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0 EREEZBRNEMRAE

Guangdong Yueyun Transportation Company Limited

Introduction

Scope

This Report is the second Environmental, Social and Governance (ESG) Report published by
Guangdong Yueyun Transportation Company Limited, containing its information and data mainly
involving environmental, social and governance measures and practices of the Company from Jan
1,2017 to Dec 31, 2017. Subject to the continuity and comparison of the contents herein, some

statements and data may retract to previous years as appropriate.

Compiling Standard
This Report is compiled with reference to related requirements stipulated in the Environmental,

Social and Governance Reporting Guide issued by the Stock Exchange of Hong Kong Limited.

Selection of Contents

During the selection of contents, the Company follows four principles stipulated in the ESG Report-
ing Guide, i.e., materiality, quantitative, balance and consistency, makes statements governance,
environmental and social issues, and focuses on the disclosure of responsibilities corporate gov-

ernance, environment, employees, operation, community relating to aspects including.

Designation and Interpretation

For the purposes of expression and readability, such expressions as "Yueyun Transportation”,
"Yueyun", "the Company" and "we/us" mentioned herein refer to "Guangdong Yueyun Transporta-
tion Company Limited". The copyright of this Report is reserved by Guangdong Yueyun Transporta-

tion Company Limited.

Publication Methods

This Report is published once a year in the manner of printed edition and online edition. The
online edition is accessible on www.gdyueyun.com, the website of the Company. This Report is
prepared in both Chinese and English. In case of any ambiguity in these two versions, the Chinese

version shall prevail.
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RESPONSIBILITIES
IN GOVERNANCE

!

0 BEREERBERNEBRL

Guangdong Yueyun Transportatlon Company Limited

BEXBRFREGE, BREERER, THTE s BEBNNEEERER, BURBERER, X
RRSEEERR, REQDFTIRES
Insisting on ruling the enterprise by law, Yueyun Transportation complies with laws and regulations, perfects its corporate gov-

ernance structure and internal control system continuously, enhances anti-corruption efforts,lowers all kinds of operating risks

effectively, and ensures the Company's steady operation.

FRMERET TIE BIBEX B RERER A2 E
The number of internal audit operations Audit coverage rate The number of anti-corruption litigation

aIRAEE

Governance Structure

NE)EE (REZE) (EHRARREER) FE2X, BERARBIEGEHE, THIRAEEKE, BRRADRERER.

Observing such requirements as specified in the Company Law and the Code of Corporate Governance for Listed Companies,
the Company establishes a standard governance structure, improves its management standards continuously and ensures its

steady development.

#IE 201712 B 31 H, AUEFEH4 BZWTES. 2 B FNTESN 3 BBIUFNTESEN. EFF
TEBEORE. FFIRRAXBABERKRERR. TERRAXERE. REEERE. BRRRAERATAE
REAGRES, BUFNTEF2UEEFTTER, UBUFEERARBRE, RF, MR MRS
BEARFEREEHE, MREQTDRRND, IMARNEBNREREHREHERER

As of December 31, 2017 and the date of this Report, the Board of Directors of the Company comprises 4 executive directors, 2
non-executive directors and 3 independent non-executive directors. The main functions and duties of the Board of Directors are
to prepare business plans and investment proposals, evaluate corporate performance, supervise the management, convene
shareholders' meetings and implement resolutions made at shareholders' meetings, etc. Independent non-executive directors
engage in affairs of the Board of Directors and make independent decisions on strategies, performance, conflicts of interest,

associated transactions, material issues and the management system relating to the Company, to ensure the benefits of the

Company's shareholders and offer professional advice on the Company's long-term and steady development in business.

EXETREBBREEG. BtREXEREZEE. FHEEE. GREET. RREEE, RREBEGRER
ERAEFERBRANESR, HHNIFHEFTTENF, IRHEFILRHMSHRERABRTHBENTAETEE,

The Company has established Strategy Committee, Audit & Corporate Governance Committee, Salary Committee, Compliance

Committee and Nominating Committee, whose functions and powers are to submit reports on resolutions or suggestions to the

2017IRIR At B A?ﬁi 04
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Yueyun Transportation

pra v4 g

Board of Directors, assist and support the operation of the Board of Directors, and supervise the fulfiiment of directors' and

other senior managers' duties.

® 17 x supsie. zWsse. 2o580. BRESES 1R, BEEE 118, BHRA%
E/Déﬁ 2 /)\

The number of meetings held by the Company is 17, including 1 shareholders'general meeting, 3 meetings held by
Salary Committee, Nominating Committee and Strategy Committee respectively, 11 meetings of directors and 2 meetings
held by Audit & Corporate Governance Committee.

® 545 mpnanswm

The number of issues disclosed by the Company is 54.

REAE
General meeting of shareholders
BERES S
Strategy Committee
BEg I
Supervisory Committee | ENECEEHFEER
- \Audit and Corporate Governance Committee
Board of Directors
EERNE ( FMESY
Board Secretary Remuneration Committee
l S I aREEE

General Manager Compliance Committee

EEZEE

Nomination Committee

RIEERE

Internal Control and Management

ARRANEE, SEVBEEAR, ARNE TEEEE. HREY NERRL, BBREE. NERE,
REFRENEESINER, RIEAFBREYE,

In order to ensure compliance operation and prevent business risks comprehensively, the Company adheres to the governance
principles of "flexibility, steadiness and synergetic effects", improves its internal control system continuously by perfecting its

system and standardizing its process, and maintains prudent operation.

79\ BlERRE

o_c9° Optimize Key Processes

HERRHE. ERTERENRIE, H 20 BARSEN 140 BEMTERABEETEEME.

We have reviewed 29 key systems and 149 key work processes comprehenswely.

HE=FEERHERSBEUFENHERELETT IDEE), BREAHESIBREN.
We have reviewed the problems found in the audits of the last three years and the common problems existing

in various units to ensure these audit problems have been rectified completely.
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Organizational Structure of Yueyun Transportation

0 EREERBROERA

Guangdong Yueyun Transportatlon Company Limited

T FREERER
Organize Special Audit

HEQRMERKRESRREEEEN 5 | FEREABRERRENS
We have conducted special inspection of the Company's new strategic business and tracking audit of 5 Class |
infrastructure projects.

FRB B MEMBRE. TREERRET. CEMYEEEBREERES,
Our subordinate companies have conducted audit of financial revenue and expenditure, tracking audit of con-
struction projects and special inspection of operating property management.

2017 F, REMBEABFITHREERET 125 H,
In 2017, the two-level audit department of the Company has completed the special audit of 125 items.

O HEPIERES]

—o0— Implement Internal Control
EECREMF NEMESI TR, Tl D FRENNERIEHIFTE,

We insisted on internal control at source and completed the internal control evaluation of our branches and
subsidiaries.

RIFHEZENEESI TIE, B, R, BURE.
Various internal controls have been carried out in an innovative way and relevant processes were simplified,
standardized and optimized.

2017IRIR HHEEHE) ‘*%ﬁi 06
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Yueyun Transportation
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FMERREENE, HATRAREEIFREETEENNE,

Risk management evaluation was implemented to review and assess the Company's risk management process.

BE1TIRHEARTS
Offer Tracking Service
WEHBIRE EIENE, XETHGERELE, SEHIFIEZM,

We facilitated the management of new M&A projects, assisted in the compilation of systems, and promoted the pub-

licity and implementation of various systems.

MERHBATDEREERE, KNI EGIREZREBREEERERELHHBEAR, EXEHREEE
We requested the acquired company to implement benchmarking management, and offered risk points of internal
control and common problems, based on which the acquired company conducted self-inspection.

ERWHBLABDMEELELHESE, REMRELEEME, REETEBERNETREF,
We requested the acquired company to sort out a list of historical issues, followed up and solved such historical

issues, and achieved seamless handover of management.

HREERIE: (NBEHEEIE) (KEEESEAERIVE) (BARREESEHERIVE) (28, BERARNEEEI(F
EIEPEED
Basic Management Systems: Administrative Measures on Internal Audit, Implementation Measures on Economic Responsibility Audit,
Implementation Measures on Infrastructure Project Audit and Administrative Measures on Operations of the Board of Supervisors of

Wholly-owned and Holding Companies

BEESHERE . (BERERBEEBRATNEE TR MIZRIRIFRE)
Standard Operating Procedures: Standard Operating Procedure for Internal Audit of Guangdong Province Traffic Group Co. Ltd.

R B

Anti-Corruption

NEFHEEERBERER, IWKICERRBEZRETREEEERBEXBILERNE. FEE. RRE. @E%,
ERRBERNIESG. R MBEZaTREME. CEEEEEE NEX, El—E&IN—&, BEITEENS
ERAMENMHEENTFERE, TERBRIE. #ELERINHEARIRR. 2017 £ , FEEEESHLEGHE
70, SEhfHHEERE 100%.

The Company continues to advance anti-corruption campaigns, and insists on deploying, implementing, inspecting and evaluating
the development of honest and clean party conduct together with business operation and management, so as to form a joint
anti-corruption force. According to the requirement which specifies that "anti-corruption responsibility belongs to the Party commit-
tee, with the commission for discipline inspection being responsible for supervision”, the Company establishes an accountability
system with supervision and implementation at various levels and creates an enterprising spirit of honesty and clean leadership.In

2017, the number of concluded legal cases regarding corrupt practices was 0, and 100% of the complaint letters were settled.

0 EREERBROERA

Guangdong Yueyun Transportatlon Company Limited

N3 BRELHIE B 5

Promote the Establishment of Anti-corruption System

HIEENEE (AR IREEMMMAGE TIFES]), HkEMARETRA.

The Guide on Warning and Admonishing Talks is issued and printed to specify the rules on conversation.

H (BRERHEREEFRZZINE) FI3IEHEETEE, EEHRIEE,

We publicize and facilitate the understanding and implementation of three systems, including Assessment

Methods for the Responsibility System of Constructing Honest and Clean Party Conduct.

mEREExE® . -
Enhance the Construction and Publicity of Incorrupt Government

BB H. EERNT. BENESEH. SEGRFHEEHME®, SISEERMANSEEL
B,

We publicize the spirit of the Party by documents, internal journals, WeChat, bulletin board, special

meetings and other means, and lead party members and leaders in deepening their learning of party
discipline and rules.

BUESRERIMHNEZEEEH, €8 TRBRE, MT6—) NERERE.
We strengthen the awareness of honesty and self-discipline among party members and the leader-
ship, and create a clean and honest atmosphere integrating knowledge and practice in terms of righ-

teousness.

IS ERELE B M

Strengthen Anti-corruption Education and Training

EEREI TBEBUE. BEM. BRLR. THRE) ATENCEHEREAED, 14312 RESSH
TREHERE.

The Disciplinary Education and Learning Month themed by "emphasis on politics, reinforcement of party

spirit, observance of strict discipline, and adherence to good deeds" is held with 14,312 party members par-

ticipating in disciplinary education and learning.

BB ABPELULEEEAS 100 SRAREERE RBEREMHERIERHB.
More than 100 executives from the senior and middle management of the Company have paid a visit to the
Anti-corruption Education Base of Guangdong Province for anti-corruption education.
BESMEMREERERBIETRHB .
Companies at various levels are arranged to watch educational films on anti-corruption.
HHHEAREUABSHRRZNKE, cHRBERBRE. RENLENIREHE,
We talk with key positions about anti-corruption and implement warning education on proper performance
and honest practice comprehensively.

