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( OUR REPORT
EARE

1.1.  VISION AND MISSION

Singamas Container Holdings Limited (“the Group” or “We") always
dedicate to the pursuit of high efficiency, innovation and proactivity
in parallel with the customer oriented approach and the quality
management upheld as the roots in our operation philosophy. By
fully leveraging our cutting-edge technologies, we always strive
for the maximisation of corporate performance, corporate values
and long-term returns to our shareholders and society. As part of
our mission, we also share our successes with our staff members
whenever achieved. With our commitment to the energy saving
and the sustainable development over the chain of container
manufacturing, we always provide our fastest and most efficient
solution for the container logistic services. Over the leaf of the
development in the industry, we have been widely acclaimed over
our performance and our contributions to the society have also

been deeply recognised.

1.2. SCOPE AND REPORTING PERIOD

This report aims to review the performance and achievements of
the Group’s implementation of social responsibility strategies in
2017 and is prepared in accordance with the Environmental, Social
and Governance Reporting Guide (“the Guide”) issued by The
Stock Exchange of Hong Kong Limited (“‘the Stock Exchange™). This
Report has complied with the “comply or explain” provisions and

reported on all recommended disclosures of the Guide.

The contents of this report cover the information and activities
of the Group’s headquarters in Hong Kong, management office in
Shanghai and our factories located in Huizhou, Xiamen, Shanghai
Jiading, Shanghai Baoshan, Qidong, Ningbo, Qingdao, Yixing and
Tianjin, the People’'s Republic of China (the "PRC"). In light of
the business contributions to the Group’s overall revenue from the
container depots, terminals and logistics businesses attributing a

relatively small proportion, the part is not included in the report.

The reporting period covered in this report was from | January
2017 to 31 December 2017 (“FY2017"), which was as same as the

financial period covered in our annual report.
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1.3. CHANNEL FOR FEEDBACK COLLECTION

We welcome any comments and suggestions you may have on this
report, or on our Environmental, Social and Governance (ESG)
reporting in general. Whether you are our customers, business
partners, members of the public, the media or community groups,
we treasure your comments and opinions which may help to
strengthen the Group's future sustainability strategy. Please contact

us by email at info@singamas.com.

1.3. REBHHIRE
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In comparison with the business performance for the period from
I January 2016 to 31 December 2016 ("FY2016”), there was no
significant change of our business in FY2017. The related material

aspects therefore generally remain applicable and appropriate.

With reference to the materiality matrix, the key relevant materials
to both the Group and stakeholders have been identified and
listed in a descending order of significance as below. The Group’s
management policies and performance on these materials will be

described in the following sections of this report.

“ Environmental protection

« Customer service and product safety
“ Pollution control

“ Occupational health and safety

“ Effective use of resources

“ Supply chain management

Despite of some materials are less important to the Group or
to the stakeholders, the basic management approaches of these

materials have been taken into account in this report.

K3

“ Equal employment and labour standards

K3

“ Corporate governance

RS

% Potential development

K3

ARERME—S—tHBFENEFRBER_T—X
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STAKEHOLDER
3 ENGAGEMEN

3. STAKEHOLDER ENGAGEMENT 3. ¥FHrhEsH

SEPFARBEROERR  URABOMNFE LD FE
EEIHMANEEEREASRREBEREE2EE
TEEMGEEN —E AT SHRAIRE - Eitt - B
RABBBNESEBINSER BOMRIERFEER
BHEE - EMAE - TR IERR

To plan for future business development and fully fulfill our role on
the social responsibility, the Group fully understand that it is highly
essential to listen to stakeholders’ opinions, response and care for
their concerns effectively and empathetically. We therefore deeply
concern our stakeholders and the issues they highly alert. In addition,
we highly focus on establishing a trustworthy relationship with
stakeholders to push even further on the sustainable development.
The main concerns of our key stakeholders and the relative channels TEBNFEFHEBEINSE  ULBEBER

for communication have been listed in below table: B

COMMUNICATION CHANNELS j&3& &3

< Training for occupational health and safety

% Regular meetings

< Internal circulars and publications/notice boards
< Opinion collection boxes/mail boxes/emails

4 Job performance assessment

BEERRRZ2EY

COMMUNICATION CHANNELS 5838 E38
< Phone calls/femails

“ Customer review forms

< Customer visits and factory audits

< Trade exhibitions

o B/ BIEH

<« SEHER

<+ SELEATREY
- BEEES

COMMUNICATION CHANNELS & &38
“ Announcement for annual performance
and half-year performance

Annual reports/interim reports

Corporate website

2ERPAEENT

FERRPHARE

i S lTe)

MAIN CONCERNS B3 5E18

<+ Corporate financial performance, dividend

policy

<+ Corporate governance and integrity, risk
management, compliance for laws and

regulations

> EEMBRER : RVBUR
& EEELRHE : ARERE
ARRERNME

ER®
RIS
BRf/Bf, BF3BH
TERRIH

MAIN CONCERNS B $E18

<« Product quality, prices and delivery dates

< Financial performance of the Group

< Goodwill and Corporate Image for the Group
< Market Demand

ERRE  EERX86H
SEYBERR

MAIN CONCERNS B3+ %18

+ Salaries and welfare, education and training,
occupational safety

<+ Conditions for labour, complaints, promotion
opportunities, corporate integrity

< Corporate culture

=
(]

COMMUNICATION CHANNELS i3 E38
Government websites

Official documents/meetings

Written reports/visits

tions and
BT
AX ‘BH#
XEBRS (EH
BE, BRERWE

R R IR

CUSTOMERS
=l

EMPLOYEES

MAIN CONCERNS B/t $BI5
< Environmental pollution, production safety,
energy conservation and emission reduction
<« Conditions for labour, nd regulations

STAKEHOLDERS
TEFMDE

SHAREHOLDERS

AND INVESTORS

GOVERNMENT

RERAREE B

Phone calls/emails
% On-site inspections

% Annual audits for suppliers
<« B, EIBH

- BIER

- HEGEESY

COMMUNICATION CHANNELS 838 &3

MAIN CONCERNS Bt 515

Material quality, prices and delivery dates
Financial conditions for the Group

MAIN CONCERNS BT $EI5

<« Environmental pollution, local facility
construction, community contribution

COMMUNICATION CHANNELS %38 &38
< Participation in community activities

< Donation /sponsorship

& SRMEEH

> B HE

LOCAL
SUPPLIERS COMMUNITY
HIE= BTt E
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ENVIRONMENTAL
PROTECTION
FEIRIR

S\

Management Approach and Policies

The Group has been formulating and executing various management
policies and schemes to completely promote and implement the
sustainable development for fulfilling our role as a corporate
citizen on social responsibility. Emission management policies, waste
management policies and green procurement policies are a few
examples upheld and executed by the Group to greatly avoid and
reduce the environmental impact and the relative potential risks to

the nature from operations.

