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About This Report

This report is the Environmental, Social and Governance Report for the year 2018 (this “Report”)
published by Tong Ren Tang Technologies Co. Ltd. (the “Company”) and its subsidiaries (together,
the “Group”). The Board of the Company and its individual members affirm that this Report contains
no false or misleading statements or material omissions and that they are jointly and severally
responsible for the truthfulness, accuracy, and completeness of its contents.

The Board believes that sound environment, society and governance structure is vital for the development of
the Group. In addition to the business growth, the Group has been pursuing excellence in environmental
protection, social responsibility, corporate governance and other areas. Meanwhile, the Group also expects to
enhance its transparency of operation to achieve and uplift the sense of social responsibility. With reference to
its own experience, the Group primarily adopts the principles and basis of Environmental, Social and
Governance Reporting Guide set out in Appendix 27 to the Rules Governing the Listing of Securities on The
Stock Exchange of Hong Kong Limited (the “Hong Kong Stock Exchange”) (the “Listing Rules”) as its
standards, with an aim to establish a sound environment, society and governance structure.

As the sixth Environmental, Social and Governance Report, this Report sets out the Group's (for the purposes
of this Report, unless otherwise indicated, it does not include a subsidiary of the Company, namely Beijing
Tong Ren Tang Chinese Medicine Company Limited (“Tong Ren Tang Chinese Medicine”), and its
subsidiaries (hereinafter collectively referred to as “Tong Ren Tang Chinese Medicine Group”)) policies and
practices in four aspects, namely working environment, operational management, public welfare and
environmental protection for the period from 1 January 2018 to 31 December 2018 (the “Reporting
Period”). This Report is designed to allow shareholders, investors and the public to have a more
comprehensive and profound understanding of the Group’s corporate governance and culture.

This Report is prepared and published in traditional Chinese and English. In the event of discrepancy between
each version, the traditional Chinese version shall prevail. This Report is printed on environmental-friendly
paper to minimize impacts on the environment and advocate the Group’s environmental principles.

Deloitte Touche Tohmatsu Certified Public Accountants LLP, an independent assurance organization, has
provided independent assurance services for this Report and issued an independent assurance report.

In future, the Group will disclose the Environmental, Social and Governance Report periodically to provide the
public with the Group’s latest updates in these aspects. This report is available in both paper and electronic
formats. The electronic format can be viewed and downloaded on the website of the Hong Kong Stock
Exchange (www.hkex.com.hk) and the website of the Company (www.tongrentangkj.com). For any
suggestion or opinion on this Report or the Group’s environmental, social and governance work, please kindly
send it to the Company through our communication channels.

Tong Ren Tang Technologies Co. Ltd. Environmental, Social and Governance Report 2018
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History and Culture

Founded in 1669 (the 8th year of Kang Xi reign in Qing Dynasty), Tong Ren Tang has a history of over 300
years. Since then, Tong Ren Tang has been adhering to the old maxim of “No compromise on labour cost
despite the complexity of processing herbal materials. No compromise on material resources despite the
scarcity of medicine ingredients”, and treating patients with benevolence and competence. This is the
foundation of Tong Ren Tang'’s culture of quality and integrity, and the code of conduct observed by
generations of those at Tong Ren Tang.

Over the part hundreds at years, the owners of Tong Ren Tang have endeavoured to maintain the brand of
Tong Ren Tang. “Unique prescription, superior materials, superb technique, and obvious effects” have
characterized the pharmaceutical expertise of Tong Ren Tang for hundreds of years, and are well-known in
pharmaceutical markets.

The logo of “Tong Ren Tang” is decorated with two flying dragons, which represent the time-honour history
of traditional Chinese medicine and indicate that “Tong Ren Tang” brand is a crown jewel of the nation. In
1989, the Trademark Office of the State Administration of Industry and Commerce certified “Tong Ren Tang”
as a national well-known trademark. (The Company has always been under a Trademark License Agreement
with China Beijing Tong Ren Tang Group Co., Ltd. (the “Tong Ren Tang Group”), under which the Company
is entitled to use the trademark and logo of “Tong Ren Tang” for a fee).

Traditional Chinese medicine culture of Tong Ren Tang (traditional Chinese medicine processing technology)
was listed as a national-level intangible cultural heritage production protection demonstration base by the
Ministry of Culture of the People’s Republic of China in 2014. Inheriting the essence of the traditional Chinese
medicine culture of China, Tong Ren Tang’s culture of traditional Chinese medicine, after over 300 years'’
evolution and innovation, combines TCM and Chinese Medicine, tradition and modernity, forming a unique
integration of traditional techniques, preparation methods, cultures of benevolence, quality, and integrity,
business philosophy, values and brand image.

“Cultivating Kind-heartedness and Benefiting Mankind and Preserving Health” is both Tong Ren Tang’s
mission and its spirit. As a pharmaceutical company, Tong Ren Tang takes on the mission of improving and
enhancing health and life quality of people. We innovate from the succession and develop from the
innovation. We always adhere to the ways of operation of making profits by performing good deeds with
honesty and trustworthiness, hold sentiments of preserving tranquillity and wellness, in order to actively
promote the Chinese medicine culture.

Tong Ren Tang Technologies Co. Ltd. Environmental, Social and Governance Report 2018
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History and Culture

Yue Xian Yang, the founder of Tong Ren Tang, established
“Tong Ren Tang Drugstore”.

RICZaI ARG RN [RCEEE] -

The Emperor Yong Zheng designated Tong Ren Tang as the
supplier of medicine for the royal families, a title retained
for 188 years over the reigns of eight emperors.

REFEFTHUCRCERFTEEE2E#ERE  FL
NRETE  188F A o

China Beijing Tong Ren Tang Group Company (now “China
Beijing Tong Ren Tang Group Co., Ltd."”) was incorporated.
PRI RFRCZEEE QAR (R PRI RACE(SE)
BREMERRA ) EREKL ©

Tong Ren Tang Technologies Co. Ltd. Environmental, Social and Governance Report 2018

Beijing Tong Ren Tang Company
Limited (Stock Code: 600085.SH)
was established and was listed
on Shanghai Stock Exchange in
June of the same year.

EREACERDBRRAK
3 (B ZHRFS : 600085.5H)
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The Company was established and
was listed on the Growth
Enterprise Market (the “"GEM") of
the Hong Kong Stock Exchange in
October of the same year.
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The Company transferred the listing from GEM to the Main
Board (the “MB") of the Hong Kong Stock Exchange.

RABEBEFBEZPAERLED ©

“Tong Ren Tang'’s Chinese medicine culture (preparation
techniques of traditional Chinese medicine)” was
approved as productive protection demonstration base
for National Intangible Cultural Heritage; Tong Ren
Tang’s “Angong Niuhuang Pills Traditional Preparation
Technique” was included in the Fourth Representative
List of National Intangible Culture Heritages.
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Yue's Bronze Figure, made
of bronze, accurately marked
with over 360 acupuncture
points.
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Stakeholders

Communication with stakeholders

Upholding fine traditional Chinese culture, we adhere to the principles of “Virtue, Honesty and Integrity” and
Tong Ren Tang’s culture of “Being Kind"”, striving to pursue harmony and common prosperity among
shareholders, consumers, employees, customers, the public, and other stakeholders. We have established, and
continued to improve, our communication channels, boosted our ability to perform duties, and achieved and
uplifted the sense of social responsibility.

We have identified shareholders and investors, customers and consumers, employees, the community and the
public, and the government as our main stakeholders. For shareholders and investors, we uphold a fair
attitude, guarantee the right to know of shareholders of the Company through timely and transparent
information disclosure and shareholder meetings, road show promotion, field research, etc., and allow the
shareholders to earn a reasonable return on investment through payment of dividends and other means; for
customers and consumers, we enforce strict quality control and provide products of premium quality to
guarantee product quality and product safety, and we enable them to have a more visual understanding of the
production process of our products through factory visit and other activities, and constantly strengthen
communication and exchanges with customers and consumers; for employees, through the establishment of
labour unions, diversified training and other means, we are committed to providing a healthy working
environment, smooth training and development path, as well as a comprehensive compensation and welfare
system to protect employees’ rights and interests; for the community and the public, we reduce the impact on
the surrounding environment by implementing clean and green production, actively conduct various public
welfare activities to help the disadvantaged groups and do our best to spread health knowledge to the public;
for the government, we are in strict compliance with national laws and regulations to ensure legal and
compliant operation, and strive to create the greatest economic and social benefits.

Identification of stakeholders and materiality issues

Based on the influence of the Company on various stakeholders and the influence of the stakeholders on the
Company, we have combined the needs and expectations of various stakeholders to sort out materiality issues
such as operation and management, products and services, employee care, environmental protection, and
contribution to society.

Tong Ren Tang Technologies Co. Ltd. Environmental, Social and Governance Report 2018
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Operation and Management
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Results of Operations

%n\,\

For the year ended 31 December 2018, the revenue of the Group (including Tong Ren Tang Chinese Medicine
Group) was RMB5,059,638,000, representing an increase of 0.69% from RMB5,025,183,000 for the same
period last year; and the net profit attributable to owners of the Company was RMB677,815,000, representing
an increase of 1.67% from RMB666,666,000 for the same period last year.

Meanwhile, the Group has continuously distributed dividends since its listing in 2000, with an accumulated
dividend distribution of over RMB2 billion.

