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ABOUT THE GROUP

Allan International Holdings Ltd. (the “Company”, together
with its subsidiaries, "Allan International” or the “Group”) is
principally engaged in manufacturing and selling household
electrical appliances and provides OEM and ODM services for
various worldwide well-known household electrical appliance
brands. Its products include food processors, juicers and
blenders, electric steamer, coffee machines and electric kettles,
etc. Sales turnover of the Group is divided into four segments
by geographic area: Europe, America, Asia, and other regions.
Sales turnover to Europe, America, Asia and other regions
accounts for 50%, 25%, 22% and 3% respectively.

Looking ahead, the competition within the industry will
remain intense. The Group is facing continuous pressure
of selling price reduction from its customers in the context
of rising material costs and shortage in labour, making the
business environment more challenging. At the operation
level, the Group will continue to stay focused on stringent
cost and expense control, production efficiency and product
quality. As for the manufacturing process, the Group will
continue to implement semi-automation, lean production
and improvement in the manufacturing process to increase
productivity and efficiency and in turn alleviate the reliance on
manpower. Furthermore, the Group will continue to invest in
its engineering and research & development functions to offer
comprehensive project management services and a unique and
innovative product platform to its customers.

With its prudent and pragmatic business approach, financial
strength and commitment to excel, the Group will strive to
move ahead cautiously to ride through the current difficulties,
so as to create value for shareholders, employees, business
partners and stakeholders of the Group.

Corporate Policy

Customer satisfaction depends on quality

Save energy and reduce consumption
to pursue lean production

Abide by the laws and focus on safety and health

Continuous improvement to promote development
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ABOUT THE REPORT

This report is the second "“Environmental, Social and
Governance Report” (the “Report”) published by Allan
International. The Report provides its stakeholders with a
better understanding of the Group's progress and direction
of the sustainable development through reporting the
Group's policies, measures and performance in respect of
environmental, social and governance aspects. The Report
is prepared in both Chinese and English languages, and it is
also available on the websites of the Stock Exchange and the
Company (www.allan.com.hk).

SCOPE OF THE REPORT

The Report focuses on the operation of the Group's plant in
Lilin Town, Zhongkai Hi-tech Industrial Development Zone,
Huizhou City, Guangdong Province, China (“Lilin Plant”) from
April 2017 to March 2018 (the “Year”), excluding other plant's
operation. The scope of the Report is consistent with that of the
first Environmental, Social and Governance Report published
last year. For ease of comparing, the context of the Report is as
similar to the first report as possible. As for all other operations
of the Group not covered in this Report, the Group is in the
process of upgrading its internal data collection procedures so
as to gradually expand the scope of disclosure of the Group.

REPORTING STANDARDS

The Report is prepared pursuant to the “comply or explain”
provisions of the Environmental, Social and Governance
Reporting Guide (the “Guide”) issued by the Stock Exchange
and is based on the four reporting principles: materiality,
quantitative, balance and consistency contained therein. The
Report selects certain key performance indicators under
"Recommended Disclosures” set out in the Guide based on
our actual situation in order to enable completeness of the
Report. In order to ensure the accuracy of environmental key
performance indicators, the Group has also appointed Carbon
Care Asia ({£#x 22 M), a professional consultant, to conduct
the carbon assessment. A complete index is appended to the
last chapter hereof for the purpose of reading this Report in
accordance with the Guide.
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CONFIRMATION AND APPROVAL

All information in the Report is derived from the official
documents and statistics of Allan International and the
management and operation data collected via the Group's
systems. The Report has been approved by the Board of
Directors in July 2018.

FEEDBACK

The Group values feedbacks from its stakeholders. If you
are in doubt or have any other suggestions in respect of the
contents or presentation of the Report, please contact the
Group through following methods:

Add: Flat B, 23rd Floor, Chai Wan Industrial Centre,
20 Lee Chung Street, Chai Wan, Hong Kong

Tel: (852) 2103 7288

Fax: (852) 2214 9357

E-mail:

info@allan.com.hk
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MANAGEMENT'S MESSAGE

The operational objective of Allan International is to attain
customers satisfaction by offering high-quality products, and
sustainable development in corporate strategy-making process
to realize energy saving and efficiency improvement as well as
non-stop progress.

As a household electrical appliance manufacturer, Allan
International realizes that while making products to enhance
customer conveniency, we would no doubt leave an impact on
the environment. The Group has in place various management
procedures designed for different types of emissions, in an
effort to minimize damage to the environment. To make a
more active response to global warming, the Group conducted
carbon assessments during the Year to identify sources
of greenhouse gas emissions and thus to develop control
measures.

Allan International believes in ensuring the benefits of its
employee and treating its employees fairly. To this end,
the Group has put up a suggestion box mailbox to collect
feedback from its employees, as a better understanding
of the opinions of employees would facilitate the constant
growth of the Group. The Group keeps improving the working
environment and remuneration packages of its employees and
nondiscriminatory practices are adopted, so as to enhance
employees’ sense of belonging.

Ensuring the occupational health and safety of employees
is a top priority for Allan International in its operation. We
believe that precaution should come first. The Group provides
training and education, protective gears and regular physical
examinations to its employees depending on the needs of
positions to minimize occupational hazards of its employees.
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Allan
all employees in areas such as work environment, job

International continuously provides training to

responsibilities, operating procedures, skills and production
safety knowledge, and has an effective mechanism in place
to assess employee performance and assist employees in
identifying and developing their potentials.

To ensure the health and safety of its products, Allan
International ensures that its product quality meets safety and
customer requirements through rigorous product inspection
and measurement control processes. Procedures and
operational guidance in respect of incoming materials, design
development, labelling, intellectual property and product
returns allow the Group to effectively control product quality
and address to related issues.

An incorrupt business operation is the foundation of healthy
social development. Allan International is committed to
adhering to the policy of preventing conflicts of interest and
corruption and prohibits any commercial corruption. The Group
requires all suppliers to sign a statement of integrity and has a
whistle-blowing system to encourage its employees to monitor
each other and avoid misconduct.

There is a long way to go for promoting sustainable
development. In the future, the Group will continue to improve
the performance of various environmental and social scopes to
contribute to society with its own expertise and fulfil the needs
of different stakeholders.

