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I. ABOUT THIS REPORT EBRAHE

Ulferts International Limited (the “Company”) and its subsidiaries
(collectively referred to as the “Group”) acknowledge the
significance of effective environmental, social and governance
("ESG”) initiatives at operation level. The direction of the Group’s
ESG practices is governed by the board of directors of the Company
(the “Board”), ensuring that the ESG strategy reflects the Company’s
core values.

This report describes the ESG values and initiatives of the Group for
the financial year ended 31 March 2018 (the “Year”). The contents of
this report provide our stakeholders with an overview of the Group’s
efforts regarding ESG impacts arising from its daily operations. This
report complies with the provision of the ESG Reporting Guide as set
out in Appendix 27 of the Rules Governing the Listing of Securities
on The Stock Exchange of Hong Kong Limited (“HKEx”). It is
recommended that this report is read in conjunction with the
Company’s Annual Report 2017/18, in particular the Corporate
Governance Report and Director’s Report sections therein.

This report is available on the websites of the Company
(www.ulfertsintl.com) and HKEx (www.hkexnews.hk).

I. CSR Committee

The Group is committed to the principles of good corporate
governance, and strives to integrate corporate social
responsibility (*CSR”) into its business strategy and
management approach. A CSR Committee has been set up to
formulate policies and practices on CSR-related matters,
focusing on community welfare, the environment and
employees’ well-being. It encourages and supports employee
engagement in various CSR initiatives, to ensure the
Company’s CSR commitment is properly fulfilled. It has overall
responsibility for implementing, reviewing and monitoring the
Company’s CSR policy.
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EHS Committee

In addition, the Group is dedicated to cultivating a green,
healthy and safe culture through the concerted efforts of all
staff. To promote an environmental, health and safety (“EHS”)
culture in the workplace, an EHS Committee — comprising
representatives from the Group, has also been set up, and is
responsible for fostering employees’ EHS participation in the
workplace. It also plays a vital role in the development of EHS
policies and programs on an ongoing basis. A written EHS
policy has been established, to provide a balanced framework
for the EHS measures, in order to achieve the following
objectives:

- Ensure compliance with all applicable EHS legislation;

- Reduce quantities of waste and pollutants discharging
to the sea, land and atmosphere;

- Promote EHS awareness among staff through training,
workshops and programs;

- Provide a green, healthy and safe workplace for staff;

- Optimise energy use efficiency; and

- Continuously improve EHS performance.
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1.3

Stakeholders’ Engagement

The Group continues to engage with its employees,
customers, suppliers, investors, shareholders, and other
stakeholders through diverse channels, to develop mutually
beneficial relationships and promote sustainability.

The Group places a strong emphasis on employees’
well-being, as well as training and development opportunities.
For details, please refer to section 3.3 — “Health and Safety”,
section 3.4 — “Work-life Balance” and section 3.5 -
“Development and Training” below.

The Group is committed to delivering quality products and
services to its customers. For details, please refer to section
4.2 - “Product Responsibility and Customer Services” of this
report.

The Group engages suppliers that reflect its commitment and
maintains a solid relationship with them. For details, please
refer to section 4.1 — “Supply Chain Management” of this
report.

The Company maintains ongoing dialogues with its investors
and shareholders. For details, please refer to the section
“Communication with Shareholders” on page 45 of the
Corporate Governance Report in the Company’s Annual
Report 2017/18.
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2.

2.1

2.2

ENVIRONMENTAL IRiE

Environmental Policies and Performance

During the Year, the Group continued making its best
endeavours to protect the environment from its business
activities and impacts from the workplace. The Group also
educates its employees to foster their awareness of nurturing
a green environment. The Group seeks to identify and
manage environmental impacts attributable to its operations,
in order to minimise these impacts if possible. Various
measures have been adopted to reduce use of energy and
other resources, minimise waste and increase recycling, and
promote environmental protection in the Group’s supply chain
and marketplace. These measures are discussed below, in
section 2.2 — “Use of Resources” and section 2.3 — “The
Environmental and Natural Resources”.

Use of Resources

Global warming and climate change are among the major
environmental problems in every part of the world. The Group
aims to maximise energy conservation in its retail outlets and
offices by promoting efficient use of resources and adopting
green technologies. The electricity consumption in retail
branches contributes most of the Group’s carbon footprint.
The Group seeks to improve operating efficiencies through
upgrading lighting and air-conditioning equipment and
systems. For instance, energy-efficient LED light bulbs are
adopted in most of the Group’s stores. In an effort to minimise
light nuisance, some of the Group’s showrooms has joined
the “Charter on External Lighting” launched by the
Environment Bureau since 2016 and the external lighting

of store signage has been switched off after midnight.