HE-T—\F+A=+—HLFE  FA£BE(2ERCEHZEE) KA BARKE505963.88 7T
B EFERENARKE502,518.38 08K 0.69% ; $ AEEREFEFEAEARKG67,781 58T
B EFRIENARYK 66,6666 BTIER1.67% °

B AEEE _TETF FHUKEESLARS  RHRESBECEBBARE20ET -

Principal financial indicators of the Group (including Tong Ren Tang Chinese Medicine Group) for 2018 are as

follows (RMB’000):
%

Revenue Total asset Income tax paid

YA BEMRG S HIFTIS R

5,059,638 9,769,866 210,239

S

AEE(BERECEEEEE) —T— \FEIEUHER(ARE : T

Final dividend to be

Profit attributable to Earnings per share (RMB) distributed per share
owner of the Company Rz (ARE :JT) (Tax included, RMB)
MESEBNARRFBEE O 53 woRAERS (81

. AR 7T)
677,815 0.18
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Operation and Management

Corporate Governance
AFEEG

The Group fully understands that sound corporate governance is the cornerstone of the development. The
Group has adopted the principles and standards contained in the Corporate Governance Code set out in
Appendix 14 to the Listing Rules as the Group’s standards, combined them with the Group’s conditions and
constantly optimized corporate management, aiming to establish a good corporate governance structure,
improve its governance, enhance the core competitiveness of the Group and fulfill expectations of shareholders

and consumers.

AEBRM  RFNAREBNERZE - ARECRM EHARRME+UmES(EEERTRD 2
AEBZER  THELARAE  EEBERIFNARE
RS RITEAKT - EMRAAEEROHETE S - TRARREBEEENHT -

RAREEESREENRE  AREAR

Organizational Structure of the Company

AN ) AL AR

Tong Ren Tang Technologies Co. Ltd.

Al [l 4 5 45 3 e e A R 2 )

The Board

o

The Supervisory Committee

Management
BERE

Functional departments

b Ak, 217 o
=

Logistics and storage

Wi bR

Sales companies

HE QA

Tong Ren Tang
Technologies Tangshan
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Liujiayao factory
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Yizhuang factory
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Tongzhou factory
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The Company has set up a corporate governance structure comprising the general meeting, the Board, the
Supervisory Committee and the Management pursuant to the Company Law of the People’s Republic of
China, the Securities Law of the People’s Republic of China, the Listing Rules, the Hong Kong Securities &
Futures Ordinance and other applicable laws and regulations. The shareholder’s general meeting is the highest
authority of the Company while the Company’s business and operation are led and authorized to be managed
by the Board. Certain powers shall be entrusted by the Board to the management. The Board monitors the
performance of the management. The Board has three special committees, namely the Audit Committee, the
Remuneration Committee and the Nomination Committee, to supervise the specific affairs of the Company. In
addition, the Company has established a dedicated internal audit department — the Audit Department, as
well as around 20 functional departments including the Financial Planning Department, the Quality
Management Department, the Production Management Department, the Human Resource Department, the
After-Sales Service Inspection Department, etc.. Such organizational structure allowed the authority organs,
decision-making organs, supervisory organs and the management to have clear roles and responsibilities and
operation standards, and enabled them to constrain each other.

During the year, the authority, decision-making and supervisory organs of the Company, including the general
meeting, the Board and the Supervisory Committee, all carried out management decision making and played
supervisory roles strictly and have operated in a standardized and effective manner. The special committees
under the Board also strictly performed their duties.
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Operation and Management

Social Responsibility Management

The Group primarily adopts the principles and basis of Environmental, Social and Governance Reporting Guide
set out in Appendix 27 to the Listing Rules as its standards of social responsibility management. The Board
takes full responsibility for the Group’s environmental, social and governance strategies and reporting. The
Environmental, Social and Governance Report of the Company for the year ended 31 December 2018 was
reviewed and approved by the Board at the Board meeting held on 19 March 2019.

The Group has formulated the Social Responsibility Efforts Management System, with the aim of continuously
promoting the Group’s proactive practices of its social responsibility regarding working environment,
operational management, public welfare, environmental protection and other aspects, thereby achieving
harmonious development where economic benefits and social interests are both valued.

To further enhance social responsibility management, the Group has hired over 40 part-time messengers in the
Company and its subsidiaries, covering key functions such as human resource, employee rights, product
research and development, quality management, production management, internal audit, energy statistics,
safety and environmental protection. Within the year, the social responsibility working group has conducted
field inspections in some subsidiaries, and provided work- related training to messengers at subsidiaries. In the
meanwhile, the group has continuously promoted the institutionalization, standardization and the process
establishment of managing social responsibility-related works, through day-to-day communication, training
and meetings, etc..

Risk Management and Internal Control

The Board is responsible for evaluating and determining the nature and extent of the risks the Group is able to
take in achieving its strategic goals, so as to ensure that the Group establishes and maintains reasonable and
effective risk management and internal control systems, and oversees management in the design,
implementation and monitoring of the risk management and internal control systems, and is also responsible
for reviewing the effectiveness of the systems. The risk management report of the Company for the year ended
31 December 2018 was reviewed and approved by the Board at the Board meeting held on 19 March 2019.

During the year, major risks and uncertainties of the Group included policy risk, operational risk and financial
risk. For the risks identified, the Group actively reviewed their potential effects on its business operation and
finance. For details of the measures taken by the Group for management of the major risks, please refer to the
section headed “Risk Management and Internal Control” in the chapter “Corporate Governance Report” of
the 2018 Annual Report of the Company.

The Group has internal audit functions. A dedicated internal audit department will independently review the
operation of the Group on a regular basis to identify violation and risks, if any, and propose suggestions
therefore to cope with the identified risks. The internal audit department carries out comprehensive risks
identification and streamlines countermeasures within the scope of the Group, updates the Group's risk list
and countermeasures on a semi-annual basis, evaluates the overall effectiveness of risk management of the
Group and suggests solutions accordingly (if necessary). On top of this, standard and effective risk
management and internal monitoring system are established to safeguard the assets of the Group and
interests of stakeholders.

Tong Ren Tang Technologies Co. Ltd. Environmental, Social and Governance Report 2018
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Operation and Management

Anti-Corruption

The Self-Discipline Culture reflects the high moral standards and good self-constraints adopted by employees
of Tong Ren Tang. Furthermore, Tong Ren Tang set high standards for its employees and management, as well
as a series of systems and standards, thereby creating a rigorous self-discipline environment.

The Group strictly abides by relevant laws and regulations such as the Anti-Unfair Competition Law of the
People’s Republic of China and the Anti-Money Laundering Law of the People’s Republic of China and its
internal policies. Meanwhile, the Group strictly implements the Eight-point code to cut bureaucracy and
maintain close ties with the people and requires its employees to abstain from such misconducts as fraud,
offering or accepting bribery, corruption, extortion and money laundry.

To effectively carry out the integrity campaign, the Group improves its internal audit rules and regulations, and
the internal control system with an aim of strengthening internal management, risk management and anti-
corruption management. The Group has strictly complied with “Three Importance and One Large” system (the
system under which decisions on important matters, appointment and resignation of important managerial
staff, arrangements on important projects, and use of large-sum money have to be decided upon collective
discussions). In daily operation, the Group strictly abided by rules such as governing business expenditure and
executive management. The matters in the scope of the “Three Importance and One Large” system shall be
decided by the group in meetings such as the Party Committee meeting, the Board meeting, the office
meeting of managers, the employees representative meeting and others. Meanwhile, the Group has
strengthened supervision over managerial staff at different levels, and effectively carried out anti-corruption,
admonishing and warning talks as well as written inquiries.

During the year, in order to consolidate the mindset and moral defense against corruption among leading
cadres at all levels, the Group also produced and distributed the Booklet about the Construction of Party Style
and Clean Government to further enforce party style and party discipline clear and clarify the standards and
requirements for integrity and self-discipline. Through allusions and comics about integrity and other means,
employees at all levels has been improving their integrity and self-discipline, and achieved self-respect, self-
examination and self-encouragement.

A chief auditor has been appointed to evaluate the Group’s internal audit monitoring and internal control
system. To reduce operation risks, an internal audit department is also in place to exercise monitoring over
operating performance and other economic activities as well as internal investments such as infrastructure
projects, major technological upgrades etc..

Tong Ren Tang Technologies Co. Ltd. Environmental, Social and Governance Report 2018
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Operation and Management

During the year, the Group carried out a comprehensive self-check with the aim of strengthening internal
management. The checked areas include the matching, accuracy and reasonability of financial data, the
compliance and legitimacy of financial instruments, books and accounting, establishment and performances of
each system and duties on each position, standardization and implementation of each approval and review
procedures, record keeping, as well as the keeping and using of capital instruments and seals. Meanwhile, the
Group rectified flaws immediately upon discovery to ensure effectiveness in the Group's internal control
management.

In addition, the Group has also formulated the Management System on Internal Supervision Information
Feedback as well as monitoring and complaints channels to encourage all employees to monitor the
management by giving feedback and reporting any inadequacies and irregularities of its internal operations
through multiple channels. To avoid conflict of interests and to protect whistle blowers, the Group has
conducted investigation and verification and set role and responsibility and action plans accordingly. For those
being suspected of committing crime, the Group will timely notify and report them to relevant authorities to
strictly prohibit any forms of illegal operation activities such as bribery, fraud and corruption, so as to promote
the Group's operation compliance with laws.

During the Reporting Period, these rules and systems served the control and preventive function in risk control
and anti-corruption management of the Group, and no material defect was identified. During the year, no
litigation regarding corruption occurred in the Group.