Allan International Holdings Ltd.
Chairman
Cheung Lai Chun, Maggie
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COMMUNICATION WITH
STAKEHOLDERS

Stakeholders' engagement serves a vital role in the business
operation of Allan International. It assists the Group in
examining potential risks and business opportunities and

SHEBEEAERAT | B HEREABRE 201718 @

® N\

BREEE *

EEmBEENEBERD FOHENSEI
HEp—EE2H5  APAEERRBEENE
RERE - LB MANEL  SAKERN

H

ii

understanding their views, thus allowing the Group to meet EBERBOMMANTENRE  ZEER
more stakeholders’ needs and expectations and properly TRFOHENER -
manage opinions from different stakeholders.
Meetin
Public ﬁgﬁ 9 i
L -
welfare activities L Eﬁmall
DNEEE s
Industry Telephone
activities o
TERAGED
Internal stakeholders:
Board of director, management, executives, general staff
External stakeholders:
Annual reports Government/regulatory authorities, trade/industry [Rterview
DATER associations, banks, suppliers, customers, non-government i

organizations/groups, employees and their family members,
academic institutions, communities and investors
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Publications

of the Company
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Opinion survey
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' "Stakeholders”, also known as “interested parties “or “equity holders”,
refer to groups or individuals materially influencing or affected by
the Group’s business and consist of internal stakeholders including
board of directors, management, executives and staff and external
stakeholders including government/regulatory authorities, trade/
industry associations, banks, suppliers, customers, non-government
organizations/groups, employees and their family members, academic
institutions, community, investors etc.



MAJOR METHODS OF COMMUNICATION
WITH STAKEHOLDERS DURING THE YEAR

The Group constantly communicates with key internal and
external stakeholders via various channels. This enables
them to have an opportunity to understand the Group's
development and operation directions and allows the Group
to hear their opinions, thereby prioritizing different issues
and developing corresponding policies. The consultant
had in-depth discussions with senior management through
interviews to understand the Group's sustainable development
orientation in the industry and discussed the Group's vision,
goals and plans in sustainable development in the future.
The Group also sent questionnaires to internal stakeholders
to allow them to express their opinions fairly. The Group also
organized internal stakeholders focus groups to encourage
interactive exchanges to further understand the opinions
and expectations of stakeholders. To enhance stakeholders’
engagement, the Group also incorporated training elements
in its communication activities to improve participants’
understanding of sustainable development and to assist them
in reviewing and assessing the daily operation of the Group in
a more comprehensive manner.

SIGNIFICANT ISSUES ON SUSTAINABLE
DEVELOPMENT DURING THE YEAR

To formulate its sustainable development strategies and
directions, and identify the most important environmental and
social issues for the Group and its stakeholders, the Group
commissioned Carbon Care Asia, an independent consultant,
to conduct a materiality matrix analysis by questionnaire
survey, and clarified important reporting issues taking account
advises from expert consultants and accordingly determined
the direction of the Group's sustainable development. Based
on the results of the survey, Carbon Care Asia conducted a
substantive assessment analysis and identified the six most
important issues among the 11 sustainable development issues
covered. The following chart shows the Group's substantive
matrix in which the topics marked in red are the “Substantive
Issues” of the Group.
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Allan International’s substantive matrix

CifREREEER

Importance to stakeholders
HEDENEERY

& 7 & $
Importance to Allan International

HoRERNEEN

Allan International’s “Substantive Issues”

DRERANIEEERE]

5 Allan International provides a healthy and safe working environment and adopts
occupational health and safety measures to protect its employees from occupational
hazards

Employment EREBRHEFERZ2OTERE ROBREXRERL2HE  REEARERHE
and Labour &
Practices

4 ERR Allan International provides a suitable employment environment for its employees
T 8 TRERREEENERRREGAET
6 Allan International provides its employees with development and training opportunities
to enhance their knowledge and skills in performing their duties
TREBEREIRHEZBREBINHKS RAEEBTIIEBRIENME R
1 Environmental Allan International effectively manages and monitors emissions to reduce the adverse
Protection impact of operations on the environment
R R E TREREERYETERNEERMNER RIS EHRRELANEATE
10 Allan International develops anti-corruption precautions and report procedures to
Operating prevent bribery, extortion, fraud and money laundering
e ) DREBHERASHNGEERRREE  HLEE - PE  RERARHE
9 EERA Allan International is liable for the products offered or services rendered

5 i B B P4 (R A E O S AR A AR HE BUAT

> The descending order is according to the significance of the issues. ? RBRRENEEEASEEHEY -
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Based on the interviews and discussion with management and
advises from professional consultant, in addition to the above
issues, the Group is also aware of stakeholders’ concerns about
community investments, including consideration of the needs
and interests of the communities and social responsibility.
Therefore, the Group has also elaborated on these relevant
issues in the Report and made positive response to the
increasing concern of stakeholders.

Development
and Training

Health and
Safety
RERZE

Employment
%

Emission

235 L)

In order to ensure the effectiveness of communication with
stakeholders, the Group is committed to achieve a transparent,
sincere and accurate communication and provide timely
responses. In future, the Group will continue to conduct its
interaction and communication with stakeholders to encourage
more opinions and expectations from stakeholders.
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GREEN PRODUCTION

Allan International attaches importance to environmental
protection and implements various management procedures
to effectively use natural resources and reduce emissions from
its business operation and significant environmental impacts.
During the Year, the Company formulated the “Important
Environmental Factors ((ZEZIREHEE))" policy to enable
its employees to have a better understanding of the Group's
environmental impact and to enable relevant departments
(such as the production department and the mould
department) to effectively control important environmental
factors. The Group has also identified the following important
environmental factors and has documented corresponding
control policy, so as to manage environmental impacts.
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IDENTIFIED IMPORTANT ENVIRONMENTAL FACTORS
ERANERRIEEER

Wastewater Exhaust gas Noise
discharge emission emission
B 7k BE BR 8% SR HE B 15 BE R
Waste Dangerous goods Environmental
discharge leakage facility malfunction
B 4 HE K ERmRE RIARENE
Personal Potential fire Energy and
injury and explosion resource consumption
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EMISSION MANAGEMENT

Greenhouse gas emission

Greenhouse gas emission is closely related to climate change
and global warming. Companies around the world have all
initiated carbon reduction targets and control. During the Year,
the Company formulated and implemented the Greenhouse
Gas Control Procedures (ORZEREZEHIZF)) to regulate
greenhouse gas management and meet the requirements of
the 1SO14064-1:2006 greenhouse gas inventory standards.
In the meantime, the Group engaged Carbon Care Asia, a
professional consulting firm, to carry out a carbon assessment
by calculating the amount of greenhouse gas emitted from
its operations. The carbon assessment was conducted
with reference to the guidelines® published by National
Development and Reform Commission of the People’s Republic
of China and international standards such as the Guidance for
Accounting and Reporting Corporate GHG Emissions to ensure
the accuracy of environmental key performance indicators.
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8 275.3

Total carbon emissions
CO0; equivalent
SRR
ZHiba

The Group's carbon emissions are mainly derived from indirect
greenhouse gas emissions from purchased energy (accounting
for approximately 97%), followed by fixed-source fossil fuel
combustion (accounting for approximately 2%). The Group
will continue to assess, record and disclose its greenhouse
gas emissions and other environmental data on an annual
basis and compare them with the previous data to review the
performance when setting emission reduction targets in the
future.

