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About this Report
BB R A&

Elife Holdings Limited (the “Company”), together with its subsidiaries
(collectively, the “Group”), is pleased to present this Environmental, Social
and Governance Report (the “Report”) to provide an overview of the Group’s
management on significant issues affecting the operation, and the performance
of the Group in terms of environmental and social aspects. This Report is
prepared by the Group with the professional assistance of APAC Compliance
Consultancy and Internal Control Services Limited.

This Report is prepared in accordance with Appendix 27 to the Rules Governing
the Listing of Securities (the “Listing Rules”) on The Stock Exchange of Hong
Kong Limited (the “Stock Exchange”) — “Environmental, Social and Governance
Reporting Guide” and has complied with “comply or explain” provision in the
Listing Rules.

This Report summarises the performance of the Group in respect of corporate
social responsibility, covering its operating activities which are considered
as material by the Group — namely (i) trading of commodities business in the
People’s Republic of China (the “PRC”), the Hong Kong Special Administrative
Region of the PRC (“Hong Kong”) and overseas (the “commodities trading
business”); (ii) provision of services in connection with unconventional gas
and import of technical equipment for the unconventional gas industry in the
PRC (the “unconventional gas business”); and (iii) provision of E-smart terminal
services for retail stores in the PRC (the “E-smart terminal business”). With the
aim to optimise and improve the disclosure requirements in the Report, the
Group has taken initiative to formulate policies, record relevant data, implement
and monitor measures. This Report shall be published on the website of The
Stock Exchange of Hong Kong Limited (the “Stock Exchange”) in both Chinese
and English. Should there be any discrepancy between the Chinese and the
English versions, the English version shall prevail.

This Report demonstrates our sustainability initiatives during the reporting period
from 1 April 2017 to 31 March 2018.

The Group welcomes your feedback on this Report for our sustainability
initiatives. Please contact us by info@elife.com.hk.
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Introduction

=
HE

Facing the new economic era of new technology application and promotion,
the Group has transformed into a high technology enterprise, with commercial
Smart Terminal as its core business. The Group aims to be an “operator of
commercial smart platform”, creates a brand-new platform which seamlessly
integrates with traditional businesses, and continuously develops related
businesses of long-term growth potentials to procure long-term and stable

development.

Sustainable development is an integral part of the Group’s business strategy
in order to achieve business excellence and enhance capabilities for long-
term competitiveness. The Group is committed to operating in a manner which
is economically, environmentally and socially sustainable while balancing the
interests of its stakeholders and fostering a positive impact on the society.
To demonstrate its commitment, the Group has established and implemented
various policies to manage the risks related to the environment, employment,
operating practices and community. Details of the management approaches to
sustainable development of different areas are illustrated in this Report.
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Stakeholder Engagement
K ESH

The Group understands that stakeholder engagement is one of the key
drivers in the continuous improvement of its performance. Hence, the Group
has established various communication channels to a broad spectrum of
stakeholders to enable better formulation of its business strategies in order to
respond to the concerns and expectations of its stakeholders. The following
table provides an overview of the Group’s key stakeholders and various
platforms and methods of communication.

FEEARENESHENDBENEERR2ET —F
TEEFRZ -t AEBECHTREZSNEZ
BHZEEERE UEARMHTEEBERUD
BENEZRIENE TRUAREB ZTEZRH
EFURBZBEFERBAAR -

Stakeholders Expectations Engagement channels
BinE L BHFE
Government and - Compliance - On-site inspections and checks
Market Regulators ERER ERERRE
BERTHAERE - Proper tax payment - Work reports preparation and submission for approval

EEHMBIE

- Promotion of regional -
economic development and
employment -

MR EHERIME

Shareholders and - Return on the investment -
Investors RE@HK
BEREREE - Information disclosure and -
transparency
BERCEBERERE -

= Protection of interests and fair
treatment of shareholders -
BRAZESRERBRRESD
FEHRF

Employees - Career development -
&R opportunities
FEURKS -
- Health and safety
RERAZE

Customers - Safe and high-quality products -
&R ZE - BmEZER
- Stable relationship -
RBERR
- Information transparency
EREHE
- Business ethics
[EEIERE

REITIRZ TIEREERH

Information disclosure

BH®E

Annual, interim reports and other published information

FiR - PHRSREME TSR

Annual general meeting and other shareholder meetings
RRBFRERAMRRAES

Annual, interim reports and other published information
FH - PHEREREGETREY

Website

Mk

Company contact information

RAB ST R

Training

=3

Regular meetings on safety issues
NwEZERECESRE R

Email and customer service hotline

ERREFFRBEASZ

Visits and meetings

BOREE
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Stakeholder Engagement
Khh&ESHE

Suppliers/Partners - Long-term partnership
HiEm,SERE REBHFER
- Honest cooperation
EREE

- Fair and open
nF -~ DB

- Risk reduction

ez 4 L B
Peers/Industry - Experience sharing and
Associations cooperation
RA¥% {T¥Re RBIZEREHF
- Fair competition
DFHRFE
Public and - Community involvement
Communities HESHE
ARERRE - Social responsibilities
HEEE

Regular meeting
EHER

Tendering process
BEBRE

Strategic cooperation

EREARE

Industry conference and seminars
TEAEEE WHS
Site visit

BihE®

Volunteering
SRR
Charity and social investment

ZRERMERE
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Environmental Aspects
RIESH

The Group is committed to continuously improving the environmental
sustainability of its businesses and ensuring that environmental consideration
remains one of the key focuses in fulfilling its obligations to both the
environment and community. Hence, the Group has established relevant
emission reduction and energy saving initiatives to manage the emission and
maintain green operations.

