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About this Report AR A K&

Businesses today are operating in a world undergoing unprecedented
environmental and social changes. Global climate change, rapid
population growth and rising living standards present significant risks
but also offer major business and growth opportunities for Texwinca
Holdings Limited (the “Company”) and its subsidiaries (collectively
referred to as the “Group”).

These challenges pose many dilemmas for companies. In reconciling
these dilemmas, the Group aims to go “beyond business as usual”. We
strive to bring textiles and fashion to the world in a manner which is
both environmentally and socially conscious. All of our brands, work
hard to offer textiles and fashion at great value, whilst guided by
principles of social responsibility, sustainable development and our own
corporate values. We are committed to reducing our environmental
impact, improving the safety of our workplace, whilst continuing to
deliver quality products and services.

REPORTING STANDARD AND SCOPE

This Environmental, Social and Governance (“ESG") report has been
prepared with reference to the ESG Reporting Guide of the Hong
Kong Exchanges and Clearing Limited (“HKEx"). It was in compliance
with the “comply or explain” provisions and reported on certain
“recommended disclosures” of the ESG Reporting Guide. Our annual
ESG report describes the initiatives of the Group and its progress with
regard to ESG issues for the period of 1 April 2017 to 31 March 2018.
For simplicity, year “2017" and year “2018" in this report represent the
years ended 31 March 2017 and 31 March 2018 respectively.

The following entities were chosen for inclusion in this ESG Report
because of their significant contributions to the Group, thus making
them an ideal proxy for the Group’s textile manufacturing and casual
apparel retailing operations:

Textile manufacturing
Texwinca Holdings Limited
Dongguan Texwinca Textile & Garment Limited

Casual apparel retailing

Baleno Hong Kong Limited

Baleno Kingdom Limited

Guangzhou Friendship Baleno Co. Ltd.

TEXWINCA Holdings Limited ESG Report 2018
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About this Report AR A K&

REPORTING STANDARD AND SCOPE (continued)

All numerical data within this report is presented as absolute figures and
all financial data is expressed in Hong Kong Dollars, unless otherwise
specified. Our emissions have been calculated in accordance with the
guidelines laid down by the Environmental Protection Department of
the Government of the Hong Kong Special Administrative Region and
Greenhouse Gas Protocol. During the year, certain comparative figures
have been reclassified to conform with the current year’s presentation.

A detailed ESG content index has been included at the back of this
report to aid the reader and facilitate greater transparency. Additional
ESG performance information including financial data and corporate
governance information can be found elsewhere in the Company’s
Annual Report.

This ESG report has been approved by the senior management team
of the Group. We would like to extend our deepest thanks to all those
who contributed to this report and to our strong ESG performance.

CONTACT INFORMATION

Please feel free to share any comments or suggestions you may have
related to this report by contacting Investor Relations Department at
the address included below:

Investor Relations Department, Texwinca Holdings Limited
16th Floor, Metroplaza, Tower I,

223 Hing Fong Road, Kwai Chung,

New Territories, Hong Kong

Email: IR@texwinca.com
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Awards and Corporate Memberships 3818 Kk ¥ =5

As an organisation we take our environmental and social responsibilities ~ {E&—{E#1E - RMFEERBERTEEE - R
very seriously. We actively engage with industry associations and BEBRETERSRBIFESE  FRMOETITEREN
government to ensure we stay at the forefront of developments in  Rif o LI FHRIERBETISHRMNLEES - REE
our sector. The following awards demonstrate market recognition FEREURHERBRERRTNEE -

for our corporate governance, investor relations, and our social and

environmental performance.

TEXTILE MANUFACTURING OPERATION WBEEER

Organisation

g
China National Accreditation Service for Conformity ISO/IEC 17025:2005 Laboratory Accreditation Certificate
Assessment
HESKTEERRUEES ISO/IEC 17025:2005BH ER A H S
Control Union Certifications Global Organic Textile Standard (certified for fabrics and
yarns)
E AR R EHRERGEREE (R ROHRE)

Global Recycle Standard (certified for fabrics and yarns)
B2 IREWARZE (RO HEERE)

Organic Content Standard (certified for fabrics and yarns)
HEREREERE(HRRONZE)

TEXWINCA Holdings Limited ESG Report 2018



Awards and Corporate Memberships 318k ¥ S

TEXTILE MANUFACTURING OPERATION (continued) HBEEER B

Organisation

W

Evangelical Lutheran Church Social Service- Hong Kong Trusted Partner 2017

EERE B RS LIRS S/0MkF#£2017

Guangdong Environmental Protection Publicity and Guangdong Ecological Civilization Award
Education Centre

BEREARERESEHE PO HREREEHE

Hong Kong Environmental Bureau in collaboration with Hong Kong — Guangdong Cleaner Production Excellent
The Economic & Information Commission of Partners (Manufacturing)
Guangdong Province

EBRERBEERECENCEELCEES BREREEEMNF(RESE)

International Organization for Standardization (“1SO") 1ISO14001:2015 certificate (certified for Environmental

Management System applied to the design, development
and production of dyed knit fabric, dyed yarn and related
management activities)

B AREEA A ([150 ) 1SO14001:20155 & GE ARG B EH, BHNRTHEMNEER
HENEEED 2 RIREERARR)

ISO50001:2011 certificate (Management of the purchasing,
receiving/storage, processing and transformation,
distribution and consumption of energy, in addition to
application of energy saving technology, in design and
manufacture of dyed knitted fabric and dyed yarn)

ISO50001:2011:& & (B M &M WRFTFEEBES K ZHEER
REE ~ B BPF  INTEE  BR - £ASBENEERE
BERR T A

I1SO9001:2008 certificate (certified for Quality Management
System applied to the design, development and
production of dyed knitted fabric/dyed yarn)

1S09001:2008% & (B AR B BONRHERNEEZ

EEEERARR)

Mill Qualification Programme Achievement Award
THRERTE P8R

Laboratory Certification
RERE

o

y

BAEREERAT —T—\FEH  HEREAES @



Awards and Corporate Memberships 3818 Kk ¥ =5

TEXTILE MANUFACTURING OPERATION (continued) M EEER E)
Organisation Award
s 815

Ministry of Industry and Information Technology of the Dyeing and Printing Approved Enterprises
People’s Republic of China

g A REME TR B PITHEEANLE
Natific AG Compliance to the requirements of the Colour

Accreditation Programme
BRACAERREFNRE

Testex AG, Swiss Textile Testing Institute Standard 100 by OEKO-TEX (certified for yarns made of
100% cotton, 100% linen, 100% rayon, cotton/polyester,
linen/cotton, rayon/cotton, ramie/cotton and cotton/acrylic,
white or dyed (reactive, disperse, basic), with or without
water & oil repellent finishing) (based on material partly
pre-certified according to Standard 100 by OEKO-TEX)

I T4 e R B Testex AG OEKO-TEXAZ2100 (¥ 4543  #LfR ~ A1 AEAR - 48 6ém ~ il
%~ NERR 18 R IR KRB ERZ AR CEE - 2R
) B RERKREM BT DR ) (IRIEOEKO-TEX

ZAE10019 I RHB D FETE L RBELE)

Standard 100 by OEKO-TEX (certified for knitted fabrics
(including French Terry & fleece) made of 100% cotton,
cotton/polyester, cotton/acrylic, cotton/elastane, cotton/
Modal, cotton/Modal/elastane, 100% Modal and Modal/
elastane, white, yarn-dyed or piece dyed (reactive, disperse
and basic dyestuffs); including melange yarns in cotton,
organic cotton, viscose (rayon) , modal & mixtures thereof
as well as mixtures with polyester, viscose from bamboo
fibre, spandex, white, top-dyed, spun-dyed or fibre-dyed
& finished; with or without water & oil repellent finishing)
(based on material partly pre-certified according to
Standard 100 by OEKO-TEX)

Oeko-TextZXE100 (¥ 4143 + 18, Wkiw ~ 18[54 - 18 &
M BERE B E {tﬁi/ﬁ% CHERBERERE S
FE - WRRERCEN - 2B HEZRR)  BER - AK
1B MBAER) ERERE RS YHIRA X4 UK BE i
i ’r’ri&ﬁ&*ﬁﬁfﬂ CBiw - Fe - BR - HRSEEFENER
WREY TEFRKREMINE &M (BIFER A RN

) 3 %ﬁ)(*ﬁ%}““OEKOTEX’fEEWOE’J%ﬂﬁB D ETEEREN
HE)
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Awards and Corporate Memberships 318k ¥ S

TEXTILE MANUFACTURING OPERATION (continued)

Organisation

s

Testex AG, Swiss Textile Testing Institute

WA SmAEEETestex AG

Social Welfare Department of the Government of the
Hong Kong Special Administrative Region