2017IRIR . EEHE) A%ﬁi 08
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Yueyun Transportation
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WRAEE

e BB SRS
Improve the Supervision and Reporting Mechanism

o BURSEFHBRIIFFIEMMER, RUBIKRENE, QAMMRREE, TR THREEMNEHEREE
iz

We establish a sound complaint and reporting system, set up a complaint mailbox and announce a tip-off

hotline to form an unblocked and effective petitioning and reporting network and investigation mechanism.

s BNEEEHHARINGE, EINERE—ER, ERHBE—AANBR,
The fundamental function of complaint letters is put into full use for the purpose of punishing someone as a

warning to others.

A by 35
%%&&éﬁ&tﬁﬁ

Economic Efficiency

EHTISNECNRE, RREBRY, THERE, THECAREEESE, BRATNAEMIER, 2017 F,
REBREXWAN 72.48 BT AR, BRBESAREFMNHE 417 RTARE, TH2FBE 135%, [kt
i‘E 250/00

Facing the change and challenge of the market, the Company takes the initiative in making response and adapta-
tion, optimizes its management and operation continuously, and manages to achieve revenue growth. In 2017, the
Company has realized the operating income totalling RMB 7.248 billion and the net profit attributable to parent

company amounting to RMB 0.471 billion, topped its annual target by 35%, and achieved the year-on-year growth
of 25%.

/
\ ‘

e

0 EREEZBRNERAE

Guangdong Yueyun Transportation Company Limited
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RESPONSIBILITIES
IN OPERATION

Guangdong Yueyun Transportanon Company Limited

NEIFA TEHRE, RIGEEE) NRBESR, UR2A/E, UEEAE, RERL, BERMRE, T2,
BEERTSEYE, TEHRNR2ERE, SNEEMBKE, HERRERE. BE. FENRE.

Adhering to the concept of "sincere service and value creation”, the Company takes safety as focus, responsibility as
foundation and standard as orientation, gets a grip on critical issues, attaches great importance to innovation and safe
operation, enhances its safety management continuously and strives to provide customers with safe, quality and comfort-

able service by improving its service standard.

T EIRFH

Safety Service

NERF TRLAE. EEAE. BEAK NRL2ER, THRTERLEERR, RBEERLRBRE,
BURERERSE, 2017 F, ARNERZEYRETHRER 0.74 BRERE; BEQEFHE 0.00334 R, &
BESENHERELTRAN LERZBEESH,

Upholding the safety concept of "taking safety as focus, responsibility as foundation and standard as orientation", the
Company keeps improving its safety management system, takes measures to guarantee safety services actively, and
strengthens safety supervision and inspection. In 2017, the Company has achieved the total mileage of road passenger
transport totalling 974 million vehicle kilometres and the accident rate per one million vehicle kilometres of 0.00334, and

no significant traffic accident relating to the Company's road passenger transport was found.

RETERR

Safety Management System

NEERENTF, U THEFE, RREE. BEER. ETE% AER, BRRUNERECNTEL2HERR,
FEFBEARL2ERERE, BLRERE,

Starting from the source, the Company takes "scientific standardization, systematic supporting facilities, practical application and

effective operation" as its targets and keeps reinforcing the foundation for safety management to assure the Company of safety.

I BiaFsise. EEM REEEMBER. EH. RE. REEXHRE
Establishment of Mechanism £ M

A mechanism is established to collect, acquire and publicize laws, regulations, rules, norma-

il
\m]m

tive documents and standards relating to safe production initiatively.

HERNFAR2EENERBE, &R REEGENES, /A80E (&
IR REHEELES BESCESIRPERSEENT) (ENRLRERHEEHE) XM,
For the practical problems of the Company's safety management, the Company issues such
documents as Management Provisions on Safety of Drivers from Road Transport Enterpris-
es and Management System for Safety Facilities and Equipment of Vehicles to supplement
and perfect special systems or guides.

2017THRIR. %i@iﬁiéﬁiﬁi 12
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yun Transportation

WETB B SR SB[, BEARERESETRSSEMBRETRE
Assistance and Supervision N

EREEHEEE,

Assistance and supervision are given to the establishment of safety systems and key
processes for the Company’ s subsidiaries, especially newly-acquired transport units and
Yueyun Energy projects.

EELATRHRFNENEMTERENTEREZEY, EHENEE. #HE.
Implementation and Execution p S .

P zmax

1

BATHAREAREMED, MANE, BEEATHEHRETHRERMK,
Combining with its key systems and work procedures, the Company conducts self-inspec-
tion and self-correction, enhances its publicity, education, execution and standardization of
systems, and minimizes the discretion to execute systems.

&  Honours and Achievements

BEAF—REE. RERBESE 2017 F IBERERENWERTEHEE)
Top-E Yiliu Service Zone and Yayao Service Zone were awarded Demonstrative Enterprises of Safety Culture Con-
struction in Guangdong Province in 2017.

F17TEFE2HERERLLTEEREREERESHHENEDHT, 19 RERBEBLIEKRK,
HA— AE TeBREERE) (2EE3A)

During the National Road Transport Drivers Contest for One Million Vehicle Kilometres of Safe Travel 2017, 19 driv-
ers were awarded several honours and prizes, where 1 driver was rated as "the Best Driver in China" (which is
presented to 3 drivers only).

ENITFR, AEHIT 1000 22X ERFELTTEARBREERES, 428 EERE
By the end of 2017, more than 1,000 road transport drivers achieved one million vehicle kilometres of safe travel,
and 4 of them completed three million vehicle kilometres.

O0 =6 2EREEHS —HE
10 case: The Best Driver in China - Xie Wenjian

HNBEEREEEEREAHLEN—RENE, S
U=2TE 306 BRE—HEM, NARLRIESF
RLeTELRHRSHNERES, URAEREE
RBABMAEHEARLL2TERERSHNER
B, £ 35 FMNEXRERIIFHR, BEBICE, KH
BT, BRAET2EME, BRER2HEEM. EF
REEURSHARHERSG, RATRIRRE, i
TBREEERE RePERAI 2ERERER
B F-RIEE,

EREEZBRNERAE

Guangdong Yueyun Transportation Company Limited

As a driver serving Zhaoqing Yueyun Guangning Terminal, Xie Wenjian achieved an all-time high with regard to vehicle
kilometres of safe travel, which is 3.06 million kilometres, throughout the Company and became the driver with the most
vehicle kilometres of safe travel in Yueyun Transportation. During his professional driving for 35 years, he devoted to his
post and work wholeheartedly, observed his duties strictly, shouldered the responsibility for safety and placed safety as top
priority all the time. With brilliant performance at the ordinary post, he became the best in the industry and was awarded a
series of honours such as "Safe and Civilized Driver in Guangdong Province" and "The Best Driver in China".

R IRFIRIE

Guarantee for Safety Service

ZE2ERAREGFERNER, TXR2) BEARSERME. BERETHNEEMER, QABKIERENEEN, Bl
FEZTETIREMR, REENESR2ERE, AIMRLEREN, 2HEERR2RMERS, BHITERS,

As safety is the foundation for the Company’ s survival and development, "General Safety" is the primary mission that the Com-
pany attaches great importance to and takes into account. Putting safety as top priority, the Company performs its responsibility

for safe production, emphasizes drivers’ safety management, develops safety management measures and enhances the capa-

bility to ensure safety in many ways so as to achieve safer travel.

RERSLERA

Performance of Responsibility for Safe Production

MR EEEFED, RERERE . SRHEINT2EER KT,
We carry out a serious of events themed by "Responsible Year of Safe Production" and implement a supervision
mechanism for safe production with "supervision at all levels and performance of respective responsibilities".

TEREEEE, E—THUMNARARREE1ZiER.

The Letter of Responsibility for Safety is improved to further refine and definite safety-related assessment indicators.

HELZLERERIZERNERS X, BMBEARe s ERERETIER.
The organization of accountability system for safety assessment is improved, and the leader in charge of the safety of
his/her unit serves as the assessment team leader.

HE—EEE), SEERETHEMBEETZ2RE,
The accountability system of "double responsibilities for one position” is introduced, and a team led by the leader con-
duct safety inspection of his/her unit on a quarterly basis.

RHEHEREEE

Emphasis on Drivers' Safety Management

HENBSETBRRENNAEERE, avEREZ2EERH,
Strict access and day-to-day management of drivers are implemented to enhance drivers' awareness of responsibility
for safety.

2017TIRIB H G HRERIRE 14
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Yueyun Transportation

ANFRX . KB EH#S, HERSETERNOIEHEMNERE,
Home visits and informal discussion with family members are organized to provide drivers with effective psychological
counseling.

BCERBIEINIAE, RAERKENT2EH.
The training and education for drivers are enhanced to improve their driving skills and safety awareness.
BB S | EHEF R EETRE,

Outstanding drivers are praised as typical models.

R R = BEIREE

Innovative Safety Management Measures
|
ABREE—RY AN LS EEIEI ML 2 MBHRE T,
We organize a series of innovative safety management training sessions and safety knowledge contests.

RIF—REERN, MBI 2L RIS FARE SRR aEihi/IZ2 TIFF.

We introduce an innovative first-line management mode, launch the pilot for "star bus captain system", and start the

creation of exemplary self-operated gas stations.

AARERSEN, IEEE NN ERE + HERR, EAREEEMEE.
We try to promote new security technologies, focus on the information-based and Internet+ promotion and application,
and improve the effectiveness of safety supervision.

LR HHE Z2HEEEEA
Safety Knowledge Contest Safe Production Law Week

1 EREEZBRNERAE

Guangdong Yueyun Transportation Company Limited

T ES BEELTE BEREE REIRRE
(R/EBERE) (ANEBERE) (ANEBERE) (F/EBEAR)
545 Accident Rate (time/ Death Rate (person/ Injury Rate (person/ Rate of Economic Loss
Performance one million vehicle one million vehicle one million vehicle (RMB 1,000/ one million
kilometres) kilometres) kilometres) vehicle kilometres)
202%)175'5 0.00334 0.00334 0 0.25673
201
020(13:'E 0.00345 0.00358 0 0.46853
Eil =4 T
YoY Comparison -3.2% 6.7% Fla -45%
TEEAEIRE
Standard defined by the 15 0.15 0.75 36
Company
HRBEEEEZITE
Assessment Standard of
Guangdong Province Traffic L g2 Ee 28
Group
1TRIRE
Industry Standard 3 0.3 1.6 36

2017 FERIRIBR 2B
Safety Performance of the Company in the Sector of Transportation in 2017

i OBk
ZEEEBEE

Safety Supervision and Inspection

RELEERER, HSReHEETERERE, RINFEREREAELE, HRLARETIHHER, BL T2

The Company conducts rigorous investigation and practical control of safety issues in a problem-oriented manner, carries out
in-depth and continuous identification and management of hidden dangers, assesses and controls safety risks, reduces potential

safety hazards, and creates a safe environment.

RRRERE FREFHNERL2EEARS, MRHERFENL2RE; ERMER2
Safety Inspection i THEE) BERY,
The Company carries out general inspection of safe production during the special protection
period and discovers hidden safety risks in a timely manner. All the hidden risks found are
rectified according to "Five Fixes".

