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This report is the third Environmental, Social and Governance (“ESG")
Report (the “Report”) published by PAX Global Technology Limited
("PAX" or the "Company”) to the stakeholders of the Company and
its subsidiaries (collectively referred to as the “Group” or “we”), aiming
to summarize the policies, measures and performance in relation to the
sustainable development of the Group.

REPORTING PERIOD AND SCOPE

This Report mainly describes the environmental and social performance
of the Group during the period from 1 January 2018 to 31 December
2018 (the "Reporting Period”). Unless otherwise stated, this Report
covers the core business of the Group, which includes the Hong Kong
headquarters, Pax Computer Technology (Shenzhen) Co., Ltd. and
Wonder Pax Technology (Shenzhen) Co., Ltd.. In order to cope with the
increasing market demand for the Group's products, our plant in Panyu,
Guangzhou was officially put into operation in July 2018. The plant is
operated and managed by the Group and is included in the reporting
scope starting from this Reporting Period.

REPORTING STANDARDS

This Report is prepared in accordance with Appendix 27
“Environmental, Social and Governance Reporting Guide” (the “ESG
Guide”) to the Rules Governing the Listing of Securities on The Stock
Exchange of Hong Kong Limited (“Hong Kong Stock Exchange”). For
details regarding corporate governance, please refer to the section
headed “Corporate Governance Report” in the 2018 annual report.
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About this Report

RARIKIRS

REPORTING PRINCIPLES

In the course of preparation, the Group adhered to the following
reporting principles: materiality, quantitative, balance and consistency.
Please refer to the table below for details:

Principle

EAl

What it means

=z
=2

HERRA

EREERT ARERFUTHERA - E2
B FEER BT FHEFEL2HE TR

Responses from the Group

SENEFE

Materiality

B2

Quantitative

21t

Balance

T

Consistency

—Bt

YOUR OPINION

The issues covered in this Report should
reflect the significant impacts of the Group
on the economy, environment and society,
or the scope of assessments and decisions of
stakeholders being influenced.

WEPMRENZBRRREBYULHE RFEK
HENEATE P EFNHETHIORED

S -

This Report should disclose key performance
indicators in a measurable way.

WE AR AT ERN T A BB BREYUES -

This Report should present the positive and
negative information of the Group in an
objective manner, to reflect a comprehensive
picture of the sustainability performance of the
Group.
BEERAREAERBEEEN IR RBEE
BoURMREBERRBNAFEZRRE -

The Group should confirm that the preparation
of ESG report is consistent with the one(s)
used in previous year(s), or state the revised
reporting methods, or illustrate other relevant
factors that will affect meaningful comparison.
SEEBRARGRE HLERERRENTE
EUBEFEMAE — B SBRR AEET BV EE ]
A XSSP ETERER YA EMAR

We are convinced that the valuable opinions of our stakeholders

are critical to the development of the Group. Should you have any

suggestions for this Report and/or our sustainability performance, please
email us at IR@pax.com.hk.

BERMEMZAERAR

Through engaging with stakeholders as well as
considering the Group’s business nature and
development, material sustainability issues are
identified.

EBESNERE ANEEEENEBKEEM
R BHEMNEANHERRZE

The Group will disclose its key environmental and
social performance indicators quantitatively where
appropriate.

EATBERT KRBT AREEEHRTML
SHRAERIER-

The Group has identified and disclosed the
environmental, social and governance issues
with significant impact on the Group’s business,
including the results and challenges faced by the
Group, in this Report.
SECERENEXBEEATENRE HE
MERZEE  ERREEKRKATESRE - I
R EPHE -

The reporting scope and reporting method are
substantially consistent with those of the prior
year(s), and this Report has also disclosed relevant
comparative information.

BENREBERERTEEEFAE B W
EATEWEEES L8R -

BHER

BMAGE FHENBEEEREUAEENERRE
MEZ-N BETHAREATEENAFER
REBRBEME R - BDE # = IR@pax.com.hk
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About Pax Global
RN B SIRK

PAX was established in 2000 and was listed on the Hong Kong Stock
Exchange by spin-off in December 2010. We mainly engage in the
development and sale of electronic payment point-of-sale terminals
("E-payment Terminal”) products including smart E-payment Terminals,
all-in-one smart electronic cash register solution, traditional E-payment
Terminals, mobile E-payment Terminals, QR Code E-payment Terminals
and other accessory items, and provisions of related services.

PROSPECTS AND MISSION

Strengthen our role in the global payment industry value chain and
provide more value added solutions and services to our worldwide
customers.

VALUE CREATION

Dominant position
with leading products
A EB v
HEEM

Experienced
management team
HEn L E N EIEERK

Appointment of
electronics manufacturing

service providers

ZREEFRERBREMD

Cost effectiveness

BERA RS

Comprehensive
product line

TREMR

AEIRERAK I FR2000F W H2010F 12 A BB
WEMARARBEEBRARSGH LT TEHXSE
FAELKEEEFIAHESRin ([EFHK
) ER BESEESTIMNRE SEEER
SN —BEEAFR EREFINRE BE
B R DR S s R E A B - I
IRUEAERA RS -

AR EAfE

MR MESNEEELOER mEMARK
MEPIREEZERERRTENRE -

RIEEE

Solid research and
development capability

ST EED

Broad and extensive
distribution and
services network

BEXR B $H % AR 4B 4%

Strong client base
A FER

4@ PAX GLOBAL TECHNOLOGY LIMITED ~ ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2018



About Pax Global

AR B SRR

BUSINESS OVERVIEW

Work with nearly

920

distributors or business partners
B

9018

DB REBRHEEE

Participated in approximately
10

overseas roadshows and
exhibitions in 2018
2018 2 B4

101@

HINEEREES

AWARDS AND HONOURS

EBHUE

Products are sold to over
100

countries around the world
EmEEEERRER
1001

ER

Obtained the Environmental

Total shipment of E-payment Terminal
exceeded

34 million units
BEFYinREEE

i

3,400 &

Overall customer satisfaction in 2018

Management System Certification of reached
1ISO14001 : 2015’ 99.27%
20184 3B 2018 FERFHBMEEE
1ISO14001 : 2015’ 99.27%
REEEBRARE

RIERHKE

Shenzhen Software Industry Association — Shenzhen Top 100
Enterprises in Software Business Income

Shenzhen Municipal People’s Government — Included on the list of
enterprise enjoying fast admin service

China Software Industry Association — Corporate Credit Rating —
Rated AAA

Shenzhen Software Industry Association — Software company
in compliance with the relevant provisions of Several Policies
on Further Encouraging the Development of the Software and
Integrated Circuit Industries and Software Enterprise Evaluation
Standards (T/SIA002 2017)

The scope of 1SO14001: 2015 environmental management system
certification covers the design of electronic payment systems (including
POS terminals, smart card readers and PIN keypads) and the provision of
related environmental management activities.

BERMEMZAERAR

o RIMEMHEITEHE — RN T EFEHUK
AR A FKEE

o RITARBHN-JIIAEBBERBEES

oo

e HEIHETERHE -LERERFHR-AAA
Y

o RIMEHGITEHRS-FE CE— LB
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Dui' Apprl; ch to Sustainability

B MgVl 58 R Et

The Group regards sustainable development as the core operating
principle. We are convinced that care for our employees, active
protection of the environment, and proper management of the supply
chain can promote our business development and meet the expectations
of our stakeholders.

In the course of our operations, we are committed to putting resources
in four key areas, namely, “people-oriented approach to achieving
full potential”, “striving for excellence and innovation”, “shouldering
environmental responsibility” and “contributing to society and bringing
love to the community”, in order to build a sustainable society for our
future generations.

The “Environmental, Social and Governance Policy” formulated by the
Group sets out our objectives and principles and provides guidance for
formulating actions in sustainable development. The Board continuously
monitors the risks and processes related to the environment, society and
governance.

In order to further implement our concept of sustainable development,
during the Reporting Period, the Group’s Design and Provision of
E-Payment System (including POS Terminal, Smart Card Reader and
PIN Keypads) completed the environmental management system audit
and obtained the ISO14001:2015 environmental management system
certification, as well as the 1ISO9001:2015 quality management system
certification. We have developed the “Environmental Handbook”
and the “Quality Manual” in accordance with these two standards,
aiming to guide all employees to strengthen environmental and quality
management.