BBESNTHRBNLSRANE

The Community Chest of Hong Kong

The Economic & Information Commission of Guangdong
Province

EREEBENEEEES

The Hong Kong Council of Social Service

EETEREHS

Guangdong Provincial Department of Science and
Technology, Guangdong Provincial Department of
Finance and Guangdong Provincial Office (State
Administration of Taxation)

ERENBRME  EREVHEREREBERHER

hEBEEEK®E)

Standard 100 by OEKO-TEX (certified for knitted fabrics
(including French Terry & fleece) made of 100% polyester,
100% CDP polyester, 100% polyamide, 100% acrylic and
their mixtures thereof including elastane and cotton,
white, yarn-dyed or piece-dyed (disperse, reactive, acid and
in a limited range of 5 fluorescent dyestuffs) and with or
without water & oil repellent finished (based on material
partly pre-certified according to Standard 100 by OEKO-
TEX)

Oeko-TextZXE100 (¥ 401k AR - AUFSEE 7 K AT 0k 4m - ALSRim
ABERREREYEERMANE - FE - ORJTR(DH
M BUERNEREENEER XL RE FEMHARHEMT
HEHi 7 (BIEE RS RINAL) WRE) (REOEKO-TEXIEZE100
DRI ER 0 HETE e R R B )

Year 2017 Tsuen Wan and Kwai Tsing District Caring Shop
and Company Award

0172 EREEFEEOH S REE

The Community Chest Green Day 2017/18 Highest Participation
Rate Award

201718 E R wAEH A ixm SRR

Guangdong Province Cleaner Production Enterprise

EREBREERS
Caring Company Logo (5 consecutive years or above)
BARRBEEEE(EESFSR U L)

National high-tech enterprise

RAERERRLAT —T-N\FRE HEREERSE



Awards and Corporate Memberships 3818 Kk ¥ =5

TEXTILE MANUFACTURING OPERATION (continued) M EER )
Organisation Membership
s 2%
Dongguan High-Tech Industry Association Member
REmeHRlEEGS 28
Guangdong Provincial Cleaner Production Association Vice Chairman of the Second Council
BREBREEHS B_EEEERIEREN
World Wide Fund For Nature Hong Kong Silver Member
HRER (F8) 25 MIRES

CASUAL APPAREL RETAILING OPERATION KEREZEXRE
Organisation Award
s #15
Employees Retraining Board Manpower Developer 1st
EEBEIRE AT {EEE st
Link Tenant Academy Tenant Excellence Award Scheme
ERBFEE B PR E S
Labour and Welfare Bureau of the Government of the 2016-2018 Social Capital Builder

Hong Kong Special Administrative Region

ERFHITHERFE TREFR 2016-2018+t & EAE) hH 52
Promoting Happiness Index Foundation Happy Company
EBRANRUEHES B2
The Hong Kong Council of Social Service Caring Company Logo (15 consecutive years or above)
ERMERBHE MR RBIEES EEISFRUL)

@ TEXWINCA Holdings Limited ESG Report 2018



Managing our Environmental Impacts 2 R M BIEN &

The Group recognises the importance of greater environmental
stewardship in order to ensure the holistic and harmonious development
of our business alongside the environment and communities in which
we operate.

Fundamental to these efforts is the incorporation of technology,
provision of training and the utilization of systems that drive awareness,
efficiency and contribute to the mitigation of our overall environmental
footprint. Through our combined efforts we hope to instigate a broader
consideration and culture centered on aspects of environmental
performance relevant to each of our employees and relative to all
aspects of our businesses.

THERMAL POWER PLANT

Situated in Dongguan, a notable feature of our textile manufacturing
operation is our thermal power plant. Through the combustion of coal,
this plant produces all the heat and electricity required to meet the
needs of our production processes and operational areas in Dongguan.

AEERFIVRREEENEEM - UBREMAZE
BUZREMEEHNRIR R BISEE RN
;=
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Managing our Environmental Impacts 2 HK fHBRIENTZE

THERMAL POWER PLANT (continued)

To minimise the overall environmental impact of the thermal power
plant and increase resource efficiency, we pride ourselves on our use of
environmental and energy saving technologies.

Flue gas emitted through the smoke stacks conforms to national
and local environmental regulations and has minimal impact on the
surrounding vicinity. We employ a range of green technologies and
procedures in the power plant such as “electrostatic precipitators”,
"wet flue gas desulphurisation (magnesium oxide desulfurisation) and
low nitrogen combustion” (use of wet scrubbers), and “selective non-
catalytic reduction (“SNCR")" to treat the emitted flue gas and minimise
pollution. Emissions are monitored online on a real-time basis to ensure
compliance with standards before being discharged.

Density per cubic meter of air pollutants such as NO,, SO, and smoke
and dust discharged are below 100mg, 50mg and 20mg required by
Dongguan Environmental Protection Bureau. And annual discharge of
NO,, SO, and smoke and dust are below 411 tonnes, 205 tonnes and 82
tonnes required by Dongguan Environmental Protection Bureau. The
chart below presents an aggregate total of these respective emissions
for the power plant over the course of the reporting years:

EBEM (&)
RIMERARME U A SZWSEMBR LN - GAEBR
HIBENWH SR ERELIZFERNE o

EBEEFRNEREEERREHREFBANE
£ BEHPIENTERERE - RMANAERKR
AT -RIEeRMANER - ful FERERSR] -
DA (FALEBRE) MR RS | (R RIRE R
2R R EEPEIR L BR (TSNCR ) |+ BURIEFTEER
MIBERAR AR - ERERRGERFEIZHN - UL
HRARFHFSZE -

ZRSRMMESEY  —ERREENEY LK
FHREDERRETRRRBERNI0ER » 50
mR20ER - MARLY  —SILHRREENEF
A ENREHRRFERA11HE - 2050
%820 - TREFIABHNBEFEZSHHRIH
e

Annual Emissions
(Textile Manufacturing — Dongguan Manufacturing Plants)

BFHEHE HEEE—R=LEERE)
300 <<
20 el
100 - [N B
O H 5 m =

SO Smoke and Dust
o it —aitam j
! B 2018 m 2017

TEXWINCA Holdings Limited ESG Report 2018



Managing our Environmental Impacts 2 R M BIEN &

ENERGY CONSIDERATIONS IN TEXTILE MANUFACTURING
Innovation is central to our operations and encouraged at every stage
of production. We aim to embed a culture of awareness around the
need to save energy throughout our operations.

Continuing to utilize energy saving technology, we are gradually
replacing existing lighting at our offices and warehouses in Hong Kong
with LED lights. At our textile manufacturing office in Dongguan, the
reduction in the number of lamps being used and the installation of
automatic controls have resulted in savings of electricity.

MREENEREE

AFARMEBNEY  ROTHMAE — B4+ EMR
BALE - BIFNRE REY —ERRMBEREY L4
FEHROTAIL -

BMSER AR - REBLBEBRERL
ERRAETRDBLEDRARE - REGBLEER
ZURLRARAHE RZEBBEHNRGUESE

& > Wt

e

During the reporting period, a variety of process upgrading were made
in the thermal power plant, which improved the efficiency of boiler.

At the manufacturing plants situated in Dongguan, the frequency
converter has been upgraded in order to accurately control the output
power of facilities and cut down power consumption. Upgrading of
parts and components of the air-conditioning system has improved its
operating efficiency.

Our manufacturing plants have developed similar initiatives centered
on the reduction of waste and the development of an energy saving
operational mode. Through the harnessing of thermal energy present
in wastewater, installation of advanced energy-saving facilities,
streamlining our mechanical and electrical systems, enhancing
operational efficiency and developing innovative energy-saving
production processes, we have achieved an overall saving of 4,500
tonnes of coal equivalent as compared with 2017.
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Managing our Environmental Impacts EE & [HEEMN

ENERGY CONSIDERATIONS IN TEXTILE MANUFACTURING
(continued)

The textile manufacturing operation in Dongguan have been awarded
the certificate of ISO50001 Energy Management Systems in 2017. The
energy management system which we have in place seeks to guide,
instruct and reward the efficient and apt use of resources.

The energy consumption at textile manufacturing operation is as
follows:

Total Coal Consumption
(Textile Manufacturing — Dongguan Manufacturing Plants)

BEERE (BRLE RELERE)

E/
aﬁ%

P

HREENREREE®)

REMHBEEEBN —ZZ— L FEEIRIS050001
BREERAZRE - RALETHNEREERGHE
R REEFERIRMIES - BERER -

HEEEXEBNREREREBNT ¢

Electricity Consumption

(Textile Manufacturing — Hong Kong Office)

AEE (MWBEE—BBHAZE

300,000 - - - - - - - 180 === == mm e m e e

160 ~—--------mm s R o

250,000 ----------J - - - - - -------------ooo oo s

200,000 ---------- . ---------------- - - I e

100 - L o

150,000 ---------- S - - - - - - . PO R

100,000 ---------- S ----------------—-—-—- .- 60 ________ e B

. NSNS —YS—S_—Y—S—S$SLSTSY|LS|AMMISS|\|_S-=—SSe

50,000 ---------- SN ------------------—- .- -------- AN R

0 0

(Tonnes of coal equivalent) 2018 2017 (1,000 kWh) 2018 2017

(WA )

The Scope 1 and Scope 2 greenhouse gas (“GHG") emissions at textile
manufacturing operation are tabled as follows. Scope 1 GHG emissions
include emissions generated from thermal power plant, motor vehicles
and refrigerant, while Scope 2 GHG emissions are the indirect emissions
generated from the purchased electricity. Dongguan manufacturing
plants do not purchase electricity.

