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ABOUT THIS REPORT

This Environmental, Social and Governance ("ESG"”) Report summarizes
the sustainability performance of Chiho Environmental Group Limited
("the Group” or “the Company”, or “Chiho”) (Stock code: 00976),
covering the financial year from 1 January 2017 to 31 December 2017.

The report aims to fairly present the ESG performance and its impact of
the Group, demonstrating the Group's commitment to contributing to
the circular economy, while highlighting sustainability aspects identified
as material to our business and its key stakeholders. The Board
acknowledges its responsibility for ensuring the integrity of this ESG
Report and confirms that it has reviewed and approved the report.

Report Framework

This ESG report has been prepared in accordance with the Core
Option of the Global Reporting Initiative (“GRI”) Sustainability
Reporting Standards, and in compliance with Environmental, Social
and Governance (“ESG") Reporting Guide set out in Appendix 27 to
the Rules Governing the Listing of Securities on The Stock Exchange of
Hong Kong Limited (the “HKEX"). For our corporate governance report,
please refer to the Group's annual report on p.73 — 107.

Report Boundary

Unless otherwise stated, the scope of the report covers the scrap metal
recycling business operations in Hong Kong, Taizhou, the People’s
Republic of China (the “PRC") as well as six core recycling yards located
in Europe*. The Company aims to optimize its data measurement and
include more locations of operation in future ESG reports.

Feedback

The report aims to be plain, clear and easy-to-read as we have
taken into consideration the interests and requirements of different
stakeholders to the furthest extent possible in compilation. We will
continue to improve on the content and delivery of information
disclosed in the report.

* For our European operations, only data from the second half of the year was
collected.

Chiho Environmental Group Limited
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ABOUT THE REPORT (continued)
Feedback (continued)

We welcome your feedback on the ESG report for 2017 and any
suggestions you may have in terms of what you would like to see
incorporated in our future reports. Please contact us at:

Chiho Environmental Group Limited
Address:

23/F,

Infinitus Plaza,

199 Des Voeux Road Central,

Hong Kong

T. +852 2432 2263

Fax: +852 2432 2247

E-mail: info@chihogroup.com
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Dear Stakeholders,

At Chiho, facilitating environmental sustainability is our core business.
The more efficiently we operate, the more we contribute to a circular
economy where resources are reused and less natural resources are
needed. 2017 was a milestone year for us to do just that. | am pleased
to report that following the successful acquisition of Germany’s Scholz
Holding GmbH (“Scholz”) at the end of 2016, we have achieved a great
deal in 2017. We have not only expanded our processing capacity but
also our ability to contribute more to a sustainable world as a globally
leading recycler of metal scrap and electronic waste with networks
across China, Europe and North America.

With operation becoming bigger, we understand that our role is
growing bigger and have therefore taken further steps to improve
sustainability reporting. For the first time, we adopted the GRI
Sustainability Reporting Standards, in addition to the ESG Reporting
Guide set by the HKEX. This year, we have also broadened the scope of
our reporting to include operations in Europe, aiming to demonstrate
our commitment to managing environmental and social impacts in
places where we operate.

“Facilitating environmental sustainability is our core business.
The more efficiently we operate, the more we contribute to a
circular economy where resources are reused and less of natural
resources are needed.”

As a leading metals recycling corporation, we take up our share of
responsibility by initiating environmental management practices,
including maximizing recycling rate, mitigating pollution and waste
from our operations, and reducing emissions through energy saving
measures and sustainable procurement. This year, we have replaced
our heavy-duty diesel vehicles and transportation devices to those
of higher energy efficiency, as well as invested in conversion to LED
lighting at our larger sites. In Europe, telemetry systems on our fleet of
trucks have been monitoring real-time fuel usage to drive conscious fuel
consumption since 2015.
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Talent acquisition and retention is one of our top priorities. Only by
building an equal and decent workplace can we retain talents and
therefore our leading industry position. During the year, we strive to
maintain work-related injury rates at a low level through our improved
safety management system with strengthened control and monitoring
procedures. While we have no room for complacency, the Group will
continue to engage its employees to rectify potential safety hazards

for improvements on an ongoing
basis.

In charting our path forward,
we will continue to focus
on our vision — making an
impactful contribution to build a
sustainable and environmentally
friendly world. We look
forward to furthering Chiho's
sustainability journey. On behalf
of the Company, | would like to
thank all stakeholders, including
investors, employees, suppliers,
regulators, environmental
NGOs, etc., for their support
throughout the year. As we are
working diligently towards better
sustainability performance, we
look forward to your thoughts on
how we can do even better.

By Order of the Board
Qin Yongming
Chief Executive Officer

Enwronmental Social and Governance Report 2017
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ABOUT CHIHO FRE SRR

Chiho is a global leader in metals recycling and environmental HAERFRA/TCEBERRERETENDH
protection industry, primarily engaging in recycling, disassembling and ~ %B&%& - T E2{EFRGE B QU - FEEA
processing of mixed metal scrap for recycling and reusing of resources.  MTIAKREIRIBR K BHA - FrAEEF XS
It processes industrial and domestic metal scrap from manufacturing, — FREEI R EEE RN HNRIER B RIS
end-of-life vehicles, appliances, demolition, in addition to household 3 #EAE RE BREMFHFHEENTE
and industrial e-waste and municipal wastes. REEFESE-

The Group operates metals processing facilities equipped for its one- ~ ANSEIFLE — b S EEE RS REWEH
stop system from collecting, gathering, sorting and processing the W& -&F D MIUZERMBOEE -
materials to sale, utilization, and recirculation of the finished products. A& BERRRE - HAIHNE S 2IEHEREE
Our customers include copper refineries, foundries, smelters, steel mills, — REERERER - FAEM B RAR - HRR - a8 &%
aluminum and copper products manufacturers worldwide. B B A T o

* Industrial process
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 Construction demolition
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Construction consumer products EEER $REERER
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OUR VALUE FRAMEWORK B EERE

With headquarters located in Hong Kong, the Group has developed a ~ AN&EBEERLNEE - B EEBR30ERIZKE
strong international procurement network across the globe with over — #i820018 T35 (£ 2 EUM - B RdE3)

200 sites in 30 countries mainly in Europe, China and North America. TR NH) Bl SR IE A 4R

Our Vision To build a sustainable and environmentally friendly world by making an impactful contribution.

RS RAIBEZEREBRER HERERENHER

Our Mission To be a global market leader in resources recycling and environmental protection, earning a quality
return to shareholders through the provision of quality products and services, by a group of
motivated and diversified staff force.

IR FMEAZEOEFEBIRHEEERLIRYE BNKARKBEAERIMRRITENTILES

& W R REERIZAR D R o

Aligning with its vision and mission, the Group has developed a culture /RS REa{RH:F — B REBE K E £
that aims at sustainable growth, creating value for shareholders while — FI¥E#EERE - SR AIEEME RNYHES

taking responsibility for its environmental and social impacts. FIRR R EFEaREN -
Our Culture We are committed to building a long-term and win-win partnership with our customers including
A b suppliers.

BMPEREATFPEREHERRIRASFREL KRR K-

We provide a safe workplace and career development opportunities for our employees.

BMERAETIRHETZ 2O THEREVAERELRER

We are devoted to achieving a quality, stable and continuous return for our shareholders.

BMERBBRRRESIE - BEMFANCIR-

We meet our corporate social responsibility, making continuous contributions to social well-being
and environmental protection.

BAPERCELEEMT AHEEUENMRBRETEHIELER/M-

BeBEREERRLR —ZE-tFRKE HERERRSE
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SUSTAINABILITY MANAGEMENT APPROACH

Our primary operations in metal resources recycling contribute great
value to the economy and the society. We revive and re-circulate the
value embedded in waste, giving new life to reusable materials. As much
as our end-products are valuable, the processes by which we achieve this
is equally important. Through coordination with respective departments
that report to senior management, we give full consideration to the
environmental and social impacts intricately linked to our operations.

Materiality Assessment

To focus our efforts on sustainability topics that matter to the Group,
we have broadened our engagement approach this year. Building
on what we did in the previous year including gauging perspectives
from internal stakeholders in Hong Kong and Taizhou, we conducted
telephone interviews with both internal and external stakeholder groups
of Scholz, including employees, suppliers and customers.

The materiality assessment was then conducted through a three-
step process of identification, prioritization, validation and review of
sustainability topics. Selection of sustainability topics was made as
comprehensive as possible, through a combination of internal expertise,
peer review and consideration of global and local perspectives.
Conducting a stakeholder survey, we identified and prioritized the top
material topics to the Group in terms of their significance to our business
and ESG performance. These material topics were reviewed to see how
they compared to the previous year and approved by the Group.

2017 Materiality Matrix
—ELFEEMERE
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Materiality Assessment (continued)

Consolidating the perspectives from stakeholders this year, the Group
has paid greater attention to economic value generated, compliance,
talent management as well as anti-discrimination in this year's ESG
report. This further complements the material topics identified the
previous year, which included resource recycling, occupational health &
safety, product quality & safety, anti-corruption and hazardous waste

management.

