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About this report
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O Reporting period

The report covers the period from January 1, 2017 to
December 31, 2017, with some referring to previous years.

O Reporting scope

The report covers Beijing Enterprises Medical and Health
Industry Group Limited and its subsidiaries. For readability
purposes, Beijing Enterprises Medical and Health Industry Group
Limited is referred to as "BEMH", "the Group", or "we".

O Periodicity of release

This is an annual report, and is the second CSR report released
by Beijing Enterprises Medical and Health Industry Group
Limited.

© Information sources

Reviewed by the Group's relevant departments, all information
and data in this report are derived from the Group's official
documents, statistical reports and financial reports.

O Compilation guidelines

HKEx: Environmental, Social and Governance Reporting Guide
Global Reporting Initiative (GRI) Sustainability Reporting
Guidelines (G4)

International Organization for Standardization (ISO) Social
Responsibility Guide (ISO 26000:2010)

O Access to this report

This report is published in both Chinese and English. Should
there be any discrepancy between the two language versions,
the Chinese version shall prevail. It is available to the public in
printed and PDF versions. For the PDF version, please visit the
official website of BEMH (http://www.bemh.com.hk) or the
website of HKEX (http://www.hkexnews.hk).

© Contact

Address: Room 2108, 21/F, Greenfield Tower, Concordia
Plaza, 1 Science Museum Road, Tsim Sha Tsui East
Kowloon, Hong Kong

Telephone: (852) 2601 3633

Fax: (852) 2681 2789

Email: enquiry@bemh.com.hk
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Chairman's message
FEHR

Adhering to the theme of "making health more intelligent" and "making lives more honorable” , BEMH has
been committed to the service system of general health. In the past year, faced with the changes in the market,
we have kept our social responsibility mission in mind, actively responded to the "Healthy China 2030" plan,
and achieved all-win sustainable development based on general health business structure and ecological

industry development.

In 2017, the Group has been serving 773,000 elderly members, running 439 community service centers, and
providing 1,750 beds in our elderly care institutions with an increase of 33%, 20%, and 50% respectively. In
2017, the Group has invested in city cardiovascular hospitals and introduced high—end medical resources from
Beijing to promote the upgrading of local medical care. We have achieved growing sales of medical and elderly
care furniture and provided intelligent medical and elderly care solutions for more seniors. In 2017, the Group
has invested in four plots of land in Dali city for the health business (one is used for public medical and health
services, one is for commercial land, and the last two for residential land). We promoted sports and culture

industry actively and provided solutions for the construction of city stadiums and venues.

We will adhere to general health industry development mode, and forge ahead while keeping the original

aspiration in mind to bring health back to the society.

Chairman
Zhu Shixing

04,45
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COMPANY PROFILE A ( BRARHK02389 ) , RIS
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EREBARAR (BB “Jtizg

C @7 ) o AEKERLERHT ARBAH
Beijing Enterprises Medical and Health Industry Group % BRI B AR X e
Limited (hereinafter referred to.as BEMETI, the Group, V\'IC g EBERE B B A E A
or the Company) was founded in 2001, listed on the Main | o “
Board of HKEx (Stock Code: HK02389). It is an affliate of i feRBEORRMATE, —HRK "R
D REREER “REGEHEE" BR

Beijing Enterprises Group Company Limited (hereinafter
referred to as BG). BG is a large state—owned enterprise
funded by People's Government of Beijing Municipality.

As an investment and financing platform of Beijing
Enterprises Group Company Limited principally engaged in
the general health sector, BMEH has been adhering to the
theme of "making health more intelligent" and "make lives
more honorable” |, and committed to the establishment and
development of the general health service system. In
compliance with the policies of Chinese government to
support the healthy industry, BEMH conforms to the trend
of general health business and is striving to be a world—class
medical and health industry investment group with the
driving force of financial capital,

resources and the goal of public health.

support of quality |
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Medical and health care Smart elderty care Financial investment Sports culfure
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HREE KT EEEA RS ERGA AR
Fammily-doctor Home-based Construction of T -
service platform elderly care industrial parks
RS TR ExREE ERERE SRS i
Medmlamigkh‘ly Comnumity service Winter sports
a*gggn HERE K EIEE)
Institution-based frammng
elderly care SPOSDOIS
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PERFORMANCE IN 2017

201 7AW
ANet assets increased by
AEERERR
alncome increased by* & 17.34%
LNy :

85% @

aATurnaround Profit
AHES AT
2.8{f8§HKD @

Highlights in
the performance

AGross profit increased byl1.34% aGross margin increased by10.3
AEFEEA11.34% AEFZ 7103 H 4B

AaRemove the influence of the [Sale Group] afg3k | HE£R ) 2 HE

PROFIT - & 7|

F#IT/HKD
300.000 280,163

200.000

150.000

100.000
Making a profit instead

50.000 of sufﬁ‘-ring_a loss
HBR

O ...............................................................
-50.000
-100.000

-88,008

~150.,000
20164 20174
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Context of sustainable development
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NEW OPPORTUNITIES

I B B9 48

In 2017, as Premier of the State Council stated in the Report on
the Work of the Government, it will be a priority of the year to

“make continued progress in building a Healthy China” .

“Healthy China” , an important strategy concerning people” s
livelihood attracted public attention. From the “Healthy China
2020" “Healthy China
2030” strategy in 2016, the guiding principle is as follows:

strategy in 2012, to the upgraded

pursuing the improvement of people’ s health as the primary
goal and driven by the reform and innovation of systems and
mechanisms, we will focus on five major tasks including
promoting healthy lifestyle, optimizing health services,
improving health security, building a healthy environment and
developing health industries, include health enhancement into all
policies, and accelerate the transformation of development mode
in the health sector. By doing this, we strive to comprehensively
promote and protect people’ s health in the full cycle, greatly
improve public health and enhance health equality, so as to lay a
solid foundation for realizing the two centenary goals and the
Chinese Dream of national rejuvenation.

By 2030, major health indicators of China are expected to meet
the standards of those of high—income countries, citizens’
average life expectancy is expected to be 79 from 73 in 2005, and
expenses incurred will be increased to 6.5 % to 7% of the GDP,
up by 2 percentage points. The government will invest more in
medical and health care, and the health industry will expand
greatly.

China’ s general health business has a good policy environment.
According to the Research Report of Market Operation and
Industry Development Trend of China’ s General Health

Industry from 2016 to 2021, it is expected that:

20174, E#BRAIBEBA TIEREHR
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20214
12.9Trillions/E & T

2017 4
4.9Trillions/E & T

China’ s health industry scale is RMB 4.9 trillion in 2017 and will reach RMB
12.9 trillion by 2021.

017EFEARREXREBARBIOERT, 20215 EFAR
#1298 BT s

The next five years

AR ILE
([201E7=007F)
Annual average

growth rate

FiEaERE

10 16

Trillions/E & T Trillions/E{&7T

General health business encouraged by the “Healthy China 2030” strategy is expected to
reach RMB 10 trillion and exceed RMB 16 trillion by 2030, which is twice more than that of
the present market. This is a great opportunity for the general health industry.

“BRPE" TROXBREXTERBELZEINARKIOER/T, 2030F
HBBARKICER, REMNHENME, EHTARRTRERRE—EE
KER# o
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OUR ACTIONS

M 1T

Adhering to the brand strategy of steady development, BEMH

gives priority to its customers and services, and develops smart
elderly care, medical and health industry based on its international +
and innovative quality products as well as cooperation resources I
through multiple platforms. In active response to the national

policy of “promoting national health through collaboration and '
sharing” , BEMH explores the general health sector with the I +
support of shareholders, constantly promotes the research of

customer needs, seeks good partners at home and abroad, and
integrates high—end health resources in the world, striving to
develop health business with a higher starting point and a big

platform.

tEEREREREFBILBITHREER, UERR
k. RBERE, UBRL, SRENAIFERRS TR
MEERIR, ITEEEEE. BRERESX, tEER
BENBEOEER “A@iE, 2RER” RE, &%
BRROXAXFT, ERRREATBIRE, FEMNE
HEPBRNHAR, SRKLENELKEBESEBHE.
BAEMARIRBRER, NRITETEM. KTFEN
BREX
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CSR PHILOSOPHY

HEREEES

APurpose

Make health more intelligent

Make lives more honorable

AMission

Bring health back to the society!

AVision

With the goal of public health, BEMH conforms to
the trend of general health business to create
healthy and happy life. It strives to become a

world—class  medical and  health  industry

investment group.
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PROGRESS IN CSR FULFILLMENT

HeEEIEHRE

ACSR management

Based on future development, BEMH takes as its own duty to
practice CSR, push forward and lead CSR fulfillment. While
furthering our social responsibility performance, we have gradually
established a CSR management system that consists of CSR
philosophy, organizational structure, CSR communication and
CSR practices. The CSR philosophy is integrated step by step into
the Group's business practices and everyday operation, which
promotes CSR management to be a normal part of our work.
Alntegration of CSR

In line with industrial characteristics, our own advantages and
social responsibility practices, the Group integrates CSR indicators
into management and operation to pursue mutual development
and harmonious win—win cooperation with stakeholders, and to
maximize the function of our projects to promote economic
growth, environmental protection and harmonious community
relations.