Air pollutants emission

Allan International implements the Wastewater, Exhaust Gas,
and Noise Management Procedures (CEE7K ~ ER - BEEERR
JF)) to ensure that exhaust gas emissions meet local standards
(such as Integrated Emission Standard of Air Pollutants
(GB16297-1996) ({ KR53 R MR & HF T % (GB16297-1996))),
a mandatory national standards, and local standards in
Guangdong Province such as Discharge Limits of Air Pollutants
(DB44/27-2001) ({R RS54 Y #F BUR {8(DB44/27-2001))) and

requirements of related laws and regulations.

iR a e
AT R A RE R
BERUEERLLEY

Sulfur oxide*
Inhalable particle®

Volatile organic compound

The air pollutants produced by the Group are mainly derived
from generators, dripping machines and vehicle emissions
in Lilin Plant. The Group stipulates that the air pollution
facilities built by all relevant departments must go through the
inspection and acceptance of local competent environmental
protection departments and the departments must purify or
dedust the exhaust gases before discharging. At the same time,
the Group requires that the canteen shall be equipped with
fume purification devices such as smoke exhaust ventilator to
ensure that discharged exhaust gas complies with the emission
standard.

4 Only includes exhaust emissions from vehicles
> Only includes exhaust gases from fixed sources (generators and kitchen

equipment)

-
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Waste discharge

The Group’s main solid wastes are non-hazardous wastes,
including domestic waste and waste paper, and there
are relatively few hazardous wastes, including discarded
fluorescent tubes, used batteries, packaging barrels, used
mineral oil and surface treatment wastes (including water
curtain cabinet sediment, exhaust gas tower wastes and
integrated surface treatment sludge).

41 2 8 metric tons
° N

Non-hazardous wastes

BREBRY

To meet the requirements of regulations such as the Measures
for Administration of Joint Disposal of Hazardous Wastes ({f&
MEMERBEETIENE)) and Regulations of Guangdong
Province on Prevention and Control of Environmental Pollution
by Solid Wastes ((EREBEBEYFTERBEN ABKA)),
the Group formulated and implemented the Solid Wastes
Management Procedures (KEIFEEEYEIEIZ/F)) to manage
the classification, collection, storage and disposal of wastes
generated in the course of operation. The Group requires
that relevant departments shall classify wastes into three
categories: hazardous wastes, recyclable wastes and general
wastes. Meanwhile, the Department of Administration and
Personnel has developed the Solid Wastes Classification List
(KEBEREEMHME—¥ X)) and installed waste separation recycle
bins. All departments must classify wastes and put them into
designated recycling bins. The hazardous waste is transported
to the government-approved hazardous waste recycling entities
for further processing; the recyclable waste is transferred to the
government-approved entities for recycling; and the general
domestic waste is disposed by the environmental hygiene
authority.
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Wastewater disposal

The Group is in compliance with Discharge Limits of Water
Pollutants (DB44/26-2001) ({7K35 2 ¥ BE iR R (B (DB44/26~
2001) »), and manages the wastewater generated during its
operation according to the Wastewater, Exhaust Gas, and
Noise Management Procedures ({EE7K-EER - REFEERE
J¥)). Such procedure requires that the industrial wastewater
generated shall be treated through sewage treatment facilities
and is not allowed to be discharged until reaching the standard,
the domestic wastewater shall be treated according to the
For example,
the washing wastewater from canteens must go through

operational guidelines of each department.

the sewage treatment tank before discharging; the leftovers
from canteens must be dumped into the designated bucket
and delivered to the pig farm for reuse; and the wastewater
generated in the staff quarters and the restrooms of plants
must be treated through septic tank and is not allowed to be
discharged until reaching the standard.

The wastewater generated by the Group is mainly non-
hazardous domestic wastewater, which is directly discharged
into the local sewage treatment plant through the municipal
sewage pipe network for treatment. In the future, the Group will
gradually improve its measures and formulate specific emission
reduction plans.

USE OF RESOURCES

Allan International recognizes the importance of saving
resources and is committed to reducing resource waste
in its day-to-day operations. The Group formulated and
implemented the Energy Resource Management Procedures
(CBERERE IR F)) for the management of energy, water
and paper use.

Energy and water resources

The energy used by the Group includes electricity, diesel and
liquefied petroleum gas. The Group draws water through the
municipal water pipe network, which is a proper water source.

Use of resources BEIRGE
Direct energy HiERER
Natural gas (Gj) AAR(EEH)
Petroleum (Gj) R (EEH)
Diesel (Gj) Som(FEH)
Indirect energy f $E g2 R

Purchased electricity (MWh)

KEREM

Use of water resources

Total water consumption (cubic meter)

S5MEEE 1 K FUBS)

K& (L 77K)
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Energy consumption

BEREE

1,235.7
624.2
1,597.0

15,252.6

Water consumption

FEKE
184,149
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During the Year, the Group set specific water-saving and RFEE AEEBRIABHNEKRSHEER
energy-saving targets with an aim to achieve energy BAOREeERERESERERAR  YEEH
conservation and consumption reduction and increase energy 20258 T ARENENER BRIEEART
utilization rate. A total amount of RMB202,500 was spent KZIRFEEE - F1BWT:

to achieve this goal. The environmental targets have been

basically achieved with details as follows:

Environmental targets | Measures Fees (RMB)
RIEEE & it BEHAR®)
1. Replaced ageing faucets, water pipes and water valves in 32,500
stages;
DEREHREZ(KER  KE - KHE:
2. Increased efforts in sewage treatment, continued to

increase the reuse rate of reclaimed water, and improved
the use of reclaimed water;

Annual water MARBKEENE BERSHKRKEAE  BSHKE
consumption per A

unit of output 3. Installed water meters in different areas, conducted
decreased by 3.5% analysis and monitoring of the areas with higher water

FEBENERE consumption and posted contact methods of the
AKkEEE3.5% maintenance department, the relevant departments shall

timely report to the maintenance department when there
is an abnormality in respective departments’ water pipes/
faucets/water valves.

DREENKE - HRAKKEREE DR EE - REGGEEH
A BEEBPIKE KEEE, KEARE R KRB M
HEAEEDPFT -

1. Replaced 7 new central air conditioners (for which the 170,000
useful life of the compressor heads had expired) and
Annual electricity repaired the central air conditioners;
consumption per FHMAPREFRIG(BRERECBSD) RGEEHARAT
unit of output o
decreased by 1.7% 2. Redeployed wire lines;
FEEMNEE AR R B
HE&EREEI7% 3. Installed electric meters and energy-saving fluorescent
lamps.

