SS9

\\’, \\’, \\’, \\l, \\l, \\l, \\’, \\’, \\’, \\’,
~ - 0~ - 0~ - o~ - o~ - =~ - =~ - =~ - 0~ - 0~ -
- - - - - - - - - -~ - -~ - -~ - - - - - -~
4 N 4 N ¢ N ¢ A Y 4 N 4 N 4 N 4 N 4 N ¢ N

S

\\', \\', ‘\', ‘\l, \\l, \\l, \\', \\', \\', ‘\',
- - - - - - - - - - - - - - - - - - - -
- -~ - -~ - -~ - -~ - ~ - ~ - ~ - -~ - -~ - ~
’ A Y ’ A Y ’ A Y ’ A ’ A Y ’ A Y ’ A Y ’ A Y ’ A Y ’ A Y

9290.0.9.90.9.90.0.9.9.90.0.0.9
0‘0‘0‘0’0’0‘0’0‘0‘0‘0’0‘0’0‘0

CHOW TAI FOOK JEWELLERY GROUP
'R EEEE

9 O Stock Code BRAL55 1 1929

B-B-HX=

HERTTAGLE Sustainability Report 2019

e AT AR BRI E 2019
S HARING




<& Chairman's ¢ About Chow Tai Fook <& Corporate < Lasting Relationships < Responsible < Craftsmanship, < Resource Efficiency ¢ People <o

Message Jewellery Group Governance with Customers Sourcing Innovation & Technology & Carbon Reduction Focused
EEEE BREAREHREEE REER BARERRE BERE [EZS- ko B BB AANBA
v
N 7

:/Q\: Contents S S 3 S S S S S e S S e S S S RS ST LSS
B &%

3 About this Report Four Priority Areas
AR A wE MAEEEE :
4 CIh}ilggl;ns Message 24 Responsible Sourcing
i BRI
6 Fyzoﬁlfgﬁyigfg;‘;gs 28 Craftsmanship, Innovation & Technology
201 9,\ < = 15}-7?(%”%}?
/ %bﬁil%;hgz%:;g% Jewellery Group 33 Resource Efficiency & Carbon Reduction
VRARIREE R W RO
9 Sl\o%p:;rite Governance 42 People Focused
1E B /A kai%ﬁ
18 Lasting Relationships with Customers
BAMERRER 52 Appendix A: Sustainability Awards and

Recognitions
BiSEA - AR B R HEIH KR 52w

54  Appendix B: HKEx ESG Guide Content Index
MiexB « BAB AT (ESGIES|) AARSI

About the Report Cover <GSBSy
BRAREHERT

The design concept of this Report’s cover is based on the 58" of the 64 hexagrams in
the Book of Changes (Zhouyi), which demonstrates the theme of the Report “Heritage
Innovation « Sharing”. Hexagram 58 signifies joy and unity, which matches perfectly
the theme “Heritage * Innovation « Sharing”of the 90" Anniversary of the Group's iconic
brand “CHOW TAI FOOK".

The outward arrows of the first line signify the spread of the spirit of craftsmanship of
our brand. The second line uses light bulbs to represent innovation, and our Group's
continuous efforts to lead the industry with our iconic brand. The third line represents
“Sharing”, which reflects our close connection with our employees and stakeholders in
creating our shared values.

FTREZFTBSRN (S (A5)64FMESSEN - UBRTARE [F Al « £F | W9E/E -

FEE8H R RN MEL - BAEEL RS ERE [FAAE] 0BAF [F-8 - £F] &
TR ETE

HEBRNE 1T KAINETHEZERIEHERENI OB - E_TARAMBAIF - A&

AEENEEAREEERT - F=178 [HZE]  RREMEAETMHOHEZZRE
B HFEE -
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ABOUT THIS REPORT
ERAHE

As a continuing commitment to communicating our sustainability performance to our stakeholders, Chow Tai Fook
Jewellery Group (“Chow Tai Fook” or the “Company”, collectively called the “Group” with its subsidiaries) is publishing
its fourth sustainability report (the “Report”).

This Report covers the financial year from 1 April 2018 to 31 March 2019 (“FY2019"). We define the reporting scope' as
our Group's core and material business units in Mainland China, Hong Kong and Macau, including offices from different
operating regions, four production hubs and 3,089 points of sale (“POS").

This Report continues to reflect our adherence to the Environmental, Social and Governance Reporting Guide (“ESG
Guide") as set out in Appendix 27 of the Listing Rules of the Stock Exchange of Hong Kong Limited (“HKEx"). The
Content Index at the end of the Report outlines how we prepared the Report in accordance with the “comply or explain”
provisions and addresses the recommended disclosures of the ESG Guide.

This Report is recommended to be read in conjunction with the Annual Report 2019 of the Group for our business
highlights, financial performance and corporate governance.

In order to facilitate our interaction with stakeholders, the Report is available online at the enhanced sustainability section
of our new Group website and the website of the HKEx. This Report will only be disseminated via electronic means.

We value feedback from from our stakeholders so as to ensure continuous improvement of our reporting process, and to
enable us to address stakeholders’' concerns. You are most welcome to share your views and comments on this Report
via email at ir@chowtaifook.com.

RAFHEEZARNBUREEH([AKRE] & [ARF]  ZREMBARSARES [AEE YA FEERIENFELAG
BABEMENDAFEERRE ([A®RSE])

A EER2018F4A1HE2019F3A3THMBEE (20190 BFE]) - ERESHE REEELEFRE A - HEFRPIMN
BOREBEREN  PDESEALEMENORAE  4EEEEM - AK3,089EZTEL -

ABERBRRBMETEEREXZMBERAR ([FBBRZAM]) EHRRMER27 GRE - @ RERBMEIES) (ESG
EE)) - RRARERHARTRS| - MLT&(F?ZZDHWE (ESGIEBI) [ MBS TRUEREE ] B3 AREBBERS WS -

Bl E R - R EAREN2019F R — 01608 - ATHRRMNEBES  WHRARDEER -

REERMERFHEZHANED  BHMOLRRELIRAEE2FRUZTHEZRNE  EPEIEARABEENAT
AR BB R A, « RIEEBEREFR

BPZR/OENEEER  UHRRSEESUBERES  TOEFSNEMEINER - B0 MTHAAREREER I

FHE Z=ir@chowtaifook.com °

1 This report does not include the information of offices and 45 POS in other markets including Taiwan, Cambodia, Japan, Korea,
Malaysia, Singapore, the United States and Vietnam

ABETBIEAE - /IFE - AKX - BE - HRAE - 0K - EEREEEEMTSORAENHASETERE
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CHAIRMAN'S MESSAGE
TR

Celebrating Our 90 Anniversary

90/E F5E B2

2019 is a year of celebration for the Group's iconic brand “CHOW TAI FOOK" as we are
marking our 90" Anniversary. We are immensely proud of the brand’s tremendous
heritage having already enjoyed nine successful decades. The Group continues to
uphold our core values, "“Sincerity « Eternity”, towards our customers, employees,
business partners, shareholders and every member in the society, and to achieve

our vision, “To become the most trusted jewellery group in the world”, we have
ingrained sustainability into our business operations. At our 90" Anniversary, we are
further broadening our sustainability efforts in celebration of “Heritage ¢ Innovation ¢ Sharing”.

