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ABOUT THE GROUP

Founded in 1997, Zhong An Real Estate Limited (the “Company”) and its
subsidiaries (collectively, the “Group”) were listed on the Main Board (the
“Main Board”) on The Stock Exchange of Hong Kong Limited (the “Stock
Exchange”) on 13 November 2007. Amongst the real estate developers
in Zhejiang Province, Zhong An was the second one listed on the Main
Board, and the largest one in terms of proceeds raised from the IPO at the
time of its listing. The Group is a leading real estate developer in Yangtze
River Delta Region and primarily engaged in domestic residential real
estate development, commercial real estate development and operation,
property leasing, hotel operation and so on. The Hong Kong office is
mainly responsible for compliance matters for listing on the Main Board.

While the business operation of China New City Commercial Development
Limited (“China New City”) (Stock code: 1321) — in which the Group held
68.69% interest as at 31 December 2017 —is covered in this report, China
New City is also issuing a stand-alone ESG report.

About this Report

This report is a report prepared to summarize the Group’s performance
in the environmental, social and governance aspects (the “ESG Report”).
This ESG Report is issued in accordance with the “Environmental, Social
and Governance Reporting Guide” (the “ESG Guide”) as contained in the
Appendix 27 to the Rules Governing the Listing of Securities on the Main
Board of the Stock Exchange and the “comply or explain” provisions
thereof.

Unless otherwise stated, this ESG Report covers the Group’s overall
performance, risks, strategies, measures and commitments in four major
aspects, namely quality of working environment, environmental protection,
operating practices and community participation during the year ended 31
December 2017 (the “Reporting Period” or the “Year 2017”).

During the Reporting Period, the Group was principally engaged in real
estate development, property leasing and hotel operation in Mainland
China. Therefore, this ESG Report mainly discusses on such businesses,
and all information contained herein is from the Group’s official documents
or statistical reports. In addition, the key performance indicators as set out
in this ESG Report do not include the data of China New City.
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For the Group’s corporate governance structure and other relevant
information, please refer to the section headed Corporate Governance
Report on page 38 to 57 in the Annual Report 2017.

Involvement of and Communication with the
Stakeholders

The Group is dedicated to providing updated information about its
operations to its external stakeholders through various channels, including
official financial reports, statutory disclosure, shareholder meetings,
investor and media events. This ESG Report will allow the stakeholders
to better understand the performances of the Group on aspects besides
financial results and business operations.

We welcome stakeholders’ feedback on this ESG Report to help improve
our sustainability policies. Please share your views with us through the
followings:

Room 4006, 40/F,

China Resources Building
26 Harbour Road
Wanchai, Hong Kong
(852) 2877 6990
ir@zafc.com

Correspondence address:

Facsimile:
E-mail:

Mission and Vision

The Group upholds its core corporate culture of “committed and practical;
united and aggressive; creative and efficient; honest and sincere”. Adhering
to the principle of property development at low costs and in a people-
oriented approach, the Group persists in building urban complexes and
diversity into residential and commercial service sector. It strives to become
one of the most competitive property developers in the Yangtze River
Delta Region, realizing diversification and synergies in terms of business
and product mix. Meanwhile, the Group will maintain high environmental
and social standards to secure the sustainable corporate development,
understand the requirements of the stakeholders and maximize the values
of the shareholders of the Company.
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Policies on Corporate Social Responsibilities

Through continuous communication with the stakeholders, such as
shareholders, investors, employees, state and local authorities, suppliers
and business partners, and the community, we are able to understand
their needs and formulate appropriate policies which help fulfill the Group’s
corporate social responsibilities (“CSR”). Such policies are to balance the
respective interests of stakeholders and have been incorporated in our
business decision making.

Clear instructions to comply with or exceed minimum legal standards
have been set forth, with a view to achieving best practice for the Group’s
daily operation. The CSR policies are applicable to all directors, senior
executives and other employees and are made aware to the suppliers and
other related parties to ensure our values are in alignment.

ENVIRONMENTAL ASPECTS

The Company recognizes the importance of good environmental
stewardship and is committed to protecting the environment. The Group
integrates environmental considerations into the business processes (such
as real estate development and commercial property operation) and strives
to comply with local regulations and industry-specific guidelines to help
improve the environment.

