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HSBC HOLDINGS PLC
ERERARAR

2019 E—FRFINT - HE

EETBIEREERR

léﬁ?u%&iﬁ%@ﬁﬁiﬂﬁﬂEHE’\J'r%‘iR‘F, E—RIIRES AHS. RMOBETIRITEAEARTEMNERE, TEHBRRKCEMZRNERRFE
MRHEE (HE2018FEE—F)

o FIEREERRIMIEFIEIEM31%, ER49EBET.

o FIRREEWAMEMS%. EFENTIEZERHEFREXHT, ERERA A%,

o FIEREMEEZETHE12%, M2019FE—FA0EREEE T HRIEM3.2%, FHEE2018H BIFERS5.6% (B2017MBSFEHL) WE. EFF
BTSRRI EEIRA T M EFEEENT, SABRASRERTHBREZ ZFIRIFY, ED6%.

o EREAB21EM, HEMI0%. BEBAER (£ EM220EES, EFI10.6%.

o LERE—MLLEE2018F12H31AMK LA 0EEE:, &ERI14.3%, EHERIFEMAIFRS 16BN FIFE7EER. HMAERMUBRNKEN
REREEBTLE, WHEHREREAT2010F MR EIBERE .

REGER

o FERTRUSEHEZBN I SSRERNMRENIHE. H2018FE—FH, TERITRUEEELERN T E SR E TSRS 7 Bt N
10%K11%. FEFITERRIRKE SEPEEBRNSRZNIREREES, 25 EA11%K17%.

o BEAZERERIBEEE, TMEFBERKATET. JIEREBINE018EE—FHMNT%, FIBREEESE018FENFHREI110/EE T, g
B2%.

o TEMEENERERREABFRITRBENNDERERRAT, 201058 —FMRFED 10K, B018FE—FIEM15%.
o REEPREEANEM, ZHEITERBNE2018FE—F EFH9%.

o EHBXEEBBBESEIGER, BNASESERBMEMNEBLREE. 2019F58—F, BEFRREEN, TEEFPHSMAKRBIER, LHE
ZERHMIR AR

HBHER T B %
HEIAILHILEEE
2019% 2018%F by)
BEXET HEER %
FIBRECER I FE 6,213 4,755 30.7
LR R RT A 6,350 5,800 9.5
FIBREERIREFE 4,910 3,738 31.4
ET ES %
BREARF 0.21 0.15 40.0
FREEERT 0.21 0.15 40.0
BREBREERE 8.20 8.40 (2.4)
BREBREHEERE 7.05 7.29 (3.3)
BREBRRSEHELACEREERE 7.02 7.25 (3.2)
R BER
RBENSERZERHE 20,082 20,013
RBENSEREABESEZEZBREAHE 20,177 20,118
% %
B RkEE 1.59 1.67
PHLERRRERER (FF) 10.2 7.5
EHBRERARRR (FF) 10.6 8.4
RS RER TR EZE 6.0
HMIRASREEEL T BEBNEIREDS . JIREENSHEHTHNETENRERERHREREXIEH, ifMARBEEREEHEE.
ERBEEEAGER
RTHEH
20194 2018%
3A31H 12A31H
FHE % %
LBmE— R E 1 14.3 14.0
TEiREE = 1 5.4 5.5
HEER EEESS
BEFER 1,005,279 981,696
EFERIE 1,356,511 1,362,643
BEFERGEFPREZBSH 74.1% 72.0%
REBEMEEE 1 879,485 865,318
1  ZEERFEEMFRS 9 [ &M TR r#liTHIEEIRELH. BIFFFRY, BHZHEARA (019FE—FRFNNTE) ATEIIHREERISHERENEESE,

EEREEXRERILEZGE.
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B &k

BB =17
HE 1 EEmEEE 26
EEITBERZER 3 AREE - REEH 29
PSR S 3 EREE-E 31
BIBRINER 5 Mgk - RHER 33
BRARTIEMERRIE 2 IR ERR 14 - FUBRELEBUACIREE 245 T WER - IRTKER 33
FAWERHE 15— FISRECEMEEE G MEE E R 36
FAEERBRHE 16— FIBRECEMEE AT HIR - HE 36
EERE 17 - ERARKEAIFRS 9B RHE AR HER 41
=5 24 2019FEHE—RKRE 42
1818 25 FERREE 43

EEEBARARS RS TE RN ESERITEMSIEERRNERETE, URE (BFLF) NER. SETRIENEEE S L5 785305
817, EHASHEETERALFETERMEE, FHEHMNwww.hsbe.com/investors,

e
ERRRERAR

BELERARNDZELERNT AR, AN EH. EEERUH. M. JeXMMRT EM, UARPRIILIEERRRBEREHER, AL
KBS, R201943A31H, £EEEE26,5908%ET, REHRRRERMRITHNERRBEEL—.
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SEITHAREEZER

HFIR2019F B R . JIBREERMEFBE018FE—FHE LA, TEZTERTERTRUEEREBMIHSMEBNBNBTER, UK
EXRENEFEE. AERALER - RFINETEEGEER - REFRPXEEM, FNHEHZERANERTEEREIHIERAS.

ZRBEREBHRBERGT. EEHREXNERAR EA EGRIREXREMES) , URHEIREEREFNBBEHEZERST, TERITRYEE
BERASAZRRNBEEEN. THEMEBNERBRANGSEMEIER, TEGENXIIRITERRTAEY, ERAEHEMHSER. RKER
TREATIGERNCRBUNEEZFRAREESNER FE—S b, AREERECHERELRENED, XTHIRITERTHRSHER, K
TEBTRAHRRRITER. REEBNESEBNTFIZERG.

E—RFIRES AR, MEMSTEETINITEESBIENERR. HtER, RMAFHRHKEERMERMNARRFED. AREERREBTH
B, BRMEBBEERAIMIZE, SETEEESHEM.

AL S

AR EEN R AR, MERRPLEEAMN SR EERREXNEBZHE, HYIREEEBEDNRE.

B %, SRELEEHNEIIMEREHNNARXAR—B. ANMELEREISBERNIRE, FRNEREMMT AN ENEERR,
AR EERBRERNER.

ENIREEH
ENREZTENMETIASHTIEZGREENEE. RMIBLEEFEREEEEERERN, WERHFLEMHEERBERRNERNRER, M
ERNTREBNERES.

HERNER

2019 E—FHBMBEZRNAELZ, EREEEXITERNNT. MEAR. AEARRBEQRMSNE, EMMREAET:

o 2018FHEMEFER2018FE—FHW R, THR2019FE—FHTMERRE; &

o RIHAHIRMEEGMER, RX2019463A31REHMERRE,

FTELS1T. MBAR. AEARRMENFMIMNEGTHELERBENRE AU EHHER, BREHERAE. ELMREMBLRNEEEREMIERRE N
BHBEROFZEMEE— SRR, NEFIRIGTANER [ EHREEE | &, RESESLBMRANIEESETINLRET, HER DRI B Rk
",

EXIEH

[EXIEH | ZIREEEMREEAMRTREBNERSS, —REBTHAIREENIER.
FI3EAIBERIFIRFETIN2019FF—F, 2018EFEMNEFM2018FFE—FHIE, EAEEH SEIREBMBENTZLE.
R RE - EXRANERIRE

HEXNFBAMNERGRESRIFAERREN—ELRZY. KENHNERMTMLE B BENEEEZN, AMERAERSEEE.
MIREBER

SEITHAERESEEEZRTHMMBNRET, RARIKENA2HRRIMS WRIEEELEREE.

SEITHARNEEEEZE T HMRERIES HRERFTEETEE), QFRRKEBRBEETON. RIRIFRS 8 [BXMA |, MIKEBRTZ
IR RIKEBNEEHETELEERRHRIFERE L EETIME, SRABRXACKERRAREBRENSEWIIREELEDIIMR. ik, &
FHZIFRSHE SRR EZTRFEE.

SRR R ETRAE XA BN EIR 2. IRRRERS D SRR Z AN IREEZE  HRHRINEBEIBRET, UHSE,
EEEHERZEANER
BRERERTR ORI EE RS D HEREWARANT IR, RRTEREEZFERBRARTRANREE,
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FIBRELMEBLAT R 2 AR HER

BETIIHHLEFE

20194 20184 20184
3H31H 12831H 3H31H
FHE BHEET BHEET EEESS

LLON
FIBREE 14,428 12,695 13,710
HiihE 75 (656)
EPNELE] (22) (129) 142
- BFEEE — 7 —
- HE. WEBRRMERCRE — (29) 112
- &RMTAZ AREEE 1 (22) (95) 28
- BEXIEE < EEIRE 2 2
BR 14,406 12,641 13,196
BHEERARE B EEREREEEH
FIBREME (585) (853) (170)
EEE (10) 18
g (585) (863) (152)
BEXH
FIBRERE (8,222) (9,144) (9,383)
EEEE (55) 446
EPNELE] 159 265 1,123
— REEMREX 2 53 61 126
- BPBEE) 56 (16) 93
- HE. WERRMERCIRE = ®) 2
- RESKREARSEFFELBERBAAR — 228 —
- BAAREREMERBRA 50 15 20
- BAEBREEREAN MR REE — (24) 897
- EXIHEZ &HERE 3 (15)
sl (8,063) (8,934) (7,814)
REHERERARFIHR
FIBRERE 592 558 598
EEE 13 (28)
2R 592 571 570
BRAEIRTAE
FIBRELE 6,213 3,256 4,755
EEE 23 (220)
EAKIER 137 136 1,265
- A (22) (129) 142
- EEXY 159 265 1,123
AR 6,350 3,415 5,800
EFRR B
FIERELHE 1,005,279 981,696 981,165
EEE 5,923 (43,391)
AR 1,005,279 987,619 937,774
EFRE
FIBREHE 1,356,511 1,362,643 1,379,679
EEE 7,573 (55,166)
SRR 1,356,511 1,370,216 1,324,513

1 BETETRASHPTEERBENR ELEEHREZ LA EZE).
2 BIERREELEEFEERERE S, ERERT S IEERIT (BIFRERFL TEE) HIREREE BT FNIERE ARG
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MR B T

RIRPKE TR TR 248

BETIIHHLEEFE

20194 20184 20184
3A31H 12831H 38318
L ESH HEER BEET
EERERBIRFE / (EH)
FERITRUEER 2,231 1,354 1,876
Tis&mt 2,016 1,676 2,030
BRIKBITREAT IS 1,639 704 1,640
IREKFAASRIT 98 60 111
pisE Lt 366 (379) 143
st 6,350 3,415 5,800
RIEYRE EE
HBETHEHLSTE
20194 20184 20184
3A31H 12A31H 3A318
BHEEX HEER BEET
FIRREIERRBIATFIE / (5D
B (14) (1,559) (18)
M 5,006 3,951 4,768
R R ALIE 465 399 437
deZEM 379 290 (596)
KT EM 377 175 164
485t 6,213 3,256 4,755
AERERRBIRTFIE /(B
B 69 (1,402) 134
TEM 5,040 3,974 4,662
PR RALIE 466 401 431
dE3EM 388 294 426
RT M 387 148 147
i8at 6,350 3,415 5,800
LT REFIRIRKER RIMETIRAVEARERRAIFE, UHR T ARSREEENTR.
FIBEAIERFNERE SIRIKEFB R HE 2 FIBRE HEELCAR%E £ EEER.
L
2019F B —FBU2018F F—FELE; - FIBREERR
Bi20184 S — L 0T BRECE R TR AT FI & 8D
BETIIAYLEE
20194 20184 k=31
3A31H 38310 20194 FE—FHHE2018EFE—F
ELESH EEESS HEXRR %
N 14,428 13,710 718 5
TEHAEEE% (585) (170) (415) >(100)
BEIH (8,222) (9,383) 1,161 12
FEIEE R A E A TFIE 592 598 (6) 1)
B EETAE 6,213 4,755 1,458 31

FIBRE AR RITFIE

20195F E—FHFIRREERTIBIFIER62EET, K2018FE—FHEMISEET, BIER31%. BREMRTFERITRYEEEEHEETEERITE
BHWEEAREREEERME, SEUEAEMN, URIHeHMEBETRRESETELBNEEREREBNER., UAEREERKRITRELT
BEBETHTREER. FERESHEREZENTEZE, UREGEPLE0I8FE—FERBEFEHR AR, BHRHEMEEBIRANT
FMEEFTEBREENERNPE. I, ERTEETERITRY EEEEBMN IHEMERN2019FE—FEHEMNL7TEETHEFNE.
BEIHREPL12EET, RREXEBNAFMEENFE, HAR2018FE—FTHHFORIEENEESERRC MBS REFIEET. Bl
MERER (BEREASFRITRS) BRESTHIEM, WET ERIMSEE. o, RAEERAREMERREESEM, EhRERENT
B ERMERIIBELAEE.

BN REREBNEASEBHEIVEET, URTFNERREEE(ERT, BRIRAFIEEMeRET, HBIE5%.

FURREIEWA

FIBREEIN N B144EETT, B2018FE—FEmM7EET, BIBA5%.
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FIBREEWNFIBIREE T F &R EEREET, BoOREREENEFIEENFEBETHRHE.
BN RERREEERERNRENSE, WABMI2EET, BIES%%.
FIEREERAIEERL

FIRREERHIEHIEAROMET, B2018FE—FIEMEERT, EhIHeMERNIBBLLAEE, RIR2019FE—FMHEE, M2018FE—FR|
SRISIBENEER. tbSh, 20196 B S EFOMEIERIRABEIEERD .

MR R R E AR .
FRREEE X H

FIBRE S LT HABMEETT, B2018FEE—FFPI2EER, RiEAL2%, FERMEGEEEN SIS EMEETREAEBMNEFEEFE
10f8%7T, EPaE018FE—FMAEREEETRMNMMBRAXX L ERIRETAEBRR . BNEEIEHERMNPEMREBHEETHEM, )
RERREMINMEE X BT, U BRSO HRE,

BTN REXHBREHREZENSE, SEHEMARRET, HIEA3%.
FIBREEZ BISHER AR ARFIE
REBEARIRFIREENER6RET, AMERFTE,

L]

20195 E—FHL2018F F—FELE: - FZREER

HL2018F E—Z KRR IATI AT F I 22 2N

HETHHALSTE

20194 20184 -3 1)
3A31H 38310 20195E—FHHE 201845 —F
EL ESH EEESH ELESA %
LON 14,406 13,196 1,210 9
TEHAIEEEL (585) (152) (433) >(100)
BEIH (8,063) (7,814) (249) 3)
FEEEEREEATFE 592 570 22 4
FREIRTFIHE 6,350 5,800 550 9

RERERRRIFIR
IREREEENE, REAFIBER64EET, K2018FE—FEmMeEET, HIER%.

B2018%7H1HE, MREMETENMS HAASHERSEE. BN E2018FE7H1BRIRAIAS 29 [ EMERSE T MRS | MEE, UR
RIBIAS 21 [EEREHZ L | EFNER, 2019FEFE—SFHBRIEHIFIERL50008E7T. MREELERETERENSZENWAAEANEE, EmK

LD ON

AR B L4485, B2018FE—FHEMI2ERTT, EIEH%, RRFERITRMETEEBN TN SMEBNILRENNFE, HIREEM.
BRIKERITR EAT IR E I L, TIRIKFAASRITE BN RITBL . ORISR ISAFIZENRE.

o FERITRMETEEBRIBANEMSEET, EiEH10%, TEREFFERITER, RREXNERERER (TERERERESE) , URF
RIEAEHEERME. WEEBEBRNEUAER, TEAR019FE-—FHEIREERZRSEANTIEZELSLERT (2018FFE—F: THHE
4,000 %7T) , BEISBEWIREE RO HBN TR, 2018FE—FRIFRKFEH.

o THEMEBRUAEMMERT, EIBEA11%, TEZRERKESCEEER, NETENERCERRE (FEMREALLMRE , UREENTY
HERIER. Ik, FERERERNBUAREEGEERM LA, EAEKEERERBARE. BRESRBMEEBHEUALA, NEERER
BRBANLF .

o RIKRTREATISEBHBNEMLUEETT, BIEH3%, ETEEEERESHEREN—BEFEEHEE. BRESETERESRBMIELR
BN Z B R P RIEBIM L. FEE TG REM, RKEZNMEEROBAT LT, TERBDREILIEREMN . REKRITE
BERATER, RER2018FE—FHWANBECXEREAMILE, MRKEATHEERNEARETSNTAREZEERE PR 5EEHRL T
TBE, MERRSERIEH AR 75— TH1.068 35 STV SEA I TRk SH

o IRIRFANSRITERPWNELDL7008ET, HiEH4%, TERBEE, RREMAEENENHTREVUNBLHOFE. U EBRHEZMNEREAN
RECHERWNEMETERIHRE, HEPIBY NFHELRZZWNRD PR,

o DELHASSENEENEIR2MET, TERMRPAMELHUNEM, HHER2018FE—ENHFAE—EHRERNESRBIFRS 9l &
PIE | WREEHSERE, FRRTEMEMEBMNL77EETEL. EAFEEFREEMNREBERRG T EENTF 2225,6008 X TR
SRR,

ERERAERRS
AR TAAMEERAROEET, WmiRER, NECHERNCXEFTE, TERARE. FAFEHURELOBTRRAEMERITESREL,

TEHEHIBRNEEZT TIE R E:
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o THSRMER GEM3EET) , HEETERARENIREERITHSBC UKELHEFHRAMMERS, UKARMKEE B /B RRRERMREMN
. ENRTRIIEEIRRITAFIEM, RR2019FE—FE RS EITEELNFEER L, M2018FE—FRIFSHBEEE; &

o fEdUL (EMIUEET) , FRREBRAEEASHEBNEEIRERL,

FERITRUSEEER. BRBITREATISEBIIRKILARITEB AR B EEIARM2018F E—FHRIBILBABMIFTE.
2019 E—EMRERHERAXGE FEREETEN B S £0.24%, M20185F5E—ZR1%0.07%.

BAmEEET Y

AR E T M ABIEET, K2018FE—FM2ERTT, HIER3%, EhEEIMIGKE WMUEXL) , TERATERITRMEEEEBRNT
BERERAEINEBERMENTEIRE, URSRRKERHEFRITRIBHOFHERA . b5, HERBF RIS T HIMEmIERT.

R EISEE R A E A RIFE

AR S ARINE A6ERET, B2018FEE—F A2 2008%T, AlEAE4%, TERMEGZBRITROERAT ([KZi@ERIT] ) AE
.

BIAX L

2019 E—FEMEBMER21%, RN2018FFE—FH21.4%, EREA2018FE—FTHHFEIF—EFIRNEETENRAS, E2EWFIEHA
SRR TR R P EHEEH.

2019E —R B2

EEEEN2019F5A3AER2019FEE—RREASREBMO.1IET. E—SHERRE (BFILH) TR
FESRITRMEEE

20194F B —FBU20184F F—EL 8 - RRAEEE

EREHLABRANER

BETIIEHLEE

2019%F 20184 20184 25
3A31H 12H31H 3831H 20195F E—FFH 2018 F—F
2 HEET BHEET BEET HEERX %
THET 3,870 3,944 3,494 376 11
— ERERIE. REREX 2,197 2,328 1,786 411 23
- EAEK 1,673 1,616 1,708 (35) )
%18 433 418 551 (118) (21)
=R+ 789 723 694 5| 14
HAEAER 1 451 475 463 (12) 3)
HEEHE 1,907 1,129 1,768 139 8
- HEERNH 2 855 673 1,019 (164) (16)
— HIETHERESR 793 207 479 314 66
- BEEHE 259 249 270 (11) (4)
HAoth 3 194 62 181 13 7
BRYETE 4 5,971 5,135 5,443 528 10
et REXRIEAREEFITERENBHERALBERE (FFR) (%) 221 — 23.1

AR ERFI3E.

AR RRAIAEA22ERT, $K2018EE—FHEMAMESET, EIRE19%, RBEERITEFNUANREEZEBERMFAZSEHWHBINEZEMER
58S, ERAEEHTSHEREBNENMIEHE, URLEMNRERERTEBNAEIE. EPMoEE LT HIEMFARE.
ZIAFWMNA60EETT, EMSEET, #HEIEA10%.

FERITERNBANEIBET, EMMEET, BIEA11%, RRE2018EE—FHHE, FRAESER200EET (BIEA3%, THEAERME
), HREXTERI00EET (HiEh%, HRIEREMFENRBER) , MAX LA THIEREELE.

HMEEEEBNBASLMEET, BMUEET, HiE58%, KIR:
o FIETRMEEREBRBNEM (EFAMEET, FiER66%) , KB RBEFNTELEFRAEET (2019FE—FHISHFAZELUERT, ™

oy FHIEH LA NI B i SE:
o HEEMDEBNEL (TH21{EXT, BIEA16%) , FER2018FE—FmMNERTRNR2019FEE—FFEHER.
20195 E—F MR TR EIEMR EME AT EFEL.33EET.

IR AHEEIARASMRET, B2018FE—F EF4%, NEEMFERERAZE, EXERESNEEERNARE, EFERMETHES
33fEEE.

EERREEX N A3BEET, EA2ARET, AERS%, TEFHETHMBR LA (AEIEEM) , URKBERENIEREENZE. BN
2019 E—FHEMETHEUTHERER, LEERANIRETFEREN. RAITEERENEERAHME.

EEIERARAT 20195 E—FRBFIAT 7
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Issm
20194F FE—F 2018 F—F L& - 4B E

EREHLABRANER

BETIIAHILFE

20194 20184 20184 2%
3H31H 12831H 3831H 20194 F—FIEY2018EE—F
2 BEET EEESS EEESS HEER %

RIKE 5 RAE 473 457 448 25 6
FERER 1,360 1,339 1,262 98 8
RIKEGER 1,508 1,534 1,292 216 17
BATBER. RERREMEL 5 580 385 533 47 9
B RE 4 3,921 3,715 3,535 386 11
Tt REXEERZERITHENESEBRARRE (FER) (%) 13.9 — 155

AR RFI3E.

SRR FIE 20185 T, B2018FHE—F ML 14008 KT, HMiEH1%. FZNBAERRMIRKESERE, FEMERMRKEZLME=S
HEBRRRFRE, MEHEEH2019FE—FRMETRIN—IRRE EFRIRERE) FMEMREEENEETHEIREAR. HEMS, 201845
F-FHNARERIRKRIKEEEEBE.

AR RIMEET, BMMERETT, EiEA11%, RBETEERMBESFGER.

o RIKEASEWMEBRMWNEM2MERT, EIER17%, MAMERKGER. UAERIEREARFESERME, URXBEERANEERRFT
HEER. FERERERNBAERUESET, HIER8%, RMRABIER / MENHSEEGBER, ERIREERENZEMRE. I,
IRIKE 5 R ALE E B EM2,5008 X T, BIRR6%, RERTEMEEE EARREESEN, PRELENERBATEER. EtERHD
WINTRERISFHIE, $FRIRRBRT SMEHEFE2,4008 % T,

o THESMEBUNFERGSEZERNER, REBMEEMIESZATIZS HIRS%M6E%IGRS, M. BUM. SREILIE. HT EMFILEM
FHAHISEESRT .

TR RRA B2EET, M2018FE—FRIRSREIFHELUESRT, RERHSBC UKNREECHEZFAMNAREERLEN, URERE
BB FREIE RIS ER. Ioh, THENNTEREREATEE BN P EMNEITERREERE LT M.

RS EHRBITEET, EMUEET, BIER%, RREREEMNFAIMBEXN A, ZAHRTEERHERAE S ERMIEE FRITRSB
UEmUEET) , ERFIEASTFHREMERENR.

BIKRITREATIS
20194E B —FEL2018E S —F g — (S /E

EREHLABRANER

BETIHEHLEEFE

20194 2018%F 2018%F k=31
3A31H 12H31H 3A31H  20194ESE—FIHE2018FEE—F
2 HEET BHEER BHEET BEET %
BREKEA TS 1,741 1,108 1,833 (92) (5)
- EREMR. IMERKZEESR 1,364 891 1,422 (58) (4)
JNEE 698 607 718 (20) 3)
Flz= 490 210 455 35 8
58 176 74 249 (73) (29)
- BRE 377 217 411 (34) ®)
IR 478 488 463 15 3
IRIKERIT 935 943 1,026 (91) C))
BKESER 687 684 610 77 13
REKE 5 REhE 211 199 189 22 12
BERE 84 (61) 70 14 20
FERESHERE 6 47 179) (61) 108 >100
Hi 7 (115) (99) (176) 61 35
e 4 4,068 3,083 3,954 114 3
Tt REAREERZESRITHENEGERARRE (ER) (%) 11.3 — 11.9

HHEESZAEL3R.

AR RLI6EET, KBMR2018FEE—FTHKE, RERVNEREIHENERIRERE. RRETHERSRIIFRED, BIELHK
TR B — M IHH TRRGERM T ISEENAFE, RAINEBENARFRE.

ERE AN BALBRTT, EBMUEET, EIE53%, ETEaEEERESHERBNATEEBHELRET. 2019FE—FNHFTEEREEF—R
EFHEE, SRMIRRRITEBN2018FE—FMEMRBHIART.

o BMZGZFITERNBALERER, HHERESCEEEBNBAN EFUEET, A1E513%, HHFRIFHWANILML5008ET, HEIEA3%, T
FEEARFHESIEMAFE. REKEFRAMEEBORANLA (GEBM2,2008% 5T, EIER12%) , TERBHPREILIEFEMN, REZH
BIPIERRAE R, MEMEMERERIRD

8 EEIERARAT 20195 E—FRFIAT



o BERTEBOUNTRUBET, MBS0, RHM016FSE—FLEUNEMNNE. FHOSREHAAHIONE, UREHRTESED
23

o RIREATISEBNUANTIREUEET, KIER%, REREFXSEHEE, FAREERREER, BRIKEHREEH—HL06EETH
HEAERE T BT AR EH .

AR TEEMEHIRK 54,0008 £ T, #M2,3008 % T, 2019FF—FRBMES T EUREE Wt EERAIEFE.

RS E N B2AERT, EMUEET, BIER4%, BINREAEBERERME IR FENMEKFESEEARESINENRE, URERE
B ENEIEMSS ST BT

BRERPAASRIT
20194F F—F 2018 F—F L& - 4B 4E

EREHLABRANER

BHETIHEALESE

20194 2018%F 2018%F L1
3H31H 12A31H 3A31H 20195 E—FHHE2018EE—F

2B BHERXET HEET HEET BHRET %
BEBN 184 162 204 (20) (10)
e 97 93 100 3) @3)
F 121 126 120 1 1
Hith 48 44 43 5 12
BRUERER 4 450 425 467 (17) (4)
Tt REXEERZFERITHENEGEBRARRE (FR) (%) 10.9 — 12.3

AR ERFI3E.

BRI A 59,8008 £ T, #2018FEE—FTH1,3008 £, HiES12%, TEZEFEREHNEMNTE, BEMBBRHSEIE TR (B
BERMEELENEBERERIRE) RO,

RN RASRET, THL7008%XTT, HiER4%, TEREFMEREMENERE, ARBATERNRL, MEBIREBEREMINE R
8.

REWANS2,0008%T, BHP10%, TERSHTREMNNEFRZSEEHRLD, EAEEEHREMNFEERBNEMETESIRE. S20185F5—F1H
e, FRBAKRBAERAE, REREMNSERFEREREMHRMER, HEBRRY BREFASEBNTREMSEZWEFTITHE.

M20195FF—%, MM TI100RETMFNLESRNIEE, TERETMREM.
FRETRIMEEIBR R2008 % T, TEREREE. 2018FE—FRISSHEIFIHE00EET, TERBERE.

AR EE X H B3 5ERET, THI0ERT, MIER3%. XHBEVETEERMEBS B SHERENT LB ERIE. BRIBIRE M & HEE
EBERMERIREEH A EFATHR I,

s
2019 F—FHI2018F F—FLLE; - KL A
B HEAERNNER

BETIHEHLEEFE

20194F 2018% 2018% 7]
38318 12H31H 38318 20195F E—FIHH2018FF—F

Fid BEET BHEER BEET BEET %
R R E 9 326 304 (21) 347 >100
BAHE (71) (12) 4 (75) >(100)
it 10 (259) 9) (186) (73) (39)
WEWITRE 4 (4) 283 (203) 199 98
Pt REKRIEE R ZESSFITHENGERABRE (FF) (%) 6.7) — (2.5)

RS HIEL3E,

ERERBETFERMERT, BW2018FE—F LA2EET.
EREI N B B4008 £ 7T, 2018F E—FMERBWALAR2ERET, KRMHRMEELBIBNEN, BHREEESREMBNRD RS HE,
R R E LRI 5326185 T, 2018FFE—FRAE2,1008% T, EHEE:

o 2018FE—ZERMEFRBFRS 9 [ €M TR | FREEHMHHRE, HHRHEMELRIFEETAERNL77RETBRTERR;

o 2019FB—FNAEKEEFEES,0008%E T, M2018FE—FRISKSTFIEEN6,4008 £, HEHSHMEMERATE T A RABHRAIERE
REMBEHEH AR &

o LEAMBEIBEBRMEAN LA (EMN5,3008E7T) , TEF2018FEFE—FEFIIHSBC UKERNAA EEBENEBREME.
BEHAKANTE GRL1ESET) , RMEKEAERES AR EREEERNEL
Eﬂﬂ%ﬁﬁd&"‘l{%%i, FTEARAREBHEERT T RENAFEE, TRMRBESHRANSEAFREELEEEE S EL RN B ERIETEE
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R TRAME R AR R6008 X, THEMEHMASHER, M2018FE—FMHEIFIRAI%8,4008 £ T,

FEREEEX N A2EER, BOUEET, HBIRESI30%, TEMR2018FE—FHNHFEIEM2017FRKBERITHEERMZH4,1008£TT. LI,
SR HMAE AN ERTE2018FE—FRHD

AN TSRS B6EET, BM12008ET, FiE5E2%, BEEZKEIEBITHNEEH.
L
20194F F—FEA2018F B PUFLL & - FIARE ML 48

SL20184F FMFLL B0 FIRE LSRR A FI L)

BETIHIEHLEFE

20194 20184 25

3A31H 126310 20194 E—FiE2018EEME

BHEET BHEER BEET %
LON 14,428 12,695 1,733 14
TEHAEEE% (585) (853) 268 31
EELH (8,222) (9,144) 922 10
L E REEATFE 592 558 34 6
BRERTAHE 6,213 3,256 2,957 91

FIRREMERRTRRIFIE

2019F E—FHFIRREEMRMATFIEH62M8E T, B2018FHEMSIEMI0FRETT, EIER1%, RN EAMBEEIHTE, TEREZ20185%E
MEPHFEERERITHESIY. BREHERATERTE, 520185 XN FAIGRERLETRBREZAMNER.

MR SRR EEENSEE R EATRE NS IREERN.
FUBRE WA

FIRREEW AN B 144E KT, EMI7TEET, #iEA14%, TERBRRKRMTAREATHEBRE TRKEATSERMFERITRMEEEEBRIETHY
EERERIWN LT,

FIEREEWARIEIREE AR EBREERUERT, EREXEENTFIZENFHEIBERTABIRHE.

BTN REXNBBRERREZRNTE, WAEMsEET, EIER14%.

