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ABOUT
THIS REPORT
B 12 4R &

This is the 5th environmental, social and governance report
published by Kingdom Holdings Limited (hereinafter referred to
as the “Company”, together with its subsidiaries, “Kingdom” or
the “Group”) for the purpose of disclosing certain non-financial
information about Kingdom, including its goals and progress in
respect of sustainability, to the stakeholders.

The report mainly covers the Company’s plants in Mainland China,
namely Zhejiang Jinyuan Flax Co., Ltd. (hereinafter referred to as
“Zhejiang Jinyuan”), Jiangsu Jinyuan Flax Co., Ltd. (hereinafter
referred to as “Jiangsu Jinyuan”), Zhejiang Jinda Flax Co., Ltd.
(hereinafter referred to as “Zhejiang Jinda”) and Heilongjiang Jinda
Flax Co., Ltd. (hereinafter referred to as “Heilongjiang Jinda”).

This report is prepared pursuant to the Environmental, Social and
Governance (hereinafter referred to as “ESG”) Reporting Guide set
out in Appendix 27 to the Rules Governing the Listing of Securities
on The Stock Exchange of Hong Kong Limited (the “Listing Rules”)
and with reference to the core contents of Global Reporting Initiative
(GRI) Sustainability Reporting Standards (Standards). For details,
please refer to HKEx ESG Reporting Guide Content Index set out in
Appendix | and the Reconciliation with GRI Sustainability Reporting
Standards (GRI Standards) set out in Appendix I to this report.

This report encompasses Kingdom'’s performance in economic,
corporate, environmental and social developments during and
prior to the year ended 31 December 2018. The Company’s ESG
reports are published on an annual basis in April regarding the same
reporting periods of the preceding year covered in the annual reports
of the Company. The last report was issued on 23 April 2018.

This report is publicly available in Chinese and English and has both
printed and online versions. The online version can be downloaded
from the websites of The Stock Exchange of Hong Kong Limited (the
“Stock Exchange”) at http://www.hkexnews.hk and of the Company
at http://www.kingdom-china.com. Should there be any discrepancy
between the Chinese and the English versions, the Chinese version
shall prevail. If you have any questions or suggestions on the contents
of this report, please contact the Company by phone or email. The
contact details are as follows:

Kingdom Holdings Limited

Tel: +852 3628 2262

Email: ir@kingdom-china.com

Website: http://www.kingdom-china.com
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CHAIRMAN'S
STATEMENT

¥ F B EE

Kingdom was ranked the largest pure linen yarn exporter of
China for 16 consecutive years, an achievement that could not be
accomplished overnight, but required long-term investment and
support from all parties. It drove Kingdom to continuously invest in
the sustainable development of the Company. Kingdom has always
endeavored to produce specialized and premium linen yarns to
generate more value than the price. These recognitions always inspire
us. For the Company to go far, the key is to do the simple things
extraordinarily well under the innovation policy.

In recent years, consumers’ awareness of environmental protection
has risen, and the idea of returning to nature became popular. The
promotion of environmental protection and the use of natural fibers
have become a trend. In 2018, market demands for linen yarn rallied,
and linen raw materials, yarns and fabrics were in short supply. In
Asia, especially China, the linen consumer market saw a significant
growth, which drove the average selling price of linen yarn to a
record high during the year. In terms of production capacity, by
continuing to improve its production management and technical
capabilities, Kingdom’s plant in Heilongjiang started production
during the year and gradually increased production capacity. In
addition to expanding production, it also made initial attempt to
explore the industrial hemp yarn market. We will continue to improve
relationships with our suppliers and customers by organizing and
participating in various forums and exhibitions.

SEBEFTAFERPRAEIMPHATED
¥ EEMKELIE-BIAA - MRS AHRKR
ANBXFORR EHEPDEERFEMREENE
BB N o — B AR S E R T M ME IS - (£
BEBUER ELEFRFAZSEZLM
X2EBERE BREMFBRRZ THEIBE
A5 2R

MFEBEENRREZ LT YA ORSRMIE
2 HEBRERERRAMECKBE - — TN
FH) A T I5 T KRE - MR A
WA DM FHRIRPENEMEETSE
BRBRR SHFLEDEMY FHHEEERR
FREEFELESKF -EENTE FHERTEE
EIREAMAL S @ EMR BRI INIHRENF
NFRREYZE SR MER ERENRKITE
REBFRIMTERNMY T - ROGEBEEBE
MRSEEARENRES (e EHER R
BEPHRIFRAE-
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Climate change has impacted the global environment and ecology as
well as human life. The environmental laws and measures of various
countries have become increasingly rigorous. As a leading company,
we must fulfill our environmental responsibility. In recent years, the
Company has achieved significant results in energy conservation
and carbon reduction, with overall consumption of steam, water and
electricity per tonne of yarn manufactured reduced by 13%, 8% and
2%, respectively in 2018. We will support low-carbon development
with actions, and continue to strive for higher energy conservation
goals in the future.

To enhance the compliance of our workplace system and employee
rights, Kingdom joined the Fair Labor Association at the end of 2017,
and devised a welfare system and diverse training programs under
the requirements and guidance of the Association to better meet
the needs of employees. During the year, we conducted training on
innovation and leadership for employees from the production level
to the management level to enhance the quality of employees and
create a healthy and safe workplace.

Going forward, we will continue to pursue the steady growth of our
core business of spinning, invest in expansion, and strive to create
more business opportunities and employment opportunities for local
communities to promote local prosperity.

Mr. Ren Weiming
Chairman
Kingdom Holdings Limited

CHAIRMAN'S
STATEMENT
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Kingdom Holdings Limited (Stock code: 00528) is a company based
in Haiyan County, Zhejiang Province in the PRC. As at 31 December
2018, it employed approximately 3,048 employees. Kingdom
is principally engaged in the production and sale of linen yarn.

Kingdom Holdings Limited was incorporated in the Cayman Islands
as an exempted company with limited liability on 21 July 2006. The
Company’s shares have been listed on The Stock Exchange of Hong
Kong Limited since 12 December 2006.

With more than 30 years of corporate culture and over ten years
of rapid development, Kingdom has built the following special
advantages:

1. Scale advantage: Kingdom is currently one of the largest linen
yarn manufacturers in the world, and has ranked as the largest
pure linen yarn exporter of China for 16 consecutive years,
accounting for approximately 44.4% of China’s pure linen yarn
exports by volume in 2018.

2. Technical advantage: Kingdom is always committed to
the improvement of equipment and technologies, and has
introduced advanced textile equipment from countries like
Germany and France, giving it a leading edge in terms of
technology and equipment over its peers in China.

3. Brand advantage: Kingdom attaches great importance to its
proprietary intellectual property rights and has been actively
developing its own brands including “KINGDOM” and “Crape
Myrtle”, which have also been named “Zhejiang Top Export
Brand” by the Department of Commerce of Zhejiang Province.

10

SEERERAG (BRERS 0 00528) B AL
RAABENTASESZ HE2018F12A8318%A
3048 ET ¢ FEFTENF MY N AEEMIE
E-oEERERRAAIN_EENFLA=Z+—
AEREHEFMERLAEREREBR AT AR
RN -_BEERNFE+ A+ -BEFEHRER
SETERAR £

SELB=TZFHULTBRN T ZFOREHE
R-EERTBEHZLES !

1. BEED . SEFNREEBERAN M
wRlgEm— MY O SBE+/FE2
EBEHRHE— T N\FIH2PRH4AEHY
£ A2 4944.4% o

2. BWMEE E-EBNIRREMEME
Tt SRR ERERRNTEERE -
MR ERERRFATREEEEE-

3. mEEDR SErSIEATMHEE
TR R A £ MR - [KINGDOM |« ['55
% [KINGDOM | Fl ['R# ) Wit & |
BT AMMIHOZE] -
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4. Management advantage: Kingdom has been implementing
advanced management models such as lean management and
performance excellence, and endeavours to cultivate a culture
of compliance. It has leveraged its Manufacturing Execution
System (MES), Maintenance Improvement Programme
(MIP) and other digitalisation technologies to build towards
Industry 4.0 plant digitalisation and maximise efficiency in its
production.

Adhering to the operation philosophy of “Pursuit of Excellence”
and the core values of being “Responsible, Sincere, Innovative and
Mutually Successful”, Kingdom demonstrates to the world that it is an
energetic enterprise with its outstanding products and services.

l//

OPERATING PHILOSOPHY:

Pursuit of Excellence

CORPORATE SPIRIT:
Never give up, Never be tired, Self-improvement and Strive for
distinction

COMPANY MISSION:

Fulfill the physical and spiritual will-being of our employees
To make greater contribution to the society and country
Be a company that employees would entrust their future comfortably

To produce the best linen products to create values to our customers
and consumers

CORE VALUES:

Responsible, Sincere, Innovative, Mutually Successful

VISION:

To become the world’s leading manufacturer of linen textile

CORPORATE
PROFILE
A TG

4. FEED oE-BEAREBTEALER.
SHEMSRETEEN  ENBEARX
1t - TR A ESGEBTT R (MES) - RiEM &
RITIE B MIP) SRR BARITET
FA40BM L TR BREERRZA(HE
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SE-BEFRAEREFU]NEERED BHEE
[BEE E# 8 AR OZLEER U2
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EEH
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PARTICIPATION IN EXTERNAL ORGANIZATIONS

In order to pursue sustainable operation, Kingdom proactively joined
relevant non-profit organisations to strengthen its communication
with other companies, raise the awareness on important public
topics, and enhance harmonious development of industry clusters
and communities. Organisations of which the Company is a member
are as follows:

Organizations

DHEEE

China Bast and Leaf Fibers Textile Association

REMAEITEHE

The Hong Kong General Chamber of Textiles Limited
BESBAEARAT]

Fair Labour Association (FLA)
XBERTFEBHBEFLA)

Business Social Compliance Initiative (BSCI)
BEESAETHE B EEBBSC)

Zero Discharge of Hazardous Chemicals Programme (ZDHC)
BEEYE THEREE B (ZDHC)

ShER D E S

SERBIKELE OFREB2EBFHIEER
MR MeEEEMEXBNIRREEEALZ
BB MEFERBBEMTE SEMEER - A
TRARRBI2EMAE

Status
2 RN

Deputy Director
B

Executive Vice President

FHelgR

Member

] 2 KINGDOM HOLDINGS LIMITED ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2018
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BUSINESS COVERAGE XM E

Kingdom currently has four production bases located in Henggang i B Ai#A M EEEEM - DRI AT EHTTIE
Town and the Economic Development Zone of Haiyan County, HEEEEEE NI AGHELERER IHFEW
Zhejiang Province; Rugao City, Jiangsu Province; and Qinggang SMAEREIESHME FEEFRILEEENE
County, Heilongjiang Province in China. The production base in RZT— \FHEBRZEEE: MNIEEMRKL D
Heilongjiang, China commenced full production during 2018. The — FiFEIHHIER th EHZAHEEEF - FBA T — N
project in Adama, Ethiopia is currently progressing as scheduled and &,/ =Z ZZTF ¥R E

is expected to commence trial production at the end of 2019/early

2020.

In 2018, Kingdom’s overseas business accounted for 62.2% of total ~ 2018%F ' BEI/NE#14562.2%  FEHMHENE - BX

revenue, mainly distributed in India, Italy, Korea, Turkey, Portugal, — F - §B - + BEH - FEF  UMHE LK AAEER -
Lithuania and Japan.

Heilongjiang Kingdom

REISE
=
orea T
Portugal %% 5F M Z/' Japan A7
Chi
New production plants ina
(Under construction/ India FIfE
Infrastructure preparation)
HEERME Kingdom (Ethiopia)
W SHEEES (Infrastructure preparation)
( / ) DEOREMLLE)
‘) Production bases (BEEED)
AER
@ Raw material source
R
@ Major markets
TRIHER
BRAND VALUE m BB
KINGDOM

In its pursuit of excellence, the Company has established its own — @®ERATEERF BB SHEL ARFE*
linen yarn brands, namely: “KINGDOM” and “CRAPE MYRTLE". D4 452 A [KINGDOM | K& [ %k (CRAPE
MYRTLE) | ©

—EoAEmE HEREARS eRpRERAT 13
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MILESTONES
REL

14

2018

2017 107 OCT

11 ANOV Heilongjiang Jinda Flax Co., Ltd. was named as a “National-Level Green Factory”.

8 HAUG

9 H SEP

7 HJUL

6 HJUN

PRISEMERGRAREL [BREZETIMK] -

Kingdom entered into strategic cooperation with China Hi-Tech Group Corporation (China
National Chemical Fiber Corp.) and People’s Government of Qinggang County to develop
hemp business.

EAEEXREE (PREECBERAR) REMEARBMALEMERERBES FETT

BH e

Kingdom attended the board meeting of Fair Labour Association (FLA) convened at
Washington DC., the US, and became a provisional member.
DNEERERERTHATEHHEFAZEEREH  LELENAKRERSE -
Kingdom attended the Premiere Vision Yarn & Knitwear Autumn and Winter exhibition in
Paris, France.

2 0% B B 22 Premiere Vision Yarn & Knitwearfk % & °

Kingdom Linen — Portugal Day was successfully held.

(S22 e B&E T A JEMEETT-

Kingdom organised the 2017 Linen International (Shanghai) Forum.

R EBRRE 20175 MBEER (L&) wmE] -

Kingdom entered into strategic cooperation with Heilongjiang Academy of Agricultural
Sciences to jointly build hemp production base.

HERTEREMBREXKEBAIE HET R RNMEERM -

KINGDOM HOLDINGS LIMITED ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2018
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MILESTONES
REL

2 1 10 OCT Kingdom was approved for Centralised Operation of Foreign Fund.
CERFINEECRTELER-

6 A JUN  Kingdom Linen — Suzhou Day was solemnly convened.
[&E i e &M B | EERR -

5 A MAY Established Heilongjiang Jinda Flax and Hemp Co., Ltd. (“Heilongjiang Jinda”), which
started the construction of a flax yarn/hemp yarn base in the Textile Park in Jingnan,
Heilongjiang Province.
R BEISEMERRAR ([BEISE]) RERILFESHRERTMEY T
EYNTEIE-S:

4 5 APR  Kingdom Linen — Seoul Day was successfully held.
[&EDfife A IEFET

2 HFEB Kingdom attended the PV exhibition (i.e. Premire Vision in France) in Paris.
2MIBRPVE] (XBEEF—REERBEES) -

2 1 12 ADEC Kingdom successfully held Kingdom Linen — Istanbul Day.
[EEie FHTAMM A | EIRES -

9 ASEP Kingdom successfully hosted 2015 Linen (Shanghai) Forum.
PRI 20155 i ( L8 ) imig o

6 HJUN  Zhejiang Jinyuan’s smart factory project was selected as an In-depth Information and
Industry Integration Project of Zhejiang Province.

I TEMERTIRIAR ABMIEMIRERS EHETE -

2014 10 H OCT Kingdom signed a strategic co-operation agreement with a renowned German corporation

in Shanghai announcing that the parties will jointly set up a new digitised factory.
H-FEEZERARE LERFERAIFHE EMET BEAR BB TR -

7 HJUL Kingdom entered into a formal investment agreement with the Ministry of Industry of
Ethiopia, Africa, to develop and construct a linen yarn base in Ethiopia, Africa.
SEEIFMREMBULETENERRTRE B HREIEMNREM L EME R EED
il 4 Z 3, o

201 3 1 HJAN  Kingdom and the Chinese branch of a renowned German corporation held a signing

ceremony for the conclusion of a strategic co-operation agreement in relation to the
reduction in energy consumption and technological innovation at the corporate level.
EE-RERZEAQR (PE)BTBESEREROE  STHEXHERR LM
BIFTRFAAIE-

Se-AFmE HERERNS eEBRARAT 1D
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2012 "

2 HFEB

2010
2007

9 A SEP

2006 "
2003 1T0HOCT

3 AMAR

2000 "
1999

Zhejiang Jinda Flax Co., Ltd. was founded in Haiyan, Zhejiang, China.
BN DS BRI EEEMARAR

Zhejiang Jinlainuo Fibre Co., Ltd. was founded in Haiyan, Zhejiang, China.
BT ER NI e Kmdg AR AR -

Kingdom established the first overseas sales agent in Korea for the sale of linen yarn.

ERBERIBINE R M HERRE-

Zhaosu Jindi Flax Co., Ltd. was established in Zhaosu, Xinjiang, China and was the first
professional organic dew-retted flax production base in China.
EFREFHERHFRBHRSHTMERAF KATEHE—BAEXRCERNETMEE
Eith o

Kingdom set up Kingdom Europe S. R. L., the first subsidiary of the Company in Italy.

&7 Kingdom Europe S. R. L. R AAIEB ARMB UM E —KF A Al

Kingdom Holdings Limited was listed on the main board of the Stock Exchange in Hong
Kong.
TEZERBRAREB A EREE LT -

Jiangsu Jinyuan Flax Co., Ltd. was founded in Rugao, Jiangsu, China.
FERBTERINE R T & T AR AR o

Zhejiang Jinyuan Flax Co., Ltd. was founded in Haiyan, Zhejiang, China.
ERBNTEER NI Thii AR AR -

The first batch of linen yarn was produced and launched to the market.
E—HLER A NEA A 2 - WA 5

Zhejiang Kingdom Creative Co., Ltd. was founded in Haiyan, Zhejiang, China.
EHBENTEERINTISZRIERNHBERIA -

] 6 KINGDOM HOLDINGS LIMITED ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2018
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HONOURS
RE

Excellent Textile and Clothing Company in Trade Case Remedy of the Year.
REFEHBREESUERMESEH -
Outstanding Corporate Social Responsibility Report of Zhejiang Province for the year of 2016.

016 EEN T AL B EAERRE -

Top Ten Influential Linen Textile Brands in China for “KINGDOM” in the second term.
201 7 [KINGDOM | &} #5:3% 5 5 = & S B4 T A 8 H Rk

Outstanding Corporate Social Responsibility Report of Zhejiang Province for 2015.

RE20FEMTIEACELEREEBFRE -

The First Batch of Leading Exporters of Quality Zhejiang Products.

KEEH I RENEIHOAELE-

1st Corporate Management Innovation Award in Zhejiang Province.
RENTEF - EEXEREMERSE-

Advanced Chinese Linen Textile Enterprise for Broadening Domestic Consumption Market.
REPBEIMABITERMBEANTTISLELE -

Key Corporate Technological Innovation Team.

RIRT [ERMDERMAIFTEEK] -

Zhejiang Province AAA-Grade Contract-Performing and Credit-Worthy Industrial and
Commercial Enterprise.

HMTEIEERERAAMRTAREERER-

Outstanding Corporate Social Responsibility Report of Zhejiang Province.
KEMMTIEEEHEETESFRSE] -

Zhejiang Top Export Brand for “KINGDOM” linen yarn.