In 2017, according to the HKEx: Environmental, Social and
Governance Reporting Guide, we have released our first
Environmental, Social and Governance Report, which was well
recognized by stakeholders.

Following the “result—oriented” principle, BEMH creates value
for stakeholders, and develops its capacity to promote sustainable
development and address different risks and challenges. With
sincere and open mind, BEMH serves stakeholders sincerely and
takes the interests and requirements of all the stakeholders into
account, aiming to “benefit each other and achieve win—win

e )
cooperaton .
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ORGANIZATIONAL STRUCTURE OF CSR

HEEEHSE R

The Group has a well—established organizational structure for
CSR implementation and strives to normalize CSR. governance.
The Comprehensive Management Department led by the Board
of Directors is responsible for CSR implementation. It appoints
CSR coordinators to instruct and put into effect CSR issues with
support from other departments and employees to jointly
integrate CSR implementation into the Group's everyday
management. In the meantime, the Group employs elderly care
apartments, service centers and stations as windows for
demonstration and communication with the public to enhance

communication with stakeholders.

MATERIAL ISSUE IDENTIFICATION

BH Mk k)

Based on the needs of stakeholders and the demand for our own

development, the Group summarizes information from
stakeholders, refers to domestic and overseas CSR. guidelines and
standards, dynamically identifies the Group's material issues
related to sustainable development, optimizes the materiality
matrix, and integrates key material issues into our management

and operation for the Group's sustainable development.

SOCIAL RESPONSIBILITY REPORT 517
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CSR ISSUE IDENTIFICATION
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Identification

R

IBILITY REPORT
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® Domestic and overseas environments for development
[ NSRRI

@ Reference to the ESG of HKEx, ISO 26000, GRI G4, CASS 3.0, GB/T 36001, etc.
LEETFFRESG, 1ISO26000. GRI. G4, CASS3.0. GB/T 36001%
HERERE

@ Key points for corporate development strategy and operation

ERBRUBEBEEEN,

@ Focuses of stakeholders

FlzAaRA I BAERS

Prioritization

FRFER AR

Reviewing
and validation

BILHEE

@ Issues that influence the sustainable development of a company
RBCETVHRBRRNEA
@ Issues that the corporate strategy endeavors to tackle

VASIL i) S ]

@ Issues that key stakeholders pay high attention to
BASR A 25 AR B 75 & B BT AR

® Reviewing by company leaders
RRFBEEZ
@ Reviewing by functional departments and business units

BIRBEBBPINEH RARBR

@ Reviewing by CSR experts
HEFEERER

Through the above process, the Group identified 17 material
issues, which were prioritized by analyzing their “importance to

stakeholders” and “impact on the business” .

Ei EiRA R, B AEE17HE S
HEREMERE, Hibtow “HFEa
HAMEEN" f1 “HEXKENEE
", S AT R AT 5

VeryHigh A ) )
B @ Smart elderly care solution @ product quality
HTEBREERRSR EaHE @ service mode
BR#ER
hierarchical ® tec};nological innovation
medical system @ family-doctor @ government support Al conal devel t
Importance to ﬁg&@& ® REWE s - oc;;panona s
stakeholders Public welfare @ win-win cooperation
® \iiwE : At
HFI AN ® %nghag;ge ;t;g So‘:letzstcomer privacy pr;)tection
REEM * @ MA@ riskmanagement BRHE
) industlial advancement
PY S EETHRES
green office law abidance and compliance
Hema @ TEEH
corporate governance
RENRR
High ¥ Very High
=] Impact on the business |3

HEXGENERMY



Communication with stakeholders

The Group attaches great important to communication with stakeholders. We draw on experience from leading corporations and

SOCIAL RESPONSIBILITY REPORT 2017
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CSR Management

HEHEHE

continuously expand communication channels to make known the Group’ s CSR philosophy, practices and achievements. To

enhance our communication with stakeholders, we listen to all parties” demands and give active responses.

Stakeholders Expectations and demands Communication and responses

Shareholders
and investors

@ Return of profits

o Satisfactory market value

@ Protection of rights and interests

e Knowledge of the Group’s business

© Improving profitability
@ Disclosing information timely
e Enhancing compliance and the internal control system

e Law abidance
® Tax contribution according to law

® Accepting instruction and supervision
@ Holding communication activities

the State . e Lawful and compliant management
e Employment promotion : e
: . . @ Proactively contributing tax
@ Boosting local economic and society development L
e Providing jobs
® Honoring agreements with integrity ® Honoring agreements
@ Information transparen e Study market needs
Customers y ; parency dy :
@ High-quality products e Building an all-round service network
e High-quality services @ Protecting customer privacy
® Mutual development e Honoring agreements
© Win-win cooperation ® High-level visits
@ Resource sharing ® Regular meetings
Partners @ Openness and faimess e Multi-channel cooperation and communication
@ Responsible procurement @ Suggestion and support
® Keeping commitments e Disclosing procurement information
e Payment according to agreements @ Negotiation and communication
@ Protecting rights and interests
Mutual growth g 9 o
e Democratic communication
e Salary and welfare . .
Employees o Education and training
® Health and safety . .
- e Setting up labor union
© Humanistic care i
e Balancing life and work
 Energy saving and emission reduction @ Publicizing environmental protection
The ® Resource saving e Green construction
environment | e Clean energy @ Developing new energy industries

e Green office

The industry

e Ecological protection and restoration

® Promoting industrial development
o Mutual benefit

@ Strategic partnership
e Participating in standard formulation
e Holding and attending industrial exhibitions

Communities
and the
public

@ Contribution to public welfare
o Community engagement
e Promoting community development

® Localized operation
e Improving social livelihood
@ Public services
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Steady and sustainable development

f-_;'u_y _Tj:#ln ?’*%

ALaw abidance and compliance ATELH

f‘\n effective governance mechanism plays an i.mportant role BN AERY EBTHESENEER
fn CSall{ Fulfillment. BEh:lH-atmilS r(l}mch 1;nportance to = EBREETERNDSERS, &
internal management mechanism. The Group has constantly SRR SR e, By ARSE,
management, pursued compliance operation with integrity, | SRAEES, MREERHRR, BR
and steadily promoted business development to create more RAGEE S BERER.

value and returns for shareholders. Kﬁ@ﬁ:‘.t?ﬁz*ﬂ El ﬁiﬁ%&§§@5§ﬁ
Right after being listed, the Group set up the Audit E%gE‘JI{’E%ﬂJ B BB R, [
Committee to ensure every movement of the Board of e, EEFIET (BEEFAEEITEE
Directors is strictly and independently reviewed. At the same %Y, BTIEREEEER SRR

time, the Group has formulated a policy that guides | B85 B8 A B TR IE 4T S B . AR
employees to report potential improper conducts in a right S *
: Lo

improved the governance structure, strengthened risk

way, and solves the problem. :
ACorporate governance  ANFAE
The Group has an experienced management team, which tERERENEERESFERE, — 8

always acts in line with the best international practices and  BREESLRE ERRERSNOLEE
well—established corporate governance standards. : ot
REEE

14)% 1)k R 3% e

FREQUENCY FREQUENCY F ! FREQUENCY FREQUENCY

BEREFRE RIZREEE FHEROER ERZETER RARAREE

we have totally held 1 Nomination 1 Remuneration 3 Audit
14 board meetings Co (

! i 1 6 Investment and Risk
meeting meeting meetings Management
Committee meetings

ARisk management - ARGEE

xGmup o ff‘_’ﬁ::e z"“k Msomppmer Czd‘";‘md‘m‘i duEBsRERY T (AMERETFMH) . &
inspection o idiaries and on—site inspection from the Group, ! "

and co::l:cd internal inspection and:‘::it, which effectively mmml:l; BF AR REREERBHRERES. Wi

the intemal control and risk prevention capacity of the company. The RERNBEFEESNARX, BIRAL

Group has alo made countermeasures to promote the sustainable, TR ARSIk Ef RGBSR, HIERE

sound and steady development of the company. As confirmed by the 5 e

Board, it is responsible for establishing the risk management and intemal Hifie, (UERFNM, R, WERR.

control system. It will continuously monitor the implementatdon of EFgHR, HEETE I RARERRAE

relevant regulations and make sure conduct an inspection on the T8R4, HEHEREEHRE, BES

chavenesoflmmgmeantndinenlonol g W R ETRR AR HINE R

In 2017, the Group has conducted inspections in five enterprises, and

completed Risk Assesment Report and Intemal Contol Report, 20175 B RSSR, HA (RBEHERE)

which were presented to the Audit Committee. #n << W‘&Mﬁﬁﬂiﬁ%)) #l’ﬂ%ﬁgﬁiﬁo
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In 2017, the Group’ s “Golden Sun” brand won the title
of “National Award for Respecting the Elderly” , and was
awarded as “Demonstration Enterprise in Smart Elderly
Care” by the Ministry of Industry and Information
Technology and “AAAAA-level Social Organization” by
Ministry of Civil Affairs.

