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ABOUT THE GROUP

Wanka Online Inc. is a fast-growing technology company. We
connect smartphone users efficiently by utilising our core DAPG
platform to optimise various customised promotions and deliver
customised contents created by marketers to target smartphone
users. Under the close strategic partnership with MHA in 2018, we
were in a position to build an Android-based mobile ecosystem
that serves industrial players through approaching the largest
group of smartphone users in China at any time anywhere. The
ecosystem we have built had helped our distribution channels,
particularly those of smartphone manufacturers, to maximise their
monetisation potential by matching online advertising opportunities
with marketers seeking to advertise their contents. It also provides
marketers with access to a massive user base accumulated by
smartphone manufacturers in a cost-effective manner.

ABOUT THE REPORT

Overview

This is the first Environmental, Social and Governance (“ESG”)
Report of the Company. Unless otherwise stated, this report should
be read in conjunction with the 2018 annual report of the Company,
in particular the Corporate Governance Report contained therein.
Capitalised terms defined in the 2018 annual report of the Company
shall have the same meanings when used in this ESG report, unless
the context otherwise requires.

Reporting Reference

This report is prepared in compliance with the ‘comply or explain’
provision of Environmental, Social and Governance Reporting Guide
(hereinafter referred to as the “ESG Guide”) as set out in Appendix
27 under the Rules Governing the Listing of Securities on The Stock
Exchange of Hong Kong Limited. Information as contained in this
report is derived from the statistics, questionnaires, records and
analytical results of the Group. An ESG Reporting Guide Content
Index is set out in Appendix | of this report. The report is published
in English and Chinese. In case of any conflicts between the two
versions, the English version shall prevail.
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Reporting Scope and Extent

All information provided in this report covers the period from 1
January 2018 to 31 December 2018 (the “Reporting Period”), which
is consistent with the financial year of the Company’s 2018 annual
report. The policy document, declaration and data set out in this
report cover the subsidiaries in Beijing and Shanghai, which are the
core business operation places of the Group.

Feedback on This Report

We have taken into consideration the interests and requirements
of our internal and external stakeholders. We have an effective
communication channel with our stakeholders and we welcome
any comments and suggestions you may have on this report. You
may submit your feedback to us as stipulated in Appendix Il of this
report at: esg@wankaonline.com.

Approval

The Board reviews the ESG policy and oversees the execution of
the Group’s ESG strategy. To the best of its knowledge, this report
addresses all relevant material issues and fairly presents the ESG
performance of the Group. The Board confirms that it has reviewed
and approved the Report.
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The Company’s Core Value/Vision of Corporate
Responsibility

Adhering to the vision of Interconnecting the Intelligent world,
we aim at helping connect businesses from various industries to
hundreds of millions of smartphone users. We promote harmony to
different stakeholders, balancing the interests from the environment
and the community.

We will continue to place more emphasis on ESG management,
and encourage every individual, business partner and peer to take
part in the implementation of our ESG strategy.

OUR ESG POLICY

We set the ESG policy which governs our business and operational
decisions to consider our economic, environmental and social
implications, in addition to ensuring that we fully comply with laws
and regulations. Our ESG policy are reviewed regularly to ensure
the relevance and appropriateness to our business. The ESG policy
has been approved by the Board.

Our ESG policy states our vision and ESG’s principles, which
include the four main areas of our ESG strategy:

1)  Marketplace
2)  Ethics

3) Labour

4)  Environment

Going forward, we will continue to integrate our ESG measures into
our operations.
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STAKEHOLDER ENGAGEMENT FipEHLH

The Company aims to response and provides feedback to any AR T EEHERFEHENTMERBEEE
material concerns of our stakeholders on a timely manner. To HENEERREHRE - BFFGRMNIR
evaluate our ESG performance, we communicated with our B HERERRE  RPEEZEEER
stakeholders through various communication channels. Their HESMEBRL  EERRBRNRE &

opinions are reflected in the ESG report. ERERBENR °
Government bodies/regulatory bodies ° Verbal and written communications on a need basis
BUTHE EEEHE REZETORREENBKREE
Investors/shareholders/media o Annual general meeting and notices
REE R HE RRBERSRES
° Regular corporate publications including financial
statements

EH QBT (BEFBRR)

° Circulars and announcements whenever necessary
PERGNBRARAS

o Direct communication via a designated email address
BRETEH MU EEER

o Press release
B

° Meetings and responses to phone and written enquiries
on a need basis
REEHEERENEARTEERIEEEE

Customers ° Questionnaire
B®F SES
° Customer meetings
BFE8&
° On-site visits
BithE

TR HEREARS ENEHERAS a/.\
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Suppliers/business partners ° Questionnaire
HLpER,ER B GESS
° Regular Meetings
EHEE
o On-site visits
BiER
Employees ° Monthly newsletters
BT B ABHA
. Questionnaire
B%
° Regular intranet communication
EHABRER
° Internal staff training
AERE TIEHI
Non-governmental organisations/industry ° Regular meetings and correspondences with market
associations practitioners and related associations
FBUFAERS A EhIS20HERERASRTENSERETEREER
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During the year, we conducted a comprehensive materiality £ » RIFETE2ENEEUTE  SEF
assessment that included interviews and surveys with both our ABRIBIFHEETHERAE - MK
internal and external stakeholders. We identified 9 material areas EEMEEPENERAATREEEERRE
from the materiality matrix, which the Company aims to manage M EEZEE -

and reports on.