B EEMA MR [KINGDOM | HEF AT H A # 4% -

Top 10 Competitive China Linen Textile Enterprises.
- B BMATTREBF 105 BE-

Top 500 Competitive China Textile and Garment Enterprises.
JERT P B4 R AR 2 b 5 5 7150054 ©

Top 100 China Textile and Garment Exporters.
EFTEGMRETRLOBREE-

Se-AEFmE HERERNRS sEERARAE 17
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HONOURS
RE

Advanced Management Innovation Enterprise of China Bast and Leaf Fibers Textile Industry.
201 3 B BEMA ST EERAIM T ERE-

National Textile Industry Quality Award

KEZESHETEEER-

Kingdom corporate technical center named “Provincial Technology Centre of Zhejiang”.

SECERMP OB DINTEERBRAMF L]

Top Ten Most Influential Automation Projects in 2012 from the Chinese Association of
Automation in relation to the boiler condensation water reconstruction project of the

Group.
RIESRUKBEEB TR RSN A R0NFECREKAFENNTALRR
BB |-

Zhejiang Province Innovative Enterprise.
B IR RERIR AR -

National Innovative and Hi-tech Enterprise of the Linen Textile Industry.
FERT 2 B A0 AT BRI R e % -

Zhejiang Province Brand Name for 22%% (Crape Myrtle).
[R5k AT AT T2 EE o

Outstanding Enterprise for Product Realignment in Chinese Textile Industry.
EFzBEMABTXREEREBERSLE

Advanced Enterprise in Implementation of Performance. Excellence Model in the Chinese
Textile Industry.

EFzEOBTEERSMARE A SEDE-

Zhaosu Jindi Flax Co., Ltd. won High Quality Raw Material Plantation Base for Linen Yarn
Textile Industry in Agriculture Industrialisation.
BEATHDMERAREFREERCEE DM MR EERE-

China National Textile and Apparel Council Product Development Contribution Award.

KETEGEBTENSERMERRMEZ-

Annual AAA-Grade Taxpayer of Zhejiang Province.
- LR FEAAARATEE -

] 8 KINGDOM HOLDINGS LIMITED ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2018
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PRODUCTION PROCESS OF LINEN YARN Gy Ok

HACKLING ##
Scutched flax is hackled to form flax stripes, during which
impurities and short fibre are removed.

T AR R X {5 - TR BR A AN AE 4 o

COMBINING #f %

The uniformity of fibre is further enhanced through repeated
combination, hackling and drawing

BRAREMHE MEB ERERE E-TRSHEENHGS
Eo

ROVING #8#

Flax stripes are split in to fibres, thereby removing impurities
and giving appropriate twist, and then wound around roving
spools to prepare them for spinning.

YT 1555 55 AL TR - I BETEIRYE L o

SCOURING AND BLEACHING & Z
Further remove impurities and pectin and improve the
quality of fibres through physical and chemical processes.

BERRERE EHME RELRNEHEEE-

SPINNING AB#)
Fibres go through a spinning machine to form yarn that
meets quality standards.

EBAYEARTEEMEEFREND

DRYING #t%
The yarn goes through a drying machine to remove
excessive moisture.

BB MT IR ER A P 2RI

WINDING #&f3
Dried yarn is wound around a cone again to form cone
yarn.

REIRFRSAY ELEFSHEIE T LMKEY -

AUTOMATIC PACKAGING BB 8%
The finished products are checked and packed in

accordance with quality standards.
5 PX fn AR R an B AR BT T ARG - B -

e et |

—E—\FEE HEREAE: sapRERas 19
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HIGHLIGHTS OF 2018

SUMMARY OF FINANCIAL PERFORMANCE
Turnover reached to RMB 1.2 billion

Ranked the largest pure linen yarn exporter of China for 16
consecutive years

Largest linen yarn manufacturer in China with an annual capacity of

18,523 tonnes
Owned 64 invention and other patents
Received government grant of RMB 2.5 million in aggregate

For more details of the Group’s business performance, please refer to
the Group’s 2018 annual report.

SUMMARY OF SUSTAINABILITY PERFORMANCE

Solar photovoltaic generators installed by Zhejiang Jinyuan and
Zhejiang Jinda generated 3.6% and 7% of the electricity
consumed by the whole plants, respectively

Annual consumptions of steam, water and electricity in our
production decreased by 13 %, 8% and 2%, respectively

GHG emissions per tonne of yarn was 5% lower. The Natural Gas
GHG emissions declined 13 % per tonne of yarn.

Environmental protection project expenditure approximated
RMB26.65 million during the year

Overall customer satisfactory rate increased to 4.6 (5 as the full
score).
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PROGRESS OF KEY PROJECTS IN 2018

1. Gradually phase out
electrical machines with
high power consumption so
as to reduce overall power
consumption and increase
efficiency in power usage;

2. Implement plant waste
classification and recycling
so as to minimise plant’s
environmental impact.

1. Work with China Europe
International Business School
to strengthen the training for
middle and senior managers
in relation to marketing,
operation, human resources
and strategic management;

2. Work with local lean research
institutes to provide technical
trainings on production
and operation (covering
equipment, quality guarantee,
lean management and onsite

management);

3. Develop in-house training
programmes to enhance
employees' talents.

Continue the support for Kingdom
Hope Primary School in Yongning
Township, Cangxi County;

Continue the support for Haiyan
County Charity Federation.
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2018 FBARFTEIEBHREE

1. The highly energy-intensive combining equipment of
Zhejiang Jinyuan was replaced by YE3 electric motor
that has better efficiency and is more energy-efficient;

ERE-MISTROR R RRETAAERIN
RMEERENVEBLER

2. Kingdom implemented waste sorting. It categorised
waste into household waste, kitchen waste, industrial
waste and recyclable waste. Waste is processed by
collectors and recycling agencies based on their types.
EREETHRNR REEFR EFLR I%n
R B RETH B R EERANRR A
R o

1. Senior and middle-level managers of Kingdom
attended a series of training courses held by China
Europe International Business School and American
Management Association in 2018.
018FEXERAPRRERRT2RDEE
BEEERLXETEHE —RIIEIRRE

BRI

2. Middle-level and frontline employees attended training
courses held by Jiaxing Lean Research Institute, and
total studying time exceeded 200 days.

ERERHPEEEI2RRARR
“BERNEIIRE-

TR KR SH

3. Internal management cases were prepared and internal
management courses were being developed, which
aimed to improve capabilities of frontline employees.

ERRNERRD TAREABERRE UR—&

[R=N=]

BETRERARE

More training-related information is available on Page
71.
BEEINRFLHENA

Kingdom places emphasis on education. In 2018, the
company continued to donate to the scholarship of Kingdom
Hope Primary School to encourage teachers and students.
PREEANHE WIFLBERTRYEFRENER
25 NEEEMAHEESL-
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KEY PROJECTS FOR 2019 2019 BE R 5 &

1. Installing water tanks for the water-cooling equipment of 1. REIEF ML AKRBLRERKE  NETKE

ENVIRONMENTAL dryers, 50 as to recycle water; WREMA
GOVERNANCE
REER 2. Installing new sewage purification equipment and recycling 2. #EMEKFLHRE CRFCESRETEERD
purified water, so as to reduce sewage discharge. KB

1. Continuing to take part in trainings held by China Europe 1. #ZERHABERIHZRKEENERHEAES
International Business School and American Management Al ZHEEF 2 MEIRCEORMAHRE -
Association, and arranging the chairman to attend the global
CEO module programmes.

DEV-II-ET:)E:JENT 2. Arranging middle-level managers to take part in 2. RHPELEERRKE HEERDRER
management skill trainings; organising special trainings for EERRIMENTE L RELRARE -
AT BR . o
team leaders selected from basic-level cadres/Ethiopia-based
managers and engineers.
3. Continuing to work with local lean research institutions to 3. #EAE B EMIFHA R AIE - M LA
provide tool skill training courses. Bae B IERAZ
o Continue the support for Kingdom Hope Primary School in  #HERMEZKECEFLNE FERYSHLEZH
PN Yongning Township, Cangxi County; Continue the support for ~ &
B

Haiyan County Charity Federation.
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Kingdom’s corporate governance structure is led by the board of
directors (the “Board”), which is the business decision making
body of Kingdom. The Board consists of eight members, including
four executive directors, one non-executive director and three
independent non-executive directors. The Board is responsible
for monitoring, among other matters, the Company’s compliant
operation, financial transparency and timely disclosure of material
information. There are nomination, audit and remuneration
committees set up under the supervision of the Board.

Note: For the academic qualifications and other appointments of the Board

members, please refer to the Company’s annual report.

For details of Kingdom’s compliance with the Corporate Governance
Code as set out in Appendix 14 to the Listing Rules, please refer to
the relevant section of the Company’s annual report.
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STAKEHOLDER ENGAGEMENT

Kingdom places great importance on communication with
stakeholders. Stakeholders are those internal or external entities or
individuals that affect or are affected by Kingdom. Five major groups
of stakeholders have been identified, namely shareholders/investors,
customers, employees, suppliers, governments and community. The
suggestions and concerns of the stakeholders are referred to the
respective business unit according to their scope and nature through
the following diversified communication channels for the Company
to address in a timely manner. Kingdom believes that good interaction
with the stakeholders not only allows the Company to keep abreast
of the latest economic, social and environmental information more
quickly, but also help maximise its value.

NEHEEEER

TESGEMNSHBENBR  TENDERER
HEEELAFVEIRSERE IR INIIEE K
BA FHENERRSETZNRZEEE  B1EK
RAREE BF BI #HER BUFREE-T
KONZTEBRE BENEARERLERNE
TR SRRZARNBEELE BN XHEH
EBHEMB RN T AR EIE - £3EEE - Bim
HEARIRIFNES TMEREBBAARER
RERLE @ MRENKHE R0
BhEIEE AME(E-

Stakeholders Major issues of concern Communication Channels
FEEEE FEHLRE BERE
e Information disclosure * Annual General Meeting
ANES BREFAE .
« Operating results . Telephone, emall and the Contact Form.m thg lnves‘tor
m Relations section of the company website, with which

questions and suggestions are answered or collected

e Risk management

Rk e 2

Shareholders/Investors

MR REE e Corporate governance .
NEDRE
e Sustainable development
KEBR

BRBEREFBME QARASUNREEHRZEEREGH
BRED ODERBYREEREE

Important announcements and news published on the
websites of the Stock Exchange of Hong Kong and the
Company from time to time

PEHREER T RAR A BUEBEREAAL RSB

* |Invitations for site visits

THARBF

e Product prices, safety, quality
and delivery timing
EmER T2 mEERE .

e Labour safety and health
BTl

® Human resources

Customers development
P ANERER
e Code of conduct
1T RZ2ER|

e R&D and innovation
ek RIFh

e Sustainable development
KBER

Customer satisfaction survey
EEREERAS
Occasional business review conference

TR R

KINGDOM HOLDINGS LIMITED ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2018



Stakeholders
MEHEE

Employees
8T

Suppliers
HER

Governments

B

Community

=

Major issues of concern

FEHLEE

Remuneration and benefits
HERA

Occupational safety and
health

WL e RERE
In-service education and
training

TEBR A a3l 4R

Labour relations

BEMEF

Environmental laws and
regulations

RIRER

Quality and prices

mE RmER

Supply chain management

HrEREE

Corporate governance
NEDRE

Employees” interests

% T

Workplace safety and hygiene
B e BmE
Environmental protection
RIFRE
Environmental protection
RERE

Community care
R

Social service

CIf i

CORPORATE

GOVERNANCE

Communication Channels

BERE

Email or internal suggestion box
ETHHFAAREARM

Ad hoc special conferences
TEHRERZAES

Internal newsletter (Kingdom Post)
AEETIY (=)

Internal communication platform

RUGERBERT A

On-site audits
RIGERZ
Business conferences

EZ T

Administrative correspondences
TRAXAER

EXESR

Communications through governments in the places where

the Company is located
BBEEEMBTHRERR
Invitations for site visits

THAFER

Volunteer services

ETR%

Sponsoring community welfare activities

EPHELEED
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TESTING AND CERTIFICATION

In 2017, Kingdom officially joined the Business Social Compliance
Initiative (BSCI) and Zero Discharge of Hazardous Chemicals
(ZDHC) Programme. On the back of the certifications and trainings
provided by them, Kingdom can effectively reduce customers’
workload regarding audit on Kingdom, consolidate its reputation in
global markets, strengthen its ties with relevant parties, and commit
itself to implementing the safest chemical practices so as to protect
consumers, employees and environments.

BSCl is a leading supply chain management
system that can help Kingdom fulfil
its social responsibility and improve
workplace environments of its global

Trade with purpose

supply chain. The issues to be reviewed under the system include:
law compliance, freedom of association and collective bargaining
rights, anti-discrimination, compensations, work hours, workplace
safety, prohibition of child labour, prohibition of forced labour,
environmental issues, safety and other issues.

ZDHC is an institution that drives zero
discharge of hazardous chemicals in textile,
leather and footwear industries. After
becoming a member of the organisation,
Kingdom fully supports the targets of ZDHC programme in relation to
promoting zero discharge of hazardous chemicals in textile industry.

Kingdom attaches great importance to scientific management.
Supported by its sound application, entrusting, onsite inspection,
file recording, training, meeting and assessment procedures, the
Company remains the leader of the industry by obtaining not only the
ISO9001 Quality Management Systems and 1ISO14001 Environmental
Management System certifications, but also the OEKO-TEX Standard
100 Confidence in Textiles certification, an organic linen raw material
certification and Global Organic Textile Standard (GOTS) certification
for linen yarn products.

28
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Aiming to minimise the impact on the
environment and provide different labels for
consumers to identify textiles, the scope of the
tests and certifications under GOTS addresses
the plantation and acquisition of fibre, use
of water and chemicals in the processing of
fibre products as well as the sale and recycling
processes. GOTS ensures the organic status of
textiles from the harvesting of the raw materials

through environmentally and socially responsible manufacturing all
the way to labelling, in order to provide credible assurances to the
consumer. The GOTS certification covers a wide

and provides a credible assurance.
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He [ 23 A# & o 1E % (Global Organic
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INNOVATIVE DEVELOPMENTS

Kingdom proudly takes on the responsibility to foster structural
reform and upgrade of the linen yarn industry. It actively researches
and develops key spinning technologies and new products and has
established a national linen yarn research institute.

This institute is a technological research and development
organisation under Kingdom. It mainly offers product and market
information, develops new products, technologies and techniques, as
well as improves product quality and other systems.

RIFERE
SENRETMOWITENEREBHBNAR
AT AT DR A B 5 50 A0 EE Gn BO BT 5T EL 5
B RERETBFRM M D

ABRMPLERBR S ENRMTEEE T2
RHERTSME  FENER BRI T
B2 RREMMmENMETHENTES-

Technology Centre
BT AR L

Expert

Committee
] = &
EXREER

Experimental
Workshops
ERER

R&D Department
Bt 3% Al

Testing Centre
AR R L

R&D Management
Department
fii 3% B 12 28

Information Centre

BAF D

Linen Spinning
Technology R&D
Department
T4 4> TE W3 A0

Linen Roving, Scouring
and Bleaching

Technology Department
DAY RRTEH

30

Linen Dope-Dyed Fibre
R&D Department
3 il BB 5 4D T 2 BD

Linen Spinning
Equipment R&D
Department
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PATENTS 57

Kingdom emphasises technological research in relation to the & iE &R il 4) 2 ¥ AR B I AT 58 - 81T
linen yarn industry and steers the industry towards an innovative — $EIFTEE - W IEIRFE A BEERETIE 2018
development. It also treasures and protects its intellectual properties. ~ F&EES1THHBPER B ERHAEF - F1E
In 2018, Kingdom was granted one invention patent and six utility ~ZFHESEFFIEEH Re41H KPR EPAZF]15
model patents, bringing the aggregate number of patents to 64, of I8 & A A EFI39EMINR L ET EF| 1078
which 15 were invention patents, 39 were utility model patents and

10 were design patents.
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Benefits of Certain Patents

32

Patents

N &R

Automatic bale opener for scutched flax

SERET AR E B2 B Eh P B A

Components for extension of wet flax
spinning frames

B R A A M ER (R B 1

Process for manufacturing blended linen

yarn
DR Y RIETE

BOERNEREA RS

Benefits

g

The automatic bale openers can make the flax flat and free operators from the
splitting process, which enhances work efficiency and reduces workload.
RABMITRME  REERRM T FEMER THEDRLTFREEA
B E8BRER SHBRER-

The components improved the structure and functions of extension of wet flax
spinning frames, enhanced the product quality and efficiency in spinning, and
reduced the difference between single spindles.
HENRBLCEMRENRHAVRERBENEBIE REHVEENS
WRE BBV ERZEWER -

The simple manufacturing process can produce very fine high-count yarn,
and the blended linen yarn made from such process possesses all advantages
of linen fibre, and has better evenness, spinnability and glossiness than

ordinary linen yarn.
BENRETERHLRANS YR MENDMEMY TERA M
WERGAANER M BEFE®RHES AHEMIINELEEER-
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SUPPLY CHAIN MANAGEMENT

Kingdom operates in the middle of the value chain of the textile
industry. It procures fibre flax from upstream flax farmers’
cooperatives and trading suppliers, produces linen yarn with different
metric counts at its own factories, and then sells its products to

downstream customers for production of textile products.
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Flax Cultivation Yarn Production
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Garment Applications
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PROCUREMENT OF RAW MATERIALS FOR LINEN

The raw materials of Kingdom’s linen products are imported
from Europe, while other auxiliary materials, such as additives,
are mainly supplied by renowned foreign suppliers and quality
domestic suppliers. The Company procures its materials according
to its Supplier Selection and Evaluation Procedures. It collects and
evaluates the information on product, price and technology of
suppliers, and regularly assesses the product and delivery quality
and after-sale services of the suppliers so as to compile a List of
Qualified Supplier, strengthens its supplier management and ensures
its production quality. Certificates of, among other matters, origin
and plant quarantine are required from the suppliers at the time of
importation. If the quality, amount or other aspects of the material
received turns out to be materially inconsistent with contractual
requirements, the supplier will be notified and required to rectify in
a stipulated period of time. In 2018, Kingdom did not receive any
report from its key suppliers about any event that had or might have
any material adverse impact on the environment.

Number of raw materials suppliers by geographical region

B EE s R EERE

PRODUCTS AND SERVICES

Kingdom focuses on the production and sale of linen yarn and linen
fibre. Its linen yarn includes half-bleached yarn, fully-bleached yarn
and grey yarn. To align with the sustainable operation movement and
produce safe, quality and environmental-friendly linen yarn, Kingdom
persistently develops low energy-consuming, low pollutant-emission
and high-efficiency production technique.

I3 R R A R B
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Kingdom launched two differentiated products. The “double nature/
single nature linen yarn” are more environmental-friendly during
the later part of processing procedures, and the “peony linen yarn”
features higher weaving efficiency and can deliver more elegant
cloth appearance. These two products can meet different needs of
customers and mark a breakthrough made by Kingdom in technique
upgrading.

The Company passed the certifications of “organic linen yarn” and
“Confidence in Textiles”. At present, the Company has raised the
testing standards for “Confidence in Textiles” products from Level Il
(Direct skin contact level) to Level | (Infant level), and increased the
testing item limits from Appendix 4 to Appendix 6 with the addition
of testing on “detoxication substance”, which imposes stricter
requirements and adopts the highest criteria in product assessment to
ensure that its products meet the requirements of national regulations
as well as that of the customers and its technologies are world-
leading. The standard of Kingdom’s internal control exceeds national
standards in order to ensure that customers will receive products
with better quality. All products of Kingdom comply with all relevant
health and safety laws and regulations. In 2018, no product was
recalled due to safety or health reasons.