In the future, the Group will plan to continually improve the AR AEFFRSETEZEREEMEBNEK
policies related to resource use, and organize each department % SEEHAGSSIPPARBEENH - 45T
to set resource conservation targets for the coming year based KENBREHBEE -

on the track records.




Paper, raw materials and packaging materials

The Group's paper consumption for the Year was approximately
9.3 tons, mainly from the daily operation of the offices. Based
RE IR
EIEIEFF)), the Group instructed its employees to save paper
and required all departments to use paper on both sides to

on the Energy Resource Management Procedures ({&&

the greatest extent and recycled waste paper. In addition, the
Group also use environmentally friendly paper and advocated
a paperless office to reduce paper consumption.

The raw materials used by the Group mainly include recycled
plastics, electronics, hardware, rubber, plastic raw materials.
Raw materials and packaging materials are mainly used for daily
production, and their consumption depends on the output. The
Group is committed to minimizing material waste and calls on
its employees to pay attention to resource conservation and
increase awareness of environmental protection.

Materials used WHEER
Plastic raw materials BRBRH
Packaging material B MK
Electronics equipments BN
Hardware h®

Recycled plastics BEER
Rubber BB

ENVIRONMENT AND NATURAL RESOURCES

Allan International follows internal policies and related laws and
regulations to endeavour to prevent environmental pollution in
its daily operation. The Group developed written documents
for identified important environmental factors, conducted
supervision in all aspects such as environmental facilities
maintenance, identified areas and locations where important
environmental factors are generated, and listed out responsible

departments and guides for management documents.

Allan
management system certification issued by China Quality

International has obtained the environmental
Certification Center for the production and processing process
of Lilin Plant. The Group has also achieved the environmental
targets set to improve fire safety level and control chemical
leakage, and kept zero incidence of accident. During the Year,
the Group spent approximately RMB280,000 on relevant staff
training and equipment upgrade.

-

Wiy

SHEEEEERAR | B3

Bk EMRRBERMHE

REEAEENBRELHRIIM - TERAR
WAEARZE AEBBEBGERERERE
BF)ESETHOMRM  BERZHMMEEE
E{E ARSR @ WU REAR o pES - NEB IR E

EEARFRE  LHETEREHRD
HAE e

N

AEEFERANEMHIEREBLER  F
Foae KRB ZBRBEH - BEMHEEEMN
HMETZRANBELEMT ERAERRRE
B -AEBERNBIMBORE  AMFEET
ERHHNERER  RERAREHE -
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FERE (W)

7,287
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3,706

2172
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During the Year, the Group conducted an internal stakeholder focus group to discuss and make key
recommendations on green production issues, including (but not limited to):

AEERAFRETABHNEEH A URCLEEZRETHIRLRELERES  EFER(ETRR) :

o Use materials which are in compliance with environmental policies in the design and production process;

ERGRAEBETRAE ARREKO IR

J In the design process, select the common materials suitable for various products to increase the efficiency
of material use;

ERFAEBETERNEARSRERNARYH - BN ERREX:

o Regulate environmental operation in the work flow with reference to “Good Manufacturing Practice” (GMP);

SERFHEERA| GMPURBEEREFHNRRIESR:

J Regularly calculate carbon emissions with reference to international standards.

ERSEBRZERRIENE -

In the coming year, the Group will study and adopt the RE AEEBHEEHRBRGZCEENE
recommendations on green production, and will fulfil and R BUW R AEEHRBRENAE
enhance the Group's commitment to environmental protection.

The Group has complied with such applicable laws and AEBET(REARKMBARSEREEE)
regulations pertaining to environment and emissions as the (REARKEMBENRSEERE) (BEREK
PRC Law on the Prevention and Control of Air Pollution ({# % SI=AMNKEREEN) (hEAREM
ARZERBI KRR ISR AED), the PRC Law on the Prevention BEMSARER AE) WREMBHIRE
and Control of Water Pollution ({7 ZE A R 0B K553 BB EROEERAD «c RFEE - K%
FF3a7%)), the Regulations On Protecting Water Quality Of ERAEMEEY BB ETAERBIEMEBDE
Guangdong Pearl River Delta ({BREAWIL=ABMNKERE  BEABRHEZR-

{&B1)) and the PRC Law on the Prevention and Control of

Solid Waste Pollution ({FFZE AR FHMEE 88 EEY) 5 RREN A

7%)). During the Year, no violation of environmental laws and

regulations had occurred at the Lilin Plant of the Group.




EMPLOYEE CARE

The Group recognizes that talent is the key for the management
and development of an enterprise. Allan International sets out
policies and commitments on employment terms, safe and
healthy working environment, staff training and development
and labour standards in the Employee Handbook ({{E EFHt)),
the Human Resources Management Procedures ({( N\ 1B R E
I F)) and other documents.

HEALTH AND SAFETY

Allan International attaches importance to the health and
safety of employees and sets out clearly occupational health
and safety policies in the Employee Handbook ({{g & Ff))
and the Health and Safety Management Procedures ({fi& & &
2= EIETEF)) to strengthen the management of occupational
health and safety, ensure the occupational health and safety
of employees in production activities and reduce occupational
hazards.

The Group's special operating posts include those requiring
exposure to chemicals, dust and noises. In order to ensure the
safety of special operating personnel, the relevant departments
of the Group (such as the Human Resources Department and
the Administration Department) will develop special training
plans based on competencies and training needs of special
operating personnel on an annual basis. The duties of such
employees are being supervised and monitored on a regular
basis. Untrained or unqualified personnel is strictly prohibited
to perform at special operating posts.

In addition, the Group also focuses on the management of
occupational disease prevention and control. The Group
regularly supervises and inspects the occupational disease
prevention and control work in the workplaces and living
areas of employees and provides medical examination for
employees. Special operating personnel have been provided
with occupational disease protection devices. Lilin Plant is also
equipped with first aid facilities, medical first aid supplies and
first aid personnel. When constructing, rebuilding, expanding
and technically transforming projects, the Group requires that
the occupational health and safety facilities shall be designed,
constructed and put into operation simultaneously with the
main works.

The Group has established a safety training plan during the
Year, and provides one-hour safety knowledge training for
employees of Lilin Plant on a monthly basis and assesses them
in the form of oral examinations. In addition, the Group has
improved the fire safety level of Lilin Plant and completed the
goal of zero fire through training and exercising fire protection
laws and regulations for relevant employees and increasing the
provision of fire safety facilities.
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The Group has complied with applicable laws and regulations
pertaining to working health and safety as Production Safety
Law of the PRC ({(FEARKXFBEAL 2 EEL)), Fire Control
Law of the PRC ({(hEARLFMEIERA)), and Code of
Occupational Disease Prevention and Control of the PRC ({
= AR MBI BB587%) ). During the Year, no work-related
injuries or deaths or illegal cases relating to health and safety
had occurred in Lilin Plant of the Group.

