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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

ABOUT THIS REPORT

Greater China Financial Holdings Limited (the “Company”) is
pleased to present the Company’s 2018 Environmental, Social
and Governance (the "ESG") Report (the “ESG Report”). This
report was prepared pursuant to the disclosure requirements as
set out in the Environmental, Social and Governance Reporting
Guide contained in Appendix 27 of the Rules Governing the
Listing of Securities on The Stock Exchange of Hong Kong
Limited.

The Company and its subsidiaries (the “Group”) are principally
engaged in investment holding, industrial property development,
general trading of consumable goods, securities brokerage,
insurance brokerage, asset management and loan financing
operation includes loan financing, financial guarantee services,
loan referral and consultancy services. This report covers the
Group's environmental and social performance for the period
from 1 January 2018 to 31 December 2018 (the “Reporting
Period”). For information regarding the Group’s corporate
governance, please refer to the Group’s annual report. The
Group reviewed, identified and disclosed herein the material
environmental and social issues and aspects, which are
considered to have significant impacts and are relevant to the
Group's business and stakeholders during the Reporting Period.

The Group has responsibility to maximize shareholder returns,
and this is aligned with the objective to provide clients with the
best service and platforms. This is achieved not only through
the Group having financial strength but also through investing
in our employees and wider social practices. We welcome
any comments and suggestions on this report as well as our
performance in sustainability development.
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OBJECTIVES AND SCOPE

Objectives:

As stated in its previous ESG report, the Group is committed
to be a successful operator in its business operations, bringing
returns to its investors and supporters, giving a healthy and safe
working environment to its employees, and helping to provide
sustainable developments for the local communities and the
Group.

The board of the directors (the “Board”) of the Company has the
ultimate responsibility on the ESG matters. The Board approves
the ESG strategies, polices and guidance while the management
has the overall responsibilities to implement the Board'’s decisions
and instructions on ESG matters.

Scope:

The businesses of the Group have not been changed in the
Reporting Period. The Group has offices in Hong Kong and the
PRC. The scope of this ESG Report is to review and report the
environmental and social obligations performance of the offices
in Hong Kong and PRC in the Reporting Period.

ESG MANAGEMENT AND APPROACH

The Board has continued to be the highest and final place
on formulating and approving the Group's ESG strategies
and policies. The management has an overall responsibility
to implement them. In daily operation, the management has
directed and assigned the various department heads with the
following duties in relation to ESG issues:

e Implement the approved ESG policies, rules and regulations;

e C(Collect and compile data and statistics on ESG related issues;
and

e Review and monitor especially on the legal compliance of the
ESG related issues on a regular basis.
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Key performance indicators (the “KPIs”) on environmental
and social issues and aspects have been set up to allow the
management to monitor and to assess their development and
results in line with the corporate strategy and polices.

Independent professionals and consultants have also been and
will continue to be engaged regularly to perform analysis and
reviews of ESG related issues, in order to address any weaknesses
and problems and to recommend changes and improvements.

During the Reporting Period, no major anomalies on the ESG
management process has been found and reported.

Material environmental and social policies and performance
of the Group are summarized in the Section (A) and (B) of this
report.

(A)ENVIRONMENTAL
ENVIRONMENTAL AREAS OVERVIEW

The Group has continued with its environmental policies
and strategies in developing a sustainable business by
undertaking initiatives on resources conservation and
environmental protection, as well as saving operation costs.
The Group has taken an active role to ensure a sustainable
and environmentally-friendly processes by complying with
all related national and provincial laws and standards. When
carrying out operational activities, the Group has assumed
social responsibilities and initiatives to prevent pollution,
reduce wastes and minimize negative impact to the
environment, energy, water and other resources.

