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Yip's Chemical Holdings Limited (Yip’s Chemical or we] is delighted to present
the 2017 Environmental, Social and Governance (ESG) Report, which is our first
standalone ESG report. It captured our efforts and progress in areas of
sustainability that help the Group create long term values.

With the vision of “Towards a Century of Revered Leadership”, we understand
that our relationship with stakeholders, including employees, shareholders,
investors, business partners, community and the environment at large, are
crucial to our sustainable development. And to this end, we take a prudent and
timely approach in managing our environment and social impacts brought
about by our operations.

At our halfway to a century, we reviewed our business model and reinforced our
development at being environmentally friendly, end-user oriented and service
oriented. More than innovation of products and services, this three-pronged
approach means a breakthrough of our way of thinking to be more scientific,
data-based and creative in living a better life through our passion in chemistry.
In particular, the entire chemical industry faces challenges from more
stringent environmental protection policy in Mainland China, but we strive to
turn challenges into opportunities through inventing more environmentally
friendly products and offering green living solutions; we believe it will be
conducive to the industry in long term in creating a healthy and green living
community.

Another highlight of the year is the process management and operation

00000000000 (Achievingd Changell Together [@ptimization project, namely “Achieving Change Together” (ACT). We worked
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with an external consultant from mid-2017 to look at various processes along
the value chain, with the aim to increase operational efficiency. There were lots
of accomplishments in our first phrase of Project ACT which was carried out in
coatings business. Other than a healthier cost structure, Project ACT facilitated
us to make our businesses more sustainable and create long term benefits to
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Management Statement

0000o0o0ooooooooooooooog Continuous improvement is the key to achieve sustainable development, which
000000000000 0o0ooooooon is also the key to future success of Yip's Chemical. In 2018, we will further
O0000000ACTOOOOOO0OOO000 deepen our efforts in business transformation and Project ACT, remain

Slatatslatalatatalatalalats resilient and lay a more solid foundation for our future business growth.
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Service
Oriented
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Yip’s Chemical's Goals in Sustainable Development
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Respect for and
Cooperation with All
Stakeholders

B
HESE
Undertake Corporate
Social Responsibility

As a company with a forty-seven-year history, the vision of Yip’s Chemical is “A
Century of Revered Leadership”, which is a testimony to its determination in
creating long-term values. It underscores the importance of sustainable
development to the businesses of Yip's Chemical and its subsidiaries (Group).

Sustainable development is the key for the Group to achieve “A Century of
Revered Leadership” from everyday decisions and operations. With the desire
to be a respectable company, the Group has developed a corporate vision with
seven driving forces which interact to generate synergies. This corporate vision
is built on the basis of how the Group establishes long-term relationship with
its stakeholders; it stands for the Group’s respect and commitment to its
employees, customers and shareholders as well as to the community and
environment of the localities where the Group operates.
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CORPORATE VISION
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Thirst for Talents
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Undivided Focus on
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Enhance Shareholder
Returns

Build Value-added
Brands
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Creating Long-term Values— N
Yip’s Chemical's Goals in Sustainable Development

To embed the consideration of sustainability in daily decision-making and
execution, the Group goes beyond regulations and systems and has specifically
to shape a corporate culture that
professionalism and operational efficiency. During annual appraisals and when

allocated resources underscores
drawing up annual work plans, the concepts and rules of sustainable
development are converted into performance indicators per internal guideline.
The Group also leverages its influence on suppliers and customers in driving

sustainable development throughout its value chain.

The board of directors of Yip's Chemical (Board) identifies risks of various
aspects, including ESG related risks every year and sets priorities in managing
risks in accordance with stakeholders’ opinions. Progresses of mitigations are
followed up in subsequent Board meetings. Since each of the Group’s four
business segments has its own industry peculiarities and related internal
considerations, sustainability-related matters are, depending on the situation,
either centrally managed or left to the subsidiaries for formulating
corresponding measures. Set up in 2012, the Group’s Health, Safety and
Environment Committee (HSE Committee) is currently composed of three
independent non-executive directors while day-to-day affairs are carried out by
the Health, Safety and Environment Department (HSE Department) formed by
employees responsible for occupational health and safety (OHS) and
environmental protection. During the period under review, the Group’'s HSE
Committee has convened three meetings to review and ensure the compliance
with all related safety laws and requirements. The Group’'s community
investment projects and the operation of the corporate volunteer team are
planned and carried out by the Group's Corporate Communications
rﬁment and reported to the Chief Corporate Development Officer. Human
resources policies are formulated at the Group level while daily operations and
compliance matters are handled by the subsidiaries. Other areas such as
supply chain and product responsibility are managed by the subsidiaries.

Yip's Chemical Holdings Limited | 2017 Environmental, Social and Governance Report 5 4
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Communicating with Stakeholders

The Group believes it is important that there are continuity and practicality in
stakeholder communication. In addition to conventional communication
channels, the Group also sets up a Facebook page and a WeChat subscription
page to carry out lively communication with stakeholders on soft issues. It has
also been constantly expanding the functions of these new communication
options by, for example, holding experimental voting to collect the opinions of
stakeholders as a way to promote two-way communication.

In the process of engagement, the Group collected opinions of stakeholders on
ESG issues, and in this way determined material issues which should be
included in this report. The Group’s various communication channels are
summarised as follows:

it Jvats

Supply chain partners

ST

Employees

HIRE  EE RS

HEMXE - BTEH

Non-profit press conferences, investor meetings, RE

organisations customer service department, annual

general meeting of shareholders, on-site
visits, employee communication sessions,
supplier conferences, volunteer activities
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With the goal of achieving clean produc-
tion and minimising the environmental
impacts, the Group strives to contribute
to the progress of improving air quality
in Mainland China.

Creating Long-term Values—
Yip's Chemical's Goals in Sustainable Development
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The Group holds the belief that sustainable development is a step-by-step
process. It has therefore drawn up a list of short-to mid-term opportunities and
challenges upon reviewing the opinions of its stakeholders. The Group will

report on the progress of achieving the targets below in the next issue of ESG

Report.

ooooooo
2016 Target

Ooooooooo
0ooo(voc)Don

Further lower volatile
organic compounds
(VOC) emission.

ooooooo
2017 Progress

oooooooooooooo
vocOboooooooooooo
ooooooooooobooooo
od

Installed new large VOC treatment
facilities at Shanghai Jinshan plant;
major work has been completed in
the year and the facilities were
commissioned in 2018.

ooooooo
2018 Target

goooooooboooao
vocouoouoooooo

Study the feasibility of
installing large VOC
treatment facilities in other
plants.

goooooooooooooooo
obooooooboooooooooo
obooooooboooooooooo
ood

Departments have been developing risk
management measures limited to
operational risks. The Group targets to
develop more systematic and compre-
hensive risk management procedures.

ooooooooo
ooooocoooo
ooooooo

Improve the existing
risk  management
structure; develop
regular risk tracking
and reporting mecha-
nisms.

oooooooooobooooo
oooooOoooooooooo
o0o0oooooDooooooo
oooooooooobooooo
ooo

Rolled out Group level risk
management policy to enhance
reporting and standardise the
identification, analysis, control
and reporting of risks, covering
financial, operational, reputational,
safety and compliance risks.

gooooooooooo
goboooooooooo
oooo

The Group considers the
current risk management
policy adequate and will
carry out regular reviews to
ensure the timeliness of
policy adjustments.

obooooooooooooooo
oooooooooooogo

The Group will expand the scope and
enrich the content of the ESG Reportin a
practical and transparent approach.

ooooooo

Report on  more
business segments.

oooooooooooooooo
ooooooooobobooooooo
oooooooooooooon

Carried out environment data
collection in the major plants of the
coatings and inks divisions; the
related data was included in the
“Long-term Values in Environment”
section.

goooooooboogno
ooo

The Group will continue to
study the expansion of the
reporting scope.

oboooooob0oooooocoooo
oboooooooooooooooo
oooo

Environmental protection has always
been a major focus of the Group's
community investment policy; the Group
will further promote environmental
protection going forward.

ooooo

(Not[I applicable)

ooooo

(Not{ applicable)

goooooboogooo
oo

Education in environmental
protection will be carried
out at the community level
and employee level.
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“Thirst for Talents” and “Respect for and Cooperation with All Stakeholders”
are two of the seven driving forces in the Group’s corporate vision, denoting
that people is an important criteria for the Group to attain sustainable
development. The Group gives high priorities to employees’ development
and a friendly work environment. It places great amount of efforts in

developing corporate culture and building corporate cohesion.

