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OVERVIEW AND SCOPE

Pursuant to Appendix 27 Environmental, Social and Governance Reporting Guide (the “Guide”)
of the Rules Governing the Listing of Securities on the Stock Exchange of Hong Kong Limited
(the “Stock Exchange”), Starlite Holdings Limited (the “Company”), together with its
subsidiaries (the “Group” or “We”) hereby present this Environmental, Social and Governance
(“ESG”) Report to report ESG issues that have key environmental and social impacts and are
relevant to the business of the Group for the year ended March 31, 2018 (the “Financial Year”).
Unless otherwise stated, the reporting period is from April 1, 2017 to March 31, 2018.

As a responsible corporate citizen, the Group has established ESG policy, infrastructure and
framework for managing ESG related matters. The Board of Directors of the Company oversees
the Group’s ESG strategy and reporting. ESG working groups which comprises management
personnel across the business and major locations were established and directly reports to the
Management on ESG matters. The Group assessed key ESG issues associated with the business
and operations, prioritized the ESG issues that are most important to our business and
stakeholders, and determined the scope and content of disclosure in this ESG Report. The Group
also considered key factors including financial, sales volume, number of employees, number of
high value machines and production hours contributions of each location to the Group. Based
on the assessment result, emission data of three major factories (i.e. Starlite Printers (Shenzhen)
Co., Ltd., Shaoguan Fortune Creative Industries Company Limited, and Starlite Printers
(Suzhou) Co., Ltd.) are included in this ESG disclosure because of their relative contributions
of the abovementioned factors. This ESG report covers the performance of the Group in two
subject areas, namely, Environmental and Social.

A. ENVIRONMENTAL

The Group strives to minimize its environmental impacts by managing its energy consumption,

use of resources and waste production. In particular:

(1) The Group maintains its existing low emission operating model, and strive to reduce the
resources consumed during production and improve energy efficiency;

(2) The Group has established a mechanism to collect emission data in order to monitor the
environmental impact of the Group’s operations; and

(3) The Group has set up ESG working groups in applicable locations to monitor and report
emission data on a regular basis.



Al. Emissions

With reference to the Reporting Guidance on Environmental Key Performance Indicators

(“KPIs”) issued by the Stock Exchange, the Group has developed an Emission Assessment Form

(CHER R A5 ) . The Emission Assessment Form is used to assess the major emissions

associated with the Groups’ production and operations. If there were relevant changes to the

Group’s production and operation, ESG working groups will re-evaluate and update the

Emission Assessment Form. The Group also has the following measures to manage overall

emissions:

1)

)

3)

Monthly, Quality Control Department performs an internal review on environmental matters
to ensure environmental protection measures in place are functioning as intended at each
factories. The assessment results are recorded in the Environmental Operation Check List {Zz
BEEAT R &Y R 8% ) . Follow-up action may be performed, when deemed appropriate, if
abnormalities are found. Annually, Corporate Social Compliance Department, and
Administration Department performs a comprehensive self-assessment on the overall

effectiveness of the Environmental Management System (“EMS”).

Annually, a management review report summarizing internal and external environmental
assessment results is prepared to report on environmental related matters. ESG working groups
are responsible for the assessment of the respective factories and reporting the results to EMS
Representatives  (IRIGEH K& E HE K3R) . EMS Representatives are responsible for
reviewing the assessment results, implementing remediation measures (if needed) and
reporting the assessment results and remediation progress to Group Compliance Manager.
Group Compliance Manager reviews and consolidates environmental related matters and
reports to the Enterprise Development Committee of the Group.

Measures are implemented to reduce emission, some key measures include:

>  Replacement of diesel oil with natural gas for fuelling industrial boilers to enhance fuel
efficiency and reduce pollution;

> Installation of exhaust pipes with air-filters and Volatile Organic Compounds (“VOCs”)
disposal systems at printing and post-printing finishing working area to purify waste gas
and fumes;
Installation of fume purification devices to purify waste gas and fumes;

Recycling of food waste as compost to reduce non-hazardous waste;



>  Establishment of wastewater collection tanks to collect all wastewater from production
for qualified vendors’ treatment; and
> Replacement of diesel-fuelled forklifts with electric forklifts to reduce sulphur dioxide,

carbon dioxide and methane emissions.