The following details where the impacts of each material topic occurs
externally as well as the corresponding sections that addresses the

topics.

Enwronmental Social and Governance Report 2017
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Material topics Corresponding section of impacts
BEEMRE HEZE I EEE
Occupational health & safety Health and Safety Suppliers
BERERR2 RERZZ H I8
Economic value generated About Chiho; -
EENKBEEE BRESRR: -

Our Value Framework

B EERE
Product quality & safety Operational Excellence Suppliers and customers
EREEREZR g HEmEER
Anti-corruption Operational Excellence -
R&E3 2K -
Compliance Environmental Stewardship; Suppliers
=¥ ) REER: HERs

Our People;

RPHETL:

Operational Excellence

BEHEE
Talent management Our People -
AT ER RPWET -
Anti-discrimination Our People -
KRR BB T -
Resource recycling About Chiho; Suppliers and customers
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Our Value Framework
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Chiho and the SDGs
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SUSTAINABILITY MANAGEMENT APPROACH

(continued)
Stakeholder Engagement

MmEEE SR

Stakeholder engagement is instrumental for the Group to better  #l&

understand how different components can work together and drive

sustainability at Chiho. The following are views of key stakeholder — E)Z&

groups collected through this year’s materiality assessment process and

our corresponding responses.

SR E 2 EA R AREE i TR
[l s tE B & BB AR AT T & E - T1/A BRIk
EBRENAIFEER - ATRRAFEN
BEMFEBETRENEZNEAEER

EEAELE M I MIA B Ay [l e -

Stakeholder feedback
MNEHEE R &

Our response

BHHEE

Stakeholder Key topics and

group concerns

AEEBEERE FEZERBIH

Employees Legislative

B8 compliance
ERER

Chiho Environmental Group Limited

Full and timely compliance with relevant
legislations is central to the Group's
operations. Embracing increasingly
tighter laws and regulations, the Group
needs to consider related risks and
opportunities. The most significant
challenge is to work with our suppliers to
raise output quality to meet China’s new
waste import standards.
FEMKRETHBEIZEAEEEE
B0 o I D E RS EERER A%
ERZ ERAERREE JARNKEE
HEEHAIFREELES R+
MHEMEZREORE.

Environmental, Social and Governance Report 2017

The Group has consistently demonstrated
a track record of the highest level

of compliance, which is a significant
competitive advantage. We are
committed to maintaining this standing
by keeping abreast of the latest industry
developments and making the right
investments.
AEETEHRRE &= /KIHEREED
o ERARENEARFED - RAH
NRBRTRRHTEERBARELE
FEE IR B F AL
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SUSTAINABILITY MANAGEMENT APPROACH

(continued)

Stakeholder Engagement (continued)

Il

Environmental, Social and Governance Report 2017
=\ —E-LFRE - HERERRE

MmEEESHE (H)

Stakeholder Key topics and

group concerns Stakeholder feedback Our response

MEEEEER FEIERBIHN HaEAEREE KR e A=

Employees Talent acquisition In our worldwide operations, as people To tackle the challenge of low-skill
(continued) NZEE seek work of less strenuous nature and labour shortage, pragmatic labour

B8 (£) in view of low unemployment rates, management strategies are needed. The

the Group is facing the growing issue

of hiring and retaining skilled labour at
yard sites. More attention is needed with
regard to talent acquisition and retention.
EHMNEHEET AR APHEARRER
RERNTERERNKEERE  AEE
ERISHERGEIRS IR EER
MR Z B FE - RFRE BT AT

EERREBERAH

Group is looking to enhance workplace
attractiveness by encouraging work-life
balance, as well as enhancing welfare
such as rolling out yard canteens and
child-care services. With respect to
training and development opportunities,
the Group is developing a new approach
to better meet the needs of its people.
BERERMS TR RAKE  RMFK
RMERANS T EEER AEERRRE
BITEEETEARRSET WHKT
BEERREEZRE =5 TIE5ME
el Nk EREET S NEE
ERIER A UEFRRE IR K.

—E—LFREE. dekEags 11



Environmental, Social and
Governance Report 2017

“E-LFRE HEREGE

SUSTAINABILITY MANAGEMENT APPROACH
(continued)

Stakeholder Engagement (continued)
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M ERESHE (F)

Stakeholder Key topics and

group concerns Stakeholder feedback Our response

MEEBEEE FEZZERBIH HaEAEREE KR e A=

Employees Occupational health Ensuring the safety and health of all At our yards, thorough assessment is
(continued) and safety staff at our operating yards is of top conducted to ensure adequate noise
BB (&) BEERRLs priority, the Group maintains the highest  control equipment is provided, and

Chiho Environmental Group Limited

Communication
effectiveness

BRBER

industry standards in occupational health
and safety. One of the significant issues
on-site is noise generation from scrap
processing operations, as it is easy to
disregard its potential consequences.
BREEISMAEEINT 2 RERE
ERE - REEERERFEELEAE
BERENTESE  TEHEF—EE
AREREEMMIEREENRS B
ENEERRREHRBE -

The coming together of established
organisations of different cultures

and norms is no easy undertaking.
Through the course of the whole year,
the Group has progressively enhanced
communication channels.
BEERNRXEMASNEBTEFE -
BEN—F FEEEBRTEERRS-

With regard to internal communication,
it has been effective but more frequent
communication among operating units
in different countries could be more
beneficial given the dynamics of our

industry.

NEEBRB AR BERIITESE
RERNEEEETE REENER
gHAH

Environmental, Social and Governance Report 2017

protocols are adhered to.
BEMEISHEZEIE  UHRREMRR
HHY IR I IR S RSP E o

On both ends, the Group has spared

no effort to ensure communication is
effective, regular and ongoing. This has
been particularly crucial in coordinating
the major task of ensuring Scholz
complies with the HKEX Listing Rules,

as well as other significant financial and
operational changes.

AEETESRT BREN THEEE
HER BHABRRIERAETEERS
P E AR RIE — ERER ARt E AR
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SUSTAINABILITY MANAGEMENT APPROACH

(continued)

Stakeholder Engagement (continued)
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Stakeholder Key topics and

group concerns Stakeholder feedback Our response

MEEBEEE FEZZERBIH A A E R R e A=

Suppliers Anti-corruption Our suppliers of end-of-life vehicles are The Group maintains regular engagement
HER RES highly concerned with the complete with its suppliers of end-of-life vehicles

Environmental and
safety performance
BERTZERE

demolishment of vehicles, so as to
combat trading of components and parts
in black markets.
BRMMBEAEHRERTHERTEN
TR A IEEET ER 5T

Our suppliers regard our environmental
and safety performance highly,
particularly the management of effluent
discharges. As an industry leader, it
would be beneficial for the Group

to be the first-mover in technology
embracement to strive for state-of-the-art
environmental and safety performance,
such as the adoption of electric heavy-
duty trucks.
BMMEEReETERMAORERE
E2REBE-LHRSKIRER MERTTE
BEE AEBELERMENR (WRAE
BERNRE)ABNERSERNREREK
ERBKF -

EERREBERAH

including annual visits to yard sites which
can fully address their concerns.

AEEEERE S EHEHRETPE
B BESEERIE U2 rHEE

The Group expects to make larger
investments in technological
advancements in the near future, as

the Company reaches full stabilization.
We maintain regular dialogue with our
suppliers to explore ways in which our
environmental and safety performance
can be continually enhanced. For example,
annual analysis of recurring issues with
our heavy-duty vehicles is conducted with
our suppliers in Europe.
BEANRTERE BHAEERIA
HREERMRAFTEELEZRE -
BT EHERBE R E P ARR B
RABMORERZ2RBNTE O
mBMEENN R EL RELE
HEH B ERAEE AN -

“E-EEFRE HERERRE
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SUSTAINABILITY MANAGEMENT APPROACH AFEEREERL (B)
(continued)
Stakeholder Engagement (continued) MEHEEESHE ()
Stakeholder Key topics and
group concerns Stakeholder feedback Our response
MEEBEEE FEZZERBIH H M B E R R R e
Suppliers Communication Despite being an organisation of For many of our suppliers, we have
(continued) effectiveness considerable size, our suppliers have been  sustained healthy long-term relationships
HER (&) BB highly satisfied with Scholz's flexibility in  over a considerable timespan. This has
communication and decision-making. only been possible through mutual trust
FEIERRRERA  BMEMHEIER  and effective communication channels.
HHBBLARNE R TomE - EREEROBEA HMERZHE
FARFEEORHABKR SR FRIR
HEEERERNBRREESHE
o
Customers Product quality A significant proportion of our The Group has robust internal control
EF EmEE customer profile is composed of systems to ensure product quality

Chiho Environmental Group Limited

wholesalers that procure recycled and
processed materials and supply to
end-users. Facing tightening waste
export standards, our customers
demand products of greater purity
and quality.