Classification of Brief description

GHG emissions

Textile manufacturing

(1,000 FEE)

on emission sources

SREEERIRNEE -REERERE(RE
REDEIIRNT - HE—BEREEEHAER
RERRLBEEENR  mEERERBREN
BENREENBEEN REEEFEILEMNEE
h o

GHG emissions
(Tonnes of CO, equivalent)

HEEE BERBHRDE BB RIR Rt BERBHNE (M_StRESE
2018 2017

Hong Kong Scope 1 Motor vehicles 265 144
i BE— A=

Scope 2 Purchased electricity 78 121

HE= SNBE D
Dongguan Scope 1 Thermal power plant, motor 685,375 636,027
RE gE— vehicles and refrigerant

HER - RERELE
Scope 2 Purchased electricity - -
HE= SNBE D

TEXWINCA Holdings Limited ESG Report 2018



Managing our Environmental Impacts 2 R M BIEN &

ENERGY EFFICIENCY IN CASUAL APPAREL RETAILING

At casual apparel retailing operation, energy is mainly consumed in air-
conditioning systems and lighting systems. Statistics showed that using
highly efficient air-conditioning systems and LED lights at our retail
stores can save energy effectively.

All our retail stores in Hong Kong have joined the CLP GREENP'YS Energy
Billboard, energy benchmarking plan. The monitoring and analysis of
retail stores’ energy consumption as part of this programme showcases
resource efficiency relative to its peers, providing the basis for the
development of focused programmes aimed at saving energy. In 2018,
most of our retail stores are more energy efficient than their peers.

RRREZENRRYE

REBRETEET  EREEANZARGRRA
5 o BT iEHBEMNNZEENASHEZRARER

LEDEBE B METE LR ©
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Managing our Environmental Impacts EE &R fIHBREN

ENERGY EFFICIENCY IN CASUAL APPAREL RETAILING
(continued)

Given the primary nature of electricity production in Hong Kong and
Guangzhou being through the combustion of coal, mitigating electricity
use will have a strong effect in reducing casual apparel retailing
operation’s overall greenhouse gas footprint.

The electricity consumption and GHG emissions (Scope 1 and Scope 2) at
casual apparel retailing operation are as follows:

=4

bV —

RRREZENEFRNE )

7

OB

L::}
2

HREEREMNBRENETREERMBE R
ERENBERORBERES %ﬁ%ﬂ’]%ﬁ—miﬁ
EENERERTE -

=

RAFERESZEXY  AEERBEREHKE (8

E-REE=)WT

AEE (KBREZE)

6,000 ~
4000 - R
2,000 ---- - B
0
Hong Kong Guangzhou

(1,000 kWh) B ==

(1,000 FEE) o o
H 2018

Classification of Brief description
GHG emissions

BEREHERS

Casual apparel retailing

HREREZTE A BERR IR 3k

on emission sources

GHG emissions
(Tonnes of CO, equivalent)
BERBHRE(B_FSthEE
2018 2017

Hong Kong Scope 1 Motor vehicles 73 74
0 giE— AE
Scope 2 Purchased electricity 2,078 2,053
gHE— SMNEBEND
Guangzhou Scope 1 Motor vehicles 212 225
=00 &E— AE
Scope 2 Purchased electricity 4,256 4,969
gHE— SMNEBEND
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Managing our Environmental Impacts EIE R fIHREN T E

OUR COMMITMENTS TO NATURAL RESOURCES
MANAGEMENT

Throughout all our operations we emphasise the need to fully utilise all
available materials and resources, reusing, reducing and where possible
recycling at all operational levels and all stages of production. We have
also made broader shifts in the utilisation of technology to increase
resource efficiency.

PROMOTING QUALITY WHILE DRIVING RESOURCE
EFFICIENCY

The Group prioritises environmental integrity and is conscious of the
role that technology plays in driving efficiency and reducing overall
waste. At our textile manufacturing operation, we aim to reuse yarn
waste produced during manufacturing while continuing to demonstrate

and strive for improvements in the quality of our output.

During the reporting period, the Group acquired high temperature
(airflow) dyeing machines to save energy and water. Other examples
of the effective use of technology include acid reduction cleaning
technique and upgrade of supercharger water pump.

A competent production management system oversees the entire textile
manufacturing process; from the careful selection of raw materials,
production and recycling of waste at the final stages of product
development. With an aim to reduce waste, waste materials at every
stage of production can be sorted and reused.

RAkESRERRAR
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Managing our Environmental Impacts 2 RIS N &

FULL UTILISATION OF RESOURCES ZHEAAER

According to the waste management system at textile manufacturing RBHBLEEER2BEVEERSG  EZEY (H
operation, the non-hazardous waste such as coal ash, carton box, fabric ~ # : & - B4R - BY - FARES) SRKE
waste, yarn waste and scrapped iron are collected for recycling. Among  LIfEIBE®E « H - EEREEAARE RN L=
which coal ash is recycled as the raw materials for the production of  fEMRHEMEl - REZ » WIRELEBEANESE
concrete brick and wallboard. The amount of coal ash collected for £ :

recycling in Dongguan is as follows:

Coal Ash
(Textile Manufacturing — Dongguan Manufacturing Plants)
J =

20,000

(Tonnes) 2018 2017
()

Non-recyclable wastes such as general domestic wastes are delivered — A[E U EYEIE —RASEREMIZE HERFI AR EE
to designed area as required by local department. Wastes from our HZEIEEESE - RONBERMELNEYSHED UK
canteen is collected and stored centrally, and further processed by the EREFK ' THEMEESEE o

local neighborhood committee.

At our textile manufacturing operation, we reused 3.0 million bobbins and 254,000 carton packaging boxes in 2018.

RS EBEEERN=—Z— \FEA3.0E BB E LK% 254,0001EBEHAL -

Characteristics of casual apparel retailing operation is high volume of EIREZTELKNFHARERIEXSBEREY
waste packaging materials produced by suppliers, the retail stores in £ BNZEER - — \FRIK105MEALFE - Hit
Guangzhou recycled 105 tonnes of carton boxes in 2018. Other recycling ERFEAEREEZ4MEREHE BT E/FEL
ventures involve transporting 24 tonnes of used carton boxes from retail EEERBA  BNTEREAESBEHFEREN -
stores in Hong Kong back to the warehouse for reuse while provision is

also made for the recycling of old metal furniture and computers.

The Group is actively taking measures to reduce the amount of paper usage, such as double-sided printing, waste
paper reuse and recycling.

REBBEBRIRD BAEHNERE - GIIEEITEH - EREEFARERAEW
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Managing our Environmental Impacts I & 4 BB/

FULL UTILISATION RESOURCES (continued)

At textile manufacturing operation, we are committed to reducing
the use of packaging materials through improvements in packaging
process and taking reasonable measures. This not only complies with
the concept of environmental sustainability, but also reduces the cost of
business. The amount of plastic bags used in packaging is as follows:

=7

=44

ZEFMNAER®E)

RHBEELY  BEXREBETIENRNAEE
i RPBORDBEMHNER - LA EFSBRR
AREES  FROEREEBERA - BLERANE
KUBEMT :

Plastic bags in Packaging
(Textile Manufacturing — Dongguan Manufacturing Plants)

BRABE GREE—REEERSE)

(Tonnes)
(W)

2018

The Group is also committed to reducing the use of plastic shopping
bags at our retail stores. Retail stores in Guangzhou have gradually
used paper shopping bags in place of plastic shopping bags since June
2015, therefore the consumption of plastic shopping bags have shapely
decreased. The consumption of plastic and paper shopping bags at
casual apparel retailing operation is as follows:

2017

FEERBHANRTEERDERLZBENER - BN
ZEER - ABHRAKHBYRIRE
BEEMR - ZERBYRWERBELKERD o KFH
RETEXBLEBRENBYREEENT ¢

Plastic Shopping Bags (Casual Apparel Retailing) Paper Shopping Bags (Causal Apparel Retailing — Guangzhou)

BRBEYR KBRREZE)

REEEMR REREZEEM)

25 400 ---
20 - B @
300 ---
15 -- - B - - - - - - -~ B - - - -
0. el 200 ---
5 B 100 -~
, [ 1]
(Tonnes) Hong Kong Guangzhou 0
(W) =B BN (Tonnes)
H 2018 H 2017 (Hg)

Our casual apparel retail stores in Hong Kong are strictly complied
with the Environmental Levy Scheme on Plastic Shopping Bags and
aim to promote using less plastic shopping bags, shopping offer was
provided to those customers who bring their own shopping bags. In
addition, plastic shopping bags used by our retail stores are made of
biodegradable plastics, in an effort to mitigate environment impact.