Materiality Matrix

=]

Impact on the Group’s business
HEAEEERNTE

Low High

Importance to stakeholders

fE. HEAENEEY

b

Material Areas:

BEEHE

7 Labour Standards and Labour Relations
EITRERSE TRE

9 Employee Development and Training
BT #EREI

10 Employee Safety and Health
REESTHXREEZSE

12 Development of New Services
AR R AR

13 Quiality
HE

14 Reliability of Services
BR#5 69 T S 1%

15 Protection and Respect for Intellectual Property Rights
HMBERNREHEGE

16 Customer Satisfaction
BFREHREE

17 Protection of Personal Data and Customer Privacy
REZFHNBAREBAGE

TR HEREAHE EWEHERAT 0/.\
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HONOURS AND AWARDS

In January 2018, the Group received the 2017 Outstanding High-
tech Company from China Financial Market.

In May 2018, the Group received the AAA Enterprise Credit
Evaluation Certificate from China Software Industry Association.

In May 2018, the Group received the Innovation Award from Top
Digital.

In June 2018, Mr. GAO Dinan, Chairman, Executive Director and
Chief Executive Officer of the Company, received the Award
“China’s 20-Year Internet: Special Contribution to Mobile Internet”.

In September 2018, Mr. GAO Dinan, Chairman, Executive Director
and Chief Executive Officer of the Company, was named as one of
the business elites in China Fortune’s “40 Under 40” list.

In October 2018, the Group received the 2018 Ernst & Young Fudan
China Most Potential Enterprise.

In November 2018, the Group received the Ram Charan
Management Practice Award.

In November 2018, the Group received 2018 Deloitte Technology
Fast 50 & China Rising Star.

In December 2018, the Group received the 2018 Best Al Service
Platform from i China.

/% Wanka Online Inc. Environmental, Social and Governance Report 2018

RERIEIH

—E-NE-R -FAEERE(FERE) =
T-LFEHRBEBEAT -

—E-N\FERA-FAEEESTEEMTE
HERTHAARERALERE -

—E2—N\FRA-KEELETop Digitalfl
%ﬁ-j{ﬂ? o

ZE-NFERA-AQFERE  BTESBFR
BERYTES RS LEREIRREEEF20
FREEBRBARSIRER ] -

ZE-NFAR-ARAEE HITESHR
BRESITESFBREEANE(HE) ZF—N
FHE40L40BE A T B RAERIZE -

“E-NFHA-FEEKE-_Z-N\ZX
BEIHEKEEHREE]-

TE-N\F+-A-FEEXENBERE
BERRE -

—E-N\Ft-A-FEESEEH =T
NP ERE N AR50 °

—E-N\F+=A-AKELESIE =T
~NEEREATEEBHTE -




Environmental, Social and Governance Report

R HEREGRE

OUR PEOPLE

Our success depends on our ability to attract, retain and motivate
qualified personnel. As at 31 December 2018, we had 326
employees, among which, 301 employees are based in Beijing
and Shanghai. We are committed to providing a sound work
environment, investing in staff well-being and offering our employees
opportunities to learn, grow and reach their full potentials. We care
for the well-being of our employees. For example, we celebrate
special occasions with our employees, such as birthday party and
anniversary events.

In order to balance work and family responsibility of our employees,
we adopt flexitime practice, which allows our employees with family
commitments do devote more time before or after work to take
care of family matters.

During the Reporting Period, the monthly turnover rate of the
employees is 5.76%. All our employment is voluntary and strictly
complies with the applicable employment laws and we do not
have any child labour and forced labour. The human resource
department would inspect the identification documents of
candidates during the recruitment process to prevent recruiting
child labour. We are not aware of any non-compliance cases in
relation to applicable employment laws and regulations, including
Provision on the Prohibition of Using Child Labour of the PRC and
the Labour Law of the PRC, during the Reporting Period.

Total Workforce by Gender
REBE S ETHEH

FEMHET
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Compensation

As part of our human resources strategy, we offer employees
competitive pay, welfare, performance-based cash bonuses and
other incentives to attract and retain talent. The bonus system
is performance-based and designed to reward employees with
excellent performance. Appraisals are reviewed on annual basis
to evaluate individual performance and contribution. The appraisal
results are used as a reference for salary adjustment, the bonus and
remuneration reward, promotion and placement. We also adopted
share incentive schemes to motivate employees who have made
contribution to the development of the Group.

Talent Recruitment

We primarily recruit our employees through recruitment agencies,
on-campus job fairs and online recruiting channels, including our
corporate website, job search websites and social networking
platforms.

We emphasise the importance of equality of opportunities and
commitment to ensure an equal employment environment for all
staff, job applicants and other concerned parties. We would not
discriminate any candidates on the grounds of gender, ethnicity,
race, age, religious, sexual orientation or family status. Our
selection process comprises written tests, comprehensive ability
tests and interviews. We consistently applied to all job applicants
the same requirements level, including education level, professional
qualification, experience, skills and abilities.

Employee Departure

We value our relationship with our employees and handle employee
departure (whether by resignation or dismissal) strictly in accordance
with applicable laws and regulations. We arrange an exit interview
with each of the departing employees to understand the reasons
for their departure and welcome any of suggestions for future
improvement of the Company.
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Employee Training and Development

We nurture the capabilities of our employees with comprehensive
training and continuous development program to ensure their
knowledge and skills keep pace with the fast-changing technology
environment. We have adopted a training protocol, pursuant
to which we provided pre-employment and regular continuing
management and technical training to our employees. All our new
employees are compulsory to join the training courses to ensure
their understanding on our culture, policies, rules and regulations.

During the Reporting Period, the Group organised over 20 training
classes of various topics including the Group’s services, the
latest development of markets, rules and regulation and technical
skills etc. to enhances our employees’ overall competency. We
conducted 3,368 total hours of training in the form of in-house
training courses and training seminars for 274 of our employees.

Communication with Employee

We publish staff newsletter on a regular basis to keep all staff up
to date with events and the latest business developments of the
Group.

