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About this report

This is Power Financial Group Limited’s (referred to
in this report as the “Company”, together with its
subsidiaries, the “Group”) (Stock code: 397) second
annual Environmental, Social and Governance
("ESG") report (the “ESG Report”). This ESG Report
is published in accordance with the Environmental,
Social and Governance Reporting Guide (the "ESG
Reporting Guide”) as set out in Appendix 27 to the
Rules Governing the Listing of Securities on The
Stock Exchange of Hong Kong Limited (the “Stock
Exchange”) and the “comply or explain” provisions
contained therein.

SCOPE, MATERIALITY, AND REPORTING

PERIOD

The content of this ESG Report focuses on material
sustainability areas, based on our most significant
economic, environmental and social impacts, as
well as the areas that are of the greatest interest or
concern to stakeholders.

As identified by the materiality assessment, the
ESG Report covers the overall performance, risks,
strategies, measures and commitments of the
Group in four areas, namely, working environment
quality, environmental protection, operating practices
and community investment, for the Group’s two
principal business operations (i.e. financial services
and money lending business) during the reporting
period for the year ended 31 December 2017 (the
“Reporting Period”).

All the information contained herein comes from
official documents or statistical reports of the Group.
This report has been reviewed and approved by the
board of directors of the Company (the “Board”).

Regarding the corporate governance structure of the
Group and other relevant information, please refer to
pages 29 to 40 of the Company’s annual report for
the year ended 31 December 2017.
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The Company is one of the comprehensive financial
service providers in Hong Kong providing a full range
of financial services. Corporate social responsibility
(“CSR") is an integral part of our business strategy
and the Board supports our CSR commitment. We
are devoted to running our business in a manner
that is economically, socially and environmentally
sustainable while balancing the interests of our
various internal or external stakeholders and
providing reliable and valuable services to society.

We understand that stakeholder engagement plays
a pivotal role to our continuous effort in improving
our ESG standard. Therefore, we have built and
maintained for our shareholders, customers,
employees, suppliers, other stakeholders and all
interested parties various communication channels.
We also endeavour to provide our stakeholders with
clear information about our approaches to business
operation and ESG issues. These include, but are not
limit to, statutory announcements, circulars, financial
reports, shareholders’ meetings, corporate websites
and electronic correspondence.

We welcome opinions on the Group's approaches
on the ESG aspects upon reading the ESG Report.
Please share with us via:

Postal address:  Units 3910-13, 39/F, COSCO Tower,
183 Queen’'s Road Central,

Hong Kong

Tel No.: (852) 2270 6600
Fax No.: (852) 2270 6611
Email: contact@powerfinancial.com.hk
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We are mindful of the impact of our business
operations on the environment and recognise the
importance of good environmental stewardship.
We are committed to enhancing our environmental
control through the integration of environmental
considerations into our business processes.
The Group has made reference to the relevant
environmental rules or measures which are taken
or suggested by relevant government departments,
campaigning organisations or industry associations,
and from time to time requires employees to follow
these practices.

During the Reporting Period, there was no incident
of non-compliance with local relevant environmental
laws and regulations relating to air and greenhouse
gas emissions, discharges into water and land, and
generation of hazardous and non-hazardous waste
that have a significant impact on the Group, and
therefore no penalties was imposed on the Group
during the Reporting Period.

EMISSIONS

The Group is principally engaged in financial services
whereas its nature does not involve any direct
production procedures; thus, there is no direct
emission of exhaust gas and greenhouse gas. Carbon
footprint arising from our day-to-day operations is
mainly from electricity consumption for our offices
and emissions from business travel of our directors
and employees. We strive to better utilise resources
and minimise any adverse environmental impact
and indirect carbon emission from our operation by
enhancing operational efficiency and implementing
eco-friendly measures.

Environmental
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Summary of KPI disclosure of Aspect A1 under the BIBRIR - g RERMEESIMERE

ESG Reporting Guide:

KPI A1.1
RSB WFEIZEAT 1

KPI A1.2
FRRIEIIEIRAL.2

KPI A1.3
FARESUIEIRALS

KPI A1.4
FAREIIEIRA 4

KPI A1.5
FARAESIEIRALD

KPI A1.6
RAEIEIEA1.6

BRI EEmMAE -

Our principal business operations do not involve activities that directly
emit greenhouse gases or other air pollutants. The types of emissions
and respective emissions data (if applicable) are set forth in the
Appendix I: Data Highlights.
FEEBLEVE SR EEHMAERENAMZERSRYHES o
AR AR R HE R EUR (RE R ) S ik — - 2EHZE -

Emissions of indirect greenhouse gases are set forth in the Appendix I:
Data Highlights.
MERERBHENERNI T — - EEFHE -

Our principal business operations do not involve activities that produce
hazardous wastes; whilst non-hazardous wastes produced from our
daily operations include office wastes and domestic refuse.
TEXBLEVERSNEFBETEEYNEE  MEATEEELNES
EEVBREMAEEREYRETEREEY -

There is no applicable data of non-hazardous waste produced.