20174, AKEET “£XB” REREELBEZRIES
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PROTECTING
the health of seniors

EE A 2R

Focusing on the social elderly care mode that is encouraged by
the government, we have developed the elderly care service
brands with strong competitiveness in China’ s elderly care
industry such as “Golden Sun” and “Hong Tai” . We have
applied the idea and technology of “Internet +” to elderly
care service system, and established the “city—based smart
elderly care” service system, which covers an integrated
information platform, home—based care, community—based
care, and institution—based medical and elderly care, thus
providing systematic smart elderly care solutions for the city
(government) and one—stop elderly care services for seniors.
In 2017, the government held an open bidding for elderly care
services in communities. The services may be directly purchased
by the government, or receive subsidies from the government or
purchased by charities. With the brand influence of the
“Golden Sun” as well as professional and comprehensive
elderly care services, the Group has totally won purchase orders
of RMB 53 million from the government by the end of 2017.
The Group won the bids of 3 elderly care institution projects
with 547 beds in total, and 8 community care center projects
with 151 beds in total, which would be constructed by the
government and operated privately by the Group.
As of the end of 2017, the Group has been serving 773,000
elderly members, running 439 community service centers
(including 41 community care centers with 291 beds), and
providing 1,750 beds for elderly care (including beds of

institutions and community care centers), up by 33%, 20%, and

50% respectively on a year—on—year basis.

short—term care, home—based elderly care services, etc.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTS
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Note: Community care centers are small community elderly care institutions that provide daytime care,
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LEADER SOLICITUDE

HERIER

On February 22, 2017, Zhang Chunxian, member of the Political Bureau of the CPC Central Committee visited

Junmen Community and gave guidance on elderly care services.

.
1
\d

20175E2A228, BERREERE
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On June 19, 2017, Minster Huang Shuxian of Ministry of Civil Affairs inspected the elderly care service of the Fuji

Xinyuan Golden Sun elderly care home and Junmen Golden Sun elderly care home.

201756R 198, ARREBIMREAMESE
BEREeXBRERTERERAEZIRRAEX
BEMAREREZRTE,
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On June 20. 2017, Wu Yushao, deputy director of the national Aging office, visited Fuji Xinynan Golden Sun

elderly care home.

201756 A20H, 2BEZRMBIFTERERTEE
EARBGEEFTEREREZFTEE,

On October 26, 2017, Huang Qiyu, vice—governor of Fujian province and director of Fujian working
committee on aging population, Chi Qiuna, secretary Party Leadership Group and director of Department of
Civil Affairs of Fujian province, and You Mengjun, mayor and vice secretary of the Fuzhou Municipal

Committee of the CPC, visited Machang Golden Sun elderly care home in Duihu street.

20174E10A26H, RR4EIAR. AEREE
EEHE, ARBEEART. BRGKEE,
BMNTZREIERL. TRABREE(TEEED
HEEXBHBEESHEBRAR O,
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IMPROVING SERVICE QUALITY

e T+ AR %5 on B

Supported by the intelligent cloud platform, Golden Sun provides services
such as life care services, rehabilitation nursing, and emergence
assistance, thus building “nursing homes without walls” . The services
cover housekeeping, food, medical care, supplies, elderly—oriented safe
design, trainings for nursing workers, and daytime care, which solves the
problems of seniors and residents in the communities about food, medical
services, as well as nursing and housekeeping services, and improves their

life quality.

EXBUEEETEREEZEFTRE., REEE., BAK
BERY, ANERREEZ “RERENEZR" . BIX
. #R. BR. £EEAR. BERRERE. EIHEI. UK
HERBERYE, AEMBREEZA. HEERIZHRE. M
B, WREARYBBESETHE, AFRESHEZALE
ROEEES.

6+1 elderly care services

6+1 B ZEER
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EXPANDING SERVICES

AR

We promote the “linkage among communities, social
- . " " :

organizations and social workers” , set up community service

centers, cooperate with public service organizations, social groups

as well as large enterprises, and provide quality services and LT OV -5 T

E u
MENMNT R TEELRITIETR,

products for seniors, aiming to fully meet their needs for

convenience, medical care, assistance and comfort.

EMEDHHE, 4T, HSAM “=HBEH” , KT
HE, BriEEZRBER, B mAM. &
EREMAEERAR, RHEEZ ARMREBERIREH
Ef, ROMBEEANNEBENRY. BRERR
%, REWBBFHHBERBEFFENTER,

Assistants from Dadao community elderly care center in
Yangzhong street did handwork with empty-nest

grandmas.

FhfnEEEt BB E BB ZRNDMTF
TiEE,
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ACase: Home-based elderly care—
emergency assistance
At 00:14 on the morning of September 8, 2017, the
“968885” hotline for 24—hour/365—day service of
Golden Sun rang. Lin Shaojun, an elderly member felt
unwell and asked for assistance. The receptionist started
the contingency plan immediately and informed our
assistants and the families of Lin.
The receptionist on duty contacted Huang Qiuzhen and
Tang Aiping, who were assistants from the hot spring
team of the Golden Sun and stayed closest to Lin. They
got to Lin” s house at 00:28 (within 14 minutes). They
found that Lin had a fall and her chest hurt. After close
examination, the assistants told the receptionist about
the serious problem and to call the ambulance, and then
helped Lin to lie down and calmed her down.
At 00:48, the ambulance came. The assistants
accompanied Lin to the hospital and helped her do
examinations. It was diagnosed as sternum fracture and
Lin needed to stay in hospital. The assistants helped to
go through the admission procedure. At 01:53, the
nephew of Lin arrived from Changle. The assistants told
him about the accident and left at 02:03 as she was in a
stable condition.
This was the third assistance we provided for Lin.
Golden Sun will always provide them with efficient and
considerate services. It is our pleasure that when seniors
need help their first thought is Golden Sun. We are
grateful for their trust and will give them better services,

so as to act as filial children, protect our elderly parents

and spread love.

+

B, #GRERERE
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PROTECTING CUSTOMER PRIVACY

R EE R

We protect the legitimate interests and rights of customers.
Personnel that who are responsible for management and use of data
have the obligation of maintaining confidentiality. They cannot
misuse, sell, leak the data, nor conduct any other actions against the

legitimate interests and rights of customers.

* Timely communication: We provide timely elderly care services
for customers, and to timely learn about their needs we have three
or four communications with them.

+ Polite communication: If customers refuse communication, we
should not disturb them. It is not allowed to call or visit customers
when they are at rest or at any inconvenient time for them.

* We need to learn about the health condition and consuming

power of customers and hard sell is not allowed.

HANDLING CUSTOMER COMPLAINTS

REE P

Once customers make complaints, we respond to the
complaints promptly, and listen to customers’ opinions.
We find and explain the problems, take proper emergency
measures and provide a satisfying solution. Then we inform

relevant departments of the solution, which will deal with

the problems. We then give feedback and thanks to

similar complaints.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTS
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DEVELOPING
smart medical care

TERS R

In 2017, the Chinese government has strongly supported medical
care development by issuing policies, and allowed doctors to have
a license to work in more than one hospital and run clinics, which
provides more talents for clinics. The Chinese government expects
to promote a series of private hospitals and to gradually develop a
new pattern of multi—level and diversified medical services.
Starting from Internet medical care, BEMH has realized a
closed—loop of “quality medical resources + access to medical
services at the grass—root level + direct communication with
customers”  with the O20 mode, and established an industrial
structure “with hospital operation as the core, the family—doctor
service platform as the support and medical and elderly care home
solutions business as a complement” .

Resources are important for the medical industry. The Group
promoted cooperation on hospital management with experts in
best hospitals. As for the development of the family—doctor
platform, we have an excellent IT team and products awarded
national prizes. As for medical and elderly care products, we have
the sole agency of the Krueger International (KI) in Asia—Pacific
market, which is a well-known medical and elderly care furniture

company in the world.

hospital operation

B

thefamily-doctor service platiomm

2% BE B £ IR T 5

medical and elderly care home solutions
BEXE

2017

201745, PEIBFAX N ZHER
¥R, EEEESEBR, AHE
BEESHRE, BRSH, B2
PRt R B AA 40 ; PEE
FFHA B #1471 — H B 8RR R
SHNHEFENBRRE, ZPH
BMEBR. SHELBERY S
Bo
tEBEERUEBABRESY
A, FMA0ER, B} “BER
REF+EBZBEANO+EEHE
ER” WEARKER, SEHET
“DEREERZD. REBE
BRBEFERZE, BEXEHE
BH7" MEEELE,
BREEXRERNEXE, £4H
EEREE T, RELERY
BEREE; EXEBETFEER
FHE, HEEENITER, ERE
BERXRER; tBEERAFA
A E BN 2 B EGERMKIE
AEBRREHE,

overall hosting operation
providing specialized medical services

cERUREEE, RUFIHNERRY

distributing medical resources to the
grass-root institutions
attracting city, community and enterprise users

HREEBBRERENHT. HE. £XAR

supply of medical and elderly
care home solutions

o BEREMHE

CAREFULLY

Promoting Healthy Life
Rl sFiE e A&

-




CAREFULLY

Promoting Healthy Life

R FERRRAEE

2017 | mip #@BRELBE

HOSPITAL OPERATION AND MANAGEMENT

BRESEHE

BEMH has invested in and set up “Xuancheng City
Cardiovascular Hospital”  in Xuancheng city of Anhui province,
which is expected to focus on cardiology, oncology, and
rehabilitation with 350 beds, 4 operating rooms and 6 intensive
care units. By inviting experts from great hospitals such as Peking
Anzhen Hospital, we aim to make
Cardiovascular Hospital”
diseases in southern Anhui, which is expected to come into service

in the second quarter of 2019.

