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1 Company Overview

/\WE{R

Chinlink International Holdings Limited (the “Company”
or “Chinlink”, with its subsidiaries, collectively the
“Group”) is a company whose shares are listed on
the Main Board of The Stock Exchange of Hong Kong
Limited (the “Stock Exchange”). The Group operated as
a comprehensive financial services provider for small
and medium-sized enterprises (“SMEs”) in the People's
Republic of China (the "PRC”) with main focus in the
Shaanxi Province and Hong Kong during the financial
year ended 31 March 2018 (the “Year”). The business
is carried out by its multi-licensed financial services
vehicles, including Shaanxi Chinlink Financial Guarantee
Limited (the “Financial Guarantee Company”) (an
indirect non-wholly-owned subsidiary of the Company)
and Chinlink Finance Lease Company Limited (the
“Finance Lease Company”) (an indirect non-wholly-
owned subsidiary of the Company) based in Xi’an and
Hanzhong of Shaanxi Province. The Group also involves
actively in supply chain finance and international trading
in Xi’an and Hong Kong, and logistics and property
investment in Xi’an and Hanzhong in the Shaanxi
Province.

As a socially and environmentally responsible company,
the Group also values sustainability in the business
operations and the interactions among all stakeholders.
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2 Our Reporting Approach
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This Environmental, Social and Governance (“ESG”)
Report (the “Report”) summarises the Group’s ESG
performance and accomplishments during the Year. The
scope of this Report covered (i) the Group’s Corporate
Headquarters; (ii) a China Regional Headquarters;
and the business units which were major revenue and
workforce contributors of the Group, which included
(iii) Chinlink Tian Hui Company Limited in Hong
Kong; (iv) Daminggong Construction Materials and
Furniture Shopping Centre (Dongsanhuan Branch) (the
“Commercial Complex”), (v) the Financial Guarantee
Company and (vi) the Finance Lease Company in Xi'an;
and (vii) Chinlink - Worldport Integrated Logistics Park
(“Chinlink - Worldport”) in Hanzhong.
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) 2. Our Reporting Approach &AM I #J7X

The relevant reporting scope included:
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Function / Service Provision/
Major Property
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The Company and Its Subsidiaries
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Place of Operations

B

Corporate Headquarters Chinlink International Holdings Limited Hong Kong
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China Regional Headquarters Chinlink Management Consulting (Xi’an) Xi’an, Shaanxi Province, PRC
P [5) 167 daf 4R Company Limited Hp B BT A PG T
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Finance lease

Chinlink Finance Lease Company Limited

Xi’an, Shaanxi Province, PRC
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International trading Chinlink Tian Hui Company Limited Hong Kong
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Financing guarantee
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Shaanxi Chinlink Financial Guarantee
Limited
P G L5 REE WP 4 i T (R PR )

Xi’an, Shaanxi Province, PRC
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Self-owned investment property named
Chinlink - Worldport Integrated Logistics
Park (Note 1)
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Logistics park and wholesale distribution
centre for construction materials and home

Chinlink International Trade Centre
(Hanzhong) Company Limited
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Chinlink Property Management (Shaanxi)
Company Limited
ERE Y EE I (BRPE) ARA R

Hanzhong, Shaanxi Province, PRC
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furnishing products
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Self-owned investment property named
Daminggong Construction Materials and
Furniture Shopping Centre (Dongsanhuan
Branch)
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Wholesale and retail shopping centre for
construction materials and home furnishing
products
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Fixture Limited

Xi’an Da Ming Gong Ba Qiao Furniture and

Xi’an Tang Rong Real Estate Limited
VI FE S E A RA T

Xi’an, Shaanxi Province, PRC
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Note 1: For the reporting scope of of this Report, only the self-occupied office in Chinlink - Worldport had been included in the Year.
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This Report was prepared in accordance with Appendix
27 of the Environmental, Social and Governance
Reporting Guide (the “ESG Guide”) of the Rules
Governing the Listing of Securities on the Stock Exchange
(the “Listing Rules”). In preparation of this Report, the
Group strictly adhered to the reporting principles in
the ESG Guide to reveal all the material aspects of the
business in a quantitative, balanced and consistent
manner. A content index is attached at the back of
this Report as a tool to navigate readers to the specific
sections corresponding to the ESG Guide requirements.
Corporate governance information is disclosed more in
depth in the annual report of the Group for the Year in
accordance with Appendix 14 of the Main Board Listing
Rules.
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3 Chairman’s Statement
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The Group’s strategic and sustainable development has
reaped favorable results in recent years. As an integrated
financial services provider with a firm establishment in
Xi’an and Hanzhong of Shaanxi Province, coupled by
the burgeoning economic activities spurred by China’s
Belt and Road Initiative, the Group is witnessing and
seizing the vast business opportunities at hand. In the
midst of the Group’s growth and expansion, the Group is
committed to provide comprehensive financial services
under a long-term sustainable mindset.

At Chinlink, sustainable development is an integral part
of managing business operations and interactions with
our stakeholders. The board of directors of the Company
(the "Board”) recognises its overall responsibility for
the Group’s ESG strategy and reporting. Therefore, we
have specifically set up our Environmental, Social and
Governance Committee (the “ESG Committee”) to help
drive environmental, social and governance issues
pertaining to the Group’s operations. Chaired by Mr. Siu
Wai Yip, Executive Director of the Company and formed
by representatives from various departments of Corporate
Headquarters, the ESG Committee establishes strategic
ESG direction for the Group. Our focus is on nurturing
a talented and sustainable team culture, recognising
ways to protect the environment by being responsible in
resource management, and contributing to the society to
bring positive impacts into the communities in which we
live and work.