The Group was granted with “Gold Award” in the

“Charter on External Lighting Award

Scheme” in June 2018, affirming the

Group’s commitment in fulfilling the

switch-off requirement.

In the head office, the staff are encouraged to
switch off their lights when they leave their office
for more than one hour. The Group attempts to
maintain room temperature at 23.5 °c for all
“Ulferts” showrooms. To identify energy
efficiency opportunities, the Group measures
and records the energy consumption intensity
from time to time.
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2.4

The Environment and Natural Resources

Creating a paperless working environment not only reduces
environmental damage but also fits commercial goals, as it
can save physical space, facilitate information sharing via
online networks, and reduce complicated documentation
procedures. In the head office, the Group has implemented
paperless processing e-systems — such as employee time
sheets, leave applications and memo approvals. Moreover,
duplex printing and copying has become the norm within the
Group, greatly reducing paper consumption and saving
costs. Data on usage of office printing machines is regularly
collected and assessed, to monitor the efficiency of a
paperless environment. In addition, the Group has chosen to
use FSC-certified paper in the Group’s stores, helping to
reduce environmental impacts while supporting certified and
responsibly managed forests.

Environmental Performance Summary

To demonstrate a commitment to greater transparency of
reporting, qualitative data has been collected from selected
locations, to illustrate the Group’s sustainability performance.
These included Room 1206, Emperor Group Centre, 288
Hennessy Road, Wanchai (the “Head Office”), where the
Group’s head office was located during the Year, and
“Ulferts” showroom in King’s Road, Tin Hau (the “Selected
Store”). During the Year, approximately 92.6% of the Group’s
revenue was derived from retail business. As of 31 March
2018, the Selected Store occupies a gross floor area of 1,556
square metres, accounting for more than 20% of the Group’s
aggregate space of all retail stores. The data collection period
covers February and March 2018, being the two complete
months within the Year after the listing of the Company on 29
January 2018.
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The carbon emissions at the Selected Store have been
calculated and measured as follows:

Indicators

ER

Indirect emissions (Scope 2)

CO, emissions from electricity generation (kg)
3 7F i (E8s2)

BHEERN SRR (FR)

Total CO, emissions per gross floor area (kg/m?)’

P HARREREN —SCmBEREE (TR FHK)!

'"The calculation of the Group’s carbon emission
intensity is based on a carbon emission factor of 0.79
kg CO,/kWh, which was cited in the 2017 Sustainability
Report of HK Electric.

Energy consumption data was based on the amount of
electricity consumed in the Selected Store, as follows:

Indicators

B

Indirect energy consumption (kWh)
&) 5% B TR OB FE (T ILBs )

Total energy consumption per gross floor area (kWh/m?)
BEHFAREEMENEREELE (TR FHK)

Disposal of general waste generated at the Group’s
Head Office — such as daily consumables and food
waste, is managed by a licensed operator. Collection
of other recyclable waste items — including papers,
plastic bottles, aluminium and glass, fluorescent tubes
and computer equipment — is centralised through the
building’s property management, and these items are
subsequently handled by authorised operators.
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EmT:

February and
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The waste management data regarding the Group’s
Head Office is as follows:

Indicators

B

General office waste disposed to landfills (kg)

RERHEEHEEN —RBRIEEY (TR)

General office waste disposed to landfills, per gross floor area (kg/m?)
BYFARAREEBENEENEEEN —RPQEEY (TR FHXK)

Paper collected for recycling (kg)

WERETE R R (F5e)

Paper collected for recycling per gross floor area (kg/m?)
B AARREEBENREETERMER (T, FHK)

Packaging materials are essential for protecting the
quality of products while they are being delivered to the
customers. In the Group’s retail business, the
packaging solutions are designed and provided by the
suppliers, who mainly use cartons and packaging film
to protect finished goods against potential damage.
The Group is committed to recycling the cartons, and
encourages its suppliers to adopt compatible
packaging that can minimise waste.

The total amounts of packaging materials consumed
within the Group’s warehouse are as follows:

Indicator

B

Total packaging material used (kg)

TR EEMFHAE (TR)

The water consumption data regarding the Selected
Store as follows:

Indicators

BE
Water consumption (m?)
FEkE (SLHK)

Water consumption per floor area (m?® per m?)

BYHAREENFEKE (ZFKFFHK)
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3.

3.1

WORKPLACE QUALITY I/{EBiEE%=

Workforce

The Group believes that a motivated and balanced workforce
is crucial for building a sustainable business model and
delivering long-term returns.

As at 31 March 2018, the permanent employees of the Group
totalled 133, working at the Head Office, retail outlets and
warehouse in Hong Kong.

