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2018 Social Responsibility Report (Continued)
2018 HEEEHRS (F)

ABOUT THIS REPORT

The Group has developed its sustainability strategy with aims
to create sustainable values to its stakeholders and has
brought positive impact to the environment and society. In
order to carry out the sustainability strategy from top to
bottom, the Board of Directors (the “Board”) of the Group
has ultimate responsibility for ensuring the effectiveness of
the Group’s environmental, social and governance (“"ESG")
policies. The Board has established dedicated teams to
manage ESG issues within each business division in the
Group. Designated staff has been assigned to enforce and
supervise the implementation of the relevant ESG policies.
The Group is also committed to constantly reviewing and
adjusting the Group’s sustainability policies to satisfy the
ever-changing needs of its stakeholders. Details of its
management approach in environmental and social aspects
can be found in the different sections of this Report. The
Group believes that sustainability is essential to the long-term

development of the Group.

SCOPE AND REPORTING PERIOD

The Social Responsibility (”SR") is prepared in
accordance with the ESG Reporting Guide as described in

Report

Appendix 27 of the Listing Rules and Guidance set out by
The Stock Exchange of Hong Kong Limited.

This SR report covers the Group’s overall performance in two
subject areas, namely Environmental and Social for the
operations of four business segments, namely Property
Investment, Real Estate Development, Energy and Finance
Investment and Others, at offices in Hong Kong and Shanghai
of the People’s Republic of China, Los Angeles and Hawaii of
the United States of America, and Jakarta of Indonesia for the
reporting period from 1 January 2018 to 31 December 2018,

unless otherwise stated.
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2018 Social Responsibility Report (Continued)
2018 HEEMEHRS (F)

STAKEHOLDER ENGAGEMENT AND
MATERIALITY

In order to identify the most significant aspects for the Group
to report on for this SR report, the Group regularly collects
views and discusses ESG issues with stakeholders through a
variety of channels, such as regular reports, surveys, regular
dialogue, meetings and written communications. The Group
conducted a materiality analysis in identifying and
understanding the main concerns and material interests to
stakeholders in the SR report. During the reporting period,
the Group has specifically engaged board members, senior
management, frontline staff, service provider, tenants, media,
non-governmental organization and local communities to gain
further insights, and have identified the following top 5
material aspects:

1. Anti-corruption;

2. Occupational Health and Safety;
3. Labour Standards;

4. Intellectual Property; and

5. Employment.
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2018 Social Responsibility Report (Continued)
2018 HEEEHRS (F)

T

HEZANEES

Importance to Stakeholders

Impact to Business HIg.H
HEBNEE -
A.  Environmental A IR
1 Energy 1 gER
2 Water 2K
3 Air Emission 3 ERIEW
4 Waste and Effluent 4  EEYKRIGK
5  Other Raw Materials Consumption 5  HMRMEDERE
6  Environmental Protection Measures 6 IRERERE
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2018 Social Responsibility Report (Continued)
2018FHEEERE (B)

B Social

1

Employment

Occupational Health and Safety

Development and Training

Labour Standards

Supplier Management

Intellectual Property

Customer Privacy

Anti-corruption

Community Investment

STAKEHOLDERS" FEEDBACK

The Group welcomes stakeholders’
environmental and social approach and performance. Please
give your suggestions or share your views with us via email

ir@oceanwide.hk.

feedback on our

1 (EE

2 BERREZ2D

3 BEREE

4  BITER

5 HENERE

6  ABER

7 BFPALB

8 RERS

9 HERZE
A RS
AEBEHDEIAHRMBHEBIE R
EHHRERLTER - BRERXRERE

ir@oceanwide.hk + M & MiEH B TAREZEK

DERM e

hiZiEEERAT 2018 FHEEEHRE

5



2018 Social Responsibility Report (Continued)
2018 HEEEHRS (F)

ENVIRONMENTAL

The Group pays great attention to protecting the
environment and is committed to the long-term
sustainability of the environment and community in
which it operates. The Group stringently controls its
emissions and consumption of resources and complies
with all relevant environmental laws and regulations in
all operating regions in its daily operation. All operating
regions of the Group have implemented effective
energy conservation measures to minimise the
environmental impact, such as raising the environmental
awareness, using resources responsibly, and managing
the waste efficiently.

During the reporting period, the Group did not
note any cases of material non-compliance
relating to air and greenhouse gas (“GHG")
emissions, discharge into water and land, and the
generation of hazardous and non-hazardous waste
as required by the applicable laws and
regulations.