THE FAMILY-DOCTOR PLATFORM

REBEFLE

In close cooperation with Yiwu municipal government, Zhejiang
province, the Group has established and operated the online
platform of the hierarchical medical system and family—doctor
services, setting up the first domestic payment platform docking
with the government’ s medical insurance. It serves as an
innovative “Internet + Medicare” product in China, which
promotes the use of big data in the medical and health industry.

With the successful experience in Yiwu City, the Group has
launched the hierarchical urban medical platform and started the
planning and implementation of family doctors contracted services.

It has also tried to provide family—doctor management services

including both medical services and elderly care in those cities.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTS
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MEDICAL AND ELDERLY CARE HOME SOLUTIONS

BERE

Beijing VISSAM Co., Ltd.,, a subsidiary of BEMH, provide
comprehensive home solutions for elderly care, education and
business sectors as well as hospitals. It has the sole agency of the
Krueger International (KI) in Asia—Pacific market, which is an
internationally well-known medical and elderly care furniture, and

becomes a leading furniture brand for medical and elderly care as

SEA Kb 97 A
2017 A EHE KR ARME

well as education furniture.
As of the end of 2017, the company has launched high—end medical
care projects covering an area of 2.51 million square meters with

over 20,000 beds. We have signed and carried out supply contracts

with 30 hospitals and medical and elderly care institutions, and the

sales of medical and elderly care home solutions reached RMB 100
million. Recognized as a high—tech enterprise, it has won the honor
of “Top 10 Hospital Furniture Brands in China” and “Top 10
Elderly Care Furniture Brands” in 2017.

AEBAEAEIA NS,
2017+ MR SR K Wi

tEBRREMEARGRBEXEIREE. Bk, #
B, BEEZEE, RELFURERAFR, HEH
BAZBERXEMMKIZEAXEBRRERE, SHES
ERERBERBHEERE,

HE017EK, REEHBEREEHEZEEE2S1BF
*, BRBRMA2ESR, SEXFITHRTIORE
Be. BERIBHESY, BEREHEENIET, &
HREBTSTHEHALE, 2017£#5 “hEBRHKE
+RBE” . “PEBEEFRETKRME SRIIBERE,

All products of Beijing Weisensheng Industry have five years' warranty, and the sales staff call or visit users regularly,
communicating with customers in the process of the product quality problems, and have a national unified after—sales

hotline: 400—606—9522, timely answer customer feedback and complaints.

RASEREE, HHMERKEIRE, BPBEERREP, BFEERABTERE THH
o BREXLFAMEERHEFLFER, HAEHEABFEPERN LA, REPX
REABBRFHHRNEREERE, HFELER—EREMEE: 400-606-9522, KEHRISHER
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Case: Developing elderly-oriented furniture
It is necessary to understand the physical condition of the
elderly before developing and designing elderly—oriented
furniture, which influences the size, material, style and colour
of the furniture. Before developing the products, Beijing
VISSAM Co., Ltd. has further studied the behavior of seniors
to make sure that each product meets their needs and is good
for their health.

User-friendly design of elderly-oriented
sofa:

An angle of 95° — 100° between the back and the seat:
trengthening support to the lower back and neck of the elderly,
and thus expanding the chest and making breathe easier.
Adjustable seat that can be adjusted to 400 mm or higher:the
elderly can adjust the support to their lower back according to
their needs.

Arms made by wood:avoiding bruising caused by metal and
creating a cozy atmosphere

The filling should not be too soft: the elderly can easily stand

up from the seat.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTS
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GENERAL
health industrial parks

KigRERE

In 2017, the Chinese government has issued policies to encourage
the development of influential health service industry clusters with
characteristics, as well as green real estate industry that promotes
green construction and protects eco—environment. During
construction, extensive roof greening and wall greening should be

adopted to reduce energy consumption.

JUNBO PROJECT

RREHE

Using energy saving and environmentally friendly products: As
the acceptance standards for energy saving and environmental
protection are higher than other regions, we have adopted
advanced energy saving materials.

Safe and standard construction: We have conducted
standardized management of the construction, safety, and
environmental protection and made sure that no safety
accidents occurred.

Data management platform: We conducted communication
and made effective decisions through Internet, and thus
avoided changes of the construction plan, and saved time and

COsts.

| HRMEHLE, BRBEENBREER.
| REXWMWI. EIRER. T2,
B, kRE—HIRLBERR,
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PROJECT IN DALI

AHEIEH

In 2017, the Group has invested in four pieces of land
in Haidong New Area of Dali city, which is a flagship
project for BEMH’ s general health business plan.
With the geography and climate advantages of Dali

and our resources, we aim to develop a health travel

destination.

20174, AEBRINEHBMELTFRET SR
B LibE A, ZibRRILIEBREREND
KEREENEEXIER, BAREXEHEM
REEZURFEENERES, ITERRK
% B 9

In future, the Project will annually
bring 1 million visitors and create
almost a thousand jobs, thus driving the
economic development of Dali.

*%K, IHESREREREEI008
NREIES, fRRtsmsE e ETE,
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DEVELOPING
sports culture industry

WRIEFNILESR

The coming Beijing 2022 Winter Olympics arouses rising interest
over the winter sports and entertainment industry, and growing
needs for the development of indoor winter sports and venues.
The Group conducts sports business through Beijing Sports and
Entertainment Industry Group Limited (hereafter referred as

“BSEI” , a publicly listed company on the Hong Kong Stock
Exchange, Stock Code 01803. HK), which focuses on the
development and operation of sports venues and ice—snow
amusement parks.

In 2017, BSEI purchased MetaSpace (Beijing) Air Dome

Corporation. With the cold insulation and ice—making air dome
technology, it can operate a large ice—snow amusement park with
lower costs. By now, only a few big theme parks have winter
sports such as the Disneyland and CHIMELONG Paradise, so it is
a great opportunity for BSEI to operate air dome venues and
develop winter sports facilities.

In 2017, BSEI officially initiated the“One Thousand Venues
Program”on China SportShow in Shanghai, aiming to build 1,000

new sports venues with air—supported structure around China.

BE02IERLZFREFHREA, AEREZEXFBIZEE, SHHRENKTR
BREGEEFMTJREAGEE. FEABERILREEXNERKEEFTRLF
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TOGETHER

Promoting Win-win Cooperation



Our development lies in great cooperation with other parties. Adhering to
the idea of “integrating resources efficiently and pursuing win—win
cooperation and mutual development with partners”  as well as the principle
of integrity, BEMH maintains a good relatonship with all stakeholders
including the government, hospitals, investors, suppliers and customers. Tt
provides quality products for customers, creates value together and enhances
the capability of providing services to achieve sustainable development in a
long term.

By the end of 2017, BEMH had no serious or major disputes with suppliers

and customers.

HMWERAKR, BREAZSHFENSERNFBHIBR. Lz
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together promoting
win-win cooperation
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SUPPLY
chain management

HEEEE

BEMH attaches much importance to the selection of
suppliers. Encouraging fair and open competition, we
foster mutual trust and seek long—term cooperation with
suppliers. In line with domestic laws and regulations, as
well as international quality management requirements,
we have formulated our own management regulations.
We implement process control and carry out management
of the third—party service providers to ensure product and
service quality.

Access: We adhere the principle of "priority access" for
suppliers. The suppliers those having new technologies,
new technologies, new products, new materials or energy
conservation and environmental products approved by
the relevant government departments, and the products
with independent intellectual property rights, should be
given priority access. The Group set up a supplier
evaluation team, and after the approval of the team,
cooperation can be established.

Cooperation: All third—party product providers must
provide corresponding product quality certifications or
others alike. Relevant departments of the Group will
collect them and place them on file.

