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About the Report
B A

Reporting Approach

This is the first standalone Sustainability Report of Transport
International Holdings Limited (“TIH” or “the Group”) in which we
highlight our major sustainability initiatives and achievements.
The TIH 2017 Sustainability Report mainly presents the
environmental and corporate social responsibility performance
and achievements of two of the Group’s wholly-owned
subsidiaries, namely The Kowloon Motor Bus Company (1933)
Limited (*KMB”) and Long Win Bus Company Limited (“LWB”),
which provide franchised public bus operations in Hong Kong.
To align with the reporting period of TIH’s Annual Report and
maintain continuity with the previous standalone Sustainability
Report published by KMB, this Report covers the period from
1 July 2016 to 31 December 2017. The next reporting cycle will
revert to one year.

During 2017, TIH completed the sale and purchase agreement
in relation to the disposal of its shares in RoadShow Holdings
Limited, representing approximately 73.0% of the entire
share capital of RoadShow. Overall, the Group has no leased
facilities and no outsourced operation of significant importance
that requires reporting. Data and statistics in this Report
are presented as absolute figures and are normalised into
comparable terms as far as possible. Unless otherwise stated,
the data and statistics included in the main text for this Report
refer in the main to the performance of KMB and LWB from 1
January to 31 December 2017. Please refer to the GRI Content
Index Table at the and of this Report for the total sum of the
data and statistics covering the full reporting period from 1 July
2016 to 31 December 2017. There is no specific limitation on the
scope and boundary of this Report in respect of KMB and LWB’s
operations.

The TIH 2017 Sustainability Report was prepared in accordance
with the Core Option of the Global Reporting Initiative G4
Sustainability Reporting Guidelines (“GRI G4 Guidelines”) and the
Environmental, Social and Governance Reporting Guide (“ESG
Guide”) issued by the Hong Kong Exchanges and Clearing Limited
(*HKEX”). In addition, we have taken into account the concerns
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About the Report
BRI S

of stakeholders as identified through engagement exercises  Itt9h » BRIFID RO EEFE B TEIETIWRE
such as the annual passenger liaison group meetings and BHENER  BREGFERPESREHEE N
interviews with representatives of different groups. The latest & LKETRERRREHE - ENLE
Annual Report of TIH contains more information about the Group ~ FIEEEEE 4 KM ERIAWES - B2
including corporate governance and the financial performance of  B&#TH) (FURBRBIEI AR A RIFR)
KMB and LWB.

If you have any comments on this report or would like additional — #n¥t7ZARR&E A E(AFE AR REUA TR -

copies, please contact: A

Transport International Holdings Limited BB IZER AR AT

Address: 15/F, 9 Po Lun Street, Lai Chi Kok, Kowloon, Hong  #ilit : BN EHRATHRENLET1E
Kong Eah 1 (852)2786 8888

Phone: (852)2786 8888 fEH : (852)27450300

Fax: (852)2745 0300 #HE : http://www.tih.hk, www.kmb.hk &
Websites: http://www.tih.hk, www.kmb.hk and www.lwb.hk www.lwb.hk

KMB Communications and Public Affairs Department NEEARAEEBEI

Email: ccd@kmb.hk B : ccd@kmb.hk
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Materiality Assessment

e

Materiality assessment is a key step in determining the content
of this Report. To ensure that this Report best responds
to the interests of our stakeholders and focuses on the
sustainability issues that are most relevant to our operations,
this year, we engaged an external consultant to conduct a
series of stakeholder engagement exercises and a materiality
assessment, making reference to the principles and the
requirements put forward by the GRI G4 Guidelines and the
HKEx ESG Reporting Guide.

During the stakeholder engagement exercises, representatives
from our key stakeholder groups relevant to the operations
of KMB and LWB as public transport service providers were
invited to identify the sustainability issues in which they were
interested. These groups included internal stakeholders like
employees, as well as external stakeholders like passengers,
suppliers, non-governmental organisations and green groups.
Their feedback was collected through survey questionnaires,
face-to-face interviews and focus group meetings.

Based on the evaluation and associated feedback consolidated
during the engagement exercises for analysis, while taking
into consideration the sustainability issues reported in the
KMB 2016 Sustainability Report, eight material aspects were
prioritised for disclosure in the TIH 2017 Sustainability Report.
The corresponding reporting boundaries of the material aspects
were also determined.
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Materiality Assessment
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Report Boundary
HEEHE
Material Aspects KMB & LWB’s Operations ~ KMB & LWB’s Suppliers
EEMEE hEREENEE NEREENMER

@3 Environment
B

Energy Saving J
EN#IBEIR

Emissions N A

PER)
Effluents and Waste J J
y57K K BEEEY)

Overall Environmental
Expenditure and Investment \
BEIRIRKIR

Employees
N =l

Employment )
(=5

Training and Development J
Bl R ERE

Occupational Health and Safety N N
BREREZE

ﬁ Community
B HE

Community Engagement J
B
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Transport International Holdings Limited (“TIH” or the Group)
connects people in Hong Kong with innovative, high quality
and caring services, as well as an unwavering commitment
to corporate sustainability. TIH wholly owns The Kowloon
Motor Bus Company (1933) Limited (“KMB”) and Long Win Bus
Company Limited (“LWB?”), which together make more than 2.8
million passenger-trips each day, making the Group the largest
franchised bus operator in Hong Kong.

As the “Heartbeat of the City”, KMB, the flagship of TIH, marked
an important milestone in 2017 - the government grant of a
new ten-year franchise — with the launch of a new generation of
red buses. The new fleet with the “City Red” colour representing
energy and vitality features upgraded bus compartments, with
advanced facilities including free Wi-Fi and USB charging ports.
By the end of 2017, the entire fleet comprises super-low floor
buses, which provide easy access for the elderly and wheelchair
users.

We remain firmly committed to providing a customer-oriented
service. KMB launched a new fare concession scheme for
students and our unprecedented collaboration with Hong Kong
Tramways and AMS has extended our fare concession coverage
to Hong Kong Island. LWB introduced a 20% discount scheme
for Route “E” passengers transferring to Route “A” buses, as
well as discounts for passengers travelling in groups. In 2018,
KMB launched a monthly pass scheme to reduce the burden of
transport costs on members of the public and provide a more
convenient, flexible and comfortable commute, with more
choices and point-to-point bus services.

Dedicated to innovation and environmental protection, KMB
has introduced the first Euro VI diesel double-deck bus to Hong
Kong, developed the first double-deck bus with solar power
generation facilities, and installed solar power units at green
bus stops to provide electricity supply for lights and mosquito
repelling devices. 20 zero-emission electric patrol cars as well
as a number of electric buses have been added to the KMB and
LWB fleets to improve road-side air quality and promote a low-
carbon lifestyle. We currently have around 2,600 buses at Euro
V standard or above and will continue to invest in the latest
emission-reduction technologies.
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Managing Director’s Statement

EERKENE

Our care for employees is shown by an improved working
environment and the promotion of work-life balance through
the organisation of interest groups, recreational activities and
benefits. In 2017, we continued to install new air-conditioned
staff resting kiosks equipped with drinking water facilities
at bus termini, as well as 400 anti-mosquito lamps. Our
scholarship programme for employees’ children in tertiary
education has benefited a total of 154 students since it was
launched in 2015. In addition to handling all business contracts
and legal matters, our Legal Department provides support for
employees in relation to certain incidents that occur while they
are on duty.

We listen to our passengers’ needs and engage them by means
of different channels. We utilise popular social media platforms
to communicate with the public directly, such as Facebook
and Instagram, which together have around 120,000 followers
as well as App1933. KMB and LWB have organised annual
passenger liaison group meetings and participated in local
community events, meetings and visits to stay in touch with
stakeholders. Pop-up stores were opened in various shopping
malls to connect with the community directly. To strengthen
communication with the media, we organised media sessions
to keep the media updated on our innovative services and latest
bus information.

As a means of making a meaningful contribution to our society,
we have launched the “Donation of Used and Retired Bus
Programme” to support the educational needs of schools and
non-profit organisations. In 2017, three schools were on our
beneficiary list. Our volunteer club, FRIENDS OF KMB, which
comprises more than 5,000 volunteers, continues to serve the
community and was awarded 2" Runner-up in the Highest
Service Hour Award (Private Organisations — Best Customer
Participation) from the Social Welfare Department in the
reporting period. We are pleased that a number of awards
were given to the Group over the year in recognition of our
contributions to the well-being of the community.
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Managing Director’s Statement
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Though we currently face a number of challenges, including  #tAT— B ¥ E B S ERERE N ZEK
the continuing expansion of the railway network and growing A EMREVHE - KENGEBERHEEK
operational costs, TIH will strive to provide ever more  BI¥fART - MSRIRRELA;M ~ 2F THEIRIR
professional and innovative services, continuing to invest in ~ KREfEM R - HAHEELMABEARSE - I
green technology, improving the working environment and & 7 &8 F (P9 ¥ ] 45 48 35 /& 19 5 M A0 7
connecting with the community. | hope you enjoy reading this £ o

report and learning about our investments in and strategies for

sustainable growth.

Roger LEE Chak Cheong FEE
Managing Director EEBKE
Transport International Holdings Limited BB R AR AR

2017 Sustainability Report « A/ EFERE2017 Managing Director’s Statement « EEALENE 9



Group Profile
e LRy

Transport International

Transport International Holdings Limited (SEHK: 62) is a
leader in the public transport industry in Hong Kong and China
Mainland. TIH is the holding company of The Kowloon Motor
Bus Company (1933) Limited, Long Win Bus Company Limited
and a number of non-franchised transport providers. It also
has business interests in property holdings and development
in Hong Kong. TIH aspires to set the highest standards in the
public transport industry by providing innovative, high quality
services that take our customers safely and comfortably to
their destination.

Based in Hong Kong, The Kowloon Motor Bus Company (1933)
Limited and Long Win Bus Company Limited, both wholly-
owned subsidiaries of Transport International Holdings Limited,
have been serving the public since 1933 and 1997 respectively.
KMB, the flagship company of the Group, was granted a new
10-year franchise for public bus operations commencing on
1 July 2017, and KMB and LWB extended its service network.
To strengthen stakeholder relationships, both companies
organised a number of public events and introduced a series of

staff welfare initiatives.