FIEREETRAEREL

FIBREEFAHEEIR R R6EETT, R20I8FENFFHIEET, TERBIHEMERBNEE, EXRTERITRYEEEER.
M ER A & R B SRR .

FIRREEE XX H

FIRREMESE X N A82MERETT, K2018FFEMFRLIEETT, BIER10%, TERAN2018FENFHSRBRITHEILIEERT. EXHENSA
FIRENEEALERT, ENEHREERNTAZEURETABURE.

EXIEEGIE:

o 2018FEMFEFERMBAEEN TFUZBERBBRAERNEETERGTERR.

E IR T FIIE B FkEH:

o EFFBIERTEIXH5,6008 %I, 20184 RIS EIEEEL 6008 £ T,

ENREREERERGEEENSE, SETHRDIUERT, BIER10%.

FIBREEREALE & S R ARFIE

REBENATIRELEWR AR ET, HK2018FEEMFHM3,4008E T, BIRAC%, TERMKE DK RITHBIEM.
BN RAFHNERIGEERLI008%T, REMWS AR TIBREEWIEM2,1008 X 7T.
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L
2019 —FH2018F FIELLE; - LA ES

H120184F U L AR R R TR A 2 EN

BETIIEHLEFE

20194 20184 28

3H31H 12310 201945 —F1EE 20184 HMEF

BEET BEET BEET %
L/ON 14,406 12,641 1,765 14
TEHAEEE% (585) (863) 278 32
EETW (8,063) (8,934) 871 10
FEEEE RAEATFIE 592 571 21 4
BRI 6,350 3,415 2,935 86

ERERBRIFE

REGREEREAE, BRRRFEA648KT, KR2018FHINFEM2ERTT, BIEH86%, REMAEM (EFRRERKRITRELATIHEBNETE
SRITRYEEEER) . EEXIHEL, TERANR2018FENSTHHFEBRERITHE L, URRREEIRKED.

ZRFRESMHBRE T RIENTE, SAARRIHERIFIER3,5008%T.
CLEEL 2L O
RN 144K T, B2018F EUEEM18EETT, BIEH14%.

o REKRITREAMSEBRWUANEMIORRETT, #IEA32%, TEZRERUELATHER, RRARABFREREFXSESHBREFMEER, M
2018F EMFRITIHEENAF. ERTAE-REERESHEFRZN A EENFE.

o FERITRUSERERIWUANEMSEET, HBiIEH16%, NHYEERERUANERAEE), TEANTEZELRAGHETFE, HETRE
ERBNEZEM. REERDHEATE LA, TEZERTSETNEHMER. TERITERHE, ERERRERBRINIZERSERE
KA.

o THSRMEBNBAEM2ERETT, EIEA6%, IREEFRNGEIEMLIRIKREAT HERE RN MBI EFHETHEER. 5, WAEMIF kRS
BE—IERARESHEENEFEE, URKNTENN—EHEEMNE. BRHREHRBMELERNEERERERRNBEABHIRRE S EEER
BIMN B B4R 8H o

LR EEH A T IR E FrER S HEEH

o EROHBATEMEET. RIBSEMRESHERETEENTFZEL20ERT, URR2019F1F1ARMIFRS 16 [ S | WREER, &
ATEEEENTIHEE. RAEHANBATEY, TERHEASHSER.

EERETRAIERES

SRR EAKL ROEER, MAMEER, RERR2018FENFHEFAIEMRRERLEN AR ZEMMEES, URMEMOHT e
BRFERERNERS.

FEEREE R

R E T HA8EER, HOMEER, HiER10%, EEAN0I8FEMENHFEFERERITHELHIESRT. BEFFTRILIEXE, K%
BETHIEMUEET, EIEH1%, TERRERTHMMMSE I H EA GEM2AEET) MIXFEER, BRI WIRERIEAEETHIRE.

201943311, HERLBIESEMNIEE AE5238,359 A, #2018 12H31H#EM3, 141N . HIEFTEREHTERITRUSEHELEBURT
BEMERERTEIMNIRE. W2019F3831H, GHEEAEA10,278 A, 20185128 31HEH 576 A

SEREBHEREHRBNSE, CRELET N8 1008ET.
ERBEEBERAEATFE

(R LIS A T B6MEETT, B2018EEMTMM2 100BETT, WIEHA%, KA HEBRTHREEM.
BEAME - 2019383120185 12A31 HELE:

RYIBREMEE, SER2019F3A3AMEERER27EEXET, HM1,009EET. REEEREEFH, SENEEEEEMB66EET, RIR
EEEKER, LTHEETM.

EFERHEFREMELRHRT2% EAZE74%.
EFERK

FIEREER FHM EFA236MEETT, FHiER2%, ETAEEEREZENAHFESEET. REEEREENH, TRFEREMI7TTESRT, #iEs
2%,

EFERERIERBTM (EMI0LERET) , BIBETERERKMARITER GEMI2EET) , LHREFE GEmM25EET) , HRLCHARE
FEFMPERRZSTE. IHSMEBMRRRTREATBEEBNEFERITE LA, SRIEM29RETRIMEET, KIRFERPUFHEHEENTNE
BHERNZUERT, ENGHERLEA. TERTRMSERERNEFEREM27EET, TEZREEFE EMI7TEERT, ERABFERESE
HEEAERAENEE D FRM (EmeEET, FREMFHETIMEETER) .

EUMgE FERIEMme7EET, LHEHSBC UK (EM35EETT) RBFERMER EmisEEr) , RRERBRMTEIRELENMIRBER. &

MEEEBAREREHSBC UKEEEXFHEMER, TEETAECERHAYNESRF. BUNNEGIEE, TERRREEERKRITRERTISE
BHER.
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EFRE
RIPREEENBEPRIER L 61ERET, ETBEERREEENAFNHETRET. REEERLEHYE, BFEREMLS137ERXT, RMiEH1%.

DN EFERIET RS8R, TERBTIHEMER CBLBEER) MRKIRITREATISER CRL4MEER) , KIREERBERERRR
BIRIE, LERETARTENM, REERFELHHKIERE. FOMREREFENBERRES. BLBBERTERITRYEERLBNER
(EFtarEsEsn) Frifitd, TEARERFNNFRRSIESEFEERAN, FHRHEREER, HRIZETHELIEMN.

FEEMBEFRANE T GRL42BET) , TERERKBITREATIZEBMLEESRMER, DRITHEERTMIIEET, RKFHEERE
MERERERSD, LHEFHEERZMERMRE. BORERTERTRYEEBEBEPRANER BM0EET) ik, REUEEFIE
R RABHRNFEERANESIEM.

BRI R E

20194F3A31 HAEBEME R EREE SIS, 795X, M2019FE—FWIBM142[8%ET, EFAERAEBHREZENER2EET. FFTRER
HREZHENI0ERTEREERAR:

o ITH&m. RIKRITREATE, URTERITRYEEEE T RREBNERRZAFELM, FERZMEEE LA 106/8%T;

o EMEIFRS 16 [HAE | HWRER, REEERAERINAEERISRET, BEMEEETEREM; &

o DEAOLKEFBNEIEMEZEEELEN, EXPONREMERE EA1TEET.

EiREE A TERTEBAHIEFT R RS : BB (458%EmD) « TSR T (7EERD)  BEEH GRXER) , UREEERENE 2F
x5 .

B2 R R

BETHIAHALEE BETIIAHLEE

20194E3H31H 2018438318 2018%12H31H

BHERET EEES BEET

B Rz 7,468 7,456 30,489
MR EEFIE 1,902,912 1,812,194 1,839,346
% % %

Pl 2.89 2.55 2.70
B BERA (1.53) (1.02) (1.21)
FRE 1.36 1.53 1.49
B S EE R 1.59 1.67 1.66

EE2019FE—FMEF SWEEER1.50%, HBZE2018FIEFEMALETR7ERS. KIBHRESRA EAERL, TERETMEFIRIERR
A, BAAWER EAI9EARRETHSEIE, TEHRASHBENNERSESWHEEER, UREFNEE EF. 2018FMRES @R
TP RIEERERMNAFIRE, BR2019FE—FHREENEHTE.

BHREZPRIERALFH, ES&RAEMI2MEEL:. tTIRIMNEE, RMEBNEREFNIERESHSEE), HEERHNSWERERMEERNT

FEE, SEEBRATS LA, TEELERERARETEABHBMMRAEMERH, HEBRMNSWERERIEEMNTFFE.,

BN RZENETIEM, HRERENNEHERRIZE. HERSEE ECELEEZBERERES) NAREERASZEEFFSER. LR

BEEW2019F E—FBIEIFRS 168 E EER M LB T RIS ER K.

B2018F F—F L, FFRMERTIESMERD, RMESHA LR, LEHERBEEMNNEPIRIERAEM. BEEHEWEE EABSHEE, FE

HREFNEELRERSES WERIER.

Pt

o MBAMPN, WHERZEENEE 2019463831 HIEFEFMRE E2018F3A31HILEEWLLE, MEERFBRZLEIER 201943831 HHIE
$8E120184F 125 31 HHYHHETRZBRIEL 8L

o K (BFLH) RIKIBENMBER R ABPMEHIINEIEIREER, WARE (2018 FH LA L) E224F 237G FRIABELE RS T H KRR
&,

o EFTCHRMRETMBLBEMASMEEE. RIBUHECK, RABRREZIXSEESNRE, MEDXBRENSERETAE. REHUETAENE
Ik, PRERALERIBLIET, HEWET, RR-EEBZAANEESRE, XMESETELAERZRERBRERY, Qe REMBURSLSIRE
PEERI.
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MR E e

1

N

o 0 b~ W

RGN B | BIEMAAFEEHEXNEXRIANES.

[ REERAY | BREBREEROFTEREE (BELREZFHE) « BHMERREFLS, MYEREERDHRICIEHELRE=SHFTHIER. BXER
HREIRIEEAG.

IRt | TEEFFEERIEERERBEAI S HRERET (EF) .

[ B2 7R | 1ER G TFHIE BB AR B M G R EEH EE 2 SR W5t FE (85 (AT ) .

TEXHEER RERREFMEM | BIEKEINEZZLRE, WFTRAHREER. FIFEREHMRIRIKFITEBRERZRA.

E2018 1 FL A&, RHMFRS 7 [ £ TA: WE | HIHE, HEBEERENEREEZHEHIARELZEZEEBRHARESEFNRMLERZET. FHEE
VEIAGERE S EHE, LREHILEES).

RIBHIRITREX T HF, [Rtt ) —BEEEAIHESHLRE L ELFERIIFIE, EEEEHELNREENELS, SEBRERERALEEFER, UR
BETFIEEELZASEF G, MiESiSEFm it AR EE NG P RR, WHERRETHR R ZEERERE (HHHZEREEFIGHRRES AR . BRG
FFRS BEEF B E LN #4958, B ERE 2N (Rt BA.

PEFDHFRE OIS RYELT (OIFEEBRERLE)  BHLH HRBERSELFGZELRD HEEERL, UREGRITHE.

FREYE O EHEEE BEELFBEIINNC23FEET (2018 FEFMF: 6.37FET; 20184 F—F: 5.7EET) « FIEZTHINTEET (2018 FEFLAF: 3.4F
ETT; 2018FE—F: 299FET) REZTRAEH R IEHEHH B FISE£85000FE7T (2018 FEHE: HFAZE6,7100FE7T; 2018FE—F: TF/Z%)
2481FET) . BHEEBBEELBINN OIFRMANEAL, URBRELR BN ERREIE TFEBIELIFEEFIE, WHEHREFTHFREZZEEHRERE
(T BRI ERIBZRBRIELHFRR) - BRGIZFRS BEFF B E LN, FEHEMmENE 2B AR FRYEENA.

10 REZEFOET, [Rft] GEEHEEEEEBIINESE.
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ARAETEM PR 2 1R AR

* (BFIL7) BB THRESHBAL, SEEE. EAKTREBNAIEMERR.

R RA T EBAEENRL, MEAEERESNES. BERRAENBRE. ReFaEmm MaEs ] . TR, 5. [B&]) . &),
MEEL . T&Kk] . THEH . BTl & TRERRE ], UARELFHANEMEARECER, MR FAINEERE. ELRATIER
BRiTeHE AR RBRAMEL, STREEBGEHE. AEERES et ENSEFHBMRAE RN ERALE. BELYERAEEIZTHERT
ARTEEMERRA, LURBRIES ARARIEMRAE H 2 R B R FECEHRIER.

TEK / HORHRZBMEMRRE, TURESREAXEESXFEETRTCEHER. BRRZUBREHE, EABH. ERERRER. i
RREAEEEN, URHELESR. TEABSESRMBINEFEZHFUORERIELBBRA.

ATEMRIAS R NERERTABER. BFEIE, SEERRYTERRBER R EMIEERARERREANRR, EREFRTEZEHE
EXRE.

BEEZEEHE (EFRRR) -

o BELZEEBAATSHERSEREESSN, (INSERRFELXBURMETSREBHGAHEBRNTRR; EXRAIZEE, SFSMBR
WE MBREEENEHE; REKE,; #EMRETEREESE; 2EBMETERBEETEREREETREN; SERTAESMTISR
HREESIIFHBERHR A FEE); THHEEEENER / HENTREEAEZEME; AEHMERBNFTERFERARENESKTHRETF

HEHRTRE; SNEEBESHN AZRBKTMBWHERRIE; eMEEREZERR. CETFERSGHFREBBNESETE; mHT
HAEER); EMBEMBELNE. REUTEIRREH (BEERETEINUE) SIBNER. FERAR, EEERW. WHREE., B, U
RARNERARMEGIEE,; ELEEEBMETETENMELFGEREAR;, BNERUREREN, THTREVERELTNRE; B
BT ISENE S| MR EAE B 10, BUARSMZRREREMRFIER, ERMENRIERLNTMBER, EMTEHELERRRBHTR;
RELEESELBRAETSRIFRENTE, QEESHREFERITEMBBARNERERUNRT; &

o FHELHIHERR, GERSASHSNEERHNERE, fINEFBERSEREY, TENEEZFRE (EBRAEE, HHREMFR) .
BYHAERERRBER (Hhaf) BLTERBARREEMSR, REMSMMBRHERELINEY; BELRDIEFIREEE, EER
BEMRA S EAORE, URKME (018FHRHKS) £69E 738 [ HERFFHEAME | FnAMHi R iR FEARER.

BRI

HEEMF E TS

ZHE - EiE& (Richard O’Connor) FEH - Gillian James

Eifi: +44 (0) 20 7991 6590 EiE: +44 (0) 20 7992 0516
&8 — WAENE (Hugh Pye) & - 825 (Patrick Humphris)
TiE: +852 2822 4908 BaE: +852 2822 2052
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FANEREHE

BETIHIHHLEFE

20194 20184 20184
3A31H 12831H 38318
BHEER EEESS EEESS
BF Sk 7,468 7,709 7,456
# AW SR 3,026 2,827 3,507
FERX S AR ARETUEE &R T AWEFE 2,881 2,046 2,384
RASMBANEHERCRISEBEENGE (BFEERMTETR) PiE / 1) 1,710 (1,444) (155)
REIEHRAERTETIEZ AR ELE) 11 32 10
SEFIMIR A R EFNBRERZ Hit e T Az AR EEE 270 154 117
SR ERREIE RS 99 57 101
stre 8 19 9
R SR 3,296 2,171 3,078
HApthm U 850 372 41
YRR 19,619 13,943 16,548
EXHRIEEEMFIHERITRA BEEERE (5,191) (1,248) (2,838)
KRBT ERIEA R A AR ENE AR B 2R E 14,428 12,695 13,710
TREEHIR A RS SR E B E) (585) (853) (170)
YR 13,843 11,842 13,540
EETHeE (8,222) (9,144) (9,383)
L] 5,621 2,698 4,157
FEIGEE R EE A TFIE 592 558 598
BREIRTAFHE 6,213 3,256 4,755
MIAX W (1,303) (1,163) (1,017)
PRI FHE 4,910 2,003 3,738
FEqL :
- SRR 4,134 1,537 3,086
- BARERRRR 22 23 22
— HAERBEEA 410 234 288
— JERRR AR R AR 344 299 342
FREEFIE 4,910 2,003 3,738
EZA E T
FREARF 0.21 0.07 0.15
BREEERR 0.21 0.07 0.15
FREBERRS (KE) 0.10 0.21 0.10
% % %
LB REREIR (FF) 10.2 3.8 7.5
FHERRARR (FF) 10.6 3.9 8.4
AR LR 57.0 72.0 68.4
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FAAERARRE

RTHIBE
20194 20184

3A31H 12831H

HEER EEESS
BE
RERARPRIBIT 8 172,731 162,843
XHRREE 264,414 238,130
$EE REMIERIM R A RENBER SREE 39,324 41,111
IR 213,093 207,825
[BESSEN 71,581 72,167
BEFHEX 1,005,279 981,696
R EEIERE - FERXH AR 227,029 242,804
SRR E 409,780 407,433
Hin&E 255,765 204,115
wEEE 2,658,996 2,558,124
B REL
afR
BE3:258 65,844 56,331
EFERIE 1,356,511 1,362,643
EIEHE - EXZH A& 166,224 165,884
XHRiRaE 92,290 84,431
BERARETIERZ EREE 159,726 148,505
fTETR 210,978 205,835
BEITERES 99,038 85,342
PREEARREETR 90,860 87,330
Hitt &1 221,197 167,574
afRaEs 2,462,668 2,363,875
R
R R i AaEE 188,362 186,253
R4 B AR SR A 2 7,966 7,996
E R R 196,328 194,249
BREREBRRREHER 2,658,996 2,558,124
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R AR

FREERBEENRITBORRIEN, B (2018EHX4KE) #7198 [ FEREER ] #ik.

FEEEHRE
BEMAIFRS SREREN S TEME
#201943H831H 2018412831
BRTEAE(E / BRTEmAR(E /
ZEEE FEHESEKEE BEREE TEHEEELEE
P ELESH ELESH EEES EE-ETH
REHERATEZEPER 1,013,829 (8,550) 990,321 (8,625)
- BA 404,797 (3,025) 394,337 (2,947)
- C¥EREE 542,898 (5,372) 534,577 (5,552)
— JESRITZ S RhitE 66,134 (153) 61,407 (126)
REBERATEZREER 71,594 (13) 72,180 13)
REHERATECHMEMEE 619,969 (85) 582,917 (55)
- BE&RNPRIRITZ 458 172,734 3) 162,845 )
- EEMBERITERPRZIER 5,808 — 5,787 —
- BREBAAEERE 36,672 — 35,859 —
— REEIEGRGE - X H AR 227,029 — 242,804 —
- ERRE 63,628 (21) 62,684 (18)
- AR EREREMEE 2 114,098 (61) 72,938 (35)
HERMRNEREAESE 1,705,392 (8,648) 1,645,418 (8,693)
B R EMEEERARE 617,164 (341) 592,008 (325)
- @A 212,322 (12) 207,351 (13)
- EREE 268,763 (321) 271,022 (305)
— ERLE 135,079 8) 113,635 )
SRMER 22,577 (56) 23,518 (93)
- BA 920 (1) 927 @)
- EREE 16,391 (50) 17,355 (85)
— SRbBAE 5,266 (5) 5,236 7
REARRINaREE 3 639,741 (397) 615,526 (418)
2,345,133 (9,045) 2,260,944 (9,111)
TRAERELZ TEHEHEEBLA
AnE = NiME s
BEET BHEET BEET BEET
BRAREMAELERHZRBELA 344,244 (80) 343,110 (84)
1  FBHEEEEEERR B2 EENIERER, (BEBEEE4EEEAZSeHMEENREEE, BIEYEEIEXERAER.
2 (BEIFFFRS OHEREHIFH M TR, F16EimEEEEBFEGENEN [FBIT#E, BirlaRAMEE | —HOEEMMESHEE.
3 IEHE BB TE P RIEXIE NS RZ EA /AR
4 BUAREGANRMLENGZ EHLTREFZL A EE, BHERIELEEIEEFER. BHEEEELHRKmFN [BHEEEERRAMEEHEEEGEE)

BT
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R2019F3A31 AR N HIIRZ FEHAR (FEERANEFNEEERECERTLR) RIRTEIRCBREHRABECHME

BRmiE / aBeR' RS RRES RHERRLARY
BRI BASAH BRNTAHE
EHERE EHERE EHERE
£k BTH BSHR ZEMRE’ r £, BoHh  F=H ZEERE? et B B E=H ZSMRE’ &
BERXT BEXRT BRET BERXrT HRXT HERERT EEERT BRET  BERERT BRET % % % % %
REMHERAE
ZEEEH 934,547 65,931 13,016 335 1,013,829  (1,253) (2,231) (4,861) (205) (8,550) 0.1 34 373 612 0.8
- @A 384,886 | 15,252 4,659 — | 404,797 (540)| (1,320)| (1,165) —| (3,025) 01 8.7 250 — 07
- R 485914 | 48,496 8,154 334 | 542,898 (660) (867)| (3,641) (204)] (5,372)) 01 1.8 447 611 1.0
— JEERITZ &R
Haks 63,747 2,183 203 1| 66,134 (53) (44) (55) (@) (153) 0.1 20 271 100.0 0.2
RE#ERANE
FAGEI-EN 71,015 579 — — 71,594 1) ) — — 13) — 0.3 — - -
RE#ERATE
ZHUMEHEE 617,857 2,014 97 1 619,969 (39) (8) (38) — (85) — 04 392 - -
HRREMBEEE
RA&EE 593,485 22,843 832 4 617,164 (144) (126) (72) — (341) — 0.6 8.5 — 0l
- BA 210,765 2,096 461 —| 213,322 (11) (1) — — (12) — — — — —
- R 248,743 | 19,663 353 4| 268,763 (126) (124) (71) — (321) 01 0.6 201 — 01
— ERLE 133,977 1,084 18 —| 135,079 @) @) — — 8) — 0.1 — —- -
ERMER 19,919 2,448 207 3 22,577 (19) (26) (11) — (56) 0.1 1.1 5.3 — 02
- A 917 2 1 — 920 @) — — — @) 0.1 — — — 01
- EREE 14,136 2,050 202 3| 16,391 a7) (23) (10) — (50 0.1 11 5.0 — 03
— ERlE 4,866 396 4 — 5,266 ) (3) ) — (5) 08 250 — 01
A20194E3H318 2,236,823 93,815 14,152 343 2,345,133  (1,466) (2,393) (4,981) (205) (9,045) 0.1 26 352 59.8 0.4
2019331 HE — #AigiHEA H & o 47
R / RS FEHERRKEE FEHEERALEEY
Ref: R Hefr: R Ref: B
-7 b2 72 72 -7 o
S=& 1229/ 30ARUUE - ot 1E29F 30HARULE $-& 1E29/ 30ARULE
HEBET I=f E BEEZET HEET BEEET =1 £+ % % %
REBERATEZEFER 65,931 2,475 1,582 (2,231) (213) (230) 3.4 8.6 14.5
- fEA 15,252 1,836 1,336 (1,320) (191) (208) 8.7 10.4 15.6
- hEREE 48,496 634 246 (867) (22) (22) 1.8 35 8.9
— FEERITZ &RhAE 2,183 5 — (44) — — 2.0 = =
REBHER AT EZRIEER 579 — — ) — — 0.3 — =
REHERATEZHMESRMEE 2,014 16 38 8) = = 0.4 = =
HREBERFEIA,
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R20185F 12 A31AIRMRAIDHINIRFEERE (FEIFERAREFANEELEWREZBEBLR) MTEIR BRERBRAERCFE

BREAE / RREE TAEAEHIRAER TREEHERAERY
BENSh A BRI - YNC#E 37
FEERE FHERE FEERIE
B EIHR B ZEMEE? Hat B FIHR B=H zE&mEE? st B BT B <&mEE? @5
HEEL BEET HEERT BHEET HEET HEENT HEERT BHEBERD HEET H8ERT % % % % %
REMHERAE
ZEFHEN 915,188 61,786 13,023 324 990,321  (1,276) (2,108) (5,047) (194) (8,625) 0.1 34 388 59.9 0.9
- BA 374,681 | 15,075 4,581 — | 394,337 (534)| (1,265)| (1,148) —| (2947)| o021 84 251 — 07
- EREE 481,262 | 44,779 8,212 324 | 534,577 (698) (812)| (3,848) (194)] (5,552)| 0.1 1.8  46.9 509 1.0
— JERIT &R
g 59,245 | 1,932 230 —| 61,407 (44) (31) (51) — (126)] 0.1 16 222 — 02
REMHERAE
ZFE#ER 71,873 307 — — 72,180 (11) ) — - (13) - 0.7 — -
REMHERAE
ZHMLERMEE 581,118 1,673 126 — 582,917 27) (6) (22) — (55) — 04 175 R —
BRRHEMBEEE
BAAE 569,250 21,839 912 7 592,008 (143) (139) (43) — (325) — 0.6 4.7 — 01
- @A 205,183 1,760 408 —| 207,351 (12) (1) — — (13) — 0.1 — - -
- EREE 251,478 | 19,034 503 7| 271,022 (126) (136) (43) — (305)| 0.1 0.7 8.5 — 01
— SRbHEE 112,589 1,045 1 —| 113,635 (5) ) — — (7) — 0.2 — R —
ERAIER 20,884 2,334 297 3 23,518 (19) (29) (45) — (93) 0.1 1.2 152 — 04
- A 920 3 4 — 927 @ — — — @ o1 — — — 01
- EREE 15,011 2,053 288 3 17,355 (16) (25) (44) — @®5)| 0.1 1.2 153 — 05
— SRbEAE 4,953 278 5 — 5,236 ) 4) @) — @) — 1.4 200 — 01
2018412H31H 2,158,313 87,939 14,358 334 2,260,944  (1,476) (2,284) (5,157) (194) (9,111) 0.1 26 359 581 04
2018512 A31AE s HE > 4
BREEE / 2ReE TEHIEHIBRERS FEHEHBAEEY
B B B B B B
A ] ] A EH ]
EM 1329 30ARULE EH 1F29A 30HARUE EM 1F29A 30ARULE
BEET BEET BEET BHEET BEET BEET % % %
REHERATEZEFER 61,786 2,554 1,914 (2,108) (204) (254) 3.4 8.0 13.3
- @A 15,075 1,807 1,383 (1,265) (165) (220) 8.4 9.1 15.9
- PEREE 44,779 737 485 (812) (39) (34) 1.8 5.3 7.0
— JESRITZ SRhEAE 1,932 10 46 (31) — — 1.6 — —
REBHERATEZRIEER 307 — — ) — — 0.7 — —
REHERATEZHMEEMEE 1,673 10 26 (6) — — 0.4 — —
1 FEXE 2 BB TEHIE T & P R IR 75 RZ RAASEE.
2 BARAFEEEREZEMEE ([POCI/) .
3 @HIH& (/DPD /) . EZRZ KIS BRI AR
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FEREFEX (BEHEFRARNSHMER) REAE / IRESFBHIRERGZHER

UTETIRGR S BIRz EREEREFER (BEEREAERSMER) REAE / BECEREFCHR. ¢ TAZERRMRERIMERY
BRHAE / ZREERERAREREAEGZRE. RRREBEL FHFEHERAENE3E, KRLFER - flnARERELZFERE
H12(8R (F—%) EBELS (F2HR) - SN RIEEELEE). EFtEFEIEESM T REBRAEREFRETR / BERREE
B, ZFEREREMEEEREHN [ AESHEE - FHER | BTN, [FEREMER /I BRFE | MREEENESSEEHERES
B/ BESERIEMEREERREEHE.

EEREFEF (BEENREREMER) REQE / ZRERET R EHHR
FERERE ERERE

NSRS
B4 B8 B=R EREZ EMRE et
FRETARME / BEE  IREAE/ TiAfEE  RRE4RE/ TEE RRE4EE/ TRAEE  IREAE/ R
ZECE HREE 2 SEEE  BRES 0 SBEE AKEHR 2ESE  RAXEHR  SBeE  HARESR

BEER HEXT HEXT HEERT HEXRL BEXT HEXRL BEXRT BEXRT HEXT

#2019 1A81H 1,511,839 (1,449) 86,241 (2,278) 14,232 (5,135) 334 (194) 1,612,646 (9,056)
SRAT Rz 83 (14,411) (90) 13,330 227 1,081 (137) — — — =
- BE—RBEE_R (24,962) 93 24,962 (93) = = = = — =
- BE_MRBEBEE—R 10,686 (186) (10,686) 186 = = = = = —
— EEREE=A (225) 10 (1,065) 156 1,290 (166) — — — =
- BEBE=R 90 7) 119 (22) (209) 29 = = = =
AR EE < TERME EIARERH
FrEiFEE — 128 — (197) — 5) — — — (74)
S RIEMER / EERiE 23,497 (46) (8,947) 155 (555) 266 9 9) 14,004 366
RASHEH - F8E% — 37 — (268) — (694) — ) = (928)
TETAHAIS EE R B IR R 2 #8) — — — — — — — — — —
HEMH — — — — (700) 693 — = (700) 693
EESS 7,911 1) 530 (20) 68 (6) 2 2 8,507 (35)
Hith 1,505 3 647 4) (71) 76 1 @) 2,082 74
2019438310 1,530,341 (1,428) 91,801 (2,385) 14,055 (4,942) 342 (205) 1,636,539 (8,960)
HINHRE / (R < TEHAEEEL 119 (310) (433) (12) (636)
Wi [=] 89
Hit (39)
TR R R E AR (586)
#ZE 20194
#20194e3A831H 3A31HIL=@A
REARE / RREH FEHEREKEE FHIEREKEE
BHEET BRET BRET
% 1,636,539 (8,960) (586)
REHMERAHEZHBEMEE 619,969 (85) 1)
X5 ik R B % B RRE 88,625 = =
HERAIFRS ORERENEMT BHE / KA REE 2,345,133 (9,045) (587)
BAREFANEMLEKEEBTR 344,244 (80) 2
HNTIRERIRAE G / RS RIR A H RN s (9,125) (585)

N ERAR, BNEFREEERMEMERRER SRIER AIEERAER, H2018512831HA990.56(8 £ TiM £ 20194331 H#189.61&
25T, RNEIEE]9,6008 X TT.

BIBEEZ TIIRRZE:

o FIERAEREHELEIBRING.668E T, BIRMIAEER. EERERIMENEFFEBHMNTAIEERLER,; &

o HENSE6.93BxT.

P RiE T HUHE R B SR 48

o HIEREEEREE (AEAMEERHEeMTREEERIHE) GR9.28 X T;

o HBRBEBBELENERMECHEGHNT4008ET; &

o ERRHEMEEIS900FET.

