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Environmental, Social and Governance Report

ABOUT THIS REPORT

The Environmental, Social and Governance (“ESG") Report published by Ta
Yang Group Holdings Limited (the “Company”) outlines the various
initiatives of the Company and its subsidiaries (collectively referred to as
the “Group” or “we”) in supporting sustainable development and the
performance in the social and governance aspects for the year from 1
August 2017 to 31 July 2018 (the “Year”).

Scope of the Report

The content of the ESG Report mainly outlines the environmental and
social policies of the Group in its silicone rubber business, with a focus on
the performance of two of its major subsidiaries, namely Dongguan Tai
Yang Rubber Plastic Industrial Company Limited (“Dongguan Tai Yang”)
and Huzhou Ta Yang Electronic Technology Company Limited (‘Huzhou Ta
Yang"), and the Hong Kong office in the environmental and social aspects
during the Year. For disclosure of key performance indicators for the Year,
the Group also focuses on the performance of Dongguan Tai Yang, Huzhou
Ta Yang and the Hong Kong office. For details of corporate governance,
please refer to the Corporate Governance Report in the annual report for
the Year.

Reporting Guidance

The ESG Report is prepared in accordance with Appendix 27 of the Main
Board Listing Rules, the Environmental, Social and Governance Reporting
Guide, issued by The Stock Exchange of Hong Kong Limited (the “Stock
Exchange”).

Stakeholders Engagement

With the joint efforts of colleagues from various departments, we have a
clearer understanding of the current development of the Group in the
environmental and social aspects when preparing the ESG Report. The data
we have collected not only provide a summary of the initiatives of the
Group in the environmental and social aspects during the Year, but also lay
a foundation for formulating short-term and long-term policies for
sustainable development.

Acknowledging the importance of stakeholders’ opinions, the Group has
therefore committed itself to in-depth communication with all
stakeholders through various channels, responding positively to the
expectations and concerns of different stakeholders and enhancing
corporate management capabilities. The Group's stakeholders are from
different sectors, including government and regulatory bodies,
shareholders, partners, customers, employees, the environment, the
community and the public. In addition to responding directly to the
stakeholders’ demands in daily operation, we have also established
effective communication channels through regular meetings, general
meetings, visits and interviews to understand the needs of stakeholders
and respond accordingly. The opinions of stakeholders are vastly beneficial
to formulating and implementing sustainable development strategies
whereby we can improve the ESG performance.
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Comments and Feedback

For details of environmental and corporate governance of the Company,
please refer to Ta Yang Group Holdings Limited’s official website (http://
www.tayang.com) and its annual report. If you have any comments or
suggestions regarding this report, please feel free to contact us by email:
info@tayanggroup.com.

ENVIRONMENTAL PROTECTION

Treatment of Emissions

While committing itself to developing silicone rubber business, the Group
has never forgotten protecting the surroundings where it operates. We
continue to strictly observe the laws and regulations in relation to
environmental protection, including the Atmospheric Pollution Prevention
and Control Law of the People’s Republic of China, Water Pollution
Prevention and Control Law of the People’s Republic of China, Law of the
People’s Republic of China on the Prevention and Control of Environmental
Pollution by Solid Wastes, Environmental Protection Law of the People’s
Republic of China and Energy Conservation Law of the People's Republic of
China, with a view to controlling emissions and conserving resources.
Dongguan Tai Yang and Huzhou Ta Yang each have obtained the
ISO14001:2015 Environmental Management System Certification and
engaged a third-party company to carry out regular inspection of
pollutants, including industrial wastewater, domestic sewage and exhaust
gas, discharged by factories to ensure that such emissions meet provincial
and industrial emission standards.

Wastewater

Wastewater generated by the Group can be classified into industrial
wastewater and domestic sewage. Domestic sewage from Dongguan Tai
Yang and Huzhou Ta Yang undergoes treatment in septic tank before
being discharged into the municipal drainage system or wastewater
treatment plant in the industrial park. Industrial wastewater from
Dongguan Tai Yang includes wastewater from water curtain booths and
wastewater from cleaning operations. Wastewater from water curtain
booths is reused in the production process after being treated by a
production wastewater treatment facility and such water is regularly
replaced and replenished. Upon proper collection of wastewater from
cleaning operations and non-reusable wastewater from water curtain
booths, Dongguan Tai Yang delivers such wastewater to qualified units for
central treatment to ensure that industrial wastewater will not be
discharged. Industrial wastewater from Huzhou Ta Yang, including
wastewater from screen cleaning operations and wastewater from spraying
operations, is discharged into the wastewater treatment plant in the
industrial park for treatment after being treated by a self-built wastewater
treatment facility subject to emission limits under the Emission Standard of
Pollutants for Rubber Products Industry (GB27632-2011).
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Given that industrial wastewater from Dongguan Tai Yang will not be
discharged, industrial wastewater inspection is not required. During the
Year, Huzhou Ta Yang engaged a third-party company to carry out
industrial wastewater inspection and the discharge data are set out as
follows:

Industrial wastewater TEREEK
pH pH
Chemical oxygen demand (mg/L) fteFas (2R 2FH)
Total suspended solids (mg/L) HEFEB (2R /D)
Petroleum fractions (mg/L) AmiE (ZRAH)
Ammonia nitrogen (mg/L) am (25 2 )

Note:

1 Based on Emission Standard of Pollutants for Rubber Products Industry

(GB27632-2011).

Exhaust Gas

Organic exhaust gas is generated in various production procedures of the
Group, such as printing and spraying. In order to reduce fugitive emissions
of exhaust gas as much as possible, Dongguan Tai Yang and Huzhou Ta
Yang collect and dispose of organic exhaust gas. Dongguan Tai Yang
disposes of collected exhaust gas properly to meet the standard
requirements under the Emission Limits of Air Pollutants (DB44/27-2001) in
Guangdong Province, Emission Standards for Volatile Organic Compounds
for the Furniture Manufacturing Industry (DB44/814-2010) and Emission
Standards for Volatile Organic Compounds for the Printing Industry
(DB44/815-2010) in Guangdong Province. For example, exhaust gas from
spraying operations is emitted into the air at height only upon water
scrubbing, UV photolysis and activated carbon adsorption treatment
subject to emission standards. Huzhou Ta Yang collects sulphur-containing
and non-sulphur-containing organic exhaust gas separately and applies
corresponding treatment techniques to enhance the efficiency of exhaust
gas treatment, thereby meeting the standard requirements under the
Emission Standard of Pollutants for Rubber Products Industry (GB27632-
2011), the Emission Standard of Odour Pollutants (GB14554-93) and the
Integrated Emission Standards for Air Pollutants (GB16297-1996). The
removal rate of hydrogen sulphide and non-methane hydrocarbons
reaches 80% upon treatment of exhaust gas from Huzhou Ta Yang.
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During the Year, Dongguan Tai Yang and Huzhou Ta Yang each engaged a
third-party company to carry out exhaust gas inspection and the emissions
data are set out as follows:

KEE  REXNFRAMAOFERBE=TRA
HEITRERARN - MBS REENT

Dongguan Tai Yang Huzhou Ta Yang
REAF MR
Emission limit Emission limit
Emission of required Emission of required
concentration standard’ concentration standard?
Exhaust gas BR HRR BRRE FRRE HRRE?
Benzene (mg/m?’) R(BR/IH*) <027 1 HuzhouTa Yang did not carry out
Toluene and xylene (mg/m’) FRE_FRA 0.08-1.70 20 inspection regarding these pollutants
(257,/VAK) during the Year
Total volatile organic compounds BEEEERY 0.83-1330 30 HMRERFEWEAHL
(mg/m?) (257, AK) SSRETIRE
Non-methane R EL , , 254-654 10
hydrocarbons (sulphur-containing (EHBEHRER) Dongguan T,al Yang.d\d ot nged ©
organic exhaust gas) (mg/m) (2575 K) carry out |nspect|0ﬁ regarding
i these pollutants during the Year
Non-methane R EL SRR EB Y 157-393 120
hydrocarbons (non-sulphur-containing (TemAKER) =i , fl\\ﬁ;i i
organic exhaust gas) (mg/m’) (BR/YFHHK) £
Notes: Fran
1 Based on Emission Standards for Volatile Organic Compounds for the 1 BEURERETHEER AL A YEERUE L)

Furniture Manufacturing Industry (DB44/814-2010).

2 For non-methane hydrocarbons (sulphur-containing organic exhaust gas),
based on the Emission Standard of Pollutants for Rubber Products Industry
(GB27632-2011); for non-methane hydrocarbons (non-sulphur-containing
organic exhaust gas), based on the secondary standard under the Integrated
Emission Standard of Air Pollutants (GB16297-1996).