We are confident that with the favorable governing
policies, our prime operating geographic location, and
the new set-up of the ESG Committee will be able to
propel the Group’s business to greater extent. | would like
to extend my thanks to our talented and dedicated team
in helping the Group steer towards a sustainable future
together.
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Li Weibin Z=f56
Chairman T/

Hong Kong, 26 October 2018
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4 Our Approach to Sustainability
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4.1 ESG Governance Structure

All businesses in Chinlink evolved around its three
core values: innovation, integrity, and collaboration.
Therefore, the Group strived to build close relationships
with its stakeholders, nurture a sustainable team, engage
with the community, and develop a sustainable and
environmentally conscious operation.
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Chinlink's Core Values
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Adopting new social and technological trends
through an innovative business approach to
better fulfill customers’ needs.
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Preserving a diverse and inclusive
workforce to allow an effective
collaboration and promote the Group’s
competitiveness.
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In light of the Group’s responsibility to incorporate its
sustainable practices into its core values, the Group
established the Chinlink Corporate Social Responsibility
Committee (the “CSR Committee”) in 2015 and the ESG
Committee in 2017 respectively. The two committees
collaboratively developed a mission to formulate
sustainable strategies and to execute activities. As a result,
their efforts would contribute long-term positive impacts
to the environment, employees and communities.

Innovation

A5

!

Developing long-term relationships
with stakeholders by building trust
and holding an honest manner in
business practices.

RS AF AT A DA il AT 265

B SR E LRI BIR -

Integrity
A

Collaboration
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ESG Governance Structure
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Decision making and strategy development P35 J% % % 5% Jg

ESG Committee Chairman
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ESG Committee Members
BRE - g RERBEEGRE

Subsidiaries in Reporting Scope
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Executive Director

WTES

Admin and HR Dept., Corporate Development Dept.,
Corporate Communications Dept., Finance Dept.,
Internal Audit Dept. and Investor Relations Dept.
FTBURNTTE IR ~ SEEEREE - A3 -
SABEHS ~ AR S B B R



The Group viewed the relationships with its stakeholders
as a big part of its priorities. On top of that, the Group
valued the continuing benefits and the sustainable
development together with its stakeholders. In this Year,
the Group reached out to various key stakeholders
to evaluate on the important subject areas in order
to identify the material issues to be addressed. The
major stakeholders of the Group and the respective
communication channels are summarised as follows:
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Stakeholders and Communication Channels
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Customers / Suppliers / Tenants

®F / frEn / HE

o Company website 23 #4835
e Contracts 4]

e Service hotline IR %5 2445

¢ Meetings &k

» Corporate events {>3£i5 5
e Social media #t:3z iA

o Memos 5 8k

o Leaflets {8 5

o Visits 53]

Employees
BT
e [nternal memos A& &8k
¢ Employee handbook B T
¢ Group’s internal e-newsletters
R H N E A
e Social media #L: 32 1A
¢ Group’s whistleblowing channels
4 [ S R
e Bulletin boards i 45 1f#
o E-mails TS

e Electronic communications software

G s
e Surveys [H45 &
* Meetings &%

Through establishing sustainable strategies and engaging
stakeholders, the two committees had identified the key
issues of the Group including employment practices,
occupational health and safety, anti-corruption,
community involvement, energy and resource
consumption, and greenhouse gas (“GHG”) emission.
From the identified material issues, the committees shall
further invest resources and explore opportunities for the
Group’s sustainable development.

In the future, the two committees will lead the Group
to continue its hard work for developing social
enhancement solutions and making greater contributions
to the sustainable prosperity and harmony in the society.

CHINLINK
BED &

Communities

| media #1325 RE
e Press releases ;7 [

Government authorities
B 1A

e Seminars Wf&fer

e Regular filings & /74

e Corporate visits {343

\eetings ik
Shareholders / Investors

R/ B
e Company website /A &) 4k
® Announcements 45
¢ Annual and interim reports
AR B R A
¢ Meetings &%
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_ Highlight: ESG Training
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Driven by the ESG Committee, the Group offered ESG
trainings to employees from all levels and locations. All
employees of the Group were invited to participate in
ESG training provided by professions in the field. The
executive Directors of the Group and top management
of the subsidiaries also participated in the training. Mr.
Siu Wai Yip, Executive Director of the Company and
Chairman of ESG Committee, stressed on the importance
of ESG to all participated employees at the beginning of
the training. Through these training sessions, employees
learned about different aspects of ESG and gained a
different perspective to consider their role to contribute in
building more sustainable business and environment. On
top of that, the Group has upraised their awareness and
responsibility in sustainability issues.

Employees in Hong Kong listened to the
speaker’s introduction of ESG reporting criteria.
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Mr. Siu Wai Yip, Executive Director of Chinlink
International Holdings Limited and Chairman of
ESG Committee, explained to the employees the
requirements of ESG aspects of the Group.
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Employees in Shaanxi Province participated
in the ESG training to learn about different
aspects of ESG.
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4.2 Awards and Recognition 4.2 SEIH BRI
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In recognition of the Group’s efforts to support social /£ 3455 A 82 F 5 3 A € 2540 A0 4 B B B BR 05 v 9 4 1
responsibility and promote environmentally sustainable  2& | i fsh s 9 %% F7 > ARG [ JBE A R 4% EJ) 3 o 42 ) 98
business practices, the Group has received various R R

awards and recognition as the milestones to mark its

success:

9‘\ Outstanding ESG Award

The Group received the Outstanding ESG Award presented by Economic Digest in February
2018, to highlight the Group's determination on increasing transparency to disclose
ESG performance and mark the Group’s ongoing hard work to improve its sustainability
development.
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Capital 7" CSR Award