Environmental Management System

With our industrial establishments covering all over the territory,
an effective and strict implementation of the environmental
management system is definitely required. The Group always
dedicate to establishing environmental management system so as
to meet compliance with the rules and regulations, to improve
environmental performance and to prevent environmental
pollution to achieve our pledge of green living. In the past year,
the operations of each factory complied stringently with ISO 14001
Environmental Management System’s requirements and achieved
ISO 14001 certification.

With the Group's stringent compliance with the laws and regulations
related to environmental protection, there was no case of non-
conformities has been observed and recorded in the reporting

period.

4.1 POLLUTION CONTROL

Pollution is an inevitable by-product during the process of
production. However, the Group has been totally devoted to
reducing the pollutants from the production. For example, we have
adopted the use of eco-friendly machineries, installed the sewage
discharge system and implemented the green office practices. As
a socially responsible enterprise, it is our dedication to develop a

society with sustainability.

BRI RBUR
SEBIEZENERRRMNER - UESMEE A
BEREBOCEARBENHLGEME - HAIWBER
BEBE BEERVEEBRREGCREBRRERE—
HEERBEZHIRTOLENF  KhsxAREDER
KRDAREEHRENTEMBREEERAR -

RIEEERAK

SENBEEHEZE  —EARTBREHTHIRRE
BHEENAADH « RMEGHELERREEZHEN
BY  BREZETER  BOIBERRKRERSE - EH
BRGE WERGEEENERE -TREA—F &
ERR = TR B AR B TTISO 14001 IR IR E B ZME K -
iR BE B RE

SEBERETMAERNRREIIER - RED
A RAEERRERTAERCE -

4.1, SSFEH
EAEERRREATREMERSE AT £E—1
BAR L EEBRFAEANSRY - il RIBK
RBRET  ZEESEARETRENALES -
FEAHMBAEINCYE  KPHTSERELERR
B—EB RS -
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Emission Control

With a strict compliance with the Law of the People’s Republic of
China on the Prevention and Control of Atmospheric Pollution and the
different standards for the emissions of waste gases set by different
provinces and cities, the Group strives for the best measure to
maintain the level of waste gas emission at each factory far below
the level required by the laws and regulations in the related regions.
The environmental impact resulting from the emission of waste
gases has been also greatly reduced in the regions. During the
production process, it is inevitably having emissions of industrial
waste gases from coating and painting. With our emission control
scheme and the waste gas treatment facilities, it is ensured that
the waste gas emission level at each factory is in line with the

requirements imposed by the local government.

Waste gas emission scheme:

% Daily inspection of the organic wastage treatment system is held
to ensure the normal and stable operation

% Regular repair and maintenance of facilities is in place

% Adopt the use of waterborne paint for the replacement of solvent
borne paint. The release of the volatile organic compounds
(VOCs) has been largely reduced

« Set a confined area for coating spraying and pump the waste
gases for further processing at the waste gas treatment facilities

« Install and deploy catalytic combustion device, water curtain
paint spray booth to reduce the emission of polluted particles

% Appoint the third party organisation to conduct regular

inspection on waste gas emission

B R )

BIPHRBEBIREN (FEARHKFMBARTREE
E) C UMRARETHEREBIER - IREIMRE
Bt WEABESEIBNERFRERERARDRRE
ERER BRI - PARA K i RE RS B
MHRMERNRRTE - EEEBRET  EA#2
WEELKRBZHRE2ENTEER - MAEBHME
I B0 PR AR Il U7 M BE SRBE IR AR 0 AT DARER 3% (B R
FEEBEREBUK N A EHBFHENR

BERBWMITER

*BHREERBEMRERS  NERLERMREDN
BIE

% EHETTRIE M EIE AR E

S B A 7K DR 2R AR % 0 AR KRR 3%
BH#ALEP(VOCs)BHER
CREFHATEMETERIF - LHRERMEER
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*ZERREEBICMERERKBRABRE RS
TR BEIR

* RAF=ZTHBHBERFETERRE

*
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In addition, transportation is one of the key source for the carbon

dioxide emission. In order to reduce the emission of greenhouse

gases from the transportation, the Group has setup a list of scheme

as stated below:

< Encourage staff members to hold video-conferencing or
telephone-conferencing with the appropriate facilities provided,
instead of having business trips in order to reduce the emission
of greenhouse gases from the transportation

< Advocate the use of local raw materials and local suppliers with
priority

< Gradually use the electric vehicles or hybrid electric vehicles.
In the reporting period, the diesel forklift trucks were replaced
by the electric forklift trucks by our Shanghai Jiading factory.
Both electric vehicles and hybrid electric vehicles have also been

introduced by our Qidong and Shanghai Baoshan factories.

During the reporting period, the Group did not violate any
environmental regulations. Greenhouse gas emissions generated by
management offices and factories during the reporting period are

as follows:

o Greenhouse Gas Emission

BERBEIHEN

(Unit: Tonnes of Carbon Dioxide Equivalent B8fiI : AME

Total GHG
REREBRIENE

Direct Emissions

BRI

Energy Indirect
Emissions

RN ; ;
0 50,000 100,000

Note: Direct Emissions: represents the emissions of greenhouse gas directly generated by the business owned and controlled
by the Company, including natural gas, heavy oil, diesel and gasoline and etc.; Energy Indirect Emissions represents the
greenhouse gas emissions indirectly caused by external power procurement, eg. electricity and towngas.

B BRI RADHEATHNEBERELNDRAZRBIN - BBRRR 28

BOREENA : RONEBNIEIIRE [HEER] RERBI -

Environmental Protection IO RERE

Total GHG Emissions ;R =8 @ B E

KHRABE

BE - RBERR
38 E w5l AR
EHE

MR EZRIRZ — R
EREHM - KEBIRT T T

BB THAMERMNBEERERITHARERS
& NERAEKLEE TR EEEERSIRK
HR ER PR

S EEREMREBVHT - EREERHHEER

CESHERNEHEMREYRELE - EREHH -
BN EEREIREM AR ELREHE -

MERELEEBUTIHITARBAESHERRED
JEREEEE

EHREHAN > FEWRBERREMRIER - MEE
MERRAERTHMELFRERBHRENT :

SRES):

225,957

192,538
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o Direct Emissions
BEHEM

(Unit: Tonnes of Carbon Dioxide Equivalent 81 : RME_F{LIRES):

GHG Emission ;B RHNE

GHG Emission Source ;B R HHUE

1,319

RER — Rl

12,331

[ Others | Total
GHG Emission
Ht BER AR E 2'36 —
13,774 33,419 FEE — B
[ Natural Gas |
S 3,559

Stationary Source - Diesel Oil
BER —5H

o Energy Indirect Emissions
HE R B 12 HE B

(Unit: Tonnes of Carbon Dioxide Equivalent 841 : QA _ALIRES):

GHG Emission SRR IEHNE

GHG Emission Source ;82258 HHUE

Total
31 ,658 GHG(E):\ia;sion 1 60,880
i

RR 192,538 &N
o Greenhouse Gas Emission of
each operating venues
BEEWRNBEEREHM
(Unit: Tonnes of Carbon Dioxide Equivalent 841 : AME_FLIXES):  GHG Emission Operating Venues
BEREHENE EEMAS

77 - Hong Kong Corporate Office
EERBAE

96 - Shanghai Management Office

EBgRpn
GHG Emission Operating Venues 6 9 3 Tianjin
BEREHRE BEE ,95 L
17,219 @D };2* GHG Emission 22,496 W Qnsce
R BREREABERE .

