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2 China Sandi Holdings Limited

SCOPE

This is the "Environmental, Social and Governance
Report” issued by China Sandi Holding Limited (the
“Company”, and together with its subsidiaries, the
“Group”). This report mainly introduce the Company’s
policies and measures regarding environmental,
social and governance (“ESG") issues and is meant to
strengthen communication and engagement with internal
and external stakeholders.

The Board of Directors of the Company assumes full
responsibility for the Company’s ESG strategy and
ESG reporting and is responsible for assessing and
determining the Company’s ESG risks and ensuring that
the Company has an appropriate and effective ESG report
management and internal control system in place. The
Board of Directors and its individual members affirm that
this report contains no false or misleading statements or
material omissions and that they are jointly and severally
responsible for the truthfulness, accuracy, and integrity of
its contents.

This report aims to provide a balanced representation
of the Company’'s ESG performance and covers the
operations of the Group. The reporting period of this
report is from 1 April 2017 to 31 March 2018.

This report is prepared in accordance with the
requirements of the Environmental, Social and
Governance Reporting Guide as set out in Appendix
27 to the Rule Governing the Listing of Securities on
The Stock Exchange of Hong Kong Limited and the
publication frequency is once a year.

COMMUNICATION WITH STAKEHOLDERS

The Company holds shareholders’ meetings each
year to provide an effective platform for the Board
and Shareholders to exchange views. In addition to
shareholders’ meetings, in order to maintain close
relationship with customers, suppliers and other
stakeholders, the Company maintains communication
with the stakeholders from time to time through visits,
conference calls, corporate e-mails, customer service
specialists, industry exhibitions and other channels to
listen to their views and needs. The Company’s overall
performance is also reported each year to investors
through the annual report.
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3. ENVIRONMENTAL, SOCIAL AND 3. RE -HERERKRR

GOVERNANCE PERFORMANCE

3.1 Environmental 3.1 RIE
The Group is aware that emission reduction has REBERD RV BEREK A
become a highly concerned topic around the world. EHEEBINERE LFRE
Weather abnormalities across the globe in recent BREEE (WRR- HEK T
years, such as rainstorm, flood, drought, abnormally E B85 ‘ﬁ%) R =R
high temperature, are closely related to the increase HE &E’]i‘j}ﬂ)ﬁ PIAERE - NEE K
in greenhouse gases. The Group takes the initiatives BN iEs FEm |

as detailed below to continuously reduce the
environmental impact of its operations and march
towards its vision of sustainable development.

3.1.1Emissions

Exhaust Gas Reduction Policy

The Group is principally engaged in property
development and holding of property for investment
and rental purpose as well as money lending
business. As a result, during the year ended 31
March 2018, the main source of exhaust emissions
of the Group is air pollutants from fuel consumption
of motor vehicles, which mainly consist of 12,744kg
of nitrogen oxides, 63kg of sulphur oxides and 6kg
of particulate matters.

The group is a non-production company and the
emissions from its business activities only involve
greenhouse gas emissions from the consumption
of electricity and employee travels account for the
major part of the group’s total emissions.

Reduction of number of business trip

The Group thoroughly understands that business
trips increase energy consumption and lead to an
increase in GHG emissions. Consequently, the Group
actively reduces the number of business trips in
order to reduce GHG emissions, alternatively uses
other effective means of communication in an effort
to reduce GHG emissions that arise from additional
traffic, e.g.: avoidance of meeting which needs

long travelling, replacement by phone and/or video
conferencing, and encouragement to employees
using public transportation.
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R HBREBRE

3. ENVIRONMENTAL, SOCIAL AND 3. BE -HERERRE (&)

GOVERNANCE PERFORMANCE (continued)

3.1 Environmental (continued) 3.1

3.1.1Emissions (continued) 3.1.1
Support Procurement from Local Suppliers

The Group gives preference to local suppliers to
reduce transportation time and distance if these
suppliers have the same commercial conditions
(such as cost, quality, technology, services, and
environmental protection, etc.) as others to reduce
the emission of air pollutants and greenhouse gas.

