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ABOUT THIS REPORT
BARAHRE

This is the second Environmental, Social and Governance Report
(the "Report”) of Kantone Holdings Limited (“Kantone” or the
“Company”) and its subsidiary (together with their subsidiaries,
collectively the “Group” or “we"), in which we give an overview
of our management and performance in the environmental, social
and governance aspects from 1 July 2017 to 30 June 2018 (the
“"Reporting Period”).

As this is the first year, we start implement quantitative
measurement, there are no applicable comparative figures.

Scope of the Report

The Company is an investment holding company. Its
subsidiaries are principally engaged in trading of goods including
telecommunication equipment and licensing (including sales of
systems products, software licensing and customisation and
provision of services and leasing of systems products, including
smart communication solutions) and cultural products. From the
perspective of the Group, taking materiality and our stakeholders’
major concerns into consideration, unless otherwise stated,
this Report describes the sustainability approaches, initiatives
and performances of our core businesses of (i) system sales
including software licensing and services; and (ii) leasing of
system products, which are operated through our wholly owned
subsidiary — Kantone (UK) Limited and its subsidiaries.

Reporting Standards

The content of this Report is prepared in compliance with the
applicable disclosure requirements of the “Environmental, Social
and Governance Reporting Guide"” under Appendix 27 of the
Rules Governing the Listing of Securities on The Stock Exchange
of Hong Kong Limited (the “Listing Rules”).

Corporate governance is addressed separately in the section of
Corporate Governance Report of our 2018 annual report.

We have always considered your opinion invaluable for our
continuous improvement. Should you have any comments or
suggestions regarding this Report and our efforts in sustainability,
please forward any enquiries to Unit 3416, 34th Floor, China
Merchants Tower, Shun Tak Centre, No. 168-200 Connaught
Road Central, Sheung Wan, Hong Kong. Your feedback will be
highly appreciated.

KANTONE HOLDINGS LIMITED
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ABOUT THE GROUP
FERAKHE

The Group's principal activities comprise trading of goods
including telecommunication equipment and licensing (including
sales of systems products, software licensing and customisation
and provision of services and leasing of systems products,
including smart communication solutions) and cultural products.
Our core businesses, which are system sales including software
licensing and services as well as leasing of system products,
are mainly operated through Multitone Electronics PLC (the
“Multitone”), a subsidiary directly wholly-owned by Kantone (UK)
Limited that is based in Basingstoke, the United Kingdom with
offices and distributors around the globe. Multitone has been
operating for over 87 years, reputable in Europe as a top-tier
provider of messaging-system solutions to healthcare, aged care,
local government and retail markets. The paramount need for
reaching and communicating to mobile individuals quickly and to
make an interconnection between locations prompted Multitone
to design, manufacture, install and provide maintenance services
for a great variety of equipment, with the aim to improve
communication efficiency and accommodate emergencies when
there is an urgent need to contact individuals.

—E-N\FRE HERELRERSE
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OUR APPROACH TO SUSTAINABILITY DEVELOPMENT

AEFEHRAN

The Group has always incorporated considerations of the
environmental, social and governance aspects into our operation
to fulfill our commitment of creating sustainable value for
stakeholders and being a good corporate citizen. We aim to
make positive impacts on our environment and community, while
upholding our philosophy that sustainable development is rooted
in our core business practices, our relationship with stakeholders,
as well as our environmental performances. The different
sections in our Report will reveal our management approaches in
environmental and social aspects accordingly.

AEEYNBRRE HEHRERAZRALE
ZH BUORFHESEVREEBEN AR
BERERRFEELNRNEME - HMHEHR
BN eHREREEEZE RAFEBEEA
FEZRNES BERAROEBER S0
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RIS IRE R S EmAE IR & -
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LISTENING TO OUR STAKEHOLDERS
RESNEZER

To establish a sound base for the Group's continuous BM—EBEBNTHFEHEER UKkABEEHE
development and success, we have always strived to understand MBEERERY) EFERIFER - FFHET
our stakeholders’ views. A myriad of channels are prepared for BBEZETRARE REURMNATFEER
our stakeholders to voice their opinions on our sustainability ERMARBENER - BMBE BBER
performance and future policies. We firmly believe that by BIEFAAMRBETIH ZAERER - 77agH

building lasting formal and informal communication channels, BHEEXKEEER  EPRHETENFTERFE
mutual trust and respect can be earned. This can help formulate D EFRFEHAB R EFEHE RARKRTER AL
business strategies that are more fitting to our stakeholders’ FEEZEE - RMATEE TP  HEmH

needs and expectations, improve risk anticipation and strengthen EBRt RE BRMEALRAEERHME -
key relationships. Our key stakeholders are identified as

employees, customers, suppliers and business partners,

shareholders, governments and the community at large.

—E-N\ERE HERELRRE EBREEARAA
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Regular Ways of Communication with Our
Stakeholders

\

NEBBENERRE

Stakeholder Group Ways of Communication
B4 E &5 BEAR
Employees e Social media (e.g. Official YouTube e Regular meetings
=31 Channel, Official Twitter Account EHe®
and WhatsApp communication e Performance evaluation
08 groups) E
V AR (B - B 73 YouTube JH3E
B 77 Twitter BR 5% & WhatsApp i@ 51l
F#48)
Suppliers and business partners ¢ Assessment e Continuous direct communication
HrEm B R EEA mechanism
w HEEE BB
Shareholders and investors e Company meetings e The Group's website
RREREE NSRS PN SEF
° ? ° e Disclose financial and operational e |nitiate active communication to

information and data regularly
RS ER B s R 2 E E AL EBUR

2%

Government departments and e |nitiate active communication to °
regulatory authorities facilitate understanding between
B ERPI B EE E A the parties

