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Preface

Summary of the Report

The Report is the second annual Sustainability Report of Fu Shou Yuan International Group Limited and
its subsidiaries (hereinafter referred to as *“We”, “the Group” or “Fu Shou Yuan”). It covers our work during
the period from January 1 to December 31, 2017. The Report provides a comprehensive description and
explanation of Fu Shou Yuan's performance and management policy in environmental and social areas
and a focused discussion of stakeholders’ concerns. Also, the Report illustrates how Fu Shou Yuan, as
a leader in the death care industry, lives up to our commitments to the sustainable development of the

economy, environment, and society.

During the preparation of the Report, we spared no effort to ensure the information covered in the Report
meets the four reporting principles as required by The Stock Exchange of Hong Kong Limited ("SEHK"),

namely, materiality, quantitative data, balance, and consistency.

Scope of the Report

The Scope of the Report is the same as that
of the Group’s Annual Report and covers Fu
Shou Yuan International Group Limited and its
subsidiaries.

Reporting Guidelines

I'he Report was prepared in accordance with
the Environmental, Social and Governance
Reporting Guide issued by the SEHK and
taking into account the concerns of Fu Shou
Yuan’s stakeholders. The preparation pro-
cedures for the Report included identitying
and listing important stakeholders, identifying
material issues related to sustainability, de—
ciding on the boundaries of the sustainability
report, collecting relevant materials and ev—
idence, preparing the Report based on the
collected information, and examining the data
in the Report. The Group has complied with
the “comply or explain” provisions of the En—
vironmental, Social and Governance Reporting
Guide in the Listing Rules issued by the SEHK.
Information Sources and Reliability

The information and examples used in the
Report are mainly extracted from the Group’s

statistics and related documents. The Group
has pledged that the Report does not contain
any false information or misleading state—
ments, and we are responsible for the au-
thenticity, accuracy, and completeness of the
Report.

Confirmation and Approval

I'he Report was confirmed by the manage—
ment, and then approved by the board of di-
rectors on March 16, 2018.

Report Access and Feedback

The Report is available in simplified Chinese
and English for reference. The electronic ver—
sion of the Report can be found in the Financial
Statement / ESG Information” section of the
announcement board on the official website
of SEHK or on the official website of Fu Shou
Yuan.

We value the suggestions of stakeholders and
encourage readers to contact us through the
following contact information. Your sugges—
tions will help us further improve our reporting
and enhance the overall sustainability perfor—
mance of the Group.

Address:
Unit 709, 7/F, K. Wah Center, 191 Java Road, North Point, Hong Kong;
or Room 13086, Charity Plaza, 88 North Caoxi Road, Xuhui District, Shanghai
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Message from Management

The year 2017 marks the fourth year after the listing of Fu Shou Yuan International Group in Hong Kong.
We have been strengthening our core business, expanding the scope of our business, enhancing
our ability to consolidate the industry, and achieving sound growth in our main business. In addition,
Fu Shou Yuan, awarded as a National Civilized Unit, is shifting our focus from material civilization to
spiritual civilization, stimulating the development of the industry and society, promoting domestic and
international integration, and achieving constant breakthroughs in brand values.

Fu Shou Yuan is not only a comprehensive death care service provider, but also an embodiment of
memories and emotions, an inheritor of fraditional culture, and a corporate citizen with a strong sense
of social responsibility. Since established, the Group has firmly pursued the concept of sustainable
development “to transform cemeteries into parks, to transform farewells intc beautiful moments, to
transform treatment into enshrinement, and to transform darkness into splendor”. The Group has,
through the Environmental, Social and Governance Implementation Committee and the working team
under the Board of Directors, actively coordinated, formulated and implemented various sustainable
development policies and measures.

Fu Shou Yuan always operates with green concepts prevailing in all aspects, including collecting
and implementing related suggestions of headquarters, branch and subsidiaries, sharing experience
in energy conservation, emissions reduction, and pollution control, and coordinating the Group's
resources, energy usage and pollution disposal management. The Group has also introduced new
types of land-saving burials, including Eurcpean-style copper plate burials and ecological forest
burials. While fully utilizing land resources, the Group has also introduced modern and fashionable
elements to provide customers with more customized options.

We attributes our success to the hard work of all our employees. The Group strictly abides by local
labor-related laws and regulations, and continuously improves employee welfare, while providing
employees with a safe and favorable working environment. By offering employees an open career ladder,
and constantly introducing, advocating, and implementing advanced international funeral concepts,
we strive to cultivate more industry talent and to help our employees realize their self-value; we also
actively participate in various social charity activities covering cultural education, disaster relief, charity,
poverty alleviation, environmental protection, and other fields, fully demonstrating the “people-oriented,
culture-based” corporate tenet and values. With solid actions to participate in those activities, Fu Shou
Yuan has won numerous social and charity awards, and has been highly recognized by all sectors of
the society, contributing to the long-term development of both the company and the industry.

Looking forward, Fu Shou Yuan will keep our original mission in mind, seize the opportunities in the
death care industry brought by China’s urbanization and the aging population, and make contribution
to the industry and society. Therefore, we will continue to innovate, upgrade the quality of our products
and services, and strengthen operations and management so as to enhance our competitiveness and
promote the continued growth of our business. Also, we shall continue to integrate industry resources,
expand our business territory, lead the death care industry to a path of sustainable development, and
provide the society with better death care services, so that we can achieve greater economic and social
benefits!
Bai Xiaojiang
Board Chairman and Executive Director

Wang Jisheng
Executive Director and Chief Executive

o)
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1. Company Profile

1.1 About us

Fu Shou Yuan International Group Limited (HK.01448), founded in Shanghai in 1924 and listed on the
HKEX in 2013, is China’s largest death care service provider, and the leader and integrator of death care
service industry in China. Also, Fu Shou Yuan is a place where memories and emotions are preserved
and enshrined, a culture-oriented company that is dedicated to the preservation and promotion of the
quintessence of traditional values, and a corporate citizen with a deep sense of responsibilities. At present,
our businesses cover various segments such as cemeteries, funeral services, cremation machines,
pre-need funeral contracts, planning and design, and life education, and have expanded to more than
20 cities in 12 provinces, autonomous regions and municipalities including Shanghai, Henan, Chongging,
Anhui, Shandong, Liaoning, Fujian, Zhejiang, Jiangxi, Jiangsu and Guangxi.

A. Cemetery Operations

1.Shanghai Fu Shou Yuan: One of the top ten cemeteries in the world and one of the most beautiful
cemeteries in the Orient

2 Fu Shou Yuan Haigang Cemetery: The first cemetery in China tc introduce the Public Memorial Day and
a leading ecological and environmental-friendly cemetery

3.Changzhou Qifengshan International Cemetery: An ecological, sunny, quiet and friendly park-style
cemetery, where we have started to promote new life values

4 Chongging Baitayuan: A large modern humanistic memorial park in western China.

5 Hefei Dashushan Culture Cemetery: One of the new top ten attractions in Hefei and an AAA-level national
tourist attraction

8.Huaibel Fu Shou Yuan Memorial Park: An ecological and environmental-friendly humanistic memorial
park

7.Shandong Fu Shou Yuan: A provincial national defense education base and a patriotism education base

8.Henan Fu Shou Yuan: The only demonstration unit of commercial cemetery in Henan Province, which is
a place which showcases the culture of Central China

9. Anyang Fu Shou Yuan: Located at Wulonggang Mountain in northwestern Anyang City, and committed
to developing an ecological humanistic memarial park

10.Luoyang Xianhe Memorial Cemetery: Committed to developing it into the most beautiful humanistic
memorial park in the east of Henan Province

11.Jinzhou Maoshan Cemetery: A national advanced unit for the construction of spiritual civilization and
the only legal commercial cemstery in Jinzhou

12.Guanlingshan Cultural Cemetery: An art park, known as the “King of the Northeast”

13.Meiling Century Cemstery: The first service provider combining funeral services and humanistic
memeorial park in Nanchang

14 Wuyuan Wanshoushan: A funeral parlor which provides complete funeral service facilities is established

15.Guangxi Huazuyuan: A cultural theme park upholding the concepts of “Respecting, seeking,
memorizing, and being filial to ancestors”.
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1.Shanghai Fu Shou Yuan Funeral Etiqustte Services: Implements the concept of “Transforming farewells
into beautiful moments” and has set up the independent brand “Funeral Angel”

2.Chongging Anle Hall: The pioneer in China's modern death care industry, which ranks the first in the
death care service market in Chongaging

3.Hefei Renben Funeral Services: A funeral etiquette services institute in Anhui and the only legal partner
of Hefel Funeral Parlor

4 Hefei Huazhijian: A boutique flower workshop

5 Xiamen Huaixiang Ceremonial Service Company: The only affiliated death care service subsidiary of
Xiamen Funeral Parlor

6.Ningbo Yongyi Death Care Service Company: The first company in Ningbo that provides formal and
professional death care services

Shanghai Fu Shou Yuan Landscape Design Co., Ltd.: A professional landscape design company with
more than ten years experience owned by Fu Shou Yuan International Group Limited.

Beijing Temshine Cemestery Design Group: Provides professional cemetery landscape design and
marketing planning.

Fu Shou Yuan Environmental Equipment Company Limited: Introduces advanced technology and
environmental protection concepts from abroad to manufacture environmental-friendly funeral equipment
that meets international standards.

Shanghai Fu Shou Yuan Humanistic Memarial Museum: The first humanistic memorial museum in China,
which is included in an international funeral heritage conservation project.
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1.2 Business Performance

During the reporting period, we have continued to sirengthen our core business, improved our service
quality and solidified our performance. As before, we have been continuously investing in the landscape
and cultural construction of existing cemeteries, improving service quality, and innovating in services,
products and methods, which have been widely recognized by our customers. During the reporting period,
Fu Shou Yuan has enjoyed remarkable growth in its business performance:

Business Performance

22,613
20,520

16,751
14.772

Up by
16.50%
Burial plots { units)” Death care services Revenue Net profit
provided ( cases) ( 100 million RMB ) ( 100 million RMB )

= 2016 m2017 @ Growth rate
*The quantity includes burial plots sold at very low prices for public welfare purposes or to suppart tomb relocation funded by local governments

During the reporting period, with the expansion of the Group, Fu Shou Yuan's brand awareness and
experience advantage gradually spread over the whole couniry. During the reporting period, our main
business highlights included:

*We acquired 80% equity interest in Luoyang Xianhe Memorial Cemetery, 80% equity interest in
Guangxi Huazuyuan, and 51% equity interest in the Temshine Cemetery Design Group.

*Ws started death care services at four funeral parlors in Huaibei, Tai'an, Ningde and Lujiang County,
Hefei.

*\i/e signed a "BOT” cooperation agreement with the funeral parlor of Gaoyou, Jiangsu Province.

*\Ye are about to put into use the funeral facilities of two projects in Bishan District in Chongging and
KXuancheng City in Anhui Province.

*A total of 1,174 pre-need funeral contracts were signed and received good market response.

