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ENVIRONMENTAL, SOCIAL AND
GOVERNANCE REPORT

OBJECTIVE OF THE REPORT

Birmingham Sports Holdings Limited (the “Company”) is pleased
to present its second Environmental, Social and Governance
(hereinafter called “ESG”) Report of the Company and its subsidiaries
(the “Group”) for the year ended 30 June 2018 (the “Year 2018"),
with an aim to provide details of the system establishment and
performance of the Group in terms of sustainable development to
both the internal and external stakeholders.

This report was prepared in accordance with the Environmental,
Social and Governance Reporting Guide set out in Appendix 27 to
the Rules Governing the Listing of Securities on The Stock Exchange
of Hong Kong Limited, highlights the environmental and social
measures and activities of the Group during the Year 2018. For the
information on the corporate governance of the Group, please refer
to the annual report of the Company for the Year 2018.

The Company is engaged in investment holding. The principal
activity of the Group is the operation of a professional football club,
Birmingham City Football Club PLC (“BCFC”) in the United Kingdom
(the “UK”). In the Year 2018, BCFC continued to compete in the
English Football League (“EFL”) Championship division, the second
tier of the English football league system. It has a relatively high
relevance to the environmental, social and governance aspects.
Therefore, the disclosures in this report focus on the policies
and performance of BCFC in the Year 2018 in relation to three
environmental aspects and eight social aspects.
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ENVIRONMENTAL, SOCIAL AND
GOVERNANCE REPORT

STAKEHOLDER ENGAGEMENT

The Group is committed to maintaining the sustainable development
of its businesses and providing support to environmental protection
and the community in which it operates. The Group maintains a
close tie with its stakeholders, including government, investors, fans
and customers, employees, business partner, community and the
public, and strives to balance their opinions and interests through
constructive communications in order to determine the directions of
its sustainable development. The Board of Directors of the Company
is responsible for assessing and determining its environmental,
social and governance risks, and ensuring that the relevant risk
management and internal control systems are operating properly and
effectively.

Stakeholders Expectations and requirements
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Communication and response

HHE HMERER BENEE
Government e QOperate in compliance with the laws o Law-abiding operations
IEg5 EERESTED SRR E
e Tax payment in accordance with the e Tax payment on time and in full
laws R MBS TR
REOEPI IR
Investors e |mplement corporate governance e Optmise internal control and risk
wEE and create value management
BITREBARTAIEEE BORE AR EE AR E IR
e |nformation disclosure e Release operating data in due course
wEER REE R A S ERE
Fans and customers e Attend football matches on e Ticket office outlets, Blues Store, online
Rk EEF matchdays ticket office

R BERISEERKLLLE
e Product quality
EmEE
e Food and drink on matchdays
LLEAMR MR

E = - Blues Store M BB Z 4

e Refund policy
IRRER

* An excellent range of food will be
available throughout the food outlets on
matchdays

RENLBARKZAXKER
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STAKEHOLDER ENGAGEMENT (Continued)

Stakeholders Expectations and requirements
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Communication and response

BHE HMERER BEREE
Employees e Career development platform e Transparent promotion channel
B8 BEHRTAE EFERENEARE
e Remuneration and benefits e Competitive remuneration package
BB BT NG 2
e Occupational health and safety e |Implements health and safety
BEREERZE management system
EMEERZE2ERERG
Business partner e Win-win cooperation e Sponsorship packages
EBRH EHmAalE EHAR
e Business ethics and credit standing e Fulfilment of obligations under any
mEBERERRR contract in accordance with laws
RBEPIBITEMNENETHELE
Community e Make a career in football e BCFC Community Trust provides
and the public BIZRIREE full-time football and education
MHEEARAL programme

e Support social welfare
XEHEET
e Protect the nature

RiERB A

MATERIALITY MATRIX

In the Year 2018, the Group carried out materiality assessment
on a number of ESG issues in order to identify which issues were
crucial to the Group’s business and were of the utmost concern to
stakeholders. It helps the Group to ensure its business development
can meet the expectations and requirements of stakeholders. The
Group has identified 22 ESG issues covering environmental, social
and operation and invited both internal and external stakeholders to
assess the materiality of the ESG issues through a scoring tool and
interviews. The Group’s management has reviewed the ranking of
materiality of the ESG issues and then disclosed them in this report.
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MATERIALITY MATRIX (Continued) EEMEEE)