We closely monitor any changes in and strictly comply with the country’s
or local environmental laws and regulations, including the Environmental
Protection Law of the People’s Republic of China {F1# A R A MEIRIER
#%) , Law of the People’s Republic of China on Prevention and Control
of Pollution From Environmental Noise {7 = A & £ 0 BY 3R 55 1 255 L [y
JAv&) , Law of the People’s Republic of China on Prevention and Control
of Atmospheric Pollution (/1 A RFEFEIKRISEIE%E) , Law of
the People ‘s Republic of China on Water Pollution Prevention and Control

(hEE AR AMBANCGSEEE5E) |, Law of the People’s Republic of China
on Appraising of Environment Impacts (3 A R X FIFIR B ETE
7£) , Law of the People’s Republic of China on the Prevention and Control
of Environmental Pollution by Solid Wastes {F 2 A & £ F1 B & 82 EE 955
FRIRIBFIRE)
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During the Reporting Period, the Group did not violate any environmental
protection laws and regulations that had a significant impact on the Group
relating to emissions of exhaust gas and greenhouse gas, discharges into
water and land, generation of hazardous and non-hazardous waste. The
Group also confirmed that it was not subject to relevant governmental
penalties due to any violation of aforesaid laws and regulations in the
business course during the Reporting Period.

1. Emissions
I Air pollution - greenhouse gas and exhaust gas

Greenhouse gases generated during the daily business
activities mainly include the direct exhaust gas emitted by
various construction machinery and transport vehicles for
project construction, and those from the electricity and paper
consumption in our offices and warehouses.

Environmental considerations are put into the project planning
for both residential and commercial properties as the Group
undertakes to comply with applicable laws and rules. Such
initiatives enable us to design products that cater for buyers
or users’ needs while meeting environmental standards. Prior
to the project construction, the Group submits environmental
impact report to relevant government departments and
only commence works upon obtaining approval. We hire
contractors with good environmental and safety records
for our construction works. All contractors are required to
strictly comply with all prevailing safety laws and regulations
of the PRC, which cover construction materials, methods,
environment management at the construction sites and other

areas.
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The Group implements the following guidelines for the
emission of greenhouse gas and exhaust gas generated in
daily business activities: all construction machinery remaining
idle shall be turned off; vehicle engine shall be switched off
whenever stopped; employees shall be reminded to turn off all
electrical equipment before leaving the Company; machinery,
equipment and vehicles which satisfy the national and
international environmental standards shall be selected and
used; and inspection and maintenance shall be conducted
on a regular basis, in order to avoid excessive air emissions
caused by damaged components and to help minimize oil
consumption.

Air pollution - dust

As dust may be generated due to wind or power during the
project construction, the Group prevents dust generation
in accordance with our internal guidelines to reduce air
pollutants. Specific measures are as follows: all vehicles
carrying sand and stone and other waste materials shall be
covered with canvas to make sure such vehicles would not
generate a lot of dust during transportation; vehicle tires shall
be washed when entering or exiting the construction site,
and to spray road and vehicles with water to avoid dusts
are carried away along with the vehicles; and equipment
upgrades are conducted to reinforce dust control, lower
emissions of hazardous gas and dust.

i
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Hazardous and non-hazardous waste treatment

As to general inert wastes and non-inert construction
materials generated during the daily operations, the Group
generally conduct classification of such wastes. General
inert wastes generated during construction or fitting-out
process, including construction scraps, debris, dirt, pitch
and concrete, may be recycled as construction materials
or used for land formation, if suitable. Therefore, the Group
would engage professional contractors for recycling and
treatment thereof. Non-inert construction materials which are
not suitable for recycling or reuse, including plastic, bamboo,
wooden materials, plants, packaging wastes and other
organic materials, would be transported to public garbage
landfill for treatment. In case of any other metal and chemical
wastes, we appoint professional contractors for recycling
and treatment thereof. All wastes will be properly disposed of
before being carried away from the site.

In order to minimize the generation of solid electronic wastes,
the Group has set up an “Information Management Center”,
which is responsible for unified procurement, installation,
maintenance and recycling of computers and other electronic
products. The Information Management Center arranges
designated staff to recycle those electronic devices which
have been used for long, or damaged and cannot be reused,
with relevant records of registration and proper discarding
treatment.

Office wastes are generally gathered at a designated place as
required by the property management office of the building.
Moreover, the Group will conduct classification of wastes, and
engage contractors for recycling of toner cartridges and spent
refrigerants.