For the Group’s unconventional gas business, the direct gas exfraction is
conducted by contractors and the Group is not involved in the operation of
the gas extraction directly. In spite of this, the Group has established the
“Environmental Protection Implementation Standards and Policies for Coalbed
Methane Exploration and Mining Projects ( (/8 RENRFERIE B RIBIRENTT
EAERIBEE) ) " and ensures that the operations are conducted in accordance
with the standards and regulations set by the PRC and China United Coalbed
Methane Corporation Limited, including but not limited fo:

o Q/CUCBM 0401-2002 Coalbed Methane Logging Operating
Procedures(f 8 A1 H 1EE R TZ)

o Q/CUCBM 0201-2002 Coalbed Methane Geology Mud logging
Operating Procedures(# & Rt E A FFE X IRAR)

o Coalbed Methane Well Fracturing Technical Specification (Trial) (£ /& &
HERRMHRE(IT)) 2000

o Coalbed Methane Production Engineering Technical Specification(& /&
RIFPER TIRE 42 $8)2010

o DZ/T 0250-2010 Coalbed Methane Well Drilling Operating
Procedures (8 R i H T2 1EZEIR)

. GB/T 24504-2009 Methods for Coalbed Methane Well Injection/fall
off Well Testing (8 /8 R H 7+ A/ I 75 7%)

o GB/T 195592008 Methods for Measuring Coalbed Methane Content(
RERSENEFE)

. Make reference to GB/T 29119-2012 Coalbed Methane Resources
Exploration Technical Specification (B[ERERHE M) (Adopted
in 1 August 2013)

In addition, the Group conducts regular monitoring and inspection on air, noise
and wastewater to ensure that the emission levels are within the allowed levels
as stipulated in the relevant PRC laws and regulations, including but not limited
to the Environmental Protection Law of the PRC, GB/T8978 Discharge Standard
for Wastewater(5/K#EiZE k), SY/T6283 Health, Safety and Environmental
Management System Guide for Oil and Gas Drilling(A M RARBHEE - 22
HRIRIBE DA K4ER), GB5084 Agriculture Irrigation Water Standard (2 &8
KEIFEZE), GB/T19923 Industrial Water Standard (T2 7KK E IR %E).

AEEFINIR TR EXB 2 RE IS AL LRRR
BERRENARETEURERHERBEIHZ
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FHRRERROEE -

RAEEZEERRARERMS > REZEHERN
FEAREBHEE ARETEEZRRENREZT
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RBGIELT  BREERRR

o Q/CUCBM 0401-20024 B R H 1EE R 2
o Q/CUCBM 0201-2002/ [ R 3t & 4% H 1 3£
pRES

. RERABRZMBRE (17) 2000k

. BRERH PR IRERIMREE2010/

o DZ/T 02502010 BREH TREXRRE

. GB/T 245042009 B R FAx A BER
Tk

o GB/T 195592008 BREERIEF =

. 2ZGB/T 291192012 BRERYMERM
RE(ZF-—=F A —-BEMN)

W REEBEHEERRERE BEREKZ
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ELIFE HOLDINGS LIMITED % 4: % # 8 # FR A %] - Environmental, Social and Governance Report 2018



Environmental Aspects
RIRTHE

During the reporting period, the Group was not aware of any non-compliance
with the laws and regulations that had a significant impact on the Group
relating to air and greenhouse gas emission, discharges into water and land,
and generation of hazardous and non-hazardous wastes.

Air Pollutants Emission

As the Group is not involved in the direct gas extraction, the amount of air
pollutants emitted by the Group is relatively insignificant. The Group’s air
pollutants emission mainly comes from the petrol consumption of vehicles. The
Group encourages employees to conduct video and telephone conference (if
possible) to reduce the air pollutants emission generated by the vehicles for

business meetings.

During the reporting period, the air pollutants emission was as follows:

Air pollutant ER5RM
Nitrogen oxides (NOx) RAAL¥(NOx)
Sulphur oxides (SOx) ma ¥ (SOx)
Particulate matter (PM) R Y E (PM)

In 2017, the reporting boundary includes only the commodities trading business
and the unconventional gas business. In 2018, it includes the commodities
trading business, the unconventional gas business and the E-smart terminal
business. With more subsidiaries included in our reporting boundary this year,
there is an increase of the amount of air pollutants emission.