ERITHN RHEEIRLERC. 3BT, ETPREAREEERETEMN0.28EEL, SEFRIBNEBHEMTAFEERNTE, URR
RIS ES EMF 2R ECHET 4008 %5, BHRAERRIFEZENBRIR3.66/8 XTI,
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BAEK

RRAI DT REANERBER ZBRFEMR

RRTETAE(E e E AL ES
E—# - ot 1 £ et £, -t 4 B -y
ELESH ELESH ELESH ELESH ELESH ELESH ELESH ELESH
B ETR
E—BRERIEERE 291,520 6,472 2,990 300,982 (40) (67) (430) (537)
- R EFAHRE (BiFHE #8 32,053 1,423 341 33,817 (4) (13) (92) (109)
BB BXZKE (BIF%E A RFIERE) 15,662 1,168 534 17,364 3) @) 5) (12)
EAb B A 93,366 8,780 1,669 103,815 (500) (1,253) (735) (2,488)
- Hfte 70,968 4,472 1,139 76,579 (222) (463) (466) (1,151)
- ERF 20,018 4,146 452 24,616 (272) (775) (249) (1,296)
- SBEREERB 926 132 73 1,131 ) (11) (16) (28)
- REME 1,454 30 5 1,489 (5) (4) (4) (13)
T20194E3H31H 384,886 15,252 4,659 404,797 (540) (1,320) (1,165) (3,025)
RiEIR
BIGH 173,530 5,981 2,069 181,580 (105) (479) (457) (1,042)
- R X 143,376 4,614 1,375 149,365 (95) (449) (237) (781)
G 161,540 5,472 711 167,723 (202) (366) (184) (752)
- Af: &F 108,830 2,694 169 111,693 (70) (231) (37) (338)
PR KALIE 5,454 321 401 6,176 (59) (69) (263) (391)
Bl 38,076 2,567 1,239 41,882 (29) (95) (139) (263)
RT EM 6,286 911 239 7,436 (145) (312) (122) (578)
A20194F3H31H 384,886 15,252 4,659 404,797 (540) (1,320) (1,165) (3,025)
REATIR
F—HBEREERB 284,103 6,286 2,944 293,333 (41) (62) (432) (535)
- R BEEE (BiFHE #8 31,874 1,324 338 33,536 3) (13) (92) (108)
BB BAZIKE (BIFEEARFIFEE) 16,110 1,065 507 17,682 ?) (4) 5) (12)
HibBAERR 90,578 8,789 1,637 101,004 (493) (1,203) (716) (2,412)
- Hit 67,196 4,400 1,121 72,717 (214) (435) (465) (1,114)
- 2R+ 20,932 4,259 453 25,644 (272) (756) (233) (1,261)
- E_HEREERE 1,022 100 57 1,179 ) 9) 13) (24)
- REmE 1,428 30 6 1,464 5) 3) (5) (13)
720184 12H31H 374,681 15,075 4,581 394,337 (534) (1,265) (1,148) (2,947)
RIESIR
B 169,782 5,731 2,051 177,564 (105) (453) (450) (1,008)
- Rir: ZEF 139,237 4,308 1,315 144,860 (93) (421) (219) (733)
TEM 155,661 5,413 693 161,767 (207) (353) (180) (740)
- R: &# 104,909 2,715 169 107,793 (71) (220) (39) (330)
R RALdE 5,565 350 411 6,326 (61) (70) (263) (394)
Bl 38,283 2,552 1,186 42,021 (29) (90) (142) (261)
BT M 5,390 1,029 240 6,659 (132) (299) (113) (544)
720184 12H31H 374,681 15,075 4,581 394,337 (534) (1,265) (1,148) (2,947)
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HEER
REHHERATIIEEREEP I FEREFER
RRIETAE{E G kG
BE\ B RS B E
EEEHE EEEREE
B4 g8 B=h Z&EEE st 58— |t = ZeWEE st
BEXT HEET HEER BBXT HBHEXEL BEET BEXT HEERL BEER BEERL
TERBEHEKR 485,914 48,496 8,154 334 542,898 (660) (867) (3,641) (204) (5,372)
- RE. MERRE 5,718 1,049 228 2 6,997 (14) (40) (119) 1) (174)
- RERIRA 11,392 2,178 307 2 13,879 (32) (42) (107) ) (183)
- g 94,570 11,680 1,445 128 107,823 (121) (175) (686) (85) (1,067)
- B BR. BRRTAME 12,856 1,973 89 62 14,980 (12) (66) (20) (52) (150)
— k. HES. BEYIRIERISHREE 3,390 196 24 — 3,610 (6) ) 17) = (25)
- B 11,851 2,608 924 60 15,443 19) (39) (424) (55) (537)
_ WRRTEYS, REREEEME 84,191 12,004 1,686 35 97,916 (99) (133) (918) (7) (1,157)
- EBERER 23,846 1,792 356 37 26,031 (35) (51) (104) — (190)
- FERER 19,552 1,850 314 2 21,718 (46) (37) (145) 1) (229)
— iR, REREE 22,323 1,374 211 — 23,908 (48) (21) (72) = (141)
- BitE 116,975 7,423 1,300 1 125,699 (207) (103) (535) — (745)
- B, NBERENEE 21,312 1,104 350 — 22,766 (29) (34) (117) = (180)
— TR ARTS 22,154 1,761 430 4 24,349 (36) (54) (160) 1) (251)
- NEITBRBEF. saHtEE RIS 1,338 36 — — 1,374 (1) (3) — — (4)
- ¥E 1,663 61 33 — 1,757 (11) (4) (6) — (21)
— R KR 4,229 430 140 — 4,799 (12) 17) (35) — (64)
— B4, IREERCHER 4,973 303 49 1 5,326 (10) (10) (24) = (44)
— EARARTS 12,399 337 254 — 12,990 (16) (22) (146) — (184)
- REEE 713 66 — — 779 — = — — =
— BIMAS R IETEED 1,291 1 6 — 1,298 1) = 1) = )
- BT 8,348 256 8 — 8,612 (5) (1) (5) — (11)
- HAERINES 830 14 — — 844 — (13) — — (13)
ESRITZ SR E TR 63,747 2,183 203 1 66,134 (53) (44) (55) (1) (153)
BEI-EN 71,015 579 — — 71,594 (11) ) — — (13)
7201946383180 620,676 51,258 8,357 335 680,626 (724) (913) (3,696) (205) (5,538)
EMESIR
B 198,535 18,349 4,357 178 221,419 (393) (571) (1,500) (118) (2,582)
- R ZHEH 139,481 14,540 3,129 35 157,185 (331) (515) (988) (20) (1,854)
TEM 316,818 20,548 1,665 89 339,120 (190) (144) (979) (36) (1,349)
- A &F 192,826 9,605 777 66 203,274 (103) (66) (429) (34) (632)
R RALIE 24,545 3,274 1,703 53 29,575 (47) (92) (939) (46) (1,124)
Jem 62,339 8,023 296 — 70,658 (33) (83) (99) — (215)
RIT M 18,439 1,064 336 15 19,854 (61) (23) (179) (5) (268)
7201946383180 620,676 51,258 8,357 335 680,626 (724) (913) (3,696) (205) (5,538)
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REMERATIAHBEEREEFZEEREFER @

BREAAE TRHE AR S
BENSAH - YNSES
EHERE EHERIE
E—R B B ZeMEE st E—R B B ZEMEE Wt
EEESH BHEET EEESH BHEET EEESS BEERL EEESS ELESS EEESH ELESS
TERBEER 481,262 44,779 8,212 324 534,577 (698) (812) (3,848) (194) (5,552)
- BRE¥E. MERSE 5,361 1,102 236 2 6,701 (15) (34) (117) 1) (167)
- REERIRA 12,094 1,717 359 2 14,172 (29) (51) (94) ) (176)
- BLEE 92,606 11,404 1,569 125 105,704 (132) (156) (791) (83) (1,162)
- Bh BR. BRRTHRBRE 14,522 1,422 40 60 16,044 (18) (60) (15) (54) (147)
— k. HES. BEYIRIERISHREE 3,335 164 24 — 3,523 (5) ) a7 — (24)
- BiE 12,919 1,116 1,168 51 15,254 (27 (41) (524) (44) (636)
- HBRFEES . REREBEBHE 83,751 12,225 1,652 37 97,665 (115) (128) (968) (7) (1,218)
- EHmRAR 23,327 1,825 351 38 25,541 (37) (46) (82) @) (166)
- FEREE 19,385 1,889 270 3 21,547 (43) (41) (83) (1) (168)
— AR, REREE 19,758 1,224 189 1 21,172 (42) (16) (84) — (142)
- BiE 116,132 5,985 1,115 1 123,233 97) (80) (594) — (772)
- B, NBEREWNEE 21,282 941 350 — 22,573 (29) (29) (113) — 71)
— ITBUREZENIRTS 22,820 1,843 437 3 25,103 (41) (48) (166) 1) (256)
- NEITBRTE. sEHtE S IREE 1,425 30 8 — 1,463 (1) (3 (5) — C)
- 38 1,713 102 14 — 1,829 (11) (7) (6) — (24)
— R RERR 3,710 457 141 — 4,308 (10) (16) (33) — (59)
- B4, IRERHR 4,326 676 39 — 5,041 9) 9) (15) — (33)
— HAbARTS 13,259 411 242 1 13,913 (31) (31) (140) — (202)
- RKEEE 770 59 1 — 830 — — — — —
— EIMASR WIS EED 49 3 7 — 59 — — @) — @)
- BAF 7,905 168 — — 8,073 (6) (1) — — 7
- BERIAES 813 16 — — 829 — (13) — — (13)
JESRITZ SRABIEE TR 59,245 1,932 230 — 61,407 (44) (31) (51) — (126)
BE3-¢ 71,873 307 — — 72,180 (11) ) — — (13)
20185128311 612,380 47,018 8,442 324 668,164 (753) (845) (3,899) (194) (5,691)
BIESIR
BIGM 190,387 19,073 4,233 150 213,843 (366) (529) (1,598) (102) (2,595)
- Adi: X 133,004 15,370 2,928 8 151,310 (313) (471) (998) — (1,782)
G 314,591 17,729 1,736 92 334,148 (179) (121) (1,040) (36) (1,376)
- R: &# 194,186 8,425 729 69 203,409 (99) (54) (413) (35) (601)
R RALIE 25,684 2,974 1,769 53 30,480 (73) (77) (974) (46) (1,170)
Bl 62,631 6,928 314 — 69,873 (37) (107) (101) — (245)
BT M 19,087 314 390 29 19,820 (98) (11) (186) (10) (305)
20185128311 612,380 47,018 8,442 324 668,164 (753) (845) (3,899) (194) (5,691)
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'x
FEIE (KML/IFRS9-FL)
IR
20194 20184 20184 20184 20184
2 2 3A31H 12A31H 9H30H 6A30H 3H31H
MHEE (+HE£T) 1
1 LERIE—RE R 125.8 121.0 123.1 122.8 129.6
2 fHI0IFRS OB E R HEAR W B TRARE—RE R 124.9 120.0 122.1 121.8 128.6
3 —RER 151.8 147.1 149.3 147.1 157.1
4 faAIFRS 9B E R HEAR W B —REA 150.9 146.1 148.3 146.1 156.1
5 N 177.8 173.2 178.1 176.6 185.2
6 fRaAIFRS 9@ iE RHEAR W Btz BAKRER 176.9 172.2 177.1 175.6 184.2
BBEMERE (HE£T)
7 R EERE 879.5 865.3 862.7 865.5 894.4
8 fH0IFRS 9BIE R HEAR W B B NE & E A 878.9 864.7 862.1 864.9 893.8
BALLE (%) 1
9 TR ARE—4R 14.3 14.0 14.3 14.2 14.5
10 fHa0IFRS 9B iE RHEAR W B LR AR E—ARLL 3 14.2 13.9 14.2 14.1 14.4
11 — iR 17.3 17.0 17.3 17.0 17.6
12 fRaAIFRS 9B iE RHER K Btz —RELER 17.2 16.9 17.2 16.9 17.5
13 EAEE 20.2 20.0 20.7 20.4 20.7
14 fRIAIFRS 9B iE RHER K itz B4R 20.1 19.9 20.6 20.3 20.6
HEIMEERE— R E A TR R MR ERLLE (%)
PR EE AR E 2.50 1.88 1.88 1.88 1.88
HEEEERE 0.67 0.56 0.45 0.46 0.34
SRITZEHRAGHERRITR / ARGt ERRITEIMNAE 2.00 1.50 1.50 1.50 1.50
SRITZ LB — R E R E R R 5.17 3.94 3.83 3.84 3.72
BEHEEE (W)
EXRRELE 2 11.0 10.9 11.5 115 11.5
ERFITRRERREE T T RRE— R 3 8.1 7.9 7.8 7.7 8.0
TRIRLER 4
15 AR R E PR IEAREE (HEXET) 2,735.2 2,614.9 2,676.4 2,664.1 2,707.9
16 TEIREEER (%) 5.4 55 5.4 5.4 5.6
17 f5INIFRS 9iBIE ZHEAR W BHE 2 AEIRELEE (%) 5.4 55 5.4 5.3 5.5
RERSEELLE 5
SERREBEERE (HEET) 535.4 567.2 533.2 540.2 533.1
RERHPEEE (HEETD) 374.8 368.7 334.1 341.7 3385
RENE G BELLE (%) 6 142.9 153.8 159.6 158.1 157.5
* AIFEZZZEFSIHREHREEHERIET T HENRITETE G2 4 B B H# 7
HREEZ A28 H.
BEESHE
ATFIAE
20194 20184
38310 12A31H
Eh BEXET EEESS
6 BERERg T BRE—REX 159,001 155,483
28 LiERE— R BRI AR (33,199) (34,461)
29 LERE—REE 125,802 121,022
36 BERERAER B —RER 26,106 26,180
43 BEIN—REAZ RER EREEE (60) (60)
44 HH—BEE 26,046 26,120
45 —iREE 151,848 147,142
51 BEREREIC ZRER 27,112 26,729
57 ZREARZ BER AR (1,160) (633)
58 ZEEE 25,952 26,096
59 REBnE 177,800 173,238
60 BBEMERESE 879,485 865,318
HALLE % %
61 LB E— AR 14.3 14.0
62 — iRt 17.3 17.0
63 REXLLE 20.2 20.0

* RIEZ BEFT| BB TE TG T E R R
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20194 3H31H, HMMLBRE—REARLLEMR20185F12831AM14%IEEE14.3%, TEANSTNLBRE—REAREM, BREAKMEESE
EFt1428 K TP ER SR EH.

AEENEBRE—REREMISEET, TEHR:

o FH GIRBRERRERM) EHHER0EET;

B ERIREERIMEET;

BRARMEF ARt EW i RBIEMSREET; &
FAREPURRENHERRNAL S, REXREMIEET.

1Hig
LA
RTEIEE

201948 20184
3A31H 12831H
2% +HEET HEERT
20 —RER 148.3 1435
21 TRIREL R B4R 2,735.2 2,614.9
% %
22 RIEEE 5.4 55
EU-23 HEAREEHRZZNIBEERHE E2EXT ELEET
KREERLLREE - TEHE 2,521.9 2,464.4
% %
HEERLL R - TEHE 5.9 5.8
HEMEIELER - =K 5.9 6.0

* BEEF| BENRITEE /G P EEE RIS

M20194F3[31H, MiE (EAREES4) (TEXIES4]) FAHEIRIRLEERR5.4%, Ki20185F12A31HM5.5%. AEEMTERHREFHE
M REREEAMEEEMAH .

EEIR2019 3A 31 A RBIMEIRIL R (RNEIERA AR ENEERPRIRITHAER) H5.9%.

R20194F3H31H, FHAI7E3.25% K REIRIRBIRLLRFTEZSN, ML0.7%RIFESMEIREL REE 0. 2% % F HIRIR L REE . LFRIMEE T FIHE
ERI7TTRELRSIBETHENEE. RPINERRTBBLFEIRLRRENIKTE,
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EEmERE
EMEMEEEHRE (BELD
20194F 20184 20194F
3A31H 12H31H 3A31H
REmERE REMEEE RE®E
E Eid w3 HEER X
1 BEEEE (FTaEZSHFEHRRD 649.8 638.1 52.0
2 - EMEREE 130.1 128.6 10.4
3 - NEBREARESERRESTEE 30.8 305 25
4 - NERFEREES R EE 488.9 479.0 39.1
6 ZSHFERERE 50.0 472 4.0
7 - BHERHE 27.0 24.7 2.2
10 - PNERERIS R 16.3 16.2 1.3
11 - BRE—EFRIFHFESRGRIEES 0.4 0.4 =
12 - [EEhERRE 6.3 5.9 0.5
13 EEE 0.1 0.1 =
14 R G RENZ B SR 8.5 8.4 0.7
15 — NEBFEAREEREIE 3.7 4.6 0.3
17 — NERFEARE NIRRT EE 1.4 1.7 0.1
18 - EMERTER 2.2 2.1 0.2
14a - ZHEFUIERRZ B 8 1.2 TR 0.1
19 TR 35.1 35.8 2.8
20 - EMERTER 5.4 5.7 0.4
21 - MNEERFH 29.7 30.1 2.4
23 R R 91.1 91.1 7.3
25 - REREE 91.1 91.1 7.3
27 PREUTATIRZEHE (FRR2500%ZE B 44.9 44.6 3.6
29 st 879.5 865.3 70.4
* RIFZEEEF S FEHREEFHERGH T BELNRITE TG A 2 I B I 5 -
AR ERIF28 E.
HRIRIKRER IR BBEEEE
TEET TRERSRAT
RUEER Tig&nt REATIRE  WEKFAASRT bize Lol #ast
+EExT +EET +EET +EET HEET HEET
EEE 99.2 301.1 173.2 13.8 115.9 703.2
XHHFEEHEARE — — 48.3 0.2 1.6 50.1
i A — — 325 — 2.6 35.1
EIEE 27.3 24.3 315 2.8 5.2 91.1
72019%E3H31H 126.5 325.4 285.5 16.8 125.3 879.5
BIMESIR REMEEE
BRM gEM R EAEdE JeEM HTEM #st
HEE +{E&XT 5T X X +EXT +HEXT
EEE S 225.7 296.1 46.7 104.0 30.7 703.2
REHFIEERARE 29.5 9.6 1.1 8.6 1.3 50.1
HIRER 9 23.8 21.6 1.7 9.5 1.7 35.1
EIEE 27.3 39.5 6.8 11.7 5.8 91.1
J#20194E3H31H 306.3 366.8 56.3 133.8 39.5 879.5
RS RF28 E.
R EERRIRIRKER RSN EE EEE)
ERER. XGHFERABREERR
FERT RERERIT R
RUEER TrR&Rl REX™IE  MBIARIT by TiT 5 R B EEAE
=T +E&XT X X w3 X +HEXT
72019%F1 A 1A Z R BEhiER & 126.9 321.2 248.6 16.8 116.0 35.8 865.3
BERR 1.4 4.2 5.0 0.1 15 0.7) 11.5
BEEER (0.3) 0.5 .3 — 0.9 — 0.2)
RAVE I 0.2) — 0.2) — (0.2) — (0.3)
T A RBUR 1.8) 2.5) 0.2 0.2) 4.2 = =
EREE) 0.4 2.0 0.6 — 0.2 — 3.2
BB R E BEh R (0.4) 4.2 4.4 — 6.7 0.7) 14.2
R2019%E3A31AZ R BEMEER E 126.5 325.4 253.0 16.8 122.7 35.1 879.5
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RIBEFERRRME SR EMEES EEE

EHEE, XPHFERRBEERRE B A

EM TEM FREALIE deEM RTEM TR M HEEE

+RER +HEEL +RERT +RERT +EEL +RER +HEEL

#A20194F 18 1A Z RN E 274.1 340.6 54.8 123.1 36.9 35.8 865.3
BERR 5.0 5.4 0.3 0.3 1.2 0.7) 11.5
HEBF 0.7 — (0.3) (0.3) 0.3) = 0.2)
EREH (0.2) — — (0.2) — = (0.3)
T ERBUR 0.8 1.8) (0.2) 0.9 0.2 = =
EREE) 2.0 1.0 (0.2) 0.5 0.2) = 3.2
REmERESahias 8.4 4.6 0.2) 1.2 0.9 0.7) 14.2
H20194E3H 31 AZ EBEMAEERE 282.5 345.2 54.6 124.3 37.8 35.1 879.5

BEmMERE

EEMAEEER2019F E—F1EM142(8 % T, EhOEREIREEEFMEMMIEEI2MEET. 110EXTHEE (TEEESHREEE) TERAX
FENEERRERIGERT, ETHoREEERNREMEETMEEE R ERIAIE2EE TR,

BEMRE
M2019F F—FHBERIIBERTEEHR:

o HEER, @.#E%EIF’T@H&!%%E’]421§*E\ RIKSRITRBATISE B ISERET (EEZAZMNMEN) , URFERITRYEEBRERNIAME
En (EEHTNREENK

o IRIKRITRE AT IS ETRE) IﬂtE»«%ﬁ%F‘éﬂFﬁiﬂﬁE%an, AR RESMERS . FITETIEXZMNEHEREZE; &
o GERLKEFENEARMELTEGELEN, ERPONRRMEEE EF1I7TRET.

DA b sEiEi LU I8 B BT ER 4 #E8H :

o WIHEMETEA7TEET, TEHRMREUMNFNZIINA RS R bR R bR IER D .
BEEH

B EEE E R MR R EE RN A YRR E e AR AR B AR R,
FERBUR

EEEEQFEN2019F1A1HERIFRS 16 [ 1S | REEEENTCETLEHECEELIESESET, RMEIBAKESHEE TEENEEFEH
¥, BRMEEWHEIEEE (FERLSSMERMRIKIRITREATIZER) SN EENESERIEISEETIRE.

RNEGRTRAE BRI EER AEmEEERERS (FEHAES)

REEmMERE RAERE

*#

2 +RExT HEET
1 #2019 15 1A 2 RBGMERE 509.5 40.7
2 HERE 5.7 0.6
3 HELR 0.1) =
4 ERIE I 0.1) —
5 FERBUR 1.6 0.1
7 FEREE) 3.1 0.2
9 #20194E3H31 A Z A B R i 519.7 416

* RIEZEEF T REARR B ER R T B MR T ETE G L R BRI
HEEEZRFE28H.

RNERTAR A SR A BN ARMEEENASTEEM1028% T, HPaEREERGEEENIEESLERT. T1RETEE (FTaEERnEE
) FERAAFENEERRERSTEETME T AR BT EREIELI6RET.

HERE

019 FE—FEMEMMEEEERVRETTEZSHNIHCHMER. BRRITREATSEBRNTERTRYECTELBRNEREM, ShXBS
B ZE M BB -

FERBUIER
16X TIBEEEOLE:

o EMIFRS 16 [AE | REARICEAEETEENERRIMERNFZEIMRET; &
o NEBBUREMFTEBAEESERETT.

L iEiEs A T IE B AR S HEEH :
o EIEREEAENMESMESEREILESELT, EPUTHSHMERLAEE.
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BRNBEAGTATENRZZHFEERECAENEEERER (XHHFEERBET)

B AER E RE#E

e X X
1 #2019 15 1A Z MBEMERE 21.1 1.8
2 BERER 0.5 —
5 T AR BUR (0.6) 0.1)
9 201943831 HZ R B ME & E 21.0 1.7
* RIFZ EEEF KB REEHERIERT T HENR T ETE G 4 B B H# %
FIREEEAF28 E .
RNEMER AT E MR MEEE R LEXT. FERBIREE) (BIELIWHEREM SRABMEEERLVESRT, WETRABREEMEEE
FIEHERNSESET.
BNESMERASRTENTIZREC AEMEEERER (HiHEK2-B)
BHTZ i REEMERE

fhET RS I ALEE ERERE EMEREX Hita i AR E
Ea +EE T +EET +REET +REET +EER +HEET
1 2019518 1H Z BB MR 7.1 12.1 6.4 45 30.1 2.4
2 R 2 EEh 0.4) (1.4) 2.5 @.1) (0.4) —
8 #20194E3H31 AZ A RMERE 6.7 10.7 8.9 3.4 29.7 2.4
* RIFZEEESRIEHREFEHEREH T BELNRITETE /G 21 IR F R4 -
AR ERIF8 E.

BRNEMER A A ENEEMERER L MERTT, tTIAK:

o fhAEHESIRER / BATZAHEBREMRD 188X, FHMNEEMNEEMN A REERE MR R R BRER D ;
o HEEMIATHHERD, SREMEZERDIVEET,

A S BN 3 4 B B AR 1 N (S0 4 B AR R P hn #E B EE 4 251 SR TT T BB HR 8

'R, AR AR ETE

RIE (EAHEHN) F484-921F, BAXMFRILFRETI—RE— REXK PRI E LI 5018 R EEES,
BRI B BN ENE — X IEHMEALHELERZ .
RICER T BB RIE— R IEIEF B AR EAG .
TR EIRfGERS — R E A ITIRAI B A AL 5 1A 4 BB E
(EAHEHN) FAT3aFREFNFRS MR HI B Bl R L HT B AR GBI BB EILF.
REE 2 BB L FRERHKGE, TR FHE,
[ERHE | 161RE (BXBER) E02M%, BASENEEEYSIEHIRINELEK.

2019471 F1 At RE& kBB EATRIHNTK SRS AHIE T A . BBEAIIFEAR RSB, LAFp2020FL A1 Hil EEHFHE. H201943F31H, #HHH
FTE 2 IR R AERE BT SR TR B B %A BTS2 O3 [FE T HAG T A1 B 25 B AT #5696 .51 I FE T RIZIE 51 B A5 B AT #5A92 93 63T -

9  HREENZ HEEESTEEE, FRENEEE IS AREREAIAER.
10 FEFHIFELRGIALZE.

0 N O g b~ W N P
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BRUNE - |MkEH

it P L eIV

#HZE20194F3A31 AL FE
BERIT FRERSRIT
R EEE ITHem BE&EXTIZ  RRBAEIT b LR st
BEET BHEER BEET BHEER HEER BEET
R ESIRA R thERRERAEE BRiE / () B8 5,971 3,921 4,068 450 (4) 14,406
Hr: JEFEWE / (FH) 3,965 2,800 1,422 216 (935) 7,468
TRHEHIRA R EMIEERESES (RED / WEIZEE) (302) (247) (40) ) 6 (585)
BREYERE 5,669 3,674 4,028 448 2 13,821
EET e (3,451) (1,658) (2,389) (350) (215) (8,063)
BEFH/ () 2,218 2,016 1,639 98 (213) 5,758
FEIGEE R & B AR FIE 13 — — — 579 592
ARLREERREIRFIE 2,231 2,016 1,639 98 366 6,350
% % % % % %
RIS B L R R AT R 35.2 31.7 25.8 15 5.8 100.0
LR R AR AR EL 2 57.8 423 58.7 77.8 (5,375.0) 56.0
HZ20185F12A31 L FRE
TERIT IRERERIT
R EER Tra&m REA™E  IREKRLASRIT b1 Ll “ast
HEER HEET HEET BEET HEET BEET
KRNGFEEHBAREMEEREEEEE S WHIRE 5,135 3,715 3,083 425 283 12,641
B FREWRz / (FH) 4,077 2,788 1,445 220 (788) 7,742
TAHEHIRA R EMIEERNESES (25D /WEZ 28 (344) (448) (65) 9) 3 (863)
BRI RIS 4,791 3,267 3,018 416 286 11,778
EREY W (3,450) (1,591) (2,314) (356) (1,223) (8,934)
ZRFE/ (BB 1,341 1,676 704 60 (937) 2,844
FEILEE R EEATFIE 13 — — — 558 571
LR R AT 1,354 1,676 704 60 (379) 3,415
% % % % % %
FEAGE L SRR R A AT A 39.6 49.1 20.6 1.8 (11.1) 100.0
LR R A AR L EE 67.2 42.8 75.1 83.8 4322 70.7
HE20185F3A31HILEFE
FTERIT IRERERIT
R EER Tia&m R&EXR™E  BRERLASRIT b1 LT “ast
HEET HEET HEET BEET HEET BEET
KINRPFEEEBAREMEEREEGE S EEWE / () $8 5,443 3,535 3,954 467 (203) 13,196
B jEF &Sz / (EiH) 3,640 2,407 1,125 217 (273) 7,116
TEHAEERAREMIEEREES (RE) /WEZ2E) (289) 67 17) 3 84 (152)
2R/ () B 5,154 3,602 3,937 470 (119) 13,044
YW (3,281) (1,572) (2,297) (359) (305) (7,814)
EEFE/ (BB 1,873 2,030 1,640 111 (424) 5,230
MBS R EEATFIE 3 — — — 567 570
IR REE BRI RI 1,876 2,030 1,640 111 143 5,800
% % % % % %
FEAGE S AR R AT A 32.3 35.0 28.3 1.9 25 100.0
REREE R A E L 60.3 445 58.1 76.9 (150.2) 59.2
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IRIRFANSRITETS - JIREEC B EE"

BETIHMIEFE

20194 2018% 20184
3831H 12H31H 3H31H
w3 HEER +EET

HasEeg 309 326 330
FSE &I 10 1 3
BEEEN 14 (11) (2
HE — — —
ERRHM 2 ™ —
RS 335 309 331
AR ERE32E.
IRBRFANIRITETS - RIWESIREEZ ZFEE!
BETYAHLEEE
20194F 20184 20184
3A31H 12A31H 3A318
H2E +RExT HEER +EET
BM 158 149 162
M 139 124 131
Bl 38 36 38
RT M — — —
R 2 — — —
HARKEES 335 309 331
AR ERE3E.
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RRHEE - R

ELTEREERMATAE / (&58)

#HE20194F3A31 AL FE
TEREER
EM M SRR JeEM RTEM HB st
HEET HEET BHEER BEET BEET HEER HEER
BF Sz 1,524 3,996 437 853 508 150 7,468
#AW SR 911 1,409 159 424 123 — 3,026
HEXGAERRAREFUTEZ &M T B3N 1,207 1,209 104 218 215 (72) 2,881
BAREANERREZREEREENRE (BFEEMTELIR) B 747 948 — — 15 — 1,710
SEHIMHR A REANBERZ EthEMT A2 N R EEE) 291 8 1) 2 47 (77) 270
Hbss / (XH) ° (75) 249 3 179 63 (1,346) (927)
RIS A R thE SR AR TR BRI E 4,605 7,819 702 1,676 971 (1,345) 14,428
TEHEHIBA RIS SR EEHEE) (303) (158) (6) (3) (115) — (585)
EEWIRE 4,302 7,661 696 1,673 856 (1,345) 13,843
EREY W (4,318) (3,131) (345) (1,294) (479) 1,345 (8,222)
L] (16) 4,530 351 379 377 — 5,621
FEEEEREEATFE 2 476 114 — — — 592
BREIRIAE (14) 5,006 465 379 377 = 6,213
% % % % % %
FEAGE L pRAA AT 0.2) 80.5 75 6.1 6.1 100.0
A EREE 93.8 40.0 49.1 77.2 49.3 57.0
#HE20185F12A31HIELFE
FH Sz 1,629 4,132 431 889 570 58 7,709
#AW ISR 910 1,199 144 457 128 (11) 2,827
BEXGAERRA A EFUEEZ £ T B2 894 1,064 88 77 213 (290) 2,046
BAREFNERRZRISEBEENEE (AFEEBTETIR) FlE (753) (703) — — 12 — (1,444)
SRR AR ERABSRZ HitEMT A2 AR EEE) (95) — (3) 6 10 236 154
Hibugzs® 1,411 1,191 8 144 10 (1,361) 1,403
KINFETURER H 5 E A EER & E WP E 3,996 6,883 668 1,573 943 (1,368) 12,695
TEHEEBAREMIEERELEREEE) (422) (197) (6) (41) (187) — (853)
SRR 3,574 6,686 662 1,532 756 (1,368) 11,842
EEY i (5,136) (3,203) (348) (1,242) (583) 1,368 (9,144)
EEFE (1,562) 3,483 314 290 173 — 2,698
FELEE R EEATFIE 3 468 85 — 2 — 558
FRFR R (1,559) 3,951 399 290 175 — 3,256
% % % % % %
FEASELRRIEATFE (47.9) 121.3 123 8.9 5.4 100.0
AR LR 128.5 46.5 52.1 79.0 61.8 72.0
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ELTIEREERBATAE / (B8 (@

#HZE201843H31HLEE

TELPE
B TEM R R ILIE EES] RIT M HE st
BEET BEET BHEET EEESS EEESS BHEET BHEET
SRS 1,739 3,831 461 870 528 27 7,456
HBAW SR 1,087 1,678 157 444 141 — 3,507
FERX S RAERRARETUEE &R T RPN 1,155 956 42 212 121 (102) 2,384
BARERNERRZREEREENRSE (BFEEMTELIR) B (227) 70 — — 2 — (155)
SEHIMEIR A REFT A BHER Hit &M TR AR EEE) 155 (34) 5 10 8 27) 117
Hpggs / () ° 561 806 11 89 (3) (1,063) 401
RINFEFORE R E b EH A EES 2 & E W8 4,470 7,307 676 1,625 797 (1,165) 13,710
FEHEEBEARHMIEEREES (BB /WEz2E) (62) (32) (4) 47 (119) — (170)
EEW IR 4,408 7,275 672 1,672 678 (1,165) 13,540
EET e (4,437) (2,986) (343) (2,268) (514) 1,165 (9,383)
EENE/ (BB (29) 4,289 329 (596) 164 — 4,157
FEEEEREEATFE 11 479 108 — — — 598
FRFSETFIE / (B598) (18) 4,768 437 (596) 164 — 4,755
% % % % % %
FEAGE L pRAA AT (0.4) 100.3 9.2 (12.5) 3.4 100.0
A EREE 99.3 40.9 50.7 139.6 64.5 68.4

BRNEAE - Bk EBRME

1 EBFEEREEHFBAZEFE, MEBREZZERZTHR EFEEZLTEHRIABEEELCRE 7, HELARELEERBERENIF, #E
/8

2[R BREEFEER, BEFEEAFREEMENE, LTEBEM.