B8 B R

HBRERIERER AR (BBBAZ ST
w55 62) RBBMTEAMA A KIER
¥EREBEE - HBRABEANEEL(—
N=ZZ)BRRAA - EEBELTHRAF A
LR L ERREEEFMNERAF
WHEBBSNMENMERREBPHESRE
o HBERATERIREAN 88X
fR7% - BERGREL 2R 5 - &F#EEFD
BHRE  MAAREREETRSIZ

7 o

hEBRL(—A==2)BRAa MEEE L
BERRABIAE B AR  MEY SRR
BRI AR AR ENBAR - DRltA
PR1933F M19974F o NEE M EME
NEEAR20177F7A1BR  BH+F
WARETREHEEE  WEREEE
— PRERIRTEAGE o BINEER DB KE
Z  WEARFRLH TERRFES -
WiHHZBEE TR -



Vision

Our vision to be a global leader in our field is based on a
thorough understanding of the needs of the people we serve,
the introduction of innovative technological and environmental
solutions, and the attainment of new standards for safety,
service and efficiency.

Mission

Our mission to enhance stakeholder value while contributing to
the social and economic development of Greater China can be
summarised as follows:

[)istinctive customer service
[l cliable performance
nnnovation

M alue for money

E nvironmental responsibility
E ustainable business practice

Through engagement with our stakeholders, we aim to meet or
exceed their expectations through the provision of high quality
services and solutions.

Values

Our corporate values are centred on the delivery of service
standards that meet or exceed customer needs, a consistent
record of operational profitability, and support for the

communities we serve.
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Operational Overview

KMB, with a fleet of around 4,000 buses operating on a network
of 397 bus routes, is the largest franchised bus operator in
Hong Kong. A workforce of around 12,000 people delivers safe,
reliable, and value-added customer services. With a workforce
of about 660 people, LWB currently operates 245 buses,
providing transport services on 30 routes connecting Hong Kong
International Airport and North Lantau with the New Territories.

Certification

KMB and LWB have obtained ISO9001 certification on a
corporate-wide basis for their quality management systems.
KMB was also the first franchised bus company in Hong Kong to
receive Occupational Health and Safety Management Systems
(“OHSAS”) 18001 certification from the Hong Kong Quality
Assurance Agency.

Major Recognition and Awards

We aim to deliver excellent public transport services
in a sustainable manner and are pleased to receive
acknowledgement for doing so. TIH or KMB received the
following awards in the reporting period:

Brand

© The HKMA Quality Award - 25th Anniversary Memento
from the Hong Kong Management Association in 2016

© The Hong Kong Top Brand Mark (Top Mark) from the
Hong Kong Brand Development Council and the Chinese
Manufacturers’ Association of Hong Kong in 2016

© Manpower Developer from the Employees Retraining Board
in 2017

© Gold for Written Text for the TIH 2015 Annual Report in
the Transportation and Leasing category of the 2016 ARC
Awards
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Gold for Written Text, Silver for Financial Data, Silver for
Traditional Annual Report, Bronze for Photography and
Bronze for Cover/ Design for the TIH 2016 Annual Report in
the Transportation and Leasing category of the 2017 ARC
Awards

Gold in Reader’s Digest 2017 Trusted Brands Awards in the
Public Transport category

The Most Popular Mobile Applications Award in the HK50+
Awards from the Christian Family Service Centre in 2016
The Most Popular Transportation Award in the HK50+
Awards from the Christian Family Service Centre in 2016
and 2017

“App1933” ranked Number 1 in App Store of iPhone
Applications (free download category) in Hong Kong in 2017

Corporate Social Responsibility

©

Bronze Award in the Transport and Logistics category in
the Hong Kong Awards for Environmental Excellence from
the Environmental Campaign Committee in 2016

Hong Kong Green Organisation Certificate from the
Environmental Campaign Committee in 2016

15 Years Plus Caring Company Logo from The Hong Kong
Council of Social Service in 2017

Award of 10,000 Hours for Volunteer Service from the
Social Welfare Department in 2016

Second Runner-up in the Highest Service Hour Award
(Private Organisations — Best Customer Participation) from
the Social Welfare Department in 2016

Merit in the Highest Service Hour Award (Private
Organisations — Best Staff Participation) from the Social
Welfare Departmentin 2016

Barrier-Free Facilities Caring Award from the People of
Fortitude International Mutual-aid Association for the
Disabled in 2017

Award of Distinction from The Community Chest of Hong
Kongin 2017
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Corporate Governance

A 5555 3/
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With a commitment to conducting our businesses in line with
the best corporate governance practices, we aim to achieve
sustainable business development by taking into account the
interests of all our stakeholders while ensuring compliance with
legal and regulatory requirements. Our stakeholders include
passengers, employees, suppliers, contractors, Legislative
Councillors, District Councillors, transport advisory bodies,
interest groups and the government. We have established a
number of engagement programmes to obtain their views on
our operations and services. Our dialogue with stakeholders
is conducted through a number of channels, including the live
chat enquiry channel on the KMB website and App1933, the
KMB Facebook page, the KMB Instagram account, corporate
publications such as KMB Today, face-to-face meetings and
media networking.

Management Strategy

Our Code of Conduct, which is available on the staff website,
provides guidance on the personal conduct of Directors
and employees, relations with suppliers and contractors,
responsibility towards shareholders, relations with customers,
employment practices and responsibilities to the community.
It stresses the importance of ethical values in business
activities, as well as providing guidelines on the handling and
dissemination of price-sensitive information. We adhere to
the Equal Employment Opportunity Policy, which prohibits any
employment discrimination on the basis of sex, marital status,
pregnancy, disability, family status or race. KMB and LWB are
public bodies included in the Schedule of the Prevention of
Bribery Ordinance. Staff members should not make use of their
position to solicit or receive any advantage from the public. We
have in place a whistle-blowing policy, which is available on
the staff website and applies to all levels of staff in addition
to business partners, suppliers and any third party that may
have dealings with us. The Board’s Audit and Risk Management
Committee has overall responsibility for this policy.

Our comprehensive Corporate Governance Framework ensures
that the best corporate governance practices are adopted in
the interests of stakeholders. Our risk management policies
and procedures are based on an internationally recognised
framework that helps identify and assess various financial
and operational risks that may prevent us from achieving
our corporate goals. Besides formulating and implementing
appropriate responses and controls to minimise exposure to
risk, we have formulated a Business Continuity Plan which
enables management to safeguard stakeholder value in the
event of a crisis by responding promptly and resuming KMB and
LWB’s critical business functions at a pre-defined level.
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All KMB and LWB’s suppliers, contractors and consultants are
treated equally in the expectation that they will comply with
all applicable legal and regulatory requirements and conduct
their operations in a socially and environmentally responsible
manner. They are required to declare their compliance with
KMB and LWB’s guidelines on code of conduct relating to
environmental care, health and safety. No use of forced
labour in any form or child labour (persons under the local
minimum age or under the age of 16) is permitted. KMB and
LWB encourage employees, business partners and suppliers,
as well as any third party who might have concerns about any
suspected misconduct or malpractice to raise their concerns
with us so that we can respond in a timely and appropriate
manner.

Governance Structure

Transport International Holdings Limited, including KMB
and LWB, has an organisational structure with clear lines of
authority and responsibility, which are clearly defined in writing
and documented in organisational charts and job manuals
for individual operating and business units. Management is
responsible for adopting and maintaining internal controls,
formulating operational plans, preparing financial budgets
and prioritising resource allocation. Robust internal control
measures, including management reporting systems and
internal audit control procedures, help ensure the effective
implementation and monitoring of our daily operations.

The governance structure of TIH is as follows:
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For details of the Board Committees, please refer to the Annual Report of TIH.
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Care for Customers
FIREE

Safety, efficiency, value-for-money and
comfort underpin our customer service
philosophy.

ZE - BRE - PBEAERSE 2
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Safety First

KMB and LWB’s Safety Policy is based on a commitment to
providing a safe and healthy environment for everyone who
uses our services or may be affected by our bus operations.
We adopt a safety management system which supports safety
performance improvement in accordance with the international
standards of Occupational Health and Safety Assessment
Series (*OHSAS”) 18001. The system promotes continual
improvement of the safety performance of all aspects of our
business, including bus maintenance and design upgrades.

Public Safety Awareness Promotion

A number of technological devices are incorporated on buses
to improve safety and record operational data, including
speed limiting devices and the telematics system. All KMB
and LWB buses undergo an ISO-certified maintenance regime,
comprising daily and monthly servicing, a semi-annual minor
dock and an annual road-worthiness inspection, in addition to
random checks from the Transport Department of the HKSAR
Government.

The high standards of maintenance keep the fleets in tip-top shape

NEEBEKFHBEERY - RIFERRERRE
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Care for Customers

BAREER

Frontline staff work as a professional team to serve the public

AIARE TH — X FEBER AT RRE

KMB and LWB make use of different channels to boost public
awareness of safety matters. A series of safety messages,
broadcast on the Bus Stop Announcement System in
Cantonese, English and Putonghua, remind passengers to
hold the handrail at all times. In addition, this message is
periodically conveyed via App1933 and KMB’s Facebook page.

Operational Management

We are committed to providing our customers with safe and
efficient bus services of the highest order. The key benchmarks
of our operational performance are mechanical reliability
and operational capability. Mechanical reliability refers to
the average number of kilometres a bus operates before it
experiences one mechanical breakdown on the road with
passengers on board. In 2017, the mechanical reliability of
KMB’s fleet was 61,033 km: 1 against a target of 45,000 km: 1,
while LWB’s fleet was 59,232 km: 1 against a target of 50,000
km. Operational capability refers to the ratio of actual to
scheduled departures during the peak hours of 7:00 a.m. to 9:00
a.m. across the bus network. In 2017, KMB and LWB attained an
operational capability of 98.86% and 99.10% against a target of
100% respectively.
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Operational Excellence

KMB and LWB are 1SO9001 certified for their Quality
Management Systems, and KMB is also ISO14001 certified
for its Environmental Management Systems. KMB was also
the first listed public transport organisation in Hong Kong to
receive Green Mark Certification from the Q-Mark Council of the
Federation of Hong Kong Industries. KMB’s four major depots
and LWB’s depot are subject to quarterly surveillance audits to
ensure compliance with stringent environmental management
standards.