Waste

Non-hazardous waste from Dongguan Tai Yang and Huzhou Ta Yang
includes general industrial solid waste and domestic garbage. Non-
hazardous waste such as plastic, silicone rubber trimmings and disposed
packaging materials, are generated in the production process by
Dongguan Tai Yang and Huzhou Ta Yang, and those non-hazardous waste
are recycled by qualified companies. During the Year, Dongguan Tai Yang
and Huzhou Ta Yang recycled 277.53 tonnes of non-hazardous waste,
including silicone rubber trimmings, used paper and used moulds.
Domestic garbage from the staff is gathered up and then transported by a
particular unit. Garbage produced is cleared up on a daily basis to reduce
the spread of odour. Various hazardous waste such as waste lubricating oil,
waste ink residues and waste cloths are classified into different categories
upon collection and stored separately by Dongguan Tai Yang and Huzhou
Ta Yang according to the applicable national and local requirements
before handing over to qualified units for further treatment.
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Resource Conservation

The Group places great emphasis on resource conservation and strives to
enhance the energy efficiency of equipment by strengthening the
maintenance of factory equipment, optimizing operation standards and
adopting energy-saving measures. Moreover, we have adopted the
following measures to enhance the efficiency in the use of resources:

Enhancing the efficiency in the use of raw materials: as silicone
rubber is a kind of eco-friendly material, Dongguan Tai Yang and
Huzhou Ta Yang have cooperated with qualified factories in
recycling silicone rubber trimmings generated in the production
process to reduce the amount of waste and make better use of raw
materials;

Product packaging: the Group uses eco-friendly packaging materials
and makes use of recyclable packaging materials as much as possible
to avoid secondary pollution;

Raising environmental awareness: the Group raises environmental
awareness and standards of the staff through strengthening
management and providing trainings. During the Year, Dongguan
Tai Yang and Huzhou Ta Yang provided ISO14001:2015-related
training courses for employees to equip them with knowledge of
waste classification and recycling, water and energy conservation,
etc. Meanwhile, we have set strict operation standards for the staff to
reduce the amount of exhaust gas generated;

Strategic location of factories: as the production cycles of most of
our customers are relatively short, the production facilities of the
Group are strategically located in close proximity to our major clients’
factories in the PRC, in order to deliver products to our customers on
time while reducing carbon emissions from transportation;

Promotion of green office: Dongguan Tai Yang and Huzhou Ta Yang
have developed annual plans setting out their environmental
objectives and implemented resource conservation policies. For
example, Dongguan Tai Yang has set monthly consumption amount
of paper, water and electricity for every department with a view to
conserving resources with the staff. The Group also encourages the
staff to reuse paper, put paper recycling bins at the office and use
double-sided printing wherever possible to save paper. In addition,
we use email instead of paper for internal and external
correspondence to reduce paper consumption and encourage the
staff to develop energy-saving habits such as configuring computers
to go into sleep mode when idle and regulating the temperature of
air-conditioners to reduce electricity consumption.
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EMPLOYEES FIRST

Employment

The Group has been able to establish its presence in the manufacturing
industry of silicone rubber products for years riding on staff commitment
and contribution. We strongly believe that good employment policy is the
bedrock to promote the Group's sustainable development and maintain
long-term stability, enabling the Group to continue to stand out in the
industry.

Rights and Interests of Employees

The Group has established a set of sound human resources procedures to
regulate and manage recruitment activities, and carries out its recruitment
process in a fair and just manner to recruit suitable talent in strict
compliance with relevant laws and regulations, including the Labour Law
of the People’s Republic of China and Labour Contract Law of the People’s
Republic of China. Our recruitment process, which is mainly conducted by
the human resources department centrally, strives to attract talents
through different recruitment channels. The Group will provide equal
employment opportunities to candidates as long as they satisfy the job
requirements during the recruitment. They will not be discriminatorily
treated due to their ethnicity, colour, age, gender, religion, marital status or
fertility status. To prevent employment of child labour, the Group requires
the candidates to present their valid proof of identity to ensure that they
have reached the legal working age. The Group also sets out clearly
important details, such as the job duties, locations and working hours of
the staff, in the employment contract to protect their rights and interests
and forced labour is strictly prohibited. For departing employees, the
Group will pay the outstanding wages on time as required by relevant laws
and regulations.