Building A Cohesive Culture

The Group promotes “TIDE" (Teamwork, Integrity, Determination and
Excellence) as corporate core values. It strives to strengthen employees’
understanding of “TIDE” through employee communication sessions, team
building activities and seminars. The four “TIDE” elements are also set as a
staff performance assessment item and employees are required to put the
corporate core values into practice.

With business presences in multiple provinces, maintaining timely two-way
communication with employees in different locations is one of the Group’s
challenges in building corporate cohesion. The Group has set up a number
of internal communication channels, including an intranet system, a Group
WeChat account, and staging
communication sessions for major issues. In this way, employees can be

corporate news in email format
immediately aware of the Group’s latest development, including its business

results, new development projects and the profiles of new employees.
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Long-term Values in Employees

The “Group Codes of Ethics and Conducts” adopted by the Board in 2014 lays
down the Group's core values and standards of work behaviour to serve as
guidelines for its systems, decision making and implementations. The Group
pays particular attention to handling conflicts of interest. Other than requiring
employees to fill out a declaration of interest form during annual appraisal, the
human resources departments also explain related issues to the employees
during orientation training. The Group invited Hong Kong Independent
Commission Against Corruption (ICAC)' to explain some possible scenarios in
work and ways of handling them. The Group’s Employee Handbook explicitly
prohibits employees from participating in activities where there is a conflict of
interest with the Group. It also formulates particular rules regarding
employee’s behaviours in the acceptance of gifts and benefits, in business
entertainments, in the utilization of company resources and even in how their
relatives should remain above suspicion. In the year, no employee of the Group
was involved in any corruption prosecution. Also, the Group reviewed its
procedures on the handling of conflicts of interest in the year, and concluded
that these procedures were effective. The Group believes that, in addition to
enhancing work quality, strict ethical standards are conducive to creating a
favourable work environment for employees and will help retain talents.

The Group explains its whistle-blowing mechanism to its employees through
orientation training and the Employee Handbook. In making an appeal, an
employee should first present the case to his/her direct superior or the human
resources department concerned. If there is any reasonable cause, the
employee can also logde the appeal in writing or through email to the general
manager or to a member of the Senior Leadership Team. The appellant, the
head of the business unit and the human resources department concerned
should be notified of the investigation results and the method of handling the
case by the department concerned. If the employee is not satisfied with the
results, an appeal can be made to a higher level of management or
department.

Provisions on equal opportunity and on anti-discrimination are specified in
employment contracts and the Employee Handbook in accordance with related
laws and regulations. Employees receiving unfair treatments can raise
complaints with the relevant human resources departments. This ensures that
employees will not be discriminated due to their gender, marital status,

ooooooooubooooooubUDUUtillhiies or family posts. In line with the Group’s policy of strictly abiding by

oo

20185 1 R BT o
Organised in January 2018.

related laws the Group does not allow child labour or forced labour.

Yip's Chemical Holdings Limited | 2017 Environmental, Social and Governance Report 9 4
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Talent Development and Training

The sustainable development of employees means the sustainable
development of the Group. The Group offers to all employees a variety of
internal and external training courses that cover technical knowledge,
management and personal development with financial sponsorship. Qualified
employees are also sponsored in joining professional societies. In addition, the
Group also arranges training courses according to the different business
natures of the subsidiaries. For example, for sales teams, training courses in

team building, sales skills and production management are offered.

In personnel echelon building, the Group has set up a three-tier personnel
development plan that serves to conduct assessments for different types of
talents and develop tailor-made development plans for them, including
short-term projects, post transfers, external and internal trainings. The Group
also carries out succession planning, which is responsible by the Senior
Management Career Development Committee comprising the Group Chairman
and members of the Senior Leadership Team. Its mission is to ensure
long-term development of the business while offering career development
opportunities to employees. The committee reviews the organisational
structures and personnel appointments of key positions regularly. It nurtures
employees with potentials as management reserves so that the Group’s
management philosophy can be passed on.

Since 2003, the Group has been running a management trainee programme
and has developed comprehensive training courses and structured career path
for the trainees. In 2017, the programme was restructured to include two years
of interdepartmental job rotations and one year of project management. The
two-year job rotations cover the whole business value chain, including
production, supply chain, sales and one back-office department. After the
two-year learning period, trainees are assigned to a one-year project to apply
what they have learnt, so as to further build up their knowledge and ability.
Upon completion of the project, trainees will undergo assessments and
appraisals. If the results of the assessment are satisfactory, they will become a
member of the Group management team. This programme will be carried out
in accordance with the needs of business developments.

A
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Joo0o0o0o0ooo0oobOooobooooooo The Group holds annual management meeting in which there will be a sharing
O000000000000000000OoOn  sessionon the Group's business strategies and a leadership training session.
0000000000000 000000000 This ensures that Group management personnel are not only well informed of
the Group’s development directions, but also have a chance to make self
improvement and upgrade their leadership skills. In 2017, over 300
management personnel of the Group attended a management skill training
poooouououoooonondbaod course titled “Opening the Door to Leadership”. A “Six Thinking Hats” course
Oo00ooo0ooo0o0o0boo0o000000 and a “Thinking Map” course that aimed at developing thinking and
o000 o0oooooooooooon organisational skills were offered to middle management personnel at the
000000000 00000000000n Hong Kong headquarters and the Zhangjiang R&D Centre. These two courses
will be offered throughout the Group in 2018.

gooooDoOOooooooooobooooDooosoo
ogboboooooobobobobooooon
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Detailed Training Data

gooooooo gooooooo .
0 (@m) U (o)
Average Training Hours Average Training Hours
per Employee (Male) E 1& Bu per Employee (Female)
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gooooooooooo
Total Training Hours in 2017
R R
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gooooooo gooooooo
O@oooo) O@oooo)
Average Training Hours per Employee Average Training Hours per Employee
(senior management) (officer grade)
gooooooon
Average Training Hours
per Employee & E I
20 \\ \ ﬁgu \\ \
BY EMPLOYEE

‘U’ CATEGORY ‘U’

A

A

goboooooon goboooooo
0D@oooDo) o@oon)
Average Training Hours per Employee Average Training Hours per Employee
[middle management) (general grade)

17 22

"Yoooooooo
The data cover the whole Group.
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Favourable Working Environment

The Group considers ensuring occupational health and safety as one of its
primary tasks. The HSE department is responsible for the daily operation of this
task and conducts regular safety inspections of the Group’s plants. In the
period under review, a total of 13 safety inspections and two special inspections
of outside warehouses were conducted, offering suggestions and requiring the
plants to take corrective actions to achieve continuous improvements in safety
management. To further raise occupational health and safety awareness, the
following three measures were implemented in the period:

1. Since September 2017, members of the Senior Leadership Team have made
safety visits to different plants. By the year end, 14 visits were made and 45
improvement measures were suggested.

