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I. BOARD STATEMENT

ISDN Holdings Limited (the “Company”) and its
subsidiaries (collectively, the “Group”) stringently
fulfil their environmental and social responsibilities.
Through this Environmental, Social and Governance
("ESG"”) report, the Group demonstrates its
progressive performance in terms of sustainable
development to its stakeholders during the reporting
period. This report has referenced Global Reporting
Initiatives (“GRI”) Standards in disclosing the Group's
sustainability performance.

The Group has developed its sustainability strategy
with the goal to create values to all its stakeholders,
while continuously lowering the Group’s impact on
the environment. In order to carry out the Group's
sustainability strategy efficiently, the Board of
Directors (the “Board”) of the Company has ultimate
responsibility for ensuring the effectiveness of the
Group’s ESG policies. The Board has established
dedicated teams to manage ESG issues within each
business division of the Group. Designated staffs
have been assigned to enforce and supervise the
implementation of the relevant ESG policies. The
Group is fully aware that the coherence of effective
action with corporate sustainability goals on the
Group not only requires a sustainable way companies
perceive their environmental impact and social
responsibility, but more important is how companies
govern and manage their business practices. As such,
the Group has put more focus on the increasingly
pivotal role the Board plays in the implementation
of ESG management policies and supervision of its
daily operations, in order to ensure that the Group
keeps moving towards sustainable development. In
an attempt to promote the regulatory requirements
to be clearly communicated throughout the entire
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organisation and the practical experience from the
frontline employees to be timely updated to the
policymakers and company’'s executives, a general
top-down and bottom-up approach has been adopted
by the Group in its ESG management.

With such a strong sustainability governance
framework, the Group could effectively spot the
underlying risks that come from either internal
corporate changes or external market fluctuations,
and capture the opportunities to adjust its
sustainability policies to satisfy the ever-changing
needs of its stakeholders. Details of its management
approach in both the environmental and social aspect
can be found throughout different sections of this ESG
Report. The Group believes sustainability is essential
to its long-term development.

Il. ABOUTISDN

Headquartered in Singapore, ISDN Holdings Limited
is an integrated engineering solution provider
focusing on motion control, industrial computing and
other specialised engineering solutions. The Group's
customers are primarily manufacturers and original
design manufacturers of products and equipment
that have specialised requirements in precision
controls. The Group provides the full spectrum of
engineering services from conceptualisation, design
& development to prototyping, production, sales &
marketing and after sales engineering support.

ISDN’s vision is “To be the engineering solution

provider of choice focused on delivering innovative

and quality solutions to both its customers and

stakeholders”. To achieve its vision, the Group is

committed to doing the following:

e Toberecognized as the leader in all the markets
it serves

e To continue to build enduring relationship of
trust with its customers and business partners

. To be an employer of choice that inspires and
rewards performance excellence

e To generate value for shareholders through
measured growth strategies in earnings and
distributions

. To conserve the environment through the use of
technology for better resource management
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ll. REPORTING PERIOD AND SCOPE OF THE REPORT

This ESG Report covers the environmental and social
performance within the operational boundaries of the
Group thatincludesthe Group’s (i) business operation,
which comprises sales and administration offices in
Singapore, Hong Kong, the People’s Republic of China
(the “PRC"), Malaysia, Vietnam, Taiwan, Indonesia,
and Thailand, and (ii) manufacturing operation, which
comprises manufacturing plants and warehouses in
Wujiang, Suzhou, the PRC. The reporting period is the
Group’s financial year dating from 1 January 2018 to
31 December 2018 (“FY2018").

IV. STAKEHOLDER ENGAGEMENT

Fostering a sound relationship with all stakeholders
has been seen as the prerequisite of effective
communications and the realisation of the Group’s
vision of valuation creation for all. Therefore, the
Group counts on its good corporate citizenship,
reputational influence and great capability in
coordination to build a collaborative relationship with
its stakeholders including policy makers, regulators,
investors, customers and suppliers. Through a
broad range of open communication channels, the
Group has garnered a deeper understanding of its
stakeholders’ genuine concerns and expectations,
and that prompts the Group's business strategy to
integrate significant social and environmental topics
and corporate management of sustainability issues
to be embedded in wider business processes.

Government
and
regulatory
authorities

N\

Shareholders

Stakeholders )

Suppliers Employees

Customers
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Expectations and Concerns

HASEFORRERS

Table 1 Communication with Stakeholders

Stakeholders

Fa AR E

Communication Channels

% Irh—\
7

Government and regulatory authorities - Compliance with laws and regulations
BUF MBS E IS - BIPERER

- Support economic development

- TIREB IR

- Return on investments

- RE@RE

- Corporate governance

- AR

- Law and regulation compliance

-EBERARM

Shareholders

ARER

Employees
8T

- Employees’ compensation and
benefits

- BTIEENFRFI

- Career development

- R

- Health and safety in the working
environment

- TERENEERZ S

- Corporate social responsibility

- PEMMEERE

- Effective and improved system of
administration

- BRI ERITEHIE

Customers

ER

- High quality products and services

- B E M AR

- Protect customers’ rights

- RERE F&AER

- Qualified products in compliance with
good environmental indicators

- FERGBREREENERER

Suppliers
HIER

- Fair and open procurement
- DR BREREE

- Win-win cooperation
-BRaE

- Business ethics

- BEERE

- Environmental impact
- iﬁiﬁ«‘?/ =

General public
—fR AR

- Community involvement

-HESHE

- Law and regulation compliance

- EEEREHRM

- Environmental protection awareness

- RERERH

4
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- Supervision on compliance with local
laws and regulations

- BERTETH T AEER

- Routine reports

- BliTHRE

-Regular reports and announcements
-ERRE RN E

-Regular general meetings
-EHERRRAE

-Official website

-E 75

- Performance reviews

- BEREL

- Regular meetings and trainings

- E R e s

- Emails, notice boards, hotline, caring
activities with management

- EERMARMNE FEMG . S 2R
MEAZE A S

- Customer satisfaction survey

-BRWMEERAT

- Face-to-face meetings and on-site
visits

- A SRR

- Customer service hotline and email

- B PRI HERE T B

- Open tendering

- AR

- Suppliers’ satisfactory assessment

- BRI B B R

- Face-to-face meetings and on-site
visits

- B EERMNE R

- Industry seminars

R

- Media conferences and responses to
enquiries

- B Em AR e



With the goal to strengthen corporate sustainability
management  while enhancing stakeholders’
awareness of ESG and global sustainability issues,
the Group has bent all its efforts for the internal
and external stakeholder inclusiveness. During
the year under review, the Group collected and
carefully evaluated its stakeholders’ opinions on
corporate sustainable development, especially the
material ESG topics and United Nations Sustainable
Development Goals (SDGs), and was committed to
addressing those concerns in a proper manner based
on continuous, concise and effective communications.

The Group hopes to achieve the following three goals

from the survey initiated by an external sustainability

consultancy agency:

a. Draw an objective picture of stakeholders’
concerns in the path of the Group’'s long-term
sustainable development;

b. Seek potential business opportunities by
addressing climate-related risks and crisis
by innovation and optimisation of the entire
operational process;

c. Create a shared value between the Group and
investors through quality education on ESG
requirements and SDGs commitment.

According to the result, Goal 3 (Good Health and Well-
Being), Goal 4 (Quality Education) and Goal 6 (Clean
Water and Sanitation) topped the list of all 17 topics
of SDGs in terms of the degree of stakeholders’
attention and interest, respectively. In response to
stakeholders’ concerns on sustainable development
goals, the Group has laid great emphasis on certain
topics which were given serious attention by the
stakeholders and set targets for its contribution to
accomplishing the goals from within the Group.
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The Group attaches great importance to the occupational health and safety-related
impacts of operations and has long been committed to eliminating the physical and
chemical risks in its businesses. With the implementation of detailed occupational
health and safety policies, the Group ensures that all its employees are not exposed
to hazardous chemicals during daily manufacturing operations.

Targets: Zero work-related injuries or incidence of occupational hazard in next five
years.

Goal 4 calls for global efforts to ensure inclusive and equitable quality education
and promote lifelong learning opportunities for all. As an enterprise that relies on
and employs a variety of types of innovations in its businesses, the high-quality
education throughout the entire company is fundamental. Also, providing financial
support on sponsoring youths in the communities where the Group operates is the
Group's core task in assuming its social responsibility.

Targets: Maintain 5% increase in the average hours each employee spends on
training every year.

In response to the call of improving water quality by reducing pollution, eliminating
dumping and minimizing release of hazardous chemicals and materials under goal 6,
the Group has put great emphasis and allocated lots of resources to ameliorating its
water management system.

Targets: Maintain 5% decrease in water consumption annually as a Group and
eliminate any discharge of hazardous materials to external water bodies.

