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About this Report
Wl i AN 4k ot

This Report is the third Environmental, Social and
Governance report (the “Report”) of Zhejiang Tengy
Environmental Technology Co., Ltd (“Tengy Environmental”
or “Company”) together with its subsidiaries (the “Group”
or “we"). This Report presents information regarding our
management approach, strategies, goals and progress on
environmental, social and governance issues.

REPORTING SCOPE

This Report mainly describes the Group's environmental
and social policies in relation to design, development,
manufacture, installation and sale of environmental
pollution prevention equipment and electronic products,
and focuses on disclosing the business operation as well
as environmental and social performance of the Company
and its two subsidiaries, Zhuji City Tianjie Electronic and
Technology Co., Ltd.* (FEBMXEE FRIFHARAF) and
Zhuii City Tianjie Installation Engineering Co., Ltd.* (&2
KEZLZHETIEER AR, in Paitou Town, Zhuiji City, Zhejiang
Province, the People’s Republic of China (the “PRC") from 1
January 2018 to 31 December 2018 (“Reporting Period”).
The operational location in Paitou Town, Zhuji City, Zhejiang
Province is the major production base of the Group. The
majority of employees of the Group are concentrated in this
location. We believe that the relevant data is sufficient to
reflect our overall condition.
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About this Report
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REPORTING BASIS

This Report has been prepared in accordance with the
Environmental, Social and Governance Reporting Guide
(ESG Guide) as set out in Appendix 27 to the Rules
Governing the Listing of Securities on the Main Board of
The Stock Exchange of Hong Kong Limited (the “Stock
Exchange”). For details about our corporate governance,
please refer to the Corporate Governance Report of the 2018
Annual Report of the Company.

STAKEHOLDER ENGAGEMENT

The Group understands the importance of stakeholders’
opinions. Thus, we are committed to communicating with
stakeholders through diverse channels, responding to
the expectations and concerns of different stakeholders
actively and enhancing the management capabilities of
the Company. Our stakeholders include shareholders,
customers, employees, suppliers, business partners,
the government, nearby communities, etc. In addition
to responding to the stakeholders’ demands directly in
the daily operation process, we have also established
an effective communication channel to understand their
needs and expectations on the Group through means
such as phone calls, emails, conferences, visits, seminars,
exhibitions, staff meetings and shareholders meetings. We
take timely measures to seek continuous improvement and
advancement to achieve sustainable development.
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About this Report
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ASSESSMENT OF MATERIALITY

In order to identify the issues that stakeholders are most
concerned about and to allow stakeholders to comment
on our sustainability performance, we have conducted
environmental, social and governance assessments on
important issues in the early stages of the preparation of
this Report. According to the requirements of the ESG
Guide, 33 environmental, social and governance issues
were recognized and identified based on the actual
business and industry characteristics of the Group. We
invited stakeholders to rate the importance of the 33
issues, summarized stakeholders’ ratings and the Group's
sustainable development goals and determined the order
of the importance of the reporting issues so as to develop
the materiality analysis matrix for each issue. This Report
describes the selected important issues and focuses on the
issues of greatest concern to stakeholders.
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About this Report
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The Group welcomes and values stakeholders’ opinions.
If you have any opinion or feedback on the ESG approach
and performance of the Group, please contact us through
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About Us
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OUR BUSINESS

We are principally engaged in design, development,
production, installation and sale of environmental pollution
prevention equipment and electronic products. The Group is
an integrated atmospheric pollution control solution provider
with a primary focus on particulate emission control, offering
mega-sized precipitators to customers in various industries.
During the Reporting Period, the Group generated its
revenue primarily from (i) environmental protection
equipment contracts; (ii) sales of goods; and (iii) rendering
of services. The environmental protection equipment
contract refers to the customized integrated atmospheric
pollution control solutions provided by the Group to its
customers, which include providing equipment procurement
and manufacturing, installation and debugging guidance,
customer training, maintenance and repair on a case-by-case
basis.

The Group mainly offered four types of precipitators during
the Reporting Period: electrostatic precipitators, bag filter
precipitators, electrostatic-bag composite precipitators
and wet electrostatic precipitators. The flue gas treatment
projects involved in the Group's products and equipment
are distributed in more than 30 provinces, municipalities
and autonomous regions and overseas markets, and our
key customers include large state-owned enterprises and
leading private enterprises.

BRI ER
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iR BE REREE - BRAREAARS
RPRBRATT REER  T2FINEN YO
Bz EZETEREFPREF AR RES-
WEME ARENRETEELB(IRRR
ER: (MHEE M RiRERSE - RRERES
REAREE ST P RHIE S EFNEA KRS
RPDRBRATL R BRRERATPRHRKREBR
BREE BERRKEHAD FERPEI kEE R
M-

AEERHEHHE TR RHOBMRERS  FER
ER RAKESR EXRECHRESNEAFE
BREz: AKBNERRESMNERGEEEB
DMHAEZE30REE - EEM B REKEINT
5 EHTPEREANEL RREERARE-

6 Zhejiang Tengy Environmental Technology Co., Ltd i {T. % i B B0 R 6 B 43 47 LA +)



Environmental
B

According to the current legal and regulatory system in
the PRC, we are required to obtain a pollutant discharge
permit for the production facilities and pass the necessary
environmental approval procedures as stipulated by
applicable regulations. In addition, our operations in the PRC
are subject to environmental laws and regulations regarding
air pollution, noise emissions, hazardous wastes, sewage
and wastewater discharge as well as other environmental
issues. The relevant laws and regulations include the
Environmental Protection Law of the PRC (i #E A R4 FI
Bl IRIERF#SE), the Regulations on the Administration of
Construction Project Environmental Protection (%8 H
BIBRETIEERH) , the Law of the PRC on Appraising
of Environmental Impact (FF 2 A R LR H IR F £ 8
7%) . the Law of the PRC on the Prevention and Control of
Water Pollution (F 2 A R HEFBIKFRIEEE), the Law
of the PRC on the Prevention and Control of Atmospheric
Pollution (AP ZE A R EMB KRS 4587%) , the Law of
the PRC on the Prevention and Control of Pollution from
Environmental Noise (H ZE A R £ B IR 52 1@ 25 2058
7%) , and the Law of the PRC on the Prevention and Control
of Environmental Pollution by Solid Waste (Fp 3 A R HF1E
& BE RE Y5 R IR BRI ) | etc. We are required to register
with competent environmental protection authorities for
discharging pollutants, and when the discharging pollutants
are in excess of the prescribed national or local standards,
we must pay for the excessive discharge and assume
the responsibility for eliminating or controlling pollution.
During the Reporting Period, the Group is not aware of any
prosecutions for violations of laws and regulations relating
to air and greenhouse gas emissions, discharges into water
and land, and generation of hazardous and non-hazardous
wastes.

