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Sino-Ocean Group Holding Limited (“Sino-Ocean Group”) is pleased to publish the Sustainable Development Report 2018
(“Report”) — the 9th annual public report on the Company’s sustainable development performance and corporate social
responsibility since 2010. The Report illustrates Sino-Ocean Group’s strategy of “Building Health” from four aspects, namely
customers, environment, talents and community.
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BASIS FOR THE REPORT
FAHEEETFTEEMASZSMAERAR (UTHB [FEBHIZA] ) (RE. HEFRELREE
51 (HKEX-ESG) ) #IIMAA “TEFHER" KX, UMBERRTBEER. FHERE HKEX-
ESG, PE#RIPE (FEEEMEHFIREIER (CASS-CSR4.0) ) FREEKRER, FREER
SELIKREEHEM (CR) (FIHEBERMEER (GR) ) FEMBIERE.

This Report has complied with all the "comply or explain" provisions and reported on recommended disclosures of the
Environmental, Social and Governance Reporting Guide (HKEX-ESG) published by The Stock Exchange of Hong Kong
Limited (hereinafter referred to as the “Hong Kong Stock Exchange ") and is prepared in accordance with the HKEX-ESG,
“Guidelines on Corporate Social Responsibility Reporting for Chinese Enterprises (CASS-CSR 4.0)” published by the

Chinese Academy of Social Sciences (CASS) and other relevant standards and requirements. Certain indicators specified in
the “Sustainability Reporting Guidelines” released by the Global Reporting Initiative (GRI) are referenced in this Report.
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Unless otherwise specified, financial data cited in this Report come from the audited Sino-Ocean Group Holding Limited
Annual Report. Other data are derived from Sino-Ocean Group’s internal official documents and related statistics.
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APPELLATIONS
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For ease of presentation, “Sino-Ocean Group,” “Sino-Ocean,” the “Group,” “we” and the “Company” mentioned in the

Report refer to “Sino-Ocean Group Holding Limited,” and “Sino-Ocean Charity Foundation,” “Sino-Ocean Charity” and the
“Foundation” refer to “Beijing Sino-Ocean Charity Foundation.”

The Report spans from 1 January to 31 December 2018. Portions of its content can be traced back to previous years.
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RELEASE CYCLE
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The Report has been published by Sino-Ocean Group on an annual basis for nine consecutive years. The last report was
published in June 2018.

EEE
SCOPE OF REPORT
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The Report focuses on operations of Sino-Ocean Group and also covers its business units, projects and subsidiaries.
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HOW TO OBTAIN THE REPORT
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#BHEE . www.sinooceangroup .com
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FE5h: 86—10—-59293377 {HHE. 86—10—59299877

FEF{SF§: csr@sinooceangroup.com
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You may download the electronic version of the Report from the
official website of Sino-Ocean Group Holding Limited

(www. sinooceangroup.com).

If you require a hardcopy of the Report or have any comments or
suggestions, please contact us through the following means:
Address: 32nd Floor, Tower A, Ocean International Center, 56
Dongsihuanzhonglu, Chaoyang District, Beijing

Tel.: 86-10-59293377

Fax: 86-10-59299877

Email: csr@sinooceangroup.com

Hong Kong address: Suite 601, One Pacific Place, 88 Queensway,
Hong Kong
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SINO-OCEAN IN 2018

=5 109,510

mHHE (AR¥ BET)

Contracted sales (RMB million)

41,422

I:l BEE (AR% BHT)
D Revenue (RMB million)

.\ 4,666
FEBMARE BET)
Profit for the year (RMB million)

%

N\ 13%
T, SFEELLE (%)
@ Net gearing ratio (%)

Z
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00
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2,293,000

RHAEEE (FHX)
Saleable GFA delivered (sg.m.)

13,988,000

HE 2018 FRIMEGEREER (FHX)

By the end of 2018 green building project
area added (sq.m.)

40,444,000

T (EARK)
Landbanks (sq.m.)

6,309

MHE (AR BET)
Taxation (RMB million)

(e—)
o =
RBLESH (EF) :'
Number of households served (0000 units)
20,000+ ;p
HEEAH (K) O
12,323

Total number of suppliers (units)

BT (REEFPREEZEMEERE.RE)
Total headcount (not including self-built security guards and
cleaners of customer service division)

78%

ERMEE (%)

Customer satisfaction (%)
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14.94

Es@RTHHERER ARY BET)

Foundation and social donations (RMB million)

7,710

TREANY

Number of volunteers

56,948

EREERBRRE ()

Volunteer service (hours)
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MESSAGE FROM CHIEF
EXECUTIVE OFFICER
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LI MING

Chairman of the board of directors
and Chief Executive Officer of
Sino-Ocean Group

N,
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2018 FRPEFMEDTISEHEMAM 20 AF, WEEFEBEMINE 25 FE,
HEAEBR. WEBAC. RERRRENESBES, BFERAXT. EH A,
—ERRERHME, BREFENETS. CERRREY] . RBFNERMEE,
MIEREBSMNEBRE, ERANTSEREFPITER CHROHEEN.

RERK, HEEZHREBNRKENERER. K&, H5. RR, @
HAHENRRPNESER, BHEERERRAARZEMRNMAREE,
ERBAREZREY BHEZERERVMEREZR, EEEAARHNEIRRE.

2018 has been a significant year in two senses: it marked the 20th year of liberalisation of China’s
real estate market, as well as the 25th anniversary of Sino-Ocean Group. We have undergone a
thorough transformation and evolution process, and established ourselves as a leading player in
the marketplace. Most importantly, we have focused on and aligned our business strategy with the
public’s most pressing needs and desires, and successfully built up our core competitiveness amidst
intense market competition.

Today’'s consumers are increasingly aware of the importance of health, eco-friendliness, energy
conservation and environmental protection in their everyday lives. In order to live up to the high
expectations of consumers of modern times, real estate products, first and foremost, need to
address the quest for “harmonious relationships” between people and buildings in the course of
continuous upgrades, which involves taking such lofty ideals and turning them into concrete ideas.

EERER MFIHLE

BUILDING HEALTH FOR SHARED SUCCESS

2015 FRAt, HMBEHERRED "BR EMEFLE, RECHERML
BRORE, ECXRHMBIEFREIBHARZ, 2016 &£, HMFEE T MR
B @f-fgFK . g% RE—AzH. BERNEREY. TE—EZE,
BER BET, "EE-BF NFAE mERALENSEN, RREEEE
TENRREEER.

HRUBHERXRER. ZLXBEREMNEFEENRE, "BF TEE
RETLH—EZEEE, ERMEEEFREETEEREBET L%
DHEE, EREHERE. RRJFRNKREEH. EFNEXHFNERARES,
EFAESR-_DRIEBRARREERMMAZRE, BF "EXEBH B
EZERERX. REEFEANREXRY, Wigm "XBE" 7A@, SFHF
BERURE. BT, SKEEEFFESHNA.

EERBREXEN "RTE . BR, ROUERBERINY, HETERR
BHBRSIEHERE, ZSRESHNAFLERRERRE. RMFZEZREY
HEEFAEENAR, BEEF L THNS TERER, TRMEROSKEE
N, REEMNXETRHNESTHE, REXRR. BE1RK. ERER. &
PREE. RREEFRIELEREEE BENETEFRE. THEERNE
BE.

Starting in 2015, we gradually refocused on the ideology of “Health”, incorporating a health
dimension into all of our products. This has become the spiritual core of our brand. In 2016,
we reinvented our branding strategy to emphasize “Building Health,” where “Building” can be
interpreted both as a noun (buildings) and a verb (to build). The message is simple: building
communities that satisfy the public’s pursuit for healthy living through hard work and dedication.

Sino-Ocean’s businesses are highly diversified and synergistic with strong foothold in real estate
development. For us, “health” is not only an important factor in our construction standards, but also
the most salient characteristics of all our strategic business units. It provides the best perspective
in addressing the public’'s demands and needs. Through new business rollouts, we built a modern
agricultural production base and "sharing farms” in Sanya, Hainan, and are exploring new venues
to put into action the “Beautiful Countryside” campaign. The investment operations of Sino-Ocean
Group are also guided by a “health-oriented” philosophy — investing in new-energy vehicle (NEV),
sponge city and sewage treatment projects, among others.

Sino-Ocean is a pioneer of the philosophy of “healthy construction.” Externally, we have been
actively developing a supply base through strategic partnership with health-conscious suppliers
in order to build up a health ecosystem in collaboration with like-minded partners. We hope to
integrate Sino-Ocean’s highly diversified industry chains, bring about strategic growth in the new era
and explore high-potential blue ocean markets, all serving the purpose of advancing the wellbeing
of the society. We are committed, in an inclusive manner, to establishing ourselves as a healthy
enterprise, promoting health among our staff and customers, offering health-conscious products
and creating a pro-health environment. Sino-Ocean Group is well on track to achieve continuous,
healthy and sustainable business growth.

VIl
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ABOUT SINO-OCEAN
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2018 &£, REIFHEBMIL 25 FF, HE—F, B
BREFEERVEBETE, HERARWTRE,
EN 0@, REERREE TERER.
EEBNRENBEANER, SEHREEEER
EMEREHERE. KERMENZE.
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¥BHBEaERTEREEHE. SFE. KR
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Sino-Ocean Group was founded in 1993 and was listed on
the Main Board of the Hong Kong Stock Exchange on 28
September 2007 (Stock Code: 03377.HK). It has issued a
total of approximately 7.6 billion shares as of 31 December
2018.

2018 marked the Company’s 25th anniversary, during
which we further developed our core businesses focusing
on strategic markets in metropolitan regions, with our
sales revenue topping RMB 100 billion. We branched
out into 10 new cities, laying a solid foundation for future
business growth. While scaling up business operations and
expanding its market footprint, the Group’s management
became increasingly aware of the implications of business
development on the environment, economy and society.

We pride ourselves on our commitment to “creating quality
living environments for mid-to high-end urban citizens and
high-end business clients.” Building upon our proven track
record in real estate development, we seek to become
a leading investment and financing conglomerate with
exceptional investment capacity in various sectors, ranging
from mid-to high-end residential property development,
investment and operation of offices, complexes and retail
space, property services, senior living, logistics properties,

1
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Headquarters of Sino-Ocean Group
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BESEIEIMNEEE, long-term rental apartments, real estate funds, equity EEEEROAE (LFHE)
investments, asset management and overseas investments. Tower A,Ocean International Center (Beijing)
HTEEE
BUSINESS SCOPE
PR IREEME W AR it E BEHEREE BEERE
Mid-to high-end residential Property services Logistic properties Real estate funds Asset management
property development
O O ) ) ) ) ) N )
\ (O \/ (O \/ (O ) \ \
BFE. GARRTEVXRAEREES BEEX REAE IR & BIMRE
Investment and operation of offices, complexes and retail space Senior living Long-term rental apartments Equity investment Overseas investment
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PROJECT DISTRIBUTION
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Sino-Ocean Group currently owns more than 200 projects in different development stages in fast growing Chinese cities and metropolitan areas,

such as Beijing, Tianjin and Shijiazhuang in the Beijing-Tianjin-Hebei region; Shanghai, Hangzhou, Nanjing and Suzhou in the Yangtze River Delta E
@ Changchun

region; Wuhan, Hefei and Changsha in the Yangtze River Mid-stream region; Shenzhen, Guangzhou, Zhongshan and Hong Kong in the Pearl River Scvveww
Delta region; Chongging and Chengdu in the Chengdu-Chongging region, and other major core cities. Our landbanks totaled some 40 million m® as -4 S%Eigj HRENE
of 31 December 2018. BEIJING-TIANJIN-HEBEI REGION

o T — MEEERE (m®) TOTAL GFA (m’ 22,241,000m’

RERHE o m

BEL/ING-TIANJIN-HEBE! 48 + b f# & (m®) TOTAL LANDBANK (m?) 17,032,000m’

= X2 AR JEESE NO. OF PROJECTS o7

Beijing Tianjin Shijiazhuang

By RRO HREBS

Langfang  Zhangjiakou Qinghuangdao

PN RilhiEE
Taiyuan ; YANGTZE RIVER MID-STREAM REGION
i E CHENGDU-CHONGQING REGION i i BEEETE (m’) TOTAL GFA (n 4.896.000m"
VRN m ) )
YERETEERE (m”) TOTAL GFA(m?) 3,597,000m’ - s m :
s . 2 : 48 + M4 (m”)  TOTAL LANDBANK (m?) 4,111,000m’
#H B TOTAL LANDB 751, -
i (m?) TO ANK () 2,751,000m IEE%& NO.OF PROJECTS 11
JEE#E NO.OF PROJECTS 18 .
RERAME
RiSHE YANGTZE RIVER DELTA REGION
oo

H{hHE OTHER REGIONS CHENGDU-CHONGQING REGION ﬁ%Tiﬁ\%RE grgﬁai Ht;:%irll ) Etinﬁ Sﬁﬂﬂ E=-fAE
KB - o S - K BB - - 52 RS - rio A M B TREAMREG B w5 E® mm mw | ANCTZERVERDELTAREGION
DALIAN - SHENYANG - CHANGCHUN - QINGDAO - TAIYUAN 12 Wi =y b = . 2 2 2
ZHENGZHOU - XUZHOU - XI'AN - YANTAI-JINAN v VI\EEE lflle}fjei C-Eng}sha Naﬁr?ch?ng =i RE i Er ARIRTETER (M) TOTAL GFA (m’) 5,798,000m

Taizhou  Shaoxing ~ Wenzhou  Xiamen

48 + M4 (m?) TOTAL LANDBANK (m? 4,608,000m’
BT ETE (m”) TOTAL GFA (m?) 9,506,000m’ =gl it (m) m
Zhangzhou IEHEE NO. OF PROJECTS 42
48 + {4 (m?)  TOTAL LANDBANK (m?) 5,183,000m’
TEEEE NO. OF PROJECTS 23
==
Rl FRI PEARL RIVER DELTA REGION
Zhongshan ~ Shenzhen Guangzhou Foshan
& OEI %% == HAETEERE (m°) TOTAL GFA(m) 10,243,000m’
_ HongKong Zhanjiang Maoming  Sanya 2 ) 2
EBDHIREN B, %0 48 + 4% (m?)  TOTAL LANDBANK (m?) 6,759,000m
EREFENREEERN—. ZRETHE. e JEEH#E NO. OF PROJECTS 32

THE BUSINESS IS DISTRIBUTED IN OVER 45 CITIES IN CHINA AND
ACROSS THE FIRST AND SECOND TIER CITIES IN MAINLAND CHINA.
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ORGANIZATIONAL STRUCTURE

AFAERBER - FERAFEAAE,

ERNEEEm [7 KBgel +9 KBEE ] MASEENT:

The organizational structure roughly remained unchanged in 2018.
The current “seven function centers + nine departments” structure of the
Sino-Ocean Group is as follows:

BEER
BOARD

BEREE

PRESIDENT AND SENIOR MANAGEMENT

\/

\/

T KEERER L 9 XEXE
7 FUNCTION CENTERS TSNS

7 9

EFERER. HM. &, REREE
AUDIT, REMUNERATION, NOMINATION AND
INVESTMENT COMMITTEES OF THE BOARD

BEWAE. HBRESE. RERKEST
PRESIDENT OFFICE, STRATEGIC COMMITTEE,
INVESTMENT COMMITTEE

REBBERBIL
OPERATION DEVELOPMENT CENTER

MBEE R
FINANCIAL & CAPITAL CENTER

2 | Med
A kT

HEEERL
ASSET MANAGEMENT CENTER

I INJNLEVYA3a INFNJOT13A3A
[l LINIIN1HVYd3d LNINOT3IAIA

Il INFNLHVd3A INFNJOT13A3A

BRARIE L
DATA PROCESS CENTER

AF &R
HUMAN RESOURCES CENTER

R Bt Py
RISK CONTROL CENTER

BB L
CORPORATE EXECUTIVE CENTER

I N N D D D

2 11 ¢

S TR M R

2 et 2

S R e
24 e 4o e S5
S SN T

Al INFW1HVd3d LINJNdOT3IAIA
IN3NLYYd3a ONIaTINg 331440
INJNLEVYd3d ALY3dOdd TVIOEININOD
ININLEYd3d NOILONYLSNOD ALH3dOY¥d
IN3INLHVYd3d SIOINGFS SHINOLSND
IN3JW1HVYd3d NOILYHIO TvLIdYD
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EHN R
BUSINESS OVERVIEW

iE ;¥ b SINO-OCEAN REAL ESTATE
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ol

ﬁ' SINO-OCEAN
REAL ESTATE

M) mreme

BREER Develop Your Well-being

=¥ AR7E SINO-OCEAN SERVICE

EEmE

Residential development

EFHERBRREBFNEEER, FHARBBRENE
miiRL, REFITERREFNENRE. FEM%
ERRREEFEERRIERNZLE N,

Sino-Ocean Real Estate is committed to the making of homes for healthy
life through the provision of health-friendly products and services in
line with its expertise of delivering “Homes for Health Life”. Residential
property development remains the core driver for Sino-Ocean Group’s
growth in scale.

a=

M) mems () smoocea

siNo-ocEAN T SINOC-OCEAN

Our Creativity At Your Service

& PR

Customer service

ERRBREESKEREERFFHEROERNSA.
BEl, EENEPRBREEEL. WEEE. SERE.
THEm%. SR, EREEBRA.

The customer service segment represents an important segment in the
Group’s quest for strategic transformation and profit growth. Currently, the
customer service sector of Sino-Ocean covers the business segments of
elderly care, property management, asset custody, engineering services,
warehousing services and catering.
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i# ¥R % SINO-OCEAN COMMERCIAL PROPERTY

TENVERBZRE

Investment property development

O mem M) smoocew  EEEEM EAM. BFW FRMMUBREE, SR .
I iEED - . R .
m e T MR BERAER. SRATGSE W EENEE BTESEY,
o AN SRR RIS LR . B SELE, 2018 FRAKEMBEREERN—F. BHEHSE FEEBMEER,
HISMBIRIE, AKEBEE [8M - E5U FARIIE, REMBEBEWL ;
Sino-Ocean Commercial Property seeks leaping developments with its focus on B [UEAEEGL. NEFEEA] | WETE Core business development accelerated
“‘complexes and offices” as strategic products, enters into business involving urban I EAIGE  HER IR B 2019 4 S P amid investment structure optimization
complexes, urban community commercial hubs and offices. Sino-Ocean has well- N o i
developed internal control system and teams of professional marketing, construction BT RMETTT TERAER,
and operation personnel. , _ , , o EL=ES RNy ET
Sino-Ocean Group witnesses substantial business expansion in o T T
2018. In the face of an increasingly complex and volatile global - i%.g - . = . : _ .
marketplace, we managed to boost both earnings growth and Continuous innovation of .flnan0|lng
iZ¥ &7 SINO-OCEAN CAPITAL capacity building by encouraging the enterprising spirit, with the channels and sound financial
- “user” placed at the core of our efforts. Our achievements in 2018 management
Real estate finance laid the groundwork for successful implementation of the fourth-
. ‘ \ ‘ ‘ o phase of business strategy in 2019. B REE ( EVE T,
BEFERSIEE#E, UEAREEFNREE, BEldgesmER, BRI EEI .
| —y, y, - = 8 -] t E Y 4= ; IJL. . . ,"'d_"f . ' .
é=A RIEE (1) sno-ocEAN RV RV BKRE NS, HEEITHIER S . RIER S SEEIE. Continuous improvement in asset
R H 66 Think Ahead Value Co-add WIMRE R HAL., AERRANRFER, FREEFEXEES structure, with major breakthroughs

SHEBNEERE. achieved in asset securitization business

Sino-Ocean will seize opportunities as they arise to solicit public capital and
strategic collaboration with shareholders aimed at capital gains, which will be jointly BRI X E LT AR,

[EES s 0%

New strategic businesses reached new

achieved by property investments, equity investments, asset management, overseas
investments and others. In addition to investment gains, we also aim to achieve

synergies in relation to the working capital and project value. highs, as business models became more

sophisticated

<<
iE ¥ & SINO-OCEAN CONSTRUCTION

EmEiE

Product construction

EFEEREFEEETHRBRERE, UEXMABLENRK

AN s A ; . - _
O mrse O SNooE, . BEAERRTANNERER, RENERETES I
RHEF RWEE Your home our career Eﬁ s %*%%EE%%Z—O

HANBFESHA LA MU (www.sinooceangroup.com) REERZHREHMARQ BRI (www.
hkexnews .hk) FI|Z¥gY 2018 &,

For more information, please read our 2018 annual report published on our website (www.sinooceangroup.com) and the website of

Sino-Ocean Construction is the service brand under Sino-Ocean Group. It focuses
on the achievement of products and the coordination in internal businesses with its
base of professional development capability. Being the foundation for the Group’s
respective competitiveness in different businesses, Sino-Ocean Construction is one Hong Kong Exchanges and Clearing Limited (www.hkexnews.hk).

of our major businesses in the future.
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EXER
CORPORATE GOVERNANCE

EERRAKEEERAFERERERKFEEEE
in, EREAAAFARZELEHERENGFREEY
ARRABELHRREER. 2EREEETRBESES
HBHRHEXELRRR, ATRFENEERRE
RERARBRE, HIFTEREE, EHBRAMEE,
EEXBETBIREERRE, URBREAEXLQFARE
AR SRFI .

BHE2084£12A31 H, EEFHT_ZEFHEN, €
BRZRYPITEE. NBZERTESR. ABBEILFRTE
X EFERRANAEERZETUEEAARNAR
=% IELZET. FHZEEE. REZEGRKE
£EE,

The Board and management of the Group are committed to achieving
and maintaining high standards of corporate governance, which
is critical in safeguarding the integrity of the Company’s business
operations and maintaining investor confidence in the Company.
The management of the Group also actively strives to keep abreast
of the latest corporate governance developments in Hong Kong and
overseas. The Board, led by the Chairman, is responsible for fulfilling
the Company’s targets, formulating development strategies, regularly
reviewing organizational structure, and monitoring business activities
and management performance so as to protect and maximize the
interests of the Company and its shareholders.

As of 31 December 2018, the Board has 12 Directors, including three
executive Directors, four non-executive Directors and five independent
non-executive Directors. The Board has set up four board committees
(i.e. the Audit Committee, Remuneration Committee, Nomination
Committee and Investment Committee) to oversee certain aspects of
the Company’s business activities.

EFEMER >>
BOARD OF DIRECTORS
COMPOSITION

09

ZERPTES
THREE EXECUTIVE DIRECTORS

MZIEPITES
FOUR NON-EXECUTIVE DIRECTORS

TABIIFEPITES
FIVE INDEPENDENT NON-EXECUTIVE DIRECTORS

EER
BOARD

EXREEE

BOARD COMMITTEE
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Z zZ =z =z
8 2 8 38 T8
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BMERREAEFXGNRREINAGRREESEMS, K
RBIARRAGITEESERN, RERROERRET.
BMORILTREEMED, MREL@EE. OER
REARALTHER. REF/MIEEHFH,

EMTRBEEREHERRENERAE, BFSE
WEMER, ARE. VEATHNERRN, EHRER
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FH.

EERER MFIHLE

BUILDING HEALTH FOR SHARED SUCCESS

We regard the annual general meeting and extraordinary general
meetings of shareholders as important events, whereby shareholders
can exercise their rights to safeguard their interests and rights. We
have also set up the Investor Relations Department to allow for
two-way communications, including responding to inquiries from
shareholders and the public and protecting the interests of small and
medium investors.

Furthermore, we satisfied high information disclosure standards and
complied with regulatory rules on information disclosure. Wherever
possible and feasible, we disclosed special facts truthfully, accurately
and completely in compliance with regulations on a regular or ad hoc
basis, guaranteeing the public impartial, timely and effective access
to relevant information. In 2018, we maintained our high standards of
information disclosure to ensure the timely dissemination of relevant
corporate information via our official website and other channels.

The Group’s “Nomination Committee” reviews the Board's structure,
headcount, composition and diversity (including but not limited to
sex, age, culture and education background, professional expertise,
knowledge and experience) at least once every year.

For more information about corporate governance of the Group and the
Board, please read our 2018 annual report published on our website
(www.sinooceangroup.com) and the website of Hong Kong Exchanges

and Clearing Limited (www.hkexnews.hk).
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RBREFAEBEETEATE. REKE. ENAMPFRE, RMFHETEEAERN (BTELEEME) . (B
ERMRERFEEEMNE) | (EEEEME) . (BREPFEERME) T, RRESEBROEINIT, £H:

With a view to ensuring compliance and incorruptibility of the Group’s employees, and introducing new internal compliant channels, we have

formulated the “Measures for Handling Employee Misconduct,” “Administrative Measures for Inspection and Hearing of Supervision Cases,”

“Administrative Measures for Recusal” and “Administrative Measures for Whistleblowing and Complaints” at the Group level. In an effort to facilitate

the effective implementation of these measures and policies, the Group:

ERELEHECHRERAE,
ERBEAREE,;
enters into an operation compliance undertaking

statement with all employees, with due attention
paid to routine compliance supervision;

EARNAEEER ELER] EQD:. ERELAENE
RAEE T THARREBR =S E RAR R
added a “Misconducts Reporting” section on its intranet homepage, facilitating

employees' understanding of the Company’s relevant rules and regulations and
the regulatory bottom line while deterring regulatory violations;

EFREFLAIREBESRAS, THEEERE.
assigns supervisors to all subsidiaries to exercise
supervisory duties;

0184, MM THREREZET, WHIET (AL
EREZEFTERE) | (CEREZESTTHT
EFZERAD . (RERETEME) R (KRR
EZETHRRAEREANECEREE. EMRBX
TEfi%) MIEAZTIESIEMRE, aUEBMER
HEREER. HEANBHENEEESE (FEA
REMERZE) . (hEARLMBREFRE) &
(pEARLMDEREERZ L) .

AEE, RTREARNGHHIERR, EXBEGTH
115?]'!3"]5*%%']}@ (BTEALREEME) . (BEEMG
WEREFEEEIE) | (EEHEEHE) R (BR
SLEREREEMIE) |, HEIERTIARRH, ROBITTIER
MEBAREERAHER T ERENHEREFRE.

SR, BE. HEAR. HIEIAE. £4
BB EEIETN 3835, RAtTUISSAIABIA 1,900 A;
ERF, SEXMPRAEMMAESESR. o0, EHEE
EHRRTRERE. ANEREY, ERTHSEE
. o, HEMNEES, BUTEERZNER
AN ERT, BERBERENBISERE.

TRARRGRERIFE;

as part of the orientation program for new employees;

EHiE £ BETERELEI, FE T NRIEIIH

conducts regular compliance training for all employees, and BEHEE
explains the Company’s compliance requirements and systems

EERER MFIHLE

BUILDING HEALTH FOR SHARED SUCCESS

In 2018, the Group set up a Disciplinary Inspection Committee and
introduced four sets of work discipline measures and standards — “Working
System of the Disciplinary Inspection Committee”, “Regulations and Rules
of Procedure for Meetings of the Disciplinary Inspection Committee,” “Case
Review Work Measures” and “Disciplinary Clue, Investigations and Hand-
over Work Measures” — to ratchet up anti-corruption efforts within the
Group. These internal regulations were formulated mainly with reference
to the Criminal Law of the People’s Republic of China, the Criminal
Procedure Law of the People’s Republic of China and the Public Security
Administration Punishments Law of the People’s Republic of China.

During the year, we officially amended the “Measures for Handling
Employee Misconduct”, “Administrative Measures for Inspection and
Hearing of Supervision Cases”, “Administrative Measures for Recusal”
and “Administrative Measures for Whistleblowing and Complaints” to
further develop our compliance system. The amendments were carried out
following management democracy procedures specified in the Company’s
policies.

Atotal of 38 anti-bribery training sessions, attended by nearly 1,900 people,
were conducted for the centers, departments, specialized companies and
new employees. In addition, risk control departments of the departments
also organized anti-bribery and compliance management training courses
at the department, sub-center and project levels. As a result, anti-bribery
awareness and professional ethics were reinforced among staff members,
which is conducive to the creation of an incorruptible work environment.

. BBEIE ARG E, EERENE
promotes the authorization system combining email publicity
materials with face-to-face training sessions;

AEHE S HOETERIER,
EHEITHIERES:

periodically issues compliance warnings to sub-
centers and regularly updates staff on new laws

and regulations;

"

BEREHZXBHETLAEMERER
BHE B [ v SR P R AR K

stipulates that provisions related to the whistleblowing
email address and anti-commercial bribery clauses must

be included in new business agreements;

l

FAXRHTREAEEE (BEFEEIERAIR
ARPEEITRER) |
requires all mid- and senior-level executives of the

Company to sign the “Middle and Senior Management
Code of Conduct of Sino-Ocean Group Holding Limited”;

V

GEEREFMEEREBRAE SR ERZRIEM “HEE
BETE . CREREREI .

adds provisions related to the whistleblowing email address and anti-
commercial bribery clauses to cooperative agreements of all partners involved
in businesses within the Group’s jurisdictions.
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2018 &, RetZERFELER 1074 FBELET S A, EPBREBAFES 8 A (BERZEHREASIA) . B
BERRIARIAMBR | AL BRI A, REES4A, EE 12N, UG 29 A, MATHREECHENRENE.

W2018F 1 AR 4 AFHNERT 2 ZEHAERBERIMEAEZTHNANX, EMEBILE, BFRELLE, 2A
IS AL HBR R

HNBEIRER, ZEREE, TREHHKEVBREEREREALE, FEANBRBETREATHEXFAEHY.

In 2018, 107 reported disciplinary violations were investigated, and disciplinary penalties were meted out to 55 employees, of whom eight were
dismissed (including three people who were transferred to judicial authorities), one was transferred to judicial authorities after dismissal, one was
demoted, four received serious warnings, 12 were punished with general warnings and 29 attended “disciplinary interviews”. All material violations
of work discipline were taken very seriously.

For example, two marketing staff members defrauded the Company of wage payments by falsifying attendance records of outsourced workers,
and they were punished in January and April 2018, respectively. Both were transferred to judicial authorities for investigation, as their conduct
constituted criminal offenses.

These incidents did not materially affect the Group’s financial or business operations thanks to timely discovery and proper treatment. The Company
did not encounter any major corruption-related lawsuits in 2018.

2018 SEEEPY, A2 F] In 2018, the Company:

o REESHAERITR. RITANNREREEIEEFRA;

was not involved in any unfair competition or antitrust lawsuits;

o REEFREILFEEREFNEH.

was not involved in any incidents connected with violations of the rights of indigenous peoples;

o REAEBRBRFEHFRZIOXAFRNEREHS,

did not receive any major fines or penalties on violations of environmental regulations;

° REERILEFRAMELEFENERNEEENIGR;

did not receive any verified complaints on customer privacy violation or lost customer information;

o RELEBERMFEGEEBERIERNEXNES.

was not involved any major violations of social or economic laws or regulations.

EEHHEEELEHEEEY, SEENEETHIREELCHEREEAN; B THERLCENESEH: BAULT
BTIRERFRERREH, HRTLRGREEER.

The Group imposed severe punishments on certain offenders found in gross violation of laws and/or discipline, reinforced accountability for
disciplinary violations, and heightened staff's awareness of the importance of honesty and integrity and compliance management.
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S EEREE
SUSTAINABLE DEVELOPMENT
MANAGEMENT

EFEBEER ZERRE] METE, U BEFFRARATLRESA. BEMBRENTHEF
BER] BER, M [BEE 2030 THEZEREBR (SDG) | R51EAME, URFAEBEHA
RIEEERERE.

Hep, SEFHHARRESEENESESC [BF 3. RIFNBRERL] . [HES:
BEITEMGEEER] . [BRS: IX. AIFMERRE] . [BR1: TEERHLE] |
[BF12. ERFEMHEENLEE] RTAXBREDH [EERERP K] T, Fi5m,
EFURAUHNEREREN, B [RREREELRESFREMAANEL] MAER
Fro BMRTEREHEIRUBRREERRES, WIHEEEERRREER, RELRE
RERFBMER L, HMREASERRIELBENER,

As a leader in “Building Health,” Sino-Ocean Group embraces the philosophy of “working with stakeholders to
promote sustainable development of people, buildings and the environment ,” is guided by the “United Nations’ 2030
Sustainable Development Goals (SDG)” and regards creating value for stakeholders as its responsibility.

In particular, our sustainable development strategy and competitive strengths match the requirements of “SDG 3:
Good Health and Well-Being”, “SDG 8: Decent Work and Economic Growth”, “SDG 9: Industry, Innovation, and
Infrastructure”, “SDG 11: Sustainable Cities and Communities”, “SDG 12: Responsible Consumption and Production
" and the “Building a Healthy China” campaign outlined in the report of the 19th National People’s Congress. In this
regard, Sino-Ocean has made consistent efforts based on a well-thought-out healthy development model to “ensure
healthy living and the well-being of people of all ages.” Taking architectural design and construction as the vehicle
for promoting Building Health, we will continue to contribute to the well-being of mankind on the basis of sustainable
ecological health, while further developing our health services and health culture.
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2018 £, £ E N EREES IR R £ HEE 7 FRE, In 2018, with the support of our green partners, we introduced and
EREM ST, BERRE. ES. SShfndee implemented the Building Health philosophy through concerted
MESEERT [BE - BE SHEk, RANTES efforts across business units and functions, focusing on service,
RiFaY R REI{EHE product, corporate culture and ecosystem development. Our
BEREEZBUT.
GOOD HEALTH AND WELL-BEING sustainable development management framework is as follows:

REEITEERER
DECENT WORK AND ECONOMIC GROWTH

- RETREEEHYTENRE, REgEE

HEREA,
* Provide decent work and environment for employees HEEEE ﬁ]’ﬁ%ﬁ E%ﬂ%’%?&% """""""""
53] i . BRI 1,
to contribute to social and economic growth. GROUP PRESIDENT * The highest management decision related

- to sustainable development

T, RIFT0EEERNE
INDUSTRY, INNOVATION, AND INFRASTRUCTURE

 RBEENNTREEREEINE
""""""""""" . Promote the management of sustainable
SUSTAINABLE DEVELOPMENT COMMITTEE " development within the Group

O EERESE

{2REEE&S HEALTH PRODUCTS
- SERE WELL 2K

e

BUILDING e
* BRE b i3k - BEHERTEESEERRITR
* B EIEERREWMIRE IR I/ N
{g SUSTAINABLE DEVELOPMENT TASK FORCE .+ Responsible for related work in each

. business unit promoting and integrating

* Implementation of WELL standards amid business diversification

» technology research and development of health product

» setting a new benchmark for health technology promotion

EEZMABNELSE | EEUHEEAEEE
SINO-OCEAN CHARITY FOUNDATION k-
= s - Social responsibility project
o[ ER it E - fulfillment platform of the Group§

> SUSTAINABLE CITIES AND COMMUNITIES

#fE 2 EEAR 7S HEALTH SERVICES
COMMUNITY - BRUE. BREE. BREE T R

* Healthy properties, Healthcare, Eldercare services CSR TEAMS IN FUNCTIONAL DEPARTMENTS

IHEEEN. GoEN. AMEES. MBH
PROJECT OPERATION DEPARTMENT,
COMPREHENSIVE SECRETARY DEPARTMENT, RISK
MANAGEMENT DEPARTMENT, FINANCE DEPARTMENT

2301t HEALTH CULTURE
- BRER. BRMLY. BRUEEEE e
- BRIES. BREE
» Building Health ideals, Healthy office, Healthy

community building
: Healthy exercise, Health-related responsibilities

HEHER CSR /M RSP EREREE

CSR TEAMS IN DEPARTMENTS

INTERNAL & EXTERNAL VOLUNTEERS

l

BEEMHENLE #E. B2 KEYE. BRUES

IRE
ENVIRONMENT RESPONSIBLE CONSUMPTION AND PRODUCTION EERE. BRERD. NHINDEE. HEELSZ BB EBEEE
{4 A8 HEALTH ECOSYSTEM Information disclosure, system building, internal & extemal Education, senior care, poverty alleviation, health community
- REEL SBEE. KeHS. K communication, project operation, etc. and other community development and ecological
» Green building, green operation, green office, green environment projects

partnership
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fEE X ERERSRAEAR, FFEENT
FEEREELFCEMEURRANXBREE
MEHERGUEXERE. BT ORERMEEN
FHBEERFEKR, BEIECKBIEER
REBEEENRSER, TMEZEERERT
PETZEFFEIFERSRWER, 5HBEESG
EETE. THEERBSHERLFLEERSE
ERMRT. RAEEEFEETHEZRESH
RN, RENTERTHEZRIEEREE,
BEmE LIFAREZMENIISE, AFHE
BRI ERARREBRBRFEMBRENEI
i,

SENIEBEERE R HERR TIEN Xt
RURUEE, AEEEP REPHENE LR
BEHBEARETRY, TRBREHER. B,
Rig. &R, AR, BITEREEREENE
EXERER, EREBREASEEEENRM
TERERER,

R LRRRUIR AR GIETT
ONLINE ENVIRONMENTAL DATA SYSTEM
OPERATION

B

Review

17

Following continuous upgrades of the overall corporate strategy, sustainable
development management at Sino-Ocean Group has evolved into a highly
specialized multi-dimensional undertaking fully integrated into business and
management operations. The Board and management are acutely aware of the
importance of sustainable development and held relevant discussions during
previous Board meetings, in response to increasingly stringent non-financial
information disclosure requirements, and the Board has reviewed and approved
the Group’s environmental, social and governance (ESG) and sustainable
development reports. In order to ensure the accuracy of the Group’s annual
sustainable development report and to improve internal departments’ emphasis
on sustainable development activities, all major functional departments were
involved in the preparation of the report, and the report was officially released to
the public after the final approval of the vice president overseeing sustainable
development activities and the Group President.