BHAREY S BATERE S 4 B 2 B S B IR B RS S5 S AR, 48 BB E RS S5 A R B R
aiciough nvestgation HEMEERNRESEGS, AT EELNEREED 15 85X, FEEHEM

BABNERRRXIEH 9 X
2017TIRIB H G HRERIRE 16
Environmental, Social and Governance Report 2017



D | BEzE
BB EEE - The Company normalizes its thorough investigation, especially unannounced vehicle-follow- T E%HE}% ”””””””””””
Thorough Investigation ing visits to transport units, and combines the unannounced visit of the Company with the Intlgl‘ligent Service
unannounced visits among its subordinate transport units. The Company has carried out 3
unannounced vehicle-following visits for 15 times, while its subordinate transport units paid
unannounced visits to each other for 9 times pursuant to the Company’ s arrangement. REfwEe L RENES
777777 Enrichment of Online Services !
5 : = N N — e sk N N - ;
RAMEEREARLR (S8 0% ARETFRARAEED, HAN | BEBEBRNG AP, FMTEERIE, WOKEREES, LAEHNE, B8 LEBNS
RN, RESED, ERGREMAES. R YEE; RREAGBEENSLEBAERE, SAHENHERAALEREHENEER
The Company insists on taking special corrective actions of road transport enterprises %, 2R R E R,
against overspeed, overstaff, overload and fatigue driving as well as using mobile phones :
during driving, identifies violations through monitors, and achieves remarkable results in Yuexing App is updated continuously by adding such functions as ordering, refunding and online mar-
overspeed control. keting as well as the segment of passenger travel service to further enrich its online services. Based on
‘ the online ticketing cooperation agreement reached by and between the Company and its strategic
BITRSIHE HELERAEEFHEESNTSARTE T, HREEHIEERES .partner, they conne’ct th.eirti?keting systems with each other and realize mutual sales of their tickets to
SIS HE; BTRBRSARTEASBRUENER, &5EXLENEEE ST Improve customers” satisfaction.
s153), |
In cooperation with specialized colleges and universities, the Company evaluates safety EMEEINIGERTIE
risks of new M&A projects, performs safety assessment of skid-mounted gas stations and """ Construction of Smart Terminals T ’
routes, understands hidden safety risks along the routes, and drafts safe travel guides with
pictures and texts. BURRBENRR, sAPRHEEREER, AL 22] EEREBEE/EMATH 20 EiL5,

Hop)\(@ihi5H 5 —4&it, FRNEERZE 50.71 Bk, RXZ%EE 2,870.22 B, HEEREX
TEE, A 172 2RBARMEG, BESNEMEATHE 27 @45, FNEERZE5.62 8K, X
5 EBE 377.44 B7to
! For optimization of users' experience, they are provided with a convenient way to buy tickets. 221
) automatic ticket machines are placed in 20 terminals throughout six prefecture-level cities, where
1§§HE%% 8 terminals are first-grade, selling 0.5071 million tickets in a year with the turnover of RMB 28.7022
Quality Service 1 million. The cashless payment channels are developed with 172 scan-to-pay machines introduced
to 27 terminals throughout six prefecture-level cities, selling 0.0562 million tickets in a year with
the turnover of RMB 3.7744 million.
NEHITRBFRE TEHARS, AIEEE) NRBFER, REFFTREE, EREBEBR S, FHEERHENS,

RARERE, ARPRM e, BE. §FE. 1 BRE. 2017 £, ERKXFELOEZE 100%. WEE SR TSRS

Adhering to the service concepts of "sincere service and value creation" for its travel service, the Company starts from Establishment of An Integrated Business Platform

customers’ needs, adapts to the Internet trend, continues to enrich its service contents, improves its service quality, and REGEFREN AR, BRERAEHEESUREBERAZHBEESR. RETARITFRIRERR

provides customers with "safe, quality, comfortable and convenient" service. In 2017, the rate of response to customer BITRSHEHACZE, WG SXKRTEEBLSH AR, ANERAEENR, BIERGSYXKRTES

complaints achieved 100%. IEHINEE, EREERETENEREBEERRERS (WI-F),
| Through research and questionnaires, the Company sorts out such basic information as the way of

2 2 X : . s . . .
SR ARTS AL 3 users to buy tickets, users’ preferred travel behaviours and concerns of travel services according

Service Performance
to labelled user groups, to develop a top-level design plan for an integrated business platform. In

. o ‘ o addition, based on the needs of users, the Company will expand the functions of this integrated
B 2017 IR, LA B 8’510\;%7 RS 2;.?15 o iﬁ%ﬁ’&s&—%j{:ﬁil\ - ‘ business platform, build a smart supervision platform, and enable users to connect the entertain-
WIS 708 §, Hft (B3) 306 @, HEAMIR 3,822 @, HERE 1,622 f, MEEESRA 3 ment system seamlessly { by WI-FI). o
EARFEE 210 8, BZEHiL 20 B § -._ v
By the end of 2017, the Company possessed 8,540 operating vehicles, including 2,875 passenger vehicles for fixed e I I I:
routes, 4,651 urban buses, 708 taxies, 306 vehicles of other kinds (including chartered vehicles) and 3,822 signs for ‘

1,622 passenger transport routes, operated and managed 210 expressway service zones and 20 self-operated gas [} o
stations. | I [N (N N N
@— 00 e o
1 %ﬁ@%ﬁ%%‘fﬁﬁ@a o ) 2017TIRIB T EEERIRE 18
gdong Yueyun Transportation Company Limited Environmental, Social and Governance Report 2017



@S

WRZAEE

BiEiE

Yueyun Transportat

)y BRLBRES
Comfortable Service

1

EEIXBARRTS AR

Reinforcement of Civilized Achievements

REMARNTERBEEANREER, HERARBENVAEEE. TEMARIGE, WL TR
BirFE) (EESEE) M IXARBAI FEgn#HE, RARBRE,

The Company increases its investment in perfecting the hardware and software system for service
zones, continues to invest in daily maintenance, improvement and upgrading of service zones, and
improves its service quality with such activities as "Party Member Service Posts", "Young Volunteers"
and "Civilization Service Month" as its carrier.

RA QLR ThEE

Improvement in Public Service

AERBRIER T MERTEERE. FEARNGHBETENSRREE. EEREHE. F=HLERM.
BHRABEFERRTABEMNEBRIRFER, ERBRALIGM WI-FI IRERIT2EE,

New energy charging piles, displays for the number of remaining parking space and some rest areas and
medical service points for special passengers such as baby care lounges, information inquiring ma-
chines and unisex toilets are added to various service zones, and the public areas are basically covered
by WI-FI and video surveillance.

InsRER R A BERGNE

Enhancement of Holiday Rescue to Ensure Smooth Travel
HFEMRBET 94 EEHRIRMNOER L, BN 100 EEENR, SNBEERNEN, —EHEA
8475 A, [FLEEI 12.8%; EMKEHIERE 406 &, FLELEIN 37%.

During the Spring Festival travel season, 100 additional standby stations are added to 94 permanent

rescue stations, and the investment in rescue resources is also increased with 475 first-line rescuers, the
number of which increases by 12.8% year-on-year, and 406 newly-added rescue devices of all kinds, the
number of which increases by 37% year-on-year.

00%) Z=FERFEEX the rate of response to customer complaints

‘

=

0nr EREE A EFAZERFER the number of complaints about disclosure of customers’ privacy

RIEEFFEFABYIEHE the number of measures for protection of customers’ privacy

BERPREFEIEES] the number of mechanisms against disclosure of customers’ privacy

EREEZBRNERAE

Guangdong Yueyun Transportation Company Limited

OO0 Z=60: "RITIFR, #IRRLT
00 case: Upgrading of Yuexing App

AEFIRAT FER, HMITEEHRARINIT APP, TESERENDS. ENEFNILSER, Mg EMNtE.
sz, RItEHE 66 RIGGNNETHMEREE,;, THEEUKRBENE, DR NRITER, #
RETY TAIRTT, FIR1T) SHEED, KNGEREETEREERE. &#E 201712831 H, &
ERBHEAREMRIT APP FEREEFEAFRHERET 362 8, RHERHMEX 129 5, RRERH#EEED
300 B'R. BB, 1717 APP g BEM . BRiE ORYITRIR, MG 5] IR RIhEE, fE MEMRIERTS , LRBEFFINGE,
BhHRE BRI H T,

In order to further improve customer experience, we keep upgrading our Yuexing App, perfecting and enriching our service
content. Based on the existing terminals, we have introduced WeChat inquiring and ticketing functions to 66 terminals in
Guangzhou, Zhuhai and Shenzhen. During the Spring Festival travel season and the National Day, we carried out promo-
tion campaigns such as "Companion with Yuexing’ s Wishes" and "Enjoyable Travel with Yuexing" and informed users of
ticket information in a timely manner. As of December 31, 2017, the number of users accessing Yueyun Transportation's
WeChat Official Account, Yuexing App and other online platforms reached 3.62 million, the accumulative number of mes-
sages sent out totalled 129, and the accumulative number of readers by times amounted to 3 million. Furthermore, tickets

for Guangzhou, Zhuhai and Shenzhen, such functions as ordering, refunding and online coupons as well as the segment
of passenger travel service were added in Yuexing App to assure passengers of more enjoyable travel.

OO =6 TRIFTE d ) —RERRIFAETE

OO0 case: "Restroom Revolution" - Extension of a Better Life

AHEERFTEIRE, RAQHKEIE, RAHBRBEMAE TR BEBATIE. RTTHZE
NEBEREN. AR EIRS, EEBEMERTHEEY). ER. BEHE. BEYA. . BFH.
HFR. BFH. OBKOKEER. 3IERH. XBREFAMARERR, VEFUNEURBERIONRE,
RAEEE, HBEREMEERMWEANAZA, LEMEFER,

In order to build a good and comfortable environment and improve our public services, we carried out "restroom revolu-
tion", a hygiene rectification project, in our service zones. In addition to renovation, upgrading and transformation of public
restrooms, green plants, non-slip mats, air fresheners, shelves, hooks, paper towels, hand sanitizers, hand dryers, warm
water taps, guide signs, cultural slogans and other user-friendly facilities are newly added to purify and beautify the
restrooms in service zones and enhance their comfort. We aim to provide the passing passengers and the surrounding
people with a civilized atmosphere and extend our beautiful life.

2017IRIR HEHRERIRE 20
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Guangdong Yueyun Transportanon Company Limited

=
=

EXEABERABREE REENNER, UEEGERRTESER, HEEFENEHEL. HEE
REWHE, BEEEWMNEAERNFIERA2ERE. FHERA. RMEE, IXREBEFREXRERENITFEER.
2017 F, ARIRKREBYRELEERIRRSREN

A

While improving its business and service capability, Yueyun Transportation prepares an overall plan, makes continuous
investment and deepens its control and management in such aspects as model structure, daily operation, repair and
maintenance of operating vehicles as well as elimination and control of worn-out vehicles for the purpose of achieving
green and low-carbon transportation and striving for sustainable development of both the enterprise and the environ-

ment. In 2017, no environmental pollution accidents relating to the Company or its employees were found.