The main emissions of the Group that may affect the
environment and natural resources during its operations
are air pollutants, wastewater and waste. We have taken
necessary internal environmental protection measures
to prevent environmental pollution. We have established
the Quality, Environment and Occupational Health and
Safety Management Manual and obtained the Quality
Management System Certification (GB/T 50430-2007/
ISO 9001:2015), the Environmental Management System
Certification (GB/T 24001- 2016/ISO 14001:2015) as well as
Occupational Health Management System Certificate (GB/T
28001-2011/OHSAS 18001:2007).

REFEZEMNERLREERS RAAREE
R IEES 5 R BE AT Al BB E R R R
ERVENRRBIIZRF LN HAEHED
REBRBTEBAR SR REHUN ETEE
W) EIK R BERBEUA R B BRIRE BRI
BRYEHR BREZEREABE (FEARKNE
REREZE) (BRBBRRFREEZIEM)
(FEARANMBREZETELR) (PEAR
HMBROTREAZE) ~ (FEARKMBEARS
APraE) (hEARAMBERRRE SRS
) R AAREARAMBEEBREY S AREN A
E) FoBPILARBOS R AL ERFERE
WAL MEERES R EBETANBERRK
MR QA BEERE W B BHR
HIEHH R E B AR E L AR MR
AEREM=RIOBERBEN MKkt z
BRARELBERBERRY AR ERME

BRAE B o

REBREEBRBEPAREERBENGRERE

(CENT BB ARR S LY  BEKKREE
B o B AP B BRER 6 B ) (A BEER SR AR FE TR BE LA BT L
HIRIBENAISR - RAEEY (G2  RIEFBE
RELZE2EEFM UBE (EE2TEBEARE
FEZE) (GB/T 50430-2007/ I1SO 9001:2015) * (3
BEBBAREBRZSE) (GB/T 24001-2016/ 1SO
14001:2015) (Bt EEREEERRXRBEEE) (GB/
T 28001-2011/ OHSAS 18001:2007) °
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Environmental
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RESOURCE USAGE AND GREENHOUSE
GAS EMISSIONS

In our production process, certain air emissions are
generated directly or indirectly. Direct air emissions
mainly come from the use of diesel and unleaded petrol
in self-owned vehicles and forklift trucks, while indirect
air emissions mainly come from electricity consumption
during our production process, and the electricity is mainly
used in various electrical machinery and apparatus, such as
vacuum oil filters and cranes. In addition, our production
process will also involve welding, sandblasting, painting and
other processes, which will produce air pollutants and dust.
However, as we have not kept statistics on the emissions
of sandblasting dust and paint fume, no disclosure has been
made. Moreover, our management staff may need to travel
to different areas for their daily duties and cause greenhouse
gas emissions indirectly when traveling by air.

Meanwhile, we have taken the following measures to

reduce greenhouse gas emissions:

° Setting electronic appliances and equipment in energy-
saving modes

° Switching off unnecessary lighting and electrical
devices during lunch and after work

° Installing and using air conditioners with thermostats

° Switching on air conditioners only when the ambient
temperature is 25°C or above

° Switching on heaters only when the ambient
temperature is 5°C or below

WATER RESOURCES AND SEWAGE
DISCHARGE

Our water consumption mainly used by staff for daily use,
canteen used, and waterbased paint thinners, and loss of
recirculated cooling water. WWe have no issue in sourcing
water that is fit for purpose. Our production process does
not produce a large amount of industrial wastewater, and
our sewage is mainly from domestic sewage. The flushing
wastewater will be treated by the septic tank, while the
canteen wastewater will be treated by the grease trap, and
then discharged to the surrounding river after being treated
by the buried sewage treatment facilities installed in the
plant.

BEREARBRERBIHER

EEERET RMSELE TERIBEENE
RER-ERERFMYEIBERERBEERK
X B SH R E i UR S MEHER - MAZRER
YT ERELEBRTHEER ENE
ERAR TR B S #23 - PIaNE Z=RmH -
HE#E S BAELEERRET TSR
BB ERFETRF ZFIFEELETZRTR
YERME-- R AREMRKRBERAEDNE
KoM BE RV E #t - B TR BE 1 A A B HE DAY 3
Bo-Rutzih RPN ERETERERTEIE
Ry ok B SR TR BT TR [R BT - P
BRMZERROMILING R RE - TN & R &3
IR E R -

B HMAEFERRTIEBAREAEETE R
o
e WBERNTETFRERSAEHEER

o TFERBRETIKRBEIFLENRARE
s RERWEMERZEH
o  EHERFIRER25°CH LA L7 Rz

o  ERERFRERSCIHIA TR FMEE

IKE IR K5 KBER

B ERKARBIAEERK-REAK:
I SR 3R s R 2 R 7K % AT L BB 7K B A o 1P
FASKEUE KR EXF S B - BRI A E R
BUYTeEEAEMITEREK SKEEREE
SESK PRI KSR ENERER REREKE
BRI BR IR 1% - AC R IR N AR B M IR 5 KR
BERMEEERERERETE-
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Environmental
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WASTE
Hazardous waste

Hazardous waste refers to waste that has the characteristics
of causing danger or may endanger human health or
the environment and has been identified in the national
hazardous waste directory. Hazardous wastes generated
during our production process include waste paint buckets,
waste emulsions and waste developer. We have designated
specific temporary storage sites for hazardous wastes
in the plant area. All hazardous wastes generated during
the production process will be stored in that area after
collection. Qualified hazardous waste disposal companies
will be commissioned to collect and handle hazardous waste

properly.
Non-hazardous waste

Our non-hazardous wastes are mainly metal debris, office
waste papers and domestic waste. We sort, collect and
store general non-hazardous waste, such as paper and
stationery, and then deliver to the environmental hygiene
department for handling. Metal debris will be sold to
recyclers for comprehensive utilisation.

Meanwhile, we encourage our staff to print on both sides of
the paper for internal documents and develop green printing
habits. We also provide waste paper recycling facilities to
increase recycling efficiency.