2. As a light-hearted way to arouse safety consciousness, the HSE Department
identified some high-risk incidents and used them as scenarios depicted in
a 2018 cartoon calendar for distribution to all employees.

3. Selected incident situations were developed into an illustrated circular with
cause analysis and corrective actions, which was shared with employees to
prevent reoccurrences.

As to the handling of hazardous chemical substances, the Group adopts special
safety production rules and regulations that cover 32 requirements including
safety awareness education, preventive measures, risk assessment, safety
management of production processes and emergency responses. For example,
new recruits who are supposed to station in factories must undergo a safety
education course that includes basic safety laws and regulations, hazard
factors in the type of work they engage, emergency responses and
self-rescuing procedures. Employees must pass a safety assessment before

they can start working.
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In the year, the Group conducted 1 08,467 hours of health, safety and environment-related training.

1
While there was 0 job-related fatality, 8 employees sustained work injuries and
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2762 workdays were lost.

The Group recruits employees according to applicable laws at the locality of
operation and protects the interests of both parties by means of employment
contracts. Employment conditions, salaries, termination policy, holidays and
benefits are specified in employment contracts and the Employee Handbook. To
provide better employee protection and to create a family-friendly work
environment, the Group offers a medical benefit plan, mandatory provident
fund contribution, annual leave, maternity leave and flexible working hours that
exceed statutory requirements. The Group also established a sound
performance appraisal system and requires its employees to undergo at least
once a year a performance assessment that includes the assessment of job
performance, management capability and ethical behaviours. The results of a
performance appraisal are linked directly to the salary increment and to the
bonus scheme. Moreover, through the performance assessments, employees
can also reflect their work situation and the difficulties encountered.
Management can also optimise personnel management measures under
suitable situations to encourage and motivate employees with outstanding
performance.

For employees leaving on their own accord, the human resources departments
collect the reasons for their resignation for further analysis in order to remain
competitive in retaining personnel.

Work injuries are defined as cases incurring the loss of five or more workdays.

‘EEeRREAAZFEESE - I EEFAERERTRENE TRMENHRERS -

Medical matters were dealt with in accordance with local laws.Besides, the Group provided regular medical checks to employees exposed to occupational hazards.

Yip's Chemical Holdings Limited | 2017 Environmental, Social and Governance Report 1 3 ﬂ



@\ (" mImmmmEE

v ( Long-term Values in Employees

000000003505 000072000000000
oooooooooooooo

The Group had a total headcount of 3505, of which 72
were Hong Kong employees while the rest were all
mainland employees. The detailed distribution was as

follows:
12,683
itk oo 1,346

3,485

2 H

18 852
@ oooo |
Contract
221-<30 =31-

000000015% 000000000
Employee turnover rate was 15%", detailed distribution was as follows:
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i &
10
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Mainland
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As at 31 December 2017; inclusive of all employees of the Group.
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4822

1,027
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AGE GROUPS
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.
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Employee turnover rate is calculated as the ratio of the number of employees leaving on their own accord during the year ended 31 December 2017

to the total number of employees of the Group as at 31 December 2017.
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The Group needs support from various business partners owing to its business
nature as a chemical company and the expansive geographical scope of its
operations. The Group’s suppliers can broadly be classified as engaging in raw
material procurement, mechanical equipment and construction engineering as
well as information technology and goods shipment. Because the quality of the
suppliers is closely related to the Group’s overall operational efficiency, the
Group and its suppliers have to work in concert to build a sustainable value
chain that serves as a solid foundation for long-term development.

HepiBo5% MR AL E N A b ER -

>95%

URE B R AR FEENRES - (P

1
In the year, subsidiaries have worked with 1 ,276 suppliers,

A3t 4 FE R
LOCAL SUPPLIERS

of which 95% were from their respective locality of operation

so that carbon emission resulting from shipments and business trips can be minimised. (.
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The figure covers the coatings and inks businesses.

Systematic Management of Supply Chains

The procurement department set up in each subsidiary manages and
monitors its suppliers according to designated procedures. Subsidiaries
compile a list of qualified suppliers and, according to the nature of the
suppliers, the procurement department cooperates with different
departments in carrying out appraisals annually, regularly and in relation to
individual projects. When the project involves chemical raw materials which
pose safety and environmental risks, the Group has more stringent
requirements on its raw material suppliers, including, for example, the
evaluation of the protective measures taken by the suppliers during
shipment.

Yip's Chemical Holdings Limited | 2017 Environmental, Social and Governance Report 1 5 ﬂ
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Other than quality inspection and testing, undertaking social responsibility is
also a scoring item in the annual appraisal for suppliers. If a supplier fails to
get a qualifying score and has not shown any improvement after warning,
procurement from it may be stopped. Supplier lists are updated annually, so
each supplier will have to undergo an annual procurement department
appraisal at least once a year. Each subsidiary will also pay on-site visits to its
suppliers through random sampling. In the year, the coatings and inks divisions
carried out ten on-site assessments.

Employees can only select suppliers in the qualified list and decide the priority
of using suppliers according to their previous appraisal results. This policy is
also conducive to maintaining long-term stable relationships with exceptional
suppliers. Subsidiaries will communicate with suppliers on the latest corporate
policies and national laws and regulations. They also carry out periodic talks on
hazardous substances with chemical raw material suppliers and push them
into setting up hazardous substance control systems.

Anti-corruption Measures

Strict observance of ethical standards is the philosophy of Group governance.
Other than quality and social responsibility monitoring, probity is a critical area
for the Group to safeguard the whole value chain. In entering into a cooperation
agreement with a supplier, subsidiaries will specify a probity declaration or
undertaking which lists out prohibited benefit accepting behaviours to avoid
grey areas, the consequences of any violation and whistle-blowing mechanism.
The the designated personnel handling
whistle-blowing or feedback is stated in the declaration. Subsidiaries will make
unscheduled checks to keep suppliers and employees of the Group alert.

contact information of for

In the period under review, no supplier was warned or disqualified for violating the
above-mentioned declaration and undertaking. There was no litigation against the
Group in relation to bribery, extortion, money laundering and fraud. The Group
believes that the detailed listing of requirements and the carrying out of
periodic professional appraisal are effective management measures against
corruption-related activities.
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The Group’s products have extensive uses, such as printing inks for food
packages, household wall paints and furniture coatings which are closely
related to our daily lives and have a long usage time. Product safety and health
is, therefore, one of the major concerns of stakeholders and also a material
item in the area of product responsibility for the Group. The Group abides by its
commitment as a responsible enterprise and sees safety and health issues as
a foundation for the development of its businesses. It carries out monitoring in
accordance with national or international standards where applicable.

For example, both coatings and inks businesses are ISO 9001 certified for their
respective quality management systems. They also implement Enterprise
Resource Planning (ERP) system to manage the efficiency of their production
processes and to ensure the precise usage of materials so as to minimise
human errors and wastage of resources.

The Group’s inks business is the first batch of chemical enterprises worldwide
to adopt the QC 080000 Hazardous Substances Process Management system.
Through the setting up of a control database and a regulation database for
hazardous substances, it controls more than 40 substances covering heavy
metals and organic compounds to comply with related country and regional
product and environmental standards from the EU, US and Japan. In addition,
the inks business is continuously upgrading its capability in product safety
evaluation and risk control. The factories adopt fully pipelined manufacturing
in a benzene-free production base while the control system is automatic and
linked to an ERP system for comprehensive production process monitoring.

