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ABOUT THIS REPORT
B AN 3 5

This is the second annual standalone environmental, social and
governance (“ESG") report (“this Report”) of Chinese Estates
Holdings Limited (“Chinese Estates”, the “Group” or “we"). This
Report captures our ESG performance during the reporting period.
The information collected during report preparation process and
disclosed in this Report will serve as the basis of the Group's ESG
strategy, management and future improvement.

REPORTING STANDARD

This Report was prepared in accordance with the requirements as
set out in Environmental, Social and Governance Reporting Guide
(the "Guide™), Appendix 27 to the Rules Governing the Listing of
Securities on The Stock Exchange of Hong Kong Limited ("HKEX").

REPORTING PERIOD

Unless otherwise specified, this Report covers our progress
and performance on ESG issues from 1 January 2017 to 31
December 2017.

REPORTING SCOPE AND PRINCIPLES

Unless otherwise specified, the reporting scope of this Report
is the same as Annual Report 2017 of Chinese Estates. The
reporting principles of “Materiality”, “Quantitative”, "
“Consistency” as set out in the Guide underpin the preparation of
this Report, the contents of this Report and the presentation of

information.

Balance” and

ACCESSIBILITY AND FEEDBACK

This Report can be accessed on our corporate website at
http://www.chineseestates.com and on HKExnews website at
http://www.hkexnews.hk. Readers may contact us via e-mail
at investor.relations@chineseestates.com should there be any
enquiry or comment about this Report.

BOARD APPROVAL

The board of directors of Chinese Estates (the “Board”) has
approved this Report on 12 July 2018.

Environmental, Social and Governance Report 2017
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Chinese Estates Holdings Limited is publicly listed on HKEx
with stock code: 127. Our core businesses comprise property
investment for rental in Hong Kong, Mainland China and Overseas
(the United Kingdom) and property development for sale in Hong
Kong. The Group also engages in property management business
in Hong Kong as well as securities investment business. The
Group focuses primarily in Hong Kong and diversifies its property
interests to Mainland China and the United Kingdom.

PROPERTY INVESTMENT

The Group's investment properties include retail and office
properties. Property investment remained to be one of the major
sources of our income in 2017. The investment properties of the
Group are usually highly accessible and strategically located in
prime commercial areas in Hong Kong such as Causeway Bay and
Wanchai. As at the date of this Report, in Mainland China, we own
a five-star international hotel in Beijing and an office building next
to it; in the United Kingdom, we own four investment properties in
London.

Over the past twenty years, Chinese Estates has built a reputation
by property redevelopment, renovation works and repackaging
programmes to enhance the value and revenue of its investment
properties.

PROPERTY DEVELOPMENT

Chinese Estates strives to develop mid to high-end commercial
and residential property projects. In the past, a number of quality
and cosmopolitan residential properties have been developed
for sale. The Group has interest in projects in Mid-Levels, West
Kowloon and Kwun Tong Town Centre.
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PHILOSOPHY IN CORPORATE SOCIAL RESPONSIBILITY

TRESEEER

Corporate Social Responsibility (“CSR") or Environmental, Social
and Governance (“ESG") management is the core value of the
Group for achieving long-term growth. We strive to integrate CSR
concepts into every part of our operations.

To manage various ESG aspects effectively and efficiently, we
have made significant efforts to establish a solid basis for ESG
management throughout the Group. The Board has overall
responsibility on decision-making regarding ESG management
and reporting, while the Company Secretary monitors the
performance of actual implementation and reporting process.
We obtain regular update of CSR trends and regulations as
well as industry practices. We prioritise our stakeholders’ views,
comments and recommendations in ESG management. Materiality
assessment was carried out for ESG strategy formulation. With the
aforementioned efforts, we better understand and manage our
ESG risks, achieve our objectives of creating greater values for all
stakeholders.

To understand stakeholders' expectation and ESG issues that are
relevant and important to Chinese Estates, we communicated
with stakeholders and conducted materiality assessment. We
also educated employees about ESG issues that are relevant to
our day-to-day operations. This Report captures the highlights of
our performance and achievements in 2017 in terms of ethics,
employee wellbeing, community contribution, environmental
protection, and product and service quality.

A. STAKEHOLDER COMMUNICATION

Chinese Estates cherishes every opportunity to communicate
with our stakeholders and make efforts to address their concerns.
We have established a diverse array of effective communication
channels to interact with and collect opinions from our
stakeholders.

Our key stakeholder groups include employees, shareholders,
investors, customers, suppliers, contractors, service providers,
professional advisors, non-governmental organisation ("“NGO")
partners, industry associations and media. The table below shows
various communication channels with our key stakeholders.

Environmental, Social and Governance Report 2017

TEMASEF([EELSER]) HIRE HE
KEwR([RE -HekER])ERNDAEEE

KREBREOZOEB KM FEEMR

EEAMSRMARMEBNE —RE-

RERESRMEEBEBAIRE HERER
BEEE B —ETER IR ASEE MRS
RE -HekEfEEEYREMNAR 52
HEBRRRE HEREREENRER AR
E2HEE MARWESEEETAEHNT
NERRENRR - RMTHNELELESE
EBERAROIARITEEMNNEREM SR
BoHegkBEeBEE BMELEEFOHEN
g EARER YERITRE HEekE
AEREETEEMN G - BRELMERELE
BMEAERA M THREEERMOERE 1
ekEeRR BEREMAMABRNHERESE
=SEEMNBF

RTEFNENHEREZASXFHEESE
;zE’JLa e kEREE RMEZEHER
ETEEMTH -RMITHERE 7THRE
%%*@*HF%E’]L@ M REIREE AR
ERBMEMR - —LFERREBEE ES
BN HRER RREREUAREREREE
EHRBEMABLE B

A FBRERE

EABXEARET HESHEBRNOKE I
BHRERENEIFE - RMAERLEER
MBBRBENEFNELHLRERFTHNE
8.

BANEZERNERERRER KRR -RE
E BP HER ABRE REHER EX
B FEERF RS (TIFBUF AR ) BERH -
EREBIKE - TRBRARMEEEZRD
ZEBBRBRE-

—EFRE HEREAWME



PHILOSOPHY IN CORPORATE SOCIAL RESPONSIBILITY {t##tEFFE =

Stakeholder Group Communication Channel
B ERR BERE
. Corporate websites
NG D
. Satisfaction surveys
Customers MEERAE
5P . Day-to-day communication through frontline staff
MAKEIMNATER
. Customer hotline
B P BRIS 2 AR
. Intranet
b 49
Employees . Annual appraisal
=] FENZ
. Team building activities
B e R
. Annual and regular meetings
Industry Associations FEIEHEE
ELiN . Events
BIEE
Media . Media enquiry
R ee HKEEEH

NGO Partners
JER TR A 1ER

Volunteer activities
HLEH

Sponsorships and donations
EPLBE

Meetings

= 2%
= A

Shareholders/Investors

R REE

General meetings

RERXE

Annual and interim reports

FE N EHRE
Circulars/announcements/notices/publications
/N /N i

Investor relations enquiry

REEBEESH

Corporate website

yNSIE N
Suppliers/Contractors/Service Providers/ . Ongoing direct engagements
Professional Advisors SEEKS N
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B. MATERIALITY ASSESSMENT

A list of sustainability issues that is potentially material to the
Group was composed in the context of our business and day-
to-day operation. A materiality matrix was compiled from the
result of various stakeholder engagement exercises conducted
with both internal and external stakeholders. The materiality
assessment and prioritisation took into account of two dimensions,
i.e. the importance of issues to stakeholders and to the Group.
The Group's ESG management and disclosure are based on the
assessment result.