4@ PAX GLOBAL TECHNOLOGY LIMITED
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Stakeholder Engagement

BinEs M

Stakeholder engagement is an integral part of sustainable development,
helping us address existing and potential risks and opportunities in
the market, and form a foundation for strategy formulation and
implementation of decisions. We classify our customers or distributors,
suppliers, business partners, employees, shareholders or investors as
the key stakeholders that are critical to our business development. To
strengthen the foundation of the Group’s business and sustainable
development, we put ourselves into stakeholders’ shoes by maintaining
close contact with stakeholders through a variety of formal and informal
communication channels, such as meetings, inspections, company
websites, customer inspections, etc., to understand their expectations
and demands, and improve the relevance and responsiveness of the
Report.

MAJOR ISSUES OF SUSTAINABLE DEVELOPMENT

In order to identify material sustainability issues through materiality
assessment and ensure that the information disclosed in this Report
fully covers the key issues of concern to stakeholders, we conducted a
stakeholder survey through questionnaires during the preparation of this
Report on top of regular communications, allowing stakeholders from
different sectors to provide their opinions. The process includes:

FRNE2ERAKEZRRIAIRN—R A
PBHRMEEMSTRAEREENR R EKE

FRHIERBLEERARNER - RABEP
D HE HER XBAERH BT BRR
IREEFINRYAKREXKERERERN
FDERR REEAAKEXFNAFEER
MEBERR RANSHENARZLE BEF
BEAMILEANBBERE WEF EE 2
A BERURE ERNERNETBE
TG AIR IR EF R R RE NS SR
gt

ARERREREE

RBAAIFHBEERBZELETERNEHE
FREERBENEELEBERDERINER
EECRRTERBR EEREAREHME R
FERSHAERAETHENERLFALE EX
BTRRARINFHEREZER BREEE:

Step 1: Identify environmental, social and governance issues
¢ |dentify 23 environmental, social and governance issues that are material to the Group
based on previous and present results from stakeholder engagement, listing rules and

Iatest industrial trend on sustainable development.

E-H RBARR HERERERE

o REBAMBANFNEBBER LHRAUEF UARER
MBY BAL2BEHEERAREZNERE HekEREE-

LH R AT R B R A&

Step 2: Rate environmental, social and governance issues
e Invite stakeholders from various parties to conduct opinion survey in the form of

guestionnaires and provide ratings on each issue.
BoH BREBR HLEREREBELTD
s BFEFEBEBMNFHEURSEAETE

Step 3: Analysis results

e Collect stakeholders’' ratings and conduct materiality analysis together with opinions
from the Group’s management.

FE=ZLH INER

o WERMNEMTS

BERBMZERAR

HE AR

IMEEEEEENERET

TE-N\FRR HERERRE
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The 23 environmental, social and governance issues identified include:

Environmental
Protection and
Green Operation
REGENZOEE

Operating
Practices
BEER

Product and Service
Responsibility
EmERBEE

BAEREM23ERE HEREAREER

¥

Quality of Working
Environment
IHEBRER

Community
Contributions
HEEH

1. Greenhouse gas
emissions

BERBIN

2. Air emissions
[ERHEERN

3. Energy and water
conservation

B X E R AKX

4. Use of resources

BR{E R

5. Waste handling
REYI R 32

6. Green procurement

RERE

7. Supply chain
management

HEmE 2

8. Assessment
of supplier’s
environmental and
social performance
HEFRERLE
KRG

9. Anti-fraud and
corruption

REEE IR R

10. Emergency response

plan
KERSTER

PAX GLOBAL TECHNOLOGY LIMITED

11. Research and
innovations

FHaE I RIE

12. Product and service
quality
EmkRBEZ

13. Product safety
EmTE

14. Intellectual property
MHER

15. Privacy protection

LR RE

16. Diversification and
equal opportunity
%At B RIEAR

17. Employment

relationship
EREF

18. Occupational health
and safety
BEZ2RER

19. Training and
development
Bl R ER

20. Child and forced labour

BFINBES

21. Staff welfare
STEH

22. Participation in
volunteer activities

SEETEY

23. Charitable Giving
BERHE



Stakeholder Engagement

BinEs M

The materiality matrix is presented below in accordance with the results
from the materiality analysis. The indexes located on the top right-hand
corner indicate the issues that are most concerned by the stakeholders,
with 6 environmental, social and governance issues identified as
material which will be highlighted in this Report:

Materiality Matrix

REBEUIMER AEENEZMHERS
IR - EEENA EARO ARNERRH
JEH) R o B RIS A T6ME R A
REENRE HBREAEZEE ARAFEF
EITEHRWE:

High Importance oH
STl BEMER
A
11 °
® 12
14 013
15
[
3
= 7
2 4 (]
S °
S e 5
NN ® 18 10
o { ] { ] 19
o R 6 9
-g E) 30 ®17
g , ®168 e3
- ° 022
® 20 .
Low Importance Importance to PAX High Importance
BEME HAERRZEEM BEMS
Highlighted Issues Sections Pages
ERRERE REEW® HH
7. Supply chain management Suppliers” Management 23-24
HERE IR e e
11.Research and innovations Quiality Products 16-20
e K el BEEMD
12. Product and service quality Excellent Service 21-22
EmhkRBEE BERS
13. Product safety
EmEE
14. Intellectual property
R 38 E
15. Privacy protection Privacy Protection 23
FLERARFE LR #E
BERIERAERAT
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Pebple-Drie’;lted Approach to Achieving Full Potential

PAANRI e ABHA

We value human resource management and regard each employee as
our valuable asset. We are committed to protecting labour rights and
providing good working conditions.

We are committed to promoting and setting up a safe and reliable work
environment. The scope of such efforts includes our employees and
employees of contractors and suppliers within the Company's sphere of
influence.

In order to achieve this goal, we have developed comprehensive
“Human Resources Management Procedures” to ensure that the Group
attracts and retains talents with efforts in the recruitment process,
compensation and benefits, working environment, development
training, etc., so that employees can grow with the Company. As at 31
December 2018, Hong Kong and Shenzhen divisions employed a total
of 1,511 employees, which are distributed as follows:

BMERANDEREE REMLE T HHMN
BEVE BMBHRESITEANLRERYT
B TAEIR -

RPN EEMRLLEMA N TFERE -
EERERMANBEIRAERRZE HBE R
WA EENE T

BTEREEER BEMHAETEZEN (AL
BREREF) BREAEEERERRE #
Bite A« TIFRIE BEBIEZ S E LRI
BEBA FEIERARARK R -EHZE2018
F12A318 1L BERFRIDEBHEIER 71,511
BT -EHMmwmT:

By Gender By Employment Category
beoq k| RERERZE
13 90
L=
442 I.
495
s 1,069 913
® Male Female @ Seinor management Technical staff
St ZE RRERE BMAE
@ Middle management General staff
PAREIERE —RET
By Employment Age
RERFRIE
51-60 32
41-50 158
31-40 651
21-30 656
Below 20 14
2058 AT
0 100 200 300 400 500 600 700
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People-Oriented Approach to Achieving Full Potential
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MERITOCRACY

“Meritocracy” is our employment principle. We have developed the
“Recruitment Management Procedures” and give priority to internal
hiring over external recruitment. We will first find suitable candidates
within the Group for internal transfer or promotion, and then recruit
talents through external channels such as online platform and
recruitment agencies. In addition, we have listed the conditions for
dismissal and the procedures of termination of the labour contract in
the “Employee Code”.

In order to become a preferred employer among employees, we are
committed to upholding equal opportunities and diversification during
employment. In the selection process, we treat all applicants equally,
focusing only on their experience, ability, teamwork and working
attitude and other work-related requirements, rather than their gender,
ethnicity, age, religion or disability. In addition, the Group adopts a
“zero" tolerance approach for any form of discrimination or insult.
We have developed “Employee Code” and require all employees to
sign a pledge to ensure they have a clear understanding of all aspects
of the "Employee Code”, including prohibiting gender and individual
discrimination in order to establish and maintain a good working
environment and culture.

Meanwhile, the Group strictly abides by the Law of the People’s
Republic of China (“PRC") on the Protection of Minors ( {F#E A R 3
MBI AR F AREE) ). New employees must provide identification
documents at the time of entry to ensure they have reached the legal
working age and are able to work legally.

According to the “Employee Code”, employees should work 8 hours
per day and 40 hours per week. If they work overtime due to work
needs, employees must apply to the department and obtain approval
before they can work overtime to avoid forced labour. During the
Reporting Period, we did not find any cases of child labour or forced
labour.