Sustainable development has become increasingly reliant on the support of
internal resources. The online environmental data system integrated with the
EIP system has operated smoothly, and the repeated submission, review,
upgrade and testing of the data along with feedback and training guarantees the
completeness and accuracy of information disclosures, which translates into an
improvement in the Group’s overall management capability.

RE&
Feedback

R
Upgrade

REMTEEIFFIN, BREKETVHERREEREN,
SEBGT (EFEETHEEREENE) . (&F
SETHEEREEHREERE) . (EFEETH
BERBERBRE) REIERS. RiEE. #41%
R, ZERIINHKEBLEREERREHERINL
Fro NIRRT SRBEWHEEREERE, SETRE
BRZEGARHTIEVHEER TFRIARK SHEE
. ZBTERAREFER, THENMIREAHFER
REFMPIER, HAFEBPIASLRAR, XHFE
FHHEEERFIETTRE. AEXHHREETH
BEE. EENRRBEERAEEM.

TEE, ABRRLRAE TEEERRNATHEERR
BEOCFERETRRESREEKE, AHERIERT
AEMNEREERR . 7 2016-2017 FMEFRNE
®RE, AEENREHBUETEERERMEE, £
HEERENERBRBERST. FERDRMRE
WHERRERIE. BEBRURES. RAENTE
BEIFERE, REREFIRMNEERMREFERES
B2 PRI ERER.,

BRTHIMRKBRLIEZEEN, EEENERRBHE
BHEZ. HILEST, EAEMSMHEER. RE
BHEREEER, RUEFNERRAEZE. T
HEAER, SREDLREFERRESEE.

1. HgERES REARE (£ - MERRE] 24,

1. Refer to the “Building a Healthy Environment” section of this Report for further details.

EERER MFLE
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In addition to platform-based support, as part of a campaign to improve
the Group’s sustainable development management operations, we
released the “Sustainable Development Management System of Sino-
Ocean Group,” “Sustainable Development Quantitative Data Collection
Procedure of Sino-Ocean Group,” “Sustainable Development Report
Compilation Standards of Sino-Ocean Group” and accompanying
work guidelines, workflow charts and sample texts, all of which
have been officially approved and endorsed by all members of the
senior management. These documents set out the sustainable
development framework, stipulating that the Sustainable Development
Committee should consist of the vice president overseeing sustainable
development activities and other vice presidents in charge of related
businesses, and members of the working group, led by the sustainable
development department or a similar body, should include employees
from related business units. The documents also contain provisions on
routine operating mechanisms. They are formulated to ensure effective
sustainable development management and the Company’s healthy and
steady development.

During the year, we completed a comprehensive collection of
environmental data via the sustainable development process embedded
in the routine business management system, and achieved reliable
information disclosure results’. On the basis of relevant operations
in 2016 and 2017, environmental data collection was conducted in a
more centralized and professional manner in 2018. Reliable retrieval of
basic environmental information associated with business operations is
guaranteed through more frequent data collection and analysis, two or
more sustainable development training sessions every year, effective
communications and coordination in routine operations and constant
system iteration and upgrades.

Apart from public disclosure and acceptance of regulatory supervision,
it is important for us to systematically assess the actual performance
of the Group and projects through reviews and data juxtaposition and
analysis. It enables us to put forward effective suggestions on energy
management and emission control and ultimately help the Company to
better meet its environmental responsibilities.
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CORPORATE-ORIENTED
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COMMUNICATION AND
ENGAGEMENT
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FEBERREEMAKEREY, EFRFERE. TP HE. &
&E. BI. ERREERFENNEXFIRBERARFSRE. HiE
MERBAGIE, BFIARRAERGE. HEMREEENTTHREE
.

Based on a clear understanding of historical events and future development trends, we
have maintained two-way communications and partnerships with seven major stakeholders
- the environment, customers, communities, investors, employees, government and
partners — through various channels. We work together with these stakeholders to deliver
sustainable development of economic, social and environmental values.

1B SR E A B FE AL A 3

COMMUNICATION MECHANISM AND MODE

IRIE - BEERE
ENVIRONMENT * RREES&E
- HEEEAE

zR - BPMBERE
CUSTOMER '@ EFRIREE

- B EEET T4

- BRER. Bl

HE - SEMEER
COMMUNITY - E#i#il

- RS
BEE - R
INVESTOR - ERHE
- BEAR
- ARREE
8T - BT
EMPLOYEE - REEERE
CBIREAR
- ERERIE
- Y EE
BRF - ERAME
GOVERNMENT * H=&E
- BEER
- BERE
%NS AfEBH - IHE & 1ERH
N PARTNER | FHESEE

- BEEBBRES

-Concerned about environmental protection

-Participate in community projects
‘Regular communication

-Complaints and feedback
-Performance management

-Evaluation and investigation
-Daily business communication and visit

- RAEERERE

-Cooperation in environmental projects - EEIRIS(RE
-Social group cooperation

-Customer satisfaction survey RAEREE
-Customer relationship management CmERAEXR
-Build “Sino-Ocean Club” platform - MERKES

-Customer visit and communication

REHEHECHER
-BEHERE

‘Media communication - ke
-Operating performance evaluation - EERSAREE
‘Information disclosure - BRgg B
-General meeting of shareholders - BEEREEEE
‘Investor relationship activity

-Staff training - REEG AR
-Democratic management channel - NERIERENFNE R
“Workers congress - B IERERSE

- BABEEERRENEE

-Project cooperation - BERBR
-Daily management - BAESEE
-Conference communication . AR
-Supervision and inspection - BThgdesE
‘Project cooperation negotiation R e

- IETFEEERE
- FEBE , EAER
- B REAERIR

EXPECTATIONS FOR SINO-OCEAN GROUP

RESPONSE AND EFFECTIVENESS OF SINO-OCEAN GROUP

-Protection of ecological environment - TEREETREIRHE . FERRARITRAT -Active energy-saving emission reduction, the application of new
-Promotion of environmental protection - (BEGEESR, HRGARREE technologies for environmental protection
CHERELE , (BERBRLE -Advocating green building, launching green activities
- ERG G | (SEEREE ‘Transformation of the old community, advocating low-carbon life
‘Launching green office, advocating healthy lifestyle
-Enhance product quality cREGERBRE -Safety quality inspection
-Meet customer needs - NI E BB EE -‘Humanized product development
‘Improve service quality - PR RIS AL -Customer service process refinement
. R DR S -Continuously improve the quality of products and services

-Promote the social and economic - SHTEERS
development of the community

-Concerned about the livelihood of the

-Support social welfare

SESHMEEXL

, ANE A A
- ARKERRANEEY
- EERZTFHERERE

people (BB TR EEEEH O e give back to society
S ABEATN S AR AN NS -Support college students and the public to participate in social welfare
T, - =] IR =]

-Great variety of community culture

-Participate in community building and attract local talent
-Disaster emergency humanitarian assistance

‘Paying attention to the survival and education of poor children
‘Encourage employees to volunteer to give back to society

-Continuously improve company value « SR EE SRR -Sino-Ocean Real Estate brand promotion
-Sound management, risk prevention BB ZRGRARMEIEGE -Continuously and systematically improve the risk management ability
“Timely and accurate information disclosure - EER B “Information disclosure process refinement
- TG E| fE ESG RIDZTLR ‘Respond positively to ESG performance ratings
-Safeguard the legitimate rights and interests < BIFERRERE, MR TR -Abide by the relevant laws and safeguard the rights and
-Fair pay and benefits cBFEE TR, SEFHMEE interests of employees

-Good working environment and atmosphere
-Personal career development performance

- BEFFEMAE RN L ERE
- BTHSEREREE

‘Pay attention to employee benefits, improve the compensation management
-Create a comfortable and harmonious corporate culture and environment

management ‘Employee's sense of belonging and satisfaction
-Compliance with national policy - BEEHFRE -Respond to the call of the government
-Abide by the law - EEERERER ‘Implementation of affordable housing construction

-Expand operation
-Perform corporate social responsibility

REREEE
B TSR R

-Abide by the law

TR, RIEMH

- BRIRETFARRER

-Abide by the law, pay taxes in accordance with the law
-Ensure safety quality
-Boost urban development

-Strictly abide by the contract requirements

-Adhere to business ethics cIEEEEE ‘Improve credibility
-Equal consultation, mutual benefit and win-win - BiRiEE -Strict selection
-Establish long-term cooperative relationship - GIRE ‘Qualification examination
. SRR RS A ‘Business development and continuous cooperation
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HEEE GEFEETHEZEREESNE) RIINHNEG, ROHNZIXBRAGERIEH, BEEEET. M
ERBRELENEITE, RMUERETERNGERAETEIT FERNEEESHELEAEBA. BE ]
B BRI AT R E R,

The sense of responsibility and duty fulfilment has been reinforced in all business systems through the introduction of the “Sustainable
Development Management System of Sino-Ocean Group” and other relevant policies. As a pioneer of Building Health, we are increasingly aware of
the importance of effective collaboration with our stakeholders. Our goal is to mobilize more parties to jointly promote the sustainable development
of people, buildings, the environment and society.

HifBE
STRONG SENSE OF RESPONSIBILITY

HAR HRETT
PUBLIC PEERS
- BiEHERRXL - BATALHE R fR R i 5K

» Create health culture in communities * Practice Building Health ideals

- RERMEHSHE - B ERELERALEXNEENNE

* Engage the public in charitable activities

» Building Health system creation, promotion
and sharing within the real estate industry

P TR @ @ otk
ALL EMPLOYEES PARTNERS

- BN REREREE - BBERIRRER

+ Responsibility Role Models have been selected » Partners are encouraged to develop health products
and rewarded in six consecutive years
TR

N AEIEEZ S « Mutually beneficial partnership
* Charity project support

HEERRPHE
BOARD AND EXECUTIVES

- NEAFHERREAY

» Sharing sustainable development trend

- THEAE IR it
+ Implementation and promotion of related
management system
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® BREXPHHEER

PROACTIVE MARKET CAP
MANAGEMENT

RE—SOEMMEERANHBE, RMRSERKEELATSHE, SFEREBEAE ESC RRFERR.

2018 &, EFEBMIFENBEEFIHERREEEEIEHASM ( "HSSUSB™ %) . HRRBEIEEEE 2017 £9 8
ZEF_FEFENEZEEEYHRSR. AFE, NEDEH 6 FFEDE B K, £ 25 REXFIRAINALT,
EFSKEETHEERAARERF—BEEFRE, REXTHERRIERUETREE,

2018 £, B EEE R A "SIk EHET 5 4S5 542" (Global Real Estate Sustainability Benchmark, GRESB) °,
WEREFEN TEEFETESUNERNEERE, QREEERKTEERESRN A R.

We pay close attention to feedback from the market in line with stakeholders’
expectations, responding to the ESG performance evaluation system for the first time
this year.

Sino-Ocean Group was selected as a constituent of the Hang Seng Corporate

Sustainability Benchmark Index ("HSSUSB" ?) again in 2018, after first being included ‘-‘Ir‘
in September 2017. The total number of constituent companies was reduced from 96 to I il
93 in 2018, and 25 companies were removed. Our selection for the second time attests -f .‘.
to our proven track record of continuously delivering sustainable development, making ‘I‘ I“

us an ideal benchmark for the index. G E E 5 E

Sino-Ocean Group received a four-star rating (real estate developers) and the highest PUBLIC DISCLOSURE 2018

grade (A) for information disclosure quality for its first entry into the Global Real Estate
Sustainability Benchmark (GRESB)’ ranking program in 2018.

2, [EETHEERESEHNAMRARDEREFREE, BEPEETEED. HXEER. LHTREER, USEHBEINEXTERESTED
BREFRBERF ZTHEERFTRERMETHHEERRER. HESELTHARROEBRYRIEZESE. TE, REFSR
AR,

2. The Hang Seng Corporate Sustainability Benchmark Index ("HSSUSB") applies very strict criteria in constituent company selection, including market cap, trading volume and time of stock listing, and
sustainable development ratings are issued by an independent appraiser, Hong Kong Quality Assurance Agency, based on its own Sustainable Development Rating Framework. These measures are a
guarantee of the objectivity, reliability and high investibility of the index and its constituents.

3. "ENEHETFEMTHEE RE—RUREERTOMEE, BORTEHEHEHELARAMKEEENRE. HEREE (BB ESC) &L,
HEBARORENEHEMEMERTEMNRELSE, RIE 70 X¥#R4E GRESB BREE ESC IHREMNTERKER, AREENR,
BEE. ARNESKEREEVHEEREAMETHEEE. CRESB BEEHREESHEER. HE 8 AR M GRESB FFfG UK ESG #iF
FMEEREEEERE, NRREERRRENREE,

3. The “Global Real Estate Sustainability Benchmark” (GRESB) is an investor-oriented institution specializing in environmental, social and governance (ESG) performance assessment for real estate
companies and investment funds worldwide. Its members include the world’s leading property and infrastructure developers and some 70 institutional investors. GRESB advocates incorporation
of ESG metrics into the investment decision-making process. Additionally, investors, companies and fund managers should engage in active dialogues on sustainability related topics. The GRESB
investor participation guide is updated every year. Member companies use the GRESB assessment findings and ESG data to gauge the effectiveness of their investment management and decision-
making processes, in order to minimize investment risk and optimize investment plans.
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7£ GRESB WRTMEREE R H, BT —ME RMEIERES, NHEEREERER. FlmEMASHE. AREKRE.
BEIR. RERBEBHIAL. KMEREYS, TEEEMEATESEMNTRENEIEZENERE THREEREERE.

In addition to common performance indicators such as sustainable development management and policies, stakeholder participation, risk and
opportunities, energy, greenhouse gas emissions, water and waste, the GRESB assessment system also includes green development considerations
regarding new property developments and major renovation projects, which are specific to the real estate industry.

ZFEEERERERAE
SINO-OCEAN GROUP GRESB £F4:435) : A
HOLDING LIMITED GRESB PUBLIC DISCLOSURE LEVEL:

e | o | c | B | A

EIRFIRA: C tEET51E: B
GLOBAL AVERAGE:C COMPARISON GROUP AVERAGE:B

EFERAEAHEERAAKEN - ERBRBENEE, THEEEATSEFMETRDBEEMIERE, @
BREERTERETHEER LEFNRERBR, THEERTHELMER.

Adhering to a proactive and pragmatic approach, Sino-Ocean Group has communicated to investors its consistent and excellent sustainable
development performance and achievements, in response to the increased exposure of the real estate industry to capital markets. We have also
delivered impressive results in various ranking programs over the years.

B R MR AT
MATERIALITY IDENTIFICATION AND ASSESSMENT

JRA
PRINCIPLES

EHNEREMHN (BFEEFTHEEREEHE) As stated in the internally released “Sustainable Development

hEERE, EEMSESNES G TEETmiEEESE  Management System of Sino-Ocean Group,” materiality identification

BTEDHEERNS, WHARZEIEEEET, 38 and assessment is a very important part of sustainable development

EEEWME—K management and is therefore regularly performed once every two years.
= —.

In October 2017, we conducted extensive stakeholder surveys covering

2017 f£10 B, EMERFSEERZMHEREFENFE all existing stakeholders involved in materiality assessment, and
HEAAFREER LEXTEHEEAF TR, ULEME  launched various open channels and incentive schemes to increase the
HABENEESH L HEE R, WETEZHEEAFER  volume of suggestions and opinions concerning the Group’s sustainable

EXEETREESESENEE, SRESHERLE development collected from stakeholders. The resulting core topics and
ERHEEM MR EREERS materiality assessment findings are both highly relevant to the Company.
7~ A mA 52 =,

The findings were used again in the 2018 materiality assessment

44 425 3 S — £ i
2018 FEVEMTIR A Z ATRORFIGAER . T — B R program, and the new materiality identification and assessment will be
R AT 2019 FRRBAE. MBS carried out in 2019. Please refer to the "About Sino-Ocean” section in
B (BREM EHEE—EFER 2017 F£EA/HF  the "Healthy Bloom Together For Value Sustainable Development Report
BERESE) “"BARIEE BE. 2017 of Sino-Ocean Group" for details.
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HFasE

2018 &£, HMERHTHREREANEERBNT:
WE RECEIVED THE FOLLOWING MAJOR SUSTAINABILITY-RELATED
AWARDS AND HONORS IN 2018:

ZREHETE AWARD/HONOR NEEE 448 AWARDED BY FEERE [ DATE
EATFHERREEEEBEBR SR = 2018.09
CONSTITUENT OF THE HANG SENG CORPORATE SUSTAINABILITY Hang Seng Index ’
BENCHMARK INDEX
GRESB [ E%4} GRESB
GRESB 4 STAR GRESB 20 1 8 ’ 09
ZE 2018 SEEIAEHIEAFHICEBITHES PHRIEETELHEIFRES. SHCEZESX 201 8 12
A E T E R S 2 IEHCEEEERARRR. THE '
TOP 100 SOCIAL RESPONSIBILITY RANKING FOR Social Work Commission, Beijing Municipal CPC Committee,
NON-STATE-OWNED ENTERPRISES IN BEWING (2018) Capital University of Economics, Beijing New Economic Organization

Development Research Institute, Qianlong.com
2018 sEhEIEEHE H iEch, L€ “EERELES 2018 E=EHEAARPELEEEIES. FMEE. 2018.12
“STAR ENTERPRISE OF THE YEAR, CHINA ASSET MANAGEMENT NEW EREELE. EEHME ’
POWER AWARD (2018) 3rd China Real Estate Asset Management Summit (2018),

Ruihe Think Tank, Van Sound Club, News.leju.com
2018 EEEFELE B BBt 2018.12
MOST RESPONSIBLE ENTERPRISE OF THE YEAR (2018) South Daily '
2018 hEIRE A ETH S 3034 (HHEE G31) IR TR 2018.03
TOP 30 CHINESE LISTED REAL ESTATE ENTERPRISES (REAL ESTATE G31) Guandian New Media
2018 hE4R B HhEE (F§&) TOP10 EEEHEE 2018.06
2018 TOP 10 CHINA GREEN REAL ESTATE DEVELOPERS (COMMERCIAL) Green Ranking '
2018 chEfR AR R SLE R 4D i 2018.06
2018 MODEL CHINESE HEALTHY BUILDING OPERATOR Green Ranking '
tETHEES R ERAS mHIEETEHETIERZEY 2018.06
ADVANCED GRASSROOTS PARTY ORGANIZATION IN BEIJING Social Work Commission, Beijing Municipal CPC Committee :
(SOCIAL UNDERTAKINGS)
2018 hE R4 S k8 {5 (g TOP20 BT E 2018.08
TOP 20 VALUABLE CHINESE REAL ESTATE BRANDS (2018) Yihan Think Tank ‘
2018 chE Bl EE A\ S ARME(E TOP10 (GREFH) 5 L EE TOP10 #5248 2018.09
TOP 10 VALUABLE CHINESE REAL ESTATE COMPANY BRANDS China Real Estate Top10 Research '
(2018) (MIXED OWNERSHIP)
CSR hEH HFEEF EEIZRBIRASHE CSR & 2018 4 CSR hEHIH B MAEE 2018.09
SINO-OCEAN GROUP HOLDING LIMITED -BEST CSR BRAND, CSR CSR China Education Award Organizing Committee (2018) ’
CHINA EDUCATION AWARD
2018 hE] kTR &R (S TOP20 PEREGERESHEEZEY 201 8 1 2
2018 TOP 20 CHINA LISTED REAL ESTATE COMPANY GREEN CREDIT Investment Advisory Committee, China Investment Association !
2018 chE R E LR EEEE S X SREES11.92 PEFEMERE. PEEE 201 8
2018 TOP 100 CHINA REAL ESTATE BRANDS RANKING (BRAND China Real Estate Business, China Real Estate Business School
VALUE: RMB 51.19 BILLION)
2018 s EE A S RtEE EIBE & Rb4R 2018CSR SEi55hiE 2018

BEST EDUCATION CONTRIBUTOR OF THE YEAR (2018)

International Financial News 2018CSR Pioneer Forum

EZEEENFEN (RFEEERERAT 2018 FEHRE) maHR | www.sinooceangroup.com & E R BREEE

More awards can be seen in the 2018 Annual Report of Sino-Ocean Group Holding Limited or by visiting www.sinooceangroup.com and navigating to the investor relations financial reports page.
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X-MmEFRER

EFE—EHN "BERF FRESNERBBRNERER, BERESF
ER. BER. BF BUNEK, CEBEBNEFBCHETRRA.
ERMERER, WEETERT, RRAPRHENBRHARRE.

Sino-Ocean has always regarded "building health" as its own development strategy
and genes of products. It has established its own unique cognition, understanding
and practical theory for this through years of experimentation, exploration, thinking,
optimization and repeated calculations, and has continued to put this into action to
provide users with a healthier living environment.
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R RS K& b
HEALTH STRATEGY AND IMPLEMENTATION

EROEREMRCABURERTY, RREKUEARAREFEEFNTE. NFERAME—FE, tAXES
EERRNALEAN, MERREFLEE, BREEAT—AEZNZE. X, "R ERAR—EUERREHN
EFEREENAZZ—, RATLEEREFRHRRNER. BRROKRYE, EREFREUEERIEFARX, RMHE
EMESEREREFEFWBED, PNITE "BRPE" EFER.

2015 FEFHKEE “BR ERENSEREMIEREM. 2016 FRFEEBFARMEGE, EMMAERRER
B, # "BR FTEREFNERER. 2017 FEERRATFEEEN. 2018 FREFEMAI 25 A%, TE
B EZERMEREFRENRRER, 25 £/, EFUNEARRERCE, RMEMRE, HEETEHRE.
2. RAFENREMRE, LRRMXMFBHEBEESER. MIERMEAN, EMSKNAXBRRRAESE
ZRBAFANER . R "EXRER BEmMLE. #GEELINEREE, LBEFCBSFHFERMETEMEK,
REZEFHMEMTIIRED "N BEH.

The Chinese people’s health consciousness is turning into healthy actions, and health is more and more becoming a need for better life of the
people. Understanding such need of the people, the government has advocated in the report of the 19th National Congress a healthy and civilized
lifestyle, and to achieve a better life, health is one of the important components. Today, “health” has become one of the important cores of Sino-
Ocean’s customer-oriented products. Not only do we provide customers with healthy products and services, we also provide them with a healthy
lifestyle. While we help more customers pursue a good life, we help create Sino-Ocean’s model of a “healthy China”.

In 2015, the Sino-Ocean Group positioned health as the product for its fourth-step of development strategy. In 2016, we held a brand release
conference to announce the commencement of an era of healthy lifestyle, striving to forge “health” as a product label of Sino-Ocean. 2017 saw
the full implementation of building health in Sino-Ocean, while 2018 marked the 25th anniversary of the Sino-Ocean Group when China's real
estate development also went along with the growth path of the Sino-Ocean Group. Over 25 years, Sino-Ocean has been committed to improving
people’s living environment by enhancing product quality and constantly exploring, excavating and improving the health performance of buildings,
incorporating health elements into what we have done. As a real estate company, the way we seek will naturally be using architecture to care for
the health of users, and the "building health" has come into being accordingly. From green building to healthy building, both are the results of Sino-
Ocean’s R&D and practice for years, and healthy buildings have made us concern more about the element of “people” itself in the building.

25 S

EFUREABRERCE

AHEmmE
BRETERR. 2. RABEMERIEE
EREAEFMBHERESER

Over 25 years,

Sino-Ocean has been committed to improving people’s living environment by enhancing
product quality and constantly exploring,

excavating and improving the health performance of buildings,

incorporating health elements into what we have done.
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EMBHEOSRAR, EREERRMNESL, WRERHARERER, BiFEpk, FARNEFERR, £LTXK
RRBEH, HMKET=ERK:

What we have done is returned to the fundamentals, that is, making everyone’s lives healthier by removing and preventing unhealthy factors from
the source. During our pursuit of this, we have gone through three stages:

BARHRRORH, RMUBLAEHETEUEARANBEEMURARE,
MEREERE. HRRAEA. RRERERR, EMIRT. BEXNEEGEARELE

BEIHRRA2ME HEENEE. RMOLBE—BEA, TREEEENEGEE.
TRANSFORMING
HEALTH AWARENESS Firstly, it is the understanding of health. We have changed our previous mindset of customer-orientation which

is specific for the real estate industry into that of user-orientation instead. We care for not only residential
factors such as livability, environmental protection and health, but also those factors of life value such as care
of parents-child relations, elderly fitness and the whole life cycle. Our starting point revolves around people to
realize values of living and values of life.

KB EERRRET, R R BESER. RERREEDERMEPMNTEAIE
PLESHIBERENESERT, BRMCEIHETT 9 KEERESEE
EERRARBPOHBA 3|, 600 URABE, EET—A#MBLELAS,

DETERMINE THE
STATUS OF HEALTH IN Then it is the establishment of strategy. We use “health” as the label of products to determine the positioning
STRATEGY of health in corporate strategy, and mobilize all employees to participate in the business practice of healthy

building. So far, we have conducted a total of 39 promotion trainings for healthy building with 600 people
engaged in extensive studies, thus training a large number of core professionals.

BERESENERETE, RAMTIEESSELERETY. BRELRRLEY
PERE. 1 2015 4EEIMG, —BWMB—RAGHE, BETREMT. S%6. E=1+E
FRERRRERER TBHEH, 4EETAKNRE, BETHAERUSE, BETES4 A#E. 71 BE

TRANSFORMING N
Y ¥ <HE R 1.0 °
HEALTH AWARENESS REHEIFRRELRER 1.0 /R

Lastly it is the putting into real action. We have turned health awareness into healthy actions and carried
out practices of healthy building of business within a short period of time. Since 2015, through simultaneous
practice and R&D conclusion, we have accumulated more than 1,000 sets of testing data through practice
in nearly 30 projects of millions of square meters in multiple business formats across ten cities, forming the
“Sino-Ocean Healthy Building System 1.0 (1= F#2ERZZEFEZH 1.0 ik )" that covers 4 major dimensions

and 71 key points.

1 2 12 45 1 000 1,000 %8 BEAI iR
12 cities 5 1,000 sets of monitoring data

4 4TEERE 3 KIEFmETE
4 formats 3 major theoretical foundations
2 5 25 {EIEH 4 EPNTES
25 projects 4 major elements
1 38 138 B XK 71 T IERRER
1.38 million m’ E;igﬂﬁ%riggg 1.0 71 health points
SINO-OCEAN HEALTHY BUILDING SYSTEM 1.0
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FAE HEMR, BERR mEFf@ERMES M T
B 2015 i, EFRRELTFAER 1200 5X, M
BEE. BEMAFHAERR-AERER, ARGS
BEBRSBGHER . BRBEXW.ER BR @
FREREML 4S+W BB R ° E A M S IERF 3 AR ANTE B AR
EEERCREMR TEFECHERELRER.

(EFRREZLRER1.0) 2SEARTRABSHRE
RIESEHRAR. &% (BR) REIUEFHREARMNES.
BAMERERAREERAETIRR, BERRERK. 88
HMEEE=KRER. (BR) IERERS . 2EER.
ERRGIMBRXUNEES, B5HES 71 BIERXURE
HABRE .

Guided by Sino-Ocean Group's brand philosophy of “Joint Growth, Building Health (@I , EE242F) ” and after more than 1200 days of hard

work since 2015, our healthy building task force created Sino-Ocean’s own Healthy Building System by using evidence-based practice, medical science and
innovative methodologies as the three theoretical basis coupled with a number of R&D achievements and practical experience in health building projects
including the Healthy Landscapes 5H System" ( #& 2 = &7 SH 82 ), the Health Special W.E.R. System® ( 2 Ez#54 WER. 82 ) and the Smart

Health “4S+W” System® ( f2ERESE(k, 45+W 32X ),

The “Sino-Ocean Healthy Building System 1.0 (/&£ 2 BE5EE822< 1.0 ki )’ (the “System”) is a building system specially designed to be suitable for

the physical and mental health of the Chinese people. It is developed on the principles of high user sensitivity and perception, being cost controllable and
applicable to Sino-Ocean, with the three key features of systematization, suitability and comprehensiveness. The System includes four chapters covering
park planning, building units, interior decoration and health culture, with a total of 71 clauses and corresponding implementation measures.

4. BREBSHER. BRTHEARERN, SE5RRABERMLENRIES, HERABRSBETTRAESN. HEMRE, SERAEHE
(5H) IR SHRERE. SRERERR. RERBE. SBER. ERR. HHRRE.

4. Healthy Landscapes 5H System: Systematic analysis, classification and generalization of healthy human landscapes is carried out based on the understanding of pain points of customers and
combination of the theory of healthy human settlements and advanced planning concepts, resulting in a reflection of landscape environment health from five dimensions (5H), namely environmental
health, planning health, physical health, mental health and community health.

5. BERFEEW.ER B8R, I WELL BEURRER HEMBHRKE, BAHERIERFMNMARILES WELL FFRER, EXUERBZOERN
BREERALXRE. GFREREN. BRIE. BRE®. BETH. BRYE. BRE2. BRRHE.

5. Health Special W.E.R. System: On the basis of WELL building standards and their implementation measures and through the studying of actual engineering cases and integration of the WELL rating
system, seven principles of the special construction system with health at their core have been established, namely healthy materials, healthy methods, healthy intelligence, healthy spaces, healthy
physics, healthy aesthetics and healthy equipment.

6. BRERNLASIWERER. BERepE. WETERS. BE /GR. SxE. ERLELAEENUKELEEHMAHENE P EEESH
EHEFEMSEREISIWESHERLUEEZRE, Hp, 4SEFELE (Safety) | IRH (Service) . EHak (Smart) | EBARILE (Super
Community) ; W B WELL I84;,

6. Smart Health” 4S+W" System: The “4S+W" (Safety, Service, Smart, Super Community and WELL) principle of intelligent configuration standards for Sino-Ocean Group product lines was developed
based on the five areas of safety precautions, property management services, communication/information, smart home and super-community, as well as the concepts of customer value corresponding
to these areas.
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(EFREESERR 1.0) 72018 5 4 7 30 H ML E &HMIERIETHE. BZE 2018 FFK, SHELE 59 E
HEHEESN, HEERSREER—. HESE WM. FEEX=M. RESXUBNEFRESERBHHEE.
REABMBEEXREZEE. (BR) MEFEZHRREEFERAMBRYENVIRS. HEHEOTHEH
AR EE R A A B AR TS A TR B .

The “Sino-Ocean Healthy Building System 1.0 (/&2 EE5E22 1.0 iR )" was released and started promotion to projects in different places on 30
April 2018. As of the end of 2018, it has been applied to 59 projects across China covering residential project, long-term rental apartment project and the
Senior Living L'Amore Project managed by Development Departments I, II, Il and IV and the Customer Services Department respectively. The promotion
and implementation of the System has greatly contributed to increasing the strategic influence of Sino-Ocean’s health brands, enhancing the sales channels
of the projects and improving the detailed quality of the products.

fEme BESHHER
EVIDENCE-BASED —————— HEALTHY LANDSCAPES 5H SYSTEM
5 =5 258 S5 fed [ .
B2 REPLR A EEEEWER ER
MEDICAL SCIENCE 0-0 A A ———— HEALTH SPECIAL W.E.R. SYSTEM
BUILD
Bl ik YS

V1.0 REREEEL 4SW R R

INNOVATIVE METHODOLOGY SMART HEALTH “4S+W” SYSTEM

O EFRRERER .0

SINO-OCEAN HEALTHY BUILDING SYSTEM 1.0

= M <k
INTERIOR DESIGN

WMEIH: 1915 TEE: 1718
MANDATORY ITEMS: 19;
OPTIONAL ITEMS: 17

BN

= RE
SITE PLANNING
WIEIE: 818 TEE: 718

MANDATORY ITEMS: 8;
OPTIONAL ITEMS: 7

BRER

INDIVIDUAL BUILDINGS ARCHITECTURAL CULTURE
ﬂZ‘igIE: 918 EﬁgIE: 518 ﬂ‘)glﬁ 518 EII%IE 118
MANDATORY ITEMS: 9; MANDATORY ITEMS: 5;

OPTIONAL ITEMS: 5 Y OPTIONAL ITEMS: 1

HEALTH BUILDING

WEIR: 4115 TMEIN: 3017
MANDATORY ITEMS: 41; OPTIONAL ITEMS: 30
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®

BRI
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ORGANIZATION

EHM
SUITABILITY

ek

2mit
COMPREHENSIVENESS
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ERTHENERER, MEERS. PITE. AR, MEHEE. REER.
Iia%. RIRK. HEXKELBARERAPREERRARRE.
As a comprehensive health system, the System covers all aspects of the construction process from site

planning, floor plan, detail design, material selection and equipment use to construction procedures,
acceptance inspection and community culture etc., ensuring to provide a healthy living environment for

users.

O O S O
\ \ ? \

{EERRE FEE@E #RenaREt ELEE

SITE PLANNING FLOOR PLAN DETAILDESIGN  MATERIAL SELECTION

O O O
7 h 7 h 7 h

#E 31t 3% T BRI e TidE fmER

COMMUNITY CULTURE ACCEPTANCE CONSTRUCTION ~ EQUIPMENT USE
INSPECTION COMPLETION

REATEABCHRERER. FATREPENRE. BARE. XUEREMEL
MBS AREFTHRRER, ELIE WELL BEEENTRZE.

It is a health system specifically designed to be suitable for the Chinese people and the social life of the
general public, considering factors such as China’s climate, natural environment and local culture, which set
it apart from the WELL building standards.