B RH DB ZEREREERE LB N
T 2 e 4e 4% m A P et
RN - S fan M E
B RMNEFPERERMEES R
BEEENf-
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assurance. Systematic systems ensure
procured raw materials and outbound
products are up-to-standard,

while our laboratories conduct
advanced analysis throughout the
entire operations process. The

Group continues to formulate new
comprehensive quality management
systems to address the new standards.
7N 5 B I T R AR ) P B0 A I E -
REREEERE - ZRERGIEHE
REBHRME REIRERER B
KB ERE=EEEASERRER
i 52 HE 1) 9 AT o 2 B2 [ AN 1 B Y
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SUSTAINABILITY MANAGEMENT APPROACH

(continued)

Stakeholder Engagement (continued)

Stakeholder
group concerns

FFEEAEEE FERREREIH

.’f :r .F'..-H:'\.\ Il i I_‘J . ) 7
€8 Yo T o [ P i

Key topics and
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Stakeholder feedback
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Our response

R E e

Customers
(continued)

Communication
effectiveness

BRAR

Environmental and
safety performance

EF (&) BRREETERA

Our customers seek products that
strike a balance between economic
considerations and environmental
and safety dimensions. Domestic
procurement is one avenue in which
environmental impacts can be
reduced.

HPINE P SRR EE B HEER
BRkEZ2FEERFENER- &~
REERERRZEN—ERE-

Current communication channels

are functioning effectively. Besides
annual site visits, customer
complaints are handled through a
systematic system
WSHBBERBENE REF -RF
Eaﬂ%%%w&ﬁﬁ@%ﬁﬁmﬂ
EREEPEF-

The Group is committed to
maintaining competitiveness through
superior environmental and safety
performance. It is important for the
Group to devote greater attention

to safety and environmental
management.
AEERINBREFSHREELRL R
RBBFBRF N - RAEZSZHEIRN
ZERIREERHAESEREE -

The Group strives to continually
strengthen its customer relations and
is always ready to respond to their
needs.
REBBNORTE MEE PG 2
IR AR EE RN Bl AL P B T K
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SUSTAINABILITY MANAGEMENT APPROACH
(continued)

Chiho and the Sustainable Development Goals (the

"SDGS")

il

AREEREE T (B)

ESRRRAIKERRER

With operations spanning across several continents, the Group is well ~ AEBHEBEEZERN  AEEFTH BH
aware that its level of global impact can make significant contributions ~ FIE 22 Hal @& H A HERE BT
to the UN Sustainable Development Goals. Below we outline our EHEXRER o FXBUR R MBS EE R
strategic values and the day-to-day ways in which we champion and IR BB E 5 b ST 85 N — FHEB A5 E

further sustainable development across our value chain.

SDGs Our strategic values
ARFEERER R RMHEREEE

EERNAFETA -

Our actions and contributions

#8917 B B E IR

As a global leader in metal

NESFUNOID recycling, the Group endeavors to
CONSUMPTIO )
AND PROE 0 drive forward the development of
B S5 8 & a circular economy.

= ERSBRNKN2HEEE K&

BB N EPERRECBENER -

Ensure sustainable
consumption and
production patterns
RATKENEEN
EEEN

As one of the few vertically-integrated metal
recycling players in the world, we are engaged
in efficient recycling of valuable raw materials.
The procurement of upstream materials, middle-
stream processing as well as the down-stream
foundry operations allow for production and use of
secondary metals.

ERER LRETZNEEEESBRKAFZ
— B EEEERMBO B - FiFE
RE PENIETHESEXBERBLESBNE
A

We are one of the top 3 metal recyclers worldwide
in terms of annual tonnes of scrap sold — 5.1
million tonnes of metal scrap in 2017.
RFEELMSBERANENC (ZE—tF A5.1
BEMTBREL) G HARERN =SB
7o

We are one of the rare metal recyclers with global
coverage spanning Greater China, Europe and
North America.

BPREBBEEATE BN RIEENRESERD
gz —-

We manage the world’s largest plant for scrap
motor recycling.

BAEEER EHRANEEREMU TS -
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SUSTAINABILITY MANAGEMENT APPROACH
(continued)

Chiho and the Sustainable Development Goals (the
"SDGs") (continued)

SDGs Our strategic values

AFAZRER EMWEEEE
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AREEREE T (B)

BEeRRARITHERRER (8)

Our actions and contributions

AT 91T By I E AR

The Group attaches paramount

Eﬂg%IEELII‘_I:EEING importance to ensuring the health

B 13 G2 R ERAE AL and safety of our people and

the communities in which we
operate.
rEERESEEBREMMWET
' R EmiEt R ERERT 2 -

Ensure healthy

lives and promote
well-being for all

at all ages
BERERNEESX
RERFREABRNEL

The Group’s management spearheads the safety
of our employees according to our Environmental,
Health and Safety Management System.
BERMNRE BRAL2EERS AEEKN
ERETREREENZ R -

We conduct regular workplace risk assessments
to ensure yard safety is enhanced. For example,
this year we have installed automatic systems that
reduce manual handling at our Hong Kong site.
BAE BETT TS AR ATl - ARERIG 8 T 15
ZE PN RFEERFHETEISREBDFRL
WA ANLIRE-

We implement comprehensive safety training to
all operations staff to ensure safe and hazard-free
conduct.

BME A ERIEABEITEZHEMNL 2IHI - UER
Zr BBk

We go beyond the law and cultivate a safety-
first culture. For example, we have appointed a
Registered Safety Officer that is not a legal requisite
for our Hong Kong site.
BMLEZRERBNESZ THEBEL2E-—HX
fboflmn BMEEBELSEETMEE2EE T
RN mERKEMIOUEITE -

BEREEERAT —Z—tFRE. LERERRS
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SUSTAINABILITY MANAGEMENT APPROACH AFEEREE S (4
(continued)
Chiho and the Sustainable Development Goals (the BERARTEHEREBEZ (H)
"SDGs") (continued)
SDGs Our strategic values Our actions and contributions
ARFERRAE RPN EREEE RAPTE R E R
As a global employer of over e The Group ensures equal employment
1 REDUGED 4,000 employees, we strive opportunities regardless of the candidates’
!NE,QUALITIES to offer equal employment ethnicity, sex, age, religion, national and social
BLAREE - - .
opportunities and address any origin, as well as personal circumstances and state
forms of discrimination in the of health.
workplace. REBEBRA/TRER 5 Fi R BFE-

EREZRIRIEMEEL 0005 EE &5 AR AR R &2 B R RS & R (]
MEE  BAROREHRFENR FENRREHS -
S R TIES M ERNER

IR o e We encourage communication between general

Reduce inequality

within and

. workers and management such as through the set-
among countries fthe G M Mailb
ZFEﬁE"J;FSF% Al A or WL T8 =] KRB

B2 RmAm-
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SUSTAINABILITY MANAGEMENT APPROACH BEEREE S (B)

(continued)

Chiho and the Sustainable Development Goals (the BERARTEHEREBEZ (H)
“SDGs") (continued)

=l

SDGs Our strategic values Our actions and contributions
ARERRER RPN EREEE RAPTE R E R
With close to 250 sites in e The Group's recycling business eliminates the
1 (R HIDL M operation worldwide, we stride carbon-intensive primary stage of virgin material
RARITED towards a low-carbon value chain extraction — the carbon footprint of aluminium
by enhancing our operations recycling is only 10% of that in primary production.
efficiency. REER S EHEZEBRRTRBERE S8R
B2 IREENE S T250K T HEER Z V) ARFE B - gm U EY Bk R DME R VIR E Y
@ % BB EESE  RMPE 10% °
EIXEEE AT B -

e In Europe, we drive conscious fuel consumption
through real-time monitoring via telemetry systems
— estimated to have resulted in fuel savings of as
much as 5 - 7%.

Take urgent actions to
combat climate
change and its impact

ﬁéﬂﬂ%%@’fi FEBOM - 5 PR P B R BRI 1T S B - HE B
REBIERALE FES (58 mES-7% o

e We install heat recycling systems, such as one in
Taizhou which saves approximately 20% of original
fuel input.

B E RO RS INE ME) RAETX4920%
EVREHR A -

e We make continuous investments in low-carbon
technology such as more energy-efficient models of
vehicles and software that enhance waste stream
logistics.

BT IR B R AR - 20 S N AL B 38 8 R R
L IR A BERRYR ©

BeBEREERRLR —ZE-tFRKE HERERRSE
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SUSTAINABILITY MANAGEMENT APPROACH

(continued)

Chiho and the Sustainable Development Goals (the

“SDGs") (continued)

ERARTFEABREER (H)

SDGs Our strategic values Our actions and contributions
ARERRER RPN EREEE RAPTE R E R
The Group does not tolerate any e The Group raises employees’ awareness of anti-
PEA form of corruption and deter any corruption compliance by providing regular training
J AND STRQ . . .
unethical practices by promoting courses

Promote just, peaceful
and inclusive societies
REZZATL NMER
BRENLS

20 chiho Environmental Group Limited

standards of good corporate
practices.
RIBEE RO DETRIZLE
REBBREERPEXNE LI
BT TBRERNTR-

BIBEBRGUERE  FEEESREORESS
aREH-

e We encourage and enable employees to report
suspected cases of corruption via a whistleblowing
policy.
BMBBRRERSELHEEEEHRERUE
EHTT R e

e We require business partners to sign a
confidentiality agreement, which averts the leakage
of transaction details and patented technologies.
BMEREBRRAZIIRE S #RARRHF
5 S Rl o

e We employ specialized personnel to conduct checks
and audits that ensure compliance to relevant data
protection laws.
BMERERABETRE REG BRETIEH
YIBEREE-
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ENVIRONMENTAL STEWARDSHIP

The Group aims to reduce its environmental footprint and reliance on
natural resources through adopting environmentally-friendly practices in
its daily operations.