Benefits of Employees

In accordance with laws and regulations, the Group ensures that the
working hours of our employees meet the relevant requirements, and they
are entitled to rest days and statutory paid holidays with wages in line with
local minimum wage standards. To cater for the needs of different
positions, Dongguan Tai Yang has adopted three working hour systems, i.e.
the standard working hour system, the flexible working hour system and
the comprehensive working hour system. In order to maintain work-life
balance for our staff, the Group does not encourage working overtime. In
case the factories need to extend working hours owing to production
needs or special reasons, or employees are required to work overtime on
rest days and public holidays, the Group will provide overtime pay or
compensatory leave in accordance with relevant regulations. In addition to
basic remuneration and leave, Dongguan Tai Yang also pays social
insurance fees for our staff, such as endowment, medical care,
unemployment, employment injury and maternity, and provides them
with long service payment, rewards and allowances to commend for their
dedication.

TA YANG GROUP HOLDINGS LIMITED
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The Group hosts a variety of activities regularly, promotes the cultural
concept of work-life balance and creates a harmonious working
environment. For example, Dongguan Tai Yang adopted “"Work
Comfortably and Live Happily” as the theme of activities for year 2018,
holding various activities including the Spring Festival Gala, children-caring
campaign and team hiking during the Year. We will also give staff welfare
gifts on traditional holidays to celebrate the joy of festivals, which is
beneficial to foster staff's sense of belonging to the Group.

Employee Training and Development

The Group is dedicated to providing fair and just promotion opportunities,
striving to build a leading work team in the industry. Therefore, we offer
outstanding employees promotion opportunities based on employees’
work capability, experience and performance.

Moreover, given that the expertise and knowledge of our staff are the key
to the success of the Group, we have invested resources in providing
quality training commensurate with the staff at each level to cope with our
operation policies and future development needs, as well as to enrich their
knowledge, enhance their efficiency, and unleash their potential. Based on
the needs of each department and in line with future corporate
development schemes and production plans, Dongguan Tai Yang and
Huzhou Ta Yang will design annual training plan regularly and arrange
internal and external training for employees. Dongguan Tai Yang and
Huzhou Ta Yang provide new employees with orientation training to help
them gain some basic knowledge in corporate profile, corporate culture
and management system. New employees are required to participate in
induction training arranged by their respective units according to the
needs of their positions, which mainly covers job-related operational skills
and management systems regarding quality, safety and environment. The
employees will officially start working upon passing the job assessment
tests taken after training. We also assist redeployed employees to acquire
the necessary skills and knowledge for the new positions by providing
them with redeployment training. In addition, Dongguan Tai Yang will
provide at least one on-the-job training bi-annually, offering basic required
courses related to management system, quality standard, etc. Apart from
providing staff with basic training, Dongguan Tai Yang takes into account
of the staff's annual performance appraisals and annual corporate training
plans to provide courses on job-related knowledge, skills and professional
qualifications for the staff on a regular basis to enhance their efficiency and
capability. Furthermore, we also encourage the staff to receive external
training. For example, Dongguan Tai Yang provides staff with training
subsidies to support them to participate in external training sessions,
seminars and professional qualifications assessments, etc.
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Health and Safety

Maintaining occupational health and safety is one of the main
responsibilities of the Group and is beneficial to promote the long-term
development of the Group. The Group has adopted a series of strict
measures to ensure work operation procedures comply with regulatory
requirements and facilitate the enforcement of work safety while strictly
complying with relevant laws and regulations such as the Work Safety Law
of the People’s Republic of China. We have introduced a reward and
punishment system under which we reward employees and departments
for their outstanding performance in work safety and punish those who
violate the rules. The Group has established a comprehensive work safety
system, which covers a range of work safety tasks, whereby we can prepare
for predictable sudden incidents. In order to implement the “Safety First,
Prevention Oriented” approach, we set up comprehensive precautionary
measures and emergency plans to protect staff's safety dedicatedly and
mitigate the impact of incidents.

Work Safety System

Huzhou Ta Yang has established a comprehensive work safety
management system and unequivocally sets out work safety management
accountability, ensuring each department will enforce relevant laws,
regulations and standards diligently. Huzhou Ta Yang's work safety
management system includes safety inspection, safety education training,
occupational disease prevention and control and safety protection
equipment. In addition, Dongguan Tai Yang adopts a clearly defined top-
down work safety accountability system, under which the staff at each level
bear the responsibility to comply with safety policies. Dongguan Tai Yang
has established the Work Safety Committee (“WSC") which is responsible
for work safety management and implementing the principle of “Regulate
Work and Maintain Safety”. WSC's responsibilities include researching and
devising work safety technical measures and labour protection schemes,
arranging and monitoring work safety inspections as well as handling
safety-related incidents. For example, WSC arranges different kinds of work
safety inspections, including at least two safety inspections of the factories
quarterly, at least two safety inspections of each production unit monthly
and daily inspections of all special jobs and equipment, to ensure the
smooth running and safety of production.

