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|. INTRODUCTION
55

Green Leader Holdings Group Limited (the “Company”) and its subsidiaries
(collectively, the “Group”) has integrated sustainable development and
social responsibilities. Under the principles of energy conservation and
environmental protection, the Group has made contributions in every aspect

of its businesses to protecting the environment.

The Group has developed the sustainability strategy with aims to create
sustainable values to the stakeholders and to be environmentally-friendly.
In order to carry out the sustainability strategy from top to bottom, the
board (the “Board”) of directors (the “Directors”) of the Group has ultimate
responsibility for ensuring the effectiveness of the Group’s environmental,
social and governance (“ESG”) policies. The Board has established
dedicated teams to manage ESG issues within each business division in the
Group. Designated staff has been assigned to enforce and supervise the
implementation of the relevant ESG policies. The Board is also committed
to constantly reviewing and adjusting the sustainability policies to satisfy
the ever-changing needs of the stakeholders. Details of the management
approach in environmental and social aspects can be found in the different
sections of this ESG report (“this Report”). The Board believes that

sustainability is essential to the long-term development of the Group.

The Board is pleased to present this Report to demonstrate approach
and performance in terms of sustainable development for the year ended
31 December 2017 (“FY2017”). This Report is prepared in compliance
with the “Environmental, Social and Governance Reporting Guide” as set
out in Appendix 27 of the Rules Governing the Listing of Securities (the
“Listing Rules”) of The Stock Exchange of Hong Kong Limited (the “Stock

Exchange”).
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|. INTRODUCTION
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Reporting Period and Scope of the Report

In the past several years, the government of the People’s Republic of China
(the “PRC”) has emphasized the environmental protection over the country.
It established clear guidelines on the safety and environment standards for
the coal mines in Shanxi. To implement the national safety protocols for
coal mines, the coal regulatory authorities in Shanxi applied more stringent
policies and regulations on safety, environmental protection and production
control. Major technical renovations were carried out and security checks
on workers and environmental measures were strengthened in line with

political and regulatory requirements for the Group’s mines.

In November 2017, the Group’s Fuchang Mine formally commenced
commercial operations and the system integration and software solution

business were disposed in FY2017.

Therefore, this Report only covers the environmental and social
performance within the operational boundaries of the Group that include
the business of deep processing on cassava in the Kingdom of Cambodia
(“Cambodia”) and the offices in the PRC and Hong Kong. The reporting
period of this Report is FY2017, the financial year from 1 January 2017 to
31 December 2017, unless specifically stated otherwise. This Report will be

issued on an annual basis.

Information Disclosure

The information in this Report was gathered from the official documents
and statistics of the Group, the integrated information of supervision,
management and operation in accordance with the relevant policy, the
internal questionnaires based on the reporting framework, and sustainability
practices provided by the subsidiaries of the Group. A complete content
index is available at the end of this Report for the readers’ convenience
to check efficiently. This Report has been prepared in both Chinese and
English and has been uploaded on the Stock Exchange and the Group’s
website at http://www.greenleader.hk. For any conflict or inconsistency, the

English version shall prevail.
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Il. STAKEHOLDER ENGAGEMENT
Fih&ESHE

With the goal to strengthen the sustainability approach and performance of
the Group, the Group has put tremendous effort into listening to both the
internal and external stakeholders. The Group actively collects feedback
from the stakeholders in order to maintain a high standard of sustainability
within the Group and also build a trustful and supporting relationship with
them. The Group connects with the stakeholders through their preferred

communication channels as listed in the table below.

BT IMBAREZ AIFEEERRMEARRAE
B AEBEREERILERABMI D EH
BER-AEHERBUESHENRBEER MR
HAKBERSNBEAFERRML  LRZRD
ERUHMEEENEEXHNER AEERB
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Communication Channels

Stakeholders Expectations and concerns

BHREER FASE MBAE

Government and regulatory — Compliance with laws and regulations
authorities — Sustainable development

— Proper tax payment

B E RS — PR RIRA
—AISEEE
—{OEMTL

Shareholders — Return on investments

— Corporate governance

— Business compliance

3R — 1R & R
—BXER
—XBER
Employees — Employees’ remuneration and benefits

— Career development

— Healthy and safe working environment

=] — 1B B e B A48 Al
—EXER
—REMZ 2N IERE

Customers — High quality products and services
— Protect customer rights

zF — = i & B E m A AR 7
—REEF#ZT

BERE

— Supervision on complying with local
laws and regulations

— Regular reports and taxes paid

—ERETEHERRROAZER

— B E AT

— Regular corporate reports and
announcements

— Regular general meetings

— Official company website

—EHEEREMAM

N

—RAIE 7 Ak

— Performance reviews

— Regular meetings and trainings

— Emails, notice of boards, hotline and
caring activities with management

~ RIS

— B & A

~BTH# EFRBN BER
EEEREEE

— Customer satisfaction survey
— Face-to-face meetings and
on-site visits
— Customer service hotline and email
enquiry
—EPmEEHE
—HHEHEOEEMNME D28
—BEFRBAGNEFHHENR
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Il. STAKEHOLDER ENGAGEMENT
Fih&E2H

Stakeholders Expectations and concerns

A AR E

10 & J 5

Communication Channels

BERE

Suppliers — Fair and open procurement
— Win-win cooperation

HEn — A FERFRBRE
—SHatlE

— Involvement in communities
— Business compliance

General public

— Environmental protection awareness

AT —HtELH
—XBaR
—RERERH
MATERIALITY ASSESSMENT

The Group undertakes annual review in identifying and understanding
the stakeholder’s main concerns and material interests for this Report.
In FY2017, the Group engaged the stakeholders to conduct a materiality
assessment survey. Both internal and external stakeholders were selected
by the management of the Group based on their influence and dependence.
Stakeholders with high level of influence and dependence on the Group
were invited to present their opinions and concerns on sustainability issues
via an online survey. As a result, the Group was able to prioritise the issues
for discussion.