BEMELBEZEZYHERSE -

Measures to mitigate emissions can be referred to in the above
paragraph.
BRBEE TR IEEN EX—& -

Description of how non-hazardous wastes are handled, reduction
initiatives can be referred to in the Use of Resources — Waste
Reduction.

RIEEREEZEMN L  REEEENERNNARNEREH A
JF o



USE OF RESOURCES

As our key approach to managing indirect carbon
emissions and other air emissions, we have adopted
a "green office” policy, pursuant to which we
have implemented various measures to continually
improve our energy efficiency and water and waste
management.

Energy and water conservation
@  Adjust air-conditioners’ temperature to 23T

@  Switch off all electrical appliances, lights and
office equipment when they are not in use

@  Place water saving notices in the pantry

@ Use energy-saving electrical appliances with
“Grade 1" energy label, such as refrigerator

@  Utilise day-time natural lighting in offices

@ Install LED lighting systems with better energy
efficiency

Waste reduction
@ Encourage the use of electronic mailing and
electronic filing system

@ Reuse and recycle paper, and promote double-
sided printing

@ Reuse other stationery and reduce the use of
disposable tableware

@  Recycle ink cartridges, copier toner containers

@  Encourage the use of hand drier to reduce paper
towel

Paperless operation

Leveraging the advances in information technology,
we constantly improve our operations and services
by upgrading online security system. Not only does
the system provide our clients with convenient,
reliable and less error-prone trading platform, but
also realises a paperless operation. As part of the
paperless operation initiatives, we deliver free
e-statement to our customers.
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Summary of KPI disclosure of Aspect A2 under the IRIEIRE - & REAREIESIMNEIE

ESG Reporting Guide: BRIEEHEEmAEE -
KPI'A2.1 Details of electricity consumption are set forth below in the Appendix I:
RARAEREIRA2.1 Data Highlights.

MEEFBEN T XHEE— - 2BHE -

KPI A2.2 There is no applicable data of water consumption because it is not

RS AR WIBIZEA2.2 feasible to obtain water withdrawal and discharge data as an individual
occupant of leased office premises in Hong Kong where water supply
and discharge are not billed to us separately by the respective building
management.
MERKENERAEE  REASKMAEEHERAEWENERIEA
A BUSBUK RBEK S8BT - HEEFEIR R RN EAEFE
S HHK RBEKEIIRE o

KPI A2.3 Description of energy use efficiency initiatives can be referred to in
RASR B IBIRA2.3 the above paragraphs.
BEIR(E AR ER R B AR BRI BB -

KPI A2.4 There is no issue in sourcing water that is fit for purpose whereas the
FRAEIEITA2.4 Group considers its water consumption level is reasonable.

SKEGERNR S - MALERARFKEBAR -

KPI A2.5 There is no applicable data of packaging material as we do not involve
B DIEIRA2.5 the use of any packaging material.
BEAEMHNERERE - ARAMILEY REREREEME -
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ENVIRONMENT AND NATURAL
RESOURCES

Much of the world’s waste goes to landfill sites and
produce methane, which is a significant contributor
to climate change. Discarded electronic waste is, in
particular, toxic to the environment as e-waste such
as computers and other electronic appliances contain
a long list of hazardous substances, including PVC,
BFRs and phthalates. Therefore, we strive to reduce
electronic solid waste produced from our operations.

In order to help promote environmental awareness
among our employees, we often put up various
notices to remind them of our environmental
protection measures and provides updates and
information about environmental issues and
the Group’s latest environmental initiatives. We
also have designated staff to ensure effective
implementation of the above initiatives. Constant
review of our policies and practices are conducted
for improvement of our environmental approaches
and identifying relevant risks.

Summary of KPI disclosure of Aspect A3 under the
ESG Reporting Guide:

KPI A3.1
BRI IMIEIRAS.

Environmental
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Description of the significant impacts of activities on the environment
and natural resources and the actions taken to manage them can be

referred to in the above paragraphs.