Greenhouse gas (“GHG”) Emission

GHG is considered as one of the major contributors to the climate change and
global warming. Electricity and petrol consumptions account for the major part
of the Group’s GHG emission. In order to improve energy efficiency and reduce
energy consumption, the Group has adopted various energy saving initiatives
which will be further elaborated in the section “Use of Resources” of this Report.

During the reporting period, the GHG emission was as follows:

GHG emission BEREBEN Unit

Scope ! EEN tonnes of CO,e
Scope 2 EER tonnes of CO,e
Total GHG emission AERBIENEE tonnes of COe
GHG emission intensity BERERERE tonnes of CO,e/

employee®

! Scope 1: Direct emissions from operations that are owned or controlled by the

Group.

consumed by the Group.

3 GHG emission intensity refers to tonnes of carbon dioxide equivalent (CO,e)
per the number of employees at the end of the reporting period that contributed

to the Group’s GHG emission.

RBEHR AEELFABEAFRBETHAEES
EAFEARBERMBRERBHNR @Ak L 25
T REREEERRMCELSERZEERERN
B e

ERGRMBERK
HRAKETEESRRERIMEX  BAKEZZE
RERMBFHEBEEEN FAREZHERZEZRITHR
MEBRAAEEEZRBER -FEEZBEES
AREUREREFSFFANETHESE WP A
EfEECERTRYEM -

REBEHR - ZROSEMBERNT :

2018 2017
B ZB—N\F —2—t%F
T 3.42 2.84
T 1.47 0.75
T 0.81 0.43

RIZE—tHF BERELEEEEIREZEBK
ERRAREL -RZZF-N\F HEEBRES
XX -AERRAAREBREELRREEL - ERNE
CMBRARAMAREFEZ2REREZEHE  ZRTEY
PR ERFEM -

BERRE ((BERME] BN
BERERASRRRECRZRERTRMEAZ— -
ENHERRAERBNAREREREHRZER
Ho ARSERYNERBEEFER  AEEEHK
mEEEREER BRERENRAREIERER]—
EiE— SR

RBEHR - BERBHERAOT :

2018 2017

—E—\¥ —E—t%F

WSS 51.77 30.33

WSS 114.40 10.15

BE_SLREE 166.17 40.48
HWE_StmEE B8

1.71 1.84

Scope 2: Indirect emissions from the generation of purchased electricity

! SR BAKERERREFN 2 XEBEEY

e

2 g2 BAKBHEEIBEIMELE 2BE
BB o

s BEREIRBEEEAEEREREHERK

R RBERRES B EEARFTFRZEHW=
S{LIREE(CO,e)
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Environmental Aspects

RERME

As mentioned in the section “Air Pollutants Emission”, the Group has expanded
its reporting boundary this year. With more subsidiaries included in our
reporting boundaries, there is a significant increase of the amount of scope 2
GHG emission this year. However, the GHG consumption intensity decreased
by 7% as compared with 2017 as a result of implementation of various energy

conservation measures.

Hazardous and Non-hazardous Wastes

The Group's operations do not generate any hazardous waste. The main non-
hazardous waste generated by the Group is office waste and its amount is
relatively insignificant to the Group’s businesses. In spite of this, the Group
strives to reduce the amount of paper waste by working towards a paperless
office. The Group encourages the use of e-fax and duplex printing to reduce the

paper consumption.

The Group places great emphasis on ensuring efficient use of resources. The
Group aims to promote resources saving by implementing energy and water
efficiency initiatives and motivating its employees to participate in resources
conservation activities.

Energy

The Group’s energy consumption mainly comes from the purchased electricity
for premises operation and petrol used by vehicles. In view of scarcity of
resources, the Group has implemented various energy-saving strategies to
reduce its energy consumption. The Group’s “Administrative Management
System” reminds employees to switch off lightings and electrical appliances
when they are not in use for a long period of time. The Group has also
implemented energy-saving lighting fixtures to reduce energy consumption.
In order to further improve its energy-saving measures, the Group monitors
energy consumption regularly and evaluates the efficiency of its energy-saving
measures.

During the reporting period, the Group’s energy consumption was as follows:

MU ZRTRMHFER |-G AEEREFEZ
EREBECER -ERESZHEBATMARMO
RERZEE  AFEHE2Z2RERBHRERZR
e AW ARNBERZIAMERR  SRERE IR
BER-Z-tFHI7%-

FEREEERY
AEBZEESTELIMNEEEREY - AEEEL
ZEEZBERNIEANLEZERY  HRAKEEE
BREEZHERAYEN -BENL  XREBHE IR
LERE AEKCHAZTEE FEESBERE
FEEKEE DR DR REFE -

AEEHBRREBERT2ER - AEBOREBBHE
THRERAKNSEEREAREBESE -R2HEHENE
R REBHEREA -

RE i
REBZERBERIERARISHZIMBEIRA
BERE - ERERESZ - AEBCERSHMRERK
LUB A HEEFER - AEBEBATHREERLK IR
BEREENREBEFEARAREFRE  BEAERER
BEE - AEBETFCZEEARERARELUR D BEFH
R-BTE-SIREETRER  FEEEHMERRE
FOBFEER - WA EE R ER 2R

