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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RS B RERBE

SCOPE OF REPORT

Hao Tian Development Group Limited (the “Company”), together
with its subsidiaries (collectively referred to as the "Group” or
"We"), is pleased to present this Environmental, Social and
Governance Report (the “"Report”). This Report discloses and
summarises the policies and performance of the Group in respect
of the environmental, social and governance (“"ESG")
responsibilities, covering the Group's operating activities which are
considered as material by the Group during the period from 1 April
2017 to 31 March 2018 (the “Period”). For details of corporate
governance, please refer to the corporate governance report on

pages 51 to 72 of the Company's 2017/2018 annual report.

This report is prepared according to “Environmental, Social and
Governance Reporting Guide” as set out in Appendix 27 to the
“Rules Governing the Listing of Securities on The Stock Exchange
of Hong Kong Limited” issued by The Stock Exchange of Hong
Kong Limited (the “Stock Exchange”).

COMMUNICATION WITH STAKEHOLDERS

The Group's key stakeholders include employees, customers and
business partners. The Group engages them in daily operations
through meetings and interviews to understand their specific views

on the relevance and materiality on various ESG aspects.
Employees

Employees are important and valuable assets of the Group. The
objective of the Group's human resource management is to reward
and recognize performing staff by providing a competitive

remuneration and welfare packages.
Customers

The Group maintains a good relationship with its customers. It is
the Group's mission to provide effective customer services whilst
maintaining long-term profitability, business and asset growth.
Various means of communications have been established to

provide its customers with more quality services.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

COMMUNICATION WITH STAKEHOLDERS
(continued)
Business partners

Sound relationships with key business partners of the Group are
important to its business development and overcoming challenges.
The Group has developed long-standing relationships with a
number of business partners and will ensure that they share the
Group's commitments to quality and ethics as well as its envision
on different ESG aspects.

A ENVIRONMENTAL
A.1 Emissions

The Group adopts policies and takes relevant measures
to help the end-users of the construction machineries to
achieve better emissions standards for its rental of
construction machinery business. The Group procures
machineries to comply with the Air Pollution Control
(Non-road Mobile Machinery) (Emission) Regulation
(Chapter 311Z of the Laws of Hong Kong) and whenever
feasible, the Group also endeavours to procure
construction machineries to comply with better emission
performance. Most of the machineries procured by the
Group meet the European Union’s Stage IlIA emission
standards and/or the emission standards adopted by
the Ministry of the Environment of Japan. The Group
provides regular maintenance services to the rental
machineries to ensure that the operation of the
machineries and their relevant emission in good
conditions. The Group also follows the policy of the
Environmental Protection Department of Hong Kong to
phase out pre-Euro IV diesel commercial vehicles.
Although the Group produces waste oil when
performing repair, the Group implements measures to
ensure that all the waste oil is collected by licensed

chemical waste processors for proper disposal.
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A ENVIRONMENTAL (continued)

A.1 Emissions (continued)

The Group produces no hazardous wastes in the
operations of its retailing of men’s and women's
apparels business in the PRC while non-hazardous
wastes are mainly domestic garbage. The Group
implements a waste management and recycling policy,
which requires its employees to separate, classify and
store up to a certain amount of the wastes before
disposal at a designated station for centralised

collection by the local sanitation department.

For other business segments of the Group, the Group
adopts policies to reduce waste. The Group’s Hong
Kong offices have set up recycling containers to collect
waste papers, aluminum cans and plastic wastes for
recycling. Used electronic devices such as computers
are also collected by relevant building management

offices for recycling.

A BEE)
A HERW ()

$E@E$lmfmi«<%5‘%ﬁﬁﬁ LR ETS

BET T SEEGBKREZY - M—BE
EYAIEBERAETENR - B AEH
EENERERBNEE  BREIL
HEMETHE  BEERBUNIEED
DR B, - FIRETEITR—EIEE -

RELBEEYNELE  NEBEMBER
BENMAEIEATEEUEA - UK
SRR - InEE B RBREM AR EYCRIA
Z BERMEFRENEMBERA
BREMAEEIREERCI o

NOXx emissions

Emissions of
suspended particles

SOx emissions

AELWHN RN mELYHER

(kg) (kg) (kg)

(F5=) (F5) (F=)

1,218.79 100.38 3.06

Greenhouse gas emissions in total (tCO,e) EEREAatERE (St EE 1,048.35
Intensity of greenhouse gas emissions Nt BEREIEREENT 2.30