ST \FEE HERELARE SERRERAT
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VISITS TO KINGDOM AND EXHIBITIONS

Kingdom proactively innovates and implements various policies to
establish smart factories in order to emerge as a leading linen yarn
producer in the world. A delegation led by the Party Secretary of
Heilongjiang Province, a group made up of Korean agents, and other
guests visited the worsted hemp production line in Heilongjiang
Jinda.

Kingdom proactively participated in major global textile exhibitions
in 2018. Kingdom has attended the annual India International Textile
Fabrics and Yarn Exposition. It also took part in Premiére Vision Paris
and China International Trade Fair for Apparel Fabrics and Accessories
for Autumn/Winter (world’s largest apparel fabrics trade fair) for three
consecutive years. It strived to strengthen its presence in mature niche
market and explore new markets with potentials. It continuously

explored regional markets including Milan in Italy, Korea, Vietnam,
Portugal, Bangladesh, Paris and Shanghai.

EARFERZRE
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CORPORATE EXPANSION

To safeguard the interests of the Company and
its investors, Kingdom conducts careful due
diligence and thorough assessment in advance
and analyse and estimate the operation and
benefits of each investment project before
approving any investment and expansion plan.

Heilongjiang Jinda Flax Co., Ltd.

In view of the current growth of the hemp and linen industry as
well as the enthusiastic support of the government of Heilongjiang
Province in China, Kingdom established an 72.72%-owned joint
venture and commenced the construction of a plant in Heilongjiang
in April 2016 to satisfy the market demand for hemp and linen yarn.
This plant with an area of 100,000 square metres was built in the
Jingnan Textile Park in Qinggang County, Heilongjiang Province.
It engages in the production and sale of worsted hemp and linen
yarn. The Company has introduced advanced textile equipment and
technologies into Heilongjiang Jinda where it has given full play
to its extensive management experience, and entered into strategic
partnership with renowned tech companies to help the new plant
in designing, procurement and construction, thereby significantly
promoting the research and development of worsted hemp.
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To build the world’s first online and offline
platform for trading hemp raw materials, seeds,
varn and calico, and expand its presence to
the entire e-commerce industry train, Kingdom

.

signed a cooperation agreement with China
Hi-Tech Group Corporation (China National
Chemical Fiber Corp.), which was witnessed
by People’s Government of Qinggang County.
The cooperation will cover hemp planting,
processing, marketing, R&D, related industrial
funds and promotional activities. The two parties also signed
agreement on hemp trading centre project, which aims to create a
transparent trading market and provide services including testing,
information releasing, price setting and other integrated services.
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After a series of infrastructure and equipment installing and
commissioning activities, the plant, warehouse, office buildings
and greenery projects in Heilongjiang Jinda were completed. The
plant officially started production in April 2018. It creates new job
opportunities for the local community and substantially drives the
development of the textile industry in Heilongjiang Province, bringing

the Company great economic benefits and social effects.
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Kingdom Linen Yarn Factory - Ethiopia, Africa

The Ethiopian government is striving to attract companies in certain
industries, and build new-generation industrial parks to introduce the
entire industry chain into the country. Kingdom and the Ministry of
Industry of Ethiopia have agreed to develop and construct a world-
class linen yarn factory in Ethiopia (“Kingdom Linen Yarn Factory”).

The Kingdom Linen Yarn Factory project is in line
with China’s national strategy of “going abroad”.
It helps domestic companies overcome the trade
barriers, enjoy tax breaks and achieve cost advantage.
By doing this, domestic companies can optimise their
business mix, transfer the overcapacity and enhance
their global competitiveness. The textile industry can
realise sustainable development. On the other hand,
the project created job opportunities for local communities, and
accelerated the process of industrialisation in Ethiopia.
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The Kingdom Linen Yarn Factory project is
located in Adama Industrial Park in Ethiopia,
covering an area of about 300,000 square
meters. Ethiopians are well educated. After
receiving trainings in professional skills and
equipment operation, Ethiopian employees
can enhance its competitiveness. The plant
is expected to be completed and start trial
production at the end of 2019/early 2020.

RISK MANAGEMENT

Financial risks: Kingdom closely monitors changes in custom
duty rates around the world and exports to duty-free countries
will be increased accordingly. Foreign exchange forward
contracts and derivative financial instruments have been
adopted to hedge foreign exchange risks. Kingdom closely
monitors the movements in financial market, and boosts its
sales and profitability on the back of sound use of hedging
tools, the rich experience of its procurement team, ongoing
improvement in product quality, continuous efficiency
enhancement, and efficient cost control measures.

Climate change risks: Back-up power and water supplies are
well maintained to minimise impact of typhoons and other
natural disasters on the operation. Kingdom keeps 6-month
raw material stocks to mitigate cost hikes due to sudden surge
in raw material prices in times of poor harvest. Kingdom
pays close attention to the trend in climate change as well as
the responsive measures taken by global communities and
Chinese government. It also continuously improves its internal
management.

Occupational safety risks: Occupational safety seminars, fire
response training and monitoring and guidance on machinery
operation are provided regularly.
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CUSTOMER SATISFACTION SURVEY

Each year, Kingdom conducts a customer satisfaction survey which
targets at key existing domestic and overseas customers and is
conducted through questionnaires by mail. Apart from that, the
Company’s sales & marketing team also conducts commercial and
technical discussions and meetings with customers to understand
their needs. Through the questionnaires and active interaction with
customers, Kingdom can comprehend customers’ needs in order to
improve its service and product quality.

Customers can rate the 12 areas (including products, handling of
complaints, delivery, services, etc.) set by Kingdom on a scale from 5
(very satisfied) to 1 (very dissatisfied), with the higher value indicating
a higher degree in satisfaction. Satisfaction Value (SV) will then
be rated with a weighed formula. A SV that equals to or exceeds
3 indicates satisfaction with a particular issue, while that below 3
implies dissatisfaction. In 2018, Kingdom conducted the survey with
37 major customers and the overall satisfactory rate was 4.60, which
represented a considerable improvement from 4.50 for last year.

Satisfaction Value (SV) of Key Customers
TERFMEE

4.80
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Numbers of answers and average rates of each issue in question given A N ASEREFINEFE8E R FHIE !
by the customers are as follows:

5 4 3 2 1 Value
59 4% 35 25 1% REE
Quality 9 3 5 0 0 411
DDE
Product Packaging
o 31 6 0 0 0 4.84
Em BE
Offnefmgs 19 17 1 0 0 4.49
miE
Reaction time
21 14 2 0 0 4.51
[ e T B 14
Handling of Complaints Response time
N ) 1 457
B B R s 2 2 0 0 °
Effectiveness
P 20 14 3 0 0 4.46
fRE Mt
Timeliness
R 24 13 0 0 0 4.65
Delivery Amount reliability
Ny = 2 2 4,
X BETEL 6 ? 0 0 65
Speed of invoicing
= 28 8 1 0 0 4.73
B REE
Order follow-up and
communication 28 8 1 0 0 473
FERERER
services After-sale services
AR R 27 9 1 0 0 4.70
Other services
2 1 4.7
E {7 f § 0 0 ’
SV of 37 major customers 460
VREERFPREE i
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HANDLING CUSTOMER COMPLAINTS BEFRFER

In relation to product liability, Kingdom has developed procedures to & EXHREMBEEHEHIE] T EREFERIE
handle customer complaints on products and initiate product recall — FlIF]EmB ERIEIFERE - AEAFTURETR
or take remedial actions. In the event of any occurrence of a quality 5 HEIfIE - BEE A M AT P RSB HE4R(+86-573-
issue, customers can reach the customer service team of Kingdom 86781000 Z= m KRB RIEER £ ENTFR
through the hotline (+86-573-86781000) and give feedbacks on ABGLHEMBRREMEXSEEE  WANKRZ
Kingdom'’s products and services. Kingdom'’s customer service officer & T 5% 8 & (7 12 AR AR R - AN 2 &) & i 5R 18
will arrange product return or exchange and delivery, and the issue  BIREZARCEHEREIMELG  BERHEREEREE -
will be handled by the related department within a set timeframe.  2018F U EIZE R AR FMERE RN LB EHF1S5
Records of feedbacks/complaints are kept in the computer system in 2 EZIRFIRA AME /HiAL - 18 & Ak 5E S
order to keep track of the progress and resolution. In 2018, Kingdom &

received 15 product related complaints that caused compensation

and product replacement, primarily concerning flax bark/particles,

nubs, colour difference, granule heads, etc.
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GREEN PRODUCTION BRINGS GREEN FUTURE

Heilongjiang Jinda Flax Co., Ltd. was named as a “National-
Level Green Factory”

Heilongjiang Jinda Flax Co., Ltd. was located at Economic
Development Zone of Qinggang County of Heilongjiang Province,
and started trial production in the fourth quarter of 2017. The factory
features green manufacturing, and uses environmentally-friendly
designs across the full product lifecycle. It has introduced the most
advanced hemp spinning equipment. The factory will further optimise
Kingdom'’s technology, equipment and product mix. Guided and
supervised by third-party agency “Heilongjiang Energy Conservation
in 2018, Heilongjiang Jinda met all
requirements of green manufacturing, and was named as a “National-

and Supervision Centre”

Level Green Factory”.
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Strategy and measures for green development

Equipment: Kingdom has introduced natural gas boilers that
are made in Germany. Such boilers can save energy and
reduce pollutant emission. In addition, Kingdom has put in
place sound equipment maintenance system to ensure its
equipment operate at the best status. The computer-controlled
variable-frequency speed control system can reduce energy
consumption and boost product quality. Kingdom also recycled
the used cooling water to minimise waste of water.

Air-conditioning system: Kingdom used air-conditioning system
with smart frequency conversion and load adjustment. Such
air-conditioning system can automatically open and shut
down based on changes in load, thereby reducing energy
consumption.

Power supply and distribution system: the refrigeration
equipment has a separate transformer. In time other than
summer, the refrigeration equipment will be closed. The
Company designed the power supply and distribution system
based on its actual situations to reduce power loss ratio. In
addition, automatic capacitor reactive power compensation
device was installed. The Company has used time-division
power measurement system and off-peak electricity in
production. It also promoted green lighting and designed
daylighting band in the factories. In addition, it increased the
use of energy-saving fluorescent lamps and natural lighting, and
replaced the T12 and T8 light sources with the more durable T5
lamps.

Others: all waste materials generated from the production
will be recycled or sold. Packaging materials will be partially
recycled. The Company analyses data about water, electricity
and steam consumption based on the General Administrative
Rules on Provision and Management of Energy Measurement
Tools in Energy-Consuming Entities ( R #E B sLIRFT 285 &
EcfmE @Al ) (GB17167-2006).
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NATURAL GAS STEAM BOILERS

Fossil fuel power stations dominate the Chinese power market. They
burn fossil fuels (such as coal and petroleum) to generate heat and
electricity. China is now boosting the use of natural gas in order to
shuffle its energy sources. The use of natural gas can significantly
reduce the emission of acidic pollutants and, therefore, air pollution.
The gas-fired boilers can provide stable steam supply with high
efficiency. They are also easy to operate and can greatly lessen the
operating and maintenance burden on operators. In the meanwhile,
Kingdom has adopted clean energy by replacing all the coal-fired
steam boilers in Zhejiang Jinyuan with natural gas steam boilers in
2017. On a comparable base', such replacement can reduce power
consumption by 390,000kWh? and power costs by RMB312,000°
per year. Emission in terms of carbon dioxide equivalent declined to
4,849 tonnes in 2018 from 8,669 tonnes in 2015 (the year before the
use of natural gas), representing a decline of 44%.

Coal-fired boilers require enormous demand for coal transportation,
create an extremely hot working environment and emit nitrogen
oxides (NOX), sulphur oxides (SOX) and other Green House Gas
(“GHG”) when they are boiling. They also require dust collection,
ash collection and other auxiliary equipment with higher operating
and maintenance costs. The main substance of natural gas is methane
(CH4), which disperses quickly and will not concentrate on the
ground after emission due to its low density. It will not produce
ash, smog or dust. As natural gas is transmitted to factories through
pipelines of the gas suppliers, factories do not need to invest in any
transportation and storage facilities and can therefore save lots of
construction and operating costs. In spite of an increase in fuel costs
of approximately RMB4 million per year, the use of natural gas steam
boilers can yield significant environmental benefits and
help fulfil corporate social responsibility by effectively
reducing the emission of air pollutants.

Only Zhejiang Jinyuan currently uses natural gas
steam boilers. Jiangsu Jinyuan, Zhejiang Jinda and
Heilongjiang Jinda plants purchase their steam from
external parties and therefore have no boilers.

! Based on operating 12 hours a day, 25 days per month, 12 months per
year.

2 Daily electricity consumption of steam boilers: coal-fired — 1,800kWh,
gas-fired — 500kWh. (1,800-500)kWh*300 days = 390,000 kWh.

3 Electricity rate: RMB0.8/kWh.
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SOLAR GENERATORS

As the Chinese economy grows rapidly, the country is consuming
more energy and emitting more GHG. Led by a scientific
development approach, a sustainable energy development strategy
has been rising. Kingdom is also persistently exploring environmental
initiatives such as the use of clean and renewable energies. In
particular, photovoltaic (PV) solar energy (i.e. the direct conversion
of solar energy into electricity) is the star of renewable energy
generation techniques being developed and advocated around the
world.

The PV electricity generation projects of Zhejiang Jinyuan and
Zhejiang Jinda plants commenced construction in 2016. The plants
are located in a region that enjoys favourable conditions for the
use of solar energy. It has installed PV energy-saving equipment on
the roof top. Not only can the PV panels generate electricity, but
it can also effectively block sun light, lower indoor temperature
and reduce energy consumption of the building. The main benefit
of the PV technology is that it does not require the burning of any
nonrenewable energy sources such as coal, petroleum or natural gas
in its operation. It can save approximately 744 tonnes of standard
coal equivalent (SCE) per annum as compared with fossil fuel-
powered electricity generation. Furthermore, PV power plants do
not produce any emissions, effluents, smog and other pollutants
from its power generation. The solar generation projects in Zhejiang
Jinyuan and Zhejiang Jinda have commenced operation. In 2018,
solar generation accounted for 3.5% and 7% of the total electricity
consumption of the two plants, respectively.
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KNOW ABOUT HEMP

Hemp that is used in the textile industry is a tall, slim and firm plant.

It has very good capillary effect, high absorbing ability, as well as

strong moisture absorption and sweat releasing capacities. Hemp

products are softer and less itchy than linen products. It contains less
than 0.3% of THC, with few bifurcations, tall and straight sticks and
high fibre volume.

Historical records showed that hemp
originated in China, and is one of the
earliest natural fibres that are used in
textiles. Plantation of hemp dates back to
at least 8,000 years ago. There is lots of
dry frozen soil in the region to the north of
Suihua City, Heilongjiang Province. Most
of crops, such as corn, cannot be grown
in such soil. In the past, local farmers
can only grow soybeans in the soil. Now,
hemp and soybeans can be grown in

the soil in rotation. Moreover, the nodule bacteria of hemp can fix

nitrogen, which greatly facilitates the growing of soybeans.

Hemp Fibre

48

Hemp fibre is one of the finest and softest fibres. Its fineness is
one third of ramie. Hemp products are soft and comfortable. It
does not need to go through special treatment to remove the
itching feelings and roughness that exist in other textiles.

Hemp fibre contains lots of slim cavities that are connected
to the vertically distributed cracks and holes on the fibre
surface. Therefore, hemp fibre has good capillary effect, which
translates into excellent moisture absorption, sweat releasing
and air breathing capacities.

Hemp fibre has unique anti-mildew and sterilisation function.
The slim cavities in hemp fibre contain lots of oxygen that fends
off anaerobic bacteria.
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4. Hemp fibre has good resistance to heat, and it can endure the
heat at 370C. It has good light fastness and is highly resistant
to seawater corrosion. Therefore, hemp textile is very suitable
for making sun-proof clothes and other working clothes with
special purposes.

5. Hemp fibre has stable molecular structure. Its molecular
arrangement has good orientation degree, which leads to low
static generation. In addition, hemp fibre has good moisture
absorption. Hemp textiles that are exposed to air can have a
moisture content of about 12%. The ratio can reach 30% when
air humidity hits 95%. In such case, hemp textiles will not feel
wet and can effectively avoid static accumulation.

On the back of its expertise and cutting-edge facilities in linen yarn
production, Kingdom constructed a project that can manufacture
4,000 tonnes of worsted linen yarn/hemp yarn in Heilongjiang
Province. In addition, Kingdom actively developed hemp yarn
products. By developing the hemp yarn business, Kingdom not only
boosts corporate value, but also helps local poor households increase
income. Kingdom will help Heilongjiang become China’s biggest
hemp plantation region, and promote local economic growth.

GREEN ENVIRONMENT

Kingdom attaches great importance to environmental protection and
strives to maintain a balance between innovation and harmony with
the nature so as to achieve sustainable growth. The Group has taken
action to boost its investment in environmental protection and has
proactively established a green production environment in order to
foster comprehensive sustainable corporate growth.
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To create a beautiful, refreshing and harmonious green workplace,
Kingdom has planted suitable local plants in factory areas to keep
dust down and create good landscaping effects. Walking inside
Kingdom’s production bases, you can see green trees, green lawn
and red flowers everywhere between neatly arranged office buildings
and factory workshops. This green environment genuinely signifies
Kingdom’s efforts to promote environmental protection and green
operation, which demonstrates the comprehensive corporate strengths
of the Group. Advocating the slogan of “Plant ten thousand trees
in return for a green space”, Kingdom has launched the “Forest
Campaign” since 2009, under which Kingdom organises tree planting
events every year and has planted over 10,000 trees.

USE OF MATERIALS

Kingdom mainly produces linen yarn of 3 Nm to 75 Nm. Scutched
flax is the key raw material, and those used in the production process
is 100% sustainable material.

During production, a certain amount of linen ash is collected from
the dust removal equipment used in the pre-spinning process.
Because the Company no longer uses coal-fired equipment, the
collected linen ash is sold to local environmental protection
companies for recycling purposes including bio-fuels, fertilisers, and
production of eco-friendly bricks. This has not only lowered solid
waste, but also achieved equilibrium between economic growth and
protection of the ecosystem and environment.

Dyes and chemicals used by Kingdom are approved chemical
additives produced by renowned chemical companies at home
and abroad. The use of chemical additives which contain banned
chemicals in the European Union, the United States and China is
strictly prohibited. Kingdom strictly complies with chemical use
codes under ISO14001 environmental management system.