Our employees are encouraged to make suggestions or complaints
in horizontal or vertical communications through our diverse
communication channels, including complaint box, e-mail,
routine meetings or announcements. To better respond, we have
designated certain employees to handle complaints lodged inside
the complaint box on confidential terms.
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Caring for Employee Well-being

We place great emphasis on employee care. To encourage our
employees to maintain a healthy lifestyle and to achieve work-life
balance, we organised a variety of activities to raise employees’
morale and increase their sense of belonging. We have running
groups for our employees to participate. We also coordinate
number of staff sports events, such as Wanka Long Distance
Running held in April 2018.

Team building activitiy BB 5 B

Health and Safety

Although the operation of the Group does not involve production,
we strive to provide a safe and comfortable work environment
for our employees. The Group complies with applicable laws and
regulations, including the Labour Law of the PRC, the Labour
Contract Law of the PRC, and the Implementation Regulations
of the Labour Contract Law of the PRC in establishing and
maintaining a safe and healthy workplace environment to secure
our employees’ interests and rights.

To ensure employee awareness of safe and healthy workplace
behaviours, we organise regular fire drills and provide training on
emergency management.

During the Reporting Period, we had not been subject to any fines
or other penalties due to non-compliance with applicable health,
safety or environment regulations.

N Wanka Online Inc. Environmental, Social and Governance Report 2018
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SUPPLY CHAIN MANAGEMENT

We aim to build reliable supply chain relationships with our
suppliers as we work together to distribute quality services and
products. We collaborated with over 260 suppliers, including
smartphone manufacturers and non-smartphone manufacturer
distribution channel suppliers, primarily consisting of third party
mobile app marketplaces and mobile news and social media
content platforms. As the secretariat and official media partner
of the MHA, we coordinated with China’s major smartphone
manufacturers, including Huawei, OPPO, vivo, Coolpad, Gionee,
Lenovo and Meizu. All of our suppliers are based in the PRC.

The operation and development of suppliers are closely related
to the business and the performance of the Group. Therefore, we
have strict management rules on the selection and the continuous
monitoring and management of the suppliers. When assessing
new suppliers, we go beyond quality, cost, service and reputation
to consider their business ethics, environmental protection,
human rights and labour practices and performance by our strict
assessment procedures prior to their engagement with us. We also
undertake annual performance reviews on these aspects with our
key suppliers.

During the Reporting Period, we added 68 new qualified suppliers
and we were not aware that any of our key suppliers had any
significant actual and potential negative impacts on business ethics,
environmental protection, human rights and labour practices, nor
any non-compliance issues.
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SERVICES

We continue to strive to provide reliable products and services,
by acting responsible and protecting the interests of various
stakeholders. We were awarded “2018 Outstanding Contribution
Award in Artificial Intelligence” held by 51CTO and “2018 Best
Artificial Intelligence Service Platform Award” jointly sponsored by
the Chinese Academy of Sciences “China Internet Weekly” and the
Information Science Research Center of the Chinese Academy of
Social Sciences.

System’s Reliability

Due to the nature of our business, we highly depend on the
performance and reliability of the Internet infrastructure in areas
where we operate, which is maintained by telecommunications
carriers. Our information technology network is configured with
multiple layers to secure our databases and servers for continuous
monitoring and system protection. To protect security throughout
the various stages of our data analytics, all user data tagged and
processed are stored on both our firewall-protected physical
servers and our cloud-based storage system operated by a
prominent third party cloud service provider. As of 31 December
2018, we had 136 self-owned physical servers located in the
Internet data centre.

We have set up a dedicated data security team to monitor the
information security. We have a data security policy which all our
employees shall comply with. We organise cyber security related
trainings for all employees from time to time to increase their
awareness and share advanced technologies and experiences.

N Wanka Online Inc. Environmental, Social and Governance Report 2018
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We back up user data on a daily basis in separate and various
secured data back-up systems to minimise the risk of user
data loss or leakage. We also conduct frequent reviews of our
back-up systems to ensure that they function properly and are
well maintained. We have also implemented a variety of protocols
and procedures, such as regular system checks, password
policy, server access logging, network access authentication,
user authorisation review and approval and data back-up, as well
as data recovery test, to safeguard our data assets and prevent
unauthorised access to our network.

During the Reporting Period, our systems maintained 100 per cent
system reliability in serving the users and we did not receive any
complaints which could have significant impact on the Group.

User Privacy

It is our responsibility to protect user data in our business and
operation. We are in stringent compliance with the Network
Security Law of the PRC, and we strictly keep confidential the user
information and we take measures to safeguard the safe and stable
operation of the network system. We have accessed to an extensive
volume of anonymised user data from smartphone manufacturers
with whom we cooperate. However, we do not collect any
personally identifiable information from smartphone users. We
only possess anonymised user data for data analytics and we
would not identify any specific end user. All personally identifiable
information of the end users, such as names, email addresses,
contact information, identification numbers, cookies, device IDs, IP
addresses, and other online identifiers, have been removed during
the anonymisation process. We also would not outsource any of the
anonymised data to any third parties for analytics, nor do we share
the anonymised data with any third parties. Other business partners
with whom we interact, including marketers, mobile app developers
and other suppliers of distribution channels have no access to any
personal data or anonymised data.
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We treat all user data and developers’ information as highly
confidential. For example, for back-end storage of the information
submitted by mobile app developers, we use various encryption
technologies to protect the security and confidentiality of such
information.

