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Environmental, Social and Governance Report

ABOUT THIS REPORT

China Healthwise Holdings Limited (the “Company”), together with its
subsidiaries (the "Group”), is pleased to present this Environmental,
Social and Governance Report (the “Report”] to provide an overview of
the Group's management on significant issues affecting the operation,
and the performance of the Group in terms of environmental and social
aspects. This Report is prepared by the Group with the professional
assisfance of APAC Compliance Consultancy and Internal Confrol
Services limited.

Preparation Basis and Scope

This Report is prepared in accordance with Appendix 27 fo the
rules governing the listing of securities (the “Listing Rules”] on The
Stock Exchange of Hong Kong Limited (the “Stock Exchange’] -
"Environmental, Social and Governance ("ESG”) Reporting Guide” and
has complied with “comply or explain” provision in the Listing Rules.

This Report summarises the performance of the Group in respect
of corporate social responsibility and covers the Chinese health
products segment’, money lending segment and investment in financial
instruments segment only. This Report presents information relating to
the performance of environmental and social aspects of the OBM and
OEM Toys segment fo the extent they are available to the board of
directors of the Company (the “Board”), namely emission and energy
consumption dafa related to vehicles under environmental aspect and
the numerical key performance indicators under the social aspect. For
the consumer electronic products segment and commercial kitchen
products segment, their business involves office operation only and they
are considered as immaterial by the Group, thus, they are not included
in the ESG reporting scope. The Group has made continuous efforts to
improve the internal data collection procedures and will include the key
environmental performance indicators of the businesses of the OBM
and OEM Toys segment in the coming future fo gradually expand the
scope of disclosure to cover all the Group's businesses.

With the aim fo optimise and improve the disclosure requirements in
the Report, the Group has taken initiative to formulate policies, record
relevant data, implement and monitor measures. This Report shall
be published both in Chinese and English on the website of Stock
Exchange. Should there be any discrepancy between the Chinese and
the English versions, the English version shall prevail.

The Company has completed the acquisition of Ace Season Holdings
Limited on 30 June 2017. The subsidiary was principally engaged in the
sales of Chinese health products. lis ESG performance has been included
in this Report.
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Reporting Period

This Report demonstrates our sustainability inifiatives during the reporting
period from 1 April 2017 to 31 March 2018

Contact Information

The Group welcomes your feedback on this Report. Please share you
views with us via email at IR@healthwisehk.com to help improve our
sustainability policies.

INTRODUCTION

In view of the increasing awareness in health and the aging population
in Hong Kong, demand for health care products has grown steadily
in recent years. During the reporting period, we have acquired a
company which is principally engaged in the sales of Chinese health
products. This has represented a great opportunity to the Group invest
in the health care business.

The Group has a clear and new business strategy for development and
growth. In the meantime, the Group acknowledges the importance of
operating ifs business in a responsible manner to achieve sustainable
development. We constantly review our operating practices and
standards relating to environmental protection and social responsibility.
Our corporate social responsibility (“CSR”) objective is to support the
development of local community against challenges. We endeavour
to help the disadvantaged and strengthen their voice in our business
decision making as we aim fo achieve the objectives below to fulfil our

CSR:

1. Respecting social and cultural diversities, as well as equality and
pride that everyone deserves.

2. Enhancing an inclusive and fair society, upholding the spirit of
inclusiveness and accountability.

3. Promoting our values of honesty and humanity, as well as
business principles of fransparency and consistency.

Clear insfructions have been made that our daily operations must be in
compliance with minimum legal standards. The Group’s CSR policies
are applicable to all directors, senior executives and other employees.
Defails of the management approaches fo susfainable development in
different areas are illustrated in this Report.
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STAKEHOLDERS ENGAGEMENT

The Company highly values its relationship with its stakeholders.
It has put in place an effective corporate communication system
which provides fransparent, regular and timely public disclosures
fo its stakeholders. In addition, the Company has established the
Investor Relations Department with designated senior management for
maintaining regular dialogue with instfitutional investors and analysts
to keep them abreast of the Company’s developments. Enquiries from
stokeholders are dealt with in an informative and timely manner. We
will continue to foster communication with stakeholders and incorporate
their concerns in our decision making in future. This can help us fo
formulate appropriate sustainability policies which balance inferests
among stakeholders.