Service: Should there be any quality problem or customer
complaint, the Group would firstly warn the third—party
service provider; the third—party provider would handle
the issue proactively, and the Group would decide whether
to continue cooperation according to the severity.
Inspection and exit: The evaluation of "process
supervision and survival of the fittest" is carried out on the
supplier management. According to the results of the
evaluation, the suppliers are divided into four grades of
"A" "B" "C" "D", and "D" as unqualified suppliers, and

cannot be accessed within 5 years.
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FURTHER
industrial cooperation

AMERSE

While planting the seed of “integrity”
into each product and service, we cooperate
with all our partners, integrate social
resources, and promote synergies to explore
the general health sector and foster the

sustainable development of the industry.
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COOPERATION WITH THE GOVERNMENT

Bt &1E

In 2017, in close cooperation with Yiwu municipal government, Zhejiang province, the Group established
and operated the online platform of the hierarchical medical system and family—doctor services, and set up
the first domestic payment platform docking with the government’ s medical insurance, serving as an
innovative “Internet + Medicare” product in China. By the end of 2017, the platform covered all the 14
health care centers and 182 health care stations, as well as some of the Grade 3 municipal hospitals in Yiwu
City, thus establishing a three—level linkage mechanism. The number of contracted family doctors exceeded
1,230 and the number of contracted residents reached 200,000.

With the successful experience in Yiwu, the Group has launched the city hierarchical medical platform and
started the planning and implementation of family doctors contracted services. It has also tried to provide
family—doctor management services including both medical services and elderly care in those cities.

In March 2017, in the *“2017 China Innovation Competition of IT Application in Health Care at the
Grass—Root Level” | held by National Health Commission of the People’ s Republic of China and Jian
Kang Bao, the “Internet + contracted general practitioners” of Top—Doctors won the second prize.
According to the policies of the central and local governments about land planning adjustment, we have
launched five land projects in Beijing, Shanghai and Dali. By promoting transformation and upgrading and
introducing advanced development idea, we satisfy the needs of the government and users, and focus on
building new businesses — health industrial parks. We have covered an area of about 436,200 square

meters so far, and the total area is expected to reach about 710,000 square meters.
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together promoting
win-win cooperation
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COOPERATION WITH ENTERPRISES

=X E1E

Our cooperation philosophy is
“ . . . . . . ”
benefiting each other and achieving win—win cooperation

“BibmEt, SELAR” RRAERSIENER

Beijing VISSAM Co., Ltd., which is a subsidiary of BEMH,
has conducted long—term project cooperation with Taikang
Community, Taiyichun Senior Care Center, and Huichen
Elderly Care Service Company, cooperated with experienced
designers at home and abroad, participated in top domestic
and overseas elderly care meetings, and done research about
famous medical and elderly care furniture brands. With these
efforts, we have established a unique product service system
about medical and elderly care furniture and a strict quality
management system, and provided the best furniture products
for elderly care institutions.

In 2017, we conducted cooperation on medical and health

care furniture and launched high—end medical care projects

with JiaHui International Hospital, Medical Care Town in

Binhe New District of Yinchuan, Advanced Dental Group as

well as Lanhai Medical, with an area of 2.51 million square

meters and over 20,000 beds. We have signed and carried out

supply contracts with 30 hospitals and medical and elderly

{i

care institutions.
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together promoting
win-win cooperation
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INTEGRATION OF INDUSTRY AND FINANCE

EREE

BEMH has established the investment and financing

platform to develop fund management, asset
management, equity investment, and finance lease
business through its subsidiary, Beijing Enterprises
Fortune (Shanghai) Investment Management Company
(hereafter referred as “BG Fortune” ). Through
developing financial funds and investment platforms,
the Group fosters the implementation of the “industry
+ finance” two—wheel driving strategy and promotes
the integration of industry and finance.

“Finance powers up industry” :

We provide

financing solutions and capital for industrial
development through developing investment fund and
finance lease.

facilitates  financial

“Industrial ~ development

services” : While developing financial services and
carrying out capital operation and value investing, we
promote the supply chain to be a part of the value
chain, and expand financial business with advantages in
our large customer group.

“Guangzhou Aviation Industry

BG Fortune set up

Fund Management Company”  jointly  with
Guangzhou Konggang Investment and Construction
Group, under the

management of Guangzhou

Konggang Economic Zone. The joint—venture has
launched three funds as the fund manager, including
the Guangzhou aviation industry private equity fund,
Guangzhou Konggang Economic Zone infrastructure
private equity fund and Guangzhou Konggang industry

private equity fund.
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INVESTOR RELATIONS

IwEEMAR

The Group believes that it is important to maintain effective communication with shareholders so as to improve

relations with investors and their understanding about our business and strategies.
The Group pursues continuous communication with shareholders especially through the annual general meeting or
other meetings of shareholders. The directors (or their representatives as the case may be) will meet the shareholders
and respond to their questions on the annual general meeting.
The Group has adopted the Shareholder Communication Policy to make sure that shareholders can get access to fair
and readable materials about it financial performance, strategic goals and plans, major progress as well as corporate
governance and risks. The Board is committed to presenting clear and comprehensive materials about the Group for
shareholders by issuing notices, announcements, circular letters, as well as interim and annual reports.

The Group emphasizes timely, fair, accurate, true and complete disclose of data so that shareholders, investors and the
public can make informed decisions. The Memorandum and Articles of Association has been uploaded on the
websites of the Group and Hong Kong Exchanges and Clearing. Also, shareholders and other stakeholders can get
access to more materials about us at the Investor Relations page on the official website.

Apart from these efforts, the Group also promoted investor relations in 2017 by:

* Meeting with analysts and holding roadshows

* Opening the WeChat Account of BEMH to update the latest news of the Group

42 43 * Hiring a professional PR team to deal with investor relations more professionally

HERE
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CONSCIOUSLY

Promoting Environmental Protection



The Group regards environmental protection as an important part of a
promising future. We establish the environmental protection
management system according to the business field, advocate green
products, energy conservation, emission reduction and green office to
maximally reduce pollution, and abate the impact of business operations
on the environment. Through our own environmental practices, we

disseminate environmental concepts to the public.
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promoting environmental protection
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GREEN MEDICAL
and elderly care home solutions

ZEERERE

The Group is committed to production and promotion of
green products. We have persisted in the concept of “green
development” , made continuous efforts to explore and
accumulate, and gradually developed and improved the green
product portfolio. Moreover, we have obtained the
accreditation of Environmental Management System (EMS)
and endeavored to build a green product brand.

Beijing VISSAM Co., Ltd. has gained ISO9001: 2008 Quality
ISO14001: 2004

certification,

Management ~ System  certification,

Environmental Management
GB/T28001 Occupational Health and Safety Management

System certification, China Certification for Environmental

System

Labeling Products as well as China Certification for
Environmental Products (CCEP). The company has been
admitted as

Association, a member and governing unit of Beijing

a member of China National Furniture
Furniture Association, and was recommended for the
“Famous Brand of Eco—Friendly Business Furniture” by
the Furniture Industry Chamber of Commerce. Since 2005,
honor of well-known

“Credible”

the company had won the
“Eco—Friendly”

enterprise in China for consecutive years.

furniture enterprise and

KI Healthcare Furniture Co., Ltd., a subsidiary of Beijing
VISSAM Co., Ltd. adopts Pallas textiles for medical or elderly
care use, which meets the strict standards for disinfection and
have has a fine texture and look. The company uses materials
with  certifications from international environmental
protection and safety organizations for its medical and elderly
care furniture, thus ensuring zero emission of pollutants and

preventing secondary pollution in the room.
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GREEN
operation

BE{THREIEE

As we follow the asset—light strategy, our green operation
focuses on spreading the idea of environmental protection to
all the stakeholders. We also fully implement national policies
related to environmental protection, make environmental
protection a part of daily management, strengthen energy
management and develop a green industry with the idea of
“Internet +” .
While building new health industrial parks, we stick to
“healthy”

. o e P
“energy saving and emission reduction

“safety” “environmentally friendly” and
principles in
construction, promote green buildings, and thus improve city
environment. The Shanghai Health Industrial Park Project has
responded to and carried out Shanghai Technical Specification
for Green Roof (Trial) released by Shanghai Afforestation
Administration, this project applied a green roof design, which
contributed to improving ecological environment, beautifying
the city, and reducing greenhouse effect.

As for home—based and community—based elderly care, by
using advanced IT information management technology, we
have set up a community—based information network
platform (call center, data center, service terminal), and
promote the integration of the Internet, telecommunication
network and television networks. Residents can interact with
our engineering platform, their children and service providers
through telephone, APP, website, WeChat and one—touch
calling device. Place an order online, and service will arrive at
your home.

Through “Internet + Medical” , we can upload and share
patient cases. Online sharing of patient cases avoids
unnecessary repeated examinations, reduces medical waste,

improves medical efficiency, and saves energy resources such

as water and electricity.

2017
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consciously

promoting environmental protection
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il.
Case: Environmental gas film

£6: HRERRETIR

The unique material of gas film can ensure its excellent properties of constant temperature and
humidity. Compared with traditional buildings, the stadium covered with gas film can substantially save

the air conditioning and heating costs, with significant reduction in the annual energy consumption.