Only authorised staff on a need-to-know basis are allowed
to access and process the data and access to data without
authorisation is strictly prohibited. The use of data requires
identity verification before the employees can access the data.
Furthermore, we have also entered into confidentiality agreements
with our employees who have access to any aforementioned
privacy information. We require our employees not to misuse
any of the confidential information while in office, to surrender all
confidential information in possession while resigning, and to retain
their confidential obligations after they have left office. Operation
logs are required to be kept, and we have implemented disaster
recovery and backup procedures to help ensure data integrity.

As part of our internal control mechanism, we also review the
service agreements between our smartphone manufacturer
partners and their users to confirm that they contain appropriate
confidentiality provisions. We also sample check the process of
how smartphone users receive such service agreements from
smartphone manufacturers to understand if adequate mechanisms
have been put in place to allow users to acknowledge and accept
such service agreements before starting to use the devices.
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Health Cyberspace

In relation to the advertising content delivered by us, we have
established the Advertising Audit Protocol according to the
Advertisement Law of the PRC to ensure that all information
published by us is not false, fraudulent, misleading, and in full
compliance with the Advertisement Law of the PRC and the other
applicable laws and regulations.

Our customers are required to sign a service agreement with
us to confirm their responsibilities of the authenticity of their
advertisements. We would also conduct review of advertisers
for their proper qualifications. For advertising content related to
certain types of products and services, such as alcohol, cosmetics,
automobile, pharmaceuticals and medical, we would confirm that
the advertisers have obtained requisite government approvals,
including operating qualifications, proof of quality inspection for the
advertised products, government preapproval of the content of the
advertisements and filings record with the local authorities.

We specify the requirements and standards of advertising
descriptions to avoid misrepresentation and exaggerated
descriptions. We would also review the advertising contents to
ensure compliance with the Advertisement Law of the PRC and
the other applicable PRC laws and regulations. For advertisements
involving presentation of patents, logo, copyrights and trademarks,
we would request the advertisers to provide the registered
documents of such patents, logo, copyrights and trademarks for
declaration of originality to ensure the proper authorisation and to
avoid infringement of any third-party intellectual property rights.

R zE
REMREANEEARTME - RMNERE
(PEARANMBERESE) KLEEETEHR
B UBREREMABGHNAEENTEEE
R~ ]KFF - RERD  LREBF(PREA
RAMBREEE) REMBRAEERER -

EFAERMERBIGE  BRAHYES
HEMNEE - RATERIESHREA
BEEER AEETERRREELNNE
ERR - WEE - bl 9E - BYRE
BE > RMFRARSHCIGEAFRAH
N (BEKEER)  EEERNERES
HFHESABTNRLM IR @it T #EE
HIBZRAYRCEE ©

BATARSHANAEREE - %K
ERARFREL - BNTEEHESRH
B URRET(PEARZKNBEES R K
HtERNPBUERNER - BENSR 2
BEF - F5E - RERER  RMFERE
THRHESERAMNZEEN &%
IRER ERNEM M - UREAEERER
BREREAE=SHHERE -

—F- VRS HBREAEE RUEHERAS m/.\



Environmental, Social and Governance Report
R HEREERE

We have embedded an anti-cheating system to monitor fake
Internet traffic to prevent fraud that may distort the effectiveness of
our business operations and the quality of our services. We have a
dedicated team of 23 persons that is responsible for the day-to-day
management of the system. Whenever an anomaly is detected
(such as the advertisement only have download pattern but no
exposure time or a single user switch different IP addresses during
a day), the system would report the incident to the Group for further
verification.

Respecting the Intellectual Property Rights

We respect and strive to protect the intellectual property rights.
Each of our employees must enter into a confidentiality agreement
acknowledging that all inventions, trade secrets, developments
and other processes generated by them on our behalf are our
property, and assigning to us any ownership rights that they may
claim in those works. We obtain marketers approval on the use of
logos and names before the advertisement distribution. In case
of any non-compliance of intellectual property rights is found in
our distribution channel, we would remove the disputed content
immediately.

As at 31 December 2018, we held 46 software copyrights registered
with the State Copyright Bureau of China and 12 trademarks in
various categories and registered with the China Trademark Office.
As at 31 December 2018, we had nine pending patent applications,
including three relating to our DAPG platform, with the State
Intellectual Property Office of China.

During the Reporting Period, we did not have any material disputes
or any other pending legal proceedings of intellectual property
rights with third parties.
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Customer Service and Satisfaction

Our customers include marketers seeking mobile advertising,
online-video distribution and game co-publishing services. We
introduced our core technology platform, DAPG, in October 2016,
which consists of a cluster of multiple interrelated technological
platforms underpinned by our cutting-edge technologies such
as data mining, data analytics and scenario analysis. The DAPG
platform precisely and efficiently targets Android-based smartphone
users, and deliver personalised, real-time and scenario-based
contents from our marketers through smartphone manufacturers’
self-owned mobile apps and user interfaces.

Development of New Services

We are committed to provide excellent services. We strive to
expand into additional markets to promote and deliver different
contents and services to smartphone users in more efficient and
innovative manners.

During the Reporting Period, we strategically acquired Shanghai
ChiLe and started to provide online video distribution services to
a large number of marketers. We also began to provide one-stop
game co-publishing services for mobile game developers, which
include game optimisation, marketing, promotion, distribution,
monetisation and other user-related services. During the Reporting
Period, we co-published 13 games.

