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ENVIRONMENT, SOCIAL & GOVERNANCE REPORT

RE - HEREBHE

This is our second Environmental, Social & Governance
("ESG") Report of Meilleure Health International Industry
“We "

“Group") covering

Group Limited (“Meilleure Health” or the
“Company”) and its subsidiaries (the
the reporting period from 1 January 2017 to 31 December
2017 ("FY 2017").

accordance with and is fully complied with the

The report has been prepared in
“"Comply
and Explain” provisions in Appendix 27 — Environmental,
Social and Governance Reporting Guide from the Hong
Kong Exchanges and Clearing Limited ("HKEx"). This report

has been reviewed and approved by our board of directors.

The reporting scope covers our Group's office in Hong
Kong, the clinical service centre under our subsidiary
— La Clinique de Paris International Ltd, as well as the
offices under our subsidiaries — Nanjing Tuoyu Property
Management Co. Limited and Wuhu Meilleure Health
Management Limited in the PRC.

Although we are at the initial phase of the journey
in reporting our sustainability performance, we have
made significant progress during FY2017 by disclosing
environmental key performance indicators (“KPI”) in this
report. We are on the track of refining our sustainability
practices and constructing relevant policies to achieve
better ESG performance for the Group. In the coming ESG
Reports, we hope to share with our stakeholders more
about our achievements that we may make in future.

Meilleure Health International Industry Group Limited
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STAKEHOLDER ENGAGEMENT AND MATERIALITY ASSESSMENT

FHhE2EREEMMG

Stakeholder engagement is a critical process for us to
understand and identify the most important ESG issues in
our operations. Various stakeholders, including our board
of director, top-level management people, our employees,
and government bodies and regulators, have been engaged
to complete an online questionnaire, and to rate the
importance and relevance of twenty two ESG topics.

Based on the opinion from the stakeholder engagement,
the following materiality assessment results have been
formulated:

BHMAME - FOESETYT B REBR M
REBPREBBZRR HENEBEEZ
BR—IR - TRBNE(BREES AT
BE - BB BTHERREHRE) BEEER
BESKES YH -+ HRE HE
MEa@EB BRI RBBIERD -

BRESNHEZ2EZER  HMEFRHTIE
EMFHZAER

Materiality of ESG Issues

BRI -HEREABEZEEMN

Materiality Assessment

IR

X ~\ =) X SN . 2% . QA &) % A\ & N Q& QLSS
A A S S S SIS S8 S B o R o ST s
DR SASACT SRS QUION O S RN SN R NN O NSO WS E O N SR
FE QG DE LY GEEC JiOTS H REFES K G THEW S & G SR SO S
CHCRNEN NGRS S AR T SRR S RS SH N (LG Tl
& & ok & (9 2P N SRR S © 2B BN
?’eb S}o ?‘%& @2‘,’& '\Q& S & &@ @\\?}'ﬁ;‘to& & ¥ & ° &m‘:’& * &
[OEEN & O & X &
Q\& R *&Q O;g & S »"‘b Qbe & S & K &
& &8 N S § & E e & & &
o8 < Q¢ Q,\o6 éé\ X & &
o X &
Environment, Social & Governance Report BIE e REERE



_
Vi

STAKEHOLDER ENGAGEMENT AND MATERIALITY ASSESSMENT

FHhE2EREEMMG

The materiality assessment helps us determine and
prioritise the materials ESG aspects, which will be helpful
to formulate the upcoming sustainability approaches. From
the results of the materiality assessment, the identified
most material ESG issues are:

—  Focusing on development of our employees;
—  Safeguarding customer privacy;

—  Protecting the occupational health and safety of our
employees;

— Doing business in an ethical way; and

— Managing our supply chain.

Putting the results in mind, we will strive for continuous
improvement in our sustainability performance and meeting

the expectations of our stakeholders. The details of our
efforts in FY 2017 are presented in the later sections.

Meilleure Health International Industry Group Limited
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VALUING OUR PEOPLE
BERET

Talents are people who we greatly value. In Meilleure
Health, our human resource policies emphasize on offering
pleasant employment conditions and providing continuous
development opportunities to our employees.