The Group adopts environmental management
system and strictly monitors its projects in all
segments to comply with national and local laws
and regulations related to environmental
protection and pollution control, including but not
limited to the followings:

—  Environmental Impact Assessment Ordinance
(Hong Kong);

—  Waste Disposal Ordinance (Hong Kong);

—  Environmental Protection Law of the People’s
Republic of China (“PRC");
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2018 Social Responsibility Report (Continued)
2018 HEEMEHRS (F)

Water Pollution Prevention and Control Law
of the PRC;

Law of the PRC on the Prevention and
Control of Atmospheric Pollution;

Law of the PRC on the Prevention and
Control of Environmental Pollution by Solid

Waste;

Law of the PRC on the Appraising of
Environment Impacts;

Storm Water Pollution Control Requirement
of the LADBS (“Los Angeles Department of
Building and Safety”);

The Clean Air Act (the US);

The Toxic Substances Control Act (the US);

The National Environmental Policy Act (the
us),

The California Environmental Quality Act;

Water Pollution Control from the Ministry of
Environmental in Indonesia; and

Air Pollution Control from the Ministry of
Environmental in Indonesia.

A1.1Air Emissions

During the reporting year, gasoline was used
for Group-owned vehicles, contributing to
the emissions of 11.62 kg of nitrogen oxides
("NO,”) and 0.28 kg of sulphur oxides
("SQ,") and 0.73kg of respiratory suspended
particles (“PM").
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2018 Social Responsibility Report (Continued)
2018 HEEEHRS (F)

A1.2 Greenhouse Gas Emissions

Al.2 B EREHH

Emission
(in tonnes of

Scope of carbon dioxide Total
Greenhouse equivalent Emission
Gas Emissions Emission Sources “tC0,e") (in %)
HRE
i % 3 AR (=S 1L HHREE
HEmEEE HE UK R EEMEE) (M%tH)
Scope 1 Combustion of Fuels in Gasoline 51.45 15
Mobile Sources
& EN B R B R R 5 B
Direct Emissions
HEBEW
Scope 2 Purchased Electricity 189.59 53
giS2 BEE
Energy Indirect
Emission
B2 IR [ 52 HE
Scope 3 Paper Waste Disposal 13.90 32
g E3 BEEREMR
Other Indirect Business Air Travel 100.26
Emissions 3 Mk FREME I SN B
H 5 52
Total 355.20 100
HE
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2018 Social Responsibility Report (Continued)
2018 HEEMEHRS (F)

Note:

— Emission factors were made reference to Appendix
27 of the Listing Rules and their referred
documentation as set out by The Stock Exchange

of Hong Kong Limited, unless stated otherwise.

— Emission factors for purchased electricity in Hawaii
and Jakarta were made reference to Emission and
Generation Resource Integrated Database of the
United States Environmental Protection Agency
and Directorate General of Electricity of the
Ministry of Energy and Mineral Resources of

Indonesia respectively.

There were 355.2 tonnes of carbon dioxide
equivalent greenhouse gases (mainly carbon
dioxide, methane and nitrous oxide) emitted
from the Group’s operations in the
reporting period, with an intensity of 3.14
tCO,e per employee.

A1.3 Hazardous Waste

0.06 tonnes of hazardous waste, including
waste fluorescent lamps, batteries, cleaning
products and printing cartridges, were
generated during the reporting period.

A1.4 Non-hazardous Waste

A total of 6.34 tonnes of non-hazardous
waste were generated during the reporting
period and they were mainly waste paper
and domestic waste such metal, glass,
plastic and food waste from daily office
operations.
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2018 Social Responsibility Report (Continued)
2018 HEEEHRS (F)

A1.5 Measures to Mitigate Emissions

Due to business nature, business air travel is
necessary for the Group’s business operation
and growth, nevertheless, teleconferencing is
encouraged among employees for internal
communications across teams in various
regions. Employees are also reminded of
energy saving practice at office working
environment.

A1.6 Wastes Handling and Reduction

Initiatives

The Group’s hazardous waste generation
was minimal, and they were handled by
either building management office or
qualified third parties. In Hong Kong, 24
units of old computer hardware were
donated to Cartias Computer Workshop, a
training centre established and funded by
the government, for their recycling
programme during the reporting period.

For non-hazardous waste, the intensity has
dropped to 0.06 tonnes per employee
(2017: 0.12 tonnes per employee). The
Group also highly advocates paperless office.
For example, the Hong Kong head office has
promoted Office Automation (OA) for
electronic/paperless office operation.
Documents and information are transmitted
electronically to avoid paper consumption.
Most network printers were set duplex
printing as the default mode when printouts
are needed.

CHINA OCEANWIDE HOLDINGS LIMITED Social Responsibility Report 2018
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2018 Social Responsibility Report (Continued)
2018 HEEMEHRS (F)

To protect the environment, the Group continues
to promote eco-friendly behaviours through
written guidelines in Employee Handbook to
ensure the rational use of resources across the
operations. The Group and its employees have
responsibility in energy saving and reduction in
GHG emissions. Resources shall be used and
operated reasonably and with proper and regular
maintenance to achieve optimal energy efficiency.