B. EEMM

BPERBEXGEAFZEFRUYAEEEASR
BESEZMMAKEZERAEEE  BUAER
MEINBF D EETHNEERNES BB
CHERRUEZUERE bYEFHENE
EUMEARENEREMEAREE RILEA
ETEESF YAREAARERE &
KERE IR M ER K ER

Chinese Estates — Materiality Matrix
EANEX —EEMERE

High Priority
SEERS
Medium Priority
FEERS 17 9 23 4
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HEABENERM

, Social and Governance Report 2017 —Z—+FIRE - HENEARS



PHILOSOPHY IN CORPORATE SOCIAL RESPONSIBILITY M ESHEES

The types of emissions and respective emissions data

BEnm R MR R

Greenhouse gas emissions in total and intensity
BERBEFNEREE
Total hazardous waste produced and intensity

MELEERENRERTE

Total non-hazardous waste produced and intensity

MELABRZREVEERER

Measures to mitigate emissions and results achieved

AR BEPUE B0 15 5 M FT 1S KR

How hazardous and non-hazardous wastes are handled,
reduction initiatives and results achieved
BREEEREEEZNN L REELEENEBEAE
B R

Direct and/or indirect energy consumption by type in total and
intensity

REAESMNER R SHEEREFEERTE

Water consumption in total and intensity

BEKERTE

Energy use efficiency initiatives and results achieved
BERE AR s AT 8 M AT IS KR

Whether there is any issue in sourcing water that is fit for
purpose, water efficiency initiatives and results achieved
SREGE KR AT B ERIERE - AR BK a8 &
FR1gA R

Total packaging material used for finished products and with
reference to per unit produced
HmIABREMHNEEREBEESMNUES

Significant impacts of activities on the environment and
natural resources and the actions taken to manage them
EBEDHBRRERRAERNEARTZERERNEREH
TENTH

10

11

12
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PHILOSOPHY IN CORPORATE SOCIAL RESPONSIBILITY tt#HdE&SEE S

13

14

15

16

17

Total workforce by gender, employment type, age group and
geographical region

RIER - BERL  FiARN MR B D0 E B AR
Employee turnover rate by gender, age group and
geographical region

BRI FE AR R R B S HEB MK X

Number and rate of work-related fatalities

EI(EREME TR AR KL X

Lost days due to work injury

EIGERXTEBRR

Occupational health and safety measures adopted, how they
are implemented and monitored

IR B R R L2 AREERTRERF A
The percentage of employees trained by gender and
employee category
rURNEEEMNESHXIEEBDL

The average training hours completed per employee by
gender and employee category

RIERINEEERIE S F5EE TK XN T IHEE
Measures to review employment practices to avoid child and
forced labour

A BEEAEEAREET REHS T

Steps taken to eliminate such practices when discovered

FEBRIRERIENEHERA B ISR 25
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High Priority

[ssue

List of Sustainability Issues in the Materiality Matrix =18 % &5

EEHEEEFNAIRERREEFE iy

Number of suppliers by geographical region
BRI S HEERHE

Practices relating to engaging suppliers, number of suppliers
where the practices are being implemented, how they are
implemented and monitored

BRBEAHEEENED  mERTERENHERSE
AREREHINMITRERG A

Percentage of total products sold or shipped subject to recalls
for safety and health reasons
EERCELAERBEHEPALE REREHMARDKNE
palnd

Number of products and service related complaints received
and how they are dealt with
BEEEREMRBRBORFEE AREBE A

Practices relating to observing and protecting intellectual
property rights

HERRENBEEEGBRNED

Quality assurance process and recall procedures
EERTEAEREMOUIRERF

Consumer data protection and privacy policies, how they are
implemented and monitored

HEBEERMRERILEBBER - ARBERITRERTA
Number of concluded legal cases regarding corrupt practices
brought against the issuer or its employees during the
reporting period and the outcomes of the cases
RBERAHBITASIHEEREVEELNETHA
HE B E RFER

Preventive measures and whistle-blowing procedures, how

i

they are implemented and monitored

&R BWmET U REEARTRER A

Focus areas of contribution

HIERERE

Resources contributed to the focus area
EEISBFBAER

Contribution in lowering cost of housing for people in Hong

Kong
[REFEETREEXANER
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CORPORATE GOVERNANCE
RER

In order to safeguard the interests of our investors and other
stakeholders, we maintain a robust corporate governance structure
and strictly act in compliance with the Prevention of Bribery
Ordinance and relevant anti-corruption laws. The Board and
management are committed to achieving the highest standard of
corporate governance. We uphold the value of corporate integrity
and business ethics. Our management and staff must comply
with the Code of Practice which clearly states our standards in
operating ethics and employee conduct. Employees should ensure
that business decisions are made in the best interests of the
Group and that no personal interest is involved. Acceptance of any
personal advantage from any party currently engaging or seeking
to do business with the Group is strictly prohibited. Any breach of
the Code of Practice will be subject to strict disciplinary action.

Employees are encouraged to raise their concerns on the possible
improprieties about financial reporting, internal control or other
related matters. A confidential whistle-blowing mechanism has
been established and the Audit Committee will follow up on and
respond to raised concerns fairly.

In 2017, no case of corrupt practices was recorded. More on

corporate governance and the relevant updates can be accessed
on our corporate website and Annual Report 2017.

Environmental, Social and Governance Report 2017
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Human capital is the cornerstone of the success of Chinese
Estates. We strive to maintain a fair and equal working
environment and opportunities for employees of different
background, age and gender by providing a safe and healthy
workplace, benefits and trainings. Chinese Estates prohibits any
form of discrimination, harassment, forced labour and child labour,
including the debt bondage, slavery or human trafficking, ensures
all works are not performed under threat or intimidation, and no
employee will be hired under the legal minimum employment
age, and strictly complies with the Employment Ordinance and
all applicable laws and regulations with respect to employment
and labour issues, so as to protect employees' rights and build a
mutual trust relationship with employees.

A. PEOPLE

Workforce Diversity

We are committed to maintaining workforce diversity and
enhancing the gender balance of our workforce at each employee
grading. We have a diverse mix of employees of different age
groups that brings innovative ideas to the Group while maintaining
our valued traditions. Table below shows the total workforce and
employee turnover data in Chinese Estates as of 31 December
2017.

Employees’ Data

BERE

Total Number of Workforce

BEAH

Total Number of Workforce by Geographical Region
i 8 0 H B B A%
* Hong Kong
B
Total Number of Workforce by Employee Category
HERBRIE D EE B
+ Senior Management or Above
SREEEHIA L
+ Manager or Assistant Manager
REIR B IR AR
« Senior Supervisor or Below
BAREEIIAT

CHINESE ESTATES HOLDINGS LIMITED

EMPLOYMENT
&=

ANBRIEANERKNNES - HFIRH L
EANRENTHERE BAMEZI BHET
RE S  FiRMERNNEEGERFRFEN
TRRIBEMEE - FEABEFZE AR MI
BRE RESTINET SREE R
AORES HRALETHESRRBHEE -
NEREATRAIAERIEERFRNE T WA
RERE CBEED) AmBERERSETER
BRERMESR NEEREREED HAAR
ISR RVAEREoLF

A EE

BEZKIL

BB HFRESRKIEANTFTESEREED
HERIEL B - R APIER TR Fh AR % TL R
BHE RAKEGRAIF BHENRE  RA
BPNEEEG - TRINTEAERXBRE_F
—tEt+ A=t BENREHEBNEERK
RYI&-

2017 2016
—g—tf —B-R%
528 552

528 552

17 19

55 67

456 466
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Employees’ Data
BERE

Total Number of Workforce by Gender
RIERIEI S HE B A8
« Male
S
 Female

g

Total Number of Workforce by Age Group
RERAERIE D ES BB
« <30 years old
30BRA T
+ 30-50 years old
308 £505%
« >50 years old
508 A £

Total Employee Turnover Rate
BEARKE

Employee Turnover Rate by Geographical Region
miv=E D E B MK X
* Hong Kong
o

Total Employee Turnover by Gender
RIERIEI S 8 E B IR KRB
« Male
St
 Female

pogid

Total Employee Turnover by Age Group
RERARZDHEERKEH
+ <30 years old
3085 A T
* 30-50 years old
308 £505%
+ >50 years old
5078 A _E
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2017
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312

216

64

279

185

32.20%

100%

105

91

29

2016

—E—RF

325

227

78

288

186

32.97%

100%

96

86

60

85

37



Equal Opportunities

By providing equal employment opportunities, we have a diverse
workforce that foster innovation and enhance competitiveness.
Committed to promoting non-discrimination, employees are
encouraged to act in accordance with the guideline of equal
opportunities stipulated in the Code of Practice, as well as to treat
one another with respect and dignity. Discrimination is strictly
prohibited in employment on the basis of sex, disability, marital
or family status, age, race, religion, or any other characteristics
protected by law. Equal opportunities are provided to employees
in all employment decisions made.

