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In accordance with Appendix 27 — Environmental, Social and
Governance (“ESG”) Reporting Guide (the “ESG Guide”) of the Main
Board Listing Rules published by the Hong Kong Exchanges and
Clearing Limited, AP Rentals Holdings Limited (the “Company”), and
its subsidiaries (collectively the “Group”, “We”, “Our” and “Us”"),
present this Environmental, Social and Governance Report (the “ESG
Report”) for the year ended 31 March 2018 (the “Reporting Period”).

This ESG Report covers the Group’s principal businesses of
construction equipment rental and trading services in Hong Kong,
which are the key area of focus for our ESG management, and was
prepared in accordance with the “Comply or Explain” Provisions of
the ESG Guide.

The Board of Directors is responsible for the Company’s ESG
strategy and reporting. Our management is responsible for monitoring
and managing the Company’s ESG-related risks and the
effectiveness of the ESG management systems. We aims at achieving
sustainable development for the environment, the industry and our
businesses through execution of green practices in our business
activities. Details of our ESG strategies, policies and measures in
different aspects are stipulated in the below sessions.
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In order to ensure that the Report addresses our stakeholders’
concerns, we have engaged our internal stakeholders in identifying
the ESG issues that are relevant and material to the Company and
included such issues in this ESG Report:

ESG aspects as set out in ESG Guide

Material ESG issues for the Company

ESGIE5|IFTE ESG B H ARAREEESGEE

A. Environmental
RIR

B. Social Employment
and Labour Practices

HEEEREIESR
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A1 Emissions

HHY

A2  Use of Resources
BREA

A3 The Environment and
Natural Resources
RIERAAENR

B1  Employment
1%

B2  Health and Safety
e yden

B3  Development and Training

RR KIE

B4 Labour Standards
TR

B5  Supply Chain Management
HEREE

B6  Product Responsibility
EmE T

Air emissions
BERBE

Waste management
REME IR

Use of energy and water
B2 KB

Other environmental impacts
HiRBgE

Employment

(G

Workplace health and safety
TESMREEL S

Staff training and development
BT RER

Anti-child and forced labour
REI REHIBT

Procurement management
RIBEE

Service excellence
SRS

Product quality
EmEE

Data privacy
ERALE
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ESG aspects as set out in ESG Guide

Material ESG issues for the Company

ESG#55| Fi# ESG B RAREEZESG=EE

B7  Anti-corruption ° Anti-corruption
RE)T k&5
B8  Community Investment ° Caring for the community
HERE B R
(A) ENVIRONMENT (A) R

Aspect A1:

As a leading construction machinery rental service provider, we
take part in building the future of Hong Kong. Sustainability,
being a critical element to the prosperity of Hong Kong in the
long run, has been the key value of our business and we are
committed to conducting all of the business activities in a
manner that both protects the environment and contributes to
sustainability.

The Group implements a systematic approach to formulating
and reviewing its environmental objectives. Environmental
objectives including minimizing emissions at source as well as
recycling wastes generated from business activities are adopted
by the Group in implementing green operations so as to
address significant environmental issues, compliance
obligations and relevant stakeholders’ expectation. A Safety
Management Committee has been established for overseeing
operational health and safety matters, while part of its functions
include management of environmental issues such as policy
making, organising, planning, implementing and evaluation of all
environment-related measures. Environmental targets and
indicators are defined, followed by regular reviews for on-going
monitoring and improvement in environmental performance. We
are committed to complying with all such laws and regulations
in support of the government authorities’ environmental
protection initiatives.

During the Reporting Period, there were no material non-
compliance cases against environmental laws and regulations
identified.
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Air Emissions

Air emissions, including nitrogen dioxide (“NO2"), carbon
monoxide (“CQO”) and particular matter (“PM”), which have
negative impacts on both human health and environment, are
generated mainly from combustion of fossil fuels by
construction machinery and vehicles. In our operations, the
majority of air emissions are generated by our rental customers
who rented our machines for use at construction sites. Thus,
such indirect air emissions are not controllable by the Group
and disclosure is thus not applicable. The Group itself only
generates limited direct air emissions during machinery repair
and maintenance, pre-delivery and after hiring testing and
transportation processes, the direct emission data during the
Reporting Period were as follows:

Air emissions

BESRBER

NO:2
CcO
PM

Despite the fact that we have no control over lessees’ use of
our machinery, all of our rental equipment have proper
maintenance to ensure operating efficiency, and we also
monitor closely the latest technology in construction machinery
which could help reduce emissions.
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Intensity