ATl. Emissions

The Group, being primarily an office-based company,
requires limited natural resources to operate and
therefore have a relatively low environmental impact.
Our direct environmental impact comes from our office
operations, staff travelling by air and by cars, and the
Group does not engaged in activities that are generally
regarded as having a high environmental impact. The
Directors believe that the Group’s activities do not
materially contribute to pollution or cause material
damage to the environment. However, the Group takes
all practicable steps to meet statutory requirements and
minimize its effects on the environment and encourages
its employees to conserve energy, minimize waste and
recycle work materials.
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The emission of greenhouse gases and the use of energy
such as electricity are as a result of office-based business
activities and from business travel. As at 31 December
2018, there was no violation of relevant law, rules and
regulations by the Group relating to air and greenhouse
gas emission, discharges into water and land, and
generation of hazardous and non-hazardous waste.

Use of Resource

General policies to improve the environment within the
Group are as follows:

e Staff are encouraged to travel on public transport
facilities;

e Use of video and telephone conferencing as much as
possible to reduce traveling;

¢ Increasing electronic storage of documents rather
than retention of hard paper copies;

e Reduction in paper usage through double sided
printing and copying and using recycled paper;

e Electronic distribution of reports, contract notes, etc.,
to reduce paper consumption;

e Recycling of waste wherever possible; and

e Use more energy saving LED lights and switching off
idle lightings and electrical appliance.

The Environment and Natural Resources

The Group pledges to uphold quality management
and implement policies for conserving resources and
managing waste. The Group will continue to increase
capacity in recycling to reduce the material influence
from the Group's operation on the environment and
natural resources. The Group adopts consistent policies
to achieve effective saving of resources and follow the
laws and regulations for healthy business development.

AZ.

ERAELEHE LT RFBEINEE
BHNAERERFEAENSRIR
R—ZEBE—-NE+-_A=+—H K&
B iEERBEEIREREEN
MK TS EEEERESE
REZE W MIAERE AR R A ROER ©

& &R

78 B PR E R — R B
55

o BEEIFIMARTBRIHEE
RS

« BEFMREREEEHLAL
SNET#

s BEZEMEFEEEHEFXM MIE
PR EE AR AR AN

o EBEMER NMAEENA KGR F
A AR AR R

o NEFHABERSE RREEF
VAJRL A FE R 4R o

o FEMWEREY: K

o IRAE %ENEELED BREA N AR T %
ERRRAFNE 28 -

A3 IRERXAE R

AEEAGEEFRBELEEERETHE
BREEBERRY ZERE AEEK
A2 AE DN 5B [T U DR IE AN SR 1B 2 B 4 3R
BRRRERZERTE - AEEK
M—BHBRAESIERGHEER
FBREMGIERERAERER

@ Greater China Financial Holdings Limited | Environmental, Social and Governance Report 2018



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Awareness for environmental protection of all employees
is enhanced through environmental protection activities,
training programs, and promotions. The concept of
“Reduce”, "Reuse”, "Recycle” are strongly promoted.
By promoting them, the Group is striving to protect the
environment as well as contributing back to the society.

The Group, being primarily an office-based company and
so there is no significant activities that will impact on the
environment and natural resources.

(B)SOCIAL AREAS AND ASPECTS

SOCIAL AREAS OVERVIEW

As stated in the objective statement, the Group is committed
to bringing returns to its investors and supporters, providing a
healthy and safe working environment to its employees, and
creating a sustainable development for the local communities.
It has therefore formulated and implemented its ESG
strategies, policies, rules and regulations by incorporating
its long and short term goals with considerations on the
stakeholders and the society. It has committed to operating
its business in an open, transparent and fair way, through
which will bring benefits to stakeholders and contribute
the growth and development of the local communities and
society.

SOCIAL ASPECTS

The ESG Guide states that Social aspects include “Employment
and labour Practices” and “Operation practices”, which are
reported herein below:

Employment and Labour Practices Aspects
B1. Employment

Policies and regulations principally adopted by the Group
in respect of compensation and dismissal, recruitment
and promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination and other
benefits and welfare have clearly been stated in the
employee handbook and they are summarized as follows:
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Compensation

Remuneration and benefits are benchmarked against
prevailing local industry norms and commensurate with
experiences and qualifications.

Dismissal

This is based on the legislation in Hong Kong and Labour
Laws in the PRC in relation to employment.