Environmental, Social and Governance Report 2017
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Sewage discharge iv.  O5KEEK

Contractors are required to properly dispose sewage REBEREAREMRBIAERT
produced during construction process according to the ERETIRPEENTK FIEFK
laws. All sewage shall be discharged into the designated ARBIETHEMEEE 2 RIREFR R
environmental treatment facilities in accordance with the B o AR A BRI O sk B YR i
instructions. Siltation traps and sedimentation tanks are BEKSE RS ERD H &N
equipped to reduce water pollution caused by garbage, oil or Bt o

other materials.

Types of emissions Unit Amounts
e E s B BE
Construction wastes tonnes 100
EERERY) 148 100
Sewage tonnes 480
s5IK i 480
Tires tonnes 0.36
#mhia WA 0.36
Office wastes tonnes 17
WAREREY Mg 17
CO2e (electricity consumed) tonnes 2,315
—& g E (BHEFE) i 2,315
SOxe (gasoline consumed) Kilograms 77
maltmE s ORHERE) F5 77
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Disclosure of key performance indicators (‘KPI”) under A1
aspect in the ESG Guide by the Group is summarised as

follows:

KPI A1.1

B AE R RALT

KPI' A1.2

BRAEMIERAL2

KPI A1.3 and A1.4

RS A IR IR
A1.3NA1.4

KPI A1.5

RSB IR RALS

KPI A1.6

RS AE IR RAL.6
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AAREEBRESGHESIPAIEHEH
REPIERZWE BfAmT:

The types of emissions and respective emission data (where appropriate) have been set out
in the paragraphs above.
PR EA KRB R EE (ER) BRI BB -

The Group generally engages contractors for the work of property development and
maintenance. The Group formulates rules and requirements in respect of environmental
protection management with contractors, and does not require contractors to collect
relevant data regarding emissions of exhaust gas for the Group. Therefore, the Group is not
in possession of detailed information of relevant types of emissions and respective emission
data.
REE-—REERIEARMETETDENRERAEC IR -AEERIBEAOEE
FIVIRREEMAARER B REHERTIRADH AN EBNERBEREE B
7R EDR A BB BE R R R S A B R R B -

Total wastes produced have been set out in the paragraph headed “Hazardous and non-
hazardous waste treatment” above.
FIEEEEMBECHINU L [ EEREBEEEYERIE | B

Please refer to the paragraphs above for measures to mitigate emissions and results
achieved.
WMABE BB RS RAIZE Fl SR -

The ways how wastes are handled and reduction initiatives have been set out in the
paragraph headed “Hazardous and non-hazardous waste treatment” above.
BEBEVMOTEMREEEENEREHINAL [EERESEEMRIE | RE-
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Use of Resources

The Group encourages the employees to save energy and improve
resource use efficiency through various measures including:

. Use “recycled paper” for printing of unessential documents
and encourage paper recycling in the offices;

o Promote green outing and charge for car parking services to
encourage employees to commute by public transportation;

° Prescribe the principle of “care for property and promote
economy” in the Employee Handbook and other codes of
conduct, and develop a sound atmosphere of energy saving
by mutual supervision within the department in daily work;

o Promote to avoid use of disposable goods, such as paper
cup, paper plate and plastic tableware;

° Maintain at an appropriate indoor temperature, which shall be
no less than 26 for the air conditioning system in the office;

° Employees are required to turn off all air conditioners and
lighting system in the office before leaving the Company.

As regards property operation, the Group adopts natural sunlight
and LED lighting system to reduce power consumption, install
water-saving equipment in washroom and other facilities to reduce
water usage, perform regular maintenance for escalators and
elevators to ensure efficient operation while limiting usage during low
traffic hours to save energy. We also implement suitable greening
works within our properties to improve environment and air quality.

BE 8 REARHRE2017
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Summary data of resource consumption: BREFREERE:

Types of resource consumption Unit Amounts
BiRERER B BE
Electricity kWh 3,411,848
= 5 TR 3,411,848
Gas MJ 251
HRSR KEH 251
Gasoline-automobiles tonnes 5,212
Ul —5E U 5,212
Water tonnes 338,260
Vi 148 338,260
Paper tonnes 11
45K A 11
Earth and rock/gravel/cement tonnes 5,007
TR WA KR i 5,007

Disclosure of KPI under A2 aspect in the ESG Guide by the Group is
summarised as follows:

KPI A2.1

B AR RA21

KPIA2.2
PRSI IS 1RA2.2

KPI A2.3
FASRIA M IE1RA2.3

KPI'A2.4

B AE IR IRA2.4

KPI A2.5

B AE IR 1RA2.5

10 Zhong An Real Estate Limited

SRR E B WESGHE 5l P A2 MBI A8
MR 2 WEE - BT

Direct and/or indirect energy consumption by type and intensity in total has been set out in
the summary data above.