BB TEAE REXTEMRTH

Customers e The Group's website °
BF REE Bk
e Customer complaints and feedback
(( D )) channel
ERRFEE ROERE .
Communities e The Group's website °
HE NEE Bk

;‘g*a

KANTONE HOLDINGS LIMITED

address investors' concerns
BIREHER BHIKEEBITS
8

Regular compliance reporting
EHE RS

Social media (e.g. Official YouTube
Channel, Official Twitter Account)
22 #EEE (B : B 75 YouTube #3E
B 77 Twitter BR5%)

Customer service hotline

PRI AR

Social media (e.g. Official YouTube
Channel, Official Twitter Account)
2 EEE (B : B 75 YouTube #2E
B 77 Twitter BR5%)
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Materiality Assessment

During the Reporting Period, 31 issues have been identified.
According to our stakeholder engagement result, 16 material
issues were considered crucial and it served as a basis to the
structure of this report.

Materiality Matrix
EEMER

High dependence

= E KRR
10
© 25
©1 e ©© ©31
20117 ©
2 15 © 16
3 © 312 4
° 17 8@
< # ®
S © o
S 21 ©26) 4
ng 28 60 ©13
‘g g ®29 @27
o 8@ 25@
g b1 22 190
i 3;5_5\\ ©23
o ©9 ©24
(<}
E
No direct impact
REERTE
No influence Low influence Some influence High influence
RETE FERN B—ERE TEEKR
Importance to the Group
HEASENEEMY
Economic and General Issues Quality of Work Environment Community Contribution
R — R E IHRRER BT
1 Economic performance 3 Employee benefits 9  Community investment
BB EERF HERE
2 Compliance with laws and regulations 4 Diversity and equal opportunities of
HOESTAR employees
EEZT(LRTSHKS
5  Workplace safety
TESRZ 2
6  Development of employees
EE#HERE
7  Prevention of child and forced labor
b E T As&ELST
8  Employment relationship and employee
communication
EREEEESER
Product Liability Operating Practice Environmental Protection and Green
EmEE HERL Operation
BERERZEEE
10 Customer satisfaction and responsibility 17 Suppliers selection, assessment and 22 Air emissions management
EPMEERET continuous supervision ARHEME R
11 Customer data protection and privacy policy BRI IE TR EBEEER 23 Climate change mitigation and adaptation
BE YRR LSRR 18  Supplier social performance assessment SRR LR BRI R
12 Customer and neighbourhood residents HEm g BRI 24  Wastewater management
health and safety 19  Supplier environmental performance JEKEE
BREEMIERNEREZS assessment 25 Waste management
13 Advertising management (eg: content B RRE R BEEYER
credibility, reliability, compliance etc.) 20 Anti-corruption/anti-fraud policy 26 Hazardous waste handling
EEEE (] ARAEE AEE ARE) B3 1L &5, By I RFERBUR BEEZYRIE
14 Communication with customers 21 Sustainable procurement/green 27 Energy management
HEFHR procurement REREE
15 Customers’ complaint system AR EREE e RE 28  Water conservation
BERERFHIE A IK
16 Quality assurance 29 Sustainable use of resource
mERE BIRE A FE A
30 Green packaging
Heak
31 Compliance with environmental laws and
regulations
BPRTEGIRE

—E-N\ERE

HeREA®RE




OUR GREEN OPERATION

We always keep the environment in mind when formulating
measures and planning activities in a bid to make positive impacts
on the environment in accordance to our own environmentally
friendly sustainable development strategy.

Our Green Value Chain

We seek to understand and respond to sustainability issues
across our value chain, from sourcing materials to designing
pieces to engaging customers. The table below shows our
simplified value chain, with some sustainability issues that we
continuously strive to understand better and address at each
stage.

We measure our achievements and successes through ensuring
that:

o We comply with relevant legislative and regulatory
requirements, identifying and applying the best available
techniques wherever possible to minimize our impact on
the environment.

° We monitor the use of our resources, to meet these
commitments in a manner that reinforces our activities
through considerate product design, reuse and recycling
and energy monitoring.

. We review our practices and work with partners to improve
our performance.

Tim bl AT R BEE - HFIGE 2 AR &

RERS & E”ﬁﬁﬁ‘ﬂi@ﬂ%%%@ﬁﬁﬁ% :
BRYUREBREFERGZE
moEERE

BHBNEERGEERLENR  bWHERE -
EUHRFINERZFPBEST RIBBUREAENR
MR ARREESHEE -  TREBRB TR
PImEER  UREMKEESEERI IR
TR AR S ) — LA R AR M o

BHMBBBARATEE  UEHERMARERE
HEEESAKA

s ETHBEIZREERT WEXEAE
RATANSERN - SHRMAERENS
EREREK -

. ﬁﬁ‘i%ﬁéﬁﬁﬁﬁ%ﬁﬁt? CRIBRE D EE dn
Rt MKER - BERER - MBRBHE N

B # LARIEWHE@%EE o

o RMHBREBEBIFRETER LEBH
BIERTTER -

[vv]
PRODUCT DESIGN SOURCING PRODUCTION
AND DEVELOPMENT
EmRETERMR E23:- 1 EE
e Product safety e Supply chain e Labour practices
ERRTE assessment and BIETR
e Product responsibility management e Environmental
EREE HEETZE R management —

KANTONE HOLDINGS LIMITED

Human rights and
working conditions

energy, emissions,
water and waste

N B TR REEE R 5
Ethics and anti- WY K- BEEY
corruption

AMEBEEERIEES

ENVIRONMENTAL,

o

o/\®

(7 V]
DISTRIBUTION CUSTOMERS AND
AND LOGISTICS COLLABORATION
REEYR EFiE
e  Environmental e Disposal and/or end of

management — life

energy, emissions,
water and waste
REEE R 5
Y FK - BEEY
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Inspiring and promoting
sustainability
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ASPECT A1: EMISSIONS
A1FETHE - BEERY

A)

Air and Greenhouse Gas Emission

During the Reporting Period, we were not aware of any
non-compliance with relevant legislative and regulatory
requirements, for example, the legislations relevant to the
Prevention of Harmful Effects on the Environment Caused
by Air Pollution, Noise, Vibration and Similar Phenomena.
We identify and try our best to apply the best available
technology wherever possible to minimize our impact on
the environment.