Remuneration

Apart from equal opportunities, we also provide reasonable
remuneration and benefits for employees in every position
on the basis of their performance, experience and prevailing
industry practice. Our remuneration policies offer fair promotion
opportunities in accordance with employee's capability, year
of experience and attitude at work, etc., which serve as a
motivation for employees to continue learning and improving work
performance according to their job duties, work requirements
and team dynamics. To reward our employees for our shared
achievements, year-end discretionary bonus is provided in addition
to salary based on market conditions where certain individual
performance levels are met. Travelling allowances are also
provided where necessary. We will continue to build a fair and
equal working environment for employees in the future.

CHINESE ESTATES HOLDINGS LIMITED
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B. EMPLOYEE WELLBEING

We advocate our employees to strike a work-life balance and
we understand the importance of family. To encourage our
employees sharing happiness in family life, we organised a range
of recreational activities like annual outings for employees and
their family members.

Apart from strengthening the relationship between employees
and their families, we also place high importance on the mental
wellbeing of employees. To maintain good mental health of
employees, stress relief activities are organised for their relaxation.
For instance, the “Staff Gardening Programme” was implemented
by allocating space for podium agriculture, enabling employees to
grow vegetables and enjoy the fruits of their harvest during spare
time. Through such programme, employees may also invite their
family members to join the planting activities. We also encourage
employees to engage in volunteering and physical exercise
more often. In recognition of employees’ active participation of
community services, those with more than 10 hours volunteering
service in the year are honoured in the annual dinner with
certificates and gifts.

For our achievements and more details on how we encourage our
employees to gain satisfaction at different aspects outside of work,
please refer to the Chapter “Community” of this Report.

C. SAFE WORKING ENVIRONMENT

Chinese Estates is committed to providing a safe and comfortable
working environment for its employees. We adhere to all
applicable laws and regulations including the Employees’
Compensation Ordinance and the Occupational Safety and Health
Ordinance, to avoid work-related injuries. Employees are required
to strictly follow all safety practices stipulated in the Construction
Sites (Safety) Regulations, which protect them from occupational
hazards in daily operation. Annual training of occupational health
and safety which covers personal protective equipment, fire
control, loading and unloading, manual handling operations
and confined space management is also provided to building
management front-line staff, in order to enhance their safety
awareness.

Environmental, Social and Governance Report 2017
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In this reporting year, there were in total 140 lost days due to
work injury and none of work-related fatalities for our employees.
There was no confirmed incident of non-compliance with relevant
laws or regulations relating to the provision of a safe working
environment and protection of employees from occupational
hazards, which have a significant impact on Chinese Estates.

EMPLOYMENT {E{&

RAREFE AEERIEMmMBE XA H£140
BETIER WEEERTEREMLT  INE
ERENEHRZE2THERENRERERXTB
XREENERIER MBEAEXBERY
EORESM-

Annual training includes education
videos that provide employees basic
knowledge of occupational health and

safety EEALFE IR B8 KREHE Y%

FEHIBREARBRMABEREM
REEANBNBET

EHIETAE

D. CAREER AND PERSONAL DEVELOPMENT

Chinese Estates highly values employees’ career and personal
development, and is committed to improving their knowledge
and skills for achieving professionalism. New joiners are provided
with the New Hire Orientation, which equips them with basic
understanding about the Group and the operation of relevant
departments. Continuing education is highly encouraged by the
Group. Employees are given access to on-the-job training to
develop sufficient techniques and industry knowledge for the long-
term growth of the Group.

To encourage employees to continue education, we have
implemented the Educational and Training Sponsorship Scheme
that provides employees with tuition fee reimbursement
opportunities. Under the scheme, employees are entitled to up
to 100% sponsorship for attending higher education courses
related to their current job duties, which are provided by Hong
Kong recognised educational institutions. Not only employees are
benefited in various ways including capacity building, education
burden relief and career advancement, the Group will also see
corresponding enhancement in employee loyalty, work efficiency
as well as product and service quality.

CHINESE ESTATES HOLDINGS LIMITED

Employees are required to attend fire
control training on the proper use of
firefighting hose reels in buildings

+ Training on the use of fire extinguisher
is conducted to ensure the safety of
employees and customers
ETRAEE B IENIR  RIEREE
BERPRE
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We understand the need of providing specialised training based
on industry condition. For instance, building management, one of
our business segments, highly depends on specialised knowledge
and practical skills, while professional qualification may not cover.
In order to achieve operational excellence and align the service
quality of employees deployed at different property sites, trainings
on selected topics depending on the job duty are provided. The
specialised training aims to develop employees’ adaptability
under different circumstances, covering a range of topics from
occupational health and safety to customer service. Office
employees shall adhere to an annual training plan while front-
line employees shall attend regular on-site trainings with tracked
records of attendance. The table below shows the training data of
Building Management Department in 2017.

Training Data

B BE

Percentage of Employees Received Training by Gender

BHERNEINZIEETD L
+ Male
B4

» Female

g3

HMARBRAEBITEBEREHREMEI WS E
HEoplanEMEEETE (RMAER—EX
%) WITEFEFERBEEPIMBMERXEE %
BEXERMARL BRI  BKIFe KB R —
EHSMEBTORBER RMASRETIE
BERHIEMANEER) EEERETIRND
RSN LIRIZ TNHERE N BRRERBE
BEEZEZNEEFPRB -MAEE T HAEE
STEEEIFE MARE T ALRFEEHEL
Eil-MEEEFECHETINHER TR
JIRMEEETR T —EFNEIIRE-

67.41%

32.59%

Percentage of Employees Received Training by Employee Category

REREREINZIRERET S

Senior Supervisor or Below

BAREFETIAT

Average Training Hours Completed Per Employee by Gender

ZHERE D BREETKZ I FIETEE
+ Male
B

» Female
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Average Training Hours Completed Per Employee by Employee Category

RERERES SEEETRIINFIIREH

Senior Supervisor or Below
=AREEFAT
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Chinese Estates believes that long-term social and business
impact can be achieved through integrating corporate community
investment with its business operations. As a corporate citizen, we
are committed to improving the economic and social conditions
of the communities in which we operate by organising and
participating in various philanthropic activities. We have measures
which strive to strengthen our long-term partnership with NGOs
in maximising the social impacts of community engagements, as
well as to share a positive corporate culture to our employees and
customers. Through our team of volunteer service, employees
are encouraged to reach out to the community and shape a
passionate volunteering culture.

Our community investment programmes focus on four target
areas:

. Environmental protection and conservation
. Charities

. Youth development

. Community services

In 2017, Chinese Estates donated a total amount of HK$328,840
to charitable/community projects organised by government
organisations, charitable non-governmental organisations and
private sector organisations. With active support of our employees
and their families, we have participated in 53 volunteering
activities, contributing to a total of 570.5 volunteering hours during
the reporting year.

CHINESE ESTATES HOLDINGS LIMITED
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A. CHARITIES — ENCOURAGE EMPLOYEES
TO PARTICIPATE IN VOLUNTEERING
ACTIVITIES

Meeting the social needs of different groups in the local
community, we leverage our resources to focus on volunteering
activities for enhancing social inclusion. With continuous
contribution of our employees, a sharing culture is well nurtured
in Chinese Estates. Great efforts are made in identifying and
promoting the activities which fit with our community investment
goals. Through active participation, our employees share love and
care with people in need and maintain close relationships with
various groups in the community.