Together with 10 leading Chinese smartphone manufacturers,
namely vivo, Huawei, OPPO, Xiaomi, Lenovo, Gionee, Meizu, ZTE,
Nubia and Oneplus, we co-founded the QAA in March 2018. As the
eco-platform service provider of the QAA, we have launched official
guidelines to the Quick App development. In addition, we have
published comprehensive Quick App development kits and related
technical files which are available on Quickapp.cn, the official
website for Quick App development administered by us, providing
Quick App developers solutions to a host of issues they face in
developing Quick Apps. Following the launch of the Quick App,
we continue to assist smartphone manufacturers in improving the
functions of Quick App so that they are easier for users to detect
and promote the development process. During the Reporting
Period, the Quick App developers in China exceeded 10,000, and
approximately 1 billion Android-based devices support Quick App
functions.
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ANTI CORRUPTION

To govern the conduct of our employees, we have adopted an
internal anti-bribery and anti-corruption policy, which clearly
conveys the message of zero tolerance in relation to fraudulent
activity to all the employees and suppliers/potential suppliers
and have identified certain forbidden conducts in these policies,
including, among others, the prohibition to acceptance of bribes
or rebates, embezzlement or misappropriation of our assets, and
forgery or alteration of our accounting records. We have developed
a monitoring system to implement anti-bribery and anti-corruption
measures so as to ensure that our employees comply with our
policies. We also conduct a fraud and bribery risk assessment on
an annual basis and our audit committee reviews and approves our
annual risk assessment results and policies.

We have also adopted a whistleblowing policy and set up the
audit department to encourage all employees and suppliers to
report genuine concerns about any potential fraudulent activities.
The whistleblowing policy outlines the whistleblowing channels
by phone and e-mail and we will ensure that informants and
whistle-blowers are protected when assisting in the investigation.
The Group complies with the relevant laws and regulations, such
as the Criminal Law of the PRC and Punishing Corruption and
Regulations of the PRC. During the Reporting Period, there were
no cases of non-compliance and we did not receive any reports on
corruption.

ENVIRONMENT

We recognise the importance of environmental protection and
conservation of natural resources in our business operations.
We have implemented a number of energy-saving measures.
Environmental considerations are one of our key priorities. As a
leading Internet company in the industry, we actively promote green
energy-saving and environmentally friendly concepts, and strictly
comply with relevant laws, regulations and industrial policies of the
PRC.

Although the Group has immaterial impact on the environment
and does not involve in the production of products and the use of
packaging materials, it still actively promotes measures of green
office, and endeavours to minimise the consumption of energy
resources and production of emissions in its daily operations.

The majority of greenhouse gas emissions are indirectly generated
from electricity consumed at the Group’s workplace.
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During the Reporting Period, the Group was not aware of any
non-compliance with the Environmental Protection Law of the PRC
and the law of the PRC on Prevention and Control of Atmospheric
Pollution and other relevant standards, rules and regulations
that have a significant impact on the Group relating to air and
greenhouse gas emissions, discharges into water and land, and
generation of hazardous and non-hazardous waste.

Use of Water

In view of principal business activities of the Group, we do not
consume significant amounts of water. We mainly operate in office
premises and we did not encounter any problems in sourcing water
for our operations. Although water consumption is considered as
minimal, we have policies to save water such as regular checking
for any water leakage in offices and the use of automatic water
tapping. We also encourage saving water by driving behavioural
changes in the workplace.

General Waste and Hazard Waste

Our approach to waste management consists of 4Rs: reduce,
reuse, recycling and replace which aims to implement proper waste
treatment and waste disposal. We have set up recycling boxes to
promote the recycling of used toner, ink cartridges and paper.

We produced limited hazardous waste, which are offices batteries
and florescent tubes. The Group’s office generates a small amount
of domestic wastewater. All the wastewater has been connected
to the municipal sewage pipeline network and entered the urban
sewage treatment plant, which is discharged according to the
required standards.
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Energy Saving Measures
The Group takes energy saving control measures aiming to reduce
the energy consumption and carbon emission. Our environmental
protection measures include:

to keep the office room temperature at 26°C;

- to turn off all lighting and air conditioners when not in use;
- to encourage the use of public transport;

- to support paperless operation; and

- to encourage video conferences in replacement of business
trips.

During the Reporting Period, the Group’s measures to mitigate
waste emissions have achieved initial success in reducing the
intensity of water, air and greenhouse gas emissions. Also, our
wastes have been properly treated according to the aforesaid
measures.

COMMUNITY

We endeavour to build a better community which we serve. The
Group provides strong support for charitable events. Before
participation in a charitable event, we would consider the reputation
of the charitable organisations, their proposed target groups,
track records and comparability with our community investment
initiatives.
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We actively support in charity projects in relation to our next
generation in the PRC in these years. During the Reporting
Period, we donated RMB312,000 to Sanya HuiKang Children’s
Rehabilitation Center under the charity program from Hainan
Provincial Charity Federation. This charity program targeted the
children with hearing, mental retardation and autism.

Donation to Hainan Provincial Charity Federation
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KEY PERFORMANCE INDICATORS FASARBIER
Workforce 8T
By gender
RIS 5
Male 149
E:led
Female 152
pogid
By age group
RESERIE S
Below 30 189
30 AT
31to 40 95
31Z2405%
41 to 50 16
41 ZE508%
Over 50 1
50BR A £
By employee category
RESHES
Senior management Male 27
SREEE B
Female 14
zi
Middle management Male 37
hRERRE S
Female 28
o8
General staff Male 79
EEET E:led
Female 106
z
Contract and temporary staff Male 6
BHREFET SH
Female 4
o
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Employee Turnover ESimk®E
By gender
RIS
Male 66
2t
Female 38
pogid
By age group
RESERIE S
Below 30 79
0BT
311040 23
31ZE408%
41 to 50 2
41 ZE508%
Over 50 0
508 A £
By employee category
RESHENES
Senior management Male 0
SREERE 5
Female 0
-k
Middle management Male 13
hREERE S
Female 9
prgid
General staff Male 47
EEET Su
Female 26
-8
Contract and temporary staff Male 6
EHRERET B
Female 3
g
Health and Safety REEZZ
Number of reportable injuries 0
BHEZISHE
Number of lost days due to work injury 0
EIGERIEAE
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Training and Development