RRERE AKE-—EHEEEET
MENEmBES - HEERRTH
BMRESELELAEEAER -
AEBREREBEBAAWERKR
DREREBHEMNEMLE - HAGE
ERERYEHETERRE N

EYRERRNE

A2.1Energy Consumption A2.1 FEBE
Energy Consumption
Consumption (in different Consumption
Sources Use of Fuel units) Intensity (in kwh)
HE HE
(AR R E i (LA F BB
FERER IR RE R & it H) BE it H)
Gasoline For vehicles 19,087 L 168.92 L 173,384
per employee
B h TE 19,0872 F BHREE
168.927A F+
Electricity For office operations 230,805 kWh 2,042.53 kWh 230,805
per employee
EW)) WA= EE 230,805F K B¥ BHEER

The total energy consumed was 404,189
kWh during the reporting period, with an
intensity of 3,576.89 kWh per employee.

2,042.53F & B
RBEHRN EREREE A

404189 T B ZE AT 4
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2018 Social Responsibility Report (Continued)
2018 HEEEHRS (F)

A2.2 Water Consumption

Water consumption of the Group's
operations was minimal, and water was
mostly supplied by the building
management office and included in the
management fee, thus no consumption
record is reported here.

A2.3 Energy Use Efficiency Initiatives

During this Reporting Period, both
consumption intensities for petrol and
electricity have significant reduced
comparing with 2017. The property
investment segment has proactively replaced
old fluorescent lamp, ceiling lamp, and high
voltage mercury lamp with new energy
efficient LED lighting system, the estimated
energy saving during 2018 was over
120,000 kWh.

A2.4 Water Use Efficiency Initiatives

Though the water consumption was minimal,
there was no issue in sourcing water that
fits for purpose. The Group continuously
encourage employees to practice water
conservation and implemented various
procedures in different business segments,
such as:

o Carry out regular leakage tests on
water tap, washers and other defects
of the water supply system;

° Clean water tank when the water level
is relevant low to reduce the water
discharge; and

o Reform cooling tower to reduce the
water consumption.

CHINA OCEANWIDE HOLDINGS LIMITED Social Responsibility Report 2018
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2018 Social Responsibility Report (Continued)
2018 HEEMEHRS (F)

A2.5 Packaging Material

A3.1.

The Group's business did not involve any use
of packaging materials, hence no data nor
information is being presented in this
report.

Significant Impacts of Activities on
the Environment

The Group strictly complied with all local
laws and regulations in relation to the
environment and the use of natural resources
during the year under review. To alleviate
its impact on the environment and natural
resources, the Group has followed the
requirements established by LEED in the
development of real estate in Los Angeles.
Besides, the Group has also invested in the
indoor greening decoration in the lobbies
of the properties and in Hong Kong office.
Such investment has not only enhanced the
decorative and beautifying effect and created
a comfortable and excellent surrounding
to the leaseholder, but improve the indoor
air quality in the properties as well. The
Group will continue to adhere to the safety,
harmony and green development concept
and make unremitting efforts to create
a resourcing-saving and environmentally-
friendly corporation in the future.

A2.5 B #EH#

A3.1.
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2018 Social Responsibility Report (Continued)
2018 HEEEHRS (F)

The Group has established and implemented
various controlling and mitigation schemes.
In particular, the Group’s real estate
development project in Los Angles will
pursue the U.S. Green Building Council’s
(USGBC) LEED ("Leadership in Energy and
Environmental Design”) certification as a
Campus project consisting of a Master site
which encompasses the whole property, two
LEED-NC v 2009 projects, (the North Tower
and South Towers, respectively) and one
LEED-CS v 2009 project (retail building). All
three projects are required to attain LEED
Silver level certification or better.

By committing to follow LEED guidelines,
the project demonstrates a comprehensive
improvement on various environmental
criterial including site plan, water efficiency,
energy & atmosphere, material & resources,
and indoor environmental quality.

CHINA OCEANWIDE HOLDINGS LIMITED Social Responsibility Report 2018
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2018 Social Responsibility Report (Continued)
2018 HEEMEHRS (F)

B. SOCIAL B. #&

B1. Employment B1. EE

HE2018%F12A31H A& E
HEINZBIEES  5%4E = K
BE E#AFRBES -

The Group had a total number of 113
employees as of 31 December 2018, with
95% of them were full-time employees, with

the rest on part-time basis.