2018

ERRRRETEEERETERBYRRREB G
BRSERETSREREYR  YRERMUBYES
TERBYRNES - Rtz ZEENZREY
RYPFATIRBARD BNERELE - BUREEIRIEN
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Managing our Environmental Impacts EE R fH BB NS &

TECHNOLOGY AS A TOOL IN WASTE REDUCTION

The use of an airflow dyeing machine at our textile manufacturing
operation has substantially improved the first time success rate of
our fabric dyeing processes while reducing the production of any
substandard merchandise and the need for product repair. This
technology saves over 50% of water, 30% of chemicals, 10% of dyes.
During the reporting period, a heat-insulation coating was applied onto
the airflow dyeing machine in order to enhance its thermal insulation
performance and reduce heat loss.

%\4&1’?%5@@15\

# ﬁé&i?%iﬁtﬁﬁﬁ RAGEARREARBBRE

—RRINE > EERVEERSERREREH
W%E HHEMTE B BiB50% AKX » 30% L2 R
10%FH o MAREHR  ARE KT MERBZE
B EERRMEA

imgﬁ ! /ﬂ9*"‘/)lb °

Handheld devices have been used at all our warehouses to create a paperless system for stock keeping.

EMAENAECRAEMNFEREE  AFEEERVERRR

Hazardous wastes are clearly labelled, categorized and stored under the
requirements of the local laws and regulations. These wastes are stored
in specified location and delivered to qualified units recognised by the
government for processing.

During the year, most of the forklift batteries (waste lead-acid batteries)
of Dongguan manufacturing plants were replaced as they all reached
the end of the 3 to 5 years life time.

Illustrated below is the total production of hazardous waste at our
textile manufacturing operation in Dongguan.

ZREM BT ERER - Eiﬁﬁw—%ﬁﬁtﬂﬂaﬁﬂ%@
& DERRET ZEBRUERRNBENERELE
BUSRTNEEEEMETRE -

REER  REEEREKIDHXESH (BERR
B EFER  BEMERE3ESFNERAS®

TREIEMRE

E“

HRBEERBEENESENR

Total Hazardous Waste
(Textile Manufacturing — Dongguan Manufacturing Plants)

BEENEE GHEE REEERE)

(Tonnes)

. H 2018
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Managing our Environmental Impacts 2 R M BIEN &

TECHNOLOGY AS A TOOL IN WASTE REDUCTION (continued) R {ERBET R #)

In managing the treatment of sewage at our factories, online detection AZEEENISKEE  HEEEEBERTE UL
devices has been installed to facilitate real time monitoring of the ([EFERFEIREIEAIE -

treatment process.

Wastewater treated and discharged at our sewage treatment centre has BRI EETKERHOEBEZHRNEKLEES
Chemical Oxygen Demand less than 80mg/L and Ammoniacal Nitrogen EBEHLHA8ZEE » RESASALRI0ERE o
less than 10mg/L.

lllustrated below is the total water discharged and total treated water ~ T&RHEFIRFRREHBEEEBVERKEERE
at our textile manufacturing operation in Dongguan operations. BKBE o

Total Water Discharged Total Treated Water by Sewage Treatment Centre
(Textile Manufacturing — Dongguan Manufacturing Plants) (Textile Manufacturing — Dongguan Manufacturing Plants)

HHKEE (BREE REERE) BREEPLEEKEE (HREE RELEERSR)

(Million Cubic Metres) (Million Cubic Metres)
[ H 2018 H 2017 [ H 2018 H 2017
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Managing our Environmental Impacts 2 RIS N &

MITIGATING OUR WATER FOOTPRINT

Given the nature of textile manufacturing operation, water is a
paramount resource in the running of our operations and production
of our textiles. Obtained from the Dongjiang River, we prioritise the
effective management of this resource, taking every precaution to
ensure that water is both utilised and reused efficiently. We currently
reuse more than 61% of water.

Through the effective utilisation of energy and water saving
techniques such as improved dyeing processes, collection and recycling
technologies, we aim to maximise our water utilisation efficiency and
reduce wastage.

At our textile manufacturing offices, all water from wash basins used
for the washing of hands is reused in the flushing of toilets resulting
in a saving of over 855 cubic metres of water each year. Water saving
technology in the dyeing process is utilised to reuse light-coloured
water and recycle cooling and condensing hot water from the dyeing
container in the factory. This results in an annual saving of over 3,231,000
cubic metres of water.

R B AR K R ED

ERGEEEEBOLE KBRMLERGERE
ENERER - GRIIUK  RBEROKERE
BHRER - RETERHEEARRKERTRE
REARER - RMEAIEA61% K -

HAFIEB A BUE LR & BB (51 R R YR
BREF WERERBARN)  BEELARBRSH
KRB REY ©

ERMNGREERAE - FIAERAXRFRANKF
BRI E R RIK - EEFEHEBIB55M KM
Ko RERERFFHHAEMNEEACIZREIK - I
BREMAREBERINERNRIK  BLEF
B &#183,231,00032 5 3K K °

Water Obtained and Water Reuse
(Textile Manufacturing — Dongguan Manufacturing Plants)
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Managing our Environmental Impacts 2 R M BIEN &

OUR EFFORTS AT ENVIRONMENTAL STEWARDSHIP

Both our textile manufacturing and casual apparel retailing operations
seek to align and work toward environmental best practice. This
involves giving careful consideration to various operational aspects and
activities within our value chain to minimize any environmental impact.

RETETFENS D
RMNGHEEERNBRETEREY —HEREBS
WREES  URHRMEERNNEELERER
EBELEEZE  REERENYE .

The textile manufacturing operation in Dongguan have been awarded the certificate of 1SO14001 Environmental
Management Systems since 2014. The Environmental Management Systems ensured that the environmental impacts

have been measured and improved.

RRENHBEERBE -Z - NFREER 15014001 REEERRAFE - ZREEERARFRYUBRENZEEIYSNK

%o

According to our “Occupational Disease and Hazards Prevention
Scheme”, all prohibited substances with possible negative
environmental impacts listed within national legislation are forbidden
within our textile manufacturing operation. Our internal guides also
specify requirements for the proper procurement, storage and handling
of substances, chemicals, merchandise as well as any other materials used
in our textile manufacturing operation. This is with the end goal of
reducing the overall environmental impact. Particular attention is paid
to the use of organic cotton yarn in both workshop areas and within
manufacturing processes.

All our suppliers are explicitly prohibited from using materials
containing toxic substances and suppliers are required to sign our
“Restricted Substances List Compliance Declaration”. Spot checks are
frequently carried out at regular intervals to ensure compliance with
the Group's code.

RERMNMEXHFRERAAIRAR] RMEE
WA E R E R SOE I T AT SR F B FT B
REENAEYENERNE - RMOREBESITHR
BERE BEREENE - t2H  BRREMH
ARG EEEXBNIRIFIRRE o IS HM
HROERREZENGELKER - RMEIRER
HEREEBRANBERONMER -

EMAXZELFREHEREREEESNENDE
HEFMISBAZBRMN FEERANERES] - K
MEHETERHE - URRFEAEENTE -

The Company scored 91 out of 100 for its textile manufacturing operation based on “Higg Index”, a sustainable
measurement tool released by Sustainable Apparel Coalition (“SAC"). The score was granted by an independent third
party assessor after audit, and was higher than the industry average.
AN T AR AR PR SRS A PS4 3 R AR AR B ([ SAC ) Mok MBI 2 T A ([Higg Index]) B8 915 (LA 100 2 AW %D ) © :ZaT
DHEBUE=SRZENTRERRER - RBSASEERBAITRESE -

SAC, an organisation established by brands, retailers, manufacturers, government and non-governmental organizations
and industry experts, represents more than one-third of the global market share in apparel and footwear industry.
Higg Index is a set of self assessment tools developed by SAC to evaluate each chain (from raw materials to the end
of product life cycle) in the manufacture of apparel and footwear from the perspectives of environment, social, and
labour welfare, so as to determine whether an enterprise complies with the principle of sustainable development.

SAC B—fEh MR - 2EH - 8850 - BUTTFBFEAURITRERAMNEE - ARZF2HBB=22 —HREMESR
M35 ° Higg Index R —EH SAC B HTMAES » RE - ERETIEAAE - GRRENEEEIE hXERES (B
ERNEMBFEREEEGEARLER)  EERERTHSHERRENRE -

ENVIRONMENTAL CONSIDERATIONS AT VARIOUS
OPERATIONAL STAGES

Within both our textile manufacturing and casual apparel retail
operations, we seek to foster a culture of environmental consideration
at each stage of our operations. This involves a greater examination
of the environmental impacts relative to each operational stages and
responses or solutions to mitigate each effect.