The Group’s materiality matrix of ESG issues in the Year 2018: 2018FEALKEIRE - HEREAREEMNE

High

Tt

mREHFNHENEEN

Importance of topics to stakeholders

Environmental issues
RIREH

Materiality Matrix of the Year 2018

EEER

Importance of topics to business
REHEBNEE M

2018FENEEMIER

Social issues

HEEE

Operation issues

EEEH

ot

1. Greenhouse gas emissions

NS pgnt::

BERAEHER

2. Energy consumption 10.  Community investment 18. Corporate governance
BEIRERE HEEE EESE

3. Water consumption 11.  Occupational health and safety 19.  Anti-corruption
FA7k BEREERZS R&H

4. Waste 12. Labour standards in supply 20. Supply chain management
REY) chain HEEETR

5. Environmental impact of HIEERRL T2 21. Customer satisfaction
construction 13. Training and development EEMEE
MTEIRERNE FIRER 22. Customer privacy

6.  Green buildings certification 14. Employee welfare ZERLE
FERERE L=

7. Customer engagement in 15. Inclusion and equal opportunities
environmental issues BARTERS
EEHIRIESENSH 16. Talent attraction and retention

8.  Use of chemicals AN R B A
FRER
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9.

Local community engagement
B i 26

17.

Economic value generated
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ENVIRONMENTAL ASPECTS
Emissions

The home ground of BCFC is St. Andrew’s Trillion Trophy Stadium
(the “Stadium”), an association football stadium in the Bordesley
district of Birmingham, the UK. The office of BCFC and Blues Store,
an official merchandise shop, are also located in the Stadium.
Besides, The Birmingham City Football Academy (“BCFC Academy”)
is located at the Trillion Trophy Training Centre (the “Training
Ground”), BCFC Academy aims to provide a place to pursue and
achieve success through a first class coaching environment for all the
young players registered in its system, and to develop players who
are able to meet the criteria for first team squad professional players
at BCFC.

Fuels consumed by the BCFC’s motor vehicles are the main sources
of nitrogen oxides (NO,), sulphur oxides (SO,) and particulate matter
(PM) emission. Additionally, gas is used during the operations of the
boiling system, restaurants and catering services at the Stadium
and the Training Ground, and the under-soil heating system which
heats the underside of the pitch of the Stadium in withstanding any
elements from bad weather, such as snow and ice. Fuel consumption
of motor vehicles could generate greenhouse gases (the “GHG”) such
as carbon dioxide (CO,), methane and nitrous oxide.

BCFC encourages walking, the use of cycle, public transport, car
sharing and coach in order to reduce pollution emissions. Besides,
BCFC ensures all its suppliers deliver excellent environmental, social
and ethical management practices. Electricity is used during the
operations of the lighting system, heaters and air-conditioners, and
all other electrical devices such as computers, printers, televisions
used at the Stadium and the Training Ground.

BCFC has a team of cleaners on site to deal with day-to-day hygiene
function at the Stadium and the Training Ground. Cleaners are
responsible for ensuring that all areas are cleaned at night after the
staff have left. On match day in which BCFC hosts home game at the
Stadium, a pre-cleaning will be arranged by BCFC before the match.
Cleaning continues throughout the match and during half time of the
match. After the match, a large team of cleaners will be arranged to
ensure all areas of the Stadium are cleaned before commencement
of next match. All the waste collected is put into the euro bins and
will be collected by professional companies.
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ENVIRONMENTAL ASPECTS (Continued)
Emissions (Continued)

BCFC hires waste management companies to handle BCFC’s
waste collection and recycling. All waste is put into skips which
are collected by the waste management companies and processed
at their base for recyclable waste and non-recyclable waste. For
electrical items or batteries to be disposed of, BCFC would use
a separate skip provided by a waste management company for
subsequent special treatment. No direct discharges of waste into
water or land from the Stadium and the Training Ground were made
in the Year 2018.