The Group has built a two-dimensional materiality analysis matrix and
prioritised the 30 issues accordingly. With respect to this Report, the Group
identified wastewater treatment, prevention of child labour and forced
labour, preventing bribery, extortion, fraud and money laundering, and anti-
corruption policies and whistle-blowing procedure as issues of the highest
importance to the stakeholders and the Group. This survey has helped the
Group to prioritise the corresponding sustainability issues and highlight
the material and relevant aspects so as to align them with stakeholders’
expectations.

STAKEHOLDERS’ FEEDBACK

As the Group always strives for excellence, the Group welcomes
stakeholders’ feedback, especially on topics listed as the highest
importance in the materiality assessment and the ESG measures and
performance. Readers are also welcome to share your views with the Group
at info@greenleader.hk.

Open tendering

— Suppliers’ satisfactory assessment

Face-to-face meetings and
on-site visits

— Industry seminars

NE g

—HEE AW B E

—EHHENEENE 28

—fTEMNE

— Media conferences and responses
to enquiries

— Public welfare activities

— Face-to-face interview
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l1l. ENVIRONMENTAL SUSTAINABILITY
REAFEN

The Group is committed to continue developing the environment and
community in the operating region for long-term sustainable development.
The Group stringently controls the emissions and consumption of
resources, and complies with all relevant environmental laws and regulations
in the operating regions in its daily operation. All operating regions of the
Group have implemented effective energy conservation measures to reduce

emissions and resource consumption.

This section primarily discloses the policies and practices of the Group on
emissions, use of resources, the environment and natural resources during
FY2017.

A.1.EMISSIONS

The emissions of the Group are domestic wastewater, solid wastes, air
emissions and greenhouse gas (“GHG”) emissions. The Group strictly
adheres to emission related laws and regulations in Hong Kong, the
PRC, and Cambodia. In FY2017, the Group found no violence with
laws and regulations relating to air emission, GHG emission, discharges
into water and land and generation of hazardous and non-hazardous

wastes.

Air Emissions

The Group’s air emission mainly comes from the use of vehicles. The
air emissions generated from vehicles use of the Group are mainly
sulphur oxides (“SOx”) and nitrogen oxides (“NOx”). For detailed data,
please refer to Table 1.

Greenhouse Gases
The GHG emissions of the Group mainly come from the direct
emissions from vehicles use (“Scope 1”) and the indirect emission from

electricity consumption (“Scope 27).

For the detailed emission data of each scope, please refer to Table
1. Due to the GHG emission being closely related to energy and
electricity consumption, the Group takes measures to reduce these two
consumptions in daily operations, which are further explained in the
subsection headed “Energy” under section A.2. “Use of Resources” of

this Report.
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l1l. ENVIRONMENTAL SUSTAINABILITY

R AN

Wastewater

Wastewater produced by the Group mainly comes from the daily use
from the staff during working hours and is discharged to municipal
sewage treatment plant through drainage pipes. Wastewater comes
from offices is normally handled by the property management company
in a unified way. No hazardous wastewater is generated by the Group
during daily operations. In FY2017, the Group has generated 2,000 m®
wastewater. As the amount of wastewater generated is closely related
to water consumption, the Group takes measures to reduce water
consumption, which are further explained in the subsection headed
“Water” under section A.2. “Use of Resources” of this Report.

Solid Wastes

The solid wastes generated from the Group comes from the domestic
waste from daily operation. The Group continuously separates and
collects solid wastes to ensure the reuse of recyclable waste. The
unrecyclable wastes are handled by local waste treatment plant.
The domestic solid wastes in offices are managed by the property
management company of the buildings. In FY2017, the Group
generated 500 tonnes domestic solid waste, and no hazardous solid
waste was generated.

Table 1 Total emissions of the Group by category in FY2017

Types of Resources
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BRI
Air emission Sulphur oxide (SOx)
& R B IR AL (SO
Nitrogen oxide (NOx)
A8 (NOx)

GHG emission

A RE PR

Non-hazardous waste

Direct GHG emission (Scope 1)
HERBEREHM(BE—)
Indirect GHG emission (Scope 2)
HEREREHNR (BE)
Total GHG emission (Scope 1&2)
BRAERBENE (BE—RD)
Non-hazardous solid waste
EEEBEY

Non-hazardous wastewater

HE REK

Intensity
(Per unit/
Amount employee)
BE
HhE (BN A)
kg 0.5 -
T
kg 0.5 =
T
tonnes CO2-e 7.9 0.3
7= /=
tonnes CO2-e 16 0.5
WS LIRE S
tonnes COz-e 23.8 0.8
—altiRgEE
tonnes 500 16.7
M
m? 2,000 66.7
37K
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l1l. ENVIRONMENTAL SUSTAINABILITY
REAFEN

A.2.USE OF RESOURCES A2 EIRER

The Group complied with the relevant laws and regulations in relation to
use of resources during the year under review. Resources used by the

Group mainly include electricity, water, diesel and gasoline.