We treasure “Heritage” as reflected in the succession of our rich corporate culture, and the
conservation of our cultural heritage and craftsmanship. We embrace “Innovation” with the
implementation of our agile business model, using advanced technology to achieve product traceability
and integrity, and deliver excellence in customer experience. We continue to value “Sharing”, exemplified by
our initiatives in nurturing talent in the jewellery industry, facilitating mutual cooperation amongst our employees,
collaborating with business partners, and caring for the community through our “Do Good" activities.

2019F REEZFME R [AXE] KI0EF  RESBBEEN —F - XEBEREHEARIBIOFHMINER - —EIEL
Bx - ARBEERET  BI  XABBH BRERLEELOZAAL BF [EH - KE] OROEE LAER (KA
ERBREFERONKREEE] WBES  EUKEERBANREBLED - HMEEZ0EAF £ PHRUFEXRTEN
THE- REWR (B8l HF] -

BAE X [E5] MmE2R  BRNREMACANDEERE U TEEANS ) - RAOER [RIF] @ BEREBENEH
B FIREEMBENERRR  TABERHEUER - RAFRTER [HXZ] - HBRIEEKRETEAS  REET
B0 - B EBRHEE - URAS [Do Good]) #HEFMIESES  BREBRMER [HE] -

Driving Our Sustainability Strategy for Responsible Growth
AEIEREDVTEERRERR

We recognise that our responsibility for the growth of our business should take into account the essentials of creating
a more sustainable future for the planet. During FY2019, at our supply chain, we ensured our materials continue to be
sourced in an ethical manner by increasing our efforts in traceable products such as extending the value of T MARK by
adopting blockchain technology in collaboration with Gemological Institute of America ("GIA"). We implemented successful
initiatives at Chow Tai Fook Jewellery Creative Centre in Shunde, Mainland China and Loupe at PMQ in Hong Kong to
foster the preservation of traditional craftsmanship, and to promote innovation and technology in the industry. We have
also strengthened our efforts in reducing our environmental footprint at our production hubs and POS.

We recognise that sustainability is essential to creating shared values with our stakeholders, and so we have further
integrated our various initiatives in economic, environmental and social domains into our Sustainability Strategy to better
align with our vision and commitment to sustainable development. Based on this Sustainability Strategy, we will be
setting out our 10-year goals under four major priority areas, namely Responsible Sourcing; Craftsmanship, Innovation &
Technology; Resource Efficiency & Carbon Reduction; and People Focused. At the Group, the essence of these priority
areas is integrated into every action we take throughout our daily business operations.
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ERHGE MREREHREEE EER BEANERME HIERRE EES-IE BB ROR

KRR RUMAEAHERR  EBTREUBETHER - RAR 20190 RFE BRI - BREEENYHES
URFEERNTARE  NEXHNEARRE(GIA)AE  FMARBEZMENT MARKEANBE - HAXPREA
g AXEAEZH L RBEBTA T Mloupe  RINBME AL - UHSERTEE A - UREZEREREAF A
B MM EEEEN R TERHINBRRFRER - BORKRERY -

MR - BRmEaEXREE  RAURERRNEE R - AR RAE—FELE  RERMEHTENZKE
BEEAEEN [AIHEZERER] b £RMAOESAEE  CRAFEZRIBMT - HErHEZERRRET - M
NMAEHBERTEARKIOFER - BREEERE - EFAAF - BRRGELRIK - UABRAARK - ELBHHBENIFRE
ERARAEEREEBZENTEMAE

Preparing for Our Future Challenges

03 R IR

As a responsible global citizen, we recognise that we are operating in a world full of new challenges. It is therefore
essential for us to strengthen our initiatives under these four areas, and stay on top of trends pertaining to the jewellery
industry. By committing to Responsible Sourcing, we will continue to strive for ever higher ethical standards for the
industry. Under Craftsmanship, Innovation & Technology, we will continue to foster the preservation of craftsmanship and
to promote innovative spirits. We will strive for a sustainable operation under Resource Efficiency & Carbon Reduction
to protect our planet, and, under People Focused, we will endeavour to cultivate a decent people-centric workplace, and
uphold our “Do Good” and “Sharing” spirit in nurturing wellbeing in our community.

ERBEENERAR - HARH  FEEEZFHRENERPEL - Bt - JABRMBOAEENE - L EER
KETENEEBY - ERAREERE  AMBEERTEERESNBRIELE - AEARNIE - HMKEERE
TEEF - WRBAFER - RAKBEERNGE ORI E - BRAREZE - URERPIRMBIR - ERERARATE -
BFBNEEACNBETERE - ¥5% [Do Good] K [HE ] B - RLERFREHL

Our Sustainability Journey Ahead
AUGEERETIRAR

I would like to express gratitude to all of our employees and stakeholders who have worked hand in hand with us and
provided valuable feedback to us throughout our sustainability journey.

We will continue to navigate our sustainability journey with sound governance and a refined sustainability strategy. We
will strive towards a more sustainable business and enhance stakeholders’ value in the near and long term.

it RERAFMAERMETAENMARIARNE ERMRETHAZRERT®  REEEER -

HPGEERFR  ARRNERE AR TENARERRER - SRMANAIKERRZIKEM - RAIKT T BIRER A K&
% RARSNENEHNERENEE -

Dr Cheng Kar-Shun, Henry 2B = 41 {8 +
Chairman £ &

Hong Kong, 6 June 2019
&% - 2019F6A6H
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» FY2019 Highlights
WIHBFERE

@ AN HK$6,972 g%g,%ﬁ HK$0-4‘6 BT
\ @ Core operating profit Earnings per share
& "/ FEEEHF SREF
00,001 Fa2x 10,09 25 #:0.30%

Revenue Dividend per share for the year’ Including special dividend per share

As at 31 March 2019

201953 H31H
2,988

/I\/Iainland China A B A
101
Hong Kong and Macau &7 [ 2 9 I:::::l ;
45 O—e"
3 1 34 Other markets EAh ™35 22(y YoY change
, - 0 Ak

Number of POS Injury rate
TEH ZEx

®%O _@

-10% mea™ -8% mise 11,900,000

GHG intensity Energy intensity Pieces of paper saved with e-invoicing
RERBTE BEREE & FE FWE PR & B AR