HEm )

Emissions

IRIGREEBCRIAEE

Environmental Protection Policies and Management

EARBER, RERRZERAIAKEZRBEPAIIRNERAR. KMUBEGZERRIERBIE,
AHEEINBRIMERHTE, TEHEVESEEAFN, HERANLENRERERN, RELCELER

IRIENMEERE, BRAUBEERED FATET (RRREZ) SHMEEER BTHREFERENER.
B, AAET, KMERLCHRHEIRREME, MRETRREREH,

As a transportation enterprise, the Company shall take into account environmental protection during its business development.
For the purpose of achieving green and low-carbon transportation, we formulate an emission reduction system scientifically
based on the green concept, keep optimizing our operation and management models and introducing advanced environ-
ment-friendly technologies, and promote harmonious development of business operation and environment.We strictly complies
with the Environmental Protection Law of People’ s Republic of China and fulfills obligations in regards to the environment. In
addition, we regularly conduct publicity activities on energy-saving and environmental-protection to raise environmental-protec-

tion awareness of employees.

BERBIRIEEIFRR:
Environmental management policy of Yueyun Transportation:

BTER. MABMIRRRENER. AR, REREMEK;

Abide by national and local laws, regulations, standards and other provisions on environmental protection;

RFEREMERY, RAEDOLE, BY. ERREEERR, $IRERERR
MITEZEEMANRBEERRZH ;

Uphold development and energy saving simultaneously, promote investment and conservation
concurrently, establish and implement a sound environmental management system, and integrate
environmental protection principles and methods into the Company's business policy thoroughly;

2017IRIR A \ﬁ/éiﬁi 22
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)
BREREAIE, MR, BrRe2RETHIRGRERMEMES, BRRFRIIFNEESH;

Define the duties and responsibilities of each position, strengthen training, enhance the staff's awareness of
and capacity for environmental protection progressively, and have all employees participated in environ-
mental protection;

BEREEME R, BUESHEM, BLERHERE, BEREERMNVERRE, &
1&@a7i§;ﬁ%%$‘é‘ £

Enhance management and assessment, optimize operational structure, reduce resource con-
sumption, avoid a waste of energy in the course of production, and improve indices of energy
consumption;

MBEEEMHENEE, BYEASEE. BSRNEESRH. MREASHIIEE, K. &
REIRIRAVFTREIR S RREIREEE, ;

Adjust operating vehicles' model structure, eliminate high-energy-consumption and high-pollution operating
vehicles progressively, and accelerate the application of low-energy-consumption and environment-friendly
vehicles which are subject to strict emission standards and powered by new energy or clean energy;

2

IMREEEMREBN, BENKFREFAEEELER, BRREMES IR,
B R BRI S TIEITEREEFE LT ;

Increase our investment in science and technology applying to operating vehicles, monitor
vehicles' quality and conditions by scientific means, ensure good operating conditions of vehi-
cles, and avoid rising energy consumption resulting from abnormal operation of vehicles;

MARAERRBIRN, NEERTERE, BIERYE, BAEWMTER, TERAEEENNR
FEAEYAIA

Increase our investment in repair and maintenance equipment, improve the working environment for repair
and maintenance, optimize repair and maintenance efficiency as well as availability of vehicles, and monitor
and recycle repair and maintenance waste;

REBRE. BN, TRIBAREIRGRE. BMeEELIE MREBRRE
BENEETE, RRRREVNIREEANEESE

Develop a scientific plan and make continuous investment, implement environmental protec-
tion, energy saving and consumption reduction effectively in the long term, and strengthen

regular environment management and assessment to ensure continuous improvement in
environmental performance and environmental system;

RHETESIREERPEERRHOERPRG, HIToWEE. SBRERNREAI;

Introduce environment-friendly lighting systems to advertising projects continuously, and promote high-effi-
cient, energy-saving, green and environment-friendly lighting methods;

23 i REEZBRNDBERA
uan

gdong Yueyun Transportatlon Company Limited

(e}

BIBRRAMES EEPWERE. M TEERBOMERFARN, FEERIER,
KR SR E BRI HN ;

Explore energy-saving and consumption-reducing technologies applying to boiler combustion
and processing during the production of modified asphalt in an active manner, lower the con-
sumption of resources, and reduce the discharge of air pollutants and solid waste;

EHEGHERMESHEESR, ZPESRBERSE. BRTER, SEIREREEEEREM
Bhifo
Give full support to the promotion and application of all-electric vehicles powered by new energy, plan and

build charging piles in various service zones gradually, and contribute to the national energy development
strategy.

SmARHIA)

Gas Emissions

RENFRAYMRETREREHNK
FERENUAREEMERE |
ERNARERRURBBIIMNEENE S0 :
BOREEHR. 2o, BRHRE

EOE_GNTH. RELYURE ﬁﬁl&% _ 487792

2

Y%, BERBER U ZSUHHA
BHE, 2017 F, REAUHNAE

I
BOEESRMAREN, B partices 30,09
W@ 4,877.92 W, :
The air pollutants and greenhouse gas BIE3E 2017 FSRYRBSHIIE S (1)

emitted by Yueyun Transportation are Air Pollutions Emitted by Yueyun Transportation in 2017 (ton)

mainly comprised of the vehicle exhaust

generated from fossil fuels, gasoline and

diesel and indirect emissions arising out 31.22 7mg

of outsourced electric power. Air pollut- /0.3122 million tons
ants mainly comprise sulphur dioxide,

nitrogen oxides and particles while N .
B (ols 1) BESGKHKE

greenhouse gas mainly consists of CO, Direct CO, Emissions (Category |
2

emissions. In 2017, nitrogen oxides were '
still the main pollutants emitted by 1.9 5mg
: M4 (3 N=E == =
Yueyun Transportation, totalling 4,877.92 H - | lEm% Ve /fm?ﬂz’gﬁmi :
: 0.019 million tons Indirect CO, Emissions (Category 1)
tons. H

BExE 2017 FREREBHIRIER
Greenhouse Gas Emissions of Yueyun Transportation in 2017
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Emission Reduction Measures and Effects

BiEiE

yun Transportation

B ERA, HIRENEAREFRMERMESEENETAEENTE, MRV SRYAR. Ak, &
B HBUERGE. SARKN, UHAEBSENHIRERNBIEERNRNFR, RO EEREFESE
B RAMRE R,

We always believe that the biggest contribution to the environment is minimizing the impact of our vehicles, so as to
reduce the emissions of pollutants. Therefore, we are committed to optimizing our management system and upgrading

our technologies, to lower the emissions of exhaust and greenhouse gas generated from operation by proper emission

control and continuously-updated technologies.

DNIREE G EEH, IREARR RS R

1 Accelerate the replacement of vehicles and solve the pollution at source

Bt e

R ; BPIMREFEEBMAVS %, SNERERSERE, MARARABMEHEULRES

: 4.324.25 - TIRBEREENE, IR R REHRS 2R 2017 FEMBEMBHAE 512 &,

-0 " "R We quicken our pace of replacing worn-out vehicles, strive to advance the new energy vehicle project, increase
reduction in direct the introduction of natural gas vehicles, all-electric vehicles and hybrid electric vehicles, and solve the vehicle
greenhouse gas exhaust pollution at source. We have purchased 512 all-electric vehicles for replacement in 2017.

! emissions :

 A320.25 on: | { TR R, AR %

Promote engines subject to new standards and improve fuel utilization

HPBITEBERERE, RARE V HIBURENZESH, RIS R RSB, ERBRNMERZLE

 EEAEEN
Resiing il RS FIBAE, 2017 S EFMED v ARSI HIEEES 337 &,

R o _ _ , _ ,

3 We give priority to energy-saving equipment when making selective purchase, promote the use of engines meet-
62.37 UTEE ing national V emission standards, adopt technologies applying to fuel injection system optimization, exhaust
d recycling and exhaust purification, and improve fuel utilization. In 2017, we have purchased 337 passenger vehi-
i reductionin

N cles which are subject to national V emission standards and powered by diesel.

i indirect green-

i house gas :

{ EMISSIONS i INSREETAEE, RIRRIEIEEE

: 62_31 tons Enhance vehicle repair and maintenance to ensure best performance

BT D B BWBIREMEE T, NREERERE, THAM A BE, RSEETAEERE, I
FIECIBAEERNRE) SHEEEREER, BRRENTE RFRNRETET, RELX2NEE,
RIS ERERHR.

We do well in vehicle maintenance, repair and overhaul (MRO), enhance the management of garages, organize

staff training periodically to improve repairmen's MRO techniques, formulate such standards as Technical Specifi-
cations for Vehicle Repair and Maintenance to ensure vehicles are operating in good technical conditions, and
control vehicle exhaust while assuring the safety.

_{ IN3EEE S HERGEAZIR A, RPE R B 755 IS }__

Strengthen the detection of exhaust emission to ensure the fuel burns completely within the engine

MM B ERHBERE R T/, BR HIREHRMNERT D, SRR EE RE EREEM
R, LD EBRSR ST HER T ESENETATERIRE, KERSHRE, HETMEEE,

We strength the detection of vehicle exhaust emission to avoid exhaust pipes blowing out black smoke, increas-
ing fuel consumption and other phenomena resulting from incomplete combustion within the engine, and reduce
the pollution brought by exhaust. Vehicles failing to reach the emission standard are sent to the garage for over-

haul compulsorily and permitted to resume their service only upon passing the retest.

2 EREEZBRNEMRAE

Guangdong Yueyun Transportation Company Limited

ElBeRE YR HIR SRR B

Emission and Disposal of Solid Waste

AERARARERVEINFRRFERENHGTENER, BHIRREEKSEBEFRIFEFTYHBR, L&
BIZBEIR. TR AEERMGIEEEMFREED.

Adhering to the concept of minimizing the damage to external environment and the impact on society, the Company endeav-
ours to lower the emissions with environment burden generated from production and operation, and disposes of and stores the

waste in strict compliance with related rules and regulations of the state, industry and enterprise.

HEEEN e ———————— e

Hazardous waste : :
HEEEYRIE

=

gthe disposal rate of
. — N B o {hazardous waste: !
REPYRNATERYEEEER D, BFESHLS, RREZIEE, KBELRDH 100,
REABEREENBRASNEOEESH—EUWRE, BERGEEEYAEK. | ) O i
. ithe amountof used | |
FEEW. BEE. engneoil 1P

The hazardous waste produced by the Company includes used engine oil and batteries, 318’969 s
which are delivered to an environmental protection company with recycling qualification and : 318|969 F+ :
. . o ) ) . - i the number of used : ]
a battery supplier respectively for unified disposal in accordance with relevant provisions of  baiarcs : BES :
| H 3 ==}
3,698 =

100 %

the state upon collection, to realize reduction, harmlessness and standardized disposal. : 3 698
H ’

oy mERIEY
@@ Non-hazardous waste

WmERFEYRIE |

i the disposal rate of i
inon-hazardous

AREEESEPIBECHRERRVOEREDR. BESK. BESRFN | o
SEEN, ANAFESRLESEAMNNREEE, A95ET (FE5EE 100,
MRETEIL) R(FEEAEE GBI, ADRESERNERIEN e

: x%
BEESRANESBREFAEAIREA, 58, MESHEFN, THXAEXRED | vehicles R

M= i VAN

Bl A AT EIR R, 1929 929 -

The non-hazardous waste generated from the Company's production and operation includes Ethe number of use EsEtmia

used tyres and spare parts, scrap vehicles and metal materials. Scrap vehicles and used vehi- i tyres 11 224 "

cle materials are treated based on Administrative Measures on Disposal of Worn-Out Operat- 11,224 ’ fi :
ing vehicles and Administrative Measures on Disposal of Used Vehicle Materials issued by the éthe amount of used | | R EEFEFIS
Company, which standardize the disposal procedure for scrap vehicles and used materials; ispare parts and BRI ]
and used spare parts and metal waste are firstly stored based on the classifications of iron, i metal waste

aluminium and copper, and then delivered to a professional waste recycling company for i about 301 tons 301 I

recycling and disposal.
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Use of Resources

BiERiE

yun Transportation

BEAMFERER, THRESERNAMNEHNAIFEZREEMAEE, AT TERFEEENE, UBEE
AN EFRAMF, BHIRARENZE, BRRLERER.
Responsible use of resource and continuous improvement in resource utilization are crucial to sustainable development.