6
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Materiality Assessment

AstheESGriskdiffersamongindustriesandisdecided
by the detailed business model of the company, the
Group has undertaken an annual review in identifying
and understanding its stakeholders’ main concerns
and material interests for the ESG Report. In FY2018,
the Group engaged its stakeholders to conduct
a materiality assessment survey. Specifically,
internal and external stakeholders were selected
based on their influence and dependence on the
Group. Stakeholders with high level of influence
and dependence on the Group were chosen by the
management of the Group and invited to express
their views and concerns on a list of sustainability
issues via an online survey. The Group was able to
prioritise the issues for discussion. The result from
the materiality assessment survey was mapped
and presented below. The assessment process was
believed vital to demonstrating the Group’s emphasis
on stakeholders’ inclusiveness and the outcome of
the survey served as a powerful tool which assisted
the Group to develop its action plans for more focused
ESG management.

Stakeholder Engagement Materiality Matrix

Stakeholder Engagment Materiality Matrix

S
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1 Air and greenhouse gas 11 | Occupational health and safety 21 | Marketing and promotion
emissions B REEE S IR T SN R I B
AR AR ZE KA HEA
2 Sewage treatment 12 |Employee development and 22 | Observing and protecting
TSIk EIE training intellectual property rights
ST ERMEI 18 <F FO (R 7 FN 5k B EE AR
3 Land use, pollution and 13 |Preventing child and forced labour |23 |Product quality assurance and
restoration Bf 1EZE T Fisg #45 T recall percentage
THfER. SSRAIRE E i i & {Re8 F0 73 B EE )
4 Solid waste treatment 14 | Suppliers by geographical region 24 | Protection of consumer information
Bl S EE SRR IR R IR U BB D HIER and privacy ‘
B P& AR FALRE
5 Energy use 15 |Selection of suppliers and 25 |[Labelling relating to products/
BB E assessment of their product/ services
services Em/ RS EEREE
B R4 & B A /IR T R A4
6 Water use 16 |Environmental protection 26 |Prevention of bribery, extortion,
A7k assessment of the suppliers fraud and money laundering
HAER IR R (S PrlEBEER. BREE. EEBRAIGEER
7 Use of other raw/packaging 17 |Social risks assessment of the 27 | Anti-corruption policies and
materials suppliers whistle-blowing procedure
Hith R R S8R HEF L g RER TG R B RUBR T2 R T2 T
Ed
8 Mitigation measures to protect |18 |Procurement practices 28 |Understanding local communities'
naEural resources ‘ RETA need . .
TR+E& B R EIRERRIETE B HENE X
9 Composition of employees 19 |Health and safety relating to 29 | Public welfare and charity
2 T4 products/services NHBEFNEZEE
i/ IR ERA A B A B 2 5
10 |Employee remuneration and 20 |Customers’ satisfaction
benefits EREmMERE
BTHERT

The Group built a materiality analysis matrix and
prioritised the 29 sustainability issues accordingly.
With respect to this report, the Group has identified
‘Occupational health and safety’ and ‘Prevention
of bribery, extortion, fraud and money laundering’
as important issues to both the Group and its
stakeholders.

Stakeholders’ Feedback

As the Group strives for excellence, stakeholders’
feedback is always welcomed, especially on
topics listed as highly important in the materiality
assessment. Readers are also welcomed to share
their views with the Group at info@isdnholdings.com
or www.isdnholdings.com.

V. ENVIRONMENTAL SUSTAINABILITY

To seek long-term sustainability of the environment
and community where it operates, the Group has
made great efforts in controlling its emissions as
well as its consumption of resources, and has strictly
complied with relevant environmental laws and
regulations in the regions where it operates.
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hEIDFEE BB T HEAEE S ZEMERE:
info@isdnholdings.comzkwww.isdnholdings.
com.
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Progress and targets in environmental sustainability:

BETH

FMERERMBE R

Areas Progress Targets
< ERE B

Solid wastes

BB EESRY))

Industrial wastewater

TIsK

Electricity

BN

Energy resources

RERE R

In FY2018, the solid wastes (including paper

waste) generated from the Group was halved as

compared with that in FY2017.

82017 BB EEARLL , AR FE201 8RN 2

EERERERY (FEKEEEY) BROT
—3¥,

In FY2018, a total of 2,752 tonnes industrial
wastewater was discharged after being
scientifically treated to meet the relevant laws
and regulations.

2018 EFE, RRPEE, FEMEMERE
R T2 SKHERAE 8 R2,7 520 o

In FY2018, the annual electricity consumption
by the Group showed a slight rise from
2,291,652 kWh to 2,293,158 kWh, which was
mainly attributed to the increase of electricity
consumption in the business segments of the
Group located in the East China. However, it was
found that the other regions, especially Beijing,
China and Singapore saw a staggering decline
of electricity consumption, with 47% and 31%
being recorded.

2018EF B, AEKEAF AEEM2,291,652
T RSB EF 52,293,158 F FLks, TERZ
E$Elu#$§M¥ﬁﬁﬂmm’gﬁMﬁ
. R, AEHE, HE, FH2PE
%Rﬂﬁ%ﬁ%ﬁ*EW$ﬁT%AmTV
S RITEET 47%F031%,

The Group has long been dedicated to exploring
the possibility of adopting renewable energy
resources instead of traditional ones. In FY2018,
no diesel was recorded to be consumed by the
Group. At the current phase, the Group mainly
relies on the consumption of gasoline as its
principal energy resources for manufacturing
operations and transportation, which showed an
increase of 15% as compared with FY2017 due
to the elimination of diesel from its operations.
AEEARAUR—ER NIRRT BERES
RIEFRRITTREME. 2018 B, AREE
LI HFE AR 8% o T$%&,$¢@I%W
ERMERHBEEB RERN T EZRER, A

PREE R EBUHSE E,n/ﬁﬁgﬁmw
BEEEIEMT 15%.
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The Group has already achieved magnificent
success in reducing its solid waste generation
and will keep making strides toward
sustainable waste management. In particular,
the Group aims to lower its solid waste intensity
to 0.1 tonnes per SGD million next year.
AEREER /D ERE B ELE T EES TEARK
B, WiEER T RHEREYEIREE. Bitm
=, AEENEEEREKEREDTEERE
0. 18/ B EHTT-

The Group commits to put more efforts in the
wastewater reduction and to explore new
approaches to recycling and reusing as much
wastewater as possible. Thus, the Group takes
FY2018 as a benchmark and sets the goal of
reducing its industrial wastewater by 5% each
year.
m%@ﬁ%ﬁ%mﬁﬁﬁﬁﬁﬁﬁ%ﬁh,ﬁ
ﬁ?ﬁT%%@%ﬁﬁﬂmﬁﬁm%ﬁgo

, REEU018HMBFEREE, REGFE
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Despite a small increase of electricity
consumption in FY2018, the Group has
deployed numbers of solar panels for electricity
generation in the PRC, which amounted to
1,009,720 kWh annually. The Group commits
to draw on the experience from Beijing and
Singapore operating areas in electricity
conservation and encourage other operating
sites to learn and put those brilliant ideas
into practice next year. Meanwhile, the Group
will keep investing in the building of solar
panels and aims to achieve a 20% increase of
electricity generation by solar panels by 2021.
ﬁ%mmﬁﬁﬁﬁﬁ%% NIRREEIEIN, {BAR
$IET$@%%TH P REEARIES T8
iﬁﬁi%ﬂ0W7%$ﬁﬁ IR ER B
&Hta&ﬁMﬁ@mmE@ﬁﬁﬁﬁﬁm
B, THEHMELRERFTEERERE
%ﬁtMEwoﬂﬁ AR B EIR A B
ABGaEEMAR, BERI2021 FEIRKISREE]
*fi%é* g 73[120%0

With a steady growth in business and
continuous efforts in the research and
development of renewable energy in operations,
the Group plans to decelerate its increasing rate
of gasoline consumption from 15% to 10% next
year.

B B MRS RAR AT HERREES P
RIAEE DERET IR, A&EE =PRSS
SHEEE IR 5% 2= 10%.
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Water
KEIR

Paper
AR5k

Packaging materials

BEME

Greenhouse gas emissions

B RBEHEN

Efficient water management has always been
one of the most important tasks of the Group,
which endeavours to lower its consumption

of fresh water by embedding the concept of
‘Reduce, Reuse and Recycle’ into its daily
operations. In FY2018, the amount of water
used by the Group dropped by approximately
8% compared with last year.
ERMKEREE-—HEAKEAREEMIE
Zz—, AEEBES RS BRARER
Y MBS BEEER, SHRIESEKHE
FE. 018MEBFE, REBPAKEBERESF
FEAE T 498%.

In FY2018, the paper consumption of the Group
was nearly a third of last year.

201 BHABLEFE, AKERARHEFERILEFEMN
EHz=c

With the successful implementation of policies
regulating the sustainable consumption of
packaging materials, the packaging materials
made by paper consumed by the Group

in FY2018 dramatically dwindled. Apart

from paper-made materials, the Group has
strengthened its recording and measurement of
the consumption of other packaging materials.
FEE B AR AT R HFE BRI A DN E I, A<
R E1201 8B B B HFE R AR ) B R R IR IR
Do BrRAHEMIN, AEBEBE MR T HEMBLE
MELHFERN RS2,

In FY2018, a drop of GHG emissions intensity
was witnessed as compared with FY2017.
20178 I E ML, 2018 FEE R ERAE
(GHG) HE = EE B BT B o

The Group commits to constantly reduce its
water consumption and is determined to remain
a decline of 8% in water consumption next year.
AEBAREIFERDAKE, ETHROEHE
B K B ERF 8 B EX R o

Insisting on the promotion of ‘Paperless Office’
and ‘Office Automation’, the Group commits to
keep lowering its consumption of paper to 5
tonnes next year by putting more efforts on the
recycling and reuse of waste paper.
AEFERFHEE [BRARAE] & [HAER
Bkl , ARERERFAES PR BB
B, AS4RERERRZESE.