@° 224
9.9 mlien 27 400 1,571,500

Total amount of donations Total volunteer hours Total training hours
BREeRE & LIRS A R 8L 15511 4 5 25

1 Being a total of full year dividend of HK$0.35 per share and special dividend of HK$0.30 per share. The proposed final and special dividends of HK$0.50 per share are
subject to the approval of shareholders at the forthcoming annual general meeting

BESREFRE035ETTMEREFFIIRE030ETT » BEGBARY R RIS 0508 TAFRREARFEERRBFAS LitE
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»» About Chow Tai Fook Jewellery Group
BAREREBHRESR

Core values
BB

Chow Tai Fook Jewellery Group Limited (the “Group”; SEHK stock code: 1929) listed on the
Main Board of The Stock Exchange of Hong Kong in December 2011. The Group's vision is Slncel’lty ° Etel’ﬂlty
to become the most trusted jewellery group in the world. 2 —

B e KIE

Founded in 1929, the Group’s iconic brand “CHOW TAI FOOK" is widely recognised for its
trustworthiness and authenticity, and is renowned for its product design, quality and value.
A long-standing commitment to innovation and craftsmanship has contributed to the Group's
success, along with that of its iconic retail brand, and has been embodied in its rich

90 year heritage. Underpinning this success are our long held core values of

"Sincerity « Eternity”.

The Group’s multi-brand strategy comprises the ARTRIUM, JEWELRIA
and CTF WATCH brands that are endorsed by the CHOW TAI FOOK
master brand, in addition to other brands including HEARTS ON FIRE,
T MARK, SOINLOVE and MONOLOGUE.

The Group's commitment to sustainable growth is anchored in its “Smart+"

strategy, which is in place to promote long term innovation in the business, in people

and in culture. Another asset underpinning sustainable growth is a sophisticated and
agile business model. This supports the Group by fostering excellence and extending
opportunities along the entire value chain to communities and industry partners across the
world.

With an extensive retail network in Greater China, Japan, Korea, Southeast Asia and the Vision
United States, and a fast-growing e-commerce business, the Group is implementing effective A=

online-to-offline (“020") strategies to succeed in today’'s omni-channel retail environment.

AABKEEEARA ((£E ] EBWRARGRR  1020) 020115128 EEBBA To become
x%%fﬁim*uﬁﬁ REESEEOKEERARES - the most trusted

EEEHERE [FAAE] BITR1920F  RERRRAZERESMRE - WERRL jewellery group
QEREERS - S8R SRR - RBEOFNKAES - I HAIH M I in the world
BABE  LRBARSOROERE [EH-XE] -
A EER

FARABEREEARNEEE ARBEEMAKNEERSHEBEME - LARHEARTSONFIRE

T MARK ~ SOINLOVEEZEMONOLOGUES E fib S R 4R Ak 5 B % (R FE 35 [R R B - E'E 1.:.%5’]
EBY AT B R AEIA [Smart+] BEEAEY  BMARER - BTN REMNAIZ HRERE

BR -BRAANBEEBEAAZBEEETHEERN S —BY  EREEERED HEE
BREH  UAREFEBHEETELRMENTESERH

SEBEARANTERS  ERATE  AF  FE  REEHEXR IELEHERLENETF
BIFED AR HITR LR TERE  ERSNE2RETERETRYREMH -
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» Milestones of the Group
EEERER

—_
wi & | O
:23&:;:;a555$
A;ﬂ:{;*i‘&“h‘u‘“-
RE KASA w om oHoB % " ow 3t N =
- RIREIE SR B-8l-H=
1 a e =lhgeexa . B . . " .
i-}f | 33 ifg s N j; Unveiled "A Heritage in Bloom®, the Cullinan R Ao
. s B i i ; i A
2 R, ; HE SIS S Acquired the U.S. premium masterpiece which is centred upon 24 D-colour INNOVATION
he 4 3 A * . . i -
P o }z-, £2 . '; diamond brand HEARTS ON FIRE internally flawless (DIF) diamonds cut from the sHAa R TNG
:; & X A 8 & ﬁ-‘l . . .
= B - = o Cullinan Heritage, an exceptionally
. B WX = R AmhE
. b - - rare 507 carat Type |IA rough

HEARTS ON FIRE i _ Celebrating 90" Anniversary under
........................................ diamond Chow Tai Fook spent three the theme “Heritage « Innovation -

Became a constituent stock years cutting and polishing Sharing” and advancing into a new

Established in Guangzhou, Mainland China
7R B A 3t N Il 7

of the Hang Seng Corporate B [BEEEE | HREEE GAt milestone for centengry with our
Sustainability Benchmark EIE) . L5 R24BEDIF B AL stakeholders hand-in-hand
Opened the first CHOW TAI FOOK Listed on the Main Board of the Stock Exchange of Index mE . REAEER - 2IFHE507E B ST 90E & - A
JEWELLERY POS in Hong Kong Hong Kong and opened Chow Tai Fook eShop RBEETREREDE A [EEEEE | BEEFS T
RRBEEEMEARBRETER EBBBMERGMER LT - RIFEKZ EEBHEA SR F A ) BT & 2R RNEBFERBAFEHNER

1929 1939
1938 1956 1990 2003 2013

IR TR B4 DA S 2011

2015 2019
2016 — 2017 A 2018

2014

Opened the first Introduced a "Fixed Price" Established the Established Pioneered the T MARK i R
CHOW TAI FOOK policy for jewellery products Mainland China Chow Tai Fook diamond brand with truly JGIA 1monmart
JEWELLERY POS to protect customers' rights headquarters Jewellery Creative traceable natural diamonds
in Macau with fair and reasonable in Shenzhen Centre in Shunde -

' ' Al ET 38 5 T 9 e JE

. pricing Mainland China Mainland China B AIRE AR RA R ) Colo Grade Clrty Grade

FEORFIEE T MARK A &8 e S

B A E%E WHHKEES [—OE) RS AI AR B A i FA FR B8 A 3t I {28 K ST Sos e, T

Round Brilliant Cut
Ty B ARFEBER Y B S 8 ARERELIER D

STATEMENT OF AUTHENTICITY
A -

RIEEEE s ]

W\\smm\a?&Wﬁ\wﬂ\mwmm?@w

e

:

Opened a jewellery
incubation space Loupe

Verify This Repon

FR IR E 1 B == Loupe

Collaborated with GIA
to bring digital diamond

grading reports to

consumers via blockchain

BXEELMERBEFAE

BB R R RH B E R H A
BRETRE

oy -1im?
bt Lt B L T
W O -

Launched 999.9 gold jewellery
products in Hong Kong and
Macau. The 999.9 fineness
of pure gold was adopted as

v
%
the industry standard by the @
g
\

-

A A, LWL
o HALBRRLA R
A -

AAEATBEEmEL
B A
R R A

SR AT - SRR
LTI Y - M
W B AR A
SR K B T A
TH8 . T
.- AR - R
A AT S R A AR W
LR B e e

Hong Kong government in 1984
REB RRPIHE 99998 & H AN -
BR19BAFRBEARNERES
TR EBERLE

.
BALTERATRALE
R N LL R

Eétablished C* Creative Park in Wuhan, Mainland China
R BEARZERTCRIEE
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CORPORATE GOVERNANCE

/\\l/':q\\A
1E 3R B /A

Principles
/. \Eu

The “4Ts" concept of being Traceable, Truthful, Thoughtful and Transparent guides our corporate governance framework.
We adopt these principles in managing various issues relating to our environmental, social and governance practices. With
this foundation, we can better achieve our strategic objectives alongside our sustainable business journey.