Energy

The energy used by the Group in FY2017 mainly included electricity,
and diesel and gasoline consumed by vehicles. The Group consumed
300 litres gasoline and 3,000 litres diesel in FY2017. All the electricity
consumption by the Group comes directly from regular operation.
The Group keeps a detailed record of electricity consumption. The
total electricity consumption of the Group amounted to 24,000 kWh
in FY2017. To ensure the effective use of electricity, the Group has
formulated the internal regulation, which all subsidiaries of the Group
should stringently comply with to save energy. The energy saving

policies are included but not limited as followings:

e  Employees must set the computer to sleep mode when leaving
office for a short time during working hours, and turn off the power
switch of computers, copy machines and drinking fountains after

work;

e Use energy-saving lighting throughout the office area and divide

office lighting area reasonably;

e Educate and promote energy conservation among staff within the
Group;

e Reduce the number of lights used in places where natural light is

sufficient and turn off the lighting system after working hours;

e Place posters with “Saving electricity. Turn off lights when you
leave” in predominant places to encourage employees to save
electricity;

e Purchase energy-saving equipment;

e  Prohibit the purchasing of energy-intensive equipment; and

e  Optimise the total electricity consumption of the production line

according to the production demand.
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l1l. ENVIRONMENTAL SUSTAINABILITY

R AN

Water

Water consumption by the Group mainly comes from the domestic use
by the staffs during the working hours. The total water consumption
of the Group was 30,000 m® in FY2017. To improve the utilisation
efficiency of water resources, the Group has formulated the internal
guidelines. The guidelines helps the Group’s employees to be fully
aware of the importance of water conservation, including but not

limited to the followings:

e Require employees to strictly abide by the principle of water

conservation in their daily work;

e  Run leakproof test for taps and washers regularly, and test the

water supply system to avoid other failures;

e Place posters “Saving Water Resource” in prominent places to

encourage water conservation; and
e  Harvest rainwater for reuse.

Paper

Paper is one of the major natural resources consumed by the Group.
The total paper consumption of the Group in FY2017 amounted to
2,000 kg. Paper consumption mainly comes from the operations of the
offices. To reduce the consumption of paper, the Group has adopted

the following practices:

e Keep a record on monthly consumption of paper by each
department, centralised purchase once a month according to the

needs, and adjust monthly;

e Promote the double-sided/black-and-white printing for

unimportant files and set print permissions;

e Advocate the recycling of secondary paper, and try to reuse paper
on drafts, semi-finished and non-formal documents as much as

possible; and

e Use office automation systems to promote the delivery of

paperless electronic documents.

Ak
AEENAKEZREREIE FPRRHA
BHEAK - REBR-_T—LFHRFEN
48 F7K 2 /30,0003 5 Ko BIRmKERE
FAME REEE HIETAE0ES] - #%1E3
EDAEEETIRDERISHAKNEE
M BFEERRR:

e EXEBIGERAPIREBRETHOA
IKE R A

o EHEIKEER  BEETHIRAG - I8
ABUKEEE - AR R H A iR B

o HERRMRAMIERRL [E0AI/KEIR] 0978 HIA
BEENRK: &

o RERKILEHF A

FA#
BERAEEBEENEERAELERZ — &
SER-_Z—tFURFEELARNEARE
72,0002 T - RRAVHFAEF ERB PR ER
EE- RTHNAE AEBEBMTUATHE
"

=t

o HERHMBARKBERNETRLE KE
FREASHRE X AETAET:

TSN

]

H&‘%ﬁ

e REHIEERRLETEE EAT
BN a2 E DI ENRER

o REIREERBRER HER FHM
RIFEANENRREEEEENA
&

o FARLEADLERETEARET
MIEMEEER -

GREEN LEADER HOLDINGS GROUP LIMITED e #£ %812 Ex%.ﬁﬁﬁi\\ =
ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2017 ® 2017 G135  tt & R B AR &



10

[1l. ENVIRONMENTAL SUSTAINABILITY

RIEAFEME

Table 2 Detailed resource consumption of the Group by
category in FY2017

Types of Resources

HiRE 5

Energy consumption Gasoline

BEIR{E A b
Diesel
5
Electricity
B

Water consumption

F7K

Paper consumption

A4

A.3.THE ENVIRONMENT AND NATURAL RESOURCES

The Group values saving natural resources, improving natural
resources efficiency and reducing the environmental impacts of the
daily operations. The Group was in strict compliance with the laws
and regulations in relation to the environment and the use of natural

resources during the year under review.

For the environmental impacts from routine operation process, the
Group exerts no detrimental influence on surroundings. The air
emissions, wastewater, solid waste and other environmental impacts
from the operation process of the Group are in conformity with
environmental laws and regulations. To alleviate the environmental
impacts, the Group has taken multiple measures, including
implementing 5S management system in offices, arranging the
commissioner to regularly inspect the office environment to maintain
a clean and healthy working environment, and investing in solar
environmental protection system to reduce GHG emissions indirectly

from electricity use.