3 BAXEAME, RitWzEEAIER T EERYERREHITETIRZ AL EEE), SMRERIFERELSLRD REWE RENE FHURRMELNEHESLITR
BEBIEFIFIZE RIGIRA B EEE) 2 FEE.
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PSR — RSN
WRREY . BEURERSEN 25 EXEEMANT.

FIBRELE BRI S AR HIOR — BRIKETS

#E20194F3831 HILRE
BERT IRERERIT
RUEEE IH&R REXMIE RERFAASRIT bist Ll st
BHEET BEXT ELESH BEXT BERXET BERXET
LN
FIBREE 5,971 3,921 4,015 450 71 14,428
EARIEH — — 53 — (75) (22)
- SRMIAZAREEH —] —] 53 | —] (75)] (22)|
sl 5,971 3,921 4,068 450 (4) 14,406
FHEREARABERBEESE B /KEZ28
HllRREAE (302) (247) (40) @) 6 (585)
g (302) (247) (40) @ 6 (585)
BEXH
FIBRELRE (3,508) (1,662) (2,440) (352) (260) (8,222)
EPNELE] 57 4 51 2 45 159
— REBMNEXE — 2 13 — 38 53
- EPEEE 56 — — — — 56
- BHEZERE MR A 1 2 38 2 7 50
g (3,451) (1,658) (2,389) (350) (215) (8,063)
REHERARARFHR
FIBRELRE 13 — — — 579 592
g 13 — — — 579 592
BREIRTAH
FIBRELRE 2,174 2,012 1,535 96 396 6,213
EPNELE] 57 4 104 2 (30) 137
— A — — 53 — (75) (22)
- BERW 57 4 51 2 45 159
2R 2,231 2,016 1,639 98 366 6,350
EFRR G2
FIBREE 369,178 339,729 252,180 42,497 1,695 1,005,279
2R 369,178 339,729 252,180 42,497 1,695 1,005,279
EFRE
FIBREE 653,969 349,352 281,462 64,489 7,239 1,356,511
2R 653,969 349,352 281,462 64,489 7,239 1,356,511
HREAERFEAM A,
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FIBREL BT R S AR HBR - IRIKEF (D

#H E2018%12831HIEEE
FERIT IRERSRIT
R EER Tr&m REA®S IREKFALARRIT b1+ L2l Hast

P HEET BEET HEET BEET HEER EE-ETH
['ON 1
FIBREE 5,110 3,703 3,112 429 341 12,695
HHEIRE 25 19 21 1 9 75
EPNELE] — @) (50) ) (67) (129)
- EPEEE — (7) — — — (7)
- HE. WBERRHERKRE — — — (5) (24) (29)
- ST AEZ AREEEH 2 — — (49) — (46) (95)
- BXRIEEZ EHEIRE — — 1) — 3 2
1RAREE 5,135 3,715 3,083 425 283 12,641
TEHEHIBA R EMMIEERELES (RED / WRIZEE)
FIBRELRE (339) (444) (64) (8) 2 (853)
HISIRE (5) 4) (1) (1) 1 (10)
1R (344) (448) (65) 9) 3 (863)
BEIH
FISRERE (3,445) (1,574) (2,271) (355) (1,499) (9,144)
HHRE (20) 8) (15) @) (11) (55)
EPNELE 15 ) (28) — 287 265
- AEMNEXE 3 (1) 3 14 — 45 61
- BFEHEME 17 (11) (22) — — (16)
- HE. WHERRHERRE — — — ) — 2
- RERBBASEFNFZFUZIBERBRE — — — — 228 228
— BAEZREREGERAA — — — — 15 15
- BUARREBERE AN MR REE — — (21) — (3) (24)
- XA EHEIRE 1) (1) 1 2 2 3
1RREE (3,450) (1,591) (2,314) (356) (1,223) (8,934)
FEILEE R EEATFIHE
FIBREE 12 — — — 546 558
HHSIRE 1 — — — 12 13
Pk 13 — — — 558 571
R R
FISRERE 1,338 1,685 777 66 (610) 3,256
EHBE 1 7 5 1) 11 23
ERIEH 15 (16) (78) (5) 220 136
- A — (7) (50) (5) (67) (129)
- BEYW 15 9) (28) — 287 265
Pk 1,354 1,676 704 60 (379) 3,415
EFEZR G388
HIEREHE 361,872 333,162 244,978 39,217 2,467 981,696
EEE 2,978 1,950 1,010 (51) 36 5,923
1R 364,850 335,112 245,988 39,166 2,503 987,619
EFERIA
FIBREE 640,924 357,596 290,914 64,658 8,551 1,362,643
HHIRE 3,285 2,159 2,253 (126) 2 7,573
Ptk 644,209 359,755 293,167 64,532 8,553 1,370,216
AFERERFAE.
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FIBREL BT R S AR HBR - IRIKEF (D

H E20185F3831HILLEE
FERIT IRERSRIT
R EER Tra&Rt REATE RIKFAARIT gl “ast

P BEET HEET BHEET HEET HEER EE-ETH
['ON 1
FIBREE 5,669 3,699 4,178 482 (318) 13,710
HisiaE (226) (164) (195) (15) (56) (656)
EAIEH — — (29) — 171 142
- HE. WBERRIHERZRE — — — — 112 112
- &MTAZ AN REEE 2 — — (30) — 58 28
- BRIEEZ EHEIRE — — 1 — 1 2
Pk 5,443 3,535 3,954 467 (203) 13,196
TREEHIRA R EMIEEORESES (RED / WEIZ2E)
FIBREME (303) 64 (22) 3 88 (170)
EEE 14 3 5 — (4) 18
1RREE (289) 67 17) 3 84 (152)
BEIH
FIBRELRE (3,573) (1,653) (2,387) (415) (1,355) (9,383)
HISIRE 189 80 113 15 49 446
EKIEH 103 1 (23) 41 1,001 1,123
— EEMNEXH 3 1 1 7 — 117 126
- EPEEE 93 — — — — 93
- HE. WBERRHERZKRE — — — 2 — 2
— BHEZERE AR R A — — — — 20 20
- BUERREEEEMAM MRRX R EE 16 — (33) 41 873 897
- BEXEEZ EHIRE (7) — 3 ) 9) (15)
1EFREE (3,281) (1,572) (2,297) (359) (305) (7,814)
FELEE R EEATFIE
FIBREE 3 — — — 595 598
EHRE — — — — (28) (28)
1R 3 — — — 567 570
FRERRIFE / (518D
FIBREE 1,796 2,110 1,769 70 (990) 4,755
EEME (23) (81) 77) — (39) (220)
EPNELE] 103 1 (52) 41 1,172 1,265
- A — — (29) — 171 142
- EERW 103 1 (23) 41 1,001 1,123
Fesk 1,876 2,030 1,640 111 143 5,800
EFER G388
FIBREE 356,733 329,801 248,432 41,071 5,128 981,165
EHHRE (17,354) (14,096) (10,215) (1,345) (381) (43,391)
Pk 339,379 315,705 238,217 39,726 4,747 937,774
EFERIE
FIBREHE 656,759 359,146 290,233 63,069 10,472 1,379,679
EHBE (22,823) (14,159) (14,987) (2,534) (663) (55,166)
1R 633,936 344,987 275,246 60,535 9,809 1,324,513
AR ERFAE.
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s _ — — — (0.8) (0.8)
- BELH — — — — ©.8) ©38)
Pk 127.3 323.2 281.6 16.8 118.8 867.7
720184F3H31H
EBENEE E
FIBRELRE 125.8 314.0 304.3 16.9 133.4 894.4
HIRE 4.2) (13.9) 7.7) (0.4) (2.6) (28.8)
HE& — — — — (2.6) (2.6)
- BEEH —| —| —] —] 26) 2.6)
1R 121.6 300.1 296.6 16.5 128.2 863.0
DIBREL B R £ B v HER - HIE
#E20194 3831 HILFE
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2 BEEL HEET HEET BEXEL HEERT BEXET
[N 1
FIBREE 4 4,605 7,819 702 1,676 971 14,428
EXIEH (60) 27 — 4 7 (22)
- SRMTEZ AR EEE 2 (60)| 27] —] 4] 7] 22)
il 4 4,545 7,846 702 1,680 978 14,406
HHEREX
FIERELHE (303) (158) (6) (3) (115) (585)
il (303) (158) (6) (3) (115) (585)
BEXH
FISREAE 4 (4,318) (3,131) (345) (1,294) (479) (8,222)
EKIER 143 7 1 5 3 159
— REEMREX Y 3 52 1 — — — 53
- BPBREE 56 — — — = 56
— BAAREREMER A 35 6 1 5 3 50
REERE 4 (4,175) (3,124) (344) (1,289) (476) (8,063)
R R AR AR
HIEREAE 2 476 114 — — 592
st 2 476 114 = = 592
BRIERIFE / (5D
FIBREAE (14) 5,006 465 379 377 6,213
EKIEH 83 34 1 9 10 137
TSN (60) 27 — 4 7 (22)
- EEXH 143 7 1 5 3 159
SRR 69 5,040 466 388 387 6,350
EFRm G2
HIEREAE 384,129 461,508 27,823 109,923 21,896 1,005,279
Fusitod 384,129 461,508 27,823 109,923 21,896 1,005,279
EFRE
HIEREAE 507,459 656,566 35,941 129,934 26,611 1,356,511
Fusitod 507,459 656,566 35,941 129,934 26,611 1,356,511
AFERERFAE.
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FIBREE 3,501 5,020 806 1,192 657
EXIEH (64) 22 1 3 5
- SMIEZ ARERE 2 (64)] 22| 1] 3] 5]
BRe 3,437 5,042 807 1,195 662
RS HIR%
FIBRERE (290) (100) (40) (10) (98)
it (290) (100) (40) (10) (98)
BTN
FIBRERE (3,451) (1,672) (499) (1,011) (334)
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— REEMEX 3 33 1 = — =
- ZPBEE) 56 — = = —
— B R E AR R A 24 6 — 3 2
sl (3,338) (1,665) (499) (1,008) (332)
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FIBRELRE 3 6 461 — =
g 3 6 461 — =
BEEAHE /. (B
FlRREE (237) 3,254 728 171 225
EKRIER 49 29 1 6 7
— A (64) 22 1 3 5
- EEXH 113 7 — 3 2
g (188) 3,283 729 177 232
EERmR (B2
FIBRELRE 296,111 295,322 41,643 65,916 18,832
2R 296,111 295,322 41,643 65,916 18,832
EFRE
FIBREE 403,149 475,763 41,808 78,950 20,831
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- BEXH 254 7 — 4 — 265
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EEE 4,335 853 (107) 827 15 5,923
1R 377,408 451,398 28,717 108,973 21,123 987,619
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FIBREE 503,154 664,824 35,408 133,291 25,966 1,362,643
HIRE 6,453 581 (105) 865 (221) 7,573
1R 509,607 665,405 35,303 134,156 25,745 1,370,216
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EPNELE] 158 1 @) 6 )
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FIERELE 399,487 484,897 45,712 82,523 19,936
HhE 8,260 (1,097) 1,137 — 374
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BEIH
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ISR E 4 263 92 17 9 85 446
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- BFEEE 93 — — — — 93
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— AR R E A AERA R A 20 — — — — 20
— BUREB R B EREAAM MR X R (46) (1) — 944 — 897
- BEXIEBCHERE (15) — — — — (15)
1 REE 4 (3,995) (2,894) (326) (1,315) (429) (7,814)
FELEE R EEATFIE
FIBREE 11 479 108 — — 598
HHRE — (28) — — — (28)
1R 11 451 108 — — 570
FRERIFE / (E51R)
FIBREE (18) 4,768 437 (596) 164 4,755
EEME (74) (95) 6) (13) (32) (220)
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EFERIE
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1RREE (3,131) (1,504) (428) (1,050) (317)
FEILEE R EEATFIHE
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EFERIE
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Pk 391,240 471,506 39,882 86,043 16,919
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Data Pack

1Q 2019

The financial information on which this supplement is based is unaudited and has been prepared
in accordance with HSBC's significant accounting policies as described in the Annual Report and
Accounts 2018. The financial information does not constitute financial statements prepared in
accordance with International Financial Reporting Standards ('IFRSs'), is not complete and should
be read in conjunction with the Annual Report and Accounts 2018, the Earnings Release 1Q19,
and other reports and financial information published by HSBC.

All information is on a reported basis.
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HSBC
HSBC Holdings plc

Income Statement

Net interest income

Net fee income

Net income from financial instruments held for trading or managed on a fair value basis

Net income/(expense) from assets and liabilities of insurance businesses, including related derivatives,
measured at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair value through profit or
loss

Other income/(expense)

Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges

Net operating income

Total operating expenses1

of which: staff expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Tax expense

Profit after tax

Profit attributable to shareholders of the parent company

Profit attributable to non-controlling interests

Profit/(loss) attributable to the ordinary shareholders of the parent company

Significant items - Totals

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Income statement Metrics - Reported
Return on equity

Return on tangible equity

Cost efficiency ratio

Income statement Metrics - Adjusted as originally reported
Adjusted Cost efficiency ratio

Revenue

Significant items

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments

Operating expenses

Significant items

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

1 The difference between the consolidated group result and the sum of geographical regions is attributable to inter-segment eliminations.

Quarter ended

Year to date

31 Mar 31 Dec 30 Sep 30 Jun 31 Mar 31 Dec
2019 2018 2018 2018 2018 2018
$m $m sm sm sm $m
7,468 7,709 7,680 7,644 7,456 30,489
3,026 2,827 3,026 3,260 3,507 12,620
2,881 2,046 2,602 2,499 2,384 9,531
1,710 (1,444) 178 (67) (155) (1,488)
270 154 196 228 117 695
(927) 1,403 116 13 401 1,933
14,428 12,695 13,798 13,577 13,710 53,780
(585) (853) (507) (237) (170) (1,767)
13,843 11,842 13,291 13,340 13,540 52,013
(8,222) (9,144) (7,966) (8,166) (9,383) (34,659)
(4,577) (4,245) (4,292) (4,325) (4,511) (17,373)
5,621 2,698 5,325 5,174 4,157 17,354
592 558 597 783 598 2,536
6,213 3,256 5,922 5,957 4,755 19,890
(1,303) (1,163) (1,406) (1,279) (1,017) (4,865)
4,910 2,093 4,516 4,678 3,738 15,025
4,566 1,794 4,185 4,352 3,39 13,727
344 299 331 326 342 1,298
4,134 1,537 3,898 4,087 3,086 12,608
22 131 (43) (108) (140) (160)
(159) (262) (228) (41) (1,138) (1,669)
10.2% 3.8% 9.6% 10.0% 7.5% 7.7%
10.6% 3.9% 10.9% 11.0% 8.4% 8.6%
57.0% 72.0% 57.7% 60.1% 68.4% 64.4%
56.0% 70.7% 55.9% 59.4% 59.5% 61.2%
= 7 - 46 - 53

= 29 — (30) (112) (113)

22 95 (43) (124) (28) (100)
(53) (61) (89) (85) (126) (361)
(56) 16 (62) (7) (93) (146)

= 2 (51) (1) (2) (52)

= (228) — — — (228)

(50) (15) (27) (4) (20) (66)

= 24 1 56 (897) (816)

Note: Risk-weighted asset data by Global business and Geographical region is provided separately at the end of this document.



HSBC
HSBC Holdings plc

Balance sheet data

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total assets

Customer accounts

Financial Data Reported

Total shareholders equity

AT1 capital

Preference shares

Perpetual capital securities

NAV

Goodwill, PVIF and Other Intangibles (net of tax)
TNAV

Total regulatory capital

CRD IV transitional
Common equity tier 1 capital
Additional tier 1 capital

Tier 2 capital

Total regulatory capital

CRD IV end point

Common equity tier 1 capital
Additional tier 1 capital

Tier 2 capital

Total regulatory capital

Capital ratios

CRD IV transitional
Common equity tier 1 ratio
Tier 1 ratio

Total capital ratio

CRD IV end point
Common equity tier 1 ratio
Tier 1 ratio

Total capital ratio
Leverage Ratio

Earnings Metrics

Number of $0.50 ordinary shares in issue (millions)

Basic number of $0.50 ordinary shares outstanding (millions)
Earnings per share

Dividend per ordinary share

NAV / share ($) at the end of the period

TNAV / share ($) at the end of the period

At
31 Mar 31 Dec 30 Sep 30Jun 31 Mar
2019 2018 2018 2018 2018
$m Sm Sm Sm $m
1,013,830 990,321 989,942 982,178 990,523
1,005,279 981,696 981,460 973,443 981,165
2,658,996 2,558,124 2,603,035 2,607,314 2,652,123
1,356,511 1,362,643 1,345,375 1,356,307 1,379,679
188,362 186,253 185,351 183,607 195,924
(22,367) (22,367) (22,400) (20,549) (20,549)
(1,405) (1,405) (1,405) (1,405) (1,405)
— — — — (5,851)
164,590 162,481 161,546 161,653 168,119
(22,942) (22,425) (22,172) (21,899) (22,286)
141,648 140,056 139,374 139,754 145,833
125,802 121,022 123,136 122,757 129,646
26,046 26,120 26,163 24,328 27,429
25,952 26,096 28,849 29,525 28,116
177,800 173,238 178,148 176,610 185,191
125,802 121,022 123,136 122,757 129,646
22,531 22,525 22,549 20,704 20,699
24,313 24,511 27,149 27,731 16,131
172,646 168,058 172,834 171,192 166,476
14.3% 14.0% 14.3% 14.2% 14.5%
17.3% 17.0% 17.3% 17.0% 17.6%
20.2% 20.0% 20.7% 20.4% 20.7%
14.3% 14.0% 14.3% 14.2% 14.5%
16.9% 16.6% 16.9% 16.6% 16.8%
19.6% 19.4% 20.0% 19.8% 18.6%
5.4% 5.5% 5.4% 5.4% 5.6%
20,420 20,361 20,253 20,317 20,378
20,082 19,981 19,876 19,963 20,013
$0.21 $0.07 $0.19 $0.21 $0.15
$0.10 $0.21 $0.10 $0.10 $0.10
$8.20 $8.13 $8.13 $8.10 $8.40
$7.05 $7.01 $7.01 $7.00 $7.29



HSBC
HSBC Holdings plc

Net Interest Margin

Average balances during period

Short-term funds and loans and advances to banks
Loans and advances to customers

Reverse repurchase agreements — non-trading
Financial investments

Other interest-earning assets

Total interest-earning assets

Interest income during period

Short-term funds and loans and advances to banks
Loans and advances to customers

Reverse repurchase agreements — non-trading
Financial investments

Other interest-earning assets

Total

Average balances during period
Deposits by banks

Customer accounts

Repurchase agreements — non-trading
Debt securities in issue — non-trading
Other interest-bearing liabilities

Total interest-bearing liabilities
Non-interest bearing current accounts

Interest expense during period
Deposits by banks

Customer accounts

Repurchase agreements — non-trading
Debt securities in issue — non-trading
Other interest-bearing liabilities

Total

Net interest margin

Year to date

31 Mar
2019
$m

217,530
1,004,960
234,455
407,325
38,642
1,902,912

658
8,763
1,307
2,612

204

13,544

51,663
1,132,345
171,473
191,204
59,671
1,606,356
231,918

187
2,780
1,138
1,576

395
6,076

1.59%

31 Dec
2018
Sm

233,637
972,963
205,427
386,230
41,089
1,839,346

2,475
33,285
3,739
9,166
944
49,609

44,530
1,138,620
161,204
183,434
53,731
1,581,519
211,815

506
8,287
3,409
5,675
1,243

19,120

1.66%

30 Sep
2018
Sm

230,176
970,145
197,069
384,671
45,276
1,827,337

1,755
24,581
2,552
6,584
634
36,106

45,015
1,139,241
156,652
184,145
49,628
1,574,681
212,019

360
5,653
2,373
4,105

835

13,326

1.67%

30Jun
2018
Sm

240,804
966,481
198,154
385,907
48,257
1,839,603

1,116
16,036
1,589
4,220
461
23,422

45,142
1,138,617
159,293
179,903
48,649
1,571,604
211,839

226
3,463
1,488
2,654

491
8,322

1.66%

31 Mar
2018
Sm

229,271
961,259
188,903
388,395
44,366
1,812,194

587
7,818
692
2,122
168
11,386

49,479
1,136,295
152,676
173,456
50,043
1,561,949
212,717

98
1,613
676
1,308
235
3,930

1.67%



HSBC
Retail Banking and Wealth Management

Net interest income

Net fee income

Net income from financial instruments held for trading or managed on a fair value basis

Net income/(expense) from assets and liabilities of insurance businesses, including related derivatives,
measured at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair value through profit or
loss

Other income/(expense)

Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges

Net operating income

Total operating expenses

of which: staff expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant items - Totals

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Balance sheet data

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Income statement Metrics - Reported
Cost efficiency ratio

Income Statement Data - Adjusted as originally reported
Adjusted cost efficiency ratio

Management View of Adjusted Revenue - as originally reported
Retail Banking
Current Accounts, saving and deposits
Personal lending
Mortgages
Credit cards
Other personal lending
Wealth Management
Investment distribution
Life insurance manufacturing
Asset management
Other
Total

Revenue

Significant items

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movement on financial instruments

Operating expenses

Significant items

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended

Year to date

31 Mar 31 Dec 30 Sep 30 Jun 31 Mar 31 Dec
2019 2018 2018 2018 2018 2018
$m $m $m sm $m
3,965 4,058 4,103 3,862 3,799 15,822
1,206 1,160 1,243 1,298 1,497 5,198
78 77 191 179 116 563
1,712 (1,429) 209 (100) (143) (1,463)
157 (49) 10 89 (59) (9)
(1,147) 1,293 4 61 459 1,817
5,971 5,110 5,760 5,389 5,669 21,928
(302) (339) (295) (240) (303) (1,177)
5,669 4,771 5,465 5,149 5,366 20,751
(3,508) (3,445) (3,437) (3,447) (3,573) (13,902)
(1,253) (1,187) (1,200) (1,231) (1,188) (4,806)
2,161 1,326 2,028 1,702 1,793 6,849
13 12 4 14 3 33
2,174 1,338 2,032 1,716 1,796 6,882
- - - 7) - (7)
(57) (16) (64) (1) (110) (191)

At At
31 Mar 31 Dec 30 Sep 30Jun 31 Mar 31 Dec
2019 2018 2018 2018 2018 2018
372,142 364,794 359,327 354,025 359,934 364,794
369,178 361,872 356,453 351,114 356,733 361,872
487,971 476,784 476,403 474,507 483,682 476,784
653,969 640,924 636,603 635,598 656,759 640,924
58.8% 67.4% 59.7% 64.0% 63.0% 63.4%
57.8% 67.1% 58.6% 63.9% 61.1% 62.5%
3,870 3,916 3,933 3,760 3,653 15,262
2,197 2,318 2,327 2,032 1,857 8,534
1,673 1,598 1,606 1,728 1,796 6,728
433 415 427 516 579 1,937
789 718 711 726 725 2,880
451 465 468 486 492 1,911
1,907 1,129 1,595 1,551 1,829 6,104
855 672 804 863 1,044 3,383
793 208 529 416 503 1,656
259 249 262 272 282 1,065
194 65 232 85 187 569
5,971 5,110 5,760 5,396 5,669 21,935
- - - ) - )
- 1 @ - W @
(56) (17) (62) (1) (93) (173)
(1) - - - - -
- - - - (16) (16)




HSBC
Commercial Banking

Quarter ended

Year to date

31 Mar 31 Dec 30 Sep 30 Jun 31 Mar 31 Dec
2019 2018 2018 2018 2018 2018
$m $m $m $m sm $m
Net interest income 2,800 2,781 2,703 2,718 2,517 10,719
Net fee income 898 829 852 922 952 3,555
Net income from financial instruments held for trading or managed on a fair value basis 113 96 129 84 148 457
Net income/(expense) from assets and liabilities of insurance businesses, including related derivatives,
measured at fair value through profit or loss - (15) (2) 5 (12) (24)
Changes in fair value of other financial instruments mandatorily measured at fair value through profit or
loss 21 (32) 28 17 4 17
Other income 89 44 40 40 90 214
Net operating income before change in expected credit losses and other credit impairment charges 3,921 3,703 3,750 3,786 3,699 14,938
Change in expected credit losses and other credit impairment charges (247) (444) (240) (119) 64 (739)
Net operating income 3,674 3,259 3,510 3,667 3,763 14,199
Total operating expenses (1,662) (1,574) (1,625) (1,628) (1,653) (6,480)
of which: staff expenses (618) (579) (584) (573) (591) (2,327)
Operating profit 2,012 1,685 1,885 2,039 2,110 7,719
Share of profit in associates and joint ventures — — — — — —
Profit before tax 2,012 1,685 1,885 2,039 2,110 7,719
Significant items - Totals
Revenue = 7 - 46 - 53
ECL = — - — - -
Operating expenses () 8 (3) (7) (1) (3)
Share of profit in associates and joint ventures - - - - - -
Balance sheet data At At
31 Mar 31 Dec 30 Sep 30Jun 31 Mar 31 Dec
2019 2018 2018 2018 2018 2018
Loans and advances to customers (gross) 344,198 337,660 337,144 333,767 334,332 337,660
Loans and advances to customers (net) 339,729 333,162 332,649 329,300 329,801 333,162
Total external assets 368,591 360,216 364,154 363,939 365,349 360,216
Customer accounts 349,352 357,596 352,477 355,650 359,146 357,596
Income statement Metrics - Reported
Cost efficiency ratio 42.4% 42.5% 43.3% 43.0% 44.7% 43.4%
Income statement Metrics - Adjusted as originally reported
Adjusted cost efficiency ratio 42.3% 42.8% 43.3% 43.3% 44.7% 43.5%
Management View of Adjusted Revenue - as originally reported
Global Trade and Receivables Finance 473 454 468 477 466 1,865
Credit and Lending 1,360 1,335 1,335 1,347 1,325 5,342
Global Liquidity and Cash Management 1,508 1,525 1,484 1,442 1,351 5,802
Markets products, Insurance and Investments and other 580 382 463 474 557 1,876
Total 3,921 3,696 3,750 3,740 3,699 14,885
Revenue
Significant items
Customer redress programmes - 7 — 46 — 53
Disposals, acquisitions and investment in new businesses - - - - - -
Fair value movement on financial instruments = - - - - -
Operating expenses
Significant items
Costs of structural reform (2) (3) (3) (1) (1) (8)
Customer redress programmes - 11 - - 5

Disposals, acquisitions and investment in new businesses -
Past service costs of guaranteed minimum pension benefits equalisation -
Restructuring and other related costs (2)
Settlements and provisions in connection with legal and regulatory matters -

(6)



HSBC
Global Banking and Markets

Net interest income
Net fee income

Net income from financial instruments held for trading or managed on a fair value basis
Net income from assets and liabilities of insurance businesses, including related derivatives, measured at

fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair value through profit or

loss
Other income/(expense)

Net operating income before change in expected credit losses and other credit impairment charges

Change in expected credit losses and other credit impairment charges
Net operating income

Total operating expenses

of which: staff expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant items - Totals

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Balance sheet data

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Income statement Metrics - Reported
Cost efficiency ratio

Income Statement Data - Adjusted as originally reported
Adjusted cost efficiency ratio

Management View of Adjusted Revenue - as originally reported
GLobal Markets
-Ficc

Foreign Exchange

Rates

Credit
- Equities
Securities Services
Global Banking
Global Liquidity and Cash Management
Global Trade and Receivables Finance
Principal Investments
Credit and Funding Valuation Adjustment
Other Revenue
Total

Revenue

Significant items

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movement on financial instruments

Operating expenses

Significant items

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended

Year to date

31 Mar 31 Dec 30 Sep 30 Jun 31 Mar 31 Dec
2019 2018 2018 2018 2018 2018
$m $m $m sm sm $m
1,422 1,432 1,338 1,308 1,181 5,259
757 657 827 882 863 3,229
1,518 480 1,857 1,593 2,107 6,037
65 225 151 94 112 582
253 318 19 275 (85) 527
4,015 3,112 4,192 4,152 4,178 15,634
(40) (64) @ 119 (22) 26
3,975 3,048 4,185 4,271 4,156 15,660
(2,440) (2,271) (2,375) (2,315) (2,387) (9,348)
(1,038) (900) (945) (965) (955) (3,765)
1,535 777 1,810 1,956 1,769 6,312
1,535 777 1,810 1,956 1,769 6,312
(53) 49 8 35 30 122
(51) 29 (9) 66 26 112

At At
31 Mar 31 Dec 30 Sep 30Jun 31 Mar 31 Dec
2019 2018 2018 2018 2018 2018
253,185 246,070 251,699 251,280 249,909 246,070
252,180 244,978 250,674 250,058 248,432 244,978
1,077,505 1,012,272 1,062,700 1,054,181 1,085,340 1,012,272
281,462 290,914 285,525 291,711 290,233 290,914
60.8% 73.0% 56.7% 55.8% 57.1% 59.8%
58.7% 75.1% 56.5% 57.8% 58.2% 61.0%
1,741 1,101 1,801 1,668 1,920 6,490
1,364 885 1,513 1,384 1,489 5,271
698 603 841 825 753 3,022
490 208 415 382 477 1,482
176 74 257 177 259 767
377 216 288 284 431 1,219
478 484 502 502 485 1,973
935 939 982 1,120 1,074 4,115
687 678 683 644 640 2,645
211 198 215 198 198 809
84 (60) 111 102 71 224
a7 (178) 38 22 (65) (183)
(115) (99) (148) (139) (175) (561)
4,068 3,063 4,184 4,117 4,148 15,512
(53) 49 8 35 30 122
(13) (14) (11) 9) 7) (41)
= 22 - - - 22
(38) - - - - -
- 21 2 75 33 131



HSBC
Global Private Banking

Net interest income
Net fee income

Net income from financial instruments held for trading or managed on a fair value basis
Net income from assets and liabilities of insurance businesses, including related derivatives, measured at

fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair value through profit or

loss
Other income

Net operating income before change in expected credit losses and other credit impairment charges

Change in expected credit losses and other credit impairment charges
Net operating income

Total operating expenses

of which: staff expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant items - Totals

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Balance sheet data

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Income statement metrics- Reported
Cost efficiency ratio

Income statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio

Management View of Adjusted Revenue - as originally reported
Investment

Lending

Deposit

Other

Total

Revenue

Significant items

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movement on financial instruments

Operating expenses

Significant items

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended

Year to date

31 Mar 31 Dec 30 Sep 30 Jun 31 Mar 31 Dec
2019 2018 2018 2018 2018 2018
$m $m $m $m sm $m
215 220 222 223 223 888
181 179 174 182 207 742
50 26 34 39 48 147
(3) 3) () () - (7)
7 7 4 5 4 20
450 429 432 447 482 1,790
(2) (8) 12 1 3 8
448 421 444 448 485 1,798
(352) (355) (408) (372) (415) (1,550)
(169) (146) (154) (157) (170) (627)
96 66 36 76 70 248
96 66 36 76 70 248
= 5 - - - 5
2) 2 (59) (1) (43) (101)

At At
31 Mar 31 Dec 30 Sep 30Jun 31 Mar 31 Dec
2019 2018 2018 2018 2018 2018
42,597 39,314 39,296 41,000 41,185 39,314
42,497 39,217 39,210 40,902 41,071 39,217
47,901 43,790 44,298 46,133 46,281 43,790
64,489 64,658 63,717 63,593 63,069 64,658
78.2% 82.8% 94.4% 83.2% 86.1% 86.6%
77.8% 84.2% 80.8% 83.0% 77.2% 81.2%
184 162 169 176 210 717
97 93 98 97 103 391
121 126 127 122 122 497
48 43 38 52 47 180
450 424 432 447 482 1,785
= 5 - - - 5
= 2 (51) (1) (2) (52)
2) - 7) - - (7)
— — ) - (41) (42)



HSBC
Corporate Centre

Net interest income/(expense)

Net fee income/(expense)

Net income from financial instruments held for trading or managed on a fair value basis

Net income/(expense) from assets and liabilities of insurance businesses, including related derivatives,
measured at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair value through profit or
loss

Other income/(expense)

Net operating income before change in expected credit losses and other credit impairment charges

Change in expected credit losses and other credit impairment (charges)/recoveries
Net operating income/(expense)

Total operating expenses

of which: staff expenses

Operating profit/(loss)

Share of profit in associates and joint ventures

Profit/(loss) before tax

Significant items - Totals

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Balance sheet data

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Income statement Metrics - Reported
Cost efficiency ratio

Income statement Metrics - Adjusted as originally reported
Adjusted cost efficiency ratio

Management View of Adjusted Revenue - as originally reported
Central Treasury

Of which:

Balance Sheet Management

Holdings interest expense]

Valuation differences on long-term debt and associated swaps
Other central treasury

Legacy Credit®

Other"?