The Group plans to further its management of
packaging materials by strengthening the smart
control of procurement process, which includes
more comprehensive monitoring on the amount
of purchased materials and how those raw
materials have been consumed.

ANEE R EIRIB R R R AR A B R IE 6,
E—SRUBEMRNER, FEemtE
EEREV RN E B A SIS L MR HAETE
o

While constantly expanding its business and
bringing more profits, the Group commits to
lower its GHG emissions by 7% within the next
three years and more importantly, achieve a
substantial decline of GHG emission intensity in
the long term.
ETETERER T EEESFIBENRER, 2N&E
ERFEEARR=ZFNFERAE R EMREE
7%, BEEMNZ, BERAZREHFNEENR
HAK I8 T B

This section primarily discloses the Group’s policies,
practices and quantitative data on emissions, use of
resources and the environment and natural resources
in FY2018.

A.1. Emissions

In FY2018, the Group complied with relevant national
and local environmental laws in terms of emissions
during its daily operations. In particular, the Group
was not in violation of any laws and regulations in
relation to air and greenhouse gas (“GHG") emissions,
discharges into water and land, generation of
hazardous and non-hazardous wastes, and noise
that have a significant impact on the Group.

AR ERFEARE2018HBRFERANAR. &R
FMA. BRMEREFENBR. BERNERER.

A1 HEH

HE2018HBFE, AEEERBEEPETHMR
REMGRE AR, HATERLENE, AREYL
REREMHAFAEHAEEAZENERERNAE
R ( TGHG) JHEH. KERIMSRAR. BF
FEERERYEE MREHERER.
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Sticking to principle of ‘Lucid Waters and Lush AEBEZK ‘“GKSLUBESLEL” HES, B

Mountains Are Invaluable Assets’, the Group has T ZIEFEE R R B IRIE R S &,
implemented various measures to mitigate its
impacts on the environment. 2018 B, ALESBHMEE (HEH
B« EE2 (sERMEEHR) MEBES (bR
In FY2018, the Group’s greenhouse gas (“GHG") HER) BEREE( TGHGJ ) 440.4m5. 1,570.8MgH0
emissions under Scope 1 (Direct Emissions), Scope 52 7MEE4kB ( [COe) ) . AEEWAER
2 (Energy Indirect Emission), and Scope 3 (Other B A 512,063 9N — SR, AEEBER
Indirect Emission) were 440.4 tonnes carbon dioxide 885y ok 6 83ME — S LB/ BB TIT. BT BT
equivalent (“CO,e"), 1,570.8 tonnes CO,e, and 52 .7 HEH, A A AT A B TR hE A T 4 AN 2
tonnes CO,e respegtivezly[.)é'l:;h; Group'gototaldG}:‘G spEzEY) (ZEE0.14E/ EETT) . E%&ﬁﬁﬂ
emissions amounted to 2, .9 tonnes CO.e, and the R, ZIK%@E@%@%i@%%ié}%ﬂi&ﬁﬁ%‘}?&%ﬂf%o %2

GHG intensity for the Group was 6.83 tonnes CO,e/
SGD million. Other than GHG emissions, the Group
also generated 41.4 tonnes of non-hazardous solid
wastes (with an intensity of 0.14 tonnes/SGD million)
in its operations. The Group’'s operation did not
generate any hazardous waste during the year under
review. The Group's total emissions are summarised
in Table 2.

PR RARBRHE .

Table 2 Total Emissions by the Group in FY2018 32 A& E 2018 B EEAHIME

Emissions Key Performance Indicator (KPI) Unit Amount *Intensity (Unit/ SGD million)
HERAD BRSRAESIEIE (KPI) B At ‘EE (BA/EEHIT)

GHG Emissions Scope 1 (Direct Emission) tonnes CO_e 440.4 -
RERBBHE #E (EEHR WE — S kA
Scope 2 (Energy Indirect Emission) tonnes COe 1,570.8 -
#HE2 (RRREEHERD WA — S bk
**Scope 3 (Other Indirect Emission) tonnes CO,e 52.7 -
#E3 (HfthEEHR) Mg — & (b ik
Total (Scope 1, 2 and 3) tonnes CO,e 2,063.9 6.83
Het (FEET. 2F03) Wa — S Ak Bk
Solid Waste tonnes 41.4 0.14
Non-hazardous Waste [EBEEEZEY) A
REREEY) Wastewater tonnes 2,752 9.11
57K i

Intensity was calculated by dividing the amount by the Group’s FY2018 revenue of $$301.99 million;
RIBRERUAEH2018HBRFEFEI0 . BEFTHRAFERTRE;
**The Group’s Scope 3 (Other Indirect Emissions) includes only paper waste disposed at landfills.

CAREEHEEIEHN (HfhREER RESEIERER.

Business Operation %—ﬁﬁé . .

The principal emissions from the Business Operation XBEBEEEENEEHNERERAZRPAMAE

were GHG emissions from the purchase of electricity BEAEEENBEREAN. HXERERYM

for office lighting and daily operations, commercial MaERBTEENSK. BELIIFEEREHFY

solid waste and sewage generated from staffs at NEERE, EAKE—BEERBEBLAENRR

offices. Despite not being a business segment that MAFFEMER, B8R BIEaRBERRR >

generates significantamounts of emissions, the Group HEREZEY,

has been rethinking its design and sustainability

management of its offices to save energy resources, ETHBETAEHRNIERE, BERERA

lower carbon emissions and reduce daily wastes. ERSEEEEHERR, AEBRFEHBETUTMER
H:

To create a pleasant working environment for its
employees while maintaining a high efficiency of
energy consumption in the offices, the Group mainly
focussed on the following two areas:

12
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1. Retrofit: keep optimising the office equipment
and systems, including redesign of heating
systems, upkeep of air-conditioning, instalment
of automated lighting controls and replacement
of electricity-intensive lighting fixtures.

2. Training: raise the awareness of employees at
offices in energy conservation and its connection
with environmental impact through a series of
internal seminars and educational activities,
during which employees and experts can share
the knowledge and experience in emission
control and energy conservation.

The Group believes that the most effective way to cut
down on waste is to prevent it from being generated
in the first place. To efficiently manage its commercial
solid waste from offices, the Group has adopted
various measures, such as using centralised garbage
can for the collection of waste in the offices. Besides,
the Group has put efforts into waste classification.
The sorted municipal solid waste from offices is
normally handled by the property management of
the building, and then disposed of at landfills by the
government. Given the commitment of the Group
to Sustainable Waste Management, the Group has
made solid progress in lowering its waste generation
and the most effective actions to reduce, reuse and
recycle materials in all offices are highlighted below
in particular:

e Recycle as much solid waste as possible through
classification process;

e Purchase microwaves in the offices to encourage
employees to take lunch boxes by themselves
instead of ordering take-away food, which could
largely reduce the waste of food packages; and

e Advocate the reuse of office stationeries;

In FY2018, the wastewater generated from offices of
the Group was directly discharged into the municipal
sewage network and handled by the building property
management. Since the amount of wastewater highly
depends onthe amount of fresh water used, the Group
has taken specific measures, further described in
the next subsection under Water, to reduce its water
consumption in the offices.

Manufacturing Operation

In FY2018, the major emissions from the
manufacturing operation of the Group included air
& greenhouse gases, wastewater, solid waste, and
noise. To efficiently control the emissions from this
business segment, the Group has implemented
effective policies and adopted various advanced
methods.

13

1. Mg FEEURARBIRR, SEETRE
HERA. FETH. TRAHRPBHNE
mEEFRRMER.

2. 5l BB —-RINBHANSHNEEEE, =S
o= B THMAENHRRER BB ENR
%, UCHE, B TMERAS ZHRES
FNEARETT E A RN AL B o

AEEMBE, RPEEYRBRN G EE LN
BEYEL. BENEERATELENBXERRE
=Y, AEBERNZIERR, G106 HAKPRTR
W ERAZTEEY. Wi, NEBERERNE
TEEYSHE. BAEEENS BT EBEZEY
BEHRKENYEEERE, REHBFEE, B
RASEEUFEREYERNRE, AEBER
PEEMEAFTHCHNSESER, TEFIRE
BRTHERAZTHLD. BREAMBKSNNRSE
BATE:
o BIBSIBIEH L O UL EREEEEY);

s AEWAZEHEEMEE, SBMEIETIEER
BEHNE, EEUTUARAKRKRLERBIERE;
Fn

o EEWANEBRNMA;

2018 MEE, AEMMAEEAMNSKEEREA
MESKRG, ARIEVEEEEE. ARSKE
ERKXEE EBURRFFERANKKE, AEBECDK
BNAREHEROHAZTHAKE, #BRET—/NE ¢
KER" o

LSEE

2018HBFE, AREREXFNEEARIEE
BERMBEEZERE. 5K BREZEYNRE. RE
B H 2 E IR AHN, AEECHITERER
LR ARTERETTE.
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Air & GHG Emissions

Air emissions from this business segment majorly
included volatile organic compound (“VOC”) during
the production process. In FY2018, the Group utilised
collection ducts to collect the VOC, which was purified
by the external air purification unit in the ventilation
system before being released to the atmosphere.
The main source of GHGs in this business segment
mainly came from the use of purchased electricity.
Meanwhile, the consumption of gasoline for
operations was also a major contributor to the GHG
emissions. As such, to comply with the Integrated
Emission Standard for Air Pollutants ( < XE 5
LR EHEAZZEY ), the Group has established internal
policies to control its air emissions, manage energy
consumption, and optimise the operational process,
thereby to large extent minimising the detrimental
impacts of airand GHG emissions on the environment.