Packaging materials used by Kingdom in its delivery process include
cones, plastic bags and cardboard boxes, which are all recyclable
and degradable. Used cones are collected and reused by Kingdom
in the next delivery to minimise packaging materials. All linen yarn
products are wrapped in plastic bags and then put in cardboard boxes
for protection from dampness during delivery.
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Bkt o

EREBRET SN IFNGREREERETE
B ZB K - AR B B MR AR R - B0 3R
B EEREHRRAFEEMRE - ER R
ERRIEERERNA  MERLBEEREY  EER
TREZRELEREREERIWBEMN-

SEFANRENE2BRABERN - IERLER
NRIEENASBLERE WERFERSHME =
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Use of materials in 2018
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2018F Y REARER

Types of materials Materials Total amounts used (tonnes)
L 3E Bl MR ERB FEREE ()
Scutched flax 25 07
Raw materials FT P '
o Hemp
T £ Kt '
PPR 213
PPRE} '
PC 22.2
PCHt '
PP
" 310.7
Packaging materials PPF
EmeEmE Packaging film 89.39
BEE ’
Stretch film
- 14
T (R
Cardboard boxes sroE
AR ’

PRODUCT LIFE CYCLE

Biodiversity refers to the diversity in all creatures on earth and their
living environment. It involves diversity in ecological system, species
and genes, which are instrumental to survival and development of
mankind. Ensuring biodiversity has become a global imperative. As
eco-friendly textile made from flax plant, linen has captured lots of
attention.

EmNEaEY

EMEZHRERER EMBENEY —EY YA
MEMEEARRSE BEBRERRGNZEE
LEERYEBNESERNZEL  EHRARE
NEFMERNYEER ERELEYZHRED
REFRUEREEBHOET DMAEZEMRR
MRS B Rz RE

Se-AFEE HERERNS SEERAMAT O
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Biodiversity is affected by the whole production process of the textile
industry spanning from raw material procurement, processing and
manufacturing to waste disposal. Flax, the raw material of linen,
can be grown using the nutrient cycle within the ecosystem of the
farmland and does not require gathering in the wild. It is a sustainable
plant-based fibre, and almost no irrigation or use of herbicides is
needed during its cultivation. In addition, being regarded as the
“Queen of Natural Fibre”, fibre flax is characterised by a unique
physical structure of pectin hypotenuse hole. The capillary action
between these holes and the skin allows quick adjustment of skin
temperature and delivers excellent temperature adjustment, moisture
absorbing and breathing capacities.

The flax used for dew-retted fibre flax, the raw material used by
Kingdom in its production, mainly grows in the cold region in
Normandy, France with unique soil and climate, and such fabric
manufactured from dew-retted fibre flax has a unique colour from
the even distribution of flax stem and does not need to be dyed.
Dewretted fibre flax is fermented and retted with rain, dew and
mould by laying the flax stems on flax fields. The dew-retting process
can eliminate unpleasant smell and water pollution. What is more, it
produces high yield, high quality and more refined and soft fibre.

CIPALIN, the French Interprofessional Committee for Agricultural
Production of Flax issued the Linen Shirt Eco-Profile report regarding
the ecological features of a linen shirt. This report compared the
life cycles of a linen shirt and a pure cotton shirt based on the
requirements of 1SO14040 and ISO14044 standards. It has passed
stringent third-party scrutiny conducted by independent experts in
accordance with contemporary international standards. Some extracts
from this study report is as follows:

MBERERMER MIKNEIREREREE
FBIET BAMSRM B EER —EFE M
MREHEBRGEHARMIE EBHERERNDE
R THEEZHIME R EBIKELERNEYD
s REDERAT IR ERERNERREL - 1t
S CEMEMESRTE [ XA 2R AR HbE
BRANERGEE - RBRIE - BLRBL BN E
ERRSELEMILRR MK HMARNE
KREMERBERE EMAFRBNFE R EE
IR 2 SR RE

TENLERMERNOREM T2LEREEE
HEFNELWS ARIERED K REM
EEMBRME  EAEsD M 2R0THRR
B8 @2RET—HEHOME A —RTHEER
& R ARIER M - 5 &P 1 oo i | - 4
RO B8R - F M @ R 5L 7200 TP B A%
BAHBE - NMER R T RKMKERRFIS R
BRI ES G844 AR E -

CIPALIN ZR G R ¥ EZEXE T E B HiB—
5 [EMBZ LR MRRARRSE AR
ZPRISO14040FM1SO1404412 4 TSIl 77 B+
H— R — AR R A2 M £ B B 1R L
BEHE  BIBRITRBEEESR . WO ERSER
BEYEREARNE=ZTBEEREE - UL T AR
ZARBEHBHAS

177}

Manufacturing
g

N Y}

Distribution
i

\_

Life Cycle Assessment (LCA) is an assessment technique to quantify environmental impacts, such as
energy consumption and substance emissions, of a product in each stage from material cultivation,
product manufacturing to the daily cleaning and ironing of the finished products.

AmiBHRFELCAR —EEtEREERBED BT HIRREFENTE L BREDRE
B EERE AREKGBRAELEROE RN RS

[e0ceys |
>[@)
7
Use
A

PR REBEE RN ME B -

)

Raw materials

JR 4 #

— — .
Z
End of life
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With the aim of simplifying and enhancing the readability of the
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ATHERERSTMMBRECERLEmBEHNR

environmental impacts of linen and cotton shirts during their life SRS Z0E M I HER+ ZEREF EEEZ

cycles, this assessment selected five out of twelve most important

indicators. The final results are as follows:

Indicators

BR

Descriptions

ERHR

Refers to the use of crude energy, that is,

Primary energy energy that has not been subjected to any

consumption conversion or transformation process.
TRERHR RERRAER DRCBEMERNE

{LBRZRRER -

Reflects the water consumption associated
with the life cycle of the shirt (potential
irrigation during the cultivation stage, water
consumption in the shirt manufacture,
water consumption in washing).
fEEER B RER TR KM

B

Reflects the global warming effect resulting
from the emission of GHG from the burning
of fossil fuels (coal, fuel and natural gas) to
generate electricity and heat. Expressed in
grams of CO2 equivalent.
REATEEENNREMERENLAE
R R MHARAR) FELNRERE
FRERRERCNTE - U FRE
ERRR

Reflect how the fertilisers used, the sewage
generated, and the laundry detergent
used in every stage cause the algae to

proliferate in and affect the ecosystem of
the water body. Expressed in milligrams of
phosphates.

RBERERERER EERKRERL

KMMaEKTRBEL FEKTA

REAG-NZRHBERT

Water consumption

KEFE

Global warming potential
32047 |

Eutrophication

KBEERE

Reflects the risks due to the emission

of toxic substances that threaten water

plants and creatures and affect aquatic

ecosystems. Expressed in grams of
1,4-dichlorobenzene equivalent.
RREEREKEEDNESNNESNE
BBk 2R AN AR - M2
mlA-—AREBRRTe

Freshwater aquatic

ecotoxicity potential
WKEES T E

Results

&R

The linen shirt consumes 14% more
energy than the cotton shirt (6 MJ vs
5 MJ).

T LR MRS
14% (X EFALSKER) -

The linen shirt consumes only 6.4
litres of water, while the cotton shirt
consumes 26 litres.
TR E B0 ARFHIK MR
BAIEE26AF

The difference between the
linen shirt and the cotton shirt is
insignificant (130 grams vs 128

grams).
TRBEANREL 2 AN EETE
Z(13052 48161285 ) -

The effect of the cotton shirt exceeds
normal level by 18%, while that of
the linen shirt is normal (125 mg vs

105 mg).
TR —RK T =it 18% D
YAIBEEKT (125257 MH105E
7)o

The amount for the cotton shirt is 90
grams while that for the linen shirt is
only 11 grams.

R RN MEMBvEERE
1152

TE-N\ERBE-HERETARE SEERARAT

TREZNDEER REFGEEROT

Factors

ES

Mainly due to 2 extra minutes required for ironing
the linen shirt.
TEHRNRERE SRRYEERNSMAE

Mainly because the cultivation of cotton requires
intensive irrigation, while the water needs of flax
are satisfied by natural precipitation.
TREARERRFERRELN MEEDME
BAERNEERA-

The emissions mainly come from the
manufacturing process. Both the linen and cotton
shirts are made in Asia.
HREIRMBCEEREL NMERCTE
EMgE-

The difference comes mainly from the cultivation
stage. The fertilisers used for linen cultivation
cause lower emissions from the use of chemical
fertilisers than the cotton cultivation.
H7HMZERFZRARMER AR EMERE
H{LAE S| A Rk L B R T RIE -

This 1:7 difference comes from the cultivation
stage as the amount of pesticides used in the
cotton production more than 2 times of the
amount of pesticides for linen. In addition,
toxic chemicals such as defoliants are used for
cultivating cotton but not for linen.
BITMEERERAERR RARLEELET
ERAAEREAENEE MEEEIMAERE
wfE AAxEE - i AR EEREN S En
ISEEER - A AR R -
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These assessment results highlighted that the environmental impacts
in terms of water consumption and freshwater aquatic toxicity
potential associated with the life cycle of a linen shirt are much lower
(which is 1/7) than that of a cotton shirt.

During its development course, Kingdom has actively invested in the
undertakings of building a “green supply chain” and reducing energy
consumption and carbon dioxide emissions. Through its energy
management system, the Company has established energy baselines
and energy performance indicators so as to manage energy use,
improve energy efficiency, reduce energy costs and GHG emissions,
and lower the Company’s impact upon environment and natural
resources in a systematic manner.

ENERGY MANAGEMENT

Kingdom complies with relevant national environmental
protection laws and regulations as well as environmental impact
assessment system, and co-operates with local governments in their
environmental surveillance. Internally, the Group has developed a
stringent environmental management system, under which various
environmental requirements and measures promulgated in recent
years have been successfully applied.

Heilongjiang Jinda officially started production in April 2018, and
thus was not incorporated into the data comparison. The three
plants” main energy consumption and intensity for 2018 all declined
substantially from that in 2017. As the Company optimised the boiler
steam pipelines and enhanced energy conservation in production
processes, the steam, water and electricity consumption per tonne of
yarn decreased by 13%, 8% and 2%, respectively.

EEFEARRE T SMMe L BHELK
BREMKKEERSUEZEER ) ERBEFERE

LDz —-

EERERBIET REE [REMER] - [REE
IRE AR A — BALIR PR & T F RS
ARZEE s — BREREERFELERER
KEERBRIER ZERRAHLBLIRE R E R
AR PR R MR AR E R I R
BEHRBERRABROTE

REREE
TEDSETERARARERERIEERMIRE
FENVEGE A EHBTHREER - ANEE
NEEBREFI LRBEEHE I FAMIEH AR
RERMEEHEE TEE -

BRI EMMN2018F M A A A EE  HUR5
AEBLE - 2018F =R IHMTF B REE NZ
EHRB2017FERBE TR TEEAERAER
MEETEMEREZ T WS TELL & &
K ERIFEE D BB A 13%  8%H12% ©
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The rise in the total energy consumption was a result of the
commencement of production in Heilongjiang Jinda. The retired coal-
fired steam boilers in Zhejiang Jinyuan were replaced by the low-
pollution gas-fired (natural gas) steam boilers. Therefore, no coal was
consumed this year.

Total annual consumption

SUSTAINABLE
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EFEALIE F TR R BT SRR -
TS TRARA R AR 2 ERAIES R
MIRE (RAR) F AR S FRARRAA
¥

2016 2017 2018*
FEAKES
Electricity (kWh)
95,800,000 94,680,000 109,530,000
B(TREH)
Water (‘0,000 tonnes)
oy 173 196 213
K ()
Coal (tonnes)
3,731 - -
B (WR)
St t
#e\atm (tonnes) 48,528 76,790 81,420
25 (W)
Natural Gas (cubic metres)
8= (7 Ot 2 902,959° 2,710,646 2,479,962
RAR (L77K)
Electricity Consumption (kWh) Water Consumption (tonnes)
BEE& (TREK) A& (W)
250 3,000,000
7,000 150,000,000 500 T
1,960,000 4
109,530,000 1’73M. 2,000,000
95,800,000 94,680,000 _—9 100,000,000 150
6,000 6,158 100 107 e 115 1,000,000
2,952 5,917 50,000,000
50
5,000
2016 2017 2018 2016 2017 2018
Electricity consumption per tonne of yarn Water consumption per tonne of yarn
BEHAE FMEA K
@®—® Total annual consumption @®—® Total annual consumption
FEBER FEERS

Total consumption increased as production commenced in
Heilongjiang Jinda in April 2018.

Natural gas was used from September 2016.

TE-N\ERBE-HERETARE SEERARAT
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Steam Consumption (tonnes)

Natural Gas Consumption (cubic metres)

RS E (M) MAARRE (LK)
6 120,000
100,000
5 76,790 Shdal l 0 271040 5 479,962 >oan e
4 80,000 400 L 2,500,000
3 60,000 300 365.40 2,000,000
1,500,000
902,959 /500,
40,000 200 :
2 3.01 1,000,000
1 20,000 100 500,000

2016

2017 2018

Steam consumption per tonne of yarn
WA

@®—® Total annual consumption
FEEFEE

WATER MANAGEMENT

Water saving and discharge reduction require long-term efforts. To
facilitate the implementation of water saving and discharge reduction,
Kingdom has refined its energy saving and discharge reduction
technologies, and employed new water-saving and environmental
protection equipment and techniques so as to promote water saving
through technical reform. For example, the Group realised the reuse
of scouring water, collection of condensation water, use of backwash
water and recycling of bleaching water of linen yarn. Monitors were
also set up at the discharge outlets of the factories to continuously
monitor and record changes in water quality and level. Contingency
plans have been formulated for unusual events. Such measures have
significantly reduced water consumption per tonne of yarn.

Apart from general domestic sewage, effluents also come from the
production process, which involves scouring using solutions such as
surfactants to remove the grease, pectin and other impurities from
linen fibre, as well as bleaching using oxidisers such as dioxidane to
remove the coloured impurities on the surface and inside linen fibre.
No serious leakage accidents occurred in any plant of Kingdom in
2018.

129.70

2016 2017 2018

Natural gas consumption per tonne of yarn (cubic metres)
TR ARRF(LTTK)

@®—® Total annual consumption
FEERE

KEREE

BACRBER—EBERENTS  ARHREIE &
BRI TR OB FE R BT s - BB B AR R
B IS YERBRINKERNH#EEHKT
YE o LAZE il Fy B BRK 81 BB A1)~ B2 EEK » RO
IKEFI A RBZEKNEIRSE A S RS EKE
EEBMEKER DR EKE SRS R EEEA
it BER KRR ek E BK E R L - IRILARRIA
BREEHETUARETEENEZEERE AKX
PRAE TR FEKE -

BT —REEREK EEETFHRMELNREK.

BRR/TER DM GRS/ miE RESM
B MAKBEREERSEERORMRIF A
Ko 450 PR 7K S S AL T 25 o 2 48 4 3 T8 R P 6
MBEEMENZEA I F-2018FSEMEMERIL
ARELEBREBRREN-
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Water consumption intensity

Total annual consumption

FEAKE
Tonnes per tonne of yarn

Wi, WAAD

SEWAGE TREATMENT
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RAKEZEE
2016 2017 2018
107 127¢ 115
BEKEE

Chemicals

Chemicals

e

Integrated g g Secondar g
Pes A Biochemical : Y Floatation Qualified
Sewage equaﬁsatlon sedi sedimentation ;
557K tank — ) tank — ﬁtagkfg ) C}g&s ;a;? %rkgﬁeys
frE AT s HREY =i
|
Filter Sludge
press  <—  fan
R R VEp
6 The process revamping project as well as the drop in production ¢ 20176 TEMEHA RFEER D  EXE
volume in 2017 slightly raised the consumption of water per tonne of WE 40 K AE A BT o
yarn.
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Sewage discharged ('0,000 tonnes)

Bk E (BH)
Year
EE 2016 2017
Zhejiang Jinyuan
ST AT 71.8 68
Jiangsu Jinyuan -
Kingdom Linen
2 34 30.4
Heilongjiang Jinda ~ B
BlleE
Total
o 1483 158.4

Wer 7~

WASTE MANAGEMENT

Kingdom has formulated strategies to cut back on waste and to
reduce the consumption and manage the recycling of waste resulting
from the production and sewage treatment process, such as sludge.
Kingdom engages qualified collection companies to dispose of the
waste, so as to minimise the impact on nature and protect the Earth.

As China’s environmental laws become increasingly stringent,
standards and requirements regarding the quality of discharged water
also become more rigorous. To meet relevant discharge standards, the
Company optimised the sewage treatment processes, and adopted
the biochemical treatment techniques during the year, which led to
high sludge volume. The Company stopped using coal-fired boilers in
2017, so no coal cinder was generated in 2018. On the other hand,
non-hazardous waste of Kingdom is mainly household waste, which
does not have material impacts on the environment. As a result, no
data thereof has been collected in view of the related costs.

2016 2017

Types of Waste

Discharge destination
LEN
2018
Public sewage drainage system
o Bk E
Rugao Hengfa Water Treatment Company
57.5 ~ Limited
MEEEKREBRAF
Public sewage drainage system
302 B KER
16 Public sewagg_draiza ge system
BRAEKER
187.7¢
BRERYER

EEEBRED SKREBETEELTRER
Y RINREREYIRE - &S HERBEAM
BANAEHERERR HEEEROEKRAEH
FEEY)BE DRI PURE IR HE -

Be & i BIR (R B KM R BER - St BES b EKE
BERERERBEEIRE  BERER FAERE
EBRBOE(ESKKERE RREYCRERE
T HSREEERZ  2017FRBE I BIRK
IE - M2018FRBERBERERY) BEEEMAR—
RAEBLEF HRARNEZERMHRRTE
PR AR E BRI et - BAE LR SEA o

2018

Collection and disposal method

BEYES Weight (tonnes) ~ Weight (tonnes) ~ Weight (tonnes) B R EES X
EE (H) EE (H) EE (m)
Sludge Disposed of by collecting companies
IR 11236 2875 573 R E R A RS R
7 Jiangsu Jinyuan discharged slightly more sewage in 2017 as compared 7 L ER 2 TTR2017F B EE KB ER20165F % » =

with 2016 mainly due to the upgrade project of their sewage treatment
plants to improve their treatment technique and total phosphorus
concentration during the year.

8 The rise in total sewage discharge in 2018 was a result of the

commencement of production in Heilongjiang Jinda and the growing
production capacity.

58
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WASTE DISCHARGE INTENSITY

Kingdom has calculated the amount of major solid waste per unit
of production volume based on its annual linen yarn production of
18,512 tonnes in 2018. The Company enhanced its sewage treatment
process to meet local governments’ waste discharge standards in
2017 and 2018.
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BEEVHERZEE
2018%F  £IED MY ES18,5120F 0 LALL AERET
EEBNESNTEEREEMEEME - BR2017
FR2018F B A B M HE S ZAE  EiE RIS
BB 5K E RIE -

Solid Waste Intensity Sludge per tonne of yarn (kg)
ERERYERE SHOEETE (D)

300
200
187
100
97
2016 2017

GREENHOUSE GAS

Kingdom believes that reducing GHG is one of the major concerns
for the fight against global warming. In this regard, individuals’
contribution is not enough. As such, Kingdom takes on its corporate
responsibility as the leader in the industry to reduce GHG
emissions. To do so, it has used advanced monitoring system to
curb unnecessary waste of resource. It has also been improving its
production techniques and upgrading its equipment. As a result, it has
made significant progress in cutting GHG emissions.