BCFC strictly regulates the operation of its business to ensure the
compliance with national and local laws and regulations relating to
environmental protection and pollutant emissions. In the Year 2018,
there was no case of material non-compliance with the Climate
Change Act 2008 and other relevant laws and regulations relating to
air and greenhouse gas emissions, discharges into water and land,
and generation of hazardous and non-hazardous waste that have a
significant impact on environment. In addition, there was no report of
significant fines or sanctions as a result of non-compliance with the
relevant laws and regulations in the Year 2018.

The key environmental performance indicators of the Group’s
emissions in Year 2018 are shown in the table below:

B B R ER RS

-

REHE (&)
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BCFCHEFERE Y E 1B A Al B B BCFCRIEE M IR
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I R AA] BUR R BEYET D SERIE - R E
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BCFCEEMEEEBHMEE HRETH
RRKSAMPEMBBAMNBER R EER
JEFR o FR20184F [E - ##% B E i R (2008%F
RIEEBE)RBHEBEREBEREEHEN -
MKER R RS WA REEEIREE
RERAFENBEREZEYOE A BREE
BEEROITE ° LI R2018FEAN - I
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R20185F[E - AEBEH WM BRRFAN
BIESIN T X

Unit Year 2018 Year 2017
Environmental indicators REEE By 2018 & 20175 E
Air emissions o BR e

Nitrogen oxides (NO,) emissions AEALMINOHER Kg 829 870
TR

Sulphur oxides (SO,) emissions T2 AL (SO HE Bt Kg 3 3
TR

Particulate matter (PM) emissions BOFHLF(PM)BERR Kg 18 22
TR

GHG emissions BERBHK

Total GHG emissions "2 BERBH G E F Kg CO,e 1,447,532 1,705,438
—alkixEE

GHG emissions intensity BERBHNTE Kg CO,e 1,796 2,265
(per employee
located in the UK)
“EREE
(BEMREBEZEE)

Direct emissions (Scope 1) BREW(EET) Kg CO,e 76,657 100,101
—altiREE

Indirect emissions (Scope 2) M (4182) Kg COe 1,291,359 1,631,845
“EhEE

Other indirect emissions (Scope 3)  E A% H i (4/83) Kg CO,e 79,516 73,492
“EltiEE
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B R EA

ENVIRONMENTAL ASPECTS (Continued) BHME (&)
Emissions (Continued) BEmR (48)
Unit Year 2018 Year 2017
Environmental indicators REEE By 20185 [ 20175 %
Waste oted) g §% (Hfi3)
Total non-hazardous waste ELEZEEENES Tonnes 94,863 92,928
produced o7
Non-hazardous waste produced ELEEEENRE Tonnes 118 123
intensity (per employee
located in the UK)
W
(BRUREREZEE)
Total hazardous waste produced ELAEEEENEE Tonnes N/A Mete ) N/A (eted)
I R A (#9) Ry R (iz9)
Hazardous waste produced MELASEENTE Tonnes N/A tote 9 N/A tote 3
intensity (per employee MR W) N g )

located in the UK)
A
(BEURERZER)

(Note 1):  Air emissions include emissions data from gaseous fuel  (f7:771) : EERBEMBIEXREBMRRERENTE
consumption and motor vehicles. B BE B B o
(Note 2): Greenhouse gas emissions (direct and indirect) and its  (ffz2) : BREREHR (B REE) RER
removal can be divided into the following three separate MRAal D BT = @B L& E :
areas:
Scope 1: Direct greenhouse gas emissions from operations #E1: BBCFCHTHE A k=48
that are owned or controlled by BCFC including: EREEELYNRAERE
(i) greenhouse gas emissions from vehicles BERELIE ¢ ()2k BEBCFCHT
controlled by BCFC; and (i) greenhouse gas TR R E AR E RS HE
removal from tree planting by the relevant s KB B R B 742018
company during the Year 2018; F E B FTR R B0OR
=R
Scope 2:  “Energy indirect” greenhouse gas emissions #E2: K EBCFCAEBH #EATE
resulting from generation of purchased or B EENESN - M
acquired electricity, heating, cooling and steam RRRFERMEENHE
consumed within BCFC; and BREORDRERBEN &
Scope 3: All other indirect greenhouse gas emissions that #E3: BCFCLAINEAMFTA E
occurred outside BCFC, including both upstream HEEEEREER &
and downstream emissions. HELEFRTRFaHERR -
(Note 3):  No hazardous waste is produced by BCFC. In the event  (f##3) - BCFCEEFEE%J*% fin & 7
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when any hazardous waste is to be disposed of, BCFC would
engage professional companies to handle it.
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ENVIRONMENTAL ASPECTS (Continued)
Use of Resources