84,050 W ;" 225 957 56,599 1) 3o
10,809 Kiamen 4 1,673 Qidong Offshore
2 1 ’556 - ilgr;uljai Baoshan

3’542 - igrg;a“iading
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Waste Management

With regards to the waste arose from the production, the Group
has setup and stringently complied with the management regulations
and practices for the waste disposal. We strive to deliver our very
best on reducing, reusing and recycling the waste based on the
3R waste management strategy. Specifically speaking, the Group
has established procedure, derived from “the National Catalogue of
Hazardous Wastes”, “the Measures on the Management of Hazardous
Waste Transfer" and “the Solid Waste Pollution Prevention Act by the
People’s Republic of China”, for classifying the wastes into different

categories and taking as the guidance for the waste disposal.

Hazardous Waste
BIREEY

General Refuse

—REREEY

Label the hazardous wastes for
easy recognition and store in
the properly built warehouse
1R EC /B B R 1D DA 88 1 58 3l
GREEERRENEEP

Classified and delivered

to qualified institutions

to change Waste to resource
ETOERERE  BMREER
Bl LERE

Transport the waste to
designated government

Appoint licensed waste collector
for harmless treatment

landfill for disposal ZEBRBRNONE
W IRIE E 15 B BURF R IR ERERE
HEERIE

BEREYERE

REEEENBEEDNS  SEHIEWEEETESR
MESHNERRBRNTERER - RMBRHKMEIR
HEZEYEERER  JHEAZE DKL (Reducing) »
E M (Reusing) & B Y (Recycling)fEZEY) - B2k
#o EE2B (BAREREDEE) - (EREDE
BEBEERIE) R (FEARKMBEIEEEYSE
BIRAE) - HEWETHE - RRSIMEREYIE
BHHES] o

IDENTIFICATION AND
CLASSIFICATION OF WASTES
BRYNBAIRD R

* kK

PROPER MANAGEMENT
ZEERE

WASTE DISPOSAL

BRYERE

In reporting period, the Group’s Qingdao factory has
recycled the scrap steel at a total of |,5 3 2.82 tons,

83 5 pallets, 5 3,800 welding steel plates

and 10.62 tons of scrap steel parts.
ERSHR  SENSEME
#orTEE1,632.82 1
722 835 @ a2 53,800 @
mEnr10.620@ -

QINGDAO
FACTORY
EERE

12

RERE
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Simultaneously, the green philosophy for reducing, reusing and
recycling has also been upheld in offices under the Group. A series
of green practices have been adopted to reduce the environmental

impact.

0
<

Recycle and reuse packaging materials on the courier item

packaging
< Recycle and reuse used envelopes

“ Collect and deliver the used toner cartridges and ink cartridges

to the recycling companies for the reuse

K3
<

Deliver the used photocopying machine to the relative company
for the reuse. Renew the used equipment and resell to the
developing countries. Recycle 99% used plastic particles to

greatly reduce the delivery to the landfills

The following is the average amount of waste produced per month

during the reporting period:

RE - KEEFORERTZHAD  EARERS
Me0 A ST — SR A A

=27 A
BRI E o

« MRRERBEMHEEXERAE

o EWREREMES
o BWEHHENEE AR TEWARIEER

o LEAFHBXIAMP AR LY - BMHES
MEBBHEREEE TERDTER  MAEHKER
PR - 99% B RBIRABIE - KA DX B HIE[E 1Y
BEY)

UNTBRERARNEGAFHELNERYE

0 Volume of Waste Generated

BEWEES

(Unit: Tonnes BT : Q)
Types of Waste Average Monthly Quantity (tonnes)
BRMER SATHE (AW)

Hazardous Waste

BBEED

Non-hazardous Waste

ESERY

0 2,000 4,000 6,000

4.2. EFFECTIVE USE OF RESOURCES

Global warming and climatic changes are the greatest challenge
for this era. As a socially responsible enterprise, the Group always
dedicate to working on the philosophy for “Green Production” and
“Saving Energy and Reducing Emissions”. We also keep up with
the latest news for environmental conservation and deploy the
green technologies for production to minimise the unnecessary
use of resources. Various practices for energy saving and emission
reduction has already been in place in the Group’s factories. All these
practices show our commitment to prevent all kinds of pollutions
arise from production and minimise the potential environmental

risks.

Environmental Protection

D 8,570.27

11,837.90

8,000 10,000 12,000

42. EHER

EHE(CRRERECRR SRS AR -
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HE BRERIEE] MEEER - HARFENRRY
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YRAMERPEEBEMERZBISRREERMD
BENRBERBNE S
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Energy Conservation

With our dedication on resources saving and the increase in the
resources consumption efficiency, the Group has been continually
putting the greatest effort on energy conservation and pollution
reduction. In year 2017, the aggregate electricity consumption for
the Group was 190,092,024.53 kwh.

The Group has been working on various energy saving
implementation projects to further reduce the energy consumption

level.

B 58 F 3%
SEBHHHERNRHERERME - BFEIALD
BEERNE - MABISHR - R2017F > RELATE
£/5190,092,024.53 F FLKF ©

SEERZESEEMEICETIE - A —FRIER
RHFEE -

Part of lighting system has been turned
to LED system in Shanghai Baoshan
factory,Yixing factory and Ningbo factory.
It is expected that the Group is able to
save | 92,3 15.00 kwh of electricity consumption,

equal to 1 56 tonnes of carbon dioxide emission.
UREBEL HEERERNOBEEIDERTLEDRHA
A ESIOREEBSFHNE192,315.00FREN
BAMRE  WFWI156RME SRR -

Solar panels have been installed over the car park lots and
the production facilities in Qidong factory. In addition, the
Group has been reached cooperation with various local
companies to install the roof-top solar panels for the purpose
of energy saving. By estimation, it will contribute the green
electricity consumption up to 20,000 kwh daily.