Quantity (kg) (kg/machine lease)
HE(TR) E(Fx AA%M)
1,469 0.82

618 0.34

117 0.07
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In particular, the following measures have been adopted in
reducing air emissions:

Replacing old machines/vehicles with Euro V/VI standard
ones timely

Purchasing more brand new machines and keeping the
equipment rental fleet in young age (i.e. on average less
than five years)

Using Ultra Low Sulphur diesel in machines/vehicles

Switching off idle plant/equipment

Conducting weekly self-monitoring of machine exhaust
(e.g. using Ringelmann Smoke Chart method to perform
visual inspection on exhaust) to check for compliance and
keeping records

Performing regular repair and maintenance on machines/
vehicles to ensure their operating efficiency

Complying with environmental requirements set out by
Environmental Protection Department (“EPD”), such as
Non-road Mobile Machinery (“NRMM?”) regulation and
Quality Powered Mechanical Equipment (“QPME”)
standard

Using water spray or tarpaulin covers to alleviate blowing
dust
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With the abovementioned measures, the Group has BEEET LitER  AEEEKNETA
successfully complied with the local environmental requirements HIRITARE - AN 55 [ PR AR 3 25 HA F IF f
such that there were no charges, fines or prosecution in relation EHEREREMBEEMERE - SR
to air emission regulations against the Group during the 7 °

Reporting Period.
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Meanwhile, greenhouse gases (“GHG”) are mainly generated
directly from the operating machines due to combustion of
fossil fuel, and indirectly from consumption of electricity. The
GHG emission' during the Reporting Period was:

GHG Emissions

GHG 8t

1 (RR LA
HEHR)

Scope 1 (Direct emission from
combustion of fossil fuels)
Scope 2 (Indirect emission from

electricity and town gas I BER)
consumption)

Scope 3 (Indirect emission from use of #3iE 3 ({5 7K K EE 4L HY
water and paper waste) M HER)

The Group performs periodic carbon audits to trace its carbon
trail and identify potential carbon reduction opportunities
correspondingly. Details of carbon reduction are described in
the “Use of Energy and Water” session.

Waste Management

Wastes are generated from both workshop operations as well
as office administrative work of the Group, while part of the
workshop operation wastes are hazardous as defined by the
Waste Disposal Ordinance (“WDQ”). Therefore, we emphasize
on proper handling of hazardous wastes in accordance with the
WDO so as to avoid serious threat to human health and the
environment. We manage hazardous wastes from four aspects,
namely handling, storage, awareness and disposal:

° Handling: Ensuring separation of hazardous wastes from
general wastes

° Storage: Storing hazardous wastes in suitable containers
with labels for identity; meanwhile securing storage room
to prevent unauthorized access

! The GHG emissions are calculated with reference to the “Reporting
Guidance on Environmental KPIs” issued by the Hong Kong Stock
Exchange.
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° Awareness: Providing toolbox talk to staff for advising on
types of hazardous wastes, handling method and storage
location

° Disposal: Engaging only licensed and qualified hazardous
wastes collectors for disposal of such wastes

The above measures ensured that all of the hazardous wastes
generated during the operations of the Group were properly
stored and collected by licensed contractors without polluting
the neighbourhood.

On the other hand, the Group prudently handles non-hazardous
waste as well by imposing such measures as providing and
maintaining recycling bins in different colours to facilitate wastes
separation into metal, plastic and paper, checking the proper
usage of collection facilities and providing training
correspondingly, assigning appropriate staff to manage
collection facilities and maintaining complete recycling/waste
collection records for future reference. Open incineration of
wastes which generates excessive emissions is strictly
prohibited. In order to reduce paper wastes, the major harmless
wastes of the Group, paperless working environment is
promoted. IT systems are encouraged for administrative work
to replace paper correspondences and records. Meanwhile,
used papers as well as cartridges/toners are collected for
recycling by qualified contractors. These initiatives substantially
reduced waste disposal by the Group, at the same time helped
saving purchase costs.

The significant hazardous and non-hazardous wastes generated

during the Reporting Period include:

Hazardous waste Lubricant
BEREY BEbiEgl
Battery
B
Non-hazardous waste Paper
=3 R
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Aspect A2:

Use of Energy and Water

Another key area of focus in the pursuit of green operations is
resources conservation. Efficient use of resources promotes
sustainability, meanwhile enhancing operating efficiency.
Therefore, it benefits the Group from both environmental and
financial perspectives.