Under the work safety accountability system, each production unit has to
set up a work safety task force which is responsible for providing work
safety education, formulating implementation details and operation
procedures for work safety and carrying out the instructions of WSC to
ensure work safety. All machine rooms and production teams have safety
personnel in place to oversee the production process. According to the
work safety system of Dongguan Tai Yang, machine operators, as well as
employees on special positions who handle dangerous materials must go
through professional safety skills training, pass assessment tests and obtain
relevant licences before becoming eligible to carry out duties
independently. New employees, temporary employees, interns and
redeployed employees will be qualified to work only when they complete
three levels of safety training, including production unit training, machine
room team training and production position training.

08 TA YANG GROUP HOLDINGS LIMITED
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Environmental, Social and Governance Report

Prevention and Handling of Accidents

The Group strictly abides by laws and regulations, such as the Fire
Protection Law of the People’s Republic of China and Law of the People’s
Republic of China on Prevention and Control of Occupational Diseases, and
has established a system to prevent and handle emergencies. To prevent
accidents, the Group has formulated precautionary and strengthened
safety training to enhance corporate safety management technical
knowledge and safety operation skills. The Group has set out detailed
solutions and a clear list of emergency personnel with division of labour to
address emergencies such as fire, flood and chemical leakage to reduce
casualty and losses arising from accidents.

The Group also takes safety education seriously, for example, Dongguan Tai
Yang has a wide range of safety education measures, including posting
slogans and distributing leaflets in all departments, workshops and teams
as well as hosting activities like “Work Safety Month” and “Walk for Work
Safety”, to promote national work safety approaches, policies and relevant
laws and regulations to employees for the purpose of raising their
awareness of work safety. Moreover, during the process of manufacturing
silicone rubber products, employees may be exposed to chemicals. As
such, apart from strengthening professional training in actual operation for
these employees, Dongguan Tai Yang has strengthened ventilation
equipment to ensure that the air quality in the workshop meet the
standard of Occupational Exposure Limits for Hazardous Chemical Agents
(GBZ2.1-2007). The Group attaches great importance to fire emergency
safety management and formulates comprehensive fire emergency
management system. For example, Huzhou Ta Yang carries out fire
emergency safety inspection per day and per shift, and potential dangers
will be rectified and eliminated once found. Dongguan Tai Yang and
Huzhou Ta Yang arranged four safety drills respectively to raise staff's
capacity to cope with emergencies during the Year. We have also provided
employees with sufficient protective gear, such as protective masks and
gloves, to reduce the impact of chemicals on employees’ health.
Meanwhile, Dongguan Tai Yang and Huzhou Ta Yang arrange free annual
medical check-up for employees and regular assessment by third-parties
on the working environment of factories to safeguard employees’ health.
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BE -HEREIERE

OPERATING PRACTICES

Quality Assurance

The Group has always been placing great emphasis on product quality to
protect the interests of customers. We stringently manage suppliers to
avoid any impact of raw materials on products and adopt strict quality
control over the production process.

Management of Suppliers

During the procurement process, the Group will give priority to those
suppliers on the List of Qualified Suppliers. When selecting new suppliers,
we will give priority to those who hold relevant certificates such as ISO9001
or IATF16949. At the same time, we will also conduct risk assessment on
candidate suppliers’ production capability, delivery capacity, financial
position and environmental compliance, and obtain sample materials for
assessment. In addition, we will conduct on-site audits as necessary in
order to ensure that the supplier meets the production requirements. For
instance, Dongguan Tai Yang will carry out on-site assessment of the
candidate suppliers who provide key materials for products. We will also
assess the raw materials to ensure that the raw material specifications from
the candidate suppliers meet the environmental requirements of the
customers and comply with relevant laws and regulations. In order to
ensure the quality of raw materials, the Group conducts regular assessment
on existing suppliers. For instance, in connection with the product
subcontractors, as well as suppliers which provide key materials for
products, Dongguan Tai Yang will conduct monthly assessments on the
product quality, delivery time and services, the suppliers are rated based on
their assessment results. Suppliers who have poor ratings and have not
taken actions for improvement may be directly disqualified. In addition,
Dongguan Tai Yang also arranges an annual audit team to conduct annual
audits of specific suppliers. By managing the suppliers through assessment,
the potential risk of the supply chains on product quality can be mitigated.

