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1.ABOUT THIS REPORT
BARARE

Emperor Capital Group Limited (the “Company”) and its
subsidiaries (collectively referred to as the “Group”) acknowledge
the significance of effective environmental, social and governance
(“ESG”) initiatives at operational level. The direction of the
Group’s ESG practices is governed by the board of directors
of the Company (the “Board”), ensuring that the ESG strategy
reflects the Company’s core values.

This report describes the ESG values and initiatives of the Group
for the financial year ended 30 September 2018 (the “Year”).
The contents of this report provide our stakeholders with an
overview of the Group’s efforts regarding ESG impacts arising
from its daily operations. This report complies with the provision
of the ESG Reporting Guide as set out in Appendix 27 of the
Rules Governing the Listing of Securities on The Stock Exchange
of Hong Kong Limited (“HKEX”). It is recommended that this
report is read in conjunction with the Company’s Annual Report
2017/18, in particular the Corporate Governance Report and
Directors’ Report sections therein.

This report is available on the websites of the Company
(www.emperorcapital.com) and HKEx (www.hkexnews.hk).

1.1 Stakeholder Engagement and Materiality

Assessment

The Group is committed to making proactive efforts
to continuously interact with key stakeholder groups,
which comprise its customers, employees, investors,
shareholders, service providers and the community. The
Group maintains active engagement with its stakeholders,
and collects their feedback through various communication
channels to understand and address their concerns. The
engagement channels with stakeholders include general
meetings, corporate website, community activities, regular
dialogue with employees, performance appraisal interviews
and networking with service providers.

Based on the stakeholders’ feedback, the material issues
in four core areas were identified as follows. The Group’s
performance regarding these issues are discussed in this
report.
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1. ABOUT THIS REPORT
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Material Issues & K&=E

ESG Aspects Ri% - HEREREE

Environment - Energy conservation
RIR ffigE
— Natural resources utilisation
MAXRAEIR

Social — Labour practices -
HE—SBITER

Workforce diversity
85 % e
- Workplace safety
THERERELD
- Training and professional development
B RBEFER

Social — Operating practices -
HE-KE2FR

Quality services

BERY

- Customer privacy protection
RIEE P L

= Compliance with laws and regulations
BpEB MOER

- Anti-corruption/Anti-money laundering
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Social — Community -
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Community involvement
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1.2 CSR Committee

The Group is committed to the principles of good
corporate governance, and strives to integrate corporate
social responsibility (“CSR”) into its business strategy and
management approach. A CSR Committee has been set

1.2

up to formulate policies and practices on CSR-related
matters, focusing on community welfare, the environment
and employees’ well-being. It encourages and supports
employee engagement in various CSR initiatives, to ensure
the Company’s CSR commitment is properly fulfilled. It
has overall responsibility for implementing, reviewing and
monitoring the Company’s CSR policy.

Emperor Capital Group Limited
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2. Environmental Protection
IRIBRE

2.1

2.2

Environmental policies and performance
During the Year, the Group has continued making its best
endeavours to protect the environment in its business
activities and workplace. The Group also educates its
employees on their awareness of promoting a green
environment. The Group seeks to identify and manage
environmental impacts attributable to its operations,
in order to minimise these impacts if possible. Various
measures have been adopted to reduce energy and other
resource use, minimise waste and increase recycling, and
promote environmental protection in its supply chain and
marketplace. These measures are discussed in the “Use of
resources” section below.

In May 2018, the Group’s head offices at 23/F and 24/F,
Emperor Group Centre, 288 Hennessy Road, Wan Chai,
along with many other rooms and floors of the building,
were awarded an “Indoor Air Quality Certification - Good
Class” by the Environmental Protection Department, under
its voluntary Indoor Air Quality Certification Scheme for
Offices and Public Places.

Use of resources

2.1
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2.2.1 Energy saving

Global warming and climate change are among
the major environmental concerns in every
part of the world. The Group aims to maximise
energy conservation in its branches and offices
by promoting efficient use of resources and
adopting green technologies. To enhance
overall energy efficiency, the Group continually
upgrades its lighting and air-conditioning

Indoor Air Quality Certificate
(Good Class)
FENERARREEE (RFR)

Good Class

systems. In the Group’s flagship Mongkok

branch, energy-efficient LED light tubes are

adopted in the indoor area as well as the
advertising panel.

In addition, LED advertising panels are switched off
during non-business hours, to minimise light pollution and
reduce energy consumption. To identify energy efficiency
opportunities, the Group measures and records the energy
consumption intensity from time to time.

2.2
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2. Environmental Protection
RIBRE

2.2.2 Recycling

Creating a paperless working environment not only
reduces environmental damage but also fits commercial
goals, as it can save physical space, facilitate information
sharing via IT networks, and reduce complicated
documentation procedures. In recent years, the Group
has implemented paperless internal human resources
processing — such as employee time sheets, payrolls and
leave application. Moreover, duplex printing and copying
has become the norm within the Group, greatly reducing
paper consumption and saving costs. Usage data of office
printing machines is regularly collected and assessed, to
monitor the efficiency of the paperless environment.

Partnering with its printing
solutions provider, the Group
has adopted “Follow You” print

solution in the headquarters, : N K

helping the Group becoming BEFUE vﬂu

more cost efficient through

smarter printing. The print il
solution enables the Group to A
achieve environmental objectives {

by reducing unclaimed printing,
as printing is released only upon
presentation of a staff card from
that particular staff who gives the
printing instruction.