The Group was awarded the Capital 7th CSR Award presented by Capital Magazine in
June 2017 to recognise the Group's all-rounded efforts to care for its employees, invest in
the community, and protect the environment as ways to incorporate sustainability into the
business model.
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@ “Caring Company” Logo
The Group was awarded the “Caring Company” Logo for the fourth consecutive year,
presented by the Hong Kong Council of Social Service in March 2018. This distinguished
logo was a milestone to show the Group’s contribution to care for the environment,

employees, and community. %
RSB | s |
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w”Green Office 1+” and “Eco-Healthy Workplace” Labels

WwOEL O RN
L-L[} The Group participated in the Green Office Awards Labelling Scheme organised by
althy Weskpla| World Green Organisation (WGO). After undertaking a green audit, the Group had been
G hapme awarded two labels named “Green Office 1+” Label and “Eco-Healthy Workplace” Label in

November 2017, in recognition of the efforts in implementing green office practices.
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4.3 Nurturing a Sustainable Team
Employment Breakdown

Based on the statistics covered in the reporting scope,
the total number of employees in Hong Kong and China
was 237 by the end of the Year, whereas, the turnover
rate was 9.95%. The breakdown of employees by gender,
categories, and locations are as listed below:

By Gender %4l

M Male &
Female &

By Category %7
5%

M Top Management % ¥t &
B Middle Management g% 8 A 5

4.3 B v R A R E K

D B DL

R i R 25 15 o0 Y B - A A A R R A R R+ R Y
B TR 237 A > 1B LHRR L 9.95% o AR -
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By Location fi it &%

8%

22%

B Hong Kong F ik
PRC H[H

General Staff — it & T

Employment Practices

In Chinlink’s effort to expand its team of talents, the
Group has recognised its employees as one of the key
components for the Group’s success. In this regard, the
Group has protected employees’ rights, emphasised
on talent management, and cared for the employees.
The Group has also operated in compliance of the
Employment Ordinance of Hong Kong and the Labour
Law of the People’s Republic of China.

As an operation that strictly complied with applicable
statutory and legal requirements, the Group took
preventive measures to eliminate any forms or recruitment
of child or forced labour. Throughout this Year, the
Group did not violate any incident or lawsuit regarding
employment of child and forced labour.

Under the Group’s Code of Conduct, the recruitment
policies prohibited all forms of discrimination on
gender, religion, race, disability, family status or age.
Equal opportunities in recruitment, internal transfer, and
promotion were granted to all employees and applicants.

Furthermore, the Group had created a respectful, safe,
and harmonious working environment for all employees.
Therefore, the Group provided a diverse working culture
respecting its core values that facilitated the collaboration
and competitive in the operation.
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Benefits and Welfares

The Group offered a range of fringe benefits. For example,
it has provided medical insurance and compensation
insurance to the employees of the Corporate
Headquarters. The Corporate Headquarters had also
devised a competitive remuneration package, including
discretionary bonuses and overtime reimbursements.

In accordance with respective local laws, the Group
ensured its employees were given reasonable working
hours and provided paid holidays such as marriage leave,
compassionate leave, maternity and paternal leave.
Besides statutory holiday and standard annual leave,
employees were eligible for additional paid leave after
working for a certain service period.

4. Our Approach to Sustainability 31 #: B vl 45 ¢
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Medical Insurance

BRI

Annual Leaves

R

Z

i

Additional Paid Leaves
/M RN

S

Compensation Insurance

55 TARE

Benefits

Yl

Overtime
Reimbursements

TN B 15 AR A

Discretionary Bonuses

My PEAE AL
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Employee Care

The Group organised a wide variety of activities, such
as monthly birthday celebrations, annual parties, and
more, for employees to increase sense of belonging in the
Group and to strengthen team bonding.

BT %

ALy B TR AR TGS > Blinds A 4 B B
16 B) S A BE R AE > LA R B TS AC AR [ A0 i U >
58 [ X BER T -

Because of the consistently high temperature, the
management of the Commercial Complex leaded the
"Relieve Summer Heat” activity in July 2017 to show care
to their employees working outdoors. They had prepared
heat relieving drinks and materials, such as green bean
sweet soup, sour plum soup, and medicated oil. Through
this activity, the managers gained a more comprehensive
understanding of different employees' working condition
and employees felt embraced and motivated.

To relieve the employees from stress and to reinforce
their bonding, Chinlink-Worldport organised a spring
company trip to Dingjun Mountain in March 2018.
Employees enjoyed the beautiful field of rape flowers on
their way to Mianxian, a famous ancient town. Later on,
they spent a delightful afternoon together in the Dingjun
Mountain to play games and relax.

Birthday party held in the Corporate
Headquarters’ office filled with laughter,
fun, and shared a delicious cake.
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Managers of the Commercial Complex
distributed cold drinks to outdoor workers
in hot summer.
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Employees of Chinlink - Worldport relaxed on Dingjun Mountain to
enjoy the beautiful scenery and fresh air.
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The China Regional Headquarters launched the
“Chinlink China Regional Headquarters Annual Party
2018” in January 2018 with all the Group’s business
units” participation. The highlights of the party included
the distribution of excellent performance awards to
employees, the talent show contest, etc. The party
provided all-levels of employees with an opportunity to
communicate and share a memorable time together.
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Group photo of employees from all subsidiaries
attended the party.
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During Winter Solstice Festival, the Group organised
festive parties and granted earlier leave to celebrate the
traditional Chinese holiday.

lunch hour.

As a way to enhance the well-being of employees, the
Group often encouraged employees to do physical
exercise. For example, the Corporate Headquarters
cooperated with a fitness centre and provided
membership fee subsidy each month if the employee
reached the exercise target set by the Corporate
Headquarters. Employees of the Commercial Complex
were encouraged to use the self-owned sport complex in
Xi'an for various sports activities such as basketball and
badminton.

Employees performed in the talent contest
during the party.