*The environmental-friendly cremator was awarded a national invention patent and received great
attention from the market during its promotion.
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1.3  Corporate Governance

Fu Shou Yuan fully understands the importance of corporate transparency and accountability mechanisms
for corporate sustainable development. The Group adopts the Code of Corporate Governance in Appendix
14 to the Listing Rules as our corporate governance guidelines. We are committed to achieving high
standards of corporate governance and better performance, and enhancing our corporate image through
effective corporate governance procedures. By continuously strengthening our budget management,
internal controls, and information system, we have enhanced our internal governance. As a result, our
operational efficiency has been significantly improved, operating expense ratio has been declining, and
operational risks have also been effectively controlled during our rapid development.

Fu Shou Yuan hopes to become a public company that is law-abiding and conducive to social supervision,
and a prospective model for Chinese death care companies. In our efforts against corruption, the Group
has set up an internal control department which is responsible for establishing an anti-corruption system
and conducting internal risk-based audits to strictly control the corruption risks the company might
run into in procurement and land use applications. The internal control department has established
the “Anti-corruption Work System”, clearly defining bribery, corporate staff accepting bribes, duty
encroachment, misappropriation of funds and other corrupt activities that viclate national laws, and
detailing the management responsibilities, content and methods, reports, and records of anti-corruption
and reporting. During the reporting period, the Group had no ccrruption lawsuits.
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2. Sustainability at Fu Shou Yuan

Over the past more than 20 years, Fu Shou Yuan has been at the forefront of innovation, development
and reform of China’'s modern death care industry in terms of concept, product, environment, service,
technology, etc. In recent years, Fu Shou Yuan has alsc been devoted to environmental protection,
making great efforts to innovate and achieve breakthroughs, improve the environment, and benefit the
people. Fu Shou Yuan is not merely “a weathervane for growth” in the industry and investment sector in
China. Moreover, with our sense of responsibility for the business, society, industry, and history, we have
integrated the values of humanism, environmental protection, charity and care into our daily operations to
facilitate the long-term growth of the enterprise and the industry.

2.1 Concept of Sustainable Development

Fu Shou Yuan practices the sustainable development concepts of “to transform cemeteries into parks,
to transform farewells into beautiful moments, to transform treatment into enshrinement, and to transform
darkness into splendor”. We hope to deliver to the public with the ideas of respecting the departed,
people-orientation, environment protection and harmony, and guide the market to understand the death
care service industry from a new perspective. Meanwhile, it is also our hope that Fu Shou Yuan can
leverage our influence as the market leader to further enhance the standardization and facilitate the cultural
transformation of the industry. Fu Shou Yuan not only provides customized and diversified professional
services to meet the needs of different customer groups, it also helps people to seek warmth and strength
from memories through humanistic commemearations.

We believe that sustainable death care service is more than planting trees, flowers, and grass, or providing
diversified forms of ecological burials such as tree burials, sea burials and lawn burials. It is, in fact, a
new topic in “Death Education” concerning how the whole nation and society should face the end of a
life's journey. Therefore, in order to lead the trend of the new concept over time, Fu Shou Yuan officially
proposed the life philosophy “Learn to Bid Farewell” on Qingming Festival in 2017.

The Life Philosophy of
“Learn to Bid Farewell”

Our life is composed of three big events: birth,
death, and love in between "Learn to Bid Fare-
well” suggests reflecting one's life trafectory and cele-
brating the meaning of love at the final moment of a life so
as fo complete the circle of birth and death. During the pro-
cess, bidding farewell no longer marks the end of a life that we
traditionally perceive, but it is regarded as an extension of emotion
and an impetus to soctal civilization. For the individuals involved, all are
both participators and beneficiaries
e life philosophy of "Learn to Bid Farewell” inherits and expands
on the concept of sustainable development It demonstrates a
new era in our contemplation of iife and sustainable devel-
opment, and is intended to induce a discussion in the
society. Determining to pursue this life philosophy,
Fu Shou Yuan is deploying future-oriented health
services throughout “the fuil life cycle”, with
the hope that we can hugely improve the
quality of people’s lives

Palliative
Care

Health Services
Throughout
“The Full Life Cycle”
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From our point of view, by developing and inheriting thoughts and culture, we cannot stop the aging and
death of people's biclogical life, but still can extend the spiritual one. In the Report, we follow this life
philosophy to compile the trajectory of Fu Shou Yuan's sustainable development through three dimensions
namely nature, society and spiritual culture, so as to deliver our thoughts and report our actions to society.

2.2 Governance of Sustainable Development

During the reporting period, Fu Shou Yuan's environmental, social and governance working team
(hereinafter “ESG reporting team”) was in charge of coordinating the implementation of ESG policies
and reported regularly to the board of directors and management of Fu Shou Yuan. The organization
structure and responsibilities for different roles to promote the governance of sustainable development

@ ®

are as follows:

Board of Directors Implementation ESG Working Team
Committee

During the reporting period, the ESG reporting team, togsther with the head of each functional
department, has reviewed the results of Fu Shou Yuan's efforts to promote sustainable development
and discuss the future work priorities. In addition, the ESG reporting team conducted field inspections
of Fu Shou Yuan's subsidiaries for any potential social and environmental risks, and further assessed
the effectiveness of the risk management and internal control systems of Fu Shou Yuan.

During the reporting period, we required every subsidiary to include all environment-related indicators
as part of operational data subject to quarterly report and reviews. They are also required to submit the
information to the ESG reporting team for assessment, so as to reach our environmental goals. In addition,
we have fully implemented the Fu Shou Yuan International Group Supplier Management Measures and
the Fu Shou Yuan International Group Annual Tombstone and Related Products Procurement Measures
to ensure that the social responsibility performance of suppliers is cne of the criteria that we consider
when screening and approving suppliers for the Group.

9
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2.3 Communications with Stakeholders

We communicate with different groups of stakeholders through a wide range of channels in our daily
operations. Apart from finding out issues that different stakeholders have concerns through transparent
and regular two-way communications, and regularly reporting and reviewing the effectiveness of related
actions, we hope that we can respond more comprehensively to different stakeholders’ concerns through

the Report.

§ i The issues of concern to different stakeholder groups and the communication
channels used are as follows:

Employee wages and
benefits

Employee performance
reviews and interviews

Every quarter

Internal publications:

Employees hope that Fu Shou Yuan can
continue to pay attention to employee’s
career development, They also hope

Employees that the company can provide more
Development and training )
Fushou Humanism Every quarter education and training oppertunities, and
Company performance Fushou Daily Usually every two encourage therm to participate in more
menths social activities
General meetings of
Annual!
shareholders i
Extraordinary general g hareholders/in ligw F
Company performance va On an sregular basis Sharehoiders/l velslors helbys lha.l. N
Imeetings of shareholders Shou Yuan can seize the opporlunities
Shareholders Impact of industry risks Investor meetings offered by the market and the industry
finvestors Green death care e A oA, | Anyaly so that we can achieve suslainable

Press releases
/public anneuncements

Field investigations

On an Fregular basis

developrment in terms of social
environment and business operations

Custorners

Guarantee of service quality
Handling of customer
complaints

Compliance with laws and

regulations conceming
products and services

Official website

Service managers

Ingtant communication
software

On an rregular basis

Social media platforms.

Usually daily

Customers are highly satistied with the
quality services provided by Fu Shou
Yuan They hope that we can further
enhance the quality of our services

Gaovernment and

regulatory authorities

Company performance

Compliance with laws and
regulations concerning
marketing

Compliance with laws and
regulations conceming the
environment

Field investigations

Meetings and interviews

On-demand on an
Irregular basis for
each channel

Governments and regulatory authorities
appreciate that Fu Shou Yuan complies
with the governmments' regulations for

the death care industry. They hope that
we will continue to rake contributions to
local ecanemic growth and enviranmental
protection

Partners
{including suppliers

and service providers)

Company performance
Supplier screening criteria

Contributions to
communities

Field investigations

Meetings and interviews

On-demand on an
irregular basis for
each channel

Partners look forward to more exchanges
of experences and insights into the
industry with Fu Shou Yuan. They also
hope that we can develop and pursue
sustainable development with them

Community residents
fOrganizations

Contributions to
commurities

Impact on surroundings

Field investigations
Meetings and interviews

On-demand on an
rregular basis for

They appreciate the large number of
cornmunity, cultural and public welfare
aclivities organized by Fu Shou Yuan

Green death care

Business performance

JPublic announcements

each channel

/Nen-governmental corfrmunities Instant communication Backaharnel and hope thal our action can induce
organizations software participation of more social arganisations
g Green death care in those activities
Contributions to The media are delighted al the frequency
communities Press releaces On-demand en an of Fu Shou Yuan's media exposure and
Media irregular basis for the positive reaction we receive from

society. They have full confidence in our
future developrment.

10
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2.4 Materiality Analysis

During the preparation of the Report,
we followed the assessment process of
material issues in sustainability, which was
set up last year,and conducted surveys
by means of questionnaires and in-depth
interviews to learn about stakeholders’
comments on the report of preceding year
and their expectations of the Report this
year.

During the reporting period, we broadened
the scope of invitation for the employee

High questionnaire survey to the entire Group
including newly acquired companies and invited over 200 external stakeholders to participate in our

survey. Finally, we received more than 400 valid questionnaires and conducted telephone interviews or

face-to-face interviews with more than 40 stakeholders from different groups.

Environmental
Issues
consunption

Economic
Issues

. Cemetery environmen-—
tal protection and

Labor
Issues

10. Diversihcation and

1.

equal opportunities
Employes wages and
benafita

. Human rights protec—

tion and prohibition
of child labor and
torced labor

Community
Issues

nd

Community
Issues

. Local economic
development

Apart from material issues of previous year, issues such as corporate culture, training and development,

occupational safety and compliance with laws and regulations are also included in the list of the issues

about which Fu Shou Yuan's stakeholders were closely concerned this year. We will detail the relevant

contents later in the Report.

11
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Compose the Chapter of Nature

Mr. Zhang, an elderly gentie-
man, fives near the Henan Fu
Shou Yuan. Before he moved
into a new house in the vicinity
of Fu Shou Yuan, he has been
extremely worried, like many
other peopla, that his quality
of life would be seriously
disrupted by the cemetery.
In his mind, a cemetery
was always associated with
a gloomy and depressing
atmosphere, flying dust and
ashes, and deafening noises
of firecrackers.

However, after Mr. Zhang has
maved into his new house,
his perception of cemeleries
completely changes, because
the cemetery is just fike a
park! Looking out from his

Civilized
Funeral
Services

The Green

balcony, he can appreciate
the scenery of lakes, wetlands,
waterfalls, and rills. When
walking around, he can quiatly
contemplate life. Even on
Qingming Festival, Mr. Zhang
doas not suffer from the noises
of firecrackers because people
have replaced the disturbing
traditional commemorations
with civilized and eco-
friendly observances such as
lighting candles, paying floral
tribute and planting willows
to remember and honor their
departed loved ones. As a
resulf, Mr. Zhang's fife is not
bothered at all Every time he
invites his friends home, they
feel as if he were hving by a
big park!