The Group aims to promote environmental awareness, not
only within the organisation, but also through engaging
customers, encouraging a co-operative approach to
minimising its environmental impact. The formalities for
opening a securities account involve a considerable
amount of paperwork. In view of this, the account opening
form has been modified to minimise paper usage. To
encourage the migration of customers’ account statements
from a print format to electronic version, a surcharge is
applied if clients opt to receive paper statements. As at 30
September 2018, the adoption of electronic statements
by customers had increased to 87% (30 September
2017: 80%). In addition, the Group distributes the latest
promotion information and notices via email and SMS
instead of printed mails.
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2. Environmental Protection
RIBERE

2.3

The Company strongly recommends shareholders to
access its corporate communications, including financial
reports, through the websites of the HKEx and the
Company, instead of in printed form. By introducing
electronic means of corporate communications to
shareholders, the quantity of printed materials has been
considerably reduced. This paperless practice thus helps
to protect the environment, as well as save costs for
stationery, printing and administrative charges etc. A
majority of individual shareholders access financial reports
and other Company documents via electronic means.

Environmental Performance Summary

To demonstrate a commitment to greater transparency
in reporting, and illustrate the Group’s sustainability
performance, quantitative data has been collected from
offices in Hong Kong. These offices are within Rooms 603,
606 and 1605, 23/F and 24/F, Emperor Group Centre,
288 Hennessy Road, Wan Chai (collectively known as
the “Head Office”), and occupy a total gross floor area of
2,246 square metres.

2.3.1 Emissions

In view of its business nature, the Group does not directly
create emissions with pollutants such as Sulphur Oxide
(80,) and Nitrogen Oxide (NO,). The carbon emissions at
the Head Office have been calculated and measured as
follows:

Indicators

BE

Indirect emissions (Scope 2) CO, emissions from
electricity generation' (kgs)
MEEN (B2 BEEAN S biREER (T=)

Indirect emissions (Scope 3) CO, emissions from
paper waste disposal (kgs)

P (BIE3) MIEERMREL N — LM (T =)

Total CO, emissions
—&ibirEas

Total CO, emissions per gross floor area (kg/m?)’
BEFRELEREN A mEREs (Fr/FHK)

! The calculation of the Group’s carbon emission
intensity is based on a carbon emission factor of
0.79 kg CO,/kWh, which was cited in the 2017
sustainability report of HK Electric.
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30 September 2018
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271,687

23,376

295,063
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2. Environmental Protection

RIBRE
2.3.2 Energy consumption 2.3.2 BER B FE
Energy consumption data is based on the amount of ERBEREBEDERBRAZNAE
electricity consumed in the Head Office, as follows: /(N

For the year ended

Indicators 30 September 2018
BE B £2018F9H30H It FE
Indirect energy consumption (kWh)

% s REFE (T R R ) 343,908
Total energy consumption per gross floor area (kWh/m?)

BEHRREEDENERERRE (TREFHX) 153.1
2.3.3 Waste management 2.3.3 BEYIERIE

Disposal of general waste generated at the Group’s Head AEELFMEEERREE TARAE
Office — such as daily consumables is managed by a ELEM—REY  MBEHEER - Hit
licensed operator. Collection of other recyclable waste A ERE B ERE - 2B - 8 R F
items — including papers, plastic bottles, aluminium and B AEARERSZE  DEBRER
glass, fluorescent tubes and computer equipment — is METEEETRE  MZEYWmbER
centralised through the building’s property management, MIXESEEERE -
and these items are subsequently handled by authorised
operators.
The waste management data regarding the Head Office is ERBHAETHEMEESBENT
as follows:

For the year ended

Indicators 30 September 2018
BE B Z£2018F9A30H LFE
General office waste disposed to landfills (kg)

EENHEERN —RBREED (FTr) 2 284
General office waste disposed to landfills, per gross floor area (kg per m?)
BEAREEMBENEERNEEREN —BRWAEEY (TR FEHXK) 1.0
Paper collected for recycling (kg)

U o 3 47 1B 43 (58 1 890

Paper collected for recycling per gross floor area (kg per m?)

FPHRREEBENREETERNER (TR, FHXK) 0.8




3. Workplace Quality

m 13 FR
THERIBER

3.1 Workforce & diversity 3.1 BEIRBHZZ L
The Group believes that a motivated and balanced REBRE  BREFHEESELHZ
workforce is crucial for building a sustainable business BTIEK  ERVAFELEEART
model and delivering long-term returns. REEEBRABHETE -
As at 30 September 2018, the employees of the Group R2018F9H30H - "EEEF A
totalled 191, working in the Head Office and branches 19152 EE REBERRERDITH
in Hong Kong, and in representative offices in mainland KRB R R G ERTE -
China.
The demographics of the Group’s workforce (as at 30 M2018F9H30H + AEEE THH
September 2018) are summarised below: BERBanT

\o% [/
By Region By Age 48 By Gender
(o]
FRoMm % 5Bl 5 5
@ Hong Kong @ Mainland China <25 ®26 - 35 @ Female © Male
aE il ek ®36-45  @46-55 S =
®>56

The Group has a diverse workforce in terms of gender and REERE TEMKRE TRFERE Rt
age, providing a variety of ideas and levels of competency Al REZTENESRSEREENR
that contribute to the Group’s success. The Group is firmly B2 - BASEERKINELER - AEE
committed to gender equality, and therefore particularly —ERTREFERA - CEIELE
encourages female participation in the Board, and at FESE EEREEEE 28

managerial and operational levels.

The management believes that people are important EHEERE BIDNAEECZEES
assets for the Group, and remains committed to attracting E ARSI REBTIRESHA
and retaining talent with diverse backgrounds for I NEHAHERE - A2018F9A
achieving sustainable growth. As at 30 September 2018, 30H - #40% 8 TR A& B {E B E55
approximately 40% of the staff had worked for the Group FNE - RNEERBFHRE FHEBER
for five years or more. Service awards were presented at HARR 7% 8218 - AR B EBZE106F ~ 15
the Group’s annual dinner, as tributes to staff who had F20FRBFLET - BEBAK
contributed for 10, 15, 20 and 25 years. Staff turnover rate BIRAERERE  RMETHAE
among managerial positions is relatively low, reflecting a BemneEkBBERES o

high level of employee satisfaction and engagement with

the Group.