B LB Erng A 222
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Employees of the China Regional Headquarters
worked together to make dumplings during

ol g S A S R T AR ] AL A T o

Employees of the Commercial
Complex teamed up to
participate in a dumpling
making contest for
celebrating Winter Solstice

Festival.
A T A2 B
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The Group served a variety
of fruits to employees to
encourage consumption of
vitamins and fibre.

FIE 7] B T PR
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HIRE REAE T -

Employees from subsidiaries in Shaanxi
Province came together for the sports day.

BT & & Wi i 2 Fl Y 2 LA R — 5
) ZHLER IR IER)

To promote a healthy lifestyle, the Group hosted a
groupwide event named the “Chinlink Health Week
2017” in all geographic locations including Hong Kong,
Xi'an, and Hanzhong of Shaanxi Province in October
2017.

During the four-day event, the Group launched series
of events to promote the importance of health and to
help to form an ongoing exercising habit. These events
included fruits sharing week, lunch talk session relating
to diets, workout sessions, sports days, etc. Besides, the
Group also sponsored the fee for employees’ body check
in the Corporate Headquarters and provided dental and
body check-ups for employees in subsidiaries in Shaanxi
Province.

The exercising culture is gradually built among the Group
through the on-going regular daily stretching practices as
well as simple exercises like yoga during lunch hours in
subsidiaries.

Employees of the Corporate
Headquarters participated in a
rewarding workout session.

SE IS 8 L HELT 7 (5

_“’_ Highlight: Chinlink Health Week 2017
= G E) WP 2017

Employees of the Corporate
Headquarters joined a lunch talk
session to share tips on a healthy
diet, nutritional values, and more
. health-related topics.

JEABHG B T 2 E 4 H %
7 A RRERE - E
TR 5 (2 A ] TR AT S 1

Subsidiaries in Shaanxi
Province organised a morning
exercise session to inspire
employees to stretch more in
the workplace.
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.’ Highlight: Care and Support to Employee’s Family

R -

The Group cared deeply for its employees and their
family in ways beyond compliance with employment
laws and regulations. For example, the Group has
presented gift vouchers during major Chinese festivals. In
addition, the Group has always expressed condolences
and compassion to employees and their family in need.

In support of the family of an employee who was
heavily injured by a car accident in July 2017,
Chinlink - Worldport organised a 3-day voluntary
donation campaign called “Love Donation” Campaign
among the Group and employees collectively contributed
approximately RMB50,000 donation to his family for
support.

Chinlink - Worldport launched
“Love Donation” Campaign to help
the colleague in need.

HHEFE - MFEEE T [Er
FE ] 5B - LU B A o

In December 2017, the Commercial Complex sponsored
RMB20,000 to an employee’s mother for her rectum
cancer surgery. The benevolent and positive support of
the Commercial Complex sent their family hope and
encouragement to fight against disease.

4. Our Approach to Sustainability S{" fif4fi B a7 £ 45t
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The management of the
Commercial Complex condoled the
beneficiary family in the hospital.
PR PR B 2 158 e L 5
FRJE -
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Development and Training

The Group understood the importance of development
and training for employees in a growing business,
therefore the Group has provided a wide-range of in-
house and external trainings to equip employees with
necessary knowledge and skill sets in order to further
employee’s career and to contribute to business growth.
During the Year, employees participated in a total
of 108.65 training hours in 47 various learning and
development programmes and seminars in Hong Kong
and China.

Based on the nature of their job positions, the Group
provided job-relevant training to employees, for example,
Office Software Training and work value development
workshops for all employees to strengthen their computer
skills and improve their quality of work. Also, the Group
encouraged the top management employees to participate
in 19 programmes to further develop their management
and professional skills. Some of the important highlights
of trainings during the Year are summarised as follows:

B B K

ALE TR B TR R BRI S I R A B A
IS A3 B0 1) R B e SRR B > LR B LA B
o B A ik S B RE o T HE — A B T CE R R R
LARTHEFBR o AEE - B TAEFEMH B 47 A
[F] FA) £2 8 0 8% R TH H BT i & 2 B 3t 108.65 /MR 1
Al

AR AR e AL E > AR B TR {35 T /R A B Y
B a0 2y B TAR M A E 83 9 A0 TAFEE IR

Wil g B e R A Y T A B RE L B e At M B9 TAREL
B o BUAh o ARG B E 2 51 19 THEHE  DUE—
SRR L SERAE o AR BERE I b Y E B S A A
LU

Top Management

HoE
AR
V

Middle Management
TR R

U

General Staff
—kE T

T

¥

p

Seminar on Corporate Governance and
Regulatory Update

Seminar on Insights into the Hong Kong
Budget and Corporate Governance
Anti-bribery Conference

Usage on Office Software Training

ESG Training

* Seminar on Corporate Governance and
Regulatory Updates

e Supply Chain and Finance Operation
Session

¢ Investor Relations Symposium

¢ Usage on Office Software Training

® ESG Training

* Property Management Training

e E-Banking Training Class

¢ Work Value Development Workshops

e Risk Management Session

e Security Training

e Service Quality and Management Practices
¢ Usage on Office Software Training

e ESG Training
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In support of employee development and training, the
Corporate Headquarters provided examination leave for
employees taking examination accountable of acquiring
relevant qualifications. The Group intended to arrange
more training sessions and created more opportunities
for external training for employees to participate in the
future.
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Safety Precaution

With a full awareness of the importance of work safety,
the Group organised a number of measures to ensure
the safety of every employee. For example, the Chinlink -
Worldport and the Commercial Complex provided fire
safety training and fire drill to reduce employee’s risk in
case of a fire.

The Commercial Complex offered regular checkup
and maintenance of escalators, lifts and fire-fighting
equipment. The Group also ensured that employees of
the subsidiaries handled materials in the warehouses
properly, and the equipment in the warehouses was
in good conditions. During the Year, there was no
occupational injury or work fatality reported.