Recruitment and promotion

It is the policy of the Group to undertake recruitment
in fair and equitable way which gives equal opportunity
to all applicants whilst ensuring the most suitable
candidates for a role is chosen. The Group aims to offer
all suitable employees opportunity for development and
career advancement through promotions and transfers
from within the Company.

The Group currently is employing a total of 138
permanent and temporary staffs in Hong Kong and the
PRC. Hong Kong office has 44 permanent staffs, out of
which 28 are male staffs and 16 are female staffs. There
are 94 permanent and temporary staffs in the PRC, out
of which 45 are male and 49 are female.

Employees hired by the Group have been located in Hong
Kong and PRC. The Group strictly complies with the
requirements of the applicable laws of employment in
Hong Kong and PRC without violating the relevant rules
and regulations:

e Workers' wages, overtime payments and related
benefits are made in accordance with the local
minimum wage (or above);

e Holidays and statutory paid leaves are in compliance
with the requirements of Hong Kong and PRC;

e The Group treats all the employees equally. Their
employment, remuneration and promotion will not
be affected by their social identities such as ethnicity,
race, nationality, gender, religion, age, sexual
orientation, political faction and marital status;
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e No underage person will be hired;

e The Group committed to give full consideration to
applications for employment from disabled persons,
as well as providing continuing employment to
existing employees who become disabled during their
employment. In the event that an employee becomes
disabled, the Group’s policy is to make reasonable
adjustments, including arranging for training, to
enable the employee to continue working for the
Group; and

e The Group provides a number of different benefits
to employees including MPF, private medical care.
Eligible employees are rewarded through the Group
Share Option Scheme and have the opportunity to
acquire shares of the Company through this scheme.

B2. Health and Safety

Working Environment

The Group is committed to providing a working
environment in which bright, dynamic and committed
individuals to perform. We believe that investing in
our staff and developing their potential is important
to the success of the business. The Group strives to be
a caring employer, encourages work-life balance, and
communicates with the staff to enhance their sense of
belonging and morale.

The health and safety of the Group’s employees and
visitors is of primary importance. The Group is committed
to create and maintain a safe and healthy working
environment. Health and safety assessments are carried
out regularly in the work areas.

The Group places great importance on the health,
safety and welfare of its employees. Relevant policies,
standards, and procedures are reviewed on a regular
basis to ensure that any hazards or risks are removed or
reduced to minimize. The safety policies, standards, and
procedures are communicated to employees through
contracts of employment, the employee handbook, and
employee briefings. All employees have a duty to exercise
responsibility and do everything possible to prevent injury
to themselves and others.
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B4.

One of our foremost priorities is to provide employees
with a safe and conducive working environment

e Office employees are assigned with individual work
stations. Offices are properly lit and ventilated, kept
clean and tidy with ample space between work
stations;

e Offices are smoke-free;

e Office furniture and fittings are well maintained and
replaced where necessary;

e Security measures are in place at our offices to restrict
entry and exit only to staff and permitted visitors; and

e Government's work guidelines on typhoon and
rainstorm warnings are followed.

In 2018, the Group reported no fatal causality accidents
and a policy of keeping “Accidents Record” has been set
up to continue alerting the management on safety and
health issues.

Development and Training

For improving employees’ knowledge and skills to
performing their duties at work, all staffs are being
encouraged to take advantage of the staff development
programs, which includes internal and external courses
and vocational trainings fully subsidized by the Group.

Labour Standards

The Group strictly complied with the legislation/law in
relation to employment in Hong Kong and PRC. The
Group provides the required labour protection, safety
and health conditions to ensure employees’ safety during
their services. The Group also paid wages and salaries,
benefits and compensations, and insurances on schedule.

The Group has honored all of its obligations towards
staffs and no labour disputes or litigations have been
reported in 2018.
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Supply Chain Management

The ESG Guide states that “supply chain management
covers the management of sourcing and procurement”.
The Group continues its policy to open its purchases to
all suppliers on a fair and equitable manner to achieve
an efficient and stable supply of quality goods and
services and elimination of malpractices. All purchases are
executed and recorded in accordance with the in-house
rules which predominantly imposes concern for and
attaches importance to its fit for purpose, safety and
reliability. Other secondary considerations are in areas
like price, sustainable availability and reputation of the
suppliers. Suppliers are chosen basing on their continuous
ability to guarantee satisfactory product quantity and
quality, reasonable pricing and timely delivery. New
suppliers are required to provide relevant certifications/
documents and track records.