Of which Argentina hyperinflation

Total®

Revenue

Significant items

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movement on financial instruments

Operating expenses

Significant items

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

1 From 3Q18, ‘Holdings interest expense’ within ‘Central Treasury’ was re-presented to include only the cost of debt retained by HSBC Holdings plc. Other amounts previously included in ‘Holdings interest expense’ are now within ‘Other’.

2 From 3Q18, revenue from our US run-off portfolio (CML) was moved from ‘Legacy portfolios’ to ‘Other’.
3 All quarters have been re-presented for both of these changes.

Quarter ended Year to date
31 Mar 31 Dec 30 Sep 30 Jun 31 Mar 31 Dec
2019 2018 2018 2018 2018 2018
$m $m $m $m sm $m
(934) (783) (686) (467) (264) (2,200)
(16) 4 (70) (24) (12) (102)
1,122 1,367 391 604 (35) 2,327
@ - (29) 28 - &)
30 15 9 30 60 114
(129) (262) 49 (368) (67) (648)
71 341 (336) (197) (318) (510)
6 2 23 2 88 115
77 343 (313) (195) (230) (395)
(260) (1,499) (121) (404) (1,355) (3,379)
(1,499) (1,434) (1,409) (1,397) (1,608) (5,848)
(183) (1,156) (434) (599) (1,585) (3,774)
579 546 593 769 595 2,503
396 (610) 159 170 (990) (1,271)
75 70 (51) (182) (170) (333)
(45) (285) (93) (98) (1,010) (1,486)

At At

31 Mar 31 Dec 30 Sep 30Jun 31 Mar 31 Dec
2019 2018 2018 2018 2018 2018
1,708 2,483 2,476 2,105 5,163 2,483
1,695 2,467 2,474 2,069 5,128 2,467
677,028 665,062 656,635 668,554 671,147 665,062
7,239 8,551 7,053 9,755 10,472 8,551
366.2% 439.6% (36.0)% (205.1)% (426.1)% (662.5)%
(5,375.0)% 448.0% (9.8)% (2,040.0)% (233.1)% (1,069.5)%
326 303 111 245 3 662
623 635 535 696 592 2,458
(317) (340) (340) (288) (299) (1,267)
50 67 (15) (124) (241) (313)
(30) (59) (69) (39) (49) (216)
(71) (12) 27 (115) 7 (93)
(259) (20) (423) (145) (158) (746)
(56) 73 (304) - - (231)
(4) 271 (285) (15) (148) (177)
= 24 - (23) (112) (111)
75 46 (51) (159) (58) (222)
(38) (45) (73) (75) (117) (310)
= (228) - - — (228)
) (15) (20) (4) (20) (59)
= 3 - (19) (873) (889)



HSBC
Europe

Net interest income/(expense)

Net fee income/(expense)

Net income from financial instruments held for trading or managed on a fair value basis

Net income/(expense) from assets and liabilities of insurance businesses, including related derivatives,
measured at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair value through profit or
loss

Other income/(expense)

Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges

Net operating income

Total operating expenses

of which: staff expenses

Operating profit/(loss)

Share of profit in associates and joint ventures

Profit/(loss) before tax

Significant items - Totals

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Balance sheet data

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Income statement Metrics - Reported
Cost efficiency ratio

Income Statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio

Revenue
Significant items

Customer redress programmes

Disposals, ions and i in new b
Fair value movements on financial instruments

Operating expenses
Significant items

Costs of structural reform

Customer redress programmes

Disposals, ions and i in new b

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended 31 Mar 2019

Quarter ended 31 Dec 2018

Retail Global Retail Global
Banking Banking Global Banking Banking Global
and Wealth Commercial and Private Corporate and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total Management Banking Markets Banking Centre Total
$m $m $m $m $m $m $m $m $m $m Sm $m
1,103 878 231 90 (777) 1,525 1,121 873 258 92 (715) 1,629
334 348 162 78 (12) 911 386 346 112 78 (12) 910
(23) 14 588 8 620 1,207 25 4 (101) 9 957 894
747 - - - - 747 (752) - - - - (752)
105 19 100 - 67 201 (60) (32) 244 - (247) (95)
(591) 25 318 4 168 (76) 837 67 370 3 134 1,411
1,675 1,284 1,399 180 67 4,605 1,557 1,258 883 182 117 3,997
(83) (176) (48) 3) 7 (303) (157) (217) (56) (6) 13 (423)
1,592 1,108 1,351 177 7 4,302 1,400 1,041 827 176 130 3,574
(1,505) (696) (1,324) (179) (614) (4,318) (1,433) (649) (1,240) (186) (1,629) (5,137)
(422) (236) (462) (78) (508) (1,706) (396) (224) (427) (74) (608) (1,729)
87 412 27 (2) (540) (16) (33) 392 (413) (10) (1,499) (1,563)
- - - - 2 2 - - - - 4 4
87 412 27 (2) (538) (14) (33) 392 (413) (10) (1,495) (1,559)
- - (21) - 81 60 - 7 2 5 68 102
(56) @) (42) 2 (a0) (143) (15) 8 29 1 (272) (249)
At 31 Mar 2019 At 31 Dec 2018

169,024 122,552 76,286 18,398 1,485 387,745 165,063 119,478 71,632 18,197 2,301 376,671
168,041 120,583 75,732 18,302 1,471 384,129 164,112 117,544 71,031 18,103 2,286 373,076
206,728 125,626 536,617 21,630 229,999 1,120,600 201,790 122,802 499,112 21,313 215,878 1,060,895
207,681 136,920 127,205 31,687 3,966 507,459 202,207 134,905 130,033 31,408 4,601 503,154
89.9% 54.2% 94.6% 99.4% 916.4% 93.8% 92.0% 51.6% 140.4% 102.2% 1,392.3% 128.5%
86.5% 54.0% 90.3% 98.3% (4,100.0)% 91.9% 91.1% 52.5% 147.4% 105.6% 2,769.4% 125.5%
- - - - - - - 7 - - - 7
- - - - - - - - - 5 - 5
- - (21) - 81 60 - - 2 - 68 £
- 2) (13) - (37) (52) 1 @) (14) - (a1) (57)
(56) - = = = (56) (16) 1 21 - - 16
- - - - - - - - - 2 - 2
- - - - - - - - - - (228) (228)
= (1) (28) @) (@) (35) - - - - (6) (6)
- - - - - - - - 2 (6] 3 2



HSBC
Europe

Net interest income/(expense)

Net fee income/(expense)

Net income from financial instruments held for trading or managed on a fair value basis

Net income/(expense) from assets and liabilities of insurance businesses, including related derivatives,
measured at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair value through profit or
loss

Other income/(expense)

Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges

Net operating income

Total operating expenses

of which: staff expenses

Operating profit/(loss)

Share of profit in associates and joint ventures

Profit/(loss) before tax

Significant items - Totals

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Balance sheet data

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Income statement Metrics - Reported
Cost efficiency ratio

Income Statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio

Revenue
Significant items

Customer redress programmes

Disposals, ions and i in new b
Fair value movements on financial instruments

Operating expenses
Significant items

Costs of structural reform

Customer redress programmes

Disposals, ions and i in new b

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended 30 Sep 2018

Quarter ended 30 Jun 2018

Retail Global Retail Global
Banking Banking Global Banking Banking Global
and Wealth Commercial and Private Corporate and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total Management Banking Markets Banking Centre Total
$m sm $m sm $m sm sm $m sm $m sm $m
1,123 857 176 93 (564) 1,685 1,070 951 265 95 (593) 1,788
387 339 205 75 (30) 976 362 384 207 77 ) 1,023
9 16 1,124 10 (37) 1,122 9 1 702 12 47 m
107 @ - - - 105 84 2 - - - 86
2 25 156 - 59 m 86 17 101 - 65 269
145 60 15 2 455 677 78 © 278 1 116 464
1,803 1,205 1,676 180 (117) 4,837 1,689 1,346 1,553 185 (372) 2,401
(52) 19 17 1 5 — (38) (63) 27) 2 1 (125)
1,751 1314 1,693 191 (112) 4,837 1,651 1,283 1,526 187 (371) 4,276
(1,46) (676) (1,232) (242) (592) (4,206) (1,429) (683) (1,159) (197) (687) (4,155)
(414) (224) (403) (72) (478) (1,591) (419) (223) (428) (80) (460) (1,610)
287 638 461 (51) (704) 631 22 600 367 (10) (1,058) 121
- — - — 3 3 — - — - 7 7
287 638 461 (51) (701) 634 222 600 367 (10) (1,051) 128
- - 6 - (65) (59) - 46 18 - (159) (95)
(64) (3) [&)] (57) (82) (215) (1) @ 66 (1) (75) (18)
At 30 Sep 2018 At30 Jun 2018

163,351 119,925 79,814 18,472 2,284 383,846 160,517 118,748 78,321 18,563 1,866 378,015
162,481 118,081 79,263 18,388 2,283 380,496 159,629 116,805 77,534 18,467 1,829 374,264
202,544 123,340 534,795 21,633 223,927 1,106,239 204,660 126,547 528,629 22,068 230,907 1,112,810
203,762 132,240 132,097 31,563 2,707 502,369 202,707 131,459 136,962 32,929 3,009 507,066
81.2% 52.2% 73.5% 134.4% (506.0)% 87.0% 84.6% 50.7% 74.6% 106.5% (184.7)% 94.4%
77.6% 52.0% 73.2% 102.8% (980.8)% 81.5% 84.5% 52.0% 79.8% 105.9% (287.3)% 92.0%
- - - - - - - 46 - - - 46
- - 6 - (65) (59) - - 18 - (159) (141)
@ @) (11) - (70) (86) - (1) (©) - (74) (84)
(62) - - - - (62) (1) (6) - - - ]
- - - (51) - (51) - - - ) - )
- - - ) (12) (19) - - - - 1 (1)
- - 2 1 - 3 - - 75 - - 75



HSBC
Europe

Net interest income/(expense)

Net fee income/(expense)

Net income from financial instruments held for trading or managed on a fair value basis

Net income/(expense) from assets and liabilities of insurance businesses, including related derivatives,
measured at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair value through profit or
loss

Other income/(expense)

Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges

Net operating income

Total operating expenses

of which: staff expenses

Operating profit/(loss)

Share of profit in associates and joint ventures

Profit/(loss) before tax

Significant items - Totals

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Balance sheet data

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Income statement Metrics - Reported
Cost efficiency ratio

Income Statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio

Revenue
Significant items

Customer redress programmes

Disposals, ions and i in new b
Fair value movements on financial instruments

Operating expenses
Significant items

Costs of structural reform

Customer redress programmes

Disposals, ions and i in new b

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended 31 Mar 2018

Year to date 31 Dec 2018

Retail Global Retail Global

Banking Banking Global Banking Banking Global

and Wealth Commercial and Private Corporate and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total Management Banking Markets Banking Centre Total
$m sm $m sm $m sm sm $m sm $m sm $m
1,111 853 192 9% (513) 1,739 4,425 3,534 891 376 (2,385) 6,841
395 389 195 89 19 1,087 1,530 1,458 719 319 (30) 3,996
17 2 1,231 13 (128) 1,155 60 43 2,956 44 839 3,942
(227) - - - - (227) (788) - - - - (788)
(67) 2 98 - 122 155 © 12 599 - &) 601
441 44 (117) — 193 561 1,501 162 546 6 898 3,113
1,670 1,310 1,599 198 (307) 4,470 6,719 5,209 5,711 745 (679) 17,705
(108) 40 (83) ) % (62) (355) (221) (149) 6 109 (610)
1,562 1,350 1516 197 (217) 4,408 6,364 4,988 5,562 751 (570) 17,095
(1,599) (689) (1,241) (248) (660) (4,437) (5,925) (2,697) (4,872) 873) (3,568) (17,935)
(428) (231) (424) (80) (591) (1,754) (1,657) (902) (1,682) (306) (2,137) (6,684)
(37) 661 275 (51) 877) (29) 439 2,291 690 (122) (4,138) (840)
- — - - 1 1 — - - - 25 2
(37) 661 275 (51) (866) (18) 439 2,291 690 (122) (4,113) (815)
- - 9 - (s5) (46) - 53 55 5 (211) (98)
(94) 1) 81 (45) (136) (195) (173) @) 167 (102) (565) (677)
At 31 Mar 2018 At31 Dec 2018

168,150 121,805 79,633 19,352 4,889 393,829 165,063 119,478 71,632 18,197 2,301 376,671
167,039 119,903 78,753 19,241 4,856 389,792 164,112 117,544 71,031 18,103 2,286 373,076
215,872 130,472 547,805 22,734 243,625 1,160,507 201,790 122,802 499,112 21313 215,878 1,060,895
215,660 140,643 139,638 32,010 3,074 531,025 202,207 134,905 130,033 31,408 4,601 503,154
95.7% 52.6% 77.6% 125.3% (215.0)% 99.3% 88.2% 51.8% 85.3% 117.2% (525.5)% 101.3%
90.1% 52.5% 83.1% 102.5% (207.9)% 93.9% 85.6% 52.2% 89.1% 104.2% (641.7)% 96.9%
- - - - - - - 53 - - - 53
- - - - - - - - - 5 - 5
- - 9 - (55) (46) - - 55 - (211) (156)
1) (1) 7) - (116) (125) (2) (8) (41) - (301) (352)
(93) - - - - (93) (172) 5 21 - - (146)
- - - @ - @) - - - (52) - (52)
- - - - - - - - - - (228) (228)
- - - - (20) (20) - - - 4] (39) (a6)
- - 88 (43) - 5 - - 187 (43) 3 147



HSBC
HSBC UK
UK ring-fenced bank

Net interest income
Net fee income/(expense)

Net income from financial instruments held for trading or managed on a fair value basis
Net income;/(expense) from assets and liabilities of insurance businesses, including related derivatives,

measured at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair value through profit

or loss
Other income

Net operating income before change in expected credit losses and other credit impairment charges

Change in expected credit losses and other credit impairment charges
Net operating income

Total operating expenses

of which: staff expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant items - Totals
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Balance sheet data
Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Income Statement Metrics
Cost efficiency ratio

Income Statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio

Revenue
Significant items

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments

Operating expenses

Significant items

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended 31 Mar 2019 Quarter ended 31 Dec 2018
Retail Global Retail Global
Banking Banking Global Banking Banking Global
and Wealth Commercial and Private Corporate and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total Management Banking Markets Banking Centre Total
$m $m $m $m $m $m Sm $m Sm $m Sm Sm
894 643 - 35 16 1,588 900 645 @) 35 9 1,586
182 226 (61) 10 2 355 224 240 (65) 9 12 420
9 1 123 1 3 137 6 1 116 1 () 120
- 1 - - - 1 1 () - - - )
1 8 - 5 24 38 (6) 2 - 3 12 31
1,086 879 62 51 a1 2,119 1,125 906 a8 a8 29 2,156
(87) (156) - 2 - (245) (152) (183) - @) - (342)
999 723 62 a9 a1 1,874 973 723 a8 a1 29 1814
(799) (3a6) (a5) (a1) - (1,231) (746) (327) (48) (34) (205) (1,360)
(199) (115) (4) (16) a8 (286) (192) (108) (4) (12) (186) (502)
200 377 17 8 a1 643 227 396 - 7 (176) 454
200 377 17 8 a1 643 227 396 - 7 (176) 454
- - - - - - - 6 - - - 6
(56) - - - (1) (57) (15) 10 - - (235) (240)
At 31 Mar 2019 At 31 Dec 2018

$m $m $m $m $m $m $m $m Sm Sm Sm Sm
141,068 85,603 - 5,574 918 233,253 136,814 81,602 - 5,506 1,135 225,057
140,325 84,507 - 5,517 918 231,267 136,119 80,489 - 5,451 1,135 223,194
144,146 87,419 80 6,075 78,207 316,017 139,741 83,174 179 5,979 74,374 303,447
168,841 90,406 - 7,173 a8 266,468 163,952 90,583 - 6,816 184 261,535
73.6% 39.4% 72.6% 80.4% —% 58.1% 66.3% 36.1% 100.0% 70.8% 706.9% 63.1%
68.4% 39.4% 72.6% 80.4% (2.8)% 55.4% 65.0% 37.4% 100.0% 70.8% (103.4)% 52.1%
- - - - - - - 6 - - - 6
- - - - (1) (1) 1 (1) - - (3) (3)
(56) - - = = (56) (16) 11 - - — (5)
- - - - - - - - - - (232) (232)



HSBC
HSBC UK
UK ring-fenced bank

Quarter ended 30 Sep 2018

Year to date 31 Dec 2018

Retail Global Retail Global
Banking Banking Global Banking Banking Global
and Wealth Commercial and Private Corporate and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total Management Banking Markets Banking Centre Total
sm sm sm sm sm sm sm sm sm sm sm $m
Net interest income 901 629 ) 38 27 1,504 1,801 1,274 () 73 36 3,180
Net fee income/(expense) 219 249 (60) 8 5 a1 243 489 (125) 17 17 841
Net income from financial instruments held for trading or managed on a fair value basis 21 8 107 1 () 135 27 9 223 2 (6) 255
Net income/(expense) from assets and liabilities of insurance businesses, including related derivatives,
measured at fair value through profit or loss - - - - - - - - - - - -
Changes in fair value of other financial instruments mandatorily measured at fair value through profit
or loss 1 - - - - 1 2 ) - - - -
Other income 21 ) - 6 14 40 15 21 - 9 26 71
Net operating income before change in expected credit losses and other credit impairment charges 1,163 885 26 53 a4 2,191 2,288 1,791 9 101 73 4,347
Change in expected credit losses and other credit impairment charges (60) () - 12 - (52) (212) (187) - 5 - (394)
Net operating income 1,103 881 26 65 a4 2,139 2,076 1,604 9 106 73 3,953
Total operating expenses (791) (3a4) (42) 35) ) (1,214) (1,537) (671) (90) (69) (207) (2,574)
of which: staff expenses (203) (110) @) (14) a1 (289) (395) (218) @) (26) (145) (791)
Operating profit 312 537 4 30 a2 925 539 933 a 37 (134) 1379
Share of profit in associates and joint ventures - - - - - - - - - - - -
Profit before tax 312 537 4 30 42 925 539 933 4 37 (134) 1,379
Significant items - Totals
Revenue - - - - - - - 6 - - - 6
ECL - - - - - - - - - - - -
Operating expenses (65) 5 - - (11) (71) (80) 15 - - (246) (311)
Share of profit in associates and joint ventures - - - - - - - - - - - -
At 30 Sep 2018 At 31 Dec 2018

Balance sheet data sm sm sm sm sm sm sm sm sm sm sm sm
Loans and advances to customers (gross) 135,007 82,506 - 5,745 1,133 224,571 136,814 81,602 - 5,506 1,135 225,057
Loans and advances to customers (net) 134,490 81,586 - 5,695 1,133 222,904 136,119 80,489 - 5,451 1,135 223,194
Total external assets 138,324 84,773 247 6,245 74,554 304,143 139,741 83,174 179 5,979 74,374 303,447
Customer accounts 165,800 89,476 a3 7,135 % 262,550 163,952 90,583 - 6,816 184 261,535
Income Statement Metrics
Cost efficiency ratio 68.0% 38.9% 91.3% 66.0% 45% 55.4% 67.2% 37.5% 95.7% 68.3% 283.6% 59.2%
Income Statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio 62.4% 39.4% 91.3% 66.0% (20.5)% 52.2% 63.7% 38.4% 95.7% 68.3% (53.4)% 52.1%
Revenue
Significant items
Customer redress programmes - - - - - - - 6 - - - 6
Disposals, acquisitions and investment in new businesses - - - - - - - - - - - -
Fair value movements on financial instruments - - - - - - - - - - - -
Operating expenses
Significant items
Costs of structural reform @) ) - - (1) (15) ) ) - - (14) (18)
Customer redress programmes (62) 6 - - - (56) (78) 17 - - - (61)
Disposals, acquisitions and investment in new businesses - - - - - - - - - - - -
Past service costs of guaranteed minimum pension benefits equalisation - - - - - - - - - - (232) (232)

Restructuring and other related costs -
Settlements and provisions in connection with legal and regulatory matters -



HSBC
HSBC Bank
Non ring-fenced bank

Net interest income/(expense)

Net fee income

Net income from financial instruments held for trading or managed on a fair value basis

Net income/(expense) from assets and liabilities of insurance businesses, including related derivatives,
measured at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair value through profit or
loss

Other income/(expense)

Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges

Net operating income/(expense)

Total operating expenses

of which: staff expenses

Operating profit/(loss)

Share of profit in associates and joint ventures

Profit/(loss) before tax

Significant items - Totals

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Balance sheet data

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Income Statement Metrics
Cost efficiency ratio

Income Statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio

Revenue
Significant items

Customer redress programmes

Disposals, ions and i in new b
Fair value movements on financial instruments

Operating expenses
Significant items

Costs of structural reform

Customer redress programmes

Disposals, ions and i in new b

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended 31 Mar 2019

Quarter ended 31 Dec 2018

Retail Global Retail Global
Banking Banking Global Banking Banking Global
and Wealth Commercial and Private Corporate and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total Management Banking Markets Banking Centre Total
$m $m $m $m $m $m $m $m Sm $m Sm $m
212 236 229 23 (331) 369 224 227 258 2 (321) 414
89 122 22 32 - 465 93 106 285 31 (14) 501
(33) 13 668 2 268 918 16 3 (65) 2 310 266
747 - - - - 747 (723) - - - - (723)
82 18 100 - - 200 (60) (30) 244 - () 150
(772) 2 143 3) (34) (664) 693 32 154 () 18 893
325 391 1,362 54 (97) 2,035 243 338 876 55 (11) 1,501
5 (21) (48) ol 8 (56) (5) (34) (56) (1) 14 (82)
330 370 1314 54 (89) 1,979 238 304 820 54 3 1,419
(343) (219) (1,177) (a7) (106) (1,892) (304) (199) (1,107) (42) (114) (1,766)
(116) (78) (375) (16) (150) (735) (113) (77) (347) (15) (150) (702)
(13) 151 137 7 (195) 87 (66) 105 (287) 12 (111) (347)
- - - - 2 2 - - - - 4 4
(13) 151 137 7 (193) 89 (66) 105 (287) 12 (107) (343)
- = (21) = = (21) - - 21 - (1) 20
- @) (39) - (31) (73) - ) 31 - (24) 5
At 31 Mar 2019 At 31 Dec 2018

$m $m $m $m $m $m Sm $m Sm $m Sm $m
27,956 36,859 76,286 4,706 567 146,374 28,250 37,876 71,632 4,538 1,165 143,461
27,716 36,076 75,732 4,690 554 144,768 27,993 37,055 71,031 4,522 1,151 141,751
60,863 37,945 535,121 5,155 142,315 781,399 60,239 39,357 497,425 5,000 128,071 730,093
38,840 46,514 127,205 11,522 3,838 227,919 38,255 44,322 130,033 8,297 4,337 225,243
105.5% 56.0% 86.4% 87.0% (109.3)% 93.0% 125.1% 58.9% 126.4% 76.4% (1,036.4)% 117.7%
105.5% 55.2% 82.3% 87.0% (77.3)% 88.5% 125.1% 58.3% 133.1% 76.4% (900.0)% 119.6%
- - (21) - - (21) - - 21 - (1) 20
= @) (12) = (32) (a3) - @) (11) - (23) (36)
- - - - - - - - 2 - - 2
= = - - - - - - - - 3 3
= (1) (28) = (1) (30) - - - - @) @)
- - - - - - - - 20 - 3 23



HSBC
HSBC Bank
Non ring-fenced bank

Net interest income/(expense)

Net fee income

Net income from financial instruments held for trading or managed on a fair value basis

Net income/(expense) from assets and liabilities of insurance businesses, including related derivatives,
measured at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair value through profit or
loss

Other income/(expense)

Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges

Net operating income/(expense)

Total operating expenses

of which: staff expenses

Operating profit/(loss)

Share of profit in associates and joint ventures

Profit/(loss) before tax

Significant items - Totals

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Balance sheet data

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Income Statement Metrics
Cost efficiency ratio

Income Statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio

Revenue
Significant items

Customer redress programmes

Disposals, ions and i in new b
Fair value movements on financial instruments

Operating expenses
Significant items

Costs of structural reform

Customer redress programmes

Disposals, ions and i in new b

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended 30 Sep 2018

Quarter ended 30 Jun 2018

Retail Global Retail Global
Banking Banking Global Banking Banking Global
and Wealth Commercial and Private Corporate and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total Management Banking Markets Banking Centre Total
$m sm $m sm $m sm sm $m sm $m sm $m
224 229 166 23 (207) 435 1,073 951 265 63 (256) 2,096
103 91 158 30 ®) 374 295 383 207 40 (10) 916
(6) 8 1,038 1 111 1,152 8 1 701 4 278 992
105 @ - - - 103 85 2 - - - 87
2 2 156 - (22) 183 92 16 102 - 4 214
(46) 46 141 - 67 208 (96) (22) 202 ) (139) 28
403 398 1,659 54 (59) 2,455 1,457 1,331 1,567 102 (123) 4,333
8 PE] 17 3 4 55 (39) (63) (28) 1 3 (126)
411 421 1,676 57 (55) 2,510 1,418 1,268 1,539 103 (120) 4,207
(203) (196) (1,096) (46) (98) (1,729) (1,043) (580) (1,114) 1) (239) (3,047)
(107) (73) (323) (15) (140) (658) (321) (184) (354) (31) (108) (998)
118 225 580 11 (153) 781 375 688 425 32 (359) 1,160
— — — — 4 4 — — — — 4 4
118 225 580 11 (149) 785 375 688 425 32 (355) 1,164
- - 6 - @ 5 - 46 20 - &) 65
- (2) (4) - (52) (58) (1) (8) 6 - (56) (59)
At30 Sep 2018 At30Jun 2018
$m sm $m sm $m sm sm $m sm $m sm $m
28,253 37,329 79,814 3,975 1,152 150523 160,517 118,748 78,321 9,734 1,866 369,186
27,990 36,495 79,262 3,959 1,151 148,858 159,628 116,805 77,532 9,651 1,832 365,448
62,366 38,289 533,025 4,442 137,820 775,942 202,802 126,265 527,104 10,903 217,921 1,084,994
37,962 42,764 132,054 9,638 2,52 224,943 202,706 131,459 136,961 16,839 2,928 490,893
72.7% 49.2% 66.1% 85.2% (166.1)% 70.4% 716% 43.6% 711% 69.6% (194.3)% 703%
72.7% 48.7% 66.1% 85.2% (80.7)% 68.2% 71.5% 44.5% 72.4% 69.6% (150.0)% 70.0%
- - - - - - - 46 - - - 46
- - 6 - @ 5 - - 20 - &) 19
- @ ) - (40) (49) - 6] ®) - (54) (63)
- - - - - - ) © - - - ®
- - - - (12) (12) - - - - & &
- - 3 - - 3 - - 14 - - 1



HSBC
HSBC Bank
Non ring-fenced bank

Net interest income/(expense)

Net fee income

Net income from financial instruments held for trading or managed on a fair value basis

Net income/(expense) from assets and liabilities of insurance businesses, including related derivatives,
measured at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair value through profit or
loss

Other income/(expense)

Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges

Net operating income/(expense)

Total operating expenses

of which: staff expenses

Operating profit/(loss)

Share of profit in associates and joint ventures

Profit/(loss) before tax

Significant items - Totals

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Balance sheet data

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Income Statement Metrics
Cost efficiency ratio