Occupational Health and Safety

The Group recognised the health and safety of its
employees as the foundation of its thriving and
sustainable business. With this in mind, the Group
complied with all relevant regulations and went beyond
legal requirements to enhance the health and safety of its
employees.

The Group was committed to providing and maintaining
healthy working conditions for all employees. For
example, the Corporate Headquarters carried out regular
cleaning of air-conditioning system and disinfection
treatment of carpets and decorated the offices with plants
to improve indoor air quality. While the China Regional
Headquarters sponsored regular body check for its
employees to ensure their health conditions.

HELSE T HERT -

Plant decoration in office.
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Employee participated in fire safety
training.
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4.4 Corporate Governance

The Board is dedicated to maintaining a good standard
of corporate governance as it believes that corporate
governance practices are the pillars to maintain a smooth
and effective operation. In addition to safeguarding
shareholders’ interests, corporate governance can
enhance the Group’s core values in its shareholders.

The Board is responsible for the oversight of the
management of the business and affairs of the Group with
the objective of enhancing shareholders’ value. The Board
has also acknowledged its responsibility for maintaining
good corporate governance practices and a sound system
of risk management and internal control as well as for the
review of effectiveness of these systems.

To maintain a fair and honest business environment, the
Group strictly prohibited bribery and corrupt practices,
and it adopted section 9 of the Prevention of Bribery
Ordinance as its internal anti-bribery policy. Any
employee soliciting or accepting an advantage as an
inducement to or reward in connection with his or her
work would commit an offence. All employees should
avoid any situation which may lead to an actual or
perceived conflict of interest.

The Group also established a whistleblowing policy to
increase the transparency of the business environment
by providing a communication channel for employees
to disclose any misconduct, malpractice or irregularity.
During the Year, the Group did not receive any report of
whistleblowing incident and was not aware of any non-
compliance incident.

To achieve a more effective control environment, the
Group’s risk management framework is designed to be
an integral part of the Group’s corporate governance
framework as well as strategic and business planning
processes, and it also embeds into each key activity and/
or function.

For more details of the Group’s risk management
approach, please refer to the Corporate Governance
Report of the Group’s Annual Report 2018.
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5 Community Engagement

A [ 28 B

As a socially responsible group, the CSR Committee
has encouraged the Group’s participation in various
community engagement events, such as voluntary
services and donations. Through these events, the Group
gave back to those in need. The Group aimed to forge
meaningful and long-term relationships to support
positive change in the community.

5.1 Community Services
Chinlink - Mid-Autumn Caring Campaign

In September 2017, the Corporate Headquarters
sponsored the “Chinlink - Mid-Autumn Caring Campaign”,
organised by the Jockey Club Yau Tong Children and
Youth Integrated Services Centre, The Boys' and Girls'
Clubs Association of Hong Kong for the third consecutive
year. Chinlink Corporate Volunteer Service Team visited
the singleton elderlies living in Yau Tong to show love and
care to the singleton.

Chinlink Corporate Volunteer Service Team
took a group photo with all volunteers
before heading to visit the elderlies.

R e TR A BT 1R A 5 T HLT
HHLGH o

MicroForests Workshop

The Corporate Headquarters participated in the
“MicroForests Workshop” organised by MicroForests,
a social enterprise, in September 2017. The workshop
provided a meaningful training and dignified job
opportunities for women who are single parents, new
arrivals, or from low-income families, and it empowered
them to regain confidence, dignity and enhance their
well-being and unleashed the creativity of the employees.

Employees of the Corporate Headquarters
developed a new perspective to experience

the hard work of single mothers.
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Tree Planting Activity Zx EURLBHS B)

The Chinlink - Worldport participated in the tree planting % [EH 4 - R #ER —F— /4E=H 200 TS E) - i

activity in March 2018. They planted cherry blossom trees i ¢ 74 rh F A BEAEASE > D 250 B I s 30 S A s B A 1 45
in Hanzhong to enhance the landscape and spread green T e o TR
positive energy to promote environmental protection. -

Dressing green to show their
dedication to push forward greening,
Chinlink - Worldport put an effort to
restyle the landscape.

LR OANR LA B HE 2 - TR
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5.2 Donations
The Community Chest Activities

The Group and its employees continued to participate
in charitable events and donate to charity. For the fourth
consecutive year, the Corporate Headquarters supported
and donated to “The Community Chest Dress Causal
Day” organised by the Community Chest of Hong Kong.
In addition, the Corporate Headquarters supported “The
Community Chest Green Day”, “Love Teeth Day”, and
“Skip Lunch Day” to show continuous support for the

community and those in needs in the society.

Employees of the Corporate Headquarters
once again participated in “The Community |

Chest Dress Causal Day”.

SRR T AR B [ L2 R o

"Children’s Day Love Donation" Activity

The Commercial Complex participated in the
“Children’s Day Love Donation” Activity organised
by the Xi’an Charity Association, the Xi’an Daily, and
the Daminggong Group. The activity donated school
supplies to underprivileged students in May and June
2017. Throughout the event, the Commercial Complex's
colleagues visited five schools in Xi’an and donated new
backpacks, stationaries, books, shoes, and eye-protecting
lights, to a total of 120 children to improve their learning
conditions.

Children accepting the
gifts prepared by the
Commercial Complex.

L E o
H1y -

Care for Difficult Families

The Chinlink - Worldport participated in the “Care for
Difficult Families" activity, organised by the Hanzhong
Baohe Logistics Park Management Committee in February
2018. The Chinlink - Worldport’s colleagues visited the
underprivileged families in Wuxiang Town.
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6 Sustainable and Environmentally
Conscious Operatlons

j‘:.l:_:bm & 1%4:.»!1 Al

6.1 Responsible Operating Practices

Services quality has always been crucial to the Group in
contributing to the Group’s success in the pursuit of operation
excellence. In this instance, the Group attached high importance
to the entire financial services and international trading process
from managing suppliers to providing responsible services to
customers. Therefore, supply chain management and quality
management were important considerations for the Group’s
business development.