R
BEREY

BEEBREYEHRAREKERAFIEREARR
FREFENBEZEVDIRE (BREREDE
i) #Al - RMEERRTELENAETEENE
FERmRR IR RERE R - RAERER
NE DL BEMNERENEFR MEELER
RAEENEERRY KAREREEFRE
ZhRE YERAAEREEARERREYMHNAIR
EERBETOURREE-

BERREY

BMOEERENEEALBRE BABER
ASERE - BME — R EEERY  MERR
WATXA RITHE R Bl IR
BHPIE RS & BEE AR Tk A
AR

R H PR 1E 8 TR E I ENAEDE R BEAORR
B 5 ENERAE - I 4R LB AR B UK AR 3 - IABR = [E1 IR

Bk o
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Key Environmental Performance Indicators

RERRENER

(KPIs)
Key Performance Indicators (KPls) Year 2018 Year 2017 Unit
HAREMER 20185 & 20175 E B
Air emissions
BER BB
Nitrogen oxides (NOx) 139.36 112.327 kg
REALPI(NOX) T
Sulfur oxides (SOx) 1.40 1.29 kg
HEE¥(SOxX) T
Particulate matters (PM) 25.86 20.05 kg
BIFRLT (PM) Tr
Greenhouse gas emissions
BERBHERE
Total emissions 4,676.83 2,549.67 tonnes of COze
LR E AE—EiREE
Scope 1 1,147.322 43725 tonnes of CO2e
#E— AE_fLIREE
Scope 2 3,343.73 1,931.65 tonnes of CO2e
HE— N IRE 2
Scope 3 (Business air travel) 185.78 180.77 tonnes of CO2e
HE= (MZEEIK) NS iREE
Intensity (per m? of gross floor area) 0.05 0.03 tonnes of CO2e

TE A FH KR EABH

R —RLREE
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Environmental

12853
Key Performance Indicators (KPlIs) Year 2018 Year 2017 Unit
HREARER 20185 & 20175 E B
Electricity
5
Total purchased electricity 4,753.00 3,713.11 MWh
HHNEE N T8 F FL B
Purchased electricity (non-renewable energy) 4,753.00 2,745.77 MWh
SMNEE N (GEBARLR) FEF B
Purchased electricity (renewable energy) -3 967.34 MWh
HNEE S (BERER) FEFT R
Intensity (per m? of gross floor area) 0.05 0.04 MWh
BE (MG ¥ RREEEETE T8 F FL B
Fuel
Total fuel consumption 285.13 285.23 MWh
BAKHERE T8 F FL i
Diesel all 143.27 12776 MWh
ge0m F1B8 F R B
Unleaded Petrol 141.86 15747 MWh
i DR T B8 F BB
Intensity (per m? of gross floor area) 3.29 3.29 kWh
BE (AT RRELERETE FELBS
Water consumption
K
Total water consumption 22,345.00 23,089.00 m?
BFEKE 37K
Intensity (per m? of gross floor area) 0.26 0.27 m?
BRE (AGF A RREEEETE 35K

Environmental, Social and Governance Report 2018 Bi5% 1€ B 4% a3t 11



Environmental
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Key Performance Indicators (KPls) Year 2018 Year 2017 Unit
ERERER 20185 & 20175 E B
Hazardous waste

BEBEY

Total amount 1.74 0.08 tonnes

we NI
Waste emulsion 0.06 0.02 tonnes
REFER AWE
Waste developer 0.04 0.06 tonnes
R R NI
Waste paint bucket 1.64 not disclosed tonnes
JB& 2R 77 in 2017 NI

20175 [E
RIEEE

Intensity (per m? of gross floor area) 1.15 0.92 g
(including waste emulsion and 7
waste developer)

BE (AG ¥R RREREFE)

(BREEI R REEZR)

Intensity (per m? of gross floor area) 20.07 not disclosed g
(including waste emulsion, in 2017 52
waste developer and waste paint bucket) 2017

BE (AT RREERETE R EE
(BREEIMR  BEERRERRE)

Collected and disposed by qualified 1.74 0.08 tonnes
hazardous waste disposal companies N

HEEREERERRKENEZE
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Environmental
BRYE

Key Performance Indicators (KPls) Year 2018 Year 2017 Unit
ERERER 20185 & 20175 E B
Non-hazardous waste
BEBREY
Total amount 535.71 574.90 tonnes
Hne NI
Metal debris 532.50 567.87 tonnes
TEERE NI
Papers* 3.21 7.03 tonnes
i NI
Intensity (per m? of gross floor area) 6.18 6.63 kg
BE (LAY REEEETH) T
Reused by recyclers 532.50 567.87 tonnes
e [e] 4 & A5 7 R NI
Packaging materials
‘BEY R
Total amount 281.44 8.00 tonnes
Bne N
Metals — scrap iron, scrap sheet, 27746 8.00 tonnes
channel steel, angle steel, etc
B -EEK BEER EH ARE N
Paper — packing box 2.02 not disclosed tonnes
mE—-BeER in 2017 N
2017FE
REWE
Plastics — Pearl cotton 1.96 not disclosed tonnes
BB - B in 2017 NI
201758
RERE
Intensity (per m? of gross floor area) B 0.09 kg
BE (AT RREERETE T

1 Due to the adjustment of the calculation method for the current 1
year, the relevant data for 2017 has been recalculated and restated
according to the calculation method adopted in the current year for
effective comparison.

2 As the data collection system for welding gas has been improved, the 2
amount of relevant greenhouse gas emissions was increased.

3 In the reporting period, the Group did not consume any solar energy. 8

4 Assume that paper consumption is roughly the same as the amount 4

purchased during the Reporting Period.

N AERE S E T N EAEE AR AR
HH - 2017 B REE RAE R AN ET A E
FiERHE -

BHRAFEELTRERBHRENRERS FEit - 185
KR EREBHE A LT

EREHE AEEREHRAAGHEEN -
MFHFEBRERS HRAREEXRBUER -
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EMPLOYMENT

We regard each employee as a valuable asset of the
Group. Therefore, we have been providing a competitive
salary, benefits and a suitable working environment to
attract and retain talents. We recruit the suitable talents
in a fair and equitable manner. Our recruitment work is
mainly handled by the Human Resources Department. We
strive to recruit talents in different fields through various
recruitment channels. In the recruitment process, as long as
the candidates meet the requirement of the position, they
will be given the same opportunity to be employed and will
not be discriminated against or deprived of the opportunity
by the Group due to gender, race, color, age, sex, religion,
marital status or parental status.

We have formulated the Human Resources Management
Policy and the Staff Handbook, specifing the requirement
of employees’ recruitment, hiring, promotion, dismissal,
training, code of conduct, working hours, performance
appraisal, welfare benefits, and diversification and anti-
discrimination.

We need to comply with the relevant major laws and
regulations on employment, including the Labour Law of
the People’s Republic of China, the Labour Contract Law
of the People’s Republic of China, the Regulation on Work-
Related Injury Insurances, the Social Insurance Law of the
People's Republic of China, Regulations on Management
of Housing Fund and the Regulation on Work-Related Injury
Insurances. During the Reporting Period, the Group was not
aware of any prosecutions for violations of relevant laws and
regulations on employment.