The demographics of the Group’s workforce (as at 31 March
2018) are summarised below:

Age Distribution

Fie DM
<35 32%
36-45 28%
46-55 31%
>56 9%
100%

The Group has a diverse workforce in terms of gender and
age, providing a variety of ideas and levels of competency
that contribute to the Group’s success. The Group is firmly
committed to gender equality, and therefore particularly
encourages female participation in the Board, and at
managerial and operational levels.
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3.2

The management believes that employees are important
assets of the Group, and remains committed to attracting and
retaining talents with diverse backgrounds for achieving
sustainable growth. As at 31 March 2018, approximately 36%
of the staff had worked for the Group for five years or more.
Long-term service awards were presented to recognise staff
members for their years of remarkable contributions to the
Group. Staff turnover rate among managerial positions is
relatively low, reflecting a high level of employee satisfaction
and engagement with the Group.

The Group encourages breastfeeding, and provides space to
support milk production by breastfeeding women. These
“Breastfeeding Friendly Workplace” measures demonstrate
the Group’s commitment to the well-being of its employees
and their families.

Labour Standard

The Group is committed to establishing an inclusive culture
and embracing the diverse backgrounds of employees. The
Group’s employee handbook covers policies and guidelines
related to employment practices, including compensation and
dismissal, recruitment, working hours, rest periods, equal
opportunity, anti-discrimination and other benefits and
welfare, etc.

The Group strictly complies with relevant laws and regulations
in related regions concerning the prevention of forced or child
labour. In the recruitment process, the Group implements
appropriate procedures to ensure that employment adheres
to minimum age provisions of applicable laws. The Group also
prohibits any form of forced labour.

Ulferts International Limited
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3.3

Health and Safety

The Group values the health and well-being of staff. In order
to provide employees with health coverage, staff are entitled
to benefits including medical and life insurance as well as
other fringe benefits.

The Group prides itself on providing a safe, effective and
congenial work environment for its staff. Adequate
arrangements and training courses are provided to ensure a
healthy and safe working environment. Health and safety
training is provided to all employees on induction. Office
memos and guidelines on occupational health and safety are
issued, and keep all employees informed. Workshops and
seminars on different topics are regularly held, to present the
latest information and raise awareness of occupational health
and safety issues for employees.

The Group promotes emergency preparedness and ensures
there are well-stocked first-aid kits in offices, warehouse and
retail outlets to protect the health and safety of employees, in
the event that they are injured at work. During the Year, the
Group also placed an automated external defibrillator in the
office, aimed at saving the life of anyone who might suffer
sudden cardiac arrest.

Every case of injury (if any) is required to be reported to the
Group Human Resources Department and be individually
assessed under the internal guideline procedures. The rate of
accidents and injuries during the Year was extremely low. No
fatalities or critical incidents were reported.
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3.4

The Group advocates eco-friendly diets that help to maintain
a healthy lifestyle. In the “Green Monday Fruit Day” campaign,
an item of fresh fruit is given to each staff member on the first
working day of every week. “Green Monday Light Lunch” has
also been launched, allowing staff to order a healthy and
delicious lunch, such as sandwiches and salads, at a special
price.

Work-life Balance

The Group believes that maintaining a work-life balance is
essential for sustainability, and a sound body and mind for
every employee. The Group supports work-life balance
activities and encourages its employees to attain a healthy
work-life balance with their co-workers and family. The Group
actively provides a range of activities and initiatives to
enhance the health and well-being of its employees, as well
as to strengthen the connections and teamwork among staff.
During the Year, the Group organised a hiking trip and a
barbecue gathering for employees in May and October
respectively.

Tai Tam Reservoirs Hiking Trip, May 2017
REBEKIERE 2017554
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BBQ Gathering, October 2017
FFHMERE - 20175107

As a wrap up for the year, a team gathering dinner was held ERBE—FWELE  REERITARR
to express the Group's gratitude to its employees for their ERE  UEHEINIHERYE UKk
support and service as well as to foster team spirit within the BEAEEE T 2 M EBIEM
Group.

Annual Dinner, March 2018
RFB®RE - 2018F3 A
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The Group also organises interest classes for the staff and REBMAE T NERBRIFEEI - &0
their families, such as cookery classes and sand art SEIE R BN TIESE - R 5FHEHE

workshops. These activities help to strengthen relationships

between employees, and promote a harmonious working
environment.

BB T 2RMBR  LAEMHEN TR
o

Sand Art Table Tree Workshop, April 2017
DaasTIEY - 2017F4A

Homemade Pasta Cooking Class, June 2017
A e BRUE 2017561

Lobster Bisque Cookery Class, December 2017
BEIRS HERIVETE - 20176 12
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3.5

Development and Training

Recognising the importance of skilled and professionally
trained employees, the Group supports its staff to develop
and enhance their knowledge, skills and work capability. The
Group encourages and provides subsidies to employees at
all levels to pursue educational or training opportunities that
achieve personal growth and professional development. A
Policy on External Training Subsidy is in place, allowing every
staff member to develop and maintain job-related skills that
maximise performance.