2018
Workforce & E B 2018
By Gender R
Female g 47%
Male EERia 53%
By Employee Category IR 4 5
Senior Management RRERE 20%
Middle Management FAREERE 30%
Frontline and Other Employees Al 4R R Bt & B 50%
By Age Group ZEBAF
18-25 18-257% 3%
26-35 26-355% 29%
36-45 36-455% 33%
46-55 46-553% 21%
56 or above 565% 5 A & 14%
By Geographical Region 74 E 2 5
Hong Kong and Mainland China BAERFBE A 38%
United States e 42%
Indonesia == 20%

hiZiEEERAT 2018 FHEEEHRE
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2018 Social Responsibility Report (Continued)
2018 HEEEHRS (F)

The Group treasures employee’s talent and
is dedicated to providing a safe and sound
working environment for employees and
cultivating talents experienced in technology
and management. The Group strives to
provide its employees with a suitable
platform for developing their career,
professionalism and advancement. By
improving the remuneration system and
career paths, the Group expects to establish
a comprehensive incentive system based on
physical, mental, emotional and growth
motivations to carry forward the harmonious
and stable employment relationship.

The Group did not note any cases of
material non-compliance in relation to
employment, compensation and dismissal,
recruitment and promotion, working hours,
rest periods, equal opportunity, diversity,
anti-discrimination, welfare and other
benefits during the reporting period. The
Group strictly complies with national and
local laws and regulations, including but not
limited to the followings:

—  Employment Ordinance in Hong Kong

—  Labour Law of the PRC

—  Labour Contract Law of the PRC

CHINA OCEANWIDE HOLDINGS LIMITED Social Responsibility Report 2018
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2018 Social Responsibility Report (Continued)
2018 HEEMEHRS (F)

—  Government Regulation in Lieu of Law — EEREAGEMBENE
of the Republic of Indonesia and 2 AT 16 51 A0 ED E B A
Presidential Regulation of the Republic b AN 48 47 16 171
of Indonesia

—  Fair Labour Standards Act in the United — XERAFBIFHEX
States

The Group has also complied with the laws REBMETI T BTMES

and regulations in respect to the employees’ BRI E N EB L ERE

social security schemes that are enforced by TEIERBERIMOER - PEIE

the local governments in relation to BIMERHERE=ZM K& E

employee benefits. Housing subsidies have MANERBEBEEFEER

also been provided to the employees in the ERE R L EFER AR

PRC. The human resources department of B o

the Group reviews and updates the relevant
company policies regularly in accordance
with the latest laws and regulations.

hiZiEEERAT 2018 FHEEEHRE 17
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2018 Social Responsibility Report (Continued)
2018 HEEEHRS (F)

Recruitment and Promotion

During the reporting period, the Group has
set an annual recruitment plan to manage its
recruitment process. To attract high calibre
candidates, the Group offers fair,
competitive remuneration and benefits based
on the individuals’ past performance,
personal attributes, job experiences and
career aspiration. The Group also references
market benchmarks in determining its
remuneration and benefit policies. The
Group attracts candidates through various
measures such as posting information on the
Internet, attending recruitment seminars and
hire headhunting companies. The Group has
established periodicity plans and budgets to
run performance evaluation. It reviews
employees’ performance annually which
includes working capability, contribution,
advantages, targets and areas that need to
be improved. Employees are also appraised
with respect to their attendance, quality of
work, productivity, working attitude,
technical and problem-solving abilities,
reliability, communication skills and team
work, etc. The working scope and working
targets are set according to the evaluation.
The Group promotes and mobilizes its staff
to motivate outstanding employees with
positive job performance, boost the input
and initiative of employees in work, so as to
enhance the operational efficiency of the
Group and meet the needs of business
development. All the promotion should be
approved by the senior managers and based
on employees’ performance.
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2018 Social Responsibility Report (Continued)

2018 FHESFEHE (B)

Compensation and Dismissal

As talent retention is vital to the future
business development of the Group, the
Group constantly reviews its compensation
packages and performs probationary and
regular evaluations according to the overall
market environment, profitability of the
Group and employee’'s performance
the past. This ensures that employees are
recognised by the Group appropriately with
respect to their efforts and contributions.
The Group also gives discretionary bonuses
to employees according to their performance,
and sets share option scheme as a long-
term incentive for key management staff. In
case of any serious negligence, the employee
can be dismissed legitimately at any time.
Employees who are about to leave the office
should send a written letter to the supervisor
of the department and send a copy to Human
Resources Department and Administration
Department. Meanwhile, any appointment,
promotion or termination of employment
contract would be based on
lawful grounds and internal policies, such as
staff handbook. The Group strictly prohibits
any kinds of unfair or unreasonable dismissals
to protect the employee’s rights.
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2018 Social Responsibility Report (Continued)
2018 HEEEHRS (F)

