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ABOUT THIS REPORT

SIM Technology Group Limited (“Company”) is pleased to announce the
“Environmental, Social and Governance Report” of the Company and its
subsidiaries (collectively referred to as the “Group”) for the year ended 31
December 2018 (“Year 2018"). This report describes the management
approach and performance of the Group in environmental, social and

governance aspects.

REPORTING SCOPE

All information contained in this report reflects the performance of the
Group in environmental protection and social care throughout Year 2018.
This report covers the handsets and internet of things (“IOT”) terminals
business, electronics manufacturing services (“EMS”) business, |0T
system and online-to-offline (“020”) business, intelligent manufacturing

business, property development and property management.

REPORTING STANDARDS

This report is prepared in accordance with Appendix 27 “Environmental,
Social and Governance Reporting Guide” to the Rules Governing the
Listing of Securities on The Stock Exchange of Hong Kong Limited.
This report provides an overview of the performance of the Group in
environmental, social and governance aspects. The information in
this report is derived from the official documents and statistical data
of the Group, as well as the monitoring, management and operational
information compiled by its subsidiaries according to the relevant
procedures of the Group. The last chapter of this report contains a

complete content index for easy reference.
If you are in doubt or have any recommendations in regards to this report,

or the Group’s environmental, social and governance programme, you are

welcome to email us at karen.chan@sim.com.
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COMMUNICATION WITH STAKEHOLDERS

Stakeholders of the Group refer to groups and individuals who have a
significant impact on the Group’s business or would be affected by the
Group’s business. Stakeholders of the Group include not only internal
staff, management, directors, but also external customers, suppliers,
business partners, shareholders, investors, regulators/government

authorities, banks and other various types of community groups.

The Group strives to achieve mutual benefit and joint development
with its customers, employees, shareholders and other stakeholders. It
aims to contribute to society by sharing the fruits of growth. Thus, the
engagement of the stakeholders is a crucial component to the Group’s

business development and fulfilment of corporate social responsibility.

During Year 2018, the Group interacted with stakeholders through a
number of channels on both regular and ad hoc basis. The Group also
organized Q&A sessions at the 2018 annual general meeting and special
general meetings for shareholders to raise questions and concerns. In
addition, for the purpose of maintaining two-way communication with
shareholders and potential investors, the Group also responded to email
and phone enquiries from shareholders and investors to enable them to
stay updated on the Group’s latest development and future plans. Apart
from keeping contact with customers, the Group regularly visited major
customers to gather valuable opinions and suggestions for improvement.
Within the organization, the Group has established multiple channels,
including hotline, emails, face-to-face interviews, meetings, workshops,
opinion box, internal memorandum and corporate events, for employees

and management to express their concerns.

The operation of the Group affects our stakeholders who have different
expectations of the Group. Looking ahead, the Group will continue to
maintain and enhance its communication with stakeholders by collecting
a wider range of their opinions through various channels, so as to present
the content and information of this report in a manner that better meets

their expectations.
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ENVIRONMENT

Emissions

The Group is aware of the impact of climate change and the deterioration
of environment due to the excessive emission of greenhouse gases.
As a global citizen, the Group is committed to taking up its corporate
responsibilities in response to international standards such as the United
Nations Framework Convention on Climate Change and the Kyoto

Protocol.

The Group supports energy saving and carbon reduction with concrete
action and applies environmental friendly measures on its own initiatives.
This may be just small changes in life, but in time, it will bring a

substantial impact to the Earth.

In view of the global trend of emissions reduction, the Group has
established an environmental management policy, including the
“Management Manual” that is in compliance with 1ISO9001 and
ISO14001, as well as a set of procedures and management measures to

monitor the environmental impact of the Group’s activities.

The principal activities of the factories of the Group involve manufacturing
of mobile phones, IOT terminals and electronics manufacturing services,
which primarily result in emissions comprising waste gas and wastewater.
In compliance with the “Law of the People’s Republic of China (“PRC”)
on the Prevention and Control of Atmospheric Pollution”, “Law of the
PRC on the Prevention and Control of Water Pollution” and other laws
and regulations, the Group carries out assessment on the sources of
emissions and collects emissions data from soldering operations and

sewage effluent.

In respect of gas emissions, the Group has installed ventilation system
over its production lines and has organized a specialised team to monitor
the gas exhaustion ports. It also carries out regular inspection and
maintenance of the gas exhaustion pipes. In Year 2018, emission of
nitrogen oxides, particular matter (PM10) and carbon dioxide equivalent
remained at the same level as in the year ended 31 December 2017
(“Year 2017").

SIM Technology Group Limited Environment, Social and Governance Report 2018
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The Group has strictly complied with the relevant laws and regulations.
The Group also has stringent requirements and rules for the disposal of
hazardous and non-hazardous wastes, which stipulate that it may only
enter into agreements on waste disposal with companies that meet its
standards by having, for example, a valid business license, the Shanghai
Dangerous Materials Business License, Road Transportation License
of the People’s Republic of China. Due to the strict compliance with
the regulations of the Group in Year 2018, the emissions of hazardous
wastes were maintained at similar levels as Year 2017. As the Group
attaches great importance to policy on pollution, emission and wastage
reduction, it signed certain relevant undertakings with the suppliers. The
suppliers also actively cooperate in minimizing packaging of components
and parts, which eliminates unnecessary plastic packaging. The Group
also requests the suppliers to recycle and reuse certain materials on
packaging. In Year 2018, the Group strictly complied with the regulations,
the amount of waste plastic waste and the amount of discarded waste

paperboard remained at a similar level as in Year 2017.