In the meanwhile, the Group actively carried out anti-corruption education and training on a regular basis
through centralized teaching and distribution of learning materials, so as to raise employees’ self-discipline and
anti-corruption awareness.
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“Holding in awe, staying cautious, sticking to bottom-line”, visit to anti-corruption
advocacy education bases

In April, the Group arranged nearly 30 grassroots disciplinary inspection committee members to visit Beijing
Shijingshan District Anti-corruption Advocacy Education Base, which improved the awareness of organizational
discipline, and incorruptibility and self-discipline of employees and the cadres at all levels, enhanced their moral
cultivation to achieve integrity, self-discipline, benevolence and honesty at all time, and firmly established the
mindset and moral defense against corruption.
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Products and Services
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Supply Chain Management

The quality of medicinal materials is the basis for the inheritance and promotion of tradition Chinese medicine,
as well as the resource support for the organic development of enterprises. Therefore, the Group cherishes its
solid partnership with suppliers. It aims to achieve win-win results in cooperation with all relevant parties
through its operational excellence, superior product and service quality, as well as transparent and fair
procurement activities.

Supply chain management is always one of the key parts in the Group’s quality control system. With a focus
on product quality risk management, the Group keeps a close eye on quality and safety crisis signals of its
medicines. The Company focuses on risk management relating to product quality, monitors red flags in
medicine quality safety, and attaches great importance to the compliance of its products with regulations, and
carries out self-inspections and rectifications in a timely manner to ensure product quality.

To ensure the quality of raw materials of medicinal materials, auxiliary ingredients and packaging, the Group
has strictly complied with the Law of the People’s Republic of China on the Administration of Pharmaceuticals,
Good Manufacturing Practice (“GMP") and relevant laws and regulations, and established supplier
management systems, such as Management Regulations about Suppliers of Traditional Chinese Medicine
Material, Management Regulations about Suppliers of Raw Material, Auxiliary Ingredient and Packaging
Material, Management Regulations about Supplier Audit, Evaluation and Approval, etc.. The Group has
adopted standardization management toward material purchasing, and has clarified supplier qualifications,
selection standards, quality auditing and evaluation standards and material quality evaluation standards to
establish an increasingly complete management system.
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Products and Services

The Group exercises a high level of scrutiny over supplier selection. Based on adequate qualifications, our
quality department, collaborated with related units, conducts assessment and on-site audits on product quality
of suppliers, and makes a general appraisal. Suppliers must pass the audits and assessment before being
allowed to provide products.

Based on identified material risk, the Group has adopted level-to-level management which classifies risks into
four levels. The Group has identified supplier risk levels accordingly. For different levels, the Group has decided
corresponding audit cycle and has formulated next year’s audit plans, based on the outcome of the supplier
annual review and risk evaluation, and increases audit frequencies on production suppliers with high risks so as
to further reduce material purchasing risks and to ensure product quality.

At the same time, the Group also carries out long-term quality monitoring and regular reviews on all suppliers.
In case of any serious issues in supplier qualification or supply quality, the Group will suspend purchasing order
with the supplier immediately and, if necessary, cancel its qualification to ensure the quality and safety of the
Group's products.

Product Responsibility

The Group has adhered to and inherited Tong Ren Tang’'s medicine preparation principles of over 300 years.
Using modern pharmaceutical technologies, the Group ensured medicine quality through a series of quality
management measures and systems covering medicinal materials, preparation, dosage manufacturing and
others.

According to the nature of the medicinal materials, Chinese medicine products of the Group are manufactured
with different processing methods which get rid of the counterfeit and valueless ones and retain the genuine
and valuable ones. Different preparation methods and auxiliary ingredients are applied to reduce medicinal
toxicity, alleviate side effects, change the properties and effects of the medicines, enable channel tropism,
improve drug efficacy, and ultimately achieve the purpose of curing diseases.

The Group has strictly complied with Law of the People’s Republic of China on the Administration of
Pharmaceuticals, Law of the People’s Republic of China on Product Quality, Law of the People’s Republic of
China on Traditional Chinese Medicine, Administrative Measures on Adverse Drug Reaction Reporting and
Monitoring and other national laws and regulations about product safety so as to ensure product safety. As
most of the Group’s products are medicines, ensuring product quality and safety is a top priority for the
Group.

The Group’s quality control is executed primarily in accordance with relevant requirements of Pharmacopoeia
of the People’s Republic of China (2015 version), GMP, the 1SO9001 quality management system and the
Group’s internal quality control standards. The Group has formulated a complete set of quality inspection
management standards covering traditional Chinese medical raw materials, auxiliary ingredients, packaging
materials, semi-finished and finished products, which detailed the requirements for various objects, methods
and coverage of tests.

Under a comprehensive source-to-sale management framework, the Group implements strict acceptance

inspections of raw material procurement, sourcing and storage, which shall be suspended upon identification
of any quality defect.

Tong Ren Tang Technologies Co. Ltd. Environmental, Social and Governance Report 2018
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Products and Services

During the production, the Group has always followed the old maxim of “No compromise on labour cost
despite the complexity of processing herbal medicines. No compromise on material resources despite the
scarcity of medicine ingredients”, sticking to strict product quality control throughout the production process,
and has won sound reputation. Adhering to the ancient maxims, the Group combined the traditional
preparation techniques with modern pharmaceutical technologies, and strictly complied with the characteristic
traditional Chinese medicine processing and production procedures and techniques that Tong Ren Tang has
developed in nearly a hundred years' practices. The Group strictly controlled every key point in production, and
constantly pursued better quality. Tong Ren Tang boasts characteristic grinding levels, mixing uniformity, as
well as temperature and timing in integration of Chinese medicinal materials of different qualities. In addition,
it features special manual water-based pill manufacturing techniques and wax coating techniques.

The Group also strengthens prevention and control of quality risks by monitoring the whole manufacturing
process through establishing the quality personnel dispatch system to strictly ensure the product quality. In
case of substandard product in the production process, the quality officers have the right of veto power to
ensure our products comply with the quality requirements.

All production units in the Company attached great importance to quality-related training and carried out all
types of professional trainings involving GMP management, standard operation procedures and other aspects.
These trainings enhanced quality staff’s expertise and boosted the Company’s quality management.

During the year, the Group has carried out the careful and thorough on-site inspections of all production
workshops in strict accordance with GMP, and controlled the product quality rigorously through strengthening
the site management and control. Meanwhile, the Group kept upgrading and improving its production
equipment to improve the technology and process standards, and ensure the quality of the products.
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Zhao Xiao Gang, aged 59, heir of the traditional inspection
techniques and preparation techniques of Chinese medicines
of Tong Ren Tang. He has mastered the traditional inspection
techniques and traditional preparation techniques of Chinese
medicines, expensive and refined Chinese medicines and
traditional Chinese medicine decoction pieces. He combines
traditional techniques with modern technology and continues
to innovate.

With “mouth, eyes, nose, hands” all in use, counterfeit and
valueless products are got rid of while the genuine and
valuable ones are retained. Zhao Xiao Gang is familiar with the
techniques of inspecting the quality of medicinal materials.
Since he began to work, Zhao Xiao Gang has been strictly
controlling the quality of medicinal materials for decades. He
has made continuous efforts and contributions in inheritance
and promotion of Tong Ren Tang’s traditional Chinese
medicine culture and traditional Chinese medicine techniques
so as to ensure the quality of Tong Ren Tang's medications,
and eliminated countless counterfeit and inferior medicines for
the Company. He was also invited by the Beijing Food and
Drug Administration to participate in the revision and editing
of Beijing’s Chinese Medicine Decoction Pieces Standards (2000 Edition) and Beijing’s Traditional Chinese
Medicine Preparation Regulations (2008 Edition). As a preparation expert, Zhao Xiao Gang has also constantly
strengthened the inspection of pretreatment of Chinese medicines, thereby improving the quality control of
preparation of Chinese medicines and ensuring the quality of the Company’s medicines.

At the same time, he has always been concerned about the inheritance of the traditional inspection techniques
of Chinese medicines and the traditional preparation techniques of Tong Ren Tang. He has inherited the
tradition of the apprenticeship. He is committed, through preaching, imparting, and disabusing, solving
problems in view of the actual situation and teaching the essence of Chinese medicine. In addition, he actively
participates in various inheritance and training work, delivers professional knowledge and skills such as Chinese
medicine inspection and preparation to the society, and constantly contributes to the promotion of traditional
Chinese medicine culture.
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Products and Services

In terms of material selection, the Group has strictly followed the planting and harvesting approach specific to
places of origin and terminal, using “Premium, Pure and Authentic” medicinal raw materials to ensure
excellent material selection and feeding and to control the quality at source. For the quality control of medical
raw materials the Company has a professional quality & control team, with the experts in medicinal materials
through “eyes, nose, mouth and taste” and other detection methods to firstly carry out the appearance
character inspection for the medical raw materials, and implement the full inspection for medical raw materials
lot by lot through detection by professional inspection teams and such professional equipment as high-
performance liquid chromatography (HPLC), gas chromatograph and atomic fluorescence spectrometry (AFS)
and control their quality strictly.

Consumer Services

Upholding the principle of honesty and trustworthiness, we endeavour to protect the privacy of customers and
to provide correct information to them, to safeguard their rights to information, and to build a reliable
environment to serve them.

The Group places great emphasis on safe medication practices of patients and attaches great importance to
the monitoring and reporting of drug reaction. We have strictly complied with the relevant laws and
regulations, including Administration Measures on Reporting and Monitoring of Adverse Drug Reaction, Rules
for Implementation of Administration Measures on Reporting and Monitoring of Adverse Drug Reaction in
Beijing, etc.. The Group has also developed relevant management regulations for reporting and monitoring of
adverse drug reaction as well as the processes thereof, enabling the Group to report to the National Centre for
Adverse Drug Reaction Monitoring (BZR &R TR REEE|F L) in a timely manner. In the meanwhile, the
Group has also formulated and strictly implemented Management Procedures for Product Returns, so as to
ensure timely and proper handling of product returning.

The Group has also published a Protocol on Drug Recall Management. If quality defects or safety hazards are
identified in launched products, they will be promptly handled in strict accordance with the protocol and
procedures to ensure the vital interests and medication safety of consumers.

