  HERRRETAZAR -KEREHFR
M BETRHEETIEREEENEE LU
ERRASCHNANERMUS - RFPEBAEIH
SHEEHHSEENEIFERENEEN
HEFERAEH  ABHARCEBANEZEERE
ERESTETAHMNESRIM - B2016F
B RMAAMGRRMETER  MmMTE
MEEMTFANESEBEELIRS  THERR
BREREBHRIHEN -
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Our People

Health and Wellness
BiLEE

We believe the overall physical and mental wellness of our KMERGE BEIRREERSOER  HER
employees is vital to maintaining an efficient and dedicated BRIFERZEBREE  BERMEBEIN
workforce. Therefore, we implement a number of work-life NEEE T LEREI/FEEETTEHN
balance activities with the needs of our people in mind. SEE o

Work-Life Balance Week
EEETETER

For the 6% consecutive year, we participated
in the Work-Life Balance Week organised by
Community Business. We distributed healthy
snacks and shared balanced diet tips with our
employees. Coinciding with the Mid-Autumn
Festival, we also organised lantern riddle and
distributed fruits to celebrate the joyful day.

SEEEF A AFR2EMTEEER PR ETE
ITHEFERE aETRERENERIEZHEY
BB - BEPKEE  RMERFER
EBRIRBEEKR - EETHEMEES -

ﬁl&ﬁ!ﬂmlvnﬁs

Eco-tour to Hoi Ha Marine Life Centre

BN EEFEY PO LR

Partnered with World Wide Fund for Nature,
we organised a tour for our employees to the
Hoi Ha Marine Life Centre at Sai Kung where
they learned about Hong Kong’'s marine
ecology, particularly coral ecosystems, and
enjoyed glass-bottom boat trips.

EMEURARESEAHF  RHETRLRE
EMBEREEBTEBFEY DL RAEB
FERRMMERRLS -

Food Waste-to-Jam Workshop
[RRE2RE] TS

In collaboration with Oxfam, our Macau
employees joined a workshop to turn leftover
fruits into healthy, delicious jam. Besides raising
their awareness on climate change, food waste
and poverty, the workshop also encouraged
them to put natural resources to full use.

BMBRLESESFEERITHYS  HERMET
AR K RBERBEXKRNORE - BoMMY
Rzl  RERVUREBENAH - LB
DERERARARER -

@ Sustainability Report 2017



BMHWET

Our employees attended a workshop to create
their own mosquito repellent from natural
ingredients for a mosquito-free summer.

EBIFY  ETIEBINARAMEBBERE
W EREFEHERRAR -

Together with AJ Hackett Macau Tower, the
Group sponsored 28 staff members to join
the 30 km Corporate Challenge and the 10 km
Family & Fun Course.

AEBEBERMKELA] Hackett » EBh281u
BEAEIZEIAEREBERI0ABLEBERE
MEEE -

To promote the good habit of regular exercise,
the Macau Office organised Shun Tak Sports Day
on 26 November. Staff from different business
units participated in badminton and table tennis
tournaments, as well as various sports activities
with their family members.

AREEHNEDHNRHFEE  BRFIBSEN118
26 ARITEREHR  RETAXEKEMLNET
SMPERREERLE  UFRRA-E2HE
ZIREEE -
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Our People

World Challenge Day
R B

In support of the World Challenge Day
organised by the Macao Sports Bureau and
the Civic and Municipal Affairs Bureau, more
than 80 staff members from our different
operations joined a 15-minute stretching
exercise.

AEEBRMESFRERNASEPPHHR
KB H > BSOURBETFTRAEBSNWET » —FHET
150 EMRES o

We ensure that our employees work in a healthy work
environment. At the Hong Kong corporate offices, we regularly
clean and disinfect various facilities, including air-conditioning
filters, ultraviolet lamps, primary air units and fan coil units.
The Group received the following certificates for its effort in
achieving good indoor air quality for our people:

¢ Indoor Air Quality Certificate (Good Class) from the
Environmental Protection Department

¢ |[AQwi$e Certificate (Good Level) from the Environmental
Campaign Committee

¢ Eco-Healthy Workplace Label from World Green Organisation

AERREIERENIHFRETIHE  SEEBRLEEHER

ROAEEERIE - REZABER  RHNRE - HAER AR
{ :) €CO-Healrhy BE o ARBBNAETRATARAES  LRETHRE

WORKPLACE
cBEREEEY [EARREERERE (RER)
cBEEHEEREY (AFEAEARE]
- RGEABMES [RETER] S

b (L a
Hong Kong
Green Organisation Certification
MHEA
.'F "'-( II"—! IIE
IAQwiSe
Cenilicate

" RSN
tasic Level

PRSI ) - R O
Shun Tak Holdisgs Limised
Wyend Tower, Shan Tak Centre
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Occupational Health and Safety
HERENEZER

We prioritise workplace health and safety, regularly
identifying, managing and reviewing potential occupational
health and safety (“OHS") risks at each business unit. Apart
from complying with relevant OHS regulations, we also adopt
OHS practices in line with the unique business nature of our
operations.

We conduct regular Display Screen Equipment (“DSE")
assessments to identify and resolve safety risks at the earliest
possible opportunity. Furthermore, to instil safety mindset
in our employees, we offer practical OHS training across
our business units. During the reporting period, the Group
arranged a series of OHS seminars to allow colleagues to stay
apprised of the latest relevant knowledge and regulations. The
programme was well received, totalling over 2,300 training
hours from different operations. Regular safety training on
topics such as “Prevention of industrial accident and work-at-
height safety” is also provided to our Property Management
staff. To further enhance the safety of our work environment,
we are making plans to apply for ISO 45001 Occupational
health and safety management systems for our managed
properties.

(@ 2,380
0* :@ hc'>urs N

Number of OHS training taken OO
by our employees in 2017

2017 EEEZI B R RIEIIFH

HMWET

EMEBSRERZZENREN  EHAER -
EERBESEBREUIRBEREEZ S
(THZzRDWELRR - FRETHZRNIER
ERS - BATEESEBONERNMEE - KK
HENBZEESR -

BHCHETERRERETG  REEA
tEBENZZER TEAESEREMEMS
BZRERIK O8I EHZEZER - REE
MR AEEER-RIBZRBATE HE
ETIZREHABREE  -EETEEZED
BEBRDPANE TESIZIWAREER2,300
B - RPTOYEEERINETRHEEN
Z2EY > BEBEHRIEEIRSEIHS -
AE-SHEIERENZTE > BRMPFTEAET
EEYERBFISOLS001BERELZ RS
LK o

"o R

Marine safety is a top priority at TurbolET.
Comprising staff members from various
departments, the TurboJET Safety Committees
were established both in Hong Kong and
Macau to plan safety training programmes,
and review, manage and maintain OHS
performance.

MEBZEZREHRMEAERN R £BR
MY ERIEHRMEZE2EZEE - HEIFIH
BTHEN  BERAZ2FIEE - BBZEN
REPETRE - EERIRE -
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Our People

Training and Career Development
3E e B T 3 B R

Apartfrom matchingtheright people with therightjob, we also
encourage continuous learning and support the development
of our employees. We provide a wide spectrum of training
programmes, education subsidies and examination leave to
staff members. During the reporting period, employees from
different job levels and business units participated in more
than 360 training courses and received close to 30,000 total
training hours.

BPEERAET  THBEIREESRIFMMANSERE
BEREZ T ANEINIHE EBCEPRERANBE - RBE
B SRAREESENEESEBIBICOEZIRE - #Z1E
48 BF 204523 30,000/ BF ©

Percentage of Training by Category
§ BRI E DL

1%

Professional Development

L]

BEER
Occupational Health and Safety
Regulatory Compliance
W :psppznem
Total Traini Hou
’ at%r%ilzggg;qo : Corporate Culture and Orientation
@ osximam
o= Communication Skills
® zaps

Leadership and Management Skills
REARLEEERID

The Group offers training programmes ranging from corporate
culture, leadership and management training, to cyber security
and regulatory updates. To support the operational needs
of different business units, we also provide specialised and
technical training to enhance employees’ professional skills.
For example, a series of seminars and workshops on facility
maintenance and crisis management were conducted for our
Property Management staff.

AEBREEEL REEREERKIGEI - UEHKXZERE
HEERESHBENZIGE AETRAEBEVNEETE
EMTFREEZFINRMZIN - MRABSTINEXRE  flud
MEEERBETIER RN ERARERERCEHEENTANSMN
TR o

@ Sustainability Report 2017



HMWET

Our Property Management operation launched
a 3-day Management Development Programme
for their managers, focusing on leadership
development, effective communication and
staff management. With a post training half
day workshop in place to strengthen their
learned skills, our trained managers are able to
carry forward their knowledge as they continue
their career journey at Shun Tak.

MEEEMETAMIANERRREEE - &FD
BIEERETHEERD - ARBERETESR
BRI WHRIRINERBRITE RO TS
1h B & ARG TR R B — 53R ML - LB MM ERFT
REBBRERR - FAHEE-

Media and Communication Training Series at TurboJET

IS 5T A Y E IR R B EEI R

To enhance the quality of service we provide at TurboJET, we ARIESEHFRMOEREEERZ  KME2017F8A
arranged a total of 16 workshops from August to October 2017. Z10 B EHEWI6EITFLY - WHFER
Conducted by veteran media consultant Li Chan Wing, the EEEETIRL e E TS EYIBBME -
following workshops enhanced the media and communication RERAISETEAESEEREBRIT
skills of our shipmasters, managers and frontline staff:

o [ERNMBBERIT] T

e “Announcement and Communication Skills” Workshop: 100 BME SN T/EY » B3 I fI1E =5

Around 100 ship captains participated in the workshop on R TR R A A o

how to make reassuring announcements during unexpected

situations. o [HIREH AR | T4EL :
ERIANMLCBREERE  UREFHE@MAR
RMUEM - Z2MEE|FE17T0ZEKE - FER

e “Media Response and Service” Workshop: The workshop
explained how to manage a media crisis and effectively

communicate information to the public to over 170 HRET -
managers, supervisors and senior staff. o [BERW | T :

e “Quality Services” Workshop: More than 400 crew members HBA400EEEMERBHAEFAKET
and frontline staff from wharf operations attended the HE EIEHHPETEBERDT > UHBR
workshop to learn communication skills to resolve conflicts THEEBNMD -
at work.

Da things right
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OUR ENVIRONMENT
FAFRVIRIR

Planted in the middle of deep mud in
the pond or river bottom, the lotus root
reveals its true color once cleaned.
This “sacred root” reminds us that we
must sustain our “Think Green e Live
Green” mindset and continue our effort
to reduce the environment impact of
our business operations.

HAARPOOIESOA KRS - RAME
MEMAR  BARECZEABSR o
=g [ER] RERMALERE [#e
EE e WERIT] NIER ) BHEEZD
BORMERBBEEMARRHITE

Lotus Root
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@ Our Environment
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Y

We have long been committed to reducing our ecological and carbon footprints
to protect the environment, and we work hard to establish management practices
and measures to minimise environmental impacts throughout our business units.
Augmenting last year’s effort to spread green messages, we enriched our flagship
environmental awareness programme, “Think Green e Live Green”, with a number of
new initiatives to motivate behavioural changes for a green lifestyle amongst internal

%// and external stakeholders. Within the Group, we further intensified our efforts to

enhance energy efficiency, conserve water resources, and manage waste sustainably.

ﬁzfﬁ%%?@ﬁ%bﬂﬂ?&iﬁf—ﬁ BOROEERREEEEN  XENFEEEERR
Bt BEBEEURENISEREREKE - I'iﬁ“'ﬁi/i? HEB » RT] ERPREERRK
EEMNEEER - SF > ZEMNEPDHEEL  SBABRIIBENERBTREE
BEREZEeLE E-—SESRRAR - EEER  RMERCLHRESERENE - 4
KERRUAFERXNEEEY -

Our green activities earned a number of awards:

EMNBEREIDERESERIE

Dﬁﬁ@mm
Hong Kong Green Organisation from Environmental greenorg

Campaign Committee e

REEBHZEE [FEGEHERE]

()}

(®,
O 1SO 14001:2015 Environmental ManagemeNnt i ° ﬁ
Systems accreditation
ISO 14001:2015RIEBEB R A RE

8w
ISO 14001 : 2015
Certificate No.: CC 6174

O Hong Kong Green Awards 2017 - Environmental,
Health and Safety Award — SME from Green Council - .

RREES [2017THERRAZZ/FR P2

O Macau Green Hotel Award - Silver Award
from the Macau Environmental Protection BUreau e

BFIRBRER [RFIRFDE—RE ]

R
O Environmental Performance - Excellence Award W{'
from the 5™ Annual Business Awards of Macau -.coeoeeeee ° i
Grand Laps Maas
FHERMAEEARIRIEENAE il

Ay A
[ty

Q e
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Our Environment

Raising Environmental Awareness
RERIRER

Fostering behavioural change through education is key to
building a sustainable community. This year, we added new
elements to the “Think Green e Live Green” programme, a
campaign strongly supported by our top management, and
well received by both internal and external stakeholders.