BRRERBENFESRREREBRZRKBER)  SELRE
MEARNTEF  REBEARRE - ASIORPRRESEBRES
20,000 FEEs - #isDEEREVHFE -
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Water Consumption

Water is one of our valuable natural resources in the world. The
Group therefore has been required each factory to tightly control the
sewage treatment and discharge and to strengthen the management
of water resources. Each of our factories takes the “water balance
assessment” regularly in accordance to the requirement of regional
water resources department for formulating the acceptable water

saving solution.

In addition, we began to build the "separate drainage and
sewerage systems' to split the discharge of unpolluted rainwater
and sewage respectively in order to lessen the burden of sewage
treatment processing and prevent the potential water pollution to
the surrounding areas. For the waste water from production, the
waste water will be reused in production process after treatment
by the wastewater treatment system to achieve the goal of “Zero

Discharge” .

During the reporting period, the major resources consumed by the

Group during operation and production are as follows:

KERHEA
KERMUEALBEENRAER - HEEBEREZ IR
B EESKEEFREMEBKERNER - K&
MEESRIEMFKEBHESK - #ETEH [KFEEA
Al LAERIFTAEME LR -

BEAN - B TIREDSKEIEBREMNAE R LEEE
EKRERNSR - RATARRER [RSDR] &4
HARZIS RO RERD AR MEAREBREE
EEREK  BEKEETKEIBRGRBRIKSIALE
BOETTIRIRER - NEBEESK TTHM] AR -

RBERA - FEEEFEREEZDMERNSET
ZEREBFHINAT -

0 Major Resources Consumption

TEERNFEE

Total Electricity
Consumption (kwh)

REEE

Total Water
Consumption (m?)

RITKE

747,809.45

Total Natural Gas

Consumption (m3) ' 6,251 ,433.00

RRARRFEE

0 50,000,000

190,092,024.53

100,000,000

150,000,000 200,000,000

Q
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o Electricity Consumption
of each operating venues

x5 S —}
% 'é E t@ ;%\6 Eg *% == Electric.ity
(Unit: kwh BfI : TEF) C°"s"mgé°§n
124,186 D ggggﬁ\\%ﬁrporate Office

94,511 - Shanghai Management Office

lectrici ng
ConEs:::;t‘;ot: 5 270 816 ﬁijiﬁmm‘\
HEE= Tot;_l 7 ’ iﬁj
17,882,411 - gir&gbo CoEr::thr;:g':Iyon 19,288,010 - gi%gdao
o BITEE A
42,447,360 h 63,021,804 I aid
WD izt 190,092,024.53 021,804 [ gidens

12,016,323 Xiamen

1,812,940.53 Qidong Offshore
=9 BmEET

23,107,072 [ shanghai Baoshan
inb:3 1]
h hai Jiadi
4,054,381 - igrgﬁauna ing
972,21 0 Yixing
=i

o Water Consumption Overview
BEEMRNFENKE Water

(Unit: m* Bl : 17/5K) Consum;;;;:in
111 Hong Kong C offi
- §°,>§?;ggme£% orporate Office
Water 72 [ shanghai Management Office
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4.3. GREEN OPERATIONS

The Group places a great emphasis on “Green Living” and is totally
devoted to setting the green practices in routine at workplaces.
From green operations to green procurement, each office of the
Group aims to minimise the environmental pollution and natural

resources consumption.

Green Procurement

The Group always encourages the practice of green procurement
and offers the priority for considering the application of suppliers
with 1SO14001 certification. In addition, the requirements for
the ISO14001 certification have also been included in the
half-year assessment for the suppliers in order to assure the suppliers
take up the responsibility for the environmental protection as well.
In the production process, the Group aims for deploying more
environmental-friendly raw materials. For example, Huizhou factory
has adopted the use of lead-free solder for greatly minimising the
impact of heavy metal pollution. Meanwhile, the fibreglass was
replaced by non-woven complex cloth at the factory as well for
reducing the harm to human body. To completely enforce the
source separation of industrial waste, the waterborne paint has

been in use in the production.
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Green Office

The Group has been practising the green office scheme at
workplaces. For instance, the notes of reminder have been displayed
close to the electricity control points for reminding the practice of
energy saving in offices. The temperature for air-conditioning has

been set at 25°C in offices.

To achieve the paperless working environment, in terms of internal
communication or announcement, the e-mail system has been
greatly in use which replaces paper circulation. The regular meetings
for the internal review over the green office scheme have also been

taken to check whether the relative implementation achieved.
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5. CARES FOR PEOPLE

Management Approach and Policies

The Group’s achievement over the business performance is largely
rooted on the recruitment, retention of talents and the relative
training for staff members. We deeply understand that talents are
the key factor to keep our power of competiveness in the market.
The Group's talent management policy covers the expansion of
recruitment platform, providing attractive remuneration package
and fringe benefits and offering the appropriate training for job
knowledge, skills and career development to staff members. In
order to achieve the goal for being the “Best Employer”, the Group
takes the work-life balance with emphasis in the management
policies. Simultaneously, safety, care and love are the key elements
of interpersonal communication being upfront by all the business
units under the Group. Our dedicated human resources committee
will regularly review and improve the related and keeping up with
the latest laws and regulations to ensure the practices are in line

with the set of legal requirements and industrial standards.

The profile of the employees for the Group in 2017 has been

illustrated as below:

o Gender Profile
ST HRISD M
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o Age Profile
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o Professional Profile
ETHeED M

(Unit: Person 8fiI : A)

Director
3D s
Executive
60 D gomur
159 ﬁl\ggagerial

8052 [ 55"
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5.1. EQUAL EMPLOYMENT

Equal Opportunities, Diversity and Inclusion

In the Group’s management policies, “Non-Discrimination” and
“Diversification” have been the crucial elements listed in the
management planning and operations. In order to ensure the fair
and equal opportunities offered to all job applicants, we strive to
create the working environment with care, endurance, fairness with
no discrimination. In terms of the Group’s employment handbook,
the criteria for recruitment and assessment of each position have
been set out, which solely emphasizes on the academic attainment,
talents and job experiences of the job seekers. No criteria for
gender, age, nationality, religious belief or sexual orientation have

been included when assessing or judging the job applicants.

Recruitment and Retention

The Group has regular reviews for the demand and requirements
for human resources with each business function head in order
to secure the sufficient staff members for the positions required
and to keep the normal business operations and development. In
addition, we have completely implemented a recruitment system
with high transparency to ensure the righteousness, openness
and fairness upheld throughout the recruitment and employment
processes. With regard to the vacant positions, we normally give the
first priority for staff members to consider the internal transfer. This
scheme also gives internal staff members a clear path for promotion
with fairness. When considering the opportunity for promotion of
a position, we will follow the principle of “appropriateness”, and
their job performance evaluation, experiences and capabilities of

the potential are considered as conditions for staff promotion.