The greenhouse gas emissions during the year
ended 31 March 2018 were as follows:

RE (£)

BEm ()

3% 7 O] 75 ot (R FE T PR BB
AR R ER AR
RIFEEGNE (KA EE-
AT R MIRRE) AEH
BIEE B ER - LUR A&
by ) S BB B e OB = RS
R FoREREER PN

BHE_ZT-N\F=A=+—H1It
FERBERBHENRENT

Greenhouse gas emissions and intensity BEREHFHERTE

Greenhouse gas emissions* BEERBEHEHE 10,056

(tCO,e) WE— S LHRE 2

Greenhouse gas emissions intensity FEYRERBHREE 120

(tCO,e per employee) WM_ftikEE 8T

* Calculation covers electricity consumption and fuel * TEBIEE HE LAY
consumption. o

Reduction of solid waste L EBEREY

The Group identified and stored separately for
various types of solid wastes, and delivered
reusable wastes to recyclers for proper disposal. All
departments committed to take different measures
regarding the handling of different types of waste,
and they try to (i) use non-hazardous and/or natural
materials as alternatives whenever possible, and
(ii) reduce the amount of hazardous waste. When
collecting non-hazardous waste to minimize the
environmental impact caused by waste disposal, the
group have implemented regular waste collection
procedures. Such as recycling used paper, glasses
and aluminum cans regularly and passing those
waste to qualified contractors for further treatment.
Other non-recyclable wastes are transferred to
designated garbage processing centres. There is no
significant amount of hazardous or non-hazardous
waste produced in the current operations of the

group.

4 China Sandi Holdings Limited
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3. ENVIRONMENTAL, SOCIAL AND 3. BRI -#dE8RERBRRE )
GOVERNANCE PERFORMANCE (continued)
3.1 Environmental (continued) 3.1 R\ (&)
3.1.1Emissions (continued) EARE: 3, 4¢-))
Reduction of solid waste (continued) B ERBEY ()

During the year ended 31 March 2018, the group
did not identify any violations of or receive any
complaints regarding any relevant environmental
laws and regulations.

3.1.2Use of resources

The group strives to minimise its environmental
impact by saving electricity and water, and
encouraging recycle of office supplies and other
materials. It helps save both money and natural
resources.

Energy conservation

The Group requested each employee to actively
participate in activities for energy conservation
and emission reduction. These activities
included shutting off equipment not in use and
comprehensive inspection of whether all energy-
consuming facilities were shut off before leaving
work. In addition, the Group publicises energy
conservation and emission reduction knowledge
to foster energy conservation and environmental
protection work habits among employees.

Energy Conservation Measures

(1) Maintain air-conditioners in the office and
shopping mall regularly for better performance
and an average indoor temperature of 25
degree in order to minimize electricity usage.

(2) Adjust the speed to change the operating
requirements of the escalator to save energy
and maintain the best use of state

(3) Encourage replaced energy saving lightings in
the office and shopping mall which operate
by the light timer to improve efficiency and
reduce around 5% in energy consumption.
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3. ENVIRONMENTAL, SOCIAL AND 3. BRI -#dE8RERBRRE ()
GOVERNANCE PERFORMANCE (continued)
3.1 Environmental (continued) 3.1 RE (&)
3.1.2Use of resources (continued) 3A2ERMER (£)
Office Resource Conservation BHMAZEERR

In essence, the Group actively promotes electronic
documentation to implement the concept of a
paperless office such as computer files are used
instead of hardcopies which would reduce the use
of paper consumables in office. At meanwhile,
the Group also encourages employees to adopt
the other recognized management practice to
avoid resource generation such as (1) use single-
sided printed paper as draft paper (2) encouraging
double-side printing (3) collected and returned
empty ink to the qualified license suppliers for
recycling; to improve the environmental awareness
of the employees.

Water Conservation

The Group actively encourages water conservation
by putting up slogans in toilets to remind user
about saving water. In addition, sensor water-saving
devices have been installed on taps in restroom
to ensure efficient use of water and to prevent
wastage, which has helped reduce water usage.

Due to the scope of business of the group,
total consumption and density of paper used in
packaging materials for finished products in the year
ended 31 March 2018 as below.