Beautiful

Operation of
Fu Shou Yuan

Smokeless
Altars

Cemetery
Greenery

Eco-friendly
Burial Forms

Sustainable
Environment

Fu Shou Yuan is not only committed to
transforming cemeteries into parks, it also
strives fo create a cemetery culture in which
“the natural scenery and cultural landscape
enhance each other’s beauty”. To this end, the
concept of green operation is applied to every
aspect of the operations of the Group. We
strictly manage resource usage and pollutant
emissions from our operations, and continue
to explore and promote eco-friendly burial
forms, so that more people can enjoy clean
and beautiful environment, and the society
can benefit from it.

We pay great attention to environmental
policies and trends in environmental protection
athome and abroad, and regard environmental
protection as a major component of corporate
social responsibility and  sustainable
development. We are concerned about the
challenges posed by issues such as climate
changes, energy shortages, depletion of
natural resources and environmental pollution.
As a result, we make continuous efforts to
enhance policies and measures regarding
energy conservation, emission reduction and
environmental improvement, and to explore
more ways to protect the environment, so that
we can keep on reducing adverse impact on
the environment when we provide our services.
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3.1 Green Operation

We adopt an integrated approach to manage energy and resources concerned in our opsrations. The
Engineering Department regularly analyzes the usage of energy and resources, and formulates plans
and goals for energy saving. Fu Shou Yuan has more than 20 years of experience which has proven
that our green operation concept is in line with our vision of protecting global energy and resources.
Through improving our energy and resource management systems, we have bseen guiding our company
to respond to the global energy shortage and the depletion of natural resources.

Increasing Efficiency in

Water Usage

Implementing Different Measures Based on Local
Conditions to Reduce Irrigation Water Use

When we develop greenery plans, we seisct plant

As Fu Shou Yuan promotes the planting of
green plants in all operating areas, we use
water for irrigation, which is an important part
of our operating activities. We select different
water sources for irrigation in accordance
with the local conditions of our subsidiaries
at different locations. In addition, we have
built detailed feedback channels for water
use, through which every subsidiary is
required to regularly report its water use to the
headquarters. After collecting and analyzing
the data, the headquarters determines water
use plans for the future. The water used during
the reporting period was mainly for irrigation.

species that suit local environmental conditions. Take
Henan Fu Shou Yuan as an example, we have selected
plant species in accordance with the local climates, and
scisntifically controlled the proportion of tress, lawns, and
shrubs. Consequsntly, a natural balance among a variaty
of plants is created and a sustainable growih is achieved.
As a result, we reached the goal of reducing daily water
use for irrigation. We have also installed autornated
sprinklers and drip irrigation equipment. The rsfinsd
irrigation method greatly reduces the consumption of
irrigation water when comparsd with irrigation by manual
fabor.

In arsas with unstable climates or in relatively dry zones,
we select as many droughi-resistant plants as possible,
such as the sedum lineare thunb which has strong
adaptabifity and drought tolsrance, so that we can
reduce the water consumption from manual irrigation
while maintaining cemetery greenery.

Using Energy Rationally

Fu Shou Yuan is committed to vigorously promoting energy-saving measures. Considering that our energy
consumption mainly comes from purchased selecitricity, all subsidiaries set their own annual energy-saving
targets and track their electricity consumption on a regular basis. Moreover, they formulate reasonable
plans to control the use time of electricity, and implement measures to stagger the peak times of electricity
consumption. Fu Shou Yuan also requires cemeteries to build a specific energy conservation team to
routinely inspect the electricity consumption in different offices, in order to reduce the occurrence of
unreasonable low temperature set for air conditioning system and to prevent lighting and cther equipment
from being set to ready mode in most time. Apart from regular inspections, we also actively enhance
employees’ awareness of energy conservation. For instance, Shanghai Fu Shou Yuan took an active part
in the campaign for energy conservation and emission reduction organized by the government in 2017,
and won the “Three-Competing -and-Two-Reduction” energy saving and emission reduction knowledge
contest.
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We formulate targeted electricity-saving measures after we have collected and analyzed different types
of slectricity consumption data from each subsidiary, such as the amount of purchased electricity for
irrigation and offices equipment in cemeteries. Through implementing a series of measures, such as
designing and optimizing irrigation intervals for different seasons, staggering the peak times of electricity
consumption, and regulating the upper and lower limits of the indoor air-conditioning temperature, we
have succeeded in confining resource consumption to a reasonanle range and reducing the occurrence
of waste. In the future, we will further reduce the use of natural resources for various purposes by analyzing
and cross-checking energy consumption data.

Controlling Emissions of Greenhouse Gases

Adhering to the concepts of green and eco-friendly operation,
Fu Shou Yuan has been committed to creating cultural and
eco-friendly cemeteries that can be rooted in people’s hearts
for more than 20 years. Global climate change is an issue
that deserves the attention and efforts of all enterprises and
individuals. Ever since China formally submitted its Intended
Nationally Determined Contribution to the United Nations in
2015, Fu Shou Yuan, like other socially responsible companies
in every industry, has regarded the tasks of actively responding
to climate change and reducing carbon emissions as one of the
major aspects of realizing corporate value and enhancing corporate
social responsibility. The main source of our greenhouse gas emissions is

the usage of purchased electricity. In order to further reduce the emissions of corporate greenhouse
gases and forge an atmosphere for green operation, we are proactively exploring new energy, such

as the use of solar LED lawn lights and solar cutdoor music players.

14
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Saving Land Resources

FuShou Yuan has always been a firm advocate of ecological burials that are eco-friendly and land-saving.
We recognize the irreplaceable value and role of land resources in people's lives. With land resources
becoming scarce, especially in the first-tier cities where there have been serious shortage of land
supply, it is more important than ever to adopt “land-saving burials”.

In recent years, Fu Shou Yuan has been vigorously
promoting land-saving burials which occupy no or

little land spacs, consume less resources and use less
non-degradable material, so astorealize the harmonious
development of humans and nature, and to further
respond to the principles in the Guidelines on Promoting
Land-saving and Ecological Burial jointly issued by 9
ministries including the Ministry of Civil Affairs.

During the reporting period, on the basis of existing
burial types ofiered by us, including flowerbed burial,
forest burial, sea burial, wall burial and lawn burial, we

have continued to innovate and launch new types of
burials, such as

European-style copper plate burials and ecological forest burials.
These new types of burials not only incorporate modern and
fashionable elements, they also allow the sharing of space by the
living and the deceased.

We have made innovations in land saving through various ways. As
of December 31, 2017, the average area
per burial plot in our cemeteries was 0.91
square meters. In particular, the average
area per burial plot was only 0.45 square
meters in the two cemeteries located in
Qingpu and Lingang, Shanghai,.

Starting from 2002, when we first tried
promoting land-saving burials at the

beginning of our cemetery construction,

Land-saving Wall Burial

to 2007, when we officially started

promoting them, more and more people recognized and accepted land-saving
burials. These types of burial have also moved from being the least popular
option to the most popular option at our cemeteries. As a strong advocate of
green burials and ecological burials, Fu Shou Yuan has introduced a series
of green burial forms such as flowerbed burials and forest burials, and has

continuously innovated our services and led a new trend in the market.
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2017 Winter Ecological Burial Ceremony

Although "Great Snow”, the 21st sofar term of the year, had just passed, the scensry surrounding the Dashushan
Cuiture Cemetery didn't look bleak and desolate. On December 9, the 2017 Hefei Winter Ecological Buriaf
Ceremony was solemnly held jointly by Hefei Civil Affairs Bureau and Hefei Dashushan Culture Cemeslery, a
subsidiary of Fu Shou Yuan. More than 300 family members of the decsased attended the group memorial service
and bid farewell fo 75 departed people who had permanently returned to naturs.

White down words lo express miss and love Fray for fove

Amidst bsautiful flowsrs and flowing music, family members of the dsparted recalled wonderful moments spent
with their loved ones, wrote down their wishes and feelings, and lit candles to pray. At the end of the ceremony,
attendses followsd the ssrvice personns! to the arsas for flowsrbed and forest burials for the final burial of their
loved ones, and created a cozy seiting where their dearly departed could rest in peace.

We presented the ecological burial certificates to family members of the deparied to recognize the unselfish
deeds of boih the deparied people who had opied for ecological burials and their family members who had
chosen to preserve the environment for future generations and to alfow the living and the deceased to share

greenery resourcses.

Promoting New Burial Materials

Stone is a widely used traditional material
for burial, but its mining and processing are
harmful to the environment. By vigorously
promoting the use of new eco-friendly
materials, Fu Shou Yuan can greatly
diversify our product portfolio, and enhance
the artistic and humanistic value of its
products. It can also reduce customer’s
expenses, decrease the consumption
of non-renewable stone resources, and
reduce noise pollution and dust emissions
caused by stone processing. In short, the
introduction of new burial materials can
provide benefits in many ways.

Promoting New Materials and
Reducing Resource Consumption

Shanghai Fu Shou Yuan is at the forefront of the indusiry in
exploring the use of naw burial matsrials. In recent ysars,
Shanghai Fu Shou Yuan has actively conducted research
and participated in a varisty of innovation confarsncss in the
industry. It has introduced new cemeiery materials, such as
glass, stainless stesl, man-made composite matsrials, and
copper to replace iradifional stone materials. Caskels made
from these new materials, comparsd with the traditional onss,
not only save space, also significantly reduce the constumption
of stone and sxcessive dspendsncs on resotrcss.

For instancs, as of December 81, 2017, Shanghai Fu Shou
Yuan used a iotal of 824 caskets buift from man-made
composite materials, representing a reduction of 131 cubic
meters in the consumption of stone resources.

(= m] oo [u]m)
2017 Water Consumption =9 Purchased Electricity Y Scope 2 Greenhouse Gas Emissions P9
Volurme 611,453 tons 6,631,000 kKWh 6,382 tons of carbon dioxide equivalent
Intensity | 4.14 tons/ ten- 44.80 KWh/jten- 43 kg/ ten-thousand-RMB revenue
thousand-RMB revenue thousand-RMB revenue
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3.2 Green Value Chain

Fu Shou Yuan strictly complies with laws and regulations such as the Environmental Protection Law of
the People's Republic of China, the Prevention and Control of Water Pollution of the People's Republic
of China, and the Technical Policies on Urban Wastewater Treatment and Pollution Prevention, to further
enhance green operations as well as reduce and eliminate pollution in cur operations. According to the
requirements for the death care industry set by related regulators, we have vigorously promoted a new
trend for civilized funeral services to reduce emissions in daily operations.

1] The irrigation water used during normal business operations are infiltrated into the ground

[] |_] without causing additional pollution. The other source of waste water is mainly from domestic
use which is directly discharged to the municipal pipe network connecting to municipal
sewage treatment plants. In addition, for the small amount of waste water generated during
the cleaning of the deceased in the Wuyuan and Ningbo funeral parlors, we discharge the
waste water after treatment when it meets discharge standards.