In 2017, we designated September and October as Green
Months, and encouraged our employees to participate in a
wide range of environmental activities.

@ Sustainability Report 2017

EBRHBTBRBITREE  REVISERE
HENBERE [BEEFE HE « RT3
—ERGSESEEENRIXE UEZRE
EHONBEHELERD  AEEXMAENTES
HMLE-

£2017F  EPBEENRBARTABERRA -
ZRETZ2HZT(HNRERED -




HPIERE

Highlights of activities during the Green Months: RRAZEHE :

Energy-saving Seed Label Distribution IR REE FIRER

We created an energy-saving reminder using a sunflower seed KPBRBABIEETFNERRTHBER T
design, and distributed it to every employee in Shun Tak. The EER WRRFEENESRET - HitlS

design echoed the message of our sustainability report 2016 — HO0MEAIEERERENIEAATE =i
to sow, cultivate, grow, and harvest the seeds of sustainability BARETIRERENET  Shiis 2
for the future. BWFEMAR - BEEEREEWHE -

THINK GREEN
‘LIVE GREEN

S\
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Turn Off Lights during Lunchtime

We turned off unnecessary lights during lunch time every
Monday at our headquarters and other business units to

conserve and save energy.

Upcycling Workshop
REBHEIES

We organised an upcycling leather
workshop at our Corporate Office to
turn waste leather scraps into new coins
purses, promoting resource conservation
and reducing waste disposed in landfills.

BEMRETRLOERWREBETFEY
BERNEEFFBRBENATESR
ERENERRBDETHEEENREY -

FREBEEETE

BEEH-NFREKRE  ZRMNERLFKEM
ERBEANTLERE - BIHOER -

A Day with Food Angel
ERERA

We collaborated with Food Angel food
bank to conserve resources while serving
those in need. 26 staff volunteers
helped to pack surplus food prepared
at the factory, and delivered over 1,600
nutritious meal boxes to those in need.

EMEBRESHE HRNERZBTRE
FEMALTRBE - 26EERIEIH
BN EERERRY - Wi1,600EF LRE
BEAABRTETEEAL -
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Volunteer Day @ Mai Po
KFEETH

In September 2017, we partnered with
World Wide Fund for Nature, Hong Kong
to organise a volunteer activity at
the biodiversity-rich Mai Po Nature
Reserve, where 23 volunteers from our
Corporate Office in Hong Kong and
Shun Tak Property Management spent a
morning removing Mikania, an invasive
weed species, to safeguard a healthy
ecosystem.

RMEEtRERESSETBISEE
R2017F9OAEKRFEAREERPRERT
EE 23R REBEEEBATREENE
EEBHNEIER RERXRBLENER
HFERANTEEERMER  HBUEREKES
WEREERGERERE -

Green Menu

Since August 2017, our staff canteen at Macau Tower has
offered at least one vegetarian option on our regular menu to
provide our staff an additional sustainable, healthy and green

choice.

BIMEBE "’

BRegE

B REENETREB2017F8ARE - £EE
REFRHBED-—REXREEH  REIRHT
FE RN eRE-
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e@ Our Environment

Green Wednesday 2017
20172 EH=

Ve

14

®

We strive to drive positive change and promote sustainable and green living to the wider community.
During the Green Months in September and October 2017, our Property Management division organised
“"Green Wednesday” to offer vegetarian lunch options to our colleagues and residents through
collaboration with a catering partner at liberté.

HMBHIUEMESHE  BEZEGAUHFERRREZEETENE - RRAEBE2017FIARI10AET - HF

N

MHXEEMEFHENERBHSHEREL [HREEH=]  RTEBRARMNEIREFRMUEREE - , ,

Pierre Leung & F
Senior Property & Facility Manager & 4% 4 3£ % 3% 75 45 3%
Shun Tak Property Management Limited £ =¥ % & 2 AR 2 A

Being a self-proclaimed environmentalist, Pierre was
pleased to see the extension of the initial 2016 “meatless
lunch” option for Property Management staff grow into
“Green Wednesday” for all in 2017 at liberté. “My first task
was to find a restaurant partner, however, the restaurant
owners in the area were quite hesitant about launching a
meatless menu.” Luckily, building on his strong relationship
with the tenants at liberté, he gained support from the
environmentally conscious owner of Jazz Café at liberté
clubhouse.

“Following the principles of LOVERS - Local, Organic,
Reduce packaging,
Seasonal crop, we created four meal options tailored

Vegetarian, Energy efficient,
to different groups. The green menu was provided
at Jazz Café every Wednesday from 20 September
through October.”

This first-ever green initiative at liberté attracted customers
who embraced healthy eating. “It was the perfect teaching
opportunity to educate the younger generation about

balanced, healthy and green lifestyle.” In the coming
year, Pierre is looking forward to more collaboration.

“Riding on the growing momentum, we aim to expand

REF (Pierre) AGFRRBRRXFE  #£RETHH
2016 F ARNANEEESTRM [BERFE]
2E RRIASERENEOARBRN [#E
EN=] - [HRKRREEVECEERTBNGE
BY O BREEBREELEZHELEZERXE
EEEG - ] EHENMESHEEREFHNREAX
RFBAE BRESRAEBEIRRNENRESH
Jazz Café 2 h % ¥ -

[ HAMLALOVERSHIREY » BIERA M (Local) »
B # (Organic) &8 (Vegetarian) - g
(Energy efficient) » 285 (Reduce packaging)

& Z1EY) (Seasonalcrop) £#8| - BEE TG
BEEMNOK Rt 7T HREBE - hEREE
BEHIA20BZ10ARNEBEER= &2k
Jazz CafefHfE - |

EEREHERTNHFHZSRE > RoIFDHES
BERERWER - [E20FE—HEEDE -
BENGEETFNBELS o | REEE  Pierre
FZEHNREZERESE . [BEEgelisis
ZREE BANWEEREE (ZEEH=]
WIERES @ ARMEEEHRENTLESREAL -

the positive impact of “Green Wednesday”
to benefit the community we all hold
dear.”
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Enhancing Energy Efficiency
RS RS

To reduce greenhouse gas emissions and other environmental
impacts that arise from our diversified operations, we explore
technologically feasible options to enhance energy efficiency
whenever and wherever possible.

Our Energy Saving Campaign at the Hong Kong Corporate
Office has set energy-saving strategies and targets across
our operations since 2014. We tracked our performance
every year to ensure improvements in energy efficiency
as part of our response to climate change. We are pleased
that our offices achieved a cumulative reduction of 25% in
electricity consumption in 2017 against the 2013 baseline, an
accomplishment realised through the concerted and combined
long-term effort of all teams.

Annual Electricity Consumption of Shun Tak Offices
EERAERFHRER
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BEMEBEOIBRLBEREHY  RESERRY
RETRNEMIE X BTERRATTHRMN
FRE UEISHERERNER -

SEEBAIBE2014F BT S  HIE
WMAZEMHEEBRER - BMNESFRAEE
®RE - BMRERIZEMER  AERERERZ(L
H—2 7 - EH2013F MERMELL - HMRBM
REPBDIER2017TFNREERTRD25% »
ER2HEEEEBRRMBOMEGHIAR -

We have further stepped up our energy-saving
effort by progressively replacing traditional
fluorescent light tubes with more energy-
efficient LED lights at our managed commercial
and residential properties in Hong Kong and
Macau. In addition, Shun Tak Centre also
recently undertook a renovation project which
incorporated energy-efficient equipment and
facilities upgrades.

SEETUREBRRMNEERRE - BEHE
REEME  EBRTRBHRUEESHLEDRE
WMRERIE - E—SIRERERER - FREPO
TREHETHN IR  TEBERBRET
R eI AR o

cumulative electricity consumption as compared to 2013
H2013F#BEER5HRED25%

Our on-going Fuel Optimisation Programme at TurboJET
continues to increase fuel efficiency over time. Through the
Programme, we have adopted a number of measures including
switching to lower sulphur content fuel, installing interceptors
on vessels to reduce surface friction, and shutting down vessel
engines while at berth. In 2017, our Fuel Optimisation Programme
for TriCat achieved a cumulative fuel consumption reduction of
over 31% against the 2011 baseline.

ERRMEBETREBNTE  BIRESMENRBRE -
BBRFECERT ZHER  BEREBEAMSEEERNRE B
MEZKRBFURDORAESR RN EANEMAMESIZE -
E20MENEBMAL  KMAEBMBEBOTE » R2017F KT
HOBRSEEEMAREERS1% -

Installation of variable frequency inverters to enhance energy
efficiency
RRBIEE RS ERRE
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Our Environment

In our hospitality division, we have a monitoring system at
Grand Coloane to review resource consumption on a daily
basis including the use of fuel, electricity and water. The data
in the monitoring system can be compared with operations data,
such as event forecasts and room occupancy, to swiftly identify
any abnormal consumption trends and to rectify if necessary. In
addition, Grand Lapa has recently undertaken a major renovation
to upgrade its facilities and improve overall environmental
performance. In the future, we plan to upgrade Grand Coloane’s
facility and equipment to enhance energy efficiency.

ABEXEBHIE BEREXEECREESR
A5 mASANERER  8ERH BIK
AAkE EBEERAGNBETREEHBET
s SIEBFERAREREGEAERE - AR
HBAEMEEREABSE  XEFEEHMUME -
o SEEBEELHRRAREFHT IR
BlREREARBRRERE - RATERRS
ERBRAEETRERREAR - LESEER

Wk o

Major Renovation of Grand Lapa Hotel
EREEENSMIER

NREMTHRLNESBERE  WELREER
IFEEMNARTERE - BENBHFIREE S
BEREE SBEREARSERE 25
RAFHARFAEE - BE2017F12AK » @@
YENBEEERECTHEH -

Grand Lapa, a contemporary luxury hotel with over 30 years
of history, is located in Macau’s metropolitan area. We started
a phased renovation project to gradually replace and upgrade
our facilities to become an environmentally-friendly hotel. By
the end of December 2017, more than half of the hotel’s guest
rooms were renovated.

Installed LED lighting in 85% of the
hotel areas
BIEH85% B E RELEDE
Upgraded all lifts with Variable
Voltage Variable Frequency Lift Drive

Installed heat pumps for the swimming
pool and outdoor jacuzzi

WK R MR R R AR

Energy Saving

Installed Room Control Unit to adjust
room temperatures of vacant guest

_—— e ——— - -

and reduced energy consumption by rooms

52% REFTERHRG  UEARREEEN
FEABRBARRER S FEHIEE ERBRE

WD FERES2%

Established Pool Water Recollecting
System to reuse treated pool water for
toilet flushing

REVOBKBERS - SEEERIKBK
e R AR

Improve Air Quality
HEEZREER o

o_i()
BRES

Switched to using more Waste Reduction
environmentally benign 2
e ool L

R-407c¢ refrigerant

BAERRKROR-407cRLE

"""" co ] v
Replaced fuel oil with light diesel in p

the boiler system with significantly ﬂ

Water Saving
B A

©

Donated old furniture and mattresses
to charity groups

MEEEREEERARKE

Incorporated former ceiling tiles

into the new hotel design to reduce
waste and retain character
BEXEREBAFHEERGFTE R
BLRERRERFE

lower sulphur and ash content

SR8 A A A SOm B MR
RERERE NS R
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Conserving Water Resources
B A9k &R

Understanding that fresh water is a precious and limited
natural resource, we are keen to implement water-saving
measures and raise internal awareness for its efficient use. To
date, we have implemented a wide array of water conservation
measures, including the use of automatic faucets, and water
meters to evaluate consumption at different operations.

At Grand Coloane, our on-site water treatment plant treats
grey water generated from our guests and operations to
produce approximately 15,400 m? of water annually for
irrigation of the golf course and the hotel landscaping.

BIMEBE O)e

EMPBXKBEEMBARNRARER - Bt
ENETEHKERRENBREHIRKER -
BRCERNETKER  BEERBEKESR -
PAR B KSR TR R IR KER ©

ERSXBEEERSKEERE  SFEER
EEBRKH15,4007 5K » BULEBRSEX
RERBEERS -
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Recycled Water
REZNTHK

Holding Tank |/
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w’ Treatment System
Irrigation FKBEERER
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Managing Waste Sustainably
A ENEYNER

We adopt a holistic approach to sustainable waste management,
including avoiding unnecessary consumption and purchases,
separating and recycling useful materials, and recovering waste
which is converted into useful resources for employees. Building
on the Group's waste management policies and practices, we
further intensify our effort by implementing a number of new
initiatives and systems across different business units.

Some of our managed properties continued
to participate in the “Quality Water Supply
Scheme for Buildings — Fresh Water (Plus)”
to monitor the fresh water quality to ensure
healthy drinking water is provided to users.

BOKEEENFXEESE [ KEEREHKRAT
8l —RK(2.0M) ] - UEBERKEER  BR
B AFRARENRAK -

BREREZEERETUSENEYER 815
BRETALEREEREKE 2ERERBETA
WE > UREREYSERTHEIFEANER -
BREBAEENEYEERERER  Rft®
ERARTEEBENERSENAERRE
IREEYIE IR o
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o Our Environment
i

At our Property Management division, we implemented a new
e-filing system for all management offices to significantly reduce
paper consumption and related waste. Furthermore, our managed
properties, such as liberté, The Belcher's, and Chatham Gate
continue to provide recycling facilities, and to encourage
residents, tenants, and other building users to separate their
waste for recycling purposes. In addition, we arrange outgoing
tenants to meet with new tenants during the handover period
to explore opportunities to retain fixtures that could be reused
to significantly reduce waste production during renovations.