(tCO,e/staff)

Jm

(| tHmEE 8T)

4

Note 1:  The greenhouse gas emissions intensity is calculated by
dividing the Group's total greenhouse gas emission by
the Group's total number of employees as at 31 March
2018.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

A ENVIRONMENTAL (continued)

A.1 Emissions (continued)

RE HERERBE

A BRE(E)

A1 BERW (&)

Non-hazardous wastes generated EEREEYEENE2 () 50
in total Not¢2 (ton)
Intensity of non-hazardous wastes EEBREYELRE (N, B8T) 0.16

generated Mot 3 (ton/staff)

Note 2:

Note 3:

Hazardous waste generated in total Nete#
(ton)
Intensity of hazardous waste generated Nete®

The total amount of non-hazardous wastes generated
excludes those generated in the Group's Hong Kong
offices as such wastes are handled by the respective
landlords or their building management offices.

The intensity of non-hazardous wastes generated is
calculated by dividing the total amount of non-hazardous
wastes generated by the total number of employees of
the Group as at 31 March 2018.

(ton/staff)

Note 4:

Note 5:

No hazardous waste was generated in the Company’s
offices and Nuogji.

The intensity of hazardous waste generated is calculated
by dividing the total amount of hazardous waste
generated by the total number of employees of the
Group as at 31 March 2018.

The Group has strictly complied with the relevant laws

and regulations on environmental protection. There was

no case of prosecution for violation of laws and

regulations related to environmental protection during
the Period.

BEEERYEEY (W)

BEBERYELZE (M, 8T)

M2 EANBEZERNEETEEAKREE
BMEREENEY  BRILEREYA
BEEMETRHEBZEYERERIE -

M3 EAMBEZTEENNEESBBRBEES

MIEER A ER AHE 201843 5
N AMAEBEE THZEESHN -

3.96

0.12

MiaE4 : RRAMAENHT LB ELERERY) -

M5 : EXNEREEVNRERRELNT
BEEYBERAEZ2018F3 A31HM
AEBEETHAHFAHESEE -

AEBBEBETHEBANREEN  BA
AE A RE R EIRRABRE D ke
B fEZE -
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A ENVIRONMENTAL (continued)

A.2 Use of Resources

A BRIR(E)
A2 BRFER

The Group adopts policies of use of resources on three
aspects, namely use of paper, electricity consumption
and water conservation, with a goal of enhancing

resources and energy efficiency.

The Group actively encourages its employees to reduce
the use of papers by perusing documents in electronic
forms, adopting double-sided printing, using recycled
papers in printing draft documents. The Group's
employees are also encouraged to check their printouts
using the print preview function to avoid unnecessary
wastes due to printing errors. The Group provides
electronic statement service to its customers for
reducing the use of papers for its securities-related
business. The Group has also set up an online system to
process the approval of daily operations through

electronic means.

The Group endeavours to reduce electricity
consumption. It adopts natural ventilation and reduces
the use of air conditioning as much as possible in some
of the Group's offices. Computers are set to
automatically switch to energy-saving mode or sleeping
mode when they are idle so as to minimise energy
consumption. The Group promotes the use of office
appliances with Grade 1 energy efficiency label. The
Group's employees are reminded to switch off office
equipment and appliances when they are not in use.
The Group also encourages its employees to use
recycled water for cleaning equipment and machinery,
making optimal use of water resources. Last but not
least, the Group posts green messages in pantries and
aside of the photocopiers as reminders for using energy

and resources efficiently.
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AEBEXZERRAM - BHEREMK
BIRRE =T E A RTTE R GE R AR -

AEBBRERBHETARETHARE
XA SR ETESIED - FTENX M B AR
ERBEREANMAER UL RALK - K
SEMRERETEAEMAEESINEE
BMEFTEVER - LAR R F B R T EN T 4&
MABERRE - HRNEFEBEES
AEEREFRHEE FIRERBGARD
MMORAFER - RO BAITFELZ T — (&
BFFE  UEEHEEEERHOF -

7

REBHRNWBP BN ERE - TFEE
EREENIS R AERAEAER
RMERAZERRDERZEH - HHE
B MABBT A ERS S8 B
R A RERA G EFERE -
MAENERTIREERRE —HEER
MaBFENER - MAKBETIZES T
ETERPARERTEEERT - Bt
25 REEESENE TIARAKE R
BB EAKR AEEERR
KEAME R ERT  REET
EIKIBEIRMER ©