Protection of Rights

The Group has created a complete set of annual appraisal system,
which is based on the business performance, staff job performance
and the research result for the annual salary review for the
appropriate staff salary adjustment and the relative remuneration
packages In addition, the sets of dismissal/termination policy and
compensation policy in accordance with the Labour Law of the
PRC, Labour Contract Law of the PRC and Hong Kong Employment
Ordinance, have been imprinted as a guide for the strict legal
procedures for dismissal and disciplinary actions. The appropriate
actions and compensations will be held in accordance with the

relative legal procedures if any accidents happened.
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Fringe Benefits for Staff

In relation to the fringe benefits for staff members, the Group devise
a system of fringe benefits for staff members including the social
insurance and annual leave based on the requirement of “Ministry
of Human Resources and Social Security of the People’s Republic of
China”.

allowance and examination leave to encourage our staff members

For further additional benefits, we also provide training

for ongoing education in order to enhance job-related knowledge

and skills, and acquire professional qualifications.

Work-life Balance

We encourage staff members to enjoy the lifestyle of work-life
balance and support the fulfillment of their quality life after work.The
Group setup a staff welfare committee for organising recreational
activities regularly, lead to a relaxing working environment, enrich
the staff relations and further nurture the sense of belongings

among them. In addition, we create family-friendly culture to show

‘vub
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our respect and care to staff members with family burden.

In Qidong factory, employees can enjoy the paid leave for

hanging out with their kids and all staff members there can

Y

also participate in the “municipal’s bird migration” \
activity in the summer holidays. )
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In May of last year, Shanghai management office
organised an employee trip, “Tianmuhu
Three-day Tour”, to thank the tireless efforts
of all staff that contributed to the development of

the group, and at the same time to enhance the

information exchange and communication between

colleagues and strengthen our employee cohesion.
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Staff Relations

The Group recognise the cohesion among staff members is the
key driving force for the corporate development. A network of
well-established communication channels between the staff
members and us is the cornerstone of the Group’s operations.
We therefore provide our colleagues with the latest news of
corporate development and industry information via e-channel
and noticeboard on a regular basis. On the other hand, our
colleagues with any opinions and recommendation can also get the

management’s alert through any established channels.

The Group strictly comply with the relative laws and regulations
for employment. In the reporting period, no case of any
employment-related complaints or violation of the employment

ordinance was recorded.

5.2. OCCUPATIONAL HEALTH AND SAFETY

Management Approach and Policies

Our employees are the most valuable resources to us. We strive
to create a proper working environment and take the occupational
health and safety at the workplaces with key emphasis.
For the needs of the corporate development, we have
also created a complete management system for any
issues related to the occupational health and safety,
including assessing the operational risks in accordance

with the relative laws and regulations on a regular basis.

Policies for Occupational Health and Safety

With reference to the laws, regulations and ordinances for
occupational health and safety established and implemented in
various locations, the Group has published a series of appropriate
solutions for this area. 5S management, identification of risk and
risk assessment and control are a few examples for showing the
Group's dedication to the safety protection for our staff members
and stakeholders. The relevant information of our occupational
health and safety strategies has also been published on the staff
handbook, which is the best means for the dissemination for the
Group’s standards and requirements for the occupational health

and safety to the staff members.
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Occupational Health, Safety and Environment

Department Established

The "Occupational Health, Safety and Environment Department”
("the Department”) has been established and is directly supervised
by the Group's Chief Operating Officer. The Department is
responsible for overseeing the occupational health, safety and
environmental protection issues of all
factories. To plan ahead and minimise the rate
of accidents happen, regular meetings for the
performance for occupational health, safety
and environment have been organised. The
Group also appoint the third-party testing,
inspection and certification organisation for
carrying out the audits every year for ensuring
the quality and smooth implementation of

safety management.

Safety Awareness Enhancement

In order to actively promote the culture of workplace safety and
to ensure the safety and health for our staff members in the office/
factory setting, the Group recruit the professionals from third-party
institutions or invite the experts on the related areas from internal
departments to offer appropriate training and risk management
to staff members. For keeping staff members alert for the health
and safety at workplaces, all the latest information and news of
occupational health and safety have been/will be uploaded to

intranet for the reference of staff members.

The Group stringently follow the relative safety laws and regulations.
In the reporting period, no case of offence or complaints for the

issues related to occupational safety received.
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5.3. POTENTIAL DEVELOPMENT

Management Approach and Policies

In our belief, the value of the team and the professionalism of a staff
member will be further enhanced if our staff members continuously
advance themselves through study. The productivity of the Group
also naturally increases with dedicated teams of staff members on
self-development. In order to facilitate the development of one self
and promote lifelong learning, we provide a career development
training programs and organise internal and external training for
our employee with reference to the requirements set by each

business unit.

During the reporting period, the average numbers of training hours

per employee are as follows:

Employee Level
EERA

Director

Executive

cnsss D

Managerial

Clerical

X8

Worker
BT

New Comers Care

In order to let new staff members adapt quickly to the working
culture and environment of the Group, we organise the orientation
training to get them understand the Group’s system, milestone of
development, value, culture and situation. During the operation, we
will adopt the “mentor-mentee” scheme, the veteran mentors to
assimilate the appropriate advices and guidance into the daily work.
Through this mentor-mentee scheme, the particular knowledge
and skills for the job role, the operational safety work procedures
and the relative experience share by the mentor will help the new

comers to get job satisfaction within a short period of time.

Average Employee Training Hour (Hours)
S2EBNFENEH (N6

i DD 12.16
6.85

s D 7.00
8.49
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Campus Recruitment

Attracting and nurturing the new generation of young people is
an important part to build a stable personnel structure. In order
to expand the Group’s reputation on campus and recruit fresh
talent for the Group, we organized recruitment activities on major
campuses. All recruited students will receive appropriate training
and tutoring to allow them to experience the work skills learned

and lead them to realise their potential.

Training for Occupational Skills

The Group is dedicated to establishing a team of technical staff with
proper training for job-related skills provided. Simultaneously, the
annualtraining plan has also been designed for the management which
provides technical updates on different roles and responsibilities, as
well as management skills. In order to increase the core competency
of staff members and to provide with opportunity for development,
the Group has established the “Training Course Management Guide”
and the “Management Protocol for Special Staff Training”. In addition,
the year plan for staff development with different kinds of training
courses, seminars and symposiums hold every year for improving

the professional knowledge, skills and capabilities for staff.

Training can be further divided into four types — orientation training,

on-job training, professional qualification training and after-work training.