Regarding operational quality, the Group has strictly complied with the Good Supplying Practice (“GSP"”) and
other applicable laws and regulations in its operating activities. It focused on serving customers and constantly
improved operational quality by strengthening and innovating management.

The Group has established standard operational procedures for dealing with pharmaceutical enquires,
complaints and handling, and set up the after-sales service inspection department to record consumer visits,
incoming calls and emails in detail, and patiently explain and answer their enquiries. The department will carry
out investigation promptly and handle the cases properly in case of product complaints, and require customer
service personnel to vigorously protect the security and confidentiality of the personal information of the
enquiring persons. During the Reporting Period, the Company received over 4,000 consumer enquires and
complains through its customer service hotline, spared no effort to safeguard the legitimate interests of each
consumer.

In marketing promotion, the Group has complied with the relevant laws and regulations, including GSP,
Advertising Law of the People’s Republic of China, Law of the People’s Republic of China on the
Administration of Pharmaceuticals, Measures on the Review of Drug Advertisements, etc., and formulated
internal management systems of the Group such as Measures for Administration of Advertisement Promotion
and Administration System for Internal Review on Dissemination of Online Information, etc.. It has also
established systems for management procedures, review and filing of advertisements.

Tong Ren Tang Technologies Co. Ltd. Environmental, Social and Governance Report 2018
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Products and Services

In addition, the Group strictly protected intellectual property and regulated its use and management according
to the Patent Law of the People’s Republic of China and the Trademark Law of the People’s Republic of China
and other laws and regulations. In the meantime, the Group has formulated the secret system, require all
employees have obligations to keep the confidentiality of the Group’s trade secrets and matters related
intellectual property rights.

In the meantime, the Group attached great importance to the enforcement of intellectual property rights in its
brands and products and set up a market observer patrol system to closely monitor and prevent possible
infringements in the market. In 2018, the market observers of the Group paid visits to various provinces and
cities such as Shandong, Jiangsu in the PRC, inspecting situations that could give rise to potential illegal
product promotions and counterfeit of the Group’s products and Tong Ren Tang brand, in order to further
standardize market order, prevent potential risks and protect interests of consumers and the Group.

BEAN - REEEBEC(PEARKXMBEERNE) (R EARKMBERE) FEARER - BARREND
ER RELERNREE - AR AREFSEE(REHE)  BER2EBETAABRTAKEBEW
TN A E R EHNER

R AEBSEERMENMERNERTIE  RUMSUERE - BMG AR LBRNRETAET
BARMEEME - —T—\F  AEEMSKEELREDUR IIHFPEAMLZEET - 7]
RHANERERER HTEAEEEMNACERBZBETUS - E—LHRBMISKFF - [
BERR  REBEERAKNEEES -

Tong Ren Tang Technologies Co. Ltd. Environmental, Social and Governance Report 2018



Employee
Care
b BT




30

Employee Care

Employment and Staff Standards
DR M B TR v

The Group attaches importance to development and growth of talents, and believes that realization and
promotion of employees’ value will help achieve the Group’s overall goals. The Group highly recognizes
employees’ contributions to its business growth. The Group also provides skill training, career planning and
development opportunities to the staff as well as humanistic cares to each employee, seeking to create a
platform for mutual growth and development of the Group and employees.

The Group understands and recognizes the benefits of the diversity of staff, which is regarded as one of the
key elements in maintaining its competitive advantages in the long run. A company with a wide diversity of
cultures should be inclusive of employees with different genders, ages, skills, educational backgrounds,
industry experiences and other qualities in order to achieve the most suitable composition and balance.
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The Group Employees Portfolio
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The Company Employees Portfolio
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The Company had 116 employees with intermediate or senior titles which accounted for 5.9% of the total
headcount, 116 ethnic minority employees which accounted for 5.9% of the total headcount, and 24 disabled
employees which accounted for 1.2% of the total headcount.
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The diversity policy also applies to the Company’s senior management. As of 31 December 2018, the
Company had a male/female composition of 3:4 for senior management, with the breakdowns by age and
specialty illustrated as below:
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Senior management of the Company Portfolio*
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— Aged 51-55

Breakdowns by age Breakdowns by professional field
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Aged 46-50
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1 Traditional Chinese
Medicines 4 4
E S
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4

5175-5575% Engineering
TiE 2
Aged 56-60 2 A
567%-607%
* For details of the resumes of senior management, please refer to the 2018 annual report of the Company.
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The Group believes that an appropriate personnel turnover can bring new vitality continuously, which is
conducive for its long-term healthy development. During the Reporting Period, the Company recorded a
personnel inflow of 58 persons, representing an inflow ratio of 3.0%; a personnel outflow (including
departures, retirees and personnel death) of 106 persons, representing an outflow ratio of 5.4%.
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Employee Code of Conduct and Policy
B T3 I BLBOR

The employee recruitment and treatment standards of the Group strictly complied with the relevant laws and
regulations of the PRC including Labour Law of the People’s Republic of China, Labour Contract Law of the
People’s Republic of China, and the Law of the People’s Republic of China on Protection of Minors. The Group
established strict recruitment system and process to avoid cases of child labour and forced labour. In case of
any suspected violation above, the Group will immediately assist the victim employee in reporting to the police
or relevant labour authorities in strict compliance with national laws and regulations, and will take every effort
to cooperate in investigation. Should the case be confirmed, the Group will promptly affix the responsibility of
the person liable. During the Reporting Period, no employment of child labour, forced labour or any other
violations happened.
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The Group adopts a working hour system of 8 hours a day and five days a week for office staff, as well as a
work shift and alternate holiday system for production staff where appropriate. The arrangements for rest days
and statutory holidays of employees are consistent with those provided in the national labour laws and
regulations.

AEERAZEETEITHERG/NE  BESKOTIERHEGE  FEETHETHE  ®ASIE - 8
TERE B RAEERA EEREGEEHR — -

To maintain a rational and adequate personnel structure, the Group has established requirements to different
posts, which are taken as criteria in recruitment. The Group’s recruitment channels include campus
recruitment, experienced hire and internal referral, etc.. Each candidate is subject to requirement of academic
qualifications and professional skill certificates as well as relevant interviews. The Group adheres to the
principle of equal payment without any discrimination due to gender, age, race, religion, cultural and
educational background or any other factors, and enters into written employment contracts with all employees
on the basis of equality, free will and consensus.

REFAEMNABBK  ARE/TRMARY TEREREEE (FRBRE T 2 £z — - K§
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Employee Care

In the meanwhile, the Group has also established a rigorous and prudent dismissal process in accordance with
national laws and regulations. The Group may terminate employment contract with an employee who involves
in serious dereliction of duty or severe violation of national laws and regulations or the Group’s rules and
regulations, in which case the procedures shall be handled in accordance with the Management System on
Service Termination and Retirement of Employees of the Group.

R AEBMKBEERBEERERRILBEMNFENFRAE - EAEEZEIFERES KRB
BEERBFAEIMUBEERASEHEERENEEFER  AREARERREHAR - WRA
SECEIRER  RINEREHE)IIERBEFE -

Employee Training and Development

B T8I L 3k e

We fully understand that employees’ continuous growth is the foundation and driving force for organic
development of the Group. With a focus on employee growth needs and career planning, the Group has
established an assessment system and promotion mechanism integrating training, use and evaluation of
talents, in order to build up a sound career-development platform for employees. The virtuous cycle of talent
cultivation, utilization and identification lays a solid foundation for and plays as a strong impetus to the
Group's sustainable development and the self-growth of employees.

BIVRA - BTN TR ERASERFRE REZRNREES ) - AEERFERIE TR
RABERE - B REATIFI - ER  FE-RBENEXTEREANE RS SETHEER
HHBRERYEG  BRATES  EAMERNRERR  EMAXKENARHEZRMETING
BRREFERENEBMRBHT EHOEN T -

The Group adopts the principle of unified management and tiered training for its staff education and training
and it has a multi-layer system with diversified format of training in place. Upon joining the Company, new
employees must participate in induction training in relation to the Company's culture, corporate policies and
goals, production safety, necessary skills, etc.. Meanwhile, the Group also provides a wide range of training
sessions each year to all employees covering management, quality standards, skills and extended areas, etc..

AEEHETHHARIIRRG—ERE - DRFIINRA - EMRBIEZER  ZANEIIER
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During the year, the Group held a number of training sessions for employees at senior, middle and junior levels
based on the actual development needs. The trainings covered innovation management, brand strategy
management, performance management, interdepartmental communication and many other practical courses.
These trainings further enhanced skills and expertise of employees, and delivered impressive results.

FRAEERBERZRFTR  HYUSE TERABEFZRET 8l 72515 RERAIHE
B mEEEEE SUEE  BRMBABSZEEMARE £ PREATAREEINRENER
=& BSTRENKER -

Career training Q\@
BERE

Major contents of the training
are job skills, professional
skills and technical skills, to
provide every new employee
with a good growth and
development platform.
Rz e « BEERAE
EXREE=E7 EmET
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Development
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training Aot || lod
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Help employees fulfil their
potential, improve team spirit,
and develop an excellent team
through extension activities.
RRMEREE  EBHET
ZHE 58 - REKE
B TERENEN

Management .
training ﬁoljgv
gy SAQ

Take both the needs of the
managers and requirements
of the external environment
into consideration, provide
appropriate training for
different managers, ensure
the quality and efficiency of
the management training.
RmEBEE B ST REIND
RIBEX - SHETRNER
EHRESIBEENE R

EEREINSERA

In 2018, training sessions organized by the Group: over 4 OO
—T-)\FE - AEERESET - B8 %

The Group has identified three promotion pathways-operation management, professional technique and
technical operation. The Group encourages and organizes qualified employees to participate in professional
technical training programs and examinations, and issues letters of appointment as appropriate to employees
who passed the examinations and obtained certificates based on the actual work requirements. They are also
entitled to allowances for the corresponding positions. Meanwhile, the Group also encourages employees to
participate in various vocational qualification examinations, and allows adequate free time for professional
technical and vocational personnel to participate in training or continuing education specific to their posts or
specialties in expectation of self achievement of their career development goals and self-value.