B EEERIERIA [4Ts] 2 1 A% - A5~ ATARAAEREG T - A—ERAAKEREEETNRAMNERE 18
LEAREHEL  APAEEEAREBAIHAERRMNERNKBEERE

"0~ Traceable T &

Enhance accountability via institutionalised

structures and measures to drive better utilisation
of resources and fulfilment of stakeholders’
interests

BAMECHRBNERMNEEE  LEANK
ERERMERFDENFE

-Q- Transparent 1 &l \ Q- Truthful {5
Implement transparent // \ Uphold long-established
disclosures and constructive / \ culture of integrity to safeguard
dialogues to foster genuine / \ the fundamental interests of
mutual understanding with \\ 7 stakeholders and build trusting
stakeholders \ / relationships with them
FBREAAFANKEMER M \\ /'/ BERABRIWHEE L » RE
HE BERENEFOENEE \\ // BHENEERATNERBILES
T H{ERE

"0~ Thoughtful 7] 28

Embrace leaders with an independent mindset,
versatile expertise and business acumen who

steer our long-term pursuit for sustainable
business growth and attainment of common
values with stakeholders

HRABVIE  EARENEXRMBNEE
SRR - FEEMRPERITBENER
BRMERSHENAREES
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ERHGE MREREHREEE TEER BEANERME HIERRE EES-IE B BB

We have a systematic framework in place to manage our corporate governance, covering stakeholder relations, board
governance and corporate management. Regarding stakeholder relations, we continue to align stakeholders’ values and
interests by engaging a wider spectrum of stakeholders in an interactive manner. To attain excellence in board governance,
we strike a balance by preserving tradition and the Group’s core values, while adapting to the changing business
environment with innovation.

We also ensure there is diversity in the Board and continue to invest in advanced technologies and infrastructure. Ve have
enhanced the effectiveness of corporate management by producing more timely and insightful performance analytics,
which continues to improve our organisational and management structure. We are currently integrating the reporting
and communication of our risk profile and mitigation plan evaluation into our risk management framework, thereby
strengthening accountability at all levels of management. In addition, we have enhanced data governance by reviewing
the data structure, quality and ownership in order to produce a reliable and consistent database, which facilitates the
effective application of data analytics.

Thanks to our well-developed framework and continuous improvement, our ethical and responsible corporate governance
approach has been well recognised. We gained Special Mention in the Hong Kong Institute of Certified Public Accountants’
Best Corporate Governance Award 2018.

More details on our corporate governance framework can be found in the Corporate Governance section of our Annual
Report 2019.

BT TERRNEEERER  BRESNERER EFCELROEEE - ERABOERETE - RASBHEKAHLE
ERNFOELDER  USKRERENEEBERTEST MG - RERSHNEEER  BMABRHBFERRERRL
BE BEAEAFIEER IRBRSBENEERE -

BATRRESREKRSZ T - &Ti?ﬂxﬁf‘ﬁz’@ﬂ&ﬁi%% BIEBRMCER EMNEBRRON RS EEE U -
R MR ESCE R M AR R IR - BM B BT ERREBMR R &R EFTHE - BEERBRERERS - DA?JE%@%%& BEH
BEBIE © 1o B ER #ﬂﬁ%ﬂ)‘%m% LERER - MEBURER  WERAER-BOBEE KM EESEIITH
BRER -

BHETENERMFENE  ROANBRNECTERTARERT » UREF LS AGRECEER 20180 A5 o

a
3

SEGEERERNFS  B2H2019F M [REEL] B4 -

Scan the QR code to refer to
our Corporate Governance section
in Annual Report 2019

B _GEH2H2019F 8N [hEER] 26
[=]
l!‘:‘ﬁw
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» Sustainability Governance
AFEERER

The Board has overall responsibility for leading the Group's sustainable development and evaluating Environmental, Social
and Governance ("ESG") related risks and opportunities. Guidance and leadership from the Board drive our sustainability
strategy and management approach through the work of the Sustainability Committee (“the Committee”), which is
responsible for making overarching decisions in sustainability matters and monitoring and reporting on the effectiveness
of ESG-related risk management and internal control systems. The Committee meets four times a year to review the
Group's sustainability performance and to discuss policies and plans for embedding sustainable practices and principles
across all operations. In addition, we regularly review the composition of the Committee, and appoint new Committee
members from various departments to ensure that the Committee has diverse and appropriate expertise.

Being at the forefront of the hierarchy, the Sustainability Champions (“the Champions”) are responsible for facilitating
cross-departmental collaboration in setting goals, formulating and implementing sustainability initiatives, and fostering the
identification, evaluation, control and reporting of ESG-related risks and issues. The Champions report the progress to the
Committee on a regular basis.

Our Finance and Governance Centre facilitates the communication between the Committee and the Champions, as well
as assists in driving sustainability management and monitoring its performance.

ERerRABEREEENTRHERR  URFHE [RIR - e X8R ([ESGMIEHMRARIMEE - B R REENEY

[AIFBERREER | ([E8]])  HIUHEERRBLERFH -ZEZEQABHNTUREERFENERRE  BEEM
EIRESGHMEREERANMEERMOME - 8F  ZESVERIAEE  MWedRENTHEZRRRE - THARIEATR
BEBRNRA BARMAEBOBER RSP <t BAERRIZESNANK  WEGZHPINAZESNHMKE
NEREEGHAZILIEE N FEMH

AREERAZR([EE])REEERBNENSR  BRREBEDMSE
Fpl - FHE - EEADEIREESGHER R MRS o

I BAR - BIEMERAFERREE - A REE
LERTFEHMNZESERERIERN -

BE AT LABRREZSSEABRVHNER  URGHEDIHEEREEREEHAKRE

*
Board of Directors & &

*

Executive Committee #1TE
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Finance and Governance Centre
B A
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L

Responsible
Sourcing

AEERE

Craftsmanship,
Innovation &
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BAEEET
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Health & Safety
(u EHS u)

RIRBIZ 2
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HeRE
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» Sustainability Strategy
A R B R R I

To achieve our vision, “To become the most trusted jewellery group in the world’ we refined our Sustainability Strategy
(“the Strategy") to prioritise sustainability as the overarching principle of our future development over the next 10 years,
embracing economic, environmental and social aspects, while upholding our core values of “Sincerity « Eternity”

Under the Strategy, our sustainability efforts and practices are guided by four priority areas, namely Responsible Sourcing;
Craftsmanship, Innovation & Technology; Resource Efficiency & Carbon Reduction; and People Focused.