D]_| The solid waste produced is mainly the sacrificial offering rubbish, household garbage during

D[—| operations, and the construction and garden waste generated during the development of
the parks. In 2017, we continued to make our cemeteries green by reducing waste during
operation and making good use of waste. Through our efforts, a total of 3,457 tons of waste
was generated within a year, decreased by 6% as compared with last year.

DD The air emission in the parks of Fu Shou Yuan is primarily originated from the emissions of

E[D firecrackers, incense, and joss paper brought by customers without permission. This type of
fugitive emissions is not collected or analyzed by professional equipment. For a long time, Fu
Shou Yuan has been advocating new trends in civilized funerals. During the reporting period,
Fu Shou Yuan reduced air emissions in its parks through promotion, guidance and patrolling
efforts, and optimized the environment of the parks, which now has delivered satisfactory
results. In areas where traditional burial customs and concepts are persistent, we also provide
customers with centralized incineration facilities for disposal of the items left by the deceased.
Additional air pollution treatment equipment is also installed to ensure the park's air quality. In
the future, we will strive to achieve smoke-free operation of our cemeteries.

Apart from providing our customers with comprehensive and solemn }
funeral services, we also make every possible effort to identify
and reduce pollution in our operations. We have noticed that many
common practices during funerals, such as burning incense and
floral wreaths and setting off firecrackers, seriously impact on air
quality both indoor and outdoor, as well as on residents living in the
neighborhood, and harm the respiratory system of family members

and guests at funerals. Thersfore, we have carried out many measures
to reduce the pollution generated during funerals.

17
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Pollution Reduction in Funeral Services
Environmentally Recyclable Electronic
Friendly Smokeless - Floral Wreaths A
Incense Taking into account of tradi-

tional Chinese funsral cufiure as

Fu Shou Yuan have all adopted 119 halls are mostly recyciable. We oy oo cafer, controliability, and the

environmentally friendly smokeless  Iry to minimize pollution as much as

incense aftars where smokeless possible in the process of pay-
inoense &nd electronio ing tribute to the deceased
e e and prohibit burning floral
fresh air flowing at wrseaths after funerals.
funerals.

Thanks to our relentless efforts in R&D and optimization of
technclogies and techniques, we have launched an industry-leading,
environmentally friendly and smart cremator named “Jiesheng”. This
product provides fully automatic control over the cremation process,
which can be achieved by pushing a button. It also fundamentally
addresses the pollution issues from cremation and has passed
standard evaluation and gained approval from professional institutions.

We submitted a patent application for the environmentally friendly and
smart cremator during the reporting period and gained an approval
from relevant authority in January 2018.

The highly automated, smart and environmentally friendly cremator
has been put into use in Wuyuan Fu Shou Yuan, which has improved
the air quality and surrounding environment significantly. We have
received both domestic and overseas orders for the cremators,
which helps to expand our market further. In the future, we will keep
on upgrading and optimizing our techniques to ensure that we will
continue to lead the industry. We believe that the environmentally
friendly smart cremator will bring significant contribution to us in the
future. —

Enviranmentally friendly Smart Cremalor

18
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‘We have long been committed to low-carbon and environmentally friendly
operations. Shanghai FSY Industry Development Co., Ltd has obtained
IS02001 International Quality System and 1S014001 International
Environment Management System certifications. We advocate green and
regulated operational practices.

We strictly adhere to the policy requirements of the Civil Affairs Bureau to
prohibit burning and setting off firecrackers. Burning dry branches and fallen
leaves is also banned. We implement a series of measures, such as no
burning, low-carbon transportation and green operation in our cemeteries in
different places. We ban and promptly stop family members of the deceased
from setting off firecrackers and burning joss paper in cemeteries to reduce

air pollutant emission.

No Burning and Firecrackers——
Paying Tribute in an Eco-friendly Manner

Low-carbon Transportation——
Energy Conservation and Emission Reduction

In arder to prevent the {armily members of the deceased from
feeling disappointed at failing to express their reminiscence
after we banned the burning and sefting off firecrackers,
we took action by enhancing our publicity. We encouraged
customers fo sign a "Commitment Letter” to raise their
awareness of eco-friendly tomb-sweeping practices. To
lead the public to change outdated traditions and develop
eco-friendly and low-carbon practices of paying tribute,
we infroduced a variefy of innovative practices such as
exchanging joss paper for flowers and giving out yellow
ribhons, wish cards, heaven postcards as well as paper
cranes.

Meanwhile, we have alsoincreased aur effarts in patralling and
cogperating with regulators to enforce laws and regulations
During the peak time of tomb-sweeping such as Cingming
festival and Winter Solstice Festival, branches of Fu Shou
Yuan in different places formed special patrofing teams, fed
by responsible persons of the companies, with specialized
positions assigned to each team mermber, and in cooperation
ar coordination with Cral Affawrs Bureau, to prevent the
burning and setting off of lirecrackers so as o minimize the
impact on the environment and residents nearby.

At the same lime, we pledge to establish prominent signs
an banning burning and firecrackers in praminent locations,
complemented by pramotional banners and leaflets, to warn
cusfomers not fo set off firecrackers. We hope to deliver the
concept of the smokeless cemetery fo each of our customers.

fFu Shou Yuan uses batlery-powered buses to pick up
and drop off customers to reduce air emissions and traffic
congestion caused by private cars. Such action helps fo
fower emissions of carbon dioxide and to maintain a quiet
and solemi environment in the cemetery

We encourage tomb-sweeping guesis to take public
transportation. Our official website and sales and services
staff recaommend aur custorners the best public transport to
visit our cemetenes.

in Shanghai, we help place “sharing bicycles™ at subway
station exits and the entrances of our cemetenes. We also
arrange shuttle buses that run between subway station exits
and entrances of our cemeteries to facilitate the transpartation
during major festivals as well as protecting the environment.

At Guaniingshan in Liaoning, we have launched free direct
shuttle buses for multiple routes, which operate on a regular
schedule every day Meanwhile, we also work with coach
companies so that our customers can lake the coaches for
free and we will cover the cast During peak tomb-sweeping
seasons, such as holidays and festivals, we increase the
frequency and routes of the shuttle buses to ease the traffic
and improve efficiency while ensuring emvironmentally
friendliness.

19
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We uphold the concept of exploration and innovation, learn advanced

gardening technigues and sustainable green development strategies
from abroad. We choose plants corresponding to different seasons,
and make coordinated plans and layouts based on local conditions. In
addition, the layout of the plants is carefully designed according o their
growing seasons, different colors, and fragrances, so that green plants
and flowers can be seen throughout the year, establishing a greenery
culture for cemeteries. As of December 2017, the greenery coverage

rate of the Group reached 41.6%.

Picturesque AAA Scenic Spot — Guaniingshan Cultural Cemetery

All-dimensional Greenery——
Park-like Environment

Ecological Park——
Green and Organic

All cemeteries affiliated to Fu Shou Yuan have set up all
dimensional greenery landscaping with different themes,
which not only enriches the spatial structural level and the
aesthetics of the landscape, but also expands greenery

coverage.’

At the beginning of the construction of these cemeteries, we
considered tharoughly and designed the layout far a vanety
of plants scientifically by planting a combination of flowers
and grass, shrubs, frees and vine plants throughout the
cemeteries, so that visifors can enjoy the beautiful scenery

wherever they stay in our cemeteries.

We have also increased our investment in landscape
features. For example, we have transformed the green
landscape from a 2-dimensional farm to 3-dimensional farm
by placing maveable pottery jars, wooden planters on lawns
and making flowerpats out of discarded tires, aiming at

developing ecological cemetenes

Fu Shou Yuan actively promates the concept of building
ecological gardens. Due to the use of waterlogged compast
in nursery gardens and the increasing use of organic
fertifizers, the proportion of chemical fertilizers has been
reduced year by year We also constantly reduce the
proportion of pesticides by utiizing biological contrals, lving
organisms and their metabolites, to suppress the growth
of harmful organisms, so as to avoid the harm of chemical

pesticides on water saurces, soil, and ather living organisms

and fo reduce damage to the ecological balance.

After regularly pruning trees in cemeteries, we never directly
bum the branches and other materials produced. Instead,
we transport them altogether to the nursery garden where
they are chopped into chips with wood shredders and then

recycled to protective mulch
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of our employees. Over the years, together with our employees, we have been finding our way, moving
forward, growing up, and becoming mature. While driving the rapid development of funeral services in
China and promoting our perspective on life and death to the whole society, we strive to maximize our
employee value.

Fu Shou Yuan's current achievements would not have been possible without the dedicated work

Compose the Chapter of Teamwork

Zhang Houshi works as a shuitie bus driver at Shanghai Fu Shou Yuan. It might

just be an ordinary job from many people's perspective, but he devoles e .v_"\i\\
himself fo his work. He works hard every day without complaint, (/4 o - =

pursuing the spirit of a craftsman honored by every Fu Shou //
Yuan smployss.

Whean it comas to his carser path, he said, "f started my
carssr in Fu Shou Yuan and now | have bsen working hersa
for tan years. Although all of our shuttle busss, powsrad
by renswabls snsergy, onfy run within the working arsa of
Fu Shou Yuan, they follow the sams safsfy standards as
the vehicles running on highways, namsly, they have aif
besn registerad and ars subjsct fo regular examination.

{ fas! vary safe in the driving seat. Thanks to the fraining
on service standard, we deliver the most comprehsansive
service to every passengsr. | fesl very proud every lime | hear
custorners’ praise, "All of you bus drivers are so familiar with Fu
Shou Yuan, and introduce Fu Shou Yuan in great delails. You are
such briifiant living business cards for Fu Shou Yuan!”

Although it is not a glamorous job and his outstanding perforrance is not easily observed, Zhang Houshi, with
his simplicity and sincerity, is completely dedicated to his work, which is ordinary but also remarkabis at the
same time. Under the unanimous recommendation from his colfleagues, he was named one of the outstanding
employees of the year by the company in Shanghai.
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41 Employee Overview

We strictly abide by relevant national labor laws and regulations and manage human capital in accordance
with the Fu Shou Yuan human resource management system and the five key tasks of “clarifying functions,
employing talent, cultivating and using talent, performance management, and talent retention through
incentive”.

On December 31, 2017, Fu Shou Yuan had a total of 1,836 employees, an increase of 6%
when compared with that of last year.

Our employees come from all over the country and are full of vitality.

|| Doctoral Degree 3

waie 1071 [ [ waste' sDagree 36
. 765 |l |77 Bachslior’ s Degree 356
[ Below Bachelor 5 Degree 1441
oy i
uc
Distribution Background
Distribution
[ shanghai City 595
<soass I [ cnongaing City 241
20-50 1076 | [ Anhui Province 269
50 316 . . Henan Province 171
>
[ shandong Province 135
Employee Employee Liaoning Province 314
Age Regional
Distribution Distribution [7] Jiangxi Frovince 111
Employment Category of Employees
[ Marketing [ Non-Markoting
1280 556

We respect the differences between each individual and provide a diversified workplace which allows
people from different backgrounds to work together. We provide equal opportunities to all employees in
their career paths. Fu Shou Yuan is committed to providing a supportive workplace free from discrimination
based on gender, age, marital status, family status, race, or ethnic origin, etc.