MEERNEZEEMEEERERSE

FEERS  RERLRRBEEREEREY  -SEHE

)

7

BHWE - flmaHE -

BRERSEMS  #ERHEDWRE  XBEE BFRAMEFERESEY I EUEDUW - 5 RMZH

FEEPEYERWPBREE  RNREF I REUEERNTE
Taking full advantage of smartphone technology, TurboJET
introduced a mobile app in 2016 to provide customers with
instant access to the latest service updates and eBoarding

to enable paperless ticketing and marketing promotion,
significantly reducing the amount of paper consumed.

Recyclables Collected in 2017
R2017TFWENTTRBRBERY @

BEERVEMRKBHAEENEY -

MEEREFHREMABER  BHMRMMR20165F

2 B FHE AR KeBoarding® 4t » EEE
ESERRFTREEN EREXBELRET
THEE > KERDERKE -

=
tonnes — tonnes — tonnes
a 591. N 5. N 66. N
J Paper3 Plastics Metals*
B == &5’
tonnes ieces
17.7 3% 765 %
Glass |!' Old Books
W EE
tonnes \o tonnes ieces
1.1 18.4 %y . 1,724 %
Fluorescent Lamps Used Clothes : : Used Furnlture and
¥E o E EXR Electronic Equipment
EGILREFRE

21,150 3=

Waste Oil
&

OIL

=

pleces

Toner Cartrldges

BHE /

3 Recycled paper includes waste paper, paper products and red packets collected.

Bl REERENER REERRFIZE -

4 Recycled metals include scrap metal and aluminum cans.

BREEEEEEER R -
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Sustainable Consumption
- Giving Used Items a New Home

AFHEHE — A-FYPm—EHX

To foster the concept of sustainable consumption and instil
a resource-sharing culture, we introduced a first-of-its-kind
“Flea Market” in our Hong Kong and Macau offices. Employees
were invited to bring gently used or unwanted items, such as
small electrical appliances, household products, utensils and
home décor products, and swap them with interested colleagues to give a new home to their bartered treasures.
The Flea Market was well received by our colleagues and the remaining items were donated to the Salvation Army.

“Looking for a New Home"” was a similar initiative introduced at our hospitality division. Grand Lapa created a
platform for employees to buy and sell new and used items to raise funds for Fuhong Association in Macau. The initiative
was well received amongst employees and we are considering to extend this initiative to other divisions in the future.

AEBUVHERENESCRERERAZXL  RMREBRAMSIAEE [RETE]  r SRAEISTERALTTE
BNm P NERE - AfR RORFXEXHHRS  BESEEAGR  A-FURSE—EAHR- - [REHE] X2
EISEE - MY mbAEREREE -

BIEXBMI s BRCES L [SR—EHR] B8 - SBEAEFRUFEOEETIEERZHR -—FR - AR
KEEEN  ERRZTETIBN Y ZBHRBREHMWEN -

As food waste accounts for the majority of total waste EESHMEENHRNEBRNIKSEELSE -
produced in Hong Kong every day, we want to do our part to BMFLEEHDRBRARETAFIEE -2 ¢
help drive behaviour change in the city. We coordinated and RMEdEASEE TEERLES  8F5sH
partnered with external community organisations to support EaEEnD  NMEWERSOEH -t
food waste reduction, including a day with Food Angel, Bread HERINES THESERHLELRNDE - M
Run, and Green Monday Seminar to educate our employees TR E TS - SESERERAERME
and strengthen their understanding in managing and reducing

food waste. We also have other initiatives to convert food

waste into useful materials, including:

¢ Employees from both the Hong Kong and Macau business
units are encouraged to take used coffee grounds home for
use as a deodoriser.

HREERRMETEMEEETEIRERK AR -

e Used coffee grounds are collected at Grand Coloane and
turned into compost for gardening.

ERBRAEREMCEECHEDRY -

* The food decomposer at TurboJET converts food waste
collected from the staff canteen into organic fertiliser for
their rooftop garden.

ERRMRETHRD B BETREWENEFRERBER
REEEENEHER -

EEEREE017 @
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Shun Tak Centre, liberté, Chatham Gate, and The Westwood
4 Properties attained the Gold Class of FoodEver Award
ERBL - ZHE - FHPRAER
DHIESHERERRESR

Looking forward, we are planning more activities to further
manage waste sustainably. At TurboJET, we are exploring
eco-friendly food packaging, such as recyclable materials and
biodegradable cutlery and utensils. At our hospitality division,
both Grand Lapa and Grand Coloane will replace shampoo and
shower gel bottles with dispensers to help significantly reduce
the use of bottled bathroom amenities and their subsequent
disposal.

REARR  HAFERNESBBLUERTEHE
BEYERE BEHRMEAREARRRNESE
BREUBERYHSRAISBHEARD - SEEEE
RERBXREE  9EUEREREEMEENK
WAHRE  UARBEBROMEAZARNEAR
REE -

Developing and Managing Properties Sustainably

AFHEMFEERREE

With over 20 years of experience in property development, we
continue to position ourselves to build innovative and high-
quality buildings. Taking a forward-looking stance on the
industry, we view green buildings as an emerging opportunity
inthe Greater Bay Area and the rest of Asia. We have taken steps
towards adopting green building standards and have begun to
incorporate green features throughout building lifecycles from
design to construction and operation to renovation.

In Mainland China we incorporate sustainable design and
energy efficiency principles into our mixed-use developments
in Zhuhai and Shanghai, while making plans to fulfil the
requirements of the Green Building Evaluation Standard,
the “Three Star” System, established by the Ministry of
Construction in the People’s Republic of China. In Singapore,
our hotel development project aims to be certified under the
Building and Construction Authority’s Green Mark scheme.

We are committed not only to developing sustainable
properties, but also to managing properties in a responsible
and sustainable way that would create shared value for our
communities in long run. In 2018, we will implement a Facility
Management System to better monitor and analyse our
managed portfolio performance. We will also update our
Tenant Fit-Out Guidelines to encourage our tenants to take
environmental considerations into account while carrying out
fit-out works and renovation activities.

@ Sustainability Report 2017
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Nova Grand - Environmentally
Responsible Development
i RIERENERE

l%'&

NOVA GRAND, a development project with eight residential
buildings and a 650,000 square foot shopping mall in Macau,
is a prime example of how we integrate green elements and
technologies in our design and construction process.

BERRMNYERRER -
FHREDFL - EREMER
REMEREME

EHBENEFEEFK650,000
SAREZEBEIMAZEBTE

/oDesigning buildings to have maximum
southeast facing windows to capture more
natural light
BFEFREHORMEE - LIEBEMERXE -
SIAEZERK

® Providing landscaping and greenery,

including vertical green wall, to create a
healthy and green living environment

MNAEfSERGCEY  SBREELE
EHEREZOLETERR

ol

Building Design
BFRa

e Applying variable speed drivers
(VSD) or variable frequency drives
(VFD) to HVAC and plumbing
systems to save energy

EERBEARBKRKREAS
BRI EIERE - HHER

Using occupancy sensors to control LED lights to
reduce energy consumption
ELEDRHARSH LT RBIES  BORFER

Capturing lost energy from the lift
movements and using it back to the lift

Building Systems

system
EHBEREFEPHRSBERESR  EHEAR
FHEEHEARS

Incorporating automatic two-speed control to vary
escalators speed according to the passenger flow

ZERADERZHR REARABKFERNE

Installing electricity meters to monitor electricity
consumption

o Adopting prefabricated components to optimise
the use of materials

RAREATUERYH

® Using reusable and recyclable aluminium
formworks to minimise waste generated from
wood formworks which have a shorter lifespan

ERITEEFEARTERSANERRER
BEHRAER  BOBENEE

o Installing LED lights for temporary lighting
R $LED B 1F IR i B2 AR

© Harvesting storm water for cleaning

RERERENHER

Using water-efficient dual-flush system and
automatic water faucets in the clubhouse
restrooms

EFRAFERAGKENRAR B BREKER

¥

Mounting bi-polar air purifiers in each air handling
unit in the shopping mall to reduce odours and air
pollutants

WO R ARG  REEERTERAFLE
D RIK R 22 5 R

WERKEFTZAE

Construction
BREIRE

Installing carbon monoxide detectors in car
park to prevent unnecessary energy
consumption by the ventilation system

FEEZE-SLRENR  BRLBRRS
THEMREREFE

Providing charging stations for electric
vehicles in car park

FESERAEU
HEFHIELA

=

Car Park
EEI5




OUR VALUE CHAIN
K EEGE

Ginger is famous for its ability to help
digestion and improve blood circulation.
This special characteristic bears a
resemblance to our effort to work
through the entire value chain, creating
strong partnerships, delivering
customer-centred service, and building a
responsible supply chain.

RERFBHE ML E MR TBIRAVEE D T
L WSEERMBHEEEERE
L RRAIRBRESIENBHER
REUEAENRY - URBYAS(E
YL FEEE -

Ginger

=
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Our Value Chain
() A\ EE B

As a Group that operates in property development and management, transportation,
hospitality and investment in various other sectors, we impact all walks of life at
multiple levels. In addition to establishing effective management systems to oversee
the quality of products and services, we make great effort to deepen collaboration
with our business partners, contractors and suppliers to deliver world-class services to
our customers and at the same time create a responsible value chain.

SEXBBENBHERRKER - B BEHRARRE  BAMERTEAEOZE
HEER EAMEBEYEANEERSG  UEERKRBREREARKEER - BB HR(LE
EBBE AEEAREEENGE  REFRHERA-ANRYE  FANAIZEEEN
BEHE-

Delivering World-class Services to Customers
AHETRMER —RAORE

Our strategy for delivering excellent customer service and EMNBEERERESIRTRER  BEAREM
creating shared value for all stakeholders involves a multi-level BERYE  RAFMEFNERERZEE-
process.

m

A YIP 4
2

AW
L,

2

Engage our Understand and Enhance customer Safeguard
customers satisfy customer experience customer interest
HETEE needs B EE s and protect their

TRILAEEE

health and safety

REEEE ED I RR
BERERZE

We proactively reach out to our customers through various KMERARBREEBEBTHE  KEHER

channels to collect feedback on the provision of products and FPRENZR UYEBTEHEBEIRABR -
services as well as build long-term relationships via regular

communication. o AR

* Hotline o Mk

* Website o M IHEET A
e Social media platform .« HEEE

¢ In-person meetings

R EEREE017 @



Our Value Chain

Pursuing Customer Satisfaction

ERABEEREE

We recognise the importance of having a quality management
system and a corporate culture focused on delivering customer-
centred service to achieve a high customer satisfaction rate.
Our Property Management Division both in Hong Kong and
Macau and selected managed properties are accredited with
the ISO 9001:2015 Quality management systems. We also
provide relevant training for our employees to help them build
a strong relationship with our customers. Courses offered
include:

e Service Excellence

e Enhancing Courtesy

e Stress Management

¢ Effective Communication and Complaint Handling

e Grooming and Professional Customer Service

Measuring customer satisfaction rates gives us a benchmark of
our strengths and weaknesses. We evaluate our services on a
regularbasis. Duringthereportingyear, Property Management,
Macau Tower and TurboJET conducted a customer satisfaction
analysis through surveys with our customers.

96% °

\ ’

\ ’
- %

EMRAIARLMEEEAGREBEURTAEN
LEXL HRABEREELHEZ - £
REBENYEESEIRETEESEYE I
ISO 90012015 B E EHAARE  XARET
REEFI - B MEEEEEEREER  BE
REEHE

o SHBRHK

o REHKMLE L

s BHERE

s BNBERRKFERE

s BENREXNEFRBEEE

BEEmEEREEHERASRBFENEEZE
R AUEMEEHETRBERTMG - R
BEFR - WEEEED - RPI HREEE K E 5 R
EREFEASHAE HETWREEETIN -

Property Management received an average satisfaction rate

(o)
of 96 A) from over 2,200 residents and tenants.
B2 20082 IEREFEHYEETERENEEREZES

T

Macau Tower gained a 82 %

satisfaction rate from more than
800 visitors.

18800 % 3 77 bk & ¥ 8 T b iz 55
HmEER82% -

@ Sustainability Report 2017

TurboJET was rated 3 or above
on a 1- 5 scale of satisfaction

from 93 % of over 1,600

passengers.

FAELUSD Bma 0 #11,6001
SZHRER > BI3Z%NZFHE
HIEFRMOWTD 23D
LLE
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Strengthening Relationships with Customers and Partners
IEREEERSFBERAE

With a focus on long-term impact rather than immediate BEHEEREHEASRENNE BLHERZ
results, we are mindful of the continual need to enhance our EEELREREEEEDEENENRER -
relationship with the stakeholders in our value chain.