GHG emissions from the factories of Kingdom fall within two scopes.
Scope 1 is the direct emission from the use of natural gas boilers
during the production process. Scope 2 is the indirect emission from
the use of purchased electricity and steam. The globally accepted
GHG Protocol Tool for Energy Consumption in China under A
Corporate Accounting and Reporting Standard (Corporate Standard)
of the GHG Protocol and the Global Warming Potential report by the
IPCC in its second assessment report in 1995 are used for calculation.

TE-N\ERBE-HERETARE SEERARAT

193

2018

BERE
TERRBERBRERHNEMEANERH
82— ME S EAMRERAR B B IAER - FTIA
TEE/TEEALNER EREREBRES/AB
BT RESERLRENRS BT BENER
RE BTN ELETEMREAERTT BT
BERBHMRE EEBREKE -

PESBENAEREERETES AMESHE - &
BE—ARRIRFERRAARBENEE IR
HIE—BIINEENMETNEERBIR-FTEL
ERREEBEAN<AEREZEER
H R SR ESSPATIR MR <<fEREFESIERY
REBHMETE T AEss WA 719955 IPCC
R

RIS R TRARE S G -
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Types of emissions

BnESE

CO2 (tonnes)
—&{b#R(COo2) (E)

CH4 (kg)
BT (CH4) (F57=)

N20 (kg)
AT AN20) (F=)

CO2 Equivalent (in tonnes)
S cmEE (LAME)

Scope 1: Direct emissions

#E—  BEERFENK

Scope 2: Indirect emissions

s~ MEHN

Total
Bt

GHG Emission Intensity

Kingdom has calculated the amount of GHG emissions per unit of
production volume based on its annual linen yarn production of
18,512 tonnes in 2018. The overall GHG emissions per tonne of

2016 2017 2018
102,436 97,153 110,925
1,760 1,095 1,242
1,564 1,431 1,650
2016 2017 2018
8,485 5,298 4,849
94,461 92,309 106,599
102,946 97,607 111,448

BERBERERE

20184 ©EDMAES18,512WF - LAt AERE
ERBUEEMNAZEREENRE - 2018F8FER
BEEERAEE2017F MY R D5%  LERAR

A o R

yarn in 2018 was 5% lower than that in 2017. The Natural Gas GHG )R ZEREFENEMEL TFEL13% °

emissions declined approximately 13% per tonne of yarn.
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GHG Emission Intensity (tonnes of CO2 equivalent, per tonne

of yarn)

Electricity

==
B3,

Coal
8
Steam

N

YA

Natural gas

Total GHG Emission
BE R ERT

2016

4.69

0.42

0.25

6.54
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BEGREHBEE (RLBER W5
1)

2017 2018

4.85 4.66

1.15 1.10

0.82 0.71

6.82 6.47

GHG Emission Intensity (tonnes of CO2 equivalent)
BERBHEREZEE (ZELtHEE W)

7
6.82
6.5 6.54
6.0
2016 2017

6.47

2018
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ENVIRONMENTAL INVESTMENT
To duly fulfil its environmental responsibilities, Kingdom makes AZ&Hm¥IREET @ EEHRIRAMBRKRER -
significant investment in various green projects such as pollution  B3E/5EA - & BIRKA - BEEYEIE R EIUK
prevention and control, energy-saving plans, waste disposal and %5 2018F BN EREMBE S R RZEFITH R4t
recycling. In 2018, the central air-conditioning integration project HHUEIEE @ TERTERREBIEBE R T4
continued to ensure stable air quality in the workshops and raised — EME: REFBETHE IS THE B ERE
production efficiency. Furthermore, all coal-fired boilers of Zhejiang #8148 ' 2017F 2L 2 EFEARR (RAR) RIE
Jinyuan have been replaced by cleaner gas-fired (natural gas) boilers & — /& REERBIEIEE - KRR DR ERENHE
in 2017, which significantly reduced the GHG emission. During 7 F R - WEEZIAIRBRE HE2,6658 7T
the year, the investment in environmental protection amounted to

RMB26.65 million.

Costs of pollution prevention
and control

TERBIARA

Costs of energy reduction

fiE ERFEAKA

Expenses on industrial waste
and office waste treatment
and recycling
FEBEEDINLE—REVRE
LS JEE g

Other environmental costs

H {th 3R (R AH B AR

Total
wwEt

Expenses for 2018
(RMB‘0000)
20185 X i
(BTAR®)

1,945

233

127

360

2,665

RERERE

Descriptions

#t B

Sewage treatment and discharge expenses, integrating plant
air-conditioning systems and revamping sewage treatment
facilities, etc.
AKEIANERDREER B BRERRGITKEERIE
HEE

Solar (PV) power generation project and other energy
reduction expenses

KPzge OLN) BHERE RE M E LR S H

Engaging qualified companies to collect solid waste
(industrial and household waste)
ZEEERAREEEERY

(BREEEMAEAIR)

Production base greenery and
other environmental project expenses

MR AR L A E A IRIRIA B X
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WORKPLACE AND SAFETY

OCCUPATIONAL HEALTH *‘**""""'

AND TRAINING= "
THERERE 2
ST f@EEEl

Kingdom strives to offer a safe and non-harmful

CrEETIEICATE

TEFNNBEERERFA AR

workplace to its employees. In addition to the RumpEEsEEsR 2= ELENTHERR KT H
establishment of labour safety and hygiene management W E B EHTILTHEEERRE B
regulations, Kingdom has also implemented stringent BESEENERRERE &

hardware and equipment standards, as well as safe and
hygienic operation procedures in order to give Kingdom’s
staff a safe and healthy workplace. All employees are
required to attend relevant training before reporting
duty, and follow-up training is provided to staff so as to
prevent any work-related accident from happening during
their work. Employees are given necessary authority and
responsibility to ensure their own safety and look out for
the safety of their co-workers.

Currently, the Company has passed the 1SO18001 Occupational
Health and Safety Management System Certification, which can
effectively improve the Company’s production safety management
capability, continuously improve occupational health and safety
performance, and help to respond to potential accidents or
emergencies, thereby reducing losses.

WORKPLACE AND SAFETY MANAGEMENT

Kingdom considers the safety of its workplace a matter of the
utmost importance, and has conducted frequent work safety checks,
including routine patrols by supervisors, frequency checks and
improvement procedure checks. Kingdom also requires officers
of different ranks under each department to participate in safety
training and industrial safety campaigns, and to promote safety
awareness, safety monitoring procedures and projects to staff of
each level. All machinery and equipment are subject to regular
inspections by professionals. Defects are rectified through tracking
the information system which allows early identification of potential
risks and dangerous behaviours so as to prevent accident from
happening, promote safe practices at work and enhance work safety
performance.

64

M.J-'l'!t.ili L]

ﬁIEf’E%EfgLXLﬂJki\E@

e EEJ@GH%%ZHU i’h&xﬂ

o BB e ERAR IS
AR EE N TEh AR
BN -BMEETEERIRE
T UBERECSRFEHMAN

o
ZE e

EBIBTISOI8001 B EfERL 2 EIEE
ﬁxﬂa BARLTEEETIEKE #E
B BBREBES N E

R wL,\ HAL

Eﬁu’iﬁ%%ﬁ%t
=R B R AR K

THERERZE2ER
CEHNEBTIZIRLZERBEIFFTER BRED
TEZ2E% BETEZEHER EHEX
EZNERAE LERZEMMHEETEAEIR
ERIRMETELZ2EE I MSRAEREE
TEESTAE BRZEEANIER -HMEEA
SRS BB ETEXEAEBTHERRE
AT AFERA WRBEMARSEBH  WEHEKo
EASARABRRBERBRERNL 2T N
hES R 34 2 OESEYZR2TATE N
RATILEM -

KINGDOM HOLDINGS LIMITED ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2018



WORKPLACE AND SAFETY,

OCCUPATIONAL HEALTH AND TRAINING

FAIR LABOR ASSOCIATION

The Fair Labor Association (FLA) is a multi-stakeholder initiative.
Founded in 1999, it aims to improve rights and work conditions of
global workers. FLA creates lasting solutions by offering tools and
resources to companies, delivering training to factory workers, and
conducting due diligence through independent assessments in supply
chains.

Along with the ongoing development in our business, we kept
seeking ways to build and expand our corporate social responsibility
schemes to protect workers’ rights. We participated in FLA at the end
of 2017, which enables us to cooperate with other companies and
suppliers that share the same values with us to focus on these key
issues. We welcome the external due diligences and communications
conducted by FLA, as they will help us implement our schemes and
support our mission of making workers’ lives better.

Our commitment to FLA, which is based on our company values,
comprises the work conditions that ensure workers’ rights, safety and
health, as well as equal and fair treatment to all parties in the supply
chain.

Our workplace code of conduct involves:

No discrimination

TR

Employment relations

EIRRAE BEUER

Freedom of Association

Heath, safety and
and Collective Y

Bargainin workplace
G 2R RRA
SlEEEE Al Thms
SRRH

Harassment or abuse

Working hours
TR ]

TE-N\ERBE-HERETARE SEERARAT

ITHRERTZ - BIRRRE

AFPBIHE
RNFEFHE (FLA)R—EZ MR AR B
BXIZIRN1999F  HEHZ N E 2 R T ARER
FMIEGRM - FLARBR AR REBITENER
RIMITARBEIAR G HEREEETEYL
FHERBIZ T ARBIRTTER -

BERPNEETEER RA—BEESEKIA
R AMEREMANEERE GRS ARE
T AR - FRPIFR2017FEIMAFLAG & - 25
PieesBREpEREEN A RMHEREAIE 1
ERIRIEE LR SR L - BPIRGEFLARR RV
SNEEMBE ARTHREFHELERM
W TR HFINE TALEAN R -

HPE D FESHE (FLA) BAGEENRK MR E
BES BETARRN Z2ME RS TERAE
AR HEEHEETAEABNAFRLEFE-

BAWTRITRERSRATAR:

Child labour
S

Forced labour

SRIE S5 ED

Remuneration

5 B
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STAFF STRUCTURE

Employees are the main component of an enterprise. Kingdom
respects and protects employees” legitimate rights and interests and
treats employees fairly and equally regardless of their nationality,
race, religion, and gender. We enter into labor contracts with 100%
of the employees, protect employees’ entitlement to paid leaves,
and prohibit the employment of child labor and forced labor. As
at 31 December 2018, Kingdom had about 3,000 employees,
including those from the production, research and development and
management teams. Female staff accounted for approximately 61% of
the workforce as the production of linen yarn calls for a relative high
degree of attentiveness and deftness which is more common with
women, and the majority of them are between the ages of 31 and 50.

Percentage of staff by gender

ETES K (EMERE D)
39%
61%
. Male £ . Female %

THE
BETRMCENTIR S EBEMEHEET

= AFREHFIEEEE ik R0 1R
KB 100%% 5 586 R #EE THHIRRER
e RIFEBETI MR E) - £ 22018128
318 ©EB THAHL A3 000A  BIFEE
%’Mﬁl% B THMH61% FAEETMB
ERERMAOLFRED BUZEETIRS &
HRE K% 5D HAE31-505% °

n)|]]]|]

TRARE

Percentage of staff by age group
BIF L (REREES)

18%

23%

59%

® ;0

31-505%

30 or below

30BR AT

. above 50

50B8% A £
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Categories
Rl

30 or below

30BR AT
By age 31~50
RFHR 31~50%%

above 50

50p% 3 A

China — Zhejiang Jinyuan
FE—HIETT
China — Zhejiang Jinda
RE-ATISE

By working location China - Jiangsu Jinyuan
BRI {E= R — TR T

China — Heilongjiang Jinda
hE-ERILE
Others (Hong Kong and ltaly)
HipibE (FBRERH)

REMUNERATION SYSTEM

Kingdom attaches great importance to the consistency and fairness
of its remuneration management. Staff are reasonably remunerated
according to their academic qualifications, expertise and professional
experience, and with reference to relevant factors including consumer
prices, remuneration benchmarks in the industry and government
regulations. Ethnic origin, religion, gender and marriage status
of individual employees will not be taken into account. In order
to maintain the competitiveness of its team, Kingdom conducts
performance appraisal and adjusts the remuneration package of every
employee based on the appraisal results on an annual basis. All staff
members are paid above local minimum wages. Remuneration of
frontline staff and management personnel are adjusted in January and
April each year, respectively.

Male Female Total
S M et
227 309

679 1122 3023
262 424

449 714

153 306

317 603 3023
247 229

2 3

I
TEEFEHFETEN—BMERATFE RIEETE
F-BERMEXLER WIKEMEKE FREHE
BEERMAMSFHARRREHREGENTHN T
BAEA & RE- MR - BREZEM TR -
RRBEFBEFE 2EESFERELETH
BETERBRFBTFMEN AERIHNES
REMKETIERE WESF1AR4IA D55
—HRBETREEBABFEFHIAE-

—e-)\Fmm dERERRs senpaRas 07
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STAFF HEALTH

Kingdom principally engages in linen yarn production which requires
the use of chemicals and utilities such as water and electricity.
Employees are the most important asset of the Company. The safety
and health of employees are essential for the Company’s growth.
The Company continuously monitors employees’ safety and health
to provide reliable assurance of safety and health for employees,
taking safety measures in every stage of our operations from the very
beginning. Focusing on equipment and personnel safety, we instill
the safety concept into all employees and strengthen risk control
with respect to occupational health. Operation staff are required to
wear protection gears such as safety hats, dust masks and waterproof
aprons. Protection reminders are shown at each work zone, and
firstaid kits are available at every workshop. Any employee who gets
ill or is injured at work will be taken to designated hospitals in the
locality for treatment within 30 minutes. In order to promote health
awareness and create a safe and healthy working environment for
all employees, pre-employment health assessment is performed for
new employees, free regular check-up are provided, employee health

profiles are created, and healthcare seminars are organised for all
staff.

First aid training

female employees
e 1]

(L

5" Health assessment
ol { EmER
Number of participants in 2018
Activities Male
RENBTE S
Free consultation with traditional Chinese medical
doctors hired by the Company 323
FHERARETDE
Lecture on AIDS prevention 23
B TR RN 88 B
Pre-employment health assessment £39
¥ 8 T AR
Occupational disease health assessment 120

BERER
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BETREE
SEFEREOMPYEE ZEBREPSEED
fb%uu&7}<%§%° El%ﬁﬁﬂ%j{mﬁﬁ% BTH
ZEHERECENRNVERE ARFEH
AEINLZZEER AETREANENLZER
EHER B2 TERPIRE KRELE:
Aiiimi_ﬁﬁiéﬁiﬁA hnoR B 2= 62 R
WEE  HESEENE TH ET{EE - BHEQ
% AKBEESSRAR ARESEHEER &
REFT BMANSGERSBEEESEER WET
EIERBERNEERRIEE 300 EALLENE
MATERBRRUE BRIN ARIERBETHEES

THREERERES BYBTREER MEETIA
R LABNSR B
TR EREMITERE

BiEET AT RN EREE
IfEFEES BETE

2018F FESRAH
Female Total
M BF
658 981
37 60
1,001 1,540
280 400
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MATERNITY LEAVE

To comply with the latest version of the Population and Family
Planning Law implemented in China, Kingdom offers maternity leave
without pay, leave for maternity check-up and maternity leave with
pay to its female employees during pregnancy and delivery pursuant
to the law. In particular, the length of maternity leave increased
from 98 days to 128 days. They can also return to their pre-leave
position of the same department after their leave without pay as an
incentive to return to the workplace. In 2018, Kingdom's return rate
of employees who took maternity leave without pay during pregnancy
was 100%.

Number of employees

Num.b er of who should return to
applicants work
s EER A
11
2016 -
20164 12 (including 5 for 2015)
(B4E201545E5A)
11
2017
20(1)7$ 13 (including 6 for 2016)
(B3E2016F6A)
7
2018 -
20185 8 (including 5 for 2017)
(BFE20174F5A)

ER

BEAETFEEHE<< A DHEET S £ B E>>BUERN &
FERT @ ERERTEAR TS TR T IREAM
Mo AENERERE ERR ER E
FREMRILIsSKIEME128K IR B T BB 5 5
Wik LRERME R B BB IR E 8 TEM
BABE ARAFR0ISFAERBREH IR
A100% °

Number of employees

who have returned to Return rate %
work EEE %
EEBAK
11
(including 5 for 2015) 100%
(B 4E2015%E5A)
11
(including 6 for 2016) 100%
(B3E2016F6A)
7
(including 5 for 2017) 100%
(B3E20174E5A)

The Company set up a “Mum’s Room” that is used by
breastfeeding female employees

RAERI AR MR TERMN (155 E]

—E-\FEE HEREARS 2enpERas 09
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TRAINING AND DEVELOPMENT

To achieve continuous innovation and maintain competitive edges,
Kingdom is keen on promoting staff training and development
programmes which aim to enhance employees’ expertise, skills
and management competence and improve their problem-solving
ability. Comprehensive training materials and a suitable learning
environment are available to employees to facilitate learning.

In 2018, Kingdom continued to work with American Management
Association (AMA) to provide trainings to its employees. AMA is the
world’s largest management training institution. The trainings last
6 months, and aim to broaden the mindset and boost innovating
abilities of employees.

Kingdom’s training programmes cover topics on vocational skills and
safety, business ethics as well as equipment operation. Full subsidies
will be provided for employees who attend internal and external
trainings. In 2018, the training fee for management personnel and key
technical personnel amounted to approximately RMB1.16 million.