10 TA YANG GROUP HOLDINGS LIMITED
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Product Quality Management

The Group attaches great importance to product quality. In addition to
compliance with relevant laws and regulations, including the Product
Quality Law of the People’s Republic of China and Production Safety Law of
the People’s Republic of China, we have also established detailed quality
management procedures. For the whole process from the receipt of raw
materials to the dispatch of products, we carry out strict quality control on
every process to maintain stable product quality. Dongguan Tai Yang and
Huzhou Ta Yang both have obtained 1ISO9001:2015 and ISO/TS 16949:2009
certification in Quality Management System.

Taking Dongguan Tai Yang as an example, upon receipt of raw materials,
its warehouse staff will check the goods according to the materials and
procurement requirements, and the quality control department will
examine the appearance and functions of such raw materials on a random
sampling basis. When the raw materials pass the preliminary check, the
quality control department will stamp a qualifying mark on the packaging
of the particular batch of raw materials for storage in the warehouse. If the
raw materials fail to pass the preliminary check, the quality control
department may reject the batch and request for a follow-up from the
supplier to avoid any misuse of unqualified raw materials. During the
process of production, inspectors from Dongguan Tai Yang will carry out
inspections in accordance with established policies and practices. Not only
will they monitor the operation of equipment, they will also correct any
improper operation by the staff in order to ensure the quality of finished
goods. In each of the production process, Dongguan Tai Yang deploys
inspectors for a comprehensive inspection of the products. All uninspected
products will not go through the next process. Before the outbound of
finished goods, the quality control department will carry out another
inspection of the products. Unqualified products detected in the product
inspection are set aside to avoid being mixed up and inspectors will take
record of the unqualified products. After unqualified products are
reworked, inspectors will carry out the inspection in accordance with
stricter standards. As for storage, Dongguan Tai Yang posts “No Smoking
and Fire Making” signs in all storage areas to prevent accidents. At the
same time, by taking measures such as monitoring the temperature and
humidity of the warehouse, Dongguan Tai Yang ensures that the storage
management meets the requirements of ISO14001 environmental
management system and the products are properly stored.

Once Dongguan Tai Yang finds that the raw materials or finished products
are potentially dangerous, the quality control department will arrange for
the isolation of unqualified products and track the shipments. For products
with serious quality problems, Dongguan Tai Yang will stop selling and
shipping the products and recall the products in addition to isolating and
tracking products. In order to ensure effective implementation of product
recall procedures in the event of an emergency, Dongguan Tai Yang
conducts a product recall simulation exercise at least once a year.
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BE -HEREIERE

Customer-oriented

The Group has always adhered to a customer-oriented approach and
committed to the provision of quality products and services for customers.
The Group complies with laws and regulations related to advertising and
labelling and does not use incorrect information for publicity to mislead
customers. At the same time, the Group adopts a proactive attitude to
regularly conduct surveys and analyses on client satisfaction, formulate
corresponding measures and enhance product and service quality. The
scope of our customer satisfaction survey covers the opinions and
suggestions of customers towards the quality, price, appearance or
package of our products, as well as our service attitude and quality, our
response to complaints and our delivery capacity. For aspects with low
customer satisfaction, we will raise the issues for improvements and follow
up on the implementation of the improvement measures. For
unsatisfactory improvement measures, we will re-develop measures until
the improvements are completed. Through sorting out and conducting
analyses on the opinions and suggestions of customers, the Group can
have a better understanding of customers’ needs in order to provide
services with higher quality. Customers may also file complaints against our
products by means of phone, fax or mail. The Group will take every
complaint seriously and reply as quickly as possible.

To safeguard customer data and the confidential information of the Group,
we specifically request our senior management and senior technicians to
undertake confidentiality obligations and comply with the Non-Compete
Clause within two years after the termination of their employment
contracts. If customers request for extra measures to protect their
intellectual property, the Group will also enter into confidentiality
agreements with them in full respect for their privacy. Furthermore, we
abide by the laws and regulations against corruption, blackmail, fraud and
money laundering, such as the Criminal Law of the People's Republic of
China, and forbid all employees to engage in any malpractice or fraud in
the name of the Group. Any employee who is in breach of the rules may be
dismissed or even held criminally liable.