ORIENTATION
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< Orientation training for new staff
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corporate information,
management policies, systems
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5.4. LABOUR STANDARDS

Management Approach and Policies

The Group strictly prohibit any employment of child labour. For
any recruitment/employment under the Group, only those aged |8
or above will be invited to the recruitment interview or given a
consideration of employment. In accordance with “China Labour
Law” and “Hong Kong Employment Ordinance”, the Group strictly
prohibits any forms of forced labour or forced overtime working.
In the reporting period, no case for the use of child labour or the

conditions of forced labour was discovered.
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6. OPERATION COMMITMENT

6.1. SUPPLY CHAIN MANAGEMENT

Management Approach and Policies

Suppliers are always one of the key stakeholders of the value chain
of the Group. The Group therefore put all our effort to establish
trustworthy relationships with suppliers. In order to strengthen the
business and cooperation with all suppliers, the Group develop a
standard procurement work flow with flexibility in order to cater

different needs in our supply chain.

Policies for Supplier Appointment

The Group is committed to provide our customers with quality
products and services. One of the keys to our success is to secure
the close rapport with suppliers. A complete set of procedures for
the tender invitation and assessment has been established by the
Group for getting all the potential suppliers with equal opportunity
for the fair competition. The judging panel for the tender submission
is formed by the representatives from management, finance and
legal departments for assessing the potential suppliers in terms
of quality, scale of business, turnaround time, testing on the trial

products.
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Supervision for Suppliers

The procurement department of the Group holds a practice to
inspect the goods from suppliers on a regular basis, in order to
ensure the stable and sufficient supply of materials and goods at the

agreed quality, time, price and other terms of service commitment.

The stringent and complex inspection procedures of the Group

include the following steps:

Inspection for the first
batch of products and
| random inspection are
" mate.nal held in the phase of
upon arrival production

RMF 25 RBSHER  WEEE
ETHERRE BED  HENRES
B R B

Inspection for

Suppliers with Sustainability

Following the Group's vision and mission on the sustainable
development and the responsibility as a corporate citizen, our
suppliers will work together with us to minimise the environmental
and societal impacts during the business operations. In order to
effectively monitor and assess the performance of suppliers on the
social responsibility, the relative terms and conditions have been
stated in the procurement contract that require the suppliers
to make the pledge to the production, wholesaling and retailing,
distribution and after-sales services in line with the national
standards for environmental conservation and occupational health

and safety.
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6.2. CUSTOMER SERVICE AND PRODUCT SAFETY

Management Approach and Policies

Setting the corporate values for top quality, safe production,
customer orientation, energy conservation, corporate harmony
and sustainability, the Group is committed in producing high quality
containers in compliance with national laws and standards, and
industry quality standard requirements. These values have been
derived from our business philosophy for "“zero complaints, zero

accidents and 100% customer satisfaction”.

Quality Assurance

The establishment of ISO 9001 quality management system shows
the Group’s dedication in operating our business and producing
goods and services with top quality standard. The management
policies and quality standard framed by the quality management
system have been completely imposed and implemented in the
Group. All factories have also been achieved with ISO 9001 quality
management certification. In terms of the rate of quality supplies,
efficiency for resources optimisation and performance for customer
satisfaction, the Group can satisfy the customers’ expectation on

both quantity and quality for production.

Product Safety

With dedication to provide our customers with top quality of
products and services, the Group has appointed the independent
third party organisation for testing and inspecting the quality of
each product to ensure each piece is under the quality control
and is produced in line with the international safety standards.
We have also established a technology and research centre and
laboratory for testing and inspecting raw materials and finished
goods in order to ensure the quality of products. To strictly comply
with the “Product Operation Guideline” based on quality objectives,
the Group requires the relative department to rectify the non-
conformity and plan for the preventive measure if there is any
case of quality issue happened. With the complete guide and good
practice of management, the quality management and operation can

be greatly strengthened.
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Quality Service

The customer satisfaction is always our focal point of operation in
the Group and we always apply it at each point of production. We
are keen to raise the performance level of various aspects of the
business. In case of any complaints on product quality, the Group

will look into the complaints quickly with remedies at our full effort.

For the personal data and private confidential information of
customers, the Group strictly comply with the practices for storage
and management. Without authorisation, our staff members are
not allowed to photocopy, save any soft copies or bring along to
leave offices. The customer’s consent must be received in written

before using the relative data.

Policies for Intellectual Property Rights and Protection

The Group always place the high emphasis on the intellectual
property rights and the protection on these rights. To create an
environment for a fair competition, the Group has been completely
following the standards and practices of the rights. Through the
training for intellectual property rights, each of our staff will be
equipped with a certain level of knowledge of intellectual property
to uphold the concept of innovation, integrity and intellectual
property rights protection. For the law of intellectual property
rights and the patent law, the legal department of the Group will
keep up with the latest requirements and implementation to further
protect the Group's technological innovation and the development

of the advanced technology.
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6.3. CORPORATE GOVERNANCE

Management Approach and Policies

With dedication to the corporate culture with integrity, the Group
setup the function team for internal audit and supervision in
promoting the code of practice of anti-corruption and business

ethics.

The Group always strictly comply with the policies for anti-
corruption and require each employee to completely follow the
relative statement to avoid conflict of interests. In addition, our
employees are required to comply with the code of practice for
business activity participation, anti-bribes, anti-corruption and equal

opportunity.

Business Ethics

In order to promote the corporate culture with integrity and
anti-corruption, we publish and give each of our employees the
“Code of Practice for Business Ethics” and require each to comply
with the Code. For example, our employees are required to make
a declaration for the cash prizes and gifts received in order to avoid
any conflict of interests. The Group’s suppliers are also required to
comply with the law and regulations against corruption and bribes,
and their performance on business ethics are being re-evaluated
annually to ensure strict compliance with the policy. If there is any
violation of the company’s policies, the company will be punished
according to the company’s disciplinary system. Any corruption
and illegal activities will be passed to the judicial authorities
for handling in accordance with the law. The Group also has a
whistle-blowing policy that allows employees and other stakeholders
to report any suspicious misconduct or illegal activities to the
Group in a confidential manner. It will ensure that the information

of the whistleblower is kept confidential.

Policies for Appointment of Auditor

Deloitte Touche Tohmatsu, an international reputable auditing firm,
has been our auditor for over |5 years. They will perform audit of
our consolidated financial statements annually and review of our
consolidated financial statements semi-annually. Re-appointment
of external auditor is subject to shareholders’ approval in annual

general meeting.