BERMEMZAERAR

ME = A

[EMES WARA]DAEE-ENERR
A-HLMEFE (REEERF) ETIER
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SEAGIR © BEHN - AN ER B M) 2 A AR
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5 R B R B A AR - DA S AR R AP T
ERBE R

RIE - AERBEERET (PEARKMBIRKF
AREE) HEIERBEABRFESLARE
HEHDERAXM KEREFEIEE TIEF
BRI BEBEETENTND -

BE (EIFA) - BEIEROHIIERMBRS/)
-8B /400E - MEATIEFEMME - B
T/ZBETAFTE AT A LS A AR DT AT 0
M AR B S BN IR o MR B T A
WEEBREME TR S THER-
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Pebple-ﬂ;ié;lted Approach to Achieving Full Potential

MAARK e AREA
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TALENT NURTURING

As a high-end technology research and development ("R&D")
company, we understand the challenges arising from the ever changing
technology and the rapid development of the industry. In view of
this, we have established “Training Management System” to provide
employees with training and learning opportunities, so that they can
constantly equip themselves, add value and enhance their professional
skills and R&D capabilities to meet future challenges. In addition to
the general new employee training, the Human Resources Department
develops “Annual Training Plan” based on the training needs schedule
submitted by each department annually and arranges different types
of internal and external trainings in response to employees’ needs.
During the Reporting Period, the training courses we arranged for
our employees covered two major types, namely professional skills
and management, such as industry-related technology or system
introduction, production process and quality standards, PCl security
requirements training, language training, etc. In order to assess the
effectiveness of the training, we arrange a written assessment for such
trainings, which includes written tests, satisfaction surveys and training
reports.

During the Reporting Period, the Group’s total training hours exceeded

3,500 hours. The following are the average number of hours of training
per employee by gender and employment category:

By Gender
BRI S8

2.50

Average Training Hours
per Employee

oy 2.09
HE T FHEIRE

2.96

BBEAT

ER—RemHRMELE RMAAGRXE
RAFARUARTESEBRRMEROUE -
BRRI BRAFTL GEIEEREF)  RET
RHUFIESERE BHMATHREBEESD I8
BEEC RAZERMMTELE N UEERK
BBk B o B —AREVET B TEEFINSN ANEIREE
FEREMPIRRHN (FEHFIFRFER)
HE (FEEIFE) YRABETIFELRHED
FIARE R A ER RSN EREE B - ¥ s B3R - I
BETZHNBIREREEXRREMEEMRAKA
BA Pl TTEMEBENORMERGENG  £E
MEREERE PALXEZERFI - FEEH
F o RREEIIKK FIREE@FE
EARRER RHEERAEMBFIHRESE-

PR S B - AN 52 18 6 48 55 )| B BUER 83,500/
R-ATREZEERERRERERE S
FYE I

By Employment Type
BERERDE

0.59

3.69

Average Training Hours
per Employee
7B T FIEIIRE

6.12

® Male Female @ Seinor management Technical staff
EEles i EREEE BiwAE
@ Middle management General staff
hRERE —RET

PAX GLOBAL TECHNOLOGY LIMITED



People-Oriented Approach to Achieving Full Potential

PAANRI e ABHZA

Apart from providing a large number of training opportunities, we
have also established a clear promotion ladder. We will conduct
performance appraisal on an annual, semi-annual or quarterly basis to
comprehensively assess the performance and contribution of employees.
We will adjust the salary or job position of employees based on the
assessment results to encourage employees to continuously improve
themselves and strive for excellence.

REMUNERATION AND BENEFITS

As a people-oriented company, we pay special attention to the
compensation and benefits of employees. The Group strictly abides
by relevant laws and regulations, including: the Labor Law of the
PRC ((PEARKEMBELE L) ) the Labor Contract Law of the
PRC ((FEARLMBALE S FE) ) and the Social Insurance Law
( (EEREIE) ). We formulate a salary system and provide various
welfare according to the provisions of the abovementioned laws and
regulations, aiming to attract and retain talents. Employees’ salaries
are mainly composed of wages, bonuses and benefits. In addition to
basic salary and performance bonuses, we also award project bonuses,
bonuses for reasonable suggestions and long-term service awards.
In terms of welfare, we make contribution to social security scheme
(pension, insurance for unemployment, medical, maternity and work-
related injury as well as housing provident fund), as well as consolation
payment and health subsidies to give employees assistance in case of
any emergency issues. Meanwhile, we provide employees with marital
leave, maternity leave, bereavement leave, paternity leave and other
holidays, and provide certain employees with benefits such as dormitory,
meals, transportation subsidies, holiday benefits, marriage and childbirth
gifts.

Case sharing - Short working hours for lactation period

B2 = — W2 H SR B TE

BRTIREAENZIK S RFITREHEN
BIER @RFE FFEIXFRETARE
%o 2EAEEINTERBERR - RME2
EERERABREINF MR U@ 8
THRERTBAR BaEkKE-

N ER

FRAARRNEER RMAHETHHFHER
LEHER -AEEEBETHEEIER B
B (PEARAMBELEE) - (PEARKLM
BEBERE) k (HEREBE) T AREH
HIESIEF B RMEBERSBERBANRE it
W MBEAS - BINHMERHTE - 2R
FBMEX BRTERIEMERESIN H M
TEeREMEARE 6B EZRNRBRY
REERER -EENTE HMISBERE Tk
Bhk—2 (&L X¥ 8K 45 IEHRR
MEERTER) »REZHEEVNEERHDE
NEBEBTRBRERMF -FE RMASETER
HER ER BR BERFEY LS
BETRHEBES BR BMHR EARHN 1§
BEEREERA-

A

As an equal opportunity employer, we pay special attention to
women'’s rights. Certain female employees can apply to shorten their
working hours according to the scheme of short working hours for
lactation period if their children are less than 1 year old, so that they
could have enough time to take care of their children.

ERTPEHEET RMNBIBAIFLES BoLUHETWMEHFLZR
MR RAFEATRERHEVERB IAHGEERE TR BLMEEH

REREFZ-

EERRREARAT —E-\EEE HEREAES ®7
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Pebple-ﬁ;iéilted Approach to Achieving Full Potential

PAANRI e ABHA

HEALTH AND SAFETY

The Group strictly abides by the laws and regulations related to
occupational health and safety, such as the Law of the PRC on the
Prevention and Control of Occupational Diseases ( {FFZE AR L FEH
B ZEmBrIA7%) ). We are committed to providing a healthy and safe
working environment to fully take care of the physical and mental
wellbeing of employees. We regularly clean the floor, doors and
windows, washrooms, balconies, air conditioners and other facilities to
keep the working environment comfortable and tidy. In terms of the
factory, since the production process involves welding and placement
processes, we provide protective masks for employees responsible for
the placement.

As the factory in Guangzhou Panyu has a canteen, we have formulated
various management systems, including “Emergency Response Plan for
Food Safety”, “Self-Inspection and Reporting System for Food Safety”,
“Cleaning and Maintenance System for Environment, Facilities and
Equipment” to ensure food safety and tableware hygiene. In addition,
we also enhanced staff safety awareness through the organization of
fire and safety knowledge training during the Reporting Period.

Moreover, we are highly concerned about the health of our employees
and arrange annual medical examinations for them. Meanwhile, we
also provide fitness equipment in the staff dormitory, and we often
hold a variety of sports activities, such as yoga classes, badminton
games, basketball games, football games, running relays, etc., so that
employees can relax in their spare time.
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People-Oriented Approach to Achieving Full Potential
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MORAL INTEGRITY

We are convinced that having good business ethics and integrity
is necessary for maintaining corporate sustainable development.
Therefore, we are committed to establishing a credible and pragmatic
corporate culture and prohibiting any form of corruption, bribery,
extortion, fraud, money laundering and other acts in violation of the
Law of the PRC on Anti-Unfair Competition ( (R A R HME &~
EE3BF %)) and the Criminal Law of the PRC ( {#E A R4 A0
BIff’%) ) and other relevant laws and regulations. The “Employee
Code” stipulates that employees must not accept gifts that exceed
normal social courtesy from our business associates or customers. In
case of possible acceptance of gifts, banquets and other benefits, the
employee should report to the department heads in advance and follow
their instructions. For any suspected violations, employee can report
to the management of the Group. We promise to investigate and take
corrective actions in a timely manner with the utmost seriousness, in
order to maintain a high level of corporate governance and safeguard
the interests of the Group. During the Reporting Period, the Group was
not aware of any litigation or complaints relating to corruption, bribery,
extortion, fraud and money laundering.
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Adhering to the principle of “Quality First, Customer First”, we have
established the “Quality Manual” according to 1SO9001:2015, which
standardizes the quality management of each department in terms of
business processes such as product quality, production process, materials
procurement, customer complaints, and warehouse management,
in order to continue to provide excellent, cost-effective and quality
products and services to customers around the world.