COMMUNITY ENGAGEMENT

As a socially responsible corporation, the Group has all along been
engaging in community activities while expanding its footprint, with an
aim to pay back to society. The Group always encourages employees to
actively participate in community and voluntary work to further the
benefits of local communities and render assistance to the needy.
Meanwhile, the Group has strengthened its ties and communication with
various communities for the well-being of society, in an effort to advocate
a caring and serving spirit.
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Environmental, Social and Governance Report

KEY PERFORMANCE INDICATORS

The following data only cover the operations of Dongguan Tai Yang,
Huzhou Ta Yang and Hong Kong office. In future, the Group will consider
expanding the coverage of operations in the ESG Report.
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PR =R

A TR ERERSAF N AEREERA
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2017/18
Environmental Indicator BISEE 2017/18 &
Emissions from vehicles REEHHHERY
NO, emissions (kg) RE‘MEPERE (A7) 159.36
SO, emissions (kg) —&emasERE (A T) 0.23
Particulate matter emissions (kg) SRR E (R T) 11.98
Greenhouse gas BERE
Total greenhouse gas emissions (t CO.e) BEREYEE (BRIt E 8,586
Direct emissions (Scope 1) (t CO,e) E%z BE (BE—) (M-St g = 239.07
Energy Indirect emissions (Scope 2) (t CO,e) AR B R (BE ) (M _abig e 825153
Other indirect emissions (Scope 3) (t CO.e) EWEF?& BERR (%Eﬁ (WM -_EtixE 2 95.59
Intensity of greenhouse gas emissions BEREERERE (M_StHEE B851T)
(t CO,e/HKS million) 22.77
Waste BEEY
Total hazardous waste(t) E%@ﬁ%i?ﬁ 1= (1) 7
Intensity of hazardous waste (t/HK$ million) EEREVERE (M, BEBT) 002
Total non-hazardous wastel(t) EEEEMEESS (WE) 409
Intensity of non-hazardous waste (t/HKS million) EZEEWEZE (M, B &EETT) 1.09
Use of Resources EREA
Total energy consumption (MWh) gelR BB E OKER) 14,998
Intensity of energy consumption BERFEERE CKRE E8%ET)
(MWh/HKS million) 39.77
Non-renewable fuel consumption (MWh) NAlBEREFEE ORRE) 271.96
Purchased electricity (MWh) HNEEE 2 KRR 14,250.55
Steam (MWh) R KRR 475.85
Total water consumption (m?) @K E (L HK) 87,207
Intensity of water consumption (m3/HKS million) ﬁmé E (K BEATT) 23122
Paper and paper packaging material EIREE DB EMEHERZ (M)
consumption (t) 98
Intensity of Paper and paper packaging BREEDPEEMEERERE
material consumption (kg/HK$ million) (Fr/BEBEHT) 0.26
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2017/18
Employment Indicator EEEE 2017/18 &
Number of employees EEA"
By gender IR B S
Male 5 613
Female zZ 629
By age RERE D
Over 50 years old 50 5% A £ 40
Between 30 to 50 years old 305% 2 50 5%, 768
Below 30 years old 303K A TN 434
Occupational health and safety BERREHEZSE
Number and rate of work-related TAERBR L T B A BRI L 2 (%)
fatalities (%) 0(0)
Lost days due to work injury ETEHEEATIIERH 558
Average number of training hours per EHEEFHEIEE (N R
employee (hours) and percentage EZEIEET S L (%)
of employees trained (%)
By gender tzg kI ba)
Male 5 21 (96)
Female o8 20(97)
By employee type RIEERER
Senior =R 27 (41)
Intermediate Rk 13(88)
Junior BN 23(99)
2017/18
Operating Indicator EERE 2017/18 &
Number of suppliers HEFEEE
By geographical region el ba)
China F 293
Taiwan = 8
The United States EE 2
Japan =[P/ 1
Hong Kong BB 4
14 TA YANG GROUP HOLDINGS LIMITED
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BRI - ERELRSE

ESG REPORTING GUIDE CONTENT INDEX FRCGRE - g RELRWEESDAR
%5l
ESG Indicator Description Section Page
ESGIER Bt E=—4:1] =X
Environmental
BB
Aspect Al: Emissions General Disclosure Environmental Protection 02
BEA : i) —MRHE RIFRE
Information on: Treatment of Emissions 02
@  the policies; and PR IE
(b)  compliance with relevant laws and regulations that ~ Resource Conservation 05
have a significant impact on the issuer BT E IR
relating to air and greenhouse gas emissions, discharges
into water and land, and generation of hazardous and
non-hazardous waste.
FHERIREREHEN - KR THEET - F
EREEEEVHNEESH
@ BE:K
(b) BTHBITABERZENEBEZ LRI
Aspect A2: Use of Resources  General Disclosure Environmental Protection 02
BEA : AREA — BT BRI
Policies on the efficient use of resources, including  Treatment of Emissions 02
energy, water and other raw materials. BEU iz 18
BHFERER(BIEER - KEHEMEMB)MEBEL o Resource Conservation 05
BRI &R
Aspect A3: The Environment  General Disclosure Environmental Protection 02
and Natural Resources RIBRE
BHEA3: RERKAER —RIEE Treatment of Emissions 02
Policies on minimising the issuer’s significant impact on  HEFYIER 12
the environment and natural resources. Resource Conservation 05
BIEBEITAHBRERRABERERERZENEEK - HOER
RESEREHRAT 15
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RIE - ERELERSE