Through improvement in management and technical innovation, the Company perfects administrative measures on

energy continuously, strives to improve energy utilization and reduces energy consumption effectively.

RE R fE F

Use of Energy

EERBARMNESHATECQERTVHE. SORE, EPH. EAPHERFRER NG EF, sEREETH.
B RUBAHRUKREHENESHNEXRERERANERE. 28 —RERFEBEEEHEERKR, 858
115,391,097 #+; fEZaEIRINBEE S 36,078,863 T RFo

The operating vehicles of Yueyun Transportation mainly include gasoline vehicles, diesel vehicles, electric vehicles, hybrid elec-
tric vehicles and clean energy-powered LNG vehicles, etc. The directly-emitted energy is comprised of chemical energy gener-
ated from gasoline, diesel and liquefied petroleum gas as well as electric energy produced during the charging of electric vehi-
cles and hybrid electric vehicles. As for the Company, the consumption of diesel, the primary energy, is relatively large, totalling
115,391,097 litres approximately while the consumption of outsourced electric power, the indirect energy, amounts to
36,078,863 kWh.

@ 06 & 0 O

Al Se0H CNG (BBfERAR) | LNGORUERAR) SNEEN
Fuel Type Diesel CNG Liquefied natural gas Outsourced electric
(Compressed (LNG) power

Natural Gas)

4,490,392 115,391,097 630,000 | 33,786,061 | 36,078,863

F+ (litres) F+ (litres) F52 (kg) F5= (kg) TFEEF (kwh)

BIZREIR fHZAEIR

Direct energy Indirect energy

EEAE201TRERERIER
Energy Consumption of Yueyun Transportation in 2017

2 EREEZBRNEMRAE

Guangdong Yueyun Transportation Company Limited

KEFE{EA

Use of Water Resource

REREIKNAERERE, TRE, KNHKEEER, F5R, BKEERIER, |
P EERK

—5E, BEBEARK. BEKERAAERE, RESKERONE; S—HE, BF 131968
BEDARARTERSABET, FONARESAGBEEFTHEY, TR x|
W, R, (S S IR B WREDENE, SIRATHORK, BAKER. | wor

i production
Paying attention to whether the consumption of water is reasonable and free of waste, and whether the
- 431,968 ons

discharge of water is up to the standard and free of pollution, the Company puts water into practical use.

On the one hand, we reduce water consumption through water saving and improved water recycling HESE K
{ /|

1810755

gy-saving atmosphere themed by "start with me, act now, and act from trifles", and leads employees in the amountofwateri
i fordomesticuse: |

181707 o1

efficiency. On the other hand, we mobilize the staff to take an active part in energy saving campaigns,

make full use of WeChat and other online channels for publicity and reporting, create a strong ener-

saving water and making good use of water source.

REJR B BB M 1S A

Benefits and Effects of Energy Management

AEEUNEBATENEEGEER, MATKREBKX, AT HIOHRIFHISR, RAREEHFIEES QTR
HMERTE, BSEREAHERY , BEEBHOTBMNIEE S, SEEHRFEERE, ReiRN AU,
AEREENTEFH N EHRBRR BRERITREE,

As a state-owned enterprise specializing in transportation, the Company has a large fuel demand. To minimize the environmen-
tal pollution, we will take reduction in fuel consumption as a key task for the Company's energy saving and emission reduction,
insist on the guideline to synchronize development and energy saving, control the total energy consumption within reasonable

limits, and improve energy utilization. The fuel consumption of the major vehicle models operated by the Company currently is

lower than the industry standard of Guangdong Province significantly.

| EhEEEE AGH
i Everyone’ s Responsibility for Energy Saving Management

AILRER S AR EEMY, AEMBEHEURIEMEEZFE, SATHAMERNNE
T, HCEMOHEREIREITEMER, RSB ENE RN EEHMN,

To enhance drivers' enthusiasm and initiative in fuel saving, the Company's subordinate transport units establish fuel
assessment systems for vehicles, publish fuel consumption of vehicles on a monthly basis, compare vehicles’ fuel
quota, offer incentives for fuel saving, and improve drivers’ enthusiasm and initiative in fuel saving continuously.

[ RLEEE) EELR

i_Scientific Planning and Reduction at Source

NEFMEEHEMINRIGIE, RETHBERNES TGN, —IRERLE, BBRARRRNGE, BHE
WITREG, MBERCEN, REIREHE, BRINERARESIRE, HRBEITHINCREFE.

O
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Yueyun Transportation

ZAKE

The Company's subordinate transport units strengthen mutual cooperation, adjust their route layouts according
to the market situation, their own work characteristics and actual conditions in an active manner, optimize the
routes, make scientific capacity allocation, improve the actual loading rate of transportation routes, carry more
passengers with the least amount of energy, and control fuel consumption at source.

| SBRETFHE BN
i Upgrading of Equipment and Attention to Details

NEBEE B MEMINA. ARNSIREANEREEN, FERGENZTELSREBERIVEEE, AL
BHIEH I RN T SRR AR,

Considering the potential for energy saving in all aspects of vehicle fuelling and fuel consumption meticulously,
the Company installs skid-mounted fuelling devices at qualified passenger terminals to reduce the deadhead
kilometres and fuel consumption of vehicles entering and exiting gas stations.

| EAEIER NDATT
i Publicity of Energy-saving Concept

RARDFIAAERERBMGMERSTERE (REEREEIRIFRE), BEMEERER, X

TRENRERANT, BIZERREEERRS, MIMIEHENREN ML, BITZENAEIAEE, RETREMIER BRI AE TIFER
HiE,
Making full use of the monthly safety training session, the Company publicizes the Operating Specifications for
Energy-Saving Driving of Vehicles among drivers, summarizes energy-saving driving experience, exchanges
energy-saving technologies, sets up energy-saving driving models, develops energy-saving culture actively,
establishes energy-saving standards, and integrates energy saving with drivers’ daily work.

project’ s environmental impact to an environmental assessment unit with professional qualifications, who issued an Envi-
ronmental Impact Report accordingly. At present, 23 Yueyun Energy gas stations have all compiled their own Environmen-
tal Impact Reports and obtained the recognition and approval of the environmental protection department.

EEEEET, BERFIVHLSIEARRIGRE. KRIGRE. BRIGBRESHEMTFIUHIGRRKRERR.

In the course of operation, Yueyun Energy gas stations improve the construction of environment-friendly facilities at gas stations
in such aspects as atmospheric environment protection, water environment protection and acoustic environment protection.

RRIRIERE

Atmospheric Environment Protection
EEChEE R A LRSS EM
SHMREI RS (BRIEMEE 95%) ,
PN IL 3 R AR IS HE R

The oil and gas recovery systems for oil
tank unloading and vehicle fuelling (with
a treatment efficiency of 95%) are built to
control NMHC emissions at gas stations.

KRB ReE

Water Environment Protection

RALEP2HE. REFHEUOFRIEMIF IR K SRERNE; BRIR
R AR RRSHESKETRERR, S5INIUHMGPIERSEMIERSK
BRIER BRI,

Double-layer impermeable oil tanks, accident emergency pools and other measures are
taken to ensure the emergency prevention and control of water pollution at gas stations.

Environment-friendly drains and three-tier oil and residue separation tanks are built to
pretreat the sewage, which is then discharged to the underground sewage disposal system

2

ESpg e B

Type Reduction Unit

B DEHIHAE i

Reduction in Diesel Consumption e 7t (litres)
/l\/ /7

BLTUEERE 985,744 F (litres)

Reduction in Gasoline Consumption

BLDLNGIHAE
Reduction in LNG Consumption 489,241 T3 (ke)

BIE3E 2017 FREFEMB L HIBERIEFE

Reduction in Energy Consumption of Yueyun Transportation due to Vehicle Replacement
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00 case: Yueyun Energy Gas Station
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As a new business of the Company, Yueyun Energy gas stations wind the environment-friendly concept and practice
through the full life cycle. Since the inception of the gas station project, the Company has entrusted the assessment of the

EREERBROERA

Guangdong Yueyun Transportatlon Company Limited

of the service zone where the gas station lies for further treatment.

BHIBE R

Acoustic Environment Protection

HEEFERERAETE. SIUHERFOBERE UNIHE. BRREFELENIRS, BBRENTSRIRSEAERIVER
TEE, FAREYRENMSGEERER, REEIRDRSEENEN,

The main noise sources at gas stations are traffic noise from vehicles entering and exiting gas stations as well as noise from fuel dispensers,
submersible pumps and other facilities. Through the construction of concrete bases that meet the design requirements for vibration isolation,
use of buildings for sound insulation and strengthened greening measures, the goal of reducing noise transmission is eventually achieved.

semmmsaaEkEss=r=E 100%; sxamse=r= 1000; wzsspsmenz 1000,

the serviceability rate of the oil and gas recovery system in Yueyun Energy gas stations: 100 %; the serviceability rate of the sewage
treatment facilities: 100%; the success rate of noise control measures: 100%

iE%tﬁﬂZkf;E,u\Egbﬁﬁ

Environment and Natural Resources

BEREQRHIMERRIERBETRES, MANEEETREPAERSHIRESREFNTEN. BEME
SEERN, . BOMERRRESREANERMNEE. AR, ARERMEEREANER. NEH
RRIRRAM, HEEASTEESRNEIHRER, RRAEANEERIEATE, TR T RETERARZK
WEARNEESE, KMALERIRABEMERRE, HEENEFME, SABRREFREFTMREENE,

With respect to the external, Yueyun Transportation enhances its capacity for environmental risk management, strengthens its abilities
of prevention, early warning and emergency handling for environmental pollution accidents that may arise in the course of production
and operation, controls, reduces and eliminates risks and hazards arising out of environmental pollution accidents. In addition, the
Company publicizes and popularizes knowledge on energy saving and environmental protection through new media channels, and
mobilizes employees to take an active part in energy saving campaigns and practices. Furthermore, the Company promotes video
conferences, has all its branches and subsidiaries spreading across the country equipped with video conferencing system so as to

reduce business trips and use of buses, and contributes to a better environment in dribs and drabs during its operation.
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RESPONSIBILITIES
TO THE EMPLOYEES
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Guangdong Yueyun Transportation Company Limited

RNERFF TUAA AKX, BATEN, AANAESI WASTER, BHASUEBIRHERFNIFIIRIE. T
ENHNEFRE. BRNBRERTHE. ZRANEIINES. EENXREE, BE T ERERBENRE,
RETIF, =REE,

Adhering to the talent concept of "taking talents as orientation, enabling talents to shine and achieving talents' dreams", the
Company strives to provide every employee with a favourable working environment, a sound guarantee system for salaries and

benefits, a broad space for career development, multi-layer training sessions and rich recreational activities, and enable

employees to work and live happily during their achievement of their own value.