BCFC is committed to minimise the impact of business activities on
the environment, and support environmental protection programmes.
In particular, a number of initiatives designed to conserve resources
were introduced to promote employees’ awareness of the need to
achieve efficient utilisation of resources.

The major use of resources of the Stadium and the Training Ground
were electricity, gas and water consumptions. The total units of
purchased electricity, gas and water consumed by the Group’s
emissions in Year 2018 are shown in the table below:

e

-

RESE(E)

BEIRE A
BCFCENEZER I RMERDHRENT
B WXHRFRES - LEEHNZHER
FEERNER WA EIHERERE
TRH) B o

RERIRGEEERANERSEN KRR
KoK » 20185 [E - REEFEM B ER
B MEMAKEEHINNTR

Unit Year 2018 Year 2017
Total use of resources BRERE B 2018 & 2017EE
Units of purchased electricity BEENAE KWh 2,828,386 2,376,184
consumed FEE
Electricity consumption intensity RERE kWh 3,509 3,156
(per employee
located in the UK)
TRE
(BENREBEZES)
Units of purchased gas consumed BENRAE kWh 2,337,490 2,562,520
TRE
Gas consumption intensity BREEEE kWh 2,900 3,403
(per employee
located in the UK)
TRE
(BENRRBEZES)
Amount of water consumption BXKE m® 43,022 37,943
MR
Water consumption intensity RkzE m? 53 50
(per employee
located in the UK)
AR
(BRUREREE)
Total packaging material (paper) AR mAAEE Kg 62 56
used for finished products W (k) s =
Total packaging material (plastic) BURY o BT B3 Kg 1,050 929
used for finished products (BB B T
Amount of packaging material BHERMABRE Kg 0.0006 0.0004
(paper) per unit produced mE () B2 T
Amount of packaging material (plastic) ~ SFERTAEE Kg 0.0093 0.0074
per unit produced e (2R 8= TR
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ENVIRONMENTAL ASPECTS (Continued)
Use of Resources (Continued)

BCFC has installed energy efficient heaters throughout the Stadium.
These energy efficient heaters have installed sensors and will switch
off automatically if movement has not been detected for half an
hour and thus cutting down energy use. Furthermore, BCFC has
also installed sensors to most of the toilet lights in the Stadium and
are now in the process of fitting more, which means that the lights
will only be switched on if movement is detected. BCFC continued
to drive efforts in energy saving and emission reduction in the Year
2018. Light emitting diode (LED) lightings are widely used in the
workplace areas of the Stadium. Water is used in the operation of
irrigation systems, restaurants and catering services, washroom at
the Stadium and the Training Ground.

BCFC actively minimises the significant impact the club potentially
has on the environment. It seeks opportunities to reduce and recycle
resources that have consumed in order to minimise the amount
of waste generated to the environment. BCFC has established
Environmental Policy to raise the awareness of staff for improving the
energy and environmental performance in the offices.

BCFC acknowledges that its business activities have impact to the
environment. BCFC prides itself on being environmentally friendly and
it strives to enhance and improve its policies for pollution prevention
constantly.

The Environment and Natural Resources

BCFC aims to conserve
natural resource and
is concerned with the
environmental impact
of its activities. In order
to minimise the water
consumption, BCFC has
a pool that collects rain
water at the Training Ground. Rain water is then fed into the irrigation
systems so that consumption of mains water is reduced.