Hao Tian Development Group Limited ® £ X R EE AR AT
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A ENVIRONMENTAL (continued) A RE(E)
A.2 Use of Resources (continued) A2 BRERE)
Electricity consumption in total (kWh) FE=2 (FRE) 546,059
Intensity of electricity consumption Now® HEREN(FTRE8I)
(kWh/staff) 1,716.17
Note 6:  The intensity of electricity consumption is calculated by Mite: BERENHE T EREE HEERS
dividing the total amount of electricity consumption by BIA2018E3 A3 BAEES THEE -
the total number of employees of the Group as at 31
March 2018.
Water consumption in total Nte” FEREWET (L5 K) 14,304.14
(Cubic Meter)
Intensity of water consumption Nete8 FkmEnEs (75K /8 T) 43.99
(m3/staff)
Note 7. The total amount of water consumption excludes the 57 : BKETBEARMAZTHHAKE
amount of water consumption in the Company's offices REAKEENERBESERNSEEX
as fees related to water consumption are included in the HHERES -

A3

management fees paid to the respective landlords.

Note 8:  The water consumption intensity is calculated by dividing MisEs - HKBEMGFETEZRBERKERIA
the total amount of water consumed by the total number 20183 A3 AASEE THE -

of employees of the Group as at 31 March 2018.

The Environment and Natural Resources A3 REBERXAER

The Group is committed to minimising the impacts on AEEHIRBBROEEHRENE
the environment by reducing negative impacts on the FEREHERRER MK R
environment from operations and from promoting sales BHEE MAKBEEETHREES
of eco-friendly products. The key environmental impacts BAXENRZTIERERNAE TN
from the Group's operations are mainly related to the BB EFE - AREERBER - AR EZ
use of paper, electricity and water consumption and gas ZRRRERBEFRMEEANERZE -
emission. To mitigate the negative impacts of those BMREDRSER] TBER] RIAE
energy and resources consumption, we advocate the REE] K - BEASEAEEZE
policy of “reduce”, “reuse” and “recycle”. For the BEEFEMRBRNTEY  F2HEARE
actions taken by the Group to manage those negative (AT R TA2ERFER] MEE -

impacts, please refer to the sections “A.1 Emissions”

and “A.2 Use of Resources” of this Report.
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SOCIAL
B.1 Employment

The Group is committed to achieving equality and
fairness at all levels of employment and providing
employees with the most appropriate benefits and
welfare. The Group emphasises on equal opportunities
for all employees in respect of hiring, salaries, training
and development, promotion and other aspects of
employment. The Group is committed to providing a
work environment free from any form of discrimination
due to difference in ethnicity, gender, religion, age,

disability or sexual orientation.

The Group provides its employees with remuneration
packages structured with reference to market practices
and individual employee’s experience, skills and
performance. Such remuneration packages are reviewed
annually. Meanwhile, the Group sets a clear salary table
to show the salary ranges for each rank of its employees.
Promotion opportunities and salary adjustments are
benchmarked against individual employee’s

performance.

In addition to benefits such as annual leave and
maternity leave in compliance with the applicable laws
and regulations, the Group’s employees in Hong Kong
are also entitled to fringe benefits including five-day
work week, marriage leave, compassionate leave,
flexible leave arrangement, travel insurance, medical
and dental insurance schemes. In case of unfortunate
work injury, the Group also provides fair and reasonable
compensation for its employees and their families. The
Group has also adopted a share option scheme and a
share award scheme, the participants of which include
directors, senior management and other employees of

the Group.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RE HERERBE

B SOCIAL (continued) B #H&(#&)
B.1 Employment (continued) B.1 EE(E)

The Group’s employees in the PRC are entitled to
national statutory social insurances (including retirement
insurance, medical insurance, work-related injury
insurance, maternity insurance and unemployment
insurance) and housing pension scheme. In compliance
with the applicable employment laws and regulations in
certain regions of the PRC, the Group’s employees are
entitled to statutory holidays such as paid annual leave
and maternity leave accordingly.

The Group organises and hosts a wide range of social
welfare activities during traditional festivals and on
special occasions, with an aim to cultivate a positive

working atmosphere and build a cohesive team.