] B

TEMNHSE THIMBERTE  STEEE
B THERAMBERAE  IRITEERTY BREAR
RREMEE ) TEMIIRERESTRE 8 TH
BEFAME  FEEAS THEF  REHFE

Trainings held in partnership with AMA
255 B 5 12 1 & AMAR {35 3

2018F £ EFRHEEREANERHA HIE-EH
E 1 =2 AMA(American Management Association)
BIE FTEIEIIEE Eel@ A - BBEHREIEH
HERIEE IRAEIHBBEMZELIF -

SERIIBE  BMERELRTE BEEEEI
RERIESE o@%%%ﬁ%%lw HNER IR AR AR
ZEBR 2018FAREERA BN & HAEI
EHOARE1168TT -
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Major training courses in 2018

Lean production and operation
FBmEERES
Effective on-site production quality control

LENEERSMEE

Pricing strategy

TE (B B g

Human resource management: human nature,
mind and culture

ANERERE AN Ot

Uster application training

S HTR R R IE I

ITHRERTZ - BIRRRE

2018F T EIZFH|HRRE

Industrial engineering application and production cost control
TRIRIEERAREEKNAER

Real combat training on sales and negotiation skills
HERSKHEFEBIIR

Digitalisation of equipment maintenance, SMED and safe
production

REHEEBO L ESMEDE Z 2 4

Digitalisation of production management and innovative on-
site management

B EEE EAF MRS EIE

Frontline supervisors” skills in communication, coordination
and motivating

—REEE BRI LR

Management training session
BEEINEZ

“elite programme”
Ul

Se-AEEE HERERNS SEERARAE /|
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Number of hours of training received by employees in 2018
(by gender and location)

2018 F ETEZ IR (RUEFIRBE)

Other locations

Zhejiang Jinyuan  Zhejiang Jinda  Jiangsu Jinyuan He"}‘i’:ggang <H0ngltl;|oyr)lgand
%71@7[1 ;ﬁ}lﬁﬁ 7I%?’R§7E %%Eflﬁ% ,H\'ﬁﬂtlﬂlg Total

Male  Female  Male  Female  Male

3 x 3 z 3

Headcount
BT A 449 714 153 306 317
Headcount % 0 0 0 5 .
BT AKESH 15% 24% 5% 10% 10%

Total training hours
3| B 2 (/S ) 5164 8211 1,989 3,825 3,168

Average training hours

of each staff
suATEHEMEH 0 7 P B0
(NE)

Number of hours of training received by employees in 2018
(by rank)

Number of employees who received training

ol AR
Employees received training %
RIABEDL
Total training hours

o)l 480 B (/NB )

Average training hours of each staff

FAFHZEE (/)

gm—

(EBREAF) B

Female ~ Male  Female  Male  Female

x g z 3 x

603 247 229 2 3 3023
20% 8% 8% 0% 0% 100%

6,033 3,211 2,977 30 29 34,637

10 13 13 15 10 11

2018 8 THEZ 7l AR5 B

(B H)
Management Non-management
EEE FEERE
183 2,840
6% 94%
4,736 29,901
26 11

In 2018, the training fee for management personnel and key technical
personnel amounted to approximately RMBT.T16 million.
2018 AN ER A BREMEBNENBOARKTTOST -
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STAFF TURNOVER MANAGEMENT

Kingdom has held face-to-face communication sessions, exit
interviews and care talks with employees to better communicate
with them. By doing this, Kingdom can better understand employees’
needs and continuously improve the Company’s management system.
In November, an employee conference was held to invite employees
to discuss topics including labour and welfare-related issues,
problems encountered in production, workplace environment, among
others. Lots of proposals for improving production management and
reducing staff turnover were given on the conference.

Once an employee expresses the intention to resign, the Human
Resource Department will arrange an exit interview to learn the
reason of such employee’s resignation, and will do its best to
retain such employee and express its care. In 2018, the average
employee entry ratio of Kingdom reached 42%, while the exit ratio

reached 31%. The employee turnover increased as the new plant in
Heilongjiang hired lots of employees and those new employees need
some time to adapt to their job positions and workplace environment.

=L B2

2 -EIf@mREl

bl
H
=5
m
1 R
ﬁ

ﬁﬁﬁmﬁlﬁ% HETHEHSmBBEE B
BRAD R B DD B % HIBRERELL TR B TRA D
MEE FEMEAREENE - MAAKTET
ERE MEIRETHFEIZ2ENREDE
REEN RELEBENRERER TIERER
E ORECELETRRE RSB IRKEHERLE
BEER-

EETHBERE S H —BEFE TIREEMBF R

AﬁﬁﬁﬁuWﬁWIQWE*$ALﬁ%%E
RoBRKBREETITNBBRA WEE2NETHE
Eﬁiféé o 2018F S H 8 TH)THHTH#E R 242% " Bt
BEAEN% EFRAAREINEIRERKS
BT MEBIHRZ - THEERBRNETIEMA
MEERE HEBNETIRSERRES -

B HERELARE REERARLT
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Headcount at the
beginning of the year 407 2,706
FOAK
Number of hirings
A 122 131 42 96 96 89 324 303 0 0 1,203
Number of exits
B A8 80 174 22 101 73 56 146 234 0 0 886
Headcount at the end
of the year 449 714 153 306 317 603 247 229 2 3 3,023
FRAH
Remark: Excluding exits within six months from the date of entry it A EEEBTEABKRANEANEERET
Staff Turnover
ETRE
50.0%
41.99%
40.0%
30.0%
20.0%
10.0%
0.0%

2015 2016 2017 2018

[ Entry FrgE B e
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WORK-RELATED INJURIES I

The rate of work-related injuries is an industry benchmark for safety TIBEWEARRERETREREANDERLE.
performance. For the purpose of this report, the number of work- AR ENG—BE LR TEEEER- 20184 -
related injuries for every 1 million working hours was used. In 2018, SEBTER/ZEHEHBE22M4 TEHEFHEMEA
Kingdom had 22 cases of work-related injuries, representing a work- & — & 8 TH3.000 I B BT R BERNEA TE
related injury frequency? of 3.0 cases for every 1 million working — ZET &k

hours, and there was no case of occupational disease or work-related

fatality.
Zhejiang Jinyuan Jiangsu Jinyuan Zhejiang Jinda Heilongjiang Jinda
I & T THETT W& % 2RIGE Total
Male Female Male Female Male Female Male Female A%
8 £°8 ES 'S B £°8 8 '8
Accidents inside the
production bases 4 1 4 6 0 2 0 0 17
R E 1 B
Number of traffic
accidents outside the
. 0 1 1 3 0 0 0 0 5
production bases
BN BRI B
Number of confirmed
cases of occupational
. 0 0 0 0 0 0 0 0 0
disease
FED BRI
Number of
work-related fatality 0 0 0 0 0 0 0 0 0
IHERTHH

The “work-related injury frequency” refers to the ratio of the number of ~ ° [TH#EAEX|ZHRE—CHRA THERA

work-related injuries to total employee number during a given period. R T A8 A BB -
10 It shall be calculated based on the identification date of work-related 1 FEETEEFAAEEBEE W EFEEN
injuries since the whole procedure may extend beyond the year. TEEFTHE A%

ST A\FEE- HEREARS sERRARAS /D
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Number of work-

Plant related] injury!cases Lost days'" Lost day rate (LDR)™
Bl T8 1 ZPN= Z(LDR)™
& [ TiE LR BERARE 1BKX B S X(LDR)
Zhejiang Jinyuan .
ST T 6 145 0.14%
ijig%g;;;an 14 176 0.22%
/L RN 37
Zh;lflr)gﬁjggda 2 21 0.05%
L&
Heilongjiang Jinda )
BiIe 0 0 0%
LABOUR RELATIONS BEBRF

In 2018, no issues relating to work, rights and human rights were
raised by any staff. Appeal channels for staff include the board of staff
representatives of Kingdom, labour security offices of the respective
development zones (township industrial offices) and arbitration
division for labour issues under the respective municipal (county)
human resources and social security bureaus.

Actions to be Taken

In the event of any possible violation of labour standards, the
following actions will be taken: 1) launch an investigation and
report to local labour authorities; 2) if the investigation substantiates
a violation of labour standards due to negligence, Kingdom will
immediately terminate the employment contract with the concerned
staff, and compensate him/her/them for any loss and harm caused
by the incident, including sending him/her/them back to his/her/
their place(s) of residence. For incidents involving fraud, Kingdom
will take necessary legal actions to ensure that the offender(s) will be
sanctioned.

" “Lost days” refer to the number of days in sick leaves caused by work-
related injuries.

12 “Lost day rate” refers to the ratio of number of days in sick leaves
caused by work-related injuries to the predetermined number of

working days of all employees.
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ETEH

Seasonal benefits to boost employees’ well-being BENEHER

=@

Kingdom has special arrangements every year to improve employees’ #5188 TRESREZERLETHAME  §F
well-being during hot and cold seasons. In summer, cold drink EAFEHERLARELH —GE THM=REE)
coupons are distributed and hot weather allowance is offered to  M&FLFEBA B kIR B KA

frontline staff. During winter months, bath coupons are given to, or

hot shower facilities are available for use by, all employees.

Service allowance

Year-of-service bonus

T R 428

Year-of-service trips
TR IR

REIREZSE

Kingdom’s caring corporate culture emphasises staff motivation. In order to develop greater
sense of belonging and recognition, staff will be entitled to a respective service bonus of
different amounts after 1, 3, 5 and 8 year(s) of service.

RTEBECEXLES FAHEIHREEMN BB E THNEBRMEARNARE  AF]
KERBTTERM 35 8F G§ANZRTRN T ER-

In order to foster corporate cohesion and staff loyalty and promote the work/life balance
and well-being of employees, employees who have been working for 3, 5 and 8
consecutive years will be entitled to a holiday trip at the expense of Kingdom.

e b ERBENMMEC N FHHIEE TEERBEIM3 5 8FAZXRERE R
PAREETRTEHERETIE RESFOREE-

Skill improvement programme and education allowance RAFGEMEBE MRS

Skill improvement

FResRTt

Education enhancement
BEFERA

Allowance for professional technical titles or skill qualifications will be given to staff who
hold professional qualifications of middle and high levels or above and possess technical
skills required by Kingdom, so as to encourage skill development by self-learning or other
means of learning.

REBETRBASHUEMTRIET BRI HiIFE REST SR L FERKIME
B UARNAESERENBEREAT AIZXERRMBEB R ERME-

Employees will get full or partial reimbursement for tuitions and other education related
expenses for a recognised academic programme and training subject to approval prior to
commencement.

BT2MBERRIE A2BRESARHER G T2ERMHBEERHEL
EREHE MIFRRE -
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Festive allowance and benefits

B B B EREE A

Apart from statutory holidays, staff are entitled to annual allowance for certain holidays such as Chinese New Year, Women'’s
Day, Labour Day, Dragon Boat Festival, Mid-autumn Festival and National Day

SERKERTERERY TESFHREH =/\& SHEH mFEH PRE BEBTEERAHDERE AR -

Staff accommodations

BERE

To offer satisfactory working and living conditions
to employees, staff accommodations are available
for single female employees and rent allowance are

given to eligible working couples.
TEATRKESLMEETIBEEMAEE TMNHE
FRUEHE B RETANER LI TEEM -

Commuter service

R I8 R 3%

Shuttle buses are arranged to provide employees with safe and
efficient transportation between Kingdom’s factory sites. This is also a
part of Kingdom’s green initiatives to save energy and lower carbon
emissions by reducing employees’ needs for driving.

RHPHE T2 AAMENTREME - £EARIREBERS -
HEER BB B T/ B TR EMNFT R - bR B IR A5 BB H Rt

Catering service

BERRK

Kingdom offers a relaxing catering area
where staff can enjoy free and safe food.
TERBIRHSENAERELRE
ZENRY -

Leisure facilities

ZTNERIRE

Kingdom cares about the staff’s physical

and mental health. Leisure facilities

such as snooker, table tennis, libraries

and basketball courts are available for

use by all employees.

SENTARBEE L LEE EHRE
RERERNE FERE - BEE &

HHELIERNE -
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Kingdom emergency relief fund

TERFABRIESS

Set up in 2007, the fund collects donations from Kingdom’s staff of various ranks from the front line to the management.
Kingdom has maintained a designated bank account solely for the fund. The application of the fund shall be approved by the
board of staff representatives and will be reported to the entire staff in the newsletter, Kingdom Post, every year.
REP2007FKL HRENRRREMETIFRNES HEABE TS ERE EEABRTEMIAEEEER-
AESHERTHARES EREM SFBEARAES YESTEM (&R LAXBETHREESHERBR-

As a way for Kingdom to show its love and support, one-off emergency subsidies are available to employees suffering
from economic hardship due to exceptional circumstances. Application may be made by relevant staff, and the division in
which he/she serves shall verify the situation and report it to the human resources department of the Company. Appropriate
subsidies will be released from the fund upon approval of the application by the board of staff representatives.
AEBHEEFRA AEAFKARERRERARGENE T A HETIAARLAF KB ERER ERIZRA
AANERE mEASTwmEBAR JHEESTRIEESBIH T —RIEMY-

Caring for employees

ETHE

In June 2018, a spun yarn worker of Zhejiang Jinyuan encountered a gas explosion incident at home, and 70% of the
worker’s skin was burned. The worker received a treatment in ICU. After knowing that the worker’s family faced financial
difficulties, employees of Zhejiang Jinyuan donated over RMB29,000 to the burned worker. In addition, family members
of the worker received RMB20,000 financial assistance from Kingdom emergency relief fund. These donations helped the
family of the burned worker overcome the difficulties.

201856 A T2 M —RAY T THEKRRE FTEFERRBIEBIN BHE2H LXK B RS EERICUREBRUE
B-RAETHMAEBTITRELERRR 2BETHEERES BEREANERIARERENLTHITMA SRR T
ESHPHARBMELT BRXGEXBEIRE BHEBMIEEHES-

LONG-TERM SERVICE AWARD PLAN

IR B 4D SR B at &

The share-based award plan aims to motivate, recognise and reward qualified employees for their contribution to the Group.
It looks to attract and retain talents, and ensures related employees” interests are aligned with that of the shareholders,
thereby promoting the long-term development and corporate value of the Company.

Bt 2Bt 8 2 B M RAE R RERRERAL/ANEEFLOER - Rl R E AB A REERFE A EZBRF
BBU AR RRABRELRARRSAREE-

As approved by the Board, over one million shares were rewarded to qualified
employees who have worked in Kingdom for 30 years or more, or qualified couples
who have worked in Kingdom for 20 years or more in 2018.

REZFEFERFE N2018FREBMD ERF S EBERRBSE0FHALAER
BT MZEERBLE20FHALNRFEAERNBE TR B — A B REE
Bcdn o

The share-based reward not only reflected the Company’s care for and recognition
of employees, but also enhanced the team cohesiveness and employees’ sense of
belonging.

HRAEZETIRIINERNRR BB 8 TH R RNMEO I FERBRK-

- A\FEE HERERRS eunkARAE /9



WORKPLACE AND SAFETY,
OCCUPATIONAL HEALTH AND TRAINING
T {EIR T2 8T f@EREl

CORPORATE ACTIVITIES

DNEED

To enliven the leisure time of the staff, strengthen their
bond and promote corporate culture, the Company held
competitions, lessons and celebrations before various
festivals. These activities served as interactive platforms
for the staff to learn team work and for the Company to
nurture a lively, harmonious and healthy atmosphere.
RTEEETMREREE QR B ATESE P — LIt
B HE BUEY NEEREMNRE ﬁﬁfg%ﬁﬂ’]
EECRE - EBRBRR TG 5hH T RBTEEHE
EEE - AR EE TR %H*“ﬂ&%ﬁ’]iﬁ?‘klf)

Promoting low-
carbon lifestyle and
raising environmental
awareness.
HEEEREEEE 5
SRIRIRE A ©

We hold annual party once every year,

and over 200 managers and employee
representatives attended the annual party.
BREF—RNDEEE  GiBiB200ANE
BABMBIREKSM

Building teamwork spirits
among young fresh graduate
employees, and organising
entrepreneurship activities for
fresh graduate employees.

\ - ‘g s e e e 8 g VY mXsiEsETENR
| = WP YYD WA A BRI EEED -

l‘:u‘hh'l}
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COMMUNITY
RESPONSIBILTIES

Being a corporate citizen, Kingdom is committed to corporate
responsibilities by proactively participating in community and charity
works. The philosophy of bringing the corporate value into play and
giving back to the society is realised through, among other ways,
donations to underprivileged families and continuous supports to
national education. For years, Kingdom has spent over RMB25
million so far on various community works.

Blood donation activities

One bag of donated blood can save
a life. Zhejiang Jinyuan organised a
blood donation activity in June 2018,
and employees donated blood under
the guidance of healthcare workers.

Community Education

Kingdom made donations to build
Kingdom Hope Primary School in
Yongning Town, Cangxi County, Sichuan in 2006. It also funded the
construction of a teaching building, a computer room, a multimedia
room and a library. Tables, chairs, blackboards and other teaching
equipment amounting to RMB250,000 were also donated to Kingdom
Primary School in Sichuan. In addition to infrastructure, Kingdom also
set up a RMB5 million Hope Foundation to subsidise students living
in mountain areas. In 2018, Kingdom donated RMB52,000 as awards
for teachers and student scholarship, and RMB800,000 to charitable
institutions as charitable aids for those in need.

FALELNRMNESE ROEELEETACT &
I ERmEE BHBRENEAGER BB
BLBREDBERE BERLERME  UE
BRITEEERBELENIES -2 ESFRINE
BEAR®2,500% 8B Tt g ER/ £

EEMFEM%E

[1BI—% A — | B H B

RS uD$§ 2018F6 AR ML
SITEBIBMEE) BT EEFA
EW%%T%W%M.M;%ﬁE

REBMA RS E-

HeEHs
£ E2006F £ )| B R Z K EEE

BT [2ERE/NE] - BTHREHK
BIRE %Lﬁé%%ﬂﬂﬁ MEME 1R
HE BEERED XRBW)I2EFE/ NS

AEM%%%W%H BIRE —HHBRAE - RIE
BEREN @ERL T ARES0ELELES
FAULERLIBRZTEE - 2018FFELEARE
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KINGDOM POLICIES AND
COMPLIANCE WITH RELATED LAWS
EEBRRETHRALZE

84

Emission

3¢

Use of Resources

BRER

The Environment and Natural
Resources
RERRABR

Employment, Labour Standards

R 5 T%R

Health and Safety
BREL2

Development and Training

BEME

Al(a)

Al(b)

A3

B1(b)

@
=
g =

B2(a)&(b)

B3

Response to HKEx's ESG Guidelines
B RFTESGHE 5| 4 e

At Kingdom, environmental considerations are central to our decision-making and management processes. Kingdom has carried out an environmental
protection management system to promote energy conservation and emission reduction, strengthen the prevention of pollution and mitigate relevant
risks. The Company collects, disposes and discharges the waste gas, GHG, sewage and wastes generated by its manufacturing activities in optimal,
effective and legal manners. It also supports the development of innovative technologies, properly uses natural gas power generation, and invests in
technologies and businesses that lessen its environmental impact. Kingdom uses both biological and chemical processes to treat the pollutants in its
effluents. Organic pollutants such as suspending colloid are converted into stable and non-harmful substances using the metabolism of microbes. The
pollutants are then removed for the water through precipitation with additives. This method can reduce the colour of the effluents and remove various
types of macromolecules and certain kinds of heavy metals and other toxic substances, thus helping the Company fulfil state and local discharge
standards.
EARMERBIET SERHARRAL 7%?1& R a@?"ﬁ EBERR R - RS AN ERRECERR  ERERRPMELZERRE
ZRE IKREENHN ATERRE FERERAZHMED: SR ERAFRE ERRAREE  REMEBRMAES BUH IR
BEE 2 ERAENACBREREKT E’J/’ix%"ﬁ ﬂﬁfﬁimmﬁﬁ]‘ R kT 2RRBERENERS AN ABENESNE 1
ﬁﬂ”“l%?ﬁ%%?ﬁ%ﬁﬁfééﬁw R RAKGEFHLER RN AN RERKTHNER  ERSRR I FHE URRLESBONAESNE 4
BRI EEH

Under the social responsibility and environmental management system, Kingdom complies with all applicable environmental protection ordinances
and regulations, and regularly identify, summarise, review and assess our compliance works in a bid to effectively contain risks from the root. During
the reporting period, no material noncompliance in respect of environmental issue occurred.

EHEEARRREEZGRET cEMAMAERNRREONAT LERHL B BRRHSMTRIES FPRETE - REHH
N SEVESREMRRAIANENERE -

Kingdom constantly improves its energy management and monitoring system. It adopts intelligent technologies, connected equipment and big data
analysis to optimise and automate the monitoring and control of each plant. By doing this, it manages to keep track of its energy use efficiency, report
abnormalities, and in turn optimise energy efficiency.