EMPLOYMENT SYSTEM

The Group is committed to providing employees with a fair
and equitable working environment. The Group clearly sets
out the terms of employment relating to compensation,
dismissal, recruitment, promotion, working hours and holidays
in the Employee Handbook ({{E& & F1)) and the Anti-
Discrimination Management Procedures ({f & i & 12 1%
F¥)). The Group is committed to eliminating discrimination
in the workplace and giving employees equal opportunities
to work. Each department is also committed to ensuring that
every employee is treated fairly in terms of employment,
wages, treatment, training opportunities, work arrangements,
promotion, disposition, dismissal, etc., regardless of nationality,
race, gender, age, religious belief, social background, disability,
marital status, political orientation, sexual orientation, etc.

The Group also attaches great importance to the opinions
of employees and sets up a complaint mailbox to encourage
employees to give comments and suggestions on the
operation of the Group. In addition, the Group has developed
and implemented the /Internal and External Information
Communication Management Procedures ({RHME 28 EE 12
2 ¥ )) to facilitate the execution of management procedures
regarding working hours, wages, anti-discrimination, etc. and
the accurate conveying of employee opinions.

2,511

Total number of
employees

ETHEAH

employees

BEISE LK

1:2.37

Ratio of male to female
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39.7%

Turnover rate of
employees

BIRER



Due to such issues as relatively remote distance of the
plant from the downtown area and the differences in salary
compared to nearby plants, the Group recorded a high turnover
rate during the Year. In response to this issue, the Group
has discussed with employees through focus groups, and
summarized the following suggestions and measures to retain
talents:

SHEBEEERAR |

RE - HEREREE 201718
__/‘.

HRMEETEREUANAEZHENIEE
BEEME AEERAFENETRARER .?
AEBEBALEINEES

fme - st mE -

THETH R REEBTATHNEREE:

] To provide a mentoring program to provide guidance and assistance to employees;

HRHGHEHE T REEEEED:

] To regularly conduct internal communication and care activities, collect opinions from employees to timely

adjust and improve the employment system :

EHARAMBAMEAREEE YWEETER  UARKABRLKNZRFEHE:

o To improve staff accommodation conditions.

WEBTIBESHEMN -

In the coming year, the Group will continue to focus on the
turnover of employees and endeavour to adjust its structure
and benefits to retain talents. The Group is also committed
to creating a diverse working environment for employees and
plans to add guidance to relevant policies.

The Group has complied with such laws and regulations
pertaining to employment system as Labour Law of the PRC
((FREAREMBE L E) E)) and Employment Contracts Law
of the PRC ({(FZEAREFMEHLE) & RJE)). During the Year,
the Group did not find any cases of illegality and against rules
related to employment in Lilin Plant.

DEVELOPMENT AND TRAINING

Allan International attaches great importance to cultivating
employees, encourages employees to pursue career
advancement within the Group and is committed to enabling
employees to grow with the Group. The Group prescribes clear
policies on staff careers and training in the Human Resources
Management Procedures ((ANERERLIREFF)) and the
Employee Training (& 835 73I)) and provides corresponding
learning and training courses for employees.

Proportion of
employees
receiving trainings
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AREBRIBTENZIEER - ABEMESH
mERE-AEVEBARE AREREBEEM
Bz 2EREREZTIFABAREERE
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METRODERRENBA - WEHARNHA
EHE ABMIHFETHETHEER -

The Group has a complete training system to ensure that all
the employees, who have an impact on quality, environment,
hazardous materials processes, greenhouse gas management
and information security management, are accustomed to and
competent for their jobs. In addition, the Group also sets up
a regular performance appraisal system to assess employees’
working abilities and personal qualities which will serve as
one of the factors for promotion or salary adjustment. The
assessment results can also enable the Group to understand
whether employees are appropriate for their current positions
and to make appropriate re-designation, thus motivating and
supporting employees to exert their potentials.

Training Training
Recipient

-

Responsible
Department

BEMFM

Training Content

EIRE

Category
I R

Induction New Employees  Brief introduction of the Company’s basic situation, history and The Administration
Training MBI organizational structure, and rules and regulations; the Company’s and Human

AR policies and objectives (responding to relevant management Resources

systems); basic knowledge of fire protection, safety and health; Basic Department
knowledge of 1SO9001/1SO14001/QC080000/1SO14064/1SO27001. TB R AE
RAERBEREN  RABELRAZKERS BEGE: RANHFHE
BR(EHEENERRR) H - REMEEEZAME 1509001/
1SO14001/QC080000/1SO14064/1SO27001 £ HE &1 55;

Engagement/ New employees  Skills training that helps new employees to meet the requirements Department Director/
Transfer or employees as soon as possible and guarantee the quality of work; specific Manager/
Training assigned to requirements and safe operating procedures of relevant posts; Supervisor

@/ EE new positions other training requirements arising from job responsibilities and & IFFIABEE KR S
&l MBI #ARE  departmental work requirements; related training should be provided TE

MM AEB  prior to carrying out the related job. Corresponding programs and
operating procedures can be used as teaching materials.
BReedl® - EHMEIREREINER RELERE: HEARBLNE
EERRZE2RERE BUBERBITETEMEE 2 A5
Bk b/ BEEIIEEEI LM EEaET  BEMRA KRR
TERERAIMERHAM o

On-the-job Employees in Diversified development of the Company’s business; system All departments
Training need requirements; coordination needed according to process and & #0FT

7 5 55 51 BEERKET equipment requirements.

RAIEBERSZ T BENER REEAFELRES KR EM
FIELEAR -

Specific Related New management systems or new technologies; for improvement of ~ Strategy management
Training employees management skills or specific technique. committee/

HEEF HBET FHERBANHRMN ARRREABTEKES RN FREFI - Administration and

Human Resources

Department
REERZRES/

THEAERD

Ay

L5 .



The Admin & Personnel Department of the Group is
responsible for formulating training budget based on the
training plan and providing external training subsidies for
qualified employees, such as funding for external training and
travel and accommodation expenses. In addition, the Group
will also analyze the training needs based on its strategic
planning, human resources planning and staff performance,
etc. to develop a targeted training plan. Relevant responsible
department will evaluate employees performances after
training to review the effectiveness of training for improving
the training system continuously.

LABOUR STANDARDS

Allan International prohibits the use of child labours or
employment of forced labours in any form. The Group has
formulated and implemented the Procedures for Free Choice of
Occupation ((EBHZEZBZTEF)), which sets out the policy of
not using child labours and forced labours and is committed to
ensuring the basic interests of employees such as free choice
of occupation.