Being an employer advocating for equal opportunities,
the Group embraces a culture of wide diversity in terms
of gender, age, skill set, educational background,
industry experience and other qualifications in order to

achieve the most suitable composition and balance.

As at the date of this Report, the Group employs
approximately 300 employees across Hong Kong and

the PRC. Demographic analyses are as below:

AEEAETEAM B THEBRZOE
EHERR(BRESRERE  EXE
BRE - THRE  £5REB - KER
) REEBESFE - W AEEX
REBE THENEREREEESR &
FTEIZEANAEFFREERTEZER

AEBEF S B BR KRG B
BEEETRY FREEELENTHER
S WhHNsg B TEVREE A

ER—EREFSHENEE  AKE
R Fik - KB HEER TTF
REMEMERTHERERZ TR
Xt - PAEBS A EMA S BT -

HEAREH L AEBEEBERFEH
R HIEEL300ZET - MB TH4EA
FETOTT -

Total Workforce by Age Group
RERANBINESAR

Total Workforce by Gender
RUBBSHNESEH

22%
B Male Female B Aged18-25 3% [0 Aged 3645 % Aged >56 %
= £ B Aged 26-35 5 Aged 46-55 2
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B SOCIAL (continued) B #H&(#&)
B.1 Employment (continued) B.1 EE(E)
Total Workforce by Employment Type Total Workforce by Employee Category
RERERSINESRAH REERRBINESAR

18%
58%

B Full-time [ Contract B Senior Management [l Supervisor
R AHET SRERRE FE
Part-time [ Trainee Middle Management General Staff
L BELE PREERE —RETL

Total Workforce by Geographical Region
BESSHNESAH

72%
B Mainland China Hong Kong
B e
The Group has strictly complied with the relevant AEBE-EREETHENERED
employment laws and regulations and has not been A ARE H R R B FAERED MR
prosecuted for violations of employment-related laws IR AR -

and regulations during the Period.
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B SOCIAL (continued) B #H&(#&)
B.2 Health and Safety B.2 BEHEZZE

The Group endeavours to establish comprehensive
safety measures to ensure that the workplaces of its
employees are safe and comfortable. The Group's
offices are equipped with first-aid kits so that its
employees can receive immediate treatments for minor
personal injuries or discomfort. The Group has also
installed distilled water dispensers in its offices to
provide its employees with clean drinking water. The
Group takes employee safety as top priority by setting a
clear guideline of work arrangement in the events of
typhoon and rainstorm weather warnings and carrying
out pest control at regular intervals. To facilitate the
immediate evacuation of its employees when fire
occurs, the fire escape route plans are posted in its
offices. Moreover, the Group strives to ensure that the
furniture used by its employees, including the chairs and

workstations, are spacious and comfortable.

The Group provides appropriate protective equipment,
such as safety helmets, dust masks and other protective
equipment, for its employees involved in the operation
of the machineries of its rental of construction machinery
business, to enhance occupational safety. Meanwhile,
the Group also provides safety trainings before
assigning its employees to a new workplace to ensure
that they understand the environment and condition of
the site and are fully aware of the matters requiring
attention for operation of relevant construction
machineries. The Group also arranges monthly safety
trainings and seminars to enhance the safety awareness
of its employees and help them to identify high-risk

areas.

BHBHEIZEN L2 - AR
BETZHLE2ENTIESH - MAE
flfl 7 =04 - B TEX I EIE SR
BTRERESIESLME - HPITNESR
ek REBTRHBENKAK -
AEERKETIZ2FRERER A
HRELRAMBRARESRN TR
PERT S BATER4E D] - RO BRI EE
HETERe - RTSHRMNE TR
FEAN KB RS BB BT AY - A =B ORES
BRIGREFRARE - poh - REE TR
NEREBTAAERNFIA(BERFFRT
1ER) RHRETE

AEBRNEBEEEZERMREE XK
B TRHZZHEEE - fIINREE -
TEASREMEZ2H&ERME LN
REETHBRELRZ - 35 AEEHE
IEB TR TS ETRIGAT SR
T 2EI - BAROCMEERTRZ T
BRI RER - LI BB ERIEAR
MEZERBEFTEIENER - A5E
NEFARFLEHBEREZI - AR
BIMZEERNERTEHESAR
BRI o
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B

12

SOCIAL (continued) B #=(&)