Environmental, Social and Governance Report 2017/2018
2017TM8FERIR - L& RERME




3. Workplace Quality
IHFRBEER

3.2

The Group encourages continued breastfeeding in
workplace and provides a designated private space to
support lactation of breastfeeding women in flexible
schedule during working hours. These “Breastfeeding
Friendly Workplace” measures demonstrate the Group’s
commitment to the well-being of its employees and their
families.

Labour Standard

The Group is committed to establishing an inclusive culture
and embracing the diverse backgrounds of employees.
The Group’s employee handbook covers policies and
guidelines related to employment practices, including
compensation and dismissal, recruitment, working hours,
rest periods, equal opportunity, anti-discrimination and
other benefits and welfare, etc.

The Group strictly complies with relevant laws and
regulations in related regions concerning the prevention
of forced or child labour. In the recruitment process, the
Group implements appropriate procedures to ensure
that employment adheres to minimum age provisions of
applicable laws. The Group also prohibits any form of
forced labour.

3.2

Emperor Capital Group Limited
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3. Workplace Quality
THRBEEE

3.3 Health and safety 33 BERZZE

The Group values the health and well-being of staff. In
order to provide employees with health coverage, staff are
entitled to benefits including medical and life insurance as
well as other competitive fringe benefits.

The Group prides itself on providing a safe, effective
and congenial work environment for its staff. Adequate
arrangements and training courses are provided to ensure
a healthy and safe working environment. Health and safety
training is provided to all employees on induction. Office
memos and guidelines on occupational health and safety
are issued, and keep all employees informed. Workshops
and seminars on different topics are regularly held, to
present the latest information and raise awareness of
occupational health and safety issues for employees.

On 17 May 2018, staff were invited to attend a talk given
by an occupational health nurse on preventing muscle
strain in the workplace. On 25 April 2018, the Group
organised a wellness day, to offer health advisory services
for employees, including blood screening, nutrition
consultation and spinal checks.

The Group promotes emergency preparedness and
arranges well-stocked first-aid kits in offices and branches
to protect the health and safety of workers in the event
that they are injured at work. An automated external
defibrillator in the Group’s office, is aimed at saving the life
of anyone who might suffer from sudden cardiac arrest.

Every case of injury (if any) is required to be reported to the
Group Human Resources Department and be individually
assessed under the internal guideline procedures. During
the Year, the Group reported zero work-related fatalities, 2
work-related injuries and 15 lost days due to work injury.
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3. Workplace Quality
TERE

3.4 Work-life balance

3.4

ESERTEN T

The Group supports work-life balance activities and
encourages its employees to attain a healthy work-life
balance with their co-workers and family. The Group
actively provides a range of activities and initiatives to
enhance the health and well-being of its employees, as
well as to strengthen the connections and teamwork
among staff.

Over 30 employees together with their families participated
in a three-day tour to Taipei, spending a fun and relaxing
holiday together.

AEB S FFA R TERAR TR
B YREEETHRERRAZHRE
R TIEEATE T - NREERGREH
—ZIEBRERE  URABINEE

RgAL - 3% B T2 B AyBH s
A
BiB0EERERA—FSRAH
A2 6i I BEREEBNEE
%0

On 20 April 2018, an annual dinner themed “Starry Night”
was held at Harbour Grand Hong Kong, to express the
Group’s gratitude to its employees for their support and
service as well as to foster team spirit within the Group.
The employees and guests enjoyed a magnificent dinner,
wonderful entertainment and unrivalled networking
opportunities.
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THERBIES

3. Workplace Quality

On 15 July 2018, employees spent a fun night watching
the final of the FIFA World Cup, an event adored by fans
worldwide, on a giant screen in The Emperor Hotel.

On 14 September 2018, the Group hosted a Sports Day
in an indoor sports centre. This was thoroughly enjoyed by
more than 60 staff and their family members, who showed
enthusiasm in building team spirit and bonding.

On 23 September 2018, staff and their family members
were invited to Ocean Park for a day of adventure featuring
thrilling rides, marine mammals and endangered animals,
together with Halloween Fest 2018 and Sanrio Party.

In the “Green Monday Fruit Day” campaign, an item
of fresh fruit is given to each staff member on the
first working day of every week, helping staff to raise
awareness about eco-friendly diets and maintaining a
healthy lifestyle.

The Group also organises interest classes for the
staff and their families, such as cookery classes and
fitness workshops. These activities help to strengthen
relationships between employees and promote a
harmonious working environment.
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3. Workplace Quality
IHFRBEER

3.5 Development and training 3.5 BERIEI

12

The Group recognises the importance of skilled and
professionally trained employees to its business growth
and future success. Given the growing complexity and
sophistication of the marketplace, the Group supports
its staff to develop and enhance their knowledge, skills
and work capability. The Group encourages and provides
subsidies to employees at all levels to pursue educational
or training opportunities that achieve personal growth and
professional development.

As the Group retains its position at the forefront of the
vibrant market, the staff actively pursue professional
trainings to enhance their technical knowledge and keep
abreast of the latest developments. During the Year, the
Group conducted in-house seminars and training covering
anti-money laundering, updates to laws, codes, rules and
regulations, and other topics related to licensed regulated
activities, in order to maintain the highest standard of
professional conduct and ethics by employees. The
seminars and training were recognised by the Securities
and Futures Commission (“SFC”), enabling licensed staff to
fulfil the requirements for Continuous Professional Training.
During the Year, the Group’s staff devoted around
956 hours onto self-learning and training, representing
approximately 5 hours per employee.