In Year 2018, the Group was not aware of any incidents of non-
compliance with laws and regulations that have a significant impact on
the Group relating to air and greenhouse gas emissions, discharges into

water and land, and generation of hazardous and non-hazardous waste.

Total greenhouse gas emissions of the Group

Major gas emissions of the Group Unit
EEFERBEHN B
Nitrogen oxides Tonne
RAftm NI
Particulate matter (PM10) Tonne
R (PM10) NI’
Carbon dioxide equivalent Tonne
“&itiREE NI
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Amount for 2018 Amount for 2017
—E-)\FEE —T—tFHE

1.2 1.3
0.0000283 0.0000291
10,104.9 10,759.9
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Total hazardous and non-hazardous wastes of the Group :

Hazard level Type Unit
BERE kel By
Hazardous
BE 900-041-49 (waste packaging and Tonne
containers of hazardous wastes)
900-041-49 (fElzEEYIH EEEBEY) - YN
REREE

900-299-12 (waste ink) Tonne
900-299-12 (B h=E%E NI
Non-hazardous Waste cardboards Tonne
m= [EE 4R AWE
Waste plastics Tonne
RE¥BRB NI

Use of resources

The Group is of the view that efficient use of resources plays an important
role in sustainable development. Thus, improving the efficiency of
resources utilization not only enhances environmental performance, but

also lowers cost and optimizes operational efficiency in the long run.

The Group has strengthened internal efforts on the promotion and control
measures of water and energy conservation. For example, it has achieved
remarkable results in reducing electricity consumption of air conditioners
in winters with the use of residual heat of patch production lines, while
adopting cold-water air-conditioning and energy saving lighting systems

in summers.

The total energy consumption of the Group in Year 2018 decreased from
that of 2017.Due to the completion of disposal of wireless communication
module business in Year 2018, total number of full-time employee of
the Group significantly decreased. After the disposal, the Group retains
the EMS business, as a result, total energy consumption per full-time
employee increased in Year 2018. Through effective use of electricity as
mentioned above, total energy consumption in Year 2018 decreased as

well.
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With solar power facilities built on the rooftop, the Group’s property
development project in Taizhou became an exemplary model of
environmental protection and energy conservation for the local
community. Furthermore, the Group maintains strict compliance with the
“Directive on the Restriction of the Use of Certain Hazardous Substances
in Electrical and Electronic Equipment” (“ROHS”) and “Registration,
Evaluation, Authorisation and Restriction of Chemicals” (“REACH")
in product design and manufacturing, so that its products are of

environmental quality standards for export to the European Union.

The Group consumes water that is supplied by the municipal tap water
company and did not encounter any issues in sourcing water that was
fit for purpose. The main water efficiency initiatives of the Group are as

follows:

1. carries out promotion and education on water conservation,
advocates the importance of water conservation to its employees
and therefore raising their sense of responsibility on water
conservation. The Group also encourages employees to actively

reduce water consumption and develop it as a habit;

2. puts great efforts to promote the use of water saving cleaning tools

to reduce water wastage and consumption;

3. establishes regular inspection system with designated personnel
to perform inspection and record-keeping on the water supply
facilities of the Company to ensure normal consumption of water.
In case of any water leakage problems identified, the Group will
promptly rectify such problems identified to prevent further water

leakage.

Due to the construction and renovation of new plant in Qingpu Factory in
Year 2017, the total water consumption increased. With the completion
of new factory, the total water consumption reduced to usual level in
Year 2018. Due to the completion of disposal of wireless communication
module business in Year 2018, total number of full-time employee of the
Group significantly decreased. After the disposal, the Group retains the
EMS business, as a result, total water consumption per full-time employee

increased in Year 2018.

REEERMNNEMEERF - EETERVA
PHEcEE Bl - ISR A E IS IR IRETAETY/ N&
HYHLES o AN - ANEEEE MmOV T RS R
BRZRBEBEFERRHES FERERE
PERFELEEKRSHIIES) (ROHS]) AL
BmeyEEm - fHE - REMRS) ([REACH])
MNEX FERFALOBRENRELEEE

SEAKGBETERARKRBHRE - KR L
RAEBIIMRE - EEEEKTEE B
=y

1. SRS ERE I REES
—[ BT ASRBAKOET - #%
EER - BraBE {8 ITHREAE
EOREIEIK « A B E e —TETT A
BIE

2. HEEEEANNEEMERSHKLLE LR
B ORAIRE - BIRAK

3. FWHREHREHE  AEEAREHA
AIAMRREETU R B R - &
ERRIEE MK - $3 A E MR
HURENE - BRZRKIRR AL -

ZT—F - ERRESAR SR AT
FBEBAKELEN - BEENMEHER » = F
—N\FBFKEBCEIEEEEKTE - AR
EEGBAEREBSR-_Z—\FRK  &F
BEBEBRERD - HEE  SEMREE
WA EMS¥7 - it —T— N\FNEL2BIE
B 1B KE ARG -

RABMREEERAR —FNFRE HERERHE




8

As for the consumption of packaging material, the recyclable packaging
containers and packaging component materials of all the Group’s
finished products have identification marks and labels, which meet the
requirements of “GB/T 18455-2010 Packaging Recycling Marks”. The
number of shipments in Year 2018 was slightly higher than in Year 2017,
as a result, the total amount of packaging materials used in handset
products increased. However, the total amount of packaging materials

used per handset product in Year 2018 slightly decreased.