B.2 Health and Safety (continued) B.2 BEHEZE(E)
The Group strictly prohibits smoking, alcohol and drug AREIESHNZ 2  RMEF
abuse in its workplaces in the PRC for its retailing of WY S L RE T E EBH TESME
men’s and women’s apparels business to improve BERAE - OBSOREE c NEERT
workplace safety. Apart from placing first-aid kits at TSR T 2RERRIEIETLE
workplaces and providing trainings to its employees to DB EREENMBI)  ESGFLET
prevent occupational hazards, the Group also conducts ESREFEINNEES - BFEEHEER -
emergency rescue trainings and drills, including fire URESEEINZEZHEEH - RMES
drills, with its employees every year to increase their BEEEHIHM 2 EY FEEEAE
awareness of safety and precaution. Fire squadrons are PiEs - WIRBETEEHEEI -
invited to participate in and lead the group fire drill.
They also provide on-site education and training to all
its employees.
Number of work-related fatalities AT EREMETAIAR 0
Lost days due to work injury ATIEmiELmITIEAE 0
The Group has strictly complied with the relevant safety AREBEBRBETHBENZ2ED - HR
laws and regulations and there have been no cases of ABERAREREBER 2 BEED M
prosecution for violations of laws and regulations I ER -
related to occupational safety during the Period.

B.3 Development and Training B.3 TEKRIEI

The Group believes that employee trainings can
enhance their knowledge and skills. Through employee
trainings, employees can grow with the Group by
realising their own values on the basis of their personal
interests and expertise. The Group is committed to
providing on-the-job education and trainings for its
employees to enhance their knowledge and skills. Its
on-the-job trainings mainly covers the areas of on-board
orientation, the Group’s main business and
organisational structure, corporate culture, technical
training, customer services and sales techniques, and
anti-corruption training. Senior management officers of
the Group including its directors and company secretary
are required to fulfill their continuous professional
development requirements under relevant professional
rules and the Group subsidised them to attend such

professional development activities.
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B SOCIAL (continued)

B.3

B.4

Development and Training (continued)

The Group provides in-service trainings for new
employees engaging in the Group's rental of
construction machinery business to ensure that they
have the necessary skills and knowledge to discharge
their duties. The Group also provides technical courses
to its existing employees who operate complex
construction machineries. In order to obtain the most
updated skills and knowledge of the Group's
machineries that are being leased or sold, the Group
arranges employees to participate in training courses

organised by the manufacturers of such machineries.

The Group has devised training schedule to provide
different types of trainings to employees engaged in
the Group's retailing of men’s and women's apparels
business every year. Such trainings cover issues related
to personnel, finance, store management, contract
establishment and fire safety. Through education and
trainings, the Group enables its employees to enhance
their personal qualities, strengthen their vocational skills

and reinforce team performance.

Number of trained employees (persons)

Number of training hours completed

Labour Standards

The Group prioritises the basic rights and interests of its

employees.

During recruitment process, identification documents of
candidates are strictly reviewed by the management of
the Group to ensure that information provided is true
and accurate and in particular no child labour will be
employed. The Group prohibits any form of forced
labour or servitude and ensures that all its employees
are working on a voluntary basis. We guarantee all
works shall not involve forced labour, debt repayment
or involuntary prison labour. All its employees are
entitled to resign upon reasonable notice.

Environmental, Social and Governance Report 383 - it & K& AR 2017/18

B #&(#E)

B.3

B.4

BREREI(E)

HREERWMBEEEY  AEERMA
BB TRHEERE - ARG MEE
FEATHAS PR ) s B4R BE I AN © [RES
AEBETRHERIFEMEEERNE
THRHESMRIZERI - mIN AEEE
ZHB T2 EABMEBERRRNTIR
iz NERBEASEHENHEER
T B R B B B AN

HRBAMEKTEXY  AEEEFE
RIMIFHIGH )  RETREEEITE
T HOBREAE U5 PUEERE -
BRFAZMEN Z2EZTH - BB
BMEIN AT ETRAHBARE
KR TRReRE RIB R BIFAE R -

263
1,236.2

i

TR

A % B A TRRANS -

ERRBBARS  AEEEEEEHREZ
BRBENTMERAXM - ARERMR
HHERAEEERLBRISEAET
B[R] By N SR B 2 1 (o] 712 3 A 588 o
BTHBR - URERMEBETIEITET
EHRHR AR - BFRERBREN
TETREMRE  BEXFAEAE
BT - MAEEIEGEBRANER
TR B BBERAHER o

13



Hao Tian Development Group Limited ® 2 X EEBEBR QA

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RS B RERBE

B

14

SOCIAL (continued)

B.4

B.5

Labour Standards (continued)

Working hours for its employees engaging in the
Group's retailing of men’s and women's apparels
business in the PRC shall not exceed the limit stipulated
by the applicable laws and regulations and its
employees are entitled to statutory leave. Its employees
are also entitled to salary and benefits in compliance
with the applicable wage laws and regulations in
relation to minimum wage requirements, overtime
allowances and other mandatory benefits. Moreover,

the salaries are paid in a timely manner.