Emperor Capital Group Limited
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4. Operating Practices

L

nr

4.1

4.2

Supply chain management

The Group values mutually beneficial and longstanding
relationships with its suppliers. The Group works closely
with a number of services providers offering trading
platform systems and financial information solutions in
Hong Kong and mainland China. The selection of suppliers
is based on criteria such as price, stability of the trading
platform, customer service team responsiveness, capability
and experience, with preference given to potential
suppliers that demonstrate their commitment to the
environment.

Product responsibility and customer
services

The Group has earned trusted relationships with its broad
customer base through providing dedicated customer
services.

The Group makes every effort to promptly and fairly
investigate and resolve all disputes and complaints
lodged by customers, according to clearly written internal
procedures. During the Year, one customer complaint
concerning dealing in securities was reported.

The Group has set up designated channels — including
hotline, facsimile and email — for clients to lodge
complaints. All complaints received through these
channels are diverted to and handled by the Complaint
Officer. The hotline numbers and email address are
shown on the daily and monthly client statements, to
ensure clients are aware of the communication channels
for lodging complaints. Upon receipt of a complaint,
the Complaint Officer will investigate in a timely manner
and report the findings to senior management. Senior
management shall review the complaint and determine
whether internal controls and procedures need to be
enhanced or other appropriate action is required to be
taken.

As a comprehensive financial services provider, the
Group comprises teams of professionals specialising
in a wide array of services including brokerage, asset
management, financing, and corporate finance advisory.
As at 30 September 2018, 68 employees and 98 account
executives of the Group were licensed with the SFC in
various regulated activities: dealing in securities (RA 1),
dealing in futures contracts (RA 2), advising on securities
(RA 4), advising on futures contracts (RA 5), advising
on corporate finance (RA 6), and asset management
(RA 9) or registered with Professional Insurance Brokers
Association.

4.1

4.2

HEEERE
AEEEREEHEHEVEELNR
RAMAERE - ARERSEZERE
EPBEARBREERZFERRARERE
AR RORGEEBHRERES
- EHBADNREER RXHFE
MEREE TPRHEFNEREEE -
BN &SRR MET - BEHRERS
AREBETTRERE  QEELEE -

ERBEREFRH

AEEFEARHEMENEPREERE
REPERZEE-

AEEAKRIBFRSIRZ AR T -
EEAFHHAELFREFIRE A
MR Imeh - RAEE  EBRENEFP
BHRE—F ARERASIRELZRS -

AEEERILEERE (BRARE
moBERER)HEFRELEFR A
BRERBWIZHARFHEER
REETHERE RFRREFNE
BB INEEREAZEPRE
o AREREPAMBR LR R BERER
B o RBIRERR - WFEEHREE
HHE > UHERBETAREEE -
BREBESESRF  WRAEREEGM
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HBEBREERB2EEATHKNE
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B8R IEE ROSE R FIAIREFE S
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4. Operating Practices

REER
During the Year, as a result of its dedicated services and REBRFEHRBIREE RERAKF - R
professionalism, the Group received the following awards: REZREGLATHRIE -

Capital Merits of Achievements in Banking and Finance Awards 2017
EXRFHRITR S AE2017

Capital Magazine, October 2017

(CERHETE) - 20176108

(AMTAL,
8 of Achievement in
a C0

Hong Kong Outstanding Enterprises 2017
BB R E 22017

Economic Digest, November 2017
(feE—B) - 2017F 11 A

B 2 2

Hong Kong Outstondirzg Enter
2

\‘ 7
. o fex

Hong Kong Leaders’ Choice 2018 - Excellent Brand of Financial Instituting Services
EBEEEMMAE2018— M K HE R &

Metro Finance, February 2018

MBS - 2018628

AF RO
[METRO FINANCENEEEE

IV B 43 i B S

- 1152018

Emperor Capital Group Limited
REFHEEERAA




4. Operating Practices
REER

In November 2017, Ms. Daisy Yeung, Chief Executive
Officer of the Group, was honoured with the Golden
Bauhinia Woman Entrepreneur Award, in recognition of
her outstanding entrepreneurial achievements and success
across the finance sector.

Golden Bauhinia Women Entrepreneur Association,
November 2017

R2017F11 H » REBITHRAFGHR
HRTRESENTOERSBIEALKR
£ REHESBENGEDCERRKR
RELE -

(EERFZEERHE) » 2017F11 A




4. Operating Practices
REER

4.3

4.4

4.5

Protection of data

The Group places the utmost importance on protecting
the privacy of its customers, partners and staff in the
collection, processing and use of their personal data.
The Group adheres to the applicable data protection
regulations and ensures appropriate technical measures
are in place to protect personal data against unauthorised
use or access. The Group also ensures that customers’
personal data is securely stored, and processed only for
the purpose for which it has been collected. Relevant staff
are provided with adequate training in compliance with
applicable laws on data privacy protection, to strengthen
their awareness and to protect personal data against loss,
unauthorised access, use, modification or disclosure.

Protection of intellectual property

The Group builds up and protects its intellectual property
rights by prolonged use under the registration of domain
names and various trademarks within the Emperor Group
such as “Emperor” to be used in the relevant jurisdictions.

Anti-corruption/Anti-money laundering

In order to build up an ethical corporate culture and
practices, the Group has established policies for
anti-corruption and anti-money laundering. To ensure
and mitigate the associated risks, adequate procedures
on customer screening and monitoring, “know your
customer” practices, record keeping, and reporting
suspicious circumstances are established in accordance
with the relevant laws, codes and guidelines issued by the
regulatory authorities.