BRI
F 3 NATURAL ENVIRONMENT

RIEER
CLIMATIC FACTORS

AL
HUMAN ENVIRONMENTS

RAEEEHERFENERER. TEANETDEREBINEFRTEGE, REEIRR
BK, BEIE "BORE" HRRABRE.,
It is a system to cater for care of both physical and mental health, with focus on people's activity experience

and life comfort as well as meeting the spiritual needs of owners, creating for owners a healthy living
environment for care of both body and mind.

2 SRR
PHYSICAL HEALTH

a
fEH R R

MENTAL HEALTH
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RESESEXREARSERIHESLESHERE, SEBNT (BEAER) ETEHHERETH
MR, WESNEM, DHEERTE NI ERRIETHEZRTHERE . RREEFEREROTEMR,
FREELBAEUREAN, BEFtEEEEEFRRELTE, EERFARRRATYH (EFRERESE
R 1.0) WEFERFERLE, ER—E+LA, ChEARXNEERRERSEZLER, 7 2019 F
1 R 17 BEGE(FHEREEE. BEETRREERANEXNE N, RMESHETNEARR, 8E
018 FFK, BESMRN 160 BEAXK, £ 201 FEMBEMERBANEEEES.

To ensure thorough understanding and effective dissemination of the system across different business lines, the Group has released
and published, both internally and externally, the ebook “Health Methodology” to explain in detail and promote the widespread
recognition and dissemination of the concept of “building health” inside and outside the industry. Sino-Ocean Design Institute
underwent the copyright certification and registration processes for the Sino-Ocean Healthy Building System 1.0, which lasted one
and half months, and obtained the copyright certificate on 17 January 2019 upon approval by the National Copyright Administration
of the PRC. With the official release of the Sino-Ocean Healthy Building System 1.0, our application of the System in various
projects has reached a total of approximately 11.61 million sq.m by the end of 2018, and all new projects will be fully covered from
2019 onward.
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33

FERZLETRENESGANN, RAREMETLETR, CIFEEE. 6. Hik. 8%,
REREMH D TR, BAMRRRBER. SENSHNEATHE, REAMBLENE
Y, FBERERMIERE. SN K. RR. SHEEL, SEENERRFRESER
IRERIE,

Green buildings refer to buildings that are in harmony with the great nature, that save resources at the
maximal degree during their whole life cycles, including saving energy, land, water and materials, protecting
the environment and reducing pollution, providing people with healthy, comfortable and efficient spaces.
Green building technologies emphasize low consumption, high efficiency, economy, environmental protection,
integration and optimization, with the ultimate goal of resource and environmental protection.

EMEEEYHENERE, REEERERMUENBRIRE. REMRL, (TEEE
ERESEE. BEREREERANEE. BREERMTIERZEANMZEIIMRTR
TE, REEMERBARMRBRIERE,

On the basis of delivering architectural functions, healthy buildings refer to buildings that provide users with
healthier environment, facilities and services, so as to promote their physical and mental health and enhance
their health performance. Healthy building technologies emphasize environmental optimization both inside and
outside the buildings, with the ultimate goal of providing people with a healthy living environment.

FERERSES, RRELEESHER. cERLTSREREE, BRELTRRER.
ERERERL. TUHRE, EREEIHNEEEEITERIIFER.

Green buildings were introduced before healthy buildings. The former were developed to tackle energy crises,
whereas the latter was postulated against a backdrop of deterioration in people’s living environments. In other
words, healthy buildings are the “updated” version of green buildings and reflect the latest requirements and
demands.

EERER MFIHLE
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MENREFAEERFT. RS ETELENERBRENRA, EREKBE—REE
£, AENRE: BREL, AERA.

Both are developed to improve the buildings and their surrounding environments through architectural design and
technology application etc., and ultimately to achieve environmental optimization (the focus of green buildings) and

improve user experience (the top priority for healthy buildings).

FEREEERRAENAE, AERER. k. TRHERES RREETERALE®TE, A

ERTRmE. BRIE. ARES,

In terms of applied technologies, green buildings focus on energy, water and resource consumption etc., while

healthy buildings emphasize air quality as well as sound and light environments etc.

MEMNESHRBETENRER. RRFLE,

Overlaps between the two mostly concern fresh air and thermal environment requirements.

MEEGFEERMEME, TMEGEEREXFNEMRERFRELRE.

The two are complementary, with the common objective of creating environmental-friendly and user-friendly buildings.

BEESEMHENSHE, EXERME——XRU "EERE" REJMNERRME "2018 FEFEBRAEHT
F1038b” | 2018 FEWMEMEHFBREEHRTN 10380K" 0 "CIHAF2018 FE+ XRBEE"
ZIRK#E, 2015, UENEFXBHEEBAZET "EERER" KRR, EREKEEHRER WELL MFR
ERREENZAPRRETRIIER. &b, —HKER, EXATHER. KR, BF. B, &R,
2018 £F, JEiFH) "EERER ATEREEMNKE. BEMNEFEXBEMRETEKEEERT WELL MFR &4
MESEIEE, FNEFEMEEGO A BE#S T WELL CS £45#0 LEED &R ¥IRZE.

Due to its contributions to “green building” development, Sino-Ocean won three prestigious awards in the field as the only “healthy
building” company — “Top 10 Green Development Competitive Enterprises” (2018) (2018 FEZ4fapaEsmn /] 10 5@ {bE ),
“Top 10 Commercial Property Green Operation Competitive Enterprises” (2018) (2018 FEE B2 EFEIESTR= /1 10
58122 ) and “CIHAF 2018 Top 10 Green Projects (CIHAF 2018 ZEE+ K 4R IEH ). The launch of the “Elite Palace”
project (1=;¥EKEBIEH ) in Guangzhou in 2015, the first Gold-rating WELL Multifamily Healthy Residential (MFR) pilot project
in the world, marked the inauguration of the healthy building initiative. We have been carrying out experimentation, exploration,
consideration, optimization and iteration ever since, and took the healthy building campaign to a new level in 2018. In addition to
Elite Palace, Tower A of Ocean International Center (Hangzhou), another development of Sino-Ocean, received gold ratings from
both WELL CS and LEED.
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= 2018/12/31 2 EHER
AS OF 31 DECEMBER 2018 WITHIN THE NEXT TWO YEARS
| |

WELL {gRRiZgiE EEFMER
WELL-STANDARD HEALTHY PROJECT REGISTRATION
BUILDINGS TASKS

1,106,700 M 1,393,300 M?

HZE 2018412 A 31 H, SThA WELL EEZESEE 110.67
B, EREEEEE2EM5EM 139.33F m" WIEE
MEH. BEEREmBERL ZEER /), MEEESR
HE#EERMRR, HAENRAZEER, BEEERTH

As of 31 December 2018, we have constructed 1.1067 million m® of
WELL-standard healthy buildings, and another 1.3933 million m? of
healthy buildings need to be registered within the next two years to
meet our target. As residential properties are smaller relative to public
construction projects, we will prioritize public buildings in residential
project marketing activities. One project in the pipeline is the “Bangbang
Office Building ( ¥5FBE 48 ).

WELL RFEE U " RiZiFITIERREENSEEETR,
TERFELE _EFEE, HRMAMERSHE—TRE
THA, ERFH—ERMUBITHE, ITEEXEK,
TFEITHENEITEHIBEE.

The WELL Healthy Building Standards’ are the most important tool for
healthy building development at Sino-Ocean. In the second year after the
introduction of the healthy building strategy, not only have we effectively
leveraged these standards to develop a set of fully localized measures
for their implementation, we have also set up a professional team and
extensively promoted the WELL standards across the real estate industry.

7. WELL R—@ i Bine. ERMENRSE, ANIE. RENEESEAERRELNEERENY, CREEAEMMIEERETAER

FRABAHL AR AR,

7. WELL is an independently verified, performance-based system for measuring, certifying and monitoring characteristics of specific building environments that affect human health and well-being. It is
also the first set of building standards to focus on human health and well-being in the building environment.
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2018 £ 1 A, BNERFREE—METEFIG WELL £RPE. BBEKEE WELL &
BAREEREESE (WELL Multifamily Residential Pilot) £4R:REIER ., EENERERH WELL
BENEITE, B2 WELL EEAPEEMNSEXEDE, REEXATEERARBSE
mERBHENEFRRERZE, EEREEFEEIR "A” NAEEBBEERN
BEMESR, KMTEHEARPREABCSHDEBRIVELER.

In January 2018, the first batch of residential buildings of the Elite Palace (Guangzhou) received the WELL gold
rating certification, making Elite Palace (Guangzhou) the first WELL MRP gold-rating certified project in the world.
Not only is Sino-Ocean a pioneer of the WELL standards, it is also a major promoter of implementing the WELL
standards in China. Furthermore, we have created the Sino-Ocean Healthy Building Standards that are more
suitable to our own product and service characteristics. This means that we have created a building system
suitable for the physical and mental health of the Chinese people based on a clear understanding of the values
and implications of the healthy building model from the perspective of the user.

HRZRAZEEEMAEANTE WELL IREMIER, Rt ERRFREREENERER,
RATRNREFAIERREE.

In the case of projects which cannot apply the entire WELL standards due to objective reasons, we have also
made our best efforts to maximize the “value of living” for our customers following the principle of healthy building.

S5eR WELL 83258 SERk WELL RR4Rs%:8
COMPLETED WELL REGISTRATION PROJECT COMPLETED WELL PRE-CERTIFICATION COMPLETED WELL FINAL CERTIFICATION
QUANTITY QUANTITY

ﬁ =]
QU%NTITY 21

e 1,106,700 M* BB, 492600 M* ER. 194,500 M?

#HE 2018 FRAHGEER
ACCUMULATED GREEN BUILDINGS BY THE END OF 2018

A 13,988,000 M’
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2018 FEFMEF RRERIEE

REGISTERED HEALTHY BUILDING PROJECT OF SINO-OCEAN IN 2018

2018 SFiEF ST R IIR B R RIEE

CERTIFIED GREEN BUILDING PROJECT OF SINO-OCEAN IN 2018
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Wh IEH W I5H B I5H 5l
CITY PROJECT CITY PROJECT CITY PROJECT CATEGORY
&R =P HRIE 2017XP02—-03 i1 EinER RE—E
Gold Mansion Xiamen Plot 2017XP02-03, Xiang'an District b= Grand Harmory Emerald Residence Green Building 1 Star
= — o B ™
R BIEE M RS eine EEEEL A I LEED EB 1%
Beijing Grand Harmory Emerald Residence Zhangzhou Sino-Ocean Scenery Tower A Ocean International Center LEED EB Platinum
EEREER BREYIER SEAR AT pE—E
Ocean Wuliepoch g Hejiadun Project Kig The Great Habitat Mansion House Green Building 1 Star
xi# R nen ST B SR Tnjn . p—
Tianjin Ocean Kunting Oriental World View Happy Light Year Green Building 2 Star
ERAEAT BUEEER FD18—13 it EFREER igE—E
The Great Habitat Mansion House Feidong FD18-13 Project Jade Mansion Green Building 1 Star
EiFiEEE & EFEIESR AFKAE EiE R iFE—E
Jade Mansion Hefei Ocean Glory Shijiazhuang Vigorous Mansion Green Building 1 Star
AL EERE EEERRS FREHE 004 HE sE—g
Shijiazhuang Vigorous Mansion Sino-Ocean Landscape Zhengding New District Project Green Building 1 Star
IEE#HE 004 1HEH mE EERE 17815 334 006 it RECE
Zhengding New District Project Nanchang Wanli 178 Project ZE Fenhu Plot 006 Green Building 2 Star
e BFEEE SR Suetos BImE e el -
Langfang Nianziying Project il Blossoms Valley Ocean Melody Green Building 2 Star
B’RO R Zhongshan & LIk o EEAMES sE—g
Zhangjiakou Centrality Mansion Sino-Ocean Landscape Wuxi Taihu Milestone Green Building 2 Star
B HESRE Ll EIFEERE ‘Ml H R AT ECR
Qinhuangdao Seatopia Resort Foshan Elite Palace Taizhou Mansion Green Building 2 Star
SARHEEEE T TR =i EFINRE R E—E
L Chongming Dongtan Project Zhanjiang Ocean City Changsha Bund No.1 Green Building 1 Star
Shanghai N
o FRRE %4 EELK
Wellness Masterpiece Maoming Sino-Ocean Landscape 2
B RIERE C-7 Hilg B5E & Lk A 1,641 ,700M
Hangzhou Chongxian C-7 Plot, Yuhang District Chongging Poetry of Landscape
— 2018 FiRERESREE (RBRELEEESFER)
[ EEEN LK FED REAE Areas covered by green buildings in 2018 (total area calculated by floor area)
Nanjing Sino-Ocean Tangyue Landscape Chengdu Ocean Habitat
LN EEXEWIER
ZE Rocker Park BB Chenggong Project
Suzhou BABLEE fenmng EEERAT
Mansion Yue Sino-Ocean Esthetics Mansion HEREE (201545 -2018 ) WIEHRER R, 78 2019 £455F 2 EIEIEE, 1EEEHES
e XM s BRI WELL FERRRE, 8 (EE 13 WELL BALRE. H, BB WL ERBENBKRBEAREEE
Wouxi Taihu Milestone Shenyang Yugin Biyuan Project
M . \,;' 4 HI%d: o
BRE EE MRS *E NEBEEBRIER AR B RO SRR
Jiaxing Ocean Lake Mansion Taiyuan Shengjian Project, Xiaodian District
. & WELL FEEY , 2019 SEZ{EAE B WELL HEREZEM, 2019 FE 2 WELL 525 { )3y
" —— - — % WELL TREVERITTE, 2010 FEAEEM WELL HBTEM, 2010 & RN EE AR
Chuzhou Ocean Mansion Zhengzhou Ocean Melody éﬁ , WELL MF , WELL CS, WELL NEI , WELL API *u WELL NEBQ
am EHEAATRE 8 AR
Shaoxing Ocean Yue Masterpiece vantai Sino-Ocean Donglai County Based on the current information about past projects (2015-2018), it is forecasted that two new projects will be added in
M EFHERS ] EREE 2019, one project will obtain the WELL pre-certification and eight will obtain the final WELL certification. The 2019 pre-
Wenzhou Ocean Century Mansion Jinan Tangye Project ) ) ) o ) ) . ) )
certifications and final certifications are the result of project registrations in previous years.
1 1 41 1 400M2 In terms of WELL project types, due to extended promotion in the previous years, the types of WELL certification related
) ]

37

rojects will be more comprehensive in 2019, including WELL MF, WELL CS, WELL NEI, WELL APl and WELL NEB.
2018 fEERAREEY B M ( HRIBREEIE A TR prol P 9

Areas covered by healthy buildings in 2018 (total area calculated by floor area)
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EMAASESENCRNENERELEN N U RERRELRERE, RHERE
B B FE S R L R STAL K

We leverage the Group's rich experience and technologies to preserve the precious cultural heritages while
rejuvenating them, paying fully attention to historical protection and cultural heritage of the projects.

ZEK, EFEEEXNBRFIHTERNER, —E+oEEHNERESE
NUHEEER, BRBEFATERREPEAMINEGZE, 2018 Fi&
FEEAZERINIERMNT "KEXEX" REZ—EBH—ABHNERAR
X—&ahtE, ZEBEERBMNT "WME=ZR" BRBEPHNEEXUHER
#EREE, REMNTEEXUHEREZRNEF TEHIETE.

ESHARNBTUSMARE [ £ - sitERER ] Z45.

Through the years, as Sino-Ocean has expanded its urban development efforts, it has also fully
respected local history and culture and tried its best to ensure the continuation of such local
heritage. Chan Street — Wuma Street, one of the major projects of the urban development campaign
launched by the Wenzhou government in Zhejiang province, is the latest success story in this
respect following the Taikoo Li development in Chengdu. Contracted to Sino-Ocean in 2018, the
historic streets restoration and reconstruction project is officially recognized as a “model” project of
Wenzhou's “Two Wings and Three Districts” development strategy.

For further details please refer to the “Building. Healthy Communities” section of this report.

WHERRBESR, RMABREPITHEMAERBKRARFELE, UAEBEPRESZREER
FEZEUREEEX.

In the process of urban construction, we have carried out demolition works in strict compliance with relevant
government policies, fully considering the actual needs of the indigenous people during the process.

EERER MFIHLE
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FRMERE [PUAE. B, REERAZPHRE] We implement the work requirement of “Continuous improvement in real-time
MEEENR, HTESHEEY [FAEEmRER:  test performance, rapid improvement in delivery results, and continuous control
EIRA SHERRENE. R ARSETE] of security risks” in project management, upholding the management policies of
M THEZ S “Process control, speedy delivery and rapidly improving customer satisfaction.”

EEEERE ReE— JEWET. 44i418”  Adhering to the policy of “safety first, prevention-oriented, comprehensive

WEt, AZ “EEEH. BESHT MEL management” and based on the principle of “well-defined responsibilities and

BUTEENELASEIENER, BEagRy effective supervision”, the Sino-Ocean Group has established a sound safety
JC=HL B I H=Z R, ==

BET, RHEREEERHTHENZHE.

management system covering all business units of the group and providing
strong support for daily safety supervision.

B SEER HEEL TREERE, FHRETTIRSE. SREETERTLEER 3 EET.
AT THE TECHNICAL 25 {ESimsimseims,

MANAGEMENT LEVEL We have continuously optimized the project management system, and formulated and revised 25 special
systems and standards covering 3 categories — project management, maintenance and security management.

TESHER BBTREEENNE. AREE. $SHTRNG SERESHARBSELHE
AT THE TOOL SIEEEEAR, HHE SENENERETIESE, BRHEERABLES.

MANAGEMENT LEVEL Through project management planning review, monthly monitoring, third party project evaluation, special
inspection and other means, we have timely and fully identified project implementation risks, carried out
discussions focusing on high-priority and challenging issues and projects, and made early warnings as well
as constructive suggestions.

2018 £ AT & " BUER 94.60 53, REFITEESR BBSIRI: TFHE° FHRERT77.459 , 82017 £487+1.90
4, IREENEXMRENEIE—SRA , ERENTEKE.

In 2018, the average score for real-time testing and measurement® was 94.60, maintaining industry leading position and stable improvement; the
average score for delivery assessment’ was 77.45, which was 1.90 higher than that in 2017, indicating that our project management capabilities in
terms of professionalism and standardization have further improved.

BEAEE EHRES RS ° EURES
AVERAGE SCORE FOR REAL-TIME AVERAGE SCORE FOR DELIVERY
TESTING AND MEASUREMENT® ASSESSMENT®

94.60 77.45

8. RIFEMEEREURE, RS EEIYBERIFESTEES EEREERESHENTE.

8. Real-time measurement: A method for on-site measurement of all assessment indicators such as the construction accuracy of buildings base on relevant quality acceptance specifications to
accurately reflect data of product quality.

9. EEMIZME, REFAEHE, SHHBRRERIEMRE, BAEEREENAXHIMNERTUEE. SHAENETE.

9. Delivery assessment: Comprehensive and objective qualitative and quantitative assessment of a product's appearance, quality and functional defects conducted from the customer perspective prior
to product delivery.

40



EFEE 2018 FEAFHERRRE EERER MFIHLE

SINO-OCEAN GROUP SUSTAINABLE DEVELOPMENT REPORT 2018 BUILDING HEALTH FOR SHARED SUCCESS

2018 £, EEEE N EE L ARENEFHEEFRAE, RELEBEARULRANREER, BAENFERAREFRENEENGER, BRIZHEKS, BERERNERRSZHFMCRTERERL, RILZIME
RAETER, R2RABERE, The continuous improvement in results is attributable to Sino-Ocean’s standardized management, stringent front-end planning, in-depth on-site

project support and routinized inspections during the process. In addition, we also:

5]

EEBRBENEREE, FARBLERERFIABMEZOWNEREESEH. FH,
REDERETLENBERR, $NAVHREERIRBEEEERNEFEL, EFR
ET%F?E’J IJIL%Eo

0 BUFE=FFHER, MAEFEFREEERBNBENE
In 2018, the accident rate within 1 million m? of the Group's site remained at a low level, with zero accidents at = -

or above the “major” level. The system operated smoothly overall and safety risks have been kept in check. revamped the third-party assessment system, and strengthened inspection of risks assaciated with
the quality of customer interfaces;
Sino-Ocean has effectively controlled product quality, and no any quality-related product recalls in 2018.

Meanwhile, as a proactive risk prevention measure, we have special compensation procedures in place with

NEEE = = o iy ), sy s
respect to losses caused to customers due to quality defects in our products or services. ® RIMEMRFHEEE, £FETHE=AMBRSR 2K, MRRENEEELEE;

paid close attention to product quality control at the source, with two unannounced inspections
conducted during the year covering all materials and projects;

R HHE
DELIVERY ASSESSMENT o RESHTHE. HRMLBRIREESEN,
E deeply involved in all segments during the whole process of pilot area and showroom construction;
957
85 0 EHMATAEE, LEMEEESCS TE, THER, BREERE,
é 74'8 fully leveraged platform resources to promote the SCS technique and workflow system of Sino-
= 753 */0 Ocean on a comprehensive scale to eliminate hidden risks of quality;
‘ Highest E
Average E o EiEmaaiEdl. MAMBRRE. EEER. FREAFX, BRREALREZEKRIE
@ ’EE’S‘W@ 55% BaEg— . EEERETEEBRET
ensured harmonized operating standards for construction teams and effective performance of the
ﬁ(1)127(ﬁ]'_;_ 531251-71: &?12%1% ﬁ%so;'; in-project management system by strengthening trainings, internal and external communications
and stringent test/appraisal operations;
BAEE
REAL-TINIE TESTING o HEMBBRIEEETIE, MAERR, BURBEE, RABBKT. &
- L] 55 e HER. SHRENRWELSE, RABSREE,
95% consistently strengthened maintenance and repair management, reinforced system building and
E refined service requirements to enhance service standards, and carried out special remediation
85 targeting common and high-frequency issues to increase customer satisfaction.
- ERNESRRHERERRIBRNERTER. (T HERSERCEER,
[ ] ®090 553 ERKAREPNERERTISRERFEL, SHREBXAER.
7 The quality inspection process of the Group’s product and service projects complies with relevant national, industrial and regional standards as
- (90,100) 2017 2017 F 2018 2018 well as the Company’s policies. In the event of any sub-quality products detected during the acceptance process, they will be reworked in a timely
H12017 H2 2017 H12018 H2 2018 manner and delivered to the customer after passing the inspection.
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EFESERFE—BEEE. AR, XAEBPERREXZREABRRRENNE, BFREPAIEEXN
BE, FBEE "XEPE" BEZEE,

We work and grow together with our partners to promote the development of the health industry and healthy living environment in China, striving to

jointly create greater value for our customers for active response to the “Beautiful China” national strategy.

Ktz
SWIRE Properties

43

HAHFEERRNECHNATHESFEBIA+E, AEERBSHBEEHILRERE
MEMEFATERERTGEREREEITENERBE MR FE, ® 2018
FEMHBAETFRATENBITERREST /A, WM "Xk +" RERERE,
MEIKE. 85, 8%, BF. BE. REXKR—R. tEERGEEXHERNE
WL, ERFEXLEZE, ERAEMUSERGFERBEFALTREEEFHIIER
HIX —RFHHR.

We have been partners of Swire Properties, a leader in sustainable development, for over 10 years.
Together, we have developed and launched two upscale urban complex projects, INDIGO (Beijing) and
Sino-Ocean Taikoo Li (Chengdu), both of which are widely recognized as local landmarks. Our latest
collaboration, “Chang’an Mangu Town” in Lianhu District, Xi'an announced in 2018, adopts a “culture +
development strategy, integrating tourism, education, business, sports, housing and manufacturing facilities.
In the spirit of respecting and preserving local history and cultural heritage, we created unique cultural

spaces, elevating our successful cooperation on the Taikoo Li development to a new level.

Delos

WeWork

EERER MFIHLE
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SRR A EE SR AR S WELL 1R#ER X E Delos NRIEMBME(E, RETBEELFRELAE
SIN WELL 12, ZPERZERABREPE SR WELL R, B, EiFtETERNMN
AT E 5 Delos SEMBERMBRELESRDERBHEGS, HRRESERZNEREETY
EHBIT&EE.

We have established a strategic partnership with Delos, the American developer of the WELL standards of healthy buildings
for the real estate industry, enabling us to take the lead to introduce the standards extensively to Chinese buildings and
further promote their use in China’s buildings and living environments. Furthermore, we have dedicated to aligning the
healthy building concept brought by cooperation with Delos with the realities of China, aiming to spread the health concept
more extensively to all industries we involved in.

HERBELENEZHRTHE WeWork HIERES(E, EHREBERMATHEBERREEHITES
KT, MERSAERREENE. BIERHMFRIRAEM.

2018 £ 7 B 27 B, Ei¥&KEEE WeWork £ EBHEAMNIL R HTMARIL RS (Beijing Fun) g%
FIERRBIEEHETE, WeWork \LRIFTRRIEF S B WeWork HEF R BT H A E NEIRE.

ERAL AT X W R FRITHAR, LR ERX L RRAEETERMS , BESRFTHRAIK,
TiE [FEREEFERE] . tRGHBRSERRRERE, CSHEIE 120 FREAEE, t
REMBERFRETHFNELZEZ—, BRXRMES. BRXFIRMKEE 30 HESITIERE,
HERBENOSHELF L, NAREZERVZILRAR. BRTEEMFEmREE, WeWork A
HENEERERABGENEERR—REFTREEEL, MM ELESRBIELAE. EE
BEAE, WeWork fEXE, EEEZILRPOER, ZEEU SENE MAXREEE
MERELR, RE TEEEEZEMEMN R ERRLGR, FEE S HERAR SRR FER,
FRANBTERHERREHSIEN, BRENITEMEFEFRESELE,

Our strategic cooperation with WeWork, the world’s leading shared office space operator, will transform traditional office
spaces in China into brand new work spaces to meet the growing demand for mobility, creativity and entrepreneurship.

On 27 July 2018, Sino-Ocean Group and WeWork jointly unveiled a flagship makerspace named Beijing Fun, a new cultural
landmark in Beijing. It is the fourth project co-developed by the two companies.

As a new cultural and leisure landmark in the capital of China, Beijing Fun was built in a traditional Chinese architectural
style, and is seen as a showcase of the typical Chinese lifestyle fusing traditional Chinese culture with modern-day
commerce to give a new style of Chinese elegance while creating a “Chinese lifestyle community”. Quan Ye Chang ( E3£
15 ), a shopping center at Beijing Fun, was built in the late Qing dynasty with nearly 120 years of history. It is also one of
best preserved historic buildings in the area just within 30 minutes’ walk from Tian’anmen Square, National Grand Theatre
and Temple of Heaven. Located within the vibrant historical center with traditional Beijing hutong (alleyways), art studios
and boutiques around, this old building in grey bricks with stone sculptures renovated by WeWork is originally the site of
an old gold jewelry store, with its appearance preserving the original stone sculptures. In terms of renovation, WeWork
has made meticulous considerations for this project at the very heart of Old Beijing, and has preserved its original style,
appearance and interior design of to make it fully radiating the original brilliance and elegance while incorporating cutting-
edge technologies to fill it with new vitality, bring surprises and imaginations for future work and life.
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fEE L=
XITANG CULTURE
THINK TANK

RERE
INVESTING IN
HEALTH

WEXUEERNKPEEREX U RIPMEUEERREZR, E¥mREER
FRUGARBMABRSHENFEXAUBEBRNTEEER, TEEEXUER
BRMREELRERN X LERIER.

Xitang Culture Think Tank is dedicated to conserving and promoting traditional culture and intangible
cultural heritage of China. Sino-Ocean Commercial Property has worked closely with the Xitang team to
instill in the public healthy aesthetics and positive social values, and to create cultural business projects
with cultural and artistic background and profound historical implication.

e RRREETSNTERREPEN, ABRREERRERAEEER
EHEE, HHERESRERYGRERSET OERRBEEGER, 2BK
BRZEANALERETHBHSER Clh, EXARREBRETITRNET
B 2017 FEXVANKRBRFEUR, EFEFCEEEFAIMENRFRANERT
TiRE. ER. BX. RE. SGREEEEENREBS.

EFEABYIN "KEER" REGQEFRE, EREMSZLUHBNBRRBERR
WO, WA Rl EEREEITER, J‘Eﬁ'ﬁ&*‘cﬁl‘cr BE KR \EEAENER
HilsE., TRANTS LEXSHHEREE, EFEFnRERETRENKREE
B, EWeRESHERRRILGIEITENBMEN L BRERRIMLE.

From Amcare ( ZEFRE 41 ), the industry leader focusing high-end medical aesthetic market, to Xing Lin
Medical ( Z5H#A5EIE ), the largest enterprise group with exclusive investment in post-natal rehabilitation;
from AMIC ( #2438 ), the chain services enterprise targeting investment in high-end medical imaging
equipment and imaging center chain services, to the exclusive strategic investment in BCC ( B & EI&
C &g ) the domestic leading medical aesthetic company through C Round of financing with the company,
it is the first time the decision to engage in medical aesthetic industry has come true....... Since Sino-
Ocean Capital’s official entry into the big health field in 2017, it has made the investment layout in the
maternal, postpartum rehabilitation, plastic surgery, eyecare and medical imaging markets and other
vertical fields shortly in less than two years.

Ever since its entry into the “big health” investment field, Sino-Ocean Capital has firmly chosen
consumer-type medical services as a breakthrough point and the center for expansion into the industrial
chain and then completing the entire layout in the “big health” market. Unlike the majority peers in the
market, Sino-Ocean Capital has always adhered to the logic of concentrated investment, outranking its
peers either it be investment value or shareholding ratio.

EERER MFIHLE
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HME (RBEERLE) IZIREEEF TETREUNHEESE. FAFEAELAENEAEGRE, EXRESF 0L

BEEBITEHRERITER, ARLERREETURMEFRREMGERE. ATHEFECREI. 2018 F, EFR
TERREREEES, FRRETEERT, ROAGHEENERETERREFKEBITHESEER (HEHT
BRI, WERTT (EIFSBGEEANERE) .

We enforce the “Code of Conduct for Procurement Management” and other management procedures to ensure effective regulation of and good faith
in collaborations with partners. The group has formulated fair and impartial sample contracts, and all subcenters are required to strictly implement
and fulfill the contracts in good faith. Trainings on business integrity and fair competition policies are provided to employees and suppliers. For
reinforcing accountability policies among suppliers, we developed the “Code of Conduct for Suppliers” ( {{LfErF174~F8l) ) that requires our
suppliers to fulfil their social responsibilities and amended the “Criteria for Entry into Suppliers List of Sino-Ocean Group ( (iZ;FEB{HERIA
EEAZZ£E) )" in 2018 with focus as follows:

EFRE S ER A\ ERE © AR % 22 M DR 2 S PR A S AR R
CRITERIA FOR ENTRY INTO
SUPPLIERS LIST OF SINO-
OCEAN GROUP

Clarify the correlation between responsibilities and work performance of suppliers’ review teams

0 ETEEGEVIERE. EXHERSESE (RRERARE) . (HEMRBEDRA) .
(HEBITRTR) It EEF
Request suppliers to enter into a “Statement of Undertaking on Anti-Corruption and

Self-Discipline”, “Statement on Affiliation between Suppliers” and “Code of Conduct for Suppliers”
during initial credit review for their joint compliance

SEAMERIREET EIRERME S RETRER. fEREEEIIEREE 100%,

All of our suppliers have committed to observe the above-mentioned relevant codes of conduct on social responsibilities, and the ratio of training on
responsibilities performance by suppliers was 100%.

SEMRRERE. IFEHQE BEARFASHEHE SBNNESERAEREERRIMAER. AREREMREE,
SEEEEEAMEREAEE (FEATHMIERFRMER3)

Taking into account factors such as environmental protection, support to local economy and cost reduction, the Group encourages internal
departments to choose suppliers near projects. As our projects located throughout the country, The Group manages and controls suppliers
throughout China (refer to the appendix 3 for information on supplier distribution by province and city)

IER & AR5
CONSTRUCTION SUPPLIERS FREIGHT SUPPLIERS SERVICE SUPPLIERS

QUANTITY 5 427 QUANTITY 2 936 QUANTITY 2 208

SRR HIERS FRSESETE AR
SUPPLIERS ACROSS ALL FIVE BUSINESS ~ DEVELOPMENT BUSINESS
LINES SUPPLIERS

QUANTITY 20 000 QUANTITY 10 571
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RFBBRFREEEHEEHETHEEE, EPERERNERENS . RMREEEFEHELSE
RAtftiERs, WEfE ERALE. SERE. RER@E] FFEA, £H088 B8 BREFE] &L
RBEET. BESR. RENTUEHAKEHBERE, BRARBERNAEAT. HMERE TRE
LR EERHESFERGHERRR, W (EXERRERRARMRE (BERIRE. &Y. REE )
i B R AR E B F W B IR B AR REETIHE, SMEAKESFRRRER, MR TR IEREER.
2018 5, BEEMERHER 2,827 XK,

EFE-ERIMERNRENTERE, fINEXEIMREEMMRRHERIE. B8, BXRFREE
RREDHESL, 2018 FEZFENSIENTRRBE 8 R, HEREG 12K, HEHEFRENESEEMN
BEXEREENE, ENIRRaNREREYERIANE.

We manage our suppliers based on systematic and standardized criteria, including relevant scoring mechanisms. Giving priority to local
suppliers depending on project location, we conduct procurement operations exclusively through the online “Seagull Il Tender Platform
(BEEIIIRIEF & ), following principles of “transparency, fairess, competitive pricing, confidentiality and recusal.” Every single
step can be retrieved and verified via the internet to ensure impartiality of procurement results. We have also developed proceduralized
management mechanisms for regular exchanges with our partners, such as the “Contract Performance Assessment Criteria for
Suppliers of Sino-Ocean Group (for Construction Engineering, Goods and Services) ( (& FEEBHFERT BT LIRED (&g
TR, BY. BRFZE) ) ) inwhich it is expressly provided that strategic suppliers are subject to semi-annual reviews, and that
“cooperation feedback forms” are collected from suppliers every two months to keep track of the partners’ performance. In 2018, 2,827
suppliers were reviewed.

Sino-Ocean has always paid particular attention to the environmental and social performance of suppliers. For example, general
construction contractors are required to provide environmental, quality and occupational health management system certifications.
In 2018, 88 civil construction general contractors and 12 mechanical and electrical general contractors were introduced based on
this criteria. Supplier qualification standards include quality and occupational health management certifications, and the general civil
contractors and general mechanical and electrical contractors all held such certifications.