The Group also believed that enhancing the suppliers’
environmental and social awareness was a fundamental step
towards responsible supply chain management. The Group
carried out supplier evaluation periodically to assess their
environmental and social performance and behavior in order to
avoid cooperating with suppliers with any record of misconduct.

In terms of quality management, the Group worked hard
to ensure all services offered met or exceeded customer
expectations. As a large-scale shopping centre, the Commercial
Complex established Service Pledge to not only maintain
responsible and excellent services to valuable customers
but to also establish the ambitious standards that employees
were constantly striving towards. The Group also established
customer enquiries and complaints guideline for training
employees to professionally address customers’ concerns.
Complaints received were recognised, inspected, and followed
up properly. During the Year, the Group received no complaint.

In addition to customer services quality, the Group also valued
product quality. According to the Product Quality Management
Guideline of the Commercial Complex, the Group strengthened
the quality supervision to firmly resist the inflow of counterfeit
and shoddy goods. The Group conducted product inspection
and recorded the result of inspection daily to prevent any kind
of violations of poor quality goods.

Ensuring the privacy of customers’ personal information
and other data was also critical in maintaining the Group’s
reputation for good governance. With regards to the protection
of confidential information, the Group has set up a principle
in the Code of Conduct that required employees to protect any
confidential or sensitive information. The Group also required
employees to strictly follow Personal Data (Privacy) Ordinance,
the Consumer Protection Law of the PRC and full procedures
of handling company confidential information according to the
Code of Conduct in the Employee Handbook.

Being a comprehensive financial services provider, the Group
and our team of financial specialists hold various necessary
licences when carrying out businesses and are regulated by
relevant laws and regulations.
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6.2 Environmental Policy

In contribution to a more sustainable world, the Group
has established environmental policies to minimise any
negative impact on the environment during operation.
The Group strictly complied with relevant regulations
related to the emissions to the environment, such as to
reduce GHG emission and wastes generation during
operation.

The Group stipulated all employees to conduct
operations in a proactive manner to ensure environmental
protection. The Group implemented a green office policy
which promoted the efficient use of resources, reduction
of waste, and reduction in use of energy. Additionally,
the Group used the Forest Stewardship Council Certified
Paper in reports printing, which paper is from certified
sustainable forests, to support eco-friendly resources and
reduce effect on the environment. Through these policies
and implementations, the Group encouraged employees’
participation in protecting the environment and in raising
their overall awareness on environmental issues.

6.3 Energy Consumption and Greenhouse
Gas Emissions

As a financial service group, the Group’s main
business activities did not have significant impacts
on the environment and natural resources. However,
the Group still recognised the importance of being
an environmentally friendly and socially responsible
company. Therefore, the Group has made commitments
to enhancing resource efficiency, as a way to reduce the
environmental impact of the Group’s operation.

Energy Consumption

The main source of energy consumption in the Group’s
daily use came from the electricity consumption in office
operations.

6.2 BRITBOR
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Overview of Electricity Consumption in 2017/18
2017/18 ) W FEREEE

Electricity Consumption (‘000 kWh)

FERER (TRTIRE)

6,817

Total Electricity Intensity in Gross Floor Area (GFA) (‘000 kWh / m?)
AR AR < B (TE T FURE / SFJ5 oK)

0.020
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Greenhouse Gas Emission

2 S

As a result of electricity consumption, indirect GHG — HIJASEEIE M LAFETE fs 15 - DR G5 we S5k ] 422 0 35 S A F

emissions were recorded.

T o

Overview of GHG Emissions in 2017/18
2017/18 i 5 5 P st B

Total GHG emission M2 (Tonnes of CO, equivalent (tCO,e))
AR (AW A LR )

4,370

GHG emission intensity in GFA (tCO,e / m?)
DA R R T 2 SR PO (AN AR &=/

k)

0.013

Note 2: The Group only generated Scope 2 GHG emission. Scope 2 GHG emission refers
to indirect GHG emission resulting from the generation of the electricity which the Group

purchased.

T AR A T Y A o ] i AR A PR A A S [ R R T
JE 09 [ B SR

The Group strived to reduce the GHG emission by
improving the management of energy consumption during
operations. The Group established and set up relevant

A AR 5 7 A D ) RE VR RR AT B > 85 D I
R PR o A H S K E T AH B RERGRH B B
REABAR & PR P o SZ AL BHIE T LU 556 - LA

energy efficiency programs to implement comprehensive
management and control of energy consumption. The
Group established the following initiatives to effectively
improve the overall efficiency of energy use:

1 e BE VR B P RO S R S

Office Energy Saving Initiatives
e = H BRI

Switched off lights and air
conditioning in the meeting rooms and
computers in office where not in use
I o 2 A R T T R R 5
DA B2 3 A P B R A

Adopted energy-saving
equipment for air conditioning
and lighting system

1R 0 R SRR PR R A5 A

Encouraged employees to use
video conference to avoid
unnecessary travel arrangement
to reduce diesel or petrol
consumption

IS WREWERCS o RRVS 0
AR 2L Wb Sl
PRl RIEEES

Replaced fluorescent tubes
with LED lighting system,
T8 and T5 energy efficient
fluorescent tube which led
to 80% of reduction from
lighting fixture replacement
SR S MR Ot T
R T8 A TS5 i fE
o BTG B AR D
0% BEVR{HE ]
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6.4 Water Consumption

Material water consumption was attributed to the
Commercial Complex only. The Commercial Complex
consumed 53,350m’ of water from municipal water
suppliers and had complied with all relevant laws and
regulations. Due to the Group’s business nature, water
sourcing is not material to the Group’s operation. During
the Year, the total volume of water consumption and
intensity are listed as follows:

BAKE (LK)

6.4 FEKE

P MR A S ] 9 R B AR K B o i T A K L e
FaLFE ] T 53,350 3L KA K 5 SRS BT A R B T A s
K o BERAAEE B SEES TR > SR BOUK RN AS 8 i AR 52 B 1Y
R o AEFHFOKE REEWMT ¢

Overview of Water Consumption in 2017/18
2017/18 ¥EK HEBEEE

Total water consumption (m?)