Working Hours and Rest Period

The Group has formulated its own internal
policies based on local employment laws for
determining working hours and rest period
for employees. The Group strictly tracks
employees’ working hours through Staff
Manual. Employees who work at nonoffice
hours can receive overtime pay or
compensation leave. In addition to basic
paid annual leave and statutory holidays
stipulated by the employment laws of the
local governments, employees may also be
offered additional leave entitlements such as
marriage leave, sick leave and others.
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2018 Social Responsibility Report (Continued)
2018 HEEMEHRS (F)

Equal Opportunity and Anti-discrimination

As an equal opportunity employer, the Group
is committed to creating a fair, respectful and
diverse working environment by promoting
anti-discrimination and equal opportunity
in terms of all human resources and
employment decisions. For instance, training
and promotion opportunities, dismissals and
retirement policies should be irrespective of
their gender, age, disability, family status,
marital status, sexual orientation, religion
beliefs, nationality or any other non-job-
related factors in all business units. The equal
opportunities policy allows zero tolerance
to any workplace discrimination, harassment
or victimization in accordance to local
ordinances and regulations such as U.S.
Equal Employment Opportunity Commission’s
laws and Civil Rights Act of 1964 and Hong
Kong's Disability Discrimination Ordinance
and Sex Discrimination Ordinance. The Group
has set up a standard reporting mechanism
and equal opportunities policies in the
Staff Handbook to promote a diverse work
environment and the Human Resources
Department is fully responsible for the strict
compliance with national and corporate
regulations on assessing, dealing with,
recording and taking disciplinary actions on
such events.
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2018 Social Responsibility Report (Continued)
2018 HEEEHRS (F)

Other Benefits and Welfare

The Group has established internal policies
in offering additional benefits to employees,
including medical insurance, work injury
compensation insurance, life insurance,
travel insurance and long service payment.

Besides, the Group has also organized a
series of activities to enhance the coherence
among employees, such as Spring Festival
Tea Party, Potluck, Thanks Giving Dinner and
Year End Dinner. The Hong Kong head
office has also organized Christmas Party
and badminton practice for employees.
Welcome lunches are always provided for
new employees and coffee, fresh fruit and
biscuit are available to all employees. The
Group firmly believes that a harmonious
atmosphere in the office is essential to the
high morale and productivity of every
employee, and the organisation of different
activities could significantly help the Group
to create a positive working environment.
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2018 Social Responsibility Report (Continued)
2018 HEEMEHRS (F)

Turnover

A total number of 26 employees left the
Group during the reporting period,
contributing to overall turnover rate of
23%. The Group commits to inspire and
strengthens workforce regardless of their
age, gender and ethnical backgrounds, will
look into opportunities to attract new
talents. The annual turnover rates
(categorized by gender and age groups) in
the reporting period are as follows:

REERR - BHE26EEE
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2018
Turnover Rate bk 7 20184
By Gender ZR
Female e 26%
Male EERs 20%
By Age Group BESRAF
18-25 18-258% 100%
26-35 26-355% 27%
36-45 36-455% 22%
46-55 46-555% 13%
56 or above 565% 3 A £ 19%
By Geographical Region A E
Hong Kong and Mainland China BAERFE A 9%
United States =3l 36%
Indonesia Elfe 22%
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2018 Social Responsibility Report (Continued)
2018 HEEEHRS (F)

B2.

Employee Health and Safety

During the reporting period, the Group did
not note any cases of material non-
compliance in relation to health and safety
laws and regulations, and strictly complies
with national and local laws and
regulations, including but not limited to the
followings:

— Occupational Safety and Health
Ordinance of Hong Kong

—  Employees’ Compensation Ordinance
of Hong Kong

—  Law of the PRC on the Protection of
Production Safety

— Regulation on Work-Related Injury
Insurance of the PRC

—  Occupational Safety and Health Act of
the United States

B2.
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2018 Social Responsibility Report (Continued)
2018 HEEMEHRS (F)

Protecting Employees from Occupational
Hazards

All employees should be aware of the
importance of working safety to protect
themselves and others (colleagues and
clients) from unnecessary accidents or injury.
When accidents happen, employees should
report to the director of the department and
Human Resources Department immediately.
The Group also has established internal
regulations to protect employees from
occupational hazards and provided guidance
on how to prevent occupational risks.