TREERR THRREEE

HREERRFEREZEERS  RABDIEESE
EEREIEREZBNXL - HREERRNIIRE

FENBBEEEZENHRIRIRE - WP REX
RENRE -
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Managing our Environmental Impacts B2 R M BIE N &

ENVIRONMENTAL CONSIDERATIONS AT VARIOUS
OPERATIONAL STAGES (continued)

The following table provides a more detailed analysis of various

environmental impacts at operational stages and actions taken to

reduce such effects.

Product Design

(=
EmRE

Procurement

BRES

Cotton Spinning/
Fabric Knitting
EE Iy i

Yarn/Fabric Dyeing

Significant Environmental Impact/Issues

EXRBRNE B4

Raw materials of synthetic polymer fibers are
derived from petroleum by-products.

The production process will consume natural
resources and emit GHG.
AEBRESYHENRERRE AREIER °
EEBEEERRAARER  UHHRERE -
Coal which is high in sulphur content will

produce a higher amount of sulphur dioxide
when combusted.

IS
5
]
it
&
3
S
13

RAEREERZN =Gt

=1

Cotton dust is a common by-product from this
process.

REAWBRENERAER

Use of chemicals.

EEREEM o
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TREERBETHNREZE ®)

TREMHBEERRT - SRBREZERBOBRY
EFRERETRINES AN -

Actions taken
FrERERATED

The casual apparel retailing operation has
actively introduced an advanced eco-cotton
as a filler for its quilted jacket. Eco-cotton is a
renewable raw material, which when compared
to synthetic polymer fibers reduces energy
consumption and GHG emissions during the
production process.

AREREZEXBEBBEIATENRRBIESH
RENERTY - BREATHERR  BAERS
NEERDEEBRENEREERAZRBHR

B

Specified contractually, we will not accept
coal with a sulphur content higher than 0.6%
weight.

Automated monitoring systems have been
installed in the thermal power plant to ensure
that the flue gas emitted meets emission
standards.

BPRENPEIH  ETSESSMESH 0.6%
BENHER -

RERCZHEADEIERS  URRER RS
HERURZE ©

Filters are in place to trap and collect unwanted
cotton dust.

Both the temperature and humidity are also
controlled at the factory and this aids dust
suppression.

B2 #iBERUERR WESHRVIRE

EHBEANRERRE - BEMHIRE

The 1ISO14001 Environmental Management
System is also strictly followed as regards to
the management of chemicals in the workshop
area.

RS BRI EAISOT1400 1 REERARFHEET
ESFTAL 2 Z<PE] o



Managing our Environmental Impacts I & 4 BB/

ENVIRONMENTAL CONSIDERATIONS AT VARIOUS
OPERATIONAL STAGES (continued)

Fabric Finishing
EIT

Water Discharge
IRBER

Product
Transportation
EEEY

Product Sales

Waste/Machine/
Equipment Disposal

REREY W RE

Significant Environmental Impact/Issues

EXRBRNE B4

Smoke is often produced from the stenter
required in this operation.
TFAENERRRREERE -

Wastewater arising from manufacturing and
daily use.

EERBBEEELREEK o

Products are transported from suppliers
overland by truck to warehouses in Hong
Kong contributing to casual apparel retailing
operation’s GHG footprint in the process.

EmQERUEERHENEXZEEENER -
BB MARRESZEEBAZRERE -
Plastics bags and packaging involved in
the sales of items also contribute toward
environmental impact.
HEEMMANZBRRBRRTHRITENS
FI

The leakage of waste oil from machinery and
chemical waste from containers and light
tubes may negatively affect the quality of the
surrounding environment.

HIRSRNE R AR RRNEERE N CEEY
WREHEARRENEREREHTE o

RAkESRERRAR

TREERERTHREZE (®)

Actions taken

FRERERAT B

Air-purifying equipment has been installed to
ensure sound air quality.

ERETZRF R UBERRFNEREE -
Wastewater is collected and channeled to
treatment tanks where a series of biological
contact oxidation processes take place. Testing
and monitoring are conducted at regular
intervals daily to ensure the waste water
discharged complies with national and regional
standards.

BER N E Z ST E VIR AL IRIE - AT
REBUKERFEEIRM it HIRE » 8 RERETA
Through a more streamlined product
replenishment mechanism, the logistics
and sales department strive to reduce the
transportation distance, optimize the number
of products delivered and trucks required.
ERERBNMERS - RREEIPIB DR
BRERE  B(EXEMRAEEENHE -
Casual apparel retailing operation actively
utilizes bio-degradable materials in plastic bags
and packaging to reduce environmental impact.
PRI AR = E SRS TR MR8 A LA T A W) B R O D R
ENEBRREES  UHIHRBHTE

We strictly follow 1SO14001 Environmental
Management System guidelines for the proper
management, collection and disposal of waste
oil and waste.

Used chemical containers will be treated by
qualified units.

KBRS EMEISO14001 RIEEE A KIESIFME
HEEERE WEREBEFEHMEY -

EEANCERAREEEENVERE -

SE-N\ERE  HEREAWRE
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Our People and Safety HFINEIREZE

WORKING CONDITIONS AND LABOUR STANDARDS

Our people lie at the core of our business operations and form the very
foundation of our success and development. As an organisation we aim
to prioritise the well-being of all of our employees and strive to move
ever forward, progressing and developing together.

THERERE TER
HAMBTHARMEFLBORE - FRRMRIHR
BROET - FR—MRE  RMEERMEETHN
BUMRER  SBHRETHFAMN  ESHR
o

Essential to this is the creation of an optimal workspace environment
where our employees are able to work together harmoniously, free
from any form of discrimination or harassment. Our commitments
to upholding these principles are reiterated within our management
measures, and recruitment and promotion practices throughout all our
operations. We endeavour to safeguard diversity and uphold principles
of fairness while preserving the rights of our employees, regardless of
race, social class, age, nationality, religion, disability, gender or sexual
orientation.

As a Group we strive to create a positive work-life balance that provides
reasonable working hours and rest periods applicable to all our
employees. Specific to our textile manufacturing operation, employees
are offered a range of allowances and bonuses such as compensation
for working in high temperature environments, night shift allowance as
well as performance and end of year bonuses.

All our human resources policies are structured to adhere to legislation

within the employment ordinance in Hong Kong and respective labour
laws in the mainland China.

TEXWINCA Holdings Limited ESG Report 2018
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Our People and Safety HFNEIREZE

WORKING CONDITIONS AND LABOUR STANDARDS (continued) ~ T /EIB1E % & T %8l (45)

Fostering a Positive Work-Life Balance
SEENS TR A TE R

Our employees frequently come together to enjoy a number of cultural and sporting activities, promoting a sense of
team and collaborative spirit at our corporation. Both labour unions and the corporate cultural affairs committee of
our textile manufacturing operation lead and deliver various cultural activities across company levels.
HMWESFHER  HERECNEEED  REXPHEEEBNSERE BAMEALEERBNISRAAEELE
EEYRAFATERBRNESS RSB ILES -

Every month the textile manufacturing operation organises a party for all the employees celebrating their birthday
that month. Employees celebrating their birthday are encouraged to bring up to two family members to join the party.
On average, more than 500 employees and their family members join the party each month.
PREEEBSBEAAMEEREANESAS —RBEENER  YHBEREANESBTEESMURBLHEES - Fi
M= BAEZNRS0EEEREZESEES -

There are variety shows, sessions where department heads, colleagues, relatives, friends and family convey birthday
wishes, lucky draws, interactive games and also sharing of the birthday cake. Birthday celebrants receive celebratory
drinks and presents as well as a birthday card from their department head.

S HBEESEENEHAERE  HBMEE BEREREELEANE  FEWMR EHBEANSIZTEAERZIREG - £ HES
SREEREMR - EERYURIPIEBHENERF ©

A cultural affairs fund was also established to organise activities including tours, recreational activities and festival
gathering for staff and their family members. Each year, there are around 2,000 participates in tours. The Group also
rolls out various sporting activities such as basketball, table-tennis and snooker matches for the enjoyment of all staff.
EMPRICEHES - AETRIXBAMTEE - EDHELEERE - RETBRHERS - SFTFIH2,000 XS EEhik
RS SETSFENZERETED - HINER FERREHRES  UHFEETZE -
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Our People and Safety HFINEIREZE

WORKING CONDITIONS AND LABOUR STANDARDS (continued) ~ TEBRIE I & T % Bl (4#)
Below are the detailed breakdown of our employee by region, gender, ZEMEITHME « 43 - ERAERIRIERERNE
age group and employment type: HMoBENT

Number of Employees by Region
RHBE S ESAR

68

(o}

A
—
|

3,430y,

A 644

Hong Kong Dongguan Guangzhou
W ol Y ol 7"

Number of Employees by Gender
RERE S EEAR

4,866,
2018
—E-N\E
m Fzzemale m I;/alale
73
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Our People and Safety HFNEIREZE

WORKING CONDITIONS AND LABOUR STANDARDS (continued) T {EBRIER 4 T (4)

Number of Employees by Age Group
RERAEREDESAR

A 4,920
m Over 30 m Below 30
305 A £ 305 AT
REREBEREIEE AR
1,284
e,
Yy

9,367

Full-time Part-time
B Lm W osm
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Our People and Safety HFINWEIREZE

WORKING CONDITIONS AND LABOUR STANDARDS (continued) TIL{EIRIBEN & T#8|#)

All employment with the Group is voluntary and the Group strictly ZAEBEREEINBHESE  AEETFBRITERK
complies with national or local legislation and does not employ any  Ei#thixfl - FEEBEMET o

child labour.