R

Raw Material Monitoring

mE MM RE
Quality and Performance

EmEHNESR

Qualified Products Definition

B AR

Finished Product Inspection

E=x - BBt EEEEREE
National, Regional and International Laws,
Regulations & Standards

Z2E2 - BRRER

Safety , Eco-friendliness and Labelling

BEER

Customer Requirements

Yip's Chemical Holdings Limited
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Safety and Quality Monitoring

Apart from the computerization of production processes, quality management
also involves the monitoring of raw materials and finished products.
Professional quality inspection personnel checks the information of incoming
raw materials against the corresponding quality testing reports, and then
carries out inspection and testing on a random sampling basis according to the
technical specifications shown in the ERP system. Alternatively, simultaneous
inspection and testing can be carried out. In other words, inspection and testing
indicators are jointly developed with a supplier and, after independent
inspection and testing of the raw materials are carried out by both parties, the

oooo0oo0oooooooOooooooooon Dtﬁﬁn@ reports from both sides are Compared. In addition to carrying out
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Three-step Testing of Wood Paints

inspection and testing of raw materials, responsible departments also
supervise production processes, including the inspection and testing of
auxiliaries, equipment, tools and packaging containers used in the production
processes so as to ensure that there is no contamination during production.

Inspection and testing of finished products are the most important product
quality control point and is the responsibility of the quality department and
production department. Respective “quality control indicators” for different
products would form the basis in inspection and testing by related
departments. For coating products, for example, the durability of outer-wall
coatings will be evaluated by subjecting it to accelerated sunlight exposure and
rain damage. Simultaneously, a sunlight exposure test is carried out by putting
a surface coated with the product outdoor and inclining the surface at a 45°
angle facing south. Durability indicators such as a change in colour, loss in

lustre, pulverisation and peeling off of coating film will be assessed.

If there is a serious problem in product quality that the recalling of a product is
necessary, product recall guidelines are also in place. This procedure must be
initiated by the quality department to ensure that the recalling is acknowledged
by the management, so that corrections and measures are made subsequently
to prevent reoccurrence. In the year, for the coatings and inks businesses, there
was no incident in which a product had to be recalled because of safety
problems.

£—F
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Demonstration of
coating film
properties

e
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Testing with
respect to HSE
indicators

Demonstration of
workability
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Hiding property, washability,
pencil test on coating
hardness, cold and heat
resistance, etc.

Time required for coating
film to dry, levelling power.

Testing for VOCs and
toluene diisocyanate
(TDI) contents.
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Long-term Values in Customers

The coatings and inks divisions have successively set up in their plants four
testing laboratories accredited by the China National Accreditation Service for
Conformity Assessment (CNAS). These laboratories provide professional
services in testing the safety and quality of products; their testing results and
reports are recognised by many countries and territories. Besides CNAS, the
testing laboratory in Huizhou coating plant is also accredited by the
International Laboratory Accreditation Cooperation Mutual Recognition
Arrangement (ILAC-MRA].

Customer Relations

The Group understands that customers have the right to give feedbacks and it
is an important channel to obtain valuable opinions and maintain long-term,
mutually trusting and cooperative relationships with customers. The coatings
and inks businesses have a clear customer complaint mechanism and definite
handling procedures to ensure that customer opinions are highly valued and
duly handled. In the year, the rates of quality-related complaints of the coatings
and inks divisions were respectively 0.12% and 0.98%. The Group executes
business advertising activities and product labelling in accordance with the law
and regulations of the relevant operational locality, which are handled by
professional teams and reviewed by the management.
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In the year, the coatings segment participated in the process management and
operation optimisation project ACT. One of the objectives was to improve sales and

customer relations. This was achieved by raising the quality and efficiency of

Achieving Change Togeth

customer service through statistical analysis of product qualification rate and the

consolidation of sales and customer service networks. The Huizhou plant, in
particular, registered a substantial decrease in the customer complaint rate
year-on-year when the project was underway.

Yip's Chemical Holdings Limited | 2017 Environmental, Social and Governance Report 1 9 4
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Every business segment has a designated department to receive complaints, with their contact
information available on the Group's official website. For coatings business which involves retail,
its contact information is also printed on paint cans, while customers can also go to a
distributor’s store or the Bauhinia office network to lodge complaints via the Bauhinia product
complaint system.

- ©

DL 0000000000000 00000000000000000000000000000
Tnitial assessments 00D0000000000000000000000000000

The department-in-charge of the customer complaints will first assess whether the complaint is
valid and whether it is related to product quality or services. While the customer will be informed
if the complaint is deemed invalid, valid complaints will be followed up by the relevant

©

gboobogobooboobobobobobobobobobobobOobEeErRPODODODODO
gooooo

department according to the complaint classification and internal guidelines.

The responsible department has to identify the root cause of the problem and come up with
improvement measures within a specified period. It is then recorded in the ERP system or
complaint handling system for future reference.

EEEE 000000000000 000000000000000000000000000000
Feedback to customers puboouooooodoooiod

After a complaint is processed, the customer will be informed of the result and customer

satisfaction will be noted. The return of goods and payment of compensation, if any, will follow
each business segment’s related internal guidelines.

EREEXEKME  EFEFFLBEAAEN (WEFREGHI) @ MEFZALATFREHY  BRLBEEYFEEEABEHER -
Due to the nature of Group’s businesses, which only requires minimal data (e.g. names and delivery addresses) from customers, who are mostly corporate clients and

distributors, therefore privacy is not a material issue for the Group.
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The development of the Group for almost half of a century owes much to social
progress. Therefore, the Group upholds the principle of “From the Community,
for the Community” to reciprocate the society where it operates to grow
together.

As a corporate citizen, the Group makes the best of its expertise and resources
by proposing strategic community investment as a means of connecting
various stakeholders in order to build long-lasting mutually beneficial
relationships and to promote balanced and healthy development of its
businesses. The Group's “Policy on Community Investment, Sponsorships and
Donation” offers guidelines in the selection of community investment projects.
A subsidiary can choose suitable projects according to the needs of the
community in which it operates and these projects will be monitored by a
designated department in the Group. The main points of this policy include:

e Focus on projects where the Group operates

e Encourage employees to participate

e Partner with reputable non-profit organisations

e Give priority to projects related to environmental protection and
underprivileged groups
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While the Group’s businesses span across most provinces in Mainland China, some cities are however
lagging in development and rife with social problems. Hence, underprivileged groups are one of the
Group’s key targets in community investment. Other than providing immediate livelihood relief, the

related projects can also foster community harmony and encourage personal development which would
be beneficial to the Group’s long-term stability.

As a member of the chemical industry, stakeholders generally believe that environmental protection is
a material aspect of sustainability for the Group. As a result, promotion and education in environmental
protection are also a key focus of the Group’s community investment.
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The Group has both short-term and long-term community investment projects.
The short-term ones allow it to get in touch with different social issues and
develop more long-term cooperation opportunities. The long-term ones allow
it to gain an in-depth understanding of social issues or even bring far-reaching
changes to society.