Al R B R

Average hours of training by employee category

1R SRR 85 B F 238 5l B B

Senior management Male 51
SREERE E:Lid
Female 42
z
Middle management Male 29
PR EERE B
Female 23
zi
General staff Male 4
EEBET SH
Female 3
o8
Contract and temporary staff Male 7
BHRERFET L3l
Female 7
8
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Resources Management ERE®R
Electricity
£h
Total Electricity consumption kWh 63,121
BEEE FTRBF
Electricity consumed per floor area kWh/m? 34.6
BEEMEEVEES BYHRFTRAE
Paper
#“
Total paper consumption kg 3,060
IS F&
Total paper collected for recycling kg 614
MRBEHRBRBERSE T
Water
K
Total water consumption (note) m? 2,397
HBFEKE (MiEE) 75K
Water consumed per floor area m3/m? 1.3
BREERENIEKE MK K
Non-hazardous waste
HEREREY
Waste disposed to landfill for general office waste tonnes 1.9
BE-RPAEERVHEREENEEY 7]

Note: The amount of water consumed represents the amount of water MiaE - FOKEIRIRIEZEE K BB RAFEKE -

consumed according to the water bills received.

ST JURS  HEREAES BNEHERAS @/'\



Environmental, Social and Governance Report

RE - HEREGRE

@
GHG Emission in = RS HE
Scope 1 Direct emissions (note 1) tonnes of CO,e 1.6
HE1 EEE Rk (FEE1) WS txkEE
Scope 2 Energy indirect emissions (note 2) tonnes of CO,e 43.6
EE2 8RBk (fEE2) W—FtiREE
Scope 3 Other indirect emissions (note 3) tonnes of CO,e 11.7
&0 [E 3 H fth R e HERR (FEEE3) WS tmnEE
Total emissions (Scope 1,2 and 3) tonnes of CO,e 56.9
#He (2BE1 ~ 2% 3) W_EtREE
Total emissions (Scope 1,2 and 3) per floor area tonnes/m? 0.03
SEEEBESENATER (BE1 - 2Kk3) ¥ 5 KN
Notes: ffsE -
1 The data covers emissions from combustion of fuels in mobile sources 1 BURRE IR B AR B AT IS Sh IR R g
controlled by the Group. EERPER -
2 The data covers emissions resulting from the generation of the electricity 2 HIRREAEEMBE NREEENTEM -
which the Group purchased.
3 The data covers emissions from paper consumption and use of fresh 3 BUERE R B R FE R AKEEABERUA

water and sewage discharge.
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APPENDIX | - ESG REPORTING GUIDE
CONTENT INDEX

AERS

fiisk——IRIE - HERE BB EES

Aspect A1: Emissions

[BEA1: HERH

General Disclosure

—RIEE

Information on:

(@) the policies; and

(b) compliance with relevant laws and
regulations that have a significant impact on
the issuer relating to air and greenhouse gas
emissions, discharges into water and land,
and generation of hazardous and
non-hazardous waste

BHBERKREREHN - BRI - &

Environment
BiE

ERBEREYNELZMN

(@ BX R

(b) BFHBITAFTEARTENMEEEERIRG

&R -

KPI A1.1 The types of emissions and respective emission Key Performance
BRENIEEAL1 data Indicators

PR R R B BE - BREMER
KPI A1.2 Greenhouse gas emissions in total (in tonnes) Key Performance
RARENUIEIZEAL2 and, where appropriate, intensity Indicators

BERBAHHRE (UM E) R (NER)EE - BARERIER
KPI A1.3 Total hazardous waste produced (in tonnes) and, Not applicable
BRENIEZAL3 where appropriate, intensity TEA

FEEAEERYARE CINE) R (WER)®
B o

KPI A1.4
BARARMIEIRAT.4

Total non-hazardous waste produced (in tonnes)
and, where appropriate, intensity
FFEEEEREEYEE (LR R (NER) =
o

Key Performance
Indicators

BREMER

KPIA1.5
BRAMIERALS

Description of measures to mitigate emissions
and results achieved

R RS EBRIER R PR SRR

Energy Saving Measures
BEIRET A e

KPIA1.6
BARRARMIEIRA1.6

Description of how hazardous and non-hazardous
wastes are handled, reduction initiatives and
results achieved
HMEEEEREZEZVNSE  RIEEEEN
B REHRR -

General Waste and
Hazard Waste
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Aspect A2: Use of Resources

[BEA2: ERER

General Disclosure

—RE

Policies on the efficient use of resources,
including energy, water and other raw materials

Energy Saving Measures
Use of Water

BRERER (BIFER - KREMEH DK RERER B HE
PR © A7k
KPI A2.1 Direct and/or indirect energy consumption by Key Performance
BB NUIEIZEA2.1 type in total (kWh in '000s) and intensity Indicators
REMESNEER SEEEREERE (UTE | BRENSE
TREHE) REE -
KPI A2.2 Water consumption in total and intensity Key Performance
BREMIEEA2.2 BEKEREE - Indicators
BRERIER
KPI A2.3 Description of energy use efficiency initiatives and | Energy Saving Measures
BRENIEZRA2.3 results achieved BEREF B HE
HMEERE AR EIR B RE o
KPI A2.4 Description of whether there is any issue in Use of Water
BRENIEIEA2.4 sourcing water that is fit for purpose, water J=F/3
efficiency initiatives and results achieved
2SR BUE A KR L AT A E{AIRIRE - LUR R A AKX
Mt EIRFERR -
KPI A2.5 Total packaging material used for finished Not applicable
BRENIEEA2.5 products (in tonnes) and, if applicable, with FiEA

reference to per unit produced
SNmATAEREMBNEAS (UEEE) R (WER)
BEEELE -

Aspect A3: The Environment and Natural Resources

[EBEAS: IRIERRAER

General disclosure

— MR E

Policies on minimising the issuer’s significant
impact on the environment and natural resources
R TAHRIRERARERENERLENH
% o