Highlights of key activities:

FTEETDHHE :
Recycling Incentive Programme %
BREAEBT lﬂlﬂ@t&ﬁﬂ

In support of a zero-waste community, shopping malls under
our property management award cash coupons to tenants
and residents who participate in recycling programmes. This
programme encourages behavioural change and reinforces the

relationship amongst all parties including the Management Date | TH10 0 Noveriber 2017
. . HE® sMITEIASE R |
Office, residents, tenants and customers. Time 0100 am- 200 pm

ML TE O b ek
RXHEEYHE  MEEENOFRSNEAFPFRETRERE S
DSBS mERBAE  c RMNBEEBTHNET 7
REMAMXESEE  URNEEERE A% HFPFREFTZBH
BAZ o

Share My Best Moment
HMREERLE

Coinciding with TurboJET’s 55 years of service,
a “Share my best moment” campaign was
launched in June 2017 through Facebook.
People were invited to share their most
memorable moments with the public. Over
460 photos were shortlisted and the winners
were awarded TurboJET Hong Kong - Macau
limited edition ferry tickets. Winning photos
were also shared in Horizon magazine. — -

AEMEHRMSSBERE - KFIN2017F6 A EBFacebook
BT HABERELE]l TR -SMEUTRABRIZHEHRES
EIKMBEZ o BiB460 R ABMANERE  EEREHRMES
—EFRERME > MERES N GRAXH) BT -

Sports Activities with Our Valued Partners

HEEBHEREDEB

TurboJET celebrated its 55" anniversary with a
series of sports events. We invited our valued
partners such as government departments
and utilities companies from Hong Kong and
Macau to form teams and share the experience
of the competitions.

EHRMBT - RIEFEHENSSBFEE
VHFERNEERM  BEBROBFIRAMR
NABELNTDEAKLE  BEHRBTER -

EEEREE017 @



Our Value Chain

To promote a healthy lifestyle and encourage our guests to get
close to nature, Grand Coloane offers a series of eco activities.
Making use of our hotel’s advantage of being close to nature,
our guests can enjoy a picnic lunch on the Garden Lawn and
use a telescope to stargaze at night. Other activities include
mountain trail walks in the morning and beach jogging in the
afternoon.

AEERELEEFARSBEFTRIOIABR  BERBXEBEEER
WMEREBANED  BH-RIEEES - ERTRFEHEFIH
Eﬁ?ﬁiﬁ‘%mt FARBEREEREEE HtFBERE
WENERERFEDEEN -

Safeguarding Customers’ Interests

REBET#ED

We strictly adhere to high standards of business ethics and
integrity in our operations and comply with applicable laws,
regulations and industry guidelines where we operate. In
Hong Kong, we comply with the Residential Properties (First-
hand Sales) Ordinance (Cap. 621) which sets out obligations
regarding the transparent disclosure of all marketing and sales
materials, and related arrangements. In Macau, we follow all
relevant laws and regulations such as [FRFBEEZETEZEZTH
EEGE] and [EE RN % | when conducting our
sales activities. Through these measures, we are confident
that our customers would be able to make informed decisions
based on the accurate descriptions we provide.

We are committed to protecting customer information and
datawith care. Following the Personal Data (Privacy) Ordinance
(Cap. 486), our business divisions have established their own
data privacy policies tailored to specific business needs. During
the reporting year, there were no verified complaints received
concerning breaches of customer privacy and disclosure of
customer data.

To foster a barrier-free culture and create an environment
which is easily accessible by people of different needs, we
have in place proper facilities such as disabled lifts, ramps,
directional tiles and priority seats for disabled

and wheelchair users in most of our premises.

Many of our managed properties provide

dedicated rooms for breastfeeding mothers. At

Grand Coloane, we also provide disabled-friendly

guest rooms with well-trained employees for
appropriate assistance.

@ Sustainability Report 2017
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Creating a Responsible Supply Chain
CUFER=R=R AT 0RE g L

We prefer business partners, suppliers and contractors who
share the same value of protecting the environment and
operating responsibly. Our business divisions have set up
their own sourcing and tendering processes to evaluate the
environmental, social and technical performance of potential
service providers. In 2017, over 87% of our suppliers were in
Hong Kong and Macau where the majority of our business
operates, whilst the remaining 13% were located in other regions.

Upon registering officially as our suppliers, our partners
are required to declare compliance with all relevant laws
and regulations governing child labour, forced labour,
discrimination, corruption and other unethical practices;
occupational safety and health; and environmental protection.
We use project based initial assessments, business reviews and
post project evaluation to keep track of supplier performance
and ensure they are meeting our requirements. We also make site
visits to the suppliers’ workplaces to evaluate their performance.

Having a stringent monitoring system in place is critical to
ensuring that we achieve the optimal outcome. Our property
development project team conducts daily site inspections and
weekly project meetings with contractors to spot and correct
any mistakes relating to construction site safety, if any, and to
avoid accidents. We hold regular safety and chemical drills at sites
so that workers are familiar with crisis management procedures.

Apart from work site audits, we maintain regular and effective
communication with our suppliers and contractors. Work-
related briefings are useful to highlight any environmental,
health and safety, and labour issues which might put both
parties and the workers at risk. TurboJET engages its main
suppliers and contractors through regular Safety Committee
meetings to strengthen two-way communication about safety
measures for site workers.

Hong Kong Awards for Industries - Productivity &
Quality Award from Trade & Industry Department &
Hong Kong Productivity Council

EIXEZZREBLEENRERMR
[ BERIRER-SEHRMER ]

HAREESE

BEHEAZRERAMERRAEEEEE X
WEBBMN HEARAEST SEETSER
B ETHERBRIBERRF U EEERE
HMEBERE  LEREMHRE - FEREM
EEBNEBREN > 2017FRMERB87%
HEFREBER  BT13%ANREMEE -

EXMBRMEEBEOLER  LARBES
FERBERER  ERRESRET - B8
BT R BRREMTERTE BERR
BRE - AMSHERIEL RTINS « %5
REMBETH B ERRRREEEOER
HEEEER ; LR EEEH TS -
T E T o

BENEZZAGREREINEERARNER
—R-KEBERRINEAEERK  BESH
ETHRKE SENEAEZERISREIR
MR BEREASREBZE2HKRR - WEHR
BIBNASAIE - BUBRBAESH - R THEER
BOZEREERUEREREE  BREIAZ
BHREERF -

MRKEHBRIN  RPERETIREARBRISFED
RIFERE UIEEHRAIANEHREEIRIEE
RERZE  URBIBE RETHNEIR
EIRSRAR EHRMEAZREZEZEENTEH
BR O RIMABNZZ2HEEEEE » MmN
FTEHESRARBNESHES -

2016/17 Smiling Enterprises 5+ Year Award -
Transportation Services from Mystery Shopper Service Association

iR IR e R E
[2016/17FEMEREER+ KRR — B R ERT

ARERERE2017 @



Major Recognitions, Awards, Charters & Memberships

& Y . L.
t@w3 Major Recognitions, Awards, Charters
v, 1 X .
Y & Memberships

Y xEEH - RE NERER

In 2017, we continuedto pursue excellencein corporate governance, social responsibility,
environmental protection and service quality. As the concept of sustainability grows
deeper and firmer within the Group, we are grateful for the acknowledgement of our
effort from the industry and the wider community. The following recognitions and

~

awards are arranged in alphabetical order.

20175 RMEBEETLEER  HE2EF RRIBBERESFEHIREM - FEZAFE
BERNESNREECERBEST BN TMS IBEERALSERANEZRT - LT
RIERZAMAXFRIRFHS -

Recognitions / Awards Issuing Bodies Company
N =T/ EIHAE AT

Corporate Governance and Social Responsibility ¥ &8 R EEE

2016 SE Supporter Fullness Social TurbolJET

2016 Frit o HEE Enterprises Society Limited | 5T M

LEMPBEFRAF

2" F&B Occupational| Corporate Safety Performance Macau Labour Affairs AHG Grand Lapa Macau

Safety and Health (Hotel Group) Silver Award Bureau KEREEER RIS EERE

Award Program TEZ2RFCAEAR)RE RS IEER

EoEHRERZMRR

IEIF‘P:H = Best Restaurant in Occupational Grand Lapa Macau -

e Safety and Health (Hotel Kam Lai Heen Chinese

Restaurant Group A) Bronze Restaurant
Award RS EERE
BEBZRER(ET REASH) R —SEHPERE
Best Restaurant in Occupational Grand Lapa Macau -
Safety and Health (Hotel Café Bela Vista
Restaurant Group C) Silver Award B EBERE
REBZEER(ETRECA)RE —ESELE
Best Restaurant in Occupational Grand Lapa Macau -
Safety and Health (Hotel Naam Thai Restaurant
Restaurant Group C) Merit Award R EEERE
BEBZRBBETRECH)IBERR —EREERE

Award for implementing paid paternity leave for male | The Women's General STH(M)L

employees Association of Macau EREREZERORM)BRATE

XESABEREREE BRERLHaRE

Breastfeeding Support Award

EEHEIHERKERE

Family Friendly Gold

Employer Award i

REREREE

@ Sustainability Report 2017
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Recognitions / Awards Issuing Bodies Company
EoF/igE AEELHE AT

Best Companies to Work For in Asia 2017 HR Asia STHL
2017 B E L EE i (RBEIUR) FEEE
Business Awards of | Corporate Social Responsibility - | De Fic¢do Multimedia STH(M)L

Excellence Award
EMEFETAE

Macau 2017
201 7RIS K.

Projects and Charity
Association of Macau
Business Readers
LEREAR
BEEEERES

EREEZERRP)ERAR

10 Years PLUS Caring Company
Logo
T4 Plus [ERREER] B8

Caring Company
Logo 2017/18
201718FE [BHRE
BAfE ] &

The Hong Kong Council of
Social Service

BEUEREEHS

STHL

EEEE

STPML
FEVEERERAR(ES)
TurbolJET

T 5 AR
Constituent of Hang Seng Corporate Sustainability Hang Seng Indexes STHL
Benchmark Index Company Limited FEEE
EEAFERROEEEREEROR BERHERA R
Good MPF Employer The Mandatory Provident | STHL 525&E

BEHEE

Fund Schemes Authority
BEMAESHAEER

STPL EREXEEARIA(EE)
STPML EEMXERER AT (FE)

STDL =R AER AT
STHSL B ¥ERBE AR AT
MMCL BFIRARRAA
STTSL =B iREBR AT
STREL Z@HESR AT

STTIHL EEREREZERARD A

TurboJET M 5T At
HKQAA CSR Index Plus Hong Kong Quality STHL
EBRERERLEEMERER Assurance Agency =EEE
EBRERER
Joyful@Healthy Workplace Charter Occupational Safety & STHL
HFME@RBREIFBNE Health Council EEEE
EZRER
Lt b STPML liberté
EEYEEREF ANE
FROE ()
Long Term Voluntary Service to the School-Company- Young Entrepreneurs STHL
Parent Program (10 years) Development Council EEEmE
BRI R ERBETRE(105) BFLERBER
Manpower Manpower Developer Award Employees Retraining TurbolJET
Developer Award (2017-2019) Board I 5 TR AR
Scheme AT 1 #42(2017-2019) EBEEEIE
AT ERFE
Outstanding Fundraising Volunteer Team Award Oxfam STH(M)L
HIERALENE £ FREEEERCRM)ARAR
The 8" Hong Kong | Merit Award (Enterprise Hong Kong Productivity STHL
Outstanding Category) Council and Committee FEEmE
Corporate BRI (AR on the Promotion of Civic
Citizenship L Vo Education
EARERgLey | Lo90 LU Categon) BREBNEBERR
NS i ’ ARHBEEE
Work-Life Balance Practicing Organisation Community Business STHL
Week 2017 BREE HEEE FRER
2017 THRERASE P #1/A

EEERHE017 @




Environmental Protection 5 {R#

Major Recognitions, Awards, Charters & Memberships

Issuing Bodies
IR

Company
AT

Business Awards of | Environmental Performance - De Ficcdo Multimedia AHG Grand Lapa Macau
Macau 2017 Excellence Award Projects and Charity KREEEE RS EERE
2017 R R s K 8& RIBIEMALE Association of Macau
Business Readers
SEREAR
REEEEERES
Certificate of Corporate Environmental Leadership Bank of China (Hong Kong)| STPML liberté
Awards 2016 FERT (BE) FENEEEF 8B
BERRELAE2016EE RAT(HFR)
Charter on External | Platinum Award Environment Bureau STPML liberté
Lighting Eis o] RER FEYEEEE | 58E
BINERHE RAT(EE) The Belcher’s
E2E
Gold Award The Westwood
o2 FRE,
Commendation Certificate of Merit Environmental Protection | STPML liberté
Scheme on Source | BE# Department FENEERE FHE
Separation of RIBRES RAF(EE)
Domestic Waste
2016/17
2016/17RBEYIRE
DIEREEE
Eco-Brand Awards 2017 Eastweek TurboJET
RIRMEKEE2017 AT T 55 TR A
Eco-Healthy Workplace Label World Green Organisation | STHL Corporate Office
RERE TFEES tHRFEES FEEE BEMAE
STPML liberté
EENXERR | Z6E
RAT(FE) The Belcher’s
BEE
TurboJET
& 5 AT
Energy Saving Participation Certificate Electrical and Mechanical | STHL Corporate Office
Charter 2017 / SEHE Services Department FEEmE BEMNE
4Ts Charter BIRE STPL shun Tak Cent
BiRENE2017 / " un fak tentre
g EEELERE | SRR
: RAT(HE)
STPML Chatham Place
EEYEEEE | FUE5
RARN(EE) liberté place
FEES
The Westwood
FEER
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Recognitions / Awards