Wastewater

Wastewater produced in this business segment
included domestic wastewater and industrial
wastewater. The domestic wastewater was directly
discharged into the local drainage system, while for
the industrial wastewater, the Group has cooperated
with qualified wastewater treatment company for
its collection and disposal. The Group ensured that
all its discharge of wastewater must be in strict
compliance with the Integrated Emission Standard
for Wastewater ( (;57K&ESHEAZAEE) ).

Solid Wastes

The solid wastes generated in this business segment
included domestic solid waste from employees and
electronic wastes. The domestic waste was well-
sorted, recycled and handled by certified municipal
department, whereas the electronic wastes should
be treated in a more sophisticated way. Specifically,
in accordance with Administrative Measures for the
Prevention and Control of Environmental Pollution
by Electronic Waste ( (B FEEYI SR BRIEN A E M
3% ) ), the Group has formulated internal policies for
its management of electronic waste.

Noise

Noise emissions generated by the Group mainly
came from the operation of machineries during
manufacturing processes. In strict compliance with
national and local regulations in terms of noise
emissions such as Emission standards for industrial
enterprises noise at boundary (GB12348-2008)
(((THLERARZRBHNIZE ) ), theGrouphas
adopted many noise-reducing facilities and measures
to mitigate the impact of noise on the surroundings.
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EER AR = RAEHE
NEEBRHNETHN I EQREEREHESE
MBE#LEY (TVOC] ) . 20188 KEFE, 7
SEEFARESEREEBEEEEHLEY, £
HREKRHZATHBE RGP IR RB L
BiF k. AEEBRINTEEEREHFRETERE
REANER. B, AREZRRIERENZEE
FEREHMMTIERR. AL, BB <KRTH
MEESHRIZEEY , AEEDHIENTBERKES
HERHER. SEEFEENELEERE, #m
HERARRE FEERIEE REH RS IBEN T F
FERZHRK.

57K
NEEBRHEANSKEFEEESKMIESK.
AESKEBFEAERSKARSZ, MIEEEKRIA
AEFMEESEHNSKEEABSERERE. K&
B REFT A S KEEBURBBRISEST 5KEEHE
BAEEY

EEEEy)
AEEBRHELNERERYEES I ELNETR
ElREEE RN B TRERY. SRR BERE
BB PIETZES . BRAER, METFE
RYBUEERNTTNETERE. ARMS, R
CETFESRAREMAEERE , AREHEM
HETERYEEFENIBEK.

g
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METT. AR BARESTER M7 ARRRFHIR
BERR, W0 « TREEMFRERZHBAZE
(GB12348-2008), B R MA% EKEBRRIELIEN,
PUREER S H B RERENZE.
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Forinstance, the Group spared no efforts in pragmatic
innovations on the redesign of machineries and the
purchase of brand-new equipment that is notably
quieter, more environmentally friendly and more
efficient compared with the outmoded machineries of
which the noise pollution might reach a high decibel
level.

A.2. Use of Resources

In FY2018, the main resources consumed by the
Group were electricity, gasoline, water, paper and
paper-made packaging materials. Table 3 illustrates
the amount of different resources used by the Group
during the year under review.

Blan, AEERNEHKIBEERRARBNBERS
MRBELTHETHEARN, REFSRUTEISH
BKEMZEMSEMAL, GERBMRERH. &
BiR. BB

A2.&IRF A
2018HBFE, ARBEFEENEIZZR/EN. R

s K BURKARH ARV RIFMRAERERN
EZFHEANTERERAE.

Table 3 Total Use of Resources by the Group in FY2018 X3 20188/ FEAEEEFEAE
*Intensity (Unit/ SGD million)

Use of Resources

Key Performance Indicator (KPI)

&R FI BRSEAERIEIE (KPI)
Energy Electricity
REIR B
Gasoline
S
Water Water
K& R IK&ER
Paper Paper
Aok Aok
Packaging Materials By Paper
BEME 4riE
By Plastic
B
By Metal
gl
By Paper**
i
By Plastic**
2&5%**

Unit Amount
B HEt

“BE (B/EEHT)

kWh’'000 2,293.2 7.59
FEF R

L 187,522 620.95
F

m? 29,369 97.25
SR

tonnes 11.0 0.04
Mg

Kg 46,458.5 153.84
T

Kg 800.4 2.65
T

Kg 2.0 0.01
T

Pieces 6,883 22.79
#

Pieces 1,440 4.77
#

*Intensity was calculated by dividing the amount by the Group’s FY2018 revenue of $$301.99 million

“RIBE BRI AEE2018H B EI01 9B EM TR EL TEE

**For other packaging materials that cannot be measured in weight, the Group recorded their consumption in the unit of pieces.

EREEE R BN AMB MR, ARELTRBENLHERERER.

Electricity

Electricity was purchased from utilities by the Group
and consumed for regular operations in the offices
and during manufacturing operations. In FY2018,
the total electricity consumption of the Group was
2,293.2 kWh'000 (with an intensity of 7.59 kWh’'000/
SGD million). Both offices and manufacturing
factories of the Group have stringently complied with
relevant regulations and the Group’s policy of saving
electricity. To mitigate the consumption of electricity
so as to diminish its GHG emissions, the Group has
embedded the slogan of ‘Saving Electricity’ into its
business strategy and in particular implemented the
following practices:

T

AEBMUEARAEELATEBEE 1, TARBEAEMN
SUEERHIBNESES. 2018MBERE, KNEH
B IHRERFTR2293. 2T ETER (BEAR7.59F
BEBFEE/G8HT) - NEENHAE REIE TH
BBRETHEEREAEENHERR. BED
BERERDREREHN, AKEEH “FY

B WOFMWAELSEERE, THRISHEUTE
B
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e Switch off all idle lights and air conditioners
(e.g. most electrical equipment will be turned off
during lunch time);

e Place ‘Save electricity and turn off the light when
you leave please’ posters to encourage workers
and employees to conserve energy;

* Maintain the electrical equipment in offices (such
as air conditioner and paper shredder) regularly
to keep their high efficiency;

e Adjust the set temperature of air conditioners in
the offices based on the weather;

e Educate workers and staffs working in the office
on the importance of energy conservation;

e Use more efficient LED bulbs for office lighting
instead of energy-intensive lamps in both offices
and mining sites; and

e Encourage all employees to open curtains and
utilise the natural sunlight for lighting in the
office when possible.

Gasoline

The consumption of gasoline for manufacturing
process and transportation has drawn the Group’s
attention as well. The Group has always been
committed to optimising its operations and believes
that ensuring its access to secure and reliable
energy sources is key to the long-term stability
of the Group’'s business. Despite a slight rise in
gasoline consumption in FY2018 due to the strategic
replacement of diesel with gasoline for operations,
the Group never stopped its footprint in the research
and trial of applying renewable and clean energy
resources into its business development, which
could leads the entire enterprise to genuinely moving
towards low-carbon economy. Thus, the Group has
spared no efforts in redesigning its machineries to be
more eco-efficient and set ambitious targets for its
gasoline consumption in the future, which constantly
reminds the Group of taking into account the financial
implications of climate-related risks and relentlessly
changing toward sustainable development.

Water

Water conservation has been given great attention by
the Group. During the year under review, the Group
did not face any problem in sourcing water that was
fit for its purpose. In FY2018, the subsidiaries of the
Group held a multitude of meetings, seminars and
trainings delving into more advanced and effective
ways of saving water in daily operations, and workers
and employees of the Group were incentivised
to try their best to reuse as much wastewater as
possible. To improve the utilisation efficiency of
water resources, the Group has further adopted the
following practices:

- HHFMERENENZA (Flg, XRZHER
REETREEBN)

o SRR “BRAOAE, AEBR MEHR, SET
AFIE THEAIREIR;

- EHEERLEZENERRE (N=FHWELK
) DURFFERER;

- REXFREASHHRAZTHNRERE;

- BEIAMBAZSTEHEBEREHENERN;

- EBRAENREEAESHRAEL _ERER
RESREFE;

- BURNBAERIITHAER, MABRXR
RN E.