RREBEOMEREEESNER. ERSNE. BEREEMAL, RIRBENRESRE
THRREERA LXERE, SFEERHETSEE.

‘Wind Turbine Air Conditoner Heating Total Annual Cost

R =H REE RER (2F)

Traditional Building

6KW/H 275W/H ¥ 60/m’ 612226
L Ete e

i Hilis blding 10KW/H 62W/H ¥ 20/m’ 214278
R i o

Source: Yuedun Gas Film Tennis Stadium of Chaoyang Park Tennis Center

HIRRIR: HBAEAKT LA ERIEAKISE

* The stadium uses environmental material and

-YRARKRME, BEREAENEZRE
ERE(RABREEZARETLEFR
&) ;

- LRETES, RBEXEE/), HEAE
BESEETEE;

- RREREFEIR, (RRRETRE,

the air quality in membrane will meet Control
Standard of Indoor Environmental Pollution for
Civil Architecture after its completion;

* With factory prefabrication, the site work is
minimal and there is no damage to surrounding
environment;

* Low energy consumption for refrigeration and

heating, low carbon and energy—saving.
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GREEN office
R BHA

It is the responsibility for each citizen and enterprise to
participate in and take actions for the environmental
protection of mountains, cities and countryside. We
promote energy saving and emission reduction and
attach much importance to environmental protection
and harmony between human and nature in socialist
modernization.

The Group has

responsibility into day—to—day corporate operation and

actively integrated environmental
introduced the concepts of environmental protection,
resource conservation into routine work. From saving
one kWh, one piece of paper, one drop of water, and
one drop of oil, we have practiced low—carbon
environmental protection, promoted green transport and
implemented paperless office. We have adopted the OA

intelligent office system in order to build a green office

environment.

Protecting Natural Resources

RAE £ REIREE

There are not significant impacts of activities on the
environment and natural resources as we follow the
asset—light strategy. We have arranged the actions taken
to manage the affection when we build general health
industrial parks. We develop green real estate industry
that promotes green construction and protects
eco—environment. During construction, extensive roof
greening and wall greening should be adopted to reduce
energy consumption, and using energy saving and

environmentally friendly products.

2017
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promoting environmental protection
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BUILDING
A HARMONIOUS COMMUNITY WITH LOVE



Adhering to people—oriented idea, BEMH has built up a healthy working

environment and community atmosphere, created material and cultural
conditions for the development and harmony of employees and
communities, strived to realize sustainable development of the Group,
employees and communities, thus building a harmonious and happy home

together.
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building a harmonious

community with love
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PROTECTING
employees’ rights and interests

HES TS

Attaching much the

s rights and interests, the Group provides equal

importance protection for

employee’

opportunities for employees, develops a market—based,

comprehensive and multilevel remuneration and welfare
system as well as a competitive incentive mechanism, and
maintains unblocked communication channels to promote
harmonious labor relations.

IMPROVING RECRUITMENT MANAGEMENT
MR EE

Strictly observing all labor laws and regulations such as
Labor Law, Labor Contract Law and Provisions on the
Prohibition of Using Child Labor the Group respects
human rights, adopts equal and non-—discriminatory
policies, and forbids any discrimination to employees
due to their race, nationality, gender, age, and religious
belief. BEMH has established a recruitment management
system, upheld the principle of labor equality, and
formulated strict employment procedure to give equal
opportunities to the candidates and sign labor contracts
with employees based on the principle of voluntariness,
equality and negotiation. There are no cases of child

the

workplace under the Group. The Group participates in

labor, forced labor and related violations in
social security in accordance with the law and pays social
insurance for every employee according to laws. By the
end of 2017, BEMH had 1,081 on—the—job employees
(including employees back to work after retirement).
Both labor contracts and social insurance covered 100%

employees.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTS
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Gender structure of employees in BEMH
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Year Total Number
2017 1081
2016 879
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MBI/ Gender
B /Male 2L /Female
347 734
343 536
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IMPROVING REMUNERATION AND WELFARE

5¢ & M 12 A

BEMH provides various social security and
welfare programs, which can motivate
employees and improve their sense of
belonging. We constantly improve
remuneration and welfare management, and
provide competitive salaries in the industry to
retain and attract talents. We implement
targeted performance assessment, and make
sure that remuneration is related to position
value and employee performance, thus
providing equal and fair salaries for employees.
Salaries for senior management are decided
based on market research and overall business
performance of the Group. We protect
employees’ legitimate right of paid leave,
improve  employee  satisfaction  about
remuneration and welfare and make them

enjoy happy life.
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building a harmonious
community with love
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Team-building activity themed
“Yihe Gongshe + Wonderful Summer”

“BEEFNTABE—E" BEEiED

Outdoor training

PAMRREE



building a harmonious
community with love
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CONDUCTING DEMOCRATIC MANAGEMENT

FERREEHE

The Group respects opinions of employees and conducts
democratic management by protecting rights and interests
of employees, guaranteeing employees’  right to know and
the right to participate, and providing unblocked
communication channels. We set up the trade union
according to the government’ s requirements to ensure
employees engagement. We also formulated the Policy of
Employee Reporting Inappropriate Behavior to elaborate
on specific rules. BEMH has been constantly improving the

democratic management system to protect employees’

rights of democratic participation and management.

CARING FOR OCCUPATIONAL HEALTH

BT H =€ B R

The daily work and working sites pose relatively fewer
occupational health and safety risks to our staff, but we
continue improving the system and routine management of
employee health and safety in order to create a safe, healthy
and comfortable working environment for all employees.

* Improving ventilation and installing central ventilation
systems in working sites with potential occupational
hazards.

+ Using health and eco—friendly equipment.

* Providing physical examinations once a year and adding

more examination items each year.
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the development of employees

BAhgIRR

Understanding that employees are precious for an enterprise,
we know that it will help achieve the goal of the Group by
realizing and improving the value of employees. The Group
pays much attention to exploring the value of employees,
constantly fosters development and cultivation of talents and
optimizes the training system in order to maximize their
have built unblocked

occupational development channels and a growth stage for

enthusiasm and creativity. We

employees, aiming to pursue mutual development of

employees and the company.

PROVIDING TRAININGS FOR EMPLOYEES

F R & T3

The Group has created a good career development
environment for employees, improved the talent pool
mechanism and the talent structure as well as the training
system, and built the core talent team and the talent flow
mechanism. Also, we continue enhancing investment in
talent cultivation, satisfying employees’ needs for
development, and improving their business skills and
management ability, so as to realize mutual development
of the Group and employees.

Committed to improving the professional skills of
employees, the Group has carried out internal training
courses about accounting and finance, risk management
as well as China’ s tax law. In 2017, the Group totally
invested RMB 306,500 in training programs, organized
175 trainings with 1,731 participants and 930.5 training

hours in total.

RMAMBEIREERRE, BETHEED
BERERA, FEWTAEEERBRE
WER, tEBERRIELEETE
B, TEmEHAAHREEEE, &
HiEHIER, RARERAHE TAHEE
HFAEY: BEYBRGHBERRRE
, RETHEEARESZ, BREIAR
BERRACKBROEERSE—

=
x

tEBREREREETISERIFINBES
REE, TEAARERT, #2618
MANALEE, ITSERBALTBRE, B
AFARBHES, TEAAEIER, K
EimAANAEENBANNE, REET
BRREKXK, RABITEBHE. EEE
51, BHERGEMETINERES,
EEBERERNRABEINEER
B, BARBAZ B TEHMNIBEEHIR
2, EIREEMEEgRESE. Ak
BEERBERE, 2017E A FEEYIEIR
NE30.658TT, AAEHN175%, BT
HEFAREL73I N, BREHEFIRR
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GOOD CAREER DEVELOPMENT CHANNELS

Striving to build up core competitive advantages in top talents
of the industry, the Group creates a transparent and open
career development environment and provides good career
development channels. The Group also helps employees with
their career development plans and establishes a career
development form with great opportunities so as to promote
the sustainable development of employees and the company.
Employees can choose the appropriate development channel
according to their own occupational development plans and
the Group’ s position vacancies. Thus, the vitality of our

employees is guaranteed.

FOSTERING

development of communities

A EERE

Education is crucial for the future development of a nation or
country. During its business development, the Group pays
much attention to the education development in communities
and takes actions to provide support. According to the
concerns and needs of local people and based on our business
development, we promote local cultural and education
development, thus contributing to the sound development of

local communities.

tEBRRERY N TITEERBENT
RKEBEAAROBRES, BEEN
AHMBERERERE, BRE TR ENR
XUREFEE, EHETEISEN
BXERAE, RETITEEMAREE
BRTE, REBETRQAAMNFHFER
B. BIRBESWXBFRRE, G§
AFAEMARERR, REHENERE
B, MEREIEREELERNEN.