Issuing Bodies

2R RE L

Company

=aT/8eE EIEHIE L
FoodEver Certificate of Commendation Hong Kong Women STPL Shun Tak Centre
WasteNever FoodEver Award (Gold Class) Professionals & EREXERE | 8%
TERER TERERER(£5€) Entrepreneurs Association | [RQ T (&)
and Hong Kong
Productivity Council S:,;Mlﬁ s Ch/atham Gate
ESLIEREEAABER l;f;*gi;gﬁ i
BEREENRER 2=
The Westwood
FEH
Green Office Award | Green Office Label World Green Organisation | STHL Corporate Office
Labelling Scheme FERRNERE R EEES FEEmE BEBRAE
R AEREE
STPL Shun Tak Centre
FREBXEER | FE+HH
ROE ()
STPML liberté
FEYEEER | F8E
ROE () The Belcher'’s
g2E
TurbolJET Shipyards
T 5Y AR RS
Hong Kong Green Bronze Award Green Council STPML Chatham Gate
Awards 2017 - R RREES FRYEEERR | F4HMH
Environmental, RAR(BEE)
Health and Safety
Award - SME
2017TBERRZE
REE -/
Hong Kong Green Organisation Environmental Campaign | STHL
BERZERE Committee EEEmE
RIREHEES
TurboJET
T 5 AR
Hong Kong Green Excellence Level &4 5l Environmental Campaign | STHL {5E%E
Organisation Committee AHG BRBEEEE
— N NN
_C::;?;;&?;e Good Level R #7415 REAREAR STHL {5
Certificate STPL EEBXERBRAT(EE)
B8 MR STDL FEBZRABR LA
IEn RO RS 7 =]
I STREL =@t =GR A A
STTSL 5 @iiBHR D =
Hong Kong Green Good Level Environmental Campaign | STHL Corporate Office
Organisation REFARAI Committee FEEE BEBRAE
Certification RIREDERS
- 1AQwi$e
Certificate
EBZERIBRE
- BHEREREZE
Hong Kong Green Excellence Level Environmental Campaign | STHL
Organisation 2RI Committee EEEmE
Certification BRIREDEES
- Wastewise SI/PML " :e Belcher’s
Certificate 151*?#_@,%%;2% RZH
EESOREDE A= (&)
—REEE TurboJET
T 5 AR

A EEREE017 B



> Major Recognitions, Awards, Charters & Memberships

Issuing Bodies
IR

Company
NG

Hong Kong Smoke-
Free Leading

Certificate of Merit
BEE

Hong Kong Council on
Smoking and Health

STPL

FREXEEERAR(HE)

REEEHKRATE

Company Awards ERRERERREES
BEEEBBELDERE
Indoor Air Quality Excellence Class Environmental Protection | STPML liberté
Certificate 2RI Department EEYEERs | 885E
ERNEREERERE RIBRES RAR (FH)
Good Class STHL Corporate Office
RIFAR 5 FEEE BEBRAE
STPML The Belcher'’s
FENEEEES BZ2E
RAR(FE)
Macau Energy Excellence Award in Group B Companhia de AHG Grand Lapa Macau
Saving Contest 2017 | JE/EBAEEE Electricidade de Macau HRBE SR E RS EERE
RPN IEE L & 2017 and the Office for the
Development of Energy
Sector of Macao SAR
B E R ERD B RIEM
BHERFERERRRAE
Macau Green Hotel | Silver Award Macau Environmental AHG Grand Coloane Resort
Award fR1E Protection Bureau HRBEEE BERSRERBE
RPIRRIEE 38 RFRBRER
Grand Lapa Macau
RS EERE
Quality Water Fresh Water (Plus) (Basic Plan) Water Supplies STPML liberté
Supply Scheme for | BK(2.05%) (B4 A) Department FENEEERE FHE
Buildings KIEE RAR(BEE)

Quality and Customer Service @& & % F R

Activities
Bt RERSEE

BBEBE

2016/17 Smiling Enterprises 5+ Year Award — Mystery Shopper Service TurbolJET
Transportation Services Association & 51 R
2016/ 7R T + K 8 — B8R BIR BUREEREGE
2017 Hong Kong Awards for Industries — Productivity & | Trade and Industry TurboJET
Quality Award Department e E5f TR AT
017ERIHER-SENRRER TXESE
2017 Hong Kong Top Service Brand Ten Year Hong Kong Brand TurbolJET
Achievement Award Development Council T 5 R A
2017EBRE A+ ERME and The Chinese
Manufacturers’ Association
of Hong Kong
BEEREBRER
ERPERBHES
Best Relaxation Retreat in Macau Haute Grandeur Global AHG Grand Lapa Macau
RARERBEREE Hotel Awards 2017 HRBEEE RS EERE
Haute Grandeur 2017238
JEREE
Crime Prevention Certificate of Appreciation Hong Kong Police Force STPL

FREXEEERAR(FE)

Ctrip’s Travellers’ Top
Spots Award 2016
2016 F IR HRAT O R4S

Best Resort Hotel
BEERBEE

Ctrip
7

AHG
HEREEEE

Grand Coloane Resort

BEREBREREE

@ Sustainability Report 2017




Recognitions / Awards
Rir/5E

Issuing Bodies
B

2R RE L

Company
L

Excellence Facility | Excellence Award (Large-scale The Hong Kong Institute of | STPML liberté
Management Award | Residential) Facility Management FEMEEER | 58E
2016 Sl (KEEE) EERREESS RO ()
SHREEER2016
Kowloon West Outstanding Managed Property | Kowloon West Regional STPML Chatham Gate
Security Services Best| Fx{EERY ¥ Crime Prevention Office EEYEEREE | F4H
Training Awards FANEEEFLEERBRAE FRAE ()
2016 el Outstanding Managed Public F R nh liberté
- Carpark AE
2016 FEA NEERIE
i F FIE R BEEEm AR EEEE Chatham Gate
REZPRAsEE ,
S
Three Star Managed Property liberté
ZEREBYER AbE

Luxury Family Hotel

World Luxury Hotel Awards

AHG

Grand Lapa Macau

EER TS 2017 HRBEEE BPIEBERE
2017t REEHELE

Luxury Spa Resort

FENKREBRN

Luxury Resort of the Year 2017 Luxury Travel Guide Asia & | AHG Grand Coloane Resort

(REEXR) Australasia TR s S E RRERERBEE
(REHEXR)

Partner Employer Certificate of Appreciation The Hong Kong General STPML

Award
[REER] #Z55tE

Chamber of Small and
Medium Business

EREMXERFRDR(FE)

BEERNRCEEES
Quality Property & | Certificate of Appreciation The Hong Kong Association| STPML Chatham Gate
Facility Management | Rtk of Property Management | @Y EEEE | FHMH
2016 Companies and The RO (EE)
BEMXRRRERE Hong Kong Institute of
K#82016 Surveyors

BERYNEETELANER

EBEMEE
Quality Tourism Deluxe Restaurant Category Macao Government AHG Grand Coloane Resort
Services SEREAER Tourism Office T RB S SR E - Café Panorama
Accreditation EFIS BT REBUTIREER & Kwun Hoi Heen
Scheme Star Chinese Restaurant
Merchant Award BERSRERAE
ERiRERE R A E —Café Panoramal%

BT ER

Security Services Best | Award of Gold (Licensed Security | The Security Services STPML liberté
Training Award 2016 | Company - Type ) Training Board of the FEYMEEER | 58E
2016 FERZRBERE | R (FE—ERIBRETREAT) Vocational Training Council | BRA B (&8)
IR and the Hong Kong Police

Force Crime Prevention

Bureau

BEINRBREZRENRES

SHEEBERERLLRRME

IFRERR

EEEREE017 @



We actively engage with professional groups and industry
invaluable platforms for
information exchange, idea sharing and collaboration.

associations which serve as

Institution

> Major Recognitions, Awards, Charters & Memberships

Company
DT

EMEBSEEREXEER THXAM =/

HEFEREENER ERIAREFEE-

Class of Membership
EERRB

FRUEEEERAR(HE)

Clean Living (Macau) Ltd

Business Environment Council STHL Corporate Member
BREBERIGE EEEE t¥Es
Employers’ Federation of Hong Kong STHL Corporate Member
EBEIHEE EEEE tEEE
France Macau Chamber of Commerce AHG Grand Coloane Resort & Corporate Member
HEEM TS HRBEEEH Grand Lapa Macau t¥ES
BEREBREMREER
RREBERE
Hong Kong General Chamber of Commerce AHG Grand Coloane Resort & Member
BBREEE HEREEEER Grand Lapa Macau a8
BEREBAEBRBEER
BEMEBERE
Hong Kong Institute of Human Resource STHL Corporate Member
Management EEEE trxes
BEBANEREREES
TurbolJET
e 557 TR
Industrial Association of Macau Clean Living (Macau) Ltd Corporate Member
RABEHEE H¥E CRM)BRDE tHEEs
Lantau Development Alliance TurbolJET Founding Member
UL B R B B 8 5 TR =29 ]
Macao Chamber of Commerce STH(M)L Corporate Member
BPREARE ERERZERCRM)BRAE t¥es
STPML

H¥FEORM)BRDH
Macau Matters Co. Ltd
RPIRAFR DA
Macau Hotel Association STMSGL Associate Member
RFEEHE EREEREROERD R FEXEE
AHG Grand Coloane Resort & Member
ERBEEER Grand Lapa Macau =31
ERBREREER
R SEERE
Macau Management Association STHL Charter Member
BPAEEEEGS EREER BREE
Macau Retail Management Association Macau Matters Co. Ltd Corporate Member
RHTEEERS RPIRAFR DA t¥es
Pacific Asia Travel Association TurboJET Corporate Member
DARMREGE e BN FRe AL t¥EE
AHG Grand Coloane Resort & Member
ERBEEER Grand Lapa Macau =31
BRBREMRBER
BESEEEE

@ Sustainability Report 2017




Institution

s

Property Management Business Association

TER BE - PNERER

Company
DT

STPML

Class of Membership
BERRB

Corporate Member

Association
BREANEREERS

Macao EEYEEEERAR(ER) tHes
REYEEEERS
Skal International AHG Grand Coloane Resort & Member
(REEXR) KRBELEE Grand Lapa Macau a8

BERESRAEBRBEER

BMEBERE
The British Business Association of Macao AHG Grand Coloane Resort & Corporate Member
BEREEE ERBEEES Grand Lapa Macau T¥EEE

BREXERBEER

B EBERE
The Chartered Institute of Logistics & Transport | TurboJET Corporate Member
BEBERYRES e 5 e tH¥Es
The Drycleaning & Laundry Institute Clean Living (Macau) Ltd Corporate Member
RERKRES B¥FE ORP)BRD A t¥ESE
The Federation of Environmental and Hygienic | STPML Member
Services EENEEEERAT(ER) ==
PERRREEEE
The Hong Kong Association of Property STPML Corporate Member
Management Companies EEYEEEFRAR(EER) t¥es
BEBYEEEQAAGE
The Hong Kong Management Association STPML Corporate Member
EBEEELENS FEYEEBRRAR(FE) mEEs

TurboJET
2 5 e

The Macau Human Resources Management STH(M)L Corporate Member

FREEZRCRP)ERAF

TEES

WWF Hong Kong
HRERESEEEBNS

STHL
FREE

Corporate Member
tHEEs

EEEREE017 @




Performance Data Summary

«t]  Performance Data Summary?

RAHBERE

Economic Performance £&&ERIR

Economic Performance®

RERBAS

Direct economic value generated
HESEEBEEE 7,053,962

Economic value distributed HK$ ‘000
TEEESR BT BT

Economic value retained
EERERE 1,698,145

Environmental Performance BiE&RIR

Greenhouse Gas (“GHG")

Energy Use Emissions’
ab 3
Ll BEARIR
Total energy use GHG emissions for Scope1®
EREFAE 1,608,044 BEREMANE(EE—): | tonnesCOe | 449511
Electricit GHG issi for S 2° CRfLRER
ectricity emissions for Scope BLAREE
= 95,729 AERRSHE (HE)° 76.025
Towngas
= 81
HR
Diesel ‘000 kWh
s FETRE | 000793
Unleaded petrol 127 Other Air Emissions'®
T Hitbsmaggraye
Liquefied petroleum gas 3296 NOx emission 188
RAEBHR ! ALY HFHE" kg
i ission Afr
El;\)ed nf'atural gas 17 SOx emlsspngn 125,046
EEAARR WEHRE

«

The scope of data in 2017 was expanded to include Grand Lapa Macau and Grand Coloane Resort, both managed by Artyzen Hospitality Group.
2017 ENE B HEEEA AN EERRRBEEEEEENRMSBEREREREREREE -

For more details, please refer to our Annual Report 2017 (www.shuntakgroup.com).