As a global metals recycler, the Group engages in the processing of
mixed metal scraps and other resources to high-quality products that is
channelled back as input into production chains of refineries, foundries
and smelters. Encompassing indisputable environmental benefits, the
recycling industry not only alleviates burden on our landfills but also
abates the exploitation of limited non-renewable resources.

We are playing an immense role in climate change combat as the
recycling industry makes drastic cuts in carbon emissions. Contributing
to the development of a circular economy, the Group is striving to
drive closed-loop processes that is grounded on sound environmental
management.

The major types of input material handled in the facilities are scrap
metals and electronic waste from industrial processes, construction
Main
environmental impacts come from disassembly, segregation and

demolition, end-of-life vehicles and domestic sources.
processing of incoming waste, which are managed via standardized
internal systems. During the reporting year, we did not encounter any
cases of environmental non-compliance resulting in significant fines, nor
any other non-monetary sanctions.

Our Hong Kong operation site is to proceed with an upgrade of an
integrated waste recycling facility equipped to process electronic scrap
from home appliances, office equipment and other forms of mixed
sources. The proposed facility underwent a preliminary environmental
impact review via a commissioned consultancy, to advocate green
operational processes and mitigate potential negative impacts.

EERREBERAH
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ENVIRONMENTAL STEWARDSHIP (continued) IRIFEIE (48)
Pollution Mitigation HES S
Effluent 52K

The Group attaches great importance to the proper management of — ANEERINEIR LEH AT KENESZ
effluent discharges generated from our operations, by demonstrating E&E % FEEEMEABEMEERE - T
full compliance to all relevant local statutory requirements. Industrial ~ EREKTIEE = RBERA A RIEHEE - #
wastewater is regularly monitored by third-party testing consultancies FREDE (LB FAE(COD) BT EF(SS)K
that ensure levels of heavy metal, chemical oxygen demand (COD),  H{thEEZEY5EYIKFIGBEIFIEFTAIEEEA -
suspended solids (SS) and other waste pollutants are within license — MAERMEESRAE R HEE & E 5 - B
limits. At our more manufacturing-intensive operation sites in Germany, ~ BISREREESMEHE - PlaninEis TR EIE - B
additional measures such as the installation of steel plate barriers — RUR#ER SHERWER B LIERAGF L
underground are effective fittings to mitigate against soil and water

contamination from hazardous effluents.

Air Emissions BESRBERR

Throughout the Group’s operations, air emissions are generated from  EAREEHLEBIEF  ERIERDFIKE E
the operation of heavy-duty vehicles as well as various industrial ~EUEEIRIEAR B S HER LG EEFENZ
processes, such as our foundries and furnaces. All of our emissions AL IR o PT7A HERUID 55 i RREE RBFIUR

are subject to rigorous control and management in compliance with & E&VE R E HOEFEBINEE ©
relevant local laws related to air emissions regulations.

In Europe, according to national regulations, the level of emissions is  RIBEUMSBEEER - PN EB BERI S
closely monitored through air emissions inventory records. In some  EERCEREYIEIE - FREERBEMTEIT SN - &
operating yards, internal regulations are implemented in addition to T &i&E TISTRAIT AR T - R E BRI
guide preventive actions on emissions. Currently, national regulations — FEIEBUER B BEE - WA MEBEREE
regarding air emissions are becoming more and more stringent. We are & B X FRHFBHEKRE - AT EHBERLLE
keen on going beyond the law and embrace green investment early on,  JRE » LA R FEZ SR A MNFE BT BALBIE R
such as replacement of diesel vehicles with electric models as well as BV FFH

the greater adoption of operating shredders equipped with particulate

matter filter systems.
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ENVIRONMENTAL STEWARDSHIP (continued)
Energy Consumption

The Group has always been exploring ways to further streamline its
operations and processes to bring down resources consumption and
drive efficiency. Encompassing a range of heavy-duty processes and
vehicles, our resources consumption throughout our value chain is kept
in check through stringent management.

Our operations across all regions rely on heavy-duty diesel vehicles as
well as reliable power supply. For Greater China, purchased electricity
and natural gas together constitute 88% of our consumption, while
diesel makes up a proportion of approximately 12%. The chart below
indicates that electricity accounts for more than 70% of the carbon
footprint, while natural gas and diesel constitute 22% and 7%
respectively.

Eneré:] Profile - Greater China
SR — A b 5
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BERUH #E

REBTHSEREE TSRO EBERENS

- AE R EEREFEI G IR - FAFIA
BRERZONERRIE N B E  WEEEN
BIRAEFE BRI EEMAZEE -

BMFRENLE KA SNEEESE
TS E KR E R RENEHRKXA
FULHHFEAS8% - ML ANEA)12% » TE
FRE NI B BB70%  MAARR KLLH
B BIE22% K7 % °

Carbon footprint - Greater China

BRY - KhEBE

(MJ/ BEE) (tCOse/ ME—FfLTRE &)
Natural gas Natural gas
?5%?8 570 Electricity RABR
Sl El 4,757 Electricity
79,648,456 Diesel EW)|
iesel
o 15,460
1,576
Gasoline
JUH
4
Diesel Gasoline
Sk Ul
21,569,111 62,501

For our European operations, energy consumption amounted to a total
of 257,299,085 MJ of energy from various sources, which resulted in
21,901 tCOze of carbon emissions.

ERRREEERAT

HEOMNEEM S @ kA S AR RO ETRH
FEA 257,299,085 K EH - BUF IR BEINE B
21,901HE — S LR E = -
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ENVIRONMENTAL STEWARDSHIP (continued)
Energy Saving

At sites in Greater China, we systematically manage power
consumption at our offices, such as through our Energy Conservation
Management Program launched last year in Hong Kong. Standard
operating procedures have been set out for our office staff to
contribute and play a part in conserving resources. For example,
aluminium processing facilities in Taizhou operate a heat recycling
system which saves approximately 20% of original fuel input. In
addition, we have commenced replacement of our lighting systems to
the more energy-efficient LED alternative, aiming to operate on a more
eco-friendly basis.

At our European yards, continuous improvement in energy efficiency
is possible through conducting comprehensive analysis of our energy
usage. During the year, we replaced our vehicles and transportation
devices to more energy efficient models, which also effectively
reduces on-site air pollution and our carbon footprint. For example,
the new excavators save as much as 1 litre of diesel per hour of
operation. Moreover, telemetry systems on our fleet of trucks have
been monitoring real-time fuel usage which drives conscious fuel
consumption. Coupled with reduction in the need of maintenance and
wear-and-tear of parts, it is estimated that the systems have resulted in
fuel savings of as much as 5 to 7%.

Water Consumption

Our sites do not require much water withdrawals as usage are mainly
limited to domestic use and simple cleaning of metal scrap. Despite not
being a significant source of consumption along our chain of operations
in Greater China, we believe every effort counts. During the reporting
year, our Greater China operations consumed 87,044 m? of water’,
while water consumption for our European subsidiaries amounted to
43,378 m3.

1 Water consumption at Taizhou dropped significantly compared to that of 2016, as the
site’s ferrous recycling units are no longer in operation.

BHEE (F)
A BEIR

FERPEMENES BERFERDNES
MR EEERERE WEFERERM T
W REEAE - BRI ANERELIRER
BILEERF FEILAHNNERZ —HDO
77 - a0 - B AIE & N R SR hn Talie %58 7 &
BEEU R EENE RIAVARIE8 A £920% © It
SN BRIERBRGE IR AAEE SRR
HILEDRE - REEMIRRE R

ERMNGE RANZETHEB2EOMN
BERE A R ZRERAE - F R B
MEREREEFTHRAT AFERRUEME
55 TR B R K IR 5 Y 2= 05 2 A R B
Blan - FEV IR G N T BN 1 A FH R S
B lbsh BEEERRER R R RN B
MERE BERMAREASHOMEDERNE
e MERTHEERERF R ZESR
fhEtBE SR B 52T % HIRES -

KIHFE

MR THRAKEERFINEEBKREES
BECE WEMNISHEARERK-BE
AR I IR BN T 2 HRERR B3
PR ESRRRERDEERREE - NREF
[2 KA i [ 2 08 LK FE87,0445 77 K THY
KE - MEUMFARMFEKERR43,3783 77
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ENVIRONMENTAL STEWARDSHIP (continued)
Water Consumption (continued)

In Taizhou, since last year we have commenced detailed monitoring
of water consumption and promoted water-saving habits among our
staff. Rainwater harvesting systems atop each of our factory buildings
channel rainwater into a reservoir of capacity 10,000m?3. This is not
only sufficient to meet our needs for irrigation and cleaning but also
contributes to industrial usage and landscape aesthetics. Moreover,
water withdrawals are further lessened via a water circulation system
where wastewater is processed and reused to the maximum possible
extent.