RI|BEMR > REBZRFBFENT ¢

2018 2017
Energy BEiR Unit B —E-N\F —Z=—+tF
Petrol R MWh F R & 196.66 115.89
Purchased electricity SNBE MWh TR 202.74 14.92
Total energy consumption RERHRERE MWh TR 399.40 130.81
Energy consumption intensity BERERTE MWh/employee* TEB, {EE4 4.12 5.95

As aforementioned in the section “Emission”, with more subsidiaries included
in the reporting boundary this year, the Group’s consumption of purchased
electricity in 2018 increased significantly as compared with 2017. However,
the energy consumption intensity decreased by 31% in 2018 as compared with
2017, reflecting the Group’s continued progress on carrying out energy-saving
initiatives.

4 Energy consumption intensity refers to MWh per the number of employees
at the end of the reporting period that contributed to the Group’s energy
consumption.
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Environmental Aspects
RIRTHE

Water

For the Group’s water consumption, the water supply service is solely controlled
by the building management company. Therefore, it is not feasible for the
Group to provide water consumption data as there is no separate sub-meter
to record the data. Notwithstanding, the Group encourages and reminds
employees to conserve water by emails and other communication channels.

For the unconventional gas business, the Group has established a “Health,
Safety and Environment (“HSE”) Management System”, covering the
environmental protection guidelines for construction sites. The Group has
clarified the responsibilities of different positions in achieving its goal of
“Zero Pollution”. For any possible emergency that will cause pollution to the
environment, the Group has implemented a “HSE Emergency Plan Process”.
In case of any accident of pollution, the emergency plan will be formulated
immediately to reduce the environmental impacts to the minimal. Besides, the
contractors of the Group’s unconventional gas business have obtained the
certificate of 1ISO14001:2004 Environmental Management System, in order to
comply with the national and regional environmental protection regulations.

With the integration of policies and measures as mentioned in the “Emission”
and “Use of Resources” sections, the Group endeavours to reduce its impacts on
the environment and natural resources.

RK

BERAEEZFEKE  #ARBTE2HABFTEEQT
ZH e At AEBEEREAKEE  FRERLE
REBVKELTHBE BENYL  XEEZEBER
RHEMEBRE SBYREERSHIMK-

EHAERRAREBIE AEBEEHEMRE 22
RRE(RE Z2REBEEDEERAK] HREZ
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ISO14001: 2004 RIRERRARE  FEEARRHLE
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Social Aspects

HESH

EMPLOYMENT

The Group believes employees are important assets and the keys to maintain its
competitiveness. The Group aims to atftract and retain talents, maintain a safe
and equal working environment and provide development opportunities for its
employees. The Group has implemented a set of human resources management
policies and procedures and complies with the relevant laws and regulations,
including but not limited to the Employment Ordinance (Chapter 57 of the Laws
of Hong Kong), the Sex Discrimination Ordinance (Chapter 480 of the Laws of
Hong Kong), the Disability Discrimination Ordinance (Chapter 487 of the Laws
of Hong Kong), the Labour Law of the PRC, the Labour Contract Law of the PRC
and the Fair Labour Standards Act of the United States.

The Group strives to create a comprehensive welfare and benefit system for
Employees. The Group offers competitive remuneration and performance
incentives, such as discretionary bonus, share options scheme and share award
scheme, in order to motivate employees in the continued pursuit of the Group’s
goals and objectives.

In addition, the Group provides other benefits including comprehensive medical
insurance, employment compensation insurance, directors’ liability insurance,
severance payment and mandatory provident fund to employees. Employees
are also entitled to various leaves, including annual leave, marriage leave,
maternity leave and paternity leave. The Group has also organised recreational
activities, such as festival gatherings, for employees to relax and to enhance the
harmonious spirit throughout the Group.

The Group endeavours to build a diverse and inclusive workplace where all
its employees are treated with dignity and respect. The Group is dedicated to
maintaining a workplace that is free from discrimination or harassment against
any individual on the basis of race, religion, gender, age, nationality, colour,
disability or marital status.

During the reporting period, the Group was not aware of any non-compliance
with laws and regulations relating to compensation and dismissal, recruitment
and promotion, working hours, rest periods, equal opportunity, diversity, anti-
discrimination, and other benefits and welfare.

& 0=
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Social Aspects

HELH

As at the end of the reporting period, the employee compositions® (in numbers
of employees) by gender, age group, employment category and geographical

region were as follows:

AR BARBEBUEZHSWT ¢

REBEHAR - BEARS (UEEAHG) &M

B R

Age 30 or
below
30 AT
Age 51 or o
above 41, 35%
51pR A b
Female °
g 9, 8%
45, 38% By Gender By Age Group
:3:1 FicHE R
Male Age 41-50
E5) 41Z505%
72, 62% 24, 20% Age 31-40
31E405%
43, 37%
. The United
Senior States
Management £m
EREEE 5 99
1,18% ner
Hong Kong
N
By By 13, 11%
Employment Middle Georul:hlcul
Gene=ro| Cul‘egory Management Reglon
~BBT W iR R R WEVE
73, 62% 23, 20% The PRC
L3
102, 87%
5 The employee compositions only include the employees within the ESG 3 BEAREGERS HERSAREHE (N5
# IR = N E/RMEEE

reporting scope (i.e. the commodities trading business, the unconventional gas

business and the E-smart terminal business).