Safeguarding Freedom in our Textile Manufacturing Operation

M EXBRE RS

Asserting our commitments to fairness, the utilisation of any form of forced labour is of utmost concern and priority
to our textile manufacturing operation. Strict internal policies reflecting compliance with both local and national
regulation prevent any forms of indentured labour. This is stringently enforced within our recruitment policies which
are frequently updated to reflect any amendments or updates to relevant national or local legislation.
REERPHATENEAR  RASEREUEMHEXEANBHE T  WIARMABEEEBELEESE o BRIENRE
BERRMREMEFE M RESVER » U ILEMERXNNEZAE T - ERMOVBEBEET @ RMRGIHT LlER  WHERE
o YIS ABEREEIREE G ISR S E S o

The Group is also dedicated to ensuring that operations remain free from child labour, and is developing systems
and procedures to handle the management of such incidents. Should a child be discovered working on our premises,
he or she will immediately be transported back to their hometown or place of origin. We will then file necessary
documentation with the local authorities while consulting with the child’s guardians on avenues for his or her return
to school.

AEBTHIBEREFHEBEET  UEREETHESHINEERRAARER - MBRBEMTRERRMNYERNIE  BIFEL
ABCORERBRRE N - RMEZEOEMEERISEN Y  BFQRENEEATZEESR -
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Our People and Safety HFNEIREZE

DEVELOPMENT AND TRAINING
Cultivating skilled employees who are capable of rising to meet the
demands of a dynamic industry is pivotal to the success of the Group.

Specific to the needs and requirements of the casual apparel retailing
operation, we offer a series of internal and external programmes to
promote the advancement of job related skills. Examples of some our
programmes initiatives involve our management trainee programme,
frontline staff induction, and training plans for all levels of frontline
staff.

BRRE
SRR TERSBZNERORIMA S 2AEHE
RO RIRESE -

RUBHRBREZTELBNTERER - HNREMH—
F 5 AR R SMER SRR AR TAEARRA YR © FefFI—
LEBRENG FERERMNERIRIERE « IR
BT ABEIIR S H EBARATARE THVEEHIFTE -
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Our People and Safety HFINWEIREZE

DEVELOPMENT AND TRAINING (continued) B R REIE)

The Baleno Training Academy

BB BE 45 5| 22 F

Established in 2006, The Baleno Training Academy at casual apparel retailing operation continues to provide
continuous education to our employees offering a diverse set of courses on subjects ranging from business
management to psychology. It also serves as a platform for exchange and sharing of best practices, catering to and
driving continuous development of the Group.

RERESEXB2HBRIZFIERN -2 RERYL - —ERABRMNEESREFEEERE  REZEZ UL AFXEE
FNEERE - HFATBRR DZREEERENTE - DEHEDAEEFERRE -

v o ey

Manpower Developer

AT

The casual apparel retailing operation has been awarded as Manpower Developer 1st since 2010 by the Employees
Retraining Board (“ERB”), an independent statutory body established in Hong Kong, to recognise our outstanding
performance in manpower training and development. ERB has reviewed and evaluated the operation in five aspects
— Leading a Learning Culture, Resources Planning, Training and Development System, Performance Management and
Corporate Social Responsibility in manpower development.

RERESEXBE T —SFEEEE AT BE st I » WRBBREBE L EEAB EEEEIE M RERMEA
FTHINRBERITEFEERE - EEEZIFNELFEBERIRAEY — BEE2R L - ERRE - HIRBRRAS - &2
BEERAABREENLELSEE -
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Our People and Safety HFNEIREZE

DEVELOPMENT AND TRAINING (continued)

With the end goal of furthering the advancement of skills specific to
our textile manufacturing operation, we conduct a number of internal
courses (supplemented by external courses if necessary) covering
strategic planning, team management, sales and language skills.
The Group also sponsors the cost of any workshops or seminars that
employees would like to attend in order to further their professional
development.

Partnering with the Xinhua College of Sun Yat-sen University,
employees are offered the opportunity of furthering their knowledge
in business English. As of the publication of this report, 35 employees
have completed the training courses at the college.

The following charts present a detailed breakdown of development of
employees’ talent and skills by employee category and gender of the
Group.

BRNIE (&)
LE—SRABRMNVGHEEEBNRIMBRLE
2 BMBRFRNABRE(NMEFE - HIMNBR
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Average Training Hours per Employee by Employee Category
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Our People and Safety HFINEIREZE

DEVELOPMENT AND TRAINING (continued) B R REIE)

Percentage of Employees Trained by Gender

Male Female Male Female
2 Z E]
Textile Manufacturing Casual Apparel Retailing
GEEE HHRETE
B 2018 H 2017

Average Traini rs per Employee by Gender
RUBB S - BEES VIR

Male Female Male Female
E:) Zz )
Textile Manufacturing Casual Apparel Retailing
R REREZTE
H 2018 H 2017
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Our People and Safety HFNEIREZE

HEALTH AND SAFETY

Safety is a core tenet of our operations and embedded into the very
fabric of the way in which we do business. The health and safety of
our employees as well as all those within reach of our operations is of
utmost concern to us.

Within our textile manufacturing operation, we ensure that all our
production and manufacturing sites are in full compliance with ISO
14001 requirements for Environmental Management Systems. Our
commitments are also reflected in a number of other occupational
health and safety measures contained in the “Occupational Disease and
Hazards Prevention Scheme”, that are tailor made to the requirements
of actual production conditions at our operation. The concept of
safety has also been brought to a person level, having a bearing on
managerial performance and bonuses.

Inspections are frequently carried out, guided by a series of assessment
forms while production checks are organised at production/
manufacturing sites and at company level on a monthly and quarterly
basis respectively. Should, the need arise for medical care, we have
ensured all our employees are provided with both medical and hospital
insurance. We also partner with healthcare companies, conducting
health related seminars, and organising dental and health checks,
which we have extended to family members of staff at a discounted
rate. For all staff that are exposed to occupational hazards, free annual
occupational disease check-ups are provided. In 2018, more than 619
people have already undertaken the checks.

Putting our ideals into practice within our casual apparel retailing
operation we follow the 5S Retail Store Requirements: Structurise,
Systematise, Sanitise, Standardise and Self-discipline. This approach
commits our organisation to the highest ideals of efficiency and
hygiene. Other practices of concern at our retail stores involve the
establishment of forklift safety practices to ensure the safe operation of
machines and the security of staff.
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Our People and Safety HFINWEIREZE

HEALTH AND SAFETY (continued) REEZ 2 (%)

A number of committees have been established to both oversee and develop health and safety related initiatives
specific to operations.

EMERIEBMEESS - UEERBRIHEENRERZZHERRE -

The Occupational Health Management Team have been tasked with the set-up of an “Occupational Health and
Hazards Management System", overseeing the implementation of the contents of the guide throughout the textile
manufacturing operation.

BxRETHEERNMEEHNEBXREEZEEHE | EREEGBEEEBRITESIRNBTHIER -

The Safety Production Management Committee at textile manufacturing operation was also able to set up the
establishment of a safety manufacturing production structure. This structure provided guidelines, a set of related goals,
production requirements and management methods to ensure safety throughout our operations.
PREEXBNZ2LEEEZESNRRYUTERELELRSE - ZRBRMEES - —RIEENER LEREREER
% URARRMABREEENZE -

There were no fatalities during the reporting period in any of our operations.

RIERRE - |EM—BIFHRAGED
There were no lost days due to injury in Hong Kong. Reported lost days due to work related injuries amounted to a

total of 90 days in Dongguan.
BEBRAERNTEMBLATFE - REE2HBNETEMBRNELTFEHAR0A -
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Our Customer and Value Chain EF BB ##

SUPPLY CHAIN MANAGEMENT

Effective supply chain management can have implications on cost
and quality, and it serves to mitigate social or environmental risks
that an organization may face. Given the diverse nature of suppliers
present within our textile manufacturing operation, this is of particular
relevance to our operations. We therefore endeavour to pay due
consideration to our supply chain, seeking to form a deeper connection
with all those with whom we work. Our suppliers are expected to
adhere to our high standards, demonstrating continuous development
in a variety of operational, economic, social and environmental areas.