The Group will continue to adhere to the safety, harmony and green
development concept and make unremitting efforts to create an image

of resource-saving and environmentally-friendly corporation.

A3.

R AEB-Z-tFUBFEE
REMRERHA (RERED)

Intensity
(Per unit/
Amount employee)
BE
(Bf, N)
litre 300 10
ATt
litre 3,000 100
N
kWh 24,000 800
TR
m?® 30,000 1,000
37K
kg 2,000 66.7
N
RBERRAER
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B AEBLEEREZELENERIM  BEKHE
B BERENMEMRREZEDNTERIE
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IV. SOCIAL SUSTAINABILITY
:I:é —.I-j:_.rnﬁ

ERREIER
B1.{EfE

EMPLOYMENT AND LABOUR PRACTICES
B.1. Employment

The Group treasures talents, believes employees are the most
important asset of the Group, as well as the key to the success and
sustainability of the Group. The Group strives to provide the employees
with a suitable platform for developing their career, professionalism and
advancement. By improving the remuneration system and career paths,
the Group expects to establish a comprehensive incentive system
based on physical, mental, emotional and growth motivations to carry
forward the harmonious and stable employment relationship.

Law compliance

The human resources policies of the Group strictly adhere to the
applicable employment laws and regulations in Hong Kong, the PRC
and Cambodia, including the Employment Ordinance (Chapter 57 of
the laws of Hong Kong), the Labour Law of the PRC ( F & A B 2 AN
485K ) , the Labour Contract Law of the PRC (i AR KMELE)E
[8)%) and the Labour Law of Cambodia. The Group has also complied
with the laws and regulations in respect to the employees’ social
security schemes that are enforced by the local governments in the
operating regions, including endowment insurance, medical insurance,
unemployment insurance, occupational injury insurance, maternity
insurance, and housing subsidiary in the PRC, mandatory provident
fund scheme and medical insurance in Hong Kong, and so on. The
Human Resources Department of the Group reviews and updates the
relevant company policies regularly in accordance with the latest laws
and regulations.

Recruitment and promotion

To attract high-calibre candidates, the Group offers fair, competitive
remuneration and benefits based on employee’s performance,
personal attributes, job experiences and career aspiration. The Group
also references market standards in determining remuneration and
benefit policies. Meanwhile, the Group has adopted a set of clear and
transparent procedures to achieve “Openness, Fairness, Transparency
and Standardization” at each stage of recruitment and recruit
outstanding talents according to the planned job requirements. The
Group attracts candidates through various measures such as posting
recruitment advertisement on the Internet, attending recruitment

seminars and hiring headhunting companies.

The Group ensures that all employees are equal during recruitment and
employment, and all employees have an opportunity to be developed

and promoted appropriately.
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Remuneration and dismissal

The Group decides the remuneration and benefits of employees
according to the personal qualities, past performance, market
standards, and other relating aspects. The Group conducts annual
assessments based on factors such as working ability, performance,
market salary levels and internal budget of the employees to encourage
outstanding staffs with bonuses. The Group also sets up a share option

scheme as a long-term incentive for key management staff.

Meanwhile, any recruitment, promotion or termination of employment
contract would be based on reasonable and lawful grounds. The Group
strictly prohibits any kinds of unfair or unreasonable dismissals to
protect employee’s rights.

Working hours and holiday

The Group has established internal policies which according to the
local employment laws for determining working hours and rest period
for employees and keeps monitoring employees’ working hours.
Meanwhile, employees who work at non-office hours can receive
appropriate overtime payment or compensation leave. In addition
to basic paid annual leave and statutory holidays stipulated by the
employment laws of the local governments, employees may also be
given to additional leave entitlements such as marriage leave, maternity

leave, sick leave and others.

Equal-opportunity and anti-discrimination

As an equal opportunity employer, the Group is committed to creating
a fair, respectful and diverse working environment by promoting anti-
discrimination and equal opportunity in all human resources and
employment decisions, respecting all employees and has established
“Equal Employment Policy”. For instance, training and promotion
opportunities, dismissals and retirement policies are based on factors
irrespective of the employees’ age, gender, marital status, pregnancy,
family status, disability, race, colour, descent, nationality, religion or
any other non-job related factors in all business units of the Group.
The equal opportunity policy allows zero tolerance in relation to any
workplace discrimination, harassment or vilification in accordance with
local ordinances and regulations, such as Disability Discrimination
Ordinance (Chapter 487 of laws of Hong Kong) and Sex Discrimination
Ordinance (Chapter 480 of laws of Hong Kong). Employees are
encouraged to report any incidents involving discrimination and sexual
harassment to the Human Resources Department of the Group. The
Group will take responsibility for assessing, dealing with, recording and

taking any necessary disciplinary actions in relation to such incidents.
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B.2.
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Other benefits and welfare

To meet employees’ need, the Group provides annual physical
examinations, work meals, uniforms and well-equipped dorms. In terms
of internal communication, effective two-way communication between
the general staff and managerial staff is highly encouraged within the
Group. The employees maintain a proper and smooth communication
with the management through different channels. Interactive
communication system plays an advantageous role in the decision-
making process of the Group, and maintaining an approachability
labour relationship helps to create a productive and pleasant working
environment. Besides, the Group distributed bonuses and gifts to

employees on traditional Chinese Festivals in FY2017.