6.3. °¥%
EEFHREE

AZEBENEE - REKZ AT MEE B
MR HEBRBERMBRERRRE -

%E—E%ﬁ@ﬁ%%tﬁﬁﬁ%~ﬁ%ﬁ%ﬁ%
IT2EETHATH  #efMENmNFzmEEse -
Sh BB I NABTEREEHDHE - REFK - &
BT ERER)TA

BEEE

REFRENREBOEEE  HPRBLETR
H(BEERTRTA)  LERABEETIEHRT
SPAL Bl AW E THEHKIINIR S BE ML
mAETTHRR B RNEER - MEMOHRERITH
BRRESEBBRAAEES  HBXERERRES
FETHNE  AEREBRETZBERASR - 11F
FARRABBENTR  —KEFRRBEARLE
BOMERTRE - BRERNERRRETR 8K
HADERBEROREE - KRERERRBK - FETR
HpF i HEARBR A DEERREFAATRNTE K
HETR > EEERBRENELHRE -

RERBEER

SECHRBISFREABEKATHNEE « BERI G5
%ﬁ%ﬁﬂ%'ﬁﬁﬁﬁﬁ¥iﬁﬁﬁmﬁéﬁﬁﬁ
SRETFRBFLTHEHNTE - SEEHZEI
AR AR BURM A i’jx,ﬁAHx%ﬂij(AJ:#Hx%%tt/E °

OPERATION COMMITMENT 34 BERIR




7
CAde | .
..i .-r...%n.. .
-
FEEC ;i o
B S N
o u_-...-... -
G Tl R
F - !
s _

T® SOCIETY

o] 6% 1= &




CONTRIBUTIONS
TO SOCIETY

6] ER it =

7. CONTRIBUTIONS TO SOCIETY

In addition to the direct contributions to the social and economic
activities, the Group brings the positive betterment for the society
through the optimisation of operations and participation in the
charity projects. In the past years, various offices of the Group took
part in different types of community activities. For example, the
Hong Kong corporate office participated in the Oxfam Rice Event
for Community Chest while Shanghai management office joined the
social organisation for helping the poor and subsidising those in
need to go back to school. All these recognise the Group’s effort to

the society as a corporate citizen.

NURTURING YOUNG TALENT

Young people are the pillar of our society’s future. The Group is
always committed to nurturing young generation. In 2017, the
Group’s Shanghai Management office cooperated with Chang'an
University, Xi'an University of Science and Technology, Jiangsu
University of Science and Technology, Nanjing University of
Technology, and Qingdao Technological University to launch the
university internship program.We have issued 46 admission notices
in total. The employed students are mainly organised in technology,
equipment, production, and patents department. We have also

arranged mentors to guide them for better career planning.
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8. OUTLOOK

Going forward in 2018, the Group will continue to adhere to

sustainable development as the core.We will further strengthen and
promote the philosophy and management of social responsibility
in our daily operation to make ESG a foremost element that is

embedded in the company's development.

For environmental aspect, we will further improve the performance
of energy conservation and strengthen the prevention of air and
water pollution in order to reduce the adverse environmental
impact and the over consumption of natural resources so as to

effectively raise the level of green development of the Group.

In terms of society, we will continue to aim for “Quality First” and
strive to provide our customers with the highest quality and safe
products. In addition, we will uphold the concept of “Employee
Enrichment” and “Family Caring”, actively build a safe working
environment and improve a versatile training system to achieve
all-round development of the employees. Furthermore, being a
responsible enterprise, we will take social contribution as our long
term focus, put equal importance on both business development
and social contribution, to create a better future for our next

generation.
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SUSTAINABILITY AT A GLANCE
FEEREBE

ENVIRONMENTAL
BR

Emissions Unit
SRR B
Air Emissions
BERERYD
NOx emissions kg
REDHRE ¥ 22000
SOx emissions kg 18.65
et E T '
PM emission kg 1996
TR HE T '
Solid Waste
E R RE Y
Harzardous Waste tonnes
EEEEN N 827027
Hazardous Waste Intensity tonnes per TEU 0.0l
BEBEMEE" NWE/TEU
tonnes per CCU 0.07
AWE/CCU
tonnes per Unit 0.19
NWE/ B
Non-harzardous Waste tonnes [1,837.90
BEEREY N
Non-hazardous Waste Intensity tonnes per TEU 0.02
BEEERERDEE" ANWE/TEU
tonnes per CCU Not Applicable
AWE/CCU
tonnes per Unit 1.0l
NI
Greenhouse Gases Emissions and Intensity
BERBHERERTE
Total GHG Emissions tonnes of CO2e 225,956.88
REREHHAS N —E(LIRE S
Direct (Scope |) Emissions tonnes of CO2e 33,419.07
BHEHEH A —ELREE
Energy Indirect (Scope 2) Emissions tonnes of CO2e 192,537.81
BEIR I B R AP A HESE
Emission Intensity tonnes of CO2e per TEU 0.33
PEMEE NWEZS{CIRE 8/TEV
tonnes of CO2e per CCU 4.78
DR = S bhRE 8/CCU
tonnes of CO2e per Unit 0.77
A —EREE/A
Usage of Packaging Materials
BEMBERE
Plastic Tonnes 423.41
B N
Paper Tonnes 2,538.83
AR yNU'|
Metal Tonnes 414,929.90
B N
Wood Tonnes 88,585.14
AR N
Other material Tonnes 48,377.03
Hp ¥kt YN
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Energy used

RERBE A
Purchased Electricity kWh 190,092,024.53
BENED T RF
Purchased Electricity Intensity kWh per TEU 281.34
EEE T ERE/TEU
kWh per CCU [1,584.61
FIE/CCU
kWh per Unit [,144.34
TR/ A
Renewable Energy kWh |,782,788.18
BAERER F R
Renewable Energy Intensity kWh per TEU 2.64
BAERRERAEE TR/ TEU
kWh per CCU Not Applicable
T EREF/CCU i
kWh per Unit Not Applicable
FTRE/& A58
Natural Gas m3 6,251,433.00
RAR SLFTK
Natural Gas Intensity m3 per TEU 9.25
AAREREE S RITEU
m3 per CCU 216.45
M J3AK/CCU
m3 per Unit 235.81
MIKIE
Diesel (Generator Set) Litre [,157,830.41
Som (BEBKA) 7t
Diesel Intensity Litre per TEU .71
SO {E K FHITEU
Litre per CCU Not Applicable
Friccu T
Litre per Unit 0.34
VA=Y
Water m3 747,809.45
7K M T3 K
Water Intensity m3 per TEU [N
RKEE 3 J3AK/TEU
m3 per CCU 0.74
M J3K/CCU
m3 per Unit 29.89
SMITKIB
LPG Consumption kg 12,020.20
BB R T
LPG Intensity kg per TEU 0.02
B RBREREE T3/TEU
kg per CCU Not Applicable
Fr/Ccu i A
kg per Unit Not Applicable
Tr/a iE
Acetylene Consumption kg 33,328.00
VY S T
Acetylene Intensity kg per TEU 0.05
LREREE F/TEU
kg per CCU [.24
Fr/CCU
kg per Unit 0.78
Tr/a
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Towngas M 52,895,244.86
HR KEE