BRERREEESNEE R SHEZERRERECHIINN L BIEHE-

Water consumption in total has been set out in the summary data above.

BREKECHIINALHERE-

Description of energy use efficiency initiatives has been set out in the paragraphs above.
BLIR{E Az st &) 2 AR HE I B # 5 A B

The Group has no issue in sourcing water that is fit for purpose, and considers our water
consumption is within the reasonable standard. Water efficiency initiatives have been set out
in the paragraphs above.

AREE g SKEUGE AR B2 B EMERE - WRAAKERNEEKT BAAKMKE
ZNEHI R AEBE -

The Group mainly provides foundation engineering and site ground investigation services,
therefore disclosure of packaging material used for finished products does not apply to us.
REEF 2R E TR KI5 T @RI AR TS - 58 R M AT 8 R M B # 8 I T
il
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The Environment and Natural Resources
Improve awareness of environmental protection

The Group organizes various training and public welfare activities
for its employees, such as tree planting on Arbor Day, battery
recycling, environmental trailwalk, and garbage collection activities,
on an irregular basis to improve their awareness of environmental
protection. We hope to cultivate our employees’ active attitude
towards environmental protection through their personal
involvement.

In addition, the Group also issues internal guidelines for
environmental protection and shares green office and other relevant
environmental information. We specify “environmental protection and
attention to appearance” and other contents in the code of conduct
in the Employee Handbook.

3.
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Disclosure of KPI under A3 aspect in the ESG Guide by the Group is

summarised as follows:
KPI A3.1

8§ 18 B 1R AS.

SOCIAL ASPECTS

Employment and Labour Practices

1. Employment

AR EARESGHE 5| WASEH A RS 4
BIER 2B E BT

Description of the significant impacts of activities on the environment and natural resources
and the actions taken to manage them have been set out in the paragraphs above.
BB EDHRERANERNEAZERERNEEFBBAZENTHEHINNIA L

ik

O ©

it & /& m
BRK 5 TEH

1. EF

i

Employment policy

The Group has developed the Human Resource
Management System according to the Labour Law of
the People’s Republic of China (fF % A R ANE 44
&)%) , which contains the recruitment management
system, training management system, performance
management system and remuneration and welfare
system. Each specific system is printed, bound and
filed, and made public on the internal network platform
of the Company.

The Group’s Human Resource Management System
ensures equal promotion opportunities and other
packages, minimum wage, maximum work hours,
compensation leave, provident fund or retirement
protection, and long-term service awards for all
employees. As to promotion path, the Group has
specified the path, qualifications and requirements for
promotion in the recruitment management system. The
Company’s other welfare, bonus incentives, etc. are
clearly stated in the remuneration and welfare system.

12 Zhong An Real Estate Limited  Environmental, Social and Governance Report 2017

1E IR

AEBRE (PEARKAM
B 8E) HIE CAFEES
B) - HEFRDRERARE
EHIE - BB EGE  ARE
B I E R B R SR X
& — S ERCT ED - SAT A
it - B & AR EERE AR
BRTaETAERM-

AEEHN CAEEERFIE) 5
RIFBEEBTRGFEEAKE
REMFE HETE &5T
B iR REEIRINRE
EHRBRBHE -BRETE
© RNREBEERBEESEH
EMBAENNEE BERE
o AR B H AR RN TR
52 BB 7 S B AR R B
— IR



Environmental, Social and Governance Report 2017

The Group does not have a large number of temporary
workers, and most of our employees are those who
have entered into legal labour contracts with the Group,
which safeguards all legal interests of our employees.
For some outsourcing or temporary workers at grass-
roots posts, the Group maintains equal packages for
them to firmly protect the interests of all employees.
Some workers who are on roster, such as those in the
canteen and other front-line places, enjoy overtime pay/
rest adjustment benefits; and those who are subject
to variable work hours, such as drivers, may receive
allowances or overtime pay according to the labour
contract law.

During the Reporting Period, the Group did not violate
any laws and regulations that had a significant impact
on the Group relating to employment.