BIRZES -
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Social Aspects

HESH

During the reporting period, the employee turnover rate¢ by gender, age group
and geographical location were as follows:

Employee turnover rate ERERERE
By gender R

Male E2Lid
Female eyid

By age group FREAN
Age 30 or below 30pRE AT
Age 31-40 312405%
Age 41-50 41Z505%
Age 51 or above 51BREUA
By geographical location G E
Hong Kong &

The PRC a3

The United States EH
Overall i

The Group places the highest priority on securing the health and safety of all
its employees. The Group is in strict compliance with the relevant laws and
regulations, including the Occupational Safety and Health Ordinance (Chapter
509 of the Laws of Hong Kong), the Law of the PRC on Prevention and Control
of Occupational Diseases and the Occupational Safety and Health Act of the
United States.

For the unconventional gas business, the Group has established a “HSE
Management System” covering guidelines related to safety issues, including
safe production management, safety education and safety inspection. The
Group has also established a Safety Production Committee, which consists of
general managers, deputy general managers, department heads and project
managers, to monitor and manage related safety issues.

Safety Meetings

The safety meetings are convened by the Safety Production Committee on a
regular basis. The meetings include conveying safety instructions to relevant
departments, analysing the safety production work status and proposing safety
objectives and requirements.

Safety Education

Safety education is crucial to raise the safety awareness of employees so as to
minimise the risk of work-related injury. The Group provides safety trainings for
newly recruited employees and existing employees. The training covers various
safety related issues, including safety operation methods, safety operation
technical knowledge and use of protective equipment. They are delivered by
courses, lectures, seminars, competitions, exhibitions etc.

The employee furnover rate only includes the employees within the
ESG reporting scope (i.e. the commodities trading business, the
unconventional gas business and the E-smart terminal business).
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—E—NF —B—ti
42% 3%
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22% -
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38% -
35% 8%
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and Health Act) °
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Social Aspects

HEHMH

Safety Inspection

The Group conducts safety inspection regularly. The inspection is conducted
by the Safety Supervision Department, department heads and team leaders
to understand the safety management situation and provide a basis for safety
management work plan.

In addition, the Group strives to provide and maintain a safe and healthy
workplace in office operation. The Group has established the “Guidelines on
Occupational Health and Safety”, covering potential hazards in the office and
guidelines to minimise the potential health and safety risks. Below are some of
the examples:

Lighting

Sufficient lightings in the workplace enable employees to recognise hazards
and reduce visual strain. Fluorescent lights are fitted with louver or diffuser to
control glare and distribution of light. In order to reduce screen reflection and
glare, daylight may be shielded by blinds or curtains and anti-glare filters can
be used if necessary.

Indoor Air Quality and Ventilation

Efficient ventilation and proper maintenance of ventilation systems help provide
a comfortable working environment and avoid invisible health hazards. The
Group prohibits smoking in all indoor area of the office. Air outlets are cleaned
on a regular basis to improve the indoor air quality and increase efficiency of
the ventilation system.

Working Posture

The Group provides adjustable chairs for employees to adjust a suitable and
comfortable seat height. Employees shall maintain a good working posture to
reduce stress and strain on the body.

During the reporting period, the Group did not discover any work-related
fatalities or injury and was not aware of any non-compliance with laws and
regulations relating to providing a safe working environment and protecting
employees from occupational hazards.

The Group considers the skills and knowledge of our employees as the key
elements of sustainable development of the Group. According to the staff
handbook, the Group provides orientation training for new employees and
internal training for existing employees. The internal training covers work
procedures, management knowledge, company development direction etc. The
Group also encourages employees to participate in external training courses by
providing training incentives.

The Group provides professional trainings for directors and senior management.
The trainings cover various topics, including leadership development, regulatory
requirements and corporate governance practices, with the aim to keep them
abreast of the latest information and refresh their knowledge and skills.
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Social Aspects

HESH

At the end of the reporting period, the percentage of employees received
training and the average training hours by gender and employment category”

were as follows:

Training Bma
Percentage of employees received training ERZIaSt
By gender 3]l
Male St
Female 7t
By employment category BB AR
Senior management BARERE
Middle management hRERE
General staff —MRET

Average training hours received per employee

By gender TR
Male St
Female 7t

By employment category BB AR
Senior management BRERE
Middle management hRERE
General staff —MRET

The Group is committed to supporting the effective abolition of child labour
and upholding the elimination of forced labour. The Group adheres to the
Employment Ordinance (Chapter 57 of the Laws of Hong Kong), the Labour
Contract Law of the PRC and the Fair Labour Standards Act of the United States.
As stipulated in the staff handbook, during the recruitment process, applicants
are required to present their identity documents to Human Resources Department
for age verification as prevention of engaging child labour. Besides, the
Group provides remuneration, overtime payments and other related benefits in
accordance with the relevant laws and regulations.