EMPLOYMENT CONDITIONS

The employment package we provide is ensured to meet
the legal standards and in line with prevailing market
practice in which the operations are located, namely the
PRC and Hong Kong, on aspects including compensation
and dismissal, working hours, rest periods and welfare
and benefits, as laid down in our Employee Handbook
(for Hong Kong) and our Human Resources Management
System (for PRC). In addition to the benefits as required
by the laws and regulations, we provide additional benefits
for employees, such as purchase discounts on our health
products, education subsidies and travel benefits.

According to our Employee Handbook, we conduct
performance-based appraisal regularly after probation,
transfer, promotion and annual salary review for our
staff to help our colleagues continuously improve their
job performance and their career development. For our
employees in the PRC, according to our Human Resources
Management System, a performance appraisal is carried
out on a monthly and half-yearly basis in general or where
appropriate against staff members’ occupational morals,
individual merits, labour discipline, work attitude, work
ability, work standard, performance and contribution. If
employees are found not performing up to the expected
standards, they will be reminded and improvements are
required. Dismissal will occur when there is disobedience
of fraud or dishonesty, serious breaching of the rules and
regulations of the Company, as well as unsatisfactory work
performance.

During FY 2017, we confirm that there were no breaches
with relevant national labour laws and regulations that had
a significant impact on the Group relating to compensation
and dismissal, recruitment and promotion, working
hours, rest periods, equal opportunity, diversity, anti-
discrimination, and other benefits and welfare or preventing
child and forced labour.

Environment, Social & Governance Report
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VALUING OUR PEOPLE
EfRET

A healthy and safe working environment can promote
better efficiency and effectiveness at work. Although the
nature of our operations does not involve high occupational
health and safety risk, we encourage employees to
report on any unsafe working conditions for improvement
according to the human resource management policies.
Medical insurance is also provided to protect our
employees through covering medical expenses such as
outpatient and hospitalization.

During FY 2017, we confirm that there was no non-
compliance with laws and regulations that had a significant
impact on the Group relating to occupational health and
safety.

COMMUNICATION AND RELATION

We care about the opinion of our employees. Employees
are encouraged to submit new ideas and suggestions
on the Company’s activities, particularly on safety
matters, efficiency improvement, cost reduction, quality
improvement or general improvement of the Company’s
public image, and team spirit. In case of any grievance,
we encourage employees to discuss with their immediate
supervisors and if it cannot be resolved, they should seek
advice from senior management for further conciliation.

DEVELOPMENT AND TRAINING

Providing training and development opportunity to
employees are beneficial to both the employees and the
Group. In our PRC business, in line with the development
goals, we have implemented a Training Management
System to improve staff members’ ability (i.e. knowledge
and skills) and performance at work to develop our
employees’ potential, to enhance their understanding of
corporate culture, and to establish good interpersonal
relationship among staff. Every year, the Human Resources
Department will identify the training needs of our staff,
develop appropriate annual training plan, deliver the
training by means of in-house or external trainings, and
review the effectiveness of the training. In line with our
human resource management policies, different types of
training are provided to employees based on their ability,
job natures and passion. For newly-hired employees,
we provide comprehensive orientation training for them

Meilleure Health International Industry Group Limited
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VALUING OUR PEOPLE
EfRET

to understand our corporate culture, business flow,
occupational health and safety, management systems in
the Group and the Group’s subsidiaries. For experienced
staff, we offer technical and operational training; for
example, Career Training Courses equip them with
knowledge and skills to become a professional in a specific
field. Management development is also provided for
potential staff.

Environment, Social & Governance Report
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DOING ETHICAL BUSINESS
RERLER

We believe that honesty, integrity and fairness are
important assets to the Group. When doing business,
we uphold a number of ethical principles and require our
employees to follow them in their daily work. For any
violation of these principles, employees are encouraged
to report it to the relevant party in the Group and we are
committed to processing the case promptly and fairly.
Employees will be disciplined, including termination of
employment, for any violation of these principles.

EQUAL OPPORTUNITY

We are dedicated to promoting equal opportunities for all
of our employees in different areas, such as recruitment,
compensation and benefits, training and staff promotion.
We strongly believe that each individual has his/her unique
strengths that add value to the Group and the society.
We therefore policies and system in place such as the
Human Resource Management System to protect potential
and existing employees from being discriminated based
on their background, gender, age, family status, sexual
orientation, disability, race or religion. Talents are selected
on a fair and open basis and employees are assessed
based solely on their ability, performance and contribution
to the company.

