L

Xinchengyue Holdings Limited

MR ZER AR A S
(Incorporated under the laws of the Cayman Islands with limited liability)

(REEEHEFMA I BERAR)
Stock Code BR#3X5E : 1755

ESG REPORT

BiE - ERERMRE




E 4% CONTENTS

2.1

2.2.

2.3.

EES

Contents

R4
Information about the Report

NAElfE
The Company

NG
Company profile
PEXIE
Corporate culture

ESGE R R
ESG governance

MERABRE BB
Stakeholders engagement

B MEE
Materiality assessment

RISR

Service

HEEE

Quality management and control

BIFTARTS

Innovative services

EFER
Customer experience

10

"

"

12

14

3.1.

3.2.

3.3.

3.4.

4.1.

4.2.

4.3.

4.4.

BTR
Employee

BEER

Legal employment

RREEZ e
Health and safety

B R AEI
Development and training

8 TR
Labour standards

k= ]
Society

an fi B I
Brand management

BIERH

Partners

RER
Anti-corruption

HERIEE

Community investment

RER
Environment

B8R : ESGHEHE 5| MK

Appendix I: ESG Reporting Guidance Index

Mgl : EEERARER

Appendix II: Readers Feedback Form

17

17

21

23

25

26

26

27

28

28

30



W=

INFORMATION ABOUT THE REPORT

BERARE

FWARERBERAR ([ARF] - RO :
1755) FrLBM AR B R EMBAF (5 [ A
SE] T3, HFHWAR]) 2018F IR
HekEams ([ESGHRE] X [ARSE]) - [
FENSEEETTARNEEERENTSMIE
BENESNEE -

BEREEERANER  B2HAARFHE2018
FIR2ANBUEFENFEREMHA [EEER

wE] e

& EE
AREBETARRRENB AR - HEAE
& EA2018F1A1HE2018F12A31H °

&2 B R A

ABEESKBEBBREIZABERAA ([FE
BRAT)) @5 EmRRAIMER27 (RE - HER
BiamEiEsl) (KEsGHREEID)) /BT » 7
& (ESGHMEES!) B [MTETHAE | WINER

> [E2] RA: AEBBBNEAES
SENEREFG  BEEZMNESGH

=

> [Et] RA): ABETEER T AEE
RETENEZERERIER

> [FE] R : ARETRTENE2RT
FEBRRALGEHEOKRE

> [—3 ] RA : RREESAREEHE G KT
FTESGHRE @ ESGHREMRE AL K HE
R WEERBEFERE -

ABOUT THE REPORT

Xinchengyue Holdings Limited (the “Company”, stock code: 1755)
hereby issues the 2018 Environmental, Social and Governance Report
("ESG Report” or the “Report”) of the Company and its subsidiaries
(collectively the “Group”, “we” or “Xinchengyue”) to demonstrate the
Group's concepts and practices in environmental and social areas to its
stakeholders.

Please refer to the “Corporate Governance Report” in the Company’s
Annual Report for the year ended 31 December 2018 for information
about corporate governance.

REPORTING SCOPE

The Report covers the Company and its subsidiaries during the period
from 1 January 2018 to 31 December 2018.

REPORTING STANDARDS AND PRINCIPLES

In line with the Environmental, Social and Governance Reporting Guide
(the "ESG Reporting Guide”) in Appendix 27 to the Rules Governing
the Listing of Securities on The Stock Exchange of Hong Kong Limited
("HKEX"), this Report is in compliance with the “Comply or Explain”
provisions in the ESG Reporting Guide.

> “Materiality” Principle: the Group determines material ESG issues
by stakeholder engagement and materiality assessment;

> “Quantitative” Principle: the Report states the Group's
environmental KPIs on a quantitative basis;

> “Balance” Principle: the Report provides an unbiased picture of
the Group’s environmental and social performance;

> “Consistency” Principle: the Report is the first ESG report of the
Group. The methodology for preparing the ESG report is well
defined and will be consistent in the following years.

FHEIRERAR 25 XINCHENGYUE HOLDINGS LIMITED
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INFORMATION ABOUT THE REPORT

REZRHEX

AREABEFMREAER  JEARARAFE S
(http://www.xinchengyue.com/) F1& &8 2 fT
[ % 5] #Buh (http://www.hkexnews.hk) #
B o

BBAH N

IR IEAR B BR A A)

Tk 0 +86-21-22835888
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REPORT AVAILABILITY

The Report is published in electronic version which is available on the
Company’s official website (http://www.xinchengyue.com/) and the

HKEXnews website (http://www.hkexnews.hk).

CONTACT INFORMATION

Xinchengyue Holdings Limited
Tel: +86-21-22835888
Email: info@xinchengyue.com

Address: Floor 12, Future Holdings Tower B, No.5, Lane 388, Zhongjiang

Road, Shanghai, PRC

4 FERERAR2 T XINCHENGYUE HOLDINGS LIMITED
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1.1.

THE COMPANY
Company profile

Xinchengyue Holdings Limited was founded in 1996. As
a comprehensive service enterprise specifically engaged in
property management and service, the Company started its
business in Changzhou and expanded its impact across the
Yangtze River Delta. On 6 November 2018, the Company was
listed on the main board of HKEX with the stock code 1755.

In October 2016, we officially launched the new property
service brand “Xinchengyue”. At the same time, we proposed
a new definition of the brand role, which incorporated a
service provider, a community operator, a resource connector
and an asset manager, to replace the traditional dispersed
service model provided by the property management company
with the new platform-oriented service value, in order to fully
enhance the joy by our service and finally establish our own
service ecosystem.

In the 23 years of development, Xinchengyue kept exploring
and established a unigue property management and service
system. The current management business of the Company
has covered various types of properties such as residence,
apartments, villas, commercial buildings and office buildings.
Xinchengyue adhered to the development strategy of
nationwide expansion. By 2018, the Company had entered
into contracts for more than 400 projects, mainly covering the
Yangtze River Delta, Bohai Rim, Middle and West China, and
the Pearl River Delta, accounting for a total gross floor area
over 110 million square metres.

After years of hard work and sincere communication in
service, we are fully aware of the fact that Xinchengyue is not
serving individuals, but families, especially family-based social
units. Xinchengyue works to provide comprehensive daily-life
solutions for every family with the service concept of sincerity
and goodness as well as professional and efficient service skills,
so as to touch customers’ hearts and protect the joy of life.
Therefore, we proposed “touch the heart, feel the joy”, not
only as the brand slogan for Xinchengyue, but also a symbol
for our determination and objective of holistically providing
quality community service. With a new image and long-lasting
quality, Xinchengyue is committed to creating an outstanding
community service platform in China, based on the core value
of professionalism, patience, sharing and trust.

FHEIRERAR 25 XINCHENGYUE HOLDINGS LIMITED
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1.2.

Corporate culture

In line with the brand positioning of “high-quality service
platform for communities in China”, Xinchengyue further
refines and promotes the management function based on the
improvement of basic service for property owners’ interests
to provide extended services that are more convenient and
comfortable. Therefore, each owner can experience happiness
under the service system of Xinchengyue.