During the year under review, the Group was in compliance with
relevant laws and regulations in relation to remuneration and dismissal,
recruitment and promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination, welfare and other benefits

that have a significant impact on the Group.

Health and safety

In FY2017, the Group is strived to achieve an accident-free working
environment. To provide and maintain a good working environment
for employees, the Group has established work health and safety
policies that are in line with various laws and regulations stipulated
by the State Council of the PRC, the Government of the Hong Kong
Special Administrative Region and Cambodia government. The specific

laws and regulations included are the Occupational Safety and Health

Ordinance (Chapter 509 of the laws of Hong Kong), (A AR £LAN
% & A EL) (the Work Safety Law of the PRC*), (fF#E A R L FEH

B 2 7% [5)A5%) (the Prevention and Control of Occupational Diseases
Law of the PRC*), { T1&{REx 14/ ) (Regulation on Work-Related Injury
Insurances®), and the Labour Law of Cambodia.

* For identification purpose only
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The Group has established a set of comprehensive mechanism to
ensure the safety of workplaces and required the implementation of a
series of occupational health and safety measures in workspace. The
daily work of management and employees must strictly abide by the
guidelines for labour laws and regulations. The Group is committed
to enhancing employees’ safety awareness and maintaining a clean,
smoke-free, healthy and safe working environment. These measures

include:

e  Provide employees with appropriate work clothes and personal
protective equipment, such as goggles, protective clothing and

masks, for different types of work and actual operation conditions;
e  Employees of special types of work must be specially trained to
obtain special types of work permit, and wearing protective shoes
and helmets at work;
e  Establish work safety and health announcements and post safety
signs, slogans and warning signs to remind employees to prevent

accidents;

e All emergency exits in the workplace must be kept clear during the

working period;

e Provides a working environment with sufficient lighting and

moderate temperature;
e Prohibit smoking and drinking in workplace;
e Provide regular physical examination to employee;
e  Conduct emergency rescue drills;
e  Conduct safety inspections; and
e Regular work safety meetings.
Besides, the relevant departments, such as Administration Department,
Safety Supervision Department and Human Resources Department
regularly assess the effectiveness of health and safety measures to

remind employees to prevent accidents and ensure that safety policies

are properly implemented.
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IV. SOCIAL SUSTAINABILITY

A

In FY2017, no work-related fatalities and lost days due to work injury
was found in the Group. During the year under review, the Group was
not in violation of any of the relevant laws and regulations in relation
to a safe working environment and protecting the employees from

occupational hazards that have a significant impact on the Group.

B.3. Development and training

The Group provides systematic training and development for
employees in different positions to enhance their professional skills and

knowledge, thereby increasing production efficiency and productivity.

The Group provides integrated induction training for new employees
to understand corporate culture, business processes, work health
and safety, management system and group development. For other
employees, the Group provides business improvement courses
and management enhancement courses. In FY2017, the Group
developed annual training plans for existing employees and provided
internal training for employees. The training is based on professional
orientation. Employees attending the training on specific professional
field must fulfill the training hours required by professional qualifications
every year. The training is supplemented by the Group’s internal
training in different businesses and operations to ensure employees are

sufficiently capable in both professional knowledge and daily operation.

To provide financial services and fulfill the annual requirement of the
Securities and Futures Commission (“SFC”), each licensed employee
must take responsibility for conducting and maintaining continuous
training to ensure the working standards of licensed employees can
meet the requirements and help the employees perform their roles.
The Group ensures that licensed employees are in compliance with
the requirements of the SFC. All licensed employees must fully record
the courses and continuous training activities, and keep these records
for at least 3 years for future reference, present relevant records when

requested by the SFC and Hong Kong Monetary Authority.

B.3.
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The Group encourages employees to attend external trainings,
seminars and examinations to obtain work-related professional licenses
or certifications for enhancing their competitiveness and expanding
their capacity through continuous learning. Employee who have
passed the examination can receive reimbursement from the Group for
professional qualification fee after permission. The Group may arrange
external organisations and experts to provide job-related trainings to

employees.

The Group aims to foster a learning culture that could strengthen
employees’ professional knowledge, so as to benefit the Group as
employees are expected to achieve better working performance after

receiving appropriate training.

B.4.Employment standards

*

The Group strictly abided by the Employment Ordinance (Chapter 57
of the laws of Hong Kong), (#ZE ARFLMEILEE) (the Labour
Law of the PRC*), (FZEARHKFBELEASRE) (the Law of PRC
on Employment Contracts®), the Labour Law of Cambodia and other
related labour laws and regulations to prohibit any child or forced

labour employment during the year under review.

To combat against illegal employment on child labour, underage
workers and forced labour, Human Resources Department of the
Group required job applicants to provide valid identity documents
before confirmation of employment to ensure that the applicants are
lawfully employable. If any untrue or invalid information is provided, the
Group will terminate the employment according to relevant laws. The
Group has concluded the prevention of child labour and forced labour
policies to the staff manual to eliminate the employment risks. The
Human Resources Department of the Group is responsible to monitor
and ensure compliance with the latest relevant laws and regulations

that prohibit child labour and forced labour.