BCFC has approximately 16 hectares of grass at the Training
Ground, around 4 hectares of grass are new grass. One hectare of
grass absorbs 6.5 to 8.5 tonnes of CO, in its lifetime.
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SOCIAL ASPECTS
Employment

BCFC emphasises on developing human resources and providing
competitive remuneration and welfare packages. Promotion
opportunities and salary adjustments are benchmarked against
individual performance. Employees are entitled to benefits such
as annual leave, sick leave, statutory sick pay, sickness absence,
maternity leave, paternity leave, parental leave and other absences
and leave as mentioned in the staff handbook of BCFC.

BCFC is an equal opportunities employer and deplores any kind of
discrimination amongst colleagues, job candidates, customers or
associates. BCFC has established Equal Opportunities Policy which
is a statement of intent derived from these values. BCFC provides
equal opportunities for all employees. BCFC also takes every action
possible to avoid discrimination on the grounds of sex, age, sexual
orientation, race, ethnic, origin, religious or philosophical, beliefs or
disability.

The compositions of BCFC’s workforce by gender and by age group
as of 30 June 2018 are stated as follows:

Total workforce by gender
RMBIEAINE TAY
REEARREER

ik

Male
B

BCFC aims to achieve an environment in which everyone feels free to
contribute to the organisation and to maximise its potential without
unfair obstruction. Its Equal Opportunities Policy is the policy to
ensure that all existing and potential employees, customers or any
associate of BCFC receive equal consideration, and experience no
discrimination, harassment or less favourable treatment either directly
or indirectly. BCFC is committed to the elimination of unlawful or
unfair discrimination on the grounds of any protected characteristics.

Under 30 years

BCFCRMABEBANER  RIEHERFE D
MFREFTE - EARERFEREDR
BEAKRRSEE - BERZXBCFCET

FHFAANER  BR OZERKRLIE
ARRE - ER SER BREREEMR
PHRARBERF

BCFCRFEHEREE  BARHFAE - K
BE BEPABH MO EMNERER -
BCFCERY FEREHE  WIIRNZE
BEHNHEMESR -BCFCRAZRBESRZH
FEHE UK —LIATRENTE  #P
ERMR - Fie  HEA - Bk KR M
#oRmBBE FIEERER

BCFCH201846 A30 H 1% 14 Bl & & #: 78 R
BHMBETHEKNT -

Total workforce by age group
RERARBSNE TAH

old 30to 50 years

0BT old Qver 50 years
& 30Z50%% old
50BRA £

BCFCERTEZRERREREMNANE MR
REMERR - LHERA TR FERNBERLT
BEESRNENNRE HYEHIHE
THMRBCFCAIERBRENERE - TP
KEMEHZERSEHFENRK NAE
ERAEZREZESR BEXTAFRHFE -
BCFCER ) FE (XA 52 (R s A 1R 20 0K BR
IEEHTRFIRAR -
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SOCIAL ASPECTS (Continued)
Employment (Continued)

It is impossible for BCFC to apply the principles of equal
opportunities to the recruitment of players since this depends largely
upon the personal and professional judgement of the football team
manager. In the recruitment of non-playing staff, BCFC uses its best
endeavours to monitor all decisions made to ensure that they are
consistent with the Equal Opportunities Policy.

BCFC is one of the employers in the UK who has signed up to the
Disability Confident scheme which aims to encourage employers to
make the most of the opportunities in employing disabled people.

BCFC strictly regulates the operation of its business to ensure the
compliance with national and local laws and regulations relating
to employment during the course of operation. In the Year 2018,
there was no case of material non-compliance with the Equality
Act 2010, Disability Confident scheme and the relevant laws and
regulations relating to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal opportunity, diversity,
anti-discrimination and other benefits and welfare on BCFC. In
addition, there was no report of significant fines or sanctions as a
result of non-compliance with the relevant laws and regulations in the
Year 2018.

Health and Safety

BCFC has in place the Health and Safety Policy. This is the policy
formulated by the management of BCFC, the aim of which is to
do all that is reasonably practicable to prevent personal injury and
damage to property and to protect everyone, including the public,
in so far as they come into contact with BCFC or its activities,
from any foreseeable hazard and danger and to detail the specific
responsibilities of all department heads and directors.