Equal opportunity and diverse policy

The Group operates in the real estate industry which
features more male workers. However, we adhere to a
fair recruitment principle and ensure equal opportunities
for both male and female. We have set up a talent
recruitment mechanism with working experience,
technical skills and work performance as the key
indicators for recruitment, and no discrimination due to
gender, age, geographical region, nationality, ethnicity,
religion and belief, sexual orientation, physical disability,
or marital status.

Communication with employees

The Group values communication with our employees
and is committed to strengthening the relationship
between the employees and the Company. The Group
holds birthday party for employees each month and
carries out team building and other themed activities to
enable them feel during the experience, and organizes
sports meeting, spring or autumn outing to promote
exchanges among employees.

i
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Meanwhile, we have set up a box for collecting
employees’ opinions, and arrange training, department
meeting, and corporate summarisation meeting on an
irregular basis to facilitate employees to express their
opinions to the Company through different channels.
The Group introduces our corporate structure,
corporate culture and system to new employees in the
induction training for them, in order to help them better
understand the Company and enhance their sense of
belonging.

Dismissal

For an employee who fails to meet work requirements,
or needs to be terminated due to violation of laws and
regulations, the Group will dismiss him/her under the
terms of our internal Employee Handbook. Relevant
violation of the laws shall be processed according to the
national laws.

During the Reporting Period, the Group was not
involved in any labour disputes due to dismissal. The
Group made payment for claims and dismissal payable
by us as regulated by the state.
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Summary of employment data: EREBERE:
Unit
B
Total number of employees person 3,115
AI#w AE
Percentage by gender
1:3:01:4:]
— Male percentage 62
St B
— Female 38
z
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Unit
B

BE 8 REARHRE2017

Percentage by employment type

EEEALLA

— Full-time long-term employees (male)

PBRRHE T (51H)

— Full-time long-term employees (female)

EERERHET (K1)

— Full-time contracted employees (male)

PBRAEMNETI (51)

— Full-time contracted employees (female)

EBRAMET (XMH)

Percentage by rank

R EE B

— Administrative staff (male)
THAE (311)

— Administrative staff (female)
THRAE (i)

— Other staff (male)
HEMET (51)

— Other staff (female)
Hm 8T (&)

Percentage by age

FRLe

— Below 30
30B% A T

—-30-39
30-395%

- 40-49
40-49%%

- 50-59
50-595%

- 60 and above

603 A

New-recruited employees
HERT

Employee turnover
BIR%

percentage
Aotk

percentage
ERidsd

percentage
EEigsd

person

AE

person

A

RzFEHRL A

62

38

61

39

52

48

62

38

18

49

23

865

357
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2 Health and Safety

Occupational safety

We pay attention to the safety and well-being of
our employees. We value the safety and well-being
of our employees as we strive to provide a healthy
and safe workplace. The Group has established a
comprehensive safety control system which details
the guidance of daily occupational safety and
contingency measures for accidents based on different
work positions. With operation of heavy machines
involved in construction works and the higher safety
risks derived, the Group and its contractors provide
adequate protective equipment. We also assign our
staff to keep a close eye on every process and working
environment management. Corrective actions will
be taken immediately in case of any problems. The
Group provides regular health and safety training and
information to employees to raise their awareness. We
also offer body check, medical insurance, pension and
other regular insurance to staff of specific positions.

Our project management and safety control mechanism
are made in accordance with the Safe Production Law
of the People’s Republic of China {f % A R A0
B &4 EL) , Fire Law of the People’s Republic
of China (2 AR EMEIERE) , Provisions on
Fire Supervision and Management of Construction
Engineering (G TIZHPEEBIRRF) , and Fire
Supervision and Inspection Regulations [ &5 & %
EIRFE) issued by the Ministry of Public Security of
the People’s Republic of China. We urge our employees
to strictly follow all guidelines under the mechanism.
Employees and supervisors shall report to management
and take necessary improving measures when there is
any significant work safety risk and accident.
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As to occupational disease hazards, the Group
repeatedly emphasises on the safety of site
construction and the safety of water and electricity
usage in offices at the morning and evening meetings,
in addition to providing employees with physical
examination. Such contents are also clearly set out in
the Employee Handbook and site operation manual.

Apart from preventive measures, we also start from the
safety awareness of our employees. The Group places
great stress on safety courses, and arranges relevant
firefighters to conduct fire fighting drills and lectures
each year. Lectures on physical and psychological
health of female employees are also conducted in a row
on International Working Women'’s Day on 8 March.