During the year under review, the Group has no violation in any the

relevant laws and regulations on prohibit of child and forced labour.

For identification purpose only
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B.5. IEEEE

OPERATING PRACTICES

B.5. Supply chain management

As a socially responsible enterprise, it is critical and vital for the Group
to maintain and manage a sustainable and reliable supply chain
makes minimal negative impacts on the environment and society. The
Group has strict control over the suppliers and focuses on social and
environmental responsibilities in order to maintain a good and long-
term relationship with the suppliers.

The supply of cassava mainly comes from Cambodia, and the Group
purchases cassava from local farmers and barely from intermediate
suppliers. The Group conducts on-site investigation and evaluation
of suppliers’ cultivation sites systematically. The survey mainly covers
the dosage of pesticide used, the amount of supply and harvesting
methods, and requires suppliers to provide samples. To ensure the
safety of crops in plantation, The Group formulates pesticide dosage
requirements based on the reference international standard 1SO22000
(plantation) and Hazard Analysis and Critical Control Points (“HACCP”)
(factory), and requires crops to be certified by China Compulsory
Certification (“CCC” or “3C”) which certified by China certification and
inspection group (“CCIC”) based on biometric count. The plantation is
also under the certification of 1SO22000. While managing the supply
chain, the Group closely monitors the quality of cassava products,
conducts quarterly inspections on farming area, and conducts soll
testing, starch moisture content testing (after harvesting) and water
quality inspection of irrigation sources.

In the absence of severe quality issues and delivery delays, potential
suppliers may be identified as qualified suppliers will then register
as approved listed of suppliers, with the Procurement Department
supervising, reviewing and confirming supplier records, and
establishing and maintaining all supplier evaluation records. The list
of approved suppliers held by the Group needs to be reassessed
compulsory every year. If the supplier's products do not meet the
Group’s requirements, the Group has right to adjust the orders and
take appropriate economic penalties. For any non-compliance with
the Group’s requirements, the Quality Control Department will require
the supplier to reply according to the time limit specified in the quality
agreement and follow up on its effective rectification. The supplier can
restock after the cause has identified and quality has improved.

The Group strives to reduce the impact on the environment when
cooperating with suppliers, and lays emphasis on the length of the
entire supply chain to formulate the Group’s operating manuals, as
well as ensuring that the cooperate suppliers and the Group cultivate
environmental awareness among the employees. The Group provides
quality description and clearly sets out requirements for environmental
protection in agreements.
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B.6. Product Responsibility B6.EmEE
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Law compliance

The Group has complied with relevant laws and regulations in
Cambodia in all operational aspects, and holds the valid approvals,
licenses and certifications for the existing businesses. At the same

time, the certificate of ISO22000 are under certification.

Product quality

The Group has a Quality Control Department that specialises in
the quality inspection and control of material samples and product
samples. All finished products and their packaging are inspected by
the Quality Control Department, and inspection reports are issued to
ensure that the finished product quality meets the relevant national
standards. The Group has storage to stock finished products and
strictly controls the temperature to ensure that cassava and its
products are stored in shaded, sealed and dry places at all times,
which aims to make sure that quality is not affected during storage.
Meanwhile, the Group’s production lines and process are all in line
with industry standards. The Group also established quality inspection
management standards and procedures for finished products, which
are graded according to the specifications. In FY2017, the Group has

no recall due to health and safety issues.

Feedbacks and inquires

The Group has the Customer Service Department to collect feedbacks
from customer and respond inquires of products. The Customer
Service Department plays an important role in the improvement of
product supply and service quality and is a key to maintain the market

competitiveness.

Advertisement

The Group has the internal guideline for the Group to comply with
relevant local laws and regulations to ensure all advertisement are
provided an accurate description and information to customers. Any
false statements or exaggerated advertisements are strictly prohibited.
The Group hires legal advisors to provide opinions and supervision
on product advertising policies and labelling policies, reviews on the
contents of advertisements to ensure all advertising materials are legal,
fairness and integrity, preventing irregularities in advertisements and
labels. During the year under review, the Group has no violation in

relation to the advertisement.
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Privacy

The Group takes a close attention to customers’ privacy and ensures
the customers’ rights are under strict protection according to the
laws and regulations in operating regions. The Group established the
Enterprise Resources Planning (‘ERP”) and the Customer Relationship
Management (“CRM”) to ensure all customers’ transactions and data
are protected. Only the authorised employee to access the personal
data which collected by the Group. IT Departments restrict the
installation of software and set limits between office and business
networks to prevent unauthorised use, export and copying of data.
Employees cannot access customers’ personal data unless job
requirements. The Group prohibits to disclose the customer data to

third parties without customer’s consent.

In order to further ensure the privacy of customers, the Group provides
trainings to employees to enhance information leakage risk awareness,

and signs confidentiality agreements with relevant employees.

Intellectual property

The Group has actively applied for intellectual property rights of any
new trademarks, labels, product designs or technical knowledge
developed by itself to protect its own proprietary rights. The intellectual
property include but not limited to appearance patents, utility patents,
invention patents etc. The Group hire legal advisors to provide legal
advice for the protection of intellectual property rights and arrange
internal legal executive to view and prevent intellectual property

infringement.