AE L AEEEGESHET X
- AEEEAH AR

WERE TR AR E SR
PHAERME B NEB TR
wEEERAEM AR EIRE
Pl &ERRE MMMERE®R
R ERERA  QBER
TEL QREZ=R22IREEE
REEELOW  RSREENERR

=z ayh
= o
Sl

BB A9 F 2k

REB BB REET K AK - R
ProR LR B IREE M P ETAI A 7K -
SN T KR E R R E R
REKKE  UHRETA KR
BiiRE SR BRI RAKE -

MRAEEMNEREE 5=
- N\FZA=ZT—HIFEZ
BB R M RHE AR AR EFER
ERMEMT

Paper consumption in total and intensity R HFELERTE

Paper usage HRAE
(kg) YNIE

Paper usage intensity REZE
(kg per employee) AT /BI

6 China Sandi Holdings Limited
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RE HERERRSE

3. ENVIRONMENTAL, SOCIAL AND 3. R -HERERRR (&)
GOVERNANCE PERFORMANCE (continued)
3.1 Environmental (continued) 3.1 BE (&)
3.1.2Use of resources (continued) 3128 RER (&)

Our direct energy and water consumption during
the year ended 31 March 2018 were as follows:

HE-_T-/\F=A=t—H1t
FENERERRICBERENT :

Energy consumption in total and In*'000
intensity HREHREBEREE F
Electricity usage RAEE 11,995
(kWh) T

Electricity usage intensity EXE 143
(kWh per employee) TR /BT

Water consumption in total and intensity BEKEREE

Water consumption FEKE 153,432
(m?) AVAV I

Water consumption intensity EKEE 1,827
(m* per employee) SNHKR/BT

The Group is in strict compliance with relevant
environmental laws and regulations, and has no
violation in the reporting period.

3.1.3 Environmental and Natural Resources

The Group understands that both the society and
its customers are concerned about environmental
issues. Therefore, the Company promotes green
manufacturing and green procurement policies:

Green Procurement Policy

The group prioritize procurement from suppliers
that use green facilities and materials and, at the
same time, adopt procurement control procedures
that require its suppliers to utilize environmentally-
friendly materials whenever possible, whilst
considering the degree of energy efficiency and
conservation an important criterion in the decision-
making process.

AEEBRETHARRDERE
B mEMALEERIFR -
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3. ENVIRONMENTAL, SOCIAL AND 3. BE -HERERRR (&)

GOVERNANCE PERFORMANCE (continued)

3.1 Environmental (continued) 3.1 RE (&)

3.1.3 Environmental and Natural Resources (continued) BA3RBRARER (£)
Green Office Policy REWANETHE
Besides that, the Group also places great emphasis AR AEETIERAENE
on resource consumption in offices to ensure ROBFE - ARG H S ERIRE
minimal environmental impact of its operations. HERERR BREBEFEERER
The management of resource consumption FE=EmE:BNnse 8 TEH-
comprises three aspects, namely staff awareness TSR R EREEIR SR
enhancement, administrative measures and MASEMERAEREEER
equipment management. Energy conservation WoRBEE R IREHRAEZEETE
notices are circulated to all office employees of WeelR  E THATREAS RS
the Group, and signs are posted to remind them B 2 o

to save energy such as turning off the lights in the
respective areas before getting off duty.

3.2 Social 32 #E

3.2.1 Employment 3.2.11EE
In addition to complying with the local employment BRETEMERMRATEIN NEE
reqgulations, the Group has also developed a series MEHIE —RIERBE - g
of employment policies to ensure employees are REEGIRARFEEMEF-o

treated in a fair and reasonable manner.

Equal Recruitment and Promotion Policy FEREREABE

During the recruitment process, the Group will RELMEHR - REE TG ERA
not require applicants to disclose their personal EAREE TR IEER
information such as religious belief, which is not RERBAER RBAF0 -
relevant to the job or regulated by the laws. In REEE B - REBEAGE TN
recruiting employees, the Group undertakes not to AR CREK B REE
discriminate on such grounds as gender, race, ethnic P~ 4B R RO M B A~ B S B
group, origin, religious belief, marital status, sexual BUREIHE RIEHMBERET -

orientation, nationality or political opinion.

The Group treats all employees equally on the sole AEBEZERRB FHK -8
basis of their education background, professional FFEA-BEARBESER
qualifications and competency when considering BUHEER BEERRE
employment, salary, benefit package, bonus, RIKE FTEHFMAEEI I
promotion and dismissal issues, and men and TEHFIM R

women are treated equally.