Income Statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio

Revenue
Significant items

Customer redress programmes

Disposals, ions and i in new b
Fair value movements on financial instruments

Operating expenses
Significant items

Costs of structural reform

Customer redress programmes

Disposals, ions and i in new b

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended 31 Mar 2018

Year to date 31 Dec 2018

Retail Global Retail Global

Banking Banking Global Banking Banking Global

and Wealth Commercial and Private Corporate and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total Management Banking Markets Banking Centre Total
$m sm $m sm $m sm sm $m sm $m sm $m
1,114 853 192 67 (209) 2,016 2,635 2,260 881 179 (993) 4,961
319 389 197 2 17 966 810 969 847 145 (15) 2,757
15 2 1,126 4 101 1,269 33 34 2,800 1 800 3,679
(228) - - - - (228) (761) - - - - (761)
(65) 2 98 - 100 135 (10) 14 600 - 78 682
282 31 (26) 9 70 365 833 87 561 - 16 1,494
1,437 1,207 1,587 124 79 4,523 3,540 3364 5,689 335 (114) 12,812
(107) 40 (83) @ 89 (63) (143) (34) (150) 1 110 (216)
1,330 1,338 1,504 122 166 4,460 3397 3331 5,539 336 (6) 12,596
(1,216) (571) (1,132) (95) (340) (3,355) (2,856) (1,546) (4,449) (254) (791) (9,897)
(334) (192) (347) (33) (130) (1,036) (875) (526) (1,371) (94) (528) (3,394)
114 767 372 27 (174) 1,105 541 1,785 1,090 82 (797) 2,699
- — - — 10 10 — - - - 2 2
114 767 372 27 (164) 1,115 541 1,785 1,090 82 (775) 2,721
- - 9 - - 9 - 46 56 - @ 99
(94) 1) 43 - (112) (165) (95) (13) 76 - (249) (277)
At 31 Mar 2018 At31 Dec 2018

$m sm $m sm $m sm sm $m sm $m sm $m
168,150 121,805 79,633 10,385 4,889 384,862 28,250 37,876 71,632 4,538 1,165 143,461
167,039 119,903 78,753 10,288 4,856 380,839 27,993 37,055 71,031 4,522 1,151 141,751
213,770 130,154 546,190 11,410 229,767 1,131,290 60,239 39,357 497,425 5,000 128,071 730,093
215,660 140,643 139,638 16,069 2,990 514,999 38,255 44,322 130,033 8,297 4,337 225,243
84.6% 44.0% 713% 76.6% 430.4% 74.2% 80.7% 46.0% 78.2% 75.8% (693.9)% 77.2%
78.1% 43.9% 74.5% 76.6% 288.6% 70.7% 78.0% 46.2% 80.3% 75.8% (497.3)% 75.7%
- - - - - - - 46 - - - 46
- - 9 - - 9 - - 56 - @) 53
(1) (1) (8) - (93) (103) (1) (6) (34) - (210) (251)
(93) - - - - (93) (94) (6) 22 - - (79)
- - - - - - - - - - 3 3
- - - - (20) (20) - - - - (40) (40)
- - 51 - - 51 - - 88 - 3 91



HSBC
Europe - other

Net interest income/(expense)

Net fee income/(expense)

Net income from financial instruments held for trading or managed on a fair value basis

Net income/(expense) from assets and liabilities of insurance businesses, including related derivatives,
measured at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair value through profit or
loss

Other income

Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges

Net operating income/(expense)

Total operating expenses

of which: staff expenses

Operating profit/(loss)

Share of profit in associates and joint ventures

Profit/(loss) before tax

Significant items - Totals

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Balance sheet data
Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Income Statement Metrics
Cost efficiency ratio

Income Statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio

Revenue
Significant items

Customer redress programmes

Disposals, ions and i in new b
Fair value movements on financial instruments

Operating expenses
Significant items

Costs of structural reform

Customer redress programmes

Disposals, ions and i in new b

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended 31 Mar 2019

Quarter ended 31 Dec 2018

Retail Global Retail Global
Banking Banking Global Banking Banking Global
and Wealth Commercial and Private Corporate and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total Management Banking Markets Banking Centre Total
$m $m $m $m $m $m $m $m $m $m Sm $m
3) - 2 32 (a64) (433) 3) - 3 32 (401) (369)
64 - - 36 ) 91 68 - - 38 (©) 97
- - (203) 5 350 152 2 - (260) 6 652 400
- - - - - - (28) - - - - (28)
23 - - - 67 90 ) - - - (243) (244)
181 16 175 1 176 549 153 13 215 4 98 483
265 16 (26) 74 120 449 191 13 (42) 80 97 339
= = = w = ) = = - 1 w =
265 16 (26) 73 120 448 191 13 (42) 81 % 339
(363) (130) (102) (90) (508) (1,193) (382) (123) (85) (110) (1,310) (2,010)
(106) (43) (84) (47) (404) (684) (91) (39) (76) (47) (272) (525)
(98) (114) (128) (17) (388) (745) (191) (110) (127) (29) (1,214) (1,671)
= = = = 1 1 _ _ _ _ _ _
(98) (114) (128) (17) (387) (744) (191) (110) (127) (29) (1,214) (1,671)
- - - - 80 80 - - - 5 69 74
= = 3) 2) () (12) - - 3) - (15) (18)
At 31 Mar 2019 At 31 Dec 2018

$m $m $m $m $m $m Sm $m $m $m Sm $m
- - - 8,117 - 8,117 - - - 8,153 - 8,153
- - - 8,095 - 8,095 - - - 8,131 - 8,131
1,718 262 1,416 10,400 9,389 23,185 1,810 271 1,508 10,333 13,433 27,355
- - - 12,992 82 13,074 - - - 16,294 81 16,375
137.0% 812.5% (392.3)% 121.6% 423.3% 265.7% 200.0% 946.2% (202.4)% 137.5% 1,350.5% 592.9%
137.0% 812.5% (380.8)% 118.9% 1,252.5% 320.1% 200.0% 946.2% (195.2)% 146.7% 4,625.0% 751.7%
= - - - - - - - - 5 - 5
- - - - 80 80 - - - - 69 69
= = - - - - - - (3) = (15) (18)
= = = @) ) (@) - - - - - -
= = 3) @) ) (12) - - - - - -



HSBC
Europe - other

Net interest income/(expense)

Net fee income/(expense)

Net income from financial instruments held for trading or managed on a fair value basis

Net income/(expense) from assets and liabilities of insurance businesses, including related derivatives,
measured at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair value through profit or
loss

Other income

Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges

Net operating income/(expense)

Total operating expenses

of which: staff expenses

Operating profit/(loss)

Share of profit in associates and joint ventures

Profit/(loss) before tax

Significant items - Totals

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Balance sheet data

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Income Statement Metrics
Cost efficiency ratio

Income Statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio

Revenue
Significant items

Customer redress programmes

Disposals, ions and i in new b
Fair value movements on financial instruments

Operating expenses
Significant items

Costs of structural reform

Customer redress programmes

Disposals, ions and i in new b

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended 30 Sep 2018

Quarter ended 30 Jun 2018

Retail Global Retail Global

Banking Banking Global Banking Banking Global

and Wealth Commercial and Private Corporate and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total Management Banking Markets Banking Centre Total
$m sm $m sm $m sm sm $m sm $m sm $m
@) - 10 32 (385) (346) @) - - 31 (334) (306)
65 - - 37 (29) 73 66 - &) 37 5 107
) - 86 8 (147) (s7) &) - - 8 (231) (224)
7 - - - 81 88 (6) - - - 60 55
170 13 (125) (5) 379 432 177 14 (15) 6 255 435
235 13 (29) 72 (101) 190 233 14 (16) 82 (245) 67
- - - (5) - (5) - - - 1 - 3
235 13 (29) 67 (101) 185 233 14 (16) 83 (245) 70
(381) (137) (04) (161) (490) (1,263) (385) (102) (44) (127) (453) (1,108)
(102) (42) (77) (43) (379) (643) (97) (40) (74) (49) (351) (611)
(146) (124) (123) (94) (591) (1,078) (152) (88) (60) (a4) (698) (1,038)
- - - - (1) (1) - - - - 3 3
(146) (124) (123) (94) (592) (1,079) (152) (88) (60) (44) (695) (1,035)
- - - - (64) (64) - - - - (159) (159)
- (6) (3) (58) (21) (88) - (1) 59 (1) (19) 38
At 30 Sep 2018 At30 Jun 2018

$m sm $m sm $m sm sm $m sm $m sm $m
- - - 8,752 - 8,752 - - - 8,829 - 8,829
- - - 8,733 - 8,733 - - - 8,816 - 8,816
1,853 278 1,523 10,946 11,554 26,154 1,858 282 1,526 11,165 12,986 27,816
- - - 14,791 84 14,875 - - - 16,090 83 16,173
162.1% 1,053.8% (324.1)% 223.6% (485.1)% 664.7% 165.2% 728.6% (275.0)% 154.9% (184.9)% 1,653.7%
162.1% 1,007.7% (313.8)% 143.1% (1,267.6)% 462.6% 165.2% 721.4% (643.8)% 153.7% (504.7)% 507.1%
- - - - (64) (64) - - - - (159) (159)
- - @) - (21) (24) - - 6} - (19) (20)
- (6) - - - (6) - - - - - -
- - - (51) - (51) - - - ) - )
- - - (7) - (7) - - - - - -
- - - - - - - - 60 - - 60



HSBC
Europe - other

Net interest income/(expense)

Net fee income/(expense)

Net income from financial instruments held for trading or managed on a fair value basis

Net income/(expense) from assets and liabilities of insurance businesses, including related derivatives,
measured at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair value through profit or
loss

Other income

Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges

Net operating income/(expense)

Total operating expenses

of which: staff expenses

Operating profit/(loss)

Share of profit in associates and joint ventures

Profit/(loss) before tax

Significant items - Totals

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Balance sheet data

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Income Statement Metrics
Cost efficiency ratio

Income Statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio

Revenue
Significant items

Customer redress programmes

Disposals, ions and i in new b
Fair value movements on financial instruments

Operating expenses
Significant items

Costs of structural reform

Customer redress programmes

Disposals, ions and i in new b

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended 31 Mar 2018

Year to date 31 Dec 2018

Retail Global Retail Global

Banking Banking Global Banking Banking Global
and Wealth Commercial and Private Corporate and Wealth Commercial and Private Corporate

Management Banking Markets Banking Centre Total Management Banking Markets Banking Centre Total

$m $m $m $m $m $m $m $m $m $m $m $m

] - - 29 (306) (279) (11) - 13 124 (1,426) (1,300)

76 - @ 4 1 120 275 - @ 156 (32) 397

3 - 106 9 (230) (113) - - (68) 31 4 6

1 - - - - 1 (27) - - - - (27)

@) - - - 2 20 ®) - - - (79) (81)

159 13 (92) (©) 125 197 659 53 (17) @) 857 1,547

234 13 13 73 (387) (54) 893 53 (74) 307 (636) 542

- - - 1 - 1 - - - ) (1) (1)

234 13 13 74 (386) (52) 893 53 (74) 305 (636) 542

(384) (118) (110) (152) (318) (1,082) (1,532) (480) (333) (550) (2,571) (5,463)

(94) (39) (78) (47) (461) (719) (384) (160) (305) (186) (1,463) (2,498)

(150) (105) (97) (78) (704) (1,134) (639) (427) (407) (245) (3,207) (4,921)

- - - - 2 2 - - - - 4 4

(150) (105) (97) (78) (702) (1,132) (639) (427) (407) (245) (3,203) (4,917)

- - - - (56) (56) - - - 5 (210) (205)

- - 38 (44) (23) (29) - U] 91 (103) (78) (97)

At31 Mar 2018 At31 Dec 2018

$m $m $m $m $m $m $m $m $m $m $m sm

- - - 8,967 - 8,967 - - - 8,153 - 8,153

- - - 8,952 - 8,952 - - - 8,131 - 8,131

2,102 318 1,615 11,324 13,840 29,199 1,810 m 1,508 10,333 13,433 27,355

- - - 15,942 84 16,026 - - - 16,204 81 16,375

164.1% 907.7% 846.2% 208.2% (82.2)% (2,003.7)% 1716% 905.7% (450.0)% 179.2% (404.2)% 1,007.9%

164.1% 907.7% 1,138.5% 147.9% (89.1)% 52,650.0% 1716% 892.5% (573.00% 148.0% (585.2)% 7183%

- - - - - - - - - 5 - 5

- - - - (56) (56) - - - - (210) (210)

- - - - (23) (22) - - ) - (78) (84)

- - - - - - - (6) - - - (6)

- - - @ - @ - - - (54) - (54)

- - - - - - - - - ] - (7)

- - 38 (42) - @ - - 98 (42) - 56



HSBC
Asia

Net interest income/(expense)

Net fee income

Net income from financial instruments held for trading or managed on a fair value basis

Net income/(expense) from assets and liabilities of insurance businesses, including related derivatives,
measured at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair value through profit or
loss

Other income/(expense)

Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges

Net operating income

Total operating expenses

of which: staff expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant items - Totals

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Balance sheet data

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Income statement Metrics - Reported
Cost efficiency ratio

Income Statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio

Revenue
Significant items

Customer redress programmes

Disposals, ions and i in new b
Fair value movements on financial instruments

Operating expenses
Significant items

Costs of structural reform

Customer redress programmes

Disposals, ions and i in new b

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended 31 Mar 2019

Quarter ended 31 Dec 2018

Retail Global Retail Global
Banking Banking Global Banking Banking Global
and Wealth Commercial and Private Corporate and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total Management Banking Markets Banking Centre Total
$m $m $m $m $m $m $m $m $m $m Sm $m
2,008 1,340 785 89 (226) 3,996 2,087 1,340 790 88 (173) 4,132
643 358 321 8 3 1,409 555 294 270 79 1 1,199
21 67 603 a 477 1,209 50 70 420 16 508 1,064
949 2 - - - 947 (689) (15) - - 1 (703)
4 - 7 (3) = 8 4 - (1) @) - -
(348) 62 120 2 414 250 685 12 138 3 353 1,191
3,277 1,825 1,836 213 668 7,819 2,692 1,701 1,617 183 690 6,883
(78) (71) (1) - 2 (158) (31) (147) (18) @) 1 (197)
3,199 1,754 1,829 213 666 7,661 2,661 1,554 1,599 181 691 6,686
(1,334) (579) (767) (116) (335) (3,131) (1,348) (572) (732) (111) (440) (3,203)
(521) (230) (357) (65) (612) (1,785) (501) (212) (301) (51) (478) (1,543)
1,865 1,175 1,062 97 331 4,530 1313 982 867 70 251 3,483
13 - - - 463 476 10 - - - 458 468
1,878 1,175 1,062 97 794 5,006 1323 982 867 70 709 3,951
- - (23) - (@) (27) - - 20 - (19) 1
= = (5) = ) 7 - - - - ®) ®@)
At 31 Mar 2019 At 31 Dec 2018

$m $m $m $m $m $m Sm $m m $m Sm $m
150,032 160,643 134,043 18,668 220 463,606 147,159 157,372 132,500 15,449 179 452,659
149,268 159,562 133,792 18,667 219 461,508 146,407 156,278 132,234 15,447 179 450,545
222,081 174,520 318,745 20,836 310,258 1,046,400 216,597 170,961 308,065 16,924 316,275 1,028,822
355,698 157,706 117,479 25,272 411 656,566 351,128 166,846 121,270 25,078 502 664,824
40.7% 31.7% 41.8% 54.5% 50.1% 40.0% 50.1% 33.6% 45.3% 60.7% 63.8% 46.5%
40.7% 31.7% 41.0% 54.5% 49.6% 39.8% 50.1% 33.6% 45.8% 60.7% 60.9% 46.4%
- - (23) - (@) (27) - - 20 - (19) 1
- - - - &) (1) - - - - @) @)
- - (5) - (1) (6) - - - - @ @)

20



HSBC
Asia

Net interest income/(expense)

Net fee income

Net income from financial instruments held for trading or managed on a fair value basis

Net income/(expense) from assets and liabilities of insurance businesses, including related derivatives,
measured at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair value through profit or
loss

Other income/(expense)

Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges

Net operating income

Total operating expenses

of which: staff expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant items - Totals

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Balance sheet data

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Income statement Metrics - Reported
Cost efficiency ratio

Income Statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio

Revenue
Significant items

Customer redress programmes

Disposals, ions and i in new b
Fair value movements on financial instruments

Operating expenses
Significant items

Costs of structural reform

Customer redress programmes

Disposals, ions and i in new b

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended 30 Sep 2018

Quarter ended 30 Jun 2018

Retail Global Retail Global

Banking Banking Global Banking Banking Global

and Wealth Commercial and Private Corporate and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total Management Banking Markets Banking Centre Total
$m sm $m sm $m sm sm $m sm $m sm $m
2,129 1,284 750 88 (96) 4,155 1,954 1,217 690 85 a4 3,990
617 330 308 80 3 1,338 692 348 335 82 4 1,461
34 70 514 2 448 1,089 31 38 an 25 460 1,025
9 &) - - (28) 65 (178) 2 - - 27 (149)
(32) - (1) @) 25 (10) 1 1 ) &l 23 18
200 21 117 1 413 752 363 83 226 ) 193 860
3,042 1,704 1,688 190 765 7,389 2,863 1,689 1,717 185 751 7,205
(89) (153) (47) - - (289) (68) (18) 1 - 1 (84)
2,953 1,551 1,641 190 765 7,100 2,795 1,671 1,718 185 752 7,121
(1,307) (573) (752) (105) (416) (3,153) (1,348) (574) (781) (109) (312) (3,124)
(487) (219) (337) (57) (560) (1,660) (507) (209) (330) (51) (560) (1,657)
1,646 978 889 85 349 3,947 1,447 1,097 937 76 440 3,997
4 - - — 508 512 14 - — - 601 615
1,650 978 889 85 857 4,459 1,461 1,097 937 76 1,041 4,612
- - 3 - 14 17 - - 8 - - 8
- - - (2) (6) (8) - - - - (1) (1)
At 30 Sep 2018 At30 Jun 2018

$m sm $m sm $m sm sm $m sm $m sm $m
142,557 156,528 131,841 15,210 187 446,323 141,090 156,320 133,589 16,452 237 447,688
141,770 155,399 131,602 15,210 187 444,168 140,326 155,282 133,396 16,452 236 445,692
211,685 170,983 308,702 17,173 305,515 1,014,058 209,490 170,148 306,432 18,243 305,810 1,010,123
345,719 165,519 115,558 24,002 974 651,772 345,525 167,550 116,536 22,567 4,442 656,620
43.0% 33.6% 44.5% 55.3% 54.4% 22.7% 47.1% 34.0% 45.5% 58.9% 41.5% 43.0%
43.0% 33.6% 44.6% 54.2% 54.6% 22.7% 47.1% 34.0% 45.7% 58.9% 41.4% 43.0%
- - 3 - 14 17 - - 8 - - 8
- - - - ® ® - - - - m @
- - - - 6] ® - - - - - -

21

(2)



HSBC
Asia

Net interest income/(expense)

Net fee income

Net income from financial instruments held for trading or managed on a fair value basis

Net income/(expense) from assets and liabilities of insurance businesses, including related derivatives,
measured at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair value through profit or
loss

Other income/(expense)

Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges

Net operating income

Total operating expenses

of which: staff expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant items - Totals

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Balance sheet data

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Income statement Metrics - Reported
Cost efficiency ratio

Income Statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio

Revenue
Significant items

Customer redress programmes

Disposals, ions and i in new b
Fair value movements on financial instruments

Operating expenses
Significant items

Costs of structural reform

Customer redress programmes

Disposals, ions and i in new b

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended 31 Mar 2018

Year to date 31 Dec 2018

Retail Global Retail Global

Banking Banking Global Banking Banking Global

and Wealth Commercial and Private Corporate and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total Management Banking Markets Banking Centre Total
$m sm $m sm $m sm sm $m sm $m sm $m
1,847 1,136 652 81 115 3,831 8,017 4,977 2,882 342 (110) 16,108
847 380 352 95 4 1,678 2,711 1352 1,265 336 12 5,676
a4 98 708 34 72 956 159 276 2,113 98 1,488 4,134
83 (13) - - - 70 (690) (27) - - - (717)
1 - @) - 32) (34) (26) 1 (10) 7) 16 (26)
209 66 97 2 432 806 1,457 182 578 1 1,391 3,609
3,031 1,667 1,806 212 591 7,307 11,628 6,761 6,828 770 2,797 28,784
(70) 23 14 — 1 (32) (258) (295) (50) @ 3 (602)
2,961 1,690 1,820 212 592 7,275 11,370 6,466 6778 768 2,800 28,182
(1,207) (571) (739) (105) (364) (2,986) (5,210) (2,290) (3,004) (430) (1,532) (12,466)
(442) (213) (322) (62) (606) (1,645) (1,937) (853) (1,200) (221) (2,208) (6,505)
1,754 1,119 1,081 107 228 4,289 6,160 4,176 3,774 338 1,268 15,716
3 - - — 476 479 31 - — - 2,043 2,074
1,757 1,119 1,081 107 704 4,768 6,191 4,176 3,774 338 3311 17,790
- - 17 - (s) 12 - - 48 - (10) 38
- - - 2 (1) 1 - - - - (16) (16)
At 31 Mar 2018 At31 Dec 2018

$m sm $m sm $m sm sm $m sm $m sm $m
138,497 153,582 129,886 15,750 266 437,981 147,159 157,372 132,500 15,449 179 452,659
137,729 152,503 129,690 15,748 265 435,935 146,407 156,278 132,234 15,447 179 450,545
206,194 167,527 308,775 17,444 301,098 1,001,038 216,597 170,961 308,065 16,924 316,275 1,028,822
349,905 162,203 112,914 23,096 4,652 652,770 351,128 166,846 121,270 25,078 502 664,824
39.8% 343% 40.9% 49.5% 61.6% 40.9% 44.8% 33.9% 44.0% 55.8% 54.8% 43.3%
39.8% 343% 413% 50.5% 60.9% 40.9% 44.8% 33.9% 44.3% 55.8% 54.0% 433%
- - 17 - (5) 12 - - 8 - (10) 38
- - - - (1) (1) - - - - (9) 9)
- - - - - - - - - - (7) (7)
_ _ _ 2 _ 2 _ _ _ _ — —
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Hong Kong
Quarter ended 31 Mar 2019 Quarter ended 31 Dec 2018
Retail Global Retail Global
Banking Banking Global Banking Banking Global
and Wealth Commercial and Private Corporate and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total Management Banking Markets Banking Centre Total
$m $m $m $m $m $m $m $m Sm $m Sm $m
Net interest income/(expense) 1,530 884 367 74 (197) 2,658 1,609 895 359 73 (157) 2,779
Net fee income 490 237 153 66 8 954 433 200 115 67 5 820
Net income from financial instruments held for trading or managed on a fair value basis 33 a2 344 35 290 744 51 47 216 15 331 660
Net income from assets and liabilities of insurance businesses, including related derivatives, measured at
fair value through profit or loss 819 2 - - - 817 (601) (15) - - - (616)
Changes in fair value of other financial instruments mandatorily measured at fair value through profit or
loss 4 - 7 @) 4 12 4 - ) @) 4 4
Other income/(expense) (350) 34 19 1 131 (165) 537 (6) 33 - 150 714
Net operating income before change in expected credit losses and other credit impairment charges 2,526 1,195 890 173 236 5,020 2,033 1121 722 152 333 4,361
Change in expected credit losses and other credit impairment charges (43) (a3) (13) - - (100) (®) (95) - - 1 (102)
Net operating income 2,483 1,151 877 173 236 4,920 2,025 1,026 722 152 334 4,259
Total operating expenses (759) (314) (386) (80) (133) (1,672) (765) (307) (358) (79) (199) (1,708)
of which: staff expenses (304) (124) (178) (45) (181) (832) (293) (112) (147) (35) (80) (667)
Operating profit 1,724 837 491 93 103 3,48 1,260 719 364 73 135 2,551
Share of profit in associates and joint ventures 3 - - - 3 6 7 - - - 3 10
Profit before tax 1,727 837 491 93 106 3,254 1,267 719 364 73 138 2,561
Significant items - Totals
Revenue - - (16) - (6) (22) - - 12 - (6) 6
ECL - - - - - - - - - - - -
Operating expenses - - (5) - () ) - - - - (®) (8)
Share of profit in associates and joint ventures - - - - - - - - - - - -
At 31 Mar 2019 At 31 Dec 2018

Balance sheet data $m $m $m $m $m $m Sm sm Sm sm Sm sm
Loans and advances to customers (gross) 98,718 103,170 80,391 13,808 205 296,292 97,215 102,494 80,261 11,344 164 291,477
Loans and advances to customers (net) 98,367 102,697 80,245 13,808 205 295322 96,869 102,045 80,124 11,344 164 290,546
Total external assets 163,778 113,402 205,434 15,727 173,438 671,779 159,624 112,677 199,647 12,655 183,191 667,794
Customer accounts 295,533 114,786 46,775 18,477 192 475,763 292,481 123,298 50,577 18,237 304 484,897
Income statement Metrics - Reported
Cost efficiency ratio 30.0% 26.3% 43.4% 46.2% 56.4% 33.3% 37.6% 27.4% 49.6% 52.0% 59.8% 39.2%
Income Statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio 30.0% 26.3% 21% 46.2% 54.1% 33.0% 37.6% 27.4% 50.4% 52.0% 56.3% 39.0%
Revenue
Significant items
Customer redress programmes - - - - - - - - - - - -
Disposals, ions and i in new busi - - - - - - - - - - - -
Fair value movements on financial instruments - - (16) - (6) (22) - - 12 - (6) 6
Operating expenses
Significant items
Costs of structural reform - - - - (1) (1) - - - - () (@)
Customer redress programmes - - - - - - - - - - - -
Disposals, ions and i in new busi - - - - - - - - - - - -
Restructuring and other related costs - - (5) - (1) (6) - - - - () (@)

Past service costs of guaranteed minimum pension benefits equalisation -
Settlements and provisions in connection with legal and regulatory matters -



HSBC
Hong Kong

Net interest income/(expense)
Net fee income

Net income from financial instruments held for trading or managed on a fair value basis
Net income from assets and liabilities of insurance businesses, including related derivatives, measured at

fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair value through profit or

loss
Other income/(expense)

Net operating income before change in expected credit losses and other credit impairment charges

Change in expected credit losses and other credit impairment charges
Net operating income

Total operating expenses

of which: staff expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant items - Totals

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Balance sheet data

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Income statement Metrics - Reported
Cost efficiency ratio

Income Statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio

Revenue
Significant items

Customer redress programmes

Disposals, ions and i in new b
Fair value movements on financial instruments

Operating expenses
Significant items

Costs of structural reform

Customer redress programmes

Disposals, ions and i in new b

Restructuring and other related costs

Past service costs of guaranteed minimum pension benefits equalisation
Settlements and provisions in connection with legal and regulatory matters

Quarter ended 30 Sep 2018

Quarter ended 30 Jun 2018

Retail Global Retail Global

Banking Banking Global Banking Banking Global

and Wealth Commercial and Private Corporate and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total Management Banking Markets Banking Centre Total
$m sm $m sm $m sm sm $m sm $m sm $m
1,660 854 336 71 (160) 2,761 1,483 804 290 70 (81) 2,566
499 223 135 64 10 931 553 230 157 66 7 1,013
37 47 286 18 258 646 49 40 322 2 129 562
% &) - - (27) 68 (149) 2 - - 27 (120)
(33) - @) (2) 29 7) (8) 1 (5) ) 26 15
143 ©) 21 2 159 316 228 28 31 (11) 176 452
2,402 1,114 777 153 269 4,715 2,159 1,105 795 145 284 2,488
(40) (38) (13) — (1) (92) (15) 2 5 - 2 (6)
2,362 1,076 764 153 268 4,623 2,144 1,107 800 145 286 4,482
(748) (302) (373) (71) (158) (1,652) (743) (303) (388) (79) (155) (1,669)
(279) (113) (163) (39) (134) (728) (301) (106) (166) (35) (138) (746)
1614 774 391 82 110 2,971 1,400 804 412 66 131 2,813
3 — - — 3 6 13 - — - 1 14
1,617 774 391 82 113 2,977 1,413 804 412 66 132 2,827
- - 1 - (5) (4) - - 2 - ) (6)
- - - (1) (6) (7) - - - - (1) (1)
At 30 Sep 2018 At30 Jun 2018

$m sm $m sm $m sm sm $m sm $m sm $m
93,228 102,350 79,023 11,179 153 285,933 91,554 102,222 77,756 12,491 152 284,175
92,857 101,880 78,887 11,179 153 284,956 91,196 101,788 77,638 12,491 152 283,265
154,863 112,755 198,932 12,886 175,451 654,887 152,437 112,535 192,755 14,064 173,508 645,298
288,920 123,380 47,852 17,600 462 478,214 288,578 123,555 48,942 16,352 302 477,728
31.1% 27.1% 48.0% 46.4% 58.7% 35.0% 345% 27.4% 48.8% 54.5% 54.6% 37.2%
31.1% 27.1% 48.1% 45.8% 55.5% 34.9% 345% 27.4% 48.9% 54.5% 52.7% 37.1%
- - 1 - (5) (4) - - 2 - (8) (6)
- - - - (3) (3) - - - - (1) (1)
- - - - (3) 3) - - - - - -
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Hong Kong

Net interest income/(expense)
Net fee income

Net income from financial instruments held for trading or managed on a fair value basis
Net income from assets and liabilities of insurance businesses, including related derivatives, measured at

fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair value through profit or

loss
Other income/(expense)

Net operating income before change in expected credit losses and other credit impairment charges

Change in expected credit losses and other credit impairment charges
Net operating income

Total operating expenses

of which: staff expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant items - Totals

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Balance sheet data

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Income statement Metrics - Reported
Cost efficiency ratio

Income Statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio

Revenue
Significant items

Customer redress programmes

Disposals, ions and i in new b
Fair value movements on financial instruments

Operating expenses
Significant items

Costs of structural reform

Customer redress programmes

Disposals, ions and i in new b

Restructuring and other related costs

Past service costs of guaranteed minimum pension benefits equalisation
Settlements and provisions in connection with legal and regulatory matters

Quarter ended 31 Mar 2018

Year to date 31 Dec 2018

Retail Global Retail Global

Banking Banking Global Banking Banking Global

and Wealth Commercial and Private Corporate and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total Management Banking Markets Banking Centre Total
$m sm $m sm $m sm sm $m sm $m sm $m
1,388 748 250 64 (64) 2,386 6,140 3,301 1,235 278 (462) 10,492
678 256 179 77 8 1,198 2,163 909 586 274 30 3,962
27 56 407 27 157 674 164 190 1,231 82 875 2,542
108 (13) - - - 95 (546) (27) - - - (573)
8 - @) - (28) (23) (26) 1 (10) 7) 31 (11)
113 61 2 1 140 337 1,021 74 107 ®) 625 1,819
2322 1,108 855 169 213 4,667 8916 4,448 3,149 619 1,099 18,231
(43) 15 14 — - (14) (106) (116) 6 - 2 (214)
2,279 1,123 869 169 213 4,653 8,810 4332 3,155 619 1,101 18,017
(628) (306) (366) (73) (137) (1,510) (2,885) (1,218) (1,485) (302) (649) (6,539)
(236) (112) (153) (44) (188) (733) (1,109) (443) (629) (153) (540) (2,874)
1,651 817 503 9% 76 3,143 5,925 3114 1,670 317 452 11,478
3 — - — 3 6 2 - — - 10 36
1,654 817 503 9% 79 3,149 5,951 3,114 1,670 317 462 11,514
- - 7 - (8) (1) - - 22 - (27) (5)
- - - 1 (1) - - - - - (16) (16)
At 31 Mar 2018 At31 Dec 2018