AEBKREEUMERTIERRED DL ETRE SERIN - RAERE=ERABAS KT - &
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Employee Care

With the aim of Building a Growth Path for Employees, the Group has diligently selected, fostered, used and
retained talents, and has been gradually establishing a training mechanism that can bring employees’ potential
into full play. The Group also maintains a “Pyramid Talent Project” catering to its development plan and needs
to cultivate, discover and select technical talent with excellent technical and business skills, under which talents
are hired and classified as experts, chief technicians, chief workers, outstanding young talents, etc. and bonus
is provided monthly so as to establish a talent pool of leading experts at different levels and reserved personnel
across different posts including scientific research, quality, production, sales and management, so as to build a
development channel for employees. By the end of 2018, the number of employees included into the
Company’s “Pyramid Talent Project” has reached 198 (2017: 226 persons), including 8 experts (2017: 8
persons), 4 chief technicians (2017: 6 persons), 137 chief workers (2017: 151 persons) and 49 outstanding
young talents (2017: 61 persons).

AEBUTAETEENRZK] ARE  FEATNIER B A B ZELEVRIAZES]HN
EERY  AEBREASEEBENTERY [£FHEAS TR £8 - BRABHPFMBE -
¥BHEHBEMAL  DEATRAER - BERM  BFRBIT  EFHEFASE  USALTHE
FEREES - AR B8 £E - $#58 EESEULER B TRBANEEEBARERBA
B OB IMNKIREZE HE-_T—\FK BEBAARQR [&€FBASIWETBAZKE
198 A(ZE—+F : 226 A)  HAERSA(ZE—+F 8 A) BEREIAAZCE—HE 6 A)
BEBII1I37ZA(ZZE—HEF 151 A) - BFEFEFATIOA(ZZE—LEF :61A)

“Riding” and working together, you and

— me “walk” together
A In May, the Group organized outdoor
\/ development activities for new recruited
college students and further developed the
team spirit and mutual help spirit among

new employees to help them better adapt
to their roles in the workplace.
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“Share responsibility and promote growth” — 2018
Young Cadre Training

From October to November, the Group arranged, in
three phases, nearly 100 young cadres under the age
of 35 to participate in a two-day closed training.
Through rich indoor development activities and vivid
lectures, the five outstanding leadership cores, which are
“building trust, controlling conflicts, being specifically
committed, shouldering responsibilities and being
concerned about the outcome”, were analyzed in
depth. Through vivid examples and accurate analysis, the
lecturer deconstructed the unclear abstract concepts of
“management”, “leadership”, “communication” and
“execution”, allowing young cadres to jump out of the
routine work mindset and find clear and open new ideas
for the workplace. At the same time, the course also
included DISC behavior characteristics analysis and LASI
leadership style analysis and other personalized evaluation
content to enhance the practicality of management
theory. The two-day training enabled the young cadres of
the Group to have an in-depth understanding of the
current mainstream management theories and
perspectives, and guided them to think deeply about the
real situations in work so as to find a new path of self-
improvement.

[HESE BRI — 2018 F FF & EZH
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Employee Care

Employee Rights and Benefits
H THRESS R AE A

The Group guarantees and safeguards the rights and interests of employees in a proactive manner and lays
stress on enhancing the sense of belonging of employees, and improves all kinds of employee benefits on an
ongoing basis.

AEEBBRELHES Ti#D  ARERRTEINEBER  BONEIRBRMOFHERE

Remunerations of the employees of the Group are determined with reference to the prevailing market level as
well as the competency, qualifications and experience of individual employee. Discretionary bonuses based on
individual performance will be paid to the employees recognition of and as rewards for their contributions to
the Group. Other statutory benefits include contributions by the Group to the endowment insurance, medical
insurance, unemployment insurance, employment injury insurance, maternity insurance and housing fund.
Meanwhile, in continually updating and improving its employee remuneration policy and system, the Group
takes full consideration of the balanced growth between employee remuneration and the Company’s business
performance, to ensure an equal access to obtain value and sharing of value according to employees’
contribution.

AEEBT 2HM2RMEKFEREF 2D BENERMET - TRFAEARBRITENE
B NHBE THAREMENER - YIRBERRAESE THMEZRE - BERR - KERR T
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The Group’s labour costs RMB'000
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Salary and Staff welfare 2017 Total
wages BAE 53,304 HET
I&

2018

2017

51,816 637,285

@

2018
Housing fund 5017 Contribution to 5017 681,229
FEAE® 36,635 pension schemes 105,604
RIKEHR
2018 2018

43,615 119,204

©))

In addition, to recognize individuals and groups who made outstanding contributions to the development of
the Company, the Group holds selection activities for excellent performance every year. In 2018, the Company
selected 120 employees for excellent performance and 56 groups for excellent performance. The Company
total paid over RMB900,000 in cash awards to these excellent individuals and groups for their preeminent
contributions to the Company.

BN RREHAEEERBEROEHMOTEBANER  AEESFHSRRAETEIE - R
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The working time of employees in the Group complied with related requirements in Labour Law of the
People’s Republic of China and Labour Contract Law of the People’s Republic of China. The Group’s employees
are entitled to statutory holidays prescribed by PRC, as well as paid leaves for circumstances including ethnic
minority events such as the Lesser Bairam Day, participation in parents’ meetings and preschool children
vaccination, and employees will enjoy bonus, allowance, subsidy and welfare in paid vacations according to
the state and group system. A mechanism is also in place to provide a certain percentage of medical expense
reimbursement for family members of qualified employees to lessen their burden. During the Reporting Period,
the Group visited sick and retired employees and gave their care and support in the form of financial aid.

The Group made every effort to improve the working environment and facilities, endeavouring to provide a
comfortable workplace for all employees. In addition, the Group has canteens at different workplaces and
provides our employees with nutritious and varied healthy foods.

AEBEB T2 TERENFA(PEARRMBELSEH ) M(PEARKNBEL B RIE)TNHEHEER -
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“"Touching your taste buds and giving you the taste of home”

In October, the Company also launched the “Delicious Snacks Week” in
the dining hall of Yizhuang factory, and prepared more than 20 kinds of
local snacks such as pearl milk tea, red bean soup, white fungus lotus
seeds soup, cornbread with candied dates, fried minced meat, stir-fried
rice cakes, as well as a variety of cold drinks, soups, noodles, which
further improved the quality of canteen meals, enriched the variety of
dishes, improved the quality of employees’ lunches and met the diverse
taste of employees.
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“Affectionate May, Joyful Dragon Boat Festival”

In June, Beijing Tong Ren Tang Technologies (Tangshan)
Co., Ltd, a subsidiary of the Company, organized the
theme activities of "“Affectionate May, Joyful Dragon
Boat Festival ” for all employees on the eve of the
Dragon Boat Festival. A number of fun activities such as
“Dryland Dragon Boat Race” and “Dragon Boat Festival
Knowledge Quiz"”, “Chinese Rice Dumpling Wrapping
Competition” were included, which allowed employees
to relax and celebrate the Chinese traditional festival
after work.

[MERAEAR  BREEERT]
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The Group lays emphasis on employees’ rights to information and freedom of speech. For this purpose, it has
established labour union in accordance with the law, which has provided smooth and communication channels
to the employees. Moreover, the Group has delivered latest corporate news to all staff in a timely manner
through various means, such as the Office Automation Platform, advertising board, WeChat public account
and internal periodical. The Group also listens to and adopts employee’s opinions and suggestions, whereby
appropriate measures are taken in a timely manner to address their concerns and protect their interests.
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The Group takes efforts to promote work-life-balance for employees, and provides venues and facilities such
as basketball courts, badminton halls, gymnasium and multi-purpose halls, and organizes various activities
from time to time. The Company also provides employees with clean and comfortable reading and painting
rooms, and publishes internal periodicals such as “Sail (##1)”, “Home Growth Talks (A& ZK5E)" to enrich
their cultural life. During the Reporting Period, the Group organized a total of more than 20 events, including
the Cultural and Artistic Performance, Ping-Pong Matches, Chess Competition, Walking, Orienteering, Outing,
Photographic Competition, and the number of participants was nearly 3,000. These activities not only helped
the employees to relieve stress and enjoy an enriched lifestyle, but also established a platform for employees to
express themselves and communicate.

AEEBNONBETARETHENFE - SETRETENS  PEKRE BHF  2VERFEDS
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Employee Health and Safety
B T sl 2 4

The Group always lays the health and safety of employees at the top priority. Under the Management
Procedures for Employees’ Healthcare and the Management Procedures on Hygiene and Employees’ Health
Conditions, the Group arranges regular physical examinations for all employees each year. For employees
engaged in occupational hazards, the Group strictly implements relevant provisions in the Law of the PRC on
Prevention and Control of Occupational Diseases and relevant labour protection regulations, and seeks to
reduce the incidence of occupational diseases through regular physical examinations and other measures.

The Group has continued to promote safe production, and formulated three-levelled safety inspection
regulations and standards which include factory level, workshop level and group level, to continuously
strengthen the construction of safe production standardization, so as to protect its employees. Furthermore,
dedusting, denoising and poison-proof devices are furnished at production workshops, where standard safety
signs for hazard articles are in place and inflammables and explosives are stored and used according to strict
requirements. Production staffs are provided with PPE — personal protective equipment such as protective
articles with a view to minimize the negative impact on employees’ health.