During the reporting period, the Group was not aware of any non-compliance
with the relevant laws and regulations relating to child labour and forced
labour.

Z The percentage of employees received training and average training hours
received per employee only include the employees within the ESG reporting
scope (i.e. the commodities trading business, the unconventional gas business
and the E-smart terminal business).

ELIFE HOLDINGS LIMITED % 4: 3 ¥ I A R A /) -
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2018 2017
—E—\F —Z—tF
17% 34%
16% 33%
52% 67%
17% 21%
5% 17%
54

1.1 3.5
11.7 10.0
2.2 4.1
0.1 1.0
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Social Aspects

HEHMH

Supply Chain Management

The Group mainly works with third-party services providers such as information
technology service, property management service, advertising service, legal
and consulting service. The Group also works with suppliers that supply office
equipment, printing and stationery.

The Group has implemented a “Supply Chain Policy” to ensure that its suppliers
meet the Group’s standards and comply with the relevant legislations. In
selecting suppliers, the Group takes into consideration their product quality and
price, reputation and creditability, energy-saving and environmental measures
and occupational safety. The Group also gives priority to work with suppliers
who actively fulfil its social responsibility. During the reporting period, the
Group had 50 suppliers from the PRC and one supplier from Macau.

Product Responsibility

The Group regards service quality as a key advantage of its businesses. The
Group continues to provide efficient and high-quality services in order to
enhance client satisfaction. The Group is in strict compliance with the relevant
laws and regulations, including but not limited to the Consumer Product Safety
Act and the Federal Trade Commission Act.

Quality Management

The Group regards service quality as one of the key competitive advantages of
its businesses. With the implementation of the “Quality Management Policy”,
the Group strives to ensure the continual delivery of high quality services to its
customers.

In order to ensure and maintain high quality services, the Group provides
trainings for employees to familiarise them with the standard operational
procedures. The Group also improves the administrative ability of its senior
management and the functional capability of operation employees. Besides,
the Group believes the opinions from customers can drive its continuous
improvements and are essential to its pursuit of excellence. Hence, the Group
welcomes feedbacks of customers on the services provided.

Customer Data Protection and Privacy

The Group places great importance on the data protection of customers.
As stipulated in the staff handbook and the “Administrative Management
System”, employees are required to abide by the guidance on prohibiting any
unauthorised disclosure of confidential information. Employee who breaches the
regulation may be subject to disciplinary or legal action.

During the reporting period, the Group was not aware of any non-compliance
with laws and regulation or complaints relating to health and safety,
advertising, labelling and privacy matters of products and services provided.
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Social Aspects

HESH

Anti-Corruption

The Group believes that integrity is a valuable asset to its business and
society. To uphold and promote the highest standards of integrity, the Group
has incorporated the Code of Conduct in the staff handbook. It stipulates that
employees are prohibited to request, receive or accept any forms of benefits
from customers or business partners of the Group.

The Group is in strict compliance with the relevant laws and regulations relating
to bribery, extortion, fraud and money laundering, including but not limited to
the Prevention of Bribery Ordinance (Chapter 201 of the Laws of Hong Kong)
and the Foreign Corrupt Practices Act of the United States. During the reporting
period, no legal case regarding corrupt practices was brought against the
Group. Besides, the Group was not aware of any non-compliance with the
relevant laws and regulations relating to bribery, extortion, fraud and money
laundering during the reporting period.

Community Investment

The Group is constantly aware of the community needs and strives to bring a
positive impact on community development. The Group focuses on the living
standard of the community, culture, education and development and labour
cooperation. Employees are encouraged to dedicate their time and skills to
supporting local community.

Donating Books to Rural Area in Mainland China

The Group supports educational development in poverty-stricken areas. During
the reporting period, the Group donated books, which costed approximately
RMB 18,000, to Jiasiyuan Village (E<FF#Y) in Hebei Province so as to enhance
the support for education among poverty areas. The Group hopes to narrow the
education gap between the urban and rural areas and thus improves the living
standards of people living in rural areas.