Fu Shou Yuan is also committed to providing equal opportunities to every applicant in recruitment process.
We adopt open and fair recruitment procedures and resolutely eliminate discrimination on the basis of
gender, age, ethnicity, religion, and sexual orientation. After selecting candidates that meet the job
requirements and have the competence to perform job responsibilities, we follow approval procedures
to hire those who are the perfect fit for the positions. Fu Shou Yuan strictly adheres to the Labor Law and
other applicable laws, regulations, and practices, and commits to preventing child or forced labor. Within
the reporting period, no case of child labor or forced labor occurred in the Group.
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4.2 Salary and Benefit

Under the guidance of our “people-criented” corporate value, we have adopted various methods to
enhance employees’ sense of well-being and belonging. We strive to create a dignified living and working
environment for our employees through establishing a welfare system covering various benefits.

The benefit system for Fu Shou Yuan employees:

Salary and bonus

. Five insurances and housing subsidy

. Maijor festival benefits

. Care and greetings for female employees on holidays (e g. on Women's Day or Mother's Day)
. Subsidies in accordance with laws

. Paid holidays

For female employees, during maternity leave and breast-feeding in accordance with the law, we send
our care and blessing by paying them a visit. We also organize activities in which female employees can
share ideas and experiences as well as exchange gratitude and blessings on holidays such as Women's
Day and Mother’s Day.

In addition to establishing industry-leading salary and benefit systems, we also hold various activities to
enrich employees’ leisure time and to promote team cohesion.

Regular Activities Irregular Activities
Annual dinner before (sjf-’ «Usﬁ:‘g&ﬁ;ﬂ;i;gd
Spring Festival ; o A2 Potting Salon on
08/ World Earth Day

Qutings and capabiliti
devalopmant trips
b

“Creative Clay Making”
thanksgiving activity on
X Mother’s Day

Traditional sachets
and five—color ropa making
activities

,’

4 Employes )
i birthday parties (‘- =

ey

“A Tribute to Mr. Fu Lei” '
family stories sharing activity ‘

on Father's Day

“Self-cultivation” training

activities |

i N

i - : — - |
Happy to Be with You" interesting

i m el
pellance t;-—'—' rts meetings for |
Camp of Fu Shod™™ spo ings for employees

Employoes” ( Interesting Fishing Competition .
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Health and Wellbeing Promotion- Fu Shou Yuan 2017 “Seif-Cultivation” Training Program

From September 25 to 28, the 2017 "Seif-cultivation” training program was held in two batches at Futuo Temple in
Aniji, Zhsjiang Provincs. In this eveni, our employses not only enjoysd the beautiful natural and cufiural scenery of
Longshanyuan, Bamboo Garden, and Futuo Temple, they also pariicipaied in a series of self-culfivation activilies,
including meditation, Buddhist worship, and vegetarian cuisine.

i § sitiiic it
“Know your own mind and discover your nature, and you will aftain the way of Buddha" Mr. Ge Qiansong, Senior
Consufiant to Presidsnt of Fu Shou Yuan International Group, shared his thoughts. Then, lscturer Xiang Xuslan
gave a speech on "Mind Cultivation and Health Care” in which she shared her expserisnce and thoughis to help
us bstter understand the topics.

In order to enhance our competitive advantages and cultivate internal talent in the long term, we strive
to maintain the staff turnover rate at a stable and acceptable level. Regarding to our competitive salaries
and welfare and transparent employee communication channel, our staff turnover rate was only 7.72%
during the reporting period.

4.3 Education and Development
In order to help employees enhance their personal and professional competence, we continue to focus
on the training and development of our employees. Taking into account the characteristics of employees,
we provide them with good education and development opportunities by summarizing internal experience
and introducing external resources. We have set up transparent employee feedback channels through
communications with our employees and collect
constructive suggestions, so as to buld a
diversified, inclusive and vigorous team.

We provide a wide range of education and
development opportunities for employees,
including training on profession skills, professional
ethics, life vision and soft skill enhancement. We
aim to improve the competence of our employees
in nine aspects, Including “forward-looking
perspective, passion, determination, diligence
and pragmatism, integrity, conscientiousness,

respecting others, readiness to share, and
professionalism”. Therefore, Fu Shou Yuan has
established a set of internal training programs for employses at all levels, ranging from the basic technical
training for new hires, to management training for managers, and leadership training courses for presidents.
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Talent competence is an important element to ensure the rapid growth of our business. Therefore, we
consider the talent reservation and the improvement of employees’ professional skills as the priority of our
human resource management.

During the reporting period, Fu Shou Yuan further deepened and refined the content of various systematic
training programs based on the working experience of prevous year Through introducing external
resources, we also helped employees broaden their knowledge and provide them with cutting-edge ideas
and experience to better understand themselves and the future. In terms of the numbers of participants,
training hours, and other indicators, we have achieved a significant improvement compared with the

previous year.

Tramng hours n total

38%/

Numicer of participarts traired in total

71% 60%
" / Iraining hours per pe*sor/

B 2017

Maketing  Nen-marksting
Y A 4

In the future, we plan to provide more extensive and targeted trainings covering more employees and
hours, and further expand the depth and breadth of our training.

Training of Midale Management for Great Success—
Fu Shou Yuan 2017, "Workshop for Managers™

On October 28, 2017, the seven-day "2017 Workshop for Managers” was successiully closed. A lotal of 32
participants from differsnt depariments and regional branchss recsived semi-military training in varicus flexible
forms such as lectures by senior execuiives of the |
Group and distinguished mentors with years of |
experience in teaching EMBA courses, practical
axsrcisas of case siudy, and prassntations, which
enhanced their professional competence and
managsement skills for future managsment work.
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4.4  Work Safety

Safety management is the foundation of Fu Shou Yuan's construction and production management. We

pay high attention to the health and safety of employees and strive 1o create a safe work environment for our

employees. We are dedicated to prevent accidents and implement the policy of “safety first, prevention-

oriented, comprehensive management”.

Fire Safety

Due to the high greenery coverage
rate in Fu Shou Yuan and its
location in forest terrain, fire safety
is our first priority. We actively
organize fire drills, conduct fire
safety trainings, and provide
personal protection equipment
and firefighting equipment to
ensure the safety of all cemeteries.

Fire Prevention Facilities in Anhui Hefei Dashushan Culture Csmstary

Build a mini-sized fire station equipped with professional fire-fighting equipment:
6 sats of fire helmets, firefighting clothing, rubber boots, safety ropes, and filter
gas masks.

At each gate, fire equipment distnbution maps are in place o locate the fire
prevention facifities in the cemetery.

Equipped with 32 dry powder fire extinguishers in office area.

Equipped with 3 fire-fighting pools, 2 gasocline waler pumps, 3 electric water
pumps, and 20 fire hoses in the cemetery

3 fire exits in different escape disections.

Appoint responsible personnels for fire prevention and build up fire prevention
team at all cemeteries

Daily inspection around the cemeteries and keep records

Regular inspection of potential electricity hazards in office areas

Strictly implement the Cemeteries Management Method, Project Notice, Materials
Entry and Exit Records and other policies to reduce the risk of fire

Prohibit fires and firecrackers, and place fire warning signs in prominent locations
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Operational safety

Fu Shou Yuan regulates the process of operational safety through a series of effective measures. In
addition, we have complete hardware support and operational safety permit system to ensure the work
safety of every employee at Fu Shou Yuan. Every year, we organize employee health examinations in
accordance with laws and regulations and formulate detall injury prevention plans in response to all
potential work-related accidents. During the reporting period, no work-related injury occurred at Fu Shou
Yuan.

Strictly classify the material storage, such as food and non-food, hazardous and
non-hazardous materials, and formulate management requirements

Provide drinks and medicines to outdoor workers in high-temperature weather
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Sustainable
Partnership

,, In upholding the sustainable development principles. Fu Shou Yuan puts great effort into
maintaining relationships with customers and suppliers, and have made great achievements. At the
same time, we want to further promote the development of the whole death care industry through our
participation and guidance, and to ensure every company fulfill its own social responsibility.

Compose the Chapter of Win-win

Manager Sun's company has been cooperating with Fu
Shou Yuan for 15 years. When Fu Shou Yuan became the
new feader of the death care industry in China, we created
more business opporturities for Manager Sun’s company
In addition, our concept of cultural and artistic cemeteries is
also consistent with fus company’s vision, Therefare, to meet
our high procurement requirements, his company had to
salve technical problems and make breakthroughs in product
performance and quality. Manager Sun demonsirated the
igh performance of his company'’s products,  his culfural

and humanistic concepts, and company commitment to

environmental protection. As a result, with high quality

products ana compatible values, his company passed our

assessment and became one of our suppliers. Over years
of cooperation, his company has been so confident about
its management and quality and very famifiar with our annual

performance review . During our cogperation with Manager

Sun, we also share cutting-edge concepts from home and
abroad with him. Driven by Fu Shou Yuan's high standards,
Manager Sun and his company have realized sustainable
development is not just a concept, bul a necessity for
company growth and development.
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Compose the Chapter of Life — Youth Never Ends - A Special “Homecoming”

This i1s a special homecoming event. With the pedding in old

pedaling, four
r schoolbags

Shanghai's alfeys and the sound of bicycle

ts come info sight. They put down

stud

and get ready for class... During roll call, the teacher calls

Yang Xiaolan, who is our ‘protagonist” for today's memonal

service. The audience 1s a group of elder people with “red

I}

carves’, coming to bid farewell

S¢ to their ssmate, Yang
Xiaolan. With the scenarios

atmosphere relaxes, and memo

st ane by ane, the

ng playec
s emerge, as if the fively

Xiaolan had never left

How did ths special “homecorming” start? Let’s hear from
Ger Manager Zhao Xiaohu:

stic services but

‘Customer care must go beyond materiali
e of Mrs. Yang's life,
st as if we were a big

reach a spiritual level During the last t
we cared for her and her loved ones
famify. Mrs. Yang told us that she hopes Fu Shou Yuan and

her classmates could hold the funeral according to her will
and let her bid farewell fo the world in the way she wanted

Therefore, we made every effort to ensure that she left no

regrets at the fast station of her
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ll 5.1 Supplier Relationships

In order to save resources, control risks, improve working

efficiency, and drive our suppliers to improve sustainable

development together, we integrate sustainable development

concepts into supply chain management. We consider

sustainable development as the basic criteria to select and

evaluate suppliers, and grow up with them to improve lheir’,

own ESG management leval.

Shandong 10%

Chongging 19% |

Supplier Management

wiangx' 9%
Fu Shou Yuan always adherss to the

principles of “openness, fairness, and
justice” as well as “excellence, integrity,
and honesty” in procurement and makes sure
that all suppliers comply with laws and regulations
as well as the related requirements of Fu Shou Yuzan.