The Group classifies the data and filing room which filed the trade
secrets as a restrict area, isolates the area from the ordinary areas
in the office, and stipulates that irrelevant staff are not allowed to
enter, thereby reducing employee to access to the trade secrets of
the Group. The Group requires relevant technical employees to sign a
confidential agreement to implement daily confidentially technical work.
The Group needs to sign a confidential agreement or privacy policy
during external business activities or when entering a commercial

contract if necessary.
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B.7. Anti-corruption B7.RES
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To maintain a fair, ethical and efficient business and working
environment, the Group strictly adheres to the local laws and
regulations relating to anti-corruption and bribery, irrespective of the

region or country where the Group conducts the business.

The Group provides training courses on honesty and integrity and
regularly engages various departments to participate in review training
sessions to raise employees’ awareness of anti-corruption. When
purchasing materials, the Group will assign different managers to
approve purchasing according to the different amount to prevent
suppliers and employees from bribing, extorting, fraudulent and
laundering money in any form. The Group also sets out the relevant
clauses for preventing conflicts of interest in the employment contracts

for the Management.

The Group has no tolerance on corruption and sets whistle-blowing
policy to report corruption. Management will investigate any suspicious
or illegal activities to protect the interests of the Group. For the
violation of discipline and non-compliance that have been found,
the Group promptly stops and deal with it, and report to the judicial
authority if necessary. The Group adopts a confidentiality mechanism
to protect the whistle-blowers from the threats and disadvantages of
the employment relationship of insider and to ensure the integrity of all

relevant information and records.

During the year under review, the Group has no violation of any relevant

laws and regulations in relation to bribery, extortion, fraud and money

RTHF—ERF EER %’&Eﬁﬁ%ﬂll
TERIE - 7 $ BB R SR =
AEBYBRBETE? &E)’?*ﬂﬂﬁﬁ%ﬁ’wﬁﬁﬁ
i@&i‘ﬂﬂo

AEBREBEMFRZNFIRE  LERK
BEEHM2MRIHEIE BHEEIMNK
B EH - ERBYRHE  AKEERETR
RZEHBERTANERAERLFHERE
LABH It FE RS AN 8 T AE I s 1THE AR
PR BRFILRE AEETEERENE
B & B eh 51 B4R B TR B ) 25 &7 2R A0 K

FEBHERNBRITA/AERR  LHERR
Eﬁlﬁﬁﬁé‘?&%&@,ﬂﬂfﬂ%oﬁﬁHw%’*ﬂﬂﬂﬂ%ﬁ
RRETHETHE  UWREREENF & -
HERFENELERBRE AEELRE
Bl REE - WENERERT EMER
12 o AR ERIVREE S - 4%%55@&/\%§9‘<D
BEALAERBERETRENTNZ 5
MRIEFT B BRI A AN RL SR SE R 1 o

NEEFERN NREBERHLEHERE R K
FERERENE  WEEREMBEERR

laundering. Rl
COMMUNITY H+&

B.8. Community investment BS.HEIRE

The Group understands well of the importance for making positive
contribution to the community where it operates, and considers
community benefits as one of its social responsibility. The Group
considers that enterprises and communities are inseparable as a
whole. Enterprise development has played a leading role in the
economic and social development of the community, such as providing
employment opportunities and increasing taxes. At the same time,

enterprise development is also inseparable from community’s support

FEBRMBEEMELEELERERD
EE - YHERONERSEEEREZ
— AKERREENLEREDA DB E
B AEERIHENEENMERRLETY
TER - IR RS BB S - (D2 E
RRKOCHEAATROSISEEY - BTE
WHETHEEE AEEFEMTIRE &
BEfEIRE - WA BB BRI Bk A

and help. In order to better fulfil its social responsibilities, the Group is
very concerned about environmental and health issues and sponsors

relevant activities or organisations when necessary.

GREEN LEADER HOLDINGS GROUP LIMITED e #£%E#ZRE @A R A 7
ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2017 © 2017 3z  tt & R E AR &S



V. REPORT DISCLOSURE INDEX

HRERERS

Aspects ESG Indicators

[E ESGIE&

A1: Emissions General Disclosure
A1 - HER — B ER
KPI A1.1

A 52 A8 U 1R AT

KPI'A1.2

BRI IRIRAT .2

KPI'A1.3

BRE IR IRAT.8

KPI'A1.4

BRI ARIRIRAT 4

Description

% B8

Information on: 6

(@) the policies; and

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer relating to air and
greenhouse gas emissions, discharges into water and land,

and generation of hazardous and non-hazardous waste.

EMERRBSARAR KR LBHES A2 RESHERY
M A -

(@ E%E: Rk

b) BTHBETABERZENHRBERRAOINER -

The types of emissions and respective emission data. 7

MO B 2 S AR BB R <

Greenhouse gas emissions in total (in tonnes) and, where 7
appropriate, intensity (e.g. per unit of production volume, per
facility).

BERBANE (UM R (ER)EE (WASEES
- BERMETE) o

Total hazardous waste produced (in tonnes) and, where N/A
appropriate, intensity (e.g. per unit of production volume, per

facility).

MELEEEEMAE (AMEE) K (MER)BE (NASE
BB BERBHE) -

Total non-hazardous waste produced (in tonnes) and, where 7
appropriate, intensity (e.g. per unit of production volume, per
facility).