Xinchengyue always adheres to the service concept of “creating
a harmonious life together” and the corporate mission of
“touch the heart, feel the joy”, and strives to enhance owners’
satisfaction and build a harmonious, healthy and comfortable
modern living communities.

RS

Vision

hEtRAOERERETE

High-quality service platform for

xER

Gene

BRSLIE 1P

Camel spirit

1 EERE 1
Spirit

HEMA - BEME

Being sincere to other people,

handling affairs seriously and carefully

communities in china

fa

EMED
Mission
AR BB RREAN
BELBR Touch the heart, feel the
joy
Xinchengyue
Enterprise
Culture system
BOEES
Core value

BEE MmO XK= EE
Professionalism, patience, sharing
and trust

O

6

IR ZER AR 23 XINCHENGYUE HOLDINGS LIMITED
20185185 « 1 & REIATRE 2018 ESG Report



— ATE

THE COMPANY
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1.3.

ESG governance

The Group has established a complete ESG management
system. The board of the Company (the “Board”) supports the
Group’s commitment to fulfilling its environmental and social
responsibility and has overall responsibility for the Group’s
ESG strategy and reporting. The Board is responsible for
evaluating and determining the Group’s ESG-related risks, and
ensuring that appropriate and effective ESG risk management
and internal control systems are in place. The Board regularly
reviews the Group’s ESG performance, and examines and
approves the Group's annual ESG report.

The management is responsible for reporting ESG-related risks
and opportunities to the Board and providing a confirmation
on the effectiveness of these systems. The management is
responsible for arranging ESG works according to ESG strategy
and providing the ESG performance and annual ESG report to
the Board.

To work on the ESG management, the Group has established
an ESG working group composed of employees from the Office
of the Board of Directors, Quality Management Department,
Human Resources Department, Operation Department, Audit
and Supervision Department and other departments, as well as
from working teams of each subsidiary, which are responsible
for implementing the Board’s ESG strategies and policies,
carrying out ESG management and reporting progress achieved
to the management.

FHEIRERAR 25 XINCHENGYUE HOLDINGS LIMITED
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THE COMPANY

1.4. FZMEREEE 1.4. Stakeholders engagement
BRI ZENERKS  BREEZ Through various communication mechanisms, we actively
DRz AR REBE  NEBRSF = communicate with core stakeholders to learn their opinions
T EEM B RE SRR and suggestions on our sustainable development performance
REHERMEE - and future development strategy.
KRONFZHESREERF  BE T Our stakeholders include government, shareholders, customers,
P aERH BI  HgMIRES - partners, employees, society, environment, etc.

FlzEEE S HEEER BERE
Stakeholders Expectations and requirements Communication mechanism
HEEHE
B STE Daily management
jance wi &
== HF Compliance with laws TEE:
Government BOENTL Work meeting
Paying taxes according to laws EERE

Supervision and inspection

FEER  EHRER

Continued development and return to

RS
shareholders , .
o ym Shareholders’ meeting
B=R nee : = EIHEE
Information disclosure ) .
Shareholders B (R Information disclosure
X R S N
. WEEBEREE
Investor relations Activiti i : t lati
N ctivities promoting investor relations
ATRE P ?

Corporate governance

BERRS
Orange Steward service
BE RS B RAREE
) ? o) zFE Quality services Maintaining customer relations
i Customers HEBEEmIRE WA AR5
Protecting consumer rights and interests  Jiuyue service
BEH=
Smart community
HA&AE
{E5FEEH Cooperation in projects
o o Keeping promise R £ =R AL
N EBEBHF AF -~ DIE - AFRE Investigation and evaluation of suppliers
|| ||| Partners Equal, open and fair procurement NHRBEE
HEER Public tendering and bidding
Win-win development REYE

Procurement platforms
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Stakeholders

HEEER

BES

Communication mechanism

&

NG

BT
Employees

HE
Society

R®IR
Environment

Expectations and requirements

TERBMRE

Salaries and welfare
BERZ 2 TIERE

Healthy and safe working environment
ANEMEAMEERS

Fair opportunity for promotion and
development

RARGREH

Enhancing public benefit awareness
fRAE R R AN GE 3 R

Facilitating the harmonious development
of the community

RERE

Environment protection

RS RRE A E

Improving the energy consumption
efficiency

e

Remuneration management
&8T5

Employee training

BIES

Employee activities
FEBR

Annual physical examination
ST EB)E

Staff assistance schemes

& RmmBH

Participating in social public benefit
activities

tHRIBREE

Cooperation in community projects

BT IRIR

Paying more attention to environment
protection

LY Rz

Energy conservation and emission
reduction

IR R AR 2 7 XINCHENGYUE HOLDINGS LIMITED
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THE COMPANY

1.5.

BEERE
Material issues

EEMFME 1.5.
R CESGmE 3D - HRMEE TESG
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o BERETE
o KERERE
e Energy

management
e \Water resource
management

HEEE
Relevant issues

Materiality assessment

In accordance with the ESG Reporting Guide, we have
constructed an ESG materiality assessment model through
research on internal stakeholders and communication with
external stakeholders to identify and determine the following
key issues, to which we present key disclosures and responses
in the report.

e BT R
o REHEZE

o R B cEmEE

o BT R o BFR%

e Employee o HEEEEIR
development e RE)S

e Health and e Product quality
safety e Customer

¢ Development service
and training e Supply chain

e Labour management
standards e Anti-corruption

N

Public welfare

o BERE IR e BT)EE) s NEmKEE
o BEFEY)EIR e Employee e Public welfare
e Emission activities and charities
management
® Waste
management
BEEMFMER

Materiality Assessment Results

10
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Quality management system verification
certificate

2.1.

SERVICE

Following the service concept of “creating a harmonious
life together” and proceeding from the owners’ interests,
Xinchengyue provides innovative services featuring more
convenience and comfort on the basis of strict quality control,
so as to comprehensively enhance the owners’ living experience
and satisfaction and contribute to achieve the corporate vision
of "creating a high-quality service platform for communities in
China”.

Quality management and control

In compliance with relevant national and local laws and
regulations, such as the Property Management Regulations, etc.,
we strictly control the quality of services.

> The Group’s main operating subsidiary, Tibet Xinchengyue
Property Services Co., Ltd. (hereinafter referred to “Tibet
Xinchengyue”), has established an excellent quality
management system and obtained GB/T 19001-2016/ISO
9001:2015 external certification.

> Based on our Integrated Management Manual, we strive
to provide high-quality services to our customers while
upholding the quality policy of “adhering to the concept
of ‘quality is value’, constantly encouraging ourselves to
provide satisfactory property service and continuously
making improvement”.