2018 &, HMRIMEFEEZFHEHBRE. REAERATENES . HENEETEEERAE:

In 2018, our supplier management systemization and standardization efforts began to bear fruit. Related management work was
enhanced in the following areas:

o HEEME=ZFAMRERAR, HEMRTEHRE SRHENIMNRERARMMERER
R AR EEI TIER
A third-party material inspection plan was compiled concerning regular inspection of raw materials, including

the inspection of interior and exterior environmental by adopting criteria no less stringent than national-level
standards;

o HENMERESTIE. SHHBANPASKRUER, ERTEXPELI I EHREELR
FHENHREMETAMEN, BEXERNAEKRALE,
Continuous downsizing: Disciplinary talks were held with suppliers found in violation of agreements, including

those failing to effectively prevent serious pollution in construction activities; suppliers were removed from the
list if they still did not meet relevant requirements after rectification.
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EBREEENATE, EFRUTZ=EASEFEREHLRRAZERRRENY:

AS A PIONEER OF HEALTHY BUILDING, SINO-OCEAN HAS LED SUPPLIERS IN IMPROVING THE HEALTH PERFORMANCE OF THEIR
PRODUCTS IN THE FOLLOWING THREE ASPECTS:

IRREHIRA REMEEEEIFSEREREE, RECEASRAHRRERNERELE,
ENHANCED ENVIRONMENTAL , ) . ) :
AWARENESS We enhanced employees’ awareness of the importance of environmental protection and sharpened their
environment management skills throughout the project development process, from production management
all the way through to on-site management and control.
IRIRIEREER EmRREENEENMESEHA MR, SHHERRMEIREREE, £EBENRE
ENVIRONMENTAL PROTECTION m o s . o .
(R ;f, aE:| > e =
PERFORMANCE CONTROL RIREE AR & E SN S E SRR RS SR
Product environmental protection performance control applies not only to finished materials, but also to the
selection of environmental-friendly raw materials; strict environmental control is implemented on production
equipment as well as production standards.
IRIRETIER HEELENEMRELLEMENE, EEEBUMIOARUHEREETEURRERE
ENVIRONMENTAL FRIENDLY

CONSTRUCTION REQUIREMENTS

HIBRRIE THEHE
We developed a complete set of product construction process measures, and introduced key control
processes and environmental protection policies to minimize gelatinization and woodworking and eliminate

dust.
2245 CASES

BURIERPEREBTENELRE, FANAERICRXEERRSEN, BARFNNEERE. EF

ERHTERPHEZR—

B, B8 "fHBEF. BNEE" . EEMIRANSERMETRERIEE,

REZEFRH "KHNRE" . Zltz b, EFtEFRIMAGERTE, ARRBITRABCHE
FRIREMEM, XEHEE "“BRAR" HERLEE.

EFEMBIRAANERBZD, RTRAMEN, FREKEMRVIGENE. FEEMER. BRFEA
RIES2NFEE, BEmittEss T EER, (URENS ENEE = HEMNEVIKHIE, EUERINGE,
HEAEER T A M REEE, WEARRBRREFEK.

Oppein, as a leading Chinese brand of home furnishing, has four manufacturing bases for world-class household products and
extremely competitive production scale. Sino-Ocean, as an important member in urban construction, implements rigorous quality
control from raw materials through finished products to guarantee high satisfaction of homebuyers and realize its slogan “Your home,
My responsibility ({/REYEF , FAYEE ). In addition, Sino-Ocean work together with all partners to set new health standards
for the Chinese people, striving to realize happy lives with “healthy living environment”.

Focusing on users’ needs, Sino-Ocean and Oppein have set exceptionally high standards for their products in terms of
environmental performance as well as functionality, user-friendliness and aesthetic value. Oppein applies ergonomic principles in
product development, taking into consideration disparities in habits between people in northern and southern regions. Its cabinets
offer optimized practical functions based on ideal furniture heights and the gold triangle design, resulting in improved durability and
aesthetics, meeting peoples’ increasing demand for healthy living.
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BREERAAGAHC 1996 &, BR—HEWME. £E. HE. RER—BHNGFSERALE, REMEFNEG
R 18 EMERFS, BEMESESEER, SFLRRZEN. EFXENTERE . EFENFTHE.
EFERRE, HhEFEMAERTEERESERSTHRN, EFKEANTMAEREREFRER
BERRREE WELL BREERERRENEEREETITE, ELREFN "BE SEItEEE
HERFE. BREZTEBERN—RBERESG.

ERMAAE, AWEEREHEE, BIsRIRTRE, KL BaMGEFMERIIES THIE 80, BEF
MEFES TRREHERMSEFR. 7 2019 FRE R SAPERB T ZRIE 80, HMBIREEIEM
BIF "EERR SEMT LFRERERER, flNEHeHE WELL REMEAETIAE, TAGENE
mERRAT S WELL RERIRME, WM ERE, RIS, REUAMURFRE, HHEHSEEERR,
BT, TME. ST, THMESE, THEARGERE. el APPEEEH,
FEEMEMERR.

Opple was founded in 1996 as a lighting corporation specializing in lighting product R&D, production, sales and services. Its
partnership with Sino-Ocean began in early 2018 and has since expanded considerably to include a number of property development
projects such as Ocean Epoch (Beijing), Four Seasons Garden (Taicang), Ocean Express (Guangzhou) and Ocean Prospect
(Guangzhou) as well as the renovation of the Sino-Ocean headquarters which was completed with the full cooperation of Opple.
Both the Sino-Ocean Healthy Building System and U.S. WELL Platinum Certification standards were adopted in the construction of
the new office areas in the Sino-Ocean headquarters, which affords a classic example of how our healthy building standards can be
successfully extended from residential buildings to diversified products including office buildings and retail projects.

In lighting effect design, energy conservation is the top priority while Color Rendering Index (CRI) emphasizes health protection.
While all products currently supplied by Opple to Sino-Ocean have met the minimum CRI requirement (80) for optimal health
protection, the partnership with Sino-Ocean have promoted a product upgrade across-the-board at Opple, and all of its products
produced in 2019 and beyond will have a CRI of at least 80. We have also made exploration in certain new areas based on Sino-
Ocean’s “building health” standards. For example, a WELL-certified lighting toolkit has been released and all products inside comply
with the WELL health standard and are available for selection of property owners. Furthermore, Opple will soon launch a Smart
Home system in humanized design and equipped with automated lighting, doors and windows, audiovisual and access control
devices that offer intelligent sensing, detection and app remote control features, making life more enjoyable for users.

AR5 = 5
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SERVICE QUALITY AND RESPONSIBILITY

EFERE -HBEX

EFREETHS iXBREREREBRME, TELESYIEMEAHRFTMTE:
Sino-Ocean Service diversified its business lines in response to government policies on improving
people’s livelihood. Its business operations are continuously innovating and developing to cater for the
needs of the society:

SINO-OCEAN SENIOR LIVING - SENIOR LIVING L'AMORE

B
POLICY

e
OUR RESPONSE

[} 28 Boonset.

REALE - A&

[2RFE] BEMN [BEERUSELZRE] HEX

“Sense of security for the elderly” and “giving priority to eldercare market development”.

BERUER 0 FEEEEERCREBEEARER, AERTHRRETE
R, R&E. Tl FERMERE
Senior Living L'Amore commits itself to making retirement life healthier and more enjoyable, relaxed and

dignified through concrete actions, drawing on 40 years of professional management experience and
service systems in the United States.

LONG -TERM RENTAL APARTMENTS - BOONSELF

B
POLICY

e
OUR RESPONSE

‘BIFBETRRAKREN. AEARMEIELL"
“Reiteration of the policy that housing properties should be developed for people to live in, not as
speculative investment”.

U THEEAREAR] BES, EUR [ABRERRBEES] . BBEEL
MEMER, MEUNERE, EEHXUHNEESRE, BERNRBMHTEERE
BE-EERE. 5%, BEMALKFHIERHLE.

Based on the vision of “redefining lifestyles for Chinese people”, the Company sees itself as an
“apartment-style living service operator”. Through a standardized product system and branded services,
Boonself is dedicated to creating socialized living environment and high-quality, lively and orderly
residential communities for young homebuyers in cities.
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' I Health in Here

HEFRER - i RE

SINO-OCEAN HEALTH - HEALTH IN HERE

B
POLICY

e
OUR RESPONSE

s

BB RANZHFERELE, BBARDE, RALBERBRUENEBEREEXK.
The former medical reform policy strongly supports the first consultation in the community and provides
specialized medical services for public medical institutions through grading treatment.

BREFREHREER, BoN-RAHES
ITEFBHRREE,

Health in Here builds affiliation between healthcare institutions, and promotes membership services among

BRIk, EMRTHRKX=RERE

top rated hospitals. Thus far, it has entered into medical service partnerships with more than ten AAA-grade
hospitals in Beijing.

EFXERRBASTERGEHRHBEMEGEEM, BiRm M4 XK=
BIE S 1ERRIR.

Sino-Ocean Health works together with China National Association of Consortium of Healthcare Institutions

FgRE, Bl

and its members to establish medical service partnerships with 34 top rated hospitals in Beijing.

EHE
SMART COMMUNITY
BE R RIS (S BRI,
“Guidance on Intelligent Community Construction” issued by the Ministry of Housing and Urban-Rural
Development.
gﬁ = e SH= e Y Ak >, == 0ok s MES |= H %0
T ESPONSE ST RS, SR, RS TEREREELEGNERERA NS
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HEBRSIEDGZ, THEENEERRL.

We have developed Smart Home projects such as Elite Palace, Sino-Ocean Aristocratic Family and
Metropolis, and signed a strategic cooperation agreement with the government of Yunlong District, Xuzhou
to complete the construction acceptance of the pilot community.

MERRAELEE + K, EHERHESERIE. BXSHRTEXRER

IS09001 EFEFRFHE, WHESFIEBHKMER E%ﬁki&%

The “internet+” model is adopted for property management services, and Smart Community software has
obtained dual-software certification, the national high-tech enterprise certification and the 1ISO9001 quality
certification, with IPR granted for relevant products.

@
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SINO-OCEAN

EFER
OCEAN HOMEPLUS

BUR FiE=EEA
POLICY
Looking after empty nesters
ape EFRBENTENEIEZRE. ST RREASKRREFE. ARERES. &
OUR RESPONSE

EREZAERUEPLE

We have built canteens for elderly residents in residential communities served by us, developed special

service programs for retirees, provided convenient community services, established archives for empty

nesters and conducted home visits on a regular basis.

EFEMUZLESTES “Ei¥ OFFICE” SEAMEMAETES, RRFEAPEHEFEENEERR
BEBRENRESE, ENRERNHERENELEREBNAFEK. %iZ‘EEEE;EEJhEi@%E? iE
B, EExt. ERNFESEAREFAAENERLEE, SREGEETEEENED, AR
HMALE, FRPAEEBNITFREDPSIETENHLR. BENMESHMRELRE, ﬁEﬁ.FﬁF‘F?ﬁﬁi,ﬁ
RIE. XmEBESMmAEEEERAIMT .

Sino-Ocean organizes two monthly offline activities of regular customized themed social events and art shows via its online platform
“Ocean Office” to meet the needs of art-loving office users interested in quality literary arts. Activities engaging in “nutritional” parent-
children interactions, outdoor activities and traditional cultural and handicraft events have been organized from users’ perspective to
make office life more enjoyable, incorporating a social-art dimension into the repetitive work environment. These activities provide
workers with a venue for meeting people working in same buildings.
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SESHERIIEFE THERIES XM, 2018 FHEUIES|I THHRBEERHA -

The Group has formulated a guidance document for customer service operations, and with the help of this document customer service quality in
2018 was improved:

BEMERTX M, MR ARBEEE. SHRBEESRESI XM,

The document was revised with additional guideline documents for management and standards of delivery
services;

ERE=ZAAREXMNNEEREEITRE BEEEXNRE
Services of third-party companies were engaged for pre-delivery property quality inspections to guarantee
satisfactory quality of properties delivered;

HE@EFETERAETENREERT, BEE—KEANE A EEER ;

A residential property customer satisfaction survey was carried out to gauge the effectiveness of customer
retention concerning frontline projects;

HEUBERABBRZAZRERIFIRE, EESEE—SHEETRAEAHEZR : &
Several “exchange camps” and training courses were organized for customer service teams, including face-to-
face meetings between senior executives and front-line customer service team members; and

RBRARANT RIS, KHFER, ETHONES, EEENEETERS,

Customer maintenance requests and complaint data stored in the system were analyzed, and the findings were
published on the Group’s intranet.

(ERRZEIEFM REFERMER—HNEZTRBEE, 2018 FRREAHERBEEREECRER LETTE
RITE, METIRERASEMBE, RERE, HEERBES. BERETE. ERANERE. AERLEE.
TEFREE. KEEE. UEEBNS. FRRARFRE. TRENOSFEEFHERBFAEALRBERIRE.

The “Customer Service Handbook” contains unified standards for customer services provided by Ocean Homeplus Property. In 2018, it was revised
to improve the quality of customer service management, further clarifying job responsibilities and service procedures for customer service staff at all
levels. Provisions are specified with respect to service contact standards for customer reception, communication channel management, customer
check-in process, trusted key management, vacant room management, refitting work management, management fee collection, customer complaint
processing, customer visits and return visits as well as organization of community activities.
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SEREPRBERAS, #ERFROKENEAFERRBASERKE: RARTEE
miRERGIRGEEE, BBERRAEERGNLE, E—SRNEBERBENEE,
RAERES; WEBRGN. BENEEFERARRERLTEE. 2018 £,
EFEEPMEER 2017 EFRPET, EBITEERKE,

The Group regards customer service as a bridge through which customer feedback collected by customer

service staff can be shared with various business lines. In addition, due attention is paid to the collection

and arrangement of product defect cases to prevent similar issues from occurring again and improve

product quality by sharing information of product defect cases; and the quality of products delivered is

guaranteed through the adoption of an effectively organized management assessment system. In 2018, our

customer satisfaction improved steadily as compared with 2017, outperforming the industry average.
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® EFj&:E COMMITMENT TO CUSTOMERS

EFEEETHERENE AR, UHECGREEEEENSTEREVETHRRE. M EEEEE. 8. &%,
BFALHRE. ARRGEFETF, TEREERART, TEREZR" %, REHEPNAAREERRN, REZPA M.
The Sino-Ocean Group has attached great importance to its customers and developed the "Code of Conduct on Promotion and Sales of the Sino-
Ocean Group" with explicit provisions, such as "information shall be true, complete and legal, in compliance with the principles of fair competition

and no defamation against competitors, contain no false, misrepresented and misleading contents to audiences", thus ensuring true and valid
commitments to its customers and protecting its customers' interests.

HEFEEERETEE. FXH. REZANEFRAFEERR, £RFRE. HEFHAM. FEERE. BER
BRESETERETRHEESHHIRS.

Sino-Ocean Group has established customer relationship management systems at the group, business department and project levels. We
provide property owners with high quality and efficient services including complaint management, organization of community activities, property
maintenance and value-added service development operations.

R

COMPLAINT HANDLING
B GROUP R
L | aEEEE
SINO Ef:EANE - COMMUNITY ACTIVITY ORGANIZATION
. E %R BUSINESS DEPARTMENT
GROUP CUSTOMER - EER4ERIE

RELATIONSHIP — HOUSING MAINTENANCE
JEH PROJECT
Y B AR F5GHEE

MANAGEMENT SYSTEM
VALUE-ADDED SERVICE DEVELOPMENT

R

Z FP5F. CUSTOMER PRIVACY

EE-BERHEPEEREEERANRE, RMEL (EFEEFTFEIENEERES) HERIIEETEE,
REFELHEAEENERERETTRERE, HESREEHNIACHER, HEHEETALREERALRE
BER, BEgER, £E8H. AR, SHEMAERASNEREBEHENGE, REERASHRARE.,
SHHENRELQR, LEHRARARAZHAERZREAERNER, —KER, BREAE. 208 FEHREFE
BRBELRRENEEELRE, UAZERAHFEFFER (EBHNRRHEMERLE) S,

The Group has always attached great importance to the protection of customer information and consumer privacy. We have formulated the
“Guidelines on Handling Customer Archives and Documents of the Sino-Ocean Group” to manage relevant matters. Systematically, we have
implemented strict permissions on the inquiry of customer information; salespeople can only make inquiry of their own customers, while salespeople
in charge of projects can only inquiry the customers of related projects, and query results cannot be export. Meanwhile, the system passwords of
all authorized personnel are regularly updated to ensure the account security of authorized personnel. Sales agencies that are confirmed to have
exchanged customer information between different agencies will be severely punished. In 2018, compliance with customer information and privacy
protection was good, with no events of disclosure of customer information (resulting in complaints or other major impacts).
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® EPIREREIE CUSTOMER COMPLAINT MANAGEMENT

SE-BUEFARHL, EREARE, SEXBFEMYIRAHEEERE, URARRFEERR, BRTRHFEE
MERK, REZEFEFRE: ERIATFEHFRE-—FERASEEARE, ARFEATRE 2 ADE; MoK
RBZESERY 400 FEI O RS, AIAREREFEBMAXREEPRE. SHERY, LEREREFEERR, K
BUEBAMRFE, RERFEENRR.

2018 £, JEIFMESFHEIEPKRF (AMIE) 293,783 1%, RN 293,783 1%, IREFMFIRE 1009,

The Group always focuses on customers and attaches great importance to customers experience. Each business unit has a customer
communication channel and complaint handling system, which realizes informatized complaint management to promptly handle customer
complaints. Customer complaints, upon receipt, will be transferred to responsible person for immediate handling, with a follow-up within two days
after the resolution of the complaint. We have also set up a system of 400 call centers covering the entire country to accept complaints, answer
questions and provide other services for customers of all businesses of the Sino-Ocean Group. Agents will dispatch orders based on processing
time limits and escalate issues as necessary to ensure the resolution of complaints.

In 2018, Sino-Ocean Real Estate received a total of 293,783 customer complaints (including repairs), all of which have been successfully settled,

representing a 100% resolution rate.

400 BEOY bty & 4t 400 CALL CENTERS

293.783 & 2018 EEMES EHIETE AT (S81)
)

Total customer complaints (including repairs) received by
Sino-Ocean Real Estate in 2018

293.783 & 2018 =¥ M E £ F HRRE PR
! Total customer complaints resolved by Sino-Ocean Real
Estate in 2018

HNEERIRBEEEERNEFEX, RMARETEMNBERE, REFTANBESEREFTHER, BBS
HMHEBEREPFHK, METFER, WWRERTERES T BEEHTSHEEEPRESM.

A special mechanism has been introduced to compensate customers for losses caused by product or service quality. Different levels of authority
for compensation approval have been granted based on the amount involved in individual claims to ensure that customers’ requests are timely
responded and their losses are effectively addressed. Customer compensation claims were positively and efficiently tackled in compliance with
relevant guidelines.
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EMESEFEEEMRRR T -—RIBELETRERRRORYE, WEAEHES, REHEF
MBEREIS TH, HTEERSENSHENES:. NRNARANAERD. REBLFAMER
%, BEEARMAEXNKES. BEARNTEZARERLSE, [EXE] BERRIEE
ITEEEMNXIERY, RMEIFETFSEAENHE. WX, SEUREFZNEREST
NEEEY, FHEESEAASORROER, XESERRTENERTE ",

We have provided a broad range of resident support and mental health services revolving around Sino-Ocean’s residential
products, and gained a clear understanding of the needs of different types of customers through regular home visits.
Targeted activities were organized based on our findings, such as monthly volunteer clinics organized by the Shenzhen
company, convenience community services provided by the Qinhuangdao company, monthly cultural events at the Qingdao
company, and “empty nester care” services offered by the Hainan company. Furthermore, the Ocean Club has held various
healthcare events for property owners. We also support our customers to participate in sports and charitable activities
organized by local communities, property management companies, the Group and the Sino-Ocean Charity Foundation, so

as to create a harmonious community atmosphere and safeguard the physical and mental health of our customers™.

10. EZHEYFHEFSEEHRAMEDEAATER £ - BUHERE] S8 [FERREE] R,

10.  For more information on supporting customers’ participation in sports and charitable activities, please see the section “Green Health Community” in “Building . Healthy Communities”.
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ENEFRERERENERER, RREABRERMO, £ —#HETERLZ R, CEEBERER. 746,
WEPRAEFRE. NFRRE, AREE, RXEIMERISCREAESE. EERKNFEENR
BEEM#FEXt, 2008, HELHM, ZETRERREIMAR. NERXRGLEORTE, BRF D
ESHRESHRAR, #ESOSENERESR, SASMRN. EEEERT RS OBER, WTHEER
ERRESKEBUKES, BOBEYR, ENENAEER., BETRRIMSRBEENEMRTEE.
RAE B, BEE. MERNIEE, SESEHNRERSTRE, #IREAMPREXURAEIER.
REMR LR ITEESN, BERREFES, MENTETUREENENREE, FEMARKEES
RE@nEEY, BRS0. tEREERME, REIFWEER, KEEMHR, REREANX. FL. HiE,
"B, BASZEEELFA 300 AMMETHR. ARRESEERRNZEFTRES, REREHLEE
TRE EERER. ZEZERX, BRE2RWEEE. Rit, FEHCAECH—HFEBXM, BERA
BYEEMRE, AEEIHEEN, FRME. CHHE.

Elite Palace (Guangzhou) has a four-season garden, allowing residents to interact with the great nature without leaving the
neighbourhood. After delivery of phase-1 residential blocks, vegetables and fruit trees have been planted in succession and the harvest
are collected and distributed among owners regularly. Fruits and vegetables of four seasons and colorful life give owners the real
experience of green and healthy living at their doorsteps. A good place for the hot summer is no doubt the parent-child twin swimming
pools in the park, where owners can enjoy activities of their own such as young and old fun interaction, midsummer carnival and healthy
sports activities. There is also a circular running path for mind and body relax as well as stretching exercise while enjoying the beautiful
greenery, which is enjoyable for the mind and the body. Those feeling thirsty during walking or running, can quench his/her thirst using
the healthy water fountains in the park. This frees the hands from carrying items and facilitates convenience. At the center of the park is
the most popular fun paradise for children, where there are slides, rocking cradles, small hills and small sand pools. Various equipment
in different rich colors enables the children to fully enjoy their play. To alleviate the work pressure of office workers and advocate
the concept of healthy living, the community has a fully functional indoor gym where owners can go exercise according to their own
interests to relax their mind and body. The two-story community library houses some 3,000 carefully selected books on humanities,
history, geography and economics, picture books as well as reading materials for children belonging to different age groups. Facilities
in the library are secure, noise-proof and well-lit, so that users can enjoy reading without disturbing neighbours. In addition, pet facilities
are also available for pet lovers, with special devices that make dog walking easier without causing inconvenience, so as to realize a
harmonious and civilized community.
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In an effort to enhance the living standards of the elderly in response the government’s call for eldercare, Senior
Living L'Amore, as one of the first movers in China’s eldercare industry, has developed core service systems of
international standards through continuous exploration of world-leading eldercare theories, operation models and
nursing service systems, drawing the new blueprint for China’s high-end eldercare services.
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Senior Living L'Amore has created a warm family and community atmosphere in different cities and regions to meet
the needs of senior citizens, giving them the experience of being cared for by family members. Meanwhile, it has
adopted international concepts and standards of eldercare services in all cities to ensure that senior citizens of all
places can enjoy high-quality professional services, thus making Senior Living L'Amore the benchmark for leading
high-end eldercare services in all cities. Over the years, Senior Living L'/Amore has set up locations in the five
metropolitan regions covering the Beijing-Tianjin-Hebei region, the Yangtze River and Pearl River deltas, the Yangtze
River Mid-stream, Chengdu and Chonggqing, and currently operates more than 30 projects and some 15,000 beds
in Beijing, Shanghai, Guangzhou, Wuhan, Chengdu, Suzhou, Dalian, Tianjin, Chongging and Foshan, adhering to a
strategy that “focuses on Beijing and other major markets with a nationwide service network”.
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Unlike traditional eldercare businesses, Senior Living L'’Amore offers health management
services customized to the needs of senior Chinese consumers, drawing on time-tested
healthcare and senior living service models from around the world. “Exercise Is Medicine”
(EIM) is a theoretical notion and health promotion initiative proposed by the American College
of Sports Medicine (ACSM) and the American Medical Association (AMA) based on “living
healthily, managing chronic diseases and preventing risks”. It adopts the “personalized
exercise prescription” approach to keeping the elderly healthy, delaying the aging process
and enabling the elderly to better plan for and enjoy their retirement. The new eldercare
philosophy introduced by Senior Living L’Amore has gained traction among senior customers
and their relatives. It has proven effective to improve retirement quality by replacing passive
eldercare services with a more active lifestyle, benefitting an increasing number of senior
Chinese parents by allowing them to enjoy a “healthy, happy and dignified” retirement.
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The Senior Living L'Amore system was developed based on international standards and successful service models
in the U.S., Europe and Japan. On the basis of the five core services — health management, happy living, dietary
management, nursing and caring and dementia care services, Senior Living L'Amore is committed to creating a *home”

for senior Chinese citizens and providing them with a new choice of world-class eldercare services.

RREELE
HEALTH MANAGEMENT

REHRNANRREZCR, TEESTERENEBURREERY, CFXEEHR
BEMEXHELE (AMA) EXRHA "EFERE™ ACSMBMESERITEERR, BB &
HUESRS FAXMENERERR, TERRERZER.

Relevant services are tailored to elderly consumers in China, drawing on experiences of the most developed
eldercare service models around the world, including “Exercise Is Medicine” (EIM) which is a theoretical notion and
health promotion initiative proposed by the American College of Sports Medicine (ACSM) and the American Medical
Association (AMA). It adopts the “personalized exercise prescription” approach to keeping the elderly healthy and
delaying the aging process.

RELEERE
HAPPY LIVING

W RETHREMARNEREEAN, RREREERREA, IBaRENEFTERR, &
BERENEERE.

It helps grandparents develop a totally new retirement lifestyle and fulfills their full potential as retirees. Life after
retirement thus becomes more enjoyable and fulfilling.
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HMEERAE
DIETARY MANAGEMENT

EOERFEE, RREMRGEEMUREZESR, GEMTFRER. €5, ERNB2ER
.

Fully personalized traditional Chinese dishes are provided. The food served is healthier, more nutritional and
delicious.

EERESE
CARING AND NURSING

BERRCENREESRRR, 2REDMARLENTERER, BERNEFHIERK
BREOXA, #E—MOERLEESEARBMENBBEAREAT, RLEERNFE, 4
FREMBRIEMAIBEAE.

Following the latest nursing principles and theories and referring to advanced American and Japanese assessment
systems, the life assistance team of Senior Living L'’Amore is fully trained to create a *homely” atmosphere in every
aspect of their work, viewing their customers as their own family members.

XERELE
DEMENTIA CARE

HEFMBEMKRE REBEL R Meridian Senior Living §1F, RSGEPEREMAIEE. O
ERFHREFEER, ITEAAEKRALKENTRFEXERERRTE—ERBRT.
U HEBREXERE RCE, RNENAEREREKBRUSAFREEY, BY
HEMREREMEAERBHEREE, UE—ERELANERRE, EXN—LREER
BEBE,

A world-class dementia care solution “Yi Lu Tong Xing” with Chinese characteristics has been developed in
collaboration with Meridian Senior Living, the leading U.S. dementia care service provider, taking into account
physiological, psychological and mental conditions typical in Chinese grandparents. Guided by the vision of “taking
care of demented grandparents,” Senior Living L'’Amore offers a full suite of support and services for demented senior
citizens and their relatives to improve the quality of the patients’ lives. These services can effectively delay the course
of disease development to a certain extent and have been widely recognized in the field.
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SRR EIE R on {5 18

INTELLECTUAL PROPERTY RIGHT MANAGEMENT
AND BRAND COMMUNICATION

SEEREET (FEARLNEESZ) SREMRBHUESEREFRERMEZRER, SHHEREFREAENE
BREETEN, U=SmMEERATEEE. R 2018 FEARBEEXERTHERELRERNENG. RMEE
mEERRANEEGEE, LHERERUHEREER. aMEHRAREERES TANEE, 2018 FEFR.

The Group regularly updates relevant management rules and regulations in accordance with laws and regulations related to the advertising and

promotion of product services, such as the Advertising Law of the People's Republic of China. Management and supervision are conducted based

on the three-tier branding system in 2018, the group had no major violations of market promotion laws and regulations. Due attention WAS paid to

brand management system development and maintenance, especially the use of multi-layered trademarks, brand export and intellectual property

right (IPR) protection. Related operations carried out in 2018 mainly include:

EIREE
TRADEMARK MANAGEMENT

SEERNMAERTEEIVERILE, EREET (BRE) . (FFE) . (&F
FEER) R (RAEEHFE) FHREERNER L, BIAMRIM. REER.
HEER. HIEE #HREACGEEHEAX, GEASNREEFE., TR
(FRIMRE)  UWAREFRBRERFHRSNT [£EARE, M2
MEREMEEETE, ERBRLNHEIMER.

The Group attaches great importance to intellectual property rights (IPR) management, and
effectively safeguards its IPR through trademark and copyright registration, domain name
management, training and supervision, rights protection and counteractions against infringement
practices in strict compliance with the Trade Mark Law, Patent Law, Copyright Law and Anti-Unfair
Competition Law, among other laws and regulations. The compilation of the “Code of Conduct for
Trademark Registration” has been completed, and the trademark registration and management
method of “comprehensive protection, and systematic registration” has been analyzed based on the
characteristics of the Company’s business operations and products, with a multi-layered trademark
registration system adopted.

Ga k& th
BRAND EXPORT

BfrmER. RERRREEE ARsEEnEEAREEGREHEEE
FH (2018 FAERTAR) .

“Brand rigidity” has been reinforced, and brand visual management has been standardized -
business line-specific Brand Visual Management Handbooks (Amendment 2018) have been
distributed to employees.
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HIEkERE R E
IPR PROTECTION

AEMBERER R, MEEBEASKEARREBNAEEETRNEL; BB
REMEREFREYSBFRE, HBNRETEBENRBREZERFTRE
B ERFE.

Copyrights are photographed to meet business operation needs and avoid and detect IPR
infringement activities; the Group has established its own fonts library by purchasing fonts through
legitimate channels, and business units are encouraged to purchase font copyrights based on their
actual business needs.

wEallEs s
TRAINING AND SUPERVISION

MRAEEEREMMEENERI, BB [MEBEHETEAREI] ETE
REEE. B RAEERFEXFRENZEGIHAER.
In addition to routine supervisory inspections and branding capacity building, we have also conducted

trainings on the basic principles of copyrights, portrait rights and anti-unfair competition based on
practical cases as part of the “Branding and Marketing Legal Compliance Training” program.

MR R

RIGHTS PROTECTION AND
COUNTERACTIONS AGAINST
INFRINGEMENT

SREERTEY | BRE

2018 &, FF KBS HAFEMET TEREENRE, CREEBERNEE
BREEETHEEAGERERS, $H "2 HENEREGEHME THRE
MIETMEE, KT (BEE) REREREE HEECRTRREXEZRHHR
RBiREEFA, S TAENRE.

In 2018, Sino-Ocean Group carried out more comprehensive trademark protection. Timely trademark
registration and preservation are conducted in line with business development operations; in
response to infringements on Sino-Ocean’s trademarks, objections and lawsuits were filed against
various infringement actions to ensure fair protection in compliance with the Trademark Law and
other relevant laws.

2018 i

FACTS & FIGURES OF i SOURCE { DATAFOR 2018
BRANDING ACTIVITIES i !
PROMOTION _
EREEN EEEREM 8y 790
: BAIDU INDEX : Baidu search index : DAILY AVERAGE
| RHIER ano/  EHEF o
UP YOY 33 /0 UP MOM SA)
EE':.WE{E Emmﬂﬁauﬂﬁmrﬁ. TREEE. TERMESSHAEM. L E L5119 T R EE ST 2018
HEMECYNRMEEEBSESEETFANE B0 | ERhEQMEEE 1034, f

: BRAND VALUE

| RTESHES MR EENTISHRE.

Sino-Ocean Group ranked top 10 among Chinese real estate

¢ Jointly released by (among others) Academy of Asian Brand, Zhongfang Think Tank i brands in 2018 with its value at RMB51.19 billion.
and China Real Estate Business to conduct comprehensive assessment on brand

: values of real estate enterprises from various dimensions by calculating the brand

values and market competitiveness of real estate enterprises.
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‘BE CREBEFMEIZD, RTEERPENFES, BRBIERE
E RERT XUMEINEE FEEBEFNES, TUHFHESHA. ES
. W “RERT ESHRHE. SRAREMA.

20181 A4 B [ECERRETRAR] 2018 EFEEARERTAGTHELRE
WER. KELE 200 SRR UEHRARMEFECER—Z, 7EHR. TRk
B, R TEE - BF BOWER. X 2018 FEEMIER.

“Health” now occupies a central position in our branding strategy and has been implemented in
product design and development. Furthermore, a “health culture” has been established and promoted,
with the aim of promoting the awareness, recognition and adoption of the “Health” concept among the
community and businesses to a greater extent.

On 4 January 2018, the Sino-Ocean Suppliers Conference themed “Crafting Healthy Buildings for
Future Success ( [FE /00222 B2 [E)1THR 2K )" was successfully concluded in Beijing. Representatives
of more than 200 suppliers and colleagues of Sino-Ocean engaged in fruitful discussions on the latest
trends of healthy building while sharing best practices and experiences, working in concert for the new
development of the “Building-Health” concept and starting the new journey for partnership in 2018.
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20185422, HEFEEIMNERE "EFmM” WMHENE
BHEAELRERCZRRLERIT. B0, alESEEFRnRE
R E HA 34 HFES A, BSEARE 8,000 A, EiFEREFIHE
B, tmifth—EEE. EE4R 2% 49 EHRMKAZE, &
FEBPITARRERATIHEBEXPEMRIBNEFA B CHIH
H— "EFRRKRA" , RUKBEFHHONE, BEHEE. R B
RHUEFEAN, RT: "EFHEFEZMKE, EREZNE, Bi&
EFMEEE, FRRNLDERMEG. " 018 FE"fF "EiFxmHl”
WiEhAEL A=A GHRR" REE, £FEFFHHMMHER 4083
BEWTEM., EFKERSMAMEFINEM S ABETEERBE 0 T,
FMABEEFYAREREFZNLTESE IMUMERREE” REHR
EERSE, REHERREC BREES"  BRMAMAKEE,

The opening ceremony of the second “Ocean Marathon” relay race was held in the Beijing
Olympic Forest Park on 22 April 2018. The event took place concurrently in 34 Chinese
cities where Sino-Ocean’s products were on sold, attracting nearly 8,000 participants. An
online marathon event was also kicked off on the same day, in partnership with The Joyrun.
As April 22 also marked the 49th Earth Day, the Group’s Executive President Wen Haicheng
announced the introduction of “Ocean Health Day” at the opening ceremony, a new way of
celebrating Earth Day that promotes positive, healthy and eco-friendly lifestyles. “Through
the organization of this marathon event, Sino-Ocean is working together with more partners,
mobilizing more forces and sharing the benefits of exercise and charitable causes with the
community,” Wen said. The 2nd Ocean Marathon in 2018 was held in more than 40 cities
throughout the year, which emphasized the theme of “Sharing the Benefits of a Healthy
Lifestyle Together.” The Group donated RMB 30 for every participant who completed the
five-kilometer race, all of which went to students from poor families in remote areas through
Sino-Ocean Charity Foundation’s “Little Partner Group Program”, helping pay tuition fees
and cover other education-related expenses.
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HEEIHAERMGHE L, WAERNNES “BER" EBIMXL. 2018 F, EiFKEE
HHMAE, EREFRRELRAREE WELL RREEMESRDENEERER LTS,
BB—-RIEIRRE, EFEEAMTHAERTEMRR WELL &SR 5PERNE N RAHE
BEMAE. EZHBRTSHARSE [H - BRERAL] B,

The “health” philosophy and culture was actively promoted during the recent revamp of our office park. The Sino-
Ocean Healthy Building System and WELL platinum standards were adopted in the construction of the new office
building at our headquarters in 2018. Having passed a series of rigorous tests, the building is expected to be the
largest WELL-certified office park in China. Please refer to the “Building Healthy Human Capital” section of this Report
for more information.
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2016 5.6 A, iEiF EEIRIE [ mARGHT | TEEGE, F—REIMEH T &N mMES—EERER]
WHART GESEER) S5, PRMART [RERR] . [BREE| . [BREREER] B, 2017 £,
EFEBHRE —AE (BRERER) . ZE@EY [BFREE] . [BREE 1 [BRXE] (MR,
MERA. ZE RE-FMERRNAEHE, RRtEH [RREER] HERIES, 2018511 7,
EFKEEEREHE=AE (BRAER) 8 [EERR] SANEEEIREL, SAMRTT
—EERANERAER. EFEETHRMNERESE L, NRAEZERE %K, BEERFARZE,

—S—EER, ¥ (BERR) 2 (BREER) . B2 (BEFER)  BRESH [RER=H]
R RRERZHENTE.