With the above measures, Nitrogen Oxides, Sulphur Oxides, and Particulate Matters emissions per
HKD million of production in this reporting period have reduced from 2.49kg, 4.95g and 182.38g
to 1.86kg, 3.88g and 135.44q, representing decreases of 25%, 22% and 26% respectively when
compared with the previous reporting period. Greenhouse gases emissions per HKD million of
production, in terms of carbon dioxide equivalent, was maintained at around 30 tonnes in this
reporting period from the previous reporting period.

With reference with the Basel Convention on the Control of Transboundary Movements of
Hazardous Wastes and their Disposal ~ {#ziiil f Fa e 5 i A% J H R B MIE I A4Y) and the
National Hazardous Wastes List {2 fGfg ) 445%) (issued by the Ministry of Environmental
Protection of the People’s Republic of China), ESG working groups assessed whether the Group
has produced any hazardous waste. Based on the assessment, the Group’s hazardous waste produced
mainly consists of sewage water from printing and washing of printing plate, ink cans, oil rags, and
empty chemical cans.

The Group has implemented the following measures to manage overall waste disposal:

(1) Engaging licensed hazardous waste collectors to collect and dispose of hazardous waste;

(2) Keeping track of the hazardous waste collection record, including the amount of hazardous
waste disposed of;

(3) Setting up hazardous waste warehouses and waste water collection tanks to temporary store
hazardous waste and waste water until collected by the licensed hazardous waste collectors to
ensure hazardous waste and waste water are not discharged and/or effluent unintentionally;

(4) Recycling food waste as compost to reduce non-hazardous waste;

(5) Pre-configuring printers with default two-sided printing;

(6) Digitalising internal documents to reduce the use of paper; and

(7) Promoting reuse and recycle through the provision of recycling box in the office.

With the above measures, average hazardous waste disposed of per HKD million of production was
0.3 tonnes for this reporting period and previous reporting period.



Our management takes reasonable efforts to ensure our production complies with relevant
environmental laws and regulations. Annually, ESG working groups update the List of
Environmental Laws and Regulations %5344 7EH7E B ) to ensure applicable laws and
regulations updates are made aware to the Group. ESG working groups pay attentions to the relevant
laws and regulations and perform assessment to ensure the Group’s production and operations are
in compliance.

During the reporting period, Management is not aware of any significant incidences of non-
compliance with relevant laws and regulations on the environment and natural resources relating to
air and greenhouse gas emissions, discharges into water and land, and generation of hazardous and
non-hazardous waste.

A2. Use of Resources

Major resources used by the Group are electricity, water, diesel and petrol fuel, and plastic and
paper packaging materials. The Group has the following mechanisms to promote the effective
use of resources:

(1) Enhance employees’ awareness of energy saving and emission reduction;
(2) Implement energy-saving measures;
(3) Recycle and reuse office supply and production materials where possible; and

(4) Collect and monitor data relates to the use of resources.

To achieve higher efficiency and reduced resources consumption, the Group implemented a
number of initiatives, including:

(1) Setting office air-conditioning systems at 26 degree celsius;

(2) Printers are pre-configured with two-sided printing;

(3) Digitalize internal documents to reduce the use of paper;

(4) Promoting reuse and recycle through the provision of recycling box in the office;
(5) Switching-off lights during lunch and non-working hours; and

(6) Using energy saving light-emitting diode (“LED”) lighting.



During this reporting period, the Group increased air-conditioning systems coverage at the staff
quarters and the production areas as an effort to improve working condition. With the above
measures, average direct and indirect energy consumption per HKD million of production was
maintained at around 60.7 MWh for this reporting period and previous reporting period, while
water consumption per HKD million of production has experienced a minimal increase of 6%
from 820m? to 871m?, in this reporting period when compared with the previous reporting
period.

A3. The Environment and Natural Resources

To minimize the Group’s impact on environment and natural resources, the Group has
established a set of environmental management system which was certified with 1ISO 14001
standard. ESG working groups has been established in major locations of the Group to monitor
environmental issues relating to production and operation.

Annually, the ESG working groups assess the Group’s production and operation to identify areas
that have significant environment impact and summarize the result on the List of Significant
Environmental Factors { E KIRIGKZ G H) . The Management then prioritizes and designs
respective action plans to control or remediate required areas. Responsible departments are
assigned to the respective areas to monitor the implementation status of the action plans. In
addition, the Group selects employees to participate in relevant environmental risk management
training. Participating staffs who passed the assessment are awarded with certificates.