The following highlights some major activities:

. Commission on Poverty — “Life Buddies” Scheme

. Heep Hong Society — Flag Day

. Hong Kong College of Cardiology — World Heart Day

. Hong Kong Paralympic Committee & Sports Association for
the Physically Disabled — “Run for Paralympians” charity
programme — Standard Chartered HK Marathon 2017 —
10KM Race

. InspiringHK Sports Foundation — Project Home Works

. Ocean Park Conservation Foundation, Hong Kong — Run for
Survival 2017

. Oxfam Hong Kong — Oxfam Rice Event 2017

A BE-ZRESEZSNETIEH

RTimeER R AFREFENLERE B
HARAHEMENRE T RS HRENF
B2ET ZFABEXBBETENERNERX
b EEHLERETEAEELERE BEN
EETH FMET DL - BBEGS2E
BN EERSEERTENHESZE LM
B UETESARFTIIHE -

AT R—LB2ENTRE:

- HBZEg-[R-Zml:E

- hERg-FEAR

- BELEBERZR RO AB

s BARKARZEESERALEEHE -
[(EERERBER|EFEH - BITEES
R2017 -+ REE

- RPBEREES-BMEREE
- BEARBALRERBEES LEREE
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Case Sharing - “Life Buddies” Scheme

The “Life Buddies” Mentoring Scheme aims to promote mentoring
culture in the community and helping youth from disadvantaged
background move upward in society, and thereby reducing
intergenerational poverty. Through the mentorship program,
participants are arranged to perform various roles in our functional
department, which provides them an exposure in real-life
workplace, and to receive aspirations and advice from mentors, so
as to develop a vision for their future, and make preparation for
achieving education, training and career goals.

Our Mentoring activities were greatly supported by 11 volunteers.
Their patient guidance and encouragement help the youngsters
planning their future career ahead with thorough consideration. In
addition, their professional advice can broaden student's horizons,
assist them to explore their own paths, and thus help the industries
to nurture a group of potential talents. It is our ultimate goal that all
participants could gain from the scheme and become outstanding
leaders who make great contribution to the community in the near
future.

Participants receive a brief introduction
on facilities management of an office

DHEEEDEURS TIEREEIENMG
n insights in future career planning

BN AR MEBEE APHBEETE

Introduction to our business operations
helps program participants to
understand their interest and gained

COMMUNITY %t &
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+ Job tasting at various departments for
students to get a taste of day-to-day
operation
BEEXEHMIERABEE

ARG @ EBAE  RFRAKBEERT
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Case Sharing - “Project Home Works”

The “Project Home Works" programme was organised jointly by
InspiringHK Sports Foundation and Habitat for Humanity Hong
Kong to help low income families, elderlies and the physically
disabled by providing house repairing services. The programme
aims at ultimately raising the awareness towards poverty housing
problems.

Chinese Estates Volunteer Team participated in the programme
actively, visited the homes of low income families, elderlies and
the physically disabled to provide repairing and cleaning services.
Through the services, the needy groups received care and support
from our employees, and improved their living conditions. At the
same time, our employees experienced the dalily life of them and
have a deeper understanding on the social needs in the local

community while sharing their happiness and positive energy.

BRIZ-HAEXRETE

RYBEBREESNCARBEAIERR[HEE
KERTE]  BEBARE REMBRALS
HERE REFERSARYEERERE
B ) BT ©

FEAEXETEBEEGS RS KO EKA
Kz RERBRALTHOER  WRMPIEERE
BEE -RMANETERETERNEDES
EMA REMANEERRERRELE R
RERMOMANBELE THHEEHLESH

I 3K _EBE MR ©

« Chinese Estates Volunteer Team participated in the + Home Visits builds connection for the elderlies and our
programme actively and formed into different small groups employees and raises social awareness for the needy groups
in carrying out services RTBMBERENEMNEL Rt eHBTEALHEE

ZEAEXETEFREGE2EGTE DR AR/NEETRYE
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B. VENUE SPONSORSHIP FOR A BETTER
COMMUNITY

We are dedicated to integrate community investment into
our business operation by offering venue sponsorship to our
community partners. Through providing suitable space in the
shopping malls we manage to organisations to host exhibitions
and publicity events, we aim to demonstrate our support to the
meaningful causes.

The following highlights some major activities:

Activity Organization
EE BIFEHE

Lai See Recycle and Reuse Program 2017  Greeners Action

M EH @Y ERKTTE2017 BT

In Touch with Palace Museum
—An Imperial Life Inside Out

WE ekl — 2= 00 mE Leisure and Cultural
Services Department

In Touch with Palace Museum RER (L EBLE
—What a Great Era
e s — i — (ARt

Cancer Fund Pink Revolution Launch

Hong Kong Cancer Fund

The Society for

SPCA Ambassador Appointment cum the Prevention of

Aniform Day Kick-off Ceremony 2017 Cruelty to Animals

SPCARLAEZAREE (& B A (SPCA)(Hong Kong)

2017R1Eh48 BEEEDNHE
(SPCA)

COMMUNITY #t&

B. RSB HEEXFH
&

BRIt E B IRHISHER  BHEIRES
¥%£¢Z$oﬁﬁﬁxﬂﬂﬁktm&ﬁ
BNEENEECHRNRENSEES -
Hbi?ﬂﬁ%%/ﬁ@ °

WM§%

AT R—EB2ENERE:

Our Support
RANZE

Collaborated with Greeners Action to
collect used red packets
HGBETERAE WEEMNE

Supported by partnered sheltered
workshop
EEBE-REELSNTESIEEHX
¥

Provided venues for the exhibitions
related to the arts and culture of the
Palace Museum to spread the essence of
traditional Chinese culture and its modern
connotations

R A5 BITHE S B8 &
B BARD ZREEGESUCREREIER
REE

Provided venue for Cancer Fund Pink
Revolution Launch Event with premiere
screening of the Pink Revolution video to
advocate breast cancer awareness
REGHBETEBREESENAED
e BEENAEmERERR 55
JEFLE RIS

Provided venue for “Aniform Day” kick-
off ceremony to enhance the public's
awareness of acceptance and respect for
all animals, and harmonious co-existence
with all living creatures in the community
RESHEITE (6] BYERIE
RAMERS [ AR HE] HES &
BIAESYHFNTE
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C. DONATIONS TO SUPPORT OUR
COMMUNITY EVENTS

Chinese Estates committed to contributing to society through
different channels. During the reporting year, we had contributed
to enhance social inclusion by supporting various community
events.

The following highlights some major donations:

. Heep Hong Society — Heep Hong Society Grand Raffle 2017

. Hong Kong Cancer Fund — Pink Revolution

. Hong Kong Paralympic Committee & Sports Association for
the Physically Disabled — “Run for Paralympians” charity
programme — Standard Chartered HK Marathon 2017 —
10KM Race

. Hong Kong Red Cross — Pass-it-on 2017

. Ocean Park Conservation Foundation, Hong Kong — Run for
Survival 2017

«  Orbis Hong Kong — Mid-Autumn Charity Sales

. Oxfam Hong Kong — Oxfam Rice Event 2017

. Sing Tao News Corporation Limited — Leader of the Year
2017

«  The Community Chest of Hong Kong — The Community
Chest Skip Lunch Day, Dress Casual Day, Love Teeth Day

. The Standard — Liberal Studies Writing Competition & Story
Writing Competition 2017-2018

«  World Vision Hong Kong — “Famine 30"

C BRXEFHERED

EABXEHNEBTRREOEMLE - NAR
EFEE BRAXHSBHERES RieELS
Ilﬂl-luj_/_\

ATA—LETBREEA:

- WEE-HBREESZEF2017

. DBREBEESE-MIAED

. BAEARKARZEEBESERALEEHE -
[(BERERBEL]ERETH - BITEES
NAA2017—FREE

. EBO+FE -0 MEEKXITE017
. EBEEFLAERBES -LHERAE

2017
c BEMFE-[EOBCH] FREER
"

. BAEREY - LEKRREKNITE017
. E%%ﬁ%ﬂ%@ﬁﬁﬁﬂaﬂ—zowﬁfzﬁﬁ%ﬁ
. %%Aﬁ —RHITEMWIRE A%
®ERB -RATmETH
e HNEFHR-20172018FEE @B R
B EEELE
- ABHMASHE - [#48#30]
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D. AWARDS AND CERTIFICATION

Our continuing supports and contributions in various community
activities gain us both awards and recognitions from different

philanthropic activities organisation.
The following highlights some major awards received:

Organiser

EWS

Agency for Volunteer Service

BB THEERR

The Hong Kong Council of Social Service

BEHEREHS

Commission on Poverty

KEZB®

Heep Hong Society

RS

Hong Kong Paralympic Committee & Sports Association
for the Physically Disabled
BEERAANRZGESGRALIRENS