PRIVACY

Employees are required to strictly follow the rules from
of the employees’ Code of Conduct on privacy protection
to handle all confidential matters related to the Group's
business, such as intellectual property, customers’
information and trade secrets, to prevent any leakage of
the privacy matters. Violations of the confidentiality policy
will lead to disciplinary actions.

During FY 2017, we confirm that there was no non-
compliance with laws and regulations that had a significant
impact on the Group relating to product health and safety
relating to products and services provided and methods of
redress.

Meilleure Health International Industry Group Limited
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DOING ETHICAL BUSINESS
RERLER

ANTI-CORRUPTION

We uphold our reputation as a fair and responsible
corporation at all times. We strictly follow related laws
and regulations on anti-corruption and prohibit any form of
corruption within the Group. Our anti-corruption principles
are well communicated to our employees through various
channels such as induction and training. According to the
Code of Conduct, rules are set to constrain employees
in soliciting or receiving advantages from any related
parties to our business to avoid any loss of objectivity
when conducting business. Entertainments, although is
an acceptable form of business and social behaviour, are
restricted if they are excessive in nature or frequency.
Employees are also requested to avoid engaging in
businesses, investments or activities that might conflict
with the Group’s interests. In any case of conflict of
interests or advantages received, employees must declare
to the Group to determine if the case is acceptable.

During FY 2017, we confirm that there was no non-

compliance case that had a significant impact on the Group
relating to bribery, extortion, fraud and money laundering.

Environment, Social & Governance Report
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CARING FOR OUR CUSTOMERS
BROEE

Through providing training to employees and maintaining
integrity in our business, we provide a high standard of
services and build trust with customers. The Group is
specialized in trading of health products; therefore, our
responsibility is to carefully select reputable and quality-
oriented manufacturers so as to ensure the health of our
customers. Our health products are sourced from Good
Manufacturing Practice ("GMP") factories to ensure
products are of high quality and do not pose any risks to
the consumers or public.

During the FY 2017, we confirm that there was no non-
compliance with laws and regulations that had a significant
impact on the Group relating to privacy matters relating to
products and services provided and methods of redress.

Meilleure Health International Industry Group Limited
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THE ENVIRONMENT
7B 15

Climate change is a global challenge that affects the
environment and lives of people. As with many other
office-based business, our operations do not result in
direct risk and significant impacts to the natural resources
and the environment. In spite of this, we believe that we
have to shoulder our responsibilities in coping with and
tackling this worldwide challenging threat. Therefore, as
a responsible corporate citizen, we focus on reducing the
operational footprint and promoting green practices within
the operations.

In FY 2017, our water consumption and sewage were
generated from our daily domestic usage of staff at the
office building only. Therefore, there was no issue in
sourcing water that is fit for purpose, and there was no
material and relevant records on water consumption and
sewage. Besides, our operations do not involve packaging
of finished products and thus packaging material is
considered not material to the Group. Likewise, our non-
hazardous waste is mainly domestic waste from our staff,
which is handled by the property management.

During FY 2017, there was no material breach of
environmental laws and regulations by the Group.

CARBON EMISSIONS AND RESOURCE USE

While our activities are mainly office based and do not
pose significant impact on the environment, a certain
amount of resources, such as paper and electricity, are
used during our operations. To reduce our consumption
on those resources, we promote a “green” culture at our
offices by encouraging employees to improve resource
efficiency, which ultimately, helps to minimise waste
generation too.

Paper is fundamental to our daily operations. We are
working hard to promote a paperless working environment
in our offices by avoiding unnecessary wastage and making
good use of paper. We encourage our employees to use
electronic communication such as email instead of printing
hardcopy whenever possible. If printing is necessary, we
encourage duplex printing over single-sided printing to
reduce paper use. Moreover, to promote recycling and
avoid producing excessive paper waste, we reuse and

Environment, Social & Governance Report
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THE ENVIRONMENT
7B 15

recycle one-side-used paper and waste paper. Envelopes

and files are also reused whenever possible.