During the reporting period, we issued Fu Shou Yuan
International Group Supplier Management Measures and
Fu Shou Yuan International Group Annual Tombstone
and Related Product Procurement Measures. These
documents integrate the management and evaluation
systems of local subsidiaries for bidding and procurement
and clarify the centralized supplier management
processes for our Engineering Management Center. For
products in the same category, we have at least three
different supplier candidates s to ensure a stable supply
chain. Through the above measures, we standardized
our procurement process, strengthened our procurement
management and optimized our procurement channels.
By the end of 2017, the Group has a total of 567 suppliers.
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Number of S

Henan 2% - , Shanghai 17%

Anhui 25%

L'acning 18%

opliers by Regic
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Written Documents Inspection
Whether record of

e Supplier Access

sarious illegality, Ervironmeantal
salely “;:"f:‘l';;" evaluation and
s oing = ... Supervison report
Whether legally Production and Whether IS0
registarad sarvice quality centified

Supplier Assessment o

We established the List of Qualified Suppliers
according to product categories of our current
suppliers. All suppliersonthelistmustbe evaluated
by Fu Shou Yuan's supplier management team
and inspected by the Financial Department.

Every year, according to the principles of
“‘quantitative assessment, fair competition, and
survival of the fittest”, our supplier management
team evaluates the performance of supplier
projects (batches), including service quality,
delivery time, price, service promptness, etc.
Then, the qualified suppliers are divided into
three levels. Higher-level suppliers will receive
priority of future procurement, while unqualified
ones will be phased out.

When inspecting product quality of suppliers, we
also pay attention to upgrading their sustainable
development management. Fu Shou Yuan takes
initiatives to require stone suppliers to implement
environmental-protection measures, including
installing sound-proofing equipment as well as
drainage and settling basins. In addition, we also
encourage suppliers to recycle water as well as to
avoid the direct discharge of waste water.

31

Before evaluating potential suppliers, we

usually organize supplier inspections,
including but not limited to, documentation

review and on-site inspection.

Through a series of inspection indicators,
we phase out unqualified and uncertified
suppliers In order to avoid production in
individual workshops and to improve product
quality.

On-site Inspections

teeh::mg Employment system, child
production capacity labor, and forced labor

Spot checks of samples Production saf

and lirefighting
equipmant

Intemal management

Cooperation with Suppliers

We are dedicated to maintaining long-term
and stable cooperation with suppliers. On
one hand, by inspecting all the suppliers
in our supplier list every year, we phase out
unqualified or non-compliance suppliers,
and replace them with better ones. On the
other hand, we strengthen cooperation with
excellent suppliers who value quality, culture,
and sustainable development, and expand
cooperation areas and promote employment.
We present awards to outstanding suppliers
and invite them to participate in industry

seminars to achieve a win-win result.
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5.2 Customer Satisfaction

With the change in public consumption patterns and the: advancement
of society, people’'s needs and expectations of the death care industry
are becoming increasingly high, which means we must provide better

services if we want to win customers’ satisfaction and trust. Thisis a long

journey to go. In addition to actively communicating with customers to

understand their needs and establish long-term relationships, we must

also evaluate our own performance on a regular basis.

When providing services, we also pay great attention to customers’

privacy, so we strictly prohibit employees from disclosing customers’
personal information to third parties.

Offline Services

As a death care service provider,
our priority is to respect the
deceased under the principle
of “the deceased come first”,
which reflects our respect for
life and humanity. At the same
time, for the grieving relatives,
we not only try our best fo satisfy
their reasonable needs, but also
to support and console them
emotionally and psychologically
in order to relieve their sorrow.
During burial services, we actively
instruct customers about related
processes to make the funeral
much smoother. With our warm
service, our employees become

reliable and trustworthy people
for relatives of the deceased. We
also formulate considerate service
process to make our customers
feel earnestness and sincerity from

us.
During the reporting period,
focusing on how to improve
“farewesll” and “memorial”

quality, we launched a series of

in-depth and popular thematic
activities,  including  pre-need
funeral contracts, personalized

farewell ceremonies, new product
development, diversified memorial
methods, etc., which won excellent
reputation for the Group.

32
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Online Communication

Through our official website, two
official Weibo accounts, 24 official
WeChat accounts, and other online
communication approaches, we
share the newsletters of the Group
and the industry, and our thoughts
about life. Moreover, we established
a platform to interact with customers
and make sure their needs and
suggestions can be responded in a

fast and convenient way..

(N
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Statistics about Fu Shou Yuan WeChat Official Account in 2017

24 Validated WeChat Official Accounts
The Group's only subscription account "Fu Shou Yuan Cufture®
All subsidiaries completed the upgrading of official accounts

40,758 Followers
The data demonstrales our obvious advantages compared o peer companies, reflecting professional operation.
757 Public-issued Articles
Full of content, creative, customer-serving
67% Average Reading Rate
Leading in the industry
284,940 Times Reading
Huge impact and wide spread

Digital Technology Improves Customer Experience

In the highly digitalized age, pecple can access information in a more convenient way than before. Digital
devices and the internet have gradually changed people’s preferences and habits. Fu Shou Yuan closely
follows this trend — we have launched a series of digitalized services, including all kinds of online services
and cemetery hardware devices, which satisfy the needs of all kinds of customers.

B Already launched

s

Online service

720 degrees panorama VR cemetery

Distant iomb-sweeping+live streaming

Online memaorials

Digital albums

Electronic monument to Red Cross body donation
Qutdoor electronic momerial screen for celebrities
HS5 cell phane micro public memorial

Digital Museum of Baidu Baike

The Himalayan FM voice intepretation

Special VR celebrity memorial

[ ] In preparation

Celebrity database
Self-help visit and intepretation via smartphones

Smart cemetary information system (big data
gathering and analysis)

QR code tambstone information system

0
o
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Memories
One-click Away

720 Degrees Panorama VR Cemetery of Fu
Shou Yuan

Recording History by Sound
Storytelling via the Internet

Sound is an important approach for people to hear the world,
send information, and share emotion. In order to help more people
understand fustary, to spread stones of Ife and memaries of the past,
and to arouse people’s “resonance with the timas”, in September
2017, Shanghai Fu Shou Yuan, together with Fu Shou Yuan Memonal
Museum, broadcasted on Himalayan FM, a large onfine platform
for audio shanng. By the end of 2017, we had published 16 atudio
programs, including 2 albums, Shanghai's Excellent Predecessors,
and My Father's Generation. These recordings were completed by
our museum staff through the processes of interviewing, recording,
and editing, which enabled the expenences and memaries of our
pradecessors to be permanently stored and widely shared online.

(Feh0sesE)
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Dealing with
Customer
Complaints

Afterservices, we seekfeedback from
all customers by questionnaires, In
which they can rate their satisfaction
with our services. We regularly
summarize customer complaints and
comments to immediately identify the
unsatisfied issues in our services.
Suggestions from customers are
gathered and sorted by region and
business department, and finally
written into an annual satisfaction
study report. We pay close attention
to feedback from customers, and
provide corresponding responses
in our annual service quality goals
to improve our service quality and
reputation amongst  customers.
For face-to-face complaints, we
have formulated detailed Customer




&

Complaint Guidelines which presents the routines to handle complaints until ssttled.

We also offer a complaint hotline and an online platform for feedback. Once we receive a complaint,
we immediately appoint responsible staff to verify and make corrections. For potential serious
mistakes, we make compensation and promise to be supervised at any time in the future in order to

U S0 YUAN BT AHIATIOMAL GO
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provide our customers a satisfactory experience and stay in trust with us.

We continuously improve service quality and actively deal with customer feedback and complaints in
order to satisfy our customers’ needs and even exceed their expectations. In recent yesars, we have
maintained a high and continuously improving level of customer satisfaction, as presented in the

following chart:

& ‘@

sopenmd | rwwsm

Customer
Satisfaction ®
Rate of
Shanghai

Fu Shou Yuan

91.76% 85.58%

87.29% 81.29%
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Sustainable
Community
Relationships

’, While realizing the Group's own development, Fu Shou Yuan also actively takes on social
responsibilities in the areas of humanities, charity, environmental protection, public welfare, etc. Therefore,
Fu Shou Yuan continues to be devoted to the public welfare and charity, and helps to promote community
development and social welfare through practical actions. While offering burial and commemorative
services for special groups, such as the single elderly, the poor, body donors, and police officers who
died of duty, we also provide a variety of public welfare support, including student aid, volunteer clinics,
and anti-cancer clubs for disadvantaged groups in the community. With the above effective measures,
Fu Shou Yuan has received several social and public welfare awards and honors, earning outstanding
reputation from the society.

We are prepared to take on more social responsibilities.

On June 24th, 2017, Wuyuan County in Jiangxi Province suffered
unprecedented heavy rainfall, which triggered a rare flood. The
incident is stiff fresh in the memory of Mr. Feng, general manager
of Wuyuan Wanshoushan Cemetery.

“The flood has drowned the entire downtown of the county, and
also threatened Wanshoushan Cemetery. Under such emergency
circumstance, rather than escape, our employees showed their
courage and determination to fight against the flood. Under the
rainstorm, we used sandbags fo set barriers for key areas in the
cemetery before the flood arrived, and effectively isclated the
flood from the buildings.

When the threats of the cemetery has just been eliminated, we
were immediately informed that, as the rainstorm continued,
the damage in Wuyuan County was becoming severe. Many
residents became homeless and could only be transferred to
temporary shelters, and there was also a food shortage. We
immediately contacted the Civil Affairs Bureau to express our
intention of afl possible assistance. We led employees fo work
overtime to make food boxes and sent them fo the victims
overnight. Over the next week, more than 1,500 boxes carrying
our conviction to serve and coniribution fo the community were
delivered to the hands of the victims. | felt very fulfilled to express
the humanistic love culture of Fu Shou Yuan to the community!”
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We will illustrate our thoughts and actions on
social responsibilities from

public, cultural, historical and industrial

/4

6.1 Public Responsibility

As a leader of the death care industry and with a strong sense of social responsibility, Fu Shou
Yuan adheres to the public welfare philosophy of serving the community and society.