The following table provides an overview of the Group's key
stokeholders and the various platforms of communication used to reach,
listen and respond their concern.
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ZHRE

- Onssite inspections and checks

Stakeholders Issues of concern
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Government and - Compliance
Market Regulators - ARER
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Shareholders and

- Promote regional economic development

and employment
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—  Retfurn on the investment

Investors - WEMO®R

RERIREE — Information disclosure and transparency
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—  Protection of interests and fair treatment of

shareholders

- REBRREZEATEHFRRE

Employees - Safeguard the rights and inferests of

EE employees

- REESREMNEER

- Career development opportunities
- EXBRHEE

- Health and safety

- REfEZE
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submission for approval
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Annual general meeting and other
shareholder meetings
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Annual report, announcements and website
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Meeting with investors and analysfs
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Stakeholders Issues of concern

& BiEnE

Customers - Safe and high-quality products
5P - ZEMEEEM

- Stable relationship

- REBIE

— Information transparency

- BMERE

—  Business ethics

- BERBER

Suppliers/Partners - longterm partnership
HIER, A ERH - RHISERME
— Honest cooperation
- WEAE
- Faimess and openness
- R¥RH
— Risk reduction

- BRERR

Peer/Industry - Experience sharing and cooperation
associations - BREROSEZKEE
DEVESE 13- —  Fair competition

- ATHE

Public and - Community involvement
Communities - HE2H
NS - Social responsibilities
- HERME

Engagement channels

SHRE

Website, brochures, annual reports
k- =5 Fi]

Email and customer service hotline
EHEREFPREERLR

Feedback forms

EARER

Visits and meetings

EHRRE

Business meetings, supplier conferences,
phone calls, inferviews

XpeR HERER EF HP
Regular meetfing

EHEH®

Review and assessment

He s R EHE

Tendering process

BiERE

Industry conference
TEEH
Site visit

B ES

Volunteering

BT

Charity and social investment
BRERHERE
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ENVIRONMENTAL ASPECTS
EMISSIONS

The Group is committed to providing consumers with high-quality
and safe smart products which are harmless to both human and
environment. Our employees’ behaviour is bound by our environmental
policies, which are also set out in employment confracts. Review of our
environmental policies and relevant intfernal guidelines are conducted
regularly to ensure that we comply with relevant local laws and are
aligned with the latest industry practices, thereby further improving our
environmental standard.

Air Pollutants Emission

The Group's air pollutants emission comes from the fuel consumption of
vehicles. The air pollutants emission of the Group during the reporting
period is as follows:

Air pollutants Unit
ZRIFRY B
Nitrogen oxides (NO ) kg
AA/y (RELD) T
Sulphur oxides (SO ) kg
malty (Raty) T
Particulate matter (PM) kg
TR (BFRT) T

Greenhouse Gas ("GHG") Emission

Communities around the world are gradually becoming more
concerned about climate change. The Group recognises that climate
change can pose a risk fo its business and it is committed to mitigating
the effects of climate change. GHG is considered as one of the major
contributors fo climate change. As the majority of the Group's GHG
emission comes from energy consumption, the Group manages ifs
carbon footprint by minimising the energy consumption in its business
operation. Policies and measures adopted on energy saving to reduce
GHG emission are mentioned in the section “Use of Resources”.
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The GHG emission of the Group during the reporting period is as

follows:

GHG emission
BEREER

Scope 12

#E2

Scope 2°

& [F] 28

Total GHG emission
BEREHMEE
GHG emission intensity

BRERBHEREE

Waste Management

The Group donates obsolete but functional electronic devices to
charity organisations. We also engage professional third party to
properly dispose of our impaired electronic wastes. Besides, the Group
encourages the use of email and electronic documentation to achieve
"paperless office”. The Group sets up a paper usage monitoring
system. Paper consumption is recorded to analyse the trend of paper

R|BEME AEEREEREBERNAT :

Unit Total
B st
tonnes of COze 110.98
WE =S LR E =
tonnes of COze 161.08
WE—E ik =
tonnes of COze 272.06
M—EtixE =
fonnes of CO,e/employee 0.21

WS CEE

usage in order to formulate measures fo save paper.

The wastes produced by the Group with different management methods

during the reporting period are summarised as follows:

Wastes
BEY

Total non-hazardous waste disposal®

HEZERVRES

Total non-hazardous waste recycling?
R EEREE YOI E

Total non-hazardous waste produced*
MELXBEBRENEE

Total non-hazardous waste infensity

the Group.

the Group.

Unit
B

fonnes

Mg

fonnes

Mg

tonnes

Mg
tonnes,/employee
W8T

Scope 1: Direct emissions from sources that are owned or controlled by

Scope 2: Indirect emissions from the purchased electricity consumed by

Total non-hazardous waste produced is the sum of total non-hazardous

waste disposal and total non-hazardous waste recycling.