;i

g B RAE R FOHFENS AN SR T AKEMN
BE. ARE—ERNINELRES, LHEEHE
REESLZEAENEREAREETRPBEE
MRS, BEBNER EDCARBRAHARE
&, 2018HBFERHHEEERA LT, AKEHK
R IEAS P A3 AR AE R RE TR B A 3 75 B R X
MER, SURESEELEREERRREE.
Hit, REERERNMEHRAEEN, FHE
BARAE, YRHARRIUHHEERE T RER
R, HAETIREE A B 5 B SR A% 186 EU bR 19 B B
&, WAEET AR R,

IKER

AEESEERMOAK. EEZFHH, &
SEAESKESHEBR/KIET @ A &R TR
. 018 BFE, AEENTLAERTTZRE
w. Mg REdl, R EAEARNBEEESR
KTk, EHEAEEMTIALE IR AEEERRF
FABK. BIRSKEBRNFARER, AEEE—D
FEUATEE:
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a Fix dripping taps immediately once leakage is
found;

b. Remind staff to turn off water taps after use
through emails and notices; and

c. Place “saving water resources” posters in
prominent places at the construction sites and in
the offices to encourage water conservation.

Packaging Materials

In FY2018, the Group consumed 46,458.5 kg paper-
made packaging materials, 800.4 plastic-made
packaging materials, 2.0kg aluminium-made
packaging materials and a total of 8,323 pieces
packaging materials that cannot be precisely
measured in weight. In particular, a 39% drop
has been seen in the consumption of paper-made
packaging materials by the Group in FY2018 when
compared with that in FY2017. To better manage
the consumption of packaging materials, the
procurement process needs to be further improved
and smartly controlled. For instance, the Group
commits to expand the application of ERP (Enterprise
Resource Planning) online platform further, in order
to systematically manage the entire procurement
process and optimise corporate resources.

A.3. The Environment and Natural Resources

Through a series of effective measures to control
emissions and save resources, the Group has
made some progress towards building a reliable,
resilient and sustainable corporation that pioneers
in the industry. In FY2018, the Group’s environmental
impacts were considerably mitigated due to its
unremitting efforts to create a resource-saving
and environmentally-friendly enterprise. The GHG
emissions, solid waste, wastewater and noise were all
in conformity with relevant environmental laws and
regulations. According to the evaluation of the Group's
impacts on the environment and natural resources
in FY2018, it is manifest that the consumption of
electricity and fossil fuels was still the major source
of the Group’s emissions. As such, the Group strictly
monitored its environmental performance and
gradually transformed its operations that used to
rely on the usage of traditional energy resources to
more environmentally-friendly ones. What is more,
as an enterprise that has constantly advanced
its technological innovations and investment in
renewable energy, the Group’'s mini-hydropower
plant project in Indonesia and instalment of solar
panels in China have been proved to be a successful
way the Group offsets its exploitation of energy
resources while contributing to global sustainable
development. Therefore, the Group commits to put
more efforts in renewable energy development in
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the near future and do its utmost to minimise its
corporate carbon footprint.

To further eliminate its repercussions on the
environment, the Group also laid emphasis on
employee’s educationinits daily operations. Precisely,
employees of the Group have been tremendously
encouraged to take public transport instead of
private cars, thereby reducing their individual carbon
footprint. Besides, the Group endeavours to cultivate
the good habits of diligence and frugality in terms of
the use of natural resources among its employees
through plenty of channels. For instance, one of the
main natural resources consumed by the Group is
paper for administrative work. To minimise the use
of paper, the Group has encouraged its employees to
e Choose suppliers with more environmentally-
friendly paper source during procurement, so
as to reduce the amount of tree losses while
consuming the same amount of paper indirectly;
¢ Disseminate information by electronic means
(i.e. via email or e-bulletin boards) as much as
possible;

e Set duplex printing as the default mode for most
network printers when printouts are needed;

e Spread the idea of “Think before print” by using
posters and stickers in offices to remind the staff
of avoiding unnecessary printings;

¢ Reconsider boxes and trays as containers beside
photocopiers to collect single-sided paper for
reuse; and

e Use the back of old single-sided documents for
printing or draft paper.

VI. SOCIAL SUSTAINABILITY

EMPLOYMENT AND LABOUR PRACTICES
B.1. Employment

As at 31t December 2018, the total number of
employees of the Group was 856. ISDN believes
that its success in the engineering industry is highly
dependent on its employees; therefore, it has devised
a competitive compensation and benefit package to
attract, retain, and motivate employees. Employees’
remunerationis commensurate with their educational
qualifications, industry experience and interpersonal
skills. Recruitment of employees is based upon
continual analysis of human resource requirement
in coping with the Group’s business development.
Salaries and wages are reviewed annually based on
performance appraisals, qualifications, experience,
position and seniority.
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The Group provides equal opportunities for
employees in respect of recruitment, training and
development, job advancement, and remuneration
and benefits. The employees would not be
discriminated or deprived of such opportunities on
the basis of gender, ethnicity, religion, colour, age,
marital status, family status, pregnancy or any other
discrimination prohibited by applicable laws. ISDN
also appreciates cultural diversity in the development
of the Group, and therefore employs people in a wide
range of ages and ethnicities. The Group believes
that the exceptional working experience, skill set
and professional techniques brought by the cultural
diversity is of paramount importance to the success
of company and makes for a friendly and harmonious
workface by building the trust among employees.

Apart from the basic package, other benefits
including severance pay, mandatory/central
provident fund,employment compensationinsurance,
medical insurance, unlimited times doctor Vvisit
reimbursement, annual leaves, sick leaves, additional
remuneration and benefits to reward and recognise
performing employees such as performance based
bonus, commissions and variable annual bonuses are
provided discretionarily as well. Besides, based on
the different job duties of employees, local travelling
(parking and petrol inclusive) allowance, mobile
phone allowance, overseas travelling and meals
allowance, and overtime taxi claim are included
in the total remuneration and benefit package for
employees. During the reporting period, the Group
was in compliance with the following laws and
regulations related to employment:
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Table 4. Employment Laws and Regulations the Group was in Compliance with R4 EB TSN IEREEEER

Hong Kong
&

People’s Republic of China
AREE AR FEFE

Employment Ordinance (Chapter 57 of the Laws of Hong Kong)
CRIEEGD  ( «EAEF)D $B57%F)
Mandatory Provident Fund Schemes Ordinance
GRFIMERTREFEFRBE)D
The Social Insurance Law of the PRC
R A RFEMB SR EY
The Provisional Measures for Maternity Insurance of Employees of Corporations
ERTEFRRETIOE
The Decisions on the Establishment of a Unified Program for Old-Aged Pension Insurance of the State

Council

CEFBHREARELEZRRA —FTERREY

The Decisions on the Establishment of the Medical Insurance Program for Urban Workers of the State

Council

BRI LI SRS T B R R AT EAUREDY

The Unemployment Insurance Measures

CRERRRIEEY

Singapore

Central Provident Fund Act

CHARTEEEY

The Employment Act (Chapter 91) of Singapore (EA)
EZIDIIE CHTIMEAREE (EA)Y (F21FE)

Employment of Foreign Manpower Act (Chapter 91A) of Singapore (EFMA)
CHTINIRIEINEESS T35 (EFMA)Y  (8B91AE)

Malaysia

IR PR

Employment Act 1955 (“EA 1955")
19555 EEY ( TEA1955) )

Industrial Relations Act 1967 (“IRA 1967")
196745175y ( TIRA 1967 )

Trade Unions Act 1959 (“TUA 1959")

K1959FTE%Y ( TTUA 1959 )
Employees Provident Fund Act 1991 (“EPF 1991")

KI9VFET A ESZEY (TEPFI1991])
Employees’ Social Security Act 1969 (“SOCSO Act”)

«1969F 8 Tt EREEY
Vietnam The Labour Code

odEs) KEEEY
B.2. Health and Safety

The Group has established work safety policies and
procedures to ensure that its operations are fully in
compliance with the applicable work safety laws and
regulations on both local and national levels. The
Groupisactively engagedincaring for the wellbeing of
its employees through adopting various occupational
health and safety trainings and measures; specific
instructions and guidelines to ensure employees’
health and safety are well developed and
efficiently communicated to maintain a healthy and
safety working environment for employees. The
management of the Group is also responsible for the
overall health and safety performance of employees
to ensure work safety.

The Group was in compliance with the following
laws and regulation related to employees’ health and
safety during the reporting period:

( TSOCSO%] )
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Table 5. Laws and Regulations related to employees’ Health and Safety the Group was in Compliance with

ROAKERENEE TRENZSERAREERER
Hong Kong
&

Occupational Safety and Health Ordinance, Chapter 509
CHEZREREREEY $5095%

Employees' Compensation Ordinance, Chapter 282
«BETHERFRBD 552825

People’'s Republic of China

Production Safety Law of the PRC

Work injury compensation is governed by the Work Injury Compensation Act, Chapter 354

(OSHA 1994)

FREE AR FEFNE CHE AR HNBEZ 4 EEY
Regulation of Insurance for Labor Injury
K TIGIRER1E B>
Singapore Workplace Safety and Health Act, Chapter 354A (WSHA)
AN CILIEBReMERZE (WSHA) » $5354A%
TIEEES < THEREERLY $3545EE
Malaysia Workmen's Compensation Act 1952 (WCA 1952)
RS 2R P EE 1952F S5 T RE(EEY  (WCA 1952)
Occupational Safety and Health Act 1994 (OSHA 1994)
1994 F R S HBREY
Vietnam The Labour Code
odEs) CEENEY

The Group has been providing health and safety
trainings, safety tips in internal communications and
briefings in the production plant that aim to promote
and enhance safety awareness among employees.
During the reporting period, there was no incidence
of work stoppages, labour disputes, litigation, claims,
administrative action or arbitration against the Group.