RAEEE37E
(GERARFAXE  BEEE2EH)

General management: 37 files

(Applicable to all business lines and covering the entire processes of the projects)

TEEE FEEEE
FERBIE1018 £4518
TR Fr 4 i€ XA 7R N L
Rtk 4R 1670 HArEEE18
Residence management Non-residence management
Customer service 10 files Gold street 5 files
Order maintenance 7 files Office building 5 files
Facility and equipment maintenance Investment inviting and operation 1
16 files file

mERERIHREA

System of quality operation files

IR R AR 2 7 XINCHENGYUE HOLDINGS LIMITED
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2.2,

We sort out various tasks in the service process, compile detailed
quality operation files, and provide implementation guidelines
for employees on specific issues. We also provide trainings for
employees to communicate the quality control concept to them.

At three levels of the quality management department of the
headquarters, the quality departments of the branches and
the property service centre, we conduct regular service quality
inspections and evaluations and special night inspections from
time to time. For the problems identified in the inspection,
rectify and re-examine them, so as to
enhance the on-site service quality of projects.

we strive to supervise,

Innovative services

In pursuit of high-quality service, Xinchengyue also constructs
a mobile internet service platform based on APP to provide
more refined services and high-end customised services, which
transforms Xinchengyue from a simple service provider to a
product and service delivery platform.

12
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BHEE . JIRLAPP TOPIC: ORANGE APP

B APPRITIM IR EPIRE T &M — it
ERBEMS - KA THEER  BALE - JE
B BRRH - PEAE BELEERR
REEZEER /EIR‘EVEELW -
KERHE - RBR - — 56 E&B
Y METHELBERERY

EEMANEEREXERETERRE
B A ERRMERE BRERAR
EREAB EFIRIEHORME - BB R
BRIRE R AT ATEAPPH EREH -

IR BB EAAPP  BETRHTINE
¥ L E020— R RFE ©

2 st

RBHK RBEE

‘D

INENE
Community Bulletin

Orange APP is a community service software specially designed for
the owners, integrating modules such as Orange Steward, Orange
Socialising, Orange Stores, Convenience Service, Community
Announcement, Smart Life and JD Selection. It provides property
owners with various convenient services, including property
management fee payment, utilities fee payment, housekeeping
services, one-click smart key, online shopping, and neighbourhood
interaction.

Orange Steward module enables property owners to report repairing
requests, make complaints and consultations, and call for elevator
rescue. Specific service personnel will be assigned for door-to-door
solution after the requests are submitted. Owners can also follow up
the latest progress of the solution on a real-time basis in the APP.

Through the Orange APP, Xinchengyue provides owners with a more
convenient and reliable 020 one-stop service.

)

- e
Orange Steward

INEE

Orange Stores E

MERE BN

Property Management

Fee Payment "

i-gadi
E_ Orange Socialising

MERFT

Orange Smart Key
IME(RE
Orange Parking

WmiEE
Orange Housing E
RERER
JD Selection

J
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2018 F - BEzrREELr112,048
Fyepss - 437

geEs 3005135090
HIBMAPP BisREFIE : 97 %

Customer experience

Enhancing customers satisfaction

We formulate and implement the Guidelines for Customer
Relationship Maintenance, regularly communicate with
customers through door-to-door interviews, telephone interviews
and other channels, actively deal with the problems and
suggestions raised, and timely provide feedback to customers. In
addition, we regularly hold owners’ talks to gain the customers’
opinions and suggestions in a face-to-face manner and make
a timely responding. We also report periodically to the owners’
committee on project management in the current year.

Timely response to requests

We formulate and improve the Guidelines for Customer
Reception, Guidelines for Handling Orange APP and Orange
Steward Work Orders, Management Measures for 4008
Customer Service Policy Operation, providing customers with
various request channels including phone calls and Orange
APP. To make sure that customers’ requests are timely and
effectively responded, we divide repair requests, complaints
and consultations into different levels and set corresponding
response time limits, order acceptance time limits and handling
time limits.

In 2018, we responded to owners’ 1 12,048 service requests
Average response time: 43 seconds

Average processing time: 30 hours 13 minutes 09 seconds
Favourable rate on repair and issue reporting through Orange APP: 97 %

14
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Privacy protection

In compliance with the laws and regulations relating to personal
data privacy, we formulate the Guidelines for Customer
Information Management and Guidelines for Document
Management to regulate the protection of customer information
and ensure that the personal data collected is treated
confidentially.

o Soft copy of the customer information is protected with
passwords and copying is strictly forbidden;

o Hard copy of the customer information files is managed
by the designated information manager and shall not be
viewed, copied or destroyed at will;

o The customer information in the system is managed
by the designated information administrator with
corresponding management authority;

o The files are managed by a specific personnel. Prior
to viewing or borrowing the files, pre-approval by the
management personnel is required. The contents of the
files must be kept confidential.

To protect owners and create an assuring residential
environment, we require our employees to perform and follow
security duties via strict management and control over visitors
and visiting vehicles, careful examination of strangers, checking
and recording for occasional visitors, and visitor screening by
real-time monitoring centre.

FHEIRERAR 25 XINCHENGYUE HOLDINGS LIMITED
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> Enhancing the living experience

We combine the basic property services with the whole lifecycle
of property management to propose the pioneering “Jiuyue”
service experience, with 9 extended services and 58+N emotional
experiences, to provide tailored services at different stages. In
addition, we organise cultural activities for communities at a
certain time every year to enhance the sense of belonging for
the owners, create a good community living atmosphere, and
bring a comfortable living experience to customers.

TOPIC: JIUYUE CARNIVAL

20185F9A  AME2HEENRBEH /NE
ZE FARTEZRBIRMREFE] BE L
B o A RH B X LET LA A AR S B T ih
Ko EGTEEB0ER AL E @EtE &
B2 EEFE350008%A °

AREHBRELVE FULEPE AXH
RFEN=ZARIREE > DRIAD R - hEF -
EFEREBHRARYR - R KA EHHED
B MIKEERAREBERMARR - K-
BE  XEEZEAEMBEAXEIRENN
RERMERBNEI 2 G BHEAZERE
BRLIREE o

In September 2018, we launched the second “Jiuyue Carnival”
Neighbourhood Culture Festival in the residential quarters we serve
nationwide. The Neighbourhood Culture Festival was held through
September, covering nearly 100 communities in more than 30 cities
across the country. More than 35,000 owners directly participated in
the Festival.

The Festival comprised three major parts: Colour Painting, Rainbow
Sports Games, and Colourful Mid-Autumn Party, targeting at children,
young and middle-aged people and the elders respectively. Public
holidays in September such as Teacher’s Day and Mid-Autumn Festival
were incorporated into the Festival. Through the Festival, Xinchengyue
presented the thoroughness of its service that cared for all age groups
to all owners and shared happiness with them.
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= ST 3. EMPLOYEE
AT BEMOZOES D RATEE Talent is our core competitiveness. We continuously optimise
(LFETIEIE  REEIAEEZR Bk employee management, protect employees’ legitimate rights and
BB TES  fliEEEELYEN TIE interests, actively organise employee activities, create a healthy
RiE - B8 Ik{;&%%ﬁﬁ?% S and safe working environment, and provide employees with a
FETHARKBKE sound training system to encourage them to grow together with

the company.