Annually, a feasibility study on emission reduction initiatives is prepared to analyse the cost and
benefit of such initiatives, and ESG working groups then records the relevant information on
the Environmental Initiatives Control List (IRIFE BT 242 HI3K) for management’s review
and approval. During this reporting period, the Group has formulated seven major emission
reduction initiatives namely, prevention of fire accidents, chemical spills, industrial wastewater
pollution, and atmospheric pollution; and reduction of power consumption, water consumption,
and office paper usage.



B. SOCIAL

The Group recognizes its responsibility to maintain safe and ethical working conditions for our
employees. The Group complies with various Codes of Conduct relevant to its business and
operation and passes corresponding audits, including, International Council of Toy Industries
(“ICTT”), Ethical Toy Program (“IETP”), Sedex Members Ethical Trade Audit (“SMETA”) and
Responsible Business Alliance (“RBA”). We also maintain ISO9001 : 2015 and 1SO14001 :
2015 certifications as evidence of our high standards in corporate management and human
capital development.

Employment and Labour Practices

B1. Employment

The Group is committed to be an equal opportunity employer, respect cultural differences,
promote gender equality, and comply with applicable labour standards and employment laws
and regulations which are applicable to our business. The Group has developed comprehensive
human resources policies and guidelines to govern recruitment, compensation, promotion and
termination of our employees, and employees’ working hours and rest periods, some key
policies are as follows:

> Employee Handbook & T.57HI)

>  Recruitment Procedures ({HIEFE/)

»  Promotion / Transfer Training Assessment Procedures & 7t / i fa 555l 25 A% R 7 )

»  Prohibition of Child Labour Recruitment Policy and the Remediation Procedures
(EEIEHES 3 T BOR KRR )

>  Prohibition of Force Labour and Prisoners Policy and Procedures (2% 1f 5518 25 Tl

N T HIBCR AR

The Group strives to strictly comply with the employment laws and regulations relevant to the
Group’s business and operation. If there is any significant change to these laws and regulations,
the Assistant General Manager of Human Resources and Administration Department will update
the Group’s policies reflecting the applicable updates. The laws and regulations that are directly
related to the Group include, but may not be limited to, the following:



Hong Kong:

>  Employment Ordinance i {5 4451 )

»  Sex Discrimination Ordinance {15! #5441 )

»  Disability Discrimination Ordinance (%55 B A7 15451 )

»  Family Status Discrimination Ordinance {2 & (i 5 4546451

»  Racial Discrimination Ordinance iz 45 #4451 )

China:

>  Labour Law of People’s Republic of China {3 A\ LA 55 8))75:)

>  Labour Contract Law of People’s Republic of China H#E A [&IH: AN 55 8 A [F]%)
»  Prohibition of Child Labour Provisions {Z% il #i Ffj 2 T. 1552 )

»  Underage Workers Special Protection Provisions {4 sl 4E T RF iR 78 15 & )

> Prohibition of Forced Labour and Prisoners Labour Policy and Procedures (Z£ 11558

55 TAIIN T HIBUR A7)

During the reporting period, Management is not aware of any significant incidences of non-

compliance with relevant laws and regulations on the employment and labour practices relating

to compensation, recruitment and termination, promotion, working hours, rest periods, equal

opportunity, diversity, anti-discrimination, and other benefits and welfare.



B2. Health and Safety

The Group strives to provide a healthy and safe working environment to our employees in all

locations. Safety guidelines are stipulated in the Group’s policies which are distributed to all

employees. The Group has established policies to manage health and safety related matters,

some key policies are as follows:

>

>

>
>
>

Company Safety Management Policy (/7] 2 4% BEBUR U4
Safety Risk Assessment {2z 4= B EF A )

Occupational Health Risk Assessment (53 1 4 JiL b 45 )
Contingency Plans (JERTHRE —E)

Operational Safety Procedures {224 #4F L)

The Group strives to strictly comply with health and safety laws and regulations relevant to the

Group’s business and operation. If there is any significant change to these laws and regulations,
the Assistant General Manager of Human Resources and Administration Department will update

the Group’s policies reflecting the applicable updates. The laws and regulations that are directly
related to the Group include, but may not be limited to, the following:

Hong Kong:

»  Occupational Safety and Health Council Ordinance (i35 2 4= g J5 16451

China:

>  Labour Security Monitoring Regulation of Guangdong Province (& % 44 55 B {5 % B