8 China Sandi Holdings Limited
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3. ENVIRONMENTAL, SOCIAL AND 3. BE -HERERRR (&)

GOVERNANCE PERFORMANCE (continued)

3.2 Social (continued) 3.2 HE (&)

3.2.1 Employment (continued) 3.2.1EE (&)
Wages and Benefits TERER
The Group ensured that employees were entitled NEEREREEZRIIEENE
to reasonable remuneration in accordance with BEERMN - ETE MBI
their working competence. The composition of AR MR R EE -
their wages and benefits were not affected by their
genders.
Based on local employment regulations, the Group BEEMWERRE NEBEME
paid employees not less than the local minimum TERTEREMZEIER
wage standard; calculated and paid overtime W TE HREEERTEL
wages according to relevant regulations; entitled AN TE  RBREEAE T
paid holidays as per legal requirements, such as: EHEENEHRE WEER
statutory leaves, maternity leave, marriage leave, B ER BR FRE IR#E
annual leave and holiday in accordance with the ETHAREZR B KNEBR
law and safeguards employee’s basic right, etc. M8 TIREEAMM BT - 215
Also the Group offers employees with other fringe FEMEE - AF RIRITRERIA
benefits include comprehensive medical, life and R# B &) o REBRED
travel insurance coverage as well as educational HRET#EMAE BoHFAIR
and training sponsorship. Red pocket money, gift B o
coupons and cash bonus are distributed to staff in
festival.
Balance of life and work F#EFHETIE
Employees are encouraged to have a good balance HKMB BN ERIER AR &
among work, health and social activities which has BYE B TIE - @ R EE
been supported by adopting a five-day work per > RIEE B T T o

week to help employees fulfill their work and family
responsibilities simultaneously.

Retirement Policy BB

The Group has a certain limit on the retirement age, ARBHEARFREA TR
and processes employee retirement applications #l - WIR R B SO R ARRIRE
in accordance with national laws and regulations. BRRKREAFE - RINEEFHE=S
Retired employees are entitled to retirement SR REBL -

allowances.

During the reporting period, the Group did not WEER REBRBETME
identify any irregularity or receive any complaint RIS B s BB T A TRk
about discrimination or recruitment. U B FB RS 5 o

HEZAZERARAR 9
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3. ENVIRONMENTAL, SOCIAL AND 3. BB -HEREBRE @)

GOVERNANCE PERFORMANCE (continued)

3.2 Social (continued) 3.2 HE(£)

3.2.1 Employment (continued) 3.2.1EE (&)
Retirement Policy (continued) BIKBER ()
As of 31 March 2018, the total number and R-ZE—NE=A=+—H" &
turnover rate of employees were summarized as B R RAREMRIT
below:

Number of Employees

EEAH™
Gender
4 Bl
Male e 58
Female L8 26
Employment Type
EEER
Full Time £ 83
Part Time B L
Age group
Fie 48Rl
18 - 24 18%% - 245% 1
25-34 255% — 345% 52
35 - 44 355K — 445 24
45 - 54 A55% — 545% 6
55 or above 555% 3k A b 1
Total et 84
Employee Gender Distribution Employee Age Distribution
REIRIS G RRFH
Ve 1%
o 1%
18-24 1815%-24 1%
m25-34 255%-345%
mMale FitE m35-44 355%-441%
m Female &tk m45-54 45}%-547%

55 or above 5555 LA [

1 0 China Sandi Holdings Limited
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B HEREBRE

ENVIRONMENTAL, SOCIAL AND 3.

GOVERNANCE PERFORMANCE (continued)
3.2 Social (continued)
3.2.1 Employment (continued)

Retirement Policy (continued)

BE - HERERRK (&)

3.2 #g(#)
3.2.11E & (&)
BUKEE (48)
Average Monthly Employee
Turnover Rate (%)

T 4955 A 18 B k(%)

Gender

1% 71

Male 2

Female Z

Age group

Fir Rl

18 - 24 185% — 2475%
25-34 255% — 345%
35-44 350% — 445%
45 - 54 ASER, — 545%,
55 or above 553k MA b
Overall Average R R

3.2.2 Health and Safety

The Group is committed to achieving the goal
of zero accident by preventing the occurrence of
occupational diseases and industrial casualties with
different measures.