SERBECHURERTAZS BRBRL REMRS KEBEA ERIHEN 24 KEL 8t ARRIEREARERINEER
2R x5 ?@ﬁ‘éﬁﬂiﬁ&ﬁf

Under its environmental and natural resource policies, Kingdom introduces various measures to boost energy efficiency, reduce wastes and GHG
emissions, such as formulating plans for tree planting and maintenance of environmental protection facilities every year, in a bid to lessen its
environmental impact.

SEHBRERAREROBE ERATLRERRERERR BB RRERZRBRER NEFHITEMT 8 #ERREZEMN
REHEE ARSHRABROZE

To protect the human rights and interests of the staff, Kingdom offers remuneration packages, rest periods and benefits according to the laws, and

handles recruitment, promotion and dismissal in an equitable manner. An 8-hour work schedule is established. Overtime is on a voluntary basis and

employees will receive overtime pay at the rate of 2 to 3 times their normal wage. Employee’s overtime work shall be no more than four hours per day,

and free work meals and appropriate break time are provided. Kingdom verifies the ages of all job applicants in order to prohibit forced labour and

untrained staff from performing dangerous work.

7531 RERTHAENER S2ETHAAENFNTE REREN ATHEXRE EAREEOR T 878/ 5T R TARIE
ARREEOMELE Elt%uﬁﬂﬂiﬂ'tﬂﬂld‘ﬂ-x PREGBTFERERREERE AEBEEERRAR INFR ARK

ﬁ}ﬂ%?ﬁ%i‘“iﬁ B THERRIETIE

During the reporting period, Kingdom strictly abided by all local laws and regulations in relations to remuneration and dismissal, recruitment and
promotion, working hours, rest periods, equal opportunity, diversity and other welfare, and prohibits the employment of children under 16 and forced
labour.

REBER EETEHAEABFHNRE RENEA BITERY RE TEHE STCREMBANNEERAN BRERAR
T6ARZETRBELS

To effectively ensure a consistently safe and hygienic environment, suitable precautionary or necessary control measures have been undertaken
by Kingdom. For areas with potential risks after evaluation, the existing protective measures have to be reviewed forthwith to facilitate a timely
improvement on works or management or strengthen the responsiveness. Kingdom confirmed that the safety and hygiene conditions of the workplace
met national standards during the reporting period.

AERHTRANMORREZ 2L SERREENBNRERATVEEME SRR BERRMER VAT DRARERERE 8
BRETIR EERESRIMBEE L R ERSHRANTIFRER2EFLERERABEREE.

To achieve continuous innovation and maintain competitive edges, Kingdom is keen on promoting staff training and development programmes which
aim to enhance employees’ expertise, skills and management competence and improve their problem-solving ability. Comprehensive training materials
and a suitable learning environment are available to employees to facilitate learning.

SERNEDE TRIMBREE TS TEXMHERE RATERT BELRAMENL) TEN/RERESERE 81
MEBEANE FLEAS THEAR REREES-

Kingdom's training programmes cover topics on staff orientation, vocational skills and safety, business ethics as well as equipment operation.

SERIEE  HTARSI BERERZE BERRE RERES
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KINGDOM POLICIES AND
COMPLIANCE WITH RELATED LAWS
EEBRRETHRALZ®E

Kingdom conducts its operation in a cautious manner, and puts the whole operation under the surveillance of the risk management system to mitigate
potential risks and enhance its corporate value. All major business proposals regarding financial investment and so on are evaluated by the competent
departments and approved by the Board before they can be implemented.

CESRELERRT - ERMEHEE BEREENNAARREREE B TLEENAR BXRAAANEREE - MERNEE
CHBREZERSRELEEER EF? ARG CEE R SRR RB AT

Supply Chain Management B
HEEER Kingdom adopts various measures to control supply risks. Data about market prices are collected regularly. Internal production and sale conferences
are conducted from time to time to determine procurement items and amount. Suppliers (including raw material, auxiliary material and service
suppliers) are assessed annually. As raw materials are mainly supplied by European suppliers, we maintain close communication with them to ensure
that they comply with local environmental protection policies.
HERBNEEER THRETHERER AFEHSRLERBINEHE  SEETHRENTERF (BERMH BHERE) AR
RHHEEMBNEERRE SHREEDHBEER IR %ﬁ%ﬁfﬁé;i@ﬁ’]ﬂ%ﬂww
Kingdom obtained the certification of 1SO9001 Quality Management Systems and the 15014001 Environmental Management System certifications,
which involve aspects from procurement and production of raw materials as well as quality control and storage of finished products, to review and
improvement of management, utilising the Manufacturing Execution System (MES) which controls the entire product life cycle and optimises product
control process, in order to demonstrate its enhanced commitment to offer high quality products to its customers.
SERBTIS09001REE HIBAMISOT400RRERERNAE fﬁé% HRARBNEERR KRl EEFEEEFEHNE &R [MES
EESERTRS | HERN 2 A BRETEN NERBLEREERR RELZFERENERRE
Customer Information Security and Privacy Policy
Due to the increasing breach of privacy and disputes over data leakage in the society, Kingdom also attaches great importance to customer’s relevant
privacy rights. To ensure the proper use of personal data, in addition to observing the requirements under the Personal Data (Privacy) Ordinance and
relevant regulations, it also promotes the awareness and education of personal data protection within the corporation by:
ZPAMRE RALRIGR
RELE FLREEXRENEAZNENFATHRLE R NFRERTPOMRLEES BT XE (AR (R G BBE<
REN BTRREAEHNAENA ENREDRARNBEAENRENERIERYE 245!
e setting the management authority of personal data and separating the management authority of the hardcopy and softcopy of data, so as to
Bb(a) prevent any unauthorised viewing of or access to personal data of customers or co-workers.
Product Responsibility REBAEHERER EREEEHIARNEHNIRBERER RRFEREARBLYERFNES (RAHEAN)EH -
EmALT . destroymg data after a prescribed retention period.
HERBREFRARNER
o conducting periodical campaigns on corporate confidential information protection for all staff; providing training courses and conducting internal
training and audit.
ERHRAAMERTENAARTERRERBEE - RERIRE  WET ARSI ERZ
o treating suppliers as important partners and entenng mto nondisclosure agreements with every supplier.
LERHREBRARAZESERY ERABUHERRITRE BE
o employing IT security technologies and installing information protection system.
ERTR2RMEN BEERRENR
¢ monitoring and managing personnel and vehicle access to the Company on an ongoing basis using door security and monitoring systems.
MEFENERZR HERENERARREMELAD
The Company deals with infringements of its corporate secrets in a strict and appropriate manner with serious offenders facing fair treatments in
accordance with the law.
HRBERRAARTENRENTR AEARSEEENEREE BEERE RRBRBZENATRREZEE-
B6(h) During the reporting period, there was no circumstance of personal data being stolen, altered, damaged or leaked.

BEREA SELRNLAREBMABMRER B KBARB2EH-

- \FEE HERERRS eERBARAE 8D



KINGDOM POLICIES AND
COMPLIANCE WITH RELATED LAWS

EEBRRET

B7(a)
Anti-corruption
RES
B7(b) &
B7.1
B7.2
Community Investment B8

HERE

HERE#

In addition to the Corporate Governance Code of the Listing Rules, Kingdom also advocates the principles of integrity, honesty, equity and compliance
in the communication and conduct of its entire staff. It strictly requires its staff to:

SERTETLTRACEERTAN UHEBREGMALEEIAARNEIHARRELE HE ATANETEONER -BRERS
SES TR

e reject any bribe, unfair competition, malpractice and embezzlement of corporate assets;
BREFNER FATHT BERERLREENTAR:
¢ refuse to do anything harmful to the Company, the environment and the society; and
TMEEEREEARR RERLENTA:
e refrain from receiving or offering bribes, illegal political contributions or improper donations, events, gift or services.

BITHERE RYGPERAEE TEAERBREY TERNAFFORZE-

Kingdom maintains detailed operating procedures, codes of conduct and reward and punishment systems, and makes sure all its employees understand
the importance of and uphold integrity and ethics.

SEEFANERRL TAREERANE BRMAEITEERRAEAGRERTANER -

During the reporting period, there was no case in relation to corruption, bribery, blackmail, fraud and money-laundering. Kingdom will adhere to
its corporate ethics and uphold its reputation to prevent corruption. There were also no illegal activities or relevant fine or punishment in respect of
products, human rights or the society.

BEREA SERFENET BE IR BHRARERMRE RARSENSAEBRTAAERRE REEREE BHEMEESN
BhE-MEER AR HEHTEYEEEEHRE TEEEHNRE-

Staff can report to their immediate superiors, the human resource department and the top-ranking executive with respect to any noncompliance such
as breach or dereliction of duty, abuse of power, receiving bribes or embezzlement of corporate property by means of mail, electronic mail or phone.
The issue will then be reported to the audit committee for investigation, collection of evidence, verification and resolution, and upon verification will
be handled in accordance with the law.

BIANABGER EFBH EERSAANSEERTIE ANER SRTERRAAEME INEEKRE BB LERN WEHHK &G
RAFNEERTR BERZEEHE BE KB BLAREBKEEETARE-

Being a corporate citizen, Kingdom is committed to corporate responsibilities by proactively participating in community and charity works. The
philosophy of bringing the corporate value into play and giving back to the society is realised through, among other ways, donations to underprivileged
families and continuous supports to national education.

FREEDRNEE ROFHEREACHE BINMERAEEE BNRELEXASGEE EREVEREYHEXE SEMLERYEE
NERTHEERBLEMNER.
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APPENDIX I:HKEX ESG REPORTING
GUIDE CONTENT INDEX
figh—  BEEXBAMIRE HEREBESG)IAEFESI

Subject Areas, Aspects, General Disclosures and KPIs

IREE BH -RRERIERRER

A. Environmental

ABS

Aspect A1
&A1

General Disclosure

—RRE

KPIA1.1
B EIERAL

KPI AT.2
WRERIEEA2

KPI AT.3
WRERIEREAS

KPI AT.4
B ENIERAL4

KPI AT.5
WRERIEREALS

KPIAT.6
BRERIEEALG

Aspect A2
[ETE A2

General Disclosure
—REE
KPI'A2.1

AR ENIRRA2]

KPI A2.2
B ENERAL2

KPIA2.3
BRENERALS

KPI A2.4
BRERIEEA4

KPIA2.5
B ENUEIRALS

Aspect A3
[ETEA3

General Disclosure

—RRE

KPI A3.1
BREREEAS

Emissions

3¢/

Information on:
(@)  the policies; and

(b)  compliance with relevant laws and regulations that have a significant impact on the issuer relating to air and greenhouse gas emissions, discharges

into water and land, and generation of hazardous and non-hazardous waste.
EHBERREERBAN MARTIBNHS BEEREEERMNELSH:
@ HBE:R
b BFHBETAFTEAVENEBEZEZRANNER

The types of emissions and respective emissions data.

B E kAR

Greenhouse gas emissions in total (in tonnes) and, where appropriate, intensity (e.g. per unit of production volume, per facility).
BERBAKNE (AMEHE) R (NER)EE (MU BESER - SERIEE) -

Total hazardous waste produced (in tonnes) and, where appropriate, intensity (e.g. per unit of production volume, per facility).
FEAEERENAE (ANEHE) R (ER) BE (MU SES B SERIEHE) -

Total non-hazardous waste produced (in tonnes) and, where appropriate, intensity (e.g. per unit of production volume, per facility).
FEAREERNAE (ANEE) R (ER) BE (MU SES B - SERIEHE) -

Description of measures to mitigate emissions and results achieved.

HRRERENERRAERR

Description of how hazardous and non-hazardous wastes are handled, reduction initiatives and results achieved.
HRREAEREZRRNNONE REELENERRAERR

Use of Resources

BRER

Policies on the efficient use of resources including energy, water and other raw materials.
BRERAR (BELR KREMEME) HEK-

Direct and/or indirect energy consumption by type (e.g. electricity, gas or oil) in total and intensity.
REREANERR/RWELR (NE Rdh) BRERTE -

Water consumption in total and intensity.

BRKEREE-

Description of energy use efficiency initiatives and results achieved.

R E ARSI RAERR

Description of whether there is any issue in sourcing water that is fit for purpose, water efficiency initiatives and results achieved.
WRREGERKR LB EREE R RE AR S B RAFRR -

Total packaging material used for finished products (in tonnes) and, if applicable, with reference to per unit produced.
LR R RN AE (ANEE) & (MER) SEESEE-

The Environment and Natural Resources

RERARER

Policies on minimising the issuer’s significant impact on the environment and natural resources.

REBTAHRRERRAERERERY ENHR -

Description of the significant impacts of activities on the environment and natural resources and the actions taken to manage them.

WA EDHBRRRRERNEAY ERERRERBBYENTH

Page No.
L

84

55-61

59-61

58

58

46-47

58

84

55-56

56-57

21-22

56

50

84

22,51-54
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APPENDIX I:HKEX ESG REPORTING
GUIDE CONTENT INDEX
fisgk—  BEEXBHAMIRE HEREBESG)IAEFFESI

B. Social - Employment and Labour Practices

BHE-ERESIER

Aspect B1 Employment
BB E®

Information on:
(@) the policies; and

) (b)  compliance with relevant laws and regulations that have a significant impact on the issuer relating to compensation and dismissal, recruitment and
General Disclosure

R E promotion, working hours, rest periods, equal opportunity, diversity, anti-discrimination, and other benefits and welfare. 84
’ ERFMERE REREA TERY RE TSHe Sl REGAREGSBRERNN:
@ HE: R
b) BEFHETABEAYENRBEERAM -
KPIB1.1 Total workforce by gender, employment type, age group and geographical region. 66-67
BREMEERLT  RER ERER FRAGRGERDNES A
KPI B1.2 Employee turnover rate by gender, age group and geographical region. o
MpERURER2 KR FRARIRMERHHES AL E.
Aspect B2 Health and Safety
[EEB2 REEZ2
Information on:
(@)  the policies; and
) (b)  compliance with relevant laws and regulations that have a significant impact on the issuer relating to providing a safe working environment and
General Disclosure . | f ional hazard
g HE protecting employees from occupational hazards. 84
FEREZR2IERERREREBEBELEEN:
@ HER: R
b) EFHETABEAZENRBEEZRAGINER -
KPI B2.1 Number and rate of work-related fatalities. 7
HIRENEEB21 RIEBEREMETHABRLE-
KPI B2.2 Lost days due to work injury. o
BRENEER2 REIBBXIERH
KPI B2.3 Description of occupational health and safety measures adopted, how they are implemented and monitored. i
BRERIERB3  HAMRANBRRRERZ2ER ARBBRTRERRA-
Aspect B3 Development and Training
[EEB3 BRRIE
General Disclosure Policies on improving employees’ knowledge and skills for discharging duties at work. Description of training activities. an
—REE BRREEETIEBE N MM RRENBR il EES -
KPI B3.1 The percentage of employees trained by gender and employee category. 7
BREREEB. RUFINERSRIESNRIIEEB AL
KPI B3.2 The average training hours completed per employee by gender and employee category. 7
BRENEER2 RUFIREEERES BEEETKXINTHR.
Aspect B4 Labour Standards
[EEB4 HIER
Information on:
(@) the policies; and
General Disclosure ~ (b)  compliance with relevant laws and regulations that have a significant impact on the issuer relating to preventing child and forced labour. -
—REE HEMEETI SRS IH:
@ HE: R
b) EFHETABEAZENRBEIERAGINER
KPI B4.1 Description of measures to review employment practices to avoid child and forced labour. T
BpEsuREBL ARSI BRENNEEAEEEIRRHNST
KPI B4.2 Description of steps taken to eliminate such practices when discovered. T

BRERERR  HAEERERBARERABERARRNSR-
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Aspect B>
fEEB5

General Disclosure

—RBE

KPI B5.1
B AR IRB5.1

KPI B5.2
HiRENEEBS.2

Aspect B6
BB

General Disclosure

—RRE

KP! B6.1
HiRIENIEEB6.1

KPI B6.2
iR ENIEEB6.2
KPI B6.3
HiRENEEBR6S
KPI B6.4
BiRENIEER64
KPI B6.5
HiRENEEBR6.S

Aspect B7
[EEB7

General Disclosure

—RE

KPI B7.1
BAR AR 17871

KPI B7.2
B AR IRB7 2
Aspect B8
[ETE B8

General Disclosure

—RBE
KPI BS.1
HBiRENIEEBS

KPI BS.2
HiRENEERS.2

APPENDIX I:HKEX ESG REPORTING
GUIDE CONTENT INDEX
figh—  BEEXBAMIRE HEREBESG)IAEFESI

Operating Practices
HERGI

Supply Chain Management
HEEEE

Policies on managing environmental and social risks of the supply chain

EEMfERNRERLERBEER

Number of suppliers by geographical region
BEHINRERHA

Description of practices relating to engaging suppliers, number of suppliers where the practices are being implemented, how they are implemented and
monitored.

WA WERRERNED WERTEREINHERSRE UREHENNRTRERSA.

Product Responsibility
ERER

Information on:

(@)  the policies; and

(b)  compliance with relevant laws and regulations that have a significant impact on the issuer relating to health and safety, advertising, labelling and
privacy matters relating to products and services provided and methods of redress.

BRRREERNMRENERELR S EBE BRRAREEARERIEN:

(@ BER

b EFHETABEAVENRRLERADINER-

Percentage of total products sold or shipped subject to recalls for safety and health reasons.

BEREEREREETRARZ ARFEaMARRNBEDLL

Number of products and service related complaints received and how they are dealt with.

REBRERRRBORFREAREL %

Description of practices relating to observing and protecting intellectual property rights.

it agERRERNREREENED -

Description of quality assurance process and recall procedures.

WaEEREBRREREDRRER-

Description of consumer data protection and privacy policies, how they are implemented and monitored.
HREEEEHRERLRIR AREBRTRERA A

Anti-corruption

RES

Information on:

(@)  the policies; and

(b)  compliance with relevant laws and regulations that have a significant impact on the issuer relating to bribery, extortion, fraud and money laundering.

BRMLERE 9% RERAZEN:
@ HE: R
b BIUETAGEAYENREERRANNER -

Number of concluded legal cases regarding corrupt practices brought against the issuer or its employees during the reporting period and the outcomes of
the cases.

RERARHBTAREERRNYEBLNATHARMNEE RFDER -

Description of preventive measures and whistle-blowing procedures, how they are implemented and monitored.
Hapy g R R RER  AREBRTRER A%

Community Investment

HERE

Policies on community engagement to understand the needs of the communities where the issuer operates and to ensure its activities takes into
consideration the communities” interests.

BRME2ERTREEMEHERENBEREZHEDEERHEMNRORR -

Focus areas of contribution.
ErARERE-

Resources contributed to the focus areas.