LAk A51 )

Social Insurance Law of People’s Republic of China {73 A [ LA+ & LREEED
Regulations on Work Injury Insurance { .15 {5k 14451 )

Employee Non-work related Illness / Injury Medical Period ({35 T #p ok AR A T
A G RRINEE)

Prevention and Treatment of Occupational Diseases Law of People’s Republic of

China {2 N RIAN I SE T D765 )



During the reporting period, Management believes that the Group was in compliance with relevant
laws and regulations relating to the provision of a safe working environment and protection of
employees from occupational hazards which were applicable to our business. Furthermore, no
severe injuries or fatalities of the Group’s employees were reported during the reporting period.
To improve the working environment, additional air-conditioners were installed in production
lines and staff quarters.

B3. Development and Training

The Group emphasizes on the training and development of employees to meet the developmental
needs of the Group. Training Management Policy (3%3lIl%& ¥ #]Z) covers areas including pre-
job training (three levels of safety training related to new hire orientation, production areas and
on job duties), position transfer training, on-the-job training, external training and special training.
Key Position Training Assessment Procedures 3 fd 7 555125 A% F2)7 ) covers assessment on
theoretical knowledge, practical skills, substitute / replacement for key positions. The Group also
has established Promotion / Transfer Training Assessment Procedures & J1 / 8 = 5 51 % %
F£/7) to regulate employee promotion and transfer procedures. Major areas covered by the
Promotion / Transfer Training Assessment Procedures are summarized as follows:

»  Conditions, principles and approval authority for promotion / transfer
Requirements for promotion / transfer of different positions
Detailed promotion / transfer procedures

Non-promotion or transfer salary adjustment application procedures

YV V V V

Flow chart for promotion or transfer training



B4. Labour Standards

The Group is committed to comply with all applicable labour standards relevant to our business.
The Group has established policies to strictly prohibit any child and forced labour. Our
management personnel takes all reasonable steps to set up and maintain a recruitment process to
ensure there is no deviation from these policies. These policies are:
>  Prohibition of Child Labour Recruitment Policy and Remediation Procedures (2%}~
FHIS B TR B ARAR )
>  Prohibition of Forced Labour and Prisoners Policy and Procedures {Z%|-5:7H%% T.
TN TAYECR KAZF? )

The Group strives to strictly comply with labour standards relevant to the Group’s business and
operation. If there is any significant change to these laws and regulations, the Assistant General
Manager of Human Resources and Administration Department will update the Group policies
reflecting the applicable updates. The laws and regulations that are directly related to the Group
include, but may not be limited to, the following:

Hong Kong:

>  Employment Ordinance {{&{fE{&p1)

China:

>  Underage Workers Special Protection Provisions { R TR RERE )
»  Prohibition of Child Labour Provisions (2% F{# & TH%E )

>  Labour Law of People’s Republic of China 1z A\ [RILFIE LS EE)

During the reporting period, Management is not aware of any incidences of non-compliance
with relevant laws and regulations relating to child and forced labour.

10



Operating Practices

B5. Supply Chain Management

To ensure product quality, the Group established guidelines and management measures to
manage environmental and social risks related to supply chain, major measures are summarized
as follows:

(1) The Group established Guidelines for Supplier Quality Evaluation {{iLfERG FWEHE T/E
55| ) to ensure supplier evaluation are regularly performed and the related
documentation are retained for future decision making references.

(2) Purchasing Department prepares Supplier Account Opening / Evaluation Form ( itJ&Epg
B G =) to qualified supplier as an effort to document supplier information and
relevant qualification. Purchasing Department performs supply evaluation via site
assessment and sample checking, etc.

(3) To check the suppliers’ environmental, health and safety and social responsibility
standards, Purchasing Department sends questionnaire / survey to suppliers to gather the
supplier’s policy and information related to occupational health and safety, labour and
employees and environmental protection practice.

(4) The Group requires suppliers to sign the Supplier Social Responsibility Commitment {{i

JERG L &g B RS ), Supplier Agreement ( ft B pG K 7 & ) and Material
Supply Conformity Declaration {fiLFERGpRIEF& M) of the Group.

B6. Product Responsibility

The Group recognizes the importance of product responsibility. The Group has established
relevant policies to ensure compliance with applicable laws and regulations and to fulfil our
obligations towards our customers. The Group achieves these objectives through the following
measures:

(1) Strict selection of supplier

The Group evaluates the quality and performance of the existing approved suppliers on a
regular basis to ensure materials purchased by the Group meet the requirements.