Training and Quality Assurance

To ensure the delivery of excellence in quality services, KMB
and LWB continuously monitor their operations and services.
The Training and Quality Assurance Department has assumed
the role of consolidating and enhancing staff development
programmes and ensuring the delivery of safe and high quality
services.

Data Protection

The Group is concerned about personal data protection and has
established working instruction guidelines to prevent personal
data from being disclosed inappropriately. 2,414 KMB and LWB
buses are equipped with a CCTV system to enhance the service
provided and ensure passenger safety. Stickers are posted
on all such buses to inform bus passengers and bus captains.
Recordings from CCTV cameras will be accessed by authorised
persons for the purposes of security and incident investigation.
The recorded data is controlled by management and will only be
accessed, copied or viewed following management approval in
accordance with the governing procedures.

Bus captains are committed to providing a customer-oriented service

BERFAUTRANRERE

2017 Sustainability Report « A EHEZERE2017

Care for Customers
BIREEE

HilE
FLEB K #E38 © EEUS09001 [ /8 & 1R ag
R RFE - MNLEEESISO14001 [3RIR
EHER|RF - NBIEESEHESR
BIXBEETHESEEEZFRBEEN
[BEQERREEE BEN A HER
B o hNENRHEBERMEEERTE

ETER BRTABRBOHREEER

7 o

e

BIIREZRE
AERIEHEBRE - WERESHERE
RiENETAEEMRS - B RRBEE
ERHE T MR RIS THRETE - I
R Z 2 MEBE R -

ERHRE
EEBEREGREREMEAEZR - B
FIETRE TIEESIB LT EHERAE
ko BBERBMRERELZE - LEX
RREERHE2414E T HEFARER
AZF o BRI EETBARERER -
RAUATEHABRRLERBIINAEIE &
EURERERNEBETH - TERBEE
FHIHEEBAEEE  NHEFER - B&
SEE - WEKRBABNE R REL
/o

Buses have upgraded passenger facilities, including a free Wi-Fi service
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Care for Customers
BIREEE

KMB has introduced brand new red buses with innovative facilities

NEHEH 2B SEERER [48]

New Bus Fleet and Facilities

KMB’s new red bus fleet, launched in 2017, symbolises the
vitality of Hong Kong, with an image of Hong Kong’s skyscrapers
depicted on the bus roof matched by the slogan “Heartbeat
of the City”. LWB’s new logo, in the company’s traditional vivid
orange, shares a design concept with its sister company KMB,
with an eye on forging a clearer connection between the two
companies.

KMB and LWB’s latest double-deck buses have upgraded
passenger facilities, including a free Wi-Fi service and USB
charging points on both upper and lower decks, a straight
staircase for easy access to the upper deck, more spacious 2+2
seating, priority seats for passengers in need, space near the
entrance/exit for wheelchair users, colour contrasted handrails
and easy-reach bell-pushes. In addition, the provision of
continuous railing and hand poles on the lower deck ensures a
smooth passenger flow in the space between the entrance and
exit doors. All seats on the upper deck of LWB’s Airbuses are
equipped with an armrest to provide a more comfortable bus
journey. At the end of 2017, 2,390 buses at Euro V standard or
above were licensed in the KMB fleet, while 196 buses at Euro V
standard or above were licensed in the LWB fleet. The majority
of these buses are deployed on routes passing through low-
emission zones to help improve the air quality in busy districts.
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Upgraded Compartments

We continue to improve the comfort inside the bus
compartment, incorporating passenger seats with a classic
tone and installing sophisticated automatically-controlled air-
conditioning systems. The air quality in bus compartments
benefits from the electrostatic air filtration function installed
on all air-conditioned bus models purchased after 2002, which
is able to remove up to 80% of fine particles. At the end of 2017,
electrostatic filters had been installed on 3,224 KMB and 241
LWB buses. In addition, all KMB and LWB buses ordered after
2008 are equipped with power-saving variable capacity air-
conditioning compressors which provide more adaptive and
refined thermal control in the most fuel-efficient manner in all
weather conditions.

The entire KMB and LWB fleet has been deploying super-
low floor buses since August 2017 for easy boarding and
alighting, as well as wide entrance and exit doors for better
passenger access, which means that all KMB and LWB buses
are accessible to the elderly and wheelchair users. In addition,
since March 2017, KMB has been retrofitting some of its buses
to accommodate two wheelchair passengers and will carry out
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more retrofitting work in 2018.

Interview with Passenger 3% 5h [

| have been a KMB customer for over 30 years. As a frequent bus
user, apart from commuting to and from work on KMB buses, |
sometimes also take Airbus routes operated by LWB. | am happy
to see that KMB has greatly improved in the last few decades
from when buses were commonly referred to as “Hot Dogs” (non
air-conditioned buses) to today’s comfortable bus compartments.
KMB and LWB have also improved their facilities to cater for
the needs of different user groups in various ways, such as
introducing priority seats for passengers in need, and providing
free Wi-Fiinternet access and USB charging points so passengers
can charge portable devices on the go. | also appreciate the
“Octopus Bus-Bus Interchange Discount Scheme”, which not only

CHANG Mei Ying

-1 saves time and money, but also allows passengers to reach their
KMB and LWB Passenger destinations more directly and rapidly. | hope KMB and LWB will
NEREERE continue to further upgrade their facilities in the future.
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Care for Customers
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Fare Concession Schemes

KMB and LWB are committed to providing efficient bus services.
A number of fare concession schemes were launched in the
reporting period, including:

KMB

© Along-haul route fare concession scheme for full-time
students, who enjoy a concessionary half fare on their
return trip on daytime routes;

© Alignment of fares for 77 short-haul trips on inter-district
routes with shuttle bus routes;

© 13 new Bus-Bus Interchange (“BBI”) concessions on 81
routes;

© Partnership with Hong Kong Tramways Limited providing
inter-modal interchange fare concessions; and

O A KMB-AMS interchange discount when interchanging
from designated cross-harbour routes solely operated by
KMB to designated Hong Kong Island Green Minibus routes
operated by AMS, and vice versa.

LWB
© Adiscount of up to HK$6 when passengers interchange
from eligible KMB routes to LWB Airbus (“A”) Routes;

© A pre-paid group ticket scheme on “A” Routes with fare
discounts of 15%-25%;

© A 20% same-day fare discount on “A” Routes for those
taking the first leg on “E” Routes; and

© Two new Bus-Bus Interchange (“BBI”) concessions on 11
routes.

KMB and LWB launched several fare concession schemes

NEREEH#EHZEEEESS
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Octopus Bus-Bus Interchange (“BBI”) Schemes

KMB and LWB’s Octopus BBI Schemes offer fare discounts
to passengers on the second leg of journeys and broaden
the network coverage. The schemes contribute to a greener
environment by improving bus use and reducing congestion
on busy roads. At the end of 2017, KMB operated a total of 144
Octopus BBI Schemes covering around 380 routes, while LWB
operated 25 Octopus BBl Schemes covering 24 routes. The BBI
interface on the KMB and LWB websites has been enhanced to
provide more detailed and comprehensive route-to-route BBI
information for passengers.

Upgrade of Depots, Termini and Bus Stops

The four major KMB depots at Lai Chi Kok, Kowloon Bay, Sha
Tin and Tuen Mun, as well as the LWB depot at Siu Ho Wan,
provide the KMB and LWB bus fleets with maintenance and
repair services. The KMB Overhaul Centre in Tuen Mun provides
major overhaul services, while ten smaller depots offer parking
and minor maintenance services.

KMB and LWB’s commitment to upgrading the facilities at their
termini and bus stops is reflected by the following:

© A scheme to install passenger seats for the elderly,
disabled and people with young children at all bus shelters,
bus termini and interchanges was launched in November
2017;

© Bus stop railings with cement bases are being phased out
to ease the passage of wheelchair passengers;

© 100 selected bus termini have been equipped with anti-
mosquito lamps;

© The Green Bus Shelter Campaign provides installation of
solar power equipment for lighting, mosquito repelling
devices and ventilation fans;

© 450 KMB and LWB bus termini and bus shelters are
equipped with the Integrated Bus Service Information

Display System;

© In 2017, 21 bus shelters were constructed, bringing the
total to 2,550; and

© 280 crystal bus stop poles with LED lighting are in place
across KMB’s operating area.
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Care for the Environment
EHIRS

>

Our commitment to innovation and concern
for the environment are helping us to usherin

a new era.

RBFODAI - BB - B o
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Environmental Policy

We recognise the potential environmental impacts of our
services and are committed to mitigating and minimising these
impacts in the following ways:

© Preventing pollution and continually improving our
environmental performance by establishing and achieving
objectives and targets;

© Conserving resources by reducing waste at source, and
recycling and reusing resources;

© Minimising and controlling emissions from buses by
adopting control measures and providing professional bus
repair and maintenance engineering services;

© Enhancing staff environmental awareness by providing
training in line with our environmental policy and
environmental objectives and targets, as well as in relation
to the potential environmental impacts arising from our
operations;

© Communicating our environmental policy and
environmental requirements to our contractors and
suppliers, and making the policy available to the public;
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Care for the Environment
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© Responding to environmental inquiries from stakeholders
promptly and ensuring effective communication on
environmental issues internally; and

© Ensuring compliance with all applicable local
environmental legislation and other relevant requirements.