52 M5 E 201745 % 3R (www.shuntakgroup.com) ©

The calculation involved the use of conversion factors as provided in the Greenhouse Gas Protocol (March 2017). Intensity figures are not applicable to the
Group due to its diverse business operations.

STERARERBAERTE (Greenhouse Gas Protocol, 2017F3 A IR) ATz N ER A - ERAKEMERHBES Tk - HERBEETEARAEE -

GHG emission factors for stationary and mobile combustion are based on the Guidelines to Account for and Report on Greenhouse Gas Emissions and Removals
for Buildings (Commercial, Residential or Institutional Purpose) in Hong Kong issued by the EPD and EMSD in February 2010.
RAEERRABHROEZREFRENARRERESRHEIREN2010F2ATIBMN (FAEEY (X - EER /AR NWEZRBHHIURRNE MR SE
5) Ft&E
GHG emissions associated with the electricity purchased in Hong Kong are provided by the relevant provider of electricity. These specific Emission Factors are
available from the CLP’s sustainability report 2017, Hong Kong Electric’s sustainability report 2017 and Companhia de Electricidade de Macau'’s sustainability
report 2016. For gas purchased from Towngas, the Emission Factor is available in the Towngas Sustainability Report 2016.
ERBENEIHENRAZERERAHMEREIHESRM SLARNERABURPEENERATAN2017TFUHERRERS - SBERERARMW2017F
HERRBERRMEIRDERAANAFERRRE20161ESE - MEEFBTERRBRIAMENER  BERBIRABTHNERQR2016F A IFERRE
HEd o
© Emissions from Particulate Matter are regarded as insignificant compared to emissions from NOx and SOx.
EENBTH T HHERABRNES YRR PRE N TEZF -
""NOx emissions are confined to the Group's emissions from vehicular sources, towngas consumption and LPG consumption. The calculations are based on
Appendix 2: Reporting Guidance on Environmental KPIs published by the HKEX.
REYHFREBERNEEOERHR - ERERENRCABRERR - STHEREBXZ RHNHEZ  RERRENEEERES
250x emissions are confined to the Group’s emissions from TurboJET, vehicular sources, towngas consumption and LPG consumption. The calculations are based
on Appendix 2: Reporting Guidance on Environmental KPIs published by the HKEX.
REMERBERNEST A - EENBHRER - ERHERENRCAMRERER - SHEERBTBRZMEHNMES | REBERERIEEERES -

o

N

o

©
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Resources Use'
fE YR

NI

tonnes

Waste Disposal & Recycling™
EEY)RE R DI

Non-hazardous Waste 35 EREEY

Resources Use'?
fE AR

Municipal water
Bk

RABEMHE

2,008,584

Waste Disposal & Recycling®
EEMRE R DU

Hazardous Waste 5 =EEEY)

General waste to landfill'® 28.883 Fluorescent lamps tonnes 11
—REEEY ! HE PN ’
Paper # 591.5 Rechargeable batteries B
= .

Plastics 228 t_<\)nnes 5.9 e pieces

Al Toner cartridges i
Metals /8 66.3 BINE 231
és;z:wclothes 18.4

Social Performance t&#*1

Total Workforce
BTHAZ

By location #Zitt @&l 5

Hong Kong &% 2,501
N

Macau P no. A% 1,896

Mainland China H Bt 47

Singapore N 9

By gender &£ 55

Female &zt 1,539

no. A&
Male B 2,914

By age group RE#ER A IS D

Under 30 years old 30 AT 1,056
30 - 50 years old 30E505% no. A% 2,068
Over 50 years old 508% A £ 1,329

By employment category B E 5

N
|

Senior level §E&T 159
Middle level FEET no. AZ 583
Entry level EBET 3,711

3The use of packaging materials is not applicable to the Group due to the nature of its business operations.

HEREEXBUE - SXMENERL TERRAER -

" Intensity figures are not applicable to the Group due to its diverse business operations.

ERNFEEEBHES T WERZEETEARASED -

'S Intensity figures are not applicable to the Group due to its diverse business operations.

ERFKEXBERES UL HEREEETEARAER -

% Includes data from The Belcher’s, Chatham Gate, liberté, Shun Tak Centre, Grand Coloane Resort and Grand Lapa Macau only.

HEAEERARRE MM S6HE - FEPL  EREREREERRMHEEEEE

ABERERE2017 @



Performance Data Summary

New Hire and Employee Turnover
Ny FTESTHNEBET
Group overall
By

By location #Zitt & &5

Hong Kong
&8

Macau

0]

Mainland China
R B Ay 3t

Singapore

Hn

By gender &M% 51&|5

Female

ut

Male
B

By age group RF AR E S

Under 30 years old
30B% AT

30 - 50 years old
30ZE505%

Over 50 years old
5085 S £

Unit
By

no. (%)
A& (%)

no. (%)
AB(%)

no. (%)
AE (%)

no. (%)
AB(%)

2017 New Hire"’
20175 #EBTY

2017 Turnover'®
20175ERERE T

673 (15%) 648 (15%)
423 (10%) 353 (8%)
235 (5%) 283 (6%)
13 (0.3%) 11 (0.3%)
2 (0.04%) 1(0.02%)
280 (6%) 238 (5%)
393 (9%) 410 (9%)

274 (6%) 165 (4%)
309 (7%) 341 (8%)
90 (2%) 142 (3%)

Occupational Health and Safety

HERERZ2HIE

Injury rate' Female Z1% | po 4 000 employee 1.80

IELEE Male Bt 51,0008 T 8.53

Absentee rate® Female 12’& 0.26%

RE L 0 Male Btk 0.47%
%

Lost day rate?' Female &zt 0.04%

BATHFA LR Male St 0.13%

Occupational disease rate Female & Per 1,000 employee 0

Bi¥RLL R Male B £1,0008T 0

No. of fatalities Female ztt | 0

B TATR Male B _H 1

7 New hire rate = Total number of employees that joined / Total workforce x 100%

FESTHR=-FEST A + ETHH X 100%

8 Turnover rate = Total number of employees that left / Total workforce x 100%

BRESTHR=-BBETAH-8THE x 100%
' Injury rate = Total number of injury x 1000 / Total workforce
TEER=THRE x 1000 ~+ ETHEH

2 Absentee rate = (absentee days) / (total workforce x 50 scheduled work weeks x 5.5 days a week) x 100%

BRELEE= (REBE) ~ (BTHAZ x 50@T/FA x 55@ITHFXR) x 100%

21 Lost day rate = (lost days) / (total workforce x 50 scheduled work weeks x 5.5 days a week) x 100%
BATIERLEE= (BAIHFEEE) + (BITHAY x 50AT#E x 5.5@ITHFX) x 100%

@ Sustainability Report 2017




RABEMHE

Employee Training

8 T3
Average hours of training received per employees hours 6.8
BHRE T PHEIIEY N '

T P55 3B 2L

Female
6.9
E3x hours
Male P
=4 6.7

Average hours of training per employee by employment category RE& B2 HE 48 T FHE3IFE

Senior level

— 5.2
SEET

Middle level hours 1.2
FEET NEF ’
Entry level 6.1
LZEET .

Suppliers By Geographical Region
i EHFER

Hong Kong )
&E 2,120 (47 %)

Macau no. (%)
P & (%)

1,767 (40%)

Other regions 0
Hithih & 572 (13%)

Community Work
HEIE

No. of programmes no. 122
HEHE 1&

No. of volunteer hours hours 6.491

= TIREEHE NEF !

No. of beneficiaries served no.

FEAY AR 10,952
Amount of charity in-kind donations?? HK$

BEREEE” s SR

2 Includes company donation, in-kind sponsorship and staff donation.
BEAFEE  BNEHNETHE -

ABFERERE2017 @



Assurance Statement

:l

@ Assurance Statement

‘V Bae 2

SGS STATEMENT ON ASSURANCE {Shun Tak Sustainability Report 2017)
EREARAZEERATH (GEYRERRRE2017) MEEH

NATURE AND SCOPE OF THE ASSURANCE

SGS Hong Kong Limited was commissioned by the Shun Tak
Holdings Limited (thereafter as “Shun Tak"”) to conduct an
independent assurance of the Sustainability Report 2017
of Shun Tak (thereafter as the “Report”). The scope of the
assurance, based on the SGS Sustainability Report Assurance
methodology, included the performance of Shun Tak from 1
January 2017 to 31 December 2017.

The information in the Report and its presentation are the
responsibility of Shun Tak. SGS has not been involved in the
preparation of any of the material included in the Report.
Our responsibility is to express an opinion on the text,
data, graphs and statements within the mentioned scope
of assurance set out below with the intention to inform all
Shun Tak’s stakeholders.

The Report has been assured at a high level of scrutiny using
our protocols for:

¢ Evaluation of content veracity;

e Evaluation of the Report in accordance with the Core
option of the Global Reporting Initiative Sustainability
Reporting Standards 2016 (GRI Standards) and Stock
Exchange of Hong Kong Limited, Environmental, Social
and Governance Reporting Guide.

The assurance methodology comprised a combination of
pre-assurance research,
record review.

interview, documentation and

Financial data drawn directly from independently audited
financial accounts have not been checked against the source
as part of this assurance process.

@ Sustainability Report 2017

et EMEE

EREARARBERLAAECEEEER
RA(UTHE [E8] )RR 8 (FEH

SEBRBE2017) (UTEHE [®/RE] )
ETBYRE - RIESCGSHKAERRBEMN

BMERE BELAESREESER2017F1A
1HZE2017F12A31HEEBAUFEZREN
R| o

BEFHNEMRERHEREES - BBER
BARBARQBIL RS EREEMA R
BEHETHE RMNEETERBUTRE ¥
RESERRAENIAS 8iE -  BEXRVNEH
REBR  SESHEENFAERFNE -

ABEUSREBERBETRRE
BHE

FrARE

o MEBMEATNEEN

e RIE (B ECRAB I ELRRS
Z#2016) (GRI B%#) [ZLER] &
BERHERZMERAR (RIR - HER
BRI EIES) FERSE o

RELDLEERIBNAN BERURET
NIEMTHEEFEMMBER

B ETHNHBIRF qJE’\Jﬂﬂa%ﬁﬂ@l I 2 S
RABERBEHRNREERETEY -



STATEMENT OF INDEPENDENCE AND COMPETENCE

SGS affirms our independence from Shun Tak, being free
from bias and conflicts of interest with the organisation, its
subsidiaries and stakeholders.

The assurance team was assembled based on the members’
knowledge,
assignment, and comprised lead auditors of ISO 14001,
auditors of SA 8000, I1ISO 26000 and OHSAS 18001 and
trainer in Sustainability Reporting.

experience and qualifications for this

ASSURANCE OPINION

On the basis of the methodology described and the
verification work performed, we are satisfied that the
information and data contained within the Report are
accurate and reliable. The Report provides a fair and
balanced representation of Shun Tak's sustainability
performance. The assurance team is of the opinion that the
Report conforms to the Core option of the Global Reporting
Initiative Sustainability Reporting Standards 2016 (GRI
Standards) and the Stock Exchange of Hong Kong Limited,
Environmental, Social and Governance Reporting Guide. It
can be used by Shun Tak's stakeholders.

Signed:
For and on behalf of SGS Hong Kong Limited

Ben Tsang
&
Managing Director

T

8 June 2018
2018F6H8H
WWW.sgs.com

Bt EEEE B

EEBARIRBERQIAEIRMEER
FEERNBYM  HEES HHEBHEBAN
FOETFERRNNSER -

BEEXENEHAFRELBETKEENAE
KEBRNERNASARK  EHEFEISO 14001
F{EEZE - SA8000FE A * 1SO 26000F
B8 -~ OHSAS 18001 B ER IFERER
HIEZHIER o

MEER

EREANBRELEZNCETHRE - S
TEENEMNHBERERNRITEN
mBEHERAFEERNRRERT PET
BHIRRAL - ERMARIHE - REEBERS
BEFE (MBS EFABTHERRRS
2#2016) (GRI &%) [RLEXR] RER
FERXSARAR (RE - HERERRE
Eal) - AHERNEFNEER -

5
REBEBBARURBERAT

oo

Jacky Yeung
i

Lead Assuror

FEBEE

Certification and Business Enhancement
RERLEREL

AHEERERRE2017 @



About thi

s Report

About this Report
EANANIR S

Shun Tak Holdings Limited (Code: 242) and its subsidiaries are pleased to present our
fourth Sustainability Report (“the Report”) which outlines our commitment and actions on
strengthening and deepening sustainability amongst internal and external stakeholders.