The major resources used by the Group include diesel and
petrol for machinery and vehicles, as well as electricity, town
gas and water for business operations. The consumption data
during the Reporting Period were as follows?:

Resources

Diesel Litres
S8 al
Petrol Litres
v al
Electricity kWh
g7 T LB
Town gas Units
B 4
Water m3

K ST

8 AP Rentals Holdings Limited o

We adopt a resources monitoring mechanism aiming at tracing
and monitoring resources consumption throughout our
operations continuously. It facilitates the analysis of resources
efficiency and identification of improvement opportunities for
optimizing use of resources. In particular, we keep track of the
latest technology on machinery’s energy efficiency, and
upgrade our equipment fleet accordingly. Furthermore, energy
friendly work practices and skills are communicated to
employees regularly to develop staff awareness of resources
conservation.

The amounts represent the resources directly controlled and consumed
by the Group during the Reporting Period. Indirect resources
consumptions (i.e. those consumed by its customers and other third
parties engaged by the Company) are excluded.

Environmental, Social and Governance Report 2018
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For energy conservation in business operations, the Group
adopts a holistic management approach from selection of
energy saving equipment such as LED/T5 fluorescent tubes or
better over traditional light bulbs and Grade 1 Energy label air
conditioners, to implementation of energy saving practices such
that we maintain air conditioner temperature at 25 degree
Celsius, post energy saving labels in the workplace and switch
off idle lightings.

The same approach applies to water as we deploy water-saving
equipment, cultivate water-saving considerations within the
organization and advocate resources conservation behaviour of
our people. As such, resources usage has been maintained at a
minimal level under the current operating scale. The Group has
no issue in sourcing water for its operations since its principal
operating premises in Hong Kong has municipal water supply.

The Group has not used significant amount of packaging
materials during the Reporting Period and therefore disclosure
in relation to packaging materials does not apply.

Aspect A3:

Other Environmental Impacts

In addition to emissions control and resources conservation, we
exert ourselves in minimizing all negative impacts on the
environment and natural resources, despite the fact that there
are no other significant environmental impacts except for the
aforesaid emissions.

The Group has established a sound risk management system
led by the Risk Management Committee. It manages the overall
risk level of the Group, which takes into consideration
environmental risks among other operating risks. Significant
environmental risks are identified for developing adequate
mitigation plans. We ensure sufficient resources are deployed
for implementation of these mitigation plans so as to reduce
environmental risks.

The Group upholds the principle of environmental protection
and execute in every detail. For instances, we consume no
shark fin or other endangered species at any company
banquets or events.
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Aspect B1:
Employment
The Group recognizes employee as one of the key elements to
its sustainable development. We are committed to establishing
a close and caring relationship with our employees. We provide
a fair and safe workplace, promote diversity to our staff, and
provide competitive remuneration, benefits and career
development opportunities based on their merits and
performance.

Employees’ remuneration packages are determined with
reference to the market information and individual performance
and are reviewed on a regular basis. The remuneration policy is
reviewed by the Board from time to time. In addition to basic
remuneration, the Group also provides medical insurance,
makes contributions to provident funds and provides other
benefits to employees.

In order to maintain a high level of productivity and quality
standard, working hours and rest periods are determined based
on operational needs and regulatory requirements so as to
ensure sufficient rest for employees.

As a responsible employer, we exercise due care in ensuring
our human resources policies and practices in regard to
employment, termination, compensation, working hours, leaves
and equal opportunities are conducted in accordance with the
local labour laws and other applicable regulations.

The Group maintains a diversified workforce. We provides equal
opportunities to all staff based on their capabilities in a fair
manner. We accept no tolerance towards discrimination,
regardless of age, sex, marital status, nationality, disability,
religion, etc.

During the Reporting Period, we did not identify material non-

compliance against employment-related laws and regulations
that have a significant impact on the Group.