REEMREEE T AEEMERRBHA
EULF AR B R T EeRAD NS E %
FEEE R EZER - FF4(GB/T 18455-20108
HEWEFINERK - ZZ—\FHEHEL
Tt EMALE  FRERSAREM
ERASHEEEN  BR-E— \EGENTF
HBAY G BT A BEM B B 2 R BRI o

Energy consumption of the Group:

AN RAEBEREERBFEEN

Unit Amount for 2018 Amount for 2017
By —E-)\FEHE —T—tFHEE
Total energy consumption GJ 1,051,052 1,210,723
HELIRERE FIEH
— Electricity GJ 42,883 43,127
-8B FIREH
— Other fuels (gas and diesel) GJ 1,008,170 1,167,595
— HAbRR (R R 5em) FIEH
Total energy consumption per full-time employee GJ/full-time employee 597 500
BE2BIESTIEEIRER TIEH 2BEES
Total energy consumption per square ft. GJ/sq. ft. 54 62
B HREERER FIREHRFHR
Total water consumption '000m? 151 175
BFEKE FIITAR
Total water consumption per full-time employee m3/full-time employee 85 72
BE2BIESRFEKE NHKREBEE
Total amount of packaging materials used Tonne 54 47
in handset products
FHENDRTBREMENES NI
Total amount of packaging materials Tonne/handset product 0.000183 0.000193

used per handset product

BEMFHREKDMBEEMHNEE

NCVES: e
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The environment and natural resources

The factories of the Group are primarily engaged in manufacturing
of handsets, IOT terminals and electronics manufacturing services,
in which noise pollution and chemical leakage may arise during the
production process. To reduce the impact of noise pollution and comply
with the noise emission standards of the industry, the Group educates
its employees on the prevention of diseases caused by noise pollution,
equips them with the necessary ear plugs, earmuffs, cotton balls and
other protective equipment at work. At the same time, the noise pollution
level at workplace is monitored on a regular basis. In respect of the
management of possible chemical leakage arising from the production
process, the Group has implemented a series of inspection measures,
including regular inspection of chemical leakage and for signs of ground
hardening. In case of discovering any chemical leakage, the Group will
follow the “Chemical or Oil Leakage Emergency Plan” for immediate
rectification. In addition, there are related guidelines on the collection,
storage and transport of hazardous waste. Chemical waste disposal is also
inspected regularly. In Year 2018, the Group did not identify any incidents

of chemical leakage.

In order to minimize the environmental impact of its business
activities, the Group has a number of procedures in place, namely
the “SC22-QP5.04 Procedures for Identification, Evaluation and
Control of Environmental Factors” and “SC22-QP5.06 Procedures for
Identification, Evaluation and Control of Laws and Regulations and Other
Requirements”, so as to ensure the effective implementation of the

environmental protection system.

The Group has also established the “SC22-QP8.10 Monitoring,
Measurement and Control Procedures for Environment and Occupational
Health and Safety” to closely monitor and assess the environmental
impact of its business activities, so as to facilitate timely identification,
monitoring and management of material environmental issues. The green
products developed by the Group are eco-friendly and in compliance
with the requirements under the “SC22-042 Restricted Substances
Management Regulation”. To reduce the impact on the environment and
natural resources, all of the production processes of the Group are in
compliance with the ROHS green standards, including the utilisation of
materials that are of ROHS green standards in the process of mounting
with the surface mount technology, the testing of printed circuit board

assembly and the assembly and packaging processes.
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The Group adopts a green management structure in various business
aspects, including research and development, resources development,
standardization of materials, supplier management, product development
and quality management, and establishes green indicators to enhance
the safety, environmental friendliness and energy saving performance
of its products, services and operations, as well as to facilitate effective

utilization of resources.

The Group strictly follows and implements the requirements and
standards of various laws and regulations of the European Union such
as ROHS and REACH. The Group has also set up internal management
standards in compliance with the national limits on toxic and hazardous
substances in electronic information products in the PRC. In addition, the
Group has introduced comprehensive assessment procedures for new
materials that take into account the environmental requirements, their
price and quality. The Group estimates the feasibility of designing using
green materials when sample raw materials are delivered and attaches
extra care and attention to the specification of restricted materials in
design, research and development, so as to minimize the use of restricted

materials.

The Group has stringent requirements in place for selecting and
assessing qualified green suppliers. With its environmental and
hazardous materials management system for suppliers, the Group follows
specific inspection and evaluation procedures, and requires suppliers
to furnish green compliance and inspection reports and summaries
on data of hazardous substances. In order to ensure all supplies are
in compliance with the requirements of the use of restricted materials,
suppliers are required to enter into the “Undertaking of Green Suppliers”

with the Group.

SIM Technology Group Limited Environment, Social and Governance Report 2018
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SOCIAL

Employment

The Group regards its employees as the greatest asset. Thus, it fully
respects and protects their legitimate rights by establishing relevant
rules and systems. The Group issues the “Staff Manual” to employees at

orientation to ensure they are fully aware of their rights and duties.

The Group treats all employees equally and provides them with
opportunities to develop their talents. In recruiting new staff, the Group
comprehensively analyses and gives fair consideration to each applicant’s
knowledge, abilities, experience, integrity, health conditions and
suitability to the position. In connection to remuneration and promotion,
the Group takes into account the abilities, efficiency, development of
abilities and knowledge as well as future development potential of each
employee based on his/her performance evaluation, thereby offering
employees the appropriate remuneration and development. The Group
is of the view that diverse cultures, backgrounds and experiences will
bring vitality and creativity to corporate development. The Group has
implemented related policies on compensation and dismissal, working
hours and holidays and anti-discrimination in compliance with the
relevant laws of the PRC and Hong Kong as stated in the section of
“Labour Standard” in this report, such as providing sufficient notice upon
dismissal, providing statutory compensation and holidays. The Group is
also against discrimination on the grounds of religion, race or gender.
The details of which have been set out in the “Staff Manual”. During the
reporting period, the Group did not identify any non-compliance relating

to employment issues (Year 2017: none).