It is essential for the Group’s employees to acquire a better
understanding of corruption and related acts. In addressing
and mitigating corruption risks, a set of guidelines was
established to outline acceptable and unacceptable
conduct in employees’ daily business activities. It
reaffirms that every employee adheres to applicable legal
requirements and makes ethical business decisions.
Employees are given briefings organised by the Group or
seminars on anti-corruption organised by the Independent
Commission Against Corruption of Hong Kong. The Group
has also adopted a whistleblowing system and procedures
for all levels and operations under the Group, so staff can
raise concerns, in confidence, about possible improprieties
such as misconduct and malpractice in any matter related
to the Group. These policies and procedures can be found
in the employee handbook on the Company’s intranet.

4.3

4.4

4.5

ARRE

AREENE  BEMERETF &1
BHEEBTINEABRBES - HRE
BENLRBETRSENER - AKHE
BRABARTEE A BB RHR AP IR &
VEE 2 BMER - REEABR 2K
REFRBEHARTFR - AEBTRRERE
FEABHEZ2ZZMRT L€
BRWEBETENHEER - AEERE
RELEEROEREPMEBE TR
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4. Operating Practices
REER

4.6

During the Year, no legal case regarding corrupt practices
was brought against the Group or its employees. Also,
no whistleblowing concerning a criminal offence or
misconduct was reported.

The Group sets out a comprehensive framework of
measures to prevent money laundering activities. At the
time of account opening, the Group will perform a name
search in an anti-money laundering database system
provided by a third party vendor, in order to screen
each new client against current terrorist and sanction
designations, and check whether the client is a Politically
Exposed Person (PEP). New account applications lodged
by terrorists or sanctioned entities would be rejected.
Regular name checks of existing clients against the
latest terrorist and sanction list issued by US Treasury
Department, as recommended by the regulators, are
also conducted. The Group performs regular reviews
on transactions by high-risk clients, in order to identify
suspicious transactions. In the event any suspicious
transactions are noted, the Group will report them to the
Joint Financial Intelligence Unit in due course.

Compliance with laws and regulations

The Corporate Governance Committee is delegated by the
Board to review and monitor the policies and practices on
compliance with legal and regulatory requirements which
have significant impact on the Group.

The Legal and Compliance Department is designed to
provide an in-house legal and compliance service that
effectively supports various operation units in their duties
and day-to-day operation to comply with all applicable
laws, rules and regulations (such as Securities and Futures
Ordinance and subsidiary legislations, Prevention of
Bribery Ordinance and Codes and Guidelines issued by
Securities and Futures Commission).

Updates on the applicable laws, rules and regulations are
brought to the attention of relevant employees and relevant
operation units from time to time. The Group holds relevant
required licences for provision of services, such as dealing
in securities and futures contracts; advising on securities
and futures contracts; advising on corporate finance and
asset management; and money lenders and insurance
broker licenses, etc. The management must ensure that
business is conducted in accordance with the applicable
laws and regulations.

4.6
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5. Community Involvement

SHELEEE

Embracing the mission “From the Community, To the
Community”, the Group actively promotes diverse community
campaigns spanning elderly welfare, underprivileged communities
and environmental conservation initiatives. The Group’s
management team also plays an important role in mobilising
staff to join all these activities, which are held in tandem with its
commitment to sustainable development.

5.1

Volunteering services

The Group endeavours to support a wide array of voluntary
programs in order to promote social harmony. Major
volunteering initiatives during the Year included:

About 20 staff volunteers from the Group paid a visit to
Lei Tung Lutheran Day Activity Centre, a training centre for
the intellectually challenged in Ap Lei Chau. They were first
briefed about the general situation of this disadvantaged
group in Hong Kong. Then, they interacted with students
of the centre, playing games and preparing simple
refreshments together. After spending a half day at the
centre, the volunteers realised that, given their seemingly
uncomplicated approach to life, it could actually be easier
for the intellectually challenged to experience happiness.

ATHHELE - BELE] BEn  AEEER

HEZRBMREE  RERERM -

EREE R a:cd

FRFR1TH - ZFRBRAEE A HEER
ZAEEREAK  MASKEEEERRESHE
SEMBUEEHIETEEIEEAER -

5.1

& PR 7%
AEEENXHLARTARRERR
Mt - RAFER - ENSEREE
5

AEBEE T —1T820 A 17 iz 74 15 Ffl
M~ R A L7 R B B 1B M R R A
Pl fIEETRESEHBBAL
BB - R1& - IR LR BT
5% — BB REFEERE -6
BFERR  BETIMEBIEEALLE
BE HEXHE RMEZRE-

The Group and Oxfam jointly organised a workshop titled
“Ethnic Minorities x Cultural Diversity”. Participating staff
members along with relatives and friends learn the basic
Nepalese and Urdu, visited exotic shops and took part
in a mock ceremony, thereby learning how people of this
disadvantaged group in Hong Kong live, and reflecting on
how to get along with them and promote racial harmony in
the community.

AEBBRLEE A | L BIEBELE
BITESG HETIRBRZM - BF
BERHEDN  2NEREHERAR
EGEHE  EEREE  2REL
REEATE  2TURBE B HIEH
B REBNAAELR  AREHLER
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5. Community Involvement
SHEHTEEE

Staff volunteers invited the elderly residents from Salvation
Army Bradbury Home for Loving Kindness for a pleasant
afternoon at Jockey Club Sai Kung Outdoor Training
Camp. Besides autumn scenery and delicious food, they
also enjoyed some special workshops on DIY potted
plants, soap crafts and role-playing photoshoots, etc.

THEIBFARREEAEREAER
E2RRENREINBERFEHARPINI
REBEILXR - RBEKB R MmE
LEXRIN BRBIRHEBK TS
ZUENAM FIER  AEHERR

Bo% Zopa-

A five-week haircut course was offered to staff volunteers
to be prepared to give a hair-cut service to the
mentally challenged at a caring centre in Sheung Shui.
Accompanied by the volunteers from Hong Kong Lutheran
Social Service under “We Cycle 2”, a programme to train
reformed drug addicts to be eco-tour guides on two
wheels, this expedition allowed participants to serve the
needy, and work with those deserving a second chance.