Environmental, Social and Governance Report 2018

B1/&MH :

&=
AEERETRHEERNBRERY
— o BMBNEE TR R o B
RETHERFLENITIERE BB
B YREETEHLRRREHRE
BRENNFTH  BARERERKS -

BI#HM I RSEMSEEMRBEAREM
o EEHELRE c EEETRRHH
R - REXFHIMIN  AEBTRRET
REBERRR - AR HRREMET -

BRBEKFINEENREERE B
e EREREEERRTEIMERER

RERRE - URERETHBIFTIKE -

ERAREET  RABERREHER
e HB - TERRE BRERTERE
MANBERBRERERNTAEHBEIER
H@EmER

REBERZ T TEREK - HAIAE
ABEN RIS - REBBTRHETSKRE -
BB R BREMELR - 15 - BRAR -
B BARRRHERTEAEAR

RS B - AP B3R R B AR A
BRRZRABAUHAKREERBREZEN
BERTERBER -



o

Aspect B2:

Workplace Health and Safety

The Company seeks to create a healthy and safe working
environment for our employees. An Occupational Health and
Safety (“OHS”) Policy has been established to provide safety
guidelines for staff, thereby raising the awareness of safety in
workplace. The OHS Policy also defines the health and safety
responsibilities of all staff, from top management to frontline, in
achieving an accident free workplace.

The management are committed to investing adequate
resources to implement the OHS Policy, recognizing all health
and safety issues at work as an integral part of our business
performance and reviewing the OHS Policy and management
system bi-annually. The management monitors the OHS
practices continuously to ensure compliance with the OHS
Policy, meanwhile striving for continual improvement.

In order to further mitigate the health and safety risk in the
workplace, staff will receive appropriate and adequate training
concerning their respective duties and responsibilities. Such
training serves to help staff in thoroughly understanding and
implementing the OHS Policy. Furthermore, staff are
encouraged to propose reasonable opinions with respect to
adequacy and improvement of the OHS Policy. As such, staff,
especially construction machinery operators, are clearly aware
of the responsibilities on safety operations. Besides, we
cooperate closely with manufacturers of the machinery in
upgrading the safety standards of the machines to protect the
operators, users and service personnel.

We have also formed the Safety, Health and Environmental
Management Committee, chaired by the Chief Operating Officer
who takes the final responsibility and accountability in
overseeing all OHS objectives, related risk and activities, to
contribute to on-going improvement and facilitate information
exchanges and communications on OSH.

The Group strives to comply with OSH related laws and
regulations so as to protect the staff and other stakeholders.
During the Reporting Period, we did not identified material non-
compliance with occupational safety and health-related laws
and regulations.
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Aspect B3:

Staff Training and Development

To satisfy organization’s needs and equip staff with solid skills,
knowledge and safety awareness, we invest resources and
provide trainings for employees in relation to equipment
structure, operational features, equipment repair and operator
safety. By establishing adequate training programmes, we can
provide necessary occupational knowledge and skills to our
staff.

The Group offers orientation for new employees with initial
information and training in their specific job functions and skills
and condition of employment, so as to assist them in adapting
to their positions. In particular, environmental briefings and
toolbox talks are offered in enhancing staff’s awareness in
environmentally friendly practices to promote green operations.
In addition, on-going training opportunities are provided to
equip staff with relevant technical skills, arouse and cultivate
safety awareness among staff, and create a proactive learning
atmosphere within the organization.

Further, the Group invites manufacturers of the construction
machinery to provide training on maintenance services to its
mechanics. These training cover hydraulic, electrical and
mechanical, and electronic and engine systems; as well as the
use of special equipment and tools for troubleshooting. With
such training, our service team can benefit from shortened
machinery downtime and continuous improvement in
maintenance quality.

Training and development resources are reviewed regularly for
their sufficiency and adequacy to ensure a competent workforce
for delivering high quality services in meeting customers’ needs.

Aspect B4:

Anti-Child and Forced Labour

The Group strictly prohibits child and forced labour of any kind
in accordance with the local labour laws. We have sufficient and
adequate controls in our human resources processes to
prevent employment of child and forced labour.

During the Reporting Period, the Group did not employ any
child or forced labour and there was no non-compliance against

child and forced labour related laws and regulations.
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Aspect B5:

Procurement Management

Focusing on construction machinery rental services, the
Company emphasizes on supplier’s performance as the
equipment fleet’s specification is a critical factor directly
affecting our environmental and social performance. As such,
we source our equipment from suppliers including reputable
international equipment manufacturers from Japan, US,
Canada, Europe and China.

To upkeep our product standards and organizational reputation,
we maintain sound business relationship with manufacturers
and suppliers, closely monitor their performance, periodically
hold product and operation training rendered by manufacturers
or suppliers, regularly conduct performance review on our major
suppliers and service providers, and communicate with them
for amendment or improvement if any deficiencies noted.