The Group also holds regular drills on fire evacuation, self-help and escape each year to strengthen safety and
self-protection awareness of employees. Furthermore, the Group also carries out monitoring and evaluation of
occupational hazards in production premises on a regular basis. During the year, some industrial units under
the Company invited the third party to detect microwave, dust and other occupational hazards. The results
met related national standards and realized the objective to prevent, control and eliminate occupational
hazards and safeguard the working environment.
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Women's Health Care Seminar

In March, on the occasion of the
International Women's Day, the Group
invited renowned experts to hold a lecture
on women's health care for female
employees. The lecture focused on breast
cancer health knowledge, and detailed
introduced the detection, diagnosis and
treatment of cancer, as well as scientifically
described how women should correctly
prevent and treat diseases from the aspects
of psychology, physiology and self-care,
with an aim to effectively help female
employees to establish a healthy life
concept and enhance their self-care
awareness.
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In October, in order to enhance the awareness of production
safety and supplement the knowledge on safety production,
the Group engaged professional lecturers to carry out two-
day activities for key safety officers and safety managers of
various industrial units, subsidiaries and departments of the
Group, and all participants were assessed in a stringent
manner. Through two days of intensive training, the
participants acquired the professional knowledge of safety
production responsibilities, safety standardization, hazard
identification and prevention and control system,
management of hidden risks production safety accident and
so on, and recognized that importance of safety production on enterprises and individuals. It also provided a
solid theoretical foundation for future safety management.

108 SPERELESR WELXEZEENSER AEEEBEFEXSN  SAKESTEEM -
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In November, on the occasion of the National Fire Safety
Day, Tong Ren Tang Anhui Chinese Medicinal Raw Materials
Co., Limited, a subsidiary of the Company, arranged virtual
fire-fighting emergency drills for employees to improve their
fire prevention and control capabilities and fire safety
awareness. At the same time, the effectiveness of the fire
emergency plan was reviewed.
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Environmental Protection

The Group has strictly abided by national and local laws and regulations, such as Environmental Protection Law
of the People’s Republic of China, Air Pollution Prevention Law of the People’s Republic of China, the Laws on
Promoting Clean Production of the People’s Republic of China. It has also formulated relatively complete
regulatory systems including the Management System on Environmental Protection, the Management System
on Clean Production, the Management System on Prevention and Control of Water Pollution, the
Management System on Atmospheric Pollution Prevention and Control and the Management System on the
Hazardous Waste, which further realized the objective of energy-saving, consumption reduction, pollution
reduction and efficiency improvement, meanwhile has controlled the discharge of various pollutants
effectively.

The Group has continued to advocate green and low-carbon production and management concepts, actively
explored recycling and sustainable development strategies, and minimized the impact on the surrounding
environment. Meanwhile, in line with the national environmental protection policy and the overall
requirements of capital core function positioning of Beijing, we have actively promoted the adjustment of
industrial layout and built “Sunshine Projects” and “Trusted Projects”.
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Emissions

The Group has paid great attention to the construction and improvement of environment protection
management system, continuously focused on the problem of pollutant emission during production and
operation, as well as supervised its own discharge data.

During production and operation, the Group has actively advocated clean production, energy saving and
emission reduction, via usage of clean energy including natural gas, solar energy and other measures, the
Group reduced the creation of exhaust gas pollutants from the source. In the meanwhile, all major production
units of the Group are equipped with sewage treatment facilities, which are used to treat sewage generated in
production and daily life. Regarding sewage and exhaust gas, the Group also paid attention to the detection
of pollutant concentration and ensured the emissions of various pollutants to meet national and local
environmental protection regulations. In addition, the Group has paid attention to the impact of noise
pollution, and kept the noises arising from production within standard range, so as to protect the environment
of itself and nearby areas to the utmost extent. During the year, there was no accident regarding
environmental pollution in the Company.
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Environmental Protection

The Group's emissions are mainly generated during the production process, include exhaust gas (mainly
including carbon dioxide and nitrogen oxides) and waste water (mainly including pollutants such as COD, BOD,
ammonia nitrogen and suspended substances). The main pollutant emissions of the major production units of

the Group during the Reporting Period are illustrated as below:
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Waste water discharged (10,000 tons)
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Ammonia nitrogen (tons)
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Nitrogen oxides (tons)
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Total direct emissions (10,000 tons of carbon dioxide equivalent)
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Total indirect emissions (10,000 tons of carbon dioxide equivalent)
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Total emissions (10,000 tons of carbon dioxide equivalent)
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methods of the pollutant indicators.

1. In 2018, the Group discharged approximately 1.09 tons of waste water (2017: approximately 0.87 tons) for each RMB10,000 of

revenue.
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The Group will standardize the caliber and standard of data statistics while constantly improving the collection scope and statistical

Greenhouse gases are mainly carbon dioxide, methane, and nitrous oxide. In 2018, the Group discharged approximately 0.16 tons of
carbon dioxide equivalent (2017: 0.15 tons of carbon dioxide equivalent) of greenhouse gases for each RMB10,000 of revenue.
REBSEYERREBE RAA AT AEETEHTER - RAE - REGT DIERITE -
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With Chinese patent medicine as its core product,
the Group generates small amount of hazardous
waste in its production process. During the year,
major hazardous waste generated by the Group
included waste chemical reagent and sludge
containing hazardous waste components, which
were mainly generated from the wastewater
treatment process of production units of Chinese
patent medicine, and clinical waste, which totalled
approximately 16 tons.

AREBAFKREER L EEERRTESL
MBEZEENRD - FR - AEEELNEIESR
ERERVEREEELCEAE - S BARBREYKD
B)5R(EE R BE A E BN BEKEIEBEP
EE)  BEBEYE  BETH160 -

The Company produces over 100 types of Chinese patent medicines every year, and uses over 1,000 types of package materials. The
generated waste package materials are in various types and use different specifications and measurement units. Therefore, those

Non-Hazardous
Waste*

0 SN (O

During the year, non-hazardous
waste generated by the Company
in the course of production is
mainly waste package materials,
for example, the product manuals,
which totalled about 1.4 ton.
FRN > ARAIEEERBES
EENTIEEITREEZENARE
BEZAM flm EmH
BIEREREEN1.4M

metrics used in measuring total volume and density of waste package materials for finished products are not applicable here.
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Environmental Protection

Emission and waste management

PETh A B o ) A B

Waste water
JBE 7K u)

Being treated at in-house waste water facility.
Water used in production and daily life will be
treated in centralized facilities and was not allowed
to be discharged unless it meets relevant standards
to reduce emission of hazardous pollutants in
waste water.

BRFKEIBRE - St —BREEENEERKX
ERE TR £ BEKPNEEITEY
HER »

Exhaust gas
JER

Used eco-friendly and energy-efficient boilers such
as natural gas boilers and electric energy storage
boilers. In the mean time, used natural gas, steam
and other clean energy to replace the coal burning,
to reduce emission of hazardous gas.
ERARAREE - Feesk BINESERLIRRELE
& WERBARAR - ZRFBRURAEME -
WA BERERAIBE ©

Hazardous Waste

A HEBERY

Being recycled in a centralized manner and
processed by qualified companies so as to ensure
safety of environment.

Oy HABHEEEENARETRE A
WRERELD ©

Non-Hazardous
Waste

EERERY O

Using recyclable and degradable
eco-friendly materials as much
as possible. Meanwhile, the
Group will optimize production
technologies and increase first
pass yield to lower package
materials consumption and
reduce waste.

RECHAAIOUY - AT HD
BRI - R BBEE(
AETE ReE—XEBE -
EUREBMEBER - BR0R

Dusts and noises Cgﬂ}/'_'
oy JEE B I A Nt

Used dust removal, noise reduction
and other equipment, so as to
reduce their impact on the
environment. In the meanwhile,
the Group provides protection to
production staff so as to protect
their physical health.

RAKE BRERE M
PHMERRBHESREN
e AN HEESTE
TTHERE  RELEEEZR
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Resource Use
YR H

The resources consumed by the Group in production primarily include water, electricity, steam and natural gas,
etc., which are mainly purchased externally. The Group has reduced resources consumption and enhanced
efficiency in usage of resources by adopting energy-efficient equipment and advanced technologies, and
improving environmental protection awareness of employees.

AEBNEEBRETAERNERIERREK & )7 RARS  T2EEINBETARRF - A&

BRBIRARERE TEXCESER Y THRSEIRERER - EUREKERER  BASHEE
R PR a o

The Group advocates a green office concept which integrates a low-carbon operation principle into operation,
with an aim of developing towards paperless, energy-saving and low-carbon offices, and minimizing the
consumption of fossil fuel, wood, water, electricity and other natural resources and energy. The Group tapped
into electronic communication means including teleconferencing and video conferencing, so as to reduce
consumption of fossil energy arising from travelling. In the meantime, the Group has also exercised stringent
control on the consumption of paper, portfolios, crates and other paper products, and made strenuous efforts
in reducing the use of non-biodegradable articles such as plastics, inks, chemical fiber, electronic equipment
and other consumables.

AEFEEERERN  BERKENESRANEEEST - BHRRIEMR( - &Rl - EHIET
FBHE - A ARE - B K EFERERLERNER - AEBERMERZSE  RABES
AEFETBEASN RO ECBREPEENCARRER - R BREHAR HER BEES
MEBOER - WMADBE R (CBARE TSN BM SRR mOER -

The Group also embraces the green production concept, to achieve the purpose of energy conservation,
consumption reduction, pollution reduction and efficiency enhancement. To save all sorts of energy, the Group
has taken many approaches during production such as, among others, improving process procedures, boosting
technological level, upgrading production equipment, and applying many measures among others, LED
energy-saving lighting, installation of steam timing switches.