Towngas Intensity MJ per TEU 78.29
RREREE KEE/TEU
MJ per CCU Not Applicable
JKEF/CCU TNER
MJ per Unit Not Applicable
KEE/E NE A
Note:

Data disclosed included performance of 2 management office and |0 factories, unless otherwise stated, namely, Hong Kong Corporate office, Shanghai
management office, Qidong Singamas Energy Equipment Co., Ltd. ("QSCL"), Hui Zhou Pacific Container Co., Ltd. ("HPCL"), Ningbo Pacific Container Co.,
Ltd. ("NPCL"), Qingdao Pacific Container Co., Ltd. (“QPCL"), Qidong Singamas Offshore Equipment Co, Ltd ("QSOE"), Shanghai Baoshan Pacific Container
Co, Ltd. ("SBPC"), Singamas Container Industry Co., Ltd. (“SCIC"), Shanghai Pacific International Container Co., Ltd. (“"SPIC"), Tianjin Pacific Container Co., Ltd.
("TPCC") and Xiamen Pacific Container Manufacturing Co., Ltd. ("XPCL").

I. CCU is only applicable in QSOE.

2. Unit is only applicable in SPIC.

3. Carbon emission included Scope | and Scope 2 emissions from the use of combustion fuel for mobile vehicle, the use of diesel (generator sets), purchased
electricity and purchased natural gas.

4. Reference of emission Factor for GHG calculation
Stationary combustion (Hong Kong): Guidelines to Account for and Report on Greenhouse Gas Emissions and Removals for Buildings (Commercial,

Residential or Institutional Purposes) in Hong Kong

Stationary combustion (non-Hong Kong): 2006 IPCC Guidelines for National Greenhouse Gas Inventories

Mobile combustion (Hong Kong): Guidelines to Account for and Report on Greenhouse Gas Emissions and Removals for Buildings (Commercial,
Residential or Institutional Purposes) in Hong Kong
Mobile combustion (non-Hong Kong); 2006 IPCC Guidelines for National Greenhouse Gas Inventories
By &

BENSBAEEEERLORI0MIERNESR  BIESEHPB  SRATEEPAE - LEERFL  BEBMEREERRAF(TQSCL) -

BMAFEEARAR( [HPCL] ) 7&7&$f$§7§|@< A( FNPCLJ ) ERATEEARAA([QPCL] ) - BREBHELLEEBRAR

( (QSOEJ ). LEELUAFEEARARD[SBPC) ) - BHEETEARAR([SCC) ) - HEAFABREEBRAT([SPIC) ) - REATHIES
AR([TPCC ) REFIAFEEREGRAR( [XPCL] ) -

1.ccu B {7 {2 8 FA QSOE.

2. ABA{E#ESPIC.

3.%3&)‘55(@%%@|7FD$Ez%ikﬁﬂz:%?&iﬁaﬁﬁ!(%’?éﬁﬁm)~%€iﬁaﬁ)ﬂ (ZHTHAE)  BEEHINEERAR -

4. GHGEFEHMA T2 %455
BEER (B5) : EAELEM(EE  FEALEAR) RS REIRRBROESFIRE5ES
BEER (EthiE) : 2006 IPCC BB =R AEEFE E@
wER (BE) - EAELEY(HE  FEALEAR) RS REIRRBROESFREES
mER (HtiE) - 2006 |Pccl%/ﬁiﬁ‘&%>§$%ﬁé
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SOCIAL
HE

Employee Unit

BE B

By Age

Fe D

18-20 Nos. 95
N

21-30 Nos. 3,193
A

31-40 Nos. 3,811
AR

41-50 Nos. 1,536
A

51-60 Nos. 281
AR

260 Nos. 7
N

By Gender

eF:lPatiin

Male Nos. 8,498

5 AR

Female Nos. 425

£°8 N

By Educational Background

BE D

Master & Above Nos. 20

BRI LE AR

Bachelor Nos. 392

NEENE AE

College Nos. 441

REBHER AR

Technical School Nos. 1,230

BB/ AE

High School Nos. 6,806

=/ A

Below High School Nos. 34

PERIAT A

By Employee Category

BREED 1

Director Nos. 3

5% AL

Executive Nos. 60

BEVNIA | ABL

Managerial Nos. 159

AT/ RIS IR /S IR B IR AH

Clerical Nos. 649

MER/BIRR/IXE/RE AL

Worker Nos. 8,052

Cp AL

Employee Turnover

A BT %

Turnover Rate % 6%

MR = Btk

Total Training Hours Hours 151,220.83

EE eSS NS

Average training hours Hours 16.95

A BTG 55 B 21 N
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Average Training Hours By Employee Category
EBAE D 7 B9 P 1R DI R B

Director Hours 12,16
5% AN

Executive Hours 6.85
B R IA /B

Managerial Hours 7.00
IR/ RIS TR /A TR Bh IR AN

Clerical Hours 8.49
BIR/BIRHR/IXE/RIE N

Worker Hours 17.90
BT NS

Work-related fatalities Nos. 0

A TERARIET AR N

Work-related injury Nos. 136
TBE® #e

Lost days Nos. 4,031
FAIEBERTIERSE R

No. of prosecutions against Health and No. of cases 0
Safety Regulatory Violations RE

B E 2R R L 2 HRARIAR

i 452 £ 5% 3 R

Mainland China Nos. 1,895
A i £

Hong Kong Nos. 2
B 2

Other Nos. 33
Efh 2

% of Product recall due to Health and % 0
Safety reasons EREd

7 o A 8 R S %2 2 3 iy 1 Z8 [ R A

Aot

Number of products and service related No. of cases 17
complaints received RES

M RIS 4 EF 2 B

No. of prosecutions against Corruption  No. of cases 0

HEISMWEREE IRE

|. Employee turnover rate: Average of monthly turnover rate during the reporting period.

. Work-related injury: Include,
Slightly injury: Work breaks for injured workers are less than 3 working days.
Minor injury: Work breaks for injured workers are equal to or more than 3 working days and less than 105 working days.
Major injury: Work breaks for injured workers are equal to or more than 105 working days.

N

3. Lost days Sick leaves due to all types of work-related injuries.
4. Workers Including Full Time Contract Employees, Agent Employees and Temporary Employees.
I BTk X RBEHANEGAFHE TREAE
2. TIBEW 250
BRI REBIHTLONIEIER (REMEIER)
SR EERIFTERREBIEITHERRDVI05EIIER
E R REBRIRTENRER105ETIER
3 EBRIERH EEEIEETNHER -
4. BT BREZBARTERL FEXLHT -
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