Product Responsibility

The Group endeavors to provide customers with
satisfying services and monitors customer complaints so
that they can be given the attention required to resolve
the problem and put processes in place to prevent
reoccurrence.

For the customer privacy protection, all the customers’
personal documents are being kept by the operation
departments with sufficient privacy measures. It is the
Group policy requires employees to keep confidential
of the information including customer information as
they are deemed to be non-public information. Those
Information is only available for the enquiries by the
staffs responsible for company operation so as to ensure
customer information security.

The Group takes great care to the avoidance of risks of
infringement of intellectual property rights. All products
used by the Group are purchased through legitimate
sources. Currently there is no infringement of intellectual
property case by the Group.
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B7. Anti-Corruption

The Group is well aware of the importance of honesty,
integrity and fairness, and has included anti-corruption
policy in our employee handbook. Through the
establishment of these rules and regulations, we
encourage all employees discharge their duties with
integrity and comply with relevant laws and regulations.

In 2018, the Group reported no bribery nor corruption
charges.

B8. Community Involvement

The Group currently is actively seeking opportunities
to make contribution to the society and the Group has
always encouraged our staff to participate in voluntary
and charitable events to service the community and
society.

CARBON FOOTPRINT TRACKING

Our Group identified emission of greenhouse gas ("GHG") from
its operations may have an adverse impact on the environment.
Due to our business nature of the Group, no hazardous waste
were produced during the Reporting Period and air emissions of
nitrogen oxides, Sulphur oxides and particulate matter from its
vehicles were not material.

The emissions associated with electricity consumed in our offices
and warehouses remain the biggest contributor to our GHG
emissions. Other contributors include our electricity consumption,
own vehicle travelling, employee business air travel, and paper
waste disposal.

During the Reporting Period, the Group overall CO, emission has
increased by 50% from 140 tons of CO, in 2017 to 210 tons in
2018. The increase was due to increase in business travel and
electricity consumption in the Group offices. The reasons for the
increase are as follows:
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Reason 1: Business development and monitoring in our newly
acquired business that required more frequent internal and
customer meetings.

Reason 2: One of the companies that the Group acquired only
accounted for 3 months of business travel and energy usages
during 2017 but was accounted for full year in 2018.

1.

Electricity consumption

The Group's overall CO, emission due to electricity
consumption has increased about 19% in 2018 compare to
2017. Excluding the reason stated in Reason 2 above, the
Group has achieved a 13% reduction in CO, emission. The
reasons for the reductions were as follows:

e The energy awareness culture is actively promoted
throughout the Group. This is to ensure all the staffs
are conscious about the importance on conservation of
energy

e Staffs are encouraged to turn off the lights in idle periods
and are switched off after hour

e Air-conditioning are adjusted to higher temperature

e The office uses energy saving lighting and energy
efficient equipments

Fuel consumption on own vehicles

In the Reporting Period, the Group’s overall CO, emission
due to fuel consumption on own vehicles has increased by
17.7 % in 2018 compare to 2017. Hazardous gases including
Nitrogen oxide (NOx), Sulphur Oxide (SOx), and Particulate
Matter (PM) were generated directly from the fuel used for
our vehicles. The amounts generated were 11,2359, 194q,
and 827g which were 777g, 19g, and 57g more than 2017
respectively for NOx, SOx, and PM. The increase was mainly
from the result of an increased in the fuel consumption
due to Reason 1 and Reason 2 stated above. Excluding the
Reason 2, the Group has achieved a 1% reduction in CO,
emission.

The mitigations are to encourage the staff to travel on public
transport facilities and use of telephone conferencing to
reduce travelling.
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Employee air travel

CO, emission due to employee air travelling has increased
by 174% in 2018 compare with 2017. The reasons for the
increase was due to newly acquired business required more
frequent internal and external customer meetings, and one
of the companies that the Group acquired only accounted for
3 months of air travel in 2017 and was accounted for the full
year in 2018.