3.1. AxER 3.1. Legal employment

BB R IR > Recruitment and dismissal

BERESTRBEEERER - BEET
R CREARLMBLEL) K (RE

REMBELEBHERZE) S HIET (B
THRESBAEENE) MICATHEBE

In compliance with relevant laws and regulations such
as the Labour Law of the People’s Republic of China, the
Labour Contract Law of the People’s Republic of China, etc.,
we formulate the Employee Recruitment and Employment

WHSE) EHIE - LIAHBE - €@ Management Policy and Talent Referral Management Measures
HIE EEEE J ABIRE - BB ER and other policies to recruit talented employees based on the
NEBER - PR BIENBEHEBES principle of “open recruitment, employer and employee choice,

AR FW%I)\@E}\Z‘ HgHOR M
BTIREB(BHAR) - £ (B T HREH
EYMLEBHER) - HRETHREE
BEE] - BEA RMER IR FHET T A
IRIE

selection of candidates with better performance” through
campus recruitment, internal referral, online recruitment and
head-hunting. We sign the labour contracts with employees
in compliance with relevant laws. In the Policy for Employees’
Award and Punishment and the Labour Contract, we detailed

the employee’s award and punishment and the conditions for
the termination of the Labour Contract.

TALENT

Bl ATRBEERBAERARE

TOPIC: PARTNERSHIP SEMINAR ON
DEVELOPMENT

In December 2018,
Development of Xinchengyue was held in Shanghai.

2018F 128 MW BEBAA ZEREIER
FRReE EEBEERTT - &tu\ﬁa/\ﬂ&%l

the first Partnership Seminar on Talent
This seminar

TREZHSHMISREBE AR S HRIER attracted 18 head-hunting companies and recruiting websites, and
Uh - 3REIIAA] o A0 D ERREFE T A 3 training companies from all over the country. Almost 40 enterprise
KRG THEZREEZRHERGESER] representatives were present and a lot of partners signed the

TCEEERBH) o BPIHEAT HTBH

P RENEEAE  REHBEELEN &

RBPEMBRERBDERAFBENAS » BHR
BIERS -

Cooperation Framework Agreement in the seminar. We will deepen
and expand the cooperation with talent suppliers, and enhance
collaboration ability to widely absorb and cultivate talents needed for
the Company’s development.

x S )
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HE iR RETE

> Remuneration and promotion

In Remuneration Management Policy, we provide a complete
remuneration system for our employees. Remuneration is
classified into different grades based on various positions, and
each grade contains several levels. Competitive remuneration
is offered according to employees’ positions, performances and
abilities. Employees’ remuneration comprises basic salary, post
salary, overtime wage, performance pay, seniority pay and year-
end bonus. Different remuneration structures are applicable to
employees based on their job categories. We pay social insurance
for employees in compliance with national and local policies and
regulations, and provide benefits such as night shift allowance,
meal subsidy, phone allowance and traffic allowance for our
employees.

In accordance with Performance Management Policy, we
appraise employees’ performances on a monthly, quarterly and
yearly basis, and the results will be important evidences for the
position and remuneration adjustment and annual assessment.

TOPIC: XINYUE GROWTH SCHEME

BT
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il
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FABIHBFHERE TERIEN
CEEALE AR ERENBRTE K
MERBBREBERELENKEATS
Hp IR ER R D BN 2018F6 B HK [#11R
FTEI] BE2018F B M FRIE o BRIE
EEIBESEMIERRETR B
HEEIHE AEEFZETEASH
T

W s, e
7111298 154 0 1 120 0
Al

In June 2018, Xinchengyue Southern Jiangsu Branch launched
“Xinyue Growth Scheme” and 2018 Competition for Key Positions
in order to broaden employee career development channels, improve
the internal talent cultivation mechanism, create a fair, open and
transparent competition mechanism and meet the large demands for
talents to facilitate the Company’s current development. Live speeches
in the competition mainly focused on current work achievements,
future work plan and other aspects, and professional judges were
responsible for promotion assessment.
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BRERSCAEABNBBEE  £4Y
ERBITENRFL  KMABET(ET
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ITER -BER EREWHILKR H#E
BB FREARBRRENEE
B -

FERE  STERER

BHAERBAARE  RAF - QIE-
ARMRA FERETEEER R
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T R MESmMLRE B ke
T TERE - RE - AREMFBER
BHETHEXRAFRHS -

H Z2018F12831H HMAEFEE T
5,050%  HF EMH 8 T15135.8%
B TIHE64.2% ©

Working hours and holidays

In compliance with national laws, regulations and relevant
policies as well as characteristics of property service industry, we
formulated the Employee Attendance Management Policy which
stipulates that employees shall work on a five-day week basis,
overtime wages shall be paid according to national regulations,
and flexible working hours and comprehensive working hours
are available to special positions.

We formulated the Employee Leave Management Policy which
stipulates that employees are entitled to weekends, public
holidays, personal leave, sick leave, work injury leave, marriage
leave, maternity leave and breastfeeding leave, paternity leave,
bereavement leave, annual leave as well as other statutory
holidays in China.

Equal opportunity, diversification and anti-discrimination

We recruit talents according to the principles of fairness,
impartiality and openness and select the outstanding ones under
the same conditions. In compliance with national and local
laws and regulations, we allow no discrimination with regard to
race, gender, colour, age, family background, ethnic tradition,
religion, physical condition and original nationality to ensure
that all employees enjoy equal opportunities in compensation
and dismissal, recruitment and promotion, working hours, rest
periods, and other benefits and welfare.

As at 31 December 2018, we have 5,050 employees, in which
35.8% are male while 64.2% are female.

FHEIRERAR 25 XINCHENGYUE HOLDINGS LIMITED
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> EBTESH > Employee activities
KM FRARESEEEES =78 We carry out various kinds of activities annually to enrich
TERAEE - employees’ spare-time life.

2018448 » IR 18EM T HI1,138 R E T In April 2018, 1,138 employees of Xinchengyue from 18 cities
FETUTEEMERT  BFERTE] = participated a large-scale hiking activity themed on “Go with
BHARBESES - HRZSHMIRH [E Fighters and Create New Era Communities” to jointly write a
$le “struggle history” of Xinchengyue.

WU ok 158
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3.2,

Health and safety

In compliance with laws and
regulations related to health and
safety such as the Labour Law of the
People’s Republic of China, the Work
Safety Law of the People’s Republic
of China and the Law of the People’s
Republic of China on the Prevention
and Control of Occupational Diseases,
etc., we highly value occupational
health and safety, and provide a safe
and healthy workplace for employees.