In Year 2018, the Group was not aware of any incidents of non-
compliance with laws and regulations that have a significant impact
on the Group relating to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal opportunity, diversity, anti-

discrimination and other benefits and welfare.
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Number and proportion of employees by gender and age groups as at 31 R-ZE—N\F+-A=+—HIHZERI N Fk

December 2018: HRIBI D HE T AR
Number Number
of female Percentage of male Percentage
Age group employees (%) employees (%)
ZHET Bk BHET Bk
Fldn BT\ (%) BT\ (%)
Under 30 30mA T 300 45.5 597 54.3
30-50 30-50 5% 354 53.6 478 43.5
Above 50 iR 50 5% 6 0.9 25 2.2
Total number BAK 660 100.0 1,100 100.0
Percentage (%) B (%) 375 - 65.5 -

Among the employees only 3 are located in Hong Kong, others are located ETHRAIAMAEE  EtABICIARER -
in China.

Number and proportion of new employees by gender and age groups R-E— \FIRERIRERAREDHEFE T

during Year 2018: AR
Female employees Male employees
ZH#ET BHET

Number of ~ Number of  Percentage ~ Numberof =~ Number of  Percentage
Age group new employees  employees (%) new employees  employees (%)
SR HFETIAHE  BIAE BAL(%) HEIAH BEIAE BIH(%)
Under 30 30mA T 90 300 30.0 135 597 22.6
30-50 30-507%, 67 354 18.9 73 478 15.3
Above 50 B 50 5% 0 6 0 0 25 0
Total number BAH 157 660 23.8 208 1,100 18.9

SIM Technology Group Limited Environment, Social and Governance Report 2018



Employee turnover by gender and age groups during Year 2018:

Female employees

ZH#ET

Employee ~ Number of
Age group turnover  employees
FhRER REBIAE BETAY
Under 30 30mA T 78 300
30-50 30-507% 43 354
Above 50 B 505 0 6
Total number BAH 121 660

Health and safety

In product design and manufacturing, the Group attaches great
significance to the impact on product quality and safety, environmental
protection, energy conservation, comprehensive utilization of resources
and public health. It adopts a green management system to ensure a
safe workplace for staff and protects them from occupational hazards.
The Group has also established a robust monitoring and assessment
procedures in relation to environmental protection and occupational

safety and health.

The Group acts in a socially responsible manner and takes responsibility
of staff’s health and safety. It maintains strict compliance with laws and
regulations while adopting a “green” management approach. It also
diligently implements the ISO9001: 2008 quality management standards,
ISO14001: 2004 environmental management standards, OHSAS18001:
2007 occupational health and safety management standards and ROHS

directive.

In Year 2018, the Group did not identify any work-related fatalities and

loss of earning capacity due to work injuries (Year 2017: none).

In Year 2018, the Group was not aware of any incidents of non-
compliance with laws and regulations that have a significant impact
on the Group relating to provision of a safe working environment and

protecting employees from occupational hazards.

RZE— \FHMR &
x

¢

Male employees

B#ET
Percentage Employee ~ Number of  Percentage
(%) turnover  employees (%)
BAt (%) REAEIAH BT Y BIHL(%)
26.0 116 597 19.4
12.1 98 478 20.5
0 12 25 48.0
18.3 226 1,100 20.5
BEHEZR

AEFBERALEED  EREREGERTE -
BRIR - fige - EREAMARA ﬁ\ﬁi—rﬁﬁ
MFE EEET  KATHEEEERR
BRETIZERENTHERE Sﬂ%&@,@ﬁﬁ
RREMERE - AREHIE T BRASREME
ERFELREERYEERR o

T @E%' HEIMRERELZEE

BTSEEARER B (&

v?&ég BE #1S09001 : 2008

2F f%aw% ISO14001 : 2004 FR3E & 1P e

% + OHSAS18001 : 2007 B ¥z FEL 2 B 198
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un}? S
+
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Development and training

The Group advocates the corporate culture of “attracting talents
with success, achieving success with talents”, which promotes staff
enhancement driven by business growth while supporting corporate
development with staff enrichment. The Group has a comprehensive
training system in place that establishes a network-based career path for
employees. It also creates ample learning opportunities and a knowledge
sharing environment through a series of measures, including position
and ability management, skills enhancement programme, various
training opportunities, online learning programme for staff, internal
promotion system, key employees development programme, succession
plans for key positions and leadership development programme. Such
comprehensive training system allows employees to sharpen their skill
sets on all fronts and grasp individual development opportunities in

pursuit of corporate development.

The human resources department keeps a personnel file for each
employee since interview. Meanwhile, the Group’s internal human
resources consultants carry out career planning through communication
with staff. Depending on the development needs of different departments
and businesses, career plans of the employees are subject to changes
from time to time. In terms of staff education and training, on one hand,
the Group offers generic courses and trainings based on operational
needs and job requirements; on the other hand, it customises employees’

career planning by offering focused courses and trainings.