The Group has a comprehensive training system, covering
corporate culture, personal competencies development, and
management skills, as well as induction training for new hires.
The training programmes offering to general frontline staff
mainly focus on customer servicing skills and product
knowledge. In an effort to achieve better sales performance,
the Group arranges workshops for enhancing sales skills of
staff. In these workshops, participants are coached with
practical selling techniques through practising in role-playing.
New-comers receive guidance from a designated mentor,
along with workshops from the Human Resources
Department.

To build a talent pipeline for supporting growth, a structured
training program has been implemented annually, nurturing
high calibre frontline employees. Upon completion of this
program, the selected employees are nominated for The
Service & Courtesy Award organised by Hong Kong Retalil
Management Association. Awards are given to outstanding
individuals for their quality services while engaged in the
frontline retail profession.
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Apart from service and selling skills related training, the
Group also emphasizes on building effective management
and supervisory skills of managerial staff. The Group provides
management development programs to senior staff from
operations, back office, warehouse and delivery team, helping
them to develop and refine supervisory skills, which
contributes to a positive work environment and maximise
employees’ efforts to achieve the business goals.

During February and March 2018, the Group’s staff devoted
around 136 hours to self-learning and training, representing
approximately 1 hour per employee.

To enable our colleagues to embrace the Group’s
organisation vision and outlook, a CEO Breakfast Meeting is
held annually. While serving staff with warm breakfasts, the
program provides a good opportunity for networking and
sharing best practices among colleagues. The management
will also welcome new joiners during the meeting.
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4,

4.1

YRR

ne =5

OPERATING PRACTICE

Supply Chain Management

The furniture products offered by the Group are imported from
Europe and Asia. As of 31 March 2018, over 50 brands were
offered for sale in our retail stores. With over 40 years’ history
in the furniture retail industry, the Group has built up a
long-standing relationship with a suite of reliable brands,
many of which are recognised for their high-quality, stylish
design. The Group’s procurement team regularly attends
various major international furniture trade exhibitions to source
supplies; seeks potential new furniture suppliers; and
evaluates designs or workmanship of both existing and new
suppliers. The selection of suppliers and the purchase of
goods are based on criteria such as quality, price, delivery
timeliness, supplier's capability and experience. The
procurement plans are implemented after analysing the
Group’s sales and inventory levels for various furniture
products.

Regarding the “Ulfenbo” brand products, the Group
outsources the production process to independent third party
manufacturers in mainland China, Taiwan, Vietnam and
Malaysia. The long-established relationships with its suppliers
provide the Group with reliable sources of furniture with
assured quality.
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4.2 Product Responsibility and Customer Services

A customer service department has been set up to listen to
customers’ opinion and address to customers’ complaint.
Customer service meetings are held where customer and
product quality issues are reported to and discussed with
senior management on a monthly basis.

The Group is not aware of any product recall due to safety
and health reasons. All complaints are independently
investigated and handled according to its internal guidelines.
The Group offers free on-site inspection for regular product
within the first year of delivery. During the Year, the Group
received five customer complaints lodged with the Consumer
Council which were diligently assessed and addressed in a
timely manner.

The Group has been continuously offering our customers high
quality products and services, and has developed a strong
brand reputation for selling high quality furniture. Mr. Ricky
Ng, Chief Executive Officer of the Company, has introduced
five corporate DNAs that shapes the core values of the Group:
European style, quality products, prestige shopping
experience, professional services and time to market. The
Group emphasises quality and efficient after-sales services to
its customers, as essential elements for maintaining its
business reputation.

For “Ulfenbo” products, the Group provides
warranties on the mattress coil systems,
electric motors and metal elastic hinges of
mattresses, sofas and adjustable beds; and,
depending on the product series, varying
maintenance services and replacements are
offered according to the length of time

since a product was purchased, at
prevailing service charges. The “Ulfenbo”

brand has been awarded “Hong Kong

Top Brand Mark” under the Hong Kong

Top Brand Scheme organised by The
Chinese Manufacturers’ Association of Hong Kong
and Hong Kong Brand Development Council since
2014.
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The Group has joined the Mystery Shoppers Programme
organised by Hong Kong Retail Management Association. As
an on-going customer service assessment programme,
mystery shopper visits to the Group’s outlet are arranged. The
mystery shoppers thoroughly assess all aspects of the staff's
customer services and the customer experience, including
store environment, staff grooming, friendliness, relationship
building and product knowledge.

To gather valuable customer feedback, the Group collects
customer satisfaction questionnaires in its retail outlets from
time to time.