53,350

Water consumption intensity in GFA (m*/ m’)

VISR HR R Z FOR R (SLTK /P J5K)

0.281

In efforts to advocate for water conservation, the Group
has promoted practical water-efficiency measures.
Employees were reminded to save water and reduce
wastage. The key water reduction initiatives were listed
below:

Installation

73

Inspection

sk

Education

HH

TEAB LB A0 KT TG > ASSE BUREAT T UV AT AT 9 K 1
Jits A4 i B T A K AN S R o A B K R i

Installed automatic water-efficient faucets to
effectively reduce daily water usage;

T 5¢ B RIE E KK BESH > AR B K E

Established a regular inspection system to enhance the
daily maintenance of water equipment, water supply
and drainage system to reduce water leakage;
HESLE A R AT > IR K S - SRR PEK R AR H
W AEE - WD TRK

Strengthen education of conservation to promote
water saving.

REFEE - HEEEH K o
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6.5 Waste Management

Due to the business nature, the Group only generated a
limited amount of non-hazardous wastes during the Year,
such as paper, cans and bottles. For the purpose of the
scope of this Report, hazardous waste was not material to
the Group’s operation, therefore it was not recorded.

The Group encouraged employees to use email and
electronic office system for daily communications;
also the Group encouraged the adoption of electronic
documentation in order to reduce the paper waste
generation. The Group also established Electronic
Communication Policy and Guideline for guiding
employees minimising hard copies.

The Corporate Headquarters established garbage sorting
bins to assist in the proper collection, sorting, and
storage of general refuses. Qualified third-party waste
management companies were appointed to handle the
refuse every other day, while recyclable wastes were sent
to recycling station.

The amount of non-hazardous waste consumption
generated by the Group is shown as below:

el

6.5 JRE5EY) B

P A S B AP BE 1 35 15 AT LR 0 055 JE 94
HVBEAR ~ SR IB A o BRACHE SR A7
S A B A > DR B A L -

A S B S B T SR MR TR A E RS B
TR - IS B THRME 73X I BRI A -
BeAh > AEEE E T CEEsECEMIES])  RER
TR A EN] -

A B AR AR B WA > % B R - TR —
JBE FE ) o SR eI S A B B0 A =0 R Y N A
TR — KAEAT BE S R BE - T AT (]S B S R € ok
FE Il -

G B A Y I B S AR R AT

Overview of Non-Hazardous Waste Consumption in 2017/18

2017/18 063 BE 5L ) H S

Total non-hazardous waste (Tonnes)

ME B Y AR (A NH)

145,806




7 Looking Forward

2 KR

Steered by the ESG Committee, the Group will endeavor
to seek opportunities to improve operations, optimise
resource management, engage with stakeholders, and
contribute to society with a sustainability mindset.
Through many environmental and social activities carried
out and awards achieved in the past year, the Group
hopes to educate employees and raise awareness of how
ESG issues are relevant to the business and to the life of
every individual.

In regards to the future, the Group will keep on fulfilling
its corporate social responsibility and adhere to the
spirit of caring for society. We look forward to building
upon the solid foundation we have established, and look
forward to a bright and promising future for Chinlink.

MR - A E KRR BENAE > ARLEIGS
SRUGEEE - S8 E GURE L - B0 H B A DL R A
B A Ry At e O BRI - BRI kAR
A REIR A AL S B DL SRR BEIH . AR A BT
BT W4tm 8 TA BB - A& KA 16 w8 I B AR
A SEAN A B AT R R

JEEIGHC > AL B R AUR R B AL @ RO A > AT AL
BRAT - WAV B ERE R R > @
HEE v < (9 S TR FE T A BR A R
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8 ESG Content Index
REL - 4 BB NE RG]

Aspect / Description / KPI
JEm /i /B

A. Environment 315
A1 Emission 3EJitty

Al

AT.1

Al1.2

Al.3

Al.5

General disclosure

— i

Types of emissions and respective emissions data

Pr s T R A B PR HCEDR)

Greenhouse gas emissions in total and, where appropriate,
intensity
i 3 SR R AR D i M

Total hazardous waste produced and, where appropriate,
intensity

T A A T R R R

Total non-hazardous waste produced and, where
appropriate, intensity

Jo 7 A B R S A R

Description of measures to mitigate emissions and results
achieved

it Yo AR R A P A it BT AR R

Description of how hazardous and non-hazardous wastes
are handled, reduction initiatives and results achieved
Pl JEIRAT T A E BRSO - WG AR R A AL
EREES

A2 Use of Resources &1 f

A2

A2.1

A2.2

A2.3

A2.4

A2.5

General disclosure

— MR

Direct and / or indirect energy consumption by type in
total and intensity

FAER B4y 00 B S e pe TR AR R S

Water consumption in total and intensity

HFEK B R

Description of energy use efficiency initiatives and results
achieved

A8 7200 B U B P i ) 2 T AR

Description of whether there is any issue in sourcing water
that is fit for purpose, water efficiency initiatives and results
achieved

A0SR IR K IR b W] A AR AT B - LR AR T R 3 aa w

B LB iR

Total packaging material used for finished products and
with reference to per unit produced

SR BT LSRR A R A A E B A R

Statement / Section

B/ T

6.2 -6.5
6.3

6.3

6.5

6.5

6.3

6.5

6.2 -6.5

6.3

6.4

6.3

6.4

Packaging material is not material
to the Group’s operations, therefore was
not recorded.
BLSEMRLED R A 45 [ B4 HEE AN AR B
PR S 3lf SR ko

Page No.
H#

21-24

21-22

21-22

24

24

21-22

24

21 -24

21-22

23

21-22

23

N/A
AN
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Aspect / Description / KPI Statement / Section Page No.