The Group provides company-level and departmental-level courses
and trainings to its employees. In addition, it arranges external courses
and trainings largely based on the stages of staff development of the
employees. Junior staff and technical management personnel are offered
various trainings on technology and skills which primarily address the
operational needs and project requirements of the Company. In most
cases, employees are able to tackle actual problems at work after they
have completed the trainings. Hence such trainings enable employees
to achieve growth and enhance skills as well as resolve work problems.
For managerial positions, company-level trainings are offered in general,
where staff members are equipped with the management skills required

for their positions through trainings that address specific issues at work.
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Apart from internal trainings, the Company also invites external @T"E}E’\]W%Bihéﬂlﬁ\\ AR EBINE ERD
trainers to conduct trainings and arranges out-of-office trainings. The BIAREI - ARELE - BINSFRIE HE2K
multidimensional, multi-perspective and multi-tiered training system ;ﬁigﬁ]ﬁ’gi&.%l\%fﬁ o ZUEE  ZAENRZE
allows staff members to attain their goals in relation to operational needs, KBRS SETHERAREBREIEFEAM
career development and skills enhancement. BWEHE RS EENEEEE -
Number and proportion of trained employees by gender and employee R \FiRMERI & E THERIE DA ZE
category during Year 2018: =l E’J)\%(&J:I:W
Female employees Male employees
ZHET BHET
Number Number

of trained  Numberof  Percentage  of trained ~ Number of  Percentage
Employee category employees  employees (%)  employees  employees (%)
BT SEINETAY BETAE B (%) SHFIEIAY ETAY B (%)
Management EEE 1 1 100 4 4 100
Manager HGEYN-=| 62 62 100 139 139 100
General staff —HREL 597 597 100 957 957 100
Total number BAH 660 660 100 1,100 1,100 100

Average training hours by gender and employee category during Year RZZE-NFERERRETEREHETF

2018: LR EY -
Female employees Male employees
ZHET BHET

Number of Average Number of Average
Employee category employees training hours employees training hours
BT BIAE  THEINEE BIAE TR
Management EEE 1 8 4 12
Manager HGEYN=| 62 32 139 32
General staff —RET 597 70 957 78
Total number BAZ 660 66 1,100 72
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Labour standards

The Group is committed to taking up social responsibilities. It complies
with and incorporates relevant laws and regulations in the rules and codes
of the Group. Apart from the “Staff Manual”, the procedures of the Group
also stipulate specific requirements on prevention of child labour and
forced labour. To prevent child labour, the Group has clearly specified
that all employees must be 18 years old or above in its recruitment
and employment management system. In order to protect employees’
entitlement on rest hours and holidays, it has expressly stipulated the
relevant provisions relating to working hours, rest hours and holidays,
labour protection and working conditions in the employment contracts
and attendance system. The Group currently implements a five-day work
scheme with 8 working hours a day, and prohibits forced labour and

forced overtime work.

The Group follows the relevant employment regulations, policies
and guidelines of the jurisdictions in which it operates, including the
“Employment Ordinance”, “Employees’ Compensation Ordinance” and
“Occupational Safety and Health Ordinance” in Hong Kong and the
“Labour Law of the PRC”, “Labour Contract Law of the PRC” and “Law
on the Protection of Persons with Disabilities of the PRC” in the PRC, to
protect the human rights of the employees and prevent child labour and

forced labour.
In Year 2018, the Group was not aware of any incidents of non-

compliance with laws and regulations that have a significant impact on

the Group relating to preventing child and forced labour.
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OPERATING PRACTICES

Supply chain management

The Group requires upstream suppliers to follow its policies on
environmental protection and sustainable development. To uphold
the Group’s reputation, suppliers are requested to give undertakings
regarding environmental protection requirements as well as health, safety

and social responsibility standards.

In order to ensure the implementation of environmental protection, health
and safety measures, the Group has established the “Supplier Evaluation
and Control Procedure”, “Procurement Control Procedure” and “New
Materials Introduction Procedure” and requires the suppliers to formulate
the relevant policies accordingly. Pursuant to the procedures, the Group
will inspect and evaluate each of the suppliers to monitor and ensure their
compliance with the relevant standards, laws and regulations. In case
where suppliers are in breach of such regulations or standards, they will
be removed from the suppliers list of the Group unless they rectify the

breaches within a prescribed time limit.

Number of suppliers of the Group by geographical location:

Location of suppliers

HERitE

PRC R
Hong Kong i
Taiwan Py
Other countries Hi xR

EEER

e

ASEES R B R TR
BREK  ERHEEAEANNEHRES
SRRARER SRR - AR
£,

AEBEA(RERTERERRF)  (REE
HIREF) G EARF)F - BERHEER
HERBNBER - RERRRERRL 2 FHE
SRR - AEESRRIEF XN ERIRE
APLLHER - BB ARERMIIETELRER
EREAR c MAHERERRTERITE - W
FEHETERTEREARE - #5kHEEH
HERTTS °

AEENFHEREE REEOWT

2018 2017
—2-NF —FtF
538 502

34 87

9 13

9 1
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Product responsibility

The Group strives to ensure product safety. The Group’s main products
and business, namely handsets and IOT terminals business, electronics
manufacturing services business, 10T system and 020 business, as well
as the intelligent manufacturing business, also place product safety as
its first priority. In the course of production, the Group always adheres
to stringent product quality and control standards, so as to maintain
product quality and safety as well as compliance with the ISO9001 quality

management standards.