FEE YRR

AEEERDELEEFNEETRERE TR
ZER-MOBENETEE RMMNZERER
REDERERE MO AKEEBAAEER R
BEFXHUEEERERD] AREDRER
MERAEG BEARERADNT ARBE IS
EfE AR R -

RBEHE AEEMEENRABNREREE
HBEEMB T :

Total
HwE

2.10

4.20

6.30

0.07

? HEN  ANEEMAERREFFRERELNT
B

: EHE2  AREMERBEE NHERELENTER -

¢ MELAEEEEVAERHEETERNEEE
ipmEREEY @SR
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USE OF RESOURCES
Energy Saving

The Group sefs up an electricity usage monitoring system fo better
monitor the electricity usage. Monthly electricity consumption is
recorded to analyse any sudden increase in consumption and to
implement measures o minimise the electricity consumption. Besides,
we have installed LED lighting sysfem to reduce electricity consumption.

During the reporting period, the energy consumption of the Group is as

follows:

Energy Unit

BEIR B
Purchased electricity MWh

BEE KB
Gasoline MWh

A KB

Diesel MWh

Seh JK FL B

Total energy consumption MWh
BEREMEE KR Fs

Energy intensity MWh/employee
REREE KEK, BT
Water Saving

The water consumption of the Group comes from office operation. In
case of any leaking pipes, the Group will immediately inform repairing
company fo reduce water wasfage.

During the reporting period, the water consumption of the Group is as

follows:

Water Unit

%S B

Water consumption m?®

FXKE 3K
Water consumption infensity m?/employee
FKREE MHEKRSET

B  ERELIHE

BREA
N A
AEBEC LKA EEERG AR HEERE-
ARG EEARE Ao EERRARE AL
I TE 18 bRk A B D HRE - S AP IRE ZKLED
SREARGB D E S HRE

Wy

REERE ASBERERBENDT
Total
310.15
403.13
20.34
/42.62
0.58
ffizk
AEBEBMKKHEREELEBRATEE - MFEEM
KE R NEBEE REFBAEE DT AR IK
BRRE-
R|EPRE AEENFEKENT

Total

e B2
242 .09

2.75
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Packaging Materials

The major packaging materials used are paper and plastic. The
consumption of these materials by the Group is summarised as below.

Packaging Materials Unit
CETES B
Paper fonnes
AR 7]
Plastic fonnes
Bt W
Total fonnes
mEt 7]

THE ENVIRONMENT AND NATURAL RESOURCES

With the infegration of policies and measures fo reduce air pollutants
and GHG emission, waste generation and resources consumption, the
Group strives to enhance environmental sustainability and minimise the
impacts on the environment. Our executives oversee the imp|ememoﬂon
of relevant policies and measures. When necessary, improvement
measures will be implemented.

SOCIAL ASPECTS

EMPLOYMENT AND LABOUR PRACTICES
EMPLOYMENT

The Group believes that people are the most important asset and the
key to maintaining its competitiveness. Ve are committed fo providing a
fair working environment which is free of harassment or discrimination.
We have established employment and labour practices in compliance
with the relevant labour lows and regulations in regions where we
operate, including Hong Kong Employment Ordinance and Labour Law
of the PRC. During the reporting period, we had no material violation
on the laws and regulations related fo employment.

Recruitment and Dismissal

The Group has adopted an unbiased recruitment process in order fo
promote workforce diversity and equitable workplace. Candidates have
equal opportunities for vacancies regardless of gender, age, marifal
status, religion, race, nationality and disability, etc. They are selected
solely based on performance, experience and skills. Both internal
employees and external falents are welcome to apply for job positions
in the Group.

BEME
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For termination of employment contract, regardless of reasons, the
Group's human resources department follows all procedures under
our personnel management policies and applicable labour laws.
Termination clauses are set out in all employees’ confracts and other
relevant documents. In case of complex situation, human resources
department will consult our legal advisors and/or management fo
ensure such employment termination is in compliance with applicable
employment laws.

Employee Welfare and Wellness

The Group endeavours to offer its employees a competitive
remuneration package which is in line with the market trend. Promotion
and salary increments are assessed based on performance and
experience in order to atfract, refain and motivate high-performing
employees. Annual discretionary bonuses are given to employees with
reference to our business performance and individual staff performance.
To provide flexible and effective means of incentivising, rewarding,
remunerating, compensating employees who contribute the success of
the Group, the Group has adopted a share option scheme.