Yip's Chemical Holdings Limited | 2017 Environmental, Social and Governance Report 21 /
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Mobile Eye Surgery Centre Donation Programme

The Group notices from its operation in China that there are many cataract
patients in the underdeveloped regions. These patients are usually
poverty-stricken and with disabilities, which make them unable to care for
themselves and seek medical help. As a result, they become a burden in their
families and their livelihood sees little chance of improvement. In view of this,
the Group has developed a long-term social investment project to help this
large and widely scattered underprivileged group to receive effective medical
treatment in order to revive their sight and regain their living and working
skills.
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Since commencement of the project,
these mobile centres have successfully
performed surgeries for more than

patients
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In 2010, Yip's Chemical started a “Mobile Eye Surgery Centre Donation
Programme” in collaboration with the Asian Foundation for the Prevention of
Blindness and the China Disabled Persons’ Federation. The objective is to help
restore vision for mainland cataract patients through the donation of a number
of mobile eye surgery centres equipped with advanced ophthalmological
surgery instruments. Inclusive of construction cost and ophthalmological
instruments, each mobile centre costs around HK$2.5 million. With a team of
professional medical personnel, the mobile eye surgery centres are sent to
impoverished counties to carry out cataract removal surgeries.
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Long-term Values in Communities

So far, the Group has donated a total of nine mobile centres respectively to
Jiangsu, Shandong, Inner Mongolia, Yunnan, Heilongjiang, Shanxi, Hunan,
Hebei and Guizhou (the one to Guizhou was donated in 2018}, amounting to over
HK$22 million in total donations.

In addition to being a donor, “Yip's Chemical Volunteers”, the corporate
volunteer team, goes to the recipient provinces and pays visits to the surgery
centres so that more employees can understand the benefits brought about by
the mobile centres and the contribution the donation programme has made in
the area. In the year, 18 team members went to Hunan to conduct cataract
prevention education and visit cataract patients and ex-patients. The corporate
volunteer team also mobilised other stakeholders such as distributors to
participate in related volunteer activities.

The scope of this programme is further broadened through the leverage of the
Group’s own resources and business networks. To help treated patients
embark on their new lives, Bauhinia Coatings Group offers free
wall-refurbishing services for the decrepit living quarters of some of the
patients. By treating peeled off, cracking and moulding old paints, the service
substantially improves the living environment of the ex-cataract patients and
allows them to enjoy their colourful renovated homes upon regaining their
eyesight. In 2017, Bauhinia Coatings Group also joined hands with a charity
organisation in Shanghai to add a child caring element to the wall-refurbishing
project: it repainted school buildings and provided support to their art
education activities, thus giving the children a safe, environmentally friendly
and colourful learning ambience.
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Diversified Volunteer Services

For better alignment of its community investment planning with the
expectations of stakeholders, the Group held a group-wide poll in early 2017,
inviting employees to vote for the social issues they were most concerned about
and volunteer activities were designed accordingly. In the year, the Group held
23 events that covered topics including caring for underprivileged groups, art
education, environmental protection and healthy lifestyle. The Group hopes
that, through the diverse initiatives in 2017, it can initiate communications with
more organisations and uncover potential community investment projects that
would meet the needs of its long-term development, stakeholder concerns and
society at large.

Yip's Chemical has been an active supporter of a non-profit organisation that
runs the “Seagull Scholarship Programme” by offering summer internships to
undergraduates sponsored by the programme. In 2017, 22 undergraduates of
the Seagull Programme were assigned to the Tongxiang, Zhejiang and Jinshan,
Shanghai plants of the subsidiaries of Yip’s Chemical to undergo a one-month
internship. Apart from getting paid, each intern was fully sponsored for their
meals, accommodation as well as transportation expenses.
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In- May 2017, the film 20:16 personally funded by Group
Chairman Mr. Ip Chi Shing was screened simultaneously in
Hong Kong and the mainland while the Group also took this
opportunity to turn this film, which based on the story of Mr. Ip
building Yip’s Chemical, into a one-of-a-kind charity project.
Members of the Group’s top mahagement toured some 30
mainland universities to share a-l_l' the tears and sweat involved
in building up the Company so-as tq_é‘néourage the pursuit of
dreams by young people. The subSi‘cji_éFies of Yip's Chemical,
meanwhile, held a charity fund—r_a-ising_'__a'rpo'_ng'-_'suppliers,_
distributors and clients so that students in Fféhg Korg and the
mainland could watch the film for' free. The Group also
cooperated with organisations in Shanghai to produce
barrier-free version of the film which was ‘subsequently
screened 17 times to some 1,300 persons with visual
impairments. This is yet another exam'ple that the Group has,
over the years, been paying attention to the"WeLfare of the
visually impaired. The movie'broduction team wanted not only
to fill a gap in the modern history of Hong Kong by depicting
how_young people from the mainland came and he'lped build
the ecorjomic foundation of Hong Koﬁg’ fhrough different
indu'st'ries,'but also to spread the film’s positive values of
'-'Exfce‘[le_nce is the Reward of Perseverance” to the public.
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As some of the raw materials used by chemical enterprises are natural
resources, the Group understands that a well-conserved environment is
closely related to the sustainable development of
Environmental considerations are inseparable from operation.

its businesses.

The Group’s environmental protection affairs are under the supervision of
the HSE Committee. Because different plants have different production
models and are under different local policies, each plant will carry out
environmental management according to its actual situations. The clean
production policy that the Group has been advocating is not limited to
energy conservation and emission reduction measures, it encompasses the
whole life cycle of products, including minimising waste of raw materials,
lessening pressure on the environment in production processes, adopting
strict waste treatment procedures which include proper handling of sewage
and discharge to land after cleansing and maintenance of production
facilities, and developing green products to ensure that, when these
products are used by customers, they pose minimal harm to the
environment. In addition to making environmental protection an integral
part of daily operations, the Group also makes plans from a risk
management perspective to handle unforeseen incidents and other matters
that may incur losses of its stakeholders due to environmental reasons. As
a result, its environmental management system has become more
complete.

The products of the coatings and inks businesses directly get in touch with
consumers and their production processes involve public environmental
health. The environmental management systems in the plants in Huizhou
and Zhongshan, Shanghai and Tongxiang have all been ISO 14001 certified,
while many products are qualified with China Environmental Labelling, an
above-par achievement in the chemical industry in the mainland.

The main challenge in emission management faced by the coatings and inks
businesses is the control of VOC, which might affect the air quality of the
relevant operational localities if not duly managed. The Group has been
studying ways to lower VOC emission levels, including raising the efficiency of
capturing VOC at each step of the production processes and installing activated
carbon adsorption devices where suitable to treat the captured VOC. Moreover,
regular inspections are carried out at plants to ensure that the production
processes meet the national air pollutant emission criteria for the coatings and
inks industries. In line with national environmental policy, the Group is taking a
practical and effective initiative to meet long-term national VOC control target
by installing large VOC treatment devices in stages.
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The Group’s largest coatings plant in Jinshan, Shanghai, has been chosen as
the pilot location in installing large VOC treatment devices, where the Group
budgeted around RMB24 million for the installation and ancillary
infrastructure. One of the measures is to construct fully-sealed production
plants which comply with occupational health and safety standards to capture
VOC volatised during raw material feeding and production. This entails the
installation of a double-layer automatic door to prevent VOC leakage when
employees and goods are entering and leaving.

All ventilation systems of the production plants in the Jinshan plant are
connected directly to pipes so that VOC generated in the plants are diverted to
the treatment device. The device takes up an area of 800 m?; exhaust gas is first
sent to its giant turbine and VOC are captured using zeolite absorption
technology. The concentrated VOC desorbed by high temperature are then
diverted to a giant container to be heated up to higher than 800°C through a
regenerative thermal oxidiser (RTO) for complete decomposition. The RTO does
not only burn up the concentrated VOC, it also captures the heat released in the
process and uses it to pre-heat the incoming exhaust gas. This way, energy for
heating can be conserved while the stability and efficiency of the process are
enhanced. The complete set of the device has been formally put into operation
in 2018. Meanwhile, related work for installing a large VOC treatment device
has also been started at the Group’s largest inks plant in Zhongshan.
Employing the same VOC purification technology, the device is expected to
improve the exhaust gas emission situation in the inks business.

oo

oooovoce
Removing VOCs in
the exhaust gas

>90%

1 'I?:!gmmmgp;-
‘F’IIEEHFHHF L3 =

vocOoooo
VOC treatment device

gboooocood

Treating of exhaust gas per hour

300,000 m’
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The Group was presented its first-ever Hong Kong Green Awards-
Environmental, Health and Safety Bronze Award (Large Corporate] by
Green Council in recognition of its outstanding performance in green
and occupational health and safety management. The award judging
panel is composed of representatives from professional bodies,
corporate management professionals and environment specialists, as
well as experts from international organisations who offered
suggestions, to ensure the panel's independence and
representativeness.