The “World United for Life” global commemoration was initiated by “Latin America Association of Cemeteries and Funeral Services”
and launched interactively worldwide. On August 20th, China main venue commemorative event of the 2017 "Waorld United for
Life” was held at the Liaoning Guaniingshan Cultural Cemetery. The event also arranged a hiking programs for sponsors. Fu Shou
Yuan, according to the number of likes gathered in WeChat "Momenis” during the team's walking, donated one RMB for each like.
In total, Fu Shou Yuan donated 10,800 RMB to the Liacning Aging Indusiry Assaciation. Through this charity walk project, Fu Shou
Yuan hopes lo spread the values of respecting life and embodying humanism so that more people can understand the love and
integration of our philosophy of life, and make the society warmer and the life better.
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The Group vigorously advocates employee volunteering and encourages employees to
. dedicate themselves to the community and bring the cultural philosophy and dedication

spirit of Fu Shou Yuan to the public. In 2017, we organized a series of volunteer activities in
different places.
4 . ; -
Volunteer Programs
1. On March 14, 2017, “Love Garden" of Shanghai Cancer Rehabilitation Club (Pudong District)
ground-breaking cersmony was held.
2 On March 25, 2017, Public Welfare Tree Flanting for Burial aciivity was held.
3. On March 29, 2017, Public Memorial Ceremony of Anti-War Memorial Park was held in Guilin
Community.
4. On April 3, 2017, the 3rd Collective Memorial Activity was held in Zhengzhou.
8. On March 26, 2017, Central China Porirait Sculpture Exhibition was held.
6. On March 31, 2017, the 7th Red Cross Body and Organ Donation Memorial in Henan Province
was hsld.
7. On May 8, 2017, Zhengzhou Red Cross Monument Inauguration was held.
8. On May 28, 2017, "Bring Love to Mursing Homes on Dragon Boat Festival” was held.
9. OnJuly 23, 2017, Community Evening Parly was held.
10. On August 28, 2017, Doubls Ssventh Fastival Caring Activity was co-sponsored with Aixin
Senior Care.
11. On Octobsr 27, 2017, the 8th China (Liaoning) Intssnational Senior Services Expo was held.
12. On October 28, 2017, the staff of Guaniingshan Cultural Cemetery visited the elders in Happi-
ness Elder Converge on Double Ninth Festival.
13. On November 11, 2017, donation activiiy for Red Cross on "Double Eleven” day was held.
In 2017, we consistently sponsored students and people in poverty, cared for groups and
individuals with needs, and brought hope to students and the community.
Rev?:lgignary
Shanghal Soclety for .
Researching the Histary of Tem%}‘gne
the New Fourth Army Funeral Services
Ehanghal Cancar Ompetltlon
Rshabilitation Club Changsha Social Work College
¥ g Philanthropic
% Phll?:r"-'}'l‘]aoplc Egio tﬂ ene'csto

Shanghal Red Cross Impavarishied undergradustes

Scholarship

Excellent students or stu-
dents with sconombs diffi-

culties of Funeral Service ‘\ ‘
Institute of Changsha ‘ .
Bocial Work Callege A
Excellant students ar atu- "g ‘\*-
dants with sconamic diffi-

culties of Beljing College "’
of Secial Administration

" EEERan%RE

FU SHOU YUAN INTERNATIONAL GROUP
01448.HK

Philanthroj |c

G
®

Heedy Families of Luyang
Distriot, Hotel Gty

Mursing Homa of Jinzhou

Erlangdong Village
Cammittes
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6.2 Cultural Responsibility

On the journey of life, “birth, aging, illness, and death” are inevitable. We hope that by providing more
humanistic care, more people will realize that the end of life is not the destination, but the beginning of
a spiritual life. Through a series of cultural activities, we are promoting the funeral culture philosophy of
“saying goodbye to the physiological lives but greeting the spiritual lives” to the public.

“Although the Storms come in winter,
we can still feel warm Warmth —11-12 Silent Walkathon”

The Silent Walkathon is a cool and warm creative charity activity. Around the "Double Eleven”
day in 2017, Shanghai Fu Shou Yuan, Henan Fu Shou Yuan, and Liaoning Guantingshan Cuiturai
Cemetery jointly arganized a life exploration and caring event to encourage volunteers o wallk 12
km in silence in the Fu Shou Yuan Humanism Memornial Park, on the purpose of feeling life and
death

One of the volunteers said, "Starting to walk 12 km in the cemetery and then leaving the Fu Shou
Yuan by car, all the scenes along the way are ke a movie. Thraugh the whaole road, I hear the
sound of my breathing and the wind, and gradually I feel my heart beats. The beginning of the
activity also represents the beginning of the entire life, and when relurning to the starting point,
we seem lo have reached the elder age just as sunset. | realized that we should live well in every
moment of every day. Life is not always smoo'h, but we should not waste time!”

rs

B
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“Death Talk” — Born to Die and Awe for Life

At the end of 2017, we invited more than 40 teachers, students and intemational students from tier-2 cofleges and the
International Education College of Shanghai Urniversity of Tradiional Chinese Medicine to attend the “Life Education for
Universities — Death Talk” activity. The journey to "Leam to Bid Farewell” breaks silence and aims fo guide people fo respect
and have awe for life
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6.3 Historical Responsibility

Fu Shou Yuan calls on the whole society to remember history and not forget the hard work of our
predecessors. We actively carried out cemetery construction and commemorative activities for celebrities,
martyrs, and influential individuals. We established the Shanghai Fu Shou Yuan Humanistic Memorial
Museum, the “Predecessors and City Memory” cultural forum, the Family History of the Masses series
book contributions, and the “Humanism Walk — Visiting the City Memories of Shanghai”, and other
humanist public activities. We hope to inherit the spirit of influential individuals and predecessors through
our activities.

. - . L
The special industry we operate in
; I L o SEAERAE A 50 PG 05 3] e
gives us a special historical mission. 0 W AT I e 2 A

In our internal journals, we publish

SENE IME S B0, FASSEEXATR
T AECENSTRTANNE, GE3+E

historical and cultural stories and
celebrity biographies on a regular
basis. We also created Shanghai
celebrity culture stamps and took
the Initiative to take responsibility
for documenting the development
of families, cities, and nations,

leaving precious memories for future

genara tions. Fushou Humanism 2017 Summer [ssue

“Appreciate the Wonderfulness of Life and Collect City Memory”
Shanghai Fu Shou Yuan Humanistic Memorial Museum

Every Ie that comes to the world s equal
However, there are sorme outstanding individuais
who differ from the crowd as they are more virtuous
ar brifiiant. For more than a decade, Fu Shou
Yuan has coflected and shared the life stories of
deceased prominent community members and
efites of generations. We may nat have collected
valuable treasures, but life and experience are the
greatast treasures for us. Each of their belongings
is engraved with the glory of life and the memaory
of cities, which is worthy of descendants’ respect
and Inheritance.

Shanghar fu Shou Yuan Hurnaristic Mermornal
Museurn is the frst professional museum in
China’'s cultural memorial field that integrates
the functions of collection, exhibition, research,
exchange, education and is equipped with first-
class facilitates. Covering an indoor exhibition
area of 2000 square meters, the museum, through
the theme halls of “A Psalm of Life” and “Stones
of Life”, presents the approximately one hundred
maodern Shanghat celebrities that rest in Fu Shou
Yuan. In the past seven years, Shanghai Fu Shou
Yuan Humanistic Memorial Museum is free to the
public, When visiting the museum, visitors can also
enjoy free guide service, fiim & TV viewing, book
reading, themed leclures, educational activities
and so on. The museurn has becorne a familiar
public cultural place for citizens
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As a patriotic general in Liaoning Province, Chang Hsueh

hang was famous in history for initiating the Xi'an Incident

However, he was buried in a foreign couniry after his death.
The people of his hometown were eager to see that General
Chang could rest in peace in Liaoning. In this context, we
took the initiative to wisit the United States and invite the
descendants of Chang Hsueh-liang to our cemetery, which
eventually led to this good event. The Guaniingshan Cultural
Cemetery invested 6 million RMB to build the Shaoshuai
Tomb in November 2016 and invested nearly 20 million RMB
to reconstruct the Puyuan Hall into the Chang Hsueh-fiang
Memarial Half to display Chang Hsueh-flang's centennial
life. With an area of 2,900 square meters, the memorial hall
officially opened to the public on June 18, 2017.

Fu Shou Yuan hopes that through our own efforts, more
people can remember history, learn the good character
and spiritual strength from martyrs and predecessors. We
afso hope to stimulate people’s positive feelings of “paying
tnbute to martyrs, wise men, and ancestors” and take our
own historical responsibility.

Over twenty years ago since the establishment of Fu Shou Yuan, more than 600 celebrities have rested in
our cemeteries. We also set up several collective memorial platforms, such as New Fourth Army Square,
Memorial Wall for Deceased Criminal Police, Monument for Organ Donors, etc. Also, we held regular
commemorative activities and exhibitions. This new development approach has gradually changed the
public stereotype of the death care industry.

Held 10th anniversary of the birth of

Comrade Bo Gu symposium
Held “Hero of History - Chang Hsueh-liang
Century-old Life Extibition
Held 2017 “Shanghai Predecessors
; Semi Held ceremony to
end City Memory” inar commemorate the 120th anniversary of
the birth of Rewi Alley and
Paid tribute to the 102nd anniversary of
deceased revolutjonaries with the birth of George Hogg
Fan Changjiang's oldest son
Donated a statue of
Marshal Chen Yi
to the Library of Yulan,
Fudan University famous Master of Yue Opera

rested in peace in
Shanghai Fu Shou Yuan
Held an academic seminar marking the

120th anniversary of the birth of - o e e
. . anniversary of the death of
eral Luo Binghui Marshal Chen Yi

2% EPRRE
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Historical Activity Overview
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6.4

Anoutstanding company leads the growth of the industry. Fu Shou Yuan continues tolearn advanced death

Industrial Responsibility

care culture and concepts from home and abroad, and specially set up the Fu Shou Yuan Life-Service
College. Through introducing, lecturing, and implementing advanced death care concepts, we have
trained more senior management professionals for the industry and promoted the sound development
of enterprises and the whole industry. Fu Shou Yuan has been organizing bi-annual training programs on
modern cemetery development for several years, sharing management concepts and experience with
peers. During the reporting period, Fu Shou Yuan joined two domestic and six international death care
industry associations. On an annual basis, we organized international expos and forums for peers and
invite them to our cemeteries for visit, study and ideas exchange. We took the responsibility to direct and
promote the development of China death care industry.