In addition to remuneration, the Group cares about the wellness of
employees. The Group's management sfrives to understand employees’
needs by holding regular meetings to listen to their concerns. This can
help enhance communication between management and employees to
enable employees fo better understand the company and bolster their
sense of belonging. We also provide employees with different benefits
and are dedicated to help them to maintain a work-ife balance through
contractual working hours and vacation entiflements. These include
mandatory provident fund contribution, medical insurance, social
insurance, paid annual leave, maternity leave and so forth.
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As at 31 March 2018, the Group had 1,275 employees from the
Chinese health products segment, money lending segment, investment
in financial instruments segment and OBM and OEM Toys segment.
Below is the defailed breakdown of the number of employees by
gender, age group, employment category and geographical region.

By Gender
BRI 5

By
Employment
Category
ZERE
BRI &5

= Male
Exlid
= Female

hoyd

= Senior Management
BRERRE

= Middle Management
hRERRE

= General
—RET

= Contract/ Short-term
A8/ REET

RZFB-NF=ZA=+—RH XEEZhERFRZ
MmO MEI N REZBIANSNREE R
BEUETTA N RRBEET AN BAFHHER,275
FRE AT AR FiAR  BRER it

B ERS 2 EEBEREEH -

47

By Age Group
RER
#ARlED

By
Geographical

Region
R E
vEE S
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The employee tumnover rate during the reporting year by gender, age
group and geographical region are as follows:

Employee turnover Unit
EBERAR B
By gender

BUERIE S

* Madle %
e S %
* Female %
o %
By age group

RERAERE D

e Age 30 or below %
* 30BMAT %
e Age 31-40 %
* 31%40m% %
e Age 41-50 %
o A1E508% %
* Age 51 or above %
o SImENRE %
By geographical region

RMENEE D

* Hong Kong %
o HE %
e The PRC %
e %
¢ Indonesia %
o EfE %
Overall %
B %

HEALTH AND SAFETY

As people are our most important asset, we recognise the importance
of securing the health and safety of employees and are dedicated to
providing a healthy and safe working environment for our employees.
We have established a comprehensive safety control system, which
consists of various work safety and contingency guidelines according to
job nature.

The Group strictly complies with Occupational Safety and Health
Ordinance in Hong Kong, law of the PRC on the Prevention and
Treatment of Occupational Diseases and other applicable laws and
regulations. During the reporting period, we had no material violation
on relevant laws and regulation on occupational health and safety that
had a significant impact on the Group.
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Workplace and Equipment Management

The Group places great emphasis on the safety of machines and
equipment by arranging maintenance and performing regular checks to
make sure that they are functioning safely and properly.

Safety Training and Education

The Group believes that increasing employees’ awareness and
knowledge in occupational health and safety is the basis for minimising
work-related incidents. All employees, including existing and new,
permanent and confractbased staff, receive trainings about healthy and
safe working environment every year. These includes health, safety and
environment ["HSE"| training, evacuation drill training, fire drill fraining,
efc.

During the reporting period, the Group recorded 14 cases of work-
related injuries and zero case of workrelated fatality. In case of
significant safety risks and accidents, employees and supervisors shall
reporf fo management and make necessary improvement measures.

DEVELOPMENT AND TRAINING

The Group considers the confinuous improvement of employees as
the key elements of the Group’s sustainable development. A series of
development and fraining programmes are organised which aim af
nurturing employees’ growth. The fraining programmes include infernal
and external trainings. During the reporting period, the fraining activities
organised by the Group included workshops on the latest industrial
development trend and market knowledge, and corporate governance
and businesselated training for directors to update on the laws, rules
and regulations and develop professional skills.

We encourage employees who have received fraining fo share their
knowledge with other colleagues to promote a learning culture within
the Group. We also establish an open communication and discussion
between management and employees about working condition,
promotion, career goal, with a view fo supporting their development
and growth with the Group. To refain talent and reward employees
with good performance and high potential, we offer internal promotion
prospects within the Group to motivate employees’ self-development. In
future, we expect to spend more on confinuous fraining for employees
and workers in order to improve our productivity and quality for
sustainable development.
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HERERRE

For the Chinese health products segmenf, money lending segment, M ¥E M A ERER D WEH I RE
investment in financial instruments segment and OBM and OEM Toys @RI EASHEKEEMERETARRLERE
segment, the detailed breakdown of the percentage of employees ITE D ESME  H MBI REEERE S HZIIE
trained and the average training hours by gender and employee B RFHZIIEFEE D LLAAMFEBOT
category during the reporting period are as follows:
Percentage of
employees trained
(%)
ZEE
Training 3 B2 (%)
By gender g el
* Male o Hit 100
* Female o i 100
By employee category RrESER
® Senior management o SRERE 87.5
* Middle management o TARERE 72.4
e General e —RET 597
e Contract/short term s AKX /HHET 100
LABOUR STANDARDS BITAR

The Group upholds human rights and emphasises on the prohibition of
engaging child or forced labour in workplace. The Group s in sfrict
compliance with Hong Kong Employment Ordinance, the Regulations of
Llabour Security Supervision and Provisions on the Prohibition of Using
Child Labour of the PRC, and all other relevant laws and regulations
in the regions where we operate. The Group has established internal
guidelines and system regarding labour standards with reference to the
laws, regulations and international labour standards.