During the Year, the Group received the following awards for
its dedication to high quality service and brand recognition:

. Service & Courtesy Award
— The Best Team Performance Silver Award
— Winner of the Supervisory Level (Furniture & Home
Accessories Category)
—  Winner of the Junior Frontline Level (Furniture &
Home Accessories Category)
— Outstanding Performance Award

Hong Kong Retail Management Association, December
2017
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. Service Retailers of the Year (Furniture & . 2ERERBSED (KA

Home Accessories Category) REZRGRAR)
Mystery Shopper Programme of Hong Kong EETEEEH MW
Retail Management Association. December BETE - 20175 12H
2017

. Market Leadership Award in Furniture Retail . TS EMARE (RKREE)
Hong Kong Institute of Marketing, April 2018 BEABMBEE - 20185F4A
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4.3

4.4

4.5

Protection of Data

The Group places the utmost importance on protecting the
privacy of its customers, partners and staff in the collection,
processing and use of their personal data. The Group
adheres to the applicable data protection regulations and
ensures appropriate technical measures are in place to
protect personal data against unauthorised use or access.

The Group also ensures that customers’ personal data is
securely stored, and processed only for the purpose for which
it has been collected. Relevant staff are provided with
adequate training in compliance with applicable laws on data
privacy protection, to strengthen their awareness and to
protect personal data against loss, unauthorised access, use,
modification or disclosure. Access to the customer database
is limited to authorised staff, whilst authentication is required
before accessing the data. To reduce the risk of identity theft,
the Group takes appropriate measures to dispose of
documents that contain customer information.

Protection of Intellectual Property

The Group builds up and protects its intellectual property
rights by prolonged use and registration of domain names
and various trademarks including but not limited to “Ulferts”,
“‘Dormire”, “Eurodecor” and “Ulfenbo”’. The Group has
registered trademarks in various classes in Hong Kong,
Macau and mainland China. In addition, the Group’s
trademarks and domain names are constantly monitored, and
renewed prior to their expiration.

Anti-corruption/Anti-money Laundering/

Counter-Terrorist Financing

In order to build up an ethical corporate culture and practices,
the Group has established policies and procedures for
anti-corruption, anti-money laundering and counter-terrorist
financing.
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4.6

It is essential for the Group’s employees to acquire a better
understanding of corruption and related acts. In addressing
and mitigating corruption risks, a set of guidelines was
established to outline acceptable and unacceptable conduct
in employees’ daily business activities. This reaffirms that
every employee must adhere to applicable legal requirements
and make ethical business decisions. Employees are given
briefings organised by the Group or seminars on
anti-corruption organised by the Independent Commission
Against Corruption of Hong Kong. The Group has also
adopted a whistleblowing system and procedures for all
levels and operations under the Group, so staff can raise
concerns — in confidence — about possible improprieties such
as misconduct and malpractice in any matter related to the
Group. These policies and procedures can be found in the
employee handbook on the Company’s intranet.

During the Year, no legal case regarding corrupt practices
was brought against the Group or its employees. Also, no
whistleblowing concerning a criminal offence or misconduct
was reported.

Compliance with Relevant Laws and Regulations

The Corporate Governance Committee is delegated by the
Board to review and monitor the policies and practices on
compliance with legal and regulatory requirements which
have significant impact on the Group. Details on the work of
the Corporate Governance Committee can be found on page
35 of the Corporate Governance Report in the Company’s
Annual Report 2017/18.

The Legal Department is designed to provide an in-house
legal and compliance service that effectively supports various
operation units in their duties and day-to-day operations and
provides legal advice in accordance with applicable laws,
rules and regulations.

Updates to the relevant applicable laws, rules and regulations
are brought to the attention of relevant employees and
relevant operation units from time to time. The management
must ensure that business is conducted in accordance with
the relevant applicable laws and regulations.

Ulferts International Limited
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5. COMMUNITY INVOLVEMENT

Embracing the mission “From the Community, To the Community”,
the Group actively promotes diverse community campaigns
spanning elderly welfare, underprivileged communities and
environmental conservation initiatives. The Group’s management
team also plays an important role in mobilising staff to join all these
activities, which are held in tandem with its commitment to
sustainable development.

The Group is dedicated to promoting environmental awareness
through green education. Major environmental conservation
initiatives during the Year include:

Community Care ¢ Furniture Re-cyling for the Needy

Since 2016, the Group has been cooperating with Yan Oi Tong in
implementing the “Community Care e Furniture Re-use” campaign.
The Group recycles used sofas from customers, and delivered them
free of charge to families in need through Yan Oi Tong on a routine
basis throughout the Year. This not only serves the interests of the
community, but also helps to promote the message of recycling.