Industrial activities during the reporting period that
Fu Shou Yuan organized or participated in:

Hosting or Leading Industry Training

Hangzhou Civil Affairs Bureau “Civil Enforcement
and Death Care Services Training Clase”

36th Training Class of Modern Cemeteries in China
37th Training Class

of Modem Cemeterigz in
China&President's Workshop

Participating in Industrial Exchanges
and Seminars

Attended Japan Kansai Death Care Industry
Expo

Visited Japan for cultural and education
exchanges

Attended ACCA Annual Conference for the
15th consecutive year

Participated in Latin America’s 3rd International
Cemetery and Death Care Industry Symposium

Received the company president of Cypress
Lawn Cemetery and Funeral Home Participated
in the 48tli International Council of Direction
(ICD) Meeting of FIAT-IFTA

Participated in the Asia Funeral and Cemetery
Expo&Conference 2017

Received visitors from the Japanese Institute
of Integrated Research on Marriages&Funeral
Memorials

Visited Ancestry,the world's largest genealogy
company

Qur female employees attended the
Conference of the United MNations Commission
on the Status of Women

Participated in the 2017 Outreach Session of
President Working Conference of CFA
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LIST OF HONORS AND AWARDS

(AT PROVINCIAL OR MUNICIPAL LEVEL OR ABOVE)

FOR FU SHOU YUAN

1 The Group 2018 Group Chanty Award 20171 The Sixth Chingse Charity Festival
Shanghai Fu 2016 Top 100 Corporate Taxpayers Qingpu People's Government of Shanghai
2 Shou Yuan in ngp’?_l District P pay 20171 Mﬁglpalnyp i
= " 2016 Top 100 Corporate Taxpayers e [y . "
. Shanghai Fu - Qingpu People's Government of Shanghai
3 § in Qingpu District {Continuous 20171 gpu Feop 9
ShouYuan Contri lah(mﬂward] Muriicipality
_ 2016 Advanced Group of Mass Office of the Qingpu District Committee of
4 %ngzgrhsg;u Eroemier Cod] Contropll n Qingpu 20171 Comprehensive Management of Public Security
E 4 District Shanghai Municipal Bureau of Public Security
Qingpu Branch
Shanghai Fu 2016 Shanghai Safety 2017 Shanghai Municipal Committee of Comprehensive
o ShouYuan Demonstration Unit autre Man:-l%emenl of |EUEJ|IC Security
Shanghai Greening Committee
P Shang{hai Fu 2012-2015 Shanghai Greening 20173 Shanghal Human Resources and Social Security
ShouYuan Aclvanced Group Title ureau
Shanghai Greening and City Appearance
Administration
e 2017 N I Qutstanding C
7 ;?Eiﬁcé;%g:u Womanduond uistanding Lareer 20174 All China Women's Federation
Fu ShouYuan
Shanghai Fu Integity Creation Shanghaiorganizing committee of Enterprise
8 ShouYuan Entegrpnse Bo1711-2018.2) 20175 Integrity Creation Activity
Shanghai Funeral Industry Association
Shanghai Fu Shanghai Funeral Industr
9 Shou¥Yuan Assoguatlon Vice I-’res|der¥i Unit 20175 Shanghai Funeral Industry Association
Shanghai F Sh hai Funeral Indus - :
10 Shgﬂ uaaln ’ Asggga?li:gnuoﬁgémrddn:{y 20175 Shanghai Funeral Industry Association
- . a ,
| SR | R, 20175 | Snangrei Funeal ety Asociaton
Shanahai Fu Shanghai Cooperation and c it Youth P _
1 E Exch Youth May 4th Medal for 17 ommunist Youth League Shanghai Cooperation
& Shou™Yuan G)IEOUSHQE o ay soatie =i and Exchange System Work Commitiee
13 br]lgz |L|Jaﬂ|nFu 2015-2016 Shanghal Civilized Unit 20176 Shangha| Mun|c|pa| People's Government
14 The Group NFDA Honorary Member Medal 20176 National Funeral Directors Association (NFDA)
15 The Group 2017 Advanced Unit of Publicity 20179 China Philanthrapy Times Newspaper Offices
Funeral Editing Department
Top 100 In Brands of Lisf . )
16 | The Group C%pmpoaomcg?:%ﬁi%am sothees 2017.9 Organizing Committee of Asia Brand Ceremony
17 The Group Top 100 Brands of China 20179 Organizing Committes of Asia Brand Ceremony
Gr for the Donation hen o
18 The Group Yi gtllto”fzg gtatm% onation of Che 201710 Fudan University Library
~ G ar S sor Accreditat
19 The (:mup Cgﬁf]‘)fcratepnn“” Coredinaton 201710 ACCA
Shanghai Fu =l Civili National Commendation Meeting of Spiritual
20 | Brau¥uan National Givilized Unit 201711 S o g o op
21 The GI'DU[J Certificate of Brand Value 201712 Asig X|ng\jfun Brand Manag.gmcm (Bcumg) Co. Ltd
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APPENDIX — INDEX OF HKEX ENVIRONMENTAL,

SOCIAL AND GOVERNANCE REPORTING GUIDE

Subject Areas, Aspects, General Disclosures and KPls

2017 Sustainability
Report

A.Environmental

Aspect A1 Emissions
Information on:
(a) the policies; and
General (b) compliance with relevant laws and regulations 3.1 Green Operation

Disclosure

that have a significant impact on the issuer relating
to air and greenhouse gas emissions, discharges
into water and land, and generation of hazardous
and non-hazardous waste.

3.2 Green Value Chain

The types of emissions and respective emissions

KPI A1.1 data. 3.2 Green Value Chain
Greenhouse gas emissions in total (in tons) and,

KPI A1.2 where appropriate, intensity (e.g. per unit of 3.1 Green Operation
production volume, per facility).
Total hazardous waste produced (in tons) and, Hazardous waste is rarely

KPI A1.3 where appropriate, intensity (e.g. per unit of generated during the
production volume, per facility). operation.
Total non-hazardous waste produced (in tons)

KPI A1.4 and, where appropriate, intensity (e.g. per unit of 3.2 Green Value Chain
production volume, per facility).
Description of measures to mitigate emissions and 3.1 Green Operation

KPI A1.5 g, g _
results achieved. 3.2 Green Value Chain
Description of how hazardous and non-hazardous

KPI A1.6 wastes are handled, reduction initiatives and 3.2 @Green Yalue Chain
results achieved.

Aspect A2 Use of Resources

General Policies on the efficient use of resources, including

Disclosure

energy, water and other raw materials.

3.1 Green Operation

Direct and/or indirect energy consumption by type
(e.g. electricity, gas or oil) in total (KkWh in '000s)

KPI A2.1 and intensity (e.g. per unit of production volume, 3.1 Green Operation
per facility).
Water consumption in total and intensity (e.g. per )

2

KPIAZ.2 unit of production volume, per facility). 3.1 Gresn Operation
Description of energy use efficiency initiatives and .

KPI A2.3 results achieved. 3.1 Green Operation
Description of whether there is any issue in

KPI A2.4 sourcing water that is fit for purpose, water 3.1 Green Operation
efficiency initiatives and results achieved.
Total packaging material used for finished Packing material is not

KPI A2.5 products (in tons) and, if applicable, with reference

to per unit produced.

involved during the
operation.
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APPENDIX — INDEX OF HKEX ENVIRONMENTAL,

SOCIAL AND GOVERNANCE REPORTING GUIDE

Aspect A3

The Environment and Natural Resources

General
Disclosure

Policies on minimizing the issuer’s significant
impact on the environment and natural resources.

3.1 Green Operation
3.2 Green Value Chain

KPI A3 .1

Description of the significant impacts of activities
on the environment and natural resources and the
actions taken to manage them.

3.1 Green Operation
3.2 Green Value Chain

B. Social

Employment an

d Labor Practices

Disclosure

that have a significant impact on the issuer

relating to compensation and dismissal,
recruitment and promotion, working hours,
rest periods, equal opportunity, diversity, anti-
discrimination, and other benefits and wel-are.

Aspect B1 Employment
Information on:
(a) the policies; and
(b) compliance with relevant laws and regulations
General 4. Sustainable

Employer-Employee

Total workforce by gender, employment type, age

Disclosure

that have a significant impact on the issuer

relating to providing a safe working environment
and protecting employees from occupational
hazards.

KPI B1.1 group and geographical region. 4.1 Employee Overview
¢ Employee turnover rate by gender, age group and -
KPI B1.2 geopgrgphical region. Y9 9e g 4.2 Salary and Welfare
Aspect B2 Health and Safety

Information on:

(a) the policies; and
General (b) compliance with relevant laws and regulations

4.4 Work Safety

Disclosure

Training refers to vocational training. It may
include internal and external courses paid by the
employer.

KPI B2 Mumber and rate of work-related fatalities. 4.4 Work Safety
KPI B2.2 Lost days due to work injury. 4.4 Work Safety
Description of occupational health and safsty
KPI B2.3 measures adopted, how they are implemented and 4.4 Work Safety
monitored.
Aspect B3 Development and Training
Policies on improving employees’ knowledge and
skills for discharging duties at work. Description of
General training activities. 4.3 Education and

Development
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APPENDIX — INDEX OF HKEX ENVIRONMENTAL,

SOCIAL AND GOVERNANCE REPORTING GUIDE

The percentage of employees trained by gender

4.3 Education and

Disclosure

(b) compliance with relevant laws and regulations
that have a significant impact on the issuer

relating to preventing child and forced labor.

KPI B3.1 and employee category (e.g. senior management,
middle management). Development
KPI B3 2 The average training hours completed per 4.3 Education and
’ employee by gender and employee category. Development
Aspect B4 Labor Standards
Information on:
(a) the policies; and
General

4.1 Employee Overview

KPPl B4

Description of measures to review employment
practices to avoid child and forced labor.

41 Employee Overview

KPPl B4.2

Description of steps taken to eliminate such
practices when discovered.

4.1 Employee Overview

Operating Practices

Disclosure

that have a significant impact on the issuer

relating to health and safety, advertising, labelling
and privacy matters relating to products and
services provided and methods of redress.

Aspect B5 Supply Chain Management
General Policies on managing environmental and social : . .
Disclosure ricks of the supply chain. 5.1 Supplier Relationship
KPI B51 Number of suppliers by geographical region. 5.1 Supplier Relationship
Description of practices relating to engaging
o suppliers, number of suppliers where the practices ) o
KPI BS.2 are being implemented, how they are implemented 5.1 Supplier Relationship
and monitored.
Aspect B6 Product Responsibility
Information on:
(a) the policies; and
General (b) compliance with relevant laws and regulations

5.2 Customer Satisfaction

Percentage of total products sold or shipped

Owing to product

recall procedures.

KPIBET subject to recalls for safety and health reasons. characteristics, recalling
is not involved.
Number of products and service related ) :
o
KPI B6.2 complaints received and how they are dealt with. 9.2 Gustomer Satistaction
Description of practices relating to observing and )
KPIBe.s protecting intellectual property rights. 3.2 Green Value Chain
Owing to product
KP| B6 4 Description of quality assurance process and characteristics, recall

procedures are not
involved.
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Description of consumer data protection and

Disclosure

(b) compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to bribery, extortion, fraud and money
laundering.

KPl B6.5 privacy policies, how they are implemented and 5.2 Customer Satisfaction
monitored.

Aspect B7 Anti-corruption
Information on:
(a) the policies; and

General

1.3 Corporate Governance

Number of concluded legal cases regarding
corrupt practices brought against the issuer or

implemented and monitored.

KPI B7.1 its employees during the reporting period and the 1.3 Corporate Governance
outcomes of the cases.
Description of preventive measures and

KPI B7.2 whistle-blowing procedures, how they are

1.3 Corporate Governance

Community

Disclosure

Aspect B8 Community Investment
Policies on community engagement to understand
General the needs of the communities where the issuer

operates and to ensure its activities take into
conesideration the communities’ interests.

6. Sustainable Community
Relationship

Focus areas of contribution (e.g. education,

6. Sustainable Community

focus area.

KPI B& 1 environmental concerns, labor needs, health, h -
culture, sport). Relationship
KP| B8 2 Resources contributed (e.g. money or time) to the 6. Sustainable Community

Relationship
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