ESG Indicator
ESGIEZE

Social

HeE

Employment and Labour
Practices
BEREIER

Aspect B1: Employment
BB : BE

Aspect B2: Health and Safety
[EmB2 : @ERRTE

Aspect B3: Development and
Training

fEME B3 - R KL

Description

s

General Disclosure

—MRIKEE

Information on:

(@)  the policies; and

(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to compensation and dismissal, recruitment and

promotion, working hours, rest periods, equal

opportunity, diversity, anti-discrimination, and other

benefits and welfare.

ERFM e BEREA  TEKE - RH-

FEHE - ZoTb - RIER R E MRS RAET Y :

@ EHE:R

b) ETFTHBEBTARTERZENRBERLANN
BHEL o

General Disclosure

— MR

Information on:

(@)  the policies; and

(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to providing a safe working environment and

protecting employees from occupational hazards.

FRARMZE2TERERREEEREBELRLESE

Hy -

@ EE: R

b) ETFTHBETARBEARZENBBERLADN
B o

General Disclosure

—RIKE

Policies on improving employees’ knowledge and skills
for discharging duties at work. Description of training
activities.
BRARTEE BT TIERE M ME R REMBUR
HAIEFEE -

Section

0]

Employees First
BIRET
Employment

ER®

Employees First
BRET
Health and Safety
fRREEZ S

Employees First
ERRAT
Employment

B

Page
i

06

06

06

08

06

06
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BRI - ERELRSE

ESG Indicator Description Section Page
ESG1E1Z Bt E=:] i
Aspect B4: Labour Standards ~ General Disclosure Employees First 06
[T B4 : BT AR —MRHE HRHET
Information on: Employment 06
@  the policies; and &
(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer
relating to preventing child and forced labour.
B EETSARHIBIH
@ BE:K
b) ETFTHBEBTABERZENRBER LA
Operating Practices
EEEN
Aspect B5: Supply Chain General Disclosure Operating Practices 10
Management ZIEE I
[EMEBs : HEEEE — I R Quality Assurance 10
Policies on managing environmental and social risks of — FAE RFE
the supply chain.
ERMHERENRERMESRERBUR -
Aspect Bé: Product General Disclosure Operating Practices 10
Responsibility BB
[EHEBe : EMEE — M EE Quality Assurance 10
Information on: mE RE
(@)  the policies; and Customer-oriented 12
(o)  compliance with relevant laws and requlations that &FFZE F
have a significant impact on the issuer
relating to health and safety, advertising, labelling and
privacy matters relating to products and services provided
and methods of redress.
FRAMRHERNRBNEERLZS BES  F%
NI EE AR ITED
@ EE:R
b) ETFTHBETABERZENHRBERLARDIN
Aspect B7: Anti-corruption General Disclosure Operating Practices 10
[EBmB7: RES —RHEE LB BN
Information on: Customer-oriented 2
@  the policies; and ®PEELE
(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer
relating to bribery, extortion, fraud and money
laundering.
BEEPILBRES - B1R - BGERORREM ¢
@ BE:R
(b) BETHBTARBERFZENBRBER LSRN
RESEREHRAT 17
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BRE ERELIERE

Community

HE

Aspect B8: Community General Disclosure Community Engagement 12
Investment ftmaE

[EEBS : HEIKRE — R EE

Policies on community engagement to understand the
needs of the communities where the issuer operates and
to ensure its activities take into consideration the
communities” interests.
BREUHES2EREBEREENCEHLRFTEMERE
¥BEBeE R BN SHBUR

18 TA YANG GROUP HOLDINGS LIMITED
ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2018



RFEEEERARRQA
Ta Yang Group Holdings Limited

Flat 28, 23/F, Metro Centre Il, 21 Lam Hing Street,
Kowloon Bay, Kowloon, Hong Kong

BB/ e BB R E 21 SRR O _ER23 71828
Tel 885  (852) 3678 5088

Fax B E  (852) 3678 5099

Website #93F  © www.tayang.com