The Group's recruitment process and staff promotion are governed
by the above-mentioned internal labour system. Our management,
administration department and human resources department keep a
close eye on the business operation to prevent any child or forced
labour. For recruitment process and staff promotion, all candidates and
employees have the equal opportunities for the vacancies. Candidates
are required to provide identity proofs fo human resources department
for verification to avoid recruitment of child labour. We also prohibit
our management from squeezing our labour for their interest or forcing
them to work by any forms of threat or extortion.
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Based on employees’ code of conduct in employment contract and
employee handbook, our employees’ behaviours are under stringent
supervision. We encourage our employees to report any suspected
case of child or forced labour to the management. Investigation on
the case, appropriate disciplinary action and improvement on the
current labour system will be carried out to prevent similar case from
happening again. During the reporting period, none of the Group's
operations was exposed to significant risk in the use of child or forced
labour.

OPERATING PRACTICES
SUPPLY CHAIN MANAGEMENT

As part of our commitment fo environmental protection and social
responsibility, the Group attaches great importance to supplier
management by formulating infernal policies and guidelines on supply
chain management.

Selection Criteria

We have adopted a fair and unbiased selection process when
selecting suppliers. We carefully choose suppliers based on a list
of criteria, including product quality, costs, capability, social and
environment responsibility. VWe compare suppliers’ performance and
work with suppliers with the highest performance-fo-price ratio and the
best overall performance.

We siress the importance of infegrity of our suppliers and business
pariners. As far as we are concemed, our suppliers and business
parters have proven business records and had no material law
violation or violation of business ethics. The supplier selection process is
carried out according to our internal guidelines to prevent suppliers or
business pariners from securing confracts through any forms of transfer
of interest.

Supplier Assessment

We undertake review on suppliers’ performance. Supplier assessment
is carried out on a regular basis to ensure suppliers fulfil their
responsibilities and meet our standards under the supplier confract.
Suppliers who do not meet our requirements or fail o fulfil contract
liability will be reported fo the management. We mainfain a long-term
and stable relationship with suppliers based on the assessment result.
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Apart from supplier assessment, we also maintain a close
communication with our suppliers to let them fully understand the
Group's sfandards of suppliers on legal compliance, labour standard,
health and safety in workplace, security (GSV and C-TPAT] and product
specification. With good communication and relationship with our
suppliers, we can better manage the environmental and social risks of
the supply chain.

PRODUCT RESPONSIBILITY

We value product quality to achieve sustainable growth of the Group.
We always seek opportunities to improve product quality, enhance
customers’ safisfaction and protect intellectual property. We have
formulated the following guidelines and policies fo manage the Group's
product responsibility:

1. Quality assurance procedures

2. Quality confrol procedures

3. Compliant handling procedures

4. Return procedures

5. labeling procedures

6. Procedures of intellectual property protection

We strictly comply with applicable laws and regulations relafing fo
product responsibility in the regions we operate. During the reporfing
period, we had no violation record on relevant laws and regulations
that have a significant impact on the Group relating to product
responsibility issues.

Quality Management

The Group strives to provide the best quality products fo our consumers.
Therefore, we have established quality assurance and quality control
procedures fo maintain our product quality.

For our Chinese health product business, in recognition of our
continuous effort on high product quality and cusfomer service
management, Nam Pei Hong Sum Yung Drugs Company Limited
(“Nam Pei Hong"] has been recognised as “Quality Tourism Services
Scheme ["QTS") Accredited Shops” by the Hong Kong Tourism Board
since 2007 and “Hong Kong Top Brand” by the Hong Kong Brand
Development Council since 2009. During the reporting period, the
Group has been accredited for 10 consecutive years for QTS.

TEEREREERERAR —T /TR LeREARS
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Complaint Handlling

The Group has implemented compliant handling procedures to ensure
that our customers’ opinions are heard and responded in a timely
manner. All complaints are considered and carefully handled by
responsible department. Relevant investigation is taken and improvement
measure is implemented to improve the product and service quality
and custfomer experience. In addition, we have established return
procedures fo allow customers to return the products that they are not
satisfied with under certain terms and condition.