During the Reporting Period, the Group identified no
material safety accidents or work-related injuries; no
employees suffered from occupational hazards relating
to safe workplace; and the Group was not aware of any
violation of laws and regulations relating to health and
safety.

Physical and psychological health

The Group encourages our employees to participate in
various outdoor activities which are beneficial to their
mind and body, such as badminton, yoga, ping pong,
and Tai Ji, during their spare time after daily work, and
reminds them to pay attention to their health, in order to
promote their physical and psychological development
and help them strike a balance between life and work.

The Group arranges physical examination for our
employees once a year to make sure they better
value their health; and where permissible, non-
local employees or those who work abroad may be
provided with accommodation or subsidies. The Group
also purchases insurance for our employees in strict
accordance with rules and regulations, and purchases
commercial insurance for some temporary workers or
those who are re-employed after retirement.
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Development and Training

The Group attaches importance to internal development
and training. During the year, we designated specific
training programs and invested over RMB1.66 million
of annual training budget for supporting various training
programs, covering engineering, finance, costs, research and
development and other lines. Trainees included employees of
the Company at all levels, and were greatly supported to go
out for training and learning.

Training contents mainly focused on real estate industry posts
and all sub-sector business capabilities as supplemented by
managerial capacity and skills. Employee participation rate
recorded a significant increase as compared with last year,
mainly due to the fact that the Company made great efforts on
training to offer a wider choice of lecturers and more extensive
training forms, and that a sound learning atmosphere was
developed where everybody could be supervised and
encouraged by each other.

Some other subjective trainings organised, such as site visits
and special summit lectures, were also well received by
employees. We believe that such activities can broaden the
horizons of our employees.

As a listed company, the Company pays special attention to
the training of our senior management. Besides one or two
management training(s) for all senior management, the Group
conducts a large themed training for business executives each
year.

The Group promotes internal promotion of employees.
Our promotion system is mainly grouped into two major
occupational systems, namely the management system
and professional technical system. The latter includes
finance, investment, engineering, research and development,
marketing and management. In general, the Group conducts
a performance assessment on our employees each year, and
promotes those with outstanding work performance based on
business needs to build our team on an ongoing basis.
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4. Labour Standards

The Group strictly abides by all laws relating to the labour
standards in Hong Kong, and actively safeguards the basic
personal interests of our employees to ensure they work in
a fair and respectful environment. We resolutely reject use of
child or forced labour. In order to prevent illegal use of child
or forced labour, the human resource department of the
Group requires candidates to provide effective identification
certification before confirmation of employment to ensure they
can be employed according to the law.

During the Reporting Period, the Group was not aware
of any child or forced labour, nor involved in any cases of
discrimination due to race, religion, age, disability, etc.

OPERATING PRACTICES

Supply Chain Management

The Group is committed to maintaining a proper management of supply
chain and promoting sound practices in our supply chain. Besides cost,
product quality and track record, we stress the importance of integrity
of our suppliers and business partners. To our knowledge, our suppliers
and business partners had a sound business record in the past and
made no serious violation to the law or business ethics. We demand our
activities of selecting suppliers and procurement to be in accordance with
our Guidance of Tendering and Procurement Practice, in order to ensure
all related works are regulated, which prevents any forms of transfer of
interest by our suppliers and business partners for winning procurement
contracts or partnership deals.

I Procurement and supplier assessment

The Group has strict assessment on suppliers in terms of contract
fulfilment as it requires the suppliers to fulfill responsibilities under the
procurement contracts and guarantee their products and/or services
meeting the Group’s requirements. We will report suppliers for failing
to meet our quality demand or fulfill contract responsibilities. Those
suppliers will be blacklisted and banned from taking part in tendering
of the Group’s projects for certain years.

BE 8 REARHRE2017
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Environmental protection

The Group requires its suppliers and contractors to comply with
any applicable environmental laws. All property projects shall be
in compliance with the country’s environmental certification and
achieve energy saving and emission reduction to protect the
environment during construction.

If a supplier or contractor violates any relevant environmental laws,
and leads to charges by government authorities against the Group,
significant and negative impact to the public and environment, or
even the Group’s losses of money or reputation, the Group will
demand that supplier and contractor to take remedial measures.
We will also replace that supplier and contractor while conducting
internal review for improvement.