EBRBHRBELRRERNEAZERDRNEEBRTZENTHN

fi S EXXEEL

M~
=
o
N
+
-
o
o
(0]
o
(0]
o
C
@
[
=
(0]
>
o
@
©
C
@®
©
(@)
o
w
©
+—
C
(0]
s
C
(@]
o=
>
c
L
N
=
o
[q\]
o
s
o
N

iE

IRIE

o
©




o




EMPLOYMENT AND LABOUR PRACTICES
As at 31 December 2017, the Group had 29
employees, who are key to bringing us success and
maintaining our competitiveness. We are dedicated
to providing a gratifying and rewarding workplace to
our employees and offering them with opportunities
to learn, grow and succeed.

During the Reporting Period, there was no incident
of non-compliance with the relevant laws and
regulations that have a significant impact on the
Group relating to compensation and dismissal,
recruitment and promotion, working hours,
rest periods, equal opportunity, diversity, anti-
discrimination and other benefits and welfare.

Recruitment, remuneration and dismissal policies
We strictly comply with the Employment Ordinance
(1&{E1EH)) in Hong Kong and other applicable laws
and regulations relating to employment. We have
clear and bespoke guidelines for human resource
management. Documents, including employment
contracts and orientation briefing, are given to our
staff to describe our employment policies, work
ethics, and rights and responsibilities of employees.

We offer employees a competitive package of
remuneration and benefits, which encompasses
basic salary and overtime compensation, staff
welfare and rights such as Mandatory Provident
Fund and medical insurance. Employees are also
entitled to paid rest periods including annual leave,
maternity leave, paternity leave and sick leave.
These remuneration and benefits are determined
and adjusted based on job nature, experience, job
performance, financial results of the Company and
market conditions.

In situations where an employee violates the Group's
regulations or consistently perform his or her duties
below an acceptable level, our human resources
department will follow an range of procedures to
terminate his or her employment contract. Terms and
conditions relating to dismissal are enumerated in
employment contract and other employment policy
manual.
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Equal opportunities, diversity and inclusion

We embrace diversity and inclusion. Given our
business nature, we have no specific requirements
or conventions on gender, age and race in
employment. Our recruitment policies stipulate that
we recruit candidates based on their experience
and expertise, and do not discriminate on grounds
of gender, disability, pregnancy, marital and family
status, racial background, religious belief, age or
sexual orientation.

Health and Safety

We are committed to offering a healthy and safe
workplace for our staff and endeavors to eliminate
potential hazards. To safeguard the well-being of our
employees, we from time to time identify potential
safety risks, take preventive measures and offer
necessary training and information, to strengthen
employees’ health awareness. In case of significant
safety risks and accidents, we will make necessary
improvement measures.

While medical and dental insurances are in place
to provide full coverage of personal health care,
we also help staff maintain good psychological
health and always open to closely communicate
with our employees and enlist professional external
counselling services when necessary. During the
Reporting Period, there was no significant incident
of safety and work-related injury. There was no
incident of non-compliance with the relevant laws
and regulations that have a significant impact on
the Group relating to providing a safe working
environment and protecting employees from
occupational hazards.
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Development and Training
Comprehensive development plan has been
established to enable our employees to develop
themselves to their fullest potential and to equip
them with the essential skillsets to deliver the best
to meet clients’ expectations.

Our development plan include diversified on-the-
job training based on the requirements of respective
job positions and the strengths of employees. We
organise and subsidise various internal and external
staff training programme, such as seminars, in order
to assist our employees in equipping themselves
for the challenges and fast changing operating
environment in Hong Kong. Induction training and
staff handbook are provided for new joiners so that
they can better understand our company culture and
their job duties. We take mentorship approach as
new joiners are guided by senior staff during their
probation period.

We care for our employees and believe that
harmonious employment relationship is conducive to
the stable development of the Company. We do our
best to maintain open dialogue with them to have a
better understanding of and track progress against
their career goals. Staff is required to participate in
the annual performance appraisal, thereby building a
platform for employees to be clear about how they
intend to achieve the career objectives and how their
performance should be recognised.

Labour Standards

We are committed to protecting human rights. We
comply with all relevant laws and regulations and
forbidding the use of forced labour and child labour in
our business operations.

As we champion a culture of respect and dignity,
we adopt an open door approach to workplace
professionalism and ethical behaviour that align
with international and industry standard. Under
strict supervision, all employees, including directors
and employees at all levels, are protected from
any harassment or bullying at work. We encourage
employees to report any non-compliance or
malpractice, which are subject to investigation and
disciplinary action including dismissal.
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SUPPLY CHAIN MANAGEMENT

The Group is principally engaged in providing financial
services and relies on vendors and third party
financial product suppliers to support our service-
based business. We had 56 suppliers as at 31
December 2017 and all of them are located in Hong
Kong.