We believe that complaints are valuable opportunities to obtain
feedback from customers so as to identify the need for quality and
policy improvements. During the reporting period, the Group received
119 complaints related to the services and products, all the complaints
are addressed and resolved promptly.

Customer Data Protection

The Group takes privacy issues seriously. VWe have established relevant
policies on cusfomer dafa protection and strictly complied with the
applicable laws and regulations such as the Personal Data (Privacy)
Ordinance to safeguard customers’ information and data. Below are
some of the measures implemented:

. Photogroph, smorfphones or mobile phones with phofogroph\/
function are banned in designated area.

e  Customer dafa can only be used appropriately for authorised
business operations and are only accessible by authorised
personnel.

During the reporting period, no substantial complaints regarding

breaches of customer data and privacy were received.

Intellectual Property Rights

The Group is committed fo the protection of intellectual property
with the aim to enhance customers’ confidence in our products and
strengthen the Group's reputation. All employees and suppliers, who
are involved in handling products (in ferms of, e.g., product design,
patent technology, labelling) need to sign a confidentiality agreement
regarding intellectual property. We have strict guidelines over product
sales, advertising and labelling. We comply with applicable laws and
regulations including the Copyright Ordinance. All products are sold
with appropriate labelling which shows clearly their ingredients and
usage.
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To show our commitment to intellectual property protection, Nam Pei
Hong has participated in the “No Fakes Pledge Scheme” coordinated
by Intellectual Property Department, HKSAR and Hong Kong Retail
Management Association since 2008. We have committed not to sell
or deal in counterfeit or pirated goods and to sell only genuine goods
fo our consumers.

ANT-CORRUPTION

The Group is committed fo upholding high standards of ethics
and infegrity in all the business operations. The Group has set up
anti-corruption confrol system according fo the relevant laws and
regulations from countfries and regions where we have operations,
including Hong Kong Prevention of Bribery Ordinance and Criminal
law of the PRC. Our directors, senior executives and all other
employees have the responsibility to adhere to the laws and regulations
and to hamper any forms of corruption, including bribery, extortion,
fraud and money-laundering. Our business partners are expected to
follow the same anticorruption standards when working with us. We
do not work with any business partners who fail to comply with the
anti-corruption standards of the Group. During the reporting period,
there was no concluded legal case regarding corrupt practices brought
against the Group or its employees.

The Group has esfablished an anonymous whistle-blowing mechanism
fo encourage employees and our business partners to report
suspected cases of corupt practice. We take confidential measures
fo safeguard the inferests of whistle-blowers. We promptly investigate
on the suspected cases and confirm infernally before reporting to
our management and Board of Directors and if necessary, the law
enforcement authorities. As our business confinues to develop, we will
further improve our anti-corruption control system and sfrengthen our
monitoring efforts in future.

To reinforce corporate governance, we have formed an audit
committee, while hiring external lawyers and auditors to offer opinions
on our financial report and other compliance issues. Apart from
complying with Stock Exchange's corporate governance requirements
on listed companies, we will confinue fo review and improve our

internal control and corporate governance.
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COMMUNITY
COMMUNITY INVESTMENT

The Group is committed to make contributions to the community by
incorporating social participation in our business development. We
organise and participate in different community activities, make
donations or develop scholarship programmes. VWe believe that through
organising these events, not only can a great corporate culture and
practice be nurtured within the Group, but also relationships among
the Group, our employees and the community can be fostered. During
the reporting period, we conﬂnuous|\/ took part in different community
activities for the benefit of the community.

Work Experience Programme for Students

The Group believes that youths are the future leaders of our society.
We sfrive to cullivate young people by cooperating with education
insfitutions. Nam Pei Hong partnered with Hong Kong Education
Bureau fo organise a work experience programme for secondary
school students. In this programme, secondary school students were
offered with an opportunity fo experience how to conduct promotional
activities in a large-scale exhibition, so as to enrich their experience
and knowledge, foster positive values and enhance communication

skills.

Nam Pei Hong has been recognised as “Caring Company” by
The Hong Kong Council of Social Service since 2015, which is a
recognition to our continuous effort in building a cohesive society by
promoting sfrategic partnerships among business and social service
partners and public sectors.