During the Sino-Ocean “Brand Facelift” press conference in June 2016, we unveiled the new branding concept “Building Health”
and released a book expanding on the notions of Building Health, Healthy Buildings and Healthy Living. Our second book “Healthy
Living,” published in 2017, gives a thorough account of healthy living based on detailed interpretations of “healthy homes,” “healthy
life” and “healthy communities” from the perspective of harmonizing people, buildings, and the environment. Our third publication
“Health Methodology” published in November 2018 shows people a panoramic of health methodology — that is, how principles of
the Building Health are applied in real estate development projects. Similar to the healthy building approach, Sino-Ocean’s “health
trilogy” — “Building Health,” “Healthy Living” and “Health Methodology” — introduces readers to healthy building theories step-by-
step, and also serves as a reflection of how our understanding of healthy building has evolved over the years.
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BUILDING A HEALTHY
ENVIRONMENT

x - RRRIRR

SRMNBRIEFMERBRIRE, AARABRROER, M
EmEEA. BEERERLRILE,

FERRIEETEI—IMEA, ER—XEREEFEZVENEE,
RMOEEERE (ERERTEH] NRE, FERAGENER. EE.
WA MERREEERENARSE BERRREE. £XBER.
HEAEMRRIFSENBRITRERER] .

Ecological health serves as the foundation of the Building Health framework at Sino-
Ocean. As we upgraded our healthy building methodologies, increasing emphasis has
been placed on the harmonious co-existence of people, buildings and the environment.

Our green building standards have remained consistent. As a major influencer
on the environment, we actively supported the “Beautiful China” campaign and
have been closely involved in the creation of an “environmental governance
system led by the government, focused on enterprises, and participated in by
social organizations and the public” through the development of green products
and operations, eco-friendly offices and partnerships and information disclosure.

-
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ENVIRONMENTAL PERFORMANCE

SE-—EURBETEAREDE, BERER (PEARENEREREZE) . (PEAREMERER) FET
RIEEEHEREE,

The Group has always attached great importance to environmental issues and conducted environmental management in strict accordance with the
Environmental Protection Law of the People's Republic of China and the Construction Law of the People's Republic of China.

HRREENNAS IR ERRMFERTRESENTHRAZERTNER, SEENHERBRAFEAIH,
AHREERREE (REFEETERTMESHNIER) MAFTEML "' CEFERITEHNARE) MERE.
RESBHRENETENSE, SHHEARENBRETHERS. RMHHAFTHRETRMITITR, HHHE P
ERATENERETARRE ",

Key environmental performance statistics and disclosure of related information provide the basis for continuous performance of our environmental
responsibility and consistent improvement in environmental performance. Based on surveys and analyses of actual operations, we collected
statistics on key performance metrics focusing on construction operations (projects in which Sino-Ocean acted as the main developer and operator)
and corporate administration™ (the Group’s offices), taking into account their respective impact on the environment. We synthesized and analyzed
all the data collected internally, and material and reliable information has been publicly disclosed ™.

2018 £Fi5 ¥ EEISIS 848 . SINO-OCEAN GROUP ENVIRONMENTAL DATA IN 2018:
AEFHEERMAN TYLEE, EEASEKRENTHNITIET, 48%E, AEFEESISNERERE, BIEY
IRHY T EARYE 2018 RS E SRS EEY,

Property data has been added to this year's data. Under the conditions of expanding the scope for collecting information, the overall energy
consumption data for this year has been reduced. The intensities of environmental data are based on the business turnover in 2018.

Ao B A RETE R A% HFE NON-RENEWABLE ENERGY & FUEL CONSUMPTION

HEiEE TBURA
CONSTRUCTION AND OPERATION OFFICES
#E (HE ) Coal (t) 65.33 0.00
¥H (7t ) Gasoline () 719,087.47 243,761.46
SEim ( F+ ) Diesel () 2,048 659.36 0.00
Y& (WE ) Kerosene (t) 48.40 0.00
KSR (LA ) Natural gas (m°) 2,209,734.34 29,536.87
AR (M) Liquefied petroleum gas (t) 190.83 33.40
SPEEE S (FEHF ) Purchased power (kWh) 205,594,176.88 10,903,068.22
SNEENZE (TRE / FHK ) Purchased power density (KWh /m?) NA 151.80
HpBEZEIR (gj) Purchased steam (gj) 161,417.00 78,416.90

1. HREBSAFRMHLBEEUELRE, FRENTENABREETSINEEEBERHARAMNEIRE,

11. Given the difficulty of counting some companies' office areas separately, the office data shown in the table include peripheral operating areas and staff cafeterias that are open to the public.

2. XAFEERFEERRERAEFMTEET, ARRMAETENRNSRARUREEENER, WRFAEBLE—SREGET —FENRET
12. The information system went into full-scale operation for the first time this year. As we continue to rationalize and improve environmental management, the scope of statistical data and further
verification will be disclosed in detail next year.
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BreREFEE (H5)
TOTAL ENERGY CONSUMPTION (GJ) 872,997,332.78

BERHRETE (F5&/ BLgl) 210.76
INTENSITY OF ENERGY CONSUMPTION (GJ/ TEN THOUSAND YUAN REVENUE) '

m | RPERIEREE (KG)
TOTAL REFRIGERANT CONSUMPTION (KG) 170,177.67

—

RERBEHNE " (ZEUHER)

@ TOTAL GREENHOUSE GAS EMISSION" (TCO,E) 48,870,819.02
RERBHRZE (CEUBHIREE / Sx8) 11.80
INTENSITY OF GREENHOUSE GAS EMISSIONS (TCO,E/ TEN THOUSAND YUAN REVENUE) .

JKER ( 35K ) WATER RESOURCES(M?)

EiEE 1THUERA

CONSTRUCTION AND OPERATION OFFICES
TEHE7k (37K ) Public water supply (m?) 5,866,877.28 203,614.49
W EERI7K (375K ) Rainwater collection (m?) 30,952.00 500.00
mayk ( A% ) Recycled water(m?) 90,527.00 1,750.00
SRR &K ( S5 ) Purified drinking water (m?) 41,742.28 1,071.19
EEKE (K
:I'O%I'f\ij?/\/fﬂg; ngI\TI;U)MPTION (M°) 6,237,034.24
FKEZE (IFHXK/ I%fc%.“llﬂta ) 1.51
WATER CONSUMPTION INTENSITY(M*/ TEN THOUSAND YUAN REVENUE)
TEERAEFEKEZE ( SIAK / FHX) 288

TOTAL WATER CONSUMPTION DENSITY OF OFFICES (M°/M?)

mERESEYIAENE (H§) NON-HAZARDOUS WASTE GENERATED (T)

RipiEE B

CONSTRUCTION AND OPERATION OFFICES

KRB HBIR BRLIR

Wood waste 12,058.63 Wasted residual food 63141
RET A EBIR

Concrete 46,047.76 Office trash 49241
EBELIR Rz A

Metal waste 10,627.39 Discarded furniture 15.87
Hith Hith

others 15,47265 Others 653
mERFEYME (W)

TOTAL NON-HAZARDOUS WASTE (T) 85735265
|ERFEYTE (M / BrEl)

INTENSITY OF NON-HAZARDOUS WASTE (T/ TEN THOUSAND YUAN REVENUE) 002

13, REREHMPERBEMERERKIERGERS. PESEABHNRARSETARERE 2015 FRMHH (2015 £hEEHBHEESH
HEF) .

13.  Greenhouse gas emissions data are based on the estimated energy and fuel consumption of the Group. The carbon emission factors of various power grids in China refer to the “Emission Factors for
Purchased Electricity in Mainland China (2015)" published by the National Development and Reform Commission in 2015.
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BFEREMENLE (W)
HAZARDOUS WASTE GENERATED (T)

@B B
CONSTRUCTION AND OPERATION OFFICES
REh AR 5% 1073 RERZRER 000
Wasted paint and paint containers ' Obsolete security equipment '
BRIk 2R 1260 BEETERESR 0.8
Obsolete waterproof coating ) Obsolete electronic and electrical products '
S AHA 5 R 027 WHHARE -
Excess wood preservatives ' Toner cartridge and ink cartridge ’
B BRE S IE i RE!
: 5.53 - . 0.02

Medical waste Mercury-containing fluorescent or energy-saving lamps

HAth

Others 0.01
BAEREEWES (M) 83.70
TOTAL AMOUNT OF HAZARDOUS WASTE (T) '
AEREYEE (TR/ Brgl) 0.02
INTENSITY OF HAZARDOUS WASTE (KG/ TEN THOUSAND YUAN REVENUE) .

TEIRAERY (BREEE. AEERY) ORERS
HIGHER RECOVERY RATE OF OFFICE WASTE (INCLUDING NON-HAZARDOUS AND HAZARDOUS WASTE)

TTHMABEEYRHEIR
HIGHLIGHTS OF OFFICE WASTE

BERREY AEEEY BEwE
NON-HAZARDOUS WASTES HAZARDOUS WASTES TOTAL RECYCLING RATE
EEERNAR (H) ey | BERCRMGE (W) i5s
Total amount of non-hazardous waste (f) o Total amount of hazardous waste (t) '
m.—-—- = = =
WERENEINE (W) (g | BEBEAELE (W) | EEMERE (%) 0
Recovery of non-hazardous waste (t) Recovery of hazardous waste (t) 99.30%
Recovery rate of waste (%)
mERMEBE (%) vy | BERRMEINE (%) N~
Recovery rate of non-hazardous waste (%) | Recovery rate of hazardous waste (%) =
WARREHERER (TR)
68,204.14

TOTAL OFFICE PAPER CONSUMPTION (KG)

EEZFIRAREANEENERRAZENSENT, RMSFEETRREFR, UEFREASEEEERNRRERR.

We will continue to upgrade the system to further enhance the Group's environmental performance under the supervision of various stakeholders
and through the hard work of our specialists.
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REER
GREEN PRODUCTS

EMEEERRERE. SERRES, AHEESNHRIRGAE, EREESREET 0P, KEEBETH
FRARRBNEREREARFRERE, ROABKKEREERERER , AHRERIHAREETREERTEME
FF, REAMEFRITEEMA{THEREMRESENE, TEEHRERTMI#BRRIGETRERH, BERERI.
R, EET (REFHEHRE) Tl WEEFNFEHERMAEFETAR, AEXRES.

EFERZFAEHNEE RECEBRIERE, SIETRENDHERE, WREEREFARAHLY. ERERE
R4 B EERFHEIEHAEREEERERERN, TELER FRNEINESHTE. R 2018 FER, FE
BRBEEXERREEZEEREH,

RUEEXABNIERE, ZUERAEREMVMHERE, HELERARSHEIEERENL, KR (FEARL
MEREEER) . (FEAREMEREREE) . (FEARLMERER) . (BEEISREXZERN
REE) .\ (BFEERENARIRBHANFM) FHEEREER, 2018 FEFTHET (EFEEEERBRS
N T ERRRE) .

We attach great importance to environmental protection and the philosophy of “green health,” continuously reinforcing environmental education among our employees
through staff training on energy conservation and environmental protection. We observed the Environmental Impact Assessment (EIA) procedures for construction
projects, conducted effective feasibility evaluation and EIA on new projects, and made development and investment decisions in strict compliance with national laws,
regulations and standards on environmental protection. We started our development upon approval by local environment authorities and published the EIA results on
govemments' relevant websites for public monitoring.

Sino-Ocean is concemed about emission issues all the time. Intemal policies and standards related to emissions, resource consumption and ecological impact were
introduced to routinize processes and ensure compliance with laws and regulations throughout product development cycles. Wherever possible, we made every
effort to further improve the standards of our operations and products. The Group had no major violations of environmental laws and regulations in 2018.

In order to improve operating staffs working environment, create a harmonious relationship with the environment under development, and further standardize the
on-site construction management of construction projects, Sino-Ocean completed the preparation of “Standards for Civilized On-site Construction Management of
Construction Projects of the Sino-Ocean Group” in 2018 according to the “Production Safety Law of the PRC”, the “Environmental Protection Law of the PRC”, the
“Construction Law of the PRC", the “Technical Specifications for Construction Work Safety At Height”, and Sino-Ocean’s “Visual Identification Manual on Safe &
Civilized Construction of Construction Projects”, among other relevant requirements.

#ELTARES, KEEESHEENGEEIRRATIE:

WHILE STEADILY DEVELOPING THE GREEN CONSTRUCTION SYSTEM IN CONSTRUCTION
PRACTICES, WE FOCUSED ON:

Igly “EEHELER ESEEREHERLSTRIET, 251N,
m REDUCING Fully interspersed construction has been introduced in various projects to optimize productivity;
CONSTRUCTION CYCLES

HITEFRAR SCS SIS AR, MAEERRE. K. SRAEEIN.
SRAEACHE. EAR. BiEEISETERMER;

Sino-Ocean’s unique SCS construction system has been implemented, and efforts were

BEiETTE made to promote the application of advanced techniques such as intelligent climbing frames,

% IMPROVING CONSTRUCTION assembly and aluminum alloy formworks, aluminum frames with wood molds, climbing molds
TECHNIQUES and dry construction:;
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@ BB KRR, A, BB A BRI L I R

B®Ix;
Minimize energy consumption and pollution through site greening and installation of spraying

BETH, EIEERIHE

PROMOTION OF HEALTHY facilities; Energy saving and environmental protection through recycled aggregate concrete
BUILDING SITES AND anplications:
CONSTRUCTION MANAGEMENT PP
'@ REHREZL, REFEEIHRAKENTERZRR, ELBESERE
w AEETHEMRENA L MREBERELFE.
BhEEPESE In order to tackle climate change and ensure the air pollution caused by the construction work
DUST PREVENTION & SMOG was minimized, dust prevention and smog reduction measures, such as covering the bare soil
REDUCTION promptly, were specifically developed in the construction process management;
iz BB BIM BAER, BREFL. SELTHEE,

Adoption of the BIM technology enabled us to digitalize and automate construction site control/
gRtIH management;
SMART SITE MANAGEMENT

RIBEREAARL. BERE, BREE=FHESREETG. MRIARRE,
DI RES S ANBELE, BEREARESIRER,
=@ In order to eliminate leakage, a number of new policies and measures were introduced ranging
o B iR EN from strengthening front-end drawings, leakage assessment during review and construction
DETAIL-ORIENTED QUALITY CONTROL processes and unannounced material checks to end-product waterproof performance checks;

) BEWAREL. BT KRR, HRSERRERT S
. T FIRF D B HE R
SEE /> 1y
i b L3R HE B Adoption of clear-water concrete and one-step concrete floor formation and plaster-free or thin
WASTE REDUCTION . ) L . o )

plastering techniques resulted in improved quality and a reduction in waste generation;
LE RENARREEASEE, WRTREEKRR,
= Sewage pipelines are cleaned using special helium pump pipes, and fresh water is recycled
) =
ERERER after sedimentation.

TRADITIONAL POLLUTION CONTROL

RENMTEREER, EFERTESNGERERE, EERBEPAHEARTE. M. AHEBBRSIREE
HE 6526 IREZER. RFE 0% R, RRUMEASERAZELNT. FEELERKEY, SKBHXERE
Y 3£ B 4k IR B IR IR AR AT ST 8% LEED 238% .

We developed our own green building standards to facilitate green product construction and continuously improved the standards through practice.
For example, all projects were constructed in accordance with the 65% energy saving and 30% green space rate requirements; green building

technologies have been systematically applied, and high-end commercial property projects received LEED certification from the U.S. Leadership in
Energy and Environmental Design Awards.

\Ay
(@ 65% j_ 30%
B REIREE ih
ENERGY SAVING GREEN SPACE RATE

75

i,

= - EFXEZFNREZRE=E Beiing Ocean Epoch won the Green Building 3 Star

REEREIEH
GREEN BUILDING PROJECTS

BE 2018 Fx, EiFEECEM 5 AREELER,
AIMAEETREE 1,398 BEAKRSHRZRERBRE.

As of the end of 2018, the Group had registered 95 green building
projects with a combined registered GFA of over 13.98 million m’.

EERER MFLE
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13,988,000m’

AEMHEERR (FHK)

Total registered area (m?)

FEELRE (/)

Green building projects (number)

Hp 2018 SFEEMETEA 16417 BRI K, FEEEH
BRESEFBE L REFER] "BREBE S —

Of them, GFA of 164.17 million m* was registered in 2018. For further
details on green building projects, please refer to the “Health Strategy
and Implementation — Green Buildings VS. Healthy Buildings” of the
“Building Health for Customers” section of this Report.

1,641,700m’

EMEERE (EHXK)

Total registered area (m’)

76



EFEE 2018 FEAFHERRRE

SINO-OCEAN GROUP SUSTAINABLE DEVELOPMENT REPORT 2018

RERRES
GREEN HEALTHY OPERATIONS

SEEREZFEHN BRI HEE"WEK, 2018 FEXBRMOEFREMANERRAEERBREAE TENB) K GE
FEEREASEBRHEEREN) FHE—RIREESI XM, ERMREIETEEE. SHEREBPIFHERERE
FEAM. FEEXHEEER, RFEHEBMRRES, EAREE LHPIETHEMY. EEEEKRT, 2018 F
WMEBIAEFREEYR E—FEREXIERA.

SEEZTEBMBESCESEMEMIHRREENERT, LESEEXEMR, BITUAERAFEELESN,
EHHBRRERFNERREAFRR.

EFSEEHEREERARES, tHTEREROHRREEMMEE, EEEIMHNEEMINEEER, Bt
TZHAE. €8. AEEEMYHEREKEMETEY, RELHERESEHMAEHREREEER.

In 2018, the Group formally issued a serial of strategic guidance documents, such as the “Notice from Sino-Ocean Group on Implementing
Accelerated Turnover for Development Projects” and “Standardization of Demonstration Areas in Accelerated Turnover Projects of Sino-Ocean
Group”, to comply with the national requirement of “minimizing idle land” and accelerate construction progress. Besides consistent following up on
implementation of such notices and standards, all relevant departments made supplements and revision in a timely manner, so as to minimize the
possibility of idle land practically and effectively. As required by the Group, the development progress of new projects in 2018 was much faster as
compared with last year.

Leveraging their respective strengths, our business and functional units have consistently practiced the healthy building philosophy and improved
green operations capacity, in line with the Group’s call for reducing emissions in business operations. Concerted efforts were made to guarantee the
Group’s high eco-friendly performance.

During real estate project development, Sino-Ocean prioritizes minimizing negative impacts on the environment through building material recycling.
Metal and wood waste is recycled by professional service providers, and used concrete is used to build temporary roads at new construction sites.

225l CASES

A FEFEESO A ERTERRED, REBMMERRE REEMFHEFEEM. 155 RUERAK
REPEANTHELFBERYEAB/ERRUE, SPRES—FEERFIZHEE (10X /H) &7
RE—EAMER, MERETERURUE, BEEEENENELNESHREENR, RARERETH
PRBFETRAREMERTHRA, EHRELZFFENER. SREPRBHREYRMEHEHIER
AT EF A ERHETRE. IR EREM S ERRERMEETEL.

During the renovation of Tower A of the Ocean International Center (Beijing), scriptwriters and illustrators created interesting cartoons
based on related notices, guidelines and design sketches for standard floor renovation. Three episodes were produced for standard
floors in the high, medium and low sections and were updated every 10 days per edition, and were displayed for one month in total.
During the later stages, each standard floor was reused thanks to the modularized design, optimally reducing construction costs and
pollution while fulfilling customers’ expectations. Furthermore, tissue paper boxes and other pacification materials used during the
renovation project were all made of recyclable raw materials, and environmentally-friendly materials were used for ground protection.

RERMEED R
TISSUE BOXES PRODUCED USING
ECO-FRIENDLY MATERIALS

EHRERRE

Master image setting
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THE FOLLOWING MEASURES HAVE BEEN PUT IN PLACE AT OUR

CITY-LEVEL BRANCHES:

B I BN RETRHEE 2l -
ENERGY SAVING AND EMISSION REDUCTION

C\ PERFORMANCE APPRAISAL:
4

- EHAESA BE SRR R ETER
- IR AE R IR NG

- UFRESEABHTEBN

» Regular appraisals are carried out

« the findings are linked to the teams’ work performance
* incentivize team members

BIIENRERHER AR T A TR -
DISCLOSURE OF SITE STANDARDS:

- M TIISHRRERL E AR TR

- NMEEEEREEEEREA. TEEERER.
EEHE

+ Energy saving and emission reduction bulletins are set

W/

up on construction sites

- specifying the people responsible for energy
consumption and emission reduction, work targets and
KPIs and key measures

InSERRERHEE 3 :
PUBLICITY CAMPAIGN:

© BITHEPIERAGS SRR, BiBAMS
HEEE. BEEAMEEMHEMERES
FAREHRERHE TIERANAME, (R HEETRER
HE T{ERBRR

- Staff awareness of the importance of energy saving
and emission reduction has been reinforced through
routine publicity activities and quarterly energy
saving and emission reduction quizzes organized by
the administration department in collaboration with

functional centers

WOTFMEEER. SKFIEREEY. L
RERRK:
TO REDUCE AND EFFECTIVELY DISPOSE OF

WASTE GAS, SEWAGE AND SOLID WASTE, AND
USE WATER WISELY :

7

X BHEFCHER SIS
COMMERCIAL KITCHEN FUME PURIFICATION
EMISSIONS TRANSFORMATION

- HIEEERANAERIESURETER, BR3P

+ Replace all fume purifiers used in the project to improve the

purification standards.

I5 B 1% /57K PR ES 22 5l B2
DEVELOPS A SENAGE AND OIL SEPARATION
MONITORING SYSTEM FOR PROJECTS

- SEMESRE, THAMERSEREN. &=§

THE A ERERF S RTISKHIBER,

+ Conduct joint inspections on a weekly basis, issue problem

reports and supervise rectification.Control project drainage
standard to comply with the requirements for sewage
discharge in Beijing.

LR BRIE 7 EARRIE B 2R BEMITHIR S H
REHE

IMPLEMENT GARBAGE SORTING STRICTLY
FOR GARBAGE DISPOSAL ACCORDING TO THE
REQUIREMENTS OF THE PROJECT

- HRRBIIRME=FEXAFEE, HREE

BELRAE = FEXQFRE.

+ The residual food is handled by a third-party professional

company; The toxic and hazardous waste is handled by a
third-party professional company.

BEERARK
ENCOURAGE USE WATER WISELY

- HAKHEBEMEEMSUIFEESEE, RN

BEMERERETIERRK,

« Although water sourcing is not material to the Group's operations,

we encourage our offices and staff to use water wisely.
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EFREAFAENRREERK (RRRER + REER + BURSH) . BIARFEEE, siRMsS, EREE
REEE, EFERREESEZEAN, ARAAERARZTSETHRHRT, BAMEREER. BRER, BORE,
REEFREANEMBFAUERKE, HEREEENHERHINER, REEABRBEMNNEEENX. BKR
FETMEBNEFECHRREREETLS, EXUKNREENEEHEAREREE,

The electromechanical subsidiary of Sino-Ocean set up an energy management team (energy consultants + software + data analysis) to effectively
reduce energy and resource consumption and eliminate waste through energy usage monitoring, energy statistics analysis and key energy-
consuming and energy measurement equipment control and management, without affecting energy system security. The move led to improved
energy efficiency and streamlined management, and created a more user-friendly energy management model. We have persevered in our pursuit
of technology-oriented full-lifecycle energy management and the development of our own energy management platform.

L& T ERFINAERE:

INNOVATIVE FEATURES OF THE PLATFORM MAINLY
INCLUDE:

BBSWEE. RENIREEREEUBRNEXBERRTERER, HEBZHM

BEFERILLIREL 247
BEE T Equipment-specific energy consumption data, trends and year-on-year and month-on-month energy
ENERGY ANALYSIS consumption analysis are graphically displayed in real-time;
RRIE. BN/ ENKRE, BREIR, HtRERERETR—EE, BRAPE
BRI T R ETRE R EIR A S ;
B Centralized energy consumption data management using tables, real-time/timed billing and reporting tools,
DATA MANAGEMENT allowing users to perform data mining and analysis and energy accounting tasks at a later time;

AMAERREEER, FARFEERMERR, 8ZRREFHE, mixllBEE

HFREEITE;
- The system tracks data on a real-time basis. Alarms are triggered if a pre-set threshold is violated, and
PA{E#HE relevant information is automatically recorded with alerts sent via email or text message;
WARNING THRESHOLDS

FIARBIEXNBIREIRINGE, URAMFHIIKXEE L ERBIRETIHALEIRS
#r, BREEERRE, REFRURE G EEERREREE.

Relying on the system’s powerful data processing capacity and massive amounts of locally stored historical

energy consumption statistics, high-precision data analysis is performed to identify root causes for high
SPECIALIZED SYSTEM

consumption, and countermeasures are developed with the assistance of specialists.
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RTERESE "GREMKFBREE” BX, EFHERERIMPEX
BREMHIBERKFBHEELTR, TRBRBARIIT. &
TR RIBERED (REBEIEA) . GB50300—2001 (K
Tt TESRmKAE—FLE) . GB50411—2007 (FEEEHETRE T2t
THEERIHE) . #2E[2006]192 57, BARENE (RAEETLE
et EEEEEENE) NEMNIETEABKEETHRS. £R
HEE. REFEAZTRWART, BEANSEENRMES, &
KIREMSFAEFREFVOHREEEHLENETES, TRMNEG—
WR (HiRE. B, Ak, EAMFIIRIGRE ). EHHERER,
BERBITER. TEMBFHEBMEHCEBR. ME NS REM
EE. BEEE. HREE. ABRSHEEREEIN, FFEERE
MRBEREZR, SRNAMFSERS . BRFERRHEE. A5
AR, KSR LIRRE. BELOREH . BMEMRER
FIRES PR R M EHERR L ERIBEEER 30%; HEHM
A, (GESEMBHEES 709 U E, THERMHTTERBERR
EE 7096 %, W EHKMKE R A4 HARERER, A8
AR ET R IES . MAEBEEERREFHRRENSTE. HER
Z&IR.

BN EiAA 1 E R R IS ZE R ———
MATERIAL AND MATERIAL RESOURCE
UTILIZATION CONTROL REQUIREMENTS

o

FTBHEFEE b AR AR 3096 30 o/0

Material loss rate is reduced by 30%
compared to the standard loss rate

{hHEEMEIAEEE 70% L E . 7 0 0/
More than 70% of the total weight of building 0
materials

TihiRRM A AT E B (ER ZEEER| 709 . 7 0 0/
Site-relevant materials can be reused at 70% 0

In response to the “Green Products and Operations”
campaign launched by the Group, Sino-Ocean’s
electromechanical department required that an
electromechanical installation energy-saving plan be
formulated and strictly implemented for all projects.
The plan is to be based on the "Green Construction
Guidelines", GB50300-2001 "Construction Engineering
Construction Quality Acceptance Standards," GB50411-
2007 "Building Energy Conservation Engineering
Construction Quality Acceptance Specifications,"
“Notice on the Issuance of the ‘Administrative Measures
Concerning Supervision of Civil Construction Engineering
Energy Conservation Quality’ (Jian Zhi [2006] No. 192)”
and construction drawings. The aim is to optimally reduce
resource (energy, land, water and materials) consumption
and the negative impacts on the environment from
construction activities by rationalizing management
models and applying the latest technologies, while
ensuring product quality and safety; and to effectively
implement national, industry and local technology
and economic policies. In addition to organizational
management, target management, implementation
management, and work safety and health management,
the plans should contain explicit environmental protection
requirements — for example, how to ensure effective
dust control, noise and vibration control, light pollution
control, water pollution control, soil protection and
construction waste control. As part of the material saving
and resource control requirements, it is expressly stated
that the material loss rate will be reduced by 30% relative
to the standard loss rate; materials should be locally
sourced wherever possible, and local sourcing should
account for more than 70% of total material consumption;
and at least 70% of materials on building sites should be
recyclable. Detailed requirements were also specified
for water saving and utilization of water resources, with
well-thought-out and well-defined energy conservation
measures introduced to minimize environmental pollution
throughout project development.
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bR iEiF R PR RIS
OCEAN OFFICE PARK (BEIJING) ENERGY-SAVING
RENOVATION PROJECT

EFEAEEBERKREERE, TZSRPRTHANS. RERRERBILLEHRBARSE., PRZFA RS, RRE
BEFEATTR 330 B kwh, HEZRRERFRER 26 Hkw/h T RAXEHBARGFEFRAR 168 & kwh, SRR
498 B kwh, RADEEE KR 40,000 B, RETHEAMKMEFRERR 21 8 kw/h, RIFEFSAPER, BERER)
AEWT:

The Ocean Office Park renovation project mainly involves central air-conditioning refrigeration/heating systems and lighting systems in certain
public areas. Annual energy consumption of the central air-conditioning refrigeration and heating system is approximately 3.3 million kWh, and that
of heating cold-temperature pumps and public area lighting systems is 260,000 kWh and 1.68 million kWh respectively, for a total yearly energy
consumption of 4.98 million kWh. Annual water consumption of cooling towers is 40,000 tons, and yearly energy consumption of the fresh air units
in food courts is 210,000 kWh. Based on the findings of on-site surveys, the renovation plan was formulated as follows:

hRETFHZ. FERR
CENTRAL AIR-CONDITIONING REFRIGERATION AND
HEATING SYSTEMS

BRRAEETERBEYERBERERN: KOERAMSESRN, BERMERKE
SRR, ERASIIREREARAERIAR.

RENEE Replace the variable flow of the main cooling tower with group variable flow; apply joint controls in the main cooling
Cooling towers tower to synchronize frequency conversion between the fans, which will maximize air volume and reduce power

consumption.

RANKSRERF ETREIE BT, BIBRKLAKRAERIZHIFE, £ LRRAETRUSAIEENRY
Eft L, BRRERRITAEERARESTK.

AEkER Energy-saving control technology will be applied to the cooling water pumps. By installing energy efficiency control
COOLING WATER boxes, flow rate will be reduced to a level that still satisfies the flow requirement of the main engines, without affecting
PUMPS

the pumps operating efficiency or refrigeration capacity.

FRIXAEESITREIEA, BIBREIHEICKIIEFIE, TRERGEEGTER, B
HRAERAMBEEEHIAME, WA LRLPAENIRANER L, FEZHEENR.
4 Automated analysis and control techniques will be applied on the main engine. By installing the energy efficiency

MAIN ENGINE strategic control cabinet, the user will be able to decide the number of and which units to be switched on according to
the actual end production load required, and reduce energy consumption while delivering improved cooling capacity.
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RIRR
REFRIGERATION
PUMPS

HREA R4
LIGHTING SYSTEMS

HERER T
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REFBBRFERFKRENZHE, BEREIRTREREET. RinFREMEET, =
BIFERAEFEAIZIR

By installing energy efficiency control boxes, the refrigeration pumps will consume less energy with a constant-flow
main engine and variable flow at the end.

RERMABIETI %G

Suitable control devices will be installed.

HAKEHEEELEEHAERIE, LD EEZRRRE AR,
Energy-saving retrofits were made to straight-tube fluorescent lamps in public areas, replacing existing light sources
with LED straight tubes.

HAXEHETRESEEHRESIES, B LED RIABIRRA IR,

Energy-saving lamps in public areas were upgraded, replacing existing lamps with LED lighting.

2018 £, EF L EFBIAEASMEHE. LED RIABREFE
1T TERRERUE.

In 2018, chiller plant control systems and LED lighting devices at Ocean Office
Park underwent energy-saving renovation.

S HHEE 596,394 BB
It resulted in savings of 596,394 kWh of electricity

7,081 a7k
7,081 tons of water

@ R 140

which translated into a full-year cost savings of RMB 1.4 million
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EREFEBR P A BEE
OCEAN INTERNATIONAL CENTER TOWER A
(BEIJING) RENOVATION

BREEUMANER, ERRFUAETE, 2018
3 AEFRAEPOAERRERL, E¥RFE
EXMURRARE. REEZNERESN, HAX
i EIEEE PSR,

With the arrival of the “smart office” era, the Company has placed
great importance on renovating its office facilities. Renovation of

=
Tower A at the Ocean International Center commenced in March ﬁ = g
2018. Boasting a global vision and exceptional ability to mobilize @ ‘_“;’ iw
oS
various resources, the Sino-Ocean Office Building Department S § E"E
=
embarked on an extremely challenging renovation project. F0
[a]
i

AR ERKHENERKXESHRE, EiFE
Bl A EE_ETHENITE, SEEERE R
BERITE "W+ £E S LT ERm.

spJemdn pue sybno.ypealq ‘seapl MmN

—VHRA DR AE i IE B BB E RS AR EER
e, BHETEXOBE. THHREEESE
30s, KPIE—EEHPIEM=1E, "HRHAIR" K
BRREEAR, BLK. BEHRERIMEHAR
#D 2 B PRIER FRAY R4 T R AR R P foa Bl T i HH A9

?’?j]e

A massive atrium is the major highlight of the renovation. The renovated interior of the building features open-to-below spaces on
the first and second floors at Tower A of Ocean International Center, creating a dramatic and pleasant “office + living” experience.

The team focused on every detail to optimize productivity for office users. With the introduction of a new elevator operation model,
the average elevator wait time was reduced by 30 seconds, and two revolving doors were added to the existing door at the entrance.
Additionally, the “four seasons view” service system was revamped. Through these software and hardware upgrades, the renovation
team worked hard to solve all of the pain points experienced by users without changing the main structure of the building.

.

.
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B = XFaEFE

SANYA DAMAO RIVER COURSE CLEARING WORK LAUNCHED
BIBEKIRERENRE, BETUKERRRPEES. HEE. IBE, =&
HE#RSR—, RELRETE. BE, WHE. 2ERAY, KMERKEN
BiF. SIEEREN. B, TERZ. KBNRA. BEYREE. ThEENE
WHEEE,

MEMETEMRE, FIRRIRE GTEPSER) , ZREAESBRRES, &7
MERE, BEETERE. BOLE. £RAYE, RRISERER, EinW
HAERES, NAEBFEEREE.

Through the regulation of the water body ecological chain, the organic integration of producers, consumers and decomposers in the water
ecosystem is realized, and the ecological chain is intact and stable, and the material and energy are circulated and flowed, thereby realizing the
self-purification of the water body. Regulation measures include ecological slopes, wetlands, river dredging, hydrodynamic enhancement, microbial
regulation, functional vegetation cultivation, among others.

After the completion of the river reconstruction, the embankment road (river flood control requirements) is used to construct the surrounding
landscape leisure zone, enhance the river landscape, build a bicycle track, a sightseeing park, an ecological fish pond, reduce river pollution, and
increase the rainwater storage capacity. Can form a characteristic ecological industry.

EFRTEYESRMERE. ZEXFIRKESEHTEBAREE, ARG £, ik
BERRZIMEE RXTEAPESNEE. £ER, EFHUBRED EMFHENEL
MFi%, TERREREYE, BEESEREE. e

018F 7R, KFEFEREN REZFARFARLHEE, FRE
IR RTRMRIE.

BRIk ECRRNEEER/NEE. B, 78, alEER. . 5 KERE: KEAY, KEBDE, #5815,
BB, Z\F. HW\FEELERE. HMAEKEREETRRE. SANEETEASRLKEBERESR, B
REFEYSHRMERMH N,

Sino-Ocean focuses on biodiversity conservation. Sanya Damao Sannong Reservoirs is situated in Ganshiling Nature Reserve where Egrets
perching in the thick woods can been seen any time in the morning or evening. Sino-Ocean built an egret ecological museum here in an eco-friendly
way to host more of the ecological wizards.