Fostering Program for Mainland Children

Since year 2013, the Group has sponsored 4 underprivileged children in
Mainland China who dropped out of school to continue their education. They
discontinued their studies as their families have financial difficulties and are not
able to pay for the school fees. By launching the fostering program, the Group
sponsors their education and living expenses until they graduate from university.
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Environmental, Social and Governance Reporting Index
RE -#HERERKHIECIRD

Subject areas, aspects, general disclosures and
Key Performance Indicators (KPlIs)

FREEE B —REERARANER(HERYERD

A. Environmental

B

A1l: Emissions

BE

General Disclosure

—RIE

KPI AT.1
RERAE BB
ZAT

KPI A1.2
ek EpveE]
ZA1.2

KPI A1.3
EekpveE]
ZA1.3

KPI A1.4
RS 4E R
ZA1.4

KPI A1.5
RS AE BB
ZA1.5

KPI A1.6
RS AE R
FA1.6

The types of emissions and respective emissions data

BRI B AR e B R

Greenhouse gas emissions in total and, where appropriate, intensity
BERBEVHRER (WER)BE

Total hazardous waste produced and, where appropriate, intensity

MEXEEREVHREN (WMER)RE

Total non-hazardous waste produced and, where appropriate,
intensity

MELEEEZMEER (MER)RE

Description of measures to mitigate emissions and results achieved

He R IR B IR RO $E 5 MRS ECR

Description of how hazardous and non-hazardous wastes are
handled, reduction initiatives and results achieved

RREEASLEEBEENNTE  REELEBNEHREASEKR

Section

“Emissions”

[ ek

“Emissions — Air Pollutants
Emission”

[BER — Z= R0 R HERR |

“Emissions - Greenhouse Gas
Emission”

[BER— R ERBEHRU

Not applicable to the Group’s
businesses.

THEARAEE RS

Not significant to the Group's
businesses.

BAREEEBME TEX

“Emissions - Greenhouse Gas
Emission”
[BERR— R E R

“Emissions — Hazardous and Non-
hazardous Wastes”

[BER— B EREEEEY

M

Pages

BX

5-8
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Environmental, Social and Governance Reporting Index

RS- dFRERBREESIRS

Subject areas, aspects, general disclosures and
Key Performance Indicators (KPlIs)

FREEE B —REERARANER(HERYERD

A2: Use of Resources

BiFER

General Disclosure

— AR IR

KPI A2.1
E et
ZA2.1

KPI A2.2
RS MR
ZA2.2

KPI A2.3
BB AEBUE
ZA2.3

KPI A2.4
RERAE BB
ZA2.4

KPI A2.5
RS AE I
12A2.5

Direct and/or indirect energy consumption by type in total and
intensity

REAASNERER SBELERERERTE

Water consumption in total and intensity

BEKRERETE

Description of energy use efficiency initiatives and results achieved

Hesh g IR A s R T 8 RS RCR

Description of whether there is any issue in sourcing water that is fit
for purpose, water efficiency initiatives and results achieved

A SKEE KR _ERT B R RE - LA RIRF KAt 8 PR sR R

Total packaging material used for finished products and, if
applicable, with reference to per unit produced

BRMAAEEMHNEER (NER) SEEEMLS

A3: The Environment and Natural Resources

BRERXAREER

General Disclosure

—RRIE

KPI A3.1
A 4E AR
1EA3.1

ELIFE HOLDINGS LIMITED % 4: 3 ¥ I A R A /) -

Description of the significant impacts of activities on the environment
and natural resources and the actions taken to manage them

MR EBEHHRERRAARAERNEATERERNEREEZENTE
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Section

- a: 1]

“Use of Resources”

[&IREA]

“Use of Resources - Energy”

[ERER—8ER]

Not feasible for the Group to
obtain water consumption data.

A& B ERESFK IR

“Use of Resources - Energy”

[ERER—8ER]

“Use of Resources - Water”

[ERER—AX]

Not applicable to the Group’s
businesses.

THEARARE RS

“The Environment and Natural
Resources”
[RIERRAER]

“The Environment and Natural
Resources”

RIEMARAREIR]

Pages

7-8

N/A
TEA

N/A
A



Environmental, Social and Governance Reporting Index
RE -#HERERKHIECIRD

Subject areas, aspects, general disclosures and

Key Performance Indicators (KPlIs) Section Pages
FREE B —REERAERVUEFE(REBHAUEED B BR
B. Social

e

Employment and Labour Practices

EBRERFIER

B1: Employment

& 0%

General Disclosure “Employment” 9-11
— MR (M=% |

KPI B1.1 Total workforce by gender, employment type, age group and “Employment” 9-10
AR E IR geographical region K=

1FB1.1 RIER - ERER - FieARI MRS DM IES B

KPIB1.2 Employee turnover rate by gender, age group and geographical “Employment” 11
BASEIE  region [MEf%]

1£B1.2 RIER - FiAR KRB D e E B RAR L E

B2: Health and safety

REERZ

General Disclosure “Health and Safety” 11-12
— MR [2FEEZTE

KPI B2.1 Number and rate of work-related fatalities No work-related fatality was N/A
BENE RAIEREMILTH AN E noted. TEA
1=B2.1 W TR T Rl

KPI B2.2 Lost days due to work injury No work injury was noted. N/A
RiEME REIGEAIEEH WHEERTEEN TEA
%B2.2

KPI B2.3 Description of occupational health and safety measures adopted, “Health and Safety” 11-12
RISE4ERE  how they are implemented and monitored [fERRiZ 2 |