In Europe, a culture of conserving water is advocated through internal
training programmes. Continuous efforts are made to curtail our
water usage through the installation of water-saving devices, such as
automatic sensor taps or those with low flowrates.

Waste Management

Handling commodities of both hazardous and non-hazardous nature,
the Group has established robust waste management systems at all sites
in compliance with local legislation and standards. In Hong Kong, the
main sources of hazardous waste are limited to waste oil and batteries.
At our Taizhou site with more industrial processing capacities, waste
circuit boards, and waste oil account for the largest proportion of our
hazardous waste profile, alongside waste batteries, wastewater sludge
and waste slag. All hazardous waste is stored in sealed and labelled
containers and is delivered to certified hazardous waste disposing
parties.

EERREBERAH
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ENVIRONMENTAL STEWARDSHIP (continued)
Waste Management (continued)

Waste is managed according to a hierarchical disposal system in
Europe in which waste is principally reused and recycled, otherwise
eliminated at the end of the life cycle. Hazardous waste arising at yard
sites, such as emulsion and waste oil, are kept in restricted storage
areas or proofed storage containers and finally disposed by specialized
companies. The process requires a disposal proof for each consignment
transported and gets verified by the relevant authority. To ensure proper
disposal, the producer, carrier, disposer and the amount of waste is
clearly documented.

Non-hazardous waste, such as municipal waste and waste paper,
plastic and wood, are separately collected and transferred to accredited
waste management companies. According to the “Standard Operating
Procedure for Solid and Municipal Waste Management” initiative,
proper handling and treatment of all solid and municipal waste is
ensured with a list of procedures.

The chart below compares our figures for the waste generated in
Greater China with those of the previous year. The significant drop in
non-hazardous waste generated can be attributed to our increased
efforts in mitigating waste generation. In Europe, we handled 38,345
tonnes of hazardous waste, while 1,967,011 tonnes of non-hazardous
waste were generated.

s
e S

IRIFEIE (48)

BEYWER (&)
BEEYTERENDBEERSATUNER
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BHOR BRBRAM AR TRABENEREY
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2017 Waste generated - Greater China
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" Hazardous waste
BEEEY
Waste reduction initiatives are undertaken to reduce waste from
mechanical equipment by ensuring proper use according to the
manufacturer’s instructions. More significantly, during the year, several
of our European yards operation have taken first steps to invest in a
new software that enhances waste stream logistics.

2,759

173
2017

B Non-hazardous waste
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OUR PEOPLE

Committing to making sure the safety and well-being of our people,
the Group treasures employees as a valuable asset, and by creating an
open, fair and safe workplace, we ensure every employee has equal
access to opportunities and works with satisfaction and pride.

Labour Practice

We are committed to upholding human rights in the regions where we
operate. Complying with local laws and regulations, any form of child
and forced labour is forbidden in our company. During the recruitment
process, identity card and education certificate are examined to prevent
child labour.

Our Group strictly observes local and national employment protection
laws, especially the legal regulations on working hours and rest periods.
In the event of overtime work, employees are compensated at premium
rates of pay, or with rest days to offset time spent.

We also ensure every employee has equal opportunities, performance-
related remuneration and employment conditions regardless of
ethnicity, sex, age, religion, national and social origin, personal
circumstances and state of health. During the year, we were not aware
of any non-compliance of laws and regulations relating to occupational
health and safety, compensation and dismissal, recruitment and
promotion, working hours, rest periods, diversity and other benefits and
welfare that have a significant impact to the Group.

As of December 2017, our operations in Hong Kong, Taizhou and
Europe had a total of 4,330 employees, of which 102 (2%), 2,334
(54%) and 1,894 (44%) are based in Hong Kong, Taizhou and Europe
respectively. Below are the details of employee composition.

Geographical profile
&5 5
2%

44%
54%
® Hong Kong ™ Taizhou Europe
&I am BOM

EERREBERAH

® Management
EEE
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OUR PEOPLE (continued)
Health and safety

Occupational health and safety is one of the Group’s main priorities.
Complying with all applicable laws and regulations in regard to health
and safety, the Group endeavours to ensure adequate protection of
its employees, customers, contractors and sub-affiliates by setting up
the Environmental Health and Safety Policy, which is presented in the
Environmental, Health and Safety Management System (“EHSMS”)
Manual. All employees are involved in implementation of the safety
system are held responsible.

To maintain high standards of health and safety, a safety production
management committee has been established in Greater China. Led by
the General Manager, the committee is comprised of Deputy General
Manager, Department Representatives, and Worker Representatives.
In addition, a registered safety officer (RSO) is stationed at our Hong
Kong site, which is not required by local law for the total number of
employees of the respective premise.

For our operations in Europe, a health and safety organization (HSO)
has been established to assure compliance with relevant laws and
regulations. To facilitate communication at all organizational levels,
HSO comprises of the CEO, an appointed chairman, an appointed
management representative as well as an elected employees’
representative. Led by the CEO, HSO meets three times annually to
follow up on new laws and regulations, work-related fatalities and
injuries, sick leave, safety inspections, action plans, assessment and
inspection by the HS authorities, etc. Every three years, a work place
assessment is conducted to identify safety risks, so that policies
and measures can be adjusted to ensure a safe and decent working
environment.

HMWEBET (%)
fepmmREE

AREENEZESGZEENBERRER
2 AEEBTHERREZ NG HEA
FEEAE BB BRETZ2EERSR
(TEHSMS ] ) = fift B alt B9 3% 35 4 & 8 22 22 B
% BMOBRES BEE REBkTEHES

NEESZERE -FIEL2ENTEEEHRN
EEHYEAEE T

REFRSEENREELE HMERTE
WERIZEHEERELZES -ZEE8H
BEETE KERERIGLE HPIRRE
STRERWIN BETHDIREEMEZEE
T AR THENEBREME  RIBEHER
BAREZAER-

BRAWBUNEERLIEFE R AR BRE
—rﬁféa/fé/?i%ﬁ Anse A FAMNER

fREE 2 BB B BRITRAER ZEXR
&?E*I@ﬁi@x&%& TERBERRK 2R

ﬁt%@%m THREHETE SFER=ZRE
E o LAEBRMERER BIETER &
F TERE-THHIR BRELTEERE
TR ERERRE - AHRILZ2REE  TES
%i:¢¥m R B ERGR BB e T RE T A
AR BERERMEEZ2FENIERE-

Gender profile Age Profile
E3:baniit Tl
12%
28%
28%
72%
60%
= Male = Female = <30 = 30-50 =>50
5 z
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OUR PEOPLE (continued)
Health and safety (continued)

In 2017, number of days lost due to work-related injuries were recorded
at 3,507, while 294 work-related injuries were recorded, with an injury
rate of 6.79. The Group takes preventative measures to minimize any
potential harm to the employees. A risk assessment must be conducted
before any form of hazardous work commences, in which potential
hazards are identified and recorded. The main risks lie in the process
and the environment where materials are handled. Specifically, noise
assessment and air quality assessment are conducted at our Hong
Kong site to monitor the impacts of noise and metal contaminants at
the working environment. This is followed by protection measures to
mitigate the risks, such as installation of ventilation fans to maintain air
quality. This year, vacuum handlers and covered conveyor belts system
have been installed so as to reduce manual handling of materials and
improve dust control.

Raising safety awareness of employees is crucial in minimizing potential
hazards and preventing accidents. Our health and safety programs
provide training on the operations of machinery and keep them
alert about the potential hazards. For instance, the concentration of
suspended air particulates on-site is significant due to the dust, surface
oxides and metal debris during discharge and disassembly of metal
scraps. Employees are made aware of relevant health impacts and adopt
sprinkling measures, utilize personal protective equipment (PPE) such
as gloves and mask to minimize the impact of suspended particulates.
With regard to occupational health and safety education, approximately
636 and 8,788 hours of training were conducted for operations in
Hong Kong and Taizhou respectively.

We also mitigate the safety risk through fulfilling the requirement of
building ordinances and providing adequate safety precautions for
workers, including fire equipment, pest control measures and other PPE
such as googles and helmets. To continuously improve occupational
health and safety management, employees are encouraged to render
feedback to senior management through communications channels
such as general manager mailbox, regular meetings, etc.

EERREBERAH
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OUR PEOPLE (continued)
Development and Training

Talents constitute a valuable asset of our business and the Group
emphasizes efficient talent acquisition and retention. We provide
our employees with opportunities for career advancement and job
fulfilment. We are committed to continuously strengthening our
training programs and fostering the growth of our talents. At our
operations in Europe, we have established the Scholz Academy which
organizes training programmes, providing every employee equal
opportunity for competency reinforcement and career advancement.