RER FWZ%EETE’1E SERNKEEHE] OES  BMTE T IHERRER ([RB]) - RRFI0OFNAFHEER 712

BERA O RELE  RERMGEHE - WRSF [Hl - kB WRONMEE -
FERET - BMOAFHERERT MRS BN UAESEHE - EETRE - @R - RN FRIR - ARIAARZ o
| Stakeholder Engagement {7 & 28 I
N
N q
N Economic
N S o
o < Economic <& Customer e
‘r?i\< Sustainability Care =l
B BRI RERR BRIz B
- e
\N— —
® o
= €
GEJ < Corporate %
q>_) Social Governance @
o *ié EER <
[} = < Ethical Business =
= © Employee . Practices =
_ mpowermen Py g r =
2 BTHE il |5
© <© Community . g
_5 Engagemem Environmental
= panie 3] %iﬁ v
< < Environmental ¥
GEJ Stewardship x
© BHIRE Y
a
£
|

{{{LLKLK Sustainability Strategy AJ & R

g
e

Our Centennial Commitment: Cherishing Heritage and Crafting Our Future Together

HAIRR

BANBRFER — B&BXL

| Four Priority Areas 70k & 2 & &

L 2
Responsible g Craftsmanship, Innovation Resource Efficiency & People
Sourcing @ & Technology :@: Carbon Reduction \V/ Focused
EEEE T P RS R %@ AABE ()
o o IS

Driving higher social and Preserving traditional Pursuing a sustainable Cultivating a decent people-centric

environmental standards in our
supply chain

HENE ERH BRI S MIRE
e

17 PARTNERSHIPS
FORTHEGOALS

&

craftsmanship while fostering
future technology and innovation

BRERTE  2ERITAIN

9 INDUSTRY,INNOVATION 17 PARTNERSHIPS
ANDINFRASTRUCTURE FORTHEGOALS

&3

&

operation pattern to protect
our planet
BSKAT R BN & BIE R
HIRE TR
12 Socowro 1 13 v
'ANDPRODUCTION

QO

L& 4

workplace and nurturing wellbeing
in our community

ERUARFOEL TIERE
WA B AR

'DECENT WORK AND
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&
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Endorsed by the Sustainability Committee, the Strategy is built on four major steps: Stakeholder Engagement, Materiality
Assessment, Sustainability Strategy, and Implementation and Improvement. As such, the Strategy enables us to manage
our sustainability efforts in a more systematic and formal way. Measurable goals have also been set to enable continuous
improvement, which will help us achieve our commitments by our 100" Anniversary.

The initiatives we have implemented under each priority area will be further elaborated in detail in the upcoming chapters
of this Report.

ZEBEARERRZESAT  UNEYREUEIELR L FOHE2E  BEUFNG  UHERRRR  UERBTR
HE - GEEMAREEERSGRAER T AEERMEASEERNTE - RAEHETIEENEE - UERBENE
P B F AP IBIR 100 B 2 B - R B PIHAGE -

AImERBRZES  FE-—TRRRMESESHBE T BRI RES -

Stakeholder Engagement
HhESH

By engaging our stakeholders regularly through various channels, we receive valuable feedback which enables us to
understand their concerns and expectations. In FY2019, we engaged with 500 stakeholders, including employees, business
partners, industry associations, investors and non-governmental organisations (“NGOs"”), via an online gquestionnaire
survey, phone questionnaire survey and key representative interviews to understand their perception of our sustainability
commitment and to gather insights on our material sustainability issues.

Stakeholder engagement is an ongoing and evolving process. We strive to further strengthen our stakeholder engagement
efforts to gain a deeper understanding of stakeholders’ expectations on how we should address our environmental and
social impact. We plan to engage our external stakeholders through more in-depth interviews and focus groups in the future.

BIMEBZERE  THESHEER  TERSEF/ANEELET - 7THROMOBTIENE - HAR20190MRFEEBE L
MEHE  BEEEHERBPIRKIA - ZW00RFHNE  BIFET - XBBH B  REEMIERTAERE - 7 # B
HAREBSEERAEREZHENRE -

FONESESRKESENERER - RALAXERNESENTEMNS L WARATESNESRMNARARELRLE
FENHE - JPETENARR - BBERANGARER/NE - BN FHEE

Stakeholders | Key engagement methods Key areas of interest/concern
B E TEZHERE * EF /BT SIS

Customers e CTF Club newsletter and membership activities e Quality control on products
BEE ¢ Social media e Quality customer service
e Customer hotlines and enquiry mailbox e Customer privacy
Q c AAEEEENEEEH e Ethically responsible sourcing
o M RIERE e EmmB T
o BREHE R EHRTHE o BEBERRY
o FRTLEE

o EREIRE

Employees e Sustainability focus group and surveys ° Employee remuneration, benefits and well-being
BT e Staff satisfaction survey e Training and career development
00 0 e Staff grievance mailbox e Ethical business practices
(ah]ah]an) e “Listen to Your Hearts” engagement programme e Craftsmanship preservation and innovation
@ o AT R AR VA B A e Occupational health and safety
s BETMBERE o BTHM - BARF OHE
o 5 T HREFHEFAE o FEDI R R
o [HREEEE ] FHEI o LIRS
o TEEE AR
s BEREERLE

<

People
Focused

AANBA

<
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Stakeholders | Key engagement methods Key areas of interest/concern
B E TEZHERE x EF%/BA T SIS