Environmental Bus Design

We are dedicated to creating a better environment by investing
in environment-friendly buses that meet the strict exhaust
emission standards of the European Council of Environmental
Ministers. At the end of 2017, KMB had 2,372 air-conditioned
Euro V buses, four Euro VI buses (including three diesel electric
hybrid double-deckers), ten battery electric buses and four
supercapacitor electric buses in the fleet, and LWB had 192
air-conditioned Euro V buses and four battery electric buses in
the fleet. We invested a total of HK$910 million on upgrading
our bus fleet in 2017. In collaboration with our suppliers, we
have been gradually replacing older bus models with the latest,
more energy-efficient bus models. The average energy use per
kilometre of Euro V/VI buses was 23-27% less than that of Euro
[I/11l buses. In recognition of its achievements in environment-
friendly transport, KMB won the Bronze Award in the Transport
and Logistics category of the 2016 Hong Kong Awards for
Environmental Excellence.

-~
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KMB introduced the first Euro VI diesel bus to Hong Kong
NESHEE IR B ASORE
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First Euro VI Diesel Bus in Hong Kong

To drive an emission-free future, in 2017 KMB introduced the
first Euro VI diesel double-deck bus in Hong Kong. This bus
marks a NEW stage, standing for “Natural”, “Evolutionary”, and
“Wise”, in KMB’s commitment to environmental protection in
Hong Kong. Compared to the Euro V double-decker, the Euro VI
bus’s emissions of major pollutants are reduced considerably,
with emissions of nitrogen oxides, hydrocarbons and particulate
matter reduced by 80%, 72% and 50% respectively. In terms
of performance, the bus’s more efficient engine reduces fuel
consumption and lowers noise levels, while the Electronic
Stability Programme significantly reduces the risk of roll and
skid in all conditions.
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Interview with Supplier £ FER 5 R

KMB and LWB’s bus fleet modernisation and their adoption
of the latest bus technologies have seen benefits in terms of
reduced roadside emissions. Over the past five years, Cummins
has provided KMB and LWB with over 1,600 engines which meet
Euro V or Euro VI standards. These engines have helped the
fleet achieve better performance and lower emissions. Through
effective communication and collaboration with KMB and LWB,
we have successfully supported the increased demand for new

engines, associated training requirements and after-sales

Marcus LAM
MAmE

General Manager

service. In a partnership that has spanned more than 30 years,
we have seen KMB and LWB push forward technological frontiers
to improve the environmental performance of their fleets and
contribute to the sustainable development of the community,
while adhering to high operational and safety standards.

Cummins Hong Kong Limited
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Care for the Environment
B

Exploring New Low-emission and Zero-emission Bus
Technologies

KMB and LWB have put great effort into improving
environmental protection by exploring various kinds of zero-
and low-emission technologies.

© In 2017, KMB introduced the first in-house developed
double-deck bus equipped with a solar power system. The
system serves as an auxiliary electric power supply and
drives the air ventilation system, which reduces the bus
compartment’s air temperature by around 5-10°C during
prolonged exposure to the sun, enhancing bus services and
contributing to environmental protection;

© KMB and LWB have further explored the use of the battery
electric bus (“eBus”) powered by 340kWh Lithium Iron
Phosphate batteries capable of delivering 180km of zero-
emission bus transport; and

© KMB has introduced the latest version of the “gBus”, the
supercapacitor-powered 12-metre air-conditioned single-
deck bus, which testifies to KMB’s vision for green public
transport in the future. The gBus is able to charge quickly
using its overhead pantograph and to undertake multiple
charging/discharging cycles. It is therefore well suited to
routes with long operating hours and frequent start-stop
duty cycles.

KMB introduced the first in-house developed bus equipped with a solar power system

NE BT EREAHAGERERENEL
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Care for the Environment
BEIRIE

Fuel Consumption and Greenhouse Gas Emissions WROREERBRERBE K

KMB and LWB, including the bus fleets and other vehicles,  NTERIEENE BB R A MBEHFHKR2017
consumed around 8,552,000 gigajoules (GJ) of diesel oil in  F LM EFE E 498,552,000 F KEH - &
2017. To reduce fuel consumption, a number of measures have — EIZIPR - AEBKLREEFEHEN T —F
been adopted on the KMB and LWB bus fleets and across its HIFEHE

operations:

© The aircraft-style “Posilock” fuel filling system is used to ~ © KA R A &Y [Posilock] il &

refuel buses: S AEE AR
© Ambient sensors are installed on air-conditioned buses to 0 REFABELLZEBEFAS - BHE
save energy by reducing unnecessary cooling; PWEMRL - EMEIE LR

© The use of synthetic gearbox oil extends the oil drain ~ © IRAGKEREKE - CHHERH

interval from 30,000 to 150,000 km, reducing waste oil by 30,000 B iE & 150,000 £ »
80%; and D8O%HIEEM ¢ &
© The mileage-based oil change scheme brings about a 40%  © iRAITE RBEUAEEAHSE KRG
reduction in engine oil consumption and waste oil. 2 - /}536940%#]%/& B2 K BE
% o

Mostly consisting of mobile source combustion, the annual ~ NWEREEZENZFEAEREIN (FHE—

greenhouse gas emissions (Scopes | and Il) of KMB and LWB & =) X ZREBRBIRVAEIRE - G
were around 146 tonnes of CO, equivalent per bus. B A4146—EtIEE -

KMB’s engineering team promotes environmental protection by installing solar power panels on a bus

NETEFARRELLEAGHEERE - ALARERFEL -5 7
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KMB continues to explore the use of battery electric KMBand LWB introduced 20 electric patrol cars to improve roadside air quality

buses for zero-emission bus services

NEFEIABOESC L - @ETYRE LIRS

Emission Reduction

KMB and LWB adopt the latest technologies to reduce
roadside emissions and maintain good air quality in the bus
compartments. To meet the stringent exhaust emission
standards laid down by the European Council of Environmental
Ministers, we use Near Zero Sulphur Diesel, renew the bus
fleet with the latest low-emission models and upgrade older
buses by retrofitting exhaust treatment devices, including
Diesel Oxidation Catalysts, Diesel Particulate Filters and
Selective Catalytic Reduction units. The Eco-Driveline System,
a standard feature on new buses since 2003, reduces exhaust
emissions by 6%-10% compared with conventional drivelines
by improving fuel economy. In 2017, KMB and LWB emitted
around 130 tonnes of particulate matter (PM) and 1,810
tonnes of nitrogen oxides (NO,). As at 31 December 2017, KMB
and LWB had improved emissions of particulate matter and
nitrogen oxides by 96.16% and 75.72% respectively compared
to 1992. During 2017, the final batch of 683 KMB and LWB
buses were retrofitted with a Selective Catalytic Reduction
device, which can reduce the emission of nitrogen oxides, as
the ammonia formed from the urea solution converts nitrogen
oxides into nitrogen gas and water vapour. KMB and LWB have
introduced 20 electric patrol cars in place of diesel cars for
back-up support with electricity-recharging facilities set up at
their main depots.
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Checks on CO, Concentration

Each year, 80 KMB buses and 15 LWB buses from passenger-
intensive bus routes are selected for a data-logger
measurement of indoor CO, concentration, with the large
majority of buses demonstrating compliance.

Tyres

In 2017, 30,000 used KMB and LWB tyres (equivalent to a
saving of 1,800 tonnes in solid waste disposal at landfills)
were retreaded internally at workshops and by appointed
contractors. More than 19,000 scrapped tyres and seven
tonnes of tyre chips from KMB and LWB, which would
otherwise have been disposed of at landfills, were collected by
an agent for recycling into various products.

Fluorescent Tubes
In 2017, KMB and LWB sent a total of around 17,000 used
fluorescent tubes to the Government’s Chemical Waste

Treatment Centre for recycling.

KMB and LWB tyres are retreaded to reduce solid waste disposal

R ERBREY - LB REEETRI BN
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The use of synthetic gearbox extends the oil drain interval
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Oil and Chemicals

In 2017, around 248,000 kilograms of solid chemical waste
were treated and stored according to type in designated areas
at bus depots before being disposed of by a registered chemical
waste collector at the Government’s Chemical Waste Treatment
Centre. Around 624,800 litres of waste oil were recycled or
disposed of in accordance with the statutory standards. Around
186,000 kilograms of waste lead-acid batteries were disposed
of by a licensed contractor in compliance with Environmental
Protection Department (“EPD”) instructions, including some
which were exported to overseas facilities approved by the EPD
under the Basel Convention.

Water Consumption and Waste Water Treatment

Though no major issue concerning sourcing water has been
encountered, KMB and LWB are committed to reducing
water consumption and to properly treating effluents before
discharge. In 2017, KMB and LWB’s operations consumed
around 352,000 cubic metres of fresh water. Our depots are
equipped with 11 automatic waste water treatment systems
that handle 610 cubic metres per day. 70% of the water used
each day to clean buses is treated and recycled, bringing
savings in terms of water consumption.

il = 4

Al = 2 , =

Water used in the bus cleaning process is treated and recycled

RYERRE ek S BIEE M ERBA
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Green Measures in the Office

The Green Office concept drives both the design and the
renovation of our premises. The air-conditioning thermostats
are set to 25.5°C to conserve energy and protect air quality in
line with the Government’s Action Blue Sky Campaign. Lower-
energy LED lighting is used in all newly renovated office spaces,
on the ceilings of depots and in the common areas of our
headquarters building, including the main lobby, to reduce
electricity consumption and the demand for air-conditioning.

Electricity Consumption

KMB and LWB consumed around 129,000 GJ of electricity in
2017. We continued to explore more environment-friendly
initiatives and invested in the latest technologies to minimise
energy use and reduce greenhouse gas emissions. Over 2,500
high bay lights were changed to LED lights on the ceilings of
KMB’s four main depots and LWB’s Siu Ho Wan Depot. Such
long-lasting lighting uses up to 70% less energy than traditional
lights.

Care for the Environment
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KMB has installed solar panels on the rooftops of bus shelters without LWB started the trial operation of electric buses

an electricity supply
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Care for Employees

FEIRES

Our staff are our greatest resource and
we cherish them accordingly.