Apart from organising community acfivities, the Group also made
donations to various charitable organisations, including:

®  The Samaritan Befrienders Hong Kong

e The Community Chest of Hong Kong
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REPORTING INDEX

Subject areas, aspects, general disclosures and
Key Performance Indicators (KPls)

THEE BEH —REERBRERERKPL)

A.  Environmental
A RE

Al:  Emissions
Al BERR
General Disclosure
—RERE

KPIAT.1

BS A BIRIRALL]
KPI' AT.2

RS AERUIEIRAL .2
KPI'AT.3

P EMIEIRALS
KPI'AT.4

RRERIEIRAL 4
KPIAT.5

B EIRIRALLS
KPIAT.6

BREMIEIRALL

The types of emissions and respective emissions data

BEp AR I K AR B B EUR

Greenhouse gas emissions in fotal and, where appropriafe,
intensity

RERBAHHER (HER)RE

Total hazardous waste produced and, where appropriate,
intensity

ELNEEREBENR (HER)BRE

Total non-hazardous waste produced and, where appropriate,

intensity

EENBEZEEMREN (HER)BRE

Description of measures to mitigate emissions and results
achieved

TR B DU O 15 Bl e P ZE B Bt B

Description of how hazardous and non-hazardous wastes are
handled, reduction initiatives and results achieved

BENEZBERYEIETE WA R AR B

TEEERELSRERAT —T+ /=T VRN HEREARE

BR HERERKRERS

Section
=i}

“Emissions”

B354

“Emissions — Air Pollutants
Emission”

[HERR— 2= RS 2 BER

“Emissions — Greenhouse Gas
Emission”

(B — R E R

Not applicable fo the Group's
business.

TERRAEE 255

“Emissions — Waiste
Manogement”

[BER—EEEMEE]

“Emissions — Greenhouse Gas
Emission”

[BER— R E REEHERU

“Emissions — Waiste
Management”

[BER—BEE YRR |

Pages
"R

7-8
7-8

N/A

NEB
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Subject areas, aspects, general disclosures and

Key Performance Indicators (KPls)

IREE BH —REERBREREFKPS)

A2:  Use of Resources
A2 BRER
General Disclosure
—REE

KPI A2.1

B A IR IRAL.]
KPI' A2.2

RSB MIEIRA2.2
KPI A2.3

RS MIRIRAL.3
KPI' A2.4
RRENIERA24

KPI A2.5

RSB MUIRIRAL.S

Direct and/or indirect energy consumption by type in fotal and
intensity
REBESMERR,/ ARRERRERERBE

Water consumption in tofal and infensity

AkEER®E

Description of energy use efficiency initiatives and results
achieved

BE R 162 P 28 SR 48 e N P J8E P A P

Description of whether there is any issue in sourcing water
that is fit for purpose, water efficiency inifiatives and results
achieved

SKEVE R KR Z B8 (R R - Bk 3 K PRI R AR B

Total packaging material used for finished products and, if
applicable, with reference to per unit produced

RERKmNBEMHBEER (WER) BLEENHKE

A3:  The Environment and Natural Resources

A3 BRERAARER

General Disclosure
— M=
KPI A3.1

BRAEMIEIRAS.]

Description of the significant impacts of activities on the
environment and natural resources and the actions taken to
manage them

BREHHRERRAERNEAZEUARMERNERE
17E) % A

Section

B

“Use of Resources”

[&IRE A

"Use of Resources — Energy
Saving”

[BIREE A — &g

“Use of Resources — Water
Saving”

[ &R A — K]

"Use of Resources — Energy
Saving”

[BIREE A — &g

“Use of Resources — Water
Saving”

[BREA—&iK]
"Use of Resources — Packaging
Materials”

[BRER-BEMH]

“The Environment and Natural
Resources”

[IREBEERRXAER]

“The Environment and Natural
Resources”

[RIERRARER]
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Subject areas, aspects, general disclosures and
Key Performance Indicators (KPls) Section Pages
ITREE BH —REEXBREREFKPS) 4] AR
B.  Social
B. #&
Employment and Labour Practices
EBREAEIER
B1:  Employment
B1: E®
General Disclosure "Employment” 1013
—RRE [ME =] 10-13
KPI B1.1 Total workforce by gender, employment type, age group and "Employment” 12
geographical region
RSB MUEIRBI. RIER BEER  FERARN BB DHNESER [MEfR) 12
KPIBT1.2 Employee fumover rate by gender, age group and "Employment” 13
geographical region
FRENIEEB .2 AR FERARNEEVES D EER [ 13
B2:  Health and safety
B2: REKk%ZZE
General Disclosure "Health and Safety” 1314
—REE MEE ki 2] 13-14
KPI B2.1 Number and rate of work-related fatalities No work-related fatality was N/A
nofed
MRENIEREB2.]  HEIEBEMETHABKRLE TEIEHETERBNET TEM
=t
KPI B2.2 Lost days due fo work injury The Group currently does not N/A
report on this indicator
MRENIEEB22 BEIBGRAIERH AEBEEMYERSUHEESR  TER
KPI B2.3 Description of occupational health and safety measures "Health and Safety” 13-14

adopted, how they are implemented and monitored

MREMERB23 REMBERRERZ2ER BEIERETAHA EEEZZ] 13-14
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Subject areas, aspects, general disclosures and
Key Performance Indicators (KPls)