Business e Sustainability interviews and surveys e Ethical business practices
partners e “Listen to Your Hearts” engagement programme e Quality control on products
ERBMH * Business meetings e Data protection
I SEERPARBERAE o EfmmE T
q P o [BREELEE ] 5HEI o BUR L 21REE
. i5EH
o EEML
Industry e Sustainability interviews and surveys e Corporate values and ethical business practices
associations e Industry association activities and conferences e Customer care
- e Group website e Resource efficiency and carbon reduction
""" o AIRBEERPARMBEAS o PEREBEKEEERT
s BEEP RIS o BEIRS
o SEM@L o B KOk
Investors e Sustainability interviews and surveys e Business development, strategies and prospects
REE e Investor meetings and luncheons e Return on investment
¢ Non-deal roadshows ¢ Branding and reputation
e Group website e Corporate governance
e Company announcements and circulars e Ethical business practices
® Investor relations e-mailbox ¢ Talent attraction and retention
o BRI A R SRS ® Resource efficiency
c REESERTES o EMTRE KMEAR
° FERFEE o RE R
o EEML o Mg REBE
o RNAIAE KK o hEER
e REEBERETHME o EEIRSF
o 5| IR AA
o B
Media * Media interviews e Business development, strategies and prospects
iR e Press conferences e Branding and reputation
e Company announcements and circulars e Corporate governance
® Press releases e Ethical business practices
e Group website e Community care
* Media e-mailbox o MIKIE BRI
o IR o mhg MEE
o MM E o (REER
 ARINERBH © EERT
o ¥R o i@ RIE
o EE ML
o [HIEE F IR
NGOs e Sustainability interviews and surveys e Corporate values and ethical business practices
FEBUFAE A ¢ Community and NGO activities * Employee well-being and diversity
o IREBRGHRAEHE * Carbon reduction
@Q o HEASEBATAS TS * Community care
C/ @ o hEEBEEKERERT
e BT HULEEKRZ T
o E D BRBERR
o it[mRAIE
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»» Materiality Assessment
BEMFME

A materiality assessment was conducted to determine the sustainability issues that are most material to us, which will
guide the refinement of our Sustainability Strategy and enable us to focus on implementing relevant initiatives. Through
our surveys and the topics considered by senior management at the Group, examples of the top material issues are
outlined below:

BREBERUNE  FRUALEREENHELRARE LMo ERMACEEENIHEZRRR  LHEREMEH
EiENEE - HMEBHASEHEE  UREESHERERE  BEETHIREEZZE X 270 ¢

2

.
Customer Care

BEERR

e Data protection

e Quality control

e Quality customer service
e Intellectual property rights
¢ Transparent pricing

o HRL 2RI

o mEEE

< O

A

v

Employee Empowerment
ETRR

e Talent attraction and retention

e Employee remuneration and benefits

e Occupational health and safety of employees

¢ Training and career development

o 5| RIBE AL

o 5 T X R F

s BERRLZE

o EEEZRS :ﬁg o EYI R ERE
o HIBER .

* EEESR Ethical Business Practices
e Anti-corruption

e Branding and reputation

e Compliance with laws and regulations
e Corporate values and ethical standards

e Ethically responsible sourcing

s RE)S

* fnff SRR

o FEPIRERERD
o PEREENMEREEE
o BIEREFRE

Community Engagement
HEZH
e Community engagement and support
e Preserving craftsmanship and
nurturing innovation
o M mBMAMZIE
o RETE - BFAI

Environmental Stewardship
RIBRE
e Carbon emission and energy
consumption
e Green procurement

® \Waste management
o TRPEIAN LR B FE

o KRB ERE
° EEMER
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) Ethical Business Practices

We have a number of policies in place to guide us in operating in an ethical manner and prohibit any misconduct. All
employees are expected to adhere to the best practices we uphold.

Our Code of Conduct sets out the basic standards of conduct which we expect all employees to follow. It also encompasses
the Group's policies on anti-corruption, the acceptance of advantage and the handling of conflicts of interest when dealing
with our business, and requires our employees to comply with all laws and regulations in all jurisdictions where we
operate.

Risk of money laundering or other financial offenses and fraudulent behaviour are guarded against by our Anti-Money
Laundering Policy and Anti-Fraud Policy, respectively. Our whistleblowing system is in place to enable employees to report
malpractices and other misconduct within the Group. We handle all information confidentially and protect whistle blowers
from retaliation.

Our Purchasing Policy safeguards the supply chain process against misconduct and corruption by setting out clear
procedures and requirements for our procurement, tendering, assessment and selection processes for suppliers.

Under our Company Policy, we have formulated a set of comprehensive Best Practice Principles (“BPP”) based on industry
standards. The BPP encompasses a wide array of policies in aspects such as business ethics, natural diamonds disclosure,
human rights, environmental protection, social responsibility and product security.

BABET —RIEE - URBERMANSHERRT  UARZELE—UAETH - IERTHFRTEENZEHERET -

B CLRTAD JAMEETRETHERTREL  EFREEEEBRIERES - WEH @ SRR aE R
B WERKBTHETRMEEMERDEERNABEERRD -

B (RABERE) RAREERE)  AUAREAREXEMEBRETREETAORAR - AR RES
TE EETHAEREBAFEREMTETS - RASREEE—IIEHN  UREBHARERE

HPW (RBRE) - AHEBLEWHARNKE BR FERAERFRER UHBIETARES  ¥E
HEHEERIE

EARABNBET - RACRBETERE > SIEh2E0 (REHETR) - BRABESHRT RABELWE - A% -
RERE HEEERERLXEFHIEMNZTAREK -
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We also adhere to international industry codes of practice, including
the Kimberley Process Certification Scheme, the “Best Practice
Principles” of De Beers Group, the “Code of Practices” of the
Responsible Jewellery Council (“RJC") and other local industry codes,
such as the “Code of Practice for the Jewellery Retail Sector” of the
Hong Kong Consumer Council. We have been a member’ of RJC since
2010.

We are mindful about our business prospects in view of our everchanging
business environment, and increasingly stringent environmental,
social and ethical operating standards. Our “Smart+ 2020" strategic
framework is a strong driver for us to continue to strengthen the
integration of sustainability practices with innovative approaches along
our value chain, including product design, manufacturing process, daily
business operation and customer service.

HATETERITETR - BE2ANREREE - De Beers (&
MESTRD - EEREEZEEMN (RERER))  UREMAMITESTER]
PIMEBEEEZEGN (KETEXEREB TR - 520105 -
BM—EREAKEEZEEMNKE -

EHREREEE  RE UHeREBRTEEABERE  SHMAM
EBAIRIGAEH o [Smart+ 2020 KEKIEZR - RRMEBEREED
BB EEEETNRESHERRIAM IR  BEERRKE
ZLERIE - AREBRERBATRE

1 Our subsidiary CTF Diamond Trading Company Limited has been a Diamond trader
and/or cutter and polisher RIC member since 2010

BB LARARBEAESERAR - B2010F - —EREAUREXZESHBAES

Ko/ RITEERS - RIDSERERRE

Mitigating ESG Risk:
Anti-Money Laundering ("AML’)
&MESCRELRR : Rt RE

Our products consist of precious metals and stones,
particularly gold and diamonds, which are susceptible
to money laundering due to their high intrinsic value,
low weight and ease of carrying. We are continuously
strengthening our measures to address such risks. We
have teamed up with external consultants to identify
potential AML exposure and control weaknesses
through management interviews and data analysis.
We are in the process of reviewing our comprehensive
AML governance framework to enhance our existing
internal policies, procedures and controls. In addition,
we are planning to upgrade our current general
AML training to maintain and improve employees'
awareness on AML matters.