Paper waste

The Group’s Hong Kong office’s CO, Emission due to paper
waste was about the same in 2018 compare to 2017. The
Group will continue to encourage the staffs to conserve
and reduce. The staffs are encouraged to use electronic
documents rather the paper copies

e All non-customer printing to use recycle papers if all
possible

e The staff are encouraged to use double sided printing
method

e Set up of the system to log and report printing usage of
individual operating unit to monitor and measure their
performance

The Group has complied with all relevant laws and
regulations relating to air and greenhouse gas emissions and
non-hazardous waste during the Reporting Period.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RE - -dHgRER/ME

EEMZEHT

—E-N\FHREEERREIDITHE
TR SR ERR =T — -+ F 0
174% ~Z 38 1N B IR A &3 W B R E 1K
TEETEHENABRINIREE S
M ASEBABEN— AR _E—+
FEFEZAANBELT MR 2%
—N\FAFEE2FNEBELHIT

B4

“E-)\FAKEHRRBERMNELERE
BREEN A LRBENE T — £ FKF
ETHR-AEERSESEIBEEHOR
MAOBMRER AEEZEEENANETFTX
ERE ARG -

o HWRNIFFPITED FAIBEL(E M U
o WEVEBREMAEMmTE

o BLRGE DL RE S HEE 0
ITENERAER AR REBARR

RmEEE AEEEETAEBZER IR
EREHBALRBESEZEMHNMBREBE
BRIER -

e Greater China Financial Holdings Limited | Environmental, Social and Governance Report 2018



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
R -dHgRER/HRE

GROUP KPI & B S E IR IS

Year-on-year

2018 2017 variance (in %)
—E-N\E —E—+F REZH (%)
Scope 1 - Direct emissions 1 -EEFERRRER
and removals
Fuel consumed (Note 3) HEMRB (F3E3)
(in litres) (RF) 13,227 11,940 +10.8%
(in tCOe) (g iREE) 31.2 26.5 +17.7%
Intensity per Gross Floor FERR(BERR)BE
Area square metre
(in litres) (RF) 4.40 3.88 +13.4%
(tCOs) (E_E(riEE) 0.0104 0.0086 +20.9%
Scope 2 - Energy indirect %E"EZ— BER B
emissions
Electricity consumed (Note 5) EREHFE (ME5)
(in kwh) (FE&) 125,540 102,361 +22.6%
(in tCO,e) (E-E(ikEE) 94.2 79.0 +19.2%
Intensity per Gross Floor YRR (REEE)BE
Area square metre
(in kwh) (FE&) 41.75 33.22 +25.7%
(in tCO,e) (B —|LiREE) 0.031 0.026 +19.2%
Scope 3 - Other indirect ﬁEB HtBEER
emissions
Paper waste disposal (Note 6) R E ([i7E6)
(in tonnes) (mg) 1.19 1.13 +5.3%
(in tcoe) (g iEE) 5.7 5.4 +5.6%
Intensity per Gross Floor FEAR(BERR)BE
Area square metre
(in tonnes) (M8) 0.00039 0.00037 +5.4%
(in tCOse) (B_EE=) 0.0019 0.0018 +5.6%
Air travel by staff (Note 8) Eﬁﬂn?é di 47 (HiEE8)
(in km) (FXK) 874,811 369,646 +136.7%
(in tCOye) (E_EiHEE) 78.7 28.7 +174.2%
Intensity per Gross Floor FEFK(BERBE)ZE
Area square metre
(in km) (FK) 290.9 120.0 +142.4%
(in tCO,e) (B—&tEE) 0.026 0.009 +188.9%
Total emissions (direct and .%!%ZEFB( (EERBE) REK
indirect) and removals
Total greenhouse gas ERBHER (M-S LREE
emissions (in tCO.e) 209.8 139.6 +50.3%
Intensity per Gross Floor Area BYFX (EEER)BE
square metre (in tCO.e) (B-EtHREE) 0.070 0.045 +55.6%
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Notes:

1.