QUALITY PRODUCTS

Product Innovation

As the products and platforms for electronic payment become more and
more extensive, as a national high-tech enterprise, we actively promote
innovations and R&D. Approximately 50% of our employees are R&D
engineers. With their professional skills and forward-thinking ideas and
creativity, we conduct research on the latest products and technologies
and constantly launch new products, in order to bring convenient
and innovative payment experience to the public unceasingly. In
addition to our own R&D, we will also develop products according
to customer requirements to enhance their experience. Our staff will
communicate with customers to understand their needs, allowing the
project management team to carry out R&D and production. During the
Reporting Period, we have developed different new products, mainly
covering the E series, QR series and IM series. For details, please refer to
the section headed “Products Highlights” in the 2018 annual report.

PAX GLOBAL TECHNOLOGY LIMITED
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700
300
500

IM SERIES

UNATTENDED SOLUTION

Case sharing - Innovative payment plan: the new IM series

BERDZE-AIFINATR: ZHIMAZ

With the craze of unmanned shops all over the world, we successfully developed and
launched the epoch-making IM series of POS terminals during the Reporting Period, which are
applicable to self-service payment services at petrol stations, vending machines, snack kiosks,
parking lots, ticket vending machines, etc., bringing an innovative payment experience to the
public.

The IM series has passed the certifications of PCl (Payment Card Industry Security Standards
Council), EMV (the international financial industry standard for POS terminals that can use
chip cards) and other industry certifications to ensure its security.

BE 2 M A PR B9 2O At SRR IR R - R AT SRS BRI A Th A B X B R R A IM AR T
POSH i - BRI MY - REH - NRE FEHS ERRSTRAEABDNRRBOHEE
B RARERAIF OS5

IMREZ|E@BPCI (X REXZMBELZ2IFEEZEE  Payment Card Industry Security
Standards Council) ~EMV (IR & G EAH N AR AR REPOSKIGHMIZEE) KA
fITERE REELZ2M-
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During the Reporting Period, with the unremitting efforts of the R&D
team, our R&D results are as follows:

RIS BRETEBEERNOTEES N AN
BREEpRANT

Quantity Examples

e B+
Invention patents 34 Tablet POS terminal
B H R FAR A POSEL ity

Blind touch component and blind touch device
BABEAGRE ARBERE

HTML 5 security protection method, system and terminal device

HTML5X 14 % 2 1R &
Utility model patents 14 Tablet POS terminal
ERNEER F iR 2 POSH i

Handheld card reader

FHRARRER

TR RS RE

Scanning speed test device

RHEREAALE

Design patents 33 Scanning code box (QR50)
SRR AT B A 1552 T (QR50)

Self-service food ordering terminal (T7)

B B BB K (T7)

Multimedia self-service terminal (D800WP)
% 1% 88 5 B) £ 9m (D8OOWP)

Software copyrights 86 Camera scan code tool software for PAX POS terminal V1.01
B EERE B = POSH G IERTTHE TAE V.01

Signature system software for PAX POS terminal V1.0.0
BEPOSKRIHEMERZMEAIMV1.0.0

Take-away platform system software for PAX POS terminal V1.0.1
BENNERETERZHEHEFVI0.

PAX intelligent POS terminal management platform software V1.0.1

B E S EPOSKImE IR T A #{V1.0.1

PAX intelligent POS terminal application security protection software

V1.0

BEEEKRERL 2 EREVI0

In order to protect the interests of the Group's R&D efforts, we will
apply for patents and software copyright certification for various R&D
results in a timely manner in accordance with the Patent Law of the PRC
( (REARKEFBEEFIE) ), the Detailed Rules for the Implementation
of the Patent Law of the PRC ( (FEAR KB EZEFEZE AR ),
the Copyright Law of the PRC ( (R #ZE ARFAMBEIZEEREE) ) and
the Regulations on the Protection of Computer Software ( (Gt & 8k
HARFEED]) ) and other applicable laws and regulations. In addition,
we have also established the “Confidentiality and Intellectual Property
Agreement” and asked employees to sign to strengthen the protection
of the Group's intellectual property interests.

PAX GLOBAL TECHNOLOGY LIMITED
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As an E-payment Terminal supplier for the international market, we
participated in different overseas roadshows and exhibitions during the
Reporting Period to demonstrate our latest products to exhibitors and
customers around the world. Meanwhile, through different exhibitions,
we can enhance our communications with our peers and keep abreast
of the latest market trends to ensure that our products can keep
pace with the latest development. During the Reporting Period, the
exhibitions we participated included:

e Paris Retail Week .
E2 22 Paris Retail Week

e Amsterdam Money 20/20 Europe °
B 48 H7 5 /3 Money 20/20 Europe

e Copenhagen ITS Transportation Show o
T ARG IRITS Transportation Show

e Cannes Trustech .
BE 3, Trustech
e NRF 2018 .

4 #INRF 2018

BAPERERMBEEREMSMNEF &R HEE
BoRHREHANSET TRANENEENRE

 RERASHN2EAMNEPRFEMANK
HMEM - RE BETANRES RMALER
FIERR  WEERAM S K BEREFIN
g A E - MIE MR R 2ENE

LA SOREE

Tokyo Retail Tech JAPAN
B F Retail Tech JAPAN

Dubai Seamless Middle East
T+ 7 Seamless Middle East

Las Vegas Transact 2018
T H 4 pn T Transact 2018

Johannesburg Seamless Africa 2018
#9385 4 5 4R Seamless Africa 2018

Cairo Seamless North Africa 2018
7 Z& Seamless North Africa 2018

¢ UNATTENDED

__ 7‘!: 'ﬂ
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Product Quality

Following the principle of “Quality First, Customer First”, we have
formulated the “Code for Inspection of Finished Machines” to
standardize the quality requirements and inspection procedures of
products. We perform visual inspections or functional tests on our
products to ensure that their appearance, function and packaging meet
quality standards. For any products that fail to meet the inspection
standards or are defective, we will make revisions and re-inspections
promptly to ensure that the product quality meets the standard prior to
delivery.

EmEE

BRIEEF — BEEEZLINRA HABE
T (RmERRRE)  EEMNEER RN
BREFSUMEELC-RMEHERETE AR
YR BEREINE WELBRENE
HERE -BREFARERERBRELELER
MREm KM RFEEWETEN 0
REMEEERTAHNER-

Case sharing - Product function test
ERDZE-EmIeER=

Inspection Specification”. The procedures include:

) HEBBONENREFREE - BFEE:

Machine function test

B hee R

Accessory function test

B 44 2 8 R =
B RERRRZE-

.

HREMEEMS EVNRUSRARRMRABINGRE SERERERNIBBEMRZ2EE RARN (Ka#ieRiR

The inspector needs to test whether all functions of the product, such as screen
display, buttons, magnetic card, telephone connection, lock, GPS, etc., can operate
normally without any connection failure, insensitivity or abnormal operation.

R ABFTAAERMATRNERSET R W~ BFEEE TH GPSELL
EREREFENRE UBEMERRAN TEFIBREREFTETIRBERNER -

Inspectors are required to conduct power-on tests and check the battery life to avoid
potential hazards due to power problems and to protect the user.

BmBAERRETRTAANREE LAERY UBREHERAENS| HENEER

In terms of product quality, its function is bound to be our most concerned category. To ensure smooth and safe
operation of our products, we have established strict functional test procedures and standards in the “Finished Machine

J

If any customer complains about the quality of the product, we will take
appropriate corrective actions in accordance with the “Management
Procedures for Substandard Products”, such as: product repair, product
upgrade or product replacement. During the Reporting Period, the
Group was not aware of any material complaints about the products or
cases that must be returned for safety and health reasons.

WEPHREREEBRDRF  HAIER (TEHB
mEERRF) REUEEMMLEER  fI10 Em
BB EmAMRmEERE RBEHHE A&
BY A HNBEMNEABBERNKRFXEALE
HEREmmARKNESR-
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Product Safety and Data Security

Product safety and data security are equally important. Our payment
terminal products are accompanied by instruction manual that clearly
indicates the procedures for safe installation and use, as well as the
precautions for using lithium batteries in the product. In addition, we
launched all products after obtaining the safety certification required
by the relevant sales region or financial service providers, such as:
China National Compulsory Product Certification (“3C Certification”),
MasterCard Non-contact Card Reader Specifications, PCI certification,
etc., to ensure product safety and data security of the payment system.