The Group has strictly complied with the relevant labour
legislation. There have been no cases of child labour or
forced labour during the Period, nor has the Group
been prosecuted for violation of the relevant labour

legislation.
Supply Chain Management

The Group actively participates in sustainable
development and considers its suppliers’ performance
in fulfilling their social responsibilities and commitments
to environmental protection, aiming to generate a
positive contribution on its supply chain. The Group
gives a higher priority to suppliers of the Group's
retailing of men’s and women’s apparels business,
which are committed to international environmental,
quality and safety standards such as ISO 9001, ISO
14001 and OHSAS 18001 in the supplier selection
process, to ensure that they share the Group's principles
and visions during their operations. In addition, the
Group prohibits discrimination due to regional, racial,
cultural and political factors in the course of certification,

evaluation and optimization of suppliers.

Environmental, Social and Governance Report 315 - it & K& 43R4 2017/18

B

HeE
B.4

B.5

(%)

BTAR (#)

HRAEEEPEAMRESCRES
EXBWEBT I ITHEREL TS
BHEREMERNES TRMRE - M
BINZFREERM - B> TERR
NMITHREREMTEEN e
HERKETLE  MIDERAEERAE
BEYER - AR TEREERTE -

AEBERETHEBANG AP BR
AHBEAETHRELETNER  TF
AERFEREREDI MR RE EZ -

HEgEEE

AEBEREGSENFERR  TEZE
HEREBRTHEEETTENRR LY
RIRHEGE - FER/RMAOMERT K
EHEMER - SR BURETEET
RERAEENEBEIERHEREZE
BREPAZAEENTE MBS A%
EREEHERNERET  SELER
EREBEREERRER2FE(WMISO
9001 -~ ISO 14001 F OHSAS 18001) 5& A
HYBLIER © LLSN - AEREEHERERRE
FHE - BEFREPR A FTRGELR
B Bk - EMBUR FHE REBERTT



Hao Tian Development Group Limited ® £ X% EE£EHR A7)

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

B SOCIAL (continued)

B.5

B.6

Supply Chain Management (continued)

The Group conducts a strict background investigation
on major suppliers for its rental of construction
machinery business to evaluate their corporate social
responsibility performance. In addition, existing
suppliers are reviewed and evaluated annually by the
Group. Moreover, during the process of selecting new
suppliers, the Group will evaluate the background
information and the reputation of potential suppliers as
well as the quality of products and/or services they

provide.
Product Responsibility

The Group attaches great importance to the protection
of customer data and privacy, and manages customers’
personal information in accordance with the
requirements of Personal Data (Privacy) Ordinance
(Chapter 486 of the Laws of Hong Kong). Without the
consent of the customers, the customer data collected
will not be used for any other purpose. The Group
makes clear indications to all its sales staff that they
should provide accurate and genuine information to its
customers during sales activities, reflecting the Group's
reputation and its emphasis on long-term cooperation
with its customers. The Group does not purchase any

pirated software and hardware.

The Group adheres to the Securities and Futures
Ordinance (Chapter 571 of the Laws of Hong Kong) and
the Money Lenders Ordinance (Chapter 163 of the Laws
of Hong Kong) to provide licensed services in its
securities-related business and money lending business.
The Group carefully handles and protects price-sensitive
information and other sensitive information in
protecting customer privacy. The Group ensures that its
employees are aware of the confidentiality and privacy
requirements in order to prevent information leakage

and thus to protect the interests of its customers.