Keeping focus on efficient use of energy, especially
for electricity, we are raising awareness of reduction in
electricity consumption and cultivating better green office
practices among employees by the following:

Lighting Replacing old, inefficient lights with
more energy-efficient lighting products,
and turn office lights off when they are

not required

Air conditioning Adjust air conditioners to an optimum

system temperature, and turn them off

whenever they not are required

Other office
equipment

Regular maintenance by following a
maintenance schedule to ensure the
office equipment, such as refrigerators,
air conditioners and paper shredders,
can operate at peak efficiency
and reduce unnecessary energy

consumption

Throughout the year, we not only implemented electricity-
saving practices in offices, but also identified opportunities
to reduce our operational consumption by monitoring and
measuring our performance in using resources.

In the following table, we have summarised our
environmental performance across our operations in FY
2017.

Meilleure Health International Industry Group Limited
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Greenhouse gas (“GHG"”) emissions’ Unit FY 2017
BERE(REERE DHEKRE' By “E—LFHBEE
Direct emissions (“Scope 1") Tonnes CO,e
BEEFRE(E@E]) NEE—f LIRS E -7
Energy indirect emissions (“Scope 2")° Tonnes CO,e
feREESENE ([8E2])° RE_S(LIRE S 24.96
Other indirect emissions (“Scope 3")* Tonnes CO,e
HipfEsgmE((&EE3])’ ANE_S(LIRE S 3.86
Total GHG emissions Tonnes CO,e
BERBHMES NE_EiREE 28.81
Intensity®
BE®

Full-time Employee (“FTE") Tonnes CO,e/FTE

TRES([2BES]) AE_AtiRERE 2HES 0.69
Resource use' Unit FY 2017
ERER' By “E-LFHBFE
Electricity consumed kWh
FEFEE N TR 31,592.45
Energy intensity®
LR

FTE kWh/FTE

2RES TRk 2RES 1,215.09
Waste produced® Tonnes
BEEREED® N 0.10
Waste intensity®
EEYZE®

FTE Tonnes/FTE

2HES N 0.01

Our environmental data in FY 2017 including greenhouse
gas emissions, energy and waste data covered our core
operations and is considered material to our operations.

In FY 2017, generation of direct emissions (“Scope 1") was
not identified; hence, relevant data was not reported.
Energy indirect emissions (“Scope 2") consisted of

greenhouse gas emissions generated from the imported
electricity.

Environment, Social & Governance Report
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THE ENVIRONMENT
7B 15

Other indirect emissions (“Scope 3") consisted of
greenhouse gas emissions generated from the air business
travel by employees.

The intensity values recorded were calculated based on our
core operations and considered material to our operations.

The information on waste refers to the injection needles

from anti-aging and health management business, and they
were handled by licensed waste collectors.

Meilleure Health International Industry Group Limited
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HKEX ESG REPORTING GUIDE INDEX

BERRZHRE - HE8RE

HKEx ESG Reporting Guide General Disclosures
BEERSBE HERERARERES—REE

Aspect A Environmental BEABRE

A& S| Rl

Policies &
Procedures

BRREF

_
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Explanation/Reference
section

mE/ 2EZEH

A1

A1

A2

A2

A3

A3

Emissions

23/

Use of Resources

BRER

The Environment
and Natural
Resources

BER
RRER

Information on:

No policy

The Environment — Carbon

the policies; and
compliance with relevant laws and

regulations that have a significant
impact on the issuer relating to air and
greenhouse gas emissions, discharges
into water and land, and generation of
hazardous and nonhazardous wastes.

BERBERRREREHN - MR HA

5 AEREEERVNELSN
BER - R

—  BEIFHBETAREAYENEREER
RBIBERS -

Policies on efficient use of resources,
including energy, water and other raw
materials.

BUERER(BHEE
B ©

TR KRB A £

Policies on minimising the issuer’s significant
impact on the environment and natural
resources.

REETALSRBERRABREREKR
FENBR

Environment, Social & Governance Report

IR

No policy

e SR

Not applicable

NEF

o

il
\

Emissions and Resource Use

Green office practices are
implemented. We are also

in process of setting up
environmental policies that suit
the condition of our Group.