A series of programs ranging from induction program to professional
skills training program serve the needs of our employees at different
stages in our Company. Induction program is conducted for new
employees to familiarize themselves with the Company’s policies. For
other selected employees, professional skills training programs are
conducted to enhance their professional proficiency. For instance,
employees from purchasing, sales and QEHS departments have
been trained in the new IT system CRM to support trading activities;
employees of QEHS department have been provided external courses
to keep abreast with new ISO standards. In 2017, the average training
hours for management and non-management are 6.2 and 5.6 hours
respectively.

Community Involvement

During the year, our operation in Europe has contributed approximately
EUR 19,000 to communities in areas of education, culture and sports.
With the previous success of supporting renewable resources industry
through providing sponsorships, we aim to continuously contribute
educational and cultural development of
communities where we operate.

to the environmental,

BB (&)
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SR B D Bl 56.2 % 5.6/ N
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OPERATIONAL EXCELLENCE

Pledging to provide our customers with high quality products and
services, the Group is committed to not only making sure its products
strictly comply with relevant environmental and social standards, but is
also striving for operational excellence.

Supply Chain Management

Chiho is committed to building a long-term and win-win partnership
with its suppliers to provide quality products and services for resources
recycling and function as an environmentally-friendly industry. In
2017, there were approximately 59,000 suppliers and subcontractors
for our operations in Europe, while there are 63 and 34 suppliers
and subcontractors across the globe for our Taizhou and Hong Kong
sites respectively. By strengthening our procurement network with
established and developed suppliers, we can obtain stable upstream
materials and ensure transparency in the cost of materials, providing
high-quality and low-cost products and services.

The Group is striving to create a sustainable and environmentally-
friendly world and therefore selection of suppliers and subcontractors
is viewed as crucial for this goal. Our EHSMS Manual has set out
policies for monitoring and evaluating existing and potential suppliers
and subcontractors. Before they are officially listed into the Suppliers/
Subcontractors Register, an assessment is done and approved by the
Chief Operating Officer. Priority is given to those on the list for all
procurement of major services or materials.

Assessment 71

Approval #itf
Appraise the EHS

Env onmental, Social and Governance Report 2017
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performance of proposed
supplier/ subcontractor
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Approve and register

the qualified supplier/
subcontractor on the
Suppliers/ Subcontractors
List
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Evaluation 5E4#%

Review the EHS performance
of supplier/ subcontractor
and maintain the List
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OPERATIONAL EXCELLENCE (continued)
Supply Chain Management (continued)

All suppliers and subcontractors are required to fully comply with our
environmental, health and safety policies listed on our EHSMS Manual.
Suppliers certified with 1ISO 9001 and ISO 14001 are preferred in order
to assure high quality processes with regard to the environmental and
social surroundings. An evaluation is taken up on completion of work or
on a yearly basis. If the EHS performance is not satisfactory, the supplier
will not be eligible for future partnership.

Product Responsibility

To ensure our products meet international standards and customer
the Group has established an internal quality
All raw materials are

requirements,
management system based on ISO 9001.
monitored at the yards where they are classified and tested for quality.
Quality control is conducted based on regulations and requirements
concerning environmental health and safety impacts. Materials that
do not meet the requirements are either returned to the supplier or
undergo re-processing or other corrective measures.

As metal scrap is handled and delivered according to customers’
requirements, we continuously listen to feedback from our customers
regarding quality of products and services. Complaints are handled in
a prompt manner according to established procedures. Their opinions
and concerns are taken into consideration as we internally review our
operations and processes. Through close communications, we strive to
maintain customer satisfaction and minimize the health and safety risks
of our products and services. There were no significant incidents of
non-compliance regarding product health and safety during the year.

Chiho Environmental Group Limited
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OPERATIONAL EXCELLENCE (continued)
Data Protection

We have a responsibility to protect the information of our customers
and confidential information of our operations. Data are protected
through ongoing monitoring by the IT and legal departments. Business
partners are required to sign a confidentiality agreement, which
prevents the leakage of transaction details and patented technologies.
Terms related to intellectual property rights are also stated in
employment contracts. At our operations in Europe, data protection
officers conduct checks and audits, scrutinizing the compliance to
relevant laws and regulations.

Anti-corruption

Chiho is committed to promoting good corporate practices and
deterring code of conduct violations, any illegal and unethical acts are
strictly prohibited. During the year, we were not aware of any non-
compliance relating to blackmail, money laundering, extortion, bribery
that have a significant impact on the Group.

Our Group has established a whistleblowing policy to encourage and
enable its employees and others to report cases regarding actual or
potential violations of laws and regulations. All complaints must be
submitted through confidential ways, including a 24-hour hotline,
with sufficient and precise information. Chairman of Audit Committee,
also an Independent Non-Executive Director, will record the complaint
and conduct an investigation. Outcome from the investigation will be
reported to the Board of Directors who will take appropriate actions if
needed.

The complainants are protected under the policy when making
complaints on a confidential and an anonymous basis, if they want. Any
act of retaliation to the complainants is treated as a serious violation of
the Company’s policy, and may result in dismissal as penalty.

EERREBERAH
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PERFORMANCE DATA SUMMARY FIRBIEBEHE
* 2016 included data from Hong Kong and Taizhou. * ZE-REREEERAIMBOERE -
. 2017 included data from Hong Kong, Taizhou, and second half of the year from " “E—LFREEE  AMNOBBRRBNT M
Europe. k-
Unit 20174 2016*
By —E—tFA ZE—REF*
Workforce Full-time Employee 4,330 2,272
Demographics ZB{EES
(As of 31st By Geographical Distribution
Dec 2017) (full time)
B Iags BBEHD (2R)
(BE=2—tF Hong Kong 102 85
t=A BB
=t—8) Taizhou No. of People 2,334 2,187
o A
Europe 1,894 /
B
By Age
RERE D
Below 30 531 337
30 AT
30 to 50 T\Ogc’f People 2,572 1,611
3025058
50 Above 1,227 324
505% A £
By Gender
& 1 Bl &l 5
E_Aﬁ; No. of People 3,119 1,552
Female AR 1,211 720
W
By Educational Background’
REBEE D
Posigr_aduate No. of People 106 /
9B AR
Degree or below 2,330 /
REHAT
By Professional Profile
REXE D
Zanagement No. of People 276 145
SR A
Non-management 4,054 2,127
FERE
! Only include Hong Kong and Taizhou ! EaaaEraM
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PERFORMANCE DATA SUMMARY (continued) RFEBIEHZE (&)

By Age
BERED

Below 30 10% /
305 AT
30 to 50 30% /
30E505%
50 Above 5% /
5058 A

By Gender

R &5

Male 30% /
Sk
Female 16% /
g3
Total turnover rate 45% /

BIRRE

By Age
BRERED

Below 30 14% /
305 AT
30 to 50 68% /
30ZE505%
50 Above 12% /
5058 A £

By Gender

R 8D

Male 60% /
St
Female 35% /
g3
Total new hire rate 95% /

BB L R

! Employee new hire rate includes Hong Kong and Taizhou ! MEREELERBEEELAM
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PERFORMANCE DATA SUMMARY (continued)

nvironmental, Social and

KRBEHE (F)

Health and
Safety
2 Work-related injuries Persons 294 /
RBz2 It AH
Lost days due to work injury Days 3,507 968.5
EIGEATIHEAR HE
Work-related fatalities Number 0 0
TERRMIE T Eg=
Person-times trained Person-times 2,637' /
ZINAR AR
Total OHS training hours Hours 9,424" 22,504
B 5 2 R B 2 B 1 B 4R PR B N
Training
ot
By Gender
R B8 5
Male 4.8 /
S Hours
Female N 6.0 /
4
By Professional Profile
REXED
Management 6.2 /
EIRE Hours
Non-management AN 5.6 /
HERE
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PERFORMANCE DATA SUMMARY (continued)

Supply Chain
R sE
Hong Kong
BB
Taizhou
am
Europe
B
Total
mE
Environment
RIR

Total energy consumption
BEREREEE

Electricity purchased
Heating purchased
Diesel

g

Natural gas

RAR

Propane gas

Ak

Heating oil

SRR R

Gasoline

YU

Liquid gas

BIER

Water

X

Packaging material (Europe)
BEME (BUM)

Plastic bags (Hong Kong)
BRE(EE)

MJ
KEH
kWh
TREF
kWh
TREF

SR
tonnes
A

pcs

i

ERRREEERAT

KRBEHE (F)

34

63

59,068

59,165

444,235,722

45,012,496

31,972

5,081,293

2,493,619

85,413

35,721

34,370

34,219

130,422

72

9,400

163,413,868

22,043,184

608,091

1,599,900

75,355
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PERFORMANCE DATA SUMMARY (continued)

Environment
BB

wironmental, Social and

Only include Mainland China and Hong Kong !
Only include exhaust gas pollutants emissions of vehicles used in Hong Kong 2

Total emissions tCOze 43,699
BHEm=E WA EE
Scope | tCOze 6,338’
& [E — WA EE
Scope |l tCO2e 15,460’