Providing a Safe Working Environment

During the reporting period, the Group was
committed to maintaining a clean, tidy,
smoke-free, harmless, non-hazardous,
healthy and safe working environment. As
stated in the Employee Handbook,
evaluations on the working environment
shall be conducted to pinpoint potential
hazards and analyse the health and safety
risks our employees are facing. The Group
prohibits smoking and drinking liquor in
workplace (including the escalator and
toilets), cleans the air-conditioning system
and conducts carpet disinfection regularly.
Employees should be familiar with the
locations of safe exit, fire alarm and fire
equipment. The Group has formulated
different contingency plans to handle
different emergency situations.
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2018 Social Responsibility Report (Continued)
2018 HEEEHRS (F)

In the real estate development segment, the
general contractor for Los Angeles project
has established a comprehensive Site Specific
Environmental, Health & Safety (EHS)
Manual to ensure that contractors provide a
safe work environment and practices. A
safety environment shall be maintained
jointly by contractors, sub-contractors and
their employees and must comply with
applicable local, national laws and rules,
health and safety legislation and recognised
codes, standards and other external
requirements in the real estate development
projects such as California Code of
Regulations. EHS, site-specific conditions and
rules developed with the consideration of all
significant hazards and their risks, and other
items which are important for the safe and
efficient operation of the project must be
strictly complied and disclosed. The safety
and quality of properties are monitored at all
stages of construction by general contractor
to ensure that they meet the highest
standards. This entails a dedication to
stringent product safety standards and a
focus on health and safety issues in real
estate development practices. To ensure
safety in the power plants of the energy
segment, EHS meetings have been arranged
on a regular basis by the Group for the
training of subcontractors.

During the reporting period, no work-
related fatalities and lost days due to work
injury was recorded in the Group. During
the year under review, the Group was not in
violation of any of the relevant laws and
regulations in relation to providing a safe
working environment and protecting the
employees from occupational hazards that
have a significant impact on the Group.
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2018 Social Responsibility Report (Continued)
2018 HEEMEHRS (F)

B3.

Development and Training

The Group values training and considers it as
a significant means to improve the Groups’
overall operational efficiency. It has been
emphasized in the Employee Handbook that
employees are encouraged to discuss
training opportunities related to their job
skills and knowledge. The Group offers
comprehensive training and development
programmes to its staff to strengthen
employees’ work-related skills and
knowledge.

Specifically, the Group provides integrated
induction training for newly recruited
staff to understand its corporate culture,
business processes, work health and
safety, management system and group
development. For other employees, the
Group has held a range of regular trainings
and development programmes to encourage
lifelong learning, thereby meeting the
requirements of different industries. With
regard to employees’ roles and positions, the
Group offered individually tailored trainings
to its employees, such as taxation updates,
implementation on operating systems,
risk control management and business
compliance updates, which aims to foster
a learning culture that could strengthen
employees’ professional knowledge and
improve working efficiency.
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2018 Social Responsibility Report (Continued)

2018 HEEFEHE (F)

B4.

The Group also encourages employees to
attend external trainings for enhancing their
competitiveness and expanding their
capacity through continuous learning. The
Group has established its internal policies on
employees’ external training, stating that
employees who apply for external trainings
in advance can get reimbursed for the
training fee by the Group.

Labour Standards

In pursuance of the Group’s human
resources management system, national and
local laws related to labour standards and
rights, there was no child labour nor forced
labour working in the Group. No material
non-compliance in relation to laws and
regulations regarding prevention of child and
forced labour was recorded during reporting
period.

To combat against illegal employment on
child labour, underage workers and forced
labour, the Group’s human resources staffs
require job applicants to provide valid
identity documents before confirmation of
employment to ensure that the applicants
are lawfully employable. If there is any
unreal information, the Group will terminate
the employment according to relevant laws.
The Group has put child labour and
compulsory labour policies in its staff
manual to eliminate the labour risks. The
Human Resources Department of the Group
is responsible to monitor and ensure
compliance with the latest relevant laws and
regulations that prohibit child labour and
forced labour.

B4.
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2018 Social Responsibility Report (Continued)
2018 HEEMEHRS (F)

Bb5.

Supply Chain Management

As a socially responsible enterprise, it is
critical and vital for the Group to maintain
and manage a sustainable and reliable
supply chain that makes minimal negative
impacts on the environment and society.
Each of the operating subsidiaries within the
Group monitors the quality of its suppliers
and their supply chain practice on a strict
and continuous basis. Due to the nature of
the business, the office business involves
only a few suppliers, which are hence
excluded in this part.