EXCELLENT SERVICE

Our overall quality goal is to achieve over 95% in customer satisfaction.
For such sake, we have established a comprehensive service system
and are equipped with a professional technical team to maintain close
communication with customers, providing technical support, on-site
maintenance, hardware maintenance, regular inspections, telephone call
back and other services. Our after-sales service includes:

@
©
&
@

In addition, any complaints from customers about our products or
services can also be made through interviews, phone calls, emails or our
official website. Our after-sales service and research and development
team will immediately conduct investigations and provide feedbacks in
accordance with the “Customer Complaint Management Procedures”,

and reflect relevant cases to the annual management review to ensure
improvement is made to enhance customer experience.

available to repair products in a timely manner.

NS &

0N RIGEAR R AT PHIHME

Bl e #5 T2 B0 & 5F B S 2 fn i PR o

Conduct on-site training to cater for customers’ needs.

REEFHR REHEFETEI-

We conducted a customer satisfaction survey in June 2018, and our
customers’ overall satisfaction was 99.27%, higher than the 95%
satisfaction target set by the “Quality Manual”.

BERMEMZAERAR
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A number of offices and maintenance service outlets have been set up, and sufficient spare parts are

RIUZERERMEERGER LEBERENTHEHE MEEEER-

24-hour service hotline, ready to solve problems for customers.

Technical support engineers regularly conduct preventive inspections of product.
TTIER M KA

BESN - N P R HAPT B E i SR ARG A (AR AR
TRAEBEA - BiE  BEHRBRMNE H PR
HeHZMOERRBMAZEBEKSZR (P
RFEBERF) REETHEMRE WK HE
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Analysis of Customer Satisfaction Survey 2018 018FERFREERESN

Product Quality
EmEE

Product
appearance

EmINE

Product
packaging
EmneR

Product stability

EmMiBE AN

Product
quality
EmEE

60.00% 70.00% 80.00% 90.00% 100.00%

Service Quality

BB EE

Quality of
after-sales repair
BRBEREIEES
Quality of
complaint response
MR BN E S
Timeliness of
problem solving
BRRRA R R
Timeliness of
new product delivery
FRE MR R
Timeliness of
after-sales service
B IRASARRE Y R R 1
Service attitude and
sense of responsibility
of after-sales personnel
Eig A BMRSEEMEED
Technical level of
after-sales personnel
Bk A BORMIKF

60.00% 70.00% 80.00% 90.00% 100.00%

PAX GLOBAL TECHNOLOGY LIMITED ~ ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2018
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PRIVACY PROTECTION

The Group complies with all laws and regulations relating to privacy
protection, including but not limited to the Personal Data (Privacy)
Ordinance. To this end, we require new employees to sign the
“Confidentiality and Intellectual Property Rights Agreement” when
they join the company to ensure that they have clearly understood
their confidentiality obligations and will not disseminate or disclose the
Group’s confidential information such as research and development
technology, software, financial data and customer information to third
parties, in order to protect the interests of the Group and its customers.

ADVERTISING AND LABELLING

We strictly abide by the Advertising Law of the PRC ( (fp % A R L1
Bl f& & 5%) ) and other applicable laws and regulations in promotion of
products to ensure that the information released will not contain any
content that is untrue or misleading. In addition, in terms of product
labels, the label content must be printed after obtaining approval to
ensure that the label content is true.

SUPPLIERS’ MANAGEMENT

As of 31 December 2018, we had more than 250 suppliers.

In order to ensure the quality of our products at the source, we not
only focus on our own quality management, but also on the quality of
supplies. To this end, in accordance with the “Supplier Management
Measures” formulated by the Group, various departments will conduct
inspection on the quality of suppliers’ supplies by a number of
measures, including:

LRRE

AEBEBEHRALRELBEBIOEIVER
EEARR CEAER (FLE) R - St
BABRFETINABRBEARE (RE RAH
EEmE)  EROMBETERARZRE T
SR AN EBHREE A E M B B
BESFUNREFPERAE=ZTEE AHIE
BUREAEEMEZS M-

R

BPBERET (PEARANMEESE) RE
fERRERERREMETEESSEE  BIR
AN EMHOAE TGS BENITERNREEE
ENAR BRI BERBEME  FHEATH
FEREFWTEINE EMBERTEADTES
B

HEREE

B 1F2018F 124318 KM A H @250K 1t /&
ﬁ:ﬁo

RTREMmEREHTERAFIRE AL
EEZRNEIFNEEER T HHOEEHER
MHEEE - Bt WRAKE T (FER
BEMRE  SHMSEBZHREREHER
M EESETIER 24

New suppliers are required to sign the “Quality Agreement” to ensure that the quality of
the products supplied meets the requirements of the Group and that they must provide
solutions in case of any quality problems and fix the problems or arrange product recall in
a timely manner.

EXRFEENHERZE (mEHE) BRABENEREETEREEEZF WK
HIMEBR T E EMERARERRT R RFFEEE -

Quality agreement

i E &

We conduct sampling inspections on supplier products to ensure their quality is
maintained, and record the inspection batch, purchase volume, and failure rate in the
“Monthly Report of IQC Feed Inspection” for review with suppliers.
EEREMETHERR URREGEBUER TERER EEE T61%
KREFERLER IQUERRE AR LAFE R EEEITIRG

Sampling inspections

R

BERMEMZAERAR
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On-site evaluation We conduct on-site evaluation of new suppliers, raw materials and major material
suppliers, and score their quality management systems, production processes, quality
controls, inventory, etc., and record the evaluation results in the “Supplier Site Evaluation
Form” to determine whether the supplier needs quality improvement and review.

WG HIHREAARRM M EEMRHERSETHRSTE JAEEEERE 4AEB
B mEEH - BFERAFETHS  UHAEERN (HERERSNER) LHER "
NREZFEBEEFTEETmE RS NIRGT -

Regular evaluation We conduct semi-annual and annual evaluations for raw material suppliers and conduct
annual evaluations of outsourced processing plants to evaluate their product quality,
delivery status, etc., and classify them into excellent, good, general and failing grades
based on the results. We will give priority to increasing purchases from excellent suppliers.

£ HRHE HUFRM A HERETEFNFENE RN IRETFENE FEEER
mE RERRE WIRBERATE R —RMTRBEOHERS - HRERHERE
B RMEEEERIENERESE -

Quality meeting If there is any quality problem with the raw material suppliers, the Quality Management
Department of the Group will hold a quality review meeting to communicate with the
suppliers and request timely improvement measures. For the outsourcing processing
plants, the Quality Management Department will also hold a quality review meeting every
month to maintain close contact with the manufacturers to maintain product quality.

mE g MEMHEERERENRERE AEENEEE RS aMmE RN SREMHNE
BARI 2R SR ERE - AN MR EE2EERTEE A EHmE R
d ERHRNEEBRE EKEREE-

In addition to product quality, we also pay attention to the social BRERZEEI BAME I HERNLSSE
responsibility of suppliers. Therefore, in the “Supplier Quality E&H-Fit £ (EEFRE HE) RRMIIE
Agreement”, we also remind all suppliers to pay attention to social ESMHENEIEREEIRFZLBELLS
responsibility such as protecting employees’ rights and occupational #H @ &M - KB ERKFEERM—RH/B
safety. We sincerely hope that they can shoulder corporate social BNHEHSEMT BIRERE BETHESE
responsibility with us, pay attention to environmental protection, RME(LE -

employee rights and build a harmonious society.

PAX GLOBAL TECHNOLOGY LIMITED
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Shouldering Environmental Responsibility

RERIZ e BERBE

We not only pay attention to the sustainable development of
corporations and the society, but also to that of the environment,
striving to protect precious resources on the earth to achieve a better
future for the next generation. To this end, the Group is committed to
complying with applicable environmental laws and regulations, such
as the Environmental Protection Law of the PRC ( {(FZE AR HFIEH
IRIFREE) ) and the Law of the PRC on the Prevention and Control
of Environmental Pollution by Solid Waste ( (FFZE A R 1 & 2
BEW)5 AR EERISAE) ). We have taken into account the principles
of environmental protection in the course of business operations and
decision-making, including reducing natural resources and energy
consumption, considering the environmental impact of products,
disposing of waste in a safe and responsible manner, and raising the
staff’s awareness of environmental protection through education and
training.