FEASEHERYEE UBHE) R (ER) 2E (NAEE
REf SERMAE) -
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V. REPORT DISCLOSURE INDEX
HRERERC

A2: Use of Resources

A2 BIRE M

ESG Indicators

ESGHE&

KPI'A1.5

A 52 A IR IRA1.5

KPI'A1.6

B A MU IRA1.6

General Disclosure

— AR E

KPI' A2.1

A 452 A8 MR 1R A2, 1

KPI'A2.2

BB RIEIRA2.2

KPI' A2.3

A 4E IR IZA2.3

KPI'A2.4

A 52 A U IRA2.4

Description

=t B

Description of measures to mitigate emissions and results 6

achieved.

B R HE B MR e R TS AR

Description of how hazardous and non-hazardous wastes are 7
handled, reduction initiatives and results achieved.
HEEEERESTEEYNG L REEEENEER

R AR

Policies on the efficient use of resources, including energy, 8

water and other raw materials.

BEREREIR (BEER KEEMRME)OBEEK -

Direct and/or indirect energy consumption by type (e.g. 10
electricity, gas or oil) in total (kWh in ’000s) and intensity (e.g.

per unit of production volume, per facility).

REA (NE )RR SR Bl D EE R R EERER
E(TER)RER (NABESEN BEIKXME)

Water consumption in total and intensity (e.g. per unit of 10

production volume, per facility).

BEKEREE (MABESEM BRRMETHE) -

Description of energy use efficiency initiatives and results 8
achieved.

Ha i B IR A At & R TS AR

Description of whether there is any issue in sourcing water 9
that is fit for purpose, water efficiency initiatives and results

achieved.

2 SRER @ A KR | T A (E a1 RE - BA R R A PR K B at E %
FRASBCR
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V. REPORT DISCLOSURE INDEX
HRERERS

Aspects
=]

A3: The Environment and
Natural Resources

A3 RERRAEIR

B1: Employment

B1: &

ESG Indicators Description

ESGIE®& i HA

KPI A2.5 Total packaging material used for finished products (in tonnes) N/A

and, if applicable, with reference to per unit produced.

MREDIEIEA2.5 HURMAAEERMHNEE (UMAEM) REHEEELBE TES

(znEEA) -

General Disclosure Policies on minimising the issuer’s significant impact on the 10

environment and natural resources.

—RIKEE WMEBETAERERRAEREXERNTZEHBE

KPI A3.1 Description of the significant impacts of activities on the 10

environment and natural resources and the actions taken to

manage them.

AR AE AR 1R AS.1 HAEBEDHHRRERRABRNEAZERERREHER
178 -

General Disclosure Information on: 11

(@) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer relating to
compensation and dismissal, recruitment and promotion,
working hours, rest periods, equal opportunity, diversity,
anti-discrimination, and other benefits and welfare.
—MRAREE BHFREE BERET TEHE RY TEKke - %
TeE ~ RIBRAR A R B A 1538 S AR A A9 -

(a) BR: &

b) BTHETABEAZENHEBEREAOINER-
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V. REPORT DISCLOSURE INDEX
HRERERC

ESG Indicators Description

ESGIE& =t B3

B2: Health and Safety General Disclosure Information on: 18

(@) the policies; and

24

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer relating to providing a
safe working environment and protecting employees from

occupational hazards.

B2 :f@mELE —RWE FRRHEZE2TERERREREEBEBE RSN

(a) BR: &

(o) BTFHETAGERZENHBZERRROINER -

B3: Development and General Disclosure Policies on improving employees’ knowledge and skills for 15
Training discharging duties at work. Description of training activities.
B3 : #& & &I —R = ERARAEEBITIEBRENNE RZXAENBE - FilE
o
B4: Labour Standards General Disclosure Information on: 16

(@) the policies; and
(b) compliance with relevant laws and regulations that have a

significant impact on the issuer relating to preventing child
and forced labour.

B4 : &5 TR — R E BRAMEET KRGS TH:

(@) BR: &

(o) BFHBETABERZENHBERRRONER -
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V. REPORT DISCLOSURE INDEX
HRERERS

Aspects

[E

B5: Supply Chain
Management

B5 : B s EHE

B6: Product
Responsibility

B6:EmEF

B7: Anti-corruption

B7 : R&)S

B8: Community
Investment

B8 : it @R E

ESG Indicators

ESGIEE

General Disclosure

— R

General Disclosure

— R E

General Disclosure

— R

General Disclosure

— R

Description

3 B

Policies on managing environmental and social risks of the 17 25
supply chain.

ERHEENIRE RS RBBR -

Information on: 18
(@) the policies; and

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer relating to health and
safety, advertising, labelling and privacy matters relating to
products and services provided and methods of redress.

FRMREHRERNRBNREERE BEE RHEELEZEEMN
R RRTTE :

(@ E%x: Rk

b) BTHETABERZENHEBEAREAOINER-

Information on: 20
(@) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to bribery, extortion,
fraud and money laundering.

BRI IEBARR - SR MEF A BER
(a) BR: &

b) BTHBETABERZENBBEERRROIHER -

Policies on community engagement to understand the needs 20
of the communities where the issuer operates and to ensure its
activities take into consideration the communities’ interests.

FRANHRSERBBEETALSEMELRFZNRRLEY
B EE EAL R N S IR
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