Tree Planting Day, June 2017

Staff participated in a tree planting day on Peng Chau, organised by
Hong Kong Green Nature Union and the Committee of International
Million Trees (Forest) Project and Network — Hong Kong Region.
They enjoyed a pleasant outing, which enhanced their awareness of
environmental protection.
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Earth Hour, March 2018 HER—/NBF - 2018538

On 24 March 2018, the Group joined the millions of people around  #2018%3H240 - REEEEH R G R ESE

the globe and turned off its office lights in support of WWF’'s Earth —F—E&)[HIR—/ ] EE) - BEREEE A

Hour, an annual event to raise awareness of climate change. BF20METHUEANAERAR - 25
EaEEm AMEREZECNED -

BRENEFRY > B

The Group mobilises its staff to participate in charity sale events and AEEHEE TR EES
NAFE  FTEZRSEPRIBK

fundraising campaigns to help underprivileged people in the it [@558BEEE -
community. Major charity sponsorship and donation campaigns EEE4E :
during the Year included:

On 29 January 2018, the Group donated HK$1 million to The 72018518291 - AEBEFEBIIRDRSF A=
Community Chest of Hong Kong via the Stock Code Balloting for & Z 2l MEBE AR S BARI00E BT © AR
Charity Scheme, showing the support to the community on the QAFEE FHHRBEOELE -

occasion of the Company'’s public listing in Hong Kong.
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The 18th Super Kids Championship, March 2018 F1IBEEBREMES P RAKE » 2018534

To encourage young children to form a habit of exercising and AHBRENNEXEH RELERNEBE - K
having quality sleep at an early age, the Group has been sponsoring =B B20085F (L EBRENESEHEEN 2[5
the Super Kids Championship organised by the Chinese Sports & EREMER | - EEEPHREEZKIH/NE
Recreations Association since 2008. This is the largest primary 4E8E  LEH TREFRAEFET  BERS
school sports event in Hong Kong. The competition is organised for HEEZRZE2MN - EEREFHEHEENYR
groups of different ages and attracts hundreds of children to join B - @ THELERSETRHE - HEES0R -
each year. Children in Hong Kong face the pressure of heavy TRaEERKFEEEIRELIE -

homework loads every day. Sports not only allow them to stretch

their muscles and exercise, but also enable them to adapt to social

life.
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Mooncake Transfer Campaign, September 2017

In the “Mooncake Transfer Campaign”, the Group collected
mooncakes from staff. The mooncakes were then donated to Pok Oi
Hospital Wai Yin Association Youth City, for redistribution to
underprivileged families in Tin Shui Wai.

Dress Casual Day, October 2017

The staff dressed casual when they took part in the annual Dress
Casual Day organised by the Community Chest. The theme was
“Wear as | Am; Be Yourself” and participants wore their favourite
outfits to work, which created a vivid atmosphere in the office. The
campaign raised a considerable amount of donations for the
underprivileged.

The Group endeavours to support a wide array of voluntary
programs in order to promote social harmony. Major volunteering
initiatives during the Year included:

Blood Donation Day, June 2017

Staff members took part in a blood drive organised by the Hong
Kong Red Cross, aiming to support those in needs and spread the
message of saving lives.
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Ethnic Minorities x Cultural Diversity, November 2017

The Group and Oxfam jointly organised a workshop “Ethnic
Minorities x Cultural Diversity”. Participating staff members and their
relatives or friends learnt to speak some Nepalese and Urdu, visited
exotic shops and took part in a mock ceremony, thereby learning
how people of this disadvantaged group in Hong Kong live, and
reflecting on how to get along with them and foster racial harmony in
the community.

Hair Cutting Services for the Mentally Challenged, December
2017

A five-week haircut course was offered to staff members who later
volunteered to cut hair for the mentally challenged, at an institution in
Sheung Shui. The tour to the institution was carried out on bicycles,
arranged by Hong Kong Lutheran Social Service under We Cycle 2,
a programme to train reformed drug addicts to be eco-tour guides
on two wheels. This expedition allowed participants to serve those in
need and work with those deserving a second chance.

During the Year, the Group was awarded the Caring Company Logo
by the Hong Kong Council of Social Service for the first time,
recognising its ongoing commitment to fulfilling its corporate social
responsibilities.
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6. APPENDIX: HKEx ESG REPORTING GUIDE CONTENT INDEX
fifez B3R AT CRIR - B R ESAH E155]) AR ERS

The following content index is prepared in accordance with the ESG ~ T 7 RAA R 3| JH 1R 1K B
Reporting Guide, as set out in Appendix 27 of the Listing Rules of 3% « & REA#HkEIE
the HKEX.