25 ;=

hours
BT HREEX A5 RS
The number of employees Coverage rate of social insurance Average training hours per person

1 mx RPE

Protection of Rights and Interests

HFEE TUARZE) WEEXWK, BES—(ET, FFER, RUHSERMW, K EZREEINREGE D,

Upholding the "people-oriented" corporate culture, we respect every employee, advocate equal employment, offer reasonable

salary and protect employees' legitimate rights and interests in accordance with laws.

FEER

Equal Employment

HABEET (PEARAEMBEQEE) (FEARREMBESEE) FERER, SENEREEFARBAERLE /
=R (EFRESEARM) BARNNIZOEIRE, KIBEERA, F5IAQBANEEBEBRKER. EATBESD
HBEEER. B, HHNFRERRTELENERTS, HERAEIRSELAN®HSE; BERmETHMR
B, EEAOR. 1R, R TS, HANRETENEARE, BESARENTIFERIE. RE, HAGIE
TRENANERERERMEER, BRERE 8 /K LIFHIE, SENHESARE, B THETIFRIR. HMEFE.
EIFER, URERNTeFHEREHRES. 2017 £, ARSHERBITRRTEREBEZIS 100%.

In strict accordance with the Company Law, Labor Law of the People's Republic of China and International Labor Organization
and other laws and regulations, we formulates the company's human rights policy and measures.Offering equal and fair oppor-
tunities for employees, we do not discriminate by race, skin color, gender or age in hiring, and opposes child labor and all forms
of forced labor and also regardless of gender, disability, family status, pregnancy, religion, age etc.. Meanwhile, we have set up
a comprehensive framework together with detailed human resources management policies, providing information and guide-
lines to staff in the areas of working conditions, training, an 8-hour work system and reasonable career promotion channels. In

2017, 100% of the employees of the Company have signed employment contracts and bought social insurance.
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m 30AmENRLUT
30 years old and below

m 31-50 5%
31-50yearsold

m Sl E&MUE
51yearsold and above

14,685 ~

mX m>
Female Male

MRS (BA: A) FHEE (B A)
Employees by Gender (Unit: Person) Employees by Age (Umt. Person)

16,783
B SFPRUTREEETAH
The number of employees graduating from high school or below
1,678
m REEFETAH
The number of employees having associate degree

2,518 m ARRL CBEAT AR

The number of employees having bachelor degree or above

:\D*ﬁ ( 1_L: )\)
Employees by Educatlonal Background (Unit: Person)
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Salary and Benefits

BARBERRE2MHERERBMERS L BEE, RR TLIEEH. KA. R EENE R BF HiBEH
HERIER, RUBAD I ENE, EEMREBAZE R 01T FESERECEM ST ERETERBE&
(E=EMITE

We participate in social insurance and housing fund pursuant to relevant policies, deepen the reform on income alloca-
tion system according to the management concepts of "post-oriented salary, pay for performance, promotion of capability
development and gradual integration with the market", respect and promote personal development. In 2017, the Compa-

ny was awarded "The Best Employer" by Guangdong Provincial Federation of Enterprises and Guangdong Provincial

Association of Entrepreneurs.

P —BE ) S B 2 FESTBRES TAEL i HI U 880 MFBNREARILE), AR TB O EEEA I
Four-in-One Salary fI—B8) FEERSR, S—RETELEABEAFMER, T—RLER, BRAEEY
Management Program SRS,
The Company establishes a four-in-one system integrating strategy, budget, assessment and initiative,
puts forward an innovative four-in-one salary management plan for leaders of its subsidiaries to
standardize their salary management, and achieves integrated construction and unity of initiatives and
constraints.

3 EREEZBERNEBRR
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RIRTEMBEREREEENER, BNRERNMEER, B TMHESHES, BRRENE
T TRIENE B RIS, B RES T3 ERMEREARR.

Salary-Efficiency Linkage According to the requirements on payroll budget management, the Company insists on strategy-orient-
ed and efficiency-oriented concept of salary-efficiency linkage, develops and establishes a normal
growth system for salary-efficiency linkage in an active manner, and further propels employees into
realizing their potential and achieving personal growth.

BT HBEBETE

Reinforced Concept of

HEpEmE ELEMGHSERANER, SHRBETHFMEIKE, LEFMENLEE—8 B (.
Sharing of Results with ZO AR EIER, RERENBSTIRPER,
Employees While improving its business performance continuously, the Company endeavours to increase

employees' salary and income level, has the growth of salary and income incline to first-line positions
and key positions, and boosts the simultaneous development of the Company and its employees.

REEXE

Democratic Management

EMRPEEETRR, BB—RIGIERTEEI RN SHAFABEENGE, SBETRELCENGEES,
PBFRFEEINMNEE. 2HE,
Employees' opinions are well respected. By designing a series of systems, we enable employees to fully engage in the Compa-

ny's management and supervision, encourage them to express their views and smooth the communication channel to assure

employees of the rights to be informed and participate.

EFHAEHE

Workers Congress

EFRENEHE

Democratic Appraisal

EFMNTELUBAEAEATIN
RIEEHE, BRRRIEFNHE,
WEZRE. ZER. L HUNBE,
BET 2 HEEEBEEMNER,

We insist on and perfect the democratic
management system with workers
congress as the basis, take actions in
strict compliance with procedures, and
play a role in business management by
getting ourselves involved in a
multi-channel, multi-layer and
multi-vector manner.

AEERA S REASRIARS
NCIRER-E =R E N SN IN - N
BHEAEETRIRT, HEPIE
HOETTRRECAIET, BB TEERE
EIEEAER.

During the workers congress, the Com-
pany asks workers' representatives to
assess the leadership of the Company in
five aspects - virtue, capability, diligence,
performance and honesty, and appraise
the heads of each department for their
incorrupt governance, playing a supervi-
sory role in business management.

RFHRSOERIE

Response to Proposals

203 RAN T E R ORI
&, mﬁﬁﬂﬁﬁ’&ﬁﬁﬁ’ﬁm%ﬁ% BR
EROETIE, »ERESTARREE
FMRERE, 2017 FRAAZHKBAEH
HEIRS 339 4, 1K 278 1, EfT
100% &8, R 9 EETRIERH.
Focusing on the Company's development
and employees' ordinary concerns, we
collect, deal with and respond to the
proposals raised at workers congresses,
and assist general staff in solving
difficulties and problems. In 2017, the
workers congresses at every level have
collected 339 proposals, 278 of which
were filed, responded to 100% of them,
and dealt with 9 complaint letters and
visits from employees.
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Training and Development

BIRFHA, BEABE. RASSUETRHESEZ I ERNEBEXSERETH, BETHRMR.

Behave virtuously and act professionally. We provide every employee with diversified training and broad space for career devel-

opment, aiming to grow together with employees.

BT3E

Employee Training

HFABEERANERGIIEME, SETRESELANEINIAEHE, BEHETRAGEGRENERRESN,

REBTIEIFMK, 2017 F157I|IHEEEEMRA TN

L&t 458.65 B JTo

Attaching great importance to human resource training and development, we provide employees with various opportunities for

training and education, assist employees in improving their comprehensive quality and professional competence, and assure

employees of better growth. In 2017, we have spent RMB 4.5865 million on training and development.

100% 100% 100% a PEBEEEIIEER

l I Coverage Rate of Training for Senior Management
= A BEETEIIEEX

o TEEEEEIIEER
Coverage Rate of Training for Middle Management
Coverage Rate of Training for Senior Management, Middle Management and General Staff

BEEEEERIIBEX

Coverage Rate of Training for General Staff

82 | BEEEE At

66 Average Training Hours per Person of Senior Management
o TEEEE AIEIIEE

14 Average Training Hours per Person of Middle Management
HEEIEE AYEIEr 8

Average Training Hours per Person of General Staff

= . BEETAYEIIRGE (B /&)
Average Training Hours per Person of Senior Management, Middle Management and General Staff (Unit: Hour)

BTER

Employee Development

HRAZURLETHEERRESR, RESTHELXRITFHG, EESTHEEARMR.

To grow together with its employees, the Company establishes a sound system and standardizes the working mechanism for

employees' career development.

AT EIRE RS BREBEANSBESE

Selection and Appointment Mechanism for Talents Training Program for Reserve Talents

( A
HEN BRI HIEZRGE
Training on Professional Knowledge and Skills Systematic and Special Training
RIBEADKEEETE, AATANERMARSERX HEPEEEEAS. INKEEBAEZAFERHESR
AR TE A AR
According to the Company's demands for operation and man- We offer systematic and special training to middle and senior
agement, we organize various training sessions on professional management as well as expatriate managers.
knowledge and skills.
\ J
s / N
EEyEE | ERHEEE
Continuing Education and Training In-service Education and Training
ANZFHETISNBEEREAFEN, BPHETHM SRR BURBRES TERIZNIHE, RUE
REER, WHAMSEREEZREE REBEMRREUBITA
We encourage employees to participate in the training for We encourage and assist various units to organize in-service
vocational qualification exams, assist employees in applying training and education for employees and set up special funds
for various qualifications, and organize relevant continuing to be controlled by
education and training. each unit.
\ J U J
4405 29 21,864
@& hours A
FEEIERIZH AR EZE AN
The number of trainings courses per Average training hours per person The number of trainees by times

year
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TEATERETAHRS, BAETHEABAL
ERAIIEE. 2HE. EER BRER, 58
THviEtsE, ERENNE I REERME T,

The selection and appointment mechanism for
talents is improved to extend employees' rights to
be informed of, participate in, choose and supervise
the selection and employment, improve employees'
initiative, and enable capable employees to develop
and promote continuously.

EERBATEESS, HEIBXLEEER
RUBERR, REBTRHXLERE, RE
BT E,

The training program for reserve talents is pro-
moted to provide employees with directive opin-
ions on their career development, assist employ-

ees in career planning, and enable employees to

grow.

2017THRIR. %ia/\ﬁ/éiﬁi
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Humanistic Care

REBFLUABE, TEAXHE, AFHEET, AREEAXEED, THREABSIREBR. WERMNERRK.

Adhering to the people-oriented concept, the Company emphasizes humanistic care, concerns about its employees indeed,

organizes a series of favourable events, and improves employees’ sense of belonging, satisfaction and happiness continuously.

BTEHR)

Support to Employees

BAEMEIEITFNRARAOEINRE, BERESTHEXR, MBHETITNEE, AE—RJIERED,
wEEIEBE L, ERESTRZIQFNABRIE,

While concerning about employees' work, we pay attention to employees' families, understand their demands, enhance our
support to employees in need, carry out a series of support activities, and encourage them to be positive and optimistic, to

make them feel being cared by the Company.

""" ETEHEE
Support to Employees

O%J*’\T%R%JV REREER. ERE

We establish a support system and visit sick and hospltahzed employees in a timely manner.