In order to be considered as a supplier, organizations are required to
pass an assessment questionnaire from which they will be evaluated on
production management flow. Existing suppliers are then engaged on
a bi-annual basis where they are required to conform with our Code of
Conduct regarding anti-corruption and bribery while also declaring any
conflicts of interest.

Necessary due diligence is also performed where required, with site
visits and verification of products or services arranged to ensure that
suppliers conform to the Group's high standards.

HEEEE
BMENREREEZERARME - WREEE
FIES NS SIRBERE o RGBS ERBHIER
HHERER - A MMRERMNEBESSHEE - R
It HMEETEMER - SRERMSHENBHR
VEREMNEE - HERSABRERMBRENERE
RIEEE - 8F  HERBREFPERSER
& o

iR BHER - #BABRBRSER  EPiEE
SEEERRE BEHERET -—FRANEZ - #
FEEAERESRERNEE LIRTITATRINR
B WHRREMAEEFR -

ERAETNEFTERUBBRERBIERDRE
FRET - MERHEFEAEBNEERE—H -

Social and Environmental Considerations at the Textile Manufacturing Operation

BEEEXRBNEERBREZE

To mitigate environmental and social risk within our supply chain and encourage greater consideration of these aspects,
we have agreements with our suppliers on environmental and social affairs associated with the manufacturing of
products. According to our “Stakeholder Management Procedure”, key suppliers are required to fill in a “Stakeholder
Environmental Questionnaire”. An on-site inspection on environmental and social behavior will also be conducted if

necessary.

RHEEAERENRER G SRR URSEINRELESENEE  RMEEHERREREERGRANRREREESHER LT

& o REBRMAN [HFrEEEEF ]
EITEMIRE o

 TEHERFER 0 [(FrEREAEX] - EERER  RMSHREREERE

The Group requires suppliers to sign its “Commitment of Prohibition of Substances” and will give preferential
consideration to an organisation that is in possession of ISO 14001 certified Environmental Management System and
I1SO 9001 certified Quality Management System. Our responsible departments also closely monitor suppliers at regular

intervals to ensure compliance with social and environmental standards.
 WEEZEHEFISO 14001 RFEEEARFERISO 9001 EEEIR R A EMHK
% RMMEFIFINEP R ERAER  URREBFHERBRREE -

REMERUEREZR [ZAYEFRSE ]

The Group prohibits any transaction undertaken with suppliers who use forbidden chemicals and bans the use of
Uzbekistani cotton due to concerns with the employment of child labour in the region.

REFEHEATAEAZERACERNHERRS - UTBREERAS LR HENSTE - LIARZEERAZEINER
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Our Customer and Value Chain ZF ;BB

PRODUCT RESPONSIBILITY

We aim to achieve the highest possible standard with all the products
and services offered throughout our operations. Achieving these
standards involves the application of dedicated systems and procedures
to ensure compliance with both local and international specifications.

Data Privacy is one such arena in which we comply with all relevant
legislation governing both our textile manufacturing and casual apparel
retailing operations. Similar consideration is paid with the advertising
of products where our entire retail advertising and promotion efforts
are cross checked to ensure that they accurately portray product
descriptions. We work to ensure that our customers are able to make
the most informed decisions on their purchases.

Protecting intellectual property rights is a priority to our organisation
which has in place dedicated management systems related to the
handling of patents and intellectual property. Systems are in place
to specify requirements on submission, application, indexing and
rewarding of patents. Strict confidentiality agreements are also signed
with technical specialists.

EmEE
RAHHSRALERUASEENERRRY -
RESBESRBRAEBRAREST - UBRET
3o % B
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EERRE-RT  RAINHBEERAERESE
EBCETHEERNER - RATEEEIERE
B IRERMAZENESRIEETHFIEERR
T HERAER - RABHEREMANTFERE
BEREHAIBEHIRE ©

REMBEEDRMNVERMEH - HMCBLEEE
MRABEENEBEERS - AGUREHERIR
R~ BE - BRI RETHREER - RATERNE
TR BIRHVRE 558 -

Ensure the Highest Quality with our Textiles

BREMNABREE LR

To ensure that quality is a major factor at each stage of our operations, each department is tasked with achieving their
own quality based targets devised in consideration of both the industry and market standards. Records are kept at
every stage to ensure both the efficiency and maintenance of product criterion.

AEREERERBRUREARAE  IMMTEEHEBSNRERR  ZEEBENSZTERTSEEMSE - SEKRIR
fracik - DURREMSESUEREIR -

Before our products are dispatched, they are subject to our internal quality control standards. We also take the added
initiative on following up on every purchase with our clients to ensure that products were inspected before delivery.
Should there be any issue with our merchandise, products will be subject to review and procedures initiated on both
due compensation and recall.

RRAA - RMNEREEIARNREEREENH - RMTFRMBEIMEREETFNEG —BRE - URRERNZXMAIKZ
ERE - MERMNEREEARE  ERSESRERARFBERKERER
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Our Customer and Value Chain EF BB ##

PRODUCT RESPONSIBILITY (continued)

EmEfmm)

The Mill Qualification Programme is an internationally standardised
assessment approach on the performance of textile mills in areas such
as quality assurance, lab certification and environmental sustainability.
The organisation provided us with a score of 93 out of 100, above the
industry norm for the textile manufacturing operation.

The textile manufacturing operation in Dongguan has been awarded
the certificate of 1ISO 9001 Quality Management Systems since 2015. We
apply the system’s quality management methodology and measures,
through receiving customer feedback and strengthening the external
market research, customer and market needs are identified accurately.
We then ensure that the products can meet customers’ quality
requirements, and we further strive to exceed their expectations in
order to build up the Company’s brand.

RAkESRERRAR
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Our Customer and Value Chain ZF ;BB

PRODUCT RESPONSIBILITY (continued)

Meanwhile, risk management system was introduced in product
design and development of textile manufacturing operation. Technical
information and risk control experience are gained in the process
of new product development, so that we can meet the quality
requirements in the mass production and reduce the risk of secondary
product recovery. To this end, we improve production efficiency.

EmEEmm)

Bl SHEELBIIARBRESERANERRIR
B - KRR P ERNBRIM BTSN R AR
BHIEH FERARLERTEIREER 1k
ERERERGORER - Bt KPR EENES -

We are proud to note that we have had zero complaints over the
previous reporting year in regard to the quality of our textile products.
If however a complaint should arise, the Company will immediately
assess the complaint and conduct an internal investigation into the
matter. Notaries will be involved to investigate the reasons for the
complaint and identify the source of the issue.

At the casual apparel retailing operation, complaints are generally
categorised into the types of accidents, product quality, purchase
processes, and services. A sound complaint handling system is in place
with training provided to employees in order to ensure effective and
speedy complaint resolution.

TEXWINCA Holdings Limited ESG Report 2018
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Our Customer and Value Chain EF BB ##

The casual apparel retailing operation won the Silver Award and Bronze Award in 2017 Outstanding Quality Tourism

Services (Clothing & Accessories Category) to recognise our shops and employees for their contribution in promoting

quality tourism services.

REREZEXBRE 20174 HEERF | (IR R EEAR) — RERFRUSERMN D ERIESEEBDFBEERERE

EREEHRE -

The Awards were created by the Hong Kong Tourism Board to recognise the accredited retailers and restaurateurs in

Hong Kong for their sustained excellent performance in high standards of product quality and service.

ZEERTBRERRRER  EERZMREENZERERBFRECEAERVTRBERSFAMRRE -

STANDARDS OF CONDUCT

All of our operations comply with local and national legislation on
standards of conduct, such as with the Prevention of Bribery Ordinance
in Hong Kong and relevant legislation on anti-corruption and bribery in
mainland China.

Employees who engage in business operations and represent the
Company’s professional image, are strictly prohibited to use business
opportunities for personal interest or benefit. Employees are reminded
that receiving gifts of any form from suppliers is prohibited.

The Board has adopted a whistleblowing policy to provide a channel
for employees and other stakeholders to report on any suspected
misconduct or malpractice within the Group in confidence and without
fear of reprisal or victimisation. The policy is available on the website of
the Company.
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Our Community M E

As a responsible corporate citizen, the Group seeks to be a positive
force in the communities in which it operates. For businesses to do
well, communities must thrive. We believe that the development of a
better future for our community relies on the participation of people,
corporations and the government. By working together with a number
of community partners, we can have a tremendous impact on the
sustainable development and vitality of the communities in which we
operate.

Corporate social responsibility via staff volunteerism, philanthropy
and community service is central to our core values and is ingrained
in the DNA of how we operate as a company. We have been active in
charitable donations, caring for people in need, as well as supporting
and sponsoring educational and environmental protection activities.
In addition, the Group also encourages its employees, customers and
business partners to partake in the aforesaid activities with a view to
developing a better future for our community.