The Group has implemented the Procedures for Remedying
Child Labors and Promoting Children’s Education ({#ifZE
ITREEZEHREIIERRF)) to ensure that child labours
misemployed can be discovered in time and are properly
treated and educated. The Administration and Personnel
Department conducts irregular inspections and spot checks on
employees of Lilin Plant, regularly check employees’ identity
cards and personnel registration forms and verify the actual
age and identity of employees. If child labours recruited
mistakenly are found, the departments will record them in the
Child Labor Investigation and Countermeasures Report ({ZE
THEREKXRHKE)) and adopt rescue control procedures,
including immediately stopping their work, designating special
persons to send them to the hospital to check their health
status and notifying the local labour department; if they are
in good health, the Group will settle their salary, arrange
designated personnel to send them to their parents, and go
to the local police station to issue a certificate. In addition,
the Group will support all related expenses (medical and
transportation expenses) to ensure the child labours can
complete statutory compulsory education.

SHEBEEAERAT | B HEREABRE 201718 @
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According to the Procedures for Free Choice of Occupation
(CEBREEBZEIRT)), the Group strictly prohibits the use
of work-for-debts or forced labours, and managers must not
use corporal punishment, threats of violence or other forms of
abuse. The Group respects the established working hours and
never forces employees to work overtime. To fulfil production
and operational needs, the Group will arrange appropriate
overtime work with employees consent and in consideration
of employees heath condition, the Group will pay for statutory
overtime payment as well. In addition, employees have the
freedom to apply for job transfer or resignation as set forth in
the employment contract.

The Group has complied with provisions pertaining to
prohibiting forced labour and child labour of such laws and
regulations as Labour Law of the PRC ((FFZEA R LT EH & &)
75)) and Employment Contracts Law of the PRC ({(HFZEAR
HMBE LB A FED). During the Year, no violation of labour
standards had occurred at the Lilin Plant of the Group.
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RESPONSIBLE OPERATION

With overall management of work flow and supply chain,
Allan International proactively enhance the social value of its
products.

ANTI-CORRUPTION

The Group is committed to promoting a corporate culture
of probity and integrity and has formulated the Conflict of
Interest and Integrity Management System ({F) 2k & 28 & Bk 2
EIHIEZ)) to set out anti-corruption policies of the Group.
Employees and suppliers are required to comply with all
applicable anti-corruption laws and regulations and shall not
be involved in any form of bribery, extortion, fraud, money
laundering or embezzlement behaviours.

Meanwhile, employees must act in accordance with the
provisions of the Conflict of Interest and Integrity Management
System (Flm B L ERZEEHE)) when facing situations
that may create conflicts of interests (such as business gifts).
When receiving or providing gifts and hospitality, employees
must ensure that they are based on legitimate business
interests or purposes and be within the approved budget. They
must also obtain appropriate approval, and be recorded. Gifts
received are limited to promotional or advertising souvenirs
that are symbolic without any cash value, or festive gifts that
are of modest value just available for enjoyment, such as gift
baskets and bouquets. If an employee accepts a gift worth
more than RMB500, he/she must report the details with the
Acceptance of Hospitality/Personal Interests Return Form ({#%
ZHEMEAAFZEEREKD) and shall be subject to the review
and authorization of an appropriate treatment method by the
department director, prior submitting the same to directors for
approval.

In addition, the Group also clearly provides various reporting
channels, including telephone, email, letter and face-to-face
reporting. The Group encourages employees to report cases
of conflicts of interest discovered but not yet reported to the
Group. As per company policy, the relevant departments and
personnel should respond immediately, collect information
and notify higher level of authority as soon as possible after
receiving reports and deliver the findings reviewed by the
management to the Admin and Personnel Department for
further handling within 10 days.

The Group has complied with provisions pertaining to anti-
corruption of such laws and regulations as Criminal Law of the
People’s Republic Of China ({F#EARFEMEFIE)). During
the Year, the Group was not involved in any corruption, violation
of laws and regulations or litigation cases at Lilin Plant.
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PRODUCT RESPONSIBILITY

The Group mainly serves internationally renowned household
appliances brands and is committed to controlling the product
quality and continuously improving the service quality. The
Group monitors the quality of products through various
production processes and testing procedures to ensure the
health and safety of products, and has been certified by
ISO?001: 2015 Quality Management System.

The Group carefully monitors the entire production process of
products, and the substances from raw materials to finished
products must be checked and meet standards before entering
the next step. For unqualified products, the Group employs the
methods for identification, recording, evaluation, isolation and
disposal of unqualified products as set out Unqualified Control
Procedures ({(T&&¥EHIFE 7)), and requires to notify each
responsible departments or responsible persons.

Supplying geeds Incoming materials Incoming materials
by suppliers ’ inspection area ’ inspection
fLl- Lgied HEARE RENE

2 gt
11 " 5
g i ‘ Final inspection
SHRAREE mEnE

The Group attaches great importance to the health and safety
of products and establishes a hazardous substance review
team that is responsible for establishing a hazardous substance
assessment and labelling process. The hazardous substance
review team is a standing and permanent organization of the
Group and consists of representative employees from the
Engineering Department (Inspection and Calibration Center),
the Process Integration Engineer Department (PIE), the
Quality Control Department, the Purchasing Department, and
the Sales and Marketing Department. The review team will
regularly hold review meetings to develop hazardous substance
standards and determine the risk level for materials. Common
hazardous substances include those covered by the Restriction
of Hazardous Substances (RoHS), halogen-free (HF), Food
Contact (FC) and the Registration, Evaluation, Authorization
and Restriction of Chemicals (REACH), etc.
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Labelling

The Group emphasizes product identification to guarantee
product traceability and stipulates the identification and
traceability requirements for products during acceptance,
production, assembly and delivery in the Labeling and
Traceability Procedures ({iZFEFAJB M IERE F)). The Group
determines the traceability of products in the entire process
from a customer request, procurement and raw material
production to finished products using drawings, specifications
or other documents.

Customer opinion management and return processing

The Group attaches great importance to the opinions of
customers and is committed to maintaining a good customer
relationship. The Group implements the Customer /nformaz‘/on
Feedback Operation Guide ((EEEERBIEXIEE))
ensure that the channels for customers to complain about
and feedback quality information are unblocked and their
complainants and feedbacks can be handled and answered
in a timely and effective manner. Customers can convey their
opinions in writing, fax, email or other forms.

the Sales and
Marketing Department will notify the Shipping Department
the
Production Department will arrange the check and acceptance

If the customer requests return of goods,
to arrange the return after receiving the information;
of the goods returned, and then replenish or rework as needed.

The subsequent inspection and delivery shall be conducted in
accordance with the normal production inspection process.
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There are no product recalls resulting from customer complaints during the Year.