Furthermore, manufacturers will ensure the qualification of the
trainers to deliver training courses with respect to machine’s
operators. Our training department held some sessions of
product and operation training during the Reporting Period. We
also import and use the qualified machine with engine complied
with EU Stage llIA, US Tier 3 or Japan MoE standards1 or
above to comply with the emission standard and noise level
standard of Environmental Protection Department.
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AP Rentals Holdings Limited

Aspect B6:

Service Excellence

The Group puts customer relationship as one of the top
priorities. We conduct our business with understanding of
customers’ needs and acting from customers’ perspectives,
thereby developing a long term customer relationship.

Being a renowned construction machinery services provider in
town, the Group strives to provide consistent and quality
services to customers, which cannot be achieved without a
high-performing technical team. As such, we put much
emphasis on staff training as above-mentioned, as well as
customer training and support. It enhances the machinery
operators’ skills, safety responsibility and reduces unnecessary
wearing and tearing of the machinery.

Meanwhile, customer service hotline has been established to
collect customers’ feedbacks, regardless of appreciation or
complaint. Our professional customer service staff are
responsible for following up on the feedbacks timely to improve
customer experience. To facilitate better responses, diversified
service hotlines are supported by different divisions.

In order to provide clear overview of the services and products
offering of the Group, marketing brochures are prepared to help
introduce our service details and product specifications. To
facilitate customers in making informed purchasing orders, we
make reference to information provided by our suppliers and
manufacturers in preparing marketing materials so as to reflect
true and fair information of our services and products,
meanwhile complying with the Trade Description Ordinance.
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Product Quality
The Group maintains its product quality through continuous
enhancement.

In regard to the basics, as abovementioned, our machinery are
supplied by well-known manufacturers over the world with high
quality standard. Our workshop staff are well trained to maintain
all equipment fleet in good operating conditions.

As for quality enhancement, the Group actively looks for
improvement ideas, comments and requests from technicians,
customers and salespersons for product recondition,
modification and redevelopment so as to catch up promptly
with the fast changing market needs. Moreover, we keep
increasing the portion of machines with engines complying with
the US Tier 3 or Japan MoE standard in our equipment fleet to
reduce emissions. We ensure our equipment fleet are properly
labelled in accordance with EPD’s requirements regarding
NRMM and QPME. We believe our tremendous efforts in
improving service offering and product quality will receive much
appreciation and trust from our customers.

Data Privacy

The Group respects privacy of personal data. We guarantee to
implement all possible controls as practicable to protect our
stakeholders’, including our employees’, personal data. We
ensure our work practices comply with the Personal Data
(Privacy) Ordinance as a minimum in protecting personal data.

In respect of sensitive business and personal information, the
Group implements strict internal controls in safeguarding our
data, in particular the transaction data with our suppliers,
business partners and customers, so as to protect the interests
of our stakeholders. Terms regarding business data
confidentiality have been stipulated on both our employee
handbook as well as employment contract.

During the Reporting Period, we did not identify material non-
compliance with service, product and data privacy-related laws
and regulations.
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AP Rentals Holdings Limited

Aspect B7:

Anti-Corruption

The Company implements adequate internal controls for
preventing and detecting corruption, bribery and any other
kinds of fraudulent activities. To prevent bribery and corruption,
we have established and implemented the Anti-Bribery and
Anti-Corruption Policy which sets out the standards of conduct
that employees are required to follow. Furthermore, we have
also formulated a procedure for Reporting Possible
Improprieties on integrity related matters with a whistle-blowing
mechanism to encourage employees and other stakeholders to
report any suspicious misconduct, while protecting the whistle-
blowers from any partial treatment.

We have also periodically organized seminars and training in
relation to anti-corruption measures and guidelines, operating
practices and business ethics for our staff, thereby enhancing
their awareness.

During the Reporting Period, we did not identify any cases of
non-compliance with laws and regulations relating to bribery,
extortion, fraud and money laundering.

Aspect B8:

Caring for the Community

In an effort to building a prosperous society, other than
providing high quality machinery to our customers, the group
strives to provide positive support to the local community in
which it operates. This commitment is underscored best in the
company value of respect, helpfulness and selflessness.

In living out the Company’s value, the group often encourages
staff to serve the community through various channels, both
financially and non-financially, including volunteering and
community initiatives. We offer all necessary support to our staff
participating in such activities, including special leaves,
allowances, etc.

Environmental, Social and Governance Report 2018
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