BCFC recognises its responsibilities (i) to provide and maintain safe
and healthy working conditions; (i) to provide training and instruction
to enable employees to perform their work safely; (i) to maintain a
continuing and progressive interest in health and safety; (iv) to take
into account all statutory requirements for health and safety; (v) to
consult and involve employees in health and safety matters wherever
possible; and (vi) to the public, visitors and contractors.

The management of BCFC also recognises that its employees have
a duty to co-operate in implementation of the Health and Safety
Policy by (i) working safely; (i) meeting their statutory duties; (iii)
reporting incidents that have led or may lead to injury or damage;
and (iv) following the Health and Safety Procedures and safe systems
of work.
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SOCIAL ASPECTS (Continued)
Health and Safety (Continued)

The management of BCFC has a duty under Section 2(1) of
the Health and Safety at Work Act 1974 of the UK, so far as is
reasonably practicable, to look after health, safety and welfare of
all its employees and any other person who may be affected by the
work activities.

Every employee working for BCFC has a duty of care under Section
7 of the Health and Safety at Work Act 1974 of the UK to take
reasonable care of himself or herself and any other person who may
be affected by employee’s actions or omissions.

The Health and Safety Committee is formed pursuant to statutory
requirements and is responsible for ensuring the compliance with
the relevant laws and regulations. The structure of this committee
comprises safety officer, operations director, maintenance manager,
etc. Employees also have a duty to assist and co-operate with BCFC
and any other person to ensure all aspects of Health and Safety Law
are adhered to.

All BCFC’s employees receive written instructions from a competent
person on fire safety at the induction stage of their employment and
are updated at least annually. Training course contents include but
not limited to (i) the procedures to be adopted in case of fire; (i) the
methods of raising the alarm; (iii) the actions to be taken on hearing
the alarm; and (iv) the positions and uses of all fire fighting
equipment. During the Year 2018, BCFC provided Fire Marshall
Training and Fire Safety Awareness training to all employees.

- ‘ . Being a professional
~ football club in the

. ivssiou Resati e UK, BCFC s required
e swseso ) | (L to follow compliance

i +instructions from Ground
Regulations and the rules
and regulations of the
Fédération Internationale
de Football Association
(“FIFA”), the Union of
European Football Associations (“UEFA”), the Football Association
(“FA”), the Premier League and the EFL in respect of the relevant

competition.
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SOCIAL ASPECTS (Continued)
Health and Safety (Continued)

The Ground Regulations of BCFC are posted on every entrance of
the Stadium. Security guards who work on match day are required
to ensure that no prohibited articles are allowed into ground.

BCFC has a comprehensive
security system and has
installed closed-circuit
televisions (“CCTV”) in every
area of the Stadium. All
these security systems and
CCTV are controlled by the

security room located at the Stadium.

Besides, BCFC outsourced event security services (e.g. match day
event) at the Stadium to K2 Security Limited to ensure safety of all
the attendees of event.

BCFC strictly regulates the operation of its business to ensure the
compliance with national and local laws and regulations relating
to health and safety during the course of operation. In the Year
2018, there was no case of material non-compliance with Access to
Medical Report Act 1988, Access to Health Report Act 1990, Health
and Safety at Work Act 1974 and the relevant laws and regulations
relating to providing a safe working environment and protecting
employees from occupational hazards that have a significant impact.
In addition, there was no report of significant fines or sanctions as a
result of non-compliance with the relevant laws and regulations in the
Year 2018.

Development and Training

All new employees of BCFC will attend an induction programme.
BCFC aims to give new employee as much help and information as
possible to help them to settle down quickly into their new job. At the
commencement of employment, on-the-job training will be arranged
for employees by immediate supervisor or line manager.

BCFC also includes a Time Off to Train Policy in its staff handbook,

which allows employees to request time off for training. The details of
the application procedures are stated in the staff handbook.
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SOCIAL ASPECTS (Continued)
Development and Training (Continued)

BCFC has provided a number of training courses to its staff in
the Year 2018. The following list summarised the training courses
provided:

. Advanced Trauma Medical Management in Football (ATMMIF)
(First Aid) course;

o Chartered Institute of Personnel and Development (CIPD)
Annual Conference;

° Crimson Peak — Leadership Mentoring Programme;

° DIP2 Electrical Installation;

o Excel Training;

° FA Safeguarding;

° First Aid at Work;

° First Line Manager Training;

° Food Safety & Hygiene (Level 1);

° Football Safety Officers Association;

. Hospitality Skills Course;

o Intermediate Trauma Medical Management in Football;

. Media Training;

° Microsoft Office Training;

° National Vocational Qualifications (NVQ) Level 2, 3, 4
Spectator Safety;

o Playing for Inclusion; and

. Smart Triage.