Our initiatives in promoting health
and safety include the following
aspects:

o Tibet Xinchengyue established occupational health
and safety management system and obtained external

BRAL R R & 9 0K F A EE

A8 L AL A (4 ) €7
GIVT 29001201 /OHSAS 18001:2007 50

01 AT LS 308 5 6 1 ARSI XN A M 6 8 R
SRR 05 R A2 0 X AP0 2 1
UGG, (UGS G LU M)

BEEEZ2EEE
ARARRE
Occupational health
and safety
management
system certificate

certification of GB/T 28001-2011/0OHS 18001:2007,

o Conduct education and training of occupational health
and safety, so that employees can foster and enhance
the sense of occupational safety and master the common
sense of preventing safety risks;

J Provide annual physical examination for employees;

o Perform periodical self-review for accidents and injuries,

and properly handle employees’ work injuries;

o Carry out regular safety inspection to ensure the

implementation of safety measures;

o Carry out regular fire drill and training with communities;

o Care for employees’ physical and mental health, conduct
regular care interviews with employees, and launch
employee engagement surveys to learn more about

employees’ needs.
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=20 BEBEYE®E CASE: FACE TO FACE WITH GENERAL MANAGER

2018511 A - IR EBARIERT — 15 In November 2018, Xinchengyue Shanghai Branch held a salon
[BEBEEYE] PRED S EEBAAAK with the theme of “Face to face with general manager”, where the

B -gEBRAK  BEIRRXREBEINMEEES general manage, senior representatives, employee representatives and

TEE—Z geXEXt BIBREZRER- all staff from functional departments of Shanghai branch gathered to

ERBEREBBEZERTARN  HEKLRE exchange ideas on corporate culture, employee career development,

ME T EEEREBRNMYZHR/AR - business development, corporate strategy and other topics, building
a bridge of communication and sharing between the manager and
employees.

N J

=4 EHEES CASE: FIRE DRILL

2018511 R » BHMELE - =it ~ #M - & In November 2018, we launched a series of fire safety propaganda
BHRE BISHERET RV HEHZ activities in Shanghai, Nanjing, Anhui, Suzhou, Southern lJiangsu,
2EEEY BB ABERE B ®E Changchun, Zhenjiang and other regions, including fire-fighting

BE - EDERMERERAEYE - R 8 knowledge lectures, escape drill, demonstration of the use of fire-
THEB Z 2R BAXTFAOE LR E fighting equipment and interactions to enhance employees’ fire safety
e skills and improve owners’ sense of fire safety.

22 #HHIRIERER DT XINCHENGYUE HOLDINGS LIMITED
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3.3. EREEI 3.3. Development and training
B EEAANEIINBBIRA - B8 We pay attention to talent development and relevant investment,
IRHEZTHERER - flE GFE and provide diversified development space to employees. We
BHIEY WE TR TEEITRE - B formulate the Training Management Policy to specify the training
BCAIENEIRHIE ) MR B IR S IED on employees, and explore trainers internally through Internal
LR ARe B TMEREEEMEER Trainer Management Policy. In order to improve employees’
gk 2E - MR E 8 TATE /TR ER overall qualities and professional and technical levels, we set
ERARMA - BB T —RIFIRE - up a series of training courses based on various phases and
REFEETHREBALE « BFAEA positions of employees to encourage employees to quickly
REEMEREE N BEPETZHUKEK integrate into the corporate culture and improve application
BB REERMGAL - skills and management abilities, helping employees grow in

multi-aspects into talents catering to the corporate needs.

Al £ & iR’
Pre-job training On-job training Extensive training
18 T ABSE PR ISR LS B TEMSNEIE
B HRIAGTE Gyt ES=E =EHRREE
Newcomer orientation training LR R Heeilsn=
New partners integration program EEMHEY BEHEEX RS
EAERE FE R
Service standard training Oriented assignment training
System process training Quality development training
Job skill training Skill training sharing
Professional knowledge training Cross-project seminar
Universal administration training Mission overcoming experience
N AN AN J
HE &I
Daily training

MR E R B R 2 7 XINCHENGYUE HOLDINGS LIMITED 23
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Xinyi training programme

EIRELEE  HETIROE R R R o
Management Trainees training: for newly
recruited fresh management trainees.

8T ABEFE

Centralised orientation training

ik - IREEEER

Xinjiang-Yuetuo training programme
HEKEEE  SHHEBREEEEASR °

Project manager training: for key first-line

managers.

A — WA EER

'-1'
e

Xinhuo-Internal trainers training programme
A BB THAEBFEMASE I TERE T »

Internal trainers training: for employees who

voluntarily join the training work.

HE-EEAEEHEEER
Xinling-Basic-level leadership training
programme

ENIEE & HEREE o
Leadership training: for each project
directors.

iR - ERIEEER

Xinyao-Tuotuo training programme
HERATEEEEASETASZERENEIEE - B EEBEEBENFE
ENEENTREEERE  WERARBERBEBNANERERNTE -

It is a comprehensive quality training programme for the Company’s middle
and senior managements, aiming to cultivate middle and senior management
associates with excellent business ability and good at management, so as to
satisfy the needs of the Company in development strategy and human resources {
development. ‘
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TAFEAMEILH) - FOEAS ML TE -
BRI F o

3.4.

Labour standards

In compliance with relevant laws and regulations such as the
Labour Law of the People’s Republic of China, the Labour
Contract Law of the People’s Republic of China and the
Provisions on the Prohibition of Using Child Labour, etc., we
respect employees’ legitimate rights and interests and checks
the employees’ identity cards and other personal information
when they are employed, so as to eliminate the use of child
labour. We strictly abide by the statutory working hours, control
the overtime work, and ensure the rest time as well as physical
and mental health of employees. If it is necessary to arrange
employees to work overtime due to work needs, overtime wages
were paid according to laws. Forced labour is not allowed.

FHEIRERAR 25 XINCHENGYUE HOLDINGS LIMITED
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4.1.

fm 1R

RTHERRTR - BRPACRIEER
THREESE) (iR ERRI(V)E
RERHIE) FHIE XM SRR
mIEER  RERBEKNSEL— °
BFEBB(ETREGEREMEME
A (BHEREESE) F - REHM
RESTBRE BIEMEREMBER
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HRERMANKERE BT RER
RENER - BERAEERSHRN
BOSBRUIRE - BENHEMNERRE

SOCIETY
Brand management

For the protection of brand image, we strengthen the brand
management of Xinchengyue and promote the high unification
of the brand image through the Brand Communication
Management Policy and the Brand Visual Identity (VI)
Application Management Policy. We also regularise the building,
maintenance and management of Xinchengyue official We-
Media, WeChat Account and other We-Media platforms through
the Guidelines for Information Release and Update from Official
Channels and the We-Media Management Policy, enhance
the timely release and update of information and protect the
enterprise’s brand image.

Due to our operating characteristics, there is no use of product
labels; we have no investments in advertisement yet, and
thus, we have no management policies in aspects of label and
advertisement.

26
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B —EBHATFRENHEREEH
B RKEEEBHARER - $HHIR
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BFIRE (R R ERR S TEEEE
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BIEEE T8 LRUEERAER
BERLHER)  FREBKRSERT
BB HEMETIDEMR - HFAI
WREACHRR  Z2NEEHEE
TESEEGHER  HofiiRhTX
2 REMNEEHENENR  BRfE
PR ARTS - LB B SRR IR IR AN AT
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RBRTEENNERERTR B
EREEBHERBEAFARNA
RKREB(GIEIEHR)  RRERETS
MEEES -

4.2.