The Community Chest

D

AN

52

The Hong Kong University of Science and Technology
("HKUST")
BRRRAZ

Social Welfare Department

HEENE

World Vision
tHAREHE

COMMUNITY #t&

D. #BIFEEE

BA—EXFMERSELREE B2 ZE
HEERNRRMKE -

AT A EHMESHNERRIE:

Award
1815

Hong Kong Community Volunteers (Corporate
Member) — Certificate of Appreciation

BEETIE (EREE)-Z=R

10 Years Plus Caring Company

EE10F A HEE [ RERBE] 25

Life Buddies Mentoring Programme 2017/18 —
Certificate of Appreciation

R+ B m2017/18% SR & 51 &l — BRIk
Outstanding Volunteers Recruitment in the “Hong Kong
Island Flag Day” of Heep Hong Society on 16 December
2017 — Certificate of Recognition (Outstanding
Volunteers Recruitment Award)

—E—tEF+ At NEMEEEEREEBARER
EEREFR(EXTEBAE)

Run for Paralympians Award: Recognition of your
support to Hong Kong Paralympic Committee & Sports
Association for the Physically Disabled
[EEREER | R18 EERRARZGESRAL
BE e s iF s Eik

Corporate Volunteer Matching Scheme — Certificate of
Appreciation

EEETREGE — R

Donation to HKUST Named Professorships Program —
Chinese Estates Professorship in Engineering
ENEAMRAREBBHIRE —
EASETIREHE

2016-17 “Hong Kong Citizen Hong Kong Heart"
Volunteer Ambassador Program — Certificate of
Appreciation

2016-17 (BB A o HEL) BT KRETEH — =T
Bronze Award for Volunteer Service (Organization)
15 TR (BER) Hik

With Gratitude to Chinese Estates Holdings Limited in

full support of Famine 30

ISHEABERSE 2 K [#45230]

CHINESE ESTATES HOLDINGS LIMITED EANBXEEE
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Awards
215
NMELEEE S EERARS
ArEEIceRe e o P
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Corparsie Velunteer Madching Scheme

e
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et s Chinese Extates Noldings Limited
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Hong Kong Community Volunteers Corporate Volunteer Matching Scheme
(Corporate Member) — Certificate of Appreciation — Certificate of Appreciation

FeE1E(HEE8)-Fk XEE TRCHEE — @ik

b e e e e

Camgmmanv

. i
10 Years Plus Caring Company Donation to HKUST Named Professorships Program
EEI0F A L [ RERBIE] 2% — Chinese Estates Professorship in Engineering
EREBRBEKREBBHIEE
—EABEXEIERBHEK

\“&ﬁﬂ

IOTTHE W R
ey e e

L4 F
Certificate of Appreciation
[
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R
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é
Z

HARMAN
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- BIAEAE) NAS-

Jof BEREENLEEINE-

HESHEANETEERAREE B8
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e
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Life Buddies Mentoring Programme 2017/18 2016-17 "Hong Kong Citizen Hong Kong Heart"
— Certificate of Appreciation Volunteer Ambassador Program
R & [R2017/18 2 F A R 51 & — B AR — Certificate of Appreciation

2016-17 (HBA e EE L) BT AETE =TI
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Outstanding Volunteers Recruitment in the
“Hong Kong Island Flag Day” of Heep Hong Society
on 16 December 2017 — Certificate of Recognition

(Outstanding Volunteers Recruitment Award)
TE—+FFTATREHESESEEER
REGETI2HPE-ZTR (EXSERE)

Bronze Award for Volunteer Service (Organization)

B LEmTA (ERE) ik

Run for Paralympians Award: Recognition of your support
to Hong Kong Paralympic Committee & Sports Association
for the Physically Disabled
[EEEREER] B FERAARZSE
BEALTREHSFHHEIMR

With Gratitude to Chinese Estates Holdings Limited in full
support of “Famine 30"
IEHEABERE S )5 #6230
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Our business activities at Chinese Estates potentially cause
impacts to the environment, from developing projects and
managing buildings to conducting daily tasks at offices. In addition
to acknowledging the issues, we have different measures in place
to mitigate the significant impacts of emissions, discharges and
waste generation on the environment and natural resources, and
improve the quality of our environment by the efficient use of
resources, including energy, water and other raw materials.

We comply with all the environmental laws and local standards
relating to air and greenhouse gas emissions, discharges into
water and land, and generation of hazardous and non-hazardous
waste, including but not limited to the Air Pollution Control
Ordinance, Environmental Impact Assessment Ordinance, Waste
Disposal Ordinance, Water Pollution Control Ordinance, Noise
Control Ordinance and Hazardous Chemicals Control Ordinance.

Our business units also communicate clearly with the suppliers
and contractors about our concemns and requirements through
written specifications and legal requirements, especially for project
development. During the reporting year, we did not violate any
environment-related laws and regulations.

Our corresponding business units have adopted various
approaches to manage the environmental impacts of our
operations. Environmental considerations are integrated in the
planning, design, development and operation of our projects. For
the sites we manage or own, we implement green initiatives and
spread the practice across other properties whenever possible. In
our offices, we advocate for environmental protection and adopt
environmentally-friendly measures for housekeeping.

Environmental, Social and Governance Report 2017
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Energy and Carbon Management

Building development and management are energy-intensive in
nature, particularly on electricity consumption. We make use of
different energy-saving initiatives to reduce our environmental
impact and carbon footprint. For example, in terms of hardware,
we have progressively replaced the conventional lightings with LED
lights to make our lighting systems more energy-efficient.

On the other hand, we understand that behavioural change is
essential to derive longer-term results. Within the Group, we
encourage our staff to conserve energy in daily operations through
Green Office initiative. Green activities such as Earth Hour by
WWEF are also promoted at multiple property offices. Furthermore,
we have conducted energy audit for properties under our
management, including Windsor House, Harcourt House, China
Evergrande Centre and Wanchai Computer Centre, to identify
energy reduction opportunities.

The properties managed under our building management
company, Perfect World Company Limited, are signatories of
the Environment Bureau's Charter on External Lightings, which
involves the business sector to minimise light nuisance and
energy wastage. In recognition of complying with the switch-
off requirement, Excelsior Plaza, Wanchai Computer Centre and
Causeway Place were presented the Gold Award and The ONE
was awarded the Platinum Award by the government body in
2017.

CHINESE ESTATES HOLDINGS LIMITED
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The energy consumption and carbon emissions of the Group
during the reporting period are tabulated below:

K g A 852 B 0 A0 B TR FE B B BB R 5
mT

Consumption (GJ)

Total Consumption per Employee
Energy Type Unit in 2017 SEEERE
EE ] By e (TRRE)
Kilowatt Hour (kwh) 47209,397.2
Electricity TR &
B Gigajoule (GJ) 169,953.8
THER
321.9
Towngas Gigajoule (GJ) 9.3
R THREE
Emissions (tCO:e)
Scope of Total Emissions per Employee
Carbon Emission Unit in 2017 SEESHNE
Bt S By —E-tERYHE (R=RfmE )
Scope 1 — Direct Emission | Tonnes of Carbon 0.5
HET-HEHENR Dioxide equivalent (tCOz¢e)
WE— LI E 2
61.5
Scope 2 — Indirect Tonnes of Carbon 32,479.0
Emission Dioxide equivalent (tCOe)
& [E2 —MEHEN WE— LIRS 2
Waste Management' BERYER

We have put in efforts to reduce the amount of our waste disposal
by introducing waste management initiatives in the properties
and offices we own or manage, striving to avoid waste, reuse
and recycle materials wherever practicable and ensure waste is
handled responsibly.

For properties under our management such as Harcourt House
and China Evergrande Centre, we have installed recycling bins
to help our tenants and residents to practice waste separation
at source. We have also recycled Christmas trees at some of our
properties to promote material reuse.

! We are in the process of deploying a data management system for
recording waste generation and recycling. Waste data other than the
amount of paper consumed and recycled in 2017 are not available.