Product Responsibility

i

20 Zhong An Real Estate Limited

Product quality

The Group rigorously complies with various laws of the country,
including the Contract Law of the People’s Republic of China &
FARLMHARE) and Construction Law of the People’s
Republic of China {2 A RFEFIEEELLE) . Prior to launch for
sales or lease, all property projects shall meet relevant construction
and acceptance requirements such as the Regulations on Quality
Management of Construction Projects (i TIRE & & 1 (&
By

regular check and maintenance, as well as the construction and

to avoid mistakes or flaws. The Group also coordinates

acceptance for its commercial properties based on regulations,
such as the Safety Specification for Manufacture and Installation of
Elevators (BB RIER L R 24 #) (GB7588-2003), Safety
Specifications for Manufacture and Installation of Escalators and
Automatic Moving Walkways (B B3k # 51 B 8) ATTiE MR iE 5
ZHRLZ2IEH) (GB16899-1997), and Specifications for Elevator
Technical Conditions (E #EH1T {§1+F) (GB/T10058-2009). We
offer after-sales service to buyers and tenants which cover suitable
maintenance and/or management service under the sales and
lease contract. We believe that these initiatives effectively safeguard
buyers and tenants with safety use. We proactively communicate
with our customers in various channels to understand their needs.
We will review our service processes against customer’s opinions
and promptly handle any complaints, with a view to improving our
service and product quality.

Environmental, Social and Governance Report 2017
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il Privacy policy

During the Reporting Period, we had no access to intellectual
property or other sensitive information regarding the patent
technology and other information about production or construction.
However, we do not rule out any possibilities of accessing trade
secrets or personal data of our customers, suppliers or business
partners in the future. Hence, we restrict our staff to carefully handle
customer information, protect their privacy and intellectual property
to avoid any unnecessary loss.

iii.  Advertising and labelling

The Group has bespoke guidelines of how product sales and
advertising solutions shall be conducted in strict compliance with
the Advertising Law of the People’s Republic of China (fF#E AR
HMBEEL) , Interim Measures for Administration of Internet
Advertising (BBt @ E S EEET#E) and other relevant
laws and regulations. We prepare advertising solutions that cater
to the characteristics of the industry and projects. All product
advertising activities are only done upon confirmation of meeting
the requirements under the brand usage and product and service
advertising solutions. We will also seek legal advice when necessary.

During the Reporting Period, the Group has complied with all laws
and regulations that have a significant impact on the Group relating
to health and safety, advertising, labelling and privacy matters
relating to products and services provided.

Anti-corruption

The Group upholds the corporate values of “integrity” and “clean”, and
has built a control system according to the Criminal Law of the People’s
Republic of China {1 #E AR FEFIE %) , Anti-Money Laundering Law
of the People’s Republic of China {F # A R EMBE R %i%) and
other regulations. We urge our directors, senior executives and all other
employees to obey the law in business operation and capital market.
The board of directors does not tolerate any kinds of corruption, bribery,
extortion, money laundering and fraud. To strengthen our corporate
governance, not only has the Group set up an internal audit department
and an audit committee, and has hired external lawyer and auditor
to comply with corporate governance requirements as set on listed
companies by the Stock Exchange, we also continuously review the
effectiveness of our internal control to prevent any similar incidents.
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During the Reporting Period, the Group was not aware of any bribery or
fraud. The Group will review the implementation of relevant systems on
a regular basis, and if necessary, input more resources for mechanism
improvement.

Reporting policy

The Group has established an anonymous reporting mechanism,
which encourages our staff, suppliers, business partners and other
stakeholders to report any misconduct. We take adequate measures
to preserve anonymity for the whistle-blowers. If we receive any report
about corruption, bribery, extortion, money laundering and fraud, we
will promptly initiate investigation, make internal verification and report
to management or government authorities. With the Group’s continued
business development, we will further improve our anti-corruption system
and reinforce regulation.

COMMUNITY

Community Investment

The Group endeavours to fulfill our CSR. During the Reporting Period, we
actively give back to the society through community service and donations.

The Group will continue to explore different ways to promote CSR within
the Company while organizing and participating in community activities
which are suitable to our profile. We strive to allow our employees to give
back to the community through these activities, with a view to raising their
awareness of caring and helping the needy.
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The Stock Exchange ESG Reporting Guide Index X fr (BB HEREAHERE
5|y &3

Section in this
Subject area Contents ESG Report
ETEHES AE AESGIREEH

A. Environmental
g

A1 Emissions

Bt

General Disclosure Information on the policies and compliance with relevant laws and Environmental Aspects —
regulations that have a significant impact on the issuer relating 1. Emissions
to air and greenhouse gas emissions, discharges into water and
land, and generation of hazardous and non-hazardous waste.