REEREFFRFEZEmMEWESR

0

After receiving complaint
from a customer, the Sales
and Marketing Department
promptly report the
detailed information to the

will

Quality Control Department

and related responsible
departments
BHE RIS A B B PR R

?é ’ //\&HTH1H$ZE1 &ﬁﬂ
#a A*E&*ﬁfﬂ,\ﬁ‘ﬁﬁ

After receiving the information,
the Quality Control Department
immediately number and
register the
set up a quality improvement
team to analyze, improve and
verify problems according to the
flow of customer feedback 8D

will
information and

processing flow®

D%Mw AESE aYARR
EJZ_LuE'uEE&A/J\,EZE?*?ﬁ

Eﬁx&ﬁE@DEﬁﬁmﬁi?&_ THE D
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The Quality Control
Department prepare
a report based on the
relevant contents and
follow up the progress
and completion of the 8D
processing flow

mE B EEAEEE X
B RESDEEMIZHE
&R e IER

The Sales and Marketing
Department will feedback
the processing results to
the customer and maintain
close communication with
the customer

HERMSHEERERBR
REHEERP  WHEPR
BEYE R

Customer Opinion Processing Flow

EFRREERE

Group to cope with issues

8D processing flow refers to the 8 processing steps developed by the
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Customer privacy guarantee and intellectual property right
protection

The Group emphasizes protecting the privacy and intellectual
property rights of customers. The Group develops and
implements the Customer/External Supplier Property
Management Procedures ((BER /NS MEEEZF))
to manage intellectual property data, designs and materials
for the development and production of design products
provided by customers. The Group requires all relevant
departments to undertake the responsibility and obligation
for the confidentiality of customer information. Department
managers are responsible for employee induction training
including intellectual property right education, supervision
on and prevention against employees’ copying and disclosing
customer data and transfer or production of products related
to customers intellectual property rights without authorization.
In addition, any third party shall sign a “confidentiality
agreement” before receiving customer data.

Lilin Plant is solely engaged in the OEM production and
design of household appliances with no involvement in
product advertising. The Group has complied with such laws
and regulations pertaining to product liabilities as China
Compulsory Certification (3| E mRFESIED)), Product
Quality Law of the People’s Republic of China ({HZEARM
BlEmMEE%)) and Trademark Law of the People’s Republic of
China ({hZEAREMEIEIZ %) ). During the Year, the Group
was not aware of any cases of violation of laws and regulations
relating to product liability (product quality, product health and
safety, labelling, customer privacy protection and intellectual
property rights, etc.) in Lilin Plant.
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SUPPLY CHAIN MANAGEMENT

The Group attaches great importance to cooperation with
suppliers, and deeply believes that a long-term and stable
partnership with suppliers will help the Group to continuously
improve the operation process and service level. The Group
has developed Suppliers’ Guidelines ({#:JFEm2A])) and
followed the requirements thereof for the social performance
of suppliers to standardize the process of screening and
managing suppliers.

The materials that the Group needs to purchase mainly include
motors, electronic materials, hardware, packaging materials,
rubber and plastics. In order to accelerate the certification
by the ISO14001 Environmental Management System, the
Group incorporates “encouraging groups within the supply
and demand chain to fulfil their environmental responsibility”
into the daily operational implementation information. In
addition, with the Suppliers’ Guidelines ({#FER2])), the
Group also requires suppliers to comply with and implement
relevant regulations to reduce social risks, including but not
limited to forbidding use of child labours and forced labours
and providing employees with a healthy and safe working
environment.

In addition, in accordance with the Procurement Control
Procedures ({H B& 1% % 2 7)), the Group requires that
materials procured must comply with the requirements of
Hazardous Substances Free (HSF), including RoHS, REACH, HF,
no bisphenol A, and food contact, to control the environmental
and social risks of the supply chain as much as possible.
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In the internal stakeholder focus group of the Group, its employees discussed and put forward key
recommendations on the sustainable supply chain, including (but not limited to):

RAFENARTOHEERNE AEEEIRUKEREEZIRLETIRLREEHNES  EhEE(ED

R :

o Establish a supplier assessment mechanism to differentiate the advantages and sustainable development
abilities between suppliers and regularly assess the capabilities of suppliers (such as production capacity

and adaptability);

RIUMEETZES DRSO HEBZENESRAIKERRE) L EHFEEEEEN (0 EER

N EEEREN)

o Conduct risk assessment for production equipment, materials, compliance and process resource

technologies;

HEERE DH aRERIZ2ERRMER R

o Procure suppliers to create indicators (including requirements for their quality, social and environmental

responsibility, and use of materials);

HBHERAEER(BRAEAYEE HERFRAT PHONEANER)

o Provide technical trainings to suppliers.

AEEEREHERME -

In the coming year, the Group will study and implement the
above recommendations and expand its commitment to the
supply chain.
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COMMUNITY INVESTMENT

The society expects enterprises to conduct business in a
responsible manner and work with various social communities
to care for and give back to the society. Allan International
is committed to fulfilling its corporate responsibilities,
contributing to the communities where it operates and creating
value for the society and environment with a view to becoming
"a body that has a commitment to social responsibility”.
The Group has developed and implemented the Community
Investment, Sponsorship and Donation Policies ({it@i% & « &
B FBEEER S ) ). The Group is committed to producing positive
impacts in the areas of youth education and development and
community health through partnerships, capacity enhancement
initiatives, employee volunteer services and strategic
donations. In addition, the Group also undertakes to review
such policies on a regular basis to ensure that the policies can
adapt to changes in the business and external environment and
keep pace with the times.

During the Year, Allan International spent approximately
RMB200,000 on community investment, including the following
aspects:
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Accumulated

Participatin HNESEMERE
: Form of | Number of pating Amount
Focus Area Project Content | Vol Hours of RMB
I EE HERE nve}stnjent olunteers Volunteers (~ )]
' Bap [ BTAR | 'grgy | BRem
RitRH
Visiting homes for the elderly LT
i e activity 40 160 13,500
R mER Sl
Community Health !
B & Annual Dinner for elderly people Volunteer
above 60 years old in Lilin Village activity 18 72 119,150
BBEMRNOORA ERERE ELEY
Rewarding students who are
academically outstanding in Lilin
Central Primary School and Pingling Donation
. o 2, 1 6 15,000
Youth Education and Central Primary School BX
BREMR O/ BT ERL N
Development REERBA
BEOEHERER R
Sponsoring basketball games .
in Lilin Town el 10 400 50,000
T
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SUMMARY OF ENVIRONMENTAL

SREREEERAR

AND SOCIAL KEY PERFORMANCE )

INDICATORS

ENVIRONMENTAL PERFORMANCE

Environmental Key Performance Indicators

The types of emissions and respective emissions data

Nitrogen oxides
Sulphur oxides
Inhalable particle
Volatile organic compound
Total greenhouse gas (GHG) emissions
Scope 1 — Direct GHG Emissions