EETREMBRER-

85

34

34

85

35

42

31

34,35,42

85

86

86

86

86

82

82

TE-N\ERBE-HERETARE SEERARAT
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APPENDIX lI: THE RECONCILIATION WITH
GRI STANDARDS
Bt £% — 2 3k )k 4B 14 Ik HEE GRI STANDARDS A & & 5|

Categories/aspects

BR/ZBE

Core

720

Core

By
Core
20

Core
#

Core

70

Core

70

Core

oy

Core
il

Core

LA
Core
By
Core

b

Core

&
Core

oy

Core

by

Core

oy

Indices

w5

102-1

102-2

102-3

102-4

102-5

102-6

102-7

102.8

102-9

102-10

102-11

102-12

102-13

102-14

102-16

Corresponding Sections

GRI Standards Content HEEE
Organisational Profile
ARER
Name of the organisation Corporate Profile
AR AREN

Corporate Profile,
Products and Services
RAEN  EmERS

Primary brands, products, and services

TEmE ERERY

Location of the organisation’s headquarters Corporate Profile
AREBHENE AREN

Number and names of countries where the organisation operates About This Report
ARZEMENAREEREARER BREE

Corporate Profile
(Please refer to the 2018

Nature of ownership and legal form Annual Report of the
Giep Lolkd=t VR Company for details)
RAEIMN (FABHAR
20185 445)
Markets served Business Coverage
RRFRERE TS BRIRE
Scale of the organisation Corporate Profile,
ATER Staff Stru:?ture
ARIEN BTHE
Employee statistics Staff Structure
BTN BI#E
Organisation’s supply chain el
RAEER Managerent
HERER
Significant changes to the organization and its supply chain Corporate Expansion
RRAEAHEBENE A0S LERERE
Precautionary approach or principle Risk Management
RE R IR RRER

Externally developed economic, environmental and social charters, principles, or other initiatives to which the
organisation subscribes or endorses

RTLERXFOIRBROLE R HERH RURELER

Not applicable
TEA

Memberships of associations (such as industry associations) and national or international advocacy organisations
in which the organisation participates

AR2ENNHE (PEXAHE) NEXHEREERENERER

Strategy
R

Statement from senior decision-maker Chairman'’s Statement

REFE B TRHE

Ethics And Integrity
REBEAE

Not applicable
NEh

Corporate Profile,
Kingdom Policies

AR BERE

Values, principles, standards and norms of behaviour

BfE RE BERTARE
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102-40
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102-44

102-45

102-46

102-47

102-48

102-49

102-50

102-51

102-52

102-53

102-54

102-55

102-56

APPENDIX II: THE RECONCILIATION WITH
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Governance
RE

Governance structure
RIS

Stakeholder Engagement
ABERBEEE

List of stakeholder groups
Pt B M Z IR

Proportion of employees protected by collective bargaining agreements

RERBABERE 2 ER THLA

Identifying and selecting stakeholders
ERREEFEREE

Approach to stakeholder engagement

BN FRRERRN S

Key topics and concerns raised by stakeholders

MEERE R CERIBRBIER
Reporting Practices
BERH

Entities included in the organisation’s consolidated financial statements

AHBBRRTHEENER

Process for defining the report content and the aspect boundaries

ARERGEANRATEER

List of material topics identified in the process for defining report content

JIHFEERERENTBETAEFLNERZEFE
Effect of any restatements of information provided in previous reports, and the reasons for such restatements
HAHADREETAREETERFETERNTYERRR
Significant changes from previous reporting periods in material topics and aspects
SPEANREAENAL AERRREEERERE LHEZNE
Reporting period
REARNREHH
Date of most recent report
L-RBENHEES
Reporting cycle (such as annual, biennial)
BEBH (WBF—R WF—R)
Contact point for questions regarding the report or its contents

RETEERERATEBERNOBEA

Claims of reporting in accordance with the GRI Standards
AARARRBECRIBEN R LI GABAERRE

GRI content index
GRINZZ 5|

External assurance/verification

SEpRE/ BERE

Corporate Governance
TEER

Stakeholder Engagement
MEEREAR

Not applicable
TEh
Stakeholder Engagement
MEEREER

Stakeholder Engagement
MEREEER

Stakeholder Engagement
MaEEREER

Group Structure

SEAERE

Will be implemented in
the future

BeKs

Will be implemented in
the future
e R

No restatement

EBR

No change

RERIE

About This Report
AR E

About This Report
AR &S

About This Report
B E

About This Report
i

About This Report
BRES

Appendix: The
Reconciliation with GRI
Standards
Wisk : 2IOKEMREE
ZGRI Standards¥f BB 3%

No external assurance has

been sought for this report,
and the Company will
consider seeking external
assurance in the future
RBERBSRINBR
& ARRRERERK
7 2K

73

24

26-27

26

26-27

26-27

25
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APPENDIX lI: THE RECONCILIATION WITH
GRI STANDARDS

Bt §% —

Categories/aspects

BRl/ZEER

Economic
Performance

REER

Market Presence

k271 S

Indirect Economic
Impacts

REEEGE

Procurement
Practices

REIE

Anti-corruption

REB

Anti-competitive
Behaviour

REFTAH

92

Indices

Eh

201-01

201-02

201-03

201-04

202-01

202-02

203-01

203-02

204-01

205-01

205-02

205-03

206-01

GRI Content
GRIEBAE

ECONOMIC
L9

Direct economic value generated and distributed

EENSRNERCAEER

Financial implications and other risks and opportunities for the organisation’s activities due to climate change

RERBEHAREDHN B Y ERARRERE

Coverage of the organisation’s defined benefit plan obligations

ARRTRNFEEBHEE

Financial assistance received from government

BRRREZHBEHD

Standard entry level wage by gender compared to local minimum wage

RIEFIREAGNTEARFEREHSEFEMLI

Proportion of senior management hired from the local community at significant locations of operation

KRREEREZHERANEHREERASHALI

Development and impact of infrastructure investments and services supported

HERRENRERRBHAEL L RRNEE

Significant indirect economic impacts, including the extent of impacts

ERMELEYE BRYENER

Proportion of spending on local suppliers

178 3 L B 7 ER A O £

Anti-Corruption

REE

Percentage of operations with implemented local community engagement, impact assessments, and development
programs

BEBRED BRTEMHERS BETANERIZNEEZED

Communication and training on anti-corruption policies and procedures

REBBRMNEFHER RIS

Confirmed incidents of corruption and actions taken

BRRNAEBEEN RERNOTEH

Total number of legal actions for anti-competitive behaviour, anti-trust, and monopoly practices and
their outcomes

PREFFTR REAGMEFTHEEFDLLHREER
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Corresponding Sections

HEEH

Summary of Financial
Performance
Community Education
HBERARE
HEHE

Risk Management

ERER

Staff Benefits
8IEH

Summary of Financial
Performance

HBRABER

Remuneration System

R

Not applicable
NEaR
Corporate Expansion
Community
Responsibilities
EERRERE
HERME

Corporate Expansion

LERERE

Supply Chain
Management

HERER

Community
Responsibilities

HERAE

Kingdom Policies

TERE

No such incident has
occurred

ERERBES

No such incident has
occurred

ERERBES

Page No.
'&

20,82

39

77-79

20

67

37-39,82

37-39

34

82

84



Materials

Rk

Energy
R

Water sources

KER

Biodiversity

E/E254:d

301-01

301-02

301-03

302-01

302-02

302-03

302-04

302-05

303-01

303-02

303-03

304-01

304-02

304-03

304-04

APPENDIX lI: THE RECONCILIATION WITH
GRI STANDARDS

Environmental
BE

Materials used by weight or volume

FRRMHNESE SRR

Percentage of materials used that are recycled input materials

ERABERMEREERN LA

Percentage of products sold and their packaging materials that are reclaimed by category

RERHH AREHERREBRMHNEDL

Energy consumption within the organisation

ARABZERBFREE

Energy consumption outside of the organisation

ARSMBZBEIRHFER

Energy intensity
RRERE

Reduction of energy consumption
Vo Al

Reductions in energy requirements of products and services

RREE A RB R BE IR K

Total water withdrawal by source

RRREI D BBk E

Water sources significantly affected by withdrawal of water

EHUNTEEE 2 10l V]

Percentage and total volume of water recycled and reused

KERERREBENRHBA L REE

Operational sites owned, leased, managed in, or adjacent to, protected areas and areas of high biodiversity value
outside protected areas

RARERRRERIEMEBEELNSEUEENBRREMBLE HE BEREENELH

Description of significant impacts of activities, products, and services on biodiversity in protected areas and areas
of high biodiversity value outside protected areas

RENEY ERMRBEENSHEIE SREEIAMEFERENZHRUBENLENEAYE

Habitats protected or restored

RREJLEENERL

Total number of IUCN red list species and national conservation list species with habitats in areas affected by
operations, by level of extinction risk
BRRERRKE HRERMIHBELY BN AER A ARERRIUNIEZERBERREATHN
B

Use of Materials

MEER

Use of Materials

MEER

Use of Materials

mEER

Energy Management
REE

Product Life Cycle
E i i B

Energy Management
ERER
Sustainable Linen and

Environmental Protection
KETRRERE

Sustainable Linen and
Environmental Protection
KEBRRRRE
Water Management
KERER
Water Management
KERER

Statistics is expected to be
disclosed next year

BB FRARE

Not applicable
Gyl

Not applicable
By il

Not applicable
NEh

Not applicable
TER

51

51

50-51

54-56

51-54

55-56

45-47

45-47

57

58
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305.01 Direct greenhouse gas (GHG) emissions (Scope 1) Greenhouse Gas
BRRERBER (8B1) BERE
305.02 Energy indirect greenhouse gas (GHG) emissions (Scope 2) Greenhouse Gas
RRERLERER (882) BERE
TEGE Other indirect greenhouse gas (GHG) emissions (Scope 3) Exiﬂef}idnif;?;z]rlsed
HiEHERE AR (853) BERERSR
En;;s};;ns 305-04 Greenhouse gas (GHG) emissions intensity Greenhouse Gas
BERBHNEE BERE
TG Reduction of greenhouse gas (GHG) emissions Greenhouse Gas
HOREREBOHNRE BERE
TR Emissions of ozone-depleting substances (ODS) Greenhouse Gas
BEREE 2 NEHN BERE
TRGT NOx, SOx, and other significant air emissions Greenhouse Gas
A&y (Nox) ik (sox - RECEERBHR BERE
T Total water discharge by quality and destination Water Management
RKERHME 305 BE 5K REE KERER
T Total weight of waste by type and disposal method Waste Management
REFIRERTED ENBERENRER BEENER
No significant spills
- . occurred in any plant of
Total number and volume of significant spills ) )
30603 BERENOEMEEE Kingdom in 2017 _
20175 & EMAREL
ABERERF
No hazardous waste
under the Basel
Effluents and Waste Weight of transported, imported, exported, or treated waste deemed hazardous under the terms of the Basel i Conve:t;)n‘ has Sezn
BEAKREED — Convention Annex 1, I, lll, and VIII, and percentage of hazardous waste in all waste shipped internationally r)a:nspr)todeb, I}:{E}Od em ?r:
R (BEBLH) W11 VIMEREAEEERIEES B\ S SE0EE UREEgs) 00 e
HEERNTAERENNBEIL WIBELEEEE BA
SEH [BRERL] 6
BEEEY
Kingdom discharges
processed sewage into
Identity, size, protected status, and biodiversity value of water bodies and related habitats significantly affected by de{5|gnatedl destlmanons,
o which has little impact on
306-05 the organisation’s discharges of water and runoff N
XWESKRE ERHRBEYEKBRABES NS R RERE EEd oy p
REETKEA (R ERFRREY EOKERARERLNUE B RERERENZELER SR B EBENEK
B Bk LR
REERZEE
Environmental Monetary value of significant fines and total number of non-monetary sanctions for non-compliance with Not applicabl
compliance 307-01 environmental laws and regulations 0 %’%; ¢
REAAMN BRBREGNERBEERIRNCH ARAZAZAMZHHERE
TR Percentage of new suppliers that were screened using environmental criteria Not applicable
Supplie ERTARAIGE 2 B AL TR
Environmental Kingdom Policies and
Assesimfzt — Significant actual and potential negative environmental impacts in the supply chain and actions taken Compliance with Related
REmRARE : BERUESHEAREAREREYE URERIE Laws
SEMRRETHWEAR
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Employment

SERME

Labour/Management
Relations

BERR

Occupational Health
and Safety
RxEpize

Training and
Education

lREZE

Diversity and Equal
Opportunity
el
TFETSE

Non-discrimination

BB

Freedom of
Association
and Collective
Bargaining
=]
]

Child Labour
BT

401-01

401-02

401-03

402-01

403-01

403-02

403-03

403-04

404-01

404-02

404-03

405-01

405-02

406-01

407-01

408-01

APPENDIX lI: THE RECONCILIATION WITH
GRI STANDARDS

SOCIAL
e

Total number and rate of new employee hires and employee turnover by age group, gender and region

RERAR MR JILEEIDITHES TSRS THARRLILA

Benefits provided to full-time employees that are not provided to temporary or part time employees, by significant
locations of operation

RRHEEZRET (TRERRIRBRT)MER

Return to work and retention rates after parental leave, by gender
BURES ER/FERKERD TR R AR

Minimum notice periods regarding operational changes, including whether these are specified in collective
agreements

EREXZEAENERANY SEZANERENERHANARNS

RERREEHED

Percentage of total workforce represented in formal joint management — worker health and safety committees that
help monitor and advise on occupational health and safety programs

EEANSTREEZZERZR T BHEENEERERRAZZEBRINS TRRLA)

Type of injury and rates of injury, occupational diseases, lost days, and absenteeism, and total number of work
related fatalities, by region and by gender
RENERBANTEER TEEX BER BABRLIRREE URARRTEHEH

Workers with high incidence or high risk of diseases related to their occupation

BEABEARCARREERERARNS T

Health and safety topics covered in formal agreements with trade unions

TeEABHTAARREL 2ERHR

Average hours of training per year per employee by gender, and by employee category

RUENNETAENE D AR THFEXIIRNTHRR

Programs for skills management and lifelong learning that support the continued employability of employees and
assist them in managing career endings
BIREEENKEBRHENGYE THEREZENRARKGHE

Percentage of employees receiving regular performance and career development reviews, by employee category
and by gender
KETERERRER T HERREERRERENE TILH)

Composition of governance bodies and breakdown of employees per employee category according to gender,
age group, minority group membership, and other indicators of diversity

KR FRE PERENECSEMERREARRRERENZE THAMETARK

Ratio of basic salary and remuneration of women to men by employee category, by significant locations of
operation

KETEHREREERHONMET L AAFANFL =

Total number of incidents of discrimination and corrective actions taken

BREMHNEE ARABKRNHETD

Operations and suppliers identified in which the right to exercise freedom of association and collective
bargaining may be violated or at significant risk, and measures taken to support these rights

BERAMRERIRERRAHL B BRERRE NS EBRHRMER A RREE LERFARRAOTE

Operations and suppliers identified as having significant risk for incidents of child labour, and measures taken to
contribute to the effective abolition of child labour

BEERABRERREIRRNEERHNMER IRKREHN L BEAETNTY

TE-N\ERBE-HERETARE SEERARAT

Staff Turnover
Management
BIRER

Staff Benefits
BIR&EF

Staff Health
BIRE

Kingdom did not have
any such agreement

SEERRGS

Not applicable
By i

Work-related Injuries
I

Staff Health
BTRR

Not applicable
TER

Training and
Development

EelAER

Not applicable
By il

Not applicable
TERA

Staff Structure
IR

Not applicable
TEh

No such incident of
discrimination has
occurred

ERERREN

No such incident has
been identified

BEREMEBREMN

No such incident has

been identified, Labour

Relations

EERETEBEE S

AR

Pt $% — 2 Bk Kk B iR & IEEGRI STANDARDS 1 B & 5|
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Forced or
Compulsory Labour
RIE RS &

Security Practices

REEH

Indigenous Rights
RERET

Human Rights
Assessment

N

Local Communities

B E

Supplier Social
Assessment

HERL R

Public Policy
DHBE

Customer Health
and Safety
BERREZZ

Product and Service
Labelling
EmRBBER

Customer Privacy

BERL

Compliance

ERETE

96

409-01

410-01

411-01

412-01

412-02

412-03

413-01

413-02

414-01

414-02

415-01

416-01

416-02

417-01

417-02

417-03

418-01

419-01

Operations and suppliers identified as having significant risk for incidents of forced or compulsory labour, and
measures to contribute to the elimination of all forms of forced or compulsory labour
EEFIAARERALBHSHEHARNLEERNMER  ARBHRORDEMT AN REREED
0178
Percentage of security personnel trained in the organisation’s human rights policies that are relevant to operations

REABEZERBHARIR D BEZIRNE AL

Total number of incidents of violations involving rights of indigenous peoples and actions taken

RLEHERANRE 2 BHENERNZTH

Total number and percentage of operations that have been subject to human rights reviews or impact assessments

BREANBREZEETENEERM ZABNESL

Employee training on human rights policies or procedures

BTRZABRRREFIIR

Significant investment agreements and contracts that include human rights clauses or that underwent human
rights screening

ERRAHZALBE ANERAREXABRENEH

Percentage of operations with implemented local community engagement, impact assessments, and development
programs

BERET BRTEMHEL R FEIENERABNEH 2 ADL

Operations with significant actual and potential negative impacts on local communities

HENHRAAREERIECAEEENZERE

New suppliers that were screened using social criteria

A &R AR A (B

Negative social impacts in the supply chain and actions taken

REZHHEFRENTEURARRNTTE

Total value of political contributions by country and recipient/beneficiary
RARMERE/RaE ) ENICARSRE

Assessment of the health and safety impacts of product and service categories

ARiE STHERERRRBORERZZ BB E

Incidents of non-compliance concerning the health and safety impacts of products and services

ERABERNRBOTAREMN

Type of product and service information required by the organisation’s procedures for product and service
information and labelling, and percentage of significant product and service categories subject to such
information requirements
FEBEREGETEAFESNERERBEREE ARFEFAUEEAR TN ERE R LRBERID
Bat

Total number of incidents of non-compliance with regulations and voluntary codes concerning product and
service information and labelling, by type of outcomes

KERERE D ERARERBEAETNERARERERAB  FHEE

Total number of incidents of non-compliance with regulations and voluntary codes concerning marketing
communications, including advertising, promotion, and sponsorship

EREBTHER (BRRS HHRED)WERRERILERNEHEK

Total number of substantiated complaints regarding breaches of customer privacy and losses of customer data

RREEERLERRILEIERBETENABNRFREY

Non-compliance with laws and regulations in the social and economic area

TETH S EEBAMERER ST
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No such incident has
been identified

BRREMERSEN

Not applicable
TEH

No such incident has
occurred

ERBERLE

No related incident

ERREE

Training and
Development

EIRER

Not applicable
TER

Not applicable
TEm

No related incident

ERREE

Not applicable
TER

No such incident has
been identified

BEREMEREN

Not applicable
NER

Products and Services

EmER

No such incident has
occurred

ERERBENS

Not applicable
TEh

No such incident has
occurred

ERERBEM

No such incident has
occurred

ERERBES

No such incident has
occurred

ERERBES

No such incident has
occurred

ERERBEMS

70-72

34,35
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