Occupational Health and Safety Policy

In order to protect the employees’ health from
operational impacts and prevent the occurrence
of safety incidents, the Group has implemented
5S management system (Sort, Set in order, Shine,
Standardise and Sustain) in their daily operations
and monitor by supervisor monthly. These activities
provided a way of organizing and managing the
workplace and work flow with the intent to improve
efficiency by eliminating waste, improving flow and
reducing process in unreasonableness.

0.58

0.32
0.69

0.40
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3. ENVIRONMENTAL, SOCIAL AND 3.
GOVERNANCE PERFORMANCE (continued)

3.2 Social (continued)
3.2.2 Health and Safety (continued)

BE - HEREARRK (&)

3.2 #HE (&)
322BERZE (£)

Employee Safety Training

The Group organises appropriate training to ensure
effective implementation of procedures and safe
equipment operation, mainly including proper
use of protective gears, production safety and
occupational health knowledge and case studies,
position/equipment specific safe operation. For
special positions requiring relevant qualifications,
the operators must complete special training
sessions. The Group also arranges regular fire and
emergency drills for employees to familiarise them
with escape routes during emergencies.

Every year, the Group organises a company-wide
training on fire safety and hazardous chemicals and
their precautions.

The Group is in strict compliance with relevant
occupational health and safety laws and regulations,
and has no violation in the reporting period. Also,
the Group did not identify any work-related fatality
and the number of work hours lost due to work

ETR2HE

AEEAREE I AR
BFNEMERMRELZE
- T2EEEREANEER
B EERE MR RS
ROISE ML/ REFELR2
BRIE-ILHE REMERIT T M
s @ RIEB LATREMH
EIIRIE - AEE T AEE L5
EHDER EESRMR - S ERE

ICN /5

BB TR AR AR o

AEBBFEEARIBENER
2 2R EkcBam kA S

e E) i Hl o

AREBERETHEBBERERE R
RERRER  HEPAALEE
RIBES eI REBERBERIE
] TIEMEEME T METEMmE

RO THR -

injuries.
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B HEREBRE

3. ENVIRONMENTAL, SOCIAL AND 3. BE -HERERRR (&)

GOVERNANCE PERFORMANCE (continued)

3.2 Social (continued) 3.2 HE (&)

3.2.3 Development and Training 323 #ERIEZI
Career Development Policy B¥RERE
The Group has established procedure for AEEDHIEEERREBEIINE
management of employee training which included: BB EEEstE - BEE
development of training plan, supervision of BIE M&uﬂﬁﬁ%@%ﬁéﬁi
training implementation, as well as evaluation of B R -
employee competence and training effectiveness.
After new employee on board, relevant training was MET ARE BIEHE T
flexibly organized in accordance with competence N RSB E BRI - 3
and experience of the new employee. New ET#MNABETKEXEF
employees would be evaluated upon completion H-MFAHERTER BLH
of the probation period. In event of fail evaluation EIMES SiZ E T HEBWAETE
result, additional training would be arranged or ItEmEf - S BIMEENET
the employee would be transferred to another job TEESRIBEE -
position for alignment of employees’ competence
and job requirements.
Trainings could be implemented in the following EIIAEANLNT —EskZER
ways or a combination of them, including: internal NEIT B AR EFI K
classroom training and coaching of new employees EZETIREBHE T HMEEEFI
by veteran worker, external training, invitation of SRR E R ETT A EREE T
external subject matter experts for internal training, e %Eﬁﬁﬂiﬂ%’%ﬁﬁ’] BT R
etc. Employees who were in special positions ERSHEERE N RBEEEERZ
could only be on board after achieved relevant 1% A e ABg o
certifications or passed professional assessments.
The Group evaluated the status of training AEBF (GiBE—FEIIEHD
implementation and assessment results in the past AR KBRS R W RIS
year, as well as the forecast in the training needs BB EMEESS (W
for response to any operational changes (such as mEe HREREFNHEE
technological changes, new equipment and new TR) o RE IR BT 45 R H
quality requirements from customers). Annual FEEEIETE MEEBTH
training plan was developed in accordance with the R NN EEER A IFER

evaluation results for promoting employees’ career & o
development and sustainable development of the
Group’s business.