AEBMEBRBLEER S - EH|E
BRiE  BARMEE  ARLEER
HWEBER -
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Environmental Protection

During the year, the package materials consumed by the Company in production primarily included various
product manuals, composite membrane, package boxes and others. Among them, the consumed product
manuals totalled about 360 tons.

FA ARRELEBSETERNIZEVBRERGHAE  EAE BRXaF - Hf 4 EBRE
FORFERE Mt B E 4360 WF

¥

*Remarks: The Company produces over 100 types of products every year, and uses over 1,000 types of package materials. The generated
waste package materials use different specifications and measurement units. Therefore, those metrics used in measuring total
volume and density of waste package materials for finished products are not applicable here.

T ARREFLEEREREBAERE  fTAeMERETE  BHBRKE HEBEUHEER W TERRSTEXRASMZ

EREE -

Meanwhile, regarding improvement in the efficiency of water usage, circulating water systems are employed
across production processes to minimize consumption of water resources. In addition, reclaimed water is used
for lawn irrigation. These measures have helped us conserve and recycle water resources.

R - FERITAKRESE - AEBEEEERGEBERKRES - AURA/KEROERE - W AHK
BhoirtnzE - BRER T KERNRELFHA

During the year, the Group carried out various promotional and educational events on environmental
protection, so as to promote employees’ understanding and recognition of low-carbon production and life
style. In addition, the Group also encouraged employees to actively participate in designing of various energy
conservation and energy consumption reduction programmes, with the aim of helping employees build up
concepts related to energy conservation and eco-friendliness, and enhancing employees’ environmental
protection awareness.

FR - ARERREAZENRREEHF LS EATEES THEBRIRREREE  £EH - it
o BB B TGS BEBERRETRRE  BERTIRRERGY RERFNESD TR
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We are taking action to build a beautiful China!

In June, taking the occasion of World Environment Day
as an opportunity, the Company organized a number of
special trainings on environmental protection with the
theme of “Beautiful China, I am a do-er” for responsible
person and operator of the production and discharge
unit. It took into consideration the Environmental
Protection Law, Atmospheric Pollution Prevention and
Control Law and other relevant prevailing national laws,
regulations, policies and systems as well as the actual
situation of the Company and provided targeted
interpretation, which instilled the idea of green
environmental protection and effectively raised
environmental awareness and risk awareness of relevant
personnel. After the training, the Company’s Yizhuang
factory conducted emergency drills of methanol leak,
which included drills and specifications from accident
reporting, on-site isolation to disposal and removal, etc.
It effectively improved the ability of relevant staff to
deal with emergencies and ensured the safety of the
factory area and surrounding environment.

ERACERRERBRHBRIF



Environmental Protection

The various types of energy used by the Group are mainly consumed in the production process. The main
energy consumption of the major production units of the Group during the Reporting Period is illustrated as
below:

AEEFERANSBREREIZERNEERRES - TEIRTAREIELESMNBEHANEREE
RERIER :

Energy Type!
REYR B
[]

o @@ ooggg @

4 \

]
Power (10,000 kwh) Water (10,000 tons) Steam (10,000 tons) Natural gas (10,000
= (BTEE) K (EmE) FoR (EBWE) cubic meters)

RAR (B 3K)
3,125 53 1.5 046

1. In 2018, the comprehensive energy consumption of the Group for each RMB10,000 of revenue was 0.05 tonnes of standard coal (2017:
approximately 0.05 tonnes of standard coal for each RMB10,000).
1. ZE-N\FE  AREEFETRARAENR.0SHIRER BT ) (2T —+F - £90.05HEZEE &)

Cultivate the environmental protection concept of staff

¥k B TR
CONSERVE WATER @ CONSERVE
£ 20 K Q> PAPER ﬁ |
BaEE

Advocate employees for saving water and strengthen the daily

overhaul and maintenance of water equipment Reduce the use of paper

B8 TEHARAK IR A/KERERN B EE Mgz and promote the use of
e-mail and electronic office
platform

CONSERVE POWER WA RKEER - $RIEME

i # E%%@B# CEFRAFE
==

Use energy-saving lamps to cultivate employees’ awareness
ERERRREER BEEETINHEER

GREEN
TRAVEL @)
ENVIRONMENTAL AWARENESS Py
BRI

Provide regular bus for part

Cultivate employees’ reusing awareness, increase the of the line to advocate
recycling rate, and reduce discharge of waste such as public transportation and
garbage green travel
BEBTEVMANESR  EARRIBEX - REILRE IR E DRI ITE - (B8
BEMRIBERL NHIE -~ BT
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Natural Resources Protection

3 SR < ¢l

The Group has taken all sorts of traditional Chinese medicinal material as main raw material, and our
production and operation have no significant effects on environment and natural resources.

The Group has actively performed its social responsibility and unswervingly placed focus on both development
and environmental protection. It consistently holds the principle of sustainable development and reasonably
used various resources to reduce the use of various natural resources, thereby maintaining ecological balance
to the utmost extent. The Group has also taken concrete actions to protect the environment, and tried its best
to minimize the impact of its production and operating activities on ecological system.

AEERAREENTERMHARSETEYN  HEEKREUNRERRAEREEATE -
AEEBBETHEES  WRBHERARRRELENED  BHAFHERRTH  aBMNAR
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Contributions to Society

[o] 5% L 7

As a part of the sustainable development of the society, the Group also actively gives back to the society while
taking resources from it. The Group fully understands that public welfare is not only an obligation, but also a
necessity for its own growth and development. As the inheritor and transmitter of Tong Ren Tang culture, the
Group always fully integrates its business development with social responsibility, and is committed to public
welfare activities.

In 2018, the Group continued to make efforts in caring for public health. It promoted the awareness of family
health and publicized the concept of public health by providing free clinical services and health consultancy, and
distributing health-themed brochures. By sponsoring the event, the Group managed to spread Chinese medicine
knowledge, promote its brand concept and helped the community to better know and understand the cultural
content in Tong Ren Tang brand. The Group believes that through persistent efforts, the healthy living and
medication concept will be eventually delivered to homes across the country and to the heart of the general public.

EREERRHERRN D  ARBEATERNERNAR T EREQERT S - NEERM - 48
DB T RAEEY  BRASERERERR CBEOLERT - FRRCEXMEMmEAENERES
AEEEZHEERREGCGETSERS  BRRSHERREBH 2P °

R-ZZE—\FR - AEEEEERTAMREIEELES ) - BBBE2RE  REZARENEBLEE
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o BEZHNHRERBALBEBRFRCERESUERR - AEBRE - BBFKIAENE N &KE
RHZERAE - @ERENEERITRER BRI FHELF -

Little Chinese pharmacists, planting “the seeds of herbal
medicine” — “Children’s Day” parent-child Chinese medicine
culture experience activities

In May, on the occasion of the Children’s Day on 1 June, Beijing Tong
Ren Tang Century Advertising Co., Limited, a subsidiary of the
Company, invited more than 20 families and conducted parent-child
Chinese medicine culture experience activities with the theme of
“learning craftsmanship and experiencing non-genetic inheritance”.
The activities are divided into several parts, such as study of history of
medicine, appreciation of famous medicines, differentiation of herbs,
study of dialectics and production of pills. Through observation of
acupuncture bronze, study of measuring medicine, experience of taking
pulse, production of “Hawthorn Berry Pills” and other activities,
children were enabled to feel the charm of Chinese medicine at a close
distance, and the seeds of Chinese medicine culture were planted in
the hearts of every child.

PMNRER . BEAEZO | —[A—REH | B FHEBEREREH
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Contributions to Society

£

Alleviating poverty accurately and helping the poor to overcome poverty

In May, the Company signed a strategic cooperation framework agreement with the Xing’an League
Administrative Office of Inner Mongolia Autonomous Region. The Company selected local Chinese medicines
to develop Chinese medicine planting industry in the local area through targeted planting and on-demand
acquisition, thereby promoting local poverty alleviation work, and helped 100 local poor households to
overcome poverty during the year.

REKXE  HPFRFERERBE

5A > ARBEARG BRRMLTBITRAER B S(FER MG - AR AIEIE i B 26 &
B EbEmEE  RELBOTA  EEWBERPEVEEESR  EMHEDEHHE TEIRFEE
R SHEMWI0FPFEREFEREFEARE -

The Group extended active presence in poverty relief and development of philanthropy to help disadvantaged
groups in society, interpreted the concept of public welfare through actions, to try our best to lend people in
special needs, poverty-stricken areas and beadhouses a helping hand and show them our cares.

AEEEBKEERNMEREZSSE  EPLenBiE  BTPRBRRES - BCMEREFKE
HAR BRME BERSMHHET  EZBEL -

Caring for disaster areas and warming the affected people with love

In August, affected by the 18th typhoon “Wenbia” this year, heavy rainfall occurred in most parts of
Shandong Province, causing severe flooding in several places including Shouguang City and Qingzhou City.
Coupled with hot and humid weather conditions in summer, the risk of various diseases was significantly
increased. In order to support disaster relief and post-disaster reconstruction, and to promote Tong Ren Tang's
cultural values of “Cultivating Kind-heartedness, and Benefiting Mankind and Preserving Health”, the
Company timely donated a total of 150 boxes of medicines including lophanthus antifebrile pills, medicated

potion for cold, scourge-clearing toxin-vanquishing tablets and other kinds of emergency medicine, to the Red
Cross of Qingzhou City, Shandong Province.