The Group adheres to fair operating practices through
structured vendor selection processes, which lay
down screening criteria, and identify potential risks
along our supply chain. We also maintain close
communication with our suppliers and business
partners as we understand that building trusting
relationships with our suppliers helps us manage our
environmental and social risk while enhancing our
operating efficiency.

PRODUCT RESPONSIBILITY

Our services are regulated by the Securities and
Futures Commission, and we have fully complied
with the applicable regulations and ordinance.

We aim to deliver the best to our clients with our
online securities services. Our sales and dealers
have obtained required qualifications to provide useful
information on our services, industry and market.
We realise that investors always looking for the best
return from their investments. Hence, we seek in our
capacity to help investors identify risks and optimise
their return on investment.

Data privacy

Due to our business nature, our staff deals with
an enormous amount of personal data. Therefore,
the Group complies with Personal Data (Privacy)
Ordinance (fELAERHFLER)EB)) and other applicable
laws and has developed guidelines to ensure
data privacy and protection. Such guidelines are
communicated to our employees and are reinforced
from time to time. Our online system is also running
at the highest level of security and are upgraded and
backed up regularly.

Operating Practices
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Operating Practices

B5%

Advertising and labeling

To attract clients, we carry out marketing and
promotional works in an appropriate manner. We
have been in compliance with all applicable laws
and standards enacted by the government and
industry associations. We ensure that consumers are
provided with sufficient and accurate information on
our services to make informed choices.

During the Reporting Period, the Group has complied
with all relevant laws and regulations that have a
significant impact on the Group relating to health and
safety, advertising, labelling and privacy matters.

ANTI-CORRUPTION

The Group upholds the highest standard of corporate
governance and adhere to the values of honesty
and integrity. We comply with the Prevention of
Bribery Ordinance (<P Lt #6 B& 551 ) of Hong Kong
Laws and other applicable anti-corruption laws
and regulations. We endeavour to maintain sound
corporate governance and risk management to
protect the interest of our stakeholders. Audit
committee, remuneration committee and nomination
committee are set up to assist the Board to oversee
the operation and control of the Group.

We have a zero-tolerance policy on corruption,
bribery, extortion, fraud and money laundering. Anti-
money laundering manual and procedures are set
out based on the Securities and Futures Ordinance.
Business Ethic Code is developed to ensure the
Group operates at the highest integrity level. Conflict
of interest needed to be reported in order to avoid
any insider dealing or any criminal regime in client
transactions.

To raise employees’ awareness of anti-corruption,
we provide regular training on the latest regulatory
updates and best practices. Any suspected
misconduct, illegal act or failure can be reported to
the management through email. The reported case
will be handled strictly in confidential so as to protect
the reporters. Investigation will be carried out and we
will report to regulatory and law enforcement bodies
when necessary.
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Operating Practices

COMMUNITY INVESTMENT

Caring for community is a shared value by the
Group and in the society. We pursue sustainable
development in our community by assessing and
managing the social impact of our operations in the
marketplace.

We invest in the community with our resources and
strength, whilst encouraging our staff to take part in
voluntary work and donation. During the Reporting
Period, the Group made donations to charitable
organisations in Hong Kong community.

We will continue to delve into different options of
community investment as we aspire to create within
the Group a good spirit of giving back to the society,
thereby fostering closer relationships between our
employees and the community.
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Appendix I: Data Highlights
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Appendix I: Data Highlights
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Appendix II: ESG Reporting Guide of The Stock Exchange of Hong Kong Limited
e — : EEBMERXIMERAGF GRIR - HEgREBHEESD

Subject Areas
FTEHRE

Content
RE

Section in This ESG Report
RBE HEREARSESED

A. Environmental Aspect 3% 5 H

A1 Emissions BER Y

General Disclosure

—RRIE

A2 Use of Resources

General Disclosure
— M

A3 Environment and

General Disclosure

—RRIE

Information on the policies; and compliance with

relevant laws and regulations that have a significant

impact on the issuer relating to air and greenhouse

gas emissions, discharges into water and land, and

generation of hazardous and non-hazardous waste.

BRERIMORERBYR - RKRTHOYDS - BF

MEZEEVNEESOHER  RETHETARSE
FENERERIIROINER -

EREA

Policies on the efficient use of resources, including

energy, water and other raw materials.