ETRERMFEENEE  RI—E
FEERETHIEL -
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Human Resources Policy

We take care of our employees by maintaining a safe, respectful
and harmonious workplace. We adopt a set of comprehensive
human resources policies promoting gender equality, offering
protection against sexual harassment, preventing bribery
and protecting personal privacy. These and other policies are
published on the staff website. We observe Hong Kong’s labour
and anti-discrimination laws and ensure that all our suppliers
respect labour rights with regard to employment and freedom
of association, and prohibit child labour and forced labour in all
aspects relating to our business.

As an equal employment opportunity employer, we are
committed to ensuring that no job applicant or employee is
discriminated against on the grounds of race, sex, marital
status, family status, pregnancy or disability. In collecting
personal data from job applicants and existing staff members,
we comply with the requirements of the Personal Data (Privacy)
Ordinance, respecting the privacy of personal data while taking
all reasonable steps to ensure that the personal data of job
applicants and staff members is securely held and used only for
the purposes stated in our personal data collection statement.
As public bodies included in the Schedule of the Prevention of
Bribery Ordinance, KMB and LWB remind staff members that
they should not make use of their position to solicit or receive
any advantage from the public.

Staff Benefits

To help attract and keep talented staff, competitive benefit
packages are offered, including annual leave, medical benefits,
hospitalisation insurance, accident insurance and free bus
travel for staff and dependents. In the reporting period, KMB
and LWB strengthened the benefit package of full-time
employees by:

© Extending marriage leave and compassionate leave
entitlement to operations and maintenance staff;

© Introducing alternate Saturday off for apprentices;

© Extending outpatient medical services to staff dependents;
and

© Organising tours to China Mainland for staff and their
dependents at a special price.
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Care for Employees

KMB and LWB provide a scholarship programme for children of staff
NEREERE L FRHIEEREE

Through bilateral communication, KMB and LWB are able to listen to
staff’s views

FHRERER  NEREEENEINER

We extend our care for employees to their families. We
provide a scholarship programme for the children of staff with
satisfactory academic performance to support their tertiary
education. Up to 2017, 154 children of KMB and LWB staff
members received scholarships. Some of the scholarship
recipients have gone on to work as interns for KMB. We brought
festive joy to our staff at traditional festivals. At Lunar New
Year, we distributed red packets to our staff, while, at Dragon
Boat Festival and Mid-Autumn Festival, we distributed a rice
dumpling and mooncakes respectively.

Staff Communication

To strengthen bilateral communication, meetings of each of the
five KMB and one LWB Joint Consultative Committees, which
represent around 90% of the KMB and LWB total workforce,
were held on a monthly and bi-monthly basis respectively
between management and staff representatives to review
issues including safety, operations, the work environment
and staff welfare. At the meetings, employee representatives
generally accounted for 75% of attendees to ensure that the
views of staff were well reflected.

Staff members are kept informed through the staff website of
useful information, including KMB and LWB announcements,
safe driving tips, snapshots of KMB and LWB activities and
notices of forthcoming events. Staff can check duty roster
information and make annual leave arrangements online, as
well as using the e-learning training platform. The bi-monthly
corporate magazine KMB Today provides another means of
keeping employees up to date on KMB and LWB and industry
developments.
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Senior management gathered with staff members to celebrate the Lunar New Year

TEEHETIRS BNEBHE

Occupational Safety and Health

KMB and LWB are committed to providing a safe and reliable
service. The Safety Policy is predicated on a commitment
made by all staff members to providing a safe and healthy
environment for all persons who may be affected by our work
activities with the objective of minimising the risk of injury
and ill health. Various safety committees have been set up,
with representation from management and staff members at
different levels, to gather staff opinions on occupational safety
and health related issues.

Safety is an absolute pre-requisite in everything we do and is
an integral part of our business strategy. It is the duty of staff
members at all levels to ensure that all legal requirements
and other requirements applicable to our work activities are
complied with. We shall continue to maintain our safety risks at
a low level appropriate to the nature of our business, and strive
for continual improvement in safety performance.

KMB and LWB staff members are encouraged to suggest
improvement measures to enhance health and safety
conditions. After reviewing staff suggestions at regular meetings
of safety committees, wireless portable electric fans were
used to replace traditional electric fans, and wireless portable
electric hand tools and lights were used to replace traditional
ones in order to reduce the risk of tripping posed by electric
cables on the floor. In addition, universal shears were used to
replace general cutters and scissors for cutting and shaping
the floor covering inside bus compartments so as to reduce
the chance of hand injuries. Both KMB and LWB provided cut-
resistant gloves to staff.
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Care for Employees

Improved Working Environment

KMB and LWB have continued to renovate and upgrade the
working environment for staff, especially frontline staff,
improving their resting places at work. KMB renovated the
workshop and rest area at Kowloon Bay Depot and added
around 30 staff rest kiosks with air-conditioners at bus
termini, including Lok Wah Estate Bus Terminus. Additionally,
100 selected bus termini have been equipped with mosquito
repelling devices. LWB renovated the Duty Dispatch Office,
Reception Office and Store at Siu Ho Wan Depot, as well as
the Ticket Office, Bus Regulator’s Office and Staff Rest Room
at Ground Transportation Centre at Hong Kong International
Airport.

Senior Management Visits

Members of the senior management from KMB and LWB made
visits to depots and offices during the year. At Lunar New Year,
they held staff gatherings to welcome the Year of the Rooster
with staff members. These visits provided a good opportunity
for staff to share their views about operational matters and
workplace-related issues with members of the management
team.

Technical and Apprentice Training

The Technical Training School has been responsible for training
our bus maintenance staff in the latest bus technologies since
1978.1n 2017, 172 in-house training sessions were run for 1,197
skilled workers, while four training sessions were organised
in collaboration with our manufacturers for 52 engineers,
supervisors and foremen.

To ensure a continuous stream of skilled workers to provide
maintenance for the KMB and LWB bus fleets, the school runs
a four-year apprenticeship training programme for youngsters
who are interested in bus maintenance. The total of graduates
since the school’s establishment is 2,405. At the end of 2017,
173 apprentices were enrolled in the School’'s programme. The
quality of our apprentice training was once again recognised
in 2017 with a KMB apprentice being awarded Outstanding
Apprentice of the Year by the Vocational Training Council.

Bus Captain Training

In addition to providing a comprehensive basic training course
to each new bus captain to equip them with a safe driving
mind-set, bus manoeuvring skills and bus route knowledge, the
Bus Captain Training School offers a series of training courses
for in-service bus captains, which include remedial training,
route training, bus type training as well as driving enhancement
training, in order to keep upgrading their driving skills and
safety awareness. In 2017, more than 3,700 bus captains
undertook various kinds of driving training at the Bus Captain
Training School.
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To meet customers’ needs and expectations, our bus captain
performance management system helps keep our bus captains
at a high standard in terms of driving safety, driving manner
and quality customer service. Through coaching and guidance,
we aim to ensure that bus captains’ performance continues to
meet the expectations of the general public.

To support the Company’s business growth and rising training
needs, the number of Driving Instructors is being increased to
enhance the service quality of our bus captains.

Rewarding Service Excellence

377 bus captains were recognised for their outstanding
performance in safe driving and customer care. The Long
Service Award Presentation Ceremony was held once again to
recognise the loyal service of our staff. 60 KMB and LWB staff
received the 35-year award and a gold medal, 106 employees
received the 30-year award and a plaque and a pin, 531
employees received the 20-year award and a plaque and a pin,
and 234 employees with 10 years’ service received a certificate
of appreciation.
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Board members attend the Long Service Award Presentation Ceremony to recognise the loyal service of staff
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Care for Employees

Sports and Leisure Activities

In pursuit of an effective work-life balance, KMB and LWB staff
members are encouraged to participate in sports and leisure
activities as well as undertake voluntary work. As at the end of
2017, nine interest clubs were available, focusing on singing,
photography, basketball, table tennis, badminton, football, long
distance running, chess and dragon boat racing. The groups
arranged different activities or competitions. A staff concert
was held in the reporting period drawing a large audience of
staff and their families and friends.

KMB formed a football team to participate in the Hong Kong
Football Association’s 3™ Division League in the 2017-2018
season. Employees who are keen on playing football are
encouraged to join the team. Through regular training and
competitive play, team spirit and a sense of belonging can be
fostered and work-life balance achieved.

Interview with Bus Captain ER &7
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KMB Bus Captain
NEHER

Having been a KMB bus captain since 2012, | can say first hand
that KMB has provided all kinds of support, which has helped us
to improve our driving and customer service skills. This support
includes the “Buddy Driver” programme, which provides guidance
from experienced bus captains, teaching by driving instructors and
training videos uploaded to the staff website. Apart from the provision
of technical training, KMB has also organised various interest groups
and activities to promote staff well-being. | have been part of the
corporate basketball team, which has regular practice sessions. KMB
also organised a staff singing concert, where | was given the chance to
show my singing talent. These staff activities not only help to maintain
the physical and mental health of staff, they also build a strong team
spirit and create a sense of belonging to the company.
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TIH Retiree Association

The TIH Retiree Association was formed with the aim of
organising activities to maintain close contact with retired
colleagues. In 2017, the Association swung into action with
three dinners to celebrate Chinese New Year and the Mid-
Autumn Festival, attended by around 1,200 retirees. Two
outings were also organised by the Association, in which around
350 retirees participated.
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Care for Employees

o P L i it «\?“ il RN

KMB and LWB organise interest clubs, staff concerts and a football team to promote work-life balance

RERTHELETE  (WEREESRESNE - B TEES RABRIRK

Workforce (as at 31 December 2017) KMB and LWB
ET ABZBEE (822017F128318H) hERFEE
Total 2% 12,363
By gender LAERIE o Female Z % 881
Male 5% 11,482
By age group AF#R &5 Under 40 years old 405%A T 2,804
40-50 years old 405X = 505% 3,753
Over 50 years old 5057 A £ 5,806
By employment category LABRRIZERIZIS  Senior level &/E 34
Middle level [ 248
Entry level Z[E 12,081
Training Hours (1 January — 31 December 2017) KMB and LWB
B THEHIRE (2017F1818£12A31R8) hEBREE
Total hours #2RF] 138,498
By gender SAMERIZI S Female &4 6,977 (7.9 hrs per capita) (A¥97.9/)\E¥)
Male B 131,521 (11.5 hrs per capita) (A¥F11.5/\6F)
By employment category Senior level & [E 212 (6.2 hrs per capita) (A¥96.2//\FF)
AR EB R o Middle level B 1,930 (7.8 hrs per capita) (A$57.8/)\8%)
Entry level £[E 136,356 (11.3 hrs per capita) (A¥J11.3/\6F)
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Engaging Stakeholders
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Many different communication channels are
employed to engage our stakeholders.