The use of electricity, diesel and petrol are our
main sources of air and greenhouse gas emissions.
Manufacturing operations, which includes lighting, plant
and equipment, etc., are the main source of purchased
electricity usage. Our commitment to the management and
continuous betterment of our environmental performance
and efficiency drives us to implement the following key
measures in the hopes of promoting a low-carbon, energy-
saving culture and reducing emissions.

° Efficient driving in electric and low-emission vehicles.

° Encourage e-communication channels for business
(e.g. make use of video conferencing instead of
business trips to facilitate meetings while reducing
greenhouse gas emissions from planes).

° Service personnel location tracking is employed to
facilitate efficient deployment and minimum travel.

A)

T \FRE HehkEARSE

& B 1*21FH%?§1HEJ$?§%$EE§>‘£
BEEEHTNBER EMEBIHIEE
REE - BRT EERBURKEBER
3% 7% ] (Prevention of Harmful Effects on
the Environment Caused by Air Pollution,
Noise, Vibration and Similar Phenomena)

HDERE - HPIE A A %@i’[ﬁjﬂ“ﬁ—fﬁﬁ

N

MRERN - BRMAERENZERE
1K °
EREN - STl BERMAHARE

BRERBHRNIZRR AELERRE
R MERES TREABEENNT
BRE -HMBNHERE HERTRRE
B EULEE T EEHE M AERER
WREREE (L - BIRRSF

o FRAEEERMNEBERES - 32
BRI o

© EREARIHRAEIRBBA
(B FIRRBRENE L AR
Eif AL RAETDRBHRER
) ©

e RAMRBABMEEH S (2
BRA B MDA ER

EREEERAT
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KANTONE HOLDINGS LIMITED

Below is our emission performance during the Reporting

BRI E BRI OB RERIIRIAT -

Period.

Indicators (KPI A1.1) Unit Total
B (BREXEZEAL) By B
Nitrogen Oxides (NOx) kg 170.38
WA ¥ (NOx) N

Sulphur Oxides (SOx) kg 2.28
a1 %1 (SOx) Ny

Particulate Matter (PM) kg 9.51
BRI E (PM) N

Indicators (KPI A1.2) Unit Total
B (BREXREEAL2) By By
Total Greenhouse Gas (GHG) Emissions Tonnes of CO,e 565.88
BEREEGHG BB E &b iRE SN

Direct Emissions (Scope 1) Tonnes of CO,e 351.34
BRI (FE) S biRE W

Indirect Emissions (Scope 2) Tonnes of CO,e 214.54
g (8BE2) 8RS SN

Total (Scope 1 and 2) GHG Emissions per floor area Tonnes of COze/m? 0.05
HE (BEVR2)AERBH N (REE@ETE) ZEbiRE EMEEF K

Direct (Scope 1) GHG Emissions per floor area Tonnes of CO,e/m? 0.03
HE@E1DAZREBH N (RIEE@ERTE) —EbiEEME T K

Indirect (Scope 2) GHG Emissions per floor area Tonnes of CO,e/m? 0.02

B (BE2)RERBHR(REEAEENE)

ZEMLIRE BB T K

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2018



Discharge Into Water

Our manufacturing process does not involve water
consumption, the Group does not have a lot of discharge
to water. Water is used mainly for domestic purposes at
our offices. We promote water-saving behavior by posting
of slogans in our offices. Waste water generated from our
premises is discharged into municipal sewage systems
for centralized treatment. We do not have any concerns in
sourcing water that is fit for such purpose.

a

Waste Management (KPI A1.6)

The Group has set out instructions on waste management.
Wastes are classified by hazardous and non-hazardous, and
they are to be stored separately.

Hazardous waste

Hazardous components would be separated from non-
hazardous waste and would be handled by qualified third
parties with care to ensure there would be no breakage or
other damage. If there is disposal of hazardous waste, it
must follow the procedures of the corresponding Material
Safety Data Sheet ("“MSDS") as required by European
Directive. The hazardous waste incurred in our Group is
mainly batteries. Within the Reporting Period, no more
than 5,000 pieces (equivalent to less than 1 tons) of used
batteries were disposed of.

During the Reporting Period, we were not aware of any
non-compliance with the relevant environmental rules and
regulations, such as the EU Battery Directive, the Waste
Electronic and Electrical Equipment (“WEEE") Directive,
the Restriction of the Use of Certain Hazardous Substances
("RoHS") in Electrical and Electronic Equipment Directive,
and Registration, Evaluation, Authorization, Restriction
of Chemicals ("REACH") of the European Union and
Environmental Quality Act 1974 P.U.(A) 294/2005 of
Malaysia.