AEERERE TREAHREMMNIE
ERE BEALK—HEREBNERA
TREGEERY - EREBREEHLER
BRINEGEEFTEEIRETIIR
AR (R EHREALEISER
HREBENFE)ZEITED  &A
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5. Community Involvement

S HEMEEE
Joining hands with Hong Kong Lutheran Social Service, HESREEHERBEEEFESHD
LC-HKS, the “Full Moon Fun Tram Ride” event was held [EARKEEEEHROART B
in September, to celebrate the Mid-Autumn Festival with SO RBHEMRMBHERERTEN

5.2

RINER - REFFBASRESRE
TRETE-FEEBRE -2 MEH
BERESE MARERESEE  AF
HEREMBRAE -

30 underprivileged senior citizens from Tuen Mun district.
Emperor Motion Pictures artiste Kathy Yuen, along with
the staff volunteers, joined the senior citizens to enjoy a
traditional feast, and take a nostalgic tram tour
to appreciate the superb scenery and moonlight
along the way.

uuuuuuuu

Charitable sponsorship and donations 52 ZEEHREE

The Group mobilises its staff to participate in charity sale AEEHE—RETIQHURBERER
events and fundraising campaigns to help underprivileged EFUEE) - BB [RIFEEE o NAF
people in the community. Major charity sponsorship and B FEZERSEPRBHREHESE

donation campaigns during the Year included:

The Group supported the Haven of Hope Christian Service REBEREABHREEREE NI
by co-hosting a cake selling in Fitfort Arcade, North BREIESRITNEEERLGE - 2
Point. Some volunteers invited their kids to join hands in DEIREBRTZBE  BEZH% I
supporting the event, setting a good role model of “more B[ EERINFER A
blesses to giving than to receive”. The donations received FEECER  ERASEEIEE
from this charity sale and staff internal cake orders were B o RIE  DRBEEEHEERBEMNU

made to Haven of Hope Christian to support the elderly. EEEREAEXE




5. Community Involvement
SHEHTEEE

Staff who made donations dressed casually to speak
their personal identity on the annual Dress Casual Day,
organised by the Community Chest on 12 October 2017.

In late 2017, a 10-day “Emperor Capital Charity Bazaar”
was hosted in the pulse, a leisure complex in Repulse
Bay. The event, organised for the third year in a row,
raised HK$930,000 and HK$200,000 for Little Life
Warriors Society and Hong Kong Seeing Eye Dog
Services, respectively. The opening ceremony was held
on 26 November 2017, and graced by honourable guests
including Dr. Albert Yeung, Chairman of Emperor Group as
well as Emperor Entertainment Group artistes Joey Yung
and Hins Cheung. At the Bazaar, visitors were able to find
pre-loved items ranging from apparel, accessories and
shoes to books and many others, which had been donated
by celebrities, artistes and the Group’s employees.

2. URIREBRE wks 930,000

= s EREEABETD
) . T E

BRI E THR2017F10812
BELERZ2NEBEARFZES Z2EEED
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5. Community Involvement
SHEMEEE

Blood Donation Day, May 2018 JBME - 2018454

Staff members participated in a regular Blood Drive in BT & MEEBHA+TSA M2 FHISME
partnership with the Hong Kong Red Cross, aiming to %) SHEEBEZEEMA LT  WEBERMED
support those in need and spread awareness regarding HJEF & °

saving lives.

New Born Seeing-eye Dogs Naming, July 2018 EMRET AW REEH - 2018574

On 25 July 2018, the Group supported the “New Born #2018%F7H25H ' AEBE T HHEHEF AR
Seeing-eye Dogs Naming Ceremony” organised by Hong &/ EBIFHEIRE T Rap B 5 8) o ANEE (A
Kong Seeing Eye Dog Services. After making a donation to  HRI#EREZE - B =E WL/ HE B
the organisation, the Group gave names starting with “E”  [E| =& #8 & FyEskimo * Eian X Einstein ©

to each of the three newly born puppies: Eskimo, Eian and

Einstein.

EBYEAHHDIL o




5. Community Involvement
SHTEEE

5.3

5.3

In Mid-Autumn Festival, 300 mooncakes were donated
to cancer patients in Maggie’s Centre and their families,
hoping to share festive joy and support. The Foundation

also aimed to create precious moments for the cancer *

fighters and their family members on this occasion for
family reunions.

SERM AEEREHEBEEET ONBESERRBE L
300fE A & - FEEEix FEREHEE - RAkFsEAe B REN
BY A REBEEBEITIREZ T2 ERIE-

The staff donated mooncakes to Pok Oi Hospital Wai
Yin Association Youth City via the “Mooncake Donation
Campaign”, for redistribution to underprivileged families in
Tin Shui Wai.

AEBEETHASBREE ] REEBRISPES N Teenits
BRAS NEBRXKENSERE -

Environmental conservation

The Group is dedicated to promoting environmental
awareness through green education. Major environmental
conservation initiatives during the Year include:

R IR &
AEBENBBKCHESHRATH - RAFER  TER
REDBIE -

On 24 March 2018, the Group joined the millions of people
around the globe and turned off its office lights in support
of WWF’s Earth Hour, an annual event to raise awareness
of climate change.

M2018F3A24H A EERHREAE S —F—EMNi
fT—/J\H-irNE@J HEHREAEAETR2RGETHIERARA
Hﬂkﬂ°EA/E@JE|ETEFJ/\1P?$T%1'JH bR E R -

B o— B
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_ LET NATURE SHINE
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5. Community Involvement
SHTEIEE

Book Bazaar, July 2018 EE£=E - 2018578

A book collection campaign was organised in July 2018. A&£BM2018F7 ARBKEEZWEEE - TH
The books collected was donated for a book bazaar held 2018467 H27HRITHEEZEE P EFF
on 27 July 2018, with proceeds dedicated to supporting WHEKNEE  FEERCEBRBEEEZES -
Emperor Foundation.