Environmental, Social and Governance Report 2017

BB HRLEENEESE BENEMES
HEBNYERPNESIABEENERE R
REERAREKDE  BREZEDAGEENH
FTHEE BOBRRE -

ERMEENYE (WERKENPEEKRD
) BPIERERYAE - BB F REF R
SBREEEY D BRI - RATRBOWED
WEEGLE S MM ER -

‘ PR ERABEEERSCHEZRYESE LD
Yo fr — T~ FMMFOEFEL MU Ebr
BERMBIE ARG

TR R REARE



To foster green office operations, we encourage our staff to
reduce paper use. We make use of e-communication channels to
minimise waste generation and enhance the efficiency during our
stakeholder communication process. During the reporting year,
our offices consumed 14.8 tonnes of paper of which 54% were
recycled afterwards.

In addition, used cartridges are returned to the suppliers for
recycling. Retired office electronics such as computers, printers
and fax machines are donated to the underprivileged. In 2017, 23
pieces of office equipment were retired.

Our commitment to waste reduction also takes the supply
chain into account. Our suppliers are expected to minimise their
environmental impact through waste management.

Case Study - Food waste recycling programme at The ONE

As one of the leading property developers, Chinese Estates
understands the importance of reducing waste generation and
promotes waste recycling and material reuse in the properties we
own or manage. While the shopping centres we own or manage
have had different initiatives to minimise waste, The ONE is a
noteworthy example as it has also developed its own food waste
recycling scheme.

The shopping centre features a number of restaurants and eateries
for our customers to choose from. Seeing that their operations can
burden the environment with the amount of food waste generated
every day, The ONE installed a food waste recycling machine on
the premise and invited the shops to participate in the food waste
recycling pilot programme in July 2017.

The property office arranges personnel to collect food waste,
including coffee ground and used tea leaves, from the
participating shops daily. The materials are then sent to the
machine for treatment. At the end of the process, they are turned
into fertiliser which is applied to the sky garden — The Air — on
16/F.

Twenty restaurants have since joined the voluntary scheme, and
the amount recycled has been remarkable. Until 31 December
2017, over 2,681.8 litres of food waste were recycled which would
otherwise be disposed of to the landfill.

CHINESE ESTATES HOLDINGS LIMITED
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ENVIRONMENT B35

Use of Resources

Our operations offer goods and services made with a variety of
materials. To promote sustainable and responsible consumption,
we have put in place effective procurement practices and
monitored resources efficiency. For instance, we promote efficient
use of resources, including energy, water and other raw materials.
For some of our commercial properties, we have adopted
environmentally-friendly carpet which is produced with recycled
material. To conserve water resources, we have installed dual
flush toilets in our properties. Our water consumption during the
reporting period is tabulated below:

Resource Type Unit

BEIRER B

Water Cubic metre (m?)
i SLFK

&IRE A

BMESETPREZEATRAMBEER MR
RERS - SERARFERBEENT A
Mo RMBTARNRBEN YERERN
e BN BAREARRGEN T ERER
BREER KREMRME - ERMB O EE
mE  ZACRBABRRBR Y EKBRR
WE - REHRAK RFMEBRTYERLRKER
LR RITKAR AR E B R R K E RS0
T

Consumption (m?3)

Total Consumption per Employee
in 2017 BHEESRE
—E-LFERE (L F3X)
236,593.7 448.1

Environmental, Social and Governance Report 2017 —ZT—+FIRE & M EAHRE



Chinese Estates places a high priority on product and service
excellence for our customers. To fulfil product responsibility, we
clearly communicate with, build capacity in and receive vigorous
support from our employees, customers and supply chain. The
Group strictly complies with the laws and regulations relating to
health and safety, advertising, labelling and privacy matters of
products and services provided and methods of redress including
the Residential Properties (First-hand Sales) Ordinance and the
Consent Scheme of the Lands Department.

A. PRODUCT AND SERVICE QUALITY

Chinese Estates upholds a high standard in product quality and
aims to provide premium services to our customers. In order to
safeguard the safety and health of our customer and mitigate
the risk arising from building management, appropriate channels
and mechanisms for customer feedbacks have been set up to
enable continuous improvement of our products and services. A
comprehensive quality control system and assurance procedures
have also been established to ensure excellent product and
service quality. In addition, our contractors and suppliers deliver
professional services and site supervision to assure the building
quality from the design to the completion stage for our properties.

To improve building quality, we incorporate green building design
elements into the buildings under our management to enhance
living standard of our customers and minimise the potential
impact on the environment. For examples, The ONE has obtained
the Indoor Air Quality Certificate (Excellent Class), meanwhile
Harcourt House and China Evergrande Centre have obtained the
Indoor Air Quality Certificate (Good Class), which recognised that
we have fully complied with the Indoor Air Quality Objectives of
the Environmental Protection Department. In 2017, a total of 466
complaints were received of which none was product-related.

For service quality, specialised training is provided to frontline
employees on handling complaints from our tenants and for
emergencies such as gas leakages, power outages and escalator
malfunctions. By proactively seeking feedbacks from our
customers, we achieve greater customer values from the good
relationships built. A customer feedback mechanism has been
set up to assess our performance and listen to the needs of our
customers. Feedback from our customers is followed up on and a
standardised complaint handling procedure has been established
to address the concerns of our customers. In 2017, the total
number of service related complaints received was 171.

CHINESE ESTATES HOLDINGS LIMITED
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RREBFER RMABSECEFRITE
MARMEENEBT URSEFOLEEM
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OPERATIONS ¥ 3&E

B. SUPPLY CHAIN MANAGEMENT

Supply chain is essential to enhance our sustainability
performance and suppliers are expected to equip with same
business ethics. Sustainability performance of potential suppliers
will be considered as a selection criteria for their application,
where suppliers shall fulfil the requirements such as legal and
regulatory compliance, occupational health and safety, non-
discrimination, anti-corruption, labour and environmental policies
etc.

Supply chain management is critical to our product and service
quality, therefore we put emphasis on transparency during the
communication, selection and supervision process with suppliers.
Regular monitoring will be conducted to assess the performance
of existing suppliers. Suppliers who are unable to fulfil our
requirements may be asked for clarification or suspended or
delisted depending on the severity of the issue. In this reporting
year, Chinese Estates awarded contracts to 1,516 suppliers of
which 1,459 are local suppliers, 4 are located in Mainland China,
and the remaining 53 are overseas suppliers.

C. CUSTOMER PRIVACY AND DATA
PROTECTION

Chinese Estates protects customer data privacy and we comply
with all relevant laws and regulations to safeguard the data
security of our customers. We pay extra attention to customer data
management and no substantiated complaints regarding leakage
of customer privacy or loss of customer data were reported in
reporting year. A set of clear customer data privacy policies has
been formulated to instruct our employees on managing the data
which they have access to. Data privacy training is available for
employees in the orientation and refresher programme.

D. INTELLECTUAL PROPERTY RIGHTS

Chinese Estates respects intellectual property rights and complies
with applicable laws and regulations. In our procurement process,
suppliers are required to specify a quantity list of needed hardware
and software to fulfil the service. Our Information Technology
Department will verify the list during product delivery and
service acceptance process to ensure all hardware and software
purchased or installed is licensed.

Environmental, Social and Governance Report 2017

B. HEEERE

HEZHBRFPNAKEREBREE  RAK
HEREHEBRSAREREE - BEMHE
R ARERREREAERFNHETE
HERBBITARREEAM BERBRER
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This is the second Environmental, Social and Governance Report
published by Chinese Estates. The process of ESG data collection
and disclosure is a precious opportunity for us to review our
sustainability performance. In the coming years, Chinese Estates
will continue to implement ESG management following our
strategic resource allocation and goals.

Date of this Report: 17 July 2018

OUTLOOK
RE

HEABXRTENE —_OHRE LI RER
HERE HEREARBURENBERARER
B TRERENEERE - REAHF  F
ABFHEREHRMANKBEEERDENMEZR
HEBRMRRR HeRkER T ENER-

AgERH: —_T-N\FLtA++LH
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HKEX ESG REPORTING GUIDE CONTENT INDEX

BERXGMH (R HERERBHEEC) ABTRS

Subject Areas, Aspects, General Disclosures and
Key Performance Indicators (“KPI")
TEEE ER —MEBERBRESIEE ([BREKEE])

A. Environmental

A BR%

Aspect A1: Emissions

EBEA B

General Information on:

Disclosure

— B (a) the policies; and

(b) compliance with relevant laws and regulations
that have a significant impact on the issuer

relating to air and greenhouse gas emissions, discharges

into water and land, and generation of hazardous and
non-hazardous waste.