I

C)

—E-N\FRE HERELRERSE

KB HEBA

HMEEBREEFTAN Bl AEET
FHOKBIEHAREBHR - HMOAKBER
WMRAEABRE  MEMEERIEREE
EEESHMAKNIEE - BHPINMERELER
AR BEBEATBUS K R SEE PR -
BMEMES BRI E  WEEAHEE -

FEEY)EE (BRENIERE
A1.6)

AEBEHETEDERIER  BEYHE
AEEREE MESHEST -

EEEEY

EERDBREZSEEYPSBLE X
ABBRE=ZF/NLERE  HBEFSITEN
BRHEMEBR EEAEEEVMVNAKRR
B B3 ¥§ < (European Directive) 18 & » & ¢
FEIE [ MR % 2 M U5 3R | (Material Safety
Data Sheet) ([MSDS |) Fyi2Fr - NEE E
EMEZEEENEE AT - REHMA
HMIZEE TR 5,0001F (AR 2 10E) &

WEBRE BMAARBERAAITEEBR
RAEFENBR E0REN[HRE
T8 < | (EU Battery Directive) ~ [ EE
EE T EHERMEIE 2] (Waste Electronic
and Electrical Equipment Directive)
(fWEEE)) - [ExE T REFERAETH
E ¥ 8 R #l | (Restriction of the Use of
Certain Hazardous Substances in Electrical
and Electronic Equipment Directive)
(TRoHS J) ~ [ME 2 m kit - 5114 - B
X B8 #15% #7 | (Registration, Evaluation,
Authorization, Restriction of Chemicals)
(TREACH)J) ~ A KSR PSR [1974 FIRIR
F = 5P.U.(A) 294/2005 ] (Environmental
Quality Act 1974 P.U.(A) 294/2005) &5 -
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Non-hazardous waste HEZEZEY

Electrical wiring and components, metal scrapes, glass and BMEBEEEENTEEEZTHREY 2
scrap wood are our major non-hazardous waste. REGERYG - BER  BHE - KB -
Our non-hazardous waste is categorized into general non- MERBEZEY AR AT 0] B K A B W E
recyclable and recyclable wastes, such as paper, plastic BY) o BWNEK - BRBENMBERSE
packaging and cardboard. In order to reduce the waste, the PIERER T T3 R B Ha 1te -

following measures have been adopted:

. Providing electronic brochures instead of printed o AEFRBHETEMNAM KF
copies to our customers. ENfIRR 7R o

. Recycling and reuse of packaging, cardboard and . BEY - BR - BEREWER -
paper.

o Separation of waste for recycling. . HEREZEY DI - MERUL -

Indicators (KPI A1.3, A1.4) Unit Total

EE (BEEMIEZALI ) A14) B g

Non-hazardous waste generated Tonnes 41.79

EEAREEEY A

Non-hazardous waste generated per floor area kg/m? 4.00

PEEAREEEY(REAEENH) NI P

Hazardous waste generated* pieces <5,000

EEXEEEED* %

Hazardous waste generated per floor area pieces/m? 0.48

PELEEEEEY (REEERFTE) /K

* Hazardous waste includes a mix of different type of used * EEFREVRESETRESE D -
batteries.

KANTONE HOLDINGS LIMITED ~ ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2018
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ASPECT A2: USE OF RESOURCES/A3: ENVIRONMENT AND

NATURAL RESOURCES

A2EE : ERFERAIEE : BRERKXKARER

The Group is committed to continually monitor the use of
resources and take environmental impact into account when
designing our product, as well as to comply with relevant
government policy and environmental legislation.

A) Energy

To improve our energy efficiency, we have taken up a
series of policies and guidelines. It includes:

° Replace traditional lightbulbs with energy saving
bulbs, e.g. LED. Compared to traditional lightbulbs,
they are more energy-efficient and eco-friendly.
Electricity consumption can thus be reduced.

° Consider to purchase an energy-efficient equipment
over ordinary one during replacement.

° Maintain the temperature of air conditioners at an
appropriate level. Regular maintenance is scheduled
to ensure proper temperature and energy efficiency.

AEEYNRBEERERNER  RFTEHR
ROEZEERHRENTE CFETHBABRA
R FER A ©

A) BEIR
BAMRE T — RIIRFHAE RS M B B
183l - AE -

e LALEDEBEEBH B EHER - 1
HRESRER  LEDE AR A
RE - BNFARARA - MR

e WEFERAREB BEZEEE
BER AR B R RLSE - T FEEBELSR

s  RFEEEALE - RIFEHME
RERREET  BRAERNS

—E-N\ERE HERELRRE EBREEARAA
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Indicators (KPI A2.1)
EE (BRENIEZA2.1)

Total energy consumption
BEREERE
Direct energy consumption

HERRER
— Diesel all
S5
— Natural gas
— Petrol
VU

Indirect energy consumption

— Purchased electricity

BE

Total energy consumption per floor area
BEREREAE (REEEETE)

Direct energy consumption per floor area
HERRER(REDERTE)

Indirect energy consumption per floor area

EIZ AL (IR Es &)

KANTONE HOLDINGS LIMITED

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2018

MWh
K ELBF
MWh
JKFL B
MWh
JK FL B
MWh
JKFLR
MWh
JKEL B

MWh
JKEL B
MWh/m?
KELE, S I7 K
MWh/m?
KELEE,F 7K
MWh/m?
KB, F K

1,881.03

1366.16

1,092.80

201.23

72.13

514.87

0.18

0.13

0.05



B)

Water Use Management

Apart from office operation, we have small scale
manufacturing operation which does not involve water
consumption. As such, the consumption is not significant
though we still look for opportunities to implement water
efficiency measures such as fixing leaky pipe, toilet, or tap
as soon as possible to minimize water leaks. The Group's
water resources come from municipal water supply.

Indicators (KPI A2.2)
B2 (BERENIEZEA2.2)

Go GREEN

KERF AEE

PRt A EBIEIN - M EIT/ NREN &
EfE¥E  MEFTFEK Bt - RAIHFEK
EWAEKR AWM RPVDSREE
MERR = AR E i ENEREE
BIFTsKEEE LR IRRERE  RE
WA IRIK - REE K FKE IR B B
K o

Total water consumption’
FKkBEE"
Water consumption per floor area

MKk (REEmEELHE)

! Water consumption does not include the premises of
Multitone, which the water supply and discharge are solely
controlled by building management. Since we are billed
at the fixed rate, the provision of water usage data is not
available.