]

HPRE-—2EIRAEENEERE -Fik-
BF—ERABRFNOFHMN B RS ENITIE
REARSI RBEEAT - RFARFRERNT
BRAEAT -RANHBEEIEEIEHANER
ME—AR BRTRMEESR  BRZHIERMY
AT - HERRET  REERENERBLEN K
SEHTEREXEHE TR &k B
B Fik MR REEN  BEMRFEB KR
MR LR KN ERREEE -

HPHETKANEREEHE) MC(ELF
) - LAZIBRE THREE 85/ - &7 BRiE - BEIE
A TRER TIERE ERER @B
NZ AL ERIERE R T ERRE

HMIFEEETARNIERBERIERERE (F
FEARKNBESEE) (hEARKNESHA
ROE) KTHRERIED) - (hEARKMBEME
RER) (EEREEEEEMN) K (TEFRR
GBI - MEHE  AEBEATNEBFERNRER
EREBERERMERRIZNER
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EMPLOYEE DISTRIBUTION ETISM

As of 31 December 2018, the Company and two major HR-ZT—N\F+-A=+—HI ARFEMR
subsidiaries (Zhuji City Tianjie Electronic and Technology T EMB AR (FBHXEZEFRIINAR AT H
Co., Ltd.* and Zhuji City Tianjie Installation Engineering #HEMRXZLETRARAF)ER R HIE
Co., Ltd.*) employed a total of 562 full-time employees in  FASE2HEBE T MR F& - EEHEAE S
Mainland China, which are classified by gender, age and #1T:

employment type as follows:

By gender
g el Bs)
600
500 463 489
400
300
200 e
100 2=
0
2018 2017
H Male M Female Z
By employment type
RESERHE S
600 =0
500 521
400
300
200
100
0 26 15 k] 10
2018 2017
B General and technical staff B Middle management B Managers and senior management
—MEEMAE PRERE KIERERERE
By age
RERE S
400
331 341
300
200 150
(1~ 114
100
0
2018 2017
W 30 or below m 3140 M 41 or above
B0BREIA T 31-405% AR L
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COMPENSATION AND BENEFIT

The remuneration package of each employee is
determined according to different positions and nature.
The remuneration package consists of basic salary,
performance salary and various subsidy. We generally
review the employees’ performance on an annual basis
and adjust their remuneration based on factors such as
qualifications, contribution, seniority and performance,
while high-performing employees will also be promoted.
Furthermore, in order to encourage employees to achieve
self-enhancement and improvement, in-house employees
will be prioritised when any vacancy arise, and external
recruitment will be conducted only when not all the
vacancies are filled by internal promotion. We have paid
social insurance contributions (including pension insurance,
medical insurance, unemployment insurance, work injury
insurance and maternity insurance) and housing provident
fund for employees. Each full-time employee is entitled to
paid statutory holidays, maternity leave, sick leave, marriage
leave and bereavement leave. We believe that we maintain
a good working relationship with our employees. In order to
actively create a suitable work environment for employees’
development, we organize various activities from time to
time for employees to relax and relieve stress. We are
convinced that through different group activities, we can
effectively enhance the employees’ sense of belonging and
the corporate cohesiveness.

# N &% 1= A

EETHMORBETRABLLEEERE  F s
EARTE BRTERSBEHBUSERK - HA—K
SEFRIEENKRE REBNERE HE-F
BERRRERNZARGH RBAEBRETSRSE
ENHE -5 REBBREIEIBRET K
P EERBUTETREEELEBEANLET EA
BRI RBE MR T KA - A G HIMNERE - RIFKE
ImEgMteRR (BERKRRE BER
@ KRERR TERREEFRR) RMEEATE
T REBETIHEZTAARATHAAHEY E
R AR BEREERER RAIRARMEE THER
REMNTIEREEF REGEE—EAESE THER
MITERRE RO EREBSREBAEERET
BRRLEREFEESD B EBRBTRNEE
EBRRARIERITEINGEBRMEENRE S -
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During the Reporting Period, we did not have any strikes, M¥REHMAAN - HMWEFETRNEL EAL
major labour disputes or labour surges that had a material & &H#3 sk T E M ¥ FIAZEFS  BIIEARR R AZ &

adverse effect on our business, financial condition and 45K E KX TFIF L -
operating results.

Recreational activities at Dongbai Lake

EERAPETRELED

Activities at Ecological Agriculture Park

EREXEEED

Annual dinner and recognition conference
FEEBEREARG

MERTEXDT
+TRETKERS

% TR TR IR
'3' '.“ 'I... T-EI-

2
e

The chorus premiered at the 10th Anniversary
of Shaoxing Branch of Zheshang Bank
BRBENAERITAEI T TEAFRESEEE
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EMPLOYEE MOTIVATION AND
PROMOTION

In order to motivate employees’ potential ability and work
enthusiasm, we will conduct annual performance appraisal
of in-service employees, taking factors such as their
competence, work experience, performance, and relevant
training experience as factors for promotion or adjustment
of salary. In addition to annual appraisal, outstanding staff
will be provided with additional promotion opportunities.
Existing staff will be prioritised when any vacancy arises,
and external recruitment will be conducted only when not all
the vacancies are filled by internal promotion.

WORKING HOURS AND HOLIDAYS

All employees are legally entitled to paid holidays, maternity
leave and other statutory holidays. The Group implements a
standard working hour system, and the daily working hours
of employees generally do not exceed 8 hours. Forced
labour are strictly forbidden, therefore, if employees require
to work overtime, it is necessary to report to the department
head and make corresponding records. \We will pay overtime
as required.

PRODUCTION SAFETY AND
OCCUPATIONAL HEALTH

Our business and operations are subject to numerous
environmental, safety and health laws and regulations
regarding production safety, fire prevention and workplace
health promulgated by the Chinese government. We need
to comply with the relevant major occupational safety-
related laws and regulations, including the Production Safety
Law of the People's Republic of China, the Law of the
People’'s Republic of China on the Prevention and Control
of Occupational Diseases, Regulations on the Reporting,
Investigation and Disposition of Work Safety Accidents, the
Measures of Work Safety Permits and the Fire Protection
Law of the People’s Republic of China. During the Reporting
Period, the Group was not aware of any prosecutions for
violations of laws and regulations on production safety and
occupational health.