Greenhouse gas emissions were generated from the Group’s
offices and warehouse in Hong Kong and PRC.

The Group's offices gross floor area was used as the
denominator to calculate greenhouse gas emissions intensity.
The Group's office gross floor area for 2017 and 2018 was
3,081 square meter and 3,007 square meters respectively.

Fuel consumption includes fuel used by Group’s private
vehicles. Emissions relating to vehicles are based on EMFAC-HK
calculation model issued by The Hong Kong Environmental
Protection Department.

Air emissions of NOx, SOx and PM from the Group's vehicles
are not material.

Emissions relating to electricity consumption are based on
the latest emission factors provided by Hong Kong Electric
Company Limited. For the Group's office in Beijing, the
emission factor is based on the “2017 China regional power
grid baseline emission factor A B [& 15} T 48 £ E R HE A F
published by National Development and Reform Commission,
Ministry of Climate Change.

Emissions relating to paper waste disposal are equal to
emissions from paper copying and printing.

Emissions relating to water consumption in our offices are not
considered material issues in the Group’s operations.

Emissions relating to air travel by staff are based on
“International Civil Aviation Organization Carbon Emissions
Calculator”, provided on the website of International Civil
Aviation Organization.
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ESG REPORTING GUIDE CONTENT INDEX RIBE -2 LELRWEESIAR
E]
Aspect KPI Description Page number/Remarks
Bm RARENIEE ot B
A. Environmental
RIE
A1 Emissions Al General Disclosure
738! — R R
A1 Types of air emissions and respective  Page 13,14
emission data %13 148

22 SR R AL I AR B HE I BUR

A1.2 Greenhouse gas emissions in total Page 13
and intensity F138
RERBHNEERTE
A1.3 Total hazardous waste produced Not applicable, as business
FMEXEEEEMEE nature of the Group does

not produce material
hazardous waste.
NER AEBEEBMLEL

“BEHXBEANEEEE
) -
Al4 Total non-hazardous waste produced Not applicable, as business
FEXAREEENES nature of the Group does

not produce material non-
hazardous waste.

NER  NEBEHFEEL

TEELEBEANEERERE
) -
A1.5 Description of measures to mitigate  Page 11-12
emissions and results achieved F£11-128
T AUBE BRI 8 B 48 b S P S BCR
A1.6 Description of how hazardous and Not applicable, as business
non-hazardous wastes are handled,  nature of the Group does
reduction initiatives and results not produce material
achieved hazardous and non-

Ml EEEENBEEREEYA S A hazardous waste.
BIRELXSMEERATEXR NER AEEEKHEY
TeELABANEGERE
EEEY -
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Aspect KPI Description Page number/Remarks
=] BREMER ot BB
A. Environmental
RiB
A2 Use of Resources A2 General Disclosure
BIRER — R
A2.1 Direct and/or indirect energy Page 13
consumption by type in total and 2138
intensity
REBAESHEE R SEEEIR
A2.2 Water consumption in total and Immaterial usage of water by
intensity the Group
BREKEREE AEERKEELTEKXR
A2.3 Description of energy use efficiency  Page 10-14
initiatives and results achieved £10-148

L BB R R s At &) M PSR

A2.4 Description of whether there is any ~ These are not considered to
issue in sourcing water that is fit for ~ be material issues in the
purpose, water efficiency initiatives Group’s operations.
and results achieved FEAEEEE FEKRMRE

it SKEGE A /KR £ R A E AR
A RARF AR a5t 8 R A

R
A2.5 Total packaging material used for There are no packaging
finished products material used in the
R MTABRRMENEE Group's operations.
REEBSEWEREADEMT
Ko
A3 The Environment A3 General Disclosure
and Natural — R
Resources
RIERRAER
A3.1 Description of the significant impacts Page 10-14
of activities on the environment %£10-14H

and natural resources and actions
taken to manage them

Il EFHIRBERRARERNERKR
FENEENEEREEBATZENTT
)
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