BHREE -

EREBERABERALETNRI  242) REMBARMARZEND AHFERERS
(TARF|E ) - BRERME T FERRNEAENTE - RMCEBERE RN & T5E

Report Standards and Scope
HEEANEE

This Report covers the core activities of the Group and joint
ventures where we have dominant operational control in
Hong Kong, Macau, and Mainland China, which include the
Property Division, Transportation Division, Hospitality Division
and Investment Division. The scope of the Report involves
the Group’s sustainability initiatives and performance in
the economic, environmental and social aspects of business
operations from 1 January to 31 December 2017. This report,
together with the Group’s corporate governance and financial
performance which is available in our Annual Report 2017, can
be accessed on our corporate website: www.shuntakgroup.com

The Report was prepared in accordance with the Core option
of the GRI Reporting Standards and fulfils the disclosure
requirements of the Environmental, Social and Governance
Reporting Guide (Appendix 27) issued by The Stock Exchange
of Hong Kong Limited (“HKEX ESG Guide"”). To assure the
quality of the information presented in the report is credible
and reliable, we commissioned an independent third party
to conduct verification on the data and content accuracy.
Details of the assurance process and results can be found in
the Assurance Statement.

We welcome your sincere feedback on this report and our
sustainability performance to help us improve in the future. Please
send your comments to us at sustainability@shuntakgroup.com.

BRERBEAEERESETEEEEEENS
EEGLE EEB BAFARTEAMAROE
¥ SEMERRE - ER - BEHEEARRES -
RETEMMAERN2017E1B1HE128318
EEBEEDR FHALSE RERULESHEMN
ABERRBRRERE - BELAHRER2017E
FRUBDEBLCEERARLERE > ARA T

#uh © www.shuntakgroup.com#& ] o

FAHEERMB(EHRBEEZEMAREED)
0 %0BE] #E TeEBMaXSMER
DA (RE - HEREAREES) (ME27)
([EBBIFAESGHES | ) WKERE - HER
FAHEEHNHEHNNWTEERAIERE  HMAER
BUF=FTRERBERANTNEREN - BEARE
BRERGERNEE  F20H [REEH] -

BOETHARSEREMNASEZRRRAEMR
HEBEER  UERMBERNEGEITHE - BFE
HEREBEHERE
sustainability@shuntakgroup.com °

Stakeholder Engagement and Materiality Assessment

RHOESERERRETE

We recognise the importance of engaging both internal and
external stakeholders and identifying material sustainability
issues for continuous success in sustainability.

@ Sustainability Report 2017
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Stakeholder Engagement Channels ROESHERE
We have regular communication channels for all stakeholder BMASEAEARNBRYEEBBRRE  2H

groups to raise their concerns and provide their feedback FoEMMELETEE  URERMWAEE

on our sustainability performance. Their suggestions are BREXEEMSE - RETHRSFhEnES
reviewed regularly and are incorporated in our future work TS EAWEEMA BB TSRS -
plans where appropriate.

Stakeholder Groups #1542 B

O Employees : ’ Shareholders and
@ BT % Investors
RREREE

Tenants

EEREE Organisations .a.nd
Local Communities

FRFARK
it E

o@ Business Partners
ﬁ? ERBH — —
[T

Suppliers and o .
Contractors ﬁ%ﬁ = Media
AR iy L =

Customers and . %
DLL% Non-governmental

@)

Government and
Industry Associations

B R ¥ AR

T

=)
=

Communication Channels &EEE

e Training, seminars, briefing e Social media e Annual Reports,
sissions . e HR e Lr:terim Report: and
B e Em/Ae ) nnouncements
S BreE - B ¢ Review and assessment [E4R « thERSRAE g A
* Recreational and volunteer G e =
activities * Newsletters
B % TEE) * Press releases ATES
R 7 SRS NP
* Intranet and emails Tenderi e Corporate website
o Y
NEEREH ;;;%L;g processes AR
X5~
e Customer satisfaction - . e Community service
survey e Annual General Meeting programmes
EESEEAE ey, Shareholders BRI
* Customer service hotline EEreNEmREeS * Joint projects
7
EE BB * Meetings with investors HFRE
* Regular meetings and analysts
EHEE BEIREERSTERITEE

ARERERE2017 @



About this Report

BMRN2016FETEENFNES LTS - WE
FEFHEHRMATHERRREANZER - 248
MBHERBEEAR H BEET - REE -
BERBEF - FRFAS  EBBHERER

In 2016, we conducted a comprehensive stakeholder
engagement exercise to solicit our key stakeholders’ feedback
on our sustainability performance. The exercise involved the
participation of stakeholders from various groups, including

employees, investors, customers and tenants, NGOs, business

partners and industry associations.

Area of Concerns

B &S

Stakeholder Comments

RAEERR

Our Responses

B e

Group Sustainability
Strategy

SEEAFERRERR

Stakeholders suggested peer performance benchmarking
is a useful exercise to identify areas where further
measures and new initiatives could be applied to improve
the Group’s sustainability performance.

FNERRUSERERBFEEE  LBBIRREZMER
BEHHERNEE  XEFAKENTHERRERR -

Please refer to
“About this Report”.

F2H [BERAHE] -

&

Workplace Practice

TEEERRE

Stakeholders recommended a more regular two-way
communication channel to collect and act on employees’
feedback. This can cover topics such as how to further
enhance work-life balance, occupational health and
safety and training and development opportunities for
the employees.

FHERBRRIUEENEOEERE  WEETIRRIEY
Ol fE o 5 amad e A0 R M hnie TFE AR P& - RABE
RREHESZINBERBEBS -

Please refer to
“Our People”.

F2H [HANET] -

N 2

WYL

Social Involvement
HE2H

BZ><

The Group's effort in giving back to society is highly
appreciated by stakeholders who suggested that the
Group can leverage opportunities in its existing operations
and hire more persons with disabilities. The Group can also
incorporate more barrier-free facilities at its premises to
promote social integration.

FOEEBAEERELENS ) UEBERBRBLEE
B BMERGEAL UARESEBRSFREHESEER
R REA S AR -

Please refer to
"Qur Value Chain".

A2 [HRANEERE] -

Iy

Partner Synergy
B

Stakeholders recommended that the Group may invite
business partners to charitable events to multiply the
positive impact on the community.
FOEZBRAEEVBFEBRAAREE  —RASHEHESE
EE o RHBERELER ©

Please refer to
“Our Community”.

FH2H [RMPHLE] -

W
Environmental
Performance

RERKRE

Stakeholders suggested that more innovative approaches,
such as implementation of electronic systems and
environmentally friendly facilities, could be integrated to the
Group’s operations to enhance efficiency as well as further
minimise the impact on the environment.

FNEEBAREREBLED  RAEZAHALE - flw
MBRESETRARZERIRARNRERE  EMEARERL
E-DREHRENLE -

Please refer to
“Qur Environment”.

F2H [RANRE] -
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Materiality Assessment

The materiality assessment process is beneficial to our
sustainability reporting as well as the structuring of our
business approaches. It helps us identify and prioritise the
issues that are considered significant by our internal and
external stakeholders.

The following describes the detailed process undertaken in
2016 to determine the material issues for disclosure in the

report.
'@' Stage ﬂ

— PR
Stakeholder Engagement
?‘J‘ﬁ% E2 /\

e Conducted stakeholder engagement
exercises with the identified
stakeholder groups via questionnaires,
focus group meetings and phone
interviews

BEEEEsHAE  BENEKEFFE
BRERNEARRMBISNE SRS -

/Q\E%

Materlallty Assessment
¢ |dentified the material topics of highest

EEZENME
priority

BEEEZZEMNERX

Analysed the results collected from
stakeholder engagement exercises and
industry disclosure practices

DFHESENEPRRENZ RN
ﬂ%?ﬂi 2R

Stage
F=EER

A total of 17 material topics?® were identified following
our assessment,
environmental performance, and social performance. Results of
the materiality assessment and the consolidated list of material
topics and their corresponding boundaries are presented in the
following matrix and table, respectively.

including areas in economic performance,

=3
£ iEEIE

EEBENML

EEBERMTENBE FHRMARHIFE
BRERE  HEEHEEEL TEHRMEE
ABRIDEOEETINEERE  BTERM
EHEBRESHRF

TXEMREMR2016FHERSESNFABRE

Stage

FE_REER

&)

Industry Benchmarking

SR ¥ B MR R

* Analysed the sustainability reports of
peer companies

AMEIRN A FRERRE

e Examined their industry disclosure
practices for benchmarking purposes

BRRENFEERRUESZEE
Aspect Validation

4
BREEE

* Engaged the Group's Sustainability
Steering Committee and validated
material topics
HAEENAHFERRE
REEERE

4 Stage

©®)
C;‘)/)' S5 PuPEER

1=

BEREE

RRGHEEBRHE17TEEZERE” Y ROEE
WMELE  BRRRGERE - AETGERR

RECHEZZERAREBENT  YUBEM
EERFIRG XA -

2 A total of 18 GRI G4 Aspects were identified as material during the materiality assessment conducted in 2016. A total of 17 material topics resulted from
mapping to the GRI Standards; the two sub-categories of the Compliance Aspects under GRI G4, namely Social and Product Responsibility, have been combined

into one GRI Standard (Socioeconomic Compliance).
2016 FETHEERTHBREPHET T18EENRGRIGANEERE -
#HMEH17TEERGRIZANEEZE -

ETEREREENEENMBEERERERAMH A —ECRIZE

FHEREEER)
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About this Report

We pinpointed the business operations, the entities in our value AETHRENEBEZRENRREE » AR
chain and the stakeholder groups which directly and indirectly RIBXELE  BEEDPHNERE  UKRHEHMERE
affect or have effect on the material topics. We then assessed the PREESSEE Sy SR ENIEREAR

B
boundary of each topic based on the feedback received from BERMERE  FXABRSEESIENEE
stakeholder engagement, business knowledge and management = St gseEm E IR ETE o LT IS E R

review.. Tt_we. chec.k marks be|0\.N indic?te the entities. with .the RETEE N EE S E o
most significant impacts associated with each material topic.

Hi% Materiality Matrix Energy consumption
el Air emissions BEIR(ER Socioeconomic compliance

&) BEEMER AL — R BB

Customer health and safety

BEREARS

GHG emissions
Environmental compliance | RZEREEHA
BTRIER

Materials Customer privacy

YIEHE A BELRE

Marketing and Iabelin&
ITHHERR ’

L) Water consumption m
IREIREER TSR ERREY)
) 'S T,

Local communities
it

25

i

Importance to Stakeholder #{7% 57

; L Y
Medium S Occupational .\
T health and safety -
L Y A Labor/ management B EERLE Economic
relations performance
BERER EERE
Market presence
NN IgEE R ) Employee training
[ and education
L) ATHYIREE
) Diversity and equal LY
opportunity
ST EKE
Low Medium High
& = 5

Peer Disclosure Practices 2% A %315

Category GRI Material Topics Where the impacts occur FfREE
b ERHE Employees | Customers & | Suppliers & Local
BT Tenants Contractors | Communities
BEREF | #tE/RSRE At E
| | EEE |
Economic Economic performance &ERE v/ v v/
R Market presence MiH{hHE =X v/
Environmental Materials #J8HE F v/
RR Energy consumption BEJR{E A v/ v v/
Water consumption X &R & 7
GHG emissions and other air emissions
BE R R SR ’
Effluents and waste 557k E2EE4) v v v
Environmental compliance B ER{R AR v/ v v v/
Social Labour/ management relations 25 & B3{& v
HE Occupational health and safety BEEREREZE v/ v
Employee training and education 8 T1&3IR %5 v
Diversity and equal opportunity % t{tEEF Eike v
Local communities Zxith it & v/
Customer health and safety EEERREHEZZ v/
Marketing and labeling {T$8E24Z R v/
Customer privacy BEZ T v
Socioeconomic compliance BT #HE K &R v/ v/ v v/
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EHBEERERANDTRS

GRI Content Index
FIRBEERABABR RS

This report has been prepared in accordance with the GRI Standards: Core option
and the ESG Reporting Guide of Hong Kong Exchanges and Clearing Limited. The
disclosures are presented below with either cross-referencing the relevant chapters or

&

providing explanations.

AEERMMBEGRIZER  RONBEAREBRZABRMHN (RE - HEREB(ESG)HE
Bl FR- - TRISHREZREHEABENEHNESEERE -

GRI Standards Section Reference/ Comments ESG Reporting LELEO)
R EERA TR EHBR/GER Guide Reference | B&{

(ESG#H1E5!)