In July 2018, the design proposal for Damao Sino-Ocean Ecological Village « Home of Birds was solicited globally and the winning proposal was put
into construction and completed at the end of 2018.

At present, aquatic birds such as little pelicans, Chinese pond herons, black-crowned night heron, white-breasted waterhens, sandpiper and plover,
and terrestrial birds such as long-tailed shrikes, red-necked spotted doves, oriental magpie-robins, Eurasian hoopoes, common mynas, and great
mynas, are also found near the Reservoir. We installed a number of feed containers around the Reservoir. Every week, our staff would refill the
birds’ food by kayaking and contribute to protecting the biological diversity.

84



EIFEE 2018 FEAFHERRRG

SINO-OCEAN GROUP SUSTAINABLE DEVELOPMENT REPORT 2018

FEERRA

GREEN HEALTHY OFFICES

RREHIANEBNRBIRRITR, RMAETT —RIEERERE:

WE ADOPTED A SERIES OF POLICIES AND MEASURES TO ENFORCE LOW-CARBON
PRACTICES AMONG EMPLOYEES:

85

BRERAMTREXUBEMES,;

Promotion and supervision of green office practices and culture;

B (EFEEEARERMEHERBERE) BUESREE, AEEREER,
HAETKENABHIT;

Through the introduction of “Standards of Sino-Ocean Group for Business Travel Services in China, Hong
Kong and Macau,” business travel regulations were refined to eliminate unnecessary business trips;

WA, EREHRE, B EET £

Video- and tele-conferencing to reduce meeting travel;

BREHHRE, DR R, MK ER;
Employees are encouraged to bring their own water bottles to minimize consumption
of disposable cups and bottled water;

RISITENMREZELMEN, RAHRBITH, BRELRER

Double check before printing to reduce paper consumption;

BIFEmITED. B, EMEBFA. HOKKRRE;

Double-sided printing to reduce paper waste;

EEEERS . ERER, RO FLENERET

Taking the stairs is encouraged as form of exercise to reduce unnecessary use of elevators;

MRAERUTTFURE, BRAMLOSA=REE

Air purifiers are provided to ensure satisfactory air quality;

RiE=REBE, BOTLENEERERE

Reduce energy consumption by setting comfortable air-conditioning temperatures;

AREIRIE, BSHEE/ESE, NTASE, BUER, N TEFEE,
Increase the number of small plants at work stations to improve air quality and make offices more
enjoyable;

REG—OINEEEEMERE, AEELRETRRMARNZLREE.
Provide hazardous waste collection devices, and waste is recycled or disposed of by professional
service providers.

RE Ik

GREEN PARTNERS
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BE2015F, EFEAMRPART (KRR (FREEREEHFENRERE. OFRBLEERERAR. =
CREERAMKBRBARURMRIARBFRERBERARAFEANSE "KARR™ EERIREE, HRHE
BEREER, FERMTERMERE. BFREE.

Back in 2015, Sino-Ocean Capital identified environmental protection as a strategic priority for equity investment operations. It has invested in

a number of environmental businesses including Income Recycle Co., Ltd., Beijing Rechsand Ecological Environmental Protection Science &

Technology Co., Ltd. and Aerospace Kaitian Environmental Technology Co., Ltd. These businesses have consistently contributed to the creation of

ecological and health living values for Chinese society, deploying unique resources in their respective fields.

FERMTEIRTI A
WASTE RECYCLING

TR
SPONGE CITY
DEVELOPMENT

BABEERARA A EMRENERERSANBEMARET FEEDE
¥, HAEETZEDIERFOA, BUM ILS| BFREE, HETREBEMARAR
EVAEHEANER, ARERBMEANE—EEERRRBERED
Az, R R EBRSH [EEEREOKEIRAR MR G ERERTE]
EEBMREME.

Income Recycle Co., Ltd. is currently the largest recycled bottle-grade polyester chip manufacturer
by single production line capacity in Asia. Its production processes have been accredited by
the U.S. Food and Drug Administration and Europe’s International Life Sciences Institute (ILSI),
filling a gap in the Chinese high-tech renewable bottle-grade polyester chips market. It is the only
Chinese producer of food-grade recycled polyester chips, and a leading “intelligent solid waste
recycling self-service machine tool and recycling system solution” provider and operator.

ERCAEERAB/ERB AR ETETEAEBHETHERRBERRERS
RRARHEFLRE, BAKERERS. BEENE, AEEFbMNE
kRS, RAYR, WEREMBROIEZEK,. EK. FKERE, 2018 £,
HkWEMBANRARSR, RETEZTESUER.

Beijing Rechsand Ecological Environmental Protection Science & Technology Co., Ltd. specializes
in the development of ecological governance solutions customized to sponge city development
projects. Its products and services have been widely applied in many areas ranging from roads
and plazas, buildings and communities, and parks and green spaces to urban water supply
systems and farmland amelioration, with key sand base permeable, water filtration and water
purification accessories provided. In 2018, the company’s rainwater collection and recycling
system was adopted for construction projects in the Xiong'an New Area.
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G RBIRIEE SRS MRHPRBEREBRBERLFAUGEERRREENT. FBERERM

GREEN ECOLOGICAL . GBEERIXREENMSFEERRRRERZOEBEE, RERRREN

ENVIRONMENT SERVICES BFHEMR 17 RREMBABMEL. “AAA" GRFFEBEERPERRE
EHERIGREL.

Aerospace Kaitian Environmental Technology Co., Ltd.’s core businesses include eco-friendly
smart city, eco-friendly countryside, eco-friendly industry parks and green households. It is one
of the first 17 environmental service pilot companies designated by the Ministry of Environmental
Protection, and has been appointed as “AAA Trusted Environmental Protection Enterprise” and
Vice Chairman of the China Association of Environmental Protection Industry (CAEPI).

BRI 2003 5, 2012 &, BAIKITEPEEGIYEEE RO, WEETIKYRIERRNSZTERNE
REEIETE A, 2015 4F, RAIFISIRELMEWKERT 5 RELHMAPTRIEE (TOMRA GROUP) FiII S& M,
(LIRS IR HE O 8096 AAMTIHMER, 2017 &, BRIEEFEENRIRE.

BRIFABEERUHENAEEE BEERTRTRERRARRME . BEERFIRITRARERBITENELL,
ERRE-XIMREARMHEH OWERR. EREEYE, RRRERELERN A IRERIEZF BOTTLOOP
BARRH M= KEREET.

ERFTEE——FRATUEERRRBEREV LR, BRCKESERFERN. BREAE, EEIBESX
B FOA, BB4EGRSEE (ILS) £, WBEATANE. ERFERQRNE. BANRREBEIRESF T
FESERE" |, SRR PET SRR 5 BME, MERFEAEMH 30 B,

Founded in 2003, Income Recycle developed China’s first loT-based recycler in 2012 and an intelligent recycle management platform that tracks
waste sources and movements throughout the recycling process. In 2015, it entered into a joint venture with the world's leading recycling machine
and industrial sorting operator Tomra Group (Norway), with a combined 80% share of the global recycling machine market. Sino-Ocean Group
became a shareholder of Income Recycle in 2017.

Positioning itself as a champion of sustainable and renewable resources, a provider of renewable resource utilization solutions and a practitioner
of key renewable resource services, Income Recycle specializes in three strategic businesses — design, development and operation of disposable
standard package deposit and recycling systems, food-grade recycling plant construction and management and Bottloop recycled products.

As the only Chinese producer of food-grade recycled polyester chips, Income Recycle has been accredited by the Chinese Ministry of Health and
General Administration of Quality Supervision, Inspection and Quarantine, and its production processes have been certified by the U.S. Food and
Drug Administration, Europe’s International Life Sciences Institute (ILSI), Coca Cola and Groupe Danone. Its food-grade recycling plant adopts the
“sustainable full recycling model” and processes 50,000 tons of PET beverage bottles every year, equivalent to a yearly savings of 300,000 tons of
oil.

PET X440 5 BHE Al 30 EHE
50,000 tons of PET beverage bottles 300,000 tons of oil
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BOTTLaOP

RO AR

>>

BAMBEHEXEANER, FRTHERFRHGME—SOTILOOP, HEEEMNRLHIEURRRERR
B, GERERIESHMAKRTFR, BERRARE R, BOTTLOOP REMHMERARFIMAEE, RR
SaERNZEERY, IES—EAEREEERHAER. BOMRNES, RTEEGHER.

Bottloop, a new brand founded by Income Recycle, turns recycled beverage bottles into eco-friendly popular products using the latest

fashion concepts and technologies. Bottloop celebrates the value and excitement of the circle of life, and appeals to everyone to
safeguard the circle of life by saving resources and reducing waste on a day-to-day basis.

HEFEE A IER
Common guardian life cycle
BREUNINE, BEEAT SRR

Accumulating tiny forces can also change time

<<

BOTTLOOP RlIts A BIRELX T HESE 7B EMAEXE “HF LM, HLEE
HEBRBR TETHRERTE

BOTTLOORP founder Ms. Liu Xuesong delivered a speech at the 73rd UN General Assembly
titted “ Fighting Plastic Pollution: A Race to the Top ”
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- RERAA

SEEREZEERNETHITRFERR, BRSEHERSREST
i, ERAERSEER, WEEHE5 I EMBIMNALTER. K
fRfE, BMEFATHEAEE FreEFitaEEEE.

The Group has formulated and implemented employment policies in compliance with
laws and regulations. We fully protect employees' rights and interests, attach great
importance to their safety and well-being, and provide incentives, guidance and training
to encourage career development among staff members. We believe that employees
can make greater contributions to the Company’s development if they can fulfill their
potential as individuals.

|+
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AT

TALENT OVERVIEW

STHIR

EMPLOYEE

BTHY
EXEIES

TOTAL EMPLOYEE HEADCOUNT TR EREEERE. )
TOTAL FORMAL EMPLOYEES

(not including self-built security guards and
cleaners of customer service division)

2018 12,323
2017 9,369
2016 7,563
2015 6,564
2014 6,556

FEXSTER
(BEEELE. BNRE. FEAFEITEAR)
TOTAL INFORMAL EMPLOYEES
(including interns, rehired retirees, part-time
staff, etc.)

2018 399

2017 359

2016 230

2015 158

2014 167
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BlEER
EMPLOYMENT TYPES
v
362 11,961
010 | 0 2
336 9,033
0 | G 0 0369
248 7,315
ote | QT 0 7569
109 6,455
2015 | @ 0 6,564
111 6,445
2014 - O 6,556
@A
=t = ! TOTAL
. E'E)I(ECUTIVES iAIPLOYEES ’ ‘[’:/Io:gJFTOTAL
STFHER 0185 B T EEH D
AVERAGE AGE OF EMPLOYEES EMPLOYEES BY AGE (2018)
i
AGE
34 1345/ 34.6 | 34.5 B-
=25 <33
>33 <40
> 40 <50
> 50
4
YEARS
2014 2015 2017 2016 2018 A PROPORTION £ et
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= N =E = N
EFLHET AR w18 TH#LS
EMPLOYEES BREAKDOWN BY DEPARTMENT NEW EMPLOYEE
e B 2 B2 Bz B2 E: | B | B3 &2 =S &S ES .
| P | R Br iz @me | Ex: | F3 X3 Fs | #E2 7 < METEH MEITEHER
13 E: | BH: Xz E: 23 | #=zz | e o BBz | 42 &2 NUMBER OF NEW EMPLOYEES NUMBER OF NEW EMPLOYEES
S I EE | EE ¥z | B | 32 | BE E2: | Ba | 25 | &3
—s | Zg | =g | mg | BE | Bz | %z | w5 | #I | 88 | %3
e W: | ®: | Wz | X2 X | ®F | %2 ) Br 2 “ it
=2 73 °3 2o 3 | B 5| %3 | ®E | E: 3 AGE
b 2 z z 2 & m S =z ]
= = = = =] jay 3 N2
= N w 5 z 3 z ~E
IR =) 3ED
302 161 414 279 1,472 385 154 138 3,616 34 373
438 299 250 291 2,420 355 151 201 4,164 44 509
661 576 297 374 3,228 389 164 577 4,942 59 825 4
YEARS
2014 2015 2017 2016 2018
14, FBEE— (Fr&Em) - RE. LR, T, B 225, AZ0E. KR, XE. BR. R’KO. BN
14. DEVELOPMENT DEPARTMENT 1 (city/cities covered): Baoding, Beijing, Jinan, Langfang, Qinhuangdao, Shijiazhuang, Taiyuan, Tianjin, Xi'an, Zhangjiakou, Zhengzhou —
2018EHETFEB 5
15, FAREETH (I . M. O 55 WEE AR e B AR B 58 1B AR BX 0E BRE B W 2B NEW RECRUITS BY AGE (2018)
15. DEVELOPMENT DEPARTMENT 2 (city/cities covered): Chengdu, Dalian, Guiyang, Harbin, Hefei, Jinan, Kunming, Nanjing, Nanning, Qingdao, Shenyang, Taiyuan, Xi'an, Yantai, Changchun,
Changsha, Zhengzhou, Chongqing ] 1 60/
<25 0
16. FIEEEE AR (FTadm) . HUl. B, ME. R, |, Ll RN RN, =|iE RE Rib. |mT ;3
16. DEVELOPMENT DEPARTMENT 3 (city/cities covered): Hangzhou, liyang, Nanchang, Nanjing, Ningbo, Shanghai, Suzhou, Wenzhou, Ningbo, Wuhan, Changsha, Zhenjiang % E 2014 2015 2016 2017 2018 W >25 <33 50%
17. FISEREMER (Fraym) - i, 8. B, 55, B, TP, XA, BE. B JlE. ®E. R GBI Al 3 m o
17. DEVELOPMENT DEPARTMENT 4 (city/cities covered): Fuzhou, Ganzhou, Guangfo, Guiyang, Hainan, Jiangmen, Maoming, Nanning, Xiamen, Shantou, Dongguan, Shenzhen, Zhanjiang, Zhongshan E‘I‘ﬁ >33 <40 24A’
=
n
18. EEMEIEEEL (F)’rﬁiﬁiﬁ:‘) fRE. L. &, B, RES. AFGE. KE. XiE BR. RKO. B, K&, KE. 55, Pﬁrﬁ &hE. © 2949 2381 | 2.894 | 4184 | 5.891 >40 <50 9%
. BB, BR. B LB KE. AR, EE. RE. RY. BN EE. . EB. BE. BE. |R. Bis &N RN, RE. = ’ ’ ’ ’ ’
Rib. ST, B, B, }%ﬁ%‘ #5i5. B, 7IF. KB, . B LEE. R R/ ET. Pl py 5o 1%
18. PRODUCT CREATION DEPARTMENT (city/cities covered): Baoding, Beijing, Jinan, Langfang, Qinhuangdao, Shijiazhuang, Taiyuan, Tianjin, Xi'an, Zhangjiakou, Zhengzhou, Chengdu, Dalian, Guiyang, 0
Harbin, Hefei, Jinan, Kunming, Nanjing, Nanning, Qingdao, Shenyang, Taiyuan, Xi'an, Yantai, Changchun, Changsha, Zhengzhou, Chongaing, Hangzhou, liyang, Nanchang, Nanjing, Ningbo, Shanghai, Suzhou, FHREE FEEAEE B
Wenzhou, Wuhan, Changsha, Zhenjiang, Fuzhou, Ganzhou, Guangfo, Guiyang , Hainan, Jiangmen, Maoming, Nanning, Xiamen, Shantou, Dongguan, Shenzhen, Zhanjiang, Zhongshan AGE RANGE PROPORTION BY AGE
EEEDHETAHER
19. BEMIEESREERD - BED. KE. fUN. R RE. BAZR. AR NEW EMPLOYEES' BREAKDOWN BY DEPARTMENT
19. COMMERCIAL REAL ESTATE DEPARTMENT: Chengdu, Dalian, Hangzhou, Tianjin, Wuhan, Xi'an, Beijing
ZE 2£ R BUSINESS UNIT 2014 2015 2016 2017
20. WEEEREAD (ATad) . bR, ki B __anu
20. OFFICE BUILDING DEPARTMENT (city/cities covered): Beijing, Shanghai, Chengdu Ei?ifT D:“':ERTMENTW 142 57 73 232 345
[u—y A = — 315
21, BREEEEN (FraEm) b= F’ﬁﬁs%—% . 61 70 37 188 473
21, CAPITAL OPERATION DEPARTMENT (city/cities covered): Beijing DEVELOPMENT DEPARTMENT 2
FEEE="
2. BPRBEERN (FAND) - RE. LR KA. MY, BES. DRE AR FR. BR RO, B AE. XL HB. WEA AR, DV ELOmIEN T DEPARTMENT 3" 182 156 144 209 176
. B, BR. BE. 55, 1B, XR. &R, B2, RE. RiP. B, ZE. Wil FB. BHE. BRE. 2R D &N BN RE. PR E "
®/iv. L. @M. BN, B, &5, 8. I, XA, BmE. B lE. ®E. R BT & 2 26 37 76 181 237
- . . . . U . . DEVELOPMENT DEPARTMENT 47
22. CUSTOMER SERVICE DEPARTMENT (city/cities covered): Baoding, Beijing, Jinan, Langfang, Qinhuangdao, Shijiazhuang, Taiyuan, Tianjin, Xi'an, Zhangjiakou, Zhengzhou, Chengdu, Dalian,
Guiyang, Harbin, Hefei, Jinan, Kunming, Nanjing, Nanning , Qingdao, Shenyang, Taiyuan, Xi'an, Yantai, Changchun, Changsha, Zhengzhou, Chongqing, Hangzhou, liyang, Nanjing, Ningbo, =R 18
Shanghai, Suzhou, Wenzhou, Wuhan, Changsha, Zhenjiang, Fuzhou, Ganzhou, Guangfo, Guiyang, Hainan, Jiangmen, Maoming, Nanning, Xiamen, Shantou, Dongguan, Shenzhen, Zhanjiang, PRO?)TJE?&E?C%EE’ARTMENT“ 344 3n 410 993 1,653
Zhongshan
et 55 107 121 114 117
23. §7§i\\ﬂ ( Fﬁ'ﬁ'ﬁ?ﬁ) ET% COMMERCIAL REAL ESTATE DEPARTMENT"®
23. HONG KONG COMPANY (city/cities covered): Hong Kong gs‘f_*;g%ggzo 35 21 64 87 70
OFFICE BUILDING DEPARTMENT?®
24 EEER (Fﬁﬁiﬁﬁ?ﬁ) RE. dLE. . B, RE28. Ao KE. K2 AR ORKO. W, BE. KE. &5 WA, SR, B, B = 21
W BE BB B AR BROEE. RE RO BN EE AN 8. 58 B SR D BN OBN. RE R 80T fﬁ%gﬁfﬁfumw 0 48 60 76 75
24. YUANJIA BROKER (city/cities covered): Baoding, Beijing, Jinan, Langfang, Qinhuangdao, Shijiazhuang, Taiyuan, Tianjin, Xi'an, Zhangjiakou, Zhengzhou, Chengdu, Dalian, Guiyang, Harbin, Hefei,
Jinan, Kunming, Nanjing, Nanning, Qingdao, Shenyang, Taiyuan, Xi'an, Yantai, Changchun, Changsha, Zhengzhou, Chongging, Hangzhou, liyang, Nanchang, Nanjing, Ningbo, Shanghai, Suzhou, g;ﬂﬂﬁfﬁﬁgﬁgﬂgﬂ 1,815 1,349 1,654 1,736 1,941
Wenzhou, Wuhan, Changsha, Zhenjiang CUSTOMER SERVICE DEPARTMENT??
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S TLRKER =SEER
EMPLOYEE TURNOVER SENIOR EXECUTIVES
MR ETEE MEREILEFHER =EBL EEFHER
TOTAL NUMBER OF EMPLOYEE TURNOVER LOST EMPLOYEES BY AGE MALE/FEMALE RATIO AVG. AGE OF SENIOR EXECUTIVES
e
(313) (312) (321) (321] &
ool
FEMALE
Eh Z
YEARS
2014 2015 2017 2016 2018
2018 RKRETEH DM
LOST EMPLOYEES BY AGE (2018)
g 10%
3 m>%5<33 L & W -\ 47%
é,:_z' 2014 | 2015 | 2016 | 2017 | 2018
I é >33<40 [ R @b 29%
&t % ~40<50 N\ e 1%
é 2,325 | 2,253 | 2,336 4 2,788 (3618 | N ).~ 39 EAEBEEETEASGEEMLLH
E >50 0 RATIO OF LOCALLY RECRUITED SENIOR EXECUTIVES
i%;ﬁAGE PROPORTIOﬁﬁé@Yt l:A@]E 2015 2016 2017 2018
EEEMARETABIER 13:1 13:1 15:1 18:1

TURNOVER BY DEPARTMENT

e+ 3 20144 20155 20164 2016FimiE= 20174 2017<F¥9EREZE 20185F 2018 FimiRg%
BUSINESS UNIT 2014 2015 2016 2016AVG.TURNOVER 2017 2017 AVG. TURNOVER 2018 2018 AVG. TURNOVER B SR\ B 15 S Bl

RATIO OF LOCALLY RECRUITED SENIOR EXECUTIVES

__&ni4
FISE s R —iB 89 | 122 | 51 8.56% 82 21.50% 139 24.7%

DEVELOPMENT DEPARTMENT 1'*

FamR=" % | g | 40 10.99% 64 26.50% 189 39.2% (1:2) [2:1] [2:1] B FrLA
SRR . . . EecUTES
I::VELOPMEN'I;E:ARTMENT e 118 81 95 15.86% 83 26.00% 104 34.9%

Eﬁ§§$¥*|3" v \ \ eSS ETEAS
DEVELOPMENT DE:ARTMENT 47 16 17 36 12.86% 92 17.00% 161 42.4% @ NON—LIC_)]CALE -

o s, EXECUTIVES
amEE TR 352 | 387 | 362 23.28% 498 25.20% 931 31.4% 2015 2016 2017 2018
PRODUCT CREATION DEPARTMENT'®
RS A EE SR S 2 | 8 | # 9.47% 87 22.90% 76 20.4%
COMMERCIAL REAL ESTATE DEPARTMENT'®
BEFEEER” 0 0 0 - N
OFFICE BUILDING DEPARTMENT® 6 13 3 17.74% 33 19.80% S 31.2% EEEEEEEER, ¥BENESHT. SEFHSATERAEMET, IHFHEMCEERER, RO AL
BXEEEER 9 9 36 19.35% 25 14.10% 37 16.4% ERA, 2018 EREMEESERILLFE 67%.

CAPITAL OPERATION DEPARTMENT?'

EPFIRFEEEELR? 1,267 | 1,383 | 1,466 27.09% 1,644 42.80% 1,57 34.2% As the Group entered new regional markets, we encouraged local branches and subsidiaries to recruit local residents, aiming to boost local

CUSTOMER SERVICE DEPARTMENT?

economic growth and minimize hiring costs. Locally recruited executives in 2018 made up 67% of the total number of executive recruits.
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1E ﬁ E& %‘ﬁ & jgﬂa BRIRBERAREE. FRREMBRBATERE THMHERBREFLAEEEN, NAIEBERETRME:

In addition to contributions to paying social insurance and the housing provident fund for all employees in accordance with relevant national laws,

E M P LOYM E N T PO LIC I ES AN D C 0 M P L IAN C E regulations and local policies, the company also provides employees with:

Ag—% FIVE TYPES OF SOCIAL INSURANCE AND HOUSING PROVIDENT FUND

T EREIRIE SUPPLEMENTARY MEDICAL INSURANCE
NFETIERR . BEIREE. 330 RIBZ A ELEMSE, N

AR EREEERERIT, EHEEEEBH RSN £ R BIRTHDAY MONEY
5. FRZETEREETENLES, EARERAREH i E R HOLIDAY MONEY

BISETERSESERE, W (PEARKMBELEE) . (P
EARLMBLEEGRZE) FNRMERER.

wARE LAUNDRY ALLOWANCE

FERREERS ANNUAL PHYSICAL CHECKUP
NABREIITERARZIEEAE T REH S TREEER,

""'IE':EE =] -
BRigREREREREIR, BB, RREHERRFRINN 16 TR VI AUTHNN FESTIVAL GRaTUTY
BRI ERERSEEHEE, SEETARRE, BRET, FRF {18 HOMEBUYER DISCOUNTS

2018 ﬁ]ﬁm*%&ﬂiiﬁﬁﬁﬁﬁ. EI*D%@%“%I*EE@E@E*?% %@ﬁ!ﬁﬁ:ﬁ FUNERAL CONSOLATION MONEY

B,
) 2018 EREREAEFILL,, FEIERMEEHHE TS O RENRSIED.

The Company's employment policies (e.g. work hours, paid leave, recruitment, Furthermore, we organized various health-related staff activities in 2018.

dismissal) conform to relevant national laws and regulations. We do not
discriminate against job applicants based on gender or age. We strictly comply

2018 S NI HERBRRE

with provisions of the Chinese labor laws, such as the Labor Law of the People’s THE AVERAGE PAID LEAVE IN 2018 63 X % DAYS®
Republic of China, the Labor Contract Law of the People’s Republic of China,
concerning pre-employment physical examinations, and no extra items have ( )
been added to physical check-ups. 2018 FH THRFHBE (45 5 53) =2
EMPLOYEE SERVICE SATISFACTION IN 2018 4.69 4 pomts ROSE BY
The Company strictly enforces the government's ban on child labor and forced (OUT OF 5 POINTS)
labor, and any violations have been investigated and handled according to 2017 FETRESEE (B9 5%9) 0.09
Iaw..Durir?g applicant screening, warnings are.autom.atically generz'ned if an EMPLOYEE SERVICE SATISFACTION IN 2017 4.60 4 IPOINTS 4 IPOINTS
applicant is found to be under 16, and the applicant will not be considered for (OUT OF 5 POINTS)
employment. No material violations of recruitment or child or forced labor related \. J
regulations have occurred in 2018. SEENE TR / SR T a6l
STARTING SALARY AT GROUP B MALE 31 4 FEMALE 3261
_ _ HEADQUARTERS / LOCAL MINIMUM WAGE:
@ (¥4 fn ES] ERHBER, BRUAE, EBNBERBZONHBER, EHERNTESEE—EZ
EBEEER, HRAEF. BRREN [EME] BEMELNETRE. ERYE. SBETHEARAXERE,
FIRTEEL. TEFHER, BNIREEAENTHESN. EREES THEBERISE, stUTREHRSE, EFEEERA LAFEEMRR, UBNREESHEARE, 2018 F, EFHERHBREAME BN, £#HN
RUEMSETESRNLEERBENFHEESR, FHRERSIMRERIMIESAL S, SEEREH RERBRER AR TTEIHR B SH%
BIRMREIRYIEBER EERAKBESIT, The Sino-Ocean Group does not exercise any discriminatory employment practices, and we strive to undertake greater social responsibility. In

2018, we recruited 23 people with disabilities in Beijing, in line with our commitment to supporting employment of the disabled.
The Group adopts a “performance” and “progress” based staff incentive program, where the focus is placed on profits, business operations and
development strategies. Frontline managers are authorized to reward outperforming, responsible and enterprising teams and employees in a timely
manner to encourage staff members to develop together with the Company. Furthermore, the pay system has been continuously developed and 25, GEtOEASEBMENER, To5E. SBERER. ARBREZREN I EEMEERNASGE, ERAIEANEFES: SiEns
improved to ensure our competitiveness in the labor market. Given the Group’s diversified business lines, business-specific pay management HEAAEMEE,
models have been developed to attract external talents and retain core staff members. We have formulated staff benefit and retirement policies in

25.  Statistics include data on annual leave and do not cover sick, unpaid or maternity leave. The data is prepared based on the quota (number of days) assigned to units included in the system. Statistics
compliance with national retirement regulations. will cover more items as the system continues to be upgraded in the future.
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FEZS(mn ARSI T R TH A S S REEREL, B ENS RS T Bk SEES,

R E R, R SRR AT R, 20185, ATRARA—GRATES
EMPLOYEE INTEREST PROTECTION BHREE. EARFELCERNSSEYS, BEROREE T oS CRRE, EaEmR

BB BT 35K, FREEEMAEEC. S8BT HPHhEIHEBHEKAIAX, HAKHE2. 58,

A financial aid mechanism is in place to provide assistance to employees with financial difficulties, with eligibility criteria
formulated for standardized management. Eligible staff members can communicate their needs via multiple channels, and
the Company can accurately identify employees with special needs and offer support in various forms. In 2018, we reached
out to frontline employees and offered poverty relief for those with financial difficulties through consolation events and
financial aid for people with critical illnesses. We organized 35 consolation events in 2018, and gave out RMB 65,800 worth
of consolation gifts. Another RMB 25,000 was provided to three employees with financial difficulties.

ERERFAIRERET
CONSOLATION EVENTS

35

EiREEEREE

BIFRGER (LEEEE) EEFHEHAEERE, Sino-Ocean standardizes labor contract management practices in strict WORTH OF CONSOLATION GIFTS
HHLHARSE, KEES THITLEHAR, & compliance with the Labor Contract Law and other relevant national laws. 65 80 0
STERiE 10094, We sign labor contracts with all employees (100% contract signing rate) in y

accordance with law.
RERMRILETEARR, BRIEEBEARFERE,
RERERRRA, HETED. ERFFNLE privacy, and discloses information on staff rewards and disciplinary
RAEERETRE. GIMERERE, BERT measures imposed on regulatory offenses based on company policies and
BEAER, HEAMEXRERIR. rules, upholding the principle of “seeking truth from facts.” Job applicants’
information is treated with strict confidentiality to avoid data leakage.

The Company prohibits any forms of violation of employees' personal

FRE TRHEEK
SUPPORT PROVIDED TO SPECIAL
EMPLOYEE GROUPS

3

HER&ED®
PROVISION OF POVERTY RELIEF FUNDS

25,000

RN IGBITEEMETHFHE, BT
RIEEEE I 2RTHE. 2018 F, BIRETEMR Our Labor Union has established a comprehensive employee complaint
eITREETSNE, SRKELHEBSNASRE mechanism, whereby employees can submit complaints to the union
N N according their own needs. In 2018, we strictly enforced the presidium joint
THMHIE1E, EEEKERRE100%, BEi@ o _ ! P :
s - meeting system of the Labor Union Workers Congress, and members of
REWBEET TIERT, HIE&EEBZER 100%,

the presidium participated in deliberation on one proposal involving staff
interests. All members cast a ballot (100% voter turnout). An amendment
was made through democratic consultation, with a pass rate of 100%.
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3% R S
DEVELOPMENT AND TRAINING

RAMBFHRIIE 721" AXBERUBER, G "B & 9" AR, REBBERMCBRRES
TEAEMERERNESFSAL. ARABRFHER "EBA" REEIEENE—SEANESR, B "ERAN” G6H
FLEHETETEHERE, WASATERIANERERETEESE, EBHEIRR. BR—EYER. HEA
B, HRAEHRZENBEEREZAE TiE 100%,

KBS FIEFIARERE 319,333\, At9ERE25. 9/, B T AIIRRF 23,1 /Ny, SIS T AHERRE27.6 /B,
HREEST AR 25.5/\FF, SEETIAER40.1 /0, SEREIZIILGIHIR 98%.

AFEHBIEEATHNETE, FERET, WIRBIERETEE, RMEEELHENITR, REEEREH,

2018 SFiE—HRUBFERM, BRTEMEEEBAGE, RoE2E. £R. B8, ABEME, S5BARSE
BRI RRE, EEF AMKMRE" HAAESHERL, E—SREMBINEHRRENNTES, ZI90
A E TRIBE.,

Staff education and career development are carried out based on the “721” training model, combining “competition” with coaching activities, with
the aim of ensuring a reliable supply of systematically trained and aspiring professionals for all business units. “Reporters” at various levels are held
directly responsible for training of their team members. They provide on-the-job training and feedback and facilitate career development among
employees by devising and implementing education and training plans with the assistance of HR management tools. Except for frontline property
management and sales staff members, regular performance and career development appraisal has been conducted for all other employees.

The Group conducted 319,333 total hours of training throughout the entire
year, with an average of 25.9 study hours per person. Female employees
averaged 23.1 hours, male employees averaged 27.6 hours, mid-level
employees averaged 25.5 hours, and senior management employees
averaged 40.1 hours. 98% of senior management and employees have
received training.

The Company respects and encourages talent diversification and
implements supervisory policies to guard against discriminatory practices.
We advocate transparent and honest behavior, and discriminatory treatment
of employees has been effectively eliminated.

In 2018, we further reinforced the enterprising spirit among staff members,
and stepped up efforts to identify, train and incentivize enterprising
employees by improving and enforcing the “reporter-based” management
system. This, coupled with rank structure updates and structural
adjustments of the pay system, led to deepening of the “task-oriented”
HR management philosophy, thereby creating a favorable atmosphere for
aspiring employees to reach their full potential.
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SAFE AND HEALTH

4 f 22 HiZi¥@®%H
“OCEAN HEALTH DAY”
(APRIL 22)

04.22

EETMERE 2L BR]  tRTIEIRRERE, SEEEEREEIRREZSS
EREEEREE (PEARLNBLHE) . (THERBRKGD . (KBILSHRERE) .
(PEAREMEABERRE) &, SERMREANBRALEEETE. BRTIRERE
RERM—ELRERNEEED, FEIHEES, RETEZN, FEEEESHER
REERNFRESHRABTNEENR. MERRRE, SEtAGNSBET2RAEE
B minE, FEISRNTHREACHSEMLEH, RABIHNS MER.

Sino-Ocean is not a champion of building health only, and also cares about the safety and health of employees
by complying with national laws and regulations concerning the safety and health of employees, including the
Labor Law of the People's Republic of China, Regulations on Work-Related Injury Insurance, Regulations on the
Labor Protection of Women Workers, and the Law of the People's Republic of China on Prevention and Control of
Occupational Diseases. The Group promotes personal well-being to help maintain work-life balance. In addition
to free physical check-ups and a diverse range of employee events aimed at making work at Sino-Ocean more
enjoyable, we organized health-themed activities to improve the overall employee well-being. Furthermore,
employees are encouraged to take part in sports and charitable activities during leisure time, contributing to their
own physical and mental health as well as the well-being of the community.

2018 FRFEEEMTIEIRRAEM TRHSEE,

We organized many employee health promotion activities in 2018.

MEREIREERMWE AL, AHLESHINBLINED;
We offer employee clubs that cater to personalized tastes and interests, and a wide variety of club events were
organized;

BEETTIFARNSEAYED. WELAR. HHTERN. FTIENE BHXLE
% EMEYLEERE. BIEHE. BSERIED

Various social events to improve work life: birthday parties, holiday parties, arts and crafts events, traditional culture
and intangible cultural heritage appreciation activities, sports meets and hiking...