Green office culture was promoted in 2018. The Group’s headquarters
in Wanchai was recognised with “Green Office” and “Eco-Healthy
Workplace” label under the World Green Organisation’s Green Office
Awards Labelling Scheme.

" wonoonen (7
Green
Office

Awards Labelling Scheme

ECO-Healthuy
WORKPLACE

Hazardous waste handling is also an important aspect of daily operations in
the chemical industry. The Group entrusts the handling of hazardous waste
to a government-recognised hazardous waste handling company. It also
focuses on studying ways to minimise the generation of hazardous waste. In
using recyclable “intermediate bulk containers” (IBCs) instead of traditional
iron drums, the Zhongshan inks plant was able to save 7.3 tonnes of iron
drums in the year, so as to reduce the generation of hazardous waste.

Non-hazardous wastes are separated into recyclable and non-recyclable
wastes and then collected and handled by external waste management
companies. In 2017, 58.1 tonnes non-hazardous waste were collected for
recycling in the Zhongshan plant.
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Long-term Values in Environment

Balancing Economic and Environmental
Benefits

In the year, the Group has invited an external consultant to help improve the
processes and operations of its coatings business through Project ACT. In
addition to improving operational efficiency and optimising cost structure,
some of the ACT measures also assisted in conserving energy and water usage.
While raw material prices hovered at high levels, the re-planning of the use
of raw materials helps lower production costs and reduces raw material
consumption. The first stage of implementing Project ACT was carried out in
the coatings business, and in 2018 it will be expanded to the inks business.
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Product logistics was included
in production planning. By
allocating orders to plants
nearer to delivery locations,
shipment distances were
shortened to reduce carbon
footprints.

ubooboooooboob
gboooooboobooo
goooooo

0ooOoO0OO0s5000000
35,0000 00000000
(LNG)'O

In the Jinshan plant, two work
shifts were consolidated to
shorten plant operating time
so as to conserve energy and
water usage.

More than 500,000 kWh of
electricity and nearly 35,000
m? of LNG were saved.'

goobooocboooboooood
goobooocboooooood
goboooboooooood
goooo

~9
00000000 38%20

Production formulas were
adjusted according to raw
material quality analysis
results to minimise extra raw
material consumption in
production processes caused
by formula deviations.

.

Raw material wastage was

bobACTOOODOODODODODODOD
gboboboboboboboboboboon
LEDO O OOO0DOOooobOobooboooonboon
oooooo40tiooooooooooon
ogboboboboboboboboboboo
gboboboboboboboboboboon
gbobooboobooboboba,2oodn

Booooooooooooooooo
From December 2017 to April 2018.
2hnoooooooooo
May to September 2017.

reduced by 38%.2

In addition to Project ACT, all plants have to report to the management their
energy conservation measures in the year and the effectiveness of these
measures. For example, all the plants are now gradually changing to LED
lighting systems and it is expected that more than 40% in energy consumption
can be saved when the changes are completed. Also, the plants continue to
reduce water wastage by monitoring and repairing leakage in water pipe
networks and by the installation of automatic water supply devices. In
particular, the Huizhou plant managed to reduce water consumption by 1,200
tonnes by the re-use of water for cooling production equipment.
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Joddd0oOooooopoopooooooo The Group has been implementing the philosophy of clean production
00000000 000oooooooooon thoroughly: it goes beyond production processes to consider the influence of its
0000000000000 00000000 products on end-users. In this regard, it develops and introduces
environmentally friendly chemical products to help create healthy and green

ooooo
homes for consumers.

gooooooosooooooooooooon To address the formaldehyde problem in newly renovated homes, the “Youtuli
0000000000000 0000O0onn  S-series” of Bauhinia Paints introduced a new coating product with
0000000000 0000000000 formald.ehyde.abate.mentf.unctlonallty through its sper,jlalmolecules as well as

natural ingredients including bamboo, charcoal and diatoms. The product has

Jonoononoonoononoonon been awarded the American GREENGUARD Gold Certification and the French
booooooboobooooogovocoo VOC Regulation A+ Certification.

A+0 000

BRRE Yy

mrz‘f’@ g ipterai )

I
o P lik

division strives to seek

breakthroughs in technology that

would help create healthier and \

greener homes through coating @ g&%?: @ 8136 13 [ 15 A Ow

products.

gobooobobooboboooo
goboobobooboobooooo
gooboooboob

Apart from recognitions from
Europe and America, the coatings

gooooooobOobAquaprod 000000 The Group also introduced in 2018 the Aquapro series of coating products.
O0D0000OAquaprod 00 0000O0DOO Originated from Australia, its Aquapro Protect Emulsion Paint and Aquapro
0000000000000 00000000 Professional Steriguard Coatings conform with the Green Product
Accreditation and Standards (HK G-PASS) Platinum Grade of the Hong Kong
Green Building Council.

gboboooooo
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REATE Living a Green Life

dddooooopooooooooOoODODOOO Going beyond the green practices through our clean production philosophy in
Oo0oooo0o0oooooooooooon daily operations, the Group also promotes green living culture among internal
and external stakeholders.

Oooooopoooooooooooo
o000oooooUoooooooooooo
ooo

Shore cleaning volunteer activity was
held, which allowed volunteers to
understand the ecological value of
mangrove and the negative impact of
plastic waste to marine ecology.

oooooboooooobooooon
gboooooooooooboobob

An organic farm visit was organised for
the children of Hong Chi Association,
promoting green living culture to the
younger generation.

gbobobooboobooboobobobobooooboobooboboboobooobooon

Fig tree planting in Shanghai Chongming Island was organized, which allowed participants to
understand more the seashore ecology of Mainland China and the issue of air pollution.

ke
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00000000 (VOC) 0

2.99

Volatile organic compounds (VOC) Tonnes
ooo 1 O
Particulates 1032 Tonnes
oooo O
Domestic exhaust gas 0.02 Tonnes

oooo 0
Total water discharge 5’984 Tonnes
ooooo

0'462 ?onnes

Chemical Oxygen Demand (COD)

oooo 0

SOx 0.0031 Tonnes

oooo 0

NOx 0_373 Tonnes

0o000-0000 ?DDDDD

- 4 Tonnes,

Greenhouse gases - Scope 1 1, 131.74 CO; equivalent
gooooo

oooo-0o000

Greenhouse gases - Scope 2 7, 147,042 E%rlneeqsljwatent

ooooo 0

Hazardous waste 632155 Tonnes

0ooooo 0

Non-harzardous waste 518_45

Tonnes

=

Oooooooooooo0oUooooooooo
Total particulate quantity includes emissions from the
plants” production and from vehicles managed by plants.

N

0000000000000 0o0ooooOo0oooDoD
The plants are equipped with sewage treatment

equipment to minimise COD.