Environmental, Social and Governance Report 383 - it & K& AR 2017/18

RE HEREREE

B #&(#E)

B.5

B.6

HERERE (E)

UNEERWEERY  AEBEHHET
EHEBSETEENERASLS - AT
HEMEHERMERE - 1IN AKH
SEFHRANHBEIERS KTME -
maEEAFHEERR - AREEFEZ
HEANSRLBE  BRENERIR

EmEE

AEEFFERREZFERRALLRE
WARYR CEA B R (FLEB) 16191 (B A1)
FAE)MMEETBELHNEALR -
WAEEFRE  WEEBRNEFLER
REBISIEEMAR - NEBITAA
BHEEANEBEHBRER  EHEHEE
JE BN EAR (A1 B P 1R 60 B B 2ETE X
BEE MWREAEENEERERASE
ERESHFRBGIFHENER - 3
G REE R EEE TR EREF R
& -

HRMERBHFBEBEES  REEHR
BEFCERRBE GO (BBEMNE
571 %) REBEAGED) (BAEEDIZE 163
Z) LIRS RS - BMEREEIE RIR
HAREGURE R R H A BURE B AR E
BEALE ASEBREITHMEBRN
RERE  WIEERBE  MRERP

Flas o

15



Hao Tian Development Group Limited ® 2 X EEBEBR QA

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

B

16

% HERER

wE

SOCIAL (continued)
B.6 Product Responsibility (continued)

All products distributed through the Group of its rental
of construction machinery business are subject to a
series of inspection and verification procedures before
they are dispatched, to ensure the quality, performance
and safety levels of the products in compliance with the
requirements of the Air Pollution Control (Non-road
Mobile Machinery) (Emission) Regulation (Chapter 311Z
of the Laws of Hong Kong). The Group also provides
after-sales technical support, regular inspection, and
repair and maintenance services for such products
distributed. Manufacturers of these machineries
generally provide a 12-month warranty period for new
machinery, and are responsible for all liability and
expenses in the event of any defects or malfunctions
with regard to design, manufacture or materials during

the 12-month warranty period.

The Group adopts and implements the following
measures and policies for its retailing of men’s and

women'’s apparels business:

1.  Quality management

With unwavering commitment to premium
product quality, the Group has established a
comprehensive quality control system. Its quality
control department implements product quality
standards in strict compliance with customers’
requirements and adheres to strict rules in sample
checks on suppliers’ site before accepting the
goods. It is to ensure the product quality is
monitored at the highest standards. During the
Period, no recall of product due to safety reasons

has occurred.
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B.6 Product Responsibility (continued)
2.  Advertising and labeling management

The Company manages labeling and advertising
in accordance with the relevant laws and
regulations to protect consumers’ rights and
maintain brand image. The Group conforms to the
requirements of the Advertisements Law of China.
The drafts of labels, manuals and packages
include product specifications, packaging
specifications, size requirements, material
requirements, appearance requirements,
packaging safety requirements and other specific
contents, are reviewed by the marketing
department, procurement department, logistics

department and brand department of the Group.
3.  Consumer Services

Upholding the principle of honesty and integrity,
the Group uses its best endeavours to provide
accurate product information and protect
customers’ rights. The Group has developed a
mechanism in handling customer complaints to
regulate the complaint registration, evaluation,
investigation and resolving procedures. To
improve consumers’ satisfaction, the complaints
on product quality are solved immediately and
effectively. Also, according to the mechanism, if a
complaint involves an obvious product quality
defect, the store manager has to arrange refund

or replacements of the goods.

The Group has strictly complied with the relevant
product responsibility legislation, and there was no
cases of prosecution due to violations of legislation
related to product responsibility or confidentiality
during the Period.
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SOCIAL (continued)
B.7 Anti-corruption

The Group places significant emphasis on maintaining
the principle of business integrity, in order to protect
the interest of the Group and demonstrate itself as a
law-abiding enterprise. The Group strictly prohibits all
its employees to solicit or receive commission, rebate,
gratuity, loan, gift or preference from any person,
company or organization that has business dealings with
the Group unless with the approval of the Board and
relevant laws and regulatory requirements having been
complied with. The Group also prohibits its employees
from directly or indirectly engaging in any activities or
transactions with customers, principals, suppliers or
third parties who are in conflict with the work
commitments and the interests of the Group. Any
conflict of interests must be declared in advance. Breach
of those policies is subject to disciplinary actions. The
Group has also set up reporting channels for its
employees to report non-compliance cases for effective

supervision.

The Group has formulated various policies for its money
lending and securities-related businesses to comply
with the Guideline on Anti-Money Laundering and
Counter-Terrorist Financing published by Securities and
Futures Commission of Hong Kong, including but not
limited to, the basic procedures for customer
identification and due diligence, suspicious transaction
reporting and record-keeping. Ongoing staff trainings
have also been carried out to ensure that each of its

employees is fully aware of these policies.