$m sm $m sm $m sm sm $m sm $m sm $m
88,362 98,325 74,832 11,868 182 273,569 97,215 102,494 80,261 11,344 164 291,477
87,989 97,873 74,711 11,867 182 272,621 96,869 102,045 80,124 11,344 164 290,546
148,272 108,750 200,272 13326 164,806 635,426 159,624 112,677 199,647 12,655 183,191 667,794
291,107 119,932 43,635 16,667 247 471,587 292,481 123,298 50,577 18,237 304 484,897
27.0% 27.6% 42.8% 43.2% 64.3% 32.4% 32.4% 27.4% 47.2% 48.8% 59.1% 35.9%
27.0% 27.6% 43.2% 43.8% 61.5% 323% 32.4% 27.4% 47.5% 48.8% 56.2% 35.8%
- - 7 - (8) (1) - - 22 - (27) (5)
- - - - (1) (1) - - - - (9) 9)
- - - - - - - - - - (7) (7)
_ _ _ 1 _ 1 _ _ _ _ — —
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Mainland China

Quarter ended 31 Mar 2019

Quarter ended 31 Dec 2018

Retail Global Retail Global
Banking Banking Global Banking Banking Global
and Wealth Commercial and Private Corporate and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total Management Banking Markets Banking Centre Total
$m $m $m $m $m $m sm $m sm $m sm $m
Net interest income 101 157 149 - 19 426 9% 157 160 - 12 425
Net fee income a3 3 13 - - 99 16 2 14 - 1) 53
Net income from financial instruments held for trading or managed on a fair value basis ) (13) 1 - a1 32 (9) (11) (s) - 60 35
Net income from assets and liabilities of insurance businesses, including related derivatives, measured at
fair value through profit or loss a5 - - - - a5 (25) - - - - (25)
Changes in fair value of other financial instruments mandatorily measured at fair value through profit or
loss - - - - - - - - - - - -
Other income 2 2 54 - 106 204 2 20 55 - 55 172
Net operating income before change in expected credit losses and other credit impairment charges 204 209 227 — 166 806 120 190 224 — 126 660
Change in expected credit losses and other credit impairment charges (12) (24) (@) - - (40) 27) (26) (s) - 1 (57)
Net operating income 192 185 223 — 166 766 93 164 219 — 127 603
Total operating expenses (174) (95) (96) 1) (133) (499) (184) (94) (90) @) (129) (493)
of which: staff expenses (73) (39) (40) - (159) (311) (72) (36) (38) - (145) (291)
Operating profit/(loss) 18 90 127 ) 33 267 (91) 70 129 ) 3 110
Share of profit in associates and joint ventures - - - - 461 461 - - — - 455 455
Profit/(loss) before tax 18 90 127 (1) 494 728 (91) 70 129 (1) 458 565
Significant items - Totals
Revenue - - (1) - - ) - - 1 - - 1
ECL - - - - - - - - - - - -
Operating expenses - - - - - - - - - - - -
Share of profit in associates and joint ventures - - - - - - - - - - - -
At 31 Mar 2019 At31 Dec 2018

Balance sheet data $m $m $m $m $m $m Sm $m Sm $m $m $m
Loans and advances to customers (gross) 10,075 18,135 13,695 12 - 41,917 9,834 16,143 13,227 12 - 39,216
Loans and advances to customers (net) 10,008 17,951 13,672 12 - 41,643 9,775 15,985 13,207 12 - 38,979
Total external assets 11,647 20,467 26,071 12 47,873 106,070 11,218 18,400 23,849 12 49,760 103,239
Customer accounts 11,006 12,918 17,833 21 30 41,808 10,815 13,866 20,982 21 28 45,712
Income statement Metrics - Reported
Cost efficiency ratio 85.3% 45.5% 42.3% —% 80.1% 61.9% 153.3% 49.5% 40.2% —% 98.4% 74.7%
Income Statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio 85.3% 45.5% 221% 80.1% 61.8% 153.3% 49.5% 40.4% —% 98.4% 74.8%
Revenue
Significant items
Customer redress programmes - - - - - - - - - - - -
Disposals, ions and i in new busi - - - - - - - - - - - -
Fair value movements on financial instruments - - (1) - - ) - - 1 - - 1

Operating expenses
Significant items

Costs of structural reform -
Customer redress programmes -
Disposals, ions and i in new busi -
Restructuring and other related costs -
Past service costs of guaranteed minimum pension benefits equalisation -
Settlements and provisions in connection with legal and regulatory matters -
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Mainland China

Quarter ended 30 Sep 2018

Quarter ended 30 Jun 2018

Retail Global Retail Global
Banking Banking Global Banking Banking Global
and Wealth Commercial and Private Corporate and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total Management Banking Markets Banking Centre Total
$m sm $m sm $m sm sm $m sm $m sm $m
Net interest income 88 145 145 - 7 449 82 138 145 - 115 480
Net fee income 28 29 13 - - 70 32 34 17 - - 83
Net income from financial instruments held for trading or managed on a fair value basis (11) (12) 12 - 72 61 (30) (39) (66) - 205 70
Net income from assets and liabilities of insurance businesses, including related derivatives, measured at
fair value through profit or loss (6) - - - - (6) (26) - - - - (26)
Changes in fair value of other financial instruments mandatorily measured at fair value through profit or
loss - - - - - - 7 - - - - 7
Other income 36 23 66 — 70 195 76 51 138 - (66) 199
Net operating income before change in expected credit losses and other credit impairment charges 135 185 236 — 213 769 141 184 234 — 254 813
Change in expected credit losses and other credit impairment charges @) (42) @) — - (52) (16) (©) (1) - — (26)
Net operating income 128 143 233 — 213 717 125 175 233 — 254 787
Total operating expenses (168) (95) (96) 1) (120) (480) (178) (102) (93) (1) (120) (494)
of which: staff expenses (65) (37) (37) — (150) (289) (65) (40) (35) - (150) (290)
Operating profit/(loss) (40) 8 137 (1) 93 237 (3) 73 140 ) 134 293
Share of profit in associates and joint ventures - — - - 505 505 — - — - 599 599
Profit/(loss) before tax (40) 48 137 (1) 598 742 (53) 73 140 (1) 733 892
Significant items - Totals
Revenue - - - - - - - - - - - -
ECL - - - - - - - - - - - -
Operating expenses - - - - - - - - - - - -
Share of profit in associates and joint ventures - - - - - - - - - - - -
At 30 Sep 2018 At30 Jun 2018
Balance sheet data $m sm $m sm $m sm sm $m sm $m sm $m
Loans and advances to customers (gross) 9,817 16,400 13,740 16 20 39,993 10,109 16,757 14,442 16 15 41,339
Loans and advances to customers (net) 9,780 16,237 13,726 16 20 39,779 10,075 16,504 14,428 16 15 41,128
Total external assets 11,764 19,242 24,639 16 46,849 102,510 12,090 19,207 24,805 16 49,002 105,120
Customer accounts 10,078 12,567 18,752 19 73 41,489 10,025 12,988 19,031 25 31 42,100
Income statement Metrics - Reported
Cost efficiency ratio 124.4% 51.4% 40.7% —% 56.3% 62.4% 126.2% 55.4% 39.7% —% 47.2% 60.8%
Income Statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio 124.4% 51.4% 40.7% —% 56.3% 62.4% 126.2% 55.4% 39.7% —% 47.2% 60.8%

Revenue
Significant items

Customer redress programmes -
Disposals, ions and i in new busi -
Fair value movements on financial instruments -

Operating expenses
Significant items

Costs of structural reform -
Customer redress programmes -
Disposals, ions and i in new busi -
Restructuring and other related costs -
Past service costs of guaranteed minimum pension benefits equalisation -
Settlements and provisions in connection with legal and regulatory matters -
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Mainland China

Quarter ended 31 Mar 2018

Year to date 31 Dec 2018

Retail Global Retail Global
Banking Banking Global Banking Banking Global
and Wealth Commercial and Private Corporate and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total Management Banking Markets Banking Centre Total
$m sm $m sm $m sm sm $m sm $m sm $m
Net interest income 74 123 154 - 120 an 340 563 604 - 318 1,825
Net fee income a4 2 13 - - 99 120 129 57 - &) 305
Net income from financial instruments held for trading or managed on a fair value basis 5 3 64 - (152) (80) (45) (59) 5 - 185 86
Net income from assets and liabilities of insurance businesses, including related derivatives, measured at
fair value through profit or loss - - - - - - (57) - - - - (57)
Changes in fair value of other financial instruments mandatorily measured at fair value through profit or
loss (7) - - - - (7) - - - - - -
Other income 38 4 12 — 108 162 192 98 271 - 167 728
Net operating income before change in expected credit losses and other credit impairment charges 154 172 23 — 76 645 550 731 937 — 669 2,887
Change in expected credit losses and other credit impairment charges @) ) 1 — 1 (8) (53) (84) (®) - 2 (143)
Net operating income 151 165 244 — 77 637 497 647 929 — 671 2,744
Total operating expenses (166) (95) (85) 1) (107) (458) (696) (386) (364) () (471) (1,921)
of which: staff expenses (66) (37) (35) — (145) (283) (268) (150) (145) - (590) (1,153)
Operating profit/(loss) (15) 70 159 (1) (30) 183 (199) 261 565 @) 200 823
Share of profit in associates and joint ventures - — - - 473 473 — - — - 2,032 2,032
Profit/(loss) before tax (15) 70 159 (1) 443 656 (199) 261 565 @) 2,232 2,855
Significant items - Totals
Revenue - - 1 - - 1 - - 2 - - 2
ECL - - - - - - - - - - - -
Operating expenses - - - - - - - - - - - -
Share of profit in associates and joint ventures - - - - - - - - - - - -
At 31 Mar 2018 At31 Dec 2018
Balance sheet data $m sm $m sm $m sm sm $m sm $m sm $m
Loans and advances to customers (gross) 10,453 18,673 15,095 16 - 44,237 9,834 16,143 13,227 12 - 39,216
Loans and advances to customers (net) 10,434 18,491 15,081 16 - 44,022 9,775 15,985 13,207 12 - 38,979
Total external assets 12,582 20,917 24,654 16 47,493 105,662 11,218 18,400 23,849 12 49,760 103,239
Customer accounts 10,194 13,599 18,671 30 78 42,572 10,815 13,866 20,982 21 28 45,712
Income statement Metrics - Reported
Cost efficiency ratio 107.8% 55.2% 35.0% —% 140.8% 70.4% 126.5% 52.8% 38.8% —% 70.4% 66.5%
Income Statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio 107.8% 55.2% 35.1% —% 140.8% 70.5% 126.5% 52.8% 38.9% —% 70.4% 66.6%
Revenue
Significant items
Customer redress programmes - - - - - - - - - - - -
Disposals, ions and i in new busi - - - - - - - - - - - -
Fair value movements on financial instruments - - 1 - - 1 - - 2 - - 2

Operating expenses
Significant items

Costs of structural reform -
Customer redress programmes -
Disposals, ions and i in new busi -
Restructuring and other related costs -
Past service costs of guaranteed minimum pension benefits equalisation -
Settlements and provisions in connection with legal and regulatory matters -
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Middle East and North Africa

Quarter ended 31 Mar 2019

Quarter ended 31 Dec 2018

Retail Global Retail Global
Banking Banking Global Banking Banking Global
and Wealth Commercial and Private Corporate and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total Management Banking Markets Banking Centre Total
$m $m $m $m $m $m $m $m $m $m Sm $m
Net interest income 151 123 153 - 10 437 150 108 155 - 18 431
Net fee income/(expense) 8 26 63 4 (1) 160 26 39 57 4 () 144
Net income from financial instruments held for trading or managed on a fair value basis 14 1 61 - 18 104 11 9 28 - 20 88
Net income from assets and liabilities of insurance businesses, including related derivatives, measured at
fair value through profit or loss - - - - - - - - - - - -
Changes in fair value of other financial instruments mandatorily measured at fair value through profit or
loss = = @ = 1 (1) - = 2] = (1) (3)
Other income/(expense) 3 - - - () 2 2 - ) - 7 8
Net operating income before change in expected credit losses and other credit impairment charges 216 180 275 4 27 702 209 156 257 4 22 668
Change in expected credit losses and other credit impairment charges (19) 14 - - ) (6) 17 (29) 5 - 1 (6)
Net operating income 197 194 275 4 26 696 226 127 262 4 23 662
Total operating expenses (156) (79) (85) @) (22) (345) (161) (87) (81) ) (17) (348)
of which: staff expenses (54) (31) (32) 3 (76) (196) (51) (33) (25) 3) (68) (180)
Operating profit a1 115 190 1 4 351 65 40 181 2 26 314
Share of profit in associates and joint ventures - - - - 114 114 - - - - 85 85
Profit before tax a1 115 190 1 118 465 65 40 181 2 111 399
Significant items - Totals
Revenue - - - - - - - - - - - -
ECL - - - - - - - - - - - -
Operating expenses = = &) = = (1) — - — - — -
Share of profit in associates and joint ventures - - - - - - - - - - - -
At 31 Mar 2019 At 31 Dec 2018

Balance sheet data $m $m $m $m $m $m Sm sm Sm sm Sm sm
Loans and advances to customers (gross) 6,190 10,955 12,291 - - 29,336 6,311 10,811 13,271 - - 30,393
Loans and advances to customers (net) 5,798 9,948 12,077 - - 27,823 5,918 9,764 13,148 - - 28,830
Total external assets 5,933 10,929 16,277 3 21,944 55,086 6,073 10,650 16,627 3 20,756 54,109
Customer accounts 18,219 7,756 9,966 - - 35,941 17,649 7,765 9,944 - 50 35,408
Income statement Metrics - Reported
Cost efficiency ratio 72.2% 43.9% 30.9% 75.0% 81.5% 49.1% 77.0% 55.8% 31.5% 50.0% 40.5% 52.1%
Income Statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio 72.2% 43.9% 30.5% 75.0% 81.5% 49.0% 77.0% 55.8% 31.5% 50.0% 40.5% 52.1%
Revenue
Significant items
Customer redress programmes - - - - - - - - - - - -
Disposals, ions and i in new busi - - - - - - - - - - - -
Fair value movements on financial instruments - - - - - - - - - - - -
Operating expenses
Significant items
Costs of structural reform - - - - - - - - - - - -
Customer redress programmes - - - - - - - - - - - -
Disposals, ions and i in new busi - - - - - - - - - - - -
Past service costs of guaranteed minimum pension benefits equalisation - - - - - - - - - - - -
Restructuring and other related costs - - (1) - - (1) - - - - - -

Settlements and provisions in connection with legal and regulatory matters -
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Middle East and North Africa

Quarter ended 30 Sep 2018

Quarter ended 30 Jun 2018

Retail Global Retail Global
Banking Banking Global Banking Banking Global
and Wealth Commercial and Private Corporate and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total Management Banking Markets Banking Centre Total
sm sm sm sm sm sm sm sm sm sm sm $m
Net interest income 156 105 175 - 32 468 152 109 135 - 7 403
Net fee income/(expense) 45 36 59 4 () 143 49 40 71 4 1) 163
Net income from financial instruments held for trading or managed on a fair value basis 13 1 21 - 5 50 14 10 51 - 30 105
Net income from assets and liabilities of insurance businesses, including related derivatives, measured at
fair value through profit or loss - - - - - - - - - - -
Changes in fair value of other financial instruments mandatorily measured at fair value through profit or
loss - - 1 - 2 3 - - (6) - - (6)
Other income/(expense) 3 - (4) - - (1) 3 1 5 - 6 15
Net operating income before change in expected credit losses and other credit impairment charges 217 152 252 4 38 663 218 160 256 4 22 680
Change in expected credit losses and other credit impairment charges (26) (76) 2 - - (100) (33) (70) 4 - - (99)
Net operating income 191 76 254 4 38 563 185 £ 260 4 42 581
Total operating expenses (144) (78) (79) 3) (19) (323) (167) (77) (84) (2) (13) (343)
of which: staff expenses (50) (30) (32) (2) (69) (183) (50) (29) (31) (2) (74) (186)
Operating profit 47 () 175 1 19 240 18 13 176 2 29 238
Share of profit in associates and joint ventures - - - - 82 82 - - - - 161 161
Profit before tax 47 ) 175 1 101 322 18 13 176 2 190 399
Significant items - Totals
Revenue - - @) - - (1) - - 2 - - 2
ECL - - - - - - - - - - -
Operating expenses - - - - - - - - - - -
Share of profit in associates and joint ventures - - - - - - - - - - -
At 30 Sep 2018 At 30 Jun 2018
Balance sheet data $m sm sm sm sm sm sm sm sm sm sm $m
Loans and advances to customers (gross) 6,262 11,390 12,940 - - 30,592 6,456 11,381 12,914 - - 30,751
Loans and advances to customers (net) 5,850 10,298 12,820 - - 28,968 6,005 10,297 12,804 - - 29,106
Total external assets 6,005 11,157 16,787 - 20,737 54,686 6,137 11,113 16,921 2 19,558 53,731
Customer accounts 17,141 7,810 11,044 - 2 35,997 17,558 7,723 8,924 - 2 34,207
Income statement Metrics - Reported
Cost efficiency ratio 66.4% 51.3% 31.3% 75.0% 50.0% 28.7% 76.6% 48.1% 32.8% 50.0% 31.0% 50.4%
Income Statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio 66.4% 51.3% 31.2% 75.0% 50.0% 48.6% 76.6% 48.1% 33.1% 50.0% 31.0% 50.6%
Revenue
Significant items
Customer redress programmes - - - - - - - - - - -
Disposals, ions and i in new busi - - - - - - - - - - -
Fair value movements on financial instruments - - - (1) = (1 - - 2 - - 2

Operating expenses

Significant items

Costs of structural reform -
Customer redress programmes -
Disposals, ions and i in new busi -
Past service costs of guaranteed minimum pension benefits equalisation -
Restructuring and other related costs -
Settlements and provisions in connection with legal and regulatory matters -
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Middle East and North Africa

Quarter ended 31 Mar 2018

Year to date 31 Dec 2018

Retail Global Retail Global
Banking Banking Global Banking Banking Global
and Wealth Commercial and Private Corporate and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total Management Banking Markets Banking Centre Total
sm sm sm sm sm sm sm sm sm sm sm $m
Net interest income 149 106 119 - 87 261 607 428 584 - 144 1,763
Net fee income/(expense) 50 22 62 4 () 157 190 157 249 16 (s) 607
Net income from financial instruments held for trading or managed on a fair value basis 13 10 69 - (50) 22 51 40 189 - 5 285
Net income from assets and liabilities of insurance businesses, including related derivatives, measured at
fair value through profit or loss - - - - - - - - - - - -
Changes in fair value of other financial instruments mandatorily measured at fair value through profit or
loss - - 5 - - 5 - - (2) - 1 )
Other income/(expense) 2 - 7 - 2 1 10 1 7 - 15 33
Net operating income before change in expected credit losses and other credit impairment charges 214 158 262 4 38 676 858 626 1,027 16 160 2,687
Change in expected credit losses and other credit impairment charges 3) (21) 19 - 1 () (45) (196) 30 - 2 (209)
Net operating income 211 137 281 4 39 672 813 430 1,057 16 162 2,478
Total operating expenses (158) (80) (80) 2 (23) (343) (630) (322) (324) () (72) (1,357)
of which: staff expenses 52 29 33 2 75 191 (99) (63) (55) (5) (136) (358)
Operating profit 53 57 201 2 16 329 183 108 733 7 %0 1121
Share of profit in associates and joint ventures - - - - 108 108 - - - - 436 436
Profit before tax 53 57 201 2 124 437 183 108 733 7 526 1,557
Significant items - Totals
Revenue - - - - - - - - 1 - - 1
ECL - - - - - - - - - - - -
Operating expenses - - - - - - - - - - - -
Share of profit in associates and joint ventures - - - - - - - - - - - -
At 31 Mar 2018 At 31 Dec 2018

Balance sheet data $m sm sm sm sm sm sm sm sm sm sm sm
Loans and advances to customers (gross) 6,650 11,419 13,409 - - 31,478 6,311 10,811 13,271 - - 30,393
Loans and advances to customers (net) 6,170 10,354 13,296 - - 29,820 5,918 9,764 13,148 - - 28,830
Total external assets 6,299 10,961 17,342 - 21,247 55,849 6,073 10,650 16,627 3 20,756 54,109
Customer accounts 17,924 7,481 9,865 - 201 35,471 17,649 7,765 9,944 - 50 35,408
Income statement Metrics - Reported
Cost efficiency ratio 73.8% 50.6% 30.5% 50.0% 60.5% 50.7% 73.4% 51.4% 31.5% 56.3% 45.0% 50.5%
Income Statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio 73.8% 50.6% 30.5% 50.0% 60.5% 50.7% 73.4% 51.4% 31.6% 56.3% 45.0% 50.5%
Revenue
Significant items
Customer redress programmes - - - - - - - - - - - -
Disposals, ions and i in new busi - - - - - - - - - - - -
Fair value movements on financial instruments - - - - - - - - 2 @) - 1

Operating expenses

Significant items

Costs of structural reform -
Customer redress programmes -
Disposals, ions and i in new busi -
Past service costs of guaranteed minimum pension benefits equalisation -
Restructuring and other related costs -
Settlements and provisions in connection with legal and regulatory matters -
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North America

Quarter ended 31 Mar 2019

Quarter ended 31 Dec 2018

Retail Global Retail Global
Banking Banking Global Banking Banking Global
and Wealth Commercial and Private Corporate and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total Management Banking Markets Banking Centre Total
$m $m $m $m $m $m $m $m $m $m Sm $m
Net interest income 335 323 131 36 27 852 343 335 116 39 56 839
Net fee income/(expense) 98 121 195 15 (5) 424 100 124 210 18 126 578
Net income from financial instruments held for trading or managed on a fair value basis 8 8 209 1 %) 219 8 9 56 2 2 77
Net income from assets and liabilities of insurance businesses, including related derivatives, measured at
fair value through profit or loss - - - - - - - - - - - -
Changes in fair value of other financial instruments mandatorily measured at fair value through profit or
loss - - 2 - 4 2 ) () 3 - 5 6
Other income 13 5 a8 1 112 179 13 7 43 1 (41) 23
Net operating income before change in expected credit losses and other credit impairment charges 454 457 581 53 131 1,676 463 474 428 60 148 1573
Change in expected credit losses and other credit impairment charges (22) 3 16 1 (1) 3) (31) (17) 7 - - (41)
Net operating income 432 460 597 54 130 1,673 432 457 435 60 148 1,532
Total operating expenses (478) (244) (433) (54) (85) (1,294) (468) (222) (388) (6) (108) (1,242)
of which: staff expenses (161) (200) (169) (23) (242) (695) (145) (88) (132) (19) (232) (616)
Operating profit/(loss) (a6) 216 164 - a5 379 (36) 235 47 4 40 290
Share of profit in associates and joint ventures - - - - - - - - - - - -
Profit/(loss) before tax (46) 216 164 - a5 379 (36) 235 47 4 40 290
Significant items - Totals
Revenue = = @) = &) (@) — - 3 - 2 1
ECL - - - - - - - - - - - -
Operating expenses = (1) @) = ) (5) — - — - (5) s)
Share of profit in associates and joint ventures - - - - - - - - - - - -
At 31 Mar 2019 At 31 Dec 2018

Balance sheet data $m $m $m $m $m $m sm sm Sm sm Sm sm
Loans and advances to customers (gross) 39,502 42,79 22,574 5,531 - 110,401 39,156 42,747 21,079 5,669 - 108,651
Loans and advances to customers (net) 39,246 42,621 22,527 5,529 - 109,923 38,904 42,561 21,016 5,666 - 108,147
Total external assets 41,214 48,034 186,946 6,731 102,738 385,663 40,939 46,237 169,792 6,850 101,814 365,632
Customer accounts 59,439 39,482 21,152 7,530 2,331 129,934 57,048 41,130 24,658 8173 2,282 133,291
Income statement Metrics - Reported
Cost efficiency ratio 105.3% 53.4% 74.5% 101.9% 64.9% 77.2% 101.1% 46.8% 90.7% 93.3% 73.0% 79.0%
Income Statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio 105.3% 53.2% 73.6% 101.9% 63.6% 76.7% 101.1% 46.8% 91.3% 93.3% 68.7% 78.7%
Revenue
Significant items
Customer redress programmes - - - - - - - - - - - -
Disposals, ions and i in new busi - - - - - - - - - - - -
Fair value movements on financial instruments - - 3) - (1) (@) - - 3 - ) 1
Operating expenses
Significant items
Costs of structural reform - - - - - - - - - - - -
Customer redress programmes - - - - - - - - - - - -
Disposals, ions and i in new busi - - - - - - - - - - - -
Past service costs of guaranteed minimum pension benefits equalisation - - - - - - - - - - - -
Restructuring and other related costs - (1) 3) - (1) (5) - - - - (s) ()

Settlements and provisions in connection with legal and regulatory matters -
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Quarter ended 30 Sep 2018

Quarter ended 30 Jun 2018

Retail Global Retail Global
Banking Banking Global Banking Banking Global
and Wealth Commercial and Private Corporate and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total Management Banking Markets Banking Centre Total
$m sm $m sm $m sm sm $m sm $m sm $m
Net interest income 343 333 133 41 35 885 342 321 137 43 34 877
Net fee income/(expense) 107 121 240 16 (17) 467 113 122 252 19 (20) 486
Net income from financial instruments held for trading or managed on a fair value basis 1 7 143 - 34 195 3 8 199 2 32 244
Net income from assets and liabilities of insurance businesses, including related derivatives, measured at
fair value through profit or loss - - - - - - - - - - - -
Changes in fair value of other financial instruments mandatorily measured at fair value through profit or
loss - - 7 - 4 1 - - 3 - 6 9
Other income 16 5 54 2 105 182 17 7 54 8 85 171
Net operating income before change in expected credit losses and other credit impairment charges 477 466 577 59 161 1,740 475 458 645 72 137 1,787
Change in expected credit losses and other credit impairment charges () 8 30 1 - 30 2 47 140 w ) 187
Net operating income 468 474 607 60 161 1,770 477 505 785 71 136 1,974
Total operating expenses (475) (249) (406) (58) (120) (1,303) (505) (233) (418) (63) (117) (1,336)
of which: staff expenses (155) (92) (159) (23) (244) (673) (156) (91) (158) (24) (243) (672)
Operating profit/(loss) 7) 230 201 2 41 467 (28) 272 367 B 19 638
Share of profit in associates and joint ventures - — - — - — - - - - — -
Profit/(loss) before tax @) 230 201 2 41 467 (28) 272 367 8 19 638
Significant items - Totals
Revenue - - - - - - 7) - 2 - 1) (6)
ECL - - - - - - - - - - - -
Operating expenses - - - - (s) (s) - - - - (22) (22)
Share of profit in associates and joint ventures - - - - - - - - - - - -
At 30 Sep 2018 At30 Jun 2018

Balance sheet data $m sm $m sm $m sm sm $m sm $m sm $m
Loans and advances to customers (gross) 40,081 42,006 19,330 5615 - 107,032 39,125 40,062 19,742 5,986 - 104,914
Loans and advances to customers (net) 39,839 41,814 19,257 5612 - 106,522 38,880 39,853 19,645 5,983 - 104,361
Total external assets 42,185 46,997 183,513 6,790 102,288 381,773 41,047 44,921 184,690 7,119 108,060 385,837
Customer accounts 57,665 40,011 22,751 8,152 2,499 131,078 57,526 42,467 25,393 8,097 2,253 135,736
Income statement Metrics - Reported
Cost efficiency ratio 99.6% 52.4% 70.4% 98.3% 74.5% 74.9% 106.3% 50.9% 64.8% 87.5% 85.4% 74.8%
Income Statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio 99.6% 52.4% 70.4% 98.3% 71.4% 74.6% 104.8% 50.9% 65.0% 87.5% 68.8% 73.3%
Revenue
Significant items
Customer redress programmes - - - - - - - - - - - -
Disposals, ions and i in new busi - - - - - - ) - - - 1) (®)
Fair value movements on financial instruments - - - - - - - - 2 - - 2
Operating expenses
Significant items
Costs of structural reform - - - - - - - - - - - -
Customer redress programmes - - - - - - - - - - - -
Disposals, ions and i in new busi - - - - - - - - - - - -
Past service costs of guaranteed minimum pension benefits equalisation - - - - - - - - - - - -
Restructuring and other related costs - - - - (s) (s) - - - - @) @)
Settlements and provisions in connection with legal and regulatory matters - - - - - - - - - - (19) (19)



HSBC
North America

Quarter ended 31 Mar 2018

Year to date 31 Dec 2018

Retail Global Retail Global
Banking Banking Global Banking Banking Global
and Wealth Commercial and Private Corporate and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total Management Banking Markets Banking Centre Total
$m sm $m sm $m sm sm $m sm $m sm $m
Net interest income 327 306 153 6 38 870 1,355 1,295 539 169 163 3,521
Net fee income/(expense) 111 114 234 19 (34) 444 431 481 936 72 55 1,975
Net income from financial instruments held for trading or managed on a fair value basis 8 10 144 1 49 212 30 34 542 5 17 728
Net income from assets and liabilities of insurance businesses, including related derivatives, measured at
fair value through profit or loss - - - - - - - - - - - -
Changes in fair value of other financial instruments mandatorily measured at fair value through profit or
loss - - 10 - - 10 &) (1) 23 - 15 36
Other income 32 5 2 2 8 89 78 2 193 13 157 465
Net operating income before change in expected credit losses and other credit impairment charges 478 435 583 68 61 1,625 1,893 1,833 2,233 259 507 6,725
Change in expected credit losses and other credit impairment charges (12) a1 17 4 3) a7 (50) 79 194 4 (@) 223
Net operating income 466 476 600 72 58 1,672 1,843 1,912 2,427 263 503 6,948
Total operating expenses (492) (245) (a77) (60) (994) (2,268) (1,940) (944) (1,689) (237) (1,339) (6,149)
of which: staff expenses (158) (%6) (158) (26) (265) (703) (614) (367) (607) (92) (984) (2,664)
Operating profit/(loss) (26) 231 123 12 (936) (596) (97) 968 738 26 (836) 799
Share of profit in associates and joint ventures - — - — - — - - - - - -
Profit/(loss) before tax (26) 231 123 12 (936) (596) (97) 968 738 26 (836) 799
Significant items - Totals
Revenue - - 3 - (93) (90) (7) - 8 - (96) (95)
ECL - - - - - - - - - - - -
Operating expenses (16) - (55) - (873) (944) (16) - (55) - (905) (976)
Share of profit in associates and joint ventures - - - - - - - - - - - -
At 31 Mar 2018 At31 Dec 2018
Balance sheet data $m sm $m sm $m sm sm $m sm $m sm $m
Loans and advances to customers (gross) 39,169 40,022 19,769 6,084 - 105,044 39,156 42,747 21,079 5,669 - 108,651
Loans and advances to customers (net) 38,924 39,776 19,514 6,082 - 104,296 38,904 42,561 21,016 5,666 - 108,147
Total external assets 40,902 44,604 191,696 7,401 100,751 385,354 40,939 46,237 169,792 6,850 101,814 365,632
Customer accounts 60,028 42,006 24,168 7,963 2,472 136,637 57,048 41,130 24,658 8173 2,282 133,201
Income statement Metrics - Reported
Cost efficiency ratio 102.9% 56.3% 81.8% 88.2% 1,629.5% 139.6% 102.5% 51.5% 75.6% 91.5% 264.1% 91.4%
Income Statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio 99.6% 56.3% 72.8% 88.2% 78.6% 77.2% 101.3% 51.5% 73.4% 91.5% 72.0% 75.9%
Revenue
Significant items
Customer redress programmes - - - - - - - - - - - -
Disposals, ions and i in new busi - - - - (95) (95) () - - - (96) (103)
Fair value movements on financial instruments - - 3 - 2 5 - - 8 - - 8
Operating expenses
Significant items
Costs of structural reform - - - - - - - - - - - -
Customer redress programmes - - - - - - - - - - - -
Disposals, ions and i in new busi - - - - - - - - - - - -
Past service costs of guaranteed minimum pension benefits equalisation - - - - - - - - - - - -
Restructuring and other related costs - - - - - - - - - - (13) (13)
Settlements and provisions in connection with legal and regulatory matters (16) - (s5) - (873) (944) (16) - (55) - (892) (963)
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Net interest income
Net fee income/(expense)