. J0000oopooooooooo
Mainly from vehicle emissions (forklifts excluded).
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The following data covered the Jinshan plant and Zhongshan plant, respectively
the Group’s main production base for coatings and inks. Unless otherwise
specified, the data were calculated by a third party appointed by the Group in
accordance with Appendix 2: Reporting Guidance on Environmental KPlIs in the
ESG Reporting Guide of Hong Kong Stock Exchange.

To ensure the integrity and consistency of the data reported, the Group has, in
the year, carried out a health check of the environmental data quality in the two
main plants. The Group will continue to improve its data collecting system and
will further widen its scope of reporting in future.

BRMAME
PACKAGING MATERIALS USED

Y% E CONSUMPTION

oo goo
ci 12,153,060 0o 0
;leljctnuty ! ! K Iron drums 7,01574 Tonnes
oo
; oo O
Petrol 128’006 itres Plastic buckets 14662 Tonnes
oo oo
i . oo ]
;IEDSt: 73'604 Hitres Cartons 58412 Tonnes
oo
Natural gas 11,410 m3 ooo 17 34 _Il;l
. onnes

Plastic films

oooo |

Biofuels 314 Tonnes
ooooaf
oooo

goooooo gigajoule/

Total energy consumption intensity 058 tonne of products

ooo o

Water ]20,439 Tonnes
go/ooooo

oooo

tonnes/
134 tgggzsofproducts

Water consumption intensity

4000000000000000000000000D0O0000D0O0000DO000D20110
201200 0000000000000000000O000O0O0O0OO
CO2 emission factors are referenced from the National Centre for Climate Change Strategy and
International Cooperation (2011 and 2012 editions); for global warming potential values, reference is
made to the Intergovernmental Panel on Climate Change.

5.000000000000000000000000UOLoooooOo
[the data
government-recognised hazardous waste handling company.

Hazardous waste included scrapped finished products] were handled by a

6.000000000000O0O0O0O0OO

The Group has no issue in sourcing water that is fit for purpose.
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The 2017 Environmental, Social and Governance Report of Yip’s Chemical
Holdings Limited is prepared in accordance with the Environmental, Social, and
Governance Reporting Guide set out in Appendix 27 of the Rules Governing the
Listing of Securities on The Stock Exchange of Hong Kong Limited, with

sustainability disclosures which are applicable and material and the

disclosures of the environment, social and governance performance are made
in a balanced manner. The reporting scope in respective areas is based on the
influence of businesses to stakeholders and the consideration of allowing
in-depth disclosure of material issues. This report covers the Group's
performance and measures in the areas of sustainable development for the

reporting period from 1 January to 31 December 2017 unless otherwise

specified.
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Environmental, Social and Governance Reporting Guide - Index

oDoooooooo
oooog
Aspects, General
Disclosures and KPls

oo
Description

020170000
oooooo
Page no.of
ESG Report

oo
Remarks

[

BEA1: #Eh Aspect A1 : Emissions
oooog 0000000000000 000O0000O0O00O0oOoooDOoDOoD 26-32
General Disclosure oo
@Uboooo
(o000 0D000O0D0O00DO00DODOOOoOoDO
Information on:
(a) the policies; and
(b) compliance with relevant laws and regulations that have a significant
impact on the issuer relating to air and greenhouse gas emissions,
discharges into water and land, and generation of hazardous and
non-hazardous waste.
00o00oookKPl ooo0oooooooooo 32
ALl The types of emissions and respective emissions data.
O00o00o0ookKPl 00o00o00o00o0O0o0o0o0o0oo0o0o0o0ooooooooDoon 32
Al.2 ooooog
Greenhouse gas emissions in total (in tonnes).
00o0oookKPl 00o000000000000000000000000000000D0 32
Al3 oooooood
Total hazardous waste produced [in tonnes).
O0ooo0oookKel ogo0oo0o0oooooOoooo0oo0oo0o0ooooooooooon 32
Al4 oooooood
Total non-hazardous waste produced (in tonnes).
O000O0OoKPI ooo0ooOooooooooooo 26-30
ALS5 Description of measures to mitigate emissions and results achieved.
00oo0oookKPl 00o00000000o0000000o0o0o0ooO0o0o0oooDn 28

Al.6

Description of how hazardous and non-hazardous wastes are handled,
reduction initiatives and results achieved.

goooooooboooboooooooboo
goooooooooooooooooboo
goooooooooboooooooboo
gooooooooooooooooobooo
gpooooooboOoooooooooon
gooooooooooooooooobooo
goooooooooooOoOoooooon
gooooooooooooooooobooo
goooooooooooOoOoooooon
ooooooooooooono

In regard to the disclosures in this report
section, the Board had not received from
related government authorities any notice
related to major violation of related laws and
regulations that had significant impacts on its
businesses. Related regulations include but
not limited to Environmental Protection Law of
the People’s Republic of China, Law of the
People’s Republic of China on the Prevention
and Control of Atmospheric Pollution, Law of
the People’s Republic of China on Conserving
Energy, Law of the People’s Republic of China
on the Prevention and Control of Water
Pollution, Measures for soil environmental
management in industrial and mining land,
Measures for the management of soil
environment in contaminated land and Law of
the People's Republic of China on the
Prevention and Control of Environment
Pollution Caused by Solid Wastes.
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BEEA2: &iEMEMA  Aspect A2: Use of Resources

oooo gooooooo0ooOoO0ooboO0oOooooOoO0oO0ooooo 26,029
General Disclosure Policies on the efficient use of resources, including energy, water and other

raw materials.
0000000KPI gjbobooooooooooooooooooo 32
A21 Direct and/ or indirect energy consumption by type (e.g. electricity, gas or

oil) in total (kWh in "000s) and intensity (e.g. per unit of production volume,

per facility).
0000000KPI oooooooo 32
A2.2 Water consumption in total and intensity (e.g. per unit of production volume,

per facility).
0000000KPI gooooooooooooooo 29
A2.3 Description of energy use efficiency initiatives and results achieved.
0000000KPI 0000o000o0oooooooooo0o0oooooo0oooo0oo0oo0o0oo 29
A24 Description of whether there is any issue in sourcing water that is fit for

purpose, water efficiency initiatives and results achieved.
0000000KPI 0oo00oo0oo0bO0000000oo0ooO00oO0oo0oooo0on 32

A25

Total packaging material used for finished products (in tonnes) and, if
applicable, with reference to per unit produced.

BEA3EERXAEE

Aspect A3 : The Environment and Natural Resources

oooo 000000o00O00o0o0o0O0O0ooo0oooooo 26
General Disclosure Policies on minimising the issuer’s significant impact on the environment

and natural resources.
0000000KPI 000000000000 00000000000000000D0B000 26,027

A3.1

Description of the significant impacts of activities on the environment and
natural resources and the actions taken to manage them.

EEB1: &R Aspect B1 : Employment ‘\

oooo
General Disclosure

000000000000000000000000000000000
000000000000

(@oDo000o0

(MDODO00000000000000000000

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a significant
impact on the issuer relating to compensation and dismissal,
recruitment and promotion, working hours, rest periods, equal
opportunity, diversity, (anti-discrimination, and other benefits and
welfare.

13

00o0000OkKPI
B1.1

0doooooooooooooooooooooo

Total workforce by gender, employment type, age group and geographical
region.

14

0000000KPI
B1.2

goooooOOoOobooooooboooboog
Employee turnover rate by gender, age group and geographical region.