Energy Saving Measures
RETRER 4035 I

KPI A3.1
BARRARMIEIRAS.A

Description of the significant impacts of activities
on the environment and natural resources and the
actions taken to manage them
TR R IRER ARERNEAFEREHK
MEREELENTE -

Energy Saving Measures
RETRETAHE e
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Aspect B1: Employment

BmEB1: {EfE
General Disclosure Information on: Our People
—RIE (@) the policies; and KMMWET
(b) compliance with relevant laws and
regulations that have a significant impact
on the issuer relating to compensation
and dismissal, recruitment and promotion,
working hours, rest periods, equal
opportunity, diversity, anti-discrimination,
and other benefits and welfare
BEFHMR AR - BEREA - THERE - BE -
%%%% Bl » RIBBUARHFERER
(@ HBX K
(o) BFHBITABERFENMEEEERRRH
W& o
KPI B1.1 Total workforce by gender, employment type, age | Our People
BRENIEEB.1 group and geographical region Key Performance
MR - EEER FRERMESIDHNEESL | Indicators
o EMWET
BREMIER
KPI B1.2 Employee turnover rate by gender, age group and | Our People
BRENIEEB1.2 geographical region Key Performance
BRI~ FRAERIRIBEE D HEESRALLE - Indicators
EMWET
BREMIER

[EEB2: f@REARE

Aspect B2: Health and Safety

General Disclosure

Information on:

Health and Safety

and monitored
T IR AN VB E R R R 28 1 - AR ABRESITT
REERF L o

—MRIFE (@) the policies; and REHEZ S
(b) compliance with relevant laws and
regulations that have a significant impact
on the issuer relating to providing a safe
working environment and protecting
employees from occupational hazards
E BREZ2THFRRERRBEESRRBEMREE
(@ BX R
(o) BIFHBITABEATLENMEEEERIRG
KPI B2.1 Number and rate of work-related fatalities Key Performance
BERENIEEB2.1 EIEBEEMETHWABRKLLE - Indicators
BERENIER
KPI B2.2 Lost days due to work injury Key Performance
BRENIEEB2.2 IEBATERE - Indicators
BRERIER
KPI B2.3 Description of occupational health and safety Health and Safety
R ENIEEB2.3 measures adopted, how they are implemented BRERZE

SRS HEREARE ENEHERAT



Environmental, Social and Governance Report

IRIE  HEREGRSE

[EEB3: R Rl

Aspect B3: Development and Training

General Disclosure

Policies on improving employees’ knowledge and

Employee Training and

BB IRNER TR HRE RIS PrEREHY D8] o

— R E skills for discharging duties at work. Description Development
of training activities EEEIRER
EBERAEEET THERENIBRERENBER
R EEINESR -
KPI B3.1 The percentage of employees trained by gender Key Performance
R ENIEEB3.1 and employee category Indicators
RUBIRESENEINZIEET DL - ERENIER
KPI B3.2 The average training hours completed per Key Performance
RS EIEIERS.2 employee by gender and employee category Indicators
RUBIRESERED  BEEEXTRZIINTFY | BRERER
53 S0
Aspect B4: Labour Standards
[E@EB4: £ T#H|
General Disclosure Information on: Our People
— R E (@) the policies; and KMMET
(b) compliance with relevant laws and
regulations that have a significant impact on
the issuer relating to preventing child and
forced labour
BEAG L ETSREHIZ TH ¢
(@ HBX K
(b) BFHBITABEREENWHEBEERSREM
KPI B4.1 Description of measures to review employment Our People
RSB MIEIEB4.1 practices to avoid child and forced labour BMMET
AR ST REE G LUR 2. B T K38 %1% THEHE -
KPI B4.2 Description of steps taken to eliminate such Our People
RARENISEBA.2 practices when discovered KMHWET
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Aspect B5: Supply Chain Management
[EEBS5: {tEsEEE

General Disclosure Policies on managing environmental and social Supply Chain
—RIE risks of the supply chain Management

ERMHERNRIRE RS EABBEK AT
KPI B5.1 Number of suppliers by geographical region Supply Chain
BB NIEIEBS.1 RivEEI D NHEREE - Management

rEgEEE

KPI B5.2 Description of practices relating to engaging Supply Chain
BB MIEIEB5.2 suppliers, number of suppliers where the Management

practices are being implemented, how they are e

implemented and monitored

HERERAHERNES aHEATEBELN

HEEHE - URBBEFNMTRERFE -

Aspect B6: Product Responsibility
[E®EB6: EREF
General Disclosure Information on: Services
—RIEE (@) the policies; and R A%

(b) compliance with relevant laws and
regulations that have a significant impact
on the issuer relating to health and safety,
advertising, labelling and privacy matters
relating to products and services provided
and methods of redress

BEARHERNBRBNRREREZS - B 28

RIBEE AR ER

@ BX Kk

(b) BFHBITABTEAFENMEREEERRG

B -

KPI B6.1 Percentage of total products sold or shipped Services

AR ENIEEB6.1 subject to recalls for safety and health reasons PR 7%

CESEEXERAHTE R EEREERMAR

BB DL ©

TR HEREARS ENEHERAS @/.\



Environmental, Social and Governance Report

IRIE  HEREGRSE

monitored
R BEEERMRERAABEER  UREBEHTR
EERPE o

KPI B6.2 Number of products and service related Services

R E N IE1EB6.2 complaints received and how they are dealt with | R7%
EEBRERRBBNIRFEE UARELH 5 -