B.3. Development and Training

The Group regards employees as the most valuable
asset that allows the Group to produce products of
high quality. Therefore, a series of formal trainings
are provided on a regular basis to ensure employees
are equipped with professional and qualified skill-
set. Specifically, various training programs are
developed to enhance employees’ knowledge and
understanding on customer handling skills, quality
control standards, internal policy, procedures and
safety related issues.

B.4. Labour Standards

In FY2018, the Group was in compliance with
the related Employment Act, Labour Laws and
Employment Ordinance of the countries where the
Group operatesinterms of employment management,
and there was no child nor forced labour in the
Group's operations. The recruitment mechanism
of the Group is strictly in line with the guidelines of
the Group’s human resource department. During the
process, arecruitment questionnaire is used to collect
personal, educational, and employment information
of job applicants. After all necessary data related to
employment is verified, the qualified candidate would
be hired in accordance to the job requirement and
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employer’s expectation and provided a healthy and
sustainable work environment.

OPERATING PRACTICES
B.5. Supply Chain Management

As a socially responsible enterprise, it is critical for
the Group to maintain and manage a sustainable
and reliable supply chain that takes environmental
and societal impact into considerations. The Group
monitors the quality of its suppliers and supply
chain practices on a strict and regular basis, and
requires its suppliers to fully comply with the laws
and regulations as well as the Group’s own standards
and specifications.

Procurement policy

The suppliers of the Group are mainly overseas
manufacturers. The Group has established a set of
clear procedures for its supply chain management.
Specifically, the procurement department makes
orders to suppliers according to actual needs and
oversees the entire stock-in and stock-out process
by strictly monitoring the quality of products that
go in and out the warehouse. Once any unqualified
or defective product is found, a Non-Conformance
Report needs to be filled out immediately and the
following compensation or replacement will be
negotiated in accordance with the terms of the
agreement or contract.

The Group recognises the importance of collaborating
with reputable suppliers who offer reliable, cost-
effective and technologically advanced products in
order to meet the engineering needs of its customers.
With a broad customer base comprised of industries
such as medicalequipment, robots, mobile phonesand
transportation, the Group typically selects suppliers
based on the suitability and value of components
and parts and/or readily available products they
supply according to the customers’ specifications.
Furthermore, financial reliability of suppliers, stable
supply of products, delivery time commitment, price
stability and market reputation of the quality of the
products are the critical selection criteria for the
Group to ensure its product quality. The suppliers
are being assessed based on factors including their
reputation, the quality of their products and their
receptiveness to feedbacks. As such, the Group has
formulated a standard Supplier Assessment survey
that consists of a number of material criteria against
which the candidates need to be evaluated. The
selection of new supplier is normally carried out
by Sales or Sales Administration based on criteria
stated in the New Supplier Qualification or historical
track record. An annual assessment of suppliers is
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normally conducted at the end of the financial year.
Suppliers whom are assessed to be not meeting
requirements will be brought for discussion in
the yearly management review for further action.
Sourcing for supplies is generally executed by
the subsidiary or branch office where the related
suppliers are located and it usually takes place in the
PRC, while the parent companies of such suppliers
are usually located in Asia or North America.

The Group maintains close liaison with its suppliers
mainly through the methods below to ensure that
they comply with relevant laws and regulations
and strictly stick to their corporate ethics during
operations:
e Communicate with suppliers via meetings,
emails and telephone calls;
e Talk to suppliers on a regular basis;
e Ensure the on-time payment;
e Build sound relations with
representatives;
e Avoid rush orders wherever possible;
e Address any issues of concern promptly from
the suppliers; and
* Be prepared to review, renegotiate and adjust
the terms of trade with suppliers from time
to time.

suppliers’

Machinery and equipment maintenance

The Group’s machinery and equipment are primarily
comprised of computer numerical control (CNC)
machines as well as sawing and milling machines for
die casting or stamping, and are generally sourced
from manufacturers in the PRC and the United
States. In order to maintain the performance and
functionality of the machine and equipment, regular
cleaning and maintenance activities are carried out to
ensure the production will not be adversely affected.
As a result, customers and businesses would not
be impacted due to the insufficiency of machinery
or equipment failure. Given the firm and stable
relationship between the Group and its suppliers,
the Group did not experience any major difficulty
in obtaining adequate supplies for its production in
FY2018.

With a strong ambition to maintain a stable and
sustainable supply chain, the Group has set the
following three short-term targets for its supply
chain management:

e Ensure 100% on-time delivery with lower
turnover rate and increasingly higher levels
of customer satisfaction;

 Enhancing the accuracy of freight billing
accuracy; and

e Always keeping the
within 90 days.

inventory turnover
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B.6. Product Responsibility

In FY2018, the Group was in compliance with the
relevant rules, regulations and standards that have a
significant impact on the Group relating to health and
safety, advertising, labelling and privacy matters with
respect to its products and services and methods
of redress. The Group has long been committed to
meeting its customers’ present and future needs,
sourcing and recommending the best products
around the world to its customers, and providing
the best possible after-sales services. According
to I1SO 9001:2008 (Quality Management Systems),
the Group has developed and implemented internal
quality management approaches and referred to its
Quality Manual as a guidebook, to better demonstrate
its ability to provide reliable and safe products
and services that meet customer and applicable
regulatory requirements, such as RoHS (Restriction
of Hazardous Substances), while facilitating the long-
term cooperation with its customers through the
effective monitoring and after-sales support.

Customers’ satisfaction

The engineering personnel is available to assist
customers with their complaints and products
related problems. Although no warranty is provided
to customers in case of a product fault that is
attributed to a part produced by the supplier, repair
service or replacement of the part will be provided
to the defective component or system. During the
reporting period, there were no product returns or
product quality issues or complaints from customers.

Quality control

The Group strives to provide well-suited and
appropriate engineering solutions with quality
service that consistently meet or exceed customers’
requirements. By focusing on the needs and
expectations of customers, improving operations
and services, introducing the latest technology and
products, developing the skills, competency and
commitment of its employees, and establishing
strategic relationships with its suppliers, a strict
qguality assurance and control system is established
and in place to ensure the consistency and quality
of the engineering solutions are in compliance with
the standards of the International Organisation for
Standardisation.
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Table 6. List of International Organisation Standard the Group is in Compliance with

6 AEEFENEREGRERE

Certification Recipient Certified since Quality control area Issuing Expiry date
Erite BT e briG H a2 RE organization FHHH
ot
1ISO 9001:2008 Servo 11 December 2000 Factory automation SGS United 18 August 2021
Dynamics 2000412 H11H solutions Kingdom Ltd 202148 H18H
T E AR TIT R
IS0 9001:2008 Precision 11 December 2000 Factory automation SGS United 18 August 2021
Motion 2000412 H11H Products Kingdom Ltd 202148 H18H
TR E B LE
IS0 9001:2008 Portwell 11 December 2000 Industrial information SGS United 18 August 2021
20004E12F 11H technology products Kingdom Ltd 202148 H18H
T REMG7E o
IS0 9001:2008 Dirak Asia 11 December 2000 Industrial hardware SGS United 18 August 2021
2000412 H11H accessories Kingdom Ltd 20218 H18H
TR SR
GB/T19001-2008 Servo Suzhou 13 February 2015 Control series — mechanical Guardian 11 January 2021
1S09001:2008 aRINEFEFIE 2015422513 H and electrical equipment Independent 202141 H11H
HENLARR T HENIR B fdi Certification Ltd
AT

The Group’s procurement policy is to screen, select,
and assess quality suppliers for the provision of the
best available quality products for its production.
During the production process, In-process quality
assurance is implemented throughout the production
line of the engineering solutions to ensure that
defect is identified and corrected at an early stage.
All prototypes must undergo a series of stress tests
and simulation runs to ensure that they meet the
customers’ specificrequirements and needs. After the
engineering systems have been assembled, another
quality inspection will be performed before they
are packed and labelled according to strict internal
packing standards and delivered to the customers.
Moreover, as part of the total quality management
(TQM) approach, the Group’s management has
implemented continuous improvement processes
for its business operations. These processes are
designed to improve all aspects of its operations
including internal controls that incorporate preferred
financial practices and procedures such as inventory
and accounts receivable management.

Inventory control

Enterprise resource planning (ERP) systems are
employed to track inventory levels to ensure
adequate levels of products are available. The
Group’s products are barcoded to enhance flow
tracking from the warehouses. Monthly stock count
at random locations are performed to verify the
accuracy of the inventory system, while a complete
stock check is performed annually to ensure stable
availability of raw materials and products, and to
minimise obsolete stocks in the inventory.
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Intellectual property

The Group owns a number of trademarks, patents
and domain names in Singapore, PRC and Hong Kong.
During the reporting period, there was no material
infringement of the intellectual property rights. The
Group is confident that all effective measures have
been taken to prevent any infringement of its own
intellectual property rights.