HEZAZERARAR 1 3
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RE #HERERBRRSE

3. ENVIRONMENTAL, SOCIAL AND 3. BRI -#dE8RERBRRE ()
GOVERNANCE PERFORMANCE (continued)
3.2 Social (continued) 3.2 #HE (&)
3.2.3 Development and Training (continued) 323 BERIEZI (&)
During the reporting period, the total number of WEHA 2MEJINE T &S
employees who attended training and the total & B T 5ehk 812 3| 42 i S508E 3t 40
number of training hours completed by employees T:

were summarized as follows:

Total number of trained
employees
BB TR

Gender
1 5Bl
Male s 49
Female °8 20
Employee Category
EEER
Senior Management SR ERE 7
Middle Management RREIRE 11
Supervisor TE 11
General Staff —RET 40
Total number of training
hours completed by
employees (Hours)
& 8 78 B B 35 31 4B I

(/NBE)
Gender
1 5l
Male Es 4,032
Female @ 1,536
Employee Category
BE®ER
Senior Management ShREEE 576
Middle Management hREIREE 816
Supervisor TE 912
General Staff —RET 3,264
During the reporting period, the total number of WEHA REBEEIINETE
employees trained in the Group was 69 and the BAEEO A FTA B T
total number of training hours completed by all MBS B A5 568/ N RE T
employees was 5,568. The average number of = Bk 1 3 15 B2 3| B £14980.7/)
training hour completed by each employee was B o

around 80.7 hour.
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ENVIRONMENTAL, SOCIAL AND 3. BRE -H8RERRE (®)
GOVERNANCE PERFORMANCE (continued)

3.2 Social (continued) 32 #HE(£)

3.2.4 Labour Standards 324 8 THEXE

The Group strictly prohibits the employment of
child labour and will only employ individuals aged
18 or above. The Group ensures no situation
of forced labour and arranges jobs according
to appropriate scenarios, which will not force
employees to do tasks beyond their competencies
or other unreasonable jobs. In addition, the Group
does not force overtime work; if extended working
hours are required, it must be initiated and applied
by employees voluntarily. The Group does not
take deposits from employees or withhold their
identification documents at the time of recruitment.

For effective prevention of child labour, the
recruitment advertisements specify that applicants
must be at least 18 years of age. During
recruitment, scrutiny is conducted on an employee’s
identification document and resumes for age
verification. The Human Resources Department
reviews applicants’ resumes and eliminates those
less than 18 years of age. Through the Group’s
annual child labour inspection and daily operation
management, employment will be immediately
terminated if any child labour discovered.

The Group has also formulated measures to prevent
forced labour. For ensuring voluntary overtime, if
employee wishes overtime work, employee must
initiate the overtime application to their immediate
supervisor through written confirmation with
employee’s signature. The Group requires that the
work arrangement adheres to the aforementioned
procedure for prevention of involuntary overtime
work. Immediate investigation will be conducted in
the event of non-compliance with this procedure.

During the reporting period, the Group did not
discover any violation of laws and regulations
pertaining to employment of child labour or forced
labour.

AEEHRZRERBEL YR EM
18 S A E AL o REEFERD
FHBRBSETHER LREE
EBERLHTIHE TEREBT
EEBEEENNEBHEMT
BEMTHE- UM NEETR
BONIL : N R BAE R T {ERS A -
WERB T BREREL MEAE-

S EAERER N UER 8 THRE
TEIMNBES NI

ABEMIEET  BIEELSARE
SRR EREE A M ZEF WM 185% © HREE
B BB T F 15 B
NEFETES UK EFH-
ANERABERBANEE
T HBTm18HE - NEBETF
HITEIRBEURAELES
B NEIRE T BB IEE
)Eﬁo

ZREL B IR E Il 7 15 e TR B3 9% 761 45
B AMREIAMMI W8
ITHREMN BAREEIER
HANMEER S - R FE R -
AEBER TR BT Latie
Fr o ARS LEFE B BN IE - 20K 38
SRR A ENETTHAE -

HBEHRN AEEARBERIME
REBRETHBRHIS THERE
HEIEMR
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3. ENVIRONMENTAL, SOCIAL AND 3. BRI -#dE8RERBRRE ()

GOVERNANCE PERFORMANCE (continued)