Partners

We always adhere to equal and fair supplier management system
and seek for win-win development with partners. For suppliers
of sanitary, gardening, intelligence, elevator, fire protection and
construction and maintenance, we adopt the Operation Guide
on Service Supplier Management to standardise the exploitation,
selection, appraisal and development and management on them.
We make comprehensive appraisal on suppliers based on their
enterprise qualification, management level and service quality
to determine the Qualified Supplier List, and select suppliers by
invitation for bid or open tender in accordance with Operation
Guide on Procurement Bidding.

We supervise, manage and assess suppliers based on the
Operation Guide on Field Work Management of Service
Suppliers, arrange specialised personnel to regularly record
and evaluate suppliers’ work quality, and the Monthly
Assessment Sheet on Suppliers’ Services was reported monthly.
At the year end, suppliers are classified into various grades
through comprehensive performance appraisal method. We
are committed to delivering our philosophy on environmental
protection, safety and corporate social responsibility to our
suppliers, make requirements on them, and require them to
standardise their services to manage environmental and social
risks in the supply chain.

In order to avoid unlawful profit-making activities, we require
the partners to sign the Sunshine Cooperation Agreement while
signing the commercial cooperation contracts with the Company,
so as to regulate the activities of both parties.

IR R AR 2 7 XINCHENGYUE HOLDINGS LIMITED 27
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4.3.

4.4,

Anti-corruption

In compliance with relevant laws and regulations such as the
Criminal Law of the People’s Republic of China, the Company
Law of the People’s Republic of China, the Bidding Law of the
People’s Republic of China, the Anti-Unfair Competition Law of
the People’s Republic of China, the Anti-Money Laundering Law
of the People’s Republic of China, etc., we formulate the Code of
Professional Conduct of Employees and the Employee Handbook.
When joining the Company, employees receive relevant training
and are required to sign the Letter of Commitment. Bribery,
extortion, fraud and money laundering are strictly prohibited.

We establish reporting channels such as reporting hotline,
reporting mailbox, reporting e-mail and on-site reporting, and
reporting information is published in external official website,
internal network, and workplaces of subsidiaries, business
operation places and contracts. Employees and external partners
could report violations of laws and discipline via above channels
and audit & supervision department will conduct independent
investigation and report the result to the Audit Committee in a
timely manner.

Community investment

We keep a good relationship with communities, regularise charity
and public benefit activities through Methods on Management
of Charity and Public Benefit Activities. We regularly evaluate
the relationship between business operation activities and
community benefits, and provide distinctive community activities
to the society in various forms combined with characteristics of
our business.
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RO EEEED CASE: ARBOUR DAY ACTIVITY
2018F3 8 AP AERENERE T — &7 In March 2018, we carried out a series of Arbour Day activities in
WIEREEE) - BEGEMERYE - R/ various communities, including the popularisation of green plants
WEEAE  REBBAEZEZEANES knowledge, naming little trees and hanging cards on them, and

BEETTERTHRAMBBEA - £/ HE adopting arbours. We also organised owners to plant trees and
B WhMbMEEERERNEEEE & flowers with their children and propagandised the ecological value of

FEMREZBIRIR © afforestation to them to promote environmental protection.

N\

P BRERYEEART CASE: WINTER CLOTHES DONATED TO TIBET

2018F10R ' BMEF LEERBENEE In October 2018, we carried out a public benefit activity with the
FHBMRAET [BEAKYBERET] 2% theme of “Winter clothes donated to Tibet” with owners from the
JEE) o HEE LB AR ,L0088 1 - 20185 residential quarter “Shanghai Xiangyijingting”, collecting over 1,400
MA - BEYERERTHEE  BEITAH winter clothes. In November 2018, these clothes were transported to
FENABARTH - Tibet and distributed to the people in need.

IR R AR 2 7 XINCHENGYUE HOLDINGS LIMITED
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ENVIRONMENT Q}

Based on the business characteristics G

of property service, our emissions ’*’I*E:t“if*
ind

mainly comprise of greenhouse
gas emissions from electricity and g
heating in workplace, as well as non- Pohihs g O
hazardous waste emissions from il
workplace; the resources used mainly
include electricity and water used
in workplace, and water used in
gardening and cleaning.

ERFREOLESREND:

In compliance with relevant
laws and regulations such as the

Environmental Protection Law of Environment

the People’s Republic of China and management system

the Energy Conservation Law of the certificate

People’s Republic of China, etc.,

we adhere to the principle of “green operation” and actively
conduct environmental protection, energy conservation and
consumption reduction. We have established environmental

REEERARERS

management system in Tibet Xinchengyue and obtained the
external certification of GB/T 24001-2016/I1SO 14001:2015. We
adopt a variety of measures and policies of energy conservation,
water saving and emission reduction (including without limitation
green house gas emission) to lower negative impacts on the
environment:

v

LED tubes are used in outdoor public areas with shunt
control and time control for the energy conservation
purpose;

Classified meters are installed in communities with
specialised power transformation and supply, public areas
in basement (lighting, power), elevators, landscapes and
property houses, and conduct energy analysis;

“Green office” is promoted in daily office work to
encourage all employees to save electricity;

Waste sorting and recycling is actively promoted in
communities to improve the recycling and utilisation rates
of solid wastes;

The Requirements on the Management of Closed and
Cleared Waste Houses and Waste Bagging Collection is
formulated. Special construction waste dumping sites
are built to collect and manage the construction wastes
generated by owners to avoid secondary pollution;

Paperless office is encouraged in minimising document
copying and printing, and promoting double-sided
printing and waste paper recycling to avoid unnecessary
paper waste and reduce the generation of non-hazardous
wastes;
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BMBRAZEDEMNEE RDRE
REHER: RMEANKERATK
HoK - DFAEKBUKRAERHRE - @
BEE—RINGOH AR NERL
WMATMEADE B UARAREH
WABEMPRESHRENTE - it
SN BIBEY D EFEIN - BAPIEAER]
ARKIR D BEY R E A B - BT
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EitEMmA3 GRERKAEIR) TEA
RAREE o

HR—ERLK - FihEs

Dry-wet sweeper and ride-on sweeper

BRMRRBRIIFEK
Gardening and watering by artificial rime
system

v A general meter is set at the inlet of the municipal water
header pipe in communities while sub-metres are set
according to areas, and conduct water analysis;

v Dry-wet sweepers and ride-on sweepers are adopted to
reduce water use;

v Artificial rime system is used for gardening and watering
to reduce water consumption in gardening;

v Water equipment is maintained on a daily basis to
prevent water dripping and leakage.