Consumer data protection

In FY2018, the Group was in compliance with the
Personal Data (Privacy) Ordinance of Hong Kong, the
Personal Data Protection Act 2012 of Singapore and
the Personal Data Protection Act 2010 (“PDPA 2010")
of Malaysia. While company computers and servers
are protected with access passwords, employees, in
the meantime, are instructed of their responsibility
to ensure that data should be collected, stored and
handled properly and securely, as well as the risks
involved with malpractice. The Group strictly abided
by the regulation in the collection, disclosure, usage,
retention, and storage of data to ensure data integrity
and safety during the year under review.

Advertising

The Group has been committed to ensuring that
the sales and marketing departments of the Group
provide precise product descriptions and information
(including the labelling of its products and services)
that comply with the relevant local laws and
regulations to its customers. Any misrepresentation
in marketing materials or exaggeration of offerings
is strictly prohibited. The Group has a legal counsel
to review the sales and marketing materials before
releasing them to the public. The purpose of the
review by the legal counsel is to prevent violations of
the relevant advertising-related laws and regulations.

B.7. Anti-corruption

In order to promote the highest standards of good
corporate practices and to support the value of
integrity and accountability, and to conduct business
in a transparent and honest manner, the Group
strictly adheres to the local laws and regulations
relating to anti-corruption and bribery, irrespective
of the area or country where the Group conducts its
business, such as the Prevention of Corruption Act
(Singapore) and the Prevention of Bribery Ordinance
(Chapter 201 of The Laws of Hong Kong).

To prevent any practice related to bribery, extortion,
fraud and money laundering in the company, the
Group has formulated internal policies, regulating
that
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e All financial transactions must be accurate,
complete and fairly recorded in accordance
with internal accounting controls; and

¢ Independent or external professional firms
need to be hired to conduct the internal
audit of the Group, and any weakness or
potential risk area should be highlighted to
the management and will be investigated
and addressed promptly.

ISDN has established confidential channels for
the reporting of bribery, extortion, fraud, money
laundering, conflict of interest, criminal offences,
illegal or injustice practices, health or safety
endangerment and concealment behaviour. The
whistle blower can file reports without fear of
reprisals or victimisation as they will be treated with
strict confidentiality. Various channels have been
established for this whistle blowing policy such as
direct communication to superiors, email to any of
the Group’s Managing Director and President, or the
Chairman of the Audit Committee. What is more, post
is also available to allow a more convenient method
for concerns submission or reporting. All reported
cases will be investigated by the involvement of
the Group's Audit Committee, and/or external or
internal auditor; and/or forensic professionals; and/
or the Police or Commercial Affairs Department
depending on the nature of the concern raised or
reported. The Group encourages the whistle blower
to identify himself/herself when raising a concern
or providing information to facilitate investigation.
The Group warrants that any employee who makes a
genuine report will be treated fairly but mischievous
or malicious allegations will conversely lead to
disciplinary action in accordance with the Group
Disciplinary Procedures. During the reporting period,
the Group did not violate any laws or regulations
regarding corruption.

COMMUNITY
B.8. Community Investment

As a socially responsible company, the Group has
fulfilled its commitment to contributing to the
sustainable development of communities where
it operates. During the year under review, the
Group highly encouraged employees to participate
in charitable activities, to voluntarily help the
underprivileged people, to visit the elderly who needs
the care from society, and to financially support the
youths living in the communities for the pursuit of
higher education.
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Not only did the employees endeavour to make
contributions to the community, the Group also
concentrated its corporate efforts on the cultural
advancement in local communities. In particular, the
Group made donations to the Kolam Ayer Community
Club and UOB Chinese New Year Charity, which the
Group believed could significantly improve the life
quality of indigenous people in the operating regions

MEEIB hAHEMEER, AEEBZMEN
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of the Group.
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HKEX ESG GRI Standards and Disclosures Description Page
Indicators CRIFFE KR K i =L
HKEX ESGF54Z
Aspect A1 GRI 103: Management Approach: Disclosure Information on:
Emissions: General 103-2 (c-i) (used together with GRI 305: (a) the policies; and
Disclosure Emissions, and GRI 306: Effluents and Waste) (b) compliance with relevant laws and
A175THE HER: —  GRI 305: Emissions: Management approach regulations that have a significant impact
= disclosures guidance on the issuer relating to air and greenhouse
GRI 307: Environmental Compliance: Disclosure gas emissions, discharges into water and
307-1 land, and generation of hazardous and non-
GRI103: &EHH: WEEE103-2 (c-) (B hazardous waste.
GRI305: HEMAPAIGRI 306: EE/KMEEMISLE GREUTAR:
) (Q)BU%; #0
GRI305: Hm4): EEAN KEEE () EFHAEMTRIABZE REBHR. Kt
GRI307: BIREMH: WEBEKR307-1 SEIKHEFNfEbR R AF ERR B E A R EITE
BEEZENHEREERER.
KPI A1.1 GRI 305: Emissions: Disclosures 305-1, 305-2,  The types of emissions and respective 12
305-3, 305-6, and 305-7 emission data.
GRI305: Hm4): WEHREI05-1. 3052 HEBZREV A SIS K .
< 305-3. 305-6F1305-71&
KPI A1.2 GRI 305: Emissions: Disclosures 305-1,305-2,  Greenhouse gas emissions in total (in 12
305-3, 305-4 tonnes) and, where appropriate, intensity
GRI305: HEp#: HEMSFNEI05-1. 305-2 (e.g. per unit of production volume, per
< 305-3F1305-41% facility).
,miﬁﬁ—ﬁﬁﬁilﬁ,@g (Mg) , AREEE
ZE (fln, SAHRMEE T_LEE)
KPI' A1.3 GRI 306: Effluents and Waste: Disclosure 306-2 Total hazardous waste produced (in tonnes) 12
(a) and, where appropriate, intensity (e.g. per
GRI306: EE/KFIEEY): EEER306-2(a) unit of production volume, per facility).
ELEEREYEE (M) , MEEEER
T, BE (fiHn, SEZREMESR) -
KPI A1.4 GRI 306: Effluents and Waste: Disclosure 306-2  Total non-hazardous waste produced (in 12
(b) tonnes) and, where appropriate, intensity
GRI306: EEKFEEYD: IWEMEFK306-2(b) (e.g. per unit of production volume, per
facility).
EEIERRETEE (HF) , MEREEER
T, BE (flN, SERHFHEVLESRE) -
KPI A1.5 GRI 103: Management Approach: Disclosure Description of measures to mitigate 12

103-2 (used together with GRI 305:
Emissions)

GRI 305: Emissions: Clause 1.2 and Disclosure

305-5

GRI103: EEF: KEFKI03-2 (SEGCRI

305: HEHIFEGEA)
GRI305: HEm#): &K1 2085 5 1%5k305-5
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KPI'A1.6

Aspect A2 Use of
Resources: General
Disclosure

A2F5E ERF
A —RIKER

KPI A2.1

KPI'A2.2

KPI A2.3

KPI A2.4

KPI A2.5

Aspect A3 The
Environment and
Natural Resources:
General Disclosure
A3 HE IREHE
RER: —MRIE

GRI 103: Management Approach: Disclosure

103-2 (used together with GRI 306:

Effluents and Waste)

GRI 306: Effluents and Waste: Disclosures 306-2

and 306-4

GRI103: EHEFK: HEHKRK103-2 (BHGRI

306: EE/KFIEEYIFLEE )

GRI306: EE/KFIEEY): R MEFR306-25306-4

GRI 103: Management Approach: Disclosure

103-2 (c-i) (used together with GRI 301:

Materials, GRI 302: Energy, and GRI 303: Water)\

GRI103: BEEHRN: KEMEKI03-2 (c-)
(EAGRI301: ##l, GRI302: gE&E, X&GRI

303: KIEEFER)

GRI 302: Energy: Disclosures 302-1 and 302-3

GRI 302: 8B : MEEF302-1%302-3

Not covered by the GRI Standards
GRIfZERE S

GRI 103: Management Approach: Disclosure
103-2 (used together with GRI 302:

Energy)

GRI 302: Energy: Disclosures 302-4 and 302-5
GRI'N03: BEAHR: KEHHK103-2 (BEGRI
302: geRHEEFEA)

GRI 302: 888 : #E%Fx302-4%302-5

GRI 103: Management Approach: Disclosure
103-2 (used together with GRI 303:

Water)

GRI 303: Water: Disclosure 303-3

GRI103: BEARN: KEMBEKI03-2 (ECRI
303: KIEEER)

GRI 303: 7k : I EE%£2k303-3

GRI 301: Materials: Disclosure 301-1

GRI301: ###}: WESEFK301-1

GRI 103: Management Approach: Disclosure
103-2 (c-i) (used together with GRI 301:
Materials, GRI 302: Energy, GRI 303: Water, GRI
304: Biodiversity, GRI 305: Emissions,

and GRI 306: Effluents and Waste).