Subject areas

FTEHE
A. Environmental
RiE

Aspect A1: Emissions

EBEA1 : BB

General Disclosure

—REE

KPI A1.1
FEIZEATA

KPI A1.2
1H1FAL.2

KPI A1.3
FEIEA1.3

KPIA1.4
E1ZA1.4

KPI A1.5
IZA1.5

KPI A1.6
FEIZA1.6

Description

P

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to air and
greenhouse gas emissions, discharges into water and
land, and generation of hazardous and non-hazardous
waste.

FHEERKBREREBHENR  RKRTHEOEES  EEREZRESE

VIR EEE

(@) EE: K

(b) BEBTFTHEFTABEAZENHEBEERRBROINER

The types of emissions and respective emissions data.

BEm e R AR BB -

Greenhouse gas emissions in total and intensity.

RERBEIRERTE -

Total hazardous waste produced and intensity.
MEXAEREVRENTE -

Total non-hazardous waste produced and intensity.
FMELBRZREMEERTE

Description of measures to mitigate emissions and results
achieved.
i URR B R B VTR e R PTG AR o

Description of how hazardous and non-hazardous wastes are
handled, reduction initiatives and results achieved.
HAREEERBEEREYN L  REEEENEELAFK
2o
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Section of this report

R|EZED

2.1

2.4.1

2.4.1

Not applicable

In view of its business
nature, the Group does
not directly generate
any hazardous waste.
i A
ERNERBIHE &

] 3 f8 B 9 E AEATA
AERERY -
2.4.3
2.2
2.4.3



Subject areas Description
TEHE Rt

Aspect A2: Use of Resources
EEA2 : ERER

General Disclosure Policies on the efficient use of resources, including energy, water
—MRIREE and other raw materials.

BRERER(BREER  KREMRME) BB -

KPI'A2.1 Direct and/or indirect energy consumption by type in total and
FEIZA2.1 intensity.

RENESMERER KHEEEREEEEREE
KPI A2.2 Water consumption in total and intensity.
HIZEA2.2 BEKEREE -
KPI A2.3 Description of energy use efficiency initiatives and results
FHIZA2.3 achieved.

e A BE IR (£ A M a5 5T B R FT IS AR ©

KPI A2.4 Description of whether there is any issue in sourcing water that is
E1RA2.4 fit for purpose, water efficiency initiatives and results achieved.
F A sREVGE AR LA B A ERE - A REA R KRG8 R
TR -
KPI A2.5 Total packaging material used for finished products and, if
FEIZA2.5 applicable, with reference to per unit produced.

HRMAABEMHNEER (NMER) BEEBMIEE -

Aspect A3: The Environment and Natural Resources
BEA3 : BIRRRAER

General Disclosure Policies on minimising the issuer’s significant impact on the
—RIEEE environment and natural resources.

BEBTALRERRABEREXNEATEHNBE -

KPI A3.1 Description of the significant impacts of activities on the
FEIEAS.1 environment and natural resources and the actions taken to
manage them.
B EBERBHERBERRAERNEATERECRKNEERA
TEMNITE -

Section of this report

R|EZER

2.2

242

2.4.4

2.2

Not applicable

The Group did not
encounter any
problems in sourcing
water for its daily
operations.

NEA
AEBRBLSERE
BOKIR7 &5
IR -

243

2.3

2.3
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Subject areas

TEHE

B. Social
e

Description

iy

Employment and Labour Practices

EEREIER

Aspect B1: Employment
EBEB1 : EfE

General Disclosure

—RIKE

KPI B1.1
1E1EB1.1

KPI B1.2
51ZB1.2

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to compensation
and dismissal, recruitment and promotion, working hours,
rest periods, equal opportunity, diversity,
anti-discrimination, and other benefits and welfare.

ERAFMERE BERSHA LERE B TSKe - 2

Tt~ IRUEAR DA R B At 1538 B @ A9

(@) BE &

(b) BFHBEITABEAZEZNRBEEZLRBROINER -

Total workforce by gender, employment type, age group and
geographical region.
ZIER - EEEE  FRANRMEESHNIESLE -

Employee turnover rate by gender, age group and geographical
region.
BRI FiRARI BRI ONESRKLX -

Aspect B2: Health and Safety

EHEB2: RERZE

General Disclosure
— B E

KPI B2.1
FE1ZB2.1

KPI B2.2
1E1%B2.2

KPI B2.3
$51ZB2.3

BLBIFR B R R A]

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to providing a safe
working environment and protecting employees from
occupational hazards.

FAREZE2TIERERRERERABELFEN

(a) BER: K&

(b) BEBFHBITAGEATZENEBERRROINER

Number and rate of work-related fatalities.

AIERAEMETHABKL R -

Lost days due to work injury.
EIGEAIERH -

Description of occupational health and safety measures adopted,
how they are implemented and monitored.