— MR BHEBERIOBRERBYR MAKRLTHHEDS AERBESEEY RREBE 15D
MESSHBRIETHETARERZENBBER IR
BB KL -

A2 Use of Resources
HiRtER
General Disclosure Policies on the efficient use of resources, including energy, water and  Environmental Aspects —
other raw materials. 2. Use of Resources

—REE BRERER (BHEER - KEEMRME) BB - RREE 2.8 RER

A3 The Environment and Natural Resources

BRERXRAER
General Disclosure Policies on minimizing the issuer’s significant impact on the Environmental Aspects —
environment and natural resources. 3. The Environment and
Natural Resources
— R R BT A IRIBRRAABERENERZERBE - RIREHE—
BIRERAAREIR
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Section in this
Subject area Contents ESG Report
FEHE nE FESGHEEL

B. Social Aspects
it SR

Employment and Labour Practices

IR TEH

B1 Employment

{& 0%

General Disclosure Information on the policies and compliance with relevant laws and Employment and
regulations that have a significant impact on the issuer relating Labour Practices —
to compensation and dismissal, recruitment and promotion, 1. Employment

working hours, rest periods, equal opportunity, diversity, anti-
discrimination, and other benefits and welfare.

— R EE ERFH LR BERES TERE - BRE TEKe 2T BRESIZHR-1ER
b~ RRURAR DA R B At 1538 R AR ) ) BB B B P I BT AR B R
FENEBEERBROINER -

B2 Health and Safety

REEZR

General Disclosure Information on the policies and compliance with relevant laws and Employment and
regulations that have a significant impact on the issuer relating to Labour Practices —
providing a safe working environment and protecting employees 2. Health and Safety
from occupational hazards.

— MR AR ER BRRHLZ2TIFREMREREREBELEENRRIET BRREIER -

HETABEARTZENHREELAPINESR - 2f@FERLE

B3 Development and Training

2R R
General Disclosure Policies on improving employees’ knowledge and skills for Employment and
discharging duties at work and description of training activities. Labour Practices —
3. Development and
Training
— MR ER BERAEERT IIERE MMM R ER M EEs - BRERSIER -
3B R KIEF
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Section in this

Subject area Contents ESG Report
T EHWE AE FESGHEEL
B4 Labour Standards

B5

B6

B7

S IR

General Disclosure Information on the policies and compliance with relevant laws and Employment and
regulations that have a significant impact on the issuer relating to Labour Practices —
preventing child and forced labour. 4. Labour Standards

— R EE BREMIEZEIHRHS THBRLETHETAREATENE BRLSIER -
BEE RGO E R - 4.5 TAR|

Operating Practices
ZEEY

Supply Chain Management
HEEERE

General Disclosure Policies on managing environmental and social risks of the supply Operating Practices —

chain. Supply Chain
Management
— MR AR ER EIRHEEARIE I EREMRIR - EEED - HEEERE

Product Responsibility

EREE

General Disclosure Information on the policies and compliance with relevant laws and Operating Practices —
regulations that have a significant impact on the issuer relating to Product Responsibility
health and safety, advertising, labelling and privacy matters relating
to products and services provided and methods of redress.

— MR AR ER BRMMRHEERNRBNERELZS BE SHEMEFEUAL SEBM-EmETE
ROTEN R M ETHETABERTENEBER LR
B EH

Anti-corruption

RE®

General Disclosure Information on the policies and compliance with relevant laws and Operating Practices —
regulations that have a significant impact on the issuer relating to Anti-corruption
bribery, extortion, fraud and money laundering.

— R BRY LR R BREMERBENBER METHEITABEAN L&
FENEREERBROINER -
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Section in this

Subject area Contents ESG Report
FEHE nE FESGHEEL
Community
iz

B8 Community Investment
HERE
General Disclosure Policies on community engagement to understand the needs of the  Community —
communities where the issuer operates and to ensure its activities Community Investment
take into consideration the communities’ interests.
— MR ER BEUHBRBERTRELENMEMRBENBRREAEKTDHEE HE-HEREAE
Bt R BB -
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