IREE BH —REERBREREFKPS)

B3:  Development and Training
B3 : R &I

General Disclosure

—MRIRE

KPI B3.1 The percentage of employee frained and employee category
BERENIEER3]  RIEIBNHKESER

KPI B3.2 The average fraining hours complefed per employee by

gender and employee category
FRERIEREB3.2  RUBIREERRBDMESR B i TS IR
B4:  labour Standards
B4: T
General Disclosure
—RE
KPI B4.1 Description of measures to review employment practices to

avoid child and forced labour

BEHERTHRUBRET R854 THRE R

Description of steps taken to eliminate such practices when

B EMIEERL.
KPI B4.2
discovered

PSEMIEIRB42 ABRRERBRRERA BB LR RS

Operating Practices
EEEH

B5:  Supply Chain Management
BS: ftiEHEER
General Disclosure
—MRRE

KPI B5.1 Number of suppliers by geographical region
FABHEMIE1EBS.
KPI B5.2

R B R D MR ER A

Description of practices relating to engaging suppliers, number
of suppliers where the practices are being implemented,
how they are implemented and monitored

ZEHERANES BRABEROMERHA
B hESRT AR

BE 2 48 MUEIRBRS 2

Section

B

"Development and Training”

[3% R R gl

"Development and Training”

[ %R Rl ]

The Group currently does nof
report on this indicator

REE R A EWE LIRER

“labour Standards”
[ T X8I
“Labour Standards”

[55 T#R]
“labour Standards”

[45 TR

"Supply Chain Management”

[ s E 2 |

The Group currently does not
report on this indicator

AREE R AL EME LIBER

"Supply Chain Management”

[MtrEREE ]
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Subject areas, aspects, general disclosures and
Key Performance Indicators (KPls) Section Pages

ITREE BH —REEXBREREFKPS) B AR

B6: Product Responsibility
B6: EmEME

General Disclosure "Product Responsibility” 17-19

—MRIRE [EmEE] 17-19

KPI B6.1 Percentage of tofal products sold or shipped subject to recalls  The Group currently does not N/A
for safety and health reasons report on this indicator

MRENIERRS] CDHEIHEERAFTRZ2LERERRERKNES ASEEMYERSHEES TEH
lo¢

KPI B6.2 Number of products and service related complaints received "Product Responsibility - 18
and how they are dealt with Complaint Handling”

MREMERBS2 BEFBERMRENRFREIEESN [EmEE-RFRE] 18

KPI B6.3 Description and practices relating to observing and profecting "Product Responsibility - 18-19
intellectual property rights Intellectual Property Rights”

MRENIERBS ETRRENIERVBHARTR [EmBEE-AHBERE] 18-19

KPI B6.4 Description of quality assurance process and recall procedures  “Product Responsibility — Quality 17

Management”

MRENERBOA  EERIBBREREUWREFHH [EmEE-E2EE] 17

KPI B6.5 Description of consumer data profection and privacy policies, ~ “Product Responsibility - 18
how they are implemented and monitored Customer Data Protection”

BRENIERBOS HEEERRERMEBER BRLERETARSA [EmEE-FPERRE] 18

B/ Anticorruption

B7: RER

General Disclosure " Anti-corruption” 19

—RRE [RE5] 19

KPI B7.1 Number of concluded legal cases regarding corrupt practices  “Anti-corruption” 19
brought against the issuer or its employees during the
reporting period and the outcomes of the case

MREMERE] RESHERETASZEEERLIYCEARNESRAE [RES] 19
BREMFER

KPI B7.2 Description of preventive measures and whistle-blowing " Anti-corruption” 19
procedures, how they are implemented and monitored

MRENIERE72 RUEERERERF BREERERTASH [RES] 19
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Subject areas, aspects, general disclosures and

Key Performance Indicators (KPls) Section Pages
THEER BE —RRERBRENIERKPL) 4] R
Community

HE

B8:  Community Investment

B8 : {tEHRA

General Disclosure "Community Investment” 20

—REE [HtEEE] 20

KPI B8.1 Focus areas of contribution [e.g. education, environmental "Community Investment” 20
concems, labour needs, health, culture, sport)
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KPI B8.2 Resources contributed (e.g. money or time) fo the focus area The Group currently does not N/A

reporf on this indicator
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