WA RANBRBERZ 25 - LURERRITRERTTE -

Section of this report

R|EZER

3.2

3.1

3.1
briefing discussed
B A

3.3

3.3

3.3
briefing discussed
E R AR

3.3



Subject areas

TEHR

Description

g

Aspect B3: Development and Training

EHEBS3 : #EKEI

General Disclosure

—RWE

KPI B3.1
1E12B3.1

KPI B3.2
151ZB3.2

Policies on improving employees’ knowledge and skills for
discharging duties at work. Description of training activities.

BRIRTHE B BT TIERE M MB R RN BER - #d 55 -

The percentage of employees trained by gender and employee
category (e.g. senior management, middle management).
RUEMNKEESEMN(NERERE FREEES) 25X
EEBADL -

The average training hours completed per employee by gender
and employee category.

BRI REEERE D  BRESTKZIN TR -

Aspect B4: Labour Standards

[EEB4 : % T%8|

General Disclosure
— MR EE

KPI B4.1
F512B4 .1

KPI B4.2
¥E1Z2B4.2

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to preventing child
and forced labour.

BRAB ILE T s %48 Ta -

(@ BXR: Kk

(b) BETFHFETABEAZENEBEEZRBROINER

Description of measures to review employment practices to avoid
child and forced labour.
R B E B RET REH ST -

Description of steps taken to eliminate such practices when
discovered.
HME R ZRIT AR ER ARBTG5 -

Section of this report

R|EZER

3.5

3.8
briefing discussed
E R A

39
briefing discussed

EREH A

3.2

3.2

3.2
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Subject areas Description Section of this report
TEHE it REEZEH

Operating Practices
REER

Aspect B5: Supply Chain Management
[EEBS5 : fitfEdEEE

General Disclosure Policies on managing environmental and social risks of the 41
—RRIREE supply chain.
EEHEENREIEERBEBR -

KPI B5.1 Number of suppliers by geographical region. 41

FE1ZB5.1 ZiEE S HEEREE - briefing discussed
E R R

KPI B5.2 Description of practices relating to engaging suppliers, number 41

E1ZB5.2 of suppliers where the practices are being implemented, how

they are implemented and monitored.
HAEEERHERNEDN  MERTEREBEMNNHEREE
AR BREHINMITRERITE -

Aspect B6: Product Responsibility
[EEB6 : EmEE

General Disclosure Information on: 4.2
— AR EE (a)  the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to health and
safety, advertising, labelling and privacy matters relating
to products and services provided and methods of

redress.
FHAFRMHERMRBHNERRELZS  BE  FERLEBEEN
RERITER
(@ BER: R
(b) HETHEHBTABEAXZENHBEERAOIBNER -
KPI B6.1 Percentage of total products sold or shipped subject to recalls for 4.2
FE12B6.1 safety and health reasons.

EEXRCEZXEMABTRLR@FEAMALKNBE DL -

KPI B6.2 Number of products and service related complaints received and 4.2
E1%B6.2 how they are dealt with.

EEANEmNMRBHORFERE AR EHE X -
KPI B6.3 Description of practices relating to observing and protecting 4.4
¥E1%B6.3 intellectual property rights.

B AT R R FE AN B ERE S A IE A -
KPI B6.4 Description of quality assurance process and recall procedures. 4.2
#E15B6.4 Wil eRERERERBKERS -
KPI B6.5 Description of consumer data protection and privacy policies, 4.3
F51ZB6.5 how they are implemented and monitored.

B BEEERRERLEBRE - URBERTRERE -

Ulferts International Limited

BLBIFR B R R A]



Subject areas

TEHR

Aspect B7: Anti-Corruption
EHEB7 : RES

General Disclosure
— B EE

KPI B7.1
$E1ZB7.1

KPI B7.2

#E1EB7.2

Community
#HE

Description

g

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to bribery,
extortion, fraud and money laundering.

BRI - BR - HEFRERER

(@) BE: R

(b) ETFHBETAREAZENHBEZERROINER -

Number of concluded legal cases regarding corrupt practices
brought against the issuer or its employees during the reporting
period and the outcomes of the cases.
RERPAHETAXEEEREYEEEANESHARMEN
HE RFDRER -

Description of preventive measures and whistle-blowing
procedures, how they are implemented and monitored.
P EE e BRI - A RMBRBIRIT REER 5% o

Aspect B8: Community Investment

[EEBS : HEB&RE

General Disclosure
— AR R

KPI B8.1
1E17B8.1

KPI B8.2
1517B8.2

Policies on community engagement to understand the needs of
the communities where the issuer operates and to ensure its
activities take into consideration the communities’ interests.
ERANHEZ2ERTRETALSEMCEHRFENBRREIEDR
TEENEE R RS EBUR

Focus areas of contribution.
=T HRERE -

Resources contributed to the focus area.
FETEHEBEMBAER -

Section of this report

R|EZER
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4.5

4.5

4.5
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