The Group has been awarded the 10 Years Plus Caring ZA&EEZEERBH @ REH S BEEA10FPlus
Company Logo by the Hong Kong Council of Social [EREBE]E:S  REHETAEHEEE
Service, recognising its ongoing commitment to fulfilling its Ay A & -

corporate social responsibilities.

years+
/0 BREMAZE = A
&

aringcompany
Awarded by The Hong Kong Council of Social Service

EE TS REEH SRR

24 Emperor Capital Group Limited
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6. Appendix: HKEx ESG Reporting Guide Content Index

B 5% - B¢ X AT ER

The following content
ESG Reporting Guide
Rules of the HKEXx.

Subject areas

TEHE

RIR - HERERBERESIRE R

THA
(R -

index is prepared in accordance with the
as set out in Appendix 27 of the Listing

Description

fi

A. Environmental B&3%

AR5 TR A P _E T AR BT 8%27
HeRERBMEEIDMFIE

Section of this report

R E 2B

Aspect A1: Emissions

BEA1 : HRY
General Disclosure Information on: 2.1
—REE (@) the policies; and
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to air and greenhouse gas emissions, discharges into water
and land, and generation of hazardous and non-hazardous waste.
BRAERIOAEREBEN  FKRLHOEES A ERESEEYHE
EEH
(@  HBER: R
(b). BFHBEITABERZENEBERERIRD
VRS -
KPI' A1.1 The types of emissions and respective emissions data. 2.3.1
FEIZAT A HERUIE SR M AR RAHE P BUR -
KPI A1.2 Greenhouse gas emissions in total and intensity. 2.3.1
E1EA1.2 BERBABNEREE °
KPI A1.3 Total hazardous waste produced and intensity. Not applicable
FEIZEA1.3 FMEXAEEREMBERTE - In view of its business
nature, the Group does
not directly generate any
hazardous waste.
ik )
BEREXFEITE - KEEH
BEBEEIASHZFE
Yy o
KPI A1.4 Total non-hazardous waste produced and intensity. 2.3.3
E1ZA1.4 FEXBEEENEEREE -
KPI A1.5 Descnptlon of measures to m|t|gate emissions and results achieved. 2.2.1
FEIZA1.5 H URUE HE R O FE e S PTG BCR
KPI A1.6 Description of how hazardous and non-hazardous wastes are handled, | 2.3.3
151ZA1.6 reduction initiatives and results achieved.
HM BRI A = REEFEEYN %  BUREESHEERTEKR
Aspect A2: Use of Resources
BEA2 : EREH
General Disclosure Policies on the efficient use of resources, including energy, water and | 2.2
— MR other raw materials.
BRERER (BIERR - KEREMERME) BIBER
KPI A2.1 Direct and/or indirect energy consumption by type in total and 2.3.2
FE1EA2.1 intensity.
RENE S MERER S EEEREEREERTE
KPI A2.2 Water consumption in total and intensity. Not applicable
FE1ZA2.2 RIFERKEREE ° The Group operates in

leased premises. The water
consumption data for
individual occupants is not
available.

T8

FE T Y5 BT o
ggiéﬁ%#@ﬁ//ﬁﬁﬂﬁﬁ%

Environmental, Social and Governance Report 2017/2018
2017TM8FERIR - @ RERME
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6. Appendix: HKEx ESG Reporting Guide Content Index
ik BERFATRE HERERBREIEIRNEES

Subject areas Description Section of this report
TEHE it rE2EH
KPI A2.3 Description of energy use eﬁicigncy initiatives and results achieved. 2.2.1
fE1EA2.3 g IR AR e At &I PTG BCR ©
KPI A2.4 Description of whether there is any issue in sourcing water that is fit for | Not applicable
E1EA2.4 purpose, water efficiency initiatives and results achieved. The Group did not encounter
FSKEGER KR LRI B E R HERE - AR AR E RS any problems in sourcing
KR water for its daily operations.
T3 A )
P A 7 LA SRk
R B AR BB (F A -
KPI A2.5 Total packaging material used for finished products and, if applicable, | Not applicable
HE1RA2.5 with reference to per unit produced. TiE
RMATABEMENEER (MEA) BEEEMGE -
Aspect A3: The Environment and Natural Resources
BEAS | BERXALR
General Disclosure Policies on minimising the issuer’s significant impact on the 2.2.2
— R EE environment and natural resources.
BIREITABRRBERANEREKNERNFENBE -
KPI A3.1 Description of the significant impacts of activities on the environment 222
$E1ZA3.1 and natural resources and the actions taken to manage them.
MR ARBHIRIBERRABERNEAFERERNEERHTEN
118 °
B. Social #&
Employment and Labour Practices
BRERBZIER
Aspect B1: Employment
FEEB1 : E ¥
General Disclosure Information on: 3.2
—RE IR (a) the policies; and
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to compensation and dismissal, recruitment and promotion,
working hours, rest periods, equal opportunity, diversity, anti-
discrimination, and other benefits and welfare.
ARG L ARE  BERET - TR B FESHE - 2k
R AR DA e EoAth 455388 SR AR A Y
(@) B K
(o). HTHBEIT AR BERZERERER KR
AR -
KPI B1.1 Total workforce by gender, employment type, age group and 3.1
1E1EB1 .1 geographical region.
ZMER - EIEEE - FERARRMEE S HIES B -
KPI B1.2 Employee turnover rate by gender, age group and geographical region. | 3.1
E1EB1.2 TR - FleAl R MR E D EEERAKLLE o briefing discussed
B ER A
Aspect B2: Health and Safety
EEB2 : RERZ2
General Disclosure Information on: 3.3

—RIREE

(@) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to providing a safe working environment and protecting

employees from occupational hazards.