The Group has established various control procedures on design,
research and development and production processes, as well as for
logistic, storage, packaging, protection and delivery. Furthermore,
regulations on testing subjects, methods and scope for raw materials,
auxiliary materials, packaging materials, semi-finished products
and finished products are in place. The Group performs testing and
supervision in accordance with international, national and in-house
requirements to uphold quality standards of its products. During the
reporting period, the Group did not recall any products manufactured and

sold due to safety and health reasons (Year 2017: none).

The Group values customers’ feedbacks and complaints, which serve
as an important reference to improve and enhance product quality and
corporate competitiveness. There is also a set of rules and procedures
designed for managing customers and product complaints, which are
handled by a dedicated department. Customers’ feedback in the course
of product design, research and development are usually addressed in a
timely manner. During the reporting period, the Group did not receive any
material complaints regarding product quality and services (Year 2017:

none).
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In relation to observing and protecting intellectual property rights,
the Group has assigned dedicated personnel to take charge of the
management of intellectual property, and is mainly responsible for
maintaining a list of intellectual property, filing and classification of
intellectual property based on its actual value-creating potential,
materiality to corporate development and maintenance costs. The Group
has its own intellectual property data platform, enabling it to closely
monitor the latest international and domestic developments so as to
avoid waste of resources due to repeated research efforts and prevent
infringement of intellectual property rights. The Group recognises the
importance of safeguarding the Company’s interests by comprehensive
utilisation of intellectual property rights. With reference to cost and
expected return analysis, the Group applies for registration of intellectual
property rights that may have material impact on the Group timely, such
as trademarks, patents, copyrights and domains, thereby protecting the
Company’s interests as far as possible. When cooperating with other
entities or individuals, provisions regarding the ownership, scope of
authorisation, term, allocation of subsequent research outcomes of the
intellectual property involved are set out in detail in the relevant legal
documents to be entered into between the Group and other entities
or individuals. In practice, the comprehensive utilisation of intellectual

property effectively protects the interests of the Company.

The Group has established regulations on product quality assurance and
recall procedures. Its inspection department, new product introduction
department and manufacturing department also follow rigorous quality
assurance procedures to facilitate timely identification of quality issues
and hidden risks. These departments will also address those issues
promptly, if any, to ensure the product pass rate is in compliance with the

contractual requirements.

The Group’s policies in connection with advertising and labelling matters
relating to the Group’s products and services are that we always comply
with all of the laws and regulations, such as “Advertising Law in the PRC”,
“Law of the People’s Republic of China on Protection of Consumer Rights
and Interests”, to ensure that we do not mislead our customers and
provide user manual with a clearly labelled package so that our customers

understand our products.
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The Group puts great emphasis on information security and
confidentiality, especially those related to clients and consumers. The
“Staff Manual” has set out strict and clear regulations on confidentiality,
intellectual property, business rules, professional ethics of employees,
conflict of interests and relevant awards and penalties. In addition, the
Group has also established the “Information Security and Confidentiality
Regulation”, which includes details of related descriptions and
requirements of information security and confidentiality so as to ensure
compliance with the relevant laws and regulations such as “Several
Provisions on Prohibiting Infringements upon Trade Secrets” and
“Regulations of the People’s Republic of China for Safety Protection of
Computer Information Systems”. All employees have entered into the
information security and confidentiality agreement with the Group, under
which they are obliged to keep the information of clients and customers
private and confidential. Every year, the Group organises a number of
trainings on confidentiality, ensuring that every staff member is involved
and trained. The information department of the Group attaches value
to the security of the information system. Thus, dedicated personnel
is assigned for the system’s maintenance to ensure safe and effective

operation of the system.

In Year 2018, the Group was not aware of any incidents of non-
compliance with laws and regulations that have a significant impact on
the Group relating to health and safety, advertising, labelling and privacy

matters concerning the Group’s products and services.

Anti-corruption

The “Business and Ethics Requirements Control Procedure”, “Anti-
corruption Operation Control Procedure” and Rule 2.15 of the “Staff
Manual” of the Group set out the anti-corruption rules and guidelines. The
legal affairs department of the Group supervises the implementation of
procedures with reference to relevant standards and legal requirements,
such as “Interim Provisions on Banning Commercial Bribery” while
the human resources and administration department of the Group
handles complaints of behaviours that are in breach of the Group’s rules
and regulations on anti-corruption, with the aim of stopping unethical

behaviour arising from the Company’s operation.

SIM Technology Group Limited Environment, Social and Governance Report 2018

AEEFEREREENLTRERT - LHEMA
BEPMEBERANESE - IKETFM)+TY

i

RIRE - FMBERE XSRS  BTRRER
BN - HAREEES - HAZEEM
BRIENRE - 1o KRESE(EEREMEF
BRE) - BRI T F A Rt B E sk
R ACPEARIMBEFT EHRE SRS
RE2REE THRE NP E AR M E M
BIRGDEEEAREROMRTE - BTHEKE
BEAREELZHRRE MR - HRENEEM
BLEAERBRTERL - ARESFHSET
ETRREE - BREEE T2 MAEE)IE
Jl - RENERFFIHERENARGNEER
2HREBR  HAEAREHE BRENL
2EMHBETT o

R-T—N\F - BEAKEMRM  SEEAEHE
AEBERMBRBORENZE  BS - R8
MALEEE  BHASEREATENERE
BREREM -

k&S

AEER (R EERREBENERF)  (FZ
KEEBRRFOHE  WREIFMIFE2.15
R RES VA BERE RIS - JAF R
BREMERIKERRE LA EBRITANE
TRE)BREBRFOMIT  ASBITHAEMER
X $iE R KB AR E AR TT R AR I K
BARRR AR EETTERIE - LA IE DRI E T
NERITR -