During the Reporting Period, our Design and Provision of Electronic
Payment System (including POS Terminal, Smart Card Reader and
PIN Password Keyboard) has obtained 1SO14001:2015 Environmental
Management System Certification. We have also developed the
“Environment Manual” according to 1SO14001:2015, aiming to
strengthen environmental management and improve the environmental
awareness of all employees based on the principle of “environmental
health and pollution prevention”.

GREEN OPERATIONS

The emissions and greenhouse gas emissions generated by our offices
and factories in daily production and operations are mainly direct and
indirect emissions derived from purchased electricity, fuel consumption
of vehicles and Liquified Petroleum Gas (“LPG”) in canteens and
dormitory, while the main resources consumed include electricity,
unleaded petrol, LPG, domestic water, paper and packaging materials
for products. Water consumed is mainly municipal water supplied by
the local water supplier. We did not encounter any problems in terms of
sourcing water that is fit for purpose during the Reporting Period.

BERMEMZAERAR
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Shhulderiﬁﬁ Environmental Responsibility

RERIZ e BEBE

We advocate green office and are committed to implementing various
environmental protection measures for energy conservation and
emission reduction in our operations, in the hope of contributing to the
protection of the environment. During the Reporting Period, we have
taken the following measures in our offices or factory:

Printing financial reports using naturally degradable soy inks and
paper certified by the Forest Stewardship Council (FSC)

° Prioritizing the use of energy-saving LED light tubes instead of
traditional light tubes

. Keeping the air conditioner of our office at 25 Celsius degrees to
save electricity

o Giving priority to energy-saving appliances in case of purchasing

° Using discarded cardboard boxes to store office supplies to reduce
the generation of non-hazardous waste

° Installing solar energy plus air source heat pump central heating
system in staff dormitory

BFRESERD BORBEXEBET Hit
EREERMPFENRRE R AREREL -9
H-RBEHRE RARRAEXIHESENT
5I¥E e -

o FIFAT B AR K S m RN BB
&8 % B & (Forest Stewardship Council,

FSORE M AR AR M 15 R &

o EBAFERAEELEDAERRERKE

s BHRAETZARKEBWR2E HEAE

+ BERBNELEMOLEES

o  FABEENGMEINLMM®S
BEEMWESE

o BIBBREABGENZERRARS RN

Case sharing — Solar heating system
BRDZE- KEEMBRLSE

.

In May 2018, we installed a solar energy plus air source heat pump central heating system in our staff dormitory in
Guangzhou. This facility makes full use of solar energy to heat domestic water for employees’ use. This can lower the
amount of purchased electricity, reducing the dependence on non-renewable energy and saving resources.

R2018F5 A HMEBEMNOHEIBEELE T AGRMERRARD RIS ERERETD N A ARG LA
EERKHETER WREREINEEE BOHIEBLERRNKE HEER-

For the waste management of Guangzhou factory canteen, we have
formulated “Waste Disposal System” to classify kitchen wastes and
properly manage their storage and transportation in order to comply
with the requirements of the Food Safety Law of the PRC ( (R Mm% 2
7%) ), the Regulation on the Implementation of the Food Safety Law of
the PRC ( (RMZEEABMIEH) ), the Measures for the Supervision
and Administration of Food Safety in Catering Services ( (E# RIS R
MmEZEREEEEIIE) ) and other relevant laws and regulations. As
for other general refuse generated by the Group, it is collected and
disposed of by the government sanitation department.

PAX GLOBAL TECHNOLOGY LIMITED

HEEMIBMRENERYER HMASHE
(BEVREHE) SEBEEWSBNRE
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Shouldering Environmental Responsibility

RERIZ e BERBE

GREEN PRODUCTS

We actively consider the principles of environmental protection
throughout the life cycle of our E-payment Terminal products and
have developed the “Environmental Management Substance Control
Measures” to ensure that our products comply with Restriction of
Hazardous Substances (RoHS) in the European Union and the Waste
Electrical and Electronic Equipment Directive (WEEE) and other laws and
regulations to reduce the environmental impact of products.

During the procurement stage, we will require our raw material
suppliers to sign the “Pledge and Declaration of Non-Use of Hazardous
Substances” to ensure the concentrations of heavy metals (such as lead,
cadmium, mercury, etc.) and organic bromides contained in products
such as electronic ceramic parts, fluorescent tubes, servers, etc. are
lower than the standards set out by RoHS or the Group'’s environmental
management substance standards. Meanwhile, such products should
pass the RoHS environmental protection standards test and comply
with China’s Measures for the Control of Pollution from Electronic
Information Products ( & F15 B E fh)5 RIEHIE P %E) ) to prevent
our products from containing excessive regulated hazardous substances.
Meanwhile, suppliers are required to provide third-party RoHS test
reports, material substance composition sheets, and “Material Safety
Data Sheet” (MSDS) for record.

We produce hazardous and non-hazardous waste during the production
and packaging processes, such as scraps of printed circuit board (PCB),
plastic films, cartons, plastic boxes and tapes. In order to avoid harm
to the environment caused by harmful substances, we have entrusted
qualified recyclers to recycle and destroy the discarded PCB scraps. For
discarded packaging, we also commissioned a third party to conduct
classified recycling to reduce waste emissions.

During the Reporting Period, the Group produced a total of 123.80
tonnes of non-hazardous waste with an intensity of 0.08 tons per
employee, of which 33.45 tonnes (including 0.11 tonnes of paper and
33.34 tonnes of other general refuse and food waste) were disposed,
while 90.36 tonnes (including 12.35 tonnes of paper, 0.17 tonnes of
plastics, 14.50 tonnes of other general refuse and food waste and
63.34 tonnes of electronic waste) were recycled. The total amount of
hazardous waste generated by the Group was 0.082 tonnes and its
intensity was 0.0001 tonnes per employee. As for packaging materials
of finished products, the total consumption of the Group during the
Reporting Period is 749.87 tonnes, in which paper accounts for 701.50
tonnes, while plastic accounts for 48.37 tonnes.

BERMEMZAERAR

BReEm

BMEEFI N RmEmNEEEwBRGE
mERBRERENRA WHET CGREER
MEESIE)  BREQFEEE (ERRH
EEFERRBRERAELEBEERINER)
(Restriction of Hazardous Substances, RoHS) &
(EFERARBEEMIIES) (Waste Electrical
and Electronic Equipment Directive, WEEE)Z

EHI R R A WRRERBRBMERNTE -

REBREE  RMASEREMHHEERRE (T
ERESWEAHRE BHE)  EREREMH
MEMMETHESMF EXE REFFH
SEMETE (Min % REF) RARRLY
EEEMENREGERROHSIAEENIRE
EIEYE R R 8 B BB ROHSIR R IR 2 A
AL BTHE (EFELEMGRIZFHE RN
) NRERMNERSABEXEHNEEY
o B[R B - B R IR RS R 5B = J7 MIROHS
ARRE MHPWEXRDRRMELREZEHRK
(MSDS){F & a0 £ °

KMREMRNEELREBRYEEAERS
MEEREEY 0 E KR (Printed circuit
board PCB)Z AR MBRBIE - K BaMB

TE-RRBEEVEHRBEREGE BMEE
A EREKEKERZNPCBE AR —EIIK

RiHE - MERBEENBEEY  RATERFETE
= ET BB R EREE R B -

RREPE SEMEEANEZSEENEESR
123.80lf - BEAEEB0.08M EFHNEES
133.45M8 (B2 4501118 A9 4 3R K 33.34ME 9 &
fth B BE ) K BT ER ) - B 4= AIM590.36ME (£
FEARIR12.35M8 - 201 7HE - Hib £ FEY &
BI#R14.50M8 A & BEEE 7 2% 1#63.34MF ) - 2 &
EfMESNEEEZYWRER0.082  E&E
ATEE0.0001WF - R ERMNBEYE  £F
RERE M EETEE B749.870 - & P 415
701.50M8 « M 28 B AI{548.37 W8 o
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Shnuldermg Environmental Responsibility

REIRIR e BERE

As for the retirement of electronic devices such as terminals, we will ZERRIEEET FRERE RMSE (KAR
handle in accordance with the “Recycling and Destruction System for FEENHERHIE) £#TRE-ARERSELE
Machines”. As the products contain metal and plastic components, we I3 B¥EHA M HMIZEE (PEARLMEE
have complied with the Law of the PRC on the Prevention and Control B2 EE#)55 R IRIBIIAE) SEHER £t A
of Environmental Pollution by Solid Wastes ( (fFZEARKLFBHELE #H(ERE FEA%%%&%*.%F—I &) E’]%*H@
BEWS ARG A)A) ) and engaged third-party recyclers with the  Y(E#ETTEU - 54 #ﬁﬁ%&ﬁiﬂzﬁif@
"Guangdong Provincial Hazardous Waste Management License” to B EE RBREWRBEEL N T E

conduct recycling, separation, crushing and harmless treatment, striving

to minimize the impact of product retirement on the environment.