3.2 Social (continued) 3.2 #HE (&)

3.2.5 Supply Chain Management 325 EEERE
Suppliers are required to follow the group’s HENAETASEENHERST
Suppliers Code. They are expected to implement Bl-HERmAEMEEZNIRER
sound environmental and social management HEEREW WAFE IR
measures, and treat employees fairly and FEI -EHRHERE Bk
reasonably. When screening suppliers, in addition BERERIN AEETERIE
to their proficiency and pricing, the group examines BETR/ X GEEER®
supplier’s qualifications through a check-up in the EHEFNER  UEREERS
form of on-site audits and/or document reviews EH - BEREBRIFNEERT
to ensure the compliance, legitimacy and proven e EETRtrsimiiman
track record of the supplier. Any supplier with a bad HrEm B ERNftEE L E
record or overdue inspection is removed from the F 5 o

approved supplier list.

The group performs an annual review of suppliers REEFFE M ER MR EH
and contractors for their cooperation and A NRBABRETES - iz
coordination. Such a mechanism links business Il 75 7 B 2R 3R 5 T MR TR
opportunities with its aspects of performance, THRERANE MR E RN -

ensuring an effective improvement and
enhancement on suppliers’ end.

3.2.6 Product Responsibility 326 EmMEMR

The group understands that providing quality AEBFAEHEEREERR
service is an important foundation for their long- BROBEEM  FA BRI
term development and therefore implements strict EEEIE I KREB IS
controls on quality management. Besides that, the RUERNBENREE AT PIE
group also committed to providing quality service HELRS - AR ERTEE
to their customers with sincere and respectful BRED AEBEEYF LK
hospitality. To better communicate and interact AIELAENEEE] KB
with customers, the Group makes use of “priority BRFEEE] -ERAES
reparation management scheme” and “customer’s K& G EFREIRER T
compliant management scheme” in the shopping BREEBRE-HE TN
mall. When has received a customer complaint, the FZA=Z+—BLFE K~&EE
complaint will be systematically directed to senior R EMEREKRIE R

management for action. The group did not receive
any material complaints during the year ended 31
March 2018.
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3. ENVIRONMENTAL, SOCIAL AND 3.
GOVERNANCE PERFORMANCE (continued)

3.2 Social (continued)

BE - HERERRK (&)

3.2 #E(#)

3.2.6 Product Responsibility (continued) 326 EmMEME (&)

Customer Data Protection Policy

Personal information of customers would properly
maintained by the Group. Relevant information has
been stored at the internal specific department.
Moreover, customer information could only be
accessed by the authorized personnel. No one
allowed making own copies of or store in private
or get the customer information out of the offices
without permission.

The Group has strictly abided by relevant regulations,
and no violation of product responsibility or privacy
were found in the reporting period.

3.2.7 Anti-corruption

Whistle-blowing Policy

The Group has supervised rules and regulations
and behavior of operating personnel in order
to safeguard employees’ legal rights, corporate
interests, as well as timely detection and handling
of any potential issues. In addition, the Group
welcomed employees to report any non-compliance
and dishonest behavior. The privacy of relevant
employees who reported the issue would be
protected.

Financial Auditing

The Group engages the independent third-party
auditor to audit the Group's financial accounts. This
ensures that the Group's accounts are clear and
accurate, and strengthens internal financial control
and supervision for protecting the interests of
shareholders.

The group was not aware of any violations or non-
compliances with relevant the period covered by this
report.

3.2.8 Community Investment

In the past, The Group has actively participated
in the community including sponsoring learning
activities to charitable organizations to contribute to
the community.

BEFBBERENE

EFEAERBRAREZLE
Mk - BB PR T E B E
BPIoUbIN BRER REmE
REANLIE - RERFA] £
ANGEBBEERKIL MEFER
BB EPERSHMRAE-

HEHAN AEBEBEE T
RE AEREREMBEMER
SRR

327 RES

HHRBE

AEERBEEZEABTAR
MREFIE  NEEB TAEE
M RE L I N R IR R
HBERE - AN NEEED
BEIHREEAM TR L THED
IR -REFEENEBRE TR

MBEER
REBRIEBYE =T ZHEE
BAKENPERE - EHR T
REE AR BB M ERE - hN5R T
MEREA IS4 S BE B DA IR A X
Rk e

7R ER [ 30 N HNE AN PR 2=
BHEEMERELIERBER-

3.28HERE

AEBEBEBG2EME  BF
B RSABMER RS /it
EEHE R
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