The Group has in place detailed whistle-blowing procedures and sets out
detailed regulations and clear requirements on anti-corruption, as well
as prevention and inspection of corruption, such as bribery, extortion,
fraud and money laundering, in the “Staff Manual”. It also implements the

following measures to fight against corruption:

1. enhance promotional efforts to create a suitable environment for

efficiency monitoring;

2. improve investigation and adopt active monitoring in replacement
of passive monitoring. The Group focuses on monitoring key
areas in production and operation, such as major projects,
material procurement, waste disposal and written off of bad and
doubtful debts, thereby further enhancing efficiency monitoring
on specific issues. The Group also actively participates in major
management activities so as to gather information for operational

and management decision-making and implementation;

3. establish rules and procedures for comprehensive governance,
with a view of treating both the symptoms and the root cause

instead of just treating the symptoms;and

4. attach importance to rectification, directly identify and close the

loopholes in management through investigation and prevention.

During the reporting period, the Group or its employees did not involve in

any corruption-related litigation (Year 2017: none).

In Year 2018, the Group was not aware of any incidents of non-
compliance with laws and regulations that have a significant impact on

the Group relating to bribery, extortion, fraud and money laundering.
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Community investment

The Group has a long-standing commitment to serving the community.
The Group actively participates in social and community activities and
strives to be an active member of society. Ms Yeung Man Ying, the
Chairman of the Group, is a recipient of the China Charity Award which
is awarded by the Ministry of Civil Affairs of the PRC in recognition
of outstanding achievement to support the community. During Year
2018, the employees of the Group contributed a total of 140 hours of
community service and participated in a wide range of community and
charity activities such as bike sharing volunteer activity, 12.5 International
Volunteers Day, serving children with autism volunteer activity, bought
black sticky rice from Yunnan and ecological field donation activities,
as well as various cultural and sports activities in the community. The
Group also encourages their employees to participate in other community

service activities.

Bike sharing volunteer activity

XTSRS R
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12,5 B ERE A
12.5 International Volunteers Day

"B BE R E RS B EEEE
Serving children with autism
volunteer activity
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ERALKREEH
Bought black sticky rice
from Yunnan activity
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“ENVIRONMENTAL, SOCIAL AND GOVERNANCE

REPORTING GUIDE” CONTENT INDEX BRI
Aspects Description

TEEHE RE

Al Emissions

ALHERY)

General Disclosure

—RIE

KPI Al.1
AR IRIRALL

KPIAl.2
RABE IEIZ AL.2
KPIA1.3
BB SIEIZALS
KPI Al.4
BIREDIERALA

KPI A1.5
FARIARUIEIRALS

KPI AL.6
FRERUEIRALG
A2 Use of Resources
A2 ERE

General Disclosure
— AR ER

KPI A2.1

RIRERIERA2.1

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to air and greenhouse gas emissions, discharges into water
and land, and generation of hazardous and non-hazardous waste.
EHERMBERE - MkRLtHMEES  BERBEEEE
VIR EEEH

(@B &

(b) EFEEITABEALENEER RO ER

The types of emissions and respective emissions data.

PRI R AR R HE DB

Greenhouse gas emissions in total (in tonnes) and, where
appropriate, intensity.
BEREAEENE (LAERTE) K (ER) BE -

Total hazardous waste produced (in tonnes) and, where appropriate,
intensity.
FrEEAEZEEYES (LANEETE) & (@) 5E -

Total non-hazardous waste produced (in tonnes) and, where
appropriate, intensity.
FRESEEREEYASE (LNESHE) &R (Em) BE o

Description of measures to mitigate emissions and results achieved.

RLB RS R E I IE ST SACR

Description of how hazardous and non-hazardous wastes are
handled, reduction initiatives and results achieved.
MR A ERBEEEMN A E  BIEESE 2R RAEK
B

Policies on the efficient use of resources, including energy, water
and other raw materials.

BREAER(BIEER - KREA R BHEK -

Direct and/or indirect energy consumption by type in total and
intensity.
RS ERE R SR REEEREE -
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Aspects
FTEHE

KPI A2.2
FARBERIEIRA2.2

KPI A2.3
RASRIEIRIZEA2.3

KPI A2.4

BSREIEIRA2.4

KPI A2.5

PABHARIEIRA2.5

A3 The Environment and Natural Resources

ASIRIERRABIR
General Disclosure
—RAREE

KPI'A3.1

BSRAEIEIR AS.1

B1 Employment
BlIE(®

General Disclosure

—RI

KPI B1.1
FARARIEIRBL]

KPI B1.2

RISRENIEEBL.2

Description Page index
AR R
Water consumption in total and intensity. 8

HIKEREE -

Description of energy use efficiency initiatives and results achieved. 7

I REIR(E A et 8 R PTG AR -

Description of whether there is any issue in sourcing water that is fit 7
for purpose, water efficiency initiatives and results achieved.
%mmiﬁimﬁﬁmﬁi—}ﬁ{iﬂﬁ% C AR ARG B R ER

TR -

Total packaging material used for finished products (in tonnes) and, 8
if applicable, with reference to per unit produced.

B MR REMERE (LAETE) & (@A) BEEENL

EO

Policies on minimising the issuer’s significant impact on the 9-10
environment and natural resources.

IEEIT AR R AR EREREAZ ENBR

Description of the significant impacts of activities on the 9-10
environment and natural resources and the actions taken to manage

them.