Labour Standards

BCFC fully understands that the exploitation of child and forced
labour are universally condemned, and therefore take the
responsibility against child and forced labour.

BCFC strictly regulates the operation of its business to ensure the
compliance with national and local laws and regulations relating to
labour standards during the course of operation. In the Year 2018,
there was no case of material non-compliance with Section 54 of
the Modern Slavery Act 2015 of the UK and the relevant laws and
regulations relating to preventing child or forced labour that have a
significant impact. In addition, there was no report of significant fines
or sanctions as a result of non-compliance with the relevant laws and
regulations in the Year 2018.

Supply Chain Management

BCFC has set up strict supply chain management system to ensure
high quality of food and products are provided to its customers.
Specific attention has been paid to promote the health and safety of
consumables of BCFC’s restaurants and catering services, and the
products available in Blues Store.
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SOCIAL ASPECTS (Continued)
Supply Chain Management (Continued)

Executive head chef and his team members are responsible for
ensuring Hazard Analysis and Critical Control Points (HACCP)
procedures are fully updated and implemented in full in all kitchens
for delivery, service and storage of food. Besides, all food suppliers
of BCFC must meet the relevant environmental health standards.

In order to ensure the materials of the football kit meet the
appropriate environmental standards, BCFC has selected Adidas
Group (“Adidas”) as the kit supplier since 2016.

Adidas takes into consideration
the environmental impact of the
materials used and supports the use
of recycled or sustainable materials.
Factors like land use, elimination
of hazardous substances, animal
welfare, energy consumption and
water consumption are taken into
consideration by Adidas in their
production. The most commonly
used recycled and sustainable
materials are cotton from the Better
Cotton Initiative, recycled polyester,
recycled nylon, and non-mulesed wool for apparel and leather.

Adidas is a worldwide brand of sports apparel and accessories and
is a major supplier of BCFC. Adidas has its own risk and opportunity
management principles and system providing the framework to
conduct business in a well-controlled environment. Head of ticketing
and retail and his team members are responsible for ensuring the
suppliers meet environmental health standards and that the products
from the suppliers are of high qualities.

Product Responsibility

BCFC has created its official Blues Store website which allows
customers from various countries to purchase BCFC’s products
through its online sales system which is supported by the Retail and
Sports Systems.
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SOCIAL ASPECTS (Continued)
Product Responsibility (Continued)

BCFC has been rated as a 5 star
(the highest rating) food hygiene
for the last 6 years which is given
by the Food Standards Agency
(the “FSA”) in the UK. The FSA
is an independent government
department in the UK which is
responsible for food safety and
food hygiene and protecting public
health.

The last inspection was done by the FSA on 28 February 2018.
The food hygiene rating is made up of the following: (i) hygienic
handling of food including preparation, cooking, re-heating, cooling
and storage; (i) cleanliness and condition of facilities and building
to enable good food hygiene, including having appropriate layout,
ventilation, hand washing facilities and pest control; and (iii) system
or checks in place to ensure that food sold or served is safe to eat,
evidence that staff know about food safety, and the food safety
officer has confidence that standards will be maintained in future.

BCFC has established Customer Service Policy and Refund Policy to
ensure that customers are completely satisfied with their purchases
from BCFC. If for any reason customers are unhappy with the
procured item, they are welcome to return it, in its original, unused/
unworn condition, along with any wrapping and receipt to the Blues
Store within 28 days of the date of purchase. BCFC will exchange
it or offer a full refund. Some products are excluded from this policy
such as personalised and printed items. BCFC also has exclusive
clause to accept refund request if a player leaves the club or
changes his/her squad number.