We reduce greenhouse gas emissions through a variety of
energy-saving measures; the water resources we use come
from municipal water, and thus, there are no issues with water
sourcing. By implementing a series of green office measures,
such as a paperless office and electricity shunt control, we
can minimize the impacts of our operation and offices on the
environment. Also by waste sorting and recycling, we expect
that we can substantially reduce the generation and discharge
of waste. The use of large amounts of non-renewable energies,
forest resources or impacts on biodiversity are not involved
during our operations. Therefore, Aspect A3 (The Environment
and Natural Resources) is not applicable to the Group.

Wik o N E
Collection houses for construction
wastes

PTECRLLEES

[r)

BENFWRER

Collection of classified wastes
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T.IRIER
ENVIRONMENT

B EMIBAE - Key Performance Indicators:

235 ¢8 20184
Emissions’ 2018
RERBYRAE (E_atikEs)?

Total greenhouse gas emissions (tCOze)? 151,995
BEREENEE (E_fttkgE BETARBEKA)

Intensity of greenhouse gas emission (tCOze/million RMB revenue) 132.18
EmEEEDHIRESE ()3

Total non-hazardous waste (tonnes)? 1,149.95
BEEREVEE (B, BETAREKRA)

Intensity of non-hazardous wastes (tonnes/million RMB revenue) 1.99
BERER 20184
Use of Resources* 2018
sEROBREEE JKRAS) S

Total energy consumption (MWh)? 222,948
SERERERE OERE  BEITARERA)

Inten5|ty of energy consumption (in MWh/million RMB revenue) 193.88
wmFEkE (Wg)

Total Water consumption (tonnes) 4,968,893
wEkEE (/BB TAREEA)

Intensity of water consumption (tonnes/million RMB revenue) 4,320.97

e Note:

MREBEN - ARBTELBERIRY - K
ATRERN  NEBHBEKFREN SR MELE
B EERERIERA (BB ER MR PR
BUR) EAREHTERE

A3 5 oh I ER 0B I R BB B MBUR TN A RE A R
BEAKEREEBMNNIS

BERBZER_ALCLREERY)  WKEBRHE
BRMHEZEGEMDN <ﬂﬁgﬁ@%ﬁ¥>\%§%

MR E T REREIER) BITRE

AEBNRABEFELANEESEEN AL EHEM
% BERA% BYHmEEAENEKEETRNRE
BAA - WREMEENTER/ - MBRERE
B3 (FMELEEREVNEE) EARERT
VEHRER

MR AEERBER TS RBRMHER - K
RBBIEEFEA2.5 (HKRAABEMBNEE) T
A

B IR ﬁfﬂ%@ﬁ K BEIROHFE - REIRE R
BREMEE RREETHE

Due to business characteristics, the Group does not generate any exhaust emissions;
the Group cannot monitor discharge amount of wastewater and pollutants due to
the discharge of waste water into municipal pipes. Therefore, KPI A1.1 (The types of
emissions and respective emissions data) is not disclosed in the report;

The greenhouse gas emission data and resource use data disclosed in the report
cover the portion of the Group’s advances on behalf of owners.

Greenhouse gas emissions are presented as ton CO2 equivalent and accounted
according to the Accounting Methods and Reporting Guide for Greenhouse Gas
Emissions from Public Building Operators issued by the National Development and
Reform Commission;

The hazardous wastes generated during the Group's operation are waste toner
cartridges and waste ink boxes in a small amount, which are recycled by qualified
recyclers, with less impact on the environment. Therefore, KPI A1.3 (Total hazardous
waste produced) is not disclosed in the report;

The use of packaging materials is not related to the operation of the Group.
Therefore, KPI A2.5 (Total packaging material used for finished products) is not
applicable;

The Group's energy consumption only includes indirect energy consumption, and the
total energy consumption is calculated based on electricity consumption and heating
capacity.
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Pif#%l : ESG#iE 85I &K
APPENDIX I: ESG REPORTING GUIDANCE INDEX

EE —REBER HmERS
Aspect General Disclosure Index
AT BERR HIRER
Emissions 5. Environment
BRBERIORERELN - MKETHOHS BERESEZEVHNEESH
Information on:
(a) B K
the policies; and
(b) EFHETABERZEMNEMERNAONER -
compliance with relevant laws and regulations that have a significant
impact on the issuer relating to air and greenhouse gas emissions,
discharges into water and land, and generation of hazardous and non-
hazardous waste.
T BERMERARLY Aty REAMEEFIEERROIRERNTEY -
Note: Air emissions include NOx, SOx, and other pollutants regulated under
national laws and regulations.
RERBEE_S/H Bt @R - ERBEEY - 2EUCH RSB
Greenhouse gases include carbon dioxide, methane, nitrous oxide,
hydrofluorocarbons, perfluorocarbons and sulphur hexafluoride.
BEEEMERZBOIARTEE -
Hazardous wastes are those defined by national regulations.
KPI'A1.1 BER AR R K AR R BE R BUE - hRER
The types of emissions and respective emissions data. 5. Environment
KPI A1.2 BERBEINE UNHE) &k (WER) 2E (NMASEEEN - BERET LERER
&) o 5. Environment
Greenhouse gas emissions in total (in tonnes) and, where appropriate, intensity
(e.g. per unit of production volume, per facility).
KPI A1.3 FEABSEEYRE (UEAE) K (ER) BE (MUSEEEN - 81K h.RER
METE) © 5. Environment
Total hazardous waste produced (in tonnes) and, where appropriate, intensity
(e.g. per unit of production volume, per facility).
KPI A1.4 FEXEEEEYRE (UHEE) k (WER) ZE (WASESEM - 87ER LRER
HertE) o 5. Environment
Total non-hazardous waste produced (in tonnes) and, where appropriate,
intensity (e.g. per unit of production volume, per facility).
KPI A1.5 R E M E B R TSR TIRERE
Description of measures to mitigate emissions and results achieved. 5. Environment
KPI A1.6 HOEBEERBEEEDNT L REEESOREBRAERR - RIRRRE
Description of how hazardous and non-hazardous wastes are handled, 5. Environment
reduction initiatives and results achieved.
A2 BEREM : RIRBR

Use of Resources
BRFERER (BIEER - KEEMEME) BBE -

Policies on the efficient use of resources, including energy, water and other raw

materials.

g BRAUARAE  #fF BB BF BETREF-

Note: Resources may be used in production, in storage, transportation, in
buildings, electronic equipment, etc.

5. Environment

FHEIRERAR 25 XINCHENGYUE HOLDINGS LIMITED
20185 IRE « 1 & RE/ATRE 2018 ESG Report



Pif#%1 : ESG¥i &8 5| R&K
APPENDIX I: ESG REPORTING GUIDANCE INDEX

EE —REBER HmERS

Aspect General Disclosure Index

KPI A2.1 REASSMER R SEEER (WS - Relun) BF2 (UTEATERSNE) ARBRES
REE (MAEGESEM - GIERETE) ° 5. Environment

Direct and/or indirect energy consumption by type (e.g. electricity, gas or oil)
in total (kWh in '000s) and intensity (e.g. per unit of production volume, per

facility).

KPI A2.2 BFKEREE (NMABESEN - §EREAH) © BIRRR
Water consumption in total and intensity (e.g. per unit of production volume, 5. Environment
per facility).