HIMEBEBHRIRRARERNERZE KD KN EEE#@Y

20178 -

Information on: 11-12

(a) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to compensation and dismissal, recruitment and promotion,
working hours, rest periods, equal opportunity, diversity, anti-
discrimination, and other benefits and welfare.

ERTEEE  BELEA  TERS - KR T5#e %
Tt~ RIBAR A R E A A8 R AE A -

() BEE + I

(b) BFEHEITABEAZENRBERLROINEF -

Total workforce by gender, age group and geographical region. 12

RMER - Fie kRARMIES A -
Employee turnover rate by gender, age group and geographical 13

region.

IR - FieREARINEERKLE
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28

Aspects
FTEHE

B2 Health and Safety
B2 fZRE L %

General Disclosure

—RIEE

KPI B2.1
RARARUIEIR B2.1

KPI B2.2
RIRREMIERB2.2

KPI B2.3

MARENIER B2.3

B3 Development and Training

B3 & & &5
General Disclosure

—RIE

KPI B3.1
RARAARUIEIRB3.1
KPI B3.2

FARIARUIEIRB3.2

B4 Labour Standards
B4 45 T %8|

General Disclosure

—RIE

Description
RA

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to providing a safe working environment and protecting
employees from occupational hazards.
FEAREZETIERERREREEHCBEEEED

(@BE &

(b) EFEI AT AB EAZEREEREKIROIERL

Number and rate of work-related fatalities.
B T e BR R ST ) AR b 3K o

Lost days due to work injury.

RTEHBERATIERS -

Description of occupational health and safety measures adopted,
how they are implemented and monitored.
TR PTER AN OV B 2 AR FR B e 248 e - DARABRATNI T REER 770% ©

Policies on improving employees’ knowledge and skills for
discharging duties at work. Description of training activities.
FHARAREEITIIEBE N MHE R EREMBE - s IlE
g o

The percentage of employees trained by gender and employee
category.
ZURIREEFEANESHNZIIREERD L ©

The average training hours completed per employee by gender and
employee category.
MR RIEBERES - BREETKEIIE TR

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to preventing child and forced labour.

BRI IEE T okea 25 T

(@l%: &

(b) EFEEITABBEAL EHEERLROIER
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Aspects
FTEHE

KPI B4.1
FARAABUIEIR B4.1
KPI B4.2

RRIRAAMUIRIR BA.2

B5 Supply Chain Management
BS s E R

General Disclosure
—MH

KPI B5.1
RSB AEIRIEBD.1

KPI B5.2

BABHEMIER B5.2

B6 Product Responsibility

B6EmET

General Disclosure

—RIEE

KPI B6.1
FIRAEMIEIRB6.1
KPI B6.2
R RUEIR B6.2
KPI B6.3

RSB I51E B6.3

Description
AR

Description of measures to review employment practices to avoid
child and forced labour.

AR E R E R AR R E T RoaHIS T

Description of steps taken to eliminate such practices when
discovered.

B BUE R BN E R AR IE AT R B -

Policies on managing environmental and social risks of the supply
chain.
EIRMHEGENIRIE Rt & B EUR

Number of suppliers by geographical region.

iR B MHEEEEE -

Description of practices relating to engaging suppliers, number of
suppliers where the practices are being implemented, how they are
implemented and monitored.

A ARAEERNED - mERTERENMMHERNEE

AR B RAIE DI ENIT REER )% o

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to health and safety, advertising, labelling and privacy
matters relating to products and services provided and methods of
redress.

FEMREERINRENERRELZS  BS  BEILESZER
HROTER

() BRI

(b) BPE BT AB EART BB ERZ KR HIRER o

Percentage of total products sold or shipped subject to recalls for
safety and health reasons.

EESDEXERRBTRLEEEFIEAMABRKNBE DL

Number of products and service related complaints received and
how they are dealt with.

EREARERMRENIRFERE ARBEIE -

Description of practices relating to observing and protecting
intellectual property rights.
it AR T R AR E R R B o

BANBREEERAR —F—FEE HERE
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Aspects
FTEHE

KPI B6.4
FARIARUIEIR B6.4

KPI B6.5
R RIEIR B6.5

B7 Anti-corruption
B7 k&5

General Disclosure

—RIE

KPI B7.1

RS EMIEERT 1

KPI B7.2

RSB IEIR BT .2

B8 Community Investment

B8#tRIKE

General Disclosure

—RRAREE

KPI B8.1
BRI BS.1

KPI B8.2
FARIARUISIRB8.2

Description
AR

Description of quality assurance process and recall procedures.
S B E RE R ERERIET -

Description of consumer data protection and privacy policies, how
they are implemented and monitored.

RIUEEE ERMRERALRBEER - WRBERSTRERITE -

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to bribery, extortion, fraud and money laundering.

AR LR - B - BGEFREREN

(@B &

(b) EFEIEITAB EAZEHERERE KIROIERL

Number of concluded legal cases regarding corrupt practices
brought against the issuer or its employees during the reporting
period and the outcomes of the cases.
RERBRAHETASEESRE W EEENETHARGNE
B REFasER o

Description of preventive measures and whistle-blowing procedures,
how they are implemented and monitored.
TP e R BRI e - DA RABRRI T REER 0k o

Policies on community engagement to understand the needs of the
communities where the issuer operates and to ensure its activities
take into consideration the communities’ interests.

B R2ERTREEMEHEFTENRREEXRBIDEE
A & M ER BB -

Focus areas of contribution.
EEEREE -

Resources contributed to the focus area.

EEHREMPRER -
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