Environmental, Social and Governance Report 315 - it & K& 43R4 2017/18

B

HE(E)
B.7 RES

AEEBRBRHEEDEHNEHRA
IREAEENN G YE¥BRAEER
—SERE - ARBEBRZREEREMNA
EBERHAL - DEISAEBRIREK
X O e BER BRNE
fF BESIESSRERNTAMBEZE
BREERE AEBETERERENE
HEXRAEEFRETR RiA - HE
B = T B TR R B
MEBEHROEBHR S o LFRAEM
MEFROBER VAR AR - IER
ME - ARLRED ° I REEX
RETRITHFRBEREREMN
AEETTEREEE °

HRMERBAFERER  AKETS
EREFNRMEEHERZESAMIT
BRERERRMH O TESEEEIHE
ZEBR  BREPSHHEMNEERH
B ARZGBEARBFLENER
BF o REBETRTE A B THETHEIIA
ERBPISZEBRBRDN TR -



Hao Tian Development Group Limited ® 2 X% E S EHR A A

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

 HERERTKRE

B SOCIAL (continued) B #H&(#&)
B.7 Anti-corruption (continued) B.7 RES(£&)
All employee engaging in the Group's retailing of men’s HMNBUREZTEERS FMAREERA
and women's apparel business are required to read and B AENBYEZE RRERHHES]
sign a “Self-disciplinary Integrity Agreement” on their mMipEEANRTEEATIETAEL R
first day of employment to discipline their work BRI BRI AREE -

B.8

behaviour, establish good professional ethics and

clearly define their responsibilities.

Number of concluded legal cases RIEREANE N EB S EEERD 0

regarding corrupt practices brought WEBEN B THFARMGEE

against the Group or its employees

during the Period
The Group has strictly complied with the relevant anti- REERBETHEBORETED - B
corruption legislation, and there was no cases of WARE B & E BRI A D 4% i 1 19 (&
prosecution due to violations of the relevant legislations ES
during the Period.
Community Investment B.8 #HtEKRE
The Group is concerned with the expectations and AEEFEIHREENHENER - &
opinions from community groups. We are committed to TIZ N R B FE AR & PrE i [ ) [ 68 - %5
responding to the feedback from the communities IEDRREEEESTHEEE Y HNE
where it operates, to gain and maintain mutual trust 5  UBAHENREERERIZEN
between relevant parties and the Group in order to W o Lo - ARE B ERHEIEK — K&
contribute to sustainable development of the society. In THAHK - R ETFASZER - A
addition, the Group is planning to form a volunteer BT BBMENIRENAFELERE -
team to organise a series of volunteer and charity %EHQ}”%%%%/\F% ENsY
activities focusing on the disadvantaged communities MBERAEN_FWm ABEET
and environmental sustainability. Those activities may ﬂfh%@W&EEﬂﬁﬁ%x}\iE@%%&ﬁ
include visiting the homes for elderly, cleaning up EiE -

beaches and collecting second-hand goods in the
Group's offices to promote the awareness and a habit

of recycling to help the people in need.

Environmental, Social and Governance Report ¥&3% + 1 & K& )a%RE 2017/18 19



Hao Tian Development Group Limited ® £ X2 E£EEAR AT

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RS B RERBE

INDEX

#o|

Aspect A.1 Emissions

FHEAAN BER

Aspect A.2 Use of Resources

FHEA2 BIRERA

Aspect A.3 The Environment and Natural Resources
HEA3 RIBMRKAER

Aspect B.1 Employment

J7EB.1 EfE

Aspect B.2 Health and Safety

JHEB.2 T2

Aspect B.3 Development and Training
7 HEB.3 BREME

Aspect B.4 Labour Standards

7 HEB.4 BT 2|

Aspect B.5 Supply Chain Management
FHEB.S5 HpEEE R

Aspect B.6 Product Responsibility

7 EB.6 EmEE

Aspect B.7 Anti-corruption

JEB.7 RES

Aspect B.8 Community Investment

7 EB.8 HEEE

20 Environmental, Social and Governance Report 1838 + 1+ & & &A% 2017/18

[

12

13

14

15

18

19



RRFIREBARA

Hao Tian Development Group Limited