DEAE AEOBERZLBEHE

8H XSFFI18HRMAENALE ] FE  HEILUREAMo MR HIRBER - GHHem - FMH
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The Group also encourages all employees to actively
participate in volunteer activities and environmental
protection activities, which allows our employees to
take part in social services and promote the public
welfare culture and spirit incorporating interaction,
cares and understanding.

AEBETEEEEER2EE TR - UMR
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Health expert providing volunteer medical treatment in spring

BEFREERERDEPRS

w Erudite and informed, Chinese medicine cultural

exchange activities

In April, on the occasion of the May Fourth Youth Day, the
Group issued an invitation to “Beijing University of Chinese
Medicine” to let the students out of the classroom and into
the factory. More than 20 graduate students from the
Chinese medicine preparation department visited Yizhuang
factory and traditional Chinese medicine preparation
production line, experienced the traditional craftsmanship of
traditional Chinese medicine, “hand screening”, and
participated in special lectures on the quality control of
Chinese medicines and special features of Chinese medicines,
which enabled students to understand the Chinese medicine
culture and historical origins and have more perceptual and
in-depth knowledge of the application of Chinese medicine
preparation techniques in actual production process.
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Contributions to Society
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Warm Clothes for the Winter

During the year, the Group continued to participate in the “Warm Clothes for the Winter”, a major
charity event jointly launched by Beijing Committee of Communist Youth League and Beijing Youth
Federation. With the clothes donated by Tong Ren Tang’s employees, we helped people in need
disperse the chilly winter cold.

BERE
FA AREEE2EMATEILERTZES IRmEFHASFHEIEN DREXE ] K1Y
nRma®  B—HHRCEABENEX  ERZPSFTENAMXE—MEE  BCERLH

&

Tong Ren Tang Technologies Co. Ltd. Environmental, Social and Governance Report 2018



Independent Assurance Report

Deloitte = £h

To the Board of Directors of Tong Ren Tang Technologies Co., Ltd. (the “Board of Directors”):

LTRECENEBRROERANESTTUTHBEEE ) -

We have been engaged by the Boards of Directors of Tong Ren Tang Technologies Co., Ltd. (“Tong Ren
Tang Technologies™ or “the company”; Tong Ren Tang Technologies with its subsidiaries, are
hereinafter collectively called “the Group”) to perform a limited assurance engagement on the 2018
Environmental, Social and Governance Report (“ESG Report”) for the period from 1 January 2018 to 31
December 2018.

BRI RACERRERBRODAERAR(ATEE BCER S Q8] RCEREEREFRA]
AT @) EEENET  YEEERFINE2018F 1 A1 BEE2018412 431 H1EAY2018
FIRR @ RELREICATERE [ESGHRE ) ETERRBES -

Responsibilities of the Board of Directors

HAEFMEE

The Board of Directors is responsible for preparing the £SG report in accordance with Environmental,
Social and Governance Reporting Guide (“ESG Reporting Guide”) issued by Hong Kong Stock
Exchange, and its presentation (including reporting guidelines, limitations, reporting data and relevant
identification procedures).

EXESRARBEAMARIMBEMHCGRE w8 NEamEHEsl) (AT [ESGHEE| ) KE
EREHESGHE - WHERHRIML (BRERBEER FERBRELRBEMHNEEMRE)AEE-

The Board of Directors is also responsible for determining its objectives in respect of ESG performance
and reporting, including identification of stakeholders and material issues that are relevant to these
stakeholders; establishing and maintaining appropriate performance management and internal control
systems regarding the performance information in the report, and maintaining adequate records.
EZSAMELRESGHERRENRENBIR - BIEERIA =R 7 LA MEE w85 eI E
ReEE  BUNEREENESGREMKBEERRZHRMANEKESGHRETHENEUNKREEENAE
2HEG  WRAEREEHANCHNEE -

Our Responsibilities

FA W HAE

In accordance with the agreed terms with Tong Ren Tang Technologies, we are responsible for the
limited assurance engagement (“Engagement’), performing limited assurance process on the key
Indicators in 2078 ESG report, and expressing an opinion on whether there is any material misstatement.
This Independent Assurance Report (“the Report”) is only for the Board of Directors, and for no other
purpose. We do not accept or assume liability to any third parties for our work or the content in this
report.

BBEFECEMENNE  BMHEEERERRIZEELHEATEEERIE]  BESGHRET
KENESGHANERIEREEFEEREWETNE - NELAREFRS (A THEERERE])
EREFSHRE - FRULAIN - WRBEMEE - ROTSHBRFAIN TIEHANEZFRENAR - HEM
FE=EEEAEE -
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Independent Assurance Report

Our Independence and Quality Control

We conducted our engagement in accordance with the independence and other ethical requirements in
the Code of Ethics for Professional Accountants issued by the International Ethics Standards Board for
Accountants. Our firm applies International Standard on Quality Control 1.

Basis of Our Work

We conducted our work in accordance with International Standard on Assurance Engagements 3000:
Assurance Engagements Other Than Audits or Reviews of Historical Financial Information issued by the
International Federation of Accountants. We planned and performed our engagement to obtain all the
information and explanations which we considered necessary in order to provide sufficient evidence to
form conclusions.

Procedures, Scopes and Limitations of Our Work

Our procedures performed include interviewing with the Group’s personnel responsible for collecting,
compiling and presenting the information, analyzing the information obtained, and other procedures
relevant to the collection of necessary evidence. Specifically our procedures include:

. Interviewing the management and staff responsible for collecting and disclosing the information of
the Group, to understand the procedure of identifying stakeholders and major issues concerned by
key stakeholders, and controls relating to preparing the ESG Report,

o Based on the ESG Reporting Guide, reviewing whether the key information has been included in
the ESG Report from comparing the sampled original documents of head office with the
information in the ESG Report;

o Establishing acknowledgement of the key ESG indicators regarding the 2018 ESG Report with the
Group to perform this limited assurance engagement;

o Based on the risk-analyzing, carrying out site-visit for the Beijing Tong Ren Tang Anhui Chinese
Medicinal Raw Materials Co., Limited;

o Sampling, recalculating and analyzing Tong Ren Tang Technologies's key ESG indicators, reviewing
the consistency with our work results, and the effectiveness of the control on the ESG Report
preparation procedure.

Limited assurance conducts process to confirm the credibility of information, and its scope is smaller than
that of reasonable assurance. Our assurance engagement and report will not express an opinion on the
effectiveness and performance of the Group’s management system and procedure, nor interview with
external stakeholders. Moreover, the financial information and figures in the ESG report, is not within
the scope of our assurance work.
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M A B R

FoAM 0 28 P A B 2 e
BMETHER SR EEENEES(HB S TaMB 2 EE<FAI) ([ Code of Ethics for Professional

Accountants]) B R EMERHNE R BB S ZHRACEBRE S ZH ERIE —5%)
(I'International standard on Quality Control 1]) °

T Ay L
BA% FRC B BR 2 58 3 5 A28 30005% + /&2 1 512 B 38 1 338 B LA S 19 B 28 2 75 (T International

Standard on Assurance Engagements 3000J)>>#L??%E§IT’E BAVEREIFNITER TIER - LA
B—URMABAVENEENEELEE  FRMEESEINEBEIELER

TAERE P ~ i KR PR

ESGHREZEETIFNANTERETBATESGHREEERY TIFMABETHRE - LB EES T
MEAMEBEWEEF - RPIFAERN TIERRE

e HESHEAFWS EBEEMERFBEEEMNEEEBMET  HBEXGNEIRAFIE TETHH
THRESREHEN N EERE T MEHE ﬁf’ﬁﬁEKﬁE‘EE’ﬁi%  ARARHIESG S E RIZM A B IE
i

o IREESGHEBZEENR  REMEBEELSACRMAEESGHREST @ MIMBRBE X HEREES
EITEL

o HESEMYESGEER TIEMBRMNESCGHRBMNENIERLHNERE
o HERBRAWHER L HItRRACELHTEMBRAFERE M

o HEEMESGHEMGERESEEREESZ NERBNTEN  YHERCEMZENTE - HitH
B B RPN THERR — B MR ESG M MIZH A BES -

ERREEZAENAERFREMERNEF S AERRDELSNAEE  ZEFNEES/ R IERS

BREMEBNIEFNVLE - RANTHEMNEERSTL TSR EREESGRETERGMIEFHNBEX

MRERERBRRER - BT BREDREINEFRER T - R KAREEFDLETNBRESGRETRE
HR 55 B ERBUR ©

1" ..? AL

ERACERMEERBRHARIF BE  HERERRS 2018



64

Independent Assurance Report

S BE R R

Our Conclusions
Based on our work performed, nothing has come to our attention that would lead us to believe that
there is any material misstatement related to the key indicators in the Group’s 2018 ESG Report.

RBRA LR TE - RMWREIEINEFNEREE  ERMABEEEEE 2018 FEESGH
ERRENESGHEBABRIERTEEAER -

This is translation of the Chinese language version of the Independent Assurance Report. If there is any
conflict between the Chinese and English versions, the Chinese version shall prevail.

Deloitte Touche Tohmatsu Certified Public Accountants LLP
EHEXGHAEEN(BFHREBEEE)

19 March 2019
—E-AF=AHAR

Tong Ren Tang Technologies Co. Ltd. Environmental, Social and Governance Report 2018



WEBSITE: http://www.tongrentangkj.com
E-MAIL: ir@tongrentangkj.com
OFFICE AND MAILING ADDRESS: No. 20 Nansanhuan Zhonglu, Fengtai District, Beijing, the PRC

AR#BLE ¢ http:/Avww.tongrentangkj.com
B F#HAA : ir@tongrentangkj.com
WA @t PRI RTE A @R =R P K 205%



&Y This report is printed on environmentally friendly paper
W EmziERERDY