#E— W —atixEE

SOx kg 0.0292
malty NI
NOx kg 1.322
k() NIy
Particulate matter kg 0.09742

5% R N

Hazardous waste tonnes 38,518
BEEREY iz
Non-hazardous waste tonnes 1,969,770
BEEZEY g

EeahBENEREE
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AV
N,

This Content Index includes references to Key Performance Indicators of ~AABRR5I B EGRIEENEFEERFIRE -

the GRI Standards and the HKEX ESG Reporting Guide. MHERERREESINBARAEIIER-
* HKEX Appendix 27 “comply or explain” provisions * BERGAMSE -+ [TETRAERE] R
GRI ESG
Material Aspects Indicator Guide Description Section and Remarks
e R
GRI HER
BEMIE EE BRI BEEREE
General Standard Disclosures
—RIEERE
Organizational 102-1 - Name of the organization About the Report
Profile BT B
R
102-2 - Activities, brands, products, About Chiho
and services
EE) g E R BRESRR
102-3 - Location of headquarters Our Value Framework
BEGLE EFHEEEE
102-4 - Location of operations Our Value Framework
EEME B EEREE
102-5 - Ownership and legal form Public Limited Company
P A HE BLE R TE R NS SN
102-6 - Markets served About Chiho
AR 75 8 T 35 BRESRR
Our Value Framework
I EEEE
102-7 - Scale of the organization Performance Data Summary;
2017 Annual Report
HEARE *REEHE,
ZE—tFFH
102-8 B1.1 Information on employees Performance Data Summary;

and other workers

FARNEEMEM T ANES KL BEHE

BeBEREERRLR —ZE-tFRKE HERERRSE
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GRI' AND HKEX ESG CONTENT INDEX (continued) GRIEZ% RHMERE g NER

#’XCI /‘1\%‘ ///rm>
GRI ESG
Material Aspects Indicator Guide Description Section and Remarks
BIR-
GRI HER
BEEMSE Eif: EiafEsl B REE
Organizational In addition to our employees,
Profile we engaged approximately
AR 2,003 separation and selection
workers through local
recognised contractors.
E%ﬁiﬁ‘ﬁﬁ’\ﬂééiﬁl\ CRPIERE
b 58 A] B 7 4 FH 492,003%
FERIERTA-
102-9 B5.1 Supply chain About Chiho
it BREDBR
102-10 - Significant changes to the No significant changes to
organization and its supply chain the Group's size, structure,
ownership, or supply chain in
the reporting year.
R R H AR ERE REEFE  AEEARE 28
B EAESNMHEEREEX
o
102-11 - Precautionary Principle or approach Environmental Stewardship
TR R A A &t REEE
102-12 - External initiatives We do not currently pledge
to any external initiatives
I EE S 3R FF I K [ (E 10 9P 5516 5
E i 1R &
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GRI' AND HKEX ESG CONTENT INDEX (continued)

GRI

Material Aspects Indicator Guide

GRI
BEMTE BE&R

fh"‘.\ .::_..AI-I:E I I:J . -i = ) HE
il Emme s n s

%

A%

!Ilzs_

Description

i

GRIX )

JF}X =

Env;ronmental Social and Governance Report 2017
TtHFRE HERERKRE

BRHARE -t RER

ARRS| ()

Section and Remarks

B REE

Organizational 102-13

Profile

HEEBER

Membership of associations

il

g

mEHRREER

The Group is member of the
Institute of Scrap Recycling
Industries (ISRI), a gold
member of the Bureau of
International Recycling (BIR),
BDSV (Federal Association of
German Steel Recycling), VDM
(German Federation of Metal
Traders).

REEREEEREWTER
2 (Institute of Scrap Recycling
Industries, ISRI) KA & - BIBR
B4 A T B (Bureau of
International Recycling, BIR) *
BDSV (Federal Association of
German Steel Recycling) * VDM
(German Federation of Metal
Traders) I =L E 8 ©

Strategy 102-14

B B%

Statement from senior decision-
maker

BARRENBR

CEO Message

1T B A8 3 49 5

Ethics and Integrity 102-16

Values, principles, standards,
and norms of behavior

Our Value Framework

BEMHME BES R -BERITERE B EERE

Governance 102-18 Governance structure 2017 Annual Report;
Sustainability Management
Approach

AR EIRLRE —E—tFE®R:
HERREET i

EERREBERAH
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GRI' AND HKEX ESG CONTENT INDEX (continued) GRINBER GRS g hEn

HEABTRS| (&)
GRI ESG
Material Aspects Indicator Guide Description Section and Remarks
BIR-
GRI HER
BEMTH bif ERIESl Ut EEREE
Stakeholder 102-40 A list of stakeholder groups Materiality Assessment;
Engagement engaged by the organisation Stakeholder Engagement
M=t r 28 MR AR 7 BF e I R BEEMTHE,
Fil 2 #B5 & & B
102-41 Collective bargaining agreements No employees are covered
by collective bargaining
agreements.
SEAABE MERERERBAHHRR
[Z -
102-42 Identifying and selecting stakeholders ~ Materiality Assessment
M &2 A RE 77 10 BRI A 2 i BEEMTE
102-43 Approach to stakeholder engagement  Materiality Assessment
Mzt s 2855 BEEMTE
102-44 Key topics and concerns raised Materiality Assessment;
REMNEIEZZENBEDME BEMTG,
Stakeholder Engagement
Fil# #6B5 & & £
Reporting practice 102-45 Entities included in the consolidated 2017 Annual Report
financial statements
HEEE AU BBRETRENER — T FFH
102-46 Defining report content and topic About this Report
Boundaries
REMEND RFEEER BREABE
102-47 List of material topics Materiality Assessment
BEEZEETR BEEMTH
102-48 Restatements of information No restatements of

information given in previous
reports.

BERSHEFHESEMR -

Chiho Environmental Group Limited
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GRI' AND HKEX ESG CONTENT INDEX (continued) GRIE%\ %%%Pﬁﬁfﬁ e ken

GRI ESG
Material Aspects Indicator Guide Description Section and Remarks
BIR-
GRI HER
BEMTH bif ERIESl Ut B REE
102-49 Changes in reporting No significant changes from

previous reporting periods in
the list of material topics and
topic boundaries.
HERTHRENENEE MR
IR EERBRTEERE
fEe

102-50 Reporting period About this Report
HEH BREEZ
102-51 Date of most recent report 2016 ESG Report
TS B TE-RERE - HEgkER
W
102-52 Reporting cycle Annual reporting cycle
HEBAE FEREBH
102-53 Contact point for questions About this Report
regarding the report
BERRE R B EE ARG R BREZRE
102-54 Claims of reporting in accordance About this Report
with the GRI Standards
BIRGRIREHE 1T H S 1) B BRERE
102-55 GRI content index GRI and HKEX ESG
Content Index
GRIAE R 5 GRIREEXBFIRE HER
ERHREABTES
102-56 External assurance No external assurance was

HNER i 3

sought for this report.
RN E I BB RIMELERE o
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GRI AND HKEX ESG CONTENT INDEX (continued) GRQQ%L%«Q%#T%QE te KER
=B A ( 4=
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GRI ESG
Material Aspects Indicator Guide Description Section and Remarks
BIR-
GRI HER
BEEMSE Eif: EiafEsl B REE
Management 103-1 - Explanation of the material topic
Approach and its Boundary
BERFE HEEUZEEREERNH A
103-2 - The management approach Present in each material
and its components topic below.
ERIEREAKISS RTIEBEEERENZT] -
103-3 - Evaluation of the management

approach

R IEM G

Performance Indicators — Material Topics
BREE-—EHEMHEE

1. Environmental

BIR
Resource Recycling - A3*
BRE U

- A3.1*

Management Approach

ERE

Description of the significant impacts
of activities on the environment and
natural resources and the actions
taken to manage them.