ENVIRONMENTAL FOOTPRINT RIERED

The following are the major environmental data of the Group during the M T AAREERREHAMN F ZIRFEIE -
Reporting Period:

2018 2017 Unit
Emissions Bemk —E-N\F ZZT—+tF E¥iva
Air emissions EE R BERR
Nitrogen oxides (NOx) REEP(NO) 672.11 560.14 kg T3
Sulfur oxides (SOx) WA Y(S0N 11.01 9.19 kg 5
Particulate matter (PM) FERL I (PM) 49.42 4124 kg 5
Greenhouse Gas (“GHG") emissions BERBHEK
Total emissions (Scope 1 and 2)? BEEE (BE1R2)? 3,406.573 2,511.42  tonnes COze
WE — &1L ik
BEE
Intensity BE 2.263 1.73  tonnes COze/
employee
WE — &1L ik
E2 /BB
Scope 1 (Direct emission) BE(HEEHER 2,006.20 1,662.11  tonnes COze
1 — &b fix
BEE
Scope 2 (Indirect emission) BE2 (R 1,400.373 849.31  tonnes COze
L= |74
BEE
2 In accordance with The Greenhouse Gas Protocol — A Corporate Accounting and Reporting Standard (Revised Edition) published

by World Business Council for Sustainable Development and World Resources Institute, Scope 1 direct emissions are resulted from
operations that are owned or controlled by the Group, while Scope 2 indirect emissions are resulted from the generation of purchased
or acquired electricity, heating, cooling and steam consumed within the Group.
RERERCEXKEERBERERERMARAAETHAETREREZTE PESFTEREFA (BTR) BE1EE
EFE&@%%$EI%ﬁiT BHEBEEEENREREHN MEE2EEHRREREAEE R IHEFE (BO R K
RISE)E 2L R RMFERMSI R [HEEREEREIN -

3 During the Reportlng Period, the factory in Guangzhou has been put into operation, contributing to an increase in the total GHG
emissions and its intensity, Scope 2 (indirect emission), total energy consumption and total water consumption with corresponding
intensities on 2018 as compared to the data in 2017.

s AR BN IHENIRE  B2018FR A= REBAHENENETE #HE2(MEHR) B RESMERKE LA
HER2017FOHBEFT LT

PAX GLOBAL TECHNOLOGY LIMITED
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Shouldering Environmental Responsibility
RERIZT e BEBR

2018 Unit
Use of Resources ERER —E-N\F Y2
Energy BEIR
Total energy consumption* ReeREE 9,529.203 MWh
FEF R B
Intensity B 6.333 MWh/
employee
FET R,
(=]
Purchased electricity HMNIEE S 2,647.483 MWh
FEF R B
Unleaded petrol B 8090h 6,818.32 MWh
FEF R B
LPG RAL AR 63.40 MWh
FEF R B
Water 7k
Total water consumption® FEKEe 97,476.673 m3 3775 K
Intensity B 64.77° m3/employee
MR EE
Paper consumption 4 oROH AE
Total consumption BEFER 271.82 kg T
4 The Group opines that the amount of solar energy consumed by the dormitory is not significant, so the total energy consumption does
not cover the relevant amount.
AEERRBEEMARNAGREBEY TEAN RALREEREGREHERE -
° The figures in the 2017 report have been adjusted to cover electricity and unleaded petrol consumption.
017 FMEMBEFETRHE UWREENRERAVBFERE -
6 The total water consumption does not include that in the Hong Kong office as the water supply is controlled by the building

management office and relevant management office has failed to provide water data to individual tenants.

BEKETEEEENDE ARNEMKARNEEERBTES A EXRRERERNEPREMHBKEE-

BERMEMZAERAR
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Cuntrlbul:mg to Society and Bringing Love to the Community
ShitiE « BiFEH

We always encourage our employees to take the initiative to assume FHfi—ESBEITFHAELSET BEZ
social responsibility, actively participate in various social charity activities, ME&EH @EEEE HEER EFHETE
and work together to create a better community. IF R AL [E o

We are highly concerned about the problem of environmental pollution.  FfI+ 2B ERESLAME B TRAEEK
In addition to strict environmental risk management in our daily #TTEEMRERBREE RMATSEMET
business, we also organize employees to participate in green activities to 2 HGEE - AIRELE — 5 H -

contribute to the environment.

We work with Plastic Free Ocean, a non-government organization and IR IFB T EE PG FA1F - B E THEK
arranged employees to volunteer in the beach cleaning campaign in  HI& TERI AR S S B HE 27T B
Lung Kwu Tan to help clean up the rubbish on the beach. A total of 168  JEIR/&# E AR o LR ES) — HULE T 1682
kilograms of garbage was collected in the campaign. As a Hong Kong  Frif - BB EFIEA—REBNIREERE B
environmental protection organization, Plastic Free Ocean is committed ~HBBHBEMTH  EENEL ©F FEF H
to alleviating the local marine plastic pollution through education and  #BB&IJT R - AT E ARG F BRI LME -
campaigns, advocating changes in the way society treats and uses

plastics.

@ PAX GLOBAL TECHNOLOGY LIMITED ~ ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2018



Contributing to Society and Bringing Love to the Communit

SRE « BiFEMHH

During the Reporting Period, we also sent staff representatives to
participate in the Rotary Hong Kong Ultramarathon 2018 jointly
organized by Rotary District 3450 and Hong Kong Amateur Athletic
Association. The event is held on Lung Wo Road in Central with a 50
kilometres long trail and is the only street running super marathon
in Hong Kong, which is designed to test participants’ endurance and
sportsmanship.

BARESHERRE TETRR2EHBEREK
W34S0MEMBEXHACESAMRN (K
FRBAFUN2018]  BEEETRENE
RS0/ ZREEE-—NHRBEBNN 5
EEBRZ2MENTAOMEEIEM -

Apart from encouraging employees to participate in community
activities, we also value the power of doing good deeds. We give back
to the community through charitable donations. During the Reporting
Period, the Group donated RMB850,000 to the Peking University
Education Foundation to fund its Gaoyang Scholarship and academic
research at the China and World Research Centre. The research centre
was founded in Year 2005 and has devoted a large amount of resources
for researchers to discuss and research on China’s and international
issues, as well as holding regular meetings, lectures and forums to
promote academic exchanges.

BERMBRARRAR —Z-)\FERE HERERNE @7

BRTYHBETIHRITSEEEEE BN
RPAEZFHNBER BRESRIELREE
B M & AERE RN HRE MM R K
BHEESEAHBRARKSE L EBPHE
= 5 B S A K o B ER SRR 5T AP 0 9 B2 4l A
T o LI F O R2005F Al 3 - A EE R
R A Bt B LA % BB o R T IR AT RO BA
FoURETREMAERE FBEMNREEDEMR
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Envirnnmeiﬂfal, Social and Governance Reporting Guide Index

RIE- T8 REBHRSHESIRSI

Subject Areas, aspects, general disclosure and key performance Page
indicators (“KPIs") Section Number
TEER B —REERBEXERES 4- )1 BE
A. Environmental

A BRI

Aspect Al: Emissions

EBEAT Y

General Disclosure Shouldering Environmental P. 25-29
—RIRE Responsibility

RERFE BEER
Information on:

(@) the policies; and

(b)  compliance with relevant laws and regulations that have a significant
impact on the issuer

relating to air and greenhouse gas emissions, discharges into water and land,
and generation of hazardous and non-hazardous waste.