BEMAARZARBREFAGCHETH— "EFRKRAE" , RAFBMBIKAEFHEIAE,
BERE. K. REMEFAN., B07FE, "ZFfnl CKREEMERREEE
BIEHERNSMNDZ RAEF RAEED, SERBINIMNIZRYE BR BB RRNELTAR,
Bhhgss. BT, TRIERAR. LEESHHRAEN, TERREFEBRES IP,

April 22 is the “Ocean Health Day,” a new way of celebrating Earth Day that promotes positive, healthy and eco-
friendly lifestyles. The “Sino-Ocean Charity Marathon” has been held in the past two years since 2017 as a branding
event that connects internal and external audiences, raising the public’s perception of the Company as a health
brand while facilitating marketing, HR and customer service operations. Sino-Ocean Charity Marathon will be hosted
on a long-term basis to forge a corporate identity among athletics lovers.
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6 A 12 BiE¥EER 1993 £ 6 A 12 HIEFKBEEXMIL, B4 6 A 12 HEFKEAHENET—E
COMPANY ANNIVERSARY (12 JUNE) SR E 2L R

06 1 2 Sino-Ocean was officially established on 12 June 1993, and we celebrate the Company’s anniversary
| |
together with employees on 12 June every year.

femRiEE) / BRRRR S TRAR
HEALTH EVENTS / EMPLOYEE CARE

{21 PHYSICAL HEALTH SKEEFAT® FAMILIES ACTIVITIES

R RIER
FREE PHYSICAL THERAPY
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FREE EMPLOYEE GYM
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EVENTS FOR FAMILIES

ECOLOGY PARK AND ART SHOW TOURS
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INTELLECTUAL DEVELOPMENT SERVICES AT MOBBY STEM CENTER
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LECTURES ON FITNESS-RELATED TOPICS
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PHYSICAL CHECKUP REPORT ANALYSIS
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TRADITIONAL CHINESE CULTURE EXHIBITIONS

EERE
KITE CRAFTS

POMRRSR S
ORCHARD BARBECUE

FEFE DIY
BAKERY DIY

4 ;E 1% SPECIAL BENEFITS
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SUPPLIER DISCOUNTS
RREEREE T {ERA1® HEALTHY WORKPLACE
COLLECTIVE BUYING OF INSURANCE PRODUCTS
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SPECIAL THANKSGIVING EVENTS FOR FRONTLINE
EMPLOYEES

BIEREEEREE
TELECOMMUNICATION AND HOME APPLIANCE DISCOUNTS

EREEREREAER
FAST-TRACK ACCESS TO NEW VACCINES

WELL 2 A EREF R
WELL-CERTIFIED RENOVATED OFFICE BUILDING

HNEFEME, BEIRGXMBREANAER Y. EXEEFERBLIGH, B8 "BRAR" HERXLES.
SRR, £E. % FENLEXEFE.

Employees are the foundation and the number one driving force for business growth at Sino-Ocean. Through the recent office building facelift, we
hope to redefine the “healthy growth” corporate culture and create an open, impartial and smart work atmosphere that encourage sharing.
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Renovation of the office building in our headquarters was carried out by adopting both the Ocean Building Health System and WELL
platinum standards. Having passed a series of rigorous tests, the building is expected to be the largest WELL-certified office park in
China. Green development, health, environmentally friendliness and energy conservation were top priorities of the project, and optimal
materials and construction techniques were selected, drawing on professional expertise and experience gained through healthy building
project development over the years.

More than 40% of office areas is covered with green plants. The new building also features a soilless farming garden equipped with
real-time growth environment monitoring devices, allowing employees to get a real taste of green office landscaping.
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The building also offers an indoor running track, seamlessly integrating health philosophy with architectural design. Wherever
possible, employees are encouraged to walk when communicating with each other to keep themselves fit, as well as reducing energy
consumption by elevators. It has proven very effective in delivering win-win results for employees, the Company and the environment.

The most well-lit areas and sections offering the best views in the building are used as offices, meeting rooms and lounges, with large
open spaces and functional rooms. The total floor area of the offices is close to 1,000 m*, and every employee gets a share of 8.1
m?, defying conventional office design parameters. From a strategic perspective, such a creative floor plan encourages free and open
interactions between users.

In addition, warm-color 3,500k lights are used throughout the offices to protect employees’ eyes. Office furniture was also carefully
selected. Informed by findings of a staff survey conducted before the facelift, we decided to provide height adjustable desks at all work
stations to protect employees against an unhealthy sedentary lifestyle. Every aspect affecting employee health and well-being is taken
very seriously at Sino-Ocean.

Our employee care also encompasses leisure activities, fitness and artistic experience. Separate spaces for reading, rest, physical
exercise, yoga, meditation and sightseeing can be found throughout the office building, adding a personal touch to the offices. The
entire office section of the building is painstakingly designed with generous green landscapes and decorated with works of art, catering
to the refined taste of staff members.

At Sino-Ocean, we really care about the well-being of our employees. By building a healthy rapport between the Company, teams and
staff, we seek to unlock the true potential of every staff member, enabling them to create a bright future of Sino-Ocean with a healthier
body and open mind.

Openness and sharing are at the core of our corporate values and also what make us a responsible corporate citizen.
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WORK SAFETY
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Following the principles of “prioritization of safety and integrated safety control focusing on hazard prevention” and
“clear division of responsibilities and effective supervision,” Sino-Ocean Group has developed a comprehensive
safety management system covering all business units, as the foundation for work safety supervision and
management in routine business operations. In 2018, the accident rate per 1 million m’ remained at a low level.
The system operated smoothly without any serious safety accidents, and overall risk exposure was effectively
controlled.

BEERFAEHERT

ACCIDENT RATE PER 1 MILLION
SQ.M. OVER THE YEARS

BERLBESHBERT (>8045)
THE SAFETY INSPECTION PASSING RATE
STATISTICS OVER THE YEARS (280

2018 | I 100.00%
2017 | I 100.00% 2]

2016 | I 100.00%

2015 | P 94.55% 13-

2014 | 93.18% 1-

2013 | 89.80% o5

2012 | — 85.95% .

75% 80% 85% 90% 95% 100% 2010 2011 2012 2013 2014 2015 2016 2017 2018

2018 FREMEGIEE 10096; BEFRFEHZE0.06; FEMETHRTAHBO, Lt
E3AEETH, THEXIIEAHR 261 AIER.

2018 safety check pass rate: 100%; 0.06 accident per 1 million m2; 0 work-related deaths. 3 work-related injuries
in Beijing area, and 261 working days lost due to work-related injuries.

EEENZEESEERET, ST (REFHESHEER) . BRIATREERE
SEENME, TBREMERFEESFARLAESEE/ N, EREERAELRES,
The Group has released the “Safety Accident Emergency Aid Program” and set up an emergency steering group
under the safety emergency management framework. All branches and subsidiaries have also formulated their

own contingency plans and formed emergency steering groups, with well-developed emergency management
systems established at various levels.

2018 &, KEFEMANSEBETERSE R, 7ER. SBEERAS T —RIIEEE.
BIIBEEERREEXY. ARESEY. TTYEXBNEBTEEY, BiaE
R THE—GABREEEKT, BERS TREERARTEEESN. £E5EI 31K,
He 22 X RNEA BEMEEMEN, BE 18 ERTH 22 EEE, HEABIBER
7% 100%,

In 2018, the Group held a series of safety training level-by-level and phase-by-phase, in keeping with the
actual needs of the business units, covering group-wide development and creation, retail and office building
and housing property operations and emerging strategic businesses. As a result, safety management has been
overhauled across frontline teams, with significant improvement in the Group’s overall risk prevention and control
capabilities. There were 31 trainings throughout the year, in which 22 trainings were facilitated by in-house
resources, covering 22 projects in 18 cities with the training coverage rate up to 100% for new projects.
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BUILDING HEALTHY
COMMUNITIES
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Sino-Ocean Group has always supported local community building at its managed housing
developments and in the surrounding areas. Relying on project organizers, we collaborated
with related parties to boost sustainable community development focusing on three aspects
of the social implications of community building, guided by the “micro-philanthropy, inclusivity
and sustainability” campaign launched by the Sino-Ocean Charity Foundation.
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HEHLERE HEElEH $ifE SDG

SOCIAL IMPACTS EVENTS/CAMPAIGNS SUSTAINABLE DEVELOPMENT
GOALS (SDG)

RERFRE SHETERAFHE. E¥EN. FREVE | 3 RIFEFRHEEMN

GREEN HEALTHY COMMUNITY BHEAS. EHENSE 3. Health & well-being

Sustainable city development, Sino-Ocean Charity
Marathon, routine community charity events, greening
of old housing developments

MARERERE, REMNRETEI, B | 1 HKRE
ke 1. No Poverty
Rural poverty alleviation, training for local villagers,
providing employment opportunities

ThEhZ ABRIR HEHR 3. RIFERERLL
MERITORIOUS VETERAN CARE Backbone of Chinese society 3. Health & well-being
BERBR MEfE, EIRE. MR, KBAHEER | 4 BEHF
EDUCATION & FINANCIAL “Little Partners,” “Singing for Love,” “Little Citizens” and 4. High-quality education
ASSISTANCE FOR STUDENTS . . - ) .
Students-in-Action” incentive schemes 10. AL

10. Reduced inequality
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SHARING BENEFITS WITH COMMUNITIES
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Sino-Ocean supports the construction of local communities and contributes to rural development. Under the planning of four districts, the Sino-
Ocean Group takes the industrial introduction and ecological protection as the fulcrum. From the three aspects of ecology, production and life,
it integrates the development ideas of beautiful rural and rural complexes, and strives to build the Da Mao area into @ model project of industrial
prosperity, ecological livability, rural civilization, effective governance and affluent life.

RTEFNSERAZFAERE. RAKNRE, 8E 2018 FK, tREFZNImE
EEENEHFMHXEDFERANEENYEEECER 1.1 RARY, ERH
10 ZEMEL 20 BAR. HIHRERE “—H—8K BERGIESIEREEMIIR,

EFZMRFHR NG EHE R AR RIZEEE 700 B, TnAABEIE6BAR.

2018 f£ = EnK5F LULU [R5ETR B RAE AT S CSF T REIG RS, 8. RE.

TR, KM, R RES S ERRE S ER NS, TAMS K LR, A HREB NS
REHR( 60 EEE LMAMERIH 20 SERMBLL, HRERPIOMTHEBE  Da oo ilage Specal Job Fair
SRR N

In order to better participate in the country’s campaign of extreme poverty alleviation and poverty eradication, by the end of 2018, Beijing Sino-
Ocean Charity Foundation has invested more than RMB 110 million in education aid and disaster assistance, benefiting approximately 200,000
people in more than 10 regions across China. In particular, since the inauguration of the first “Belt and Road” International Cooperation Summit
Forum, Sino-Ocean Charity Foundation has invested altogether more than RMB 7 million in education aid and development assistance, benefiting
more than 60,000 people in total.

In 2018, the Sanma Da Mao LULU Farm Project held a special job fair for the villagers before the opening of the farm, providing multiple
employment opportunities in various positions such as catering, entertainment, accommodation, large property, modern agro-ecological park, and
organized many on-the-job training. A total of 60 fixed-time full-time jobs and more than 30 part-time positions are provided, and villagers can have
stable jobs and income at their doorsteps.

B - AREMERTEREEXNHE, 1984 FHBAERBMN RSB ESTH,
ERBIHAATRECHERES., EREZHHENESHENEERE, —&
ERREth FEARREERRR, MHIRBERERS, AERENAELRE BN
B, Wi, HAEREARR—K "REK  SITHEREHREE, SEEMEY
REIER.

The centuries-old Chan Street and Wuma Street was designated by the Wenzhou government

as a shopping landmark in 1984, and is widely seen as a major urban development project by the M AT EIR
government and the public alike. The streets were formerly flanked by dilapidated advertisement posts, Chan Street after the renovation

with damaged buildings, toppled dust bins and rotten wood frames of flower beds. Even worse, the area
was notoriously known for rampant parking violations, and most pavement was seriously damaged.
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The reconstruction project was launched on 3 March 2018, with a government investment of RMB 120 million. Heritage site restoration and
renovation were carried out on building facades and business structure was modernized, integrating high-quality resources from Sino-Ocean East
China Product Creation Center, Sino-Ocean Construction, Sino-Ocean Electromechanical Equipment and Sino-Ocean Garden Engineering. We
lived up to the high expectations of the whole city, completing the renovation program in 213 days. The streets were reopened on 1 October 2018. It
was widely noted as a model project of cultural heritage protection, contributing significantly to the city’s revitalization and economic development.

Adhering to the principle of “adopting the traditional Wenzhou architectural style in renovation,” we used a maximum number of traditional Chinese
architectural elements — slates and stone strips — throughout the construction process. Chinese-style arcades were built connecting Chan Street,
Wuma Street and a park. The pedestrian street, the biggest highlight of the Wuma shopping district, evokes fond childhood memories for the local
residents.

aiR s B M RPE B EER
WE ARE A SUPPORTER OF AFFORDABLE
HOUSING DEVELOPMENTS

RIBMBRAEMAY RERE, EXHBESEEHRIERS. RE
BER, BRITRHNT S "SCSMBERR" TERR . LUEF &
£RER mBEITENEFNREIRE. SFHMBREHEEER.
EFHAMKEEBR 2018 FIRFIRRUTMBER, REREH
REEERE S,

To help solve the problem of local talent housing, Sino-Ocean has actively
participated in the construction of local security housing and affordable housing,
providing Shenzhen with a government housing system that meets the “SCS New
Building System” construction system and the “Building Health” quality of Sino-
Ocean. The Sino-Ocean Express Junyu Palace Project and the Ocean Metropolis
Project were successfully constructed and completed in 2018, providing assistance
to alleviate local settlement problems.
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In 2018, through continuous promotion of “micro-philanthropic and inclusive” charity campaigns, the Group managed to engage more employees
in related initiatives with the strong support of the Sino-Ocean Charity Foundation, a champion of "putting love into action". The employees
also invited friends and relatives, clients, business associates and even strangers to take part in a charitable causes such as healthcare for war
veterans, confidence-building for children, ethnical cultural heritage preservation, urban-rural exchanges, public education, popular sports and other
social development campaigns.

2017
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Communication with affected communities provides the basis for effectively supporting community development. We maintained close ties with communities
at different levels through various channels. For example, we collected information about customers’ and local communities’ needs and opinions through the
Group's social media accounts; the Sino-Ocean Charity Foundation gained a deeper understanding of the real situation at donation-receiving communities
through surveys and follow-up visits; and members of the Sino-Ocean Club adapted our services based on analysis of information submitted by property
owners online.

The most effective method of communication has been to encourage community members to participate in project development themselves. In 2018, we
enlisted 7,710 volunteers including customers, employees, partners and other stakeholders, spending a total of 56,948 hours in volunteer services.
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The Group fulfills its commitments to education and student sponsorship through the Sino-Ocean Charity Foundation, a philanthropic venture that
specializes in education support and has more than 10 years’ practical experience in education funding.
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“Collaborative charity” refers to steps a company take to incorporate philanthropic ideals into its core strategies, and the execution of well-grounded
business decisions and production and service operations in line with its corporate social responsibility. It involves introducing changes to all aspects
of business activities, including development of core businesses, and making business operations more efficient, eco-friendly and sustainable; and
reaching out to more stakeholders to integrate resources and deliver “shared benefits”.

2018 marked the 10th anniversary of the Sino-Ocean Charity Foundation and China Enterprises Foundation. There are many similarities between
the two organizations. Sino-Ocean Charity Foundation released the “Blue Paper on the Survey of Ethnic Minority Education in China” in late 2018,
which summarizes findings and achievements of the foundation’s “Little Partners Education Sponsorship Scheme” during the past decade.

The report contains quantitative analysis of the status quo of education of ethnic minorities in China and highlighted areas for improvement
illustrated with charts and tables, as well as qualitative discussions on the challenges and opportunities facing minority education based on
interviews with school management, teachers, students and their parents. The report is expected to divert more philanthropic resources toward
ethic minority education, and become a source of inspiration for more corporate charity movements. Full text of the report can be downloaded on
the foundation’s WeChat account.
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In 2018, revolving around the “Little Partners Education Sponsorship Scheme,” the Sino-Ocean Charity Foundation launched its charity resource
platform, enlisted support from more businesses to fund charitable causes, and upgraded the student sponsorship scheme on its 10th anniversary
by aligning funding operations with the actual needs of students from poor families. Four areas of improvement were identified to maximize benefits
for students, covering the entire project development process from project management to assessment. The three priorities for the upgrade are
student financial aid, capability building and physical and mental well-being — the latter involves protecting students’ physical and mental health by
providing in-kind assistance, collectively referred to as “solicitude blue packs,” which include a schoolbag designed for improved road safety, cold-
resistant jacket, picture book, first-aid kit, warm mask and water purifier for school use. All of these items were contributed by our business partners.

As of the end of December 2018, we had
provided the blue packs to 610 students from
families with financial difficulties. We hope that
our little gifts will make their daily journeys to
school less torturous in winter and rekindle
hope in their hearts.
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INCENTIVE SCHEME
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Under the leadership of the Central Committee of the Communist
Youth League of China, the Seafaring Students-in-Action Awards
have been offered on a nationwide scale for teams of higher
education graduates engaging in social work initiatives such
as teaching in remote areas, artistic creation, teacher training,
environmental protection, elder care market surveys, startup
incubation and innovation since 2009. Over the past 10 years, we
received applications on 2,698 projects from 156 higher education
institutions, and awards have been conferred to 951 teams

(projects) in 143 institutions. It is recognized as a key project of the
“Chinese University Students in Action” program introduced by the
School Department of the Central Committee of the Communist
Youth League.

BhE34r  STUDENT SUPPORT

EHEE  ARTISTIC PRACTICE

#EMiEal  TEACHER TRAINING

IREIRE  ENVIRONMENTAL PROTECTION
HEHT  PENSION RESEARCH

BIZ2RUF  VENTURE INNOVATION

156 2,698 143 951 951

HRERIB®K IEE Bk KT EBBR EEX IER
ACCUMULATED HIGHER EDUCATION PROJECT INSTITUTIONS CONFERRED TEAMS PROJECTS
INSTITUTIONS APPLYING FOR AWARDS APPLICATIONS ~ WITH AWARDS
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Focusing efforts on education development in ethnic minority regions in 2018, we supported 44 teams of university
students in conducting surveys on education and ethnic culture inheritance in minority regions. They collected first-hand

information about local students (which is the basis for selection of award recipients) and advocated for the diversion

of public resources toward minority ethnic students and preservation of their cultural identities. Follow-up visits and

interviews were carried out with all award recipients. In addition, we formed 10 student teams to put on “Singing for Love”

performances, through which a bridge was created to connect minority ethic students with the outside world, spreading

positive energy. Finally, we put on performances to students belonging to 32 ethnic minorities in more than 50 rura

schools in 50 cities across 20 provinces, with more than 700 students participating in the events; information was collected

regarding over 500 students from poor families, and nearly 1,500 documents on students, families and schools in minority

regions were produced; follow-up visits with 360 award recipients were carried out, and more than 10 “Singing for Love”

events were held.
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“EIEE” RIRNILER

SINGING FOR LOVE” ETHNIC CULTURAL <4 E110]

HERITAGE PERFORMANCE FUND

“EBIRE” RIINMEHR 2014 FEERR, SESEEFHEMRE— EL*MH% u%%ﬂﬁﬁﬁwkﬁﬁ
éEF? SEBEMET IR, REFIRYWEERYFERAIENHERERENTE. 2017 Fi2, B
T REXHERREREE, HKiF. HEBESREXNIREEERIERE.

2018 FHA 3 MERERHFE, A 24 BEIXULREREE, UEFHE. ARHIMERREXLRE.

Debuting in 2014, the “Singing for Love” campaign seeks to broaden our pursuit of spiritual well-being and connect children in remote areas and
the outside world through arts and music. Its top priority is to redress the balance in primary education development. The Ethnic Cultural Heritage
Performance and Exhibition Fund was established in 2017 to promote and encourage ethnic culture inheritance and dissemination.

In 2018, the fund provided RMB 24,000 for three school initiatives, and ethnic performances and exhibitions were hosted in Qinghai and Inner
Mongolia.

HEBERLRERFEFRELE

Mongolian School of Geriletu morinkhour Performance Society

e

Wﬁ-—_:
4 %l =% *EE““

T mxzn cEER" SRBRRD

PIL FE] [ Lo

53— -H—

BRI E ETIFER O NEE R R EATE N

The Central School of Shangjiangxu Town, Jiangyong County, Hunan Province, Singing for Love art show
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® ll\ﬁﬁﬁu%ﬁﬁﬁlﬁﬁ ).L. LITTLE CI cw|cs

LVARY
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LITTLE CITIZENS

UNART BIFTAMESH BT BERENAMAK, 2016 FEAPEVEREHMBMAT. (HESMEH) &
WEﬁ%ﬁ,a%ﬁﬁﬁéﬁgﬁﬁ¢ﬁﬂﬁ“&ﬁﬁ"%&gﬁM%é,ﬁ@&ﬁ%iU%E%ﬁﬁ%ﬁﬁ%,
RHEE, MREE, REVEREABOCRLADITHELERALR, REGE—M “NAR™ WHE, AEE
TEBERTHEEEROEEE.

2018 £F, M "99 @ BFAITEH—/IVI\AREEE" B8, RBEREBOERBLEE IHHEIHERLRIRE,
BEBARE. 2B AMIER., 3 XK, kB8 9M/N2 18 TEBUETEME. KRSETH, 518k 6,000 ZF
DA THESEMEQREB RS EMNTH,

Formerly known as the “Teachers Awards,” the “Little Citizens” Innovation Charity Project was co-founded by China Children's News Press and
“Instructor” magazine in 2016 to promote the engagement of children and teenagers in social work as “little citizens,” and encourage them to
identify and solve problems from their own perspective. The ultimate goal is to let children influence adults through good deeds and make their own
contributions to social development, promoting core socialist values among China’s younger generations.

In 2018, we organized a special charity campaign, “99-Day Special Action — Little Charity Ambassadors,” appealing to students in Beijing to
advertise charitable causes in the street in order to attract more public attention and participants. Nearly 1,000 students, parents and teachers (divided
into 18 teams) from nine primary schools took part in the three-day event, and attracted some 6,000 people to the two charity campaigns of the
Sino-Ocean Charity Foundation.
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LhEhE NGAKR
CARING FOR VETERANS

[FEEHRBRZIFRE] REFZMREE MR EMS H AT RO EE AR fgﬁ

25370
REYIEA S, BUEER 205 R, BOEEREEESREARN TS Eﬁ??‘;

ERMBRZFNRKR, TBAARBEERIFEESERZIFAREET.

The "China Backbone Health Care Plan" was a special elder care project introduced by the Sino-Ocean Charity Foundation in 2015 to support
senior citizens who have made significant contributions to the country. We provided health care and support to veterans in Chicheng, Hebei, in
collaboration with Sino-Ocean Health In Here and other long-term partners. Public donations were collected via a special fund to fund related
operations.

2018 FRZRHEIAIA NAR—9 Am AAITE” FiE
BILELT 20 BRETTAIIRAR, 1R 10,000 ATEIBESEIFHE 3
¥, EFORRAR 2ER [HEER] RERR.

In 2018, we raised more than RMB 200,000 in donations through charity
campaigns such as “Little Citizens — 99-Day Charity Action,” which saw over
10,000 participants. The money will be used to fund operation of the China
Backbone program for the next two years.

SEFEFZMEFERESHNR 4 AR 1 AMEEHE
LSRG, R REITRERER, WHREREY.
SERARMERE, £ERFEH 0 MR,

In April and November 2018, the Sino-Ocean Charity Foundation
worked with Health in Here to provide free physical check-ups,
commonly used drugs, daily necessities and consolation money for

50 war veterans in Chicheng, Hebei.
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RERRAE
GREEN HEALTHY COMMUNITIES

ESATR 2006 S [E4HE, FigE] €, RMEENBERENLEEE

BGR, AEREHESER, RAEMBEMLESN, BEKERRITESE - =
BRIHE. ,

A ik i o e
AEEEBUREERTE, ART —RIINHEES, SEFRS. &2, F & '”’Th o -

MERRSEESTHED.

Ever since the launch of the “Old neighbourhood Greening®™ campaign in 2006, we have been
dedicated to building eco-friendly and healthy communities based on the actual needs of local
neighbourhoods and the Group’s business development, in collaboration with our partners,
drawing on our extensive first-hand experience in related fields.

The Group held a series of health-themed popular community events this year, ranging from

marathons and free clinic services to crafts activities.

2016 FRAte, EEBBEE "EFnM EFY, BEBLARSENIBHSESNAR, HEAHEN
SEMLF, BEEFEENARRBUEEEFZN "FEERBRIFRE—ZEEEIRE . "
EFRRATE” ERAMBERZR. MEXR, #£F 10,749 A28 "EFnl” , SERRLHRREEET
282,246.99 TTE,

Inaugurated in 2016, through the matching gift program, the “Sino-Ocean Charity Marathon” turns every participant's support into
funding for Sino-Ocean Charity Foundation’s philanthropic campaigns — “China Backbone Health Care Plan — Special War Veteran
Support Program” and “Little Citizens Education Sponsorship Scheme,” combining public participation and philanthropic athletics. A
total of 10,749 people took part in the event over the past couple of years, raising RMB 282,246.99 in donations.

REEER, RMERBESHOERNEA, FEHS2RUEETY. BB 2012 FERIH EFHEHEEREE]
MEFERER, CRERHUKES EMAREFHEEZHHEERES.

In addition to group-level campaigns, we encourage local teams and employees to organize and participate in community activities. The evolution
of the “Responsible Role Model” awards, which was established in 2012, over the years indicates that an increasing number of local community
events have been held by Sino-Ocean teams at different levels.

2. [#HE, FEE] FHHYEELE, EHKARSEEHANGG. BLEVHERE. TEEERNANNEMS TR BREES
BETRARNAGRESHREED, X417 B4 600 SEHEME, E4 4,000 SAREHEL.

26. Model environmental restoration projects and environmental protection publicity and education events have been implemented as part of the “Old Neighbourhood Greening” campaign in more than
800 communities of 17 provinces and cities, benefitting at least 40 million local residents. The main themes are multi-channel water resource utilization and conservation, indigenous plant promotion,
renewable resource utilization, energy saving and emission reduction.
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OUTLOOK

A TR
CORPORATE STRATEGY

019 FREFEMMBERBBUNEZEF, KEARRSEXBERTRREBORENR, EEITERHIELM
BE, AEEAFRE [BHAE RS, BEEFFNSEREBIRE—F, MERR. FMUES. RITER,
BRSEE. SmE. THENER.

EUEBRGE, UEHERROES, BUEMIREBER

CRUEEES, ETSRERKRBRT, REXRERE

UBREAPRHL, EERELEEEEMBRAE

2019 marks the final year of Sino-Ocean’s fourth'step of development strategy, and the Company will kick off in-depth research into the fifth-
step strategy this year. In the face of profound changes and fierce competition in the real estate market, we will stick to an approach of “intensive
development” and bring the fourth-step strategy to a fruitful completion, ensuring high-quality sustainable business growth through effective
implementation of development mechanisms.

« Ratchet up strategic and structural business planning, and revamp development systems of various businesses focusing on real estate as the

core business
» Deepen management mechanisms and ensure fulfilment of business targets in an increasingly complicated marketplace
« Continue to enforce the health-oriented product development strategy focusing on end users

R REE
SUSTAINABLE DEVELOPMENT MANAGEMENT

EEBEGAHRERIIMNIS HEETRHEERRERTHRANESZT, RMHBEERENFERR. TEQE
BAMEERS. BUERHHENHED. EeERBAXNEFBERNE, MEFERNTHERREETE
PERRN. BBAURERLATOEE, EERZFDERAETEIT, £ “BR BESHESET, fisEEL=,
WMERANER. ZEER. RERR=FH. BEER.

In view of the Group’s continuous business expansion and increasingly stringent requirements imposed by external parties on sustainable
development, we will continue to implement standardized systems, rationalize and improve management systems, and develop more targeted
staff incentive schemes, aiming to further enhance our sustainable development practices in terms of rationalizing and routinizing sustainable
development management through effective marketing, communication and training. We will continue to work with other stakeholders to create
shared value following the Health philosophy, with the aim of delivering steady and harmonious development for people, buildings and the
environment.
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EFZNAnmEESE
SINO-OCEAN CHARITY FOUNDATION

ESEENTHREE, HREHT, HHESHERSERZHERREX, BREARNSENEEFKIEEMEE
HEE. BRRSEXBNES LS, THEZTHEESHE. IHLH. EZHEARNE, £ "#um” BET. B
PEEHRHETEESNEEIRRUTEEHT.

The foundation has entered a new phase of development, where the top priority is to focus resources on making education more accessible for
students from poor families and effectively aligning funds allocation with students’ actual needs. Through increased interactions between business
units within the Group, we aim to elicit the support of more volunteers for charitable causes, and work with the public to secure greater publicity and
financial support for the disadvantaged.

BRRER
FEEDBACK FORM

HIREAE:
gl

EBHES, BRI ESRHEEEARS. BTHEEEFEETHERR TEREREREENE. RM4FE
BIERENERIEER.

Rl ARRAVER, B IEREIAT —AERSEE B https:/www.wix.top/jq/39834176.aspx B, IENTERE R REER.
BESh, ERT LB E X B R R B X S HEEHE: csr@sinooceangroup.com IRIHEHEEE RIEZ.

Dear readers:
Hello!

Dear readers, thank you for taking the time to read this Report. In order to continuously improve the sustainable development of the Sino-Ocean
Group and information disclosure practices, we kindly request you share your opinions and suggestions with us.

For the sake of paper consumption reduction, please help complete the feedback form by scanning the following QR code or by visiting the
website https: //www.wjx.top/jq/39834176.aspx

Alternatively, you may send your valuable comments and suggestions to the Sino-Ocean Group CSR team (email: csr@sinooceangroup.com).
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ETEER. B, —RIRSRMARERIER
SUBJECT AREAS, ASPECTS, GENERAL DISCLOSURES AND KPIs

EE A3: IRERXAER
ASPECT A3:

RETAHRER R ARREREXHBHBR,
POLICIES ON MINIMISING THE ISSUER’S SIGNIFICANT IMPACT ON THE ENVIRONMENT AND NATURAL

ERREPHMLE
POSITION IN REPORT

EEEIE. EE. —RIESRREARSYIER EFREPHILE

SUBJECT AREAS, ASPECTS, GENERAL DISCLOSURES AND KPls POSITION IN REPORT
(A)E35% ENVIRONMENTAL

B A1: HBY FRAERLREREHR. EkRIHHES. AERESEEVNELEFHBRRETHET

ASPECT A1:EMISSIONS

AFEXHENAERMEERBEBINER.
INFORMATION ON THE POLICIES AND COMPLIANCE WITH RELEVANT LAWS AND REGULATIONS THAT

THE ENVIRONMENT AND RESOURCES - P74-78
NATURAL RESOURCES
HREBEHHRERRAEFNEAHER CFNEERFMSENITE.
A3.1 Description of the significant impacts of activities on the environment and natural resources and the actions taken to manage P74-78, 81-84
them.
# & SOCIAL

{E{E R & T %% EMPLOYMENT AND LABOR PRACTICES

[EE B1: & AT RARE. BEERET. TR, BRI, FERE, Sat. REGURRBFER
ASPECT B1:EMPLOYMENT | EFIMIBURRE~rH BT AFEXD ENHEMEERABINEE.
INFORMATION ON THE POLICIES AND COMPLIANCE WITH RELEVANT LAWS AND REGULATIONS P97-105
THAT HAVE A SIGNIFICANT IMPACT ON THE ISSUER RELATING TO COMPENSATION AND DISMISSAL,
RECRUITMENT AND PROMOTION, WORKING HOURS, REST PERIODS, EQUAL OPPORTUNITY, DIVERSITY,
ANTI-DISCRIMINATION, AND OTHER BENEFITS AND WELFARE.
IR, BEELE. FRERIRMESISHEEES.
B1.1 ; - P91-93
otal workforce by gender, employment type, age group and geographical region.
B1.2 RIER. FERERIRMESISHEERAILE. P95
. Employee turnove rate by gender, age group and geographical region.
/BT B2: REHRRS ARE#RRLE THRERRERS SRR EENRERETHETATERY MM
ASPECT B2: ERRBIBEE.
HEALTH AND SAFETY INFORMATION ON THE POLICIES AND COMPLIANCE WITH RELEVANT LAWS AND REGULATIONS THAT P74, 102
HAVE A SIGNIFICANT IMPACT ON THE ISSUER RELATING TO PROVIDING A SAFE WORKING ENVIRONMENT
AND PROTECTING EMPLOYEES FROM OCCUPATIONAL HAZARDS.
TERMAMSE TR E,
B2.1 NI ERARTIIE E’JA%U&_H:E P106
umber and rate of work-related fatalities.
ETGiE%kT o
B2.2 PR P106
ost days due to work injury.
B2.3 HIRFTERANE I R R R £ 11, U RIBRIBITREE A%, P102. 106
- Description of the occupational health and safety measures adopted, how they are implemented and monitored . ’
/B B3: FRRIE ARRFHESEIT TR AR EEEER. EREIES.
ASPECT B3: POLICIES ON IMPROVING EMPLOYEES’ KNOWLEDGE AND SKILLS FOR DISCHARGING DUTIES AT WORK. P101
DEVELOPMENT AND DESCRIPTION OF TRAINING ACTIVITIES.
TRAINING
B3.1 RURIREELER (MNSREERE. PREEES) SBonZIREESLL. P101
- The percentage of employees trained by gender and employee category (e.g., senior management, middle management).
B3.2 BERIREEERES B AEE TR ZINTFIIIFE, P101
- The average training hours completed per employee by gender and employee category.
B B4: SR BRI L E Tai5aH% TSR RETHET AT EAR ENHERER AR GIEEE,
ASPECT B4: INFORMATION ON THE POLICIES AND COMPLIANCE WITH RELEVANT LAWS AND REGULATIONS THAT P97
LABOR STANDARDS HAVE A SIGNIFICANT IMPACT ON THE ISSUER RELATING TO PREVENTING CHILD AND FORCED LABOUR.
HIRRET R EGI R LB e B T R 5HI55 T,
B4.1 - . . i P97
Description of measures to review employment practices to avoid child and forced labor.
B4.2 HIREEIRER B H R A R B AT R B P B P97

Description of the steps taken to eliminate such practices when discovered.

HAVE A SIGNIFICANT IMPACT ON THE ISSUER RELATING TO AIR AND GREENHOUSE GAS EMISSIONS, P71-75
DISCHARGES INTO WATER AND LAND, AND GENERATION OF HAZARDOUS AND NON-HAZARDOUS
WASTE.
HRERAREREE., (RELY. REAYRESRFERSTEYLIBZEERES
A1 REEHNEESEHE, ) P71
: The types of emissions and respective emissions data.(The emission of nitrogen oxide, sulfur oxide and other pollutants is
insignificant to the business and operations of Sino-Ocean Group.)
A1.2 REREAHNE (UNERTE) kR GNER) ZBE (MUSESEN. SEREE) . P72
Greenhouse gas emissions in total (in tonnes) and, where appropriate, intensity (e.g. per unit of production volume,
per facility).
FELEAEREYEE (UNFTHE) & EA) BE (NUBESEN. SERERH) .
A1 . 3 Total hazardous waste produced (in tonnes) and, where appropriate, intensity (e.g. per unit of production volume, P73
per facility).
FESEEREEYAS (ERTHE) R WER) BE (MUBESEM. BERERE) .
Al1.4 Total non-hazardous waste produced (in tonnes) and, where appropriate, intensity (e.g. per unit of production volume, P72
per facility).
AR B RO MR SR .
A1.5 AT R TA ALE | P74.79
escription of measures to mitigate emissions and results achieved.
HiRRETEREEREMNAE. BIREEENBERTERR.
A1.6 Descrio S . P74-78, 85-86
escription of how hazardous and non-hazardous wastes are handled, reduction initiatives and results achieved.
B A2: BiRER BARERER (BIEMEE. KREMBEREME) HBER.
ASPECT A2: POLICIES ON THE EFFICIENT USE OF RESOURCES, INCLUDING ENERGY, WATER AND OTHER RAW P74-88
USE OF RESOURCES MATERIALS.
RENRSHERER /SEEER (NE. |ih) AFE (UTETERE) REE (10
A2.1 MEBESEMN. BEREHE ), P71.72
) Direct and/or indirect energy consumption by type (e.g. electricity, gas or oil) in total (kWh in ’000s) and intensity (e.g. per unit
of production volume, per facility).
RFKERTE MUSESEM. SERETH) .
A2.2 W - i . . . P72
ater consumption in total and intensity (e.g. per unit of production volume, per facility).
IR RE TR L EnaTE 5 .
A2.3 R AR BRATEAE | P74.75, 77-86
escription of energy use efficiency initiatives and results achieved.
P78, 80-82
R KEERAKE LTRSS, MURRFA Ak B RATEHR. (2018 &P, EEEEEH
A2.4 Description of whether there is any issue in sourcing water that is fit for purpose, water efficiency initiatives and B SURERUK A TR BRI
results achieved. Sino-Ocean Group did not experience
any issues related to access to water
resources in 2018.)
A2.5 MRS EMRINAE (UEETE) &k NER) SEEEMGE. EA
- Total packaging material used for finished products (in tonnes) and, if applicable, with reference to per unit produced. NOT APPLICABLE
123
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SUBJECT AREAS, ASPECTS, GENERAL DISCLOSURES AND KPIs

EFRETHMLE
POSITION IN REPORT

#Z18{5) OPERATION PRACTICES

B B5: HREEER

ERHERAIRIA R A F EIRE .