ETHRREH

%/%&EDE\IE’J/EQE&IVEIME BPeHERE

ETFERARER LEREN THEER K
fﬁ HEBNIEREREE/E T HAEFTE
ZERZ-RTEEERIIN RREREEQR
BREIMNEARES  EARUZRESRBERLE
FEERBBERFANIERTURE  EAMATT
REEH BB A IR -

TERHRRY
EETHRATEBHRE ERRAMEER
5o AREBRTIZETES BTHHE TIERH—

RS HEES/ N - FAMIERZR AN S TIE N HIR -
Hie - i THEFELETINIL BFRAFTEEA
ETHRRI MRS BRMARRERRES
g -

SERRHEBEER

HPEBRGEXTEBFMEMN AR EE
R -BARIESHBESAERE 2K
BEAERAERARR - RMAFBEETERD
IEBELEHERIERBRE (FEARKM
H2EER) (PEARAMBRBERNA
) (EELREEMRENREREGD) (L
RHEEFAGID) & (hEARKMBEDERE)
FZ - mEME AEEBL T NBEEARERAE
EERERBEREAEEAME D RIENE
Do
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We are committed to providing our employees with a safe
and healthy working environment. We have implemented a
number of health and safety measures, such as preparing
health and safety management manuals, formulating
standard procedures, and implementing health and safety
standards and emergency plans, and we have also obtained
the Occupational Health and Safety Administration System
(OHSAS 18001:2007) Certification. We provide safety
equipment and appropriate protective equipment according
to the needs of position, including helmet, gloves and
safety goggles. Meanwhile, safety procedures of each
process are displayed at the production plants. The safety
procedures set out operation steps and procedures, safety
technical knowledge and precautions, such as the proper
use of the personal protective equipment, repair and
maintenance of production equipment and safety facilities,
emergency measures to prevent accidents, and system and
requirements of safety inspection. From time to time, safety
production work conferences and safety knowledge training
courses are held in the Company, which summarize and
analyze the weak links in safety production management,
and formulate preventive measures.

BB ABEIREZERERMIERE-
BMEERZERERELTSHE R EREE
ZE2EBRFM HIEZERAUREHEEREEE
PIZERESHE TENSHERRFLE2ERE
B2 X (OHSAS 18001:2007) R » B ML MM F
TORELZEEERAENDERE BELE
B -FE BHEES RN AMAELEEEBRET
TEIFMEZRRERE 7S TRIESBNRE
N BRI MAFEZEIE  fl0 ;£
FREAZZWERR £ERBNLE2REN
HIERE BHEHRNESERE S2RENT
BERMERE WA EREARRNEBHRLZE2EET
EeE kT2 MEEIN BEOMEEEES
HIFEREIIRET  WHlE P -
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During the Reporting Period, in order to further enhance the  $R&HARE > A — e AR EKE THEHZI5
employees’ awareness to prevent fires and improve their KNXHEH ReEHEERFE M SHFR
ability to deal with unexpected incidents, we held fire safety IR T HH & 2 M35 51T - WA R R 8B 1T
knowledge training courses and also held fire drills at the T EFEE EE ITHRMEAKLHNEE W FEH
factory to provide employees with knowledge about the VAR SE1E Wb EAR BT REHIE A -
hazards of fire, how to prevent and escape upon occurrence

of disaster, and the use of fire protection facilities.

Year 2018 Year 2017

20185 20174

Work related fatality BT VEAE R SE T A2 - -
Work injury cases >3 days ZELZHRIRHM T EMEZE 21 14
Work injury cases <3 days ZEIRFIATH T EEZE - 7
Lost days due to work injury ATIHBELXNIIEAE 670 313
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DEVELOPMENT AND TRAINING

In order to adapt to the changing economic situation
and market environment, we attach great importance to
talent training. To maintain the quality, knowledge and
skills of our employees, we understand the importance of
employee training. We provide training opportunities for our
employees, including on-the-job training for new employees
(such as introducing our corporate policies and culture and
basic employee quality training) and in-service training
for existing employees (such as skills training, industry
exchanges and special studies). During the Reporting Period,
we organized trainings on different topics, including:

° Electric welders training

° Directors and senior executives training
o Skilled personnel training

° Party Day activities

o Shaoxing Mechanical Product International Inspection
and Testing Staff Training

CASE STUDY
1. § /'\ =

R R

RERTEH(CHRBERBNMISRE 1M
RERATEI BEFRMEINERED HMH
kg RMABAREEINERE -RMARE
ERHEBIIKE SRUHES ARSI (10
MABEMANRREREE AR BB EARZEIR
F) AR EIR A B B VAR (1n4epesEal - 17
EXREBRBEE) - MEME RAEET
FIFREMNIF - B 8E :

e BRI

c EERREAREI
o BEEATIEUI

e KHEY

o AT M EE SR B R A B ORI B 1 )1

In order to further strengthen the compliance
awareness of senior management personnel, we
conducted training for directors, supervisors and
senior executives from 3 August 2018 to 4 August
2018. The training focused on the supervision of listed
companies, and gave lessons on topics such as investor
protection and directors’ rights and responsibilities,
and how to strengthen market risk management and
control. Through this training, employees’ awareness of
compliance, performance and management standards
have been enhanced.

% EER G

ZE}’)UDEJI\%E R T BT EMER BRENMEEKE

\

RE— ﬁ@@ﬂ:%ﬁ& BABNERTEER RIAN20185F8AHE4REITTE ﬁ*%&_fmiu%ﬂ'$u\iﬁ
JESELEMAREE TE DRRREERENESEIARMAMBT SRR EESERETRR BB

Training for directors, supervisors and senior executives \
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LABOUR STANDARDS

The Group is committed to complying with the Labour Law
of the People’s Republic of China, the Labour Contract
Law of the People's Republic of China, the Law of the
People’s Republic of China on the Protection of Minors,
the Provisions on the Prohibition of Using Child Labour,
and other relevant labour regulations, and prohibiting the
emergence of forced labour. We will resolutely put an end
to the employment of child labour under the age of 16
and forced labour. If any violations of the regulations on
the employment of child labour or forced labour are found,
we will surely investigate the responsibility of the relevant
department management personnel and set up a special
team to follow up and handle related matters to ensure
that the victim is adequately protected. We strictly stipulate
the recruitment procedures and perform supervisory and
management duties. During the interview, we will check
the candidates’ identity cards and household registration
booklets to ensure that the age is in compliance with the
employment standards, and all illegal activities involving
child labour and forced labour are eliminated from the
source. During the Reporting Period, the Group did not have
any violations involving the employment of child labour and
forced labour.