KFEBZETEBERE
B ERISEREE o
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Engaging the Public
In 2017, a number of events were organised to interact with the

public we serve:

©]

From 22 to 28 January 2017, KMB operated a store at the
Lunar New Year Market in Yuen Long, offering the public
the chance to buy new KMB products as New Year gifts;

On 29 April 2017, KMB organised the “Retrospective
Carnival with KMB” at the Hong Kong Cultural Centre
Piazza in Tsim Sha Tsui, giving the public the opportunity to
appreciate the bus services provided by KMB over the past
80-plus years. At the event, a vintage bus was displayed
and interactive games were provided;

From June to December 2017, KMB hosted pop-up stores
at different shopping malls in Hong Kong, including Tai Po
Mega Mall (June), Lai Chi Kok D2 Place (July), Tuen Mun V
city (October), Yuen Long Yoho Mall (November) and Tseung
Kwan O East Point City (December). The stores allowed
the public to understand more about KMB’s services,
showcasing bus models from past decades and providing
various games and activities related to bus services;

Between 19 and 25 July 2017, KMB organised its first
booth at the Hong Kong Book Fair at the Hong Kong
Convention and Exhibition Centre in Wan Chai, where the
new generation “red bus” models were introduced;

On 13 August 2017, KMB organised a “Red Bus Day” at
the Star Ferry Bus Terminus in Tsim Sha Tsui, offering the
public the opportunity to ride on a red bus. A fleet of red
buses was arranged to operate on Route 1A; and

In 2017, KMB and LWB held a total of 12 Passenger Liaison
Group meetings at bus termini across their operating areas
to collect customer views on a variety of issues, including
interchange schemes, environment-friendly buses,
passenger facilities and network connectivity.
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Interview with Passenger e &5

LAM Sui Kai
MimfE

KMB and LWB
Passenger

NEREERT

As a bus fan, I not only keep track of KMB and LWB’s latest
developments, | also take part in bus activities, both in Hong
Kong and overseas. Besides, | always follow news about public
transport, especially bus-related developments abroad. |
particularly appreciate the efforts KMB has made to conserve
retired buses. Through the years, KMB has preserved its flagship
models for display in exhibitions or large-scale corporate events,
enabling citizens to reconnect with buses from different decades.
In recent years, KMB and LWB have also taken great strides to
improve their bus services. From my personal observation of
overseas bus systems, | hope that KMB will consider supporting
electronic payments via mobile devices in the future, to meet the
growing global trend for smart payments.

tERELX  REMNEREENSHBE  KEEFEMEI2
MELES - FPEHQLEHNFEGRRIET - BEEC LR
MERE - RERIMENEROMRFRRELRSR - ZFK - WER
FTEZ@WEER L  YERBIAWEXEHPAFRL  EHR
BEEIR TR FRFRLELHIEIRE  ths) - RIFBBIINEMBEELD
FRBRETEE RS - ABRBERSIELEHRRNLE  HE
MNAEZERKA R  UREBAKEXNEE - KESBEHER
TTHERESI IR -

Media and Online Communication

In the reporting period, we invited the media to events to
strengthen communications and made increasing use of social
media platforms such as Facebook and Instagram to publicise
KMB and LWB-related information. Our interaction with
netizens included a number of cross-media activities that have
been well received, as the number of fans of our Facebook page
grew to over 60,000 in December 2017. Likewise, the number
of followers of our Instagram account had reached more than
59,000 in December 2017.

Firm in the belief that social media platforms constitute a major
communication means between the public and the company,
we continued to make good use of online communication
platforms to strengthen its ties with the public.
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The following activities were organised via online social media
platforms:

© From March to May 2017, KMB used its Facebook page
to recruit the public to participate in a running training
activity, which encouraged the public to live a healthy life;

© In April 2017, KMB recruited participants via Facebook to
dress in costumes from the 1930s to the 1980s in a vintage
cosplay activity at a carnival in Tsim Sha Tsui;

© In May 2017, KMB used the Facebook live function to
introduce the new-generation KMB “Red Bus”, with its new
brand image and the slogan “Heartbeat of the City”;

O InJuly 2017, KMB used the Instagram photo sharing
function to encourage the public to visit and take photos of
the KMB pop-up store at D2 Place in Lai Chi Kok, and get a
free gift from the store;

©  InOctober 2017, KMB used its Facebook page to encourage
the public to participate in a busking at a bus stop video
competition, which provided a good means for KMB to
engage the public via music; and

© InNovember 2017, KMB used the Facebook live function to
introduce two new facilities, “Bus captain security screen”
and “Solar bus stop”.

KMB hosted pop-up stores at different shopping malls to interact with the public
NEEREZER SR IREERARZRED
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KMB and LWB have different channels for passenger enquiries KMB and LWB held Passenger Liaison Group Meetings to

NEREEREZEARBHERENR collect passengers’ views

NEREEEPRTHG EER - WERTER

Smartphone Apps B FHEAEN

The in-house developed Bus Estimated Time of Arrival (“ETA”?)  SEBTHENE T HURHEBERRSEE
service has been applied to all KMB and LWB regular routes. ZHEENERFEEMFRE  FEA
Passengers are able to obtain bus arrival information via display ~ #M@E T RETMHBERE - A&
panels at bus termini and bus stops, as well as via “App1933”  [App1933] KR NEMBEEME - ERFE+
and the KMB and LWB websites. BIUHEF o

Providing real-time bus information for the whole fleet, the Rg [#0n B b S| v M FE R | Thae
“Nearby ETA” feature gives users the estimated arrival time of ~ HEHEESEHKNERELEM - RAFE
buses on nearby routes. When a passenger enters a desired AR ANE THERM - REIAFH
destination, the App will immediately display all recommended ~ A¥ERIEHY B &9 - EREE & HIR#
routes available at nearby bus stops, including information on  RIRLMITE TUEEIPIARZRD TR
estimated time of arrival, destinations for the routes and fares.  BEBHME T U - B4R B 8 R E
After choosing or inputting a location, the App will display each & P EENm AL ERERE
bus stop with the expected arrival time of the next bus. If the ~ BREEE LT —HE R FEFH B Uk
passenger needs to make use of a bus-bus interchange onthe - BRAIRER EF G E R E 5K
journey, the App will immediately calculate the total fare after ~ #% - BRI RN E 2R EME
taking the relevant fare concession into account. To provide  REBHMAEE - BRFKFIRHEESZE
helpful information for passengers, App1933 has launched a  &&fl * App1933E AR R ATH LAY

trial project to show seat availability on the next bus. App1933 8¢ » /R N—IE THERELEE £ -
ranked Number 1 in App Store of iPhone Applications (free  App1933# ¥ /320174 & & BiPhonef&
download category) in Hong Kong in 2017. REDRE THFHERENE (L -
Websites vk

The KMB and LWB websites (www.kmb.hk and www.lwb.hk) /1 B2 K& B8 & &) 4 vhi(www.kmb.hk

not only serve as a corporate information portal, providing — www.lwb.hKMERHE AR A - BMHA

corporate news, promotion schemes and customer enquiries;  RLEE » EEHE S R BBEEEH -

they also provide a map-based point-to-point bus route search  E2it [FIRF IRHR 4 LAt B ZE R A0 Bh BB D+

function with 360-degree photo Street View, Live Chat and the ~ H&ZE = RB360E (=] EXE -

Octopus Refund Enquiry functions. BB ¥ 55 I [ &5\ EBIR KGO8 TIRE
ARTS ©
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Customer Service Centres

Customer Service Centres provide passengers with a one-
stop service offering KMB and LWB souvenirs, Octopus Card
add-value services and the provision of bus route information,
while the Tai Lam Interchange customer service kiosk similarly
provides a wide range of services. The kiosk provides cash
withdrawal and free Wi-Fi services, as well as a range of
convenience goods, providing a handy one-stop service for
those changing buses at the Interchange. The customer
service kiosk at Hong Kong International Airport’s Ground
Transportation Centre provides a passenger enquiry service
and Airbus ticket sales.

Customer Service Hotline

The KMB customer service hotline (2745 4466) handled about
1.6 million calls in 2017, an average of about 132,800 calls a
month, with a hotline operator service, available daily from 7:00
a.m. to 11:00 p.m., being complemented by a 24-hour hotline
system. The LWB customer service hotline (2261 2791) handled
about 31,570 calls in 2017, an average of about 2,630 calls a
month, with a hotline operator service, available daily from 7:00
a.m. to 11:00 p.m., being complemented by a 24-hour hotline
system.

Live Chat for Enquiries

To provide more channels for passenger enquiries, KMB has set
up a live chat channel on the KMB website and App1933 since
2017 for instant response to customer enquiries, providing a
daily service from 7:00 a.m. to 11:00 p.m.

Hosting Visits

To increase our stakeholders’ understanding of the daily
operations at our bus depots, including maintenance and
bus cleaning procedures, we received visitors from some 70
organisations in 2017, including 33 social service organisations
and ten overseas delegations.