ASPECT B5: POLICES ON MANAGING ENVIRNMENTAL AND SOCIAL RISKS OF THE SUPPLY CHAIN. P46-49
SUPPLY CHAIN
MANAGEMENT
i EE] 5T AL .
B5.1 BUERARRERRE. P46, 134
ppliers by geographical region.
WA EREARERNES, RENTHRENMERHE. URARENNIITRESE
ik,
BS.2 Description of practices relating to engaging suppliers, number of suppliers where the practices are being implemented,how P46-47
they are implemented and monitored.
[Em B6: EREE HHFRMERMBHNRERR S, B, FRRMBEEURBRTENBERRETHETA
ASPECT B6: BEAFENEMERRRGINER
PRODUCT RESPONSIBILITY | INFORMATION ON THE POLICIES AND COMPLIANCE WITH RELEVANT LAWS AND REGULATIONS THAT P27-42. 50-68
HAVE A SIGNIFICANT IMPACT ON THE ISSUER RELATING TO HEALTH AND SAFETY, ADVERTISING, ’
LABELLING AND PRIVACY MATTERS RELATING TO PRODUCTS AND SERVICES PROVIDED AND METHODS
OF REDRESS.
B6.1 EENEEXERMESTERLERRIEHM/AERKE S, P41
) Percentage of total products sold or shipped subject to recalls for safety and health reasons.
B6.2 BRI E M R RS IR E B AR B % P56
- Number of products and service related complaints received, and how they are dealt with.
HiR EMEE T (R PE AN EEE R RRRIIEH.
B6.3 o . . : o . P63-64
Description of practices relating to observing and protecting intellectual property rights.
‘*ﬁ = -'-v\[% =1 [=] =] N
B6.4 ﬁgﬁ%*ﬁi.l_fzﬁgnn Elgi: P40-42
Description of quality assurance process and recall procedures.
it HEEERHRERFARECR, URBEBBITRERAE,
B6.5 o . . iy . . P55
Description of consumer data protection and privacy policies, how they are implemented and monitored.
[BME B7: RES BRAPAILERRE. BFR. EGFRIABREBNBERETHEITABTEAR BIHERMEERAGINER.
ASPECT BT: INFORMATION ON THE POLICIES AND COMPLIANCE WITH RELEVANT LAWS AND REGULATIONS THAT P11-12
ANTI-CORRUPTION HAVE A SIGNIFICANT IMPACT ON THE ISSUER RELATING TO BRIBERY, EXTORTION, FRAUD AND MONEY
LAUNDERING.
REFRPNE T A B EER I B HENESRAE FNEE KRGS,
B7.1 Number of concluded legal cases regarding corrupt practices brought against the issuer or its employees during the reporting P13
period and the outcomes of the cases.
B7.2 HRR ST E R ERRIZRE, MIRERIHITREE S E. P11-13
- Description of preventive measures and whistle-blowing procedures, how they are implemented and monitored.
#t[E COMMUNITY
B A8: HHERE BRANHESRERTBEEMTHERENRARLRB IS L BHEFENER,
ASPECT A8: POLICIES ON COMMUNITY ENGAGEMENT TO UNDERSTAND THE NEEDS OF THE COMMUNITIES WHERE P108-112
COMMUNTITY INESTMENT THE ISSUER OPERATES AND TO ENSURE ITS ACTIVITIES TAKE INTO CONSIDERATION THE COMMUNITIES’
INTERESTS.
: Focus areas of contribution.
As 2 E%;‘Egﬁm§ﬁﬁ§n%§ﬁﬁo P1 1 0-1 20

Resources contributed to the focus area.
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PR3k
SERIAL NO.

BEAE
INDICATORS DESCRIPTION

$F—E5: BEWS (P R5)
PART I : REPORT PREFACE (SERIES P)

EFREFHIE
POSITION IN THIS REPORT

EERER MFIHLE
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B
INDICATORS CHARACTERISTICS

P1. 3343585 P1:REPORT SPECIFICATION

BERE R
P1.1 Quality assurance P39-42 Extension
=2 FA il
P1.2 Information description PI-O Core
HERER by
P1.3 Reporting system PI Core
P2: BE&E% P2:MANAGEMENT STATEMENT
P2.1 FETAL B EHE RT3 0) T SR PVI-m ol
- Situational analysis and strategic consideration regarding performing social responsibilities Core
EEMEEEIEER ol
P2.2 Ann:zal social responsibility work progress P14-23 Core
P3. E{EERE P3:CSRHIGHLIGHTS
HEFEEAEH R
P3.1 Major social responsibility events P14-15, 17-23 Extension
P3 2 *ig%{ii%ﬁ%ﬁ%&ﬁiﬁ P1 9_20 *EE
" Development and results of key social responsibility issues Extension
P4, {~%f54y P4:ABOUT THE ENTERPRISE
AEZRERIEE il
P4.1 Organization structure and operation regions P03-05 Core
FTEmE. REMmE il
P4.2 Major products, services and brands P01-02, 06-07 Core
ERIRER S il
P4.3 Enterprise scale and influence PV -, 01-08, Core
REHNERESRE. 8. MAERERNERE L R
P4.4 Material changes in respect of organization scale, structure, ownership or supply P05, 46-49 Extensi
chain during the Reporting Period xlension
Eips: BEEE (G R
PART II : RESPONSIBILITY MANAGEMENT (SERIES G)
G1. A= G1:VISIONS
~ A R
G1 . 1 éh%{ﬁﬂﬂ; EE%. Eﬁﬁ P VI - \m , 01-02 *}Z’L
orporate mission, visions, values Core
EMEFEESHOR Bl
G1.2 CSR concepts or slogans N pi4 Core
G2; BB G2:STRATEGIES
62.1 EEE SN RN p19.21 o>
" Identification and management of substantial social responsibility issues Core
HEEEEMR B R R E 2 Bl
G2.2 Strategic planning and annual plan of social responsibilities P14-23 Core
EBHEEEMACEEREKERZEE R
G2.3 Promoting the Integration of social responsibilities into corporate development P14-23 Extension

strategies and routine operation

126



EFEE 2018 FEAFHERRRE EERER MFIHLE

SINO-OCEAN GROUP SUSTAINABLE DEVELOPMENT REPORT 2018 BUILDING HEALTH FOR SHARED SUCCESS

PRk EEAE EFREPOLE EEME FFiR EEAE ERBEPHUE EENE

SERIALNO.  INDICATORS DESCRIPTION POSITION IN THIS REPORT  INDICATORS CHARACTERISTICS SERIALNO.  INDICATORS DESCRIPTION POSITION IN THIS REPORT  INDICATORS CHARACTERISTICS

G3: #H#4% G3:ORGANIZATION

M2; ZPE{E M2:CUSTOMER RESPONSIBILITY

3.1 LEBES U ERETIE b16 o> M2.1 RAES / BT . o>
: Corporate executives’ involvement in social responsibility work Core . Improve the accessibility to products/services Core
HEFEEERER TIERS ol Em/ RBEEEERR i ] Bl
G3.2 Social responsibility leading organization and work mechanism P16-18 Core M2.2 Products/services quality management system P40-42, 33-56 Core
HEEEHEAMERARBES T il AR i il
G3.3 Social responsibility organizational system and division of responsibilities P16 Core M2.3 Rate of qualified products pa0-42 Core
G4: B G4:SYSTEM B RIATEEE) . il
= M2.4 Adhering to innovation-orientation P08, 29-31, 50 Core
it EEEEEGE il
G4.1 HEA B 5 ) P18 TN b
Developing social responsibility management system Core M2.5 R&D investment P27-38 Core
BELEEEEERR il \
G4.2 Creating social responsibility indicator system P18 Core M2.6 ﬁ:ﬁiﬂf patents P29-31 gr’:
FRMERETZATE ols BHEAUSREEN R
G4.3 Conducting social responsibility review or evaluation P21 Core M2.7 Industrialization of high-tech achievements P32, 35-38 Extension
G5: §EJJ G5:CAPABILITY M2.8 BEEREESIARBHNES P55 Bl
" Strict prohibition on false or misleading promotion Core
HER R BRI el [E—— N
G5.1 Organizing and conducting social responsibility trainings P17-18 Core M2.9 E““ﬂﬁﬁ%&ﬁgﬁiﬁnﬁ" - P65-68 h% .
Product knowledge promotion or customer training Extension
FREREERMR FiEA il . —
G5.2 Conducting social responsibility theoretic research NOT APPLICABLE Core M2.10 ,EEEL@%?F o P39-42 bl .
Warning against potential risks Extension
SEENIMEEFEEE. B, ERNARERNE . NEHS R
G5.3 Involved in the research and formulation of domestic and foreign social &R ;EE. M2.11 Fair traJdLe P46, 55 Extension
. o ) NOT APPLICABLE Extension
responsibility standards, initiatives and guides e g
S AT iR
G6. £ G6:PARTICIPATION M2.12 Advocating sustainable consumption Pa1-48 Extension
EAERRE Bt
G6.1 #8531 0 ] e AR BR A B ERSK P19-23 Bl M2.13 Protection of customer information P55 Core
" Identifying and responding to the demands of stakeholders Core
THERRBER il
G6.2 DEGEEENIMPEBEESINES P19-20 Zil M2.14 Proactive after-sales service system P35-56 Core
" CSR internal-external communication mechanism and activities Core
M2.15 | PEmRSHRERE P56 ol
G6.3 AR EEEARKIE AL AEA R . Actively addressing complaints from consumers Core
- Social responsibility organizations or conventions joined NOT APPLICABLE Extension J—— ol
AR 2 ZIL
E=ER5: ﬂ'ﬁ%ﬁﬁ (M %31) M2.16 Complain; settlement rate P36 Core
PART II : MARKET PERFORMANCE (SERIES M)
IEBFnEEE il
M1; B%EE&{E M1:SHAREHOLDER RESPONSIBILITY M2.17 Loss prevention and compensation P55-56 Core
HEEA TR Heris BERMEE . el
M1.1 Standardizing the corporate governance P09 Core M2.18 Customer satisfaction P VI, 42, 53-54 Core
M1.2 RRAEREREZEGHREMIRETRE P09-10 R M3 {k{$E{E M3:PARTNER RESPONSIBILITY
- Nomination and selection process of the supreme governing body and its committees Extension
WifsheE By
M1.3 ﬁtﬁoﬁi o P11-13 gr'el) M3.1 Operating with integrity P46 Core
— EESRABNE R
ERIEERSE R il M3.2 Performance rate of economic contracts P11-12 Extension
M1.4 Compliant information disclosure P11-13 Core
- I\ ﬁg. 1‘9_ l\.\
Mi5 | mEsEEER oo iR M3.3 i A4, 55 o
" Protecting the interests of small and medium investors Extension
s = N L =HAMTES il
M1.6 R PV -VI it M3.4 Strategic sharing mechanism and platform Pa3-45 Core
Growth Core
p i BEMRENHERE Bl
M1.7 E’%Etﬁéllﬁty PV -VI 1%:; M3.5 Respecting and protecting intellectual property rights P51, 63 Core
e il BT ER 20
M1.8 Safety PV-VI Core M3.6 Empowering the industry development P21-34 Extension
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FF3R EEATE HEXRREPHNE
SERIAL NO.  INDICATORS DESCRIPTION POSITION IN THIS REPORT INDICATORS CHARACTERISTICS
NEES R
M3.7 Fair trade Pa6-47 Extension
M3.8 SHEMERRAEREEK. BEMEX P46-48 il
. Supplier-specific social responsibility policies, initiatives and requirements Core
M3.9 EEMGRARARE TR SEREAYE P47 R
- Number of potential suppliers rejected due to incompliance with social responsibilities Extension
HEFLEREEEEEET R
M3.10 Routine management mechanism of supplier social responsibilities P46-48 Extension
HEFHEEEEENRERSE il
M3.11 Review procedures and methods of supplier social responsibilities PA6-48 Core
REHNETHHRERHE Bl
M3.12 Number of suppliers audited during the Reporting Period pa7 Core
=P ]
M3.13 B R EET AR LA RS E R e R
- Number of suppliers terminated due to incompliance with social responsibilities INDICATOR SYSTEM Extension
HETTEREENETZEBR i)
M3.14 Performance review and communication of supplier social responsibilities Pa6-48 Extension
fHERERT A B B ) Hais
M3.15 Supplier social responsinbility training PA6-43 Core
HER S REEIEN Bl
M3.16 Supplier social responsibility training performance P46 Core
EMEpS: HEERK ( S RI)
PART IV : SOCIAL PERFORMANCE (SERIES S)
S1: BFFEE S1:GOVERNMENT RESPONSIBILITY
TEERERER il
$1.1 Establishment of compliance system P11-12 Core
SFEAHRIEN il
$1.2 Compliance training P12 Core
AR il
$1.3 Total tax PV Core
- Participation in comprehensive deepening reform NOT APPLICABLE Core
HENh il
§1.5 Enhanced employment rate P89, 93,97 Core
$1.6 HE R RN E A P4 ol
" Number of employees added during the Reporting Period Core
S2. ET&HE S2:EMPLOYEE RESPONSIBILITY
BIRERER il
2.1 Employee complosition P91-94 Core
FE{RE il
2.2 Employment equality Po7 Core
BEERHTE b
$2.3 Execution rate of labor contracts P99 Core
REERE il
S2.4 Democratic management Po7-98 Core
THEEELLF) R
§2.5 Proportion of female executives P96 Extension
EERMLERE ol
2.6 Employee privacy management P99 Core
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FF3R EEAT HEXRREPHNE
SERIAL NO.  INDICATORS DESCRIPTION POSITION IN THIS REPORT INDICATORS CHARACTERISTICS
RSB S ENFIRRIBESRT . R
Sz -7 Prohibition of forced labor, harassment and abuse P97-100 Extension
$2.8 ETUIRE TS P97-101 mR
- Diversity and equal opportunities Extension
$2.9 BEANEHERBERY P98 il
" Days of paid annual leave per employee Core
$2.10 HEfEEEFIIE R P98 ol
Remuneration and welfare system Core
s2.11 B REE P102-106 ol
" Occupational health management Core
TERIERIEHRIE ol
S2.12 Working environment and conditions guarantee P65-68, 102-106 Core
BT OBRREZEN R
§2.13 Mental health assistance to employees P98-100, 102-105 Extension
BTHEER ity
S2.14 Employ;‘e training system P101 Core
FEEEIER ol
$2.15 Annual ;:rlaining performance P101 Core
HEZRABE il
S2.16 Occupational development channel P101 Core
EFETIETE R
S2.17 Balance between work and life P102-105 Extension
Fgs TE E2:
S$2.18 Helping the needy employees P100 Extension
BInEE il
$2.19 Employee satisfaction P98 Core
BIRKE il
$2.20 Rate of left Employees P95 Core
S3. L& HEE S3:PRODUCTION SAFETY
REEECERAR ol
$3.1 Production safety management system P40-42 Core
REEIEERT Tl
§3.2 Safety emergency management mechanism P106 Core
REYHFALE il
3.3 Safety education l;:nd training P106 Core
R EIENER s
S3.4 Safety t'r:;ining performance P106 Core
= n RANEEER N
S3.5 RELEERN NOT INCLUDED IN THE ol
Production safety investment INDICATOR SYSTEM Core
REEEFHY ils
3.6 Number of production safety accidents P41, 106 Core
BIGTAH il
S3.7 Number of casualties of employees P106 Core
S4. #HEEE S4:COMMUNITY RESPONSIBILITY
HEBBENS E2:
S4.1 Community comn?unication and participation mechanism P108-112 Extension
BT AL EIR ol
$4.2 Employee localization policy P93 Core

130



EFEE 2018 FEAFHERRRE EERER MFIHLE

SINO-OCEAN GROUP SUSTAINABLE DEVELOPMENT REPORT 2018 BUILDING HEALTH FOR SHARED SUCCESS

FF3i EEAT EXRREPHINE EEME PR EERT EXRBEPINE EEME
SERIAL NO. INDICATORS DESCRIPTION POSITION IN THIS REPORT INDICATORS CHARACTERISTICS SERIALNO.  INDICATORS DESCRIPTION POSITION IN THIS REPORT INDICATORS CHARACTERISTICS
AL R EL 1) . Bl FEEREEY il
$4.3 Local employment ratio P93-94, 96 Core E1.9 Reaction to climate changes P75 Core
FREE A L BUR il BREE Tl £72)::3
S4.4 Local procurement policy P46 Core E1.10 Carbon sink NOT APPLICABLE Extension
YHMHERT. TEERR. BR. HRMARNER E2. E2:GREEN PRODUCTION
S4.5 Supports to development of women, aboriginal inhabitant, P46, 109-120 gﬁtﬁ : REEE
farmers, shepherds and fishermen in the community xiension 4 ana N
E2.1 e P29-38 B
S4.6 ﬁﬁﬁ?‘fﬁfﬁﬁi%ﬁﬁﬁ%ﬁiﬁ P109, 112119 ot Green design Core
Public welfare policy or main public welfare areas Core E2.2 IR E IR R E MR P47-43 R
BUMENNEHSHSE Bty " Procurement and use of environmentally friendly materials Extension
=
S4.7 Establishment of corporate public welfare fund/foundation P108 Core E2.3 B TR B S e 57785 Bl
IS4 LE AR " Energy saving policies and measures Core
S4.8 Total amount of donations P12 Core sy . \
E2.4 REsRERRE P77-85 il
S4.9 TSR ARIER P113-119 R Improvement of energy efficiency Core
- Launch of brand public welfare projects Extension
. R EEERERERRRVE R
S4.10 iﬁ%ﬁﬁ%;ﬁﬁmﬂ% . $EE o P21,120 20 E2.5 Total annual lenergy consum;;tion and reduction P71 Extension
Policies and measures to support volunteer activities Core
. B (3 REMANEEER N
S4.11 BT EESEEEEY P112 ot E2.6 B EEAR A AR ! . . NOT INGLUDED IN THE 2
. Performance of volunteer activities by employees Core Comprehensive energy consumption per unit of production INDICATOR SYSTEM Core
P10, 112 E2.7 (ERERAERABIR. #it 57980 o>
[, - " Policies and measures for using clean energy Core
EEFET—ERBEBNREERE, BT
, BRZELAMB AR RS R, R e = SiEER R
S4.12 BN - e s E2.8 ELEEE AR E R ISR o>
- Supports to accurate poverty alleviation Over the eleven years, Sino-Ocean has always been Core - Usage amount or proportion of clean energy INDICATOR SYSTEM Core
committed to poverty alleviation through education,
empowering disadvantaged students with knowledge Ik - N
. FHIKEIRBIK. HEHE Wil
to tackle poverty sustainably. E2.9 Water resources saving policies and measures P78 Core
KEHEEERA By = .
$4.13 Investment in special fund for poverty alleviation P12 Core E2.10 ﬁﬁﬁﬁﬁzﬁimpﬁon P72 i%r!‘
I =2 FiEA AR ag - Ny
S4.14 BRAN QW E % B T I Bk R
Number of people out of poverty NOT APPLICABLE Core E2.11 Fresh water consumption per unit of industrial added value P72 Extension
BEHBS: BRAR ( E 7)) . : —— :
PART V : ENVIRONMENTAL PERFORMANCE (SERIES E) E2.12 AL RESRHS RO B . SRR BT P78 taly
" Regulations, measures or techniques to reduce waste gas emissions Core
El: &% E1:GREEN MANAGEMENT
= RANEFRER N BERHE RiRHE S FEA AT
E1.1 iﬁiﬁ‘é‘iﬂﬁ%% NOT INCEUDED IN THE il E2.13 Waste gas emissior,w and discharge reduction NOT APPLICABLE Core
Environmental management system INDICATOR SYSTEM Core
m 0 2 o ey N R BEXHERE BB . FRRE AT FER ol
E1.2 E’?ﬁﬁ ;tﬁiw};grr;;;]%nﬁuem ergency mechanism P74 Er’eL E2.14 ;?egulations, measures or t;:chniques to reduce waste water discharges NOT APPLICABLE Core
E1.3 BRI I P27-34 Bl E2 5 | FkHEMERAEME TR o
h Environmental technology research and application Core " Waste water discharges and discharge reduction NOT APPLICABLE Core
E1.4 T B P17 R E2.16 | FOREHBMSIE. #ieski p74.85 ol
- Environmental indicator statistical accounting system and methods Extension " Regulations, measures or techniques to reduce waste emissions and discharge Core
BRIZYIMNEY Bois REEEHE R R R . s
E1.5 Envronmental protection training and education P74-78 Core E2.17 Waste emissions and discharges, and the reductions Pr2-13 Core
ISt (I RESE R BRERCEBR. B . Bl
E1.6 Establishment of green supply chain P86-88 Extension E2.18 Policies and measures to develop circular economy P84, P86-88 Core
LR ERREL TR s TRERATT B RARSY . il
E1.7 Supports to development of green and low-carbon industries P86-88 Core E2.19 Circular economy development performance P87-88 Core
BRERE ol pEak FiEH il
E1.8 Total investment in environmental protection P35-36 Core E2.20 Green packaging NOT APPLICABLE Core
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FFiR BEAE
SERIALNO.  INDICATORS DESCRIPTION

EFREFHINE EERMEE
POSITION IN THIS REPORT ~ INDICATORS CHARACTERISTICS

Pfigx 3 APPENDIX 3
REEEEEAREEEGLSESSTHHHRT

SR RAAAEMSNEE (UNESE) & (ER) SBEMLE . DISTRIBUTION OF SUPPLIERS IN VARIOUS PROVINCES AND CITIES ACROSS THE COUNTRY WITHIN THE SCOPE OF CONTROL :
E2.21 Total packaging mlaterial used for finished products (in tonnes) and, if applicable, with EE)JEIF\'\E]IAILABLE gitfsion
reference to per unit produced
FFSR i BE FFSR i HE
; RNISIER . SERIALNO.  PROVINCE QUANTITY SERIALNO.  PROVINCE QUANTITY
iR EIER T INCLUDED. ol
E2.22 s . NOT INCLUDED IN THE :
reen transportafion INDICATOR SYSTEM ore 1 Jtxw 2201 15 WS 180
Beijing ’ Shanxi Province
1=
S/ \hiEHRE RS MR R
E2.23 Impact of product/human powered transportation on the environment NOT INCLUDED IN THE Extension Ligh BRE &
pact of productinuman pow portatl W INDICATOR SYSTEM KLenst 2 - = 1,106 16 = 176
anghai Shanxi Province
AR EREHRR R RITE il s
E2.24 Plan and actions of reducing greenhouse gas emissions P74-85 Core 3 f%fﬁ 117 17 HW & ) 2
ongqing Gansu province
IREREH R KRR il KiEM WEE
E2.25 z'a‘reenhouse gas emissioés and emission reduction P72 Core 4 Tia|l1jin "7 18 I’-Iunan Province 187
S AN . s o PN
E3. #RE&IEE E3:GREEN OPERATION 5 (;Eié . 1,662 19 EA 548
uangdong Province Hubei Province
REWNIETE Bl
E3.1 - P85 g |20 miE
Green offce measures core 6 Hebei Province m 20 Sichuan Province 252
REHAER il s .
E3.2 Green office performance P12-73 Core 7 ARE ) 195 21 'Ttﬁé ) 887
Henan Province Jiangsu Province
E RIS ERIAE i) Pty EE
E3.3 Ecological restoration and management Pa4 Extension 8 Liaonirf Province 956 22 ltfjian ﬁovince 145
REEM SRS R eSS IAE
E3.4 Protection of biological diversity Pa4 Extension 9 Shandong Province 316 23 jiangxi Province 19
FFEmE FiEA R HIE EHH
E3.5 Zerlo net deforestation NOT AVAILABLE Extension 10 Zhejiang Province 967 24 Yunnan Province 7
== 2
RRAMIEED P65-66. 120 il 1" Hilla 77 25 ] ) 18
E3.6 Environmental-protection public welfare activities ’ Core Guizhou Province Guangxi
BAES . WEEIE (A RFI) 12 BEE 130 26 P 1
PART VI: REPORTING AFTERWARD (SERIES A) Hainan Province Neimenggu
RAEE . A FHMBEETIEROARE ol iR =5
A1 FutureF;)Ian: Corporate planning for social responsibility work P121-122 Core 13 Heilongjiang 2 27 Ningxia 14
A2 MRANE: SEEETERENRIENETRT p112 1R 14 EHE 21 28 #i 1
Key performance indicators: Centralized presentation of annual CSR key data Extension Jilin Province Xinjiang
A3 PREBRE. CEEEHEREESRBNETRT - R
Corporate awards: Centralized presentation of important annual CSR awards Extension
HREFE: HEEEERIITESER. AmERTSEEREES
SHE : R
A4 Reporting assessment: Assessment of reporting from social responsibility experts or industry P135-136 Extension
experts, stakeholders or professional organizations
Reference index: The application of the disclosure indicators required by this guide Core
BRE#E: #EERAERREERRRBERE oits
A6 Opinions and feedbacks: Questionnaire for readers’ opinions and feedback channel of P122 C/( L
readers’ opinions ore

133 134



EFEE 2018 FEAFHERRRE

SINO-OCEAN GROUP SUSTAINABLE DEVELOPMENT REPORT 2018

GEFRE 2018 FEUHEERRE) FREE
FEFEEERERATAER, PECLH GEEHRESTRERZE Y MEHRARGTRIVE, ¥ GHEEE 2018 FETHERRES) (UATHRHE (BE) ) ETFR.
—. FERMRIE
FELERER (PEMEMEEEREIEE (CASS-CSR 4.0) ) B "hEMEHEETRETIRERZEY" (TECELSHEHETRIBHE (2019) ) .
Z. s
FHRUMEEZRER (5 RRARTH (REHEETHSBREERERE) RIAMEIRMR
FERMEH (BRE) RRBERRATETHE, BEFRES
HRERZEGRIER. FRUMAER. FRNMEEREEEETRES.
=. "R
BN (ko kok k)

ARBIALAHEEREEZEY, WHERREENHNEERIGEGRAE, BARCEREERE, AHABTHRESNRKETE, HREELRREFRANRES. B
BHEFEEEKT. BPRATEEENEETR, At (EFEETHERRBEHRRE) S 4 ENEXE, THAEERGEP ARISRERNE: FHEIEL
AEMAMEEHEXSMAMLEAHRE, THUEFR. DRRE. PEXRERAZHRRE, BEERESYE,

N~

HEME Ookkkk)

(&) REKETERRBEK. REREEEE. GRIFEEZHERE. RESREG. BEEVERIA. REERSEMEXMAREERE, WiHERs, BFs
BHTEERR,

TEME (kkkkw)

&) ERASR “E - REFRRT CE - BRERE L REBRALT H-HBUHERE SAERGERETHEMEROEEN 85,409, TEMERRESL,
T Okokkokk)

(BE) WMET "BIRTAY "BARMLEHNRSEIY" "PRASHEAFARGE" "BTELEM "RIURERENSZHY "BTRAAY SAEHE,
IHERE BHEHABENEHIEEM" WER. CENREER, RSN TEERR,

ATELHE (e H koK)

(BEYVHERT "FPAMEE" BIAY "REBREARKE" "BERTREQE" "BESSEN" SEEAY HEERMRN" $ 79 EREEREHE 3 FHHILER,
Ak “2018 hEfEHEE L ifb3% 3038 (M G31) " 2018 RIS MARMEE TOP20" 2018 iR EMIE (k) TOP10™ MATHELE, AtMRFE =M,

TR (kkk k)

(BE) EWHAROARE, FHRERTLEEHEF. BE. BT HENASEMMBFEEMANESER, CREEMTHZNERRE T EEHETHEIEN
RAER:; ARRE E¥Er2018” |, SHERFEMEFEEN, BA TRENHERNE EHEEHRANENES T, ETRERECESHAS, REFE BAT
BEMNSEM: REERAERSBENERIAS, AHEXERES, RATHESHHRE, A58 THEERE.

BIHFTE (ko ok ok )

() HEEE XETE" FERXEZRREM, OETHERABIKNESTERAREEE, DYRAFERSTE, ANRSENEREX, DRTAEES
REAEY BRERSARERRERMFENES RREATEEAMETEEESRNEE, SR THEHAH TEMREMMTTERE, fIFERRES.
REFR Ok k%)

ERRMVERTE, CEFEE 2018 HHEEREE) REER, R— MUt avass.

M. Mg

1 EITERMERIRER, E—SREREHTENS.

2 RHENBMRAMRRERX, E—FRARENAINE.

HANREARAEE a i nl SN :.;* ,;? i’\ SRMESR _._—-:7 BRREE (E
&
[

HERSR. 20195831 H

p— OEELTIEMERS (mmmlzgﬂﬁtﬁi;ﬁ?ﬁ
i W!EE i .EMII,.E!EEHHEIH RIEEE S ETHIER

135

EERER MFIHLE

BUILDING HEALTH FOR SHARED SUCCESS

RATING REPORT OF “SUSTAINABLE DEVELOPMENT REPORT 2018 OF SINO-OCEAN GROUP”

Upon the request of Sino-Ocean Group Holding Limited (“Sino-Ocean Group”), the Chinese Expert Committee on CSR Report Rating invited experts to form rating team to rate the “Sustainable
Development Report 2018 of Sino-Ocean Group” (hereinafter referred to as “the Report”).

. Rating Criteria

"Guidelines on Corporate Social Responsibility Reporting for Chinese Enterprises (CASS-CSR 4.0)" of the Chinese Academy of Social Sciences & the "Rating Standards for Corporate Social Responsibility
Report of Chinese Enterprises (2019)" of “Chinese Expert Committee on Corporate Social Responsibility Report Rating".

I Rating Process

1. The rating team reviews and confirms the “Process Data Confirmation of Corporate Social Responsibility Report” and relevant supporting materials submitted by the “Report” preparation team;

2. The rating team conducts evaluation on the preparation process and the content disclosed by the “Report’, and then drafts the rating report;

3. The Vice Chairman of the Rating Expert Committee, the leader and experts of the rating team jointly sign the rating report.

Il. Rating Results

Process ( k%% )

The company established the Sustainability Management Committee. The Sustainability Management Department takes the lead in setting up the report preparation team. The Group’s vice president
controls the overall direction of the report and the president is responsible for the final review of the report; the Report is positioned as an important tool to meet the information compliance disclosure,
improve the level of social responsibility management, and assist in the improvement of market value management; the company prepares 14 institutional documents such as the “Specifications for the
Preparation of the Sustainable Development Report of Sino-Ocean Group”, and uses the management software EIP to collect indicator information; it plans to publish reports on the official website of the
company and the website of Stock Exchange of Hong Kong, and presents reports in electronic, print and other formats in both Chinese and English with excellent procedural performance.

Materiality ( % % %% )

The Report systematically discloses key industrial issues in the implementation of macro policies, ensuring the quality of housing, compliance with demolition and old-town protection, noise and pollution
control, recycling of waste materials and green construction etc. in a detailed and adequate manner with excellent substantive performance.

Integrity ( kK )

The main contents of the “Report” systematically disclose 85.40% of the core indicators of the real estate industry; it operates within from the perspectives of “Building Health for Customers”, “Building A
Healthy Environment ", “Building Healthy Human Capital” and “Building Health Communities”, with excellent performance of its integrity.

Balance ( k%% k% )

The “Report” discloses “number of employee deaths”, “number of work accidents attributable to major and above”, “number of major litigations involved in corruption”, “employee’s violation of discipline”,
“number of infringement cases of indigenous people’s rights”, “employee turnover” and other negative data information, and briefly discloses the cause, process and handling result of “some marketers’
withdrawal of the labor wages”, with excellent balance performance.

Comparability ( Ak k%% )

The “Report” discloses the comparison data of 79 key indicators for more than 3 consecutive years, including “client satisfaction”, “total number of employees”, “qualification rate for safety check”, “accident
rate per 1 million square meters”, “donation of foundation”, “number of volunteers” and “investment in poverty relief’ and compares horizontally with the same industry with respect to such data as the “Top
30 Listed Real Estate Enterprises in China in 2018 (real estate G31)", “TOP 20 Chinese Enterprises with Good Brand Value in 2018” and “Top 10 Green Real Estate Enterprises (Businesses) in 2018" and
other data, with excellent comparability performance.

Readability ( % %% )

The main body of the Report is divided into four chapters, which systematically presents the company’s practice of responsibility fulfilment to the four important internal and external stakeholders namely
customers, the environment, employees and the community. It responds to the expectations of relevant parties and demonstrates the company’s deep understanding of social responsibility fulfillment; it
sets up “Sino-Ocean 2018”, focusing on the annual key responsibility performance and improving the readability of the report; the chapter contents are also interspersed with the “Narrative Introduction”
sections to facilitate the readers to quickly grasp the chapter content and outline, improving the readability of the report; the chapter page uses the design style of virtual animation to outline the business of
the company, enhancing the recognition of the Report, with excellent readability performance.

Innovativeness( % %% )

The “Report” actively responds to important national development strategies such as “Beautiful China”, highlighting the pursuit of responsibility fulfillment for implementing macroeconomic policies; skillfully
integrates cartoon design elements, innovates key performance presentation forms and highlights the performance of the company’s responsibility fulfillment; invites a third-party institution to provide
professional advice on the Report, which not only enhances the awareness and height of corporate social responsibility management, but also improves the standardization and credibility of the report
preparation work, with leading innovative performance.

Overall Rating ( %% % %% )

According to the rating team’s assessment, “Sustainable Development Report 2018 of Sino-Ocean Group” is awarded a rating of five star, and it is an excellent corporate social responsibility (CRS) report.
IV. Improvement Suggestions

1. To enhance the disclosure of key indicators of the industry and further improve the integrity of the report;
2. To enhance the expression form of the content and design of the report and further improve the innovativeness of the report.

Vice President of Chinese Leader of the # b al Expert of the Rating Process Evaluator
Expert Committee on CSR i" Rating Team s ? Team i Ren Jiaojiao
. Lo g
Report Rating
[=] ]

Issuance date: May 31, 2019
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EEEEBEARGE RBEE

ID: sino-ocean ﬁ%ﬁﬁﬁdﬁ
. e Scan QR Code to
EFZMEARIR View Enterprise
ID: EFEZM Rating Files