JaTH /At /K B ) F HE

A3 The Environment and Natural Resources Fi3% J FARE IR

A3 General disclosure 6.2 -6.5 21-24
— B

A3.1 Description of the significant impacts of activities on the 6.2-6.3 21-22

environment and natural resources and the actions taken to
manage them

it SETS TG B R A B R SR R M) EE A 2 Y ) PR U
A B 2N ITE)

B. Social #1:€r
B1 Employment and Labour Practices {8 3 }& 45 T % #i

B1 General disclosure 4.3 8-15
— B ER
B1.1 Total workforce by gender, employment type, age group 4.3 8-15

and geographical region

FRVER ~ DR ~ AR B AR B s 1) 73 1) 2 AR

B1.2 Employee turnover rate by gender, age group and 4.3 8-15
geographical region

FERPERI ~ AR ARESETRI ~ AF 4R Al B b [ 3] 53 1 4R B I 2 L 2
B2 Health and Safety fdt i Bl %¢ 4>

B2 General disclosure 4.3 8-15
— B ER

B2.1 Number and rate of work-related fatalities The Group has zero case of N/A
R LAEBER TSR T 19 AN B R work-related fatality i

A 4 S 4 R T A B AR T S 9 52 451

B2.2 Lost days due to work injury The Group has zero lost day N/A

R TAG4R T/E B # due to work injury AN
ARSI PR T A RO AR H
B2.3 Description of occupational health and safety measures 4.3 8-15

adopted, how they are implemented and monitored

R T R A 1 R e P B 22 A it - A AR BALAT R B

itk

B3 Development and Training & K& 153l

B3 General disclosure 4.3 8-15
— e ER

B3.1 Percentage of employees trained by gender and employee 4.3 8-15
category
FEPER K AR BRI 820 9 52 9 8 5 A 23 E

B3.2 Average training hours completed per employee by gender 4.3 8-15

and employee category

YR AR BRI E15) » B4R B 58 A2 9 REEL
B4 Labour Standard %% T.#:H]|

B4 General disclosure 4.3 8-15
— R
B4.1 Description of measures to review employment practices to 4.3 8-15

avoid child and forced labour

A o TR AR 091 5 il AR S B T R R o 55 T

B4.2 Description of steps taken to eliminate such practices when 4.3 8-15
discovered

TE B BT DUIREIH B AT Bl 175 DU BT SR I 2 B .




D 8. ESG Content Index 835 - & KR HNA RS

Aspect / Description / KPI Statement / Section Page No.
JEm /i /B B/ T H#

B5 Supply Chain Management & 545

B5 General disclosure
— MR
B5.1 Number of suppliers by geographical region

e b [ 1) ) B R

Description of practices relating to engaging suppliers,
number of suppliers where the practices are being
implemented, how they are implemented and monitored
A BN P G R AR - 1) AT A B A ) (LR P
HA - LURA BT X BTk

B6 Product Responsibility 2 & H AT

B5.2

B6 General disclosure
— MR
B6.1 Percentage of total products sold or shipped subject to

recalls for safety and health reasons
O ol K o A e R o 2 L R ARy 1 2B [ i)
vid:4

B6.2 Number of products and service related complaints

received and how they are dealt with

FEE BRI 2 i B MRS ) A5 R B DA R M) ik

Description of practices relating to observing and
protecting intellectual property rights
Attt B Al R ) ok U A R A 1 4

Description of quality assurance process and recall
procedures

W0 AR R % i [ e X

Description of consumer data protection and privacy
policies, how they are implemented and monitored

S 2 PORMR B B AL BRI LA SBTT B B 5 ok
B7 Anti-Corruption R &5

B6.3

B6.4

B6.5

B7 General disclosure
— i ER
B7.1 Number of concluded legal cases regarding corrupt

practices brought against the issuer or its employees during
the reporting period and the outcomes of the cases

7 REE0 P 36 A7 A LA 2 B8 1 SIS A Y BT S A %
GRIDEENETNE S

B7.2 Description of preventive measures and whistle-blowing

procedures, how they are implemented and monitored

it 9 At A0 B R > DL SR BRI BT B B Ok

B8 Community Investment 4k [& #t &

B8 General disclosure
— e
B8.1 Focus areas of contribution

Rk

B8.2 Resources contributed

T A E IR
28

6.1 20

Not disclosed N/A
AP NI

6.1 20

6.1 20

There was no material non-compliance N/A
regarding product responsibility A

during the Year
A B T R AT B i AR R
FHBE A F 1

6.1 20

6.1 20

6.1 20

6.1 20

4.4 16

There was no non-compliance with anti- N/A
corruption practice in the Year A3

AR E R IR AT AT B 2 e B A ]
YR SF

4.4 16
5 17-19
5 17-19
5 17-19
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www.chinlinkint.com

CONTACT INFORMATION i 4 i

If you have any comments or suggestions A S A5 A AT AT R R R

regarding to this Report, please contact the FRATAE R L 7 2 B A A i 4
Group through the channels below:

Suites 5-6, 40/F., A P BRI Y 8 R
One Exchange Square, R ESE 1 FE 40 1 5-6 &

8 Connaught Place,
Central, Hong Kong

Tel: (852) 2126 6333 TEEE - (852) 2126 6333
Fax: (852) 2126 6399 fHE - (852) 2126 6399

E-mail: esg@chinlinkint.com FETHIF : esg@chinlinkint.com