Fossil fuel combustion — fixed and mobile sources

Scope 2 — Energy Indirect GHG Emissions

Electricity purchased from power companies
Scope 3 — Other Indirect GHG Emissions

Business travel by plane
Total GHG emissions

GHG intensity
(by output value of finished goods)

Total hazardous waste
Total hazardous waste generated

Hazardous waste intensity
(by production of finished goods)

Total non-hazardous waste
Total non-hazardous waste generated

Non-hazardous waste intensity
(by output value of finished goods)
Total energy consumption

Direct energy
Indirect energy
Energy intensity
(by output value of finished goods)
Total water consumption
Total water consumption
Water consumption intensity
(by output value of finished goods)

Total packaging material used for finished goods

Total packaging material

Packaging material intensity
(by production of finished goods)

T
g

BE

REMBENER

BEm 1R 2R I AR B B R R
A8y
k=Kl
AR A R RLY)
BEREEREEY
RERBANE
HE —BERAEREHER

LR E — BERRBHIR
HE2 — EREEREREBHER

RENDAIBENEN
HE3 — AEREEREHER
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RERELHERE

BERETE
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BEBEVRE
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R REE
EHE
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SR
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ok E
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BEHHEE
BENHEE
(AP 2 B 3 )

Data
HE

N/A i A

13.4
14.4
5.8

234.6

8,039.7

8,275.3

1.2

0.37
0.0005

412.8
0.77

3,456.9
15,252.6
79.3

184,149
250

5,443
0.001
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kgF5
kgF 5
kg5
kg5

tonnes of CO2-e
AM-—EikEE

tonnes of CO2-e
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tonnes of CO2-e
AM—EixEE

tonnes of CO2-e
AWM -—FELIRES
tonnes of CO2-e
/RMB million
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tonnes/10 thousand
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SOCIAL PERFORMANCE HEEN

Number of
employees
by gender
508 M L | muERIE S
ETAH

Total Ratio of
male to
female

Job grade Shest 30-40 41-50 AR number of
employees

ETAH | Zxks

Gender
e | wa - o

= r<3
308 LF 302405 | 41E505%

Chief management

= 0 3 6 5
BREEEAR
Senior management
Mole  BREEAR ! ° ¥ " e
Eilka Middle management
= 31 45 77 42
TREBAER
Number of fj%é;;fmpkwees 99 128 162 28
employees Chief management 2,51 1:2.37
BEIAH = 0 0 0 0
BREEBAR
Senior management
Female BREEAER 10 34 29 0
. 1,766
it Middle management = 12 80 5
TREBAER
General employees
= 149 435 841 0
—RET

Male staff
B 4R BHET

Female staff

ZHEET

Job grade

Chief management

EEERAR 100% -
oaricioming in vaimg BOEEAR 100% 100%
gkﬁﬂt%;iﬁ;ét !%dlﬁe}gin;\gement 100% (005
C_ieﬂ;eg;:employees - 100%

Total average
training hours

39 5% B B B

Female staff

THET

Average training hours

39 3% Bl B B

Job grade Male staff
B 4R BHET
Chief management 123
BFEEASR '
Senior management 174
BREEAR '
Middle management 167
hREBAB '
General employees 16.1

—%BT

19.0
16.4
16.4

16.3
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Percentage of suppliers
Supplier’s Materials supplied Numb?r of | implementing supply.chaln
suppliers management practices

location ey
pmEm | AENH BEENE 5447 B B G 1B
18 50 0 ¢ 5 L )

Motor materials, electric materials,
hardware materials, packaging

Mainland terial bb terial d
Silie plastic raw material 1% o
EAloNg: '
TEAR sanE w8 TnE - manE -
S BEMH BB R B
HEH Electric materials, hardware
materials, packaging materials,
Overseas rubber materials and plastic raw o
g SN [ material 69 100%
TIYE  TLWHE  BRYH .
BB YK &2 RBR
Number of products recovered 0
Emb &R
Number of customer complaints 0
BEFRFEA
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M ERERRERNED  MERTAREMNNHERHE  UKEH
BHHMITRERTE -

Bé Product Responsibility Z & & T

General
Disclosure

— R ER

Bé6.1

B6.2

Information on:

FRMREERNRBENERRELZSE B BRERLBFEARAERK

TIEH

(@) the policies; and
KR R

(b) compliance with relevant laws and regulations that have significant
impact on the issuer
BIHBTABEAZENHBEEZEZRAONER -

relating to health and safety, advertising, labeling and privacy matters

relating to products and services provided and methods of redress.

Percentage of total products sold or shipped subject to recalls for safety
and health reasons.

EEFICERXERBBTRLR2ERFEAMARKNBEN L

Number of product and service related complaints received and how they
are dealt with.

BERAREREREORFEBUREEIIE -

Page/remarks
BEW#ES| fEa

21, 32

23-24

23-24
23
29

33

29, 33

26-28

27, 33

27, 33
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TEHRR 2k BB &S A

B6.3 Description of practices relating to observing and protecting intellectual
property rights.
W EEENREMNBREERBNOED

B6.4 Description of quality assurance process and recall procedures. 26-27
Mt EEmTBEREMBDUIRF
B6.5 Description of consumer data protection and privacy policies, how they 28

are implemented and monitored.
R HEEEHRERLBEER  URBERATRERFE -
B7 Anti-corruption R &5

General Information on: 25
Disclosure BRI $xE  RMFFREREN:
— R FE (@) the policies; and
B &

(b) compliance with relevant laws and regulations that have significant
impact on the issuer
BTIHBOTABERAZENHEBEEZRROANER -

relating to preventing bribery, extortion, fraud and money laundering.

B7.1 Number of concluded legal cases regarding corrupt practices brought 25
against the issuer or its employees during the reporting period and the
outcomes of the cases.
RERPAHBETAAEEERLYCEANE SHARMOHE &K
B o

A=}

B7.2 Description of preventive measures and whistle-blowing procedures, how 25
they are implemented and monitored.
R SEEERBRIET  ARBEAATRERTE -

B8 Community Investment it E % &

General Policies on community engagement to understand the needs of the 30
Disclosure communities where the issuer operates and to ensure its activities take
— MR into consideration the communities’ interests.
BERNHE2ERTREEMEHEFTENRREER IS S ELET
BmABER °
B8.1 Focus areas of contribution (e.g. education, environmental concerns, 30

labour needs, health, culture, sport).
ZIrEREE(UWHE  REETE SHIFK @F Xtk 85F)-

B8.2 Resources contributed (e.g. money or time) to the focus area. 30

EEIERMIAER(MEBEREMR)
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