—E-N\FRE HERELRERSE

m? 1,223.00

K
m?3/m? 0.23
KK

! FEK 2 T 8 1 Multitone FREE # 3IE » 3% A
AWK PR AREEREES -
HPRREEBERHZKE AL RE
RERAKEE -

/4/‘
"

EREEERAT
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KANTONE HOLDINGS LIMITED

Packaging Material Management

We are responsible for the disposal of incoming packaging
materials from suppliers while packaging materials sent
together with our products are disposed by our customers.
Packaging materials we supplied to customers are mainly
cardboards and plastic and most of them were recyclable.
According to our policies, we held the packaging material
in limited quantities in a clearly identified area and subject
to the relevant fire regulations governing such materials.
Undue and unnecessary use of materials shall be
avoided and recycled materials should be used whenever
appropriate.

During the Reporting Period, the amount of packing
materials used were as follows:

Indicators (KPI A2.5)
E1Z (BERENIERA25)

C) BEYHNERE
BHMAERERERREMT KDL
BZAPRAEFXNERNBEYHABES
BRE-RMAEFPHENEEDH T8
MR R - KB 8@ AT B U #Y -
HEREMAVEE  RAREFEERUE
MERYE  FERRREBHET XL
BETERNZEDHOBBENHRE -
BHMERETE THLENYHER I
FEEBRTERGLE A B H -

Wy W

REHHEEYHFERENT

Total packaging material for finished goods
Ak mBEEYHas
Packaging material used per floor area

CRABEYH (RERrETE)

Tonnes 13.76
158
kg/m? 1.32
DR/ FIK

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2018



ASPECT B1: EMPLOYMENT
B1EMH : EfE

It is our belief that our people are the keys to success. We are
determined to offer a pleasant working environment, attractive
remuneration, appealing welfare and a harmonious atmosphere.
We also focus on maintaining a decent, safe and inspiring
working environment for them.

Employment Overview
As at 30 June 2018, we have 175 staff.
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Distribution by Gender Distribution by EmploymentType
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= Male 66%
e

= Female

Distribution by Grading
S

8%
/

/— 10%

82% —

= Senior Management
ERERE

= Middle-level Management
PRERE

= General and technical Staff
—RRERIMTE T

40% —/

_ - 97%
= Full-time

i
= Part-time/contract
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Distribution by Age
Fioh
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26%

= Below 20 = Aged between 21 to 30
20554 21%305%

= Aged between 31 to 40 = Aged between 41 to 50
31%2405% A1%505%

= Aged between 51 to 60 = Above 60
512605 6057 A 1=
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We are subject to a number of rules and regulations including
but not limited to United Kingdom’s Employments Rights Act,
Malaysia's Malaysian Employment Act and Germany's Federal
legislation in relation to compensation and dismissal, recruitment
and promotion, working hours, rest periods, equal opportunity,
diversity, anti-discrimination, and other benefits and welfare.

Our People

Compensation

We take reference of market terms and the individual's
performance, qualifications and experience when determining
employees’ remuneration. Monthly salaries, performance-linked
bonuses, retirement benefits schemes and other benefits such
as medial scheme together form our directors and employees’
compensation. We conduct annual performance appraisals and
remuneration review for our employees to make sure that our
remuneration structure is fair and can compete with our peers.
A share option scheme has also been adopted to motivate our
directors and eligible employees.

Dismissal

The notice period applicable to employees are set out in their
contracts of employment or appointment letters, or as agreed
and confirmed in writing subsequently. However, employees
dismissed for misconduct will be terminated without notice or
pay in lieu of notice. Dismissal Interviews may be conducted
by Human Resources staff members whenever an employee
submits his/her notice or is dismissed to find out the reasons
for such decisions and to allow us to make sure that we are in
compliance with the relevant employment laws and regulations.

Recruitment

We welcome applications from disabled people and these
are considered on an equal basis with applications from other
candidates. The criteria for recruiting new employees have been
based solely on their qualifications, experience and ability.

Promotion

The same promotion opportunities are provided for disabled
employees as for other staff, according to their abilities.

KANTONE HOLDINGS LIMITED
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Working Hours and Rest Periods

All working hours will comply with national laws (as mentioned
above) and benchmark industry standards, whichever affords
greater protection. Overtime work is considered voluntary and
we do not encourage overtime on a regular basis.

Equal Opportunity, Diversity and Anti-
Discrimination

We involve managers and staff, through consultation, in adopting
positive attitudes to the employment and acceptance of the
disabled. Necessary study will also be conducted where special
arrangement is needed in relation to their working environment.
We also retain employees who become disabled wherever
possible. If the previous job cannot be carried out in view of
the disablement, every effort will be made to identify suitable
alternative employment.

Other Benefits and Welfare

Various benefits and welfare are provided to our employees,
we also provide a wide range of benefits and insurances,
including reasonable working hours, annual leave, marriage leave,
maternity leave, bereavement leave, paternity leave and medical
coverage as required by local regulations. To promote work-
life-balance in our workplace, we also organize birthday parties,

Christmas party and barbeque parties to let our employees to
relax and share the enjoyment.
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ASPECT B2: HEALTH AND SAFETY
B2EH : @FEHEHZZ

We deliver our best efforts when it comes to ensuring our
employees’ health and safety as far as reasonably possible.
We have fully complied with all rules and regulations relating
to health and safety that are applicable to our operation. For
example, the Health and Safety at Work Act of United Kingdom,
Joining German Health and Safety Strategy of Germany and
Occupational Safety and Health Act of Malaysia. We are devoted
to protect the health and safety of all employees with concrete
steps. Below are some of the key measures:

o Establish health and safety policy to detail our standard and
requirement for safe working conditions maintenance.