BCFC has established Privacy Policy to ensure compliance with the
General Data Protection Regulation. BCFC is committed to protect
customers’ privacy and will take all steps necessary to comply with
legal obligations when using the personal data.
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SOCIAL ASPECTS (Continued)
Product Responsibility (Continued)

BCFC strictly regulates the operation of its business to ensure the
compliance with national and local laws and regulations relating to
product responsibility during the course of operation. In the Year
2018, there was no case of material non-compliance with the Waste
Electrical or Electronic Equipment, the Consumer Protection Act
1987, General Data Protection Regulation, the Data Protection Act
1988 and the relevant laws and regulations relating to health and
safety, labelling and privacy matters relating to products and services
provided and methods of redress that have a significant impact. In
addition, there was no report of significant fines or sanctions as a
result of non-compliance with the relevant laws and regulations in the
Year 2018.

Anti-corruption

Bribery is strictly prohibited. BCFC’s Anti-Bribery Policy of the staff
handbook set out standards of conduct to which all employees are
required to adhere to in order to promote integrity in workplace
environment. All employees are prohibited to give and accept of
personal, commercial, regulatory or contractual advantage, by
using the excuse of work or the authority granted from BCFC. The
advantages include but not limited to money, gifts and hospitality.

BCFC’s employees who beach these provisions may be subject
to disciplinary action, one outcome of which could be summary
dismissal for gross misconduct. BCFC requires that all its staff,
including those permanently employed, temporary agency staff
and contractors to (i) act honestly and with integrity at all times
and to safeguard the organisation’s resources for which they are
responsible for; and (i) comply with the spirit of the laws and
regulations of all jurisdictions in which BCFC operates in respect of
the lawful and responsible conduct of activities.

Facilitation payments are not tolerated and are illegal. And where
any gifts and hospitality has a value in excess of GBP25, employees
should refuse the offer or invitation.

BCFC is committed to ensure that all employees have a safe, reliable
and confidential way of reporting any suspicious activity. Therefore,
BCFC has established the Whistleblowing Policy which states that
the whistle blowers remain anonymous. BCFC is committed to
ensure nobody suffers detrimental treatment from refusing to take
part in bribery or corruption.

Sound organisational structures and policies are in place to uphold

a high standard of corporate governance and maintain an ethical
corporate culture.
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SOCIAL ASPECTS (Continued)
Anti-corruption (Continued)

BCFC strictly regulates the operation of its business to ensure the
compliance with national and local laws and regulations relating to
anti-corruption during the course of operation. In the Year 2018,
there was no case of any material non-compliance with the Bribery
Act 2010 and the relevant laws and regulations relating to bribery,
extortion, fraud and money laundering that have a significant impact.
In addition, there was no report of significant fines or sanctions as a
result of non-compliance with the relevant laws and regulations in the
Year 2018.

Community Investment

The primary objective of BCFC is to be successful, both on and
off the field, and to be financially viable and to play at the highest
professional level. On the road to achieve its aims that it will not lose
sight of the fact that it is a community-led business, and taking care
of its customers will be its prime objective.

BCFC aims to build the best customer relationships with supporters,
home and away, as well as the local community in which the club
serves. BCFC’s core business is the operation of a professional
football club which is committed to develop a diverse range of
commercial and community activities that will serve the whole
community. BCFC Community Trust was formed under the auspices
of Supporters Direct in 2012 to inspire young people to achieve their
goals.

The following list of events were organised by BCFC Community
Trust in the Year 2018:

o Visiting the Birmingham Children’s Hospital;

o Food donation to the Birmingham Central Foodbank;

o Visiting the Centre for Clinical Haematology in Birmingham;
° Tournament for local schools;

o 2017/18 Football & Education Programme; and

° BCFC Community Trust Whitsun Soccer Camps.

BCFC takes pride in its facilities
for disable supporters and is
fully committed to providing any
facilities a disabled supporter may
need. BCFC currently offers 88
wheelchair spaces at the Stadium.
67 spaces are allocated to home
supporters and 21 wheelchair bays
are allocated to away supporters.
Home supporter wheelchair bays
are located in the Kop, Tilton, East
Paddocks and the Gil Merrick stand.
The away supporters are located in
the Gil Merrick stand and are located with the away supporters.
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