ﬁEﬁ?&f@?ﬁ%lﬁ’ﬁ%ﬁ&ﬁ@@E?ﬁi?&ﬁ%&%’l‘iﬁi%ﬁ’\] :

(a) s

b) — ETFHETABEAREOHER LRSI

SR
\
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6. Appendix: HKEx

ESG Reporting Guide Content Index

Pk B FTIR IR - HEREBREESIRERSI

Subject areas Description Section of this report
FTEHE it A|EZEH
KPI B2.1 Number and rate of work-related fatalities. 3.3
E1EB2.1 A TERARMIE T A ABUR L3 -
KPI B2.2 Lost days due to work injury. 3.3
151%B2.2 ETEEATERS -
KPI B2.3 Description of occupational health and safety measures adopted, how | 3.3
$E1EB2.3 they are implemented and monitored.
H AL PR A BV B R R R B 22 2 18 0 - DA MBI T MBS R K ©
Aspect B3: Development and Training
[BEB3 : R REI
General Disclosure Policies on improving employees’ knowledge and skills for discharging | 3.5
—RRIEE duties at work. Description of training activities.
BEARMES BT TEBRENMB R EEMEBER - HEiIES o
KPI B3.1 The percentage of employees trained by gender and employee 8.3
FE1ZB3.1 category (e.g. senior mj:l_nagement, middle management). B briefing discussed
RUERIREERER (WEREERE  FREEES) SornXilES B EEA
Btk e
KPI B3.2 The average training hours completed per employee by gender and 3.5
1§1%B3.2 employee category. briefing discussed
ZUERIREEERE D - BREETKIIINTHRE - B E R AR
Aspect B4: Labour Standards
[EEB4 : & T%H|
General Disclosure Information on: 312
— R E (a) the policies; and
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to preventing child and forced labour.
BEARIEE Teoasl4 Th) -
(@) BUOE : &
(b). ETHBEITABERZENHEBERERIRO
VER} o
KPI B4.1 Description of measures to review employment practices to avoid child | 3.2
{51ZB4.1 and forced labour.
R BRSO E AR R E T REHIS T o
KPI B4.2 Description of steps taken to eliminate such practices when 3.2
151%B4.2 discovered.
LR TR BB R B LR ERR G B B T ERER 89 25 B o
Operating Practices & & &4l
Aspect B5: Supply Chain Management
[BEBS : HEEERE
General Disclosure Policies on managing environmental and social risks of the supply 4.1
— R FE chain.
EIR AR S H)IRIE At B BBREUR o
KPI B5.1 Number of suppliers by geographical region. 4.1
$51ZB5.1 i [E B D HLIERI B © briefing discussed
BB SR
KPI B5.2 Description of practices relating to engaging suppliers, number of 4.1
151EB5.2 suppliers where the practices are being implemented, how they are

implemented and monitored.
BRI AEERNIED - MERTERENNEERZE - UK
BRABHIRMITRERTTE

Environmental, Social and Governance Report 2017/2018
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ik BERFATRE HERERBREIEIRNEES

Subject areas Description Section of this report
TEHE it rE2EH
Aspect B6: Product Responsibility
[BEB6 : EREE
General Disclosure Information on: 4.2
— R E (a) the policies; and
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to health and safety, advertising, labelling and privacy matters
relating to products and services provided and methods of redress.
BRFMRMERTRENEREZ S  BE  REALESFEURER
AR
(@) B K
(b). ETHBEITABBERZERERER KR
BEK -
KPI B6.1 Percentage of total products sold or shipped subject to recalls for Not applicable
$51%B6.1 safety and health reasons. TiE B
PENEEXERASTRLT S EERIEAMARKKN A DL
KPI B6.2 Number of products and service related complaints received and how | 4.2
1512B6.2 they are dealt with.
BEEBNE D RRBEHIRFEE AR EH X -
KPI B6.3 Description of practices relating to observing and protecting intellectual | 4.4
151%B6.3 property rights.
T B 4 o R R PR AN E RE R A 1B B o
KPI B6.4 Description of quality assurance process and recall procedures. 4.2
f512B6.4 F il 248 E IR R E mEI WA T
KPI B6.5 Description of consumer data protection and privacy policies, how they | 4.3
1512B6.5 are implemented and monitored.
1L B B A RMRE RALBREBCR - DARABRAIT RER L
Aspect B7: Anti-Corruption
BEB7 : RES
General Disclosure Information on: 4.5
— PRI EE (a) the policies; and
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to bribery, extortion, fraud and money laundering.
BRADIIERER - 91 - HEFRERED ¢
(@) BE K
(b). 4%?%%ﬁAﬁik%§%ﬁ%%&&ﬁ%
KPI B7.1 Number of concluded legal cases regarding corrupt practices brought | 4.5
EIEBT A against the issuer or its employees during the reporting period and the
outcomes of the cases.
RERBABFTAXKBRRE G CELNE SHARFOKE &
AMER ©
KPI B7.2 Description of preventive measures and whistle-blowing procedures, 4.5
$E1EB7.2 how they are implemented and monitored.
Bl by S S I R R RIS - ARSI T REER X ©
Community #E
Aspect B8: Community Investment
[EEB8 : HERE
General Disclosure Policies on community engagement to understand the needs of the 5
—RHE communities where the issuer operates and to ensure its activities take
into consideration the communities’ interests.
BRANMRSER TRETALEMEHREENRRAREEY
BEBHRINFOBR -
KPI B8.1 Focus areas of contribution. 5
&5 12B8.1 FFEREE o
KPI B8.2 Resources contributed to the focus area. 5
f512B8.2 EETEBAEAER °

Emperor Capital Group Limited
EEESAEEAGRAA
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