° Set up the Site Safety Committee to monitor and supervise
the Health and Safety Programme.

° Appoint the Site Safety Committee to review accident
investigation reports, who will then make sure corrective
actions are taken to prevent future occurrence of accidents.

o Inspect the entire site regularly to ensure policies regarding
health and safety are followed.

° Provide necessary protective equipment, for example,
safety boots, safety glasses and other personal safety
equipment.

o Undertake a risk assessment of the manual handling

operations and arrange lifting and carrying trainings for
individuals who may get involved with manual handling
activities.

o Conduct an investigation of all new plants, processes,
hazardous substances and layout of productive or office
areas by the Site Safety Officer before they are introduced
to ensure no hazards are inadequately guarded, and
that Multitone has fulfilled its responsibility to outside
authorities. Obtain advice from specialists when needed.

o Provide first aid facilities and equip them with a first aid
handbook.
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In addition to the abovementioned measures, we implemented
extra measures in response to the various toxic substances in
modern electronic components, which typically includes beryllium
compound, mercury, lithium and cadmium. The measures are
listed out as follows:

o Check with managers and team leaders to ensure that
all employees in their departments or sections are
adequately trained and fully aware of any hazards in his/her
department.

o List relevant details on component specification of all
components or assemblies containing a hazardous
substance.

o Write an MSDS, which contains information of hazards
identification, first aid handling and storage precaution, etc,
for every hazardous substance.

. Store hazardous or flammable materials properly.

. Isolate or provide the maximum separation distance from
the main workplace as special conditions.

o Reduce the risk of damage to glass containers, such as
store glass items at ground level and not open shelves.

° Keep the toxic substances in an appropriate metal cupboard
if they are flammable.

° Store no more than 5 litres of flammable or hazardous
liquids in the work area.

o We have neither injuries nor fatalities related to work with
the implementation of the abovementioned measures in
the Reporting Period.

During the Reporting Period, we were not aware of any material
non-compliance with the relevant laws and regulations, which
may notably affect the Group's ability in providing a safe working
environment and in shielding employees from occupational
hazards.
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ASPECT B3: DEVELOPMENT AND TRAINING

B3EH : #/ENIE

A driven and skillful workforce is fundamental to our success.
We provide both on- and off-job training on top of the induction
training that all new staff members receive upon employment.
We have a 3-year training program for graduates. There is
also an online training academy for technical staff to facilitate
their self-learning process. Sponsorships are also available to
our employees to encourage them to attend external courses
relevant to our work. We offer study and exam leave for
employees who are sitting for public examinations to allow them
to have enough time to prepare.

During the Reporting Period, our staff has received a variety
of trainings. We have provided our engineers with training on
technology updates and our general staff with training on health
and safety, product functions and general electronic knowledge.
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ASPECT B4: LABOUR STANDARDS
B4EMH : % TIE%

We are strongly against any child or forced labour, and we
strictly prohibit the employment of both. A “child” is a person
younger than the legal age for the completion of compulsory
education. The responsibility to verify the age of our employees
and keep their supporting document lies with our Human
Resources Department. We are determined to comply with all
applicable laws including Hong Kong Employment Ordinance,
Youth Protection Act of Germany, Employments Rights Act and
Employment of Women, Children and Young Persons Act of the
United Kingdom; and Malaysian Employment Act and Children
and Young Persons (Employment) Act of Malaysia, and the
International Labour Organisation standards in regard of working
hours and conditions for all employees.

During the Reporting Period, we were not aware of any material
non-compliance with the relevant laws and regulations that have
a notable impact on the Group relating to the prevention of child
and forced labour.
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ASPECT B5: SUPPLY CHAIN MANAGEMENT

BoEH : HEEERE

We source from suppliers from various parts of the world,
including Malaysia, Poland, Denmark and other European
countries. Our suppliers provide us with circuit boards,
components and OEM equipment.

We understand that it is essential to have our suppliers uphold
the same corporate and social responsibilities that we hold dear
ourselves. We work hard to ensure that we only source ethically
produced products and services.

We have set out our requirements of social and environmental
performance for our goods and services suppliers in our Ethical
Sourcing Policy. This policy is prepared based on the Electronics
Industry Code of Conduct, which ensures that the electronics
industry supply chain working conditions are safe, that workers
are dignified and respected, and that business operations are
environmentally responsible through the establishment of
standards.

Suppliers who have entered into contract with us, have agreed
to the terms and conditions as mentioned in our Ethical Sourcing
Policy. We expect our suppliers to meet the requirements
of the list of standards, which spans across ethical, labour
and environmental aspects in our supply chain, including but
not limited to areas such as child labour, health and safety,
working hours, discrimination and disciplinary processes.
Unless the suppliers comply with the Ethical Sourcing Policy,
we will generally not list them as our preferred suppliers. Only
when we consider their performance as acceptable, or at least
visible efforts are made to correct the violations of the Ethical
Sourcing Policy, will we consider to offer these suppliers’ future
engagements.
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ASPECT B6: PRODUCT RESPONSIBILITY

B6EMH : EmEE

Our Products and Services

We are adamant to provide products and services of the best
quality to our customers. A quality management system is
maintained in compliance with BS-EN-ISO/IEC 80079-34 to
support design, manufacture, post-delivery activities and ex-
certified product repair. We have incorporated the Integrated
Quality Assurance (“IQA") to endow the day-to-day production
personnel with authority, control and responsibility to keep up
with the required standards. This measure aims to ensure our
customers’ requirements of our products are fulfilled.