Membership of Associations and Advocacy

During the reporting period, we further strengthened our
connection with stakeholders via participation in the following
organisations:

Business Environment Council
Employers’ Federation of Hong Kong

Federation of Hong Kong Industries

© 6 O o0

The Chartered Institute of Logistics and Transport in Hong
Kong

© The Hong Kong General Chamber of Commerce
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Engaging Stakeholders
B EBEHE

Supporting the Community

The Group takes steps to understand the communities among
which we work and support various initiatives and non-
governmental organisations ("“NGOs”) providing assistance
to the needy and improving the environment. To support the
elderly and passengers in need, each year KMB and LWB
participate in the International Day of Disabled Persons event
organised by The Hong Kong Council of Social Service offering
free rides on all its bus routes to people with disabilities and
one accompanying carer. KMB and LWB also supported the
annual Senior Citizens Day, by offering free rides to people aged
65 and over. To share festive joy with the elderly, we distributed
red packets, rice cakes, rice dumplings, and mooncakes at
traditional festivals.

We sponsor and participate in a variety of local community
programmes, including the New Territories Walk for Millions,
Dress Casual Day and the Corporate Challenge Half Marathon,
all organised by The Community Chest of Hong Kong, as well as
taking part in The Hong Kong Council of Social Service Caring
Company Patron’s Club. In 2017, KMB provided bus-body
advertisements for 13 NGOs on 17 buses.

Interview with NGO JEBUF#E R RS

XEHE
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Since 1880 & i

June TANG

BEX

Head of Corporate Communications
and Development

The Lok Sin Tong Benevolent Society,
Kowloon

EEAMRERAEE

RRREE

Through the involvement of FRIENDS OF KMB (“FRN”), KMB and
LWB remain dedicated to participating in voluntary community
services. Every year, they take part in our large-scale volunteer
programme called “LST Buddy”, during which volunteers visit less
privileged elderly people at holidays such as Lunar New Year,
Mid-Autumn Festival and Dragon Boat Festival. In August 2017,
volunteers from FRN also participated in our first series of visits
to private homes for the elderly. We look forward to continuing
in partnership with FRN as we work to make further positive
impacts on society.

FERHEEETARB NWEB2R]  NEREE-BERLREERET
RS - P FHE2RALSER/RNFREAR [EE 2] 1
BREAE) - WREFF - PIRE Rm e R TR RE) - BE
BHERBELBENRE - 2017487 - NEEEEFTREET
SETHRMABRBRNLELRERERDED - ROBFEEEE
BABZREE  TEEHENERZE
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Donation of Used and Retired Bus Programme

To nurture the next generation and show our support for
sustainability and recycling, KMB launched a pilot programme
in 2016, the “Donation of Used and Retired Bus Programme,”
to donate used and retired single-deck and double-deck
buses to schools or non-profit organisations. The buses were
regenerated as learning centres for use by students and
teachers.

The list of beneficiary schools/non-profit organisations in 2017
is as follows:

©  Buddhist Lim Kim Tian Memorial Primary School
©  Hong Chi Tuen Mun Morninghope School
©  Buddhist Chung Wah Kornhill Primary School

FRIENDS OF KMB

KMB’s volunteer club FRIENDS OF KMB (“FRN”) has promoted
environmental protection, civic education and social service
activities since it was formed in 1995. In 2017, FRN comprised
5,300 volunteers, including KMB and LWB staff and their
dependents, and passengers. We were awarded the Second
Runner-up in the Highest Service Hour Award (Private
Organisations — Best Customer Participation) and Merit in the
Highest Service Hour Award (Private Organisations — Best Staff
Participation) from the Social Welfare Department.

In 2017, FRN volunteers, in partnership with Tung Wah Group
of Hospitals, Prince of Wales Hospital, Suicide Prevention
Services, Po Leung Kuk, Baptist Oi Kwan Social Service, Hong
Kong Sheng Kung Hui, Hope Worldwide, and Lok Sin Tong,
visited the elderly and less privileged people living in Eastern
District, Kowloon City, Kwai Tsing, Kwun Tong, Sha Tin, Sham
Shui Po, Tsuen Wan, Tuen Mun, Wan Chai, Wong Tai Sin, and

Yau Tsim Mong.

FRN contributed to the community by performing voluntary work

NErR2EETRY - SRS
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KMB distributed mooncakes to the elderly
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Interview with FRN J1E 2 & 55

CHENG Wai Cheong (Left)
BEE (X))

Team Leader of FRIENDS OF KMB
hBZzRAR

I have been a member of FRIENDS OF KMB (“FRN”) since 1996,
and | have always been happy to be part of this big family. With
the support of KMB management, FRN continues to conduct
fundraising activities, run regular services for people in need,
and organise environmental protection and civic education
initiatives. In April 2017, | invited my wife and my children, who
are also FRN members, to take part in a tree planting event in
Kam Shan Country Park. This was the first time that my family
had participated in such an activity, and we enjoyed weeding the
planting site, adding fertiliser, setting up tree guards and planting
the seedlings. The event was a great opportunity to teach our
children about the importance of conserving the environment and
contributing to the community we live in. Throughout my long-
term participation in FRN, | have consistently been delighted
to see the ongoing participation of KMB management - their
involvement encourages and enables us to serve the public
through various community programmes.

B1996F A TNEZ K] AR - H—BEREZKRA/E[EAREN
KB - ENEEREN2 IR T  WEZAKTEEIREEETL
B REFZALRHUBRBEMERRREARKRE G - £2017
F4A - REFAFEENABZRNRKAMFLE RS ILBH A
BRTNEMED  BRERERA-E2EEREE - £EH R
BIRAE - MEIERRRERR - NAREE - EXRBHER
HeEHEFREERE  BRAS/LSIELER - RENEZR
ZF  RERSEFINEEEE-HEREBRALEED @ BfIN2
HABITHEEER - BERMERMEE - BB BEERETSIRF T
BE o

Working with Suppliers

EUEEEE

We believe in upstream integrated supply chain management  HMIER LA HEHEEE  F)THE
with the emphasis on quality and logistics control. We work — R#Imiss] - Fitt—EHEBEKBEEBETS
closely with our business partners to develop new buses  {F XRWZEAS KBRIE N EERER
and services that are well adapted to the local climatic ~ FAE MR - BFIEBAF LA
and operational environment. We encourage fair and open  F - WEEEBHEEARBEYRANEE
competition with the aim of developing long term relationships B8/ o F IR EGEEEE R R RIREEM
with suppliers and sub-contractors based on mutual trust.  BERNMERF @ BEVENRBEOEE[TS
Our supply chain activities are guided by KMB and LWB’s  #EER&  REELNREUNSERELR
policies and procedures that are geared to ensuring the ethical 1Ly e

procurement of supplies and services, as well as high quality

end products in which our customers can be confident.
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To ensure compliance by our suppliers and sub-contractors
with our guidelines on social and environmental requirements,
we require tenderers to submit information on their
performance in the following key aspects, which will be

evaluated when we award contracts: ZERAEE:

© Environmental care; O IRIFRE

© Health and safety; 0 RBEMZE:

© The prohibition of forced and child labour; and O PIEFEAREBTIRET Kk

©  Anti-corruption. © KRES-

IR AW N IRIRRE
z2
BAMEKFr A e R E AR R T 5
i ARG EEIRIE - WIRHER &

Environmental Care, Health and Safety of Suppliers/ RER
Sub-contractors
Our suppliers and their sub-contractors are expected to show

their commitment to environmental protection and a healthy

and safe workplace by adopting these measures: 2R LERE ¢
© Promoting employee awareness of environmental issues; 0 REAEENRREH

SXEDERRE

© Encouraging energy conservation; ©

BERRIEREY MBI R AN EYH

© Reducing waste in appropriate ways and finding alternative ©

uses for waste;

R DA RRIRE

© Providing and maintaining a safe and risk-free operating ~ © HEIL{ERERMERHREG LR @ A
environment by adopting good systems and equipment; RETAEFZE LERRYEER
b5=38
© Enforcing appropriate procedures for the use, handling, © ¥YREREGEENER - &2 - T
storage and transport of materials; and NIBFREF &
© Complying with all relevant statutes. © ESTFBEMEREED -

Ll
£,

KMB’s Donation of Used and Retired Bus Programme benefits schools and NGOs

NEEBTXMRRELTREFEERERLIELTEE
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Forced Labour and Child Labour

Suppliers and their sub-contractors undertake that they will
not use forced labour in any form or child labour (persons below
the local minimum age or below the age of 16).

To ensure that our suppliers conduct operations with a
comprehensive consideration of their environmental and social
aspects, we require our tenderers to provide us with details
of the following aspects of their operations. We review their
performance in these areas carefully when considering the
awarding of contracts:

© The tenderer’'s awareness of environmental care, health
and safety, and policies regarding the prevention of the use
of forced labour and child labour;

© Measures taken by the tenderer to check compliance of
its key suppliers/sub-contractors with its standards on
Environmental Care, Health and Safety of Suppliers/Sub-
contractors, and Forced Labour and Child Labour; and

© Any major social controversies, fines or settlements
related to the activities of the tenderer’s suppliers/sub-
contractors.

Legal and Regulatory Compliance

Our suppliers are expected to fulfill all their contracts with usin
a proper and lawful manner and in no way violate the laws of the
HKSAR. Suppliers are asked to declare any close personal or
business relationships they may have with any of our directors,
staff or handling agents. They are also requested to make a
report to the Independent Commission Against Corruption if an
employee has committed any offence of corruption under the
Prevention of Bribery Ordinance (Chapter 201, Laws of Hong
Kong). Should a supplier or sub-contractor be found to have
committed any offence of corruption under this Ordinance,
we reserve the right to immediately terminate all outstanding
contract(s) without allowing the supplier or sub-contractor
recourse to any compensation or claim for loss.
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Prevention of Bribery and of Corrupt Practices in
Procurement

We promote fair and open competition and aim to develop
and secure long-term relationships with suppliers and sub-
contractors based on mutual trust. We make efforts to ensure
that the procurement of supplies and services is conducted to
the highest ethical standards so as to ensure a high quality end
product and the sustained confidence of customers, suppliers
and the public. We ensure that all suppliers, sub-contractors
and consultants are managed equally without prejudice,
both local and overseas, and that those staff involved in the
selection of and purchase from suppliers and sub-contractors
avoid misuse of authority and do not engage in actions which
could interfere with their ability to make free and independent
decisions in respect of purchase and procurement.