BPMEREERESBREL  LERES

BES BOERSRES  ZZEANAN

E Bt - BAPITER IR AR A - DAREGIE R o FAFIIREE
SMEREER A1 - BBEIEES BB -
MEBEESRERR N EREESH  RMEE2AEREHE
B RO B UINRBR AN AREERE - BF R
ESfE o SN - BAMIEAHEI05R B B — R RO EE N
AR MRS B TH ROEBERENEE -
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LASTING RELATIONSHIPS WITH
CUSTOMERS
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Smart Experience
REGRTHERERER

As technology advances in an evolving retail landscape, we have diligently
reviewed and strengthened our omni-channel strategy in order to deliver a
seamless and unique customer experience. During the year, we enhanced
our customer relationship management so that customers can engage with
us on their mobile devices via our CHOW TAI FOOK Membership Centre mini
programme on WeChat. The new features empower customers in Mainland
China to use bonus points they earn through purchases to be redeemed
in their next purchase. This elevates the revolving interactions between
online and offline sales channels, and fosters repeat purchases among our
increasingly tech-savvy customers.

O JOx
£ XPELIENGEE

We actively adopt innovative technology to improve service quality. At our
stores, we enhance the customer experience with our innovative Smart
Tray. The Smart Tray is backed by radio-frequency identification (“RFID”)
technology, which enables various sales assistant functions such as product
features display, price calculation, exchange rate conversion and stock check
when a jewellery item is placed on the Tray. It thereby provides customers
with clear and instant product and pricing information. The Smart Tray also
streamlines our sales process,|which enables our frontline staff to focus on
customer service.

EMEEZERRTHES  NERBRAMARE  TEHEARNERENZRE
B REFRUEEBARELRER - FA  HMBBEAXEEETONHMENE
FoB@EEEATFREEESSIRE MR TR ANETEREE - ZBEAEFHN
MUeE  BREABNBEEERTABNEEAECHNBYRERS ZIRES
RMEAKLETHERBE-HANBERES » X&E 5 RABEFRNETBR
Y

EREBRAANKMARRESRBESR - AMR I EEMARIMONEEEFRE
(Smart Tray) @ IR A REREE5 - BRESF BB BREIAFE (RFID)H2ly » &
BEEEYE - AFLREREREEEZFAR L RANBTERTE  STHEER
ExGiakeEEF  DESEFRMABFHNERREEBEN - BARKEEAET
EORBER
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P Beyond Customer Caring
e BN AR R = AR A5

Over the past 90 years we have built a lasting relationship with our customers through our sincere customer service,
excellent product quality and integrity. Our iconic brand, CHOW TAI FOOK, has become well known for our unique product
design, quality and value. In view of a rapidly changing business environment and evolving customer expectations,
we have formulated the “Smart+ 2020" strategic framework to maintain our competitive edge. We endeavour to
promote innovation in our business, people and culture, and while elevation of customer experience is at the heart of our
“Smart+ 2020" strategic framework with product diversification and innovation being our other main areas of focus.

Since our business success and survival is dependent on our customers, we endeavour to provide customers with high
quality products, and to offer exceptional customer services to care for their needs, which we believe will help us to build
even stronger rapport and lasting relationships.

BEIF KM —EEBEANNETRY BENEMRREAUENHE  HETRUBANBEE - HRMANKHERE
BAXE UEBRNERRKFT RELEEMHS ARYESEENZERENERNEENEZNE  HMAHET
[ Smart+ 2020 RESHELR - ARFFRPIEVBRFEL - ROBIMREERTS - B TRICAIRT - SWARTTEER 485 4 [ Smart+ 2020
REEERMZLD - EMZTTCRAFAZHRMS —EE EMTHRE -

BERRMAXBAIERENESL - Bt BMNBIRETRMEE C WIREE BHEERY - OB EEME
BPEE - EREEDRPEATELEARGHOEREE -
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“Smart+ 2020” Strategic Framework

[Smart+ 2020 ] FKREIELR

Our "Smart+ 2020" strategic framework is a three-year strategic work plan
supported by our dedicated Smart working teams, which are tasked with the delivery of
each strategy from conception through to execution.

I8 [Smart+ 2020] &

REEERZ—ESH=FANRK

RESIE T {ERTE)

MEESmart TFE KIS - B ERERBNBEUAERT -

Customer Experience

EERR
+

Brands and Products

S FE

Smart Product working teams are
dedicated to rollout of a multi-brand
strategy in order to target multiple customer
segments and expand overall market share

Smart Em TEEREAEDZ mIERE
HAETREENET  EAEEHSIEAX K *

Retail Experience

TEER

Smart Channel working teams are
dedicated to creating unique experiences for
customers across all channels and seamlessly
integrated 020 customer journeys

Smart RE IFEIKEEHEEYAEREN
BEEETER  AEEANGENE LR TEY V
G2 oding

Customisation
E

Smart Production
to product customisation, which is supported by
an optimised data-driven manufacturing process

Smart £E T{FEKFENELHNER
EERF - HERNE S ER

working teams are dedicated

Innovation Technology
RUEr B
Embedding in our culture to Enabling great
spearhead our product and brand customer
development strategy experiences
AR LB E & R F AR SR
B (o R R R

Culture

34 (4

Smart Office

working teams

are dedicated to enforcing culture

development

T Insights
Ri&

Smart Advisor

of innovation and sustainable

} Smart BAE TEEBEE DA
Pl RASERRE Y Xk

working teams are

dedicated to data analytics, customer

and market big data insights

Smart B TFEEERIEEDN -

LA R B N5 8K BUE R AR

Sustainability
Al iR R

Driving our long-term economic
sustainability, social and environmental
impact and corporate governance
EBRMOCEHFELEE -
HEHRBENTERDEER
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» Excellence in Product Quality and Customer Care
BEEmHEBEETRY

In addition to enhancing product traceability and responsible sourcing, product and service quality are key prerequisites
for building customers’ trust.

BT maERMTERENE EEREI  ERLREE XS RMIRBEZE ENEREEREN -

Product Quality and Assurance
EmEERE

We have comprehensive policies and initiatives in place to ensure our products meet the highest
quality and industry standards. An Internal Testing Centre has been established in Hong Kong,
which has achieved accreditation as a jadeite testing laboratory by The Hong Kong Laboratory

Accreditation Scheme ("HOKLAS"”) of the Hong Kong Government. Our Testing
Centres in Mainland China located in Shenzhen, Shunde and Wuhan have achieved
accreditation of CNAS-CLO1 (equivalent to ISO/IEC 17025: 2005 certification) by

China National Accreditation Service for Conformity Assessment (“CNAS").