T

AEERNET (REARAXMBLEEE) (P
FEARAMBEEHARE) (hEARKXMER
REAREER) (BILERETRE) SHEAS
TOERGD] ZIRHBIS THERMER - BRITE
BARMEERNETIARRHS T EHRE
EERREEAETIHESIS TABER - HAM
ELEEREBHRFAERBAENEME UKLE
FI/NEBGERREBEMEER  BRIXEABIR
M RE BFIBREAERERATBRITEEE
BRE RMAEAARSERRBENTHER
ERFOZERE IBREREFETAAIESE.
WREMBHMASRETIRAGISB 2 EES
HEEE - RERE AEERBETABRE
TRoahlss TEVHRREERIB L
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SUPPLY CHAIN MANAGEMENT

We believe that the integrity and performance of our
suppliers may affect the quality of our services and
products. The Group is committed to adopting the best
environmental and social practices and expects our
business partners to adhere to the same philosophy of
maintaining integrity, treating employees fairly, protecting
the environment and complying with all applicable
regulations. Our suppliers mainly include (i) suppliers of raw
materials and components; (i) manufacturers that provide
processing services; and (iii) service providers that provide
support services for on-site installation engineering. Our
main raw materials and components include steel plates,
steel structural parts, filter bags, electrical instruments and
other components used to produce air pollution control
equipment. We developed a Procurement Management
System to specify the procurement process. When selecting
suppliers, we usually refer to, including but not limited to,
the supplier’'s technical capabilities, price competitiveness,
quality, the length of time of business relationship with
us and customer requirements under specific projects to
select the suitable supplier. At the same time, we will also
give priority to suppliers who have obtained international
certifications such as ISO14001 Environmental Management
System or ISO 9001 Quality Control System to ensure
quality.

In addition, the quality of our products and services is
critical to our success. Therefore, we have established and
maintained strict quality assurance standards and testing
procedures, including inspections of all stages of the internal
manufacturing process and quality control of raw materials
and components purchased from suppliers. We conduct
annual reviews of the suppliers we are cooperating with.
When the quality is found to have deteriorated significantly
or a supplier is found to violate any provision of orders
and contracts, we will issue warnings and request for
amendments. Suppliers involved in any serious violation or
failure to rectify will be disqualified. During the Reporting
Period, all materials were purchased from different provinces
and cities in the PRC, including Zhejiang, Shaoxing, Jiangsu,
Beijing, Nanjing, Tianjin, Weihai, Shanghai and Anhui.

HEEEE

BB EHERMRTMRAKNSZER MR
BHNEREZ AEERNEASERREMEE
B MEERMOEBESERETFHERNE
SoREBEGE ATEHEAES T RERBEMISSTA
BEAZER - BMNEEEEZRENEME -
IR LR RS ¢ (BRI T ARTS A RLE RS ¢ R iii)
RIS LR TR AL E RS A AR TS AL FE 75 - T
MNEBEME - EHHERERR  WEEG - 8K
R BNESRAREEAR LW ARBEHE
MEFG-RMEHIET GEREEEHE) N7
AEREENRRE  ERREERNR BARTE2
Z (BEETRR) HER R ) - B8R
FHh -mE BRMEOEBBERSERE RS
TERTEFHMERSEARKBESBMOMEER -
R PN EEERIGEINISO14001RFE
IR R LISO 9001 mE E H88 REB R REAY M
JER AR @E o

BESN - BAE R R R E SR AWK F
EREZ-RAIt RFEBLYEFERNGE
REFREMBAREN BEREAMRETFNE
BERECETTIRE R SR B HER R R R KR 1
ETmEES - RMABFEH LEAENHER
ETFENE FRRERERE MENERE]
BEMERRENBER HMSBRHESRERE
EITEL BRERAICREEEESRBEHMNE
B -WEME RENYMHEREFE TR
BRI AR OTHF bR ERREH
/LB RBEEO R -
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QUALITY CONTROL AND AFTER-SALES
SERVICE

We have qualifications and expertise to manufacture and
supply the major atmospheric pollution control systems
for projects undertaken under customised design. The
Group is committed to improving production processes
and management systems, managing product quality and
operations in accordance with international standards,
reducing energy consumption and conducting environmental
impact assessments. Our measurement management,
environmental management and quality control systems
have obtained a number of ISO certificates. Such systems
help the Company to estimate costs, ensure smooth project
implementation and improve operational efficiency. For
the quality control of products, we have formulated the
Quality Inspection and Testing Management Standards and
Construction Project Quality Management Regulations to
establish clear standards and specifications for the quality
requirements of raw materials, semi-finished products,
finished products and installations. In the production
process, after each process is completed, supervisors will
conduct self-inspection. Then, the products will undergo
inspection conducted by quality inspectors and, if passed,
enter into the next procedure.

Meanwhile, in order to ensure that the customer’s opinions
can be processed in a timely manner, we have established
the Administration Policy for Handling Customer Opinions
(Recommendations) and Feedbacks to stipulate procedures
for handling customer feedbacks or complaints. We also
provide aftersales services to our customers, which may
include the provision of spare parts and components,
repairs and replacements, and on-site engineering and
maintenance services. We believe that providing aftersales
service not only helps us maintain business relationship
with customers, but also allows us to better understand our
customers’ needs and feedbacks on our products, which in
turn can improve our products. During the Reporting Period,
we did not receive any complaint about our products and
services or any case involving product recall due to safety
and health reasons.

mEEERERRK

BPEARIRA SR D RBE R B EAAERE
ENEBRRSAAERGHNEERER KK
EFNRBELEERERERRS  HRERZE
EERERmEREE BOMFERERMETT
REZEFG -RMANTEEE BRREELS®
EERRGERZRISORRE -ZERXRAY
REEERA  HBRIER BN BB RIEEE
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HaMAREERE) R(ITREAMEEHR
FE) CERME FEm RmR TR mE B
ELRENEERG - AEBRET SEIF%
RiEemEEABETER BhERERES
& AT T —TRFe

R SEREFPHNERERFSFIIEE HM
BYT(EFER (2R DHEREEERHE) -
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CUSTOMER DATA SECURITY

In the course of our business, we may obtain sensitive
information from our customers. The Group strictly abides
by the Law of the People’s Republic of China on Protection
of Consumer Rights and Interests and keeps customer
information confidential. In the Staff Handbook, staff
are required to properly safeguard and avoid leakage of
confidential information obtained in the course of work.
We may consider terminating the labour contract of any
employee who violates the requirements. If it appears to
be a serious case, the matter will be referred to the judicial
authority in accordance with the law. During the Reporting
Period, we did not find any violation of laws and regulations
on customer data security.

INTELLECTUAL PROPERTY
MANAGEMENT

We believe that core technologies and key manufacturing
processes are critical to our continuous success and
development. We rely on trademarks, patents, copyrights
and know-how to protect our intellectual property. As at
31 December 2018, the Group had 37 registered patents
(including 3 invention patents and 34 utility model patents)
in China. In order to further protect our interests, we will
also sign confidential agreements with our employees.
During the Reporting Period, we were not aware of (i) any
act that infringes any intellectual property rights owned
by the third party, or (ii) any act of any third party that
infringes any intellectual property rights we have. During the
Reporting Period, we had never experienced any disputes
of intellectual property rights that have a material adverse
effect on our business.