Procurement and Tendering Procedures

The criteria for the procurement and tendering of services
or goods are based solely upon price, quality, need and
other relevant factors, including environmental and social
responsibility standards. Our procurement and tendering
measures are implemented on the following principles:

© Impartial selection of capable and responsible suppliers
and subcontractors;

©  Fair competition;
© Selection of appropriate contract types according to need;

© Compliance with laws, relevant regulations and contractual
obligations; and

© Adoption of an effective monitoring system and
management controls to detect and prevent bribery, fraud
or other malpractices in procurement and tendering.
Procurement and tendering protocols for implementing this
policy will specifically include procedures and practices
designed to detect and prevent fraudulent activities.
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Reporting Content Index Tables
HEARRSIER

TIH has developed this report in accordance with the Core
Option of the Global Reporting Initiative (“GRI”) G4 Sustainability
Reporting Guidelines and the Environmental, Social and
Governance (“ESG”) Reporting Guide of HKEx. The following
content index tables present the associated disclosures either
by cross-referring relevant section(s) in this Report or by
providing direct remarks.

FRBERRE (R RME ERERGLA
BRRBERESD 0 [HBOEE] KB
B CGRE - B NERTEES)  KiER
HE - TRIPEENREAND - ERA
ARSI E R

General
Disclosures

and KPIs

—RIFER

BARAEN Description Cross-references / Comments Page(s)
BE it HHZR/ER B

Aspect B A1: Emissions BEi#)
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Reporting Content Index Tables
BERBTRSIE

Aspect BT A2 : Use of Resources &R
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Reporting Content Index Tables

BEARRSIXR

A2.3 Description of energy use efficiency Care for the Environment
initiatives and results achieved HIRIR 29,33
RS IR AR s &I R PTG AR
A2.4 Description of whether there isanyissuein | Fresh water used in KMB and LWB’s
sourcing water that is fit for purpose, water | offices and depots is provided by the Water
efficiency initiatives and results achieved Supplies Department in Hong Kong. No
it SKEGE AR LRI A RS - LAKRER | major issue concerning sourcing water has 39
F ARG E RETER R been encountered.
WA= RERER KK EERM
BBEIEHUKIR R EARHRE o
A2.5 Total packaging material used for finished Not applicable to KMB and LWB’s business.
products and, if applicable, with reference | TEBRNE MEEEHELR ©
to per unit produced _
K mATAREMHNESE R (ER)
HEEMGE
Aspect [EM A3 : The Environment and Natural Resources IRER X AER
General Policies on minimising the issuer’s Care for the Environment
Disclosure significant impact on the environmentand | E#R3%
—REHEER natural resources 25-33
BIEBTAHRERRAEREXNEATE
HRER
AS3.1 Description of the significant impacts of Care for the Environment
activities on the environment and natural BEIRIR
resources and the actions taken to manage
- 26-33
MR EBEBHRRERRAERNEATE
MERREEAEZENTH
B.Social &
Aspect B B1 : Employment {&{&
General Policies and compliance with laws and Corporate Governance
Disclosure regulations relating to compensation and BEER
—RRIEER dismissal, recruitment and promotion,
working hours, rest periods, equal Care for Employees
opportunity, diversity, anti-discrimination, | EZ{EE
and other benefits and welfare 14,
ERH L RE BEREF - TERFS - | KMBand LWB complied with all relevant 35-36
RER - TFEHE - Z(b - REBMRAREM | laws and regulations in the reporting
B MR BER AR A RIEN period.
NEEEENREHNETRBERBEEDE
M e
B1.1 Total workforce by gender, employment Care for Employees
type, age group and geographical region RS
E'IEEIJ RBAR  FRARI R EE D 4
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Reporting Content Index Tables
BEARRSIX

Aspect JET B2 : Health and Safety f#EEEIZ 2
General Policies and compliance with laws and Corporate Governance
Disclosure regulations relating to providing a safe hEER
— MR working environment and protecting
employees from occupational hazards KMB and LWB complied with all relevant
EARMHLZ2THERERRERE B2 | laws and regulations in the reporting lla=15
MREENHRER RS RER period.
N EBEER RS BN <P ET A 18R A D]
VERR
B2.3 Description of occupational health and Corporate Governance 14-15
safety measures adopted, how they are hEER
implemented and monitored
I FTER AN B R EAZ 2180 © LAKRAR | Care for Employees 37
FRITRERE HEES
Aspect fETE B3 : Development and Training 2% & & 13
General Policies on improving employees’ Care for Employees
Disclosure knowledge and skills for discharging duties | BdZ{ES
—RIEE at work. Description of training activities 38-39
EARARERITIERE A RN
HER o H SIS S
B3.2 The average training hours completed per Care for Employees
employee by gender and employee category | RA2{EE
R RIESERIES - BEEEBRRE 4
RS S]ise
Aspect /BMH B4 : Labour Standards %5 T %8|
General Policies and compliance with laws and Corporate Governance
Disclosure regulations relating to preventing child and | (E¥EA
— MR forced labour
BRAMILEE Teloa s THBCR AR EH | KMBand LWB complied with all relevant
B laws and regulations in the reporting 16
period.
NEEEEER RS A& T A ERED]
TERR e
B4.1 Description of measures to review Corporate Governance 15
employment practices to avoid child and hEER
forced labour
faal ST RIS E e s e A e ZE T k58| | Engaging Stakeholders 52
BT HRFS 0 B E R
Aspect BT B5 : Supply Chain Management {FESEE 2
General Policies on managing environmental and Corporate Governance
Disclosure social risks of the supply chain ©EER 14-15
—MR IR ER EIRHIER A IRIE Rt SRR
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Reporting Content Index Tables

BEARRSIXR

B5.2 Description of practices relating to Corporate Governance 14-15
engaging suppliers, number of suppliers EER
where the practices are being implemented,
how they are implemented and monitored Engaging Stakeholders 50-53
R BRI AHERNES - MEMITERE | B EREHE
BHIEHEREE « LARERENIBITR
BRIA
Aspect BMH B6 : Product Responsibility Zm={E
General Policies and compliance with laws and Care for Customers
Disclosure regulations relating to health and safety, FEREE
— MR advertising, labelling and privacy matters
relating to products and services provided KMB and LWB complied with all relevant
and methods of redress laws and regulations in the reporting 17-23
BRAMRREERTRBOREERREZSE - B period.
& RELABEEUARERENEER | WEREEENREHNETHEREED
ERERIBEN TERR e
B6.5 Description of consumer data protection Care for Customers
and privacy policies, how they are BB
implemented and monitored 19
FUH B E ERHRIE RFLBBOR - LAKRAER
BITRERTE
Aspect BME B7 : Anti-corruption R&E’5
General Policies and compliance with laws and Corporate Governance
Disclosure regulations relating to bribery, extortion, hEER
—ARIER fraud and money laundering
BRAPT LB « 81 - BGFROEREMIBERE | Engaging Stakeholders
NERERIBEN B E R E
14,53
KMB and LWB complied with all relevant
laws and regulations in the reporting
period.
NEEREENRERANE TR EDER -
B7.2 Description of preventive measures and Corporate Governance
whistle-blowing procedures, how they are | REEA
implemented and monitored 14
R SR e R B AE T - A RMBBITR
ERAA
Aspect M B8 : Community Investment ttE&R &
General Policies on community engagement to Engaging Stakeholders
Disclosure understand the needs of the communities | B {HH BREHE
—REHEE where the issuer operates and to ensure
its activities takes into consideration the 48-50
communities’ interests
BRI R ER T RSB RFEEMN
BREEBEE S Z BALE N RABOR
B8.1 Focus areas of contribution Engaging Stakeholders
ESER T Ei B E B ey
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Reporting Content Index Tables
BERBTRSIE

General Standard Disclosures

—RIEERE

GRI G4

Indicator Cross-references / Comments Page(s)

GRIG4 5%  Description$iit SR/ a8 B¥
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Reporting Content Index Tables
BEARRSIXR

G4-183 Significant changes during the reporting About the Report
period regarding the organisation’s size, BN ATRE
structure, ownership, or its supply chain 2
R EARERR - 208 - EEHE
P E AR

G4-14 Report whether and how the precautionary Corporate Governance
approach or principle is addressed by the TEER
organisation 14-15
Werg =D R ARTRE 75 #t RRAFTE

G4-15 Externally developed economic, Group Profile 12-18
environmental and social charters, SEBHN
principles, or other initiatives to which
the organisation subscribes or which it Corporate Governance 14-15
endorses hEER
HREEINERNEHE  REREENE -
JRASE BRI DR Care for Customers 19

REEE

G4-16 Memberships of associations and/ Engaging Stakeholders
or national/international advocacy D B R R
organisations 47
WE2ENBE Rk (3) A /B EZ
a7

Identified material aspects and boundaries B ENEEHE

G4-17 Entities included in the organisation’s About the Report
consolidated financial statements RS 2-3
BBGE M BRRIASEXHABENER

G4-18 Process for defining the report content Materiality Assessment
and the aspect boundaries and how EEMFY
the organisation has implemented the
reporting principles for defining report 4
content
REBEND KHBRRAEIZ - bARMEE
WAIREREHHREAREITHRE R

G4-19 Material aspects identified in the process Materiality Assessment
for defining report content BRI 5
RERENRBREPATNEEZZRE

G4-20 Aspect boundary of each material aspect Materiality Assessment
within the organisation ER G 5
BEASEERBNHRR

G4-21 Aspect boundary of each material aspect Materiality Assessment
outside the organisation 2R 5
RIS BERBNRIR

G4-22 Effect of any restatements of information There is no restatement of information
provided in previous reports, and the provided in the previous report.
reasons for such restatements PREEBFAFAREERTERNNER - -
REEREREMEAGEENERRRE

G4-23 Report significant changes from previous About the Report 2=3
reporting periods in the scope and aspect BRATRE
boundaries
WEREE REERREAFRERNER Materiality Assessment 4-5
Papill BEME
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Reporting Content Index Tables
BERBRLIR

Specific Standard Disclosures
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