KPI A2.3 fi st e IR A AR aR AT B R FTIS AU R © TIRRR
Description of energy use efficiency initiatives and results achieved. 5. Environment

KPl A2.4 FACSKEUE AR ERI B EMBE - A REARKR GBI RATER TIRRR
Description of whether there is any issue in sourcing water that is fit for 5. Environment
purpose, water efficiency initiatives and results achieved.

KPI A2.5 R mAAREMHNEE CAEAE) &k (ER) 8EESMASE - N5 B
Total packaging material used for finished products (in tonnes) and, if N/A
applicable, with reference to per unit produced.

A3 BRERRAAER T
The Environment and Natural Resources N/A

MEETAERBERRAEREKERZEHBUR -
Policies on minimising the issuer’s significant impact on the environment and
natural resources.
KPI A3.1 I ES RS RR R RARERNEAYERERNEEEETENTE -
Description of the significant impacts of activities on the environment and
natural resources and the actions taken to manage them.
B1 = - 3.1 AVEER
Employment 3.1 Legal employment
BREFM R RE  BEREAN  TERE - BRE - TSHe - 2t - RIERE
N H AT 8 R AR
Information on:
(@ EE:R
the policies; and
(b) ETHETAREARTENEREEZIIROINER
compliance with relevant laws and regulations that have a significant
impact on the issuer
relating to compensation and dismissal, recruitment and promotion, working
hours, rest periods, equal opportunity, diversity, anti-discrimination, and other
benefits and welfare.
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APPENDIX I: ESG REPORTING GUIDANCE INDEX

EE —REBER b ]

Aspect General Disclosure Index

B2 REEZE 32 fEER R
Health and Safety 3.2 Health and safety

BRARMZ2IERERREREBEBELE/LEN
Information on:
(@ BE: R
the policies; and
(b) ETHETAGEATENERERZLROINER -
compliance with relevant laws and regulations that have a significant
impact on the issuer
relating to providing a safe working environment and protecting employees
from occupational hazards.

B3 BRERIE 3.3 R EET
Development and Training 3.3 Development and
BRRETMEERT TIEBE N MBI IER - i IES training

Policies on improving employees’ knowledge and skills for discharging duties at
work. Description of training activities.

i HEAIEEREET - AIeRAEENENARINIRE

Note: Training refers to vocational training. It may include internal and external
courses paid by the employer.

B4 BIER 3.4 4 T %8|
Labour Standards 3.4 Labour Standards

BEAN L& Teoahls T -

Information on:

(a) BE &
the policies; and

(b)  ETFHETAGERZENEREEIRD -
compliance with relevant laws and regulations that have a significant
impact on the issuer

relating to preventing child and forced labour.

B5 HEEERE 4.2 51ERH
Supply Chain Management 4.2 Partners
ERHEREARIE M g RBBUR o
Policies on managing environmental and social risks of the supply chain.
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2018FRHE « g NEATRE 2018 ESG Report



Pif#%1 : ESG¥i &8 5| R&K
APPENDIX I: ESG REPORTING GUIDANCE INDEX

EE —REBER b ]
Aspect General Disclosure Index
B6 EmEE: 21 BEEE
Product Responsibility 2.1 Quality
ERMRHEERNMRSHERLELSE - BE 2R RILBEEEURBRT A management and
Information on: control
@@ EE:R 2.2 BIET AR TS
the policies; and 2.2 Innovative services
(b)  ETHEITABERTZENEBREZRIROINER 23BFER
compliance with relevant laws and regulations that have a significant 2.3 Customer
impact on the issuer experience
relating to health and safety, advertising, labelling and privacy matters relating 4.1 aaf# &2
to products and services provided and methods of redress. 4.1 Brand
management
B7 RES : 43REE
Anti-corruption 4.3 Anti-corruption
BRI IEFER - 9 - MEFRERER
Information on:
(a B R
the policies; and
(b) ETHETAREAZENERERIIROINER
compliance with relevant laws and regulations that have a significant
impact on the issuer
relating to bribery, extortion, fraud and money laundering.
B8 HERE : 44 HRIKE

Community Investment

FRANTR2EREREEMEHEFTENEREEB TS EELRN MR

Policies on community engagement to understand the needs of the communities
where the issuer operates and to ensure its activities take into consideration the

communities’ interests.

4.4 Community
investment
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APPENDIX lI: READERS FEEDBACK FORM

=% 2 B R AR 2 BB IR 2 RI20185F IR
B oHERERWME)  REHMANEAR
RHUEAEENGEE  BRETHEETNR
MARE - RAOBBRBFCHARERLEESR
R -

A RER  WERBNLT A REBLHM
B E b aE © R T PE R T 353885 55
TR KN EBE12[E

48 : info@xinchengyue.com

Thank you for reading the Xinchengyue Holdings Limited 2018 ESG
Report. In order to provide more valuable information to the Group’s
stakeholders and improve its ability and level of fulfilling social
responsibilities, we would welcome any feedback or suggestions you
might have about this report.

You can send this form to any of the following:
Mailing address: Floor 12, Future Holdings Tower B, No.5, Lane 388,

Zhongjiang Road, Shanghai, PRC
E-mail address: info@xinchengyue.com

1. FEARARE G RERIMENEETE
How would you rate your opinion of the Report?

o &F o BiF o —MR& o BRE o=
Very High High Neutral Low Very Low
2. EHARTRBITHE #8 -  RIERTEMOE -
How would you rate your opinion of the economic, social and environmental responsibilities of the Company?
EEET o & o Bt o —f&% o BE oZ=
Economic responsibility Very High High Neutral Low Very Low
HEEF o &F o B4 o—% o BRE o=
Social responsibility Very High High Neutral Low Very Low
RIRET o o Baf o —M& o EE o=
Environmental responsibility ~ Very High High Neutral Low Very Low
3. CREARSEERUARFTNHETFERELHE e REHTE?

Please rate the effectiveness of this Report in reflecting the economic, social and environmental impact the
Company has brought about through its social responsibility practices?

o BERIFRIR o BEBAF IR o BRI o TARBERIR o TRERIR

Excellent Good Fair

Poor Terrible

4. ER/ABERBENEL - B8R - HENBMNE - EREMTEL M ?

How would you rate your opinion of the clarity, accuracy and completeness of the information, data and indicators

the Report has disclosed?

BT o &f o B
Clarity Very High High
EME o & o B4f
Accuracy Very High High
TEM o 4f o B4f
Completeness Very High High

o —fR o BE o ZE
Neutral Low Very Low

o—M o BE o=
Neutral Low Very Low

o —f% o EE o0&
Neutral Low Very Low

5. ERREIREN AR L MR R RS 7 ERE ?
Do you find the Report in easy-to-read contents and formatting?

o o—%, of
Yes Neutral No

6. BHARNBNTEMARENEME R MEE

Feel free to share any comments or suggestions you may have on the Company and the report:

RIS RENE B |

Thank you very much for your gracious gesture and valuable time!
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