An efficient quality management system is necessary for the
sustainability of our competitiveness. The ISO 9001 quality
management standard has been introduced and maintained for its
operation. The quality of our products and services are ensured
to be up to standard with the adoption of Quality Management
System Manual (“QMS"), and we make sure that customer’s
requirements are met.

To ensure our product quality and service provision, we do our
best to follow procedures, review and understand our customers,
and observe regulatory and statutory requirements. The quality of
our product is ensured with the implementation of the following
key measures:

° Establish QMS and appoint the management team to check
that all of its requirements and processes are observed by
different departments.

° Reject of bond batches supplied without a Certificate of
Conformity until the Certificate is presented.

o Appoint the Quality Assurance Manager to ensure that the
process has been audited in fulfilment of the details and
requirements of the Declarations of Conformity, which
products subject to the European Directive has to adhere
to.

. Appoint the Systems Operations Manager to ensure that all
our manufactured products have fulfilled the requirements
and details of the Declarations of Conformity.

o Appoint the Group Quality Assurance Manager to carry out
internal audits in accordance with our internal audit policy.

° Conduct a vendor evaluation of our suppliers and find
out those areas where they do not have formal or
certified QMS, such as ISO9001, then issue them with a
questionnaire or conduct an assessment visit if necessary.
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A)

KANTONE HOLDINGS LIMITED

Product Safety

A product risk analysis for essential safety requirements
("ESR") has now included a more specific requirement as
required by the European directives. By conducting risk
assessment, we have identified clauses from technical and
safety standards that can be applied to the ESR's in a bid to
remove or reduce risk.

The following procedures are also implemented to ensure
product safety:

° Implement QMS to ensure that product design,
modification and manufacture, and ex-certified
product recall (if needed), can satisfy the QMS
of EN80079-34 and ATEX directive, which is the
two European Directives that controls explosive
atmospheres.

° Require safety critical parts used in Line Terminating
Equipment to acquire a Certificate of Conformity
to prove that the equipment has been fully tested
according to its specification.

° Require all specific safety critical components or sub-
assemblies to acquire Certificates of Conformity,
which proves that the manufacturer carried out safety
tests we specified; if no Certificates of Conformity is
produced upon enquiry, we would carry out separate
inspection before accepting the parts.

° Require all products to be tested with formal test
procedures.

During the Reporting Period, we were not aware of any
material non-compliance with the relevant laws and
regulations including but not limited to General Product
Safety Directive that have a notable impact on the Group
relating to health and safety in relation to products and
services provided.
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B)

Labelling

We have appointed a specific staff to draw up the
appearance and content of external/internal labelling and
identification during our development process. Operators
will receive our specifications as to the place and method
of label application.

Every product bears a unique serial number on its label
for identification. Such label will be attached to the
product before the packing all equipment. Only upon
the completion of the entire production process and the
testing, demonstration and inspection of requirement
compliance will there be final marking or labelling. All
products that passed the compliance test would acquire a
Conformité Européene (“CE") mark before shipment.

Advertising and Marketing

We publish product brochures in our website and we
appoint Product Management Managers to perform the
marketing materials reviewed in advance to make sure
they are reflecting accurate and correct information to our
customers.

During the Reporting Period, we were not aware of any
material non-compliance with the relevant laws and
regulations including but not limited to Misleading and
Comparative Advertising Directive and WEEE directive that
have a notable impact on the Group relating to health and

safety in relation to products and services provided.
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D) Data Privacy

The data protection laws in the United Kingdom, where
Multitone is registered, require companies to take due
care of the confidentiality of all personal information and to
prevent any unauthorized access to customer's information.
We also try to comply with the ISO 27001 Information
Security Management Systems (“ISMS") standards. We
adhere to the protection of privacy and confidentiality of
our employees’, customers’, business partners’ and other
individuals’ personal data.

We state clearly which data we collect and how we use
and protect the data integrity in our privacy policy. We
strictly confine the usage of the collected information for
purposes we specified in our contracts, and we make
sure to use such information responsibly and without
discrimination.
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Case study - The General Data Protection Regulation
(GDPR)

During the Reporting Period, General Data Protection Regulation
("GDPR") became effective. GDPR is a package of new laws
enacted by the European Union that outlines how and why
personal data can be collected on individuals living in, or who
are citizens of, any of the 28 EU member states. With a GDPR
compliance deadline of 256 May 2018, companies both in the
EU and beyond have scrambled to update their privacy policies
and data collection practices. As such, we have formulated
and implemented a set of procedures to ensure that we have
clients’ consent before their data is collected by us and they
only need to share necessary data that we require to make the
services we offer function.
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Case study -

i-Message with @ppear

@ppear is Multitone's secure messaging application,
designed specifically to work with i-Message and to facilitate
communication with a pre-programmed, but infinitely

updateable database of contacts. The power of @ppear

guarantees clients’ business and professional integrity by

ensuring that emergency or sensitive professional information is
only ever sent to the right professionals. Messages are stored
and delivered securely, with user authentication. All @ppear
information is segregated in the device and store as encrypted
data. The data is also held on the organization’s IT servers, so

that data is retained locally at all times, rather than outsourced
and off site.
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During the Reporting Period, we were not aware of any
significant non-compliance with the relevant laws and
regulations including but not limited to GDPR that have a
notable impact on the Group relating to health and safety in
relation to products and services provided.

Complaint Handling

We have a service center to handle complaints. Those
complaints will be reviewed by the QA Manager. The
complaint information should be logged on the Complaints
Intranet application within one week of receipt. Any actions
carried out to resolve the compliant should be recorded.
The complaint handling process fully complies with ISO
9001 quality management standard.
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ASPECT B7: ANTI-CORRUPTION
B7EMH : RES

Honesty and openness are some of our core values, and we
constantly strive to be at the top when it comes to professional
conduct. We comply with the relevant Anti-Money Laundering
Regulations 2007 and all other applicable rules and regulations.
During the Reporting Period, we were not aware of any material
non-compliance with the relevant laws and regulations that have
a notable impact on the Group relating to bribery, extortion, fraud
and money laundering.