HEMTFREMBERMKRE, EER
BEEESBREE S, ERILRRY
BETHXBHEHRENER, REEH
BREVMER, KEBSXHES,
BhAHEXH. HEFEXER, Rit
BRI R HEM
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il_
Case: Donation to Baibankou School

0. AROSKRECBE

With the original aspiration to promote quality education and equal education, Beijing
VISSAM Co., Ltd., which is a subsidiary of BEMH and a top brand in educational, medical
and elderly care furniture, gave fully to its strengths by donating new desks, chairs and
lockers to students and teachers from Baibankou School. It helped to create a better learning
environment for the students and a comfortable working environment for the teachers, thus

contributing to the balanced development of education in China.

FFTEREHE. FEHENVR, LEBRRRETHILRERBXRKESR
RAFMERENHE. BFE. BELHEXKAE—RM, MEMR, BHEROSK
HEMEMRRTHEFINREBURRLARE . FUESE, RESU2LERHERY
BERE; LRFEFEHENBMITE—AFENRLRE, BHEHFHFER
RE—HBCHNE.

Donation

BRI
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PARTICIPATING
in public welfare activities

~

x 73 3 Ay
SLENRRIEE T WA R R A BB, B0

HEAHLRRE, FEAFARLHEED,
The Group actively shoulders corporate social EERER. HENE., EajiEgs
responsibilities, engages in public welfare cause, and "
regularly carries out public welfare activities such as legal ZHEMR—RIA@EH. 20174,
assistance, social assistance, emergency rescue. In 2017, tEEBERFEEETEBLCEEBEHER
the Group and its subsidiaries participated in volunteer S
activities of various forms to serve residents in ASHRNSHED, DRARERZZA
communities, such as lectures on safety at home, %‘&E%ﬁ&\ ﬁ'l:‘ %\ ’Aﬁ*ﬁzﬁb%%&ﬁé
voluntary medical services and social assistance. In 2017, REH. BREAERER, 20174&. BE
i ’ 0o o )

we provided services for communities for 2,387

person—times. #tBARH RET2387 A%,

A% Community service

HEFHRS
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In 2017, the project organized by the Fujian Fuling Golden Sun Elderly Care Foundation attracted much
attention and participation of kind—hearted people from the society. During the activity, the program
themed “Drawing rainbows—presenting beautiful nursing home” not only enriched the life of the
seniors, but also recorded their memories of youth and explored the everlasting meaning of life. The
photos were taken around the Mother’ s Day (from May 13 to May 28), and were exhibited for half a
month in the POPARK plaza of Guangzhou.

20174, FREABEREABEZESESNNEBBI THERREEATHEMTRS SR,
Hep “BHPI—XAEER" RETELETRENBRFLER, MEBBRALRTE
ABRTEHEENERE, ERAFERNEGESR. FHORGLKTHREPE (SABAZE
28H ) , EEMRAERESETTRBFEANRE,




Qutlook

B

In 2018, we will keep on carrying out the mission of buildinga “healthy China” , continue making use

of external conditions favorable to elderly care, medical care, and health sectors in China, and develop
general health business and accelerate market expansion. We will strengthen CSR fulfillment and take
actions to achieve harmony with environmental and social development, thus contributing to the
sustainable development of China’ s health service industry.

As for economic development, we will strive to achieve the goal of building a top brand and promote
the idea of “Restoring Health” . With years of experience and resources in health sector covering
medical services, elderly care services, family—doctor platform and sports, we will further explore
China’ s health service system, establish the health service platform and build a health service
eco—chain. We aim to improve the health of the 300 million sub—healthy people in China, achieve the
sustainable and rapid development and earnestly build a “healthy future”

As for environmental development, we will continue to optimize our business structure so as to reduce
total energy consumption. We will strengthen environmental assessment in the project and take measures
to minimize its impact on the environmental. We will actively spread the idea of environmental
protection and organize and participate in environmental protection activities.

As for social development, we will continue to improve our communication with the government and
strictly follow national laws and regulations as well as government regulations. We will continue to
improve the employee cultivation mechanism and training system and strengthen the training of skills of
the management and employees, thus improving the overall quality of the team. We will keep fostering

fair competition among partners and conduct responsibility management while promoting responsible

procurement and improving the procurement bidding procedure.
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BBAE
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KEY
Performance

%=
T G

Revenue / £ JEIA 100 million HKD / {8 7G 13U
Economic
ik Profits / Filif4 100 million HKD / {7 2 SOMTEHE S
BIEERH
Taxes / A4 100 million HKD / {£ 75

number of new intellectual properties

o (including patents and literary properties) piece / 7
RECTOON i i (A, EAE)
RIFT 3% ,
number of employees in the R&D team iece / fH %
F SRR A e
gas / TR /37K 0
liquefied petroleum gas / ¥ .47 7 % m/3E 75K 966
Stationary
"and emissions natural gas / KA EXERES 34379
FE] o 3 &k 3
ElE R LR diesel / 43 litre/F+ 0
f& A FnHERL
kerosene / F§:3H litre/F 0
charcoal / A1 ton / M 0
passenger vehicles / iféFHE.i km /A3 233921
% light trucks ( <=2.5tons )
Mobile source : 5 km /2y 0
energy u;e and RO B (<=2.5M ) m/ 2%
emissions
BE)IREER light trucks ( <=2.5tons ) kam / 838 0
fiE FRFnHERY WS B (2.5-3.50K0) R
light trucks ( 3.5-5.5tons ) I8
FOM B (3.5-5.50) R 0
di d h ks (5.5-15tons )
medium and heavy lrucks tons it {L}% 0

e 2 R TR B (5.5- 150 )




Mobile source
energy use and
emissions

BERAER
f&= AN HERY

Indirect energy
consumption

EHERE R #E

RESRHER

Greenhouse gas
emissions

im 2 R HERL

Wastewater
discharge

BEKHERL

Hazardous

exhaust

BEBREFN
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gasoline / I3

diesel / 543

liquefied petroleum gas / Ak A7 i 44

power consumption / FH i it

gas/'.k%"ﬂ

volatile organic compound ( VOC )

HEMAREY (voc)
HEY (NOx)
—EkH (S02)

&4k (COy2)

chemical oxygen demand ( COD )

fE TS it (COD)

discharge of wastewater / JaE ACHER

waler consumption / FEAK i

waste chemical materials and
the packaging containers

AL AP AL A

waste paint buckets and oil drums

JEE A A

oil resistant gloves / MFEE

waste chemical coatings / JE 4t IRz

waste rubber / J§% 258

waste asphalt dreg / 3§ {75 i

waste cartridges (including waster toner)

s i (RIERER )

waste loner cartridges / JBE B 35

km / /235
litre/F}
litre/F}

m/3L 77K

1,000 KWH / T-T FLIE

m/3r T K

ke / T8

ke/ T3

ke/ T3
ton / Wi

ke/ T3
ton / Dl

ton / m

piece / 1A

piece/ﬂﬂ
kg / T78
kg / T30
kg / T78
kg / T78

piece / ﬂi{il

piece / 1A

Key Performance

L BREn %

INDICATOR NAME / $81R &8 @(2’)?172%%

medium and heavy trucks ( >=15tons )

R R E R (>=15M)

85130

1938

584089

1945

52

919

234846

68

180
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INDICATOR NAME / 1512 &% 7‘2)?177;%%

e—wasles such as waste batteries

V. s VB il A AT 2o e kg / T % 0
Hogmdoo RSB A
BERRY
waste fluorescent bulbs / J&§ H S1& kg / T 0
paper / 4K ke / T 7646
kitchen garbage / i fifi i 3% keg/ T3¢ 0
Non-hazardous
exhaust plastics / #k} ke / T 0
BEREFY
metals / 4 & kg / T3 0
wood / AHill i kg/ T8 0
paper / 4K ke / T 338
Consumption of
packaging n\]alerlils plistics / w1k} kel T 0
SEMEHEE
metals / 43 & ke / T5 0
female employees / 22 1% person / A\ 734
male employees / 34 person / A 347
senior management / ﬁﬁ person /' A 62
middle management / 1 g person / A 92
Employees
EI@& junior staff / JiL Jg person / A 927
aged 30 and below / 305 M VA person / A\ 169
between 31 and 40 / 31-405% person / A 211
between 41 and 50 / 41-50% & 1. person / A\ 303
aged 51 and above / 515Z MV | person / A\ 398
Employee female employees / 2 1% % 5
uimovef {Mf
monthly
. male employees / B4 % 11
BIREE
ﬁ fg ) senior management / ﬁ}ﬁ % 5
64 65 middle management / kg % 11

junior staff / ] % 10
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INDICATOR NAME / $81R &8 @(2’)?172%%

aged 30 and below / 305 M LLF % 7
Ex 3 = - =
'p(h::toﬁfm?e)rm between 31 and 40 / 31-405# %o 8
BIiRKZE T
(BE) between 41 and 50 / 41-505% & 1. %o 4
=
aged 51 and above / ST ML) | % 0
Bealth and eatbe work—related deaths / [E{l.\\ﬁttA& person / A 0
of employm‘sv :
=) *kdays lost by work injuries
BIRmzS s gl day / 0
IR AR A H B i
total investments in trainings / K5l 48 4% A RMB10,000/% 76 30.65
Trainings
f«; e‘mplnyfes training hours / 55 il = hours//\NRf 930
BT
number of trainings / 1,‘;’3]””(& times/IK 1731
Shanghai / |1} piece / il 12
Jiangsu / ‘{Tﬁ:ﬁ piece / ﬂﬂ |
Zhejiang / #77T. piece / flfl 2
Number of Guangdong / g piece / A8l 4
suppliers
HEBHE
Anhui / 8 type / Fil%H 1
Beijing / dbx type / Rl 3
Fujian / Py type / FiJE 9
Product quality S
types of recalled products / {9 [F] £ i Fifi K type / Fli%E 0
ln\reslmm_n's in
(:ommumli(’s total donations / 171 i 4855 RMB 10,000 / i 7T 2
HERE
service hours of employee volunteers hour / /M 11695
: - our B
o BT AR B s ]
Participation in
public welfare
activilies
SE/NEEEH number of employee volunteers et 1A 2387