Our Focus - the Group's philanthropy is focused on five core areas:

o Environmental Protection
o Poverty Alleviation

o Caring of Elderly

o Community Development
o Education

During the year, some of the activities/organisations the Group
participated in/donated or sponsored to were:

(1
(2
3)

World Wide Fund For Nature Hong Kong;

The Community Chest of Hong Kong “Love Teeth Day”;

The Community Chest of Hong Kong “The Community Chest
Green Day”;

Evangelical Lutheran Church Social Service — Hong Kong;

Sowers Action;

Ocean Park Conservation Foundation Hong Kong;

St. James' Settlement; and

The Hong Kong Council of Social Service “Caring Company”.

@
(5
(6)
@
(®
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Our Community ¥+ E

The Group’s Community Involvement in 2018 and 2017 AEBR-_E—N\R-ZE—LtEENLESH
Focus Area Resources Contributed
BREE BRIER
2018 2017
—E-N\F —ZE—+tF
Funding HK$ Hours Funding HK$
& £(8 ) B & £(8 )
Environmental Protection 121 102,889 121 150,776 3,000 discount coupons
BERE 3,000 REES
Poverty Alleviation — 240,454 — 117,010 —
®E
Caring of Elderly — 227,130 — 198,603 —
BERE
Community Development 16 513,127 16 208,438 —
HEER
Education — 82,006 144 91,094 —
HE
Total: 137 1,165,606 281 765,921 3,000 discount coupons
45t 3,000 sRIBEF
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Our Community M E

Case Study: Ocean Park Conservation Fund’s “Run for Survival”

BRME  BFAEREESZ [ERAEE

This year, we continue to support “RUN FOR SURVIVAL" charity run organized by Ocean Park Conservation Foundation,
Hong Kong (“OPCFHK"), a leading conservation advocate in Hong Kong. It was held on 4 March 2018 at Hong Kong
Science Park. Support was provided to OPCFHK through corporate funding. The event pressed on the issue of ocean
pollution caused by plastics and aimed to promote adopting a “green” lifestyle. The funds raised in the charity run will
be used to support OPCFHK’s Asian wildlife conservation efforts.

SE RMBEXFHEBEELRENREE S8 I2EREES ( [EBBFAEREES] ) BN [ERREE]

ZEW R N\F=ZANEEEENEZEET - RMBELXEPESUIBERBTLABREES - FHREF
FOIRENSFEYERE R BHTREDT - WM B ARERE D BTN MBBEYEE R - RAZEWIFSHIELA
EXHFEBEFAEREESNTNENTEERRE T -

In this unconventional fun run, participants assumed the role of either a marine animal struggling for survival, or a
conservationist taking the responsibility for protecting marine animals. They had to overcome various dangers and
obstacles, such as the marine debris, fishing nets and the ocean killers, in order to reach the marine reserve 3 km away.
EERAIFNZEENT - 2MERNERILRFNBFTENREERESTENNREE - SNEEARRTREINEMBRIEE -
BlamEFIR « AEREFHESE - JEREINEFREAE -

We are delighted to win The Best Dressed Award (Corporate Sponsor) for the third consecutive years in this event.

BRPREETUALESPBEE=FEE LA [HREERE]| -
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Our Community ¥+ E

Case Study: Little Whale Volunteer Team
BRME  NMRRBEIK

The Little Whale Volunteer Team was initiated in 2010 by staff of casual apparel retailing operation in Guangzhou.
Through a number of initiatives including the provision of teaching supplies for local schools, financial subsidies for
students in need, home visits and short term voluntary teaching assignments, the programme aims to sponsor students
living in poverty and to increase access to education in rural areas of mainland China.
PERAEIBNR-Z-ZFHEMNNRREZEXBNEETAHNY - BB -RIER  ERAELNERREHRZERAR - A
BEENSERMUMBEL  SHNERNEBERE2EE St EEEDETREL  YRSTEAERNNBBEKF -

The volunteering footprint of the programme spans across the different regions of China. Since its establishment, a
total of 68 schools and 5,164 children from Gansu, Sichuan, Lianzhou, Heyuan and Ruyuen have benefited from the
programme.

Zar BIMER TN EMEB BN TR ESE o B UR - RERE -~ T~ BN - TRR IR E68PIERKS, 164 REZ ER
Zatd o

This year the Little Whale Volunteer Team conducted students activities in Lianzhou, Guangdong and subsidised poor
students in mountain areas.

SEPMBRARIBIEREMNETHEEHRENLEERELE -
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Our Community M E

Case Study: The Community Chest Green Day
fERME : REREEHE

The Community Chest Green Day (“Green Day”) activity was organised by the Community Chest of Hong Kong, which
aims at raising public’s awareness of environment protection and donates all funds raised to medical and health care
services provided by the Community Chest of Hong Kong. The activity was held on 25 and 26 June 2017, participants
who donated the designated amount could receive a Green Day commemorative ticket. The activity encouraged
participants to use public transportation, so as to implement environmental protection concept in every detail of life,
and live a greener life.

PEFEHABRBFEAZSHEM  EERETRERRNEL  ANEAAESEERRRERBEER - WEBR_Z—LF
ARAZTHEAR=TABET  ABRREESHENIUA LS NE YABAEERALSERIRE - FHENFESES M
EFREAHARBIE  HERUBSEMSELIMAE T  BEEGELETE -

We are very pleased that we were awarded the “The Highest Participation Rate Award” in this activity.

EMNRSEELEDHES [RS2HEERE] -

Case Study: 2016-2018 Social Capital Builder Awards
{EZRFFZ : 2016-2018H & E 4B 1 5%

Social capital helps building Hong Kong into a caring society of mutual trust and solidarity, and enhances mutual
support among individuals, families and organisations so that our community can grow from strength to strength.

HEEAEHEBEY —EERFEY BERZAMABRNLE  BEA RERABEAZS - tEEDSUSERA -

To accord recognition to enterprises/organisations which have contributed to the development of social capital in
Hong Kong, the Community Investment and Inclusion Fund (“CIIF”) of the Labour and Welfare Bureau has organised
the biennial Social Capital Builder Awards since 2012. The Awards provide an opportunity for various sectors of the
community to witness and share the achievements in building social capital in Hong Kong. The casual apparel retail
operation was awarded the 2016-2018 Social Capital Builder Logo Awards.
ATREBRETHEBLSEARREEMNEE B STIREIARLERERAZES ([HEL|) BT ——FREH
ME—EN [HEEAB LR ]| FZHE BHERRAARRBRIZEBEIHSERNRR - KREARRTEXBARFEE
78 [2016-20181 B EARE HiFFELR | ©

CIIF assesses the achievements made by applicants from six social capital dimensions including social network, mutual
assistance and benefit, social cohesion and inclusion, information and communication, social participation as well as
trust and solidarity.

S NASRTACEMEVHHEEARE  BFLEAK  EBREE #2RBNER ERBE - H22HRE
EFELE ©

Over the past decade, the Group contacted charity and social organizations regularly, established close relationship
with them and actively expanded its social network. It also actively stimulated the youngsters' interests in entering
into the society and helped them acquire necessary skills. Meanwhile, it attached great importance to environment
protection, sustainable development and caring for employees and community. Looking forward, we will continue
to promote and practice the principle of caring for society, and to bring about positive impacts on the society by
leveraging our resources and strengths.

BETEE  AEETHEBZSREERBER  BUBRZNEE  RERTESHEK  LEBED - BEFEAHRALS
MEBERR AL - BRI ERRRENTFELRE  BEEINLE - ARAMSEBEEREREAELENES FEQH
ERMEZ  TERAMETREDIE -
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The Group has once again been named as a Caring Company by The
Hong Kong Council of Social Service in recognition of its contributions
to building a cohesive society, and inspiring corporate social
responsibility by caring for the community, our employees and the
environment.

Ultimately our community programmes support our efforts in creating a
sustainable and cohesive society in areas that make the best use of our
skills, expertise and influence, whilst at the same time addressing the
most pressing issues facing our local communities.

Therefore, the Group will continue to invest resources in all major
social, educational and environmental protection activities to strive for
a better future for our community.
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Textile Casual
Description Manufacturing Apparel Retailing
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B8.2 Resources contributed to the focus area 41 41
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NM: According to the results of stakeholder engagement in 2015, those KPIs
are considered as not material for the business nature.

Note 1: Due to its business nature, the significant air emissions at casual apparel
retailing operation are the GHG emissions, arising mainly from the use of
electricity and fuels derived from fossil fuels.

Note 2: In view of the business nature at casual apparel retailing operation, we
are not aware of any significant generation of hazardous waste.

Note 3: Some retail stores operate in shopping malls of which both the water

supply and discharge are solely controlled by the respective building
management which considers the provision of water withdrawal and
discharge data or sub-meter for individual occupant not feasible.

TEXWINCA Holdings Limited ESG Report 2018
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