° RERBBMINE, HARSTHRXREIH

We complete the archives of employees in need and care for them.

0 BARE BT EBREStE) B8, SBIEE MERk_XRBRI. BREIMGERE. LB

TREEBRE
We implement a mutual aid program for employees, and purchase medical insurance for second hospi-

talization, group accidental injury insurance and mutual aid insurance to ensure female workers

safety and health for employees.

31 i REERBROHERA
uan
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OO0 =06: FEXRE @A T
00 case: Warmth and Support Given to Employees during the Spring Festival

2017 FFEERSY, HMA—MBRERRE NERE) BEES, AARRSEFEMERE/EY 278 JBTA
9 BHERATETRRE, HEREEE 25.86 Bit. AEHBHBRES, SE—RABGELHNRES THY)
B, SHAEEART B TANITEBERMEER, FAHMT AT TFENEEPHRBENER, XBEER
VB TRTEELE. @FERLNEBOR, IREFHBBERNRE, ROKRETQABORER. MORBIT
DR

Before the Spring Festival of 2017, we

arranged for a special team composed of the
Company's leadership to visit 278 employees

= 3 4
: 961 IR

and 9 model workers as always and present-
ed them with support money totalling RMB
258,600. During these visits, the leadership of
the Company had a cordial conversation with
the employees in need, tried to understand
their working and living conditions, asked their
difficulties and needs at work and in life care-
fully, and encouraged them to maintain a
diligent, optimistic, healthy and positive
attitude, revive their spirits and overcome
existing difficulties, expressing the Company's

concerns about the public and employees.

STEH

Employee Activities

BB FEAHTHE REETE NIES, EEREOLNERFAE, RBRERREED. XREH. BE
EBEFE-RIEEEY, REBEEILEE, SEERAHMHA,

We are committed to establishing the concept of "working hardily and living happily", creating a healthy and positive atmo-
sphere throughout the Company, and holding a series of exciting events such as sports, recreational activities and social events

to enrich employees' life and their spiritual world.

OO0 %6 T8 REE AR
0 case: ABadminton Contest for Employees

AREE TR S @EMEABBRES, M 2017 £ 8 A 24-25 HEM T AHMRHEEEAF 2017 &£
BITPEKILE, LERERE EAR, EARRBEFE LFEIT. BFE] LFEIT RGEIIF5EEE,
RENFRS 18 AE 137 [BEFHEBMTBEARLE, £HFEREH 202 HR. F2EEUNEHELEEE
88, HEYE. RMEE. HRRSHEE, FLERAREHE. hEBaR. ETRA. SEHF. RIESH,
BHTEMK. BHTKE, RRERTAFEIAX, BTARNFRM.
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Yueyun Transportation

For the purpose of encouraging employees to work out and improving team cohesion, Yueyun Transportation held a
two-day badminton contest for employees on August 24 and 25, 2017. Comprising team events and individual events
including Men's Singles, Women's Singles, Men's Doubles, Women's Doubles and Mixed Doubles, this contest attracted
137 players from 18 units of the Company competing in 202 games. With the desire for mutual learning and common
development, every contestant overcame difficulties, challenged themselves, observed rules, respected their rivals and
obeyed the referee, being up to their best level in skill and style of play, displaying fine sportsmanship and transmitting the
spirit of the Company.

BT R

Praise for Employees

KMESERSE, SMETENBA. BBTE, HSETIFAFSETAETARRGEEN T U EER,
TERAEXL, BRABIRRARK. BB

We advocate positive energy, encourage employees to be helpful and take the initiative in beneficence, publicly praise and give mate-

rial rewards to employees for their good deeds, create a sunny culture, and increase employees’ sense of identity and belonging.

-\
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Gao YiZhu,Driver from Foshan Yueyun

2016 F8 B 29 B, emaEFnENXEAEREERKAE.
On August 29, 2016, Gao Yizhu rushed the fainted old man to hospital.

REK, srgsrys
Li Fangshui,Driver from Qingyuan Yueyun

2017F 2818, BEMKEMEFMKEE, HBEEBAZER.
On February 1, 2017, Li Fangshui assisted in taking the patient to hospital by driving

the bus as an ambulance.

BRR , epuERys
Mai Laiji,Driver from Zhaoging Yueyun

20173 B 25 B, BERBEEEREKLF,

On March 25, 2017, Mai Laiji saved the woman falling into water.
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Upholding the concept of "charitable contributions to thousands of families", the Company assumes its social responsibility

E actively, devotes to public welfare, and organizes various volunteer activities, to help with the construction of a harmonious and
n E happy society.
- = | | |

12189:~ 213 149,398.2 ..

R ES PO N Sl Bl LlTl ES RMB 12789 MILLION | | | | o

EFEERERA FlEYNIEE IS SREE 2 FARE) K21

The total charitable dona- The number of public benefit activities The number of service hours
tions this year offered by volunteers this year

HEAR

Public Welfare

BMESHKERE, EEER, XA, BBRSEHERENSEHERNERETETY, EEREFEHT,

Advocating poverty relief, mutual aid and helpfulness, we take an active part in various public benefits and charitable activities

as well as investment in the community to build a warm and loving society.

OO0 =/l BER, REER
0 case:Loving Post on Your Way Home

2017 FHERE, ARBFPRAL—ERRE IMNEREL REERI—BNEBBIAEBREEEREZ D
NuEE. MWRORBEMRLEBESHILMBNEE, FEM &8, UM, JUBMEMNEEMS, 7 5BE
REAXCHENEEBEEOABER, REEH T 300 FEAEIMRBIAERM, TBOKES BHH
BFEBNESEARRBERRET DR SERBEE, SIRBIASRTRERMFAK. BR. F
WRE. ERESIFTRERRE, RETWE LASRERM K,

During the Spring Festival travel season of 2017, the Company joined hands with Sinopec in the charitable activity themed
by "Loving Post on Your Way Home", helping rural migrant workers return home by offering free Yueyun Express. A
Yueyun Transportation charitable fleet comprising 7 Yueyun Express buses departed from Foshan Yueyun Terminal and
drove up to five cities, including Guilin, Guigang, Liuzhou, Beihai, and Wuzhou, taking nearly 300 migrant workers from
Guangxi home. The expressway service zones, by which charitable buses passed, offered "Little Red Riding Hood" volun-
teer service, providing migrant workers with free access to hot water, ginger tea, mobile phone charging, road guidance
and other volunteer services for the convenience of people, and thus making their way home filled with love.
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Volunteer Service

EMTERRNSSREREIER, RASERBERMKE, RUEERTREES, BRIENERRE.
MEREEANSE—RIEETLEEREE, ABENZELEERNE.

Advocating poverty relief, mutual aid and helpfulness, we take an active part in various public benefits and charitable activities
We perfect our internal volunteer service system, improve the professionalization and deepen the brand building of our volun-

teer service, and carry out a series of volunteer activities such as in-terminal services for the convenience of people, care for

children and the aged and other abundant events, to make a contribution to the construction of a harmonious society.

44 @ 8,921
b "

/\EF hours

NE S ERGREE SREE 2 FIRE/ )\ 8 TSREFENSE AR
The number of registered volunteer The number of service hours The number of participation of
teams of the Company offered by volunteers this year volunteer activities by the Company

00 =6: EEEE, 5&EE
0 case: Caring Yueyun and Helpful Youth

201718 13 B, FHEERZEREABRENTEETRE, RANSTEILE, HE TEFEE, 5&FFR)
TESHIRE R, ARFRELTHES. BRNRSE. KHIE3 | TFREFERMRRE, WHEEL(F.
R, SFELSERHEE WI-FI. BiEk. FERE. NEEREESERER, SNAEATR
RIEREEFERIREIRE, ABRBREFNRE,

On January 13, 2017, the Youth League Committee of
Shaoguan Yueyun assigned league members and
young volunteers to various passenger transport termi-
nals for the volunteer service themed by "Caring
Yueyun and Helpful Youth", providing passengers with
travel advice, ticketing guidance, travel guide, baggage
handling and other convenience-for-people services,
and helping the Spring Festival travel. During the
event, each passenger transport terminal also offered

- axGazE

free access to WI-FI, ginger syrup, mobile phone = Pt

charging, WeChat ticket discount and other benefits,
and strived to create a warm and comfortable environ-
ment for the general public and serve the passengers
on their way home.

4 EREERBROERA
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O0 =6 FAZRE, FEME
00 case: Caring for Children and Delivery of Harmony

2017 F 175 - —REH, BEBEATREN MERE, MIHNERE, BEHENERE) ATHE
WEEAHRTIES, EHHIA=H, F—HIERRERMLENREHRFEY, BETRENRRTHS
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BESRENTLEENREREGENRREE, AR FAXLERLTR, BERTFARR AL TAKENRRE,
EHEZHEBRBEENBRETEAETRE. R, SESLEERTREHNKREE, AtFIELEH
HEYRIRS,

On the International Children's Day of 2017, Shanwei Yueyun launched a series of charitable activities themed by
"caring for children, paying attention to vulnerable children and advocating a harmonious society". These activities
are divided into three phases. The first phase focused on community-based family activities on children's day,
including children's flea market and small auction. The proceeds from auction were donated to Shanwei Children's
Welfare Institute. For the second phase, which is themed by paying attention to vulnerable children, we arranged
for party members, league members and young volunteers to visit the children living in Shanwei Welfare Institute
and presented them with daily necessities, making them feel the warmth of the extended family named society.
During the third phase, we prepared lavish gifts for left-behind children, orphans and extremely poor students

through the donation platform provided by All China Women's Federation, sending our best wishes to them on
Children's Day.

B1EHER

Multi-Cooperation

BARGFEEENEE, RBAHEEGE, TEEEHERE, HBAHR, RETERUBEER.

With a responsible attitude, we cooperate with suppliers actively, build a responsible supply chain for mutual sharing and

win-win cooperation, and facilitate the industry's sustainable development.
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TEEEER: HIEHEBEREIE, TEBRRENN GG, MR HEENIRRRE.
HEERNATIHESHFENERNEEEZ.

Perfection of Qualification Verification: We prepare vendor management measures, improve
strict access and evaluation mechanisms, and strengthen the review of requirements for and

qualifications of suppliers on environmental protection, social contributions, employment
systems and other aspects.

HIEL(EIES: AER2EESEREFANIN. EWMREERREGRH. EWMRRTER
B ERWETE, SIEBDRREHREILFERES

Preparation of Operating Instructions: We research and analyse safe production liability insurance,
sort out and coordinate vehicle insurance claims, conduct annual service quality inspection regarding

vehicle liability insurance, and prepare instructions for commercial insurance procurement.

BICEEMSE: ENsEEEENABBERANER, RRIAGIFHERRIIBEEKE,
BRSEESENN, HEREFZMR.

y Establishment of Communication Mechanism: While enhancing the daily communication and

exchange with suppliers, we establish a mechanism for our communication with suppliers main-
taining long-term cooperation with us, and extend our cooperation scope by exchanges of high
level visits and other means.