ERAEMR2

EBRET BRSNS EPHBREER-
AEBEBREET (PEARRMBEEEERIR
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ANTI-CORRUPTION

The Group is committed to complying with laws and
regulations relating to bribery, extortion, fraud and money
laundering to avoid such criminal acts that may seriously
affect its business. The Staff Handbook states that staff
are strictly prohibited from accepting kickbacks, banquet
invitation, gifts and other acts that violate professional
ethics. Violators may be required to make financial
compensation to the Group or the case will be settled
through judicial channels. We also encourage employees
to report any misconduct and, if necessary, report it by
bypassing the levels. During the Reporting Period, we were
not aware of any corruption case nor did we receive any
relevant report.

COMMUNITY INVESTMENT

We went to the Siming Primary School in Dongbai Lake
Town on the eve of Children’s Day to participate in its
celebration activities and sent the children an electric piano
as a holiday gift. We hope that the children will find their
own hobbies and cultivate their sentiments when learning
art.

R&ES

REEBNETHRBE DR BFRAERE
RBERLRD @R LT EBRETXERE
BZRFTR-AEEN (BETFM) JIAKE
WEEH - B RETERBEERNTR &
REMEEWEBRY EBERKBERELARDE
BERE - BT E T REREMNIETR
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HKEx ESG Reporting Guide Index
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Subject areas, aspects, general disclosures and KPls

IRER - BEH —REERBERERER

A. Environmental
ABRE
Aspect A1: Emissions

EBEAT : BEY

General Disclosure

—RIWE

KPI'A1.1

AR B BB IZ AT

KPI'A1.2

BB BUEIRAL2

KPI'A1.3

FAS AR MR IRA13

KPI' A1.4

FAR B IR IRALA

KPI' A1.5

BAR 4B IR IRA1D

KPI' A1.6

B IR 4B UIETEA16

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to air and greenhouse gas emissions,

discharges into water and land, generation of

hazardous and non-hazardous waste.

FHERKAEREHN MR THHEES BER

BERZYVNELESH:

(a) R &

(b) BFEBETABEATZENRBERIROINEH -

The types of emissions and respective emissions

information.

B iR R R ARREBERE #Y -

Greenhouse gas emissions in total and intensity.

Total hazardous waste produced and intensity.

ELXRERZNBEREE

Total non-hazardous waste produced and intensity.

FELEBEERNBEERTE

Description of measures to mitigate emissions and
results achieved.

OB R PE B MR i R PSR ©

Description of how hazardous and non-hazardous
wastes are handled, reduction initiatives and results
achieved.
HMEEEEREEREZEYN L BIEEEENEE
NATSKR -
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Subject areas, aspects, general disclosures and KPls
TEHER EH —REERBERER

Aspect A2: Use of Resources

BHEA2 : ERER

General Disclosure Policies on the efficient use of resources, including
energy, water and other raw materials.

— R EE ERERER (BIEEIR KEEMERME) K -
KPI A2.1 Direct and/or indirect energy consumption by type in

total and intensity.
B 2 4 LB AR A2, 1 RENSSNEER,  ZHELRERERTE -

KPI'A2.2 Water consumption in total and intensity.

RAE AR IBIZEA2.2 EREKERTE -

KPI'A2.3 Description of energy use efficiency initiatives and
results achieved.

BB 4B IR IRA2.3 it B IR (2 A R 5T E R T 1FRCR

KPI A2.4 Description of whether there is any issue in sourcing
water that is fit for purpose, water efficiency initiatives
and results achieved.

RSB B I 1RA2.4 Fo it SKEUE A KR L] B E R RE - A RIBA KRR
SAERAEBHRR-

KPI A2.5 Total packing materials used for finished products and,
if applicable, with reference to per produced.

BB MIEIRA2.5 HRmAAREMHNEERBEEENHE-

Section

1]

Environmental,
Resource usage
and greenhouse
gas emissions
RN ERER
BE RN
Key
Environmental
KPls
IRIE AR AA K
£
Key
Environmental
KPIs
IR EN
Bz
Environmental,
Resource usage
and greenhouse
gas emissions
RIR - BERER
B ZE R ESHEIR
Water
resources
and sewage
discharge
IKE IR K 57K
HER
Key
Environmental
KPIs
IRIR R E
Bz
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Subject areas, aspects, general disclosures and KPls
TEHER EH —REERBERER

Aspect A3: The Environment and Natural Resources
BEA3 RERXAER

General Disclosure

—RIE

KPI' A3.1

A5 45 IR IR A3

B. Social
BiE

Policies on minimizing the issuer’s significant impact
on the environment and natural resources.

WIEETARRREAAERERNEAZENBE

Description of the significant impacts of activities on
the environment and natural resources and the actions
taken to manage them.

M EBETHHRBERARAAEIRNERNTZE KRB
EREHETENITH

Employment and Labour Practices

BREREIESR

Aspect B1: Employment

EBTEB1 : EfE

General Disclosure

KPI B1.1

B 4B 1R B 1.1
KPI B1.2

BAAE AR FE15B1.2

Information on:

(a) policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to compensation and dismissal, recruitment

and promotion, working hours, rest periods, equal

opportunity, diversity, antidiscrimination, and other

benefits and welfare.

AT REE BREREA TIERE - BRE - TE#

g Zfb RIBERAREMRFE RGN :

(a) BNE: &

(b) BFHBETABEALENEBERRROINES -

Total workforce by gender, employment type, age

group, and geographical region.

RIER - EERE - FEHRAR RMEE S ES RS-

Employee turnover rate by gender, age group and

geographical region.

RER - FiRAR REE S HEES KL K-

Section

1]

Resource usage
and greenhouse
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BRERARRE
RAESBER

Our business

EEABLEOE

Employment,
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Employee
motivation and
promotion,
Working hours
and holidays

1B 1% - FHiH Rk AE
MBI EE &
B TERH
K B2 ER
Employee
distribution
BT o

The relevant
data will not be
disclosed for

the Reporting
Period

A EMEE N
BERERE

Page
B
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Subject areas, aspects, general disclosures and KPls
TEHER EH —REERBERER

Aspect B2 : Health and Safety

BEB2 : #EHEZE

General Disclosure Information on:
(a) the policies; and
(b) compliance with relevant laws and regulations that
have a significant impacts on the issuer
relating to providing a safe working environment and
protecting employees from occupational hazards.

— R H R FRRHEZE2TIERERREREEREBENEER:
(a) UK : &
(b) BFHEITABERAZENHBER KA ER o
KPI B2.1 Number and rate of work-related fatalities.