FRERLAERBHN MK BF
FEEEZYNELSTH:

(@ BX: &k

(b) BTEHBRTABEATZENHBEZRAD

AR

KPI'AT.1 The types of emissions and respective emissions data.
AREN BERUY TR SR S AR B B BB

ERAL

KPI'A1.2 Greenhouse gas emissions in total (in tonnes) and,
M4 where appropriate, intensity (e.g. per unit of production
EEAL2 volume, per facility).

BERBAINE (UM E) K (ER) = E (10

NEBEBEN BARMITE) -

Environmental, Social and Governance Report 2017

Section Reference

HEE

Environment
B

Environment —
Energy and Carbon
Management
RIE—

AE TR R Tk B 12

—EFRE HEREAWME

Remarks

During the reporting period,
there was no significant
emission of NOx, SOx and
other pollutants in our
operations.

RIBEHA HMEEERYT
EREHRAALY HREL
S NP YK



HKEX ESG REPORTING GUIDE CONTENT INDEX HEXRZ T (BB #HEREBWEES]) RERDI

Subject Areas, Aspects, General Disclosures and
Key Performance Indicators (“KPI")

IRER BE —REERBREIER ([BREXER])

KPI'A1.3 Total hazardous waste produced (in tonnes) and,
M4 where appropriate, intensity (e.g. per unit of production
BIFAL3 volume, per facility).
FIEEEERENEE (g8 R (nER)BE
(MABEEEL BERBAE)
KPI'A1.4 Total non-hazardous waste produced
AREN (in tonnes) and, where appropriate, intensity (e.g. per
BIZA1.4 unit of production volume, per facility).
FIEEEZEENEE (T8 R (NER)BE
(WABEEEN BERMTE) -
KPI'A1.5 Description of measures to mitigate emissions and
AN results achieved.

EIBEALS Hi R R R B2 B FR B R PTG AR ©
KPI'Al.6 Description of how hazardous and non-hazardous
B E wastes are handled, reduction initiatives and results

EEALG6 achieved.
WiEEEERESEEYNIE REEEENE
FERFEKRR -

Aspect A2: Use of Resources

BmA2 : BIREER

General Policies on the efficient use of resources, including
Disclosure energy, water and other raw materials.

—REE  BRERER (BREER KEEMERME)WBR -

KPI'A2.1 Direct and/or indirect energy consumption by type

BREN (e.g. electricity, gas or oil) in total (kWh in '000s)

BIZA2.1 and intensity (e.g. per unit of production volume, per
facility).

BRRABSNEERSEEER (0E  Floh) &
HE(ATETERAE) REE (NMASBEEEN -
SRRIHE) -

KPI'A2.2 Water consumption in total and intensity (e.g. per unit

BEEM  of production volume, per facility).
HE1RA2.2 BEKERTE (MABESEN BERBHAE)

Section Reference Remarks
=L i

Environment —
Waste Management
RE-BENEE

Environment —
Waste Management
RE-BEEYER

Environment —
Energy and Carbon
Management
.

e IR AR IR
Environment —

Waste Management
RE-BEENER

Environment —
Use of Resources
RE-ERER
Environment —
Energy and Carbon
Management
RIE—
BRI E B

Environment —
Use of Resources

RE-BREM

CHINESE ESTATES HOLDINGS LIMITED
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HKEX ESG REPORTING GUIDE CONTENT INDEX HFEEBX B (BIE - =+t 2R ERBEIES) RER KD

Subject Areas, Aspects, General Disclosures and
Key Performance Indicators (“KPI")

Section Reference

TEEE EE —REERBRENER ((HRERER]) HEE

KPI'A2.3 Description of energy use efficiency initiatives and Environment —
FABEER  results achieved. Energy and Carbon
EEA23 18 B8R 8 FA A an T B R FT /S AR Management
RE—
BRI E R
KPI A2.4 Description of whether there is any issue in sourcing Environment —
BSR4 water that is fit for purpose, water efficiency initiatives ~ Use of Resources
EEA24 and results achieved. RE-EREA
i 2SR ERGE A KR BRI A ] R - DA KRR TR
mat 8| RAERR -
KPI'A2.5 Total packaging material used for finished products (in
B§4EM  tonnes) and, if applicable, with reference to per unit
$81ZA2.5 produced.

SR mArAERMAEE (AMEE) kL (ER)

BEEEMAE-

Aspect A3: The Environment and Natural Resources

BHEA3 - RELAAER
General
Disclosure
— R
KPI'A3.1
MR AN
HEIRAST

the environment and natural resources.
MIEBETAURBERAAERENEATZENBOR -

Description of the significant impacts of activities on

taken to manage them.

Policies on minimising the issuer's significant impact on

Environment
RIE

the environment and natural resources and the actions

WL EBRBDERERRARERNEAF E REHRR

ERAETE

Environmental, Social and Governance Report 2017

—=_

—=

TFRE HEREAWME

Remarks

During the reporting period,
there was no issue in sourcing
water for our operations.
REEHN - WERBHE
ESREVKIR 7T E R R RE o
Packaging materials are
considered not significant in
our operations.
BEMHER N EEN S L
BEATE-

During the reporting period,
there was no significant
impacts of activities on the
environment and natural
resources.

RmEHA TERBLEY
BENRRAERERERY
&,



HKEX ESG REPORTING GUIDE CONTENT INDEX HEXRZ T (BB #HEREBWEES]) RERDI

Subject Areas, Aspects, General Disclosures and

Key Performance Indicators (“KPI")

TEHE EH —REBERERERER ([BREZER])
B. Social

B.#&

Employment and Labour Practices

EBEREIER

Aspect B1: Employment

EEB : EfF

General Information on:

Disclosure
—BEE (a) the policies; and

(b) compliance with relevant laws and regulations
that have a significant impact on the issuer

relating to compensation and dismissal, recruitment
and promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination, and other
benefits and welfare.

ERGMEmE BERES TERS RE FF
#e Zul RIERUREMESREME:

(@ HBE: R
(b) BITUBRTABEATZENHBEZRAD

BB Y o
KPIB1.1* Total workforce by gender, employment type, age group
M§4EM  and geographical region.
EEBILI*Y  RUR EBEEL FhAR R SNESE -
KPI B1.2* Employee turnover rate by gender, age group and
BA§R4ER  geographical region.
EEB12* R FRAR KB SHEERKL X

Section Reference Remarks

il s et

Employment

(=

Employment —
People
ER-EE
Employment —
People

EBRE—1EE

CHINESE ESTATES HOLDINGS LIMITED
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HKEX ESG REPORTING GUIDE CONTENT INDEX HFEEBX B (BIE - =+t 2R ERBEIES) RER KD

Subject Areas, Aspects, General Disclosures and
Key Performance Indicators (“KPI")

TEHE EH —REERERERSRE ([BREMER])
Aspect B2: Health and Safety

EBHEB2 - EEEZD

General Information on:

Disclosure
—REE (@) the policies; and

(b) compliance with relevant laws and regulations
that have a significant impact on the issuer

relating to providing a safe working environment and
protecting employees from occupational hazards.
FRARMZ2THERERRBEEREBELLEE
K :

(@ BX: &k
(b) BIFHBTABEATENHBERZRRG

B &K
KPI B2.1* Number and rate of work-related fatalities.
MR AN AIEBEMBTHABRL R
E1EB2.1*

KPI B2.2* Lost days due to work injury.
FARE AIGHEATIEAE-
$E1EB2.2*

KPI B2.3* Description of occupational health and safety measures

BB adopted, how they are implemented and monitored.