BRERER(BIBEIR - KEEMRERMED) BB -

Natural Resources BIER RAEIR

Policies on minimising the issuer’s significant impact

on the environment and natural resources.

BUR BT AGBRIE RRAAR B REK E R ERBE -

Environment — Emissions

RIR—BE

Environment — Use of Resources

RIR—EIRMNA

Environment —Environment and
Natural Resources

RER-BRERBAER

B. Social Aspect &5 H
Employment and Labour Practices fEMER 4 T % #

B1 Employment {&{&

General Disclosure

Information on the policies; and compliance with

Employment and Labour Practices

—RRHER relevant laws and regulations that have a significant | — Recruitment, Remuneration
impact on the issuer relating to compensation and | and Dismissal Policies; Equal
dismissal, recruitment and promotion, working | Opportunities, Diversity and Inclusion
hours, rest periods, equal opportunity, diversity, anti- | (B8 &4 T HEE-RE « M RREK
discrimination, and other benefits and welfare. - FEKE - Zob R
ARG REE - RIEREA - TIERS - BRE - F
EHE - Zoolb - RIBAR AR EAFB RAEF 6K
F o RETHETAGERZENHBER KA
AR o

B1.1

KPI Total workforce by gender, employment type, age | Data Highlights

FARERIEE group and geographical location. HEREE
RIER] - EBIFER - FRAR MNEBLESDNES
BE o

B1.2

KPI Employee turnover rate by gender, age group and | Data Highlights

R ERIEIE geographical location. HERHE

IR - FRER RIIPA B &I D M E B RAR L X

B2 Health and Safety @EHEZ 2

General Disclosure

—RRIEE

Information on the policies; and compliance with
relevant laws and regulations that have a significant
impact on the issuer relating to providing a safe
working environment and protecting employees
from occupational hazards.
BEAREZETIERERREREEHEBEEEEN
B RETHBITABERYENRMERKRD
BIEHL o

Employment and Labour Practices —
Health and Safety
RERSTER —BREZS

B2.2

KPI
FRERUEIR

Lost working days due to work injury.

ATEERTIEEE -

N/A
TE




Appendix II: ESG Reporting Guide

iz = EEEA R

of The Stock Exchange of Hong Kong Limited
SREBERAR GRIE - g RERWERES)

Subject Areas
FTEERE

Content
AR

B3 Development and Training % /& & %3

General Disclosure
— B

Policies on improving employees’ knowledge and
skills for discharging duties at work. Description of
training activities.

B RARTHE B B 1T TVER & /0 A58 SR AR A UK 4
MIFNES

B4 Labour Standard % T %8|

General Disclosure

—RRIE

Operating Practices

Information on the policies; and compliance with
relevant laws and regulations that have a significant
impact on the issuer relating to preventing child and
forced labour.

BRI IEET KRGS THBER  RETFEHEITAR
BERZENEMEARREOINER o

EEIEH)

B5 Supply Chain Management {fESEE

General Disclosure
— R

Policies on managing environmental and social risks
of the supply chain.
EIRHAESE MRS Rt g RS ECR o

B6 Product Responsibility & m=E{E

General Disclosure

—fRIEE

Information on the policies; and compliance with
relevant laws and regulations that have a significant
impact on the issuer relating to health and safety,
advertising, labelling and privacy matters relating
to products and services provided and methods of
redress.

ERMRMERNRBORERERZS  ES  BEK
FLREEARBROTENEE - RETFHETARE
A EMREERRROINER -

B7 Anti-corruption R &35

General Disclosure

—RIE

Community #E&

Information on the policies; and compliance with
relevant laws and regulations that have a significant
impact on the issuer relating to bribery, extortion,
fraud and money laundering.

BRAMTIFEEES - R - MGFROERBBMEER © KBS
HETABEALEEBER RO ER -

B8 Community Investment #&i%&

General Disclosure

—fRIEE

Policies on community engagement to understand
the needs of the communities where the issuer
operates and to ensure its activities take into
consideration the communities’ interests.

BN E2ERBRRETACSEMTARTEZNE
REZEBEBEE B E SRR -

Section in This ESG Report
B  HEREAREED

Employment and Labour Practices —
Development and Training

BERSTER - ERIE

Employment and Labour Practices —
Labour Standards
BIERSTER - STEE

Operating Practices — Supply Chain
Management
SIEB - HEEE R

Operating Practices — Product
Responsibility
HEEN -ERER

Operating Practices — Anti-corruption
EEED - RES

Community — Community Investment

M - HRRE
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