The Group has a stringent tendering policy
to select and manage its supply chain. When
selecting suppliers, it evaluates supplier
capabilities through on-site inspections
conducted by its tender team. Potential
suppliers are evaluated in terms of product/
service quality, production capacity,
reputation, qualification, track records and
the social and environmental responsibilities.
Suppliers are divided into different groups
according to the contract term and
production capability for a more effective
management.
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2018 Social Responsibility Report (Continued)
2018 HEEEHRS (F)

The Group strives to reduce adverse impact
to the environment in its procurement
activities. The product quality standards
provided by the Group and the commercial
agreement with suppliers have clearly stated
the environmental requirements. The Group
conducts interviews with suppliers on
environmental behaviour to scrutinise
whether suppliers have any significant
negative environmental impact on the
products provided, the number of pollution
accidents in the past, and awareness of
environmental protection, effective control,
reduction and prevention of pollution.
Potential suppliers are required to provide a
series of qualifications including ISO 9001,
ISO 14001 and ISO 18001 and other
business documents such as business license,
tax registration certificate and financial
information for internal evaluation.
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2018 Social Responsibility Report (Continued)
2018 HEEMEHRS (F)

To lower the supply chain risk, the Group
has established a qualified contractor list
and evaluated performances of contractors
regularly. In the real estate business segment,
the Group has authorized the general
contractor to manage its supply chain and
engaged external consultant to monitor and
test the quality of construction materials
such as steel and concrete on a regular
basis. It also manages health and safety
performances of the contractors through
procedures and standards such as Site-
Specific Environmental Health and Safety
Manual, the Construction Indoor Air Quality
Management and Construction Waste
Management Plan. In the energy segment,
the Group has organised regular meetings
with respect to the EHS aspects, aiming
to educate the subcontractors’ leaders on
the knowledge in business operation, as
well as close monitoring on environmental
index and site cleanliness. In property
investment segment, the Group actively
promotes waste reduction per Domestic
Garbage Classification and Reduction Policy.
Proper communication has been made by
the Group’s management office with the
property owners and tenants. A 24-hour
hotline has been provided to reinforce timely
and effective communication.
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2018 Social Responsibility Report (Continued)
2018 HEEEHRS (F)

B6. Product Responsibility

During the reporting period, the Group did
not note any cases of material non-
compliance regarding health and safety,
advertising, labelling and privacy matters
relating to products and services provided as
required by related laws and regulations.
There were no recalls nor complaints
received related to products and service
provided.

Customer Service

In the property investment segment, the
Group negotiated on the lease conditions to
provide a satisfactory leasing arrangement
for both tenants and property owners. The
Group also approaches the tenants, hearing
their concerns and identifying the real needs
of them. In order to ensure protection of
customers in the lease contract, required
information contained in the lease contracts
and in any form of communication must be
factual, accurate and precise statements.

The Group has set service enquiry lines to
collect the feedback and complaints from
customers. Once there is a complaint, the
Group will keep customers in line with the
progress and remediation according to the
situation. The Group received no complaint
in this segment during the year under
review.

CHINA OCEANWIDE HOLDINGS LIMITED Social Responsibility Report 2018

B6. EmEF

REERA - K EIL AR
2 1A 2 B 10 P 12 ¢ 2 B AR 7%
MigEEL: BE BHE
REBEERNERZIERBED
BERTERBER AKEREG
A B AT R L E fm R AR TS - IRR
BREBNMRHEER KRS
B AR

EFP IR

IMEREDEHME - NEE
EREEGE UAEPEARE
IRUBENHEELH - ALK
B EAEE  RIESMFINE
B THREMANELRFE -5
HREFPEENTBIRE
HOKBFRBMRDHIOTTH
BRMERE  EELIEHE-

AEBECRIBRBERRR
REEFPEEMKGH - —BE
BRF ARERZRIFE R
5 A PR R Tk o
REBEFER  AEBL—2
FR L M AR AR o



2018 Social Responsibility Report (Continued)
2018 HEEMEHRS (F)

Information Security

The Group has complied with the relevant
PRC laws and regulations to ensure that the
rights and interests of customers are strictly
protected. The Group has built a customer
data storage system and only specific staffs
can reach the information and data. The
Group prohibits the provision of customer
information to a third party without
authorisation of the customer. The
employees are educated to enhance the
awareness of the data release risks and have
signed the confidentiality agreement.
Employees are responsible for keeping
business secrets and other proprietary
intellectual property rights confidentiality by
signing the confidentiality agreement. In
addition, the IT department sets restricted
connections between office and commercial
networks to prevent unauthorized data use,
export and copy.

Intellectual Property Rights

The Group has complied with laws and
regulations that have great impact on the
Group such as Patent Law of the PRC, the
Trademark Law of the PRC and the
Regulation for the Implementation of the
Trademark Law of the PRC. The Group has
engaged legal advisers to provide legal
advice on the protection of intellectual
property rights and arranged internal legal
personnel to inspect and prevent the
infringement of intellectual property rights.
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2018 Social Responsibility Report (Continued)
2018 HEEEHRS (F)

B7. Anti-corruption

To maintain a fair, ethical and efficient
business and working environment, the
Group strictly adheres to the local laws and
regulations relating to anticorruption and
bribery, irrespective of the area or country
where its business operates, such as Law of
the PRC on Anti-money Laundering and
Prevention of Bribery Ordinance in Hong
Kong. Foreign Corrupt Practice Act and
Money Laundering Control Act of the U.S.,
and Eradication of Criminal Acts of
Corruption on Law of the Republic of
Indonesia.