EEB23* HMPTRANBRERERT 2R A REERTR
ERREe

Section Reference Remarks

il s fat

Employment —
Safe Working
Environment
B -
ZEIERER

Employment —
Safe Working
Environment
EE-
ZE2TERE
Employment —
Safe Working
Environment
EE-

22 TIRRE
Employment —
Safe Working
Environment
EfE—

22 ITFRE

Environmental, Social and Governance Report 2017 —ZT—+FIRE & M EAHRE



HKEX ESG REPORTING GUIDE CONTENT INDEX HEXRZ T (BB #HEREBWEES]) RERDI

Subject Areas, Aspects, General Disclosures and
Key Performance Indicators (“KPI")

IRER BE —REERBREIER ([BREXER])

Aspect B3: Development and Training
BmEB3 - &R&E KE

General Policies on improving employees’ knowledge and skills
Disclosure  for discharging duties at work. Description of training
—MBEE  activities.
ARBRIHE B BT TIERE A MB MR A EUR - #
MIEEE
KPI B3.1* The percentage of employees trained by gender and
BAEEEM  employee category (e.g. senior management, middle

JE1ZB3.1*  management).
BRURIREEEN (NaRERE PRERES)E

ARXINER B

KPI B3.2* The average training hours completed per employee by
BA§E4E  gender and employee category.
EEB32*  RUFKEBRRES  BHESTKX I THE

2o

Aspect B4: Labour Standards

EEBA4 : 5T 2R
General Information on:
Disclosure

—REE (a)

the policies; and

(b) compliance with relevant laws and regulations
that have a significant impact on the issuer

relating to preventing child and forced labour.

B EE Tesamlss T :
(@ BE: R
(b) BFHETABEATENBBEERRM

HYEHE

Remarks

et

Section Reference
=L

Employment —
Career and Personal
Development
EfE—
BREEAZER

Employment —
Career and Personal
Development
ERE-
BEREAZER
Employment —
Career and Personal
Development
ERE-
BEEEAZER

Employment

(=

CHINESE ESTATES HOLDINGS LIMITED
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HKEX ESG REPORTING GUIDE CONTENT INDEX HFEEBX B (BIE - =+t 2R ERBEIES) RER KD

Subject Areas, Aspects, General Disclosures and
Key Performance Indicators (“KPI")

IEHRE EH-

KPI B4.1*
MR AN
1E1ZB4.1*
KPI B4.2*
AREXN
FE1EB4.2*

—REELERERER ([BRAERER])

Description of measures to review employment
practices to avoid child and forced labour.

it BEEA N E AR ET RoaHST -
Description of steps taken to eliminate such practices
when discovered.

WA EERERBERSERARBERMRRAN TR -

Operating Practices

=B BRI

Aspect B5: Supply Chain Management
EmB5 - e E IR

General
Disclosure

— R E

KPI B5.1*
AR EW
$E1ZB5.1*

KPI B5.2*
B R E K
F512B5.2*

Environmental, Social and Governance Report 2017

Policies on managing environmental and social risks of
the supply chain.

BRMAEENRE I S RRER -

Number of suppliers by geographical region.

g S D M EEHE

Description of practices relating to engaging suppliers,
number of suppliers where the practices are being
implemented, how they are implemented and
monitored.

W ARERRERNEL  mERTEBEANMH
FEREHE ULBHENNRITRERT A

Section Reference

HEE

Employment —
People

EBE-RE

Operations —
Supply Chain
Management
E-ftERERE
Operations —
Supply Chain
Management
EE-HEREE
Operations —
Supply Chain
Management

—HEREE

—EFRE HEREAWME

Remarks

fat

Most of our positions require
specialised or professional
knowledge and skillsets, where
child labour and forced labour
are less likely to acquire, our
employment practices strictly
comply with Employment

Ordinance.
BEAREI RS EHMHE
EME R ERER TR

RAIREREETRRHIBT -
LM EREBEREET (B
BBl



HKEX ESG REPORTING GUIDE CONTENT INDEX HEXRZ T (BB #HEREBWEES]) RERDI

Subject Areas, Aspects, General Disclosures and
Key Performance Indicators (“KPI")
TEEE ER —MEBERBRESEE ([BREXEZR])

Aspect B6: Product Responsibility

HB6 - EmEE

General Information on:

Disclosure

—REE (@) the policies; and

(b) compliance with relevant laws and regulations
that have a significant impact on the issuer

relating to health and safety, advertising, labelling
and privacy matters relating to products and services
provided and methods of redress.

ARMREERNRENRRELE BS RER
MBS RO AR -
(@ BE: R

(b) BITUEBRTABEATZENHBEZRAD

B &Y o
KPI B6.1* Percentage of total products sold or shipped subject to
AREN recalls for safety and health reasons.

151EB6.1* EEXCEXEMBBTEREE{EFEHMADK

HBEDE

KPI B6.2* Number of products and service related complaints
AREN received and how they are dealt with.

EZB62* EEMNEMLRBNRFHE AREHTE-
KPI B6.3* Description of practices relating to observing and
AREN protecting intellectual property rights.

EiEBe.3*  HMEEERREANBEREENED -

CHINESE ESTATES HOLDINGS LIMITED

Section Reference Remarks

HEEEH =k

Operations

=&
During the reporting period,
no products sold or shipped
subject to recalls for safety and
health reasons.
REBEHN TESENEE
REmMAREEEEIEMMA
(@ L -

Operations —

Product and

Service Quality

B

EmkRGEER

Operations —

Intellectual

Property Rights
BIE-FBERE

EPNE ]
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HKEX ESG REPORTING GUIDE CONTENT INDEX &HEX H it (B

Subject Areas, Aspects, General Disclosures and
Key Performance Indicators (“KPI")
TEEE ER —MEBERBRESIEE ([BREKEE])

KPI B6.4*
B AW
$E12B6.4* 13

Description of quality assurance process and recall
procedures.

NEEmTEBENERDKER-

KPI B6.5* Description of consumer data protection and privacy
AREXN policies, how they are implemented and monitored.
1E1EB6.5*  HUHBEERHRERABEOR - U RABRERTRE

BHAe

Aspect B7: Anti-corruption

EHEB7 : REJ5

General Information on:

Disclosure

—REE (a) the policies; and

(b) compliance with relevant laws and regulations
that have a significant impact on the issuer

relating to bribery, extortion, fraud and money

laundering.
BB ILERR 9% HFERAREDN:
(@ BX: Rk

(b) BITHBRTABEATZENHBEZRAD

B &K o
KPI B7.1* Number of concluded legal cases regarding corrupt
AREN practices brought against the issuer or its employees
}EEB7.1*  during the reporting period and the outcomes of the
cases.
RERMAKETASIEEERDWEBENETH
DRRUNEE RFRER-
KPI B7.2* Description of preventive measures and whistle-blowing
AEER procedures, how they are implemented and monitored.
EEB72Y B SN RRER  ABRERITRER A

Environmental, Social and Governance Report 2017

i

B #HEREREEES) ARRS

Section Reference Remarks

il s fat

Operations —
Product and
Service Quality
EE-
EmMkRBEEER
Operations —
Customer Privacy
and Data Protection

-EFER
BRHRE
Corporate
Governance
TEER
Corporate During the reporting period,
Governance there were no concluded
TEER legal cases regarding corrupt
practices brought against the
Group.
REBERA WENASER
HY B RENEISRAARNT -
Corporate
Governance
rEER
e RERRE



Subject Areas, Aspects, General Disclosures and

Key Performance Indicators (“KPI")

IRER BE —REERBREIER ([BREXER])

Aspect B8: Community Investment

EEBS : tEIRE

General
Disclosure

—RIKE

KPI B8.1*
151%B8.1*

KPI B8.2*
BB W
$E1ZB8.2*

Policies on community engagement to understand the
needs of the communities where the issuer operates
and to ensure its activities take into consideration the
communities” interests.

ARNHR2ERTREEMEHRS
BARBEEELRFEMNERK -

Focus areas of contribution (e.g. education,
environmental concerns, labour needs, health, culture,

sport).
EIEREE (WHE RESE BIHEK #E-
X{t 8F) -

Resources contributed (e.g. money or time) to the
focus area.

EEIERMPABR (MEBERER) -

Recommended Disclosure

ERE

EMEREE

Section Reference Remarks

il s et

Community

=

Community

Zad

Community

o

CHINESE ESTATES HOLDINGS LIMITED
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