GRI103: BE AT : WEMKEKI103-2 (c-i) (
BAGRI 301: ##}. GRI302: gEJE. GRI 303
: 7K. GRI304: &£#)% %M. GRI305: HEAY
ILAR GRI 306: EE/KAEEMIFEER)
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Description of how hazardous and non-
hazardous wastes are handled, reduction
initiatives and results achieved.
HWIMAERE. B ERRFE BRI TR IE
R R SR AR AR

Policies on the efficient use of resources,
including energy, water and other raw
materials.
BFAZRENECR,
R}

BIEER. KAEth

Direct and/or indirect energy consumption
by type (e.g. electricity, gas or oil) in total
(kWh in '000s) and intensity (e.g. per unit of
production volume, per facility).

IR E S E AN/ BRI R
B (FETRE) @i E. f=od) M
BE (B, SERXEEVLES) .

Water consumption in total and intensity (e.g.

per unit of production volume, per facility).
FKBENZE (fiI, SEREENE
2) .

Description of energy use efficiency
initiatives and results achieved.

HRERE AR IERMAT R RAIRA.

Description of whether there is any issue in
sourcing water that is fit for purpose, water
efficiency initiatives and results achieved.
RPSHEBENEESHFAEEMBE. #K
IR TR R -

Total packaging material used for finished
products (in tonnes) and, if applicable, with
reference to per unit produced.

BamBEMAEE (M) MUk, 2EEME
B (W@ -

Policies on minimising the issuer’s

significant impact on the environment and

natural resources.

%igﬁ%ﬁ%ﬁ%ﬁ%éﬁ%ﬁék%%
VIR o



KPI A3.1

Aspect B1
Employment:
General Disclosure
Blmm feA: —
I 2R

Aspect B2 Health
and Safety:
General Disclosure
B2 HE BEMZR
& —RIE

Aspect B3
Development and
Training: General
Disclosure
B3/ B EEHaEE
Al —REE

GRI 103: Management Approach: Disclosures
103-1 and 103-2 (used together with

GRI 301: Materials, GRI 302: Energy, GRI 303:
Water, GRI 304: Biodiversity, GRI 305:
Emissions, and GRI 306: Effluents and Waste)
GRI 303: Water: Disclosure 303-2

GRI 304: Biodiversity: Disclosure 304-2

GRI 306: Effluents and Waste: Disclosures 306-3

(c) and 306-5
GRIN03: AR HEHHK103-15%103-2
(BAGRI 301: ##f. GRI302: gEJE. GRI
303: 7k. GRI304: “£4% %14 GRI305:
HER A FIGRI 306 EEKFEEHILE R )
GRI 303: 7k : HEEEFk303-2
GRI304: =¥ 51 WEREFR304-2
GRI306: BE/KFIREY): #WETEMEFR306-3(C) R
306-5
GRI 103: Management Approach: Disclosure
103-2 (c-i) (used together with GRI 202:
Market Presence, GRI 401: Employment, GRI
405: Diversity and Equal Opportunity, GRI
406: Non-discrimination)

GRI 419: Socioeconomic Compliance: Disclosure

419-1
GRI103: EEAH: HWEMKKI03-2 (c-)
(BRGRI202: Mi57ERE. GRI401: &
Fi. GRI405: Zigitfigeigs. GRI
406: FEIZARRAD)

CRI419: HELEER: WEHRA19-1

GRI 103: Management Approach: Disclosure
103-2 (c-i) (used together with GRI 403:
Occupational Health and Safety)

GRI 419: Socioeconomic Compliance: Disclosure

419-1

CRI03: BEHH: HEMKFHKI03-2 (c-)
(8GRI 403: Hf@EmMReHEEMA)

CGRI419: HELEEH: KEHER419-1

GRI 103: Management Approach: Disclosure

103-2 (c-i) (used together with GRI 404:

Training and Education)

GRI 404: Training and Education: Disclosure

404-2 (a)

GRI'103: EEHR: KEMEKI03-2 (c-)
(BAGRI 404: FFIFHEHEFEA)

GRI 404: 1zZIIF#E: HEE404-2(a)
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Description of the significant impacts of
activities on the environment and natural
resources and the actions taken to manage
them.

MR IBERARESRAEELENEEIL
RERE AR TE .

Information on:

(a) the policies; and

(b) compliance with relevant laws and
regulations that have a significant impact
on the issuer relating to compensation

and dismissal, recruitment and promotion,
working hours, rest periods, equal
opportunity, diversity, anti-discrimination,
and other benefits and welfare.
BEATHE:

(Q)Bsk; #n

(o) EFHAMBESMERE. BIEMNE
Fro IERFRE. RERFRE. MEH%E. 2K
M. REARA R Efth RIS FRFNETES
EEZENMERERER.

Information on:

(a) the policies; and

(b) compliance with relevant laws and
regulations that have a significant impact
on the issuer relating to providing a safe
working environment and protecting
employees from occupational hazards.
BEUTRA:

(Q)Esk; #n
(b)EFHEMRMZ L TIERBERRES
TR XBERENETEFEELENEMN
ERER

Policies on improving employees' knowledge
and skills for discharging duties at work.
Description of training activities.

BARE 8 L& LIER BRI R AN
Bik. ARSI .
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Aspect B4 Labour
Standards: General
Disclosure
B4¥5mH 4 LiZ

% —RIEE

Aspect BS

Supply Chain
Management:
General Disclosure
BSHH HHESEE
B —REE

Aspect B6 Product
Responsibility:
General Disclosure
B6H EmE
£ —RIEE

Aspect B7 Anti-
corruption: General
Disclosure

B71HHE RIBR:
— R

Aspect B8
Community
Investment:
General Disclosure
B8 m &g
& —REE

GRI 103: Management Approach: Disclosure
103-2 (c-i) (used together with GRI 408:

Child Labor and GRI 409: Forced or Compulsory

Labor)

GRI 419: Socioeconomic Compliance: Disclosure

419-1

GRI'N03: BEAR: HWEMFKKI03-2 (c-)
(B2ZGRI 408: ZE T FMGRI 409: 5818 5§54 H 45

B EFEA)

GRI419: HEZBE/H: WEEKR419-1

GRI 103: Management Approach: Disclosure

103-2 (c-i) (used together with GRI 308:

Supplier Environmental Assessment and GRI

414: Supplier Social Assessment)

GRI103: BEEHRN: KEMEKI03-2 (c-)
(E2GRI 308: {HMERFIRELEMGRI 414: #

FERS IR R (A FEE 2 )

GRI 103: Management Approach: Disclosure

103-2 (c-i) (used together with GRI 416:

Customer Health and Safety, GRI 417: Marketing

and Labeling, and GRI 418: Customer
Privacy)

GRI 416: Customer Health and Safety:
Disclosure 416-2

GRI 417: Marketing and Labeling: Disclosures
417-2 and 417-3

GRI 418: Customer Privacy: Disclosure 418-1

GRI 419: Socioeconomic Compliance: Disclosure

419-1

GRI103: EEH: WEMFKHKI03-2 (cH)
(BAGRI416: Z Rz e GRI417: 1T
SHEAZE . GRI418: X FREAMAKERER)
CRI416: ZRREREZS: HEMKR416-2
GRI417:
GRI418: ZFRERA: WEEK418-1
CRI419: HEZBEEH: WEFKHK419-1
GRI 103: Management Approach: Disclosure
103-2 (c-i) (used together with GRI 205:
Anti-corruption)

GRI 205 Anti-corruption: Disclosure 205-3

GRI 419: Socioeconomic Compliance: Disclosure

419-1

GRI'N03: EEHR: WEMKI03-2 (c-i)
(BAGRI205: @R REEA)

GRI205: RJEEL: HEFEF205-3

CRI419: HE&BRE/H: WEFRR419-1

GRI 103: Management Approach: Disclosure

103-2 (c-i) (used together with GRI 413:

Local Communities)

GRI103: A : FEFRFK103-2 (c-)
(BGRI413: it EHEEFER)
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ITEHAIIRER . WERRA17-2%417-3

Information on:

(a) the policies; and

(b) compliance with relevant laws and
regulations that have a significant impact on
the issuer relating to preventing child and
forced labour.

BIEUTREA:

(a)Bk; #n

(b)EFE BRI L2 T FAIB 4 BAIEETT
EREERENMHEREAERER.

Policies on managing environmental and
social risks of the supply chain.
EEMAEERENT S ERANECR.

Information on:

(a) the policies; and

(b) compliance with relevant laws and
regulations that have a significant impact
on the issuer relating to health and safety,
advertising, labelling and privacy matters
relating to products and services provided
and methods of redress.

BIEUTRA:

(a)Bsk; A0

() EFHEREREZS. BL. BEK
S B IR TS B BN FARR S IR R AR VA Y
BITEAEELENARERER.

Information on:

(a) the policies; and

(b) compliance with relevant laws and
regulations that have a significant impact on
the issuer relating to bribery, extortion, fraud
and money laundering.

BEUTHRE:

(Q)Bsk; An
(b)EFEHERPG LRERS. RGE. SEBRFIME
BB TEREER ENMEBERER.
Policies on community engagement to
understand the needs of the communities
where the issuer operates and to ensure

its activities take into consideration the
communities’ interests.

AR ESHIBR R RIT RIS AR
EHT KA R FERETEEIZ BRI E R
Bk o
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