We do credit checks on new customers using professional credit
rating agencies. We also require our new customers to submit
proof of ultimate company ownership and shareholders to our
bankers and independent auditors. In addition, we have added
United State required declarations as part of the requirements of
the anti-money laundering legislation.

To enlist our staff to help identify malpractices or improprieties,
we have put forth a whistleblowing policy for them to raise
concerns and to report dubious information.

All complaints will be treated confidentially and cautiously.
Unless the identity of the individual who filed the complaint may
affect the investigation, we will keep the identity confidential.
We have investigating officers who would probe the allegations
and submit an investigation report to the Chief Executive Officer
or Non-executive Director accordingly. We will take disciplinary
actions as soon as a misconduct case is proven.

During the Reporting Period, the Group, its directors and
employees were not involved in any legal cases concerning
corrupt practices. We were not aware of any non-compliance
with the relevant laws and regulations including but not limited
to the Bribery Act of UK and German Criminal Code that had
a notable impact on the Group relating to health and safety in
relation to products and services provided.
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ASPECT B8: OUR COMMUNITY INVESTMENT

BSEMH : tEXRE

We design, produce and offer product and services that would
help to improve the community.
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Case Study - Latest solution in EkoTek family is launched
EkoSecure solution is launched for campus or site wide workers
protection. EkoSecure builds upon the EkoTek staff protection
system with a wider coverage area ideal for outdoor and remote
locations around any workplace facility. The new EkoSecure
pager can be used to roam within the EkoTek mesh network,
while it also uses the repeaters for alarms and location in the
same way. The solution provides greater flexibility and location
accuracy and is potentially a life-saving solution which is perfect
for lone worker protection. It offers wide area coverage and
reliability at a highly scalable and affordable price.
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Case Study - EkoCare, Multitone’s Nurse Call solution

EkoCare, a healthcare patient and staff safety solution, is
launched. Its aim is to pinpoint the exact location of patients,
whether bedbound or mobile, and alert the right staff
immediately. It also aims to protect the staff, especially those
that work alone or late at night.

EkoCare offers Nurse Call and alarms for care/nursing/
retirement homes or hospitals, which are all automatically
monitored and overseen for reassurance and report/compliance
recording. Nurse Call offers patient alarm units and staff units
— patient alarm units can be wall-mounted, hand-held or use a
pull-cord (for bathrooms), while staff units have alarm and assist
options to enhance safety and communications. Mesh-based
wireless network is used, which means in the event of a beacon
or repeater failure, messages will be retransmitted across an
alternative pathway. If there are no response within a pre-
configured time, the alarm would be escalated via a pager, two-
way radio or mobile service. This provides a failsafe reliability
and also an exact alarm location. Wireless repeater units are
used for quick, easy and low-cost installation and maintenance,
while portable devices, which are powered by rechargeable
batteries, are also IP67-compliant for resistance to water,
liquids and dust. Our radio platform is also utilized in Nurse Call.
On alarm activation, a message is transmitted across the smart
radio-based network of beacons and repeaters to the multitone
hub, which relays the alert to a pre-set individual or group with
an acknowledgement returned to the sender. The EkoCare
range also offers a broad range of fully compatible components
to suit any healthcare requirements, including: Patient Bed
Unit Alarm, Patient Red Button, Illuminated Over the Door
Alarm, Bathroom Alarm, Staff Assistance & Alarm Fob, Staff
Assistance & Alarm Messenger and Network Repeater.

By using EkoCare, staff will be able to pinpoint patient’s location
without requiring extensive mains rewiring. The system typically
costs less than half the price of a traditional configuration as
costly rewiring and disruption to critical facilities are avoided.
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Case Study - Protecting the Safety of Shoppers, Staff and
Property at Canary Wharf Retail

One Canada Square tower in London is a world-renowned
landmark of Canary Wharf. There are numerous offices and
five shopping malls containing over 300 stores, including high-
end fashion outlets, banks, services, stylish wine bars and
restaurants, with a mixture of public areas, storage facilities and
private staff-only facilities. Canary Wharf needed an excellent
fully-integrated communication system between the retailers
and the estate management team to communicate essential
information, e.g. specific opening times and maintenance
schedules, co-ordinate responses to shop lifting and emergency
situation or evacuation, and provide security alerts.

We provided Canary Wharf with the Mall Call communications
systems, which is a powerful unified messaging solution and
is perfect for a busy and extensive large-scale site, bringing
together mass notification, staff safety and alarm centralization
in one system. The system, which is based upon the i-Message
platform, provides a tailored interface for the bespoke
requirements of Canary Wharf. i-Message provides high levels
of communications availability for retailers using the Estate
Alert interface, which are provided for all tenants, while also
encompassing media-rich content, including pictures, videos
and text messaging. A robust and seamless touchscreen
interface is used, and the whole system is hosted on a secure
fixed and wireless system at Canary Wharf for full control of
communications. The security teams are alerted via small
devices, including smart watches, and have full access to
media-rich content and two-way communications, so messages
can be accepted, responded and tracked. A real-time map
board shows alarm locations and can assist in a lock-down or
evacuation.

Solution is now used in all stores, locations and public areas,
with more than 490 Mall Call units being installed. Stores can
work directly with security teams, and additional systems, e.g.
fire or safety alarms or tenants’ freezers or refrigerators can be
added to the network for upgrades. Fixed Estate Alert units are
temper-proof and Power over Ethernet (PoE) is used to ensure
service stability. Mall Call can be utilized over multiple site,
offering further scope for expansion.
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