HEZE
GRI 101: Foundation
GRI 101: &/ 2016
GRI 102: General Disclosures 2016
GRI 102: —fR385 2016
Organizational Profile A2 #&i#E5
102-1 Name of organization About our Business P.4-11
HEETE EA e
102-2 Activities, brands, products, and About our Business P.4-11
services KPR
SEE - @R ERERE Annual Report — Review of Operations /
FHR — FHEE
102-3 Location of headquarters About our Business P.4-11
BEME RIRIERK
102-4 Location of operations About our Business P.4-11
EETBMB EAGcE S
102-5 Ownership and legal form About this Report P.74-78
FREREEEER R BRARE
Annual Report — Review of Operations /
FIR — EHERE
102-6 Markets served About our Business P.4-11
RERIEHI™ S RMHEK
102-7 Scale of the organization Our People P.27-39
R EMHET
Performance Data Summary P.68-71
REHERE
102-8 Information on employees and Performance Data Summary B1.1 P.68-71
other workers REBEHE
ETHAMTAEERNENR
102-9 Supply chain Our Value Chain B5, B5.1, B5.2 P.54-59
fpEgE RiMpEEE
Performance Data Summary P.68-71
REHERE
102-10 | Significant changes to the There are no significant changes. /
organization and its supply chain REERNE -
A ERENE R E
102-11 | Precautionary principle or approach | Annual Report — Corporate Governance Report /
BERARSE FH— OEBAMEE
A EEERE2017 @


http://www.merrillifn.com/IR/upload/1_e02_2018-04-25_4237.pdf
http://www.merrillifn.com/IR/upload/1_e02_2018-04-25_4237.pdf
http://www.merrillifn.com/IR/upload/1_e02_2018-04-25_4237.pdf

GRI Content Index

GRI Standards Section Reference/ Comments ESG Reporting LELEO)
EIRBEERABIRE EH2R/GER Guide Reference | BE{
(ESG#&1EEIl)
HE2E
102-12 | External initiatives Our Environment P.40-53
SNERIE R BEMWRE
Major Recognitions, Awards, Charters & P.60-67
Memberships
FTEEN RE HNERSE
102-13 | Membership of associations Major Recognitions, Awards, Charters & P.60-67
AHENEEER Memberships
TERN RE HPERSE
Strategy RE&
102-14 | Statement from senior decision- Message from the Management P.2-3
maker EEERFS

REEHER

Ethics and integrity fRIR 25 =

102-16 | Values, principles, standards, and Message from the Management B7.2 P.2-3
norms of behavior EEERFE
BE - RA - BERTHAREE About our Business P.4-11
EAGES
Annual Report - Corporate Governance Report /
FiR— PEEAREE
Governance &2
102-18 | Governance structure About our Business P.4-11
RIBAE EMNEK
Annual Report - Corporate Governance Report /
FH — bEEREEE
Stakeholder engagement {5 #& 282
102-40 | List of stakeholder groups About this Report P.74-78
BHHEER BRARE
102-41 | Collective bargaining agreements No current employees are covered by collective /
Eg A bargaining agreements.
EREESZERAASHRE -
102-42 | Identifying and selecting About this Report P.74-78
stakeholders BERARE
BRI BB
102-43 | Approach to stakeholder About this Report B6.2 P.74-78
engagement BENAIRE
BRSO E BB & Our Value Chain P.54-59
RMrEmEE
102-44 | Key topics and concerns raised About this Report B6.2 P.74-78
R ZERTEERETER BRARE
Reporting practice SREE
102-45 | Entities included in the consolidated | About our Business P.4-11
financial statements KR
BOBBRTEENER Annual Report — Notes to the Financial /
Statements
FIR — B mRME
102-46 | Defining report content and topic About this Report P.74-78
Boundaries BERARE
REREEAREIEER
102-47 | List of material topics About this Report P.74-78
BREHESIX BRARE
102-48 | Restatements of information No restatement on information in previous /

BENER

report was made.

REFREFHREATFHEE -
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http://www.merrillifn.com/IR/upload/1_e02_2018-04-25_4237.pdf
http://www.merrillifn.com/IR/upload/1_e02_2018-04-25_4237.pdf
http://www.merrillifn.com/IR/upload/1_e02_2018-04-25_4237.pdf
http://www.merrillifn.com/IR/upload/1_e02_2018-04-25_4237.pdf

EHBEERERANDTRS

GRI Standards Section Reference/ Comments ESG Reporting LELEO)
EIRBEERABIRE BEHZR/GER Guide Reference | B
(ESG# &5l
HE2E

102-49 | Changes in reporting There are no significant changes. /
wEE REERNE -

102-50 | Reporting period About this Report P.74-78
HREHR BERARE

102-51 | Date of most recent report June 2017 /
E—RBEENES 2017568

102-52 | Reporting cycle About this Report P.74-78
= A BRA®RE

102-53 | Contact point for questions About this Report P.74-78
regarding the report BRAHRE
AIEIEHR & EERER BB EA

102-54 | Claims of reporting in accordance GRI Content Index P.79-84
with the GRI Standards ERBHEEBREBRNE RS
KTEGRIZERIRENE &

102-55 | GRI content index GRI Content Index P.79-84
GRI RB &S| PRBEEBREBANRERS

102-56 | External assurance About this Report P.74-78
INEBIRB RS BRARE

Assurance Statement P.72-73
mEEy
GRI 200 Economic Standard Series
GRI 200 BHEZRERT|

GRI 201: Economic Performance 2016
GRI 201 : &7E#&3%2016

103 Management approach About this Report P.74-78
BEAE BERARE
Our Community P.12-26
Bt E
Annual Report — Group Financial Review /
Fk — SEPEERE
201-1 Direct economic value generated Performance Data Summary B8.2 P.68-71
and distributed RBHBERE
HEMEERSENEESEEE Annual Report - Group Financial Review /
FIk — SEHEERE

GRI 202: Market Presence 2016

GRI 202 : 5172016

103 Management approach About this Report P.74-78
EEFE RS
Our People P.27-39
EMWET
202-1 Ratios of standard entry level We complied with local minimum wages laws /

wage by gender compared to local
minimum wage
FRMHNNEBAS 2 BEHFEHE A
EFERILL =

in Hong Kong, Macau and Mainland China.
Employees’ wage rate is based on performance
and experience.

EMFEEE RPIRPEARNBREIEEE I
KRB THRBANEHHIETEN o

GRI 300 Environmental Standard Series
GRI 300IRIZIZE R
GRI 301: Materials 2016

GRI 301 : ¥%12016

103 Management approach
BB

About this Report

BRARE
Our Environment
KANIRE

A2, A3, A3.1

P.74-78

P.40-53

A EEERE2017 @


http://www.merrillifn.com/IR/upload/1_e02_2018-04-25_4237.pdf
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GRI Content Index

GRI Standards
2R EERAEETEE

Section Reference/ Comments

EHSR/ERE

ESG Reporting

Guide Reference

(ESGHEIEEI)
HEIZ =

Page(s)
BH

301-1 Materials used by weight or volume | Performance Data Summary A2.5 P.68-71
FAMRINE S ERE RFHBERE
GRI 302: Energy 2016
GRI 302 : §EJR2016
103 Management approach About this Report A2, A2.3, A3, P.74-78
BEEF BRAHE A3.1
Our Environment P.40-53
EMNRE
302-1 Energy consumption within the Performance Data Summary A2.1 P.68-71
organization REBEHE
AR EER
GRI 303: Water 2016
GRI 303 : 72016
103 Management approach About this Report A2, A2.4, A3, P.74-78
B BRARE A3.1
Our Environment P.40-53
RIMRIRE
303-1 Water withdrawal by source Performance Data Summary A2.2 P.68-71
R E D HEBUKE RBHBHE
GRI 305: Emissions 2016
GRI 305 : #£71£2016
103 Management approach About this Report A1, A1.5, A3, P.74-78
EEAE BRARE A3.1
Our Environment P.40-53
BRIMWRE
305-1 Direct (Scope 1) GHG emissions Performance Data Summary A1.2 P.68-71
Hi(EE—)REREHMR RNHBHE
305-2 Energy indirect (Scope 2) GHG Performance Data Summary A1.2 P.68-71
emissions RPEERE
REIRREE (SR = ) R ER B HN
305-7 Nitrogen oxides (NOXx), sulfur oxides | Performance Data Summary A1.1 P.68-71
(SOx), and other significant air REBBEHE
emissions
AALY  RECYNEBERRE
B
GRI 306: Effluents and Waste 2016
GRI 306 : EE57K ) EEEE4)2016
103 Management approach About this Report A1, A1.6, A3, P.74-78
B BRARE A3.1
Our Environment P.40-53
EMNERE
306-2 Waste by type and disposal method | Performance Data Summary A1.3,A1.4 P.68-71
RERNREE 8D NEREY RBHBEHE
GRI 307: Environmental Compliance 2016
GRI 307 : BERBRENEFRBIE2016
103 Management approach About this Report P.74-78
EEAE BERARE
Our Environment P.40-53
RIMRIRE
307-1 Non-compliance with There were no significant fines or non- A1l /
environmental laws and regulations | monetary sanctions for non-compliance in
BRRRER the environmental area during the reporting
period.
HREHR > FEREEERBRERERMBEESE
HARRZIFSEFH -
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GRI Standards
2R EERAEERE

EHBEERERANDTRS

Section Reference/ Comments

EHBR/ERE

ESG Reporting
Guide Reference

Page(s)
BH

(ESGHHEHESI)

GRI 400 Social Standard Series
GRI 400 #HEZERT|

GRI 402: Labour/ Management Relations 2016
GRI 402 : % /&F81%2016

1HEIZ E

103 Management approach About this Report B1 P.74-78
BEAE BERARE
Our People P.27-39
EMWET
402-1 Minimum notice periods regarding | Depending on the circumstances, there is no /

operational changes
BEREESLNBRERSEH

GRI 403: Occupational Health and Safety 2016

GRI 403 : BEZ 2 E 42016

fixed minimum notice regarding operational
change. However, to the extent possible, we
do inform our colleagues well in advance the
intention and details of the change. Prior to
such changes, we will conduct briefing for
employees to collect their feedback and try to
put relevant notice within a month's time.
REBERTE KPR EREEBEFRENRESE
HE > ERMES[AEEEABERESLOEHE
TS RKEER - LEEFNBRNETEER
R —EABMET -

103 Management approach About this Report B2, B2.3 P.74-78
BRI BRARE
Our People P.27-39
BMPWET
403-2 | Types of injury and rates of injury, Performance Data Summary B2.1, B2.2 P.68-71
occupational diseases, lost days, and | REREHERE

absenteeism, and number of work-
related fatalities

BEER - 5F  BE¥EF BIAE- R
BELR URAARTHE

GRI 404: Training and Education 2016
FIAREEH B 2016

GRI 404 -

103 Management approach About this Report B3 P.74-78
EERE RS
Our People P.27-39
EMWET
404-1 Average hours of training per year | Our People B3.1, B3.2 P.27-39
per employee BMWET
BEETIBFHEIZIIMNTIIRE Performance Data Summary P.68-71
REHERE

GRI 405: Diversity and Equal Opportunity 2016
BT % tEEFE#E2016

GRI 405 :

103 Management approach About this Report B1 P.74-78
EEHE BRAERE
Our People P.27-39
EMWET
405-1 Diversity of governance bodies and | Our People B1.1 P.27-39
employees BMWET
SREENEETNS Tt Performance Data Summary P.68-71
REHERE
Annual Report — Corporate Governance Report /

FHR— hEERWMEE

A ERERE2017 B


http://www.merrillifn.com/IR/upload/1_e02_2018-04-25_4237.pdf

GRI Content Index

GRI Standards Section Reference/ Comments ESG Reporting LELEO)
FIRBEERABIRE EHf2R/GER Guide Reference | BE{
(ESG#&1EEl)
HE2E
GRI 413: Local Communities 2016
GRI 413 : Eith#E2016
103 Management approach About this Report B8 P.74-78
EEAE BRAHRE
Our Community P.12-26
EMHLE
413-1 Operations with local community Our Community B8.1 P.12-26
engagement, impact assessments, RIWHE
and development programs Performance Data Summary P.68-71
KEBHEESR FENGNRRESE | RRUEHE
WEETH

GRI 416: Customer Health and Safety 2016
GRI 416 : IR HEREZ 22016

103 Management approach About this Report B6 P.74-78
EEGE BRARE
Our Value Chain P.54-59
BMmEEE
416-2 Incidents of non-compliance There were no incidents of non-compliance B6 /
concerning the health and safety concerning health and safety of our products
impacts of products and services and services reported during the reporting
EREEEREBRKNBRENZEER | period.
2B HREPR - FEREEEREHERNRBRERER
HEWERNES -

GRI 417: Marketing and Labelling 2016
GRI 417 : {78 RZRR2016

103 Management approach About this Report B6 P.74-78
EE & BRAERE
Our Value Chain P.54-59
EMmEEE
417-2 Incidents of non-compliance There were no reported incidents of non- B6 /
concerning product and service compliance concerning product and service
information and labeling information and labeling during the reporting
REEERERY 2 EMERRERN period.
E HREHR > EEREEEREBERNBBENER
HIERBISEH -

GRI 418: Customer Privacy 2016
GRI 418 : B FREFA2016

103 Management approach About this Report B6, B6.5 P.74-78
BT BERARE
Our Value Chain P.54-59
BMmEEE
418-1 Substantiated complaints There were no substantiated complaints B6.2 /
concerning breaches of customer identified in relation to customer privacy

privacy and losses of customer data | during the reporting period.
BREERILEFBIARERETFERN REPR - FEREEEENELERTLBRERE
REF BERIRER

GRI 419: Socioeconomic Compliance 2016

GRI 419 : &L REE2016

103 Management approach About this Report P.74-78
EE A BRAHRE

419-1 Non-compliance with laws and There were no significant fines and non- B1, B2, B4, B6, /
regulations in the social and monetary sanctions for non-compliance B7, B7.1
economic area with laws and regulations in the social and

BERUERLEEESEZEENRE | economic area during the reporting period.
HREHR - EEREEEREE RSEREBERME
ENEBIIRAT LB -
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