KPI B6.3 Description of practices relating to observing and | Services

R ENIEEB6.3 protecting intellectual property rights R
MR R RENRERTENIES -

KPI B6.4 Description of quality assurance process and Services

BB NIEIEB6.4 recall procedures R
MlEEREBERERMEWRERF

KPI B6.5 Description of consumer data protection and Services

FRENIEEB6.5 privacy policies, how they are implemented and BR#5

Aspect B7: Anti-corruption
[BEB7: R&5

General Disclosure

—RINE

Information on:

(@) the policies; and

(b) compliance with relevant laws and
regulations that have a significant impact on
the issuer relating to bribery, extortion, fraud
and money laundering

BREAMG LBRER - 3R - MEFROEBEM ¢

(@ HBX K

(b) BIFHBITABERTENMEEEERIRG

Anti Corruption
REB

KPI B7.1
BASRAR M IE1RBT.1

Number of concluded legal cases regarding
corrupt practices brought against the issuer or its
employees during the reporting period and the
outcomes of the cases
RBEHAHBETASEEERIISEENES
FRARMVEE REFAFER -

Anti Corruption
REB

KPI B7.2
BARARMIEIEBT .2

Description of preventive measures and
whistle-blowing procedures, how they are
implemented and monitored

Hpr i iE e R BB - URABERITRERA
& e

Anti Corruption
REB

% Wanka Online Inc. Environmental, Social and Governance Report 2018
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Aspect B8: Community Investment

[EmEBS: #ERE

General Disclosure Policies on community engagement to understand | Community
—MRIKEE the needs of the communities where the issuer HE

operates and to ensure its activities take into
consideration the communities’ interests
FBEUHBSER T REEMTHEZENRRA
XK ITHSEEHEFEMBER -

KPI B8.1 Focus areas of contribution Community
AN IEEBS.1 EXE RIS o HE
KPI B8.2 Resources contributed to the focus area Community
B ENIEEBS.2 EEIHEABEER - HE

TR HEREARS ENEHERAS @/\
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APPENDIX Il - FEEDBACK

Thank you for your concern and reading the ESG Report of Wanka
Online Inc. We will appreciate your feedback on the content of this
Report so that we can improve our CSR performance and reporting.

Please send your comments to us at: email: esg@wankaonline.com

1. Which of the following best describes you and your 1.

relationship to Wanka Online Inc.?

|

|

|

2. How would you rate the content of our ESG Report in terms 2.
of quality and quantity of information? (5= Excellent, 1= Poor)

50

3.  What potential ESG aspect would you like us to elaborate in 3.

Shareholders

(S

Employees

==

Government bodies/regulatory bodies
BURHERE BB MR
Industry Association
TEAS

Suppliers

HrEr

Customers

BF

Bankers

RITR

40

the future reporting?

O

Fitsk— — A&
B MTEORMERNSEHERADN
B HBEREARSE - FL MTHER
ERTRHEEERUDRMRELELE
EENRARBE -

FHEB®E BTEREX

esg@wankaonline.com

UTH—ERER BTR BTHE
MEEERA T 2 BERNBRERL ?

Potential or past investors
BEIBEREE
Non-governmental organizations
FEBUFAE S

Academia

Biff AL

Business partners
RIS

Media

et

Analysts

D&

Others:

Hith :

BMTHARE HERERBREAR
NEENRBEERNMTE? 6=3k%
o 1=£%)

20 10

BTHERMERABRNRERNFLER
B g RERUMETT AR ?

4.  Would you like to share your suggestions to improve 4.
the sustainable development and communication with

stakeholders of Wanka Online Inc.?

BTREEFESERREENSHARL
AINFRED ZURENFERRLE
B2
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What ESG issues would you think are most important and 5. ETRAEMLERE  HERELMHE

least important to you? Please rate the following issues in Y BTREERBFTEE?FREE
terms of their importance to you. Y BETWEEMRTS -
(5 = Very important, 1= Not important at all) G=FFEE 1=%2FEE)
L s [ 4 [ s [ 2 [ 1 |
Carbon Emission O O O O O
B HERL
Energy Efficiency @) O O O O
BER M
Green Office (Policies for Efficient O O O O O

Use of Resources, Use of Paper)
FEMAE (BRERARER

ARFEANBER)
Use of Water Resources O O @) O O
KERER
Waste Management O O @) O O
BEYER
Labour Standards and Labour O O O O O

Relations (Child labour,
Forced labour)
EITEERE TR
(BT -~ @l T)
Equal rights (including Workforce O O O @) O
Diversity, Equal Opportunities)
TEERN (BEEIZ L
TEHE)
Employee Development and Training O O O O O
EEBRE RIS
Employee Safety and Health O O O O O
RBEZZREE

Employee Welfare O O O O @)
EEEF

=B /URE - HEREERE NMEHARAS @/.\




Environmental, Social and Governance Report
IRR - HEREEGRSE
[

Anti-Corruption and whistleblowing @) O O O O
REBRER
Service Quality O O O O O
PR E &
Provision of Stable Services O O O O O
RUBERYE
Protection and Respect for O O O O O
Intellectual Property Rights
RERGEARERE
Development of New Services O O O O O
BRIR
Customer Satisfaction @) O O O O
EEREE
Protection of Personal Data and O O O O O
Customer Privacy
REBAERREFILE
Health Cyberspace O O O @) O
Supply Chain Management O O O O O
HrEsEEE
Social Welfare O @) O O O
HEEA
Communication and Participation O O O O O
with Neighboring Community
ERMEHR1 R AYBE KR 2 B

Serving Local Economy O O O @) O
R 5807 PR A%
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