Net income from financial instruments held for trading or managed on a fair value basis

Net income/(expense) from assets and liabilties of insurance businesses, including related derivatives,
measured at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair value through profit or
loss

Other income

Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges

Net operating income

Total operating expenses

of which: staff expenses

Operating profit/(loss)

Share of profit in associates and joint ventures

Profit/(loss) before tax

Significant items - Totals

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Balance sheet data

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Income Statement Metrics
Cost efficiency ratio

Income Statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio

Revenue
Significant items

Customer redress programmes

Disposals, ions and i in new b
Fair value movements on financial instruments

Operating expenses
Significant items

Costs of structural reform

Customer redress programmes

Disposals, ions and i in new b

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended 31 Mar 2019

Quarter ended 31 Dec 2018

Retail Global Retail Global
Banking Banking Global Banking Banking Global
and Wealth Commercial and Private Corporate and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total Management Banking Markets Banking Centre Total
$m $m $m $m $m $m $m $m $m $m Sm $m
218 193 106 36 10 563 21 204 88 39 34 586
53 56 173 15 (5) 292 56 59 182 18 4 319
2 1 180 1 ) 175 1 1 43 1 3 49
= - @ - 4 2 - - 3 - 5 8
1 2 a7 1 99 160 9 4 42 2 68 125
284 252 504 53 99 1,192 287 268 358 60 114 1,087
(22) (6) 17 1 - (10) (21) ) 7 — - (1)
262 246 521 54 99 1,182 266 261 365 60 114 1,066
(328) (154) (400) (54) (75) (1,011) (320) (139) (357) (s5) (97) (968)
(108) (64) (155) (23) (182) (532) (99) (57) (121) (20) (186) (483)
(66) 92 121 - 2 171 (54) 122 8 5 17 98
(66) 92 121 - 2 171 (54) 122 8 s 17 98
= = ) = (1) (3) - - 2 - ) -
= (1) (1) = (1) 3) - - - - @) (&)
At 31 Mar 2019 At 31 Dec 2018

$m $m $m $m $m $m Sm $m $m $m Sm $m
16,997 24,439 19,162 5,531 - 66,129 17,032 23,874 17,659 5,669 - 64,234
16,876 24,384 19,127 5,529 - 65,916 16,915 23,823 17,605 5,666 - 64,009
17,997 25,641 173,320 6,663 71,578 301,199 18,264 25,072 158,252 6,781 77,638 286,007
33,455 22,229 15,586 7,530 150 78,950 32,604 23,404 17,992 8173 350 82,523
115.5% 61.1% 79.4% 101.9% 75.8% 84.8% 111.5% 51.9% 99.7% 91.7% 85.1% 89.1%
115.5% 60.7% 78.9% 101.9% 74.0% 84.4% 111.5% 51.9% 1003% 9L.7% 80.2% 88.7%
= - (2 = (1) @) - - 2 - () -
- @) (&) = (1) @) - - - - @ ()
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Net interest income
Net fee income/(expense)

Net income from financial instruments held for trading or managed on a fair value basis

Net income/(expense) from assets and liabilties of insurance businesses, including related derivatives,
measured at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair value through profit or
loss

Other income

Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges

Net operating income

Total operating expenses

of which: staff expenses

Operating profit/(loss)

Share of profit in associates and joint ventures

Profit/(loss) before tax

Significant items - Totals

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Balance sheet data

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Income Statement Metrics
Cost efficiency ratio

Income Statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio

Revenue
Significant items

Customer redress programmes

Disposals, ions and i in new b
Fair value movements on financial instruments

Operating expenses
Significant items

Costs of structural reform

Customer redress programmes

Disposals, ions and i in new b

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended 30 Sep 2018

Quarter ended 30 Jun 2018

Retail Global Retail Global

Banking Banking Global Banking Banking Global

and Wealth Commercial and Private Corporate and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total Management Banking Markets Banking Centre Total
$m sm $m sm $m sm sm $m sm $m sm $m
21 201 105 a1 12 580 224 192 112 43 9 580
57 57 206 16 (16) 320 63 57 215 18 (19) 334
5 - 124 1 33 163 @ - 180 2 28 206
- - 7 - 4 1 - - 3 - 7 10
14 1 55 1 86 157 14 3 52 @ 88 155
297 259 497 59 119 1,231 297 252 562 61 13 1,285
(11) 4 30 1 - 2 @ 36 143 - w 176
286 263 527 60 119 1,255 295 288 705 61 112 1,461
(336) (152) (371) (59) (111) (1,029) (358) (142) (384) (63) (102) (1,049)
(106) (58) (146) (23) (189) (522) (107) (57) (146) (24) (183) (517)
(50) 111 156 1 8 226 (63) 146 321 @ 10 412
(50) 111 156 1 8 226 (63) 146 321 @) 10 412
_ _ _ _ _ - % - 2 - &) (6
_ _ _ - @ @ - - - - (23) (23)
At 30 Sep 2018 At30 Jun 2018

$m sm $m sm $m sm sm $m sm $m sm $m
16,922 24,088 16,221 5615 - 62,846 16,798 22,894 16,635 5,986 - 62,313
16,812 24,037 16,156 5612 - 62,617 16,688 22,839 16,547 5,983 - 62,057
18,241 25,336 171,948 6721 77,946 300,192 17,962 23911 171,553 7,051 84,667 305,144
32,044 22,29 16,618 8,152 589 79,699 32,667 23,506 19,736 8,097 535 84,541
113.1% 58.7% 74.6% 100.0% 93.3% 83.6% 120.5% 56.3% 68.3% 103.3% 90.3% 81.6%
113.1% 58.7% 74.6% 100.0% 89.9% 833% 117.8% 56.3% 68.6% 103.3% 69.3% 79.5%
- - - - - - @ - - - m ®
- - - - - - - - 2 - - 2
- - - - (4) (4) - - - - 3) (3)
- - - - - - - - - - (20) (20
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Net interest income
Net fee income/(expense)

Net income from financial instruments held for trading or managed on a fair value basis

Net income/(expense) from assets and liabilties of insurance businesses, including related derivatives,
measured at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair value through profit or
loss

Other income

Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges

Net operating income

Total operating expenses

of which: staff expenses

Operating profit/(loss)

Share of profit in associates and joint ventures

Profit/(loss) before tax

Significant items - Totals

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Balance sheet data

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Income Statement Metrics
Cost efficiency ratio

Income Statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio

Revenue
Significant items

Customer redress programmes

Disposals, ions and i in new b
Fair value movements on financial instruments

Operating expenses
Significant items

Costs of structural reform

Customer redress programmes

Disposals, ions and i in new b

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended 31 Mar 2018

Year to date 31 Dec 2018

Retail Global Retail Global

Banking Banking Global Banking Banking Global
and Wealth Commercial and Private Corporate and Wealth Commercial and Private Corporate

Management Banking Markets Banking Centre Total Management Banking Markets Banking Centre Total

$m sm $m sm $m sm sm $m sm $m sm $m

214 182 129 6 7 578 880 779 438 169 62 2,324

62 52 209 18 (34) 307 238 25 812 70 (65) 1,280

2 1 124 1 48 176 4 2 an 5 112 594

- - 10 - - 10 - - 23 - 16 39

30 2 2 14 (23) 65 67 10 191 15 219 502

308 237 514 79 @ 1,136 1,189 1,016 1,931 259 344 4,739

@) 10 14 4 B) 2 (37) 43 194 5 @) 201

305 247 528 83 ) 1,158 1,152 1,059 2125 264 340 4,940

(344) (152) (388) (63) (991) (1,938) (1,358) (585) (1,500) (240) (1,301) (4,984)

(109) (61) (146) (26) (202) (544) (421) (233) (559) (93) (760) (2,066)

(39) 95 140 20 (996) (780) (206) 474 625 2 (961) (44)

(39) 95 140 20 (996) (780) (206) 474 625 2 (961) (44)

- - 3 - (94) (91) () - 7 - (97) (97)

(16) - - - (873) (889) (16) - - - (904) (920)

At31 Mar 2018 At31 Dec 2018

$m sm $m sm $m sm sm $m sm $m sm $m

16,738 23,385 16,870 6,084 - 63,077 17,032 23874 17,659 5,669 - 64,234

16,624 23313 16,637 6,081 - 62,655 16,915 23,823 17,605 5,666 - 64,009

17,801 24,459 178,801 7333 76,528 304,922 18,264 25,072 158,252 6,781 77,638 286,007

34,817 23,506 19,029 7,962 729 86,043 32,604 23,408 17,992 8173 350 82,523

111.7% 64.1% 75.5% 79.7% (49,550.0)% 170.6% 114.2% 57.6% 77.7% 92.7% 378.2% 105.2%

106.5% 64.1% 75.9% 79.7% 128.3% 85.5% 112.2% 57.6% 78.0% 92.7% 90.0% 84.0%

- - - - (95) (95) ” - - - (96) (103)

- - 3 - 2 5 - - 7 - - 7

- - - - - - - - - - i) (11)

(16) - - - (873) (889) (16) - - - (893) (909)
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Quarter ended 31 Mar 2019 Quarter ended 31 Dec 2018
Retail Global Retail Global
Banking Banking Global Banking Banking Global
and Wealth Commercial and Private Corporate and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total Management Banking Markets Banking Centre Total
$m $m $m $m $m $m $m $m Sm $m Sm $m
Net interest income/(expense) 368 135 83 - (77) 509 362 128 % - (14) 570
Net fee income/(expense) 83 25 17 - (2) 123 83 25 8 - 12 128
Net income from financial instruments held for trading or managed on a fair value basis 58 13 58 - 86 215 (15) 3 57 - 168 213
Net income/(expense) from assets and liabilties of insurance businesses, including related derivatives,
measured at fair value through profit or loss 15 2 - - (2) 15 1 1 - - - 12
Changes in fair value of other financial instruments mandatorily measured at fair value through profit or
loss a8 1 - - (2) a7 7 - @) - 10 15
Other income/(expense) 66 19 2 - (25) 62 36 6 6 - (43) 5
Net operating income before change in expected credit losses and other credit impairment charges 638 195 160 - (22) 971 484 163 163 - 133 943
Change in expected credit losses and other credit impairment charges (100) (16) - - 1 (115) (139) (34) (1 - (13) (187)
Net operating income/(expense) 538 179 160 - (21) 856 345 129 162 - 120 756
Total operating expenses (324) (86) (65) - (4) (479) (329) (91) (65) (1) (97) (583)
of which: staff expenses (96) (21) 17) - (61) (195) (95) (21) (15) - (49) (180)
Operating profit/(loss) 214 93 95 - (25) 377 16 38 97 (1) 23 173
Share of profit in associates and joint ventures — — — — — — 2 — — — — 2
Profit/(loss) before tax 214 93 95 - (25) 377 18 38 97 (1) 23 175
Significant items - Totals
Revenue - - @) - - 7) - - 4 - 23 27
ECL - - - - - - - - - - - -
Operating expenses (1) - (1) - (1) @) - - - - - -
Share of profit in associates and joint ventures - - - - - - - - - - - -
At 31 Mar 2019 At 31 Dec 2018
Balance sheet data $m $m $m $m $m $m sm $m sm $m $m $m
Loans and advances to customers (gross) 7,395 7,253 8,091 - 3 22,742 7,104 7,252 7,588 - 4 21,948
Loans and advances to customers (net) 6,826 7,014 8,053 - 3 21,896 6,534 7,015 7,546 - 3 21,098
Total external assets 12,565 9,848 18,498 - 9,561 50,472 11,905 9,944 18,541 - 8,862 49,252
Customer accounts 12,932 7,490 5,661 - 528 26,611 12,892 6,949 5,009 - 1,116 25,966
Income statement Metrics - Reported
Cost efficiency ratio 50.8% 44.1% 40.6% —% (18.2)% 49.3% 68.0% 55.8% 39.9% —% 72.9% 61.8%
Income Statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio 50.6% 44.1% 38.3% —% (13.6)% 48.7% 68.0% 55.8% 40.9% —% 88.2% 63.6%
Revenue
Significant items
Customer redress programmes - - - - - - - - - - - -
Disposals, and in new b - - - - - - - - - - 24 24
Fair value movements on financial instruments - - @) - - ) - - 4 - 6] 3
Operating expenses
Significant items
Costs of structural reform - - - - - - - - - - - -
Customer redress programmes - - - - - - - - - - - -
Disposals, and in new b - - - - - - - - - - - -
Restructuring and other related costs (1) - (1) - (1) @) - - - - - -
Past service costs of guaranteed minimum pension benefits equalisation - - - - - - - - - - - -
Settlements and provisions in connection with legal and regulatory matters - - - - - - - - - - - -
Other Items.
Loss on net monetary position = = = = (34) (34) - — — — (42) (42)

1 Losses due to the impacts of hyperinflation on monetary items in Argentina. The total impact of applying
IAS 29 and the hyperinflation provisions of IAS 21 in the current year is a decrease in the Group’s profit
before tax of $50m, comprising a decrease in revenue of $56m, a decrease in ECL of $1m and a decrease in
operating expenses of S5m.
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Net interest income/(expense)

Net fee income/(expense)

Net income from financial instruments held for trading or managed on a fair value basis

Net income/(expense) from assets and liabilities of insurance businesses, including related derivatives,
measured at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair value through profit or
loss

Other income/(expense)

Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges

Net operating income/(expense)

Total operating expenses

of which: staff expenses

Operating profit/(loss)

Share of profit in associates and joint ventures

Profit/(loss) before tax

Significant items - Totals
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Balance sheet data
Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Income statement Metrics - Reported
Cost efficiency ratio

Income Statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio

Revenue
Significant items

Customer redress programmes

Disposals, and in new b
Fair value movements on financial instruments

Operating expenses

Significant items

Costs of structural reform

Customer redress programmes

Disposals, and in new b

Restructuring and other related costs

Past service costs of guaranteed minimum pension benefits equalisation
Settlements and provisions in connection with legal and regulatory matters

Other Items
Loss on net monetary position

1 Losses due to the impacts of hyperinfiation on monetary items in Argentina. The total impact of applying

IAS 29 and the hyperinflation provisions of IAS 21 in the current year is a decrease in the Group’s profit

before tax of $50m, comprising a decrease in revenue of $56m, a decrease in ECL of $1m and a decrease in

operating expenses of S5m.

Quarter ended 30 Sep 2018

Quarter ended 30 Jun 2018

Retail Global Retail Global
Banking Banking Global Banking Banking Global
and Wealth Commercial and Private Corporate and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total Management Banking Markets Banking Centre Total
$m sm $m sm $m sm sm $m sm $m sm $m
352 124 92 - (157) 411 345 119 83 - (36) 511
88 26 15 - 27 102 81 29 17 - - 127
121 26 56 - (64) 139 124 2 70 - a5 263
9 - - - (1) 8 ) 1 - - - ()
10 3 1 - (7) 7 1 1 - - - 2
(98) (19) (2) — (25) (144) (77) (1) 3 - (15) (100)
482 160 162 - (281) 523 469 163 173 - (6) 799
(119) (38) (10) - 19 (148) (102) (15) 3 - [ei] (116)
363 122 152 - (262) 375 367 148 176 - ®) 683
(307) (81) (69) - 122 (335) (324) (91) (67) - (21) (503)
(94) (20) (15) - (57) (186) (99) (21) (18) - (62) (200)
56 a1 83 - (140) 40 a3 57 109 - (29) 180
56 a1 83 - (140) 40 43 57 109 - (29) 180
- - - - - - - - 5 - (22) (17)
At 30 Sep 2018 At 30Jun 2018

$m $m $m sm $m sm sm $m sm Sm $m Sm
7,076 7,295 7,774 - 4 22,149 6,835 7,257 6713 - 4 20,809
6,513 7,057 7,732 - 4 21,306 6274 7,063 6,679 - a 20,020
14,512 12,060 18,725 - 2,081 47,378 13,703 11,595 17,357 1 2,427 45,083
12,316 6,897 4,075 - 871 24,159 12,282 6,451 3,896 - 49 22,678
63.7% 50.6% 42.6% —% 43.4% 64.1% 69.1% 55.8% 38.7% —% (350.0)% 63.0%
63.7% 50.6% 42.6% —% 43.4% 64.1% 69.1% 55.8% 39.9% —% 131.3% 61.6%
- - - - - - - - - - (22) (22)
- - - - - - - - 5 - - 5
- - - - (04) (94) - - - - - -
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Net interest income/(expense)

Net fee income/(expense)

Net income from financial instruments held for trading or managed on a fair value basis

Net income/(expense) from assets and liabilities of insurance businesses, including related derivatives,
measured at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair value through profit or
loss

Other income/(expense)

Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges

Net operating income/(expense)

Total operating expenses

of which: staff expenses

Operating profit/(loss)

Share of profit in associates and joint ventures

Profit/(loss) before tax

Significant items - Totals
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Balance sheet data
Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Income statement Metrics - Reported
Cost efficiency ratio

Income Statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio

Revenue
Significant items

Customer redress programmes

Disposals, and in new b
Fair value movements on financial instruments

Operating expenses

Significant items

Costs of structural reform

Customer redress programmes

Disposals, and in new b

Restructuring and other related costs

Past service costs of guaranteed minimum pension benefits equalisation
Settlements and provisions in connection with legal and regulatory matters

Other Items
Loss on net monetary position

1 Losses due to the impacts of hyperinfiation on monetary items in Argentina. The total impact of applying

IAS 29 and the hyperinflation provisions of IAS 21 in the current year is a decrease in the Group’s profit

before tax of $50m, comprising a decrease in revenue of $56m, a decrease in ECL of $1m and a decrease in

operating expenses of S5m.

Quarter ended 31 Mar 2018

Year to date 31 Dec 2018

Retail Global Retail Global
Banking Banking Global Banking Banking Global
and Wealth Commercial and Private Corporate and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total Management Banking Markets Banking Centre Total
$m sm $m sm $m sm m sm sm $m sm $m
364 116 65 - 17 528 1,423 487 334 - (224) 2,020
% 27 20 - - 141 346 107 60 - (15) 498
32 10 54 - 2 121 262 63 237 - 173 736
1 1 - - - 2 16 3 - - ) 18
7 1 - - - 8 25 5 ) - 3 32
1 (2) 6 — (8) 3) (138) (26) 13 - (91) (242)
499 153 145 - () 797 1,934 639 643 - (155) 3,062
(110) (19) 9 - 1 (119) (470) (106) 1 - 5 (570)
389 134 154 - 1 678 1,464 533 644 - (149) 2,492
(340) (92) (65) - (17) (514) (1,300) (355) (266) (1) (13) (1,935)
(108) (22) (17) - (70) (217) (396) (84) (65) - (238) (783)
49 22 89 - (16) 164 164 178 378 () (162) 557
- - - - - - 2 - - - - 2
49 42 89 - (16) 164 166 178 378 (1) (162) 559
- - 1 - (17) (16) - - 10 - (16) (6)
At 31 Mar 2018 At 31 Dec 2018

$m $m $m sm $m sm sm $m sm Sm $m Sm
7,468 7,505 7,210 - 8 22,191 7,104 7,252 7,588 - 4 21,948
6,871 7,265 7178 - 8 21,322 6,534 7,015 7,546 - 3 21,098
14,978 12,200 19,056 1 227 48,506 11,905 9,944 18,541 - 8,862 49,252
13,242 6,813 3,648 - 73 23,776 12,892 6,949 5,009 - 1,116 25,966
68.1% 60.1% 44.8% —% (1,700.0)% 64.5% 67.2% 55.6% 41.4% —% (8.4)% 63.2%
68.1% 60.1% 45.1% —% 106.3% 63.2% 67.2% 55.6% 42.0% —% (9.4)% 63.1%
- - - - (17) 7) - - - - (15) (15)
- - 1 - - 1 - - 10 - ) 9
— — — — — — — — — — (136) (136)
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Net interest income/(expense)

Net fee income

Net income from financial instruments held for trading or managed on a fair value basis

Net income/(expense) from assets and liabilities of insurance businesses, including related derivatives,
measured at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair value through profit or
loss

Other income

Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges

Net operating income

Total operating expenses

of which: staff expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant items - Totals

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Balance sheet data

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Income Statement Metrics
Cost efficiency ratio

Income Statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio

Revenue
Significant items

Customer redress programmes

Disposals, ions and i in new b
Fair value movements on financial instruments

Operating expenses
Significant items

Costs of structural reform

Customer redress programmes

Disposals, ions and i in new b

Restructuring and other related costs

Past service costs of guaranteed minimum pension benefits equalisation
Settlements and provisions in connection with legal and regulatory matters

Quarter ended 31 Mar 2019

Quarter ended 31 Dec 2018

Retail Global Retail Global
Banking Banking Global Banking Banking Global
and Wealth Commercial and Private Corporate and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total Management Banking Markets Banking Centre Total
$m $m $m $m $m $m $m $m $m $m Sm $m
293 82 6 - (a6) 375 289 82 53 - (36) 388
68 13 14 - - 95 72 15 7 - - %
6 2 2 - 8 80 4 4 28 - 2 80
67 27 1 - 12 107 21 1 1 - 11 34
434 124 85 - 14 657 386 102 89 - 19 596
(93) (6) 1 - - (98) (121) (1) [e)] - - (134)
341 118 86 - 14 559 265 o1 87 - 19 462
(241) (51) (34) - (8) (334) (241) (s5) (32) - (16) (344)
(69) (13) (9) - (45) (136) (66) (14) ) - (35) (122)
100 67 52 - 6 225 2 36 55 - 3 118
100 67 52 - 6 225 24 36 55 - 3 118
- - (5) - = (5) - - 4 - (1) 3
- - (1) = (1) @) - - - - - -
At 31 Mar 2019 At 31 Dec 2018

$m $m $m $m $m $m Sm $m $m $m Sm $m
6,558 5,838 7,158 - - 19,554 6,188 5711 6,709 - - 18,608
6,036 5,673 7,123 - - 18,832 5,674 5,537 6,679 - - 17,890
10,095 7,859 16,215 - 6,666 40,835 9,353 7,653 15,772 - 6,533 39,311
10,216 6,123 4,050 - 442 20,831 10,155 5,483 3,458 - 840 19,936
55.5% 41.1% 40.0% —% 57.1% 50.8% 62.4% 53.9% 36.0% —% 84.2% 57.7%
55.5% 41.1% 36.7% —% 50.0% 50.2% 62.4% 53.9% 37.6% —% 80.0% 58.0%
- - (5) - = (5) - - 4 - ) 3
- - (1) = (1) @) - - - - - -
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Net interest income/(expense)

Net fee income

Net income from financial instruments held for trading or managed on a fair value basis

Net income/(expense) from assets and liabilities of insurance businesses, including related derivatives,
measured at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair value through profit or
loss

Other income

Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges

Net operating income

Total operating expenses

of which: staff expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant items - Totals

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Balance sheet data

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Income Statement Metrics
Cost efficiency ratio

Income Statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio

Revenue
Significant items

Customer redress programmes

Disposals, ions and i in new b
Fair value movements on financial instruments

Operating expenses
Significant items

Costs of structural reform

Customer redress programmes

Disposals, ions and i in new b

Restructuring and other related costs

Past service costs of guaranteed minimum pension benefits equalisation
Settlements and provisions in connection with legal and regulatory matters

Quarter ended 30 Sep 2018

Quarter ended 30 Jun 2018

Retail Global Retail Global
Banking Banking Global Banking Banking Global
and Wealth Commercial and Private Corporate and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total Management Banking Markets Banking Centre Total
$m sm $m sm $m sm sm $m sm $m sm $m
286 80 50 - (23) 393 266 7 5 - (15) 370
74 14 9 - @ 9% 63 15 10 - - 88
5 3 21 - 31 60 4 3 29 - 2 58
2 1 - - 14 40 20 1 — - 13 34
390 98 80 — 21 589 353 93 84 — 20 550
(99) (27) ®) - @) (135) (82) (8) 2 - - (88)
291 71 72 — 20 454 271 85 86 — 20 462
(223) (48) (34) - (®) (313) (219) (52) (34) - (16) (321)
(68) (13) (8) - (42) (131) (66) (12) (8) - (43) (129)
68 23 38 — 12 141 52 33 52 — 4 141
68 23 38 — 12 141 52 33 52 — 4 141
- - (1) - - (1) - - 3 - - 3
At 30 Sep 2018 At30 Jun 2018
$m sm $m sm $m sm sm $m sm $m sm $m
6,200 5,683 7,009 - - 18,892 5,677 5371 5,777 - - 16,825
5,682 5,486 6,979 - - 18,147 5176 5,203 5,755 - - 16,134
12,283 9,807 16,676 - - 38,766 11,185 9,085 15,592 - - 35,862
9,931 5,524 2,790 - 799 19,044 9,502 5,203 3,079 - - 17,784
57.2% 49.0% 42.5% —% 38.1% 53.1% 62.0% 55.9% 40.5% —% 80.0% 58.4%
57.2% 49.0% 42.0% —% 38.1% 53.1% 62.0% 55.9% 42.0% —% 80.0% 58.7%
- - @ - - m - - 3 - - 3
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Net interest income/(expense)

Net fee income

Net income from financial instruments held for trading or managed on a fair value basis

Net income/(expense) from assets and liabilities of insurance businesses, including related derivatives,
measured at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair value through profit or
loss

Other income

Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges

Net operating income

Total operating expenses

of which: staff expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant items - Totals

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Balance sheet data

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Income Statement Metrics
Cost efficiency ratio

Income Statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio

Revenue
Significant items

Customer redress programmes

Disposals, ions and i in new b
Fair value movements on financial instruments

Operating expenses
Significant items

Costs of structural reform

Customer redress programmes

Disposals, ions and i in new b

Restructuring and other related costs

Past service costs of guaranteed minimum pension benefits equalisation
Settlements and provisions in connection with legal and regulatory matters

Quarter ended 31 Mar 2018

Year to date 31 Dec 2018

Retail Global Retail Global
Banking Banking Global Banking Banking Global
and Wealth Commercial and Private Corporate and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total Management Banking Markets Banking Centre Total
$m sm $m sm $m sm sm $m sm $m sm $m
281 71 33 - © 376 1,122 307 181 - (83) 1,527
73 13 12 - - 98 282 57 38 - &) 376
3 2 2 - 15 4 16 12 102 - 112 242
23 1 4 — 12 40 89 4 5 - 50 148
380 87 73 — 18 558 1,509 380 326 — 78 2,293
(100) (15) 8 - - (107) (402) (61) - - w (464)
280 72 81 — 18 451 1,107 319 326 — 77 1,829
(230) (49) (31) - (14) (329) (913) (204) (131) - (54) (1,302)
(70) (12) (8 — (41) (131) (270) (51) (31) - (161) (513)
50 23 50 — 4 127 194 115 195 — 23 527
50 23 50 — 4 127 194 115 195 — 23 527
- - 1 - - 1 - - 7 - &) 6
At 31 Mar 2018 At31 Dec 2018
$m sm $m sm $m sm sm $m sm $m sm $m
5,963 5275 6,117 - - 17,355 6,188 5,711 6,709 - - 18,608
5,402 5,101 6,092 - - 16,595 5,674 5,537 6,679 - - 17,890
12,020 9373 16,905 - - 38,298 9,353 7,653 15,772 - 6,533 39311
9,991 5316 2,583 - - 17,890 10,155 5,483 3,458 - 840 19,936
60.5% 56.3% 42.5% —% 77.8% 58.1% 60.5% 53.7% 40.2% —% 69.2% 56.8%
60.5% 56.3% 43.1% —% 77.8% 58.2% 60.5% 53.7% 41.1% —% 68.4% 56.9%
- - 1 - - 1 - - 7 - &) 6
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Risk-weighted assets

Risk-weighted assets by global business®

Quarter ended

31 Mar 31 Dec 30 Sep 30Jun 31 Mar

2019 2018 2018 2018 2018

Sbn Sbn Sbn Sbn Sbn

Retail Banking and Wealth Management 126.5 126.9 125.0 124.1 125.8

Commercial Banking 325.4 321.2 317.1 315.1 314.0

Global Banking and Markets 285.5 281.0 277.5 284.5 304.3

Global Private Banking 16.8 16.8 16.3 17.0 16.9

Corporate Centre 125.3 119.4 126.8 124.8 1334

Total 879.5 865.3 862.7 865.5 894.4
Risk-weighted assets by geographical regionsl'2

Quarter ended

31 Mar 31 Dec 30 Sep 30Jun 31 Mar

2019 2018 2018 2018 2018

Sbn Sbn Sbn Sbn Sbn

Total 879.5 865.3 862.7 865.5 894.4

Europe 306.3 298.1 297.7 301.3 318.8

Asia 366.8 363.9 360.8 364.0 367.7

Middle East and North Africa 56.3 56.7 57.4 58.0 59.8

North America 133.8 131.6 132.1 133.0 1333

Latin America 39.5 38.3 38.9 37.0 38.6

Hong Kong 187.1 190.1 186.5 186.5 186.7

United Kingdom 225.5 221.7 220.4 224.6 240.2

Mainland China 72.7 69.4 70.8 72.0 74.1

United States 100.5 99.5 99.2 100.4 101.3

Mexico 28.7 27.5 27.7 25.4 26.0

HSBC UK Bank plc consolidated® 121.2 117.3 116.4 N/A N/A

HSBC Bank plc consolidated® 187.5 183.7 185.4 N/A N/A

1 Figures are calculated using the EU's regulatory transitional arrangements for IFRS 9 in article 473a of the Capital Requirements Regulation.

2 RWAs are non-additive across geographical regions due to market risk diversification effects within the Group.

3 RWAs are non-additive across legal entities due to intra-Group RWAs.
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