14

oooooooooooooooooooo
ooooooooooboooooooooo
0ooooooooooooooooooo
oooooooooooooooooooo
0ooooooooooooooooooo
ooooooooooboooooooooo
0ooooooooooooooooooo
ooooooOoooooooOooooooo

In regard to the disclosure in this report
section, the Board had not received from
related government authorities any notice
related to major violation of related laws and
regulations that had significant impacts on its
businesses. Related regulations include but not
limited to Hong Kong Employment Ordinance,
Labour Law of the People’s Republic of China
and Labour Contract Law of the People's
Republic of China, Hong Kong Sex
Discrimination Ordinance, Disability
Discrimination Ordinance, Family Status
Discrimination Ordinance, Race Discrimination
Ordinance and Law of the People’'s Republic of
China on the Protection of the Disables.
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oogo gooooooooooobooooboobooooo 12
General Disclosure (@O00000
(homooboobooooooooooooooooooo
Information on:
(a) the policies; and
(b) compliance with relevant laws and regulations that have a significant
impact on the issuer relating to providing a safe working environment
and protecting employees from occupational hazards.
Oo0ooDOOkel gooooooooooooog 13
B2.1 Number and rate of work-related fatalities.
Oo0O0O0DOOKPI gooOooooooDo 13
B2.2 Lost days due to work injury.
Oo0oOooOokPI 00ooo00ooO0oo0oo0o0o0o0o0O0ooOooooooooo 12

B2.3

Description of occupational health and safety measures adopted, how they
are implemented and monitored.

gooooooooooooooooobooo
oooooooooooooooooooo
gooooooooooooooooooo
ooooooooooboooooooooo
goooooooooooooooooOoao
ooooooOoooooooOooo

In regard to the disclosure in this report
section, the Board had not received from
related government authorities any notice
related to major violation of related laws and
regulations that had significant impacts on its
businesses. Related regulations include but
not limited to Hong Kong Occupational Safety
and Health Ordinance, Work Safety Law of the
People's Republic of China and Law of the
People’s Republic of China on the Prevention
and Control of Occupational Diseases.

N

JBEB3: BRI Aspect B3 : Development and Training
oooo ooooooOoooboOo0ooOoooo0obooOon 10-11
General Disclosure Policies on improving employees’ knowledge and skills for discharging
duties at work. Description of training activities.
OooO0ooookel oooooOoOoooOoO0oOoOoooOoOoboooooono 11

B3.2

The average training hours completed per employee by gender and
employee category.

[EEB4 : T %8|

Aspect B4 : Labour Standards

oooo ooooooooooooo 9
General Disclosure (@obOoooDo

hnoooOooooO0o00oDLo0oooODOooooDoDO

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a significant

impact on the issuer relating to preventing child and forced labour.

Oo0oOooOokpPI 00o0D0o0oO0ooO0oo0ooO0ooO0ooooona 9
B4.1 Description of measures to review employment practices to avoid child and

forced labour.
00o0OooOokKPI 00o00O000o00o000000000b00o00oo0ooooon 9

B4.2

Description of steps taken to eliminate such practices when discovered.

ooo0obooO0oO00O0oOo0O0000o0o00
ooo0oooooOoooooooooooa
ooo0obooO0oO00O0oOo0O0000o0o00
ooo0oooooOoooooooooooa
ooo0obooO0oO00O0oOo0O0000o0o00
ooooO0oooOoooOooOooooooa
o00oO000O0O0000000O0OO00a0
ooooooooooooo

In regard to the disclosure in this report
section, the Board had not received from
related government authorities any notice
related to major violation of related laws and
regulations that had significant impacts on its
businesses. Related regulations include but
not limited to the Employment of Children
Regulations and Employment of Young Persons
(Industry) Regulations under Hong Kong
Employment Ordinance, Provisions on the
Prohibition of Using Child Labor issued by State
Council of the People’s Republic of China,
Labour Law of the People’s Republic of China
and Labour Contract Law of the People’s
Republic of China.
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[BEB5 : #tESEEE Aspect B5 : Supply Chain Management

oogo gooooooooooooooo 15-16
General Disclosure Policies on managing environmental and social risks of the supply chain.
OoooDOoOkel gooooooooooo 15
B5.1 Number of suppliers by geographical region.
Oo0ooDOoOkel goooooooooOooooooboOoooOoOobbooboooooooDo 15-16
B5.2 oooooooooo
Description of practices relating to engaging suppliers, number of suppliers
where the practices are being implemented, how they are implemented and
monitored.
JEEB6: ZSEME  Aspect B6 : Product Responsibility &
oogo gobooooooboooooobOooooOobooooobooooDbo 17 gooooboooboooooobboooobo
General Disclosure ooo ooo0obooooooooooooooo
(@oOoooo gooooboooooboooboboooobo
DhooODO00D0O0000O000D0OO00O0OO0O0O 0000DD0000GBO 9685-20160 000
Inf i . gooooboooooboooboboooobo
(o) the solicioe: and 00 GB/TO 10004-20080 0 000000 DOD
[Z] ep"l_'c'es'ar_‘th evant L 4 reaulatione that nificant 00000000000 00GB/TO
f:ompiancethw  re evanl ?WS fn .reguda ions ha ave a significan 26572-20110 0000000000000
ijpic on 'et |ssut:r re adm? z air jn gree? ous? lg.;'as e;msswnsci OO000GBO 185810 0000000000
ischarges into water and land, and generation of hazardous an 00o0O0O0OO0O0O0OOO0O0OOO0ooO
non-hazardous waste.
ooo
In regard to the disclosure in this report
section, the Board had not received from
000000 O0KPI 00o0000000000000000000000o00o0o0 18 related government authorities any notice
B6.1 Percentage of total products sold or shipped subject to recalls for safety and related to major violation of related laws and
health reasons. regulations that had significant impacts on its
businesses. Related regulations include but
not limited to GB 9685-2016 National Food
Safety Standard: Standard for the Use of
000D0O0O00KPI 000000000000000000000 19-20 | Additives in Food Contact Materials and
B6.2 Number of products and service related complaints received and how they Art|cles, GB/T 10004_2003 Plastic lam'lnaFed
dealt with films & pouches for packaging - Dry lamination
are deattwith. and extrusion lamination, GB/T 26572-2011
Requirements on concentration limits for
certain restricted substances in electrical and
electronic  products, GB18581 Indoor
Oo0O0O0DOOKPI gooooooooooooooo 18

B6.4

Description of quality assurance process and recall procedures.

decorating and refurbishing materials - limit of
harmful  substances  of  coatings  for
woodenware and Advertising Law of the
People's Republic of China.
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BEB7:R&B Aspect B7 : Anticorruption

oogo goooooooboooboooooo 9,16
General Disclosure (@Oo0000
GbOO0D00D0D000000D000000000ooOo

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a significant
impact on the issuer relating to bribery, extortion, fraud and money

laundering.
O00O0O000KPI 000000000000000000000000000oooooon 9
B7.1 ooo

Number of concluded legal cases regarding corrupt practices brought
against the issuer or its employees during the reporting period and the
outcomes of the cases.

0o0o0Ooo0oKPI 00ooo0o0oo00000000000D000000 9,16

B7.2 Description of preventive measures and whistle-blowing procedures, how

they are implemented and monitored.

[BEB8: it Ei&  Aspect B8 : Community Investment

oooo gobo0o0o0ob0oO0obO0obOO0o0obOO0oOo0obDOo0obDOobDOoOoDOooDbo 21-25
General Disclosure oooo

Policies on community engagement to understand the needs of the
communities where the issuer operates and to ensure its activities take into
consideration the communities’ interests.

0o0o0O0o00oKPI ooooooo 21-25

B8.1 Focus areas of contribution (e.g. education, environmental concerns, labour
needs, health, culture, sport).

0000000KPI 00oooooooooo 21-25

B8.2 Resources contributed (e.g. money or time] to the focus area.
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