1£B2.3 FR PR B R R 21 - AREERITRERRE
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Environmental, Social and Governance Reporting Index
RIE - 8 RERI®EESIERD

Subject areas, aspects, general disclosures and

Key Performance Indicators (KPlIs) Section Pages
FREE B —REERAERVUEFE(REBHAUEED B BR
B3: Development and Training

BR R

General Disclosure “Development and Training” 12-13
— R [ K 3Edl]

KPI B3.1 The percentage of employee trained and employee category “Development and Training” 13
BgERE RUBINMEEERZSNHIIEEBD L [ K iEal]

1%B3.1

KPI B3.2 The average training hours completed per employee by gender and “Development and Training” 13
RA%e4Ex3E  employee category [ K& al ]

1£B3.2 IR N EBERE S - B8R B TR EIE TR

B4: Labour Standards

ST

General Disclosure “Labour Standards” 13
— MR [T AR

KPI B4.1 Description of measures to review employment practices to avoid “Labour Standards” 13
B4 MIE  child and forced labour [4s T8

1FB4.1 il i T R E DI AR R E T RoRbI% T

KPI B4.2 Description of steps taken to eliminate such practices when The Group currently does not N/A
BB e discovered report on this indicator. N
1£B4.2 A B TR B AR B RS R B BB P AR 22 B AEE B AL B IBRETRE

Operating Practices

EERA

B5: Supply Chain Management

HERER

General Disclosure “Supply Chain Management” 14
— AR ER [ rEsRETE |

KPI B5.1 Number of suppliers by geographical region “Supply Chain Management” 14
BRERE imERISNHERRE [ s E IR |

=B5.1

KPI B5.2 Description of practices relating to engaging suppliers, number of “Supply Chain Management” 14
A AE e suppliers where the practices are being implemented, how they are [{HpEsEesIe |

1ZB5.2 implemented and monitored

fRERERHEERNEDN - MERNTERENNHERHE UEE
RAEPIMIMIT RER A
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Environmental, Social and Governance Reporting Index

R -#HEgRERHREESIREC

Subject areas, aspects, general disclosures and
Key Performance Indicators (KPlIs)

FREEE B —REERARANER(HERYERD

B6: Product Responsibility

ERRE

General Disclosure

— AR ER

KPI B6.1 Percentage of total products sold or shipped subject to recalls for
RsE4EdE  safety and health reasons

1£B6.1 EERDEXERBHT AR ERFEREHAMARNKNES L

KPI B6.2 Number of products and service related complaints received and
FAERYE  how they are dealt with

1£B6.2 EERMNE M ARG HIRFE B A R EE T

KPI B6.3 Description and practices relating to observing and protecting
RAsg4EMIE  intellectual property rights

1£B6.3 it BB v I AR (R A E AR R R 1E

KPI B6.4 Description of quality assurance process and recall procedures
BRENIE  HEERTAERERQEIEF

1£B6.4

KPI B6.5 Description of consumer data protection and privacy policies, how
RAsE4E4E  they are implemented and monitored

1%B6.5 it E B EERRERFLBBR - URBERITRERT A

B7: Anti-corruption

RE5

General Disclosure

— AR ER

KPI B7.1 Number of concluded legal cases regarding corrupt practices
RAsE4EIE  brought against the issuer or its employees during the reporting
EB7.1 period and the outcomes of the case

RERBAAHBTANHEERHIEBRENE)SHARTHEE LF

20\ 4k
EI/L\\T%EI

Section

“Product Responsibility”
[EmEE]

Not applicable to the Group’s
businesses.

THEARAEE RS

The Group currently does not
report on this indicator.
AEE B AL B IBRETRE

The Group currently does not
report on this indicator.
AEE B AL B IRIRETRE

“Product Responsibility — Quality
Management”
[EnEf-nEEHE]

“Product Responsibility ~Customer
Data Protection and Privacy”

[ERET-REEFEELZER
NS

“Anti-corruption”
[RES]

“Anti-corruption”
[RE5]

Pages

BX
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Environmental, Social and Governance Reporting Index

RS- dFRERBREESIRS

Subject areas, aspects, general disclosures and
Key Performance Indicators (KPlIs)

FREEE B —REERARANER(HERYERD

KPI B7.2 Description of preventive measures and whistle-blowing procedures,
RAE IR how they are implemented and monitored

1FB7.2 P S IE R BRI - ARMBANITRERFE

Community

=

B8: Community Investment

HERE

General Disclosure

— AR ER

KPI B8.1 Focus areas of contribution (e.g. education, environmental concerns,
RARAE IS labour needs, health, culture, sport)

1%B8.1 EIEREE (WHE REFHEH SIHFK BF - £5)
KPI B8.2 Resources contributed (e.g. money or time) to the focus area
BRERE AEIZIEBEMPBER(WSEXEHE)

1%£B8.2
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Section
411

The Group currently does not
report on this indicator.
AEE B AL B IBRETRS

“Community Investment”

[1tER%E ]

“Community Investment”

Mm% E ]

“Community Investment”

[tRE ]

Pages

N/A
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