BHEBERAKBEREBHN MKERIHAOHES BEEREEREVNELES
Y

54

vt

(@ I
(b) BTFHBITABEAFENEBEEZLRAINER -

4@ PAX GLOBAL TECHNOLOGY LIMITED



Environmental, Social and Governance Reporting Guide Inde

RIE- 1t EBREBHRSHESIRSI

Subject Areas, aspects, general disclosure and key performance Page

indicators (“KPIs") Section Number

TERE BE —REERBREAEE B8 BH ¢ |

KPI A1.1 The types of emissions and respective emission data. Environmental Footprint P. 28

MRERIER SRR RS- RE R

A1

KPI' A1.2 Greenhouse gas emissions in total and intensity. Environmental Footprint P. 28

BMRENIER ABERBEHRELTE- RE R

Al1.2

KPI' A1.3 Total hazardous waste produced and intensity. Green Products P. 27

MRENIER MELAEEREVHEERTE- AR Em

A1.3

KPI A1.4 Total non-hazardous waste produced and intensity. Green Products P. 27

BMRENIER MELEZEEREVEERTE- AR Em

A1.4

KPI' A1.5 Description of measures to mitigate emissions and results Shouldering Environmental P. 25-29
achieved. Responsibility

MRERIER  HRESRENEENTSRR - RERFBEAA

A1.5

KPI A1.6 Description of how hazardous and non-hazardous wastes Shouldering Environmental P. 25-29
are handled, reduction initiatives and results achieved. Responsibility

MRENER HIARBAFENEFEEYNIL BREELAENERE RERR-AEFAE

A1.6 PSR -

BERMEMZAERAR
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Envirnnmeﬁifal, Social and Governance Reporting Guide Index

RIE- T8 REBHRSHESIRSI

Subject Areas, aspects, general disclosure and key performance Page

indicators (“KPIs") Section Number

TEER B —REERBEXERES 4- )1 BE

Aspect A2: Use of Resources

EBEA2 - ERIEH

General Disclosure Shouldering Environmental P. 25-29

— R E Responsibility

RERFEBERE

Policies on the efficient use of resources, including energy, water and other

raw materials.

BREREIR (BIERER - KR EARME) B BER -

Note: Resources may be used in production, in storage, transportation, in

buildings, electronic equipment, etc.

dCRERUARAE #7F &8 BF EFRESF-

KPI' A2.1 Direct and/or indirect energy consumption by type in total Environmental Footprint P. 29
and intensity.

MRBERUEE RENESHNEER LHERREEEREE - RE R

A2.1

KPI'A2.2 Water consumption in total and intensity. Environmental Footprint P. 29

BMRERIER REKERBE- R R

A2.2

KPI A2.3 Description of energy use efficiency initiatives and results Shouldering Environmental P. 25-29
achieved. Responsibility

MRGERIER R RER ARSI NAERR- RERF e BERR

A2.3

KPI A2.4 Description of whether there is any issue in sourcing water Shouldering Environmental P. 25-29
that is fit for purpose, water efficiency initiatives and results ~ Responsibility
achieved.

BEEMRER  HRRBUERKR LR AEARE AREARKRGEFT RERR BERE

A2.4 BN PrISRR

KPI A2.5 Total packaging material used for finished products and with  Green Products P27
reference to per unit produced.

BRERER HARAREMHNEERGEESEMIES- REEM

A2.5

PAX GLOBAL TECHNOLOGY LIMITED



Environmental, Social and Governance Reporting Guide Inde

RIE- 1t EBREBHRSHESIRSI

Subject Areas, aspects, general disclosure and key performance Page
indicators (“KPIs") Section Number
TEER B —REERBEXERES 4- )1 BE
Aspect A3: Environment and Natural Resources

BEA3  RERKXAE

General Disclosure Green Products P 27-28
—RIKE REEM

Policies on minimising the issuer’s significant impact on the environment and

natural resources.

BIEBEITAHRERRAERERERZENBRK -

KPI A3.1 Description of the significant impacts of activities on the Green Products P.27-28

environment and natural resources and the actions taken to

manage them.

RRERIER MAXKEHHURBLRABRNEXN

A3.1 EHEFENTH-

FTERERIERE

BERMEMZAERAR
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Envirnnmeﬁifal, Social and Governance Reporting Guide Index

RIE- T8 REBHRSHESIRSI

Subject Areas, aspects, general disclosure and key performance Page
indicators (“KPIs") Section Number
TEER B —REERBEXERES 4- )1 BE
B. Social

B. #&

Employment and Labour Standards

EBERETEH

Aspect B1: Employment

EEBT - (E1E

General Disclosure People-oriented Approach P.10-15
—RIRE to Achieving Full Potential

AANRA o NEHA

Information on:
(@) the policies; and

(b)  compliance with relevant laws and regulations that have a significant
impact on the issuer

relating to compensation and dismissal, recruitment and promotion, working
hours, rest periods, equal opportunity, diversity, anti-discrimination, and other
benefits and welfare.

ERHHERE RERE TR B8 FEEe 27k RN
R E A B B I

(@ BE: X

vt

(b)) BTHETABEARZENHEBEZRRIINER-
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Environmental, Social and Governance Reporting Guide Inde

RIE- 1t EBREBHRSHESIRSI

Subject Areas, aspects, general disclosure and key performance Page
indicators (“KPIs") Section Number
TEER B —REERBEXERES 4- )1 BE
Aspect B2: Health and Safety

EBEB2 : fEFH LT

General Disclosure Health and Safety P14
—RKE REZ2

Information on:
(@) the policies; and

(b)  compliance with relevant laws and regulations that have a significant
impact on the issuer

relating to providing a safe working environment and protecting employees
from occupational hazards.

FRRHZE2TEREMREREREBELEEN:

(@ BE: X

vt

(b)) BTHETABEARZENHEBEZRRIINER-

BERMEMZAERAR
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Envirnnmeiﬂfal, Social and Governance Reporting Guide Index

RIE- T8 REBHRSHESIRSI

Subject Areas, aspects, general disclosure and key performance Page
indicators (“KPIs") Section Number
TEER B —REERBEXERES 4- )1 BE

Aspect B3: Development and Training

B EIB3 : Z/RRIF |

General Disclosure Talent Nurturing P.12-13
—RKE BB AL

Policies on improving employees’ knowledge and skills for discharging duties
at work. Description of training activities.

BRI EE BT LIERE N AE LR BUR - fitt FIES -
Aspect B4: Labour Standards
[EEB4 - &5 T EA

General Disclosure Meritocracy P11

— B E W 2 A
Information on:
(@)  the policies; and

(b)  compliance with relevant laws and regulations that have a significant
impact on the issuer

relating to preventing child and forced labour.

BRAN ILE TR HISTH:

(@ BXR: R

(b) ETHETABBEAXENHBERZLRONER -

PAX GLOBAL TECHNOLOGY LIMITED



Environmental, Social and Governance Reporting Guide Inde

RIE- 1t EBREBHRSHESIRSI

Subject Areas, aspects, general disclosure and key performance Page
indicators (“KPIs") Section Number
TEER B —REERBEXERES 4- )1 BE
Operating Practices

EEEY

Aspect B5: Supply Chain Management

JEEBS - (g EIE

General Disclosure Suppliers’ Management P. 23-24
—RIKE HrEm e

Policies on managing environmental and social risks of the supply chain.

EREEENRERESRARBK-

Aspect B6: Product Responsibility

JEE]B6 : Ean & 1T

General Disclosure Striving for Excellence and P. 16-24
—RIEE Innovation

FE 2t SRHE o ACBLAIRT

Information on:
(@) the policies; and

(b)  compliance with relevant laws and regulations that have a significant
impact on the issuer

relating to health and safety, advertising, labelling and privacy matters relating
to products and services provided and methods of redress.

FHEMREHERANRBOERELS ES BEELEBESEURBRA A
Y

(a) HBE: K&
(b) BTFHBEITABEATZENEBEEZLBRANER -

BERMEMZAERAR
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Envirnnmeﬁifal, Social and Governance Reporting Guide Index

RIE- T8 REBHRSHESIRSI

Subject Areas, aspects, general disclosure and key performance
indicators (“KPIs")
TEER B —REERBEXERES

Section

- 2.l

Page
Number

BE®

Aspect B7: Anti-Corruption
EBEB7 - RE)T

General Disclosure

—REE
Information on:
(@) the policies; and

(b)  compliance with relevant laws and regulations that have a significant
impact on the issuer

relating to bribery, extortion, fraud and money laundering.
BN EBE 9= BMFEREREN:

(@ BE: X

vt

(b)) BTHETABEARZENHEBEZRRIINER-

Community
HE

Aspect B8: Community Investment

JEEBS : it [B1RE

General Disclosure

—RiE

Policies on community engagement to understand the needs of the
communities where the issuer operates and to ensure its activities take into
consideration the communities’ interests.

AN R2ERBEREEMELRFTENBREXRB TS E BIHLEN R
EYBUR ©

PAX GLOBAL TECHNOLOGY LIMITED

Moral Integrity
BEHNE

Contributing to Society
and Bringing Love to the
Community

AR « BIZM AT

P. 30-31
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