EEESWERE: SETEFRETE, HETEER, RAXRBEEALEE

y Promotion of Information-based Purchase: We put an e-procurement platform into trial opera-

tion, promote the application of this platform, and improve the information-based management
of procurement.
’ y
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ESG Indices

IRIE

Environmental Indices

[Bm IR 4RTR EENA PR EE
Aspect No. Contents Location
BRAERCRERBHI. MR HAHES B E MEEEREYNAELERN:
(a) BUR;
—h (b) BT HBTAEEAR BN SRR ER. —
General Disclosure ) o ) _ _ i
Information on: (a) the policies; and (b) compliance with relevant laws and regulations that
have a significant impact on the issuer relating to exhaust and greenhouse gas emissions,
discharges into water and land, and generation of hazardous and non-hazardous waste.

Al HERYEEATHEAUE.

The types of emissions and respective emissions data.

AL HEY BE RS (UESED) K (NEF) BE QS ES B, SEREH ).
Emissions Al2 Greenhouse gas emissions in total (in tons) and, where appropriate, intensity (e.g. per unit P24
of production volume, per facility).

PRESEEEEMEE (LIETE) &k WER) BE WIUSES 8L, §IERHH) .
Al.3 Total hazardous waste produced (in tons) and, where appropriate, intensity (e.g. per unit of P26
production volume, per facility).

FrELREEEYRE CIEE) & WER) BE (IS ES B, 8IEREH) .

P24

Al4 Total non-hazardous waste produced (in tons) and, where appropriate, intensity (e.g. per P26
unit of production volume, per facility).
Y I=Nalape=a 5 ==y

AL R B ERR .

Description of measures to mitigate emissions and results achieved.

WRRIEE ENESERMNGE, ARELEERREENPIERR.

AL6 Description of how hazardous and non-hazardous wastes are handled, reduction P26
initiatives and results achieved.
— MR E BRERER (B R KR EMEM R BFBER, P27.8

General Disclosure  Policies on the efficient use of resources, including energy, water and other raw materials.

ZERB DM BN HEEER (0E, R3Uh) 858 UUITETREE) K&
o1 E (S E BB, SR, P27
Greenhouse gas emissions in total (in tons) and, where appropriate, intensity (e.g. per unit
of production volume, per facility).
BRKEREE MUSESEQ, SEERMAE)
Water consumption in total and intensity (e.g. per unit of production volume, per facility).

HERRERERN st ERFISHR, P28-30

A2 BERfER

Use of Resources  A2.2 P28

Gz Description of energy use efficiency initiatives and results achieved.
p28
HORREGEAI R LA AR, LURIRFH A S 5 B TSRS, REBERIGE Lt
A2.4 Description of whether there is any issue in sourcing water that is fit for purpose, water ~ In2017,wedidnot
efficiency initiatives and results achieved. encounter any problems
in sourcing water for daily
operations.
SRR RFT A AR AR R (DIMESHE) K (B ) B A E B S8, g R
A2.5 Total packaging material used for finished products (in tons) and, if applicable, with N/A. No packing materials
reference to per unit produced. gi;ﬂz&z;g‘:ig?;now
. — RS AT AR R RAE RIEHERT BB,
A3 Zf%i\%& General Disclosure  Policies on minimizing the issuer's significant impact on the environment and natural P29-30
RAEIR resources.
The Environment o S = - Y T . /=
and Natural IR ESHIRIE R R AT FNEAXENEXNEEE AT ENTH.
Resources A3l Description of the significant impacts of activities on the environment and natural resources P29-30

and the actions taken to manage them.
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Social Indices

y n Transportation

[Em IS AR EERE FRiEsR &M E
Aspect No. Contents Location
BAEREAMERNES, AERTEREHNHEREEEE, UREREEBHIN
B5.2 PTG % P45
Description of practices relating to engaging suppliers, number of suppliers where the
practices are being implemented, how they are implemented and monitored.
BRAFMRERE, BRNEH, TS (R, THHE, S, RIRRURE
—ARIER tRRERERIR : () BUER; & (D) BFHET A EAZBNEREERRG
General Disclosure A& ¥,
Information on: (a) the policies; and (b) compliance with relevant laws and regulations P32
that have a significant impact on the issuer relating to health and safety, advertising,
labelling and privacy matters relating to products and services provided and methods of
redress.
BEYEEXEREHTRR e BERIEAMERWMNE DL,
Be.1 Percentage of total products sold or shipped subject to recalls for safety and health /
reasons.
Bo:EmET B6.2 BERA E M ARFE VLR B LU R 5 %o
Product ’ Number of products and service related complaints received and how they are dealt with. P19
Responsibility
563 RS R RS B R R R, y
Description of practices relating to observing and protecting intellectual property rights.
- HRRERTEEREREIER.
’ Description of quality assurance process and recall procedures. P16-17
R HEEERHRE R REE, LUAERHI T B,
B6.5 Description of consumer data protection and privacy policies, how they are implement- P19
ed and monitored.
BRABILERERE, $1FR, MEFRRREN: (—) Bk (O) EFHBETABEAR P7-9
- E=dEl S ey Fihz, %BERAT)
—RiREE 218 Eﬁ AR IR mﬁﬁ" } ) ; SHEBURE,
General Disclosure  Information on: (a) the policies; and (b) compliance with relevant laws and regulations — EfstsitsmamcR
that have a significant impact on the issuer relating to bribery, extortion, fraud and ?’if?mmandmoney
money laundering. laundering have no
impact on Group
generation
B7:&§51;_ = A = e N LNt
Anticomunion  B71 FRMIENEETANERBR I B BN RS RARENHE RS
’ Number of concluded legal cases regarding corrupt practices brought against the issuer P7
or its employees during the reporting period and the outcomes of the cases.
IR prEta T N B RAZ T, DR T B R 5%
B7.2 . . . ) P7-9
Description of preventive measures and whistle-blowing procedures, how they are
implemented and monitored.
- BRI ES EREREEMTHEFENRREEBEHEE BHENEAEER.
_ﬁyﬁﬂ’? Policies on community engagement to understand the needs of the communities where P42-44
General Disclosure  the issuer operates and to ensure its activities take into consideration the communities'
BS: BB E interests.
Community WIEREE (OHE, BAEE, S TR BE X0, BE).
B8.1 Focus areas of contribution (e.g. education, environmental concerns, labour needs, P42-44
health, culture, sport).
[ [ e
- R TRRRSBER (NSHARR) . o

Resources contributed (e.g. money or time) to the focus area.

EmE R4 EENE FRIEERSMIE
Aspect \[e} Contents Location
BRFM R, BENEH, TIERE, BRI, TERE, 2, RIEHREUK
Bt RaREr R (—) BEE; (O) BSrHET AT EARENERERE LIRS
—IRIE B —
General Disclosure  Information on: (a) the policies; and (b) compliance with relevant laws and regulations
that have a significant impact on the issuer relating to compensation and dismissal,
Bl:E{E recruitment and promotion, working hours, rest periods, equal opportunity, diversity,
Em{)loyment anti-discrimination, and other benefits and welfare.
- LR, IR, FRERNRERSNRRAN,
) Total workforce by gender, employment type, age group and geographical region. P33
BL2 MR, iR Rt RE DR EE MK, /
' Employee turnover rate by gender, age group and geographical region.
ERRHZE2THFRERFRERES B RBENREN: (—) B, (D) T8
S GINCE P Tl XY o o
General Disclosure  Information on: (a) the policies; and (b) compliance with relevant laws and regulations
that have a significant impact on the issuer relating to providing a safe working environ-
ment and protecting employees from occupational hazards.
A - ETE R TE B A B ELE, |
Health and Safety : Number and rate of work-related fatalities.
829 EITEEETIFRE. /
' Lost days due to work injury.
EARPTERANRV I ZE (R R R 2481, DUSABRIFIT R B R A %o
B2.3 Description of occupational health and safety measures adopted, how they are P14-17
implemented and monitored.
—RRE BRRAREEREITTIEME A H RN BER R EIES,
o Policies on improving employees' knowledge and skills for discharging duties at work. P35
General Disclosure  pegcription of training activities.
B3: & R ERHE| -
pevelopment IR R SER (ISR EER, TREERS) BNZHREEN .
and Training B3.1 The percentage of employees trained by gender and employee category (e.g. senior P36
management, middle management).
B3 BURIREEERR D, 82 RETHRRIBTIIR,
' The average training hours completed per employee by gender and employee category. /
BRAPILEE T atsafhlss TRY: (=) BER; (O) BTHETAGEAZENERE
—RE ERARBIER P32
General Disclosure  |nformation on: (a) the policies; and (b) compliance with relevant laws and regulations that
o have a significant impact on the issuer relating to preventing child and forced labour.
B4: g5 T 2R
Labour Standards B4 1 RIS ETIREE 1B BBV IE E LOBE R 2 T Kesahl 55 To /
’ Description of measures to review employment practices to avoid child and forced labour.
o R TR SR I RO AR 5 B
) Description of steps taken to eliminate such practices when discovered. /
. —REE IR REEIBIE R & A RECE, baa s
B5:{HAEHEEIE  General Disclosure  Policies on managing environmental and social risks of the supply chain.
Supply Chain
Management  gs ERE R B HAER . |

Number of suppliers by geographical region.
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Yueyun Transportation

D

WRAEE

S R[OiRxR

Feedback Form

HaahaEA &/

Dear readers,

ERHMEHNRKT CRREEZARGARLE 207 F AR HELAEEHREY bREHZBLEHRLTREF
FR ACATTOORAOG L AR BF BEXTFBABRLAMN. HXEDTERL AMELEEORE/
Thank you for reat{ing the Environmental, Social and Governance Report 2017 of guangtfong Yueyun T ransportation Company Lim-

ited. In case cf any o}n’m’ons and suggestions about this Reyort, p(ease ﬂ[[ up the fo[[owing Feedback Form and send it to us By post, fax

or e-mail. We would [ike to extend our ﬁeartfe[t gmtitudé for your valuable comments.

ez BB

Name: Contac

t No.:

ERAILEHAETRETERRER?
Which chapter provides you with important information?

RIBERE
Responsibilities in Governance

BI&F
Responsibilities to the Employees

EIEHEARRS

Please comment on this Report:

EFEFE:

E-mail:

EEEE RIBEME
Responsibilities in Operation Responsibilities to the Environment

HEEE
Responsibilities to the Community

7 i —f S

Readability [ Good [ Fair [ Poor

TR sy —% o

Integrity [ Good [ Fair [ Poor

hE% 4F —f& oF

Impartiality [ Good [ Fair [ Poor

HERRER T o —f% ¥

Layout Design [ Good [ Fair [ Poor

MBRIENR 47 —A ToF

General Impression L] Good L] Fair L] Poor
EHBRMAT—FERENER?

Do you have any advice on our report for the next year?

EepEeqmlic

Please contact us in the following manner:

Bt REIERE BN AL R 3 SREERE HB4: 510410
Correspondence Address: Yueyun Building, No. 3 Zhongshan Second Road, Guangzhou, Guangdong Province, China Postcode: 510410
B5E: 020-32318100  fFH: 020-37620015  E#&A: EEETL(EER BFHEF: dgb2009@126.com

Tel.: 020-32318100 Fax: 020-37620015

Contact: Division of Party and Masses' Affairs E-mail: dgb2009@126.com

B EN R RRIES 44T, Please send your feedback to us.

4 EREEXBERNERAE

Guangdong Yueyun Transportation Company Lim

ited