A 45 IR 1R B2.1 AITEREME T AR R R

KPI B2.2 Lost days due to work injury.

BB IR 1RB2.2 RIBHEERIERS-

KPI B2.3 Description of occupational health and safety
measures adopted, and how they are implemented
and monitored.

BB 4B IR 1R B2.3 HORPT IR MM B R B R 2560 AR BRI RE
BIE

Section

1]

Production
safety and
occupational
health

FEREEBE

Production
safety and
occupational
health

AERDEEE
Production
safety and
occupational
health
EEREZHEBZE
@z

Production
safety and
occupational
health

FEZEEBE
2 5%
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Subject areas, aspects, general disclosures and KPls
TEHER EH —REERBERER

Aspect B3: Development and Training

FEEB3 : %R RIEI

General Disclosure

—RIE

KPI B3.1

A 45 IR 1R B3.1

KPI B3.2

FA AR AN FE15B3.2

Policy on improving employees’ knowledge and skills
for discharging duties at work. Description of training
activities.
BRARAEERIT TIEBE 1) A R R BE R UK o it
BIES

The percentage of employees trained by gender and
employee category.

BRI REEERIEIDNZIIEBEB L -

The average training hours completed per employee by
gender and employee category.

BRI REERRE D BREETKZINFHE
%0

Aspect B4: Labour Standards

BHEB4 : & T#E|
General Disclosure

—MRIXER

KPI B4.1

BRI 1R B4
KPI B4.2

B 45 IR 1R B4.2

Information on:

(a) the policies; and

(b) compliance with the relevant laws and regulations
that have a significant impact on the issuer relating to
preventing child and forced labour.

BRAP IEE Taoa 45 T :

(@)% : &

) EFHETABTEAXZENEERRROIFER
Description of measures to review employment
practices to avoid child and forced labour.

s BB MEEAREE T KA ST
Description of steps taken to eliminate such practices
when discovered.

R ERIRER BN R ARBRARERN LR -

Section

1]

Development
and training

R R

The relevant
data will not be
disclosed for
the Reporting
Period

R EEEE D
55 A0 A BUE
The relevant
data will not be
disclosed for
the Reporting
Period
NREHFEE
B 52 A8 A BUE

Labour
standards

A& T X R

T

Labour
standards

45 T 28|
Labour

Standards
& T AR

Page
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Subject areas, aspects, general disclosures and KPls

IRER BEH —REERBERERER

Operating Practices

EEEM

Aspect B5: Supply Chain Management

[ETEIBS : £t pE i B 32
General Disclosure

—RRABEE
KPI B5.1

BA 42 48 AR5 15B5.1

KPI B5.2

RAG AR A IE1ZEB5.2

Policies on managing environmental and social risks of
the supply chains.

EEHEEENRE M ERBRBUR -

Number of suppliers by geographical regions.

BinRE D HEREE

Description of practices relating to engaging suppliers,
number of suppliers where the practices are being
implemented, how they implemented and monitored.

AR R ERANED  mERTARIESMHEE
BEE URBREHNRITRERT A

Aspect B6: Product Responsibility

EHB6 - EREE

General Disclosure

—RWE

KPI B6.1

A 45 IE1RB6.1

Information on:

(a) the policies; and

(b) compliance with the relevant laws and regulations
that have a significant impact on the issuer

relating to health and safety, advertising, labelling

and privacy matters relating to products and services

provided and methods of redress.

BRMRHERMRENRERRZ S B FEREIL

BEEARER AR

(a) B &

(b) BFHBETABERTENBBERLROINER -

Percentage of total products sold or shipped subject to

recalls for safety and health reasons.

EEXCEZXERAETRAR2REFIEHMEADK
WBED-

Section

1]

Supply chain
management
e T e
The relevant
data will not be
disclosed for

the Reporting
Period

A& MEE N
BERBESE

The relevant
data will not be
disclosed for
the Reporting
Period

A& R E A
WA IR

Quality control
and after
sales service,
Customer data
security

Quality control
and after-sales
service
mEEERER
Pk 75
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Subject areas, aspects, general disclosures and KPls

IRER - BEH —REERBERERER

KPI B6.2

A # 45 WIE15B6.2

KPI B6.3

PR AR N 1515B6.3

KPI B6.4

PR AR MIE1RB6.4

KPI B6.5

PR AR M IE1RB6.5

Number of product and service related complaints
received and how they are dealt with.

EERANEm SR HOEFEE AR EH A

Description of practices relating to observing and
protecting intellectual property rights.

iR ENREEZMERBBANED -
Description of quality assurance process and recall
procedures.

it o & R B AE M B AR R o

Description of consumer data protection and privacy
policies, how they are implemented and monitored.
i E & & B RHRE RFLBBUR - A RBRAMIT RER
%

Aspect B7: Anti-corruption

EEB7 : R&ES

General Disclosure

—RIWE

KPI B7.1

FA S AR IR 1R BT

KPI B7.2

RAE AR WIEIERT2

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to bribery, extortion, fraud and money

laundering.

BN ILRRER PR HEFREREMN:

(a) B3R+ &

(b) BFEBETABEATZENRBERLROINER -

Number of concluded legal cases regarding corrupt

practices brought against the issuer or its employees

during the Reporting Period and the outcomes of the

cases.

RERARNHETANEBEEREYEEENESTF

AR BB RFAER -

Description of preventive measures and

whistleblowing procedures, how they are

implemented and monitored.

P e R B WIER - U REERITRER A

Section

=4

The relevant
data will not be
disclosed for

the Reporting
Period

AR EEE T
B 55 A8 B BUE
Intellectual
property
management

M EREER
Quality control
and after-sales
service
mEEERER
Pk 7%

Customer data
security

EFEMZE

Anti-corruption

RES

Anti-corruption

k&S

The relevant
data will not be
disclosed for
the Reporting
Period

AR BEE TR
2 EE AR BUE
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Subject areas, aspects, general disclosures and KPls

IRER BEH —REERBERERER

Community
HE

Aspect B8: Community Investment

[EEBS : HERE

General Disclosure

—MRIXER

KPI B8.1

FA42 4 AR5 15B8.1

KPI B8.2

A5 45 IR 1R B8.2

Policies on community engagement to understand the
needs of the communities where the issuer operates
and to ensure its activities take into consideration the
communities’ interests.

BREUHESRREREEMELETEMBRES
BEBEEBLENSMEER -

Focus areas of contribution.

BErEREE-

Resources contributed to the focus area.

EEIHEMBAER-

Section

1]

Community
investment

HERE

The relevant
data will not be
disclosed for
the Reporting
Period

A& MEE N
BERBESE

The relevant
data will not be
disclosed for
the Reporting
Period
RREHHEE T
R AE A B R
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