The Group has no tolerance with any kind
of corruption. Anti-corruption and Anti-
bribery Policy and Code of Conduct have
been developed as effective tools for the
Group to define and manage the potential
corruptive behaviour. The management of
the Group has investigated on any
suspicious operation relating to corruption to
protect the Group’s interest. All employees
are expected to discharge duties with
integrity and self-discipline and are required
to abstain from involving in any bribery,
extortion, fraud and money laundering
activities or activities which might exploit
their positions against the Group's interests,
affect business decision or jeopardise
independent judgment during business
operations. Provision for Anti-corruption is
stated in the contractor’'s contract, which
plays an important role in further regulating
the contractors’ behaviour in the business
transactions.

B7.
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2018 Social Responsibility Report (Continued)
2018 HEEMEHRS (F)

The Group has set up internal whistleblowing
policy to encourage employees to report any
suspicious activities including requesting,
receiving or accepting any forms of
benefits from any persons, companies or
organisations that might be injurious to the
interests of the Group. Employees who report
any suspicious misconduct or malpractice
should provide full details and supporting
evidence verbally or in writing to the Risk
Management Department, who will discreetly
conduct investigations against the reported
suspicious or illegal behaviour to protect
the Group’s interests. The Group advocates
a confidentiality mechanism to protect the
whistle-blowers against unfair dismissal
or victimisation. The Audit Committee
shall supervise the enforcement of these
procedures.

The Group strictly abides by all laws and
regulations related to anti-corruption. There
was no concluded legal case regarding
corrupt practices brought against the Group
or its employees and the Group did not
note any cases of non-compliance with laws
and regulations on money laundering,
bribery, extortion, fraud or corruption during
the reporting period.
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2018 Social Responsibility Report (Continued)
2018 HEEEHRS (F)

B8. Community Investment B8. #ERE

The Group has always been committed to REBTEBNORNEBAEN
fulfilling corporate social responsibility in the BITEEHERME LERE
operating regions, especially bringing MEEAZTENALT - KEE
numerous benefits to those who genuinely BEBHERMEERMNEF-
need help. It attaches great importance to REBDHETEBAER  HE
educational and local development. Policy SLHERIBHROBUR - BEMY
related to media, community engagement Kot [ B 88 - FEIRAT 4B 4 I2 IR
and donation has been established to T &7 88 B iR 18 5l A2
provide guidance and procedures on any FeN2EEME@EES L
activities related to social groups, non- AELESTRBMEARSRE
governmental organization, governmental BEH LT RIELT -

parties. Approval from various departments
and senior management must be obtained
prior to engagement.

During the reporting period, it has RBEBRAN - AEEEFERE
contributed to the following organizations 12 E R RA A T AR E
and events through active participation and BELER -
donations.

Form of Objectives of Resources
Beneficiary Contribution the Contribution Input
F@mA BERAEX ERME® BiR#EA
California Community Donation To support community Us$100,000
Foundation (CCF) project on the control and

prevention of alcohol and
substance abuse

mitEREess B B B RS RS2 R A 100,000 JT
WtRIER -

Central City Association Donation to the To support CCA that Us$15,000
(CCA) 24th annual treasures enhances Downtown Los
event of CCA Angeles’ vibrancy and

increases investment in the

region.
FARATHE BT E24/E SHERRTHERAES 15,0003 7T
[ Annual Treasures J28 4 & O HYJE 1 K 38 N &
i NiIEE -
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2018 Social Responsibility Report (Continued)
2018 HEEMEHRS (F)

Form of Objectives of Resources
Beneficiary Contribution the Contribution Input
ZmA BREX HEBH RN
The Asian Pacific Donation to the To celebrate the US$10,000
American Institute events hosted under  achievements and

for Congressional Studies Asian Pacific American contributions of Asian

(APAICS) Heritage Month Americans and Pacific
Islanders in the United
States.
EHTATHEH R BRTEBRTAETE EUEBRTIERATFS 10,0003 7T
g mARREES BATHEERNKSERE
Salesian High School Donation To support local Us$10,000

educational institutions.
Donation from previous
events were used for the
education tuition fee of
local families.
Salesian = 1% BR SR T A MR - DATE 10,0003 7T
EBHERAREE MR
ERNHEERE -

Pacific Asian Consortium Event participation and To support PACE which Us$5,000
in Employment (PACE) donation administers a microloan

program.
AL B ELVE SRR XFTETATREHRAEE 5,000 7T

— BB E RS -
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