ERWSUETE
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FEEDBACK FORM

Dear readers:

This is the second Environmental, Social and Governance Report released by Beijing Enterprises Medical
and Health Industry Group Limited. For further improvement in our social responsibility performance, we
sincerely hope to receive your opinions or suggestions. Thank you for offering your feedback in following

aspects.

1. Do you think the report reflects BEMH’ s impacts on the economy, society and environment?(Please

tick “\/” for your answer)

[ Yes [ Fairly ] No

2. Do you think the report presents accurate and comprehensive analysis about the relations between

BEMH and the stakeholders? (Please tick “\/”  for your answer)

CYes [ Fairly J No

3. Do you think the information, data and indicators disclosed in the report are clear, accurate and

comprehensive? (Please tick “\/” for your answer)

CYes [ Fairly ] No

4.Do you think the content structure and layout design of the report are friendly for readers? (Please tick
“\/" for your answer)

OYes [ Fairly ] No

What part of the report are you most satisfied with?

Is there any information that you want not disclosed in the report?

What suggestions do you have for our future CSR work and the ESG report?

YOUR INFORMATION

Name: Company/Organization: Phone:

Address; E—mail ;
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BHAHEE:
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FRERIEBRERRELEREGRAAEFNEMN (RE. HERGEERE) . BTTHE
REMMXEFAEERTHEEENIE, RARHGFSERIEHERMER, BHEERR
ZHEHUTHERHESNER.:

LERRABRERTRBRBRILERREREQE. 8. RENZE? (FEHEBHCER
#7 V7 )

O= O —f#& O#&
2LIERRAREMIHOFHEMA Rt EEBRERROBEMRASTETER,. 2H? (FE
R ERZT V7 )

O O —#& aO#&
JERREAREMERFELE. WRNEERTHEW. £R. T8 (FTHEENCEREN
“\/!l )

O O —#& Oo&

4 IERREBENNETZANMEARGEEEN TENOMHR? (FEABOCEREN
“\/” )
O O —#& aO#&

ERREHRERBRECNBEN A ER(E?

1

=y

e R A ERENERERRERLAERMR?

EHEMSERHIHERRBRSHEMER?

e TENER

E-mail ;

Feedback Form
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Environmental, Social And
Governance (ESG) Index

General disclosures and key performance indicators Page

General disclosures P45
A1.1 Emission categories and related emission data P62-P64
A1.2 Greenhouse gas emissions and density P62-P64

Al Emission A1.3 Hazardous exhaust quantity and density P63-P64
A1.4 Non-hazardous exhaust quantity and density P64
A1.5 Low emission measures and results P46-P48
A1.6 Hazardous and non-hazardous exhaust treatment approaches, measures of emission reduction, and P49
the results

AEnvironmental General disclosures P47

A2.1 Category-based Direct and indirect energy consumption quantity P62-P63

A2 Résoiifca A2.2 Water consumption quantity and density P63

utization A2.3 Energy utilization scheme and the results P48-49
A2.4 Problems of accessible water sources, the water utilization efficiency scheme and the results P49
A2.5 The quantity of package of finished products and that of per unit P64

A3 Envifonment General disclosures P47

i A3.1 Major impacts of business activities on the environment and natural resources and the adopted

resources ; ) P P P46-P49

actions to abate related impacts

General disclosures P52

B1 Employment ~ B1.1The number of employees in terms of gender, employment type, age group and region distribution P52. Pé4

B1.2The employee turnover rate in terms of gender, age groups and region distribution P64-P65
General disclosures P54
B2.1The number and rate of work-related deaths
P65
B Social B2 Health and
safety B2.2 Weekdays lost by work injuries P65
B2.3 Adopted occupational health and safety measures and related implementation and supervision
approaches P54
General disclosures P55
B3 Development . .
B3.1 The percentage of trained employees in terms of gender and employment type P55

and training

B3.2The average training hours for every employee in terms of gender and employment type P65
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General disclosures and key performance indicators Page

B4 Workforce
Code of Conduct

General disclosures

P52

B4.1 Measures of reviewing recruitment conventions to avoid child labor and forced labor

P52

B4.2 Steps adopted to eliminate violations

P52

B5 Supply chain
management

General disclosures

P36

B5.1 The number of region-based suppliers

P65

B5.2 Suppliers management, the number of suppliers who are examined by management conventions
and related convention implementation and supervision approaches

P36

B6 Product
B Social responsibility

General disclosures

P10

B6.1 The percentage of recalled products due to health reasons among sold or transported products

P65

B6.2 The number of complaints and solutions concerning products and services

P26

B6.3 Related cases of intellectual property right protection

P29-P30

B6.4 Quality evaluation process and product recalling procedure

P26

B6.5 Customer information protection and confidentiality policies, and related implementation and
supervision approaches

P26

B7 Anti-
corruption

General disclosures

P17

B7.1 The number and results of closed corruption lawsuits against issuers or employees during the
reporting period

No such
situation

B7.2 Prevention measures and reporting procedure, and related implementation and supervision
approaches

P17

B8 Community
investment

General disclosures

P56

B8.1 Focus (e.g. education, environmental protection, labor needs, health, culture and sports)

P56-P59

B8.2 Resources utilized to make contributions (e.g. money and time)

P65
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— AR T B B SR AR R AR
—RRIRE P45
Al HisE R S AR B HE B R P62-P64
Al2 BERMGMHNBREE P62-P64
Al H1 A3 FEAERRENRERTE P63-P64
AlAFESBRERBYRELBE Pé4
ALS R R HE BB R TSR P46-P48
Al R EERELETREYNG A REELENEELIAERR P49
A IRE; —RRIRE P47
A2 IREBN SN EREE BEEREEAR P62-P63
A22 BFKBREBE P63
A2 BiRfER
A23 A RER YT ERFTEMRR P48-49
A2.4 R KELEAKE EATBEFMBE, REFARKEEAERAERR P49
A2S BT B RNSER B AR P64
—RRIEE P47
A3 BB R RRER
Al ER R EHARBEERRERNEALEL CENERRAMZ ENTE P46-P49
—RRIKRE P52
B1 HEfR BI.1#ZM4R]. MRMEEE. FRAERFER SR RSB P52, P64
B1.2 =M R FROARI RILER S AIRERFKLED P64-P65
—RIE P54
B2.1 A TIEMFEMIE AR L P65
BiE B2EEER%
B22 HTHBATIERE P65
B2 MmN ERERAR 2R, NREMATRERSGZE P54
—RREE P55
B3 REAE B3.1 MBI R REAIB SN ZAEIE S P55
B3.2 MBI EREAIR S, SEERITMZAN TR P65
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— AR 5 B B SR AR SIE AR
—FRIREE P52
B4 55T %8| B4.1 iRt RRRAMNEREEET RAHE T P52
B4.2 It ERBE AT R ERE MR AR SR P52
— AR EE P36
- GERE:S U TP ES i TE P65
B5.2 A MR HESNER, BEATHEMRINHESRE. UREMIRE P36
RETRERTE
—RRIR e P10
B6. EEHEEXEnENPERLERBEAMBBMNES L P65
BiE |, P B6.2 B A cn BRI IR R B RS 75 3% P26
B6.3 fik L4k i I (RIE AR A B B R B P29-P30
B6.4 A HEBETARREMOYERF P26
B6.5 ik B E W R R EAEE, NRAMSTRERTE P26
—RRIRTE P17
B7 K& B7.1 REBANHBTARERRBRHE I EEGNRSHFARFHBBERFAGER FHFESR
B7.2 AR IR BREF, URERHTRERSZ P17
—RRIEE P56
B8 HEIRH BS.1 EUTEMEEW (MHE. BAKE. FIWK. BE. Xk, #8) P56-P59

B2 MW HAER (MNERHHH) P65