11



(2) Customer satisfaction survey

Each year, the Group selects key customers to conduct surveys in order to understand
customer’s satisfaction level towards the Group’s products and services, and to improve
product quality based on the survey results.

(3) Major products of the Group

The main products of the Group are packaging materials including luxury packaging and
specialty printing, children’s books, greeting cards and 3D wooden puzzle. Quality
Control Department is responsible for keeping track of changes to product safety
regulations. If there is any change in the relevant laws and regulations, Quality Control
Department ensures the Group’s existing production procedures and product safety comply
with the latest regulations and the Group’s requirements.

During the reporting period, Management is not aware of any significant incidences of non-
compliance with relevant laws and regulations on Product Responsibility relating to health
and safety, advertising, labelling and privacy matters relating to products provided.

B7. Anti-corruption

The Group is committed to prevent unlawful acts such as bribery, extortion, fraud and money
laundering. The Group’s Employee Handbook includes integrity and confidentiality standards
to ensure the behaviours of employees are abide by laws and with proper business ethics and
professional conducts. The Employee Handbook and internal policies are subject to periodic
review and updates will be made to ensure compliance with the latest development of applicable
laws and regulations. The Company has posted Anti-bribery Notice B&iZ%FHE) in office

areas and meeting rooms to remind employees of conducting business in the absence of any
undue influences. If any activity associated with bribery is being discovered, the business
transaction between the associated counter parties would be terminated. Employees engages in
bribery activity will also be liable to disciplinary actions.

12



The laws and regulations that are directly related to the Group include, but may not be limited
to, Corruption Punishment Ordinance of the People’s Republic of China {3 A [ H: s i
B AT |, Independent Commission Against Corruption Ordinance § BRI #4451 and
Prevention of Bribery Ordinance {[jj 1% #%%1) . During the reporting period, Management

is not aware of any significant incidences of non-compliance with relevant laws and regulations
related to anti-corruption.

Community

B8. Community Investment

The Group takes into consideration the communities’ interests to ensure the Group’s business
activities do not carry any negative impact to the community. All employees are encouraged to
participate in community activities and charitable events as to contribute to the society. We
work with a broad range of different charitable organizations, which work within the
communities where we operate and beyond. Past charitable contributions include fundraising
for natural disaster reliefs, as well as contributing funds to assist university students who are in
financial need. We welcome ideas for new and fruitful collaborations with non-profit groups
and organizations that are working to make our world a better place.

13



ESG Data

Subject Area A : Environment

Emissions from
Gaseous Fuel
Consumption and
Vehicles

Total NOx

NOx

per HKD million of production
Total SOx

SOx

per HKD million of production
Total Particulate Matter (PM)
PM

per HKD million of production

GHG direct Total Carbon Dioxide equivalent
OISR LI (CO2 cquivalent)
emissions and Total CO2 Removal
removals Net COz2 equivalent
CO2 equivalent

per HKD million of production
Hazardous waste Total hazardous waste
Hazardous waste

per HKD million of production
Total direct and indirect energy
consumed

Energy consumed

per HKD million of production

Energy

consumption

Water

. Total water consumed
consumption

Water consumed
per HKD million of production

Packaging material . )
Total plastic material consumed

Plastic material consumed
per HKD million of production
Total Pit/Carton boxes consumed

Pit/Carton boxes consumed
per HKD million of production

Total Kraft paper consumed

Kraft paper consumed
per HKD million of production

979.71
1.86
2,046.55
3.88
71,432.05

135.44

16,311.72

17.63
16,294.09

30.89
204.46

0.39

32,053,904.92

60,776.23

459,569.45

871.37

421,381,172.07

798,965.30
7,062,782.00
13,391.48

117.42

0.22

1,285.72
2.49
2,555.46
4.95
94,197.38

182.38

15,906.01

24.17
15,881.84

30.75
109.50

0.21

31,362,712.70

60,723.24

432,391.00

819.84

419,728,480.70

812,661.65
6,028,253.00
11,671.66

108.92

0.21

kg

tonnes

tonnes
tonnes

tonnes
tonnes

tonnes

kWh

kwh

m3

m3

unit
unit
unit
unit

tonnes

tonnes

Key Performance Indicator 2017/18 2016/17
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The following publications were made reference to for the calculation of emission KPlIs:

1. “Appendix 2: Report Guidance on Environmental KPIs” by the Hong Kong Exchanges and Clearing Limited;
2. “2006 Guidelines for National Greenhouse Gas Inventories VVolume 2” by the Intergovernmental Panel on

Climate Change;
3. “2011and 2012 China Regional Grid Average Carbon Dioxide Emission Factor” (20114Ef] 2012 4F /¢

BT — BN 7)) by National Center for Climate Change Strategy and International

Cooperation (NCSC) of the People’s Republic of China;
4.  “Chinese Energy Statistical Yearbook 2016” by National Bureau of Statistics of the People’s Republic of

China; and
5. “GBStandards on diesel, gasoline and liquefied petroleum gases” by Standardization Administration of the

People’s Republic of China.
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ESG Content Index

Subject Area A: Environment

Aspect Al: Emissions

General Information on:
I[N (a) the policies; and
(b) compliance with relevant laws and regulations that have a

D . . . . Page 2 - 3
significant impact on the issuer relating to air and greenhouse gas
emissions, discharges into water and land, and generation of
hazardous and non-hazardous waste.
The types of emissions and respective emissions data. Page 14
Greenhouse gas emissions in total and intensity. Page 14
Total hazardous waste produced and intensity. Page 14
Total non-hazardous waste produced and intensity. Note 1
Description of measures to mitigate emissions and results achieved. Page 2 - 3
Description of how hazardous and non-hazardous wastes are handled,
Al1.6 C . Page 3 -4
reduction initiatives and results achieved.

Aspect A2: Use of Resources

General Policies on the efficient use of resources, including energy, water and Page 4
Disclosure other raw materials. g
2

Direct and / or indirect energy consumption by type in total and
intensity.
Water consumption in total and intensity. Page 14
Description of energy use efficiency initiatives and results achieved. Page 4 -5
A2.4 Description of whether there is any issue in sourcing water that is fit for Page 5
. purpose, water efficiency initiatives and results achieved. 9
Total packaging material used for finished products and intensity. Page 14

Aspect A3: The Environment and Natural Resources
General Policies on minimising the issuer's significant impact on the Page 5
IS environment and natural resources. <

Description of the significant impacts of activities on the environment
A3.1 . Page 5
and natural resources and the actions taken to manage them.

Note 1: Non-hazardous waste generated by the Group are mostly paper waste and food waste. The Group has engaged
qualified recycling vendors to recycle all paper waste while food waste is recycled as compost. Through these cycling
measures, we believe that our production of non-hazardous waste shall not have significant impact to the environment
and was not considered as part of the Group’s major environmental matter.



ESG Content Index (Continued)

Subject Area B: Social
Aspect B1: Employment

General Information on:

Disclosure (a) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to compensation and Page 6 - 7
dismissal, recruitment and promotion, working hours, rest periods,
equal opportunity, diversity, anti-discrimination, and other benefits

and welfare.
Aspect B2: Health and Safety
General Information on:
Disclosure (a) the policies; and
(b) compliance with relevant laws and regulations that have a Page 8 -9

significant impact on the issuer relating to providing a safe working
environment and protecting employees from occupational hazards.

Aspect B3: Development and Training
Policies on improving employees’ knowledge and skills for discharging —
Disclosure duties at work. Description of training activities. 9

Aspect B4: Labour Standards

General Information on:

Disclosure (a) the policies; and

(b) compliance with relevant laws and regulations that have a Page 10
significant impact on the issuer relating to preventing child and
forced labour.

Aspect B5: Supply Chain Management

General Policies on managing environmental and social risks of the supply Page 11
Disclosure chain. 9

Aspect B6: Product Responsibility

General Information on:
Disclosure (a) the policies; and
(b) compliance with relevant laws and regulations that have a
- : : ) Page 11 - 12
significant impact on the issuer relating to health and safety,
advertising, labelling and privacy matters relating to products and
services provided and methods of redress.

Aspect B7: Anti-corruption

General Information on:

Disclosure (a) the policies; and

(b) compliance with relevant laws and regulations that have a Page 12 - 13
significant impact on the issuer relating to bribery, extortion, fraud
and money laundering.

Aspect B8: Community Investment

General Policies on community engagement to understand the needs of the
Disclosure communities where the issuer operates and to ensure its activities take Page 13
into consideration the communities' interests.
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