RE — ROEMRERER

BZAEBRZERREER - 7
FIEETEIEBA AEERRMNER
R

The Environment - Carbon
Emissions and Resource Use

Green office practices are
implemented. We are also

in process of setting up
environmental policies that suit
the condition of our Group.

B — R ERER

HMEBEHSEHASTEN o HM
MEETTR EEA AL AR
REE

The Group's operations do not
have significant impacts on
the environment and natural
resources.
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Policies & Explanation/Reference
HKEx ESG Reporting Guide General Disclosures Procedures section
BEERSBE HERERARERES—REE BERRERF e/ 2E2EH
Aspect B Social EHEB#HE
B1 Employment Information on: Human Resource Valuing Our People -
—  the policies; and Management Employment conditions
—  compliance with relevant laws and Policies
regulations that have a significant Doing Ethical Business -
impact on the issuer relating to Employee Equal opportunity
compensation and dismissal, Handbook
recruitment and promotion, working
hours, rest periods, equal opportunity, Human
diversity, anti-discrimination, and other Resources
benefits and welfare. Management
System
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B2 Health and Safety  Information on: Human Resource Valuing Our People -
—  the policies; and Management Employment conditions
—  compliance with relevant laws and Policies
regulations that have a significant
impact on the issuer relating to
providing a safe working environment
and protecting employees from
occupational hazards.
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Policies & Explanation/Reference
HKEx ESG Reporting Guide General Disclosures Procedures section
BEERSBE HERERARERES—REE BERRER e/ 2E2EH
B3 Development and  Policies on improving employees’ knowledge Human Resource Valuing Our People -
Training and skills for discharging duties at work. Management Development and training
Description of training activities. Policies
Training refers to vocational training. It may Training
include internal and external courses paid by Management
the employer. System
B3 ERRE AR EEETIIERENMH R ANERER  BRETI — BRNE
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B4 Labour Standards Information on: No policy We strictly comply with all the
—  the policies; and laws and regulations related to
—  compliance with relevant laws and labour standards in PRC and
regulations that have significant Hong Kong.
impact on the issuer relating to
preventing child and forced labour.
B4 TR BRI E T RoaH8 TR RIS BZPERETRTEEREEEHES
— BE: R TRRIRMABER KRB -
—  ETHETARERYEMNIEH
HERRRPIEER
B5 Supply Chain Policies on managing environmental No policy Practices are in place in
Management and social risks of the supply chain. selecting suppliers, for
example, our health products
must be sourced from GMP
factories.
B5 fHEEERE BEHRENRE I GRRER - PEAIEH BB RAIEMEROTE - 0
MBI B RIEE 4B R B GMP
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Product
Responsibility

Anti-corruption

R&ES

Community
Investment

HERE

Information on:

—  the policies; and

—  compliance with relevant laws and
regulations that have a significant
impact on the issuer relating to health
and safety, advertising, labelling and
privacy matters relating to products
and services provided and methods of
redress.
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Information on:

—  the policies; and

—  compliance with relevant laws and
regulations that have a significant
impact on the issuer relating to
bribery, extortion, fraud and money
laundering.
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Policies on community engagement to
understand the needs of the communities
where the issuer operates and to ensure

its activities take into consideration the
communities' interests.
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Policies & Explanation/Reference
Procedures section
BERRER e/ 2E2EH

Employee Code

Caring For Our Customers

of Conduct
Doing Ethical Business -
Privacy

EE1TR<FA OB

Employee Code
of Conduct
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Doing Ethical Business — Anti-
corruption

Human Resource

Management

Policies

BEFTRSFA RERLEE — RET

ANERER
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No policy We are at the stage of setting
up community investment
policy that suits the condition
of our Group.

EEASE BN ERRIIEEEAEE

Rt RIRE BRI -

EnRFERREXEEERAR






	COVER
	CONTENTS
	ENVIRONMENT, SOCIAL & GOVERNANCE REPORT
	STAKEHOLDER ENGAGEMENT AND MATERIALITY ASSESSMENT
	VALUING OUR PEOPLE
	DOING ETHICAL BUSINESS
	CARING FOR OUR CUSTOMERS
	THE ENVIRONMENT
	HKEX ESG REPORTING GUIDE INDEX
	BACK COVER