B EBETHERERAAERNE
AEERERNEB G ENTT
& o

Environmental Stewardship
REEE

About Chiho;

Our Value Framework;
Chiho and the SDGs

BREERR
EFWEEEE, ZFERRR
AFARRERE
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—E—FERE -HERERRE

Fo =
GRI ESG
Material Aspects Indicator Guide Description Section and Remarks
BIR-
GRI HER
BEEMSE Eif: EiafEsl B REE
2. Social
e
Employment 103 B1* Management Approach Labour Practice;
Stakeholder Engagement
U BBAE BITER FlZiEEsH
B1.1 Workforce by gender, employment Performance Data Summary
type, age group and geographical
region
ZIER - EERE FRARNRME XEHEHE
ZneEBBE
401-1 B1.2 New employee hires and employee Performance Data Summary
turnover
iERENBRES KREBEHE
Anti-discrimination 103 B1* Management Approach Labour Practices;
Chiho and the SDGs
R AR BEBAE BIEH,
BEERRRUKHEBEZRAE
406-1 - Incidents of discrimination and Labour Practices
corrective actions taken
AR B LA R PR B S E 1T 8 HBITEHR
Occupational Health 103 B2* Management Approach Health and Safety;

and Safety

B2 E

BB A

EERREBERAH

Stakeholder Engagement;
Chiho and the SDGs
BEHZE FmiiEES
B ESRRRUFERER
=

SELEEE.
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GRI AND HKEX ESG CONTENT INDEX (continued) GREBABR GRS L8 NER
MENRRS| (&)
GRI ESG
Material Aspects Indicator Guide Description Section and Remarks
BIR-
GRI HER
BEEMSE Eif: EiafEsl B REE
403-2 B2.1, Types of injury and rates of injury, Performance Data Summary
B2.2 occupational diseases, lost days, and
absenteeism, and number of work-
related fatalities
GERR -G BER BIRE XEIFHE
RS E  ARREA R TIHE
- B2.3 Description of occupational health Health and Safety
and safety measures adopted, how
they are implemented and monitored
TR BERFEE L 2HE EFREZS
ARMEBRITRERTA
Product Quality and 103 B6* Management Approach Product Responsibility;
Safety Stakeholder Engagement
EmBERETSE ERIE EmEE, FRiHEEE2H
- B6.4 Description of quality assurance Product Responsibility
process and recall procedures
HlESREBEREMBYIEF E@REAF
416-2 - Incidents of non-compliance Product Responsibility
concerning the health and safety
impacts of products and services
BREMERERENRENLZE EREARF
W=
Anti-corruption 103 B7* Management Approach Anti-corruption;
Stakeholder Engagement
RER BRRFE RES Flm B & S8
205-3 B7.1 Confirmed incidents of corruption Anti-corruption

and actions taken

ERERHE R EIF IR TH

REF
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'l “E-LFRR -HERERRSE
P =,
GRI ESG
Material Aspects Indicator Guide Description Section and Remarks
BIR-
GRI HER
BEEMSE Eif: EiafEsl B REE
- B7.2 Description of preventive measures Anti-corruption;
and whistle-blowing procedures, how  Chiho and the SDGs
they are implemented and monitored
M SRR BRET ULIEE KES BESRRARTFEE
WMITRERET A BB
Socioeconomic 103 B1~* Management Approach Stakeholder Engagement;
Compliance B2* B E Labour Practice;
HEEEERE B4* Health and Safety;
B6* Product Responsibility;
B7* Data Protection;
Anti-corruption
Filz tHEE & S 8 ;
ETEH,
BEHZE
EmEE
B RE,
RES
419-1 B1* Non-compliance with laws and Labour Practice;
B2* regulations in the social and Health and Safety;
B4* economic area Product Responsibility;
B6* BRuUGHELHER 2EEMRE  Data Protection;
B7* Anti-corruption

EERREBERAH

BTER
RESRZZ
EREE;
HIFERE
REZ

—E-tERE.

HERERRE
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GRI AND HKEX ESG CONTENT INDEX (continued) GREBABR GRS L8 NER
#}X WT\J\%‘ ///rm/
GRI ESG
Material Aspects Indicator Guide Description Section and Remarks
BIR-
GRI HER
BEEMSE Eif: EiafEsl B REE
3. Economic
Economic 201-1 - Direct economic value generated and 2017 Annual Report
Performance distributed
B RIE EERSRNBEELERBE ZE—tFFH

Performance Indicators — Non-material Topics
BEREE-FEEMRE

1. Environmental

BIR
Energy 103 A2* Policies on the efficient use of Energy Consumption
BEIR resources, including energy, water BERH FE
and other raw materials
BRERER (BIERIR KR HA
R L) B ER
302-1 A2.1* Energy consumption within the Energy Consumption
organization
BN R BEIFHFE
A2.3* Energy use efficiency initiatives and Energy Saving
results achieved
BEIR e s 5T 8 R PR 1S BCR BRIBER
Water 103 A2* Policies on the efficient use of Water Consumption
resources, including energy, water
and other raw materials
2 BMERER (DEER KR KR
R B9 ER
303-1 A2.2* Water withdrawal by source Performance Data Summary;

EKARE D BUKE

Most of our water withdrawals
are solely from municipal
water supplies.

KBHBHE,
BRI D WEUKEE K BH
MK
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GRI ESG
Material Aspects Indicator Guide Description Section and Remarks
BIR-
GRI HER
BEEMSE Eif: EiafEsl B REE
A2.4* Issue in sourcing water that is fit for Water Consumption
purpose, water efficiency initiatives
and results achieved
KEUERKR EMME  URREAR  KHFE
KRR ET B R PRSCR
Emissions 103 Al* Information on policies and Air Emissions;
compliance with relevant laws and Energy Consumption;
regulations that have a significant Energy Saving;
impact on the issuer relating to air Chiho and the SDGs
and greenhouse gas emissions
e FHBERIRERBE MR NE ERHEN BEFEF
THRETABERTENEREER HHER BEEBRRTSE
A REAE
305-7 AT.1* Types of emissions and respective Performance Data Summary
data
PER iR A AR B BUR *REEHE
305-1 A1.2* Direct (Scope 1) GHG emissions Performance Data Summary
B (BE-)RERBHN KREBEHE
A1.5* Measures to mitigate emissions and Air Emissions;
results achieved Energy Saving
B HE AR B 18 5 R T IS R BERBER
BAIBER
Effluents and Waste 103 AT* Information on policies and Waste Management

EEEKREEY compliance with relevant laws and
regulations that have a significant
impact on the issuer relating to
discharges into water and land, and
generation of hazardous and non-

hazardous waste

BRARKR TS AREER
BEBREVELFORER LB TH %
TTABERZENRBEERAS

EERREBERAH

BRYEHE

—Z—tFRE %
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GRI AND HKEX ESG CONTENT INDEX (continued) GREBABR GRS L8 NER
MENRRS| (&)
GRI ESG
Material Aspects Indicator Guide Description Section and Remarks
BIR-
GRI HER
BEEMSE Eif: EiafEsl B REE
306-2 A1.3%, Waste by type and disposal method Waste Management;
A1.4%, RERINEE F A8l D HREEY) Performance Data Summary
A1.6* EBEYEHE
EBEBEHE
Packaging Material A2.5%* Total amounts of packaging material ~ Performance Data Summary
BEMK used for finished products KEHBEHE
R mABEMENAS
Environmental 307-1 Al* Non-compliance with environmental Environmental Stewardship;
Compliance laws and regulations Stakeholder Engagement
RIEAR [RERFERER EE FlmiiE S8
2. Social
e
Training and 103 B3* Policies on improving employees’ Development and Training
Education knowledge and skills for discharging
duties at work
B HE FHEARERTIEBBENAML ZHEREI
B e r R
404-1 B3.2 Average hours of training per year Performance Data Summary
per employee
BEEESEERIIRNTHANE XEALHE
Child and forced - B4* Policies and compliance with relevant  Labour Practices
labour laws and regulations relating to
preventing child and forced labour
ETREHIST FHEPLETIRSHSTHRERRE ZIEH
STHEITARBEARENEBER R
5 0I
- B4.1 Measures to review employment Labour Practices

practices to avoid child and forced
labour

TREt BB 1B I eV 18 b LA R B T Ko 08
85 T
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GRI AND HKEX ESG CONTENT INDEX (continued) GRIN B xr)/ FTiRiE 1t g REA
MENRRS| (&)
GRI ESG
Material Aspects Indicator Guide Description Section and Remarks
BIR-
GRI HER
BEEMSE Eif: EiafEsl B REE
- B4.2 Steps taken to eliminate such Labour Practices
practices when discovered
EBRRERBEAREREABAAR ZIEH
HREY 2 B
Supplier Social B5* Policies on managing environmental Supply Chain Management
Assessment and social risks of the supply chain
HEmt & E ERHEENREICERRBR AEHEE
B5.1 Number of suppliers by geographical ~ Performance Data Summary
region
iR B S HHEREE *REEHE
B5.2 Description of practices relating Supply Chain Management
to engaging suppliers, number of
suppliers where the practices are
being implemented, how they are
implemented and monitored
BRI B EERNIED mEs HREEEE
TEBAEANMHEREE UREH
BHMITRER %
Community - B8* Policies on community engagement Community Involvement
Investment to understand the needs of the
local communities and to ensure
consideration for the communities’
interests
HERKE BHENHEZERTREENELR HESH
FENMBREEH IS ELRT
B R
- B8.1 Focus area of contribution Community Involvement
HIERESE HESHE
B8.2 Resources contributed to focus area
EEISHBEMBAER

EERREBERAH

—E-LERE. HEREARSE Ol
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GRI ESG
Material Aspects Indicator Guide Description Section and Remarks
B
GRI HER
BEMTH bif EAES f EHRFETE
Customer Privacy - B6* Information on policies and Data Protection
compliance with relevant laws and
regulations that have a significant
impact on the issuer relating to
privacy matters
B MR BRALEFENRRIETHETA BERE
BERZENBEBEEERRD
- B6.5 Description of consumer data Data Protection

protection and privacy policies, how

they are implemented and monitored

AU BEERMRERLEBEE - HERE
NABRAMT BRI
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