All of our production hubs have obtained the ISO9001 certificate of
quality management system and we also conform to external third-
party inspection standards advocated by industry associations
including the Natural Diamond Quality Assurance Mark,
Natural Jade Quality Mark and Quality Gold Mark.

BHHET 2EMNBRLER  NERESRNTAESmER
TTEBRE Btz BAMREBRIAFEZ DO - W
ERBN [BEERERAE] RE [EEEHREFRUTER] -
ERCRFEAERY - IRELRRENEZED L HEBRETEAR
FPEERABAZ B &HCNAS-CLOTRE (£RISO/IEC 17025 : 2005335 ) °

BMOAAEEERN HEBIBISONNEEERRIFERE  WHEEREE
BENE=7TRAGE BFERXABIRERERR  RABLREHFRELER S

i o
TN
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Customer Service

B = AR 35

Our frontline staff serve every customer with sincerity and professionalism. Customers’ queries on products and services
are addressed knowledgeably by our staff who receive training on a regular basis to ensure that they are well prepared
to answer enquiries. Service quality is also monitored both internally and by a third-party “mystery shopper” inspection.
To build on our customer trust and loyalty, we implement comprehensive after-sales procedures and initiatives such as
our Return and Exchange Policy and customer feedback to ensure that any dissatisfaction with our products or services
is addressed promptly and appropriately.

HMOAGET  GUEAREXREREGUBETRYE - hFIEMEREI - SRETRERIIRBHORR - 9EEE
L% - HPTERHARANLAERE=TET [HRET] K& UEERBEER - REVETHAMOEEREH - &M
BT cENERIEFNER - 10 CRERREEE) METEE  UBRRETHERIRENER - BALBMERFR -

Intellectual Property Rights
M ERE

Every product design is treated as a valuable asset to our Group as this ensures we meet our customers’ expectation
of original and authentic products. We safeguard our intellectual property (“IP"”) rights and, by regularly reviewing and
updating the Policies for IP Registration and Approval Procedures, make sure that our brands, designs and technology are
properly registered. As of 31 March 2019, we have registered over 1,000 IP, including trademarks, designs and patents,
in Greater China.

HMESHERNRAAEENTELRE  RARMENEETYRAREZNAL - HMBRHNHRERE  WEBTHBRR
REMMBERTMEFLEFEE  BREMOMME - RETMBASAERXZM - BE2019F3A318 - HRMN KT ER
FEflt T #BiB1,000 R KA - BRART - SRR REN -

Customer Privacy

BEEALRE

We handle customer privacy and personal information with great care. For customers’ personal information we receive
through our membership programme, social media platforms and our websites, we implement policies and procedures
within each jurisdiction in which we operate to ensure compliance with the legal requirements governing the collection,
use, accessibility, retention, correction and protection of customers’ personal data. We also ensure that we send direct
marketing information or materials to our customers only after obtaining their consent.

BMPEEREEELEMEAEY - MEBGEFE  HXERFARAMOBLENNETEAEN - RS ERBERE

RERF  UREREFEABHNER  BEKE - £/8 &8 #7F FERRE FeLERERRAERER - BT
BREERERER 7T RMFEXEEERRS RME

Transparent Pricing
EEZEH

We pioneered our revolutionary “Fixed Price” Policy to ensure our products are sold at fixed and clearly marked price;
and our pricing strategies and policies are formulated by the Pricing Committee, which ensures our products are sold at
reasonable market prices.

BAREHETESEN [—OF] IR BRERNAS - REWNRELE - RANEERBLEE  AEEZBEHIE
EREMAAENTISERLE -
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<
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RESPONSIBLE

g2y

We drive higher social and environmental standards in our supply chain

by ensuring the sources of all our materials meet optimal industry
standards.

BMBANBRAEMERR  GHERETERE  BREMEENEER
RERERZES -
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Cover Story

1 Blockchain is a decentralised distributed ledger that maintains a continuously growing list of records called “blocks”, that are secured from tampering and revision.
Blockchain technology lends itself to protecting high-value assets with critical data, like diamonds.

B8R 5E A 0 A D UIR A - ARMRTF TENE RARDERDIR - B sk R [5] - AR (LR ERAER - BRFERIMABRAREE  RESEEEE - M#EG -

L 2

¢ Craftsmanship,
Innovation & Technology
[EZS- Tk

l.ﬁ..

[ TR

o

>

. TMARK: fisiSane

Resource Efficiency < People
& Carbon Reduction Focused
BIRM ird PYNZS

A EEA - AIERIR

We launched a traceable diamond brand T MARK in 2016, which extended diamond
authentication by pioneering our revolutionary| “4Ts” concept (Traceable, Transparent,
Truthful and Thoughtful). “Traceable” is reflected by the diamond’s inscription of a “T“
mark and a set of very tiny serial numbers using patented nano-inscription technology,
which reveal the unique information on the stone‘s production journey starting with
sourcing. The diamond is “Transparent”, which enables customers to access the history of
each diamond, hence adding value to the diamond: The “Truthful® concept safeguards the
diamond’s credibility and integrity as the unique i[code and “T*“ mark can only be seen with
the 150X Chow Tai Fook Diamond Viewer. Finally, the T MARK'is “Thoughtful“ by ensuring
the diamonds are natural, conflict-free and fully"comply with the Kimberley Process
Certification Scheme (“Kimberley Process”) from sourcing, production; setting to'sale.

To offer additional assurance on the quality of a I MARK diamond, we have been
collaborating with. GIA since 2018 by using blockchain® technology to provide digital
diamond grading reports. Through the technology, the diamond grading results recorded
on the blockchain are immutable, permanent andtnchangeable; ensuring the authenticity
and security of the data. Customers can also instantlyyaccess the diamond grading reports
on a mobile app. We will also collaborate with keyfinSurance providersto provide customers
with a value-added protection on selective T MARKSdiamond productstin FY2020: These

initiatives further earn our customers’ trust, as wellas'setanew standard for the industry:

HMA2016F#H E T RHERNVEARRE T MARK » EEEEISE G R 4TS EEE (Rl = a]
AERTER)  BRTEARE o #4A £ UER 4K 205250 20 ST EIEE RS S A
E| RABARRBEZLEERNBENRE - 40 [[RALEIEES RS 8] 56 S SR80 A YR58 7S
BAORMEE - [WE] WS SEELERERTE ST EIEERSERN ST A= S E RO
15015 5 REEEE - /&K - T MARKH [A48 ] 5 AlfE (REERoRa i N Ss e AR S E A 4=
RETERE £E UEHE -

A T MARKSE A i) @ E &S IMRE » 31 H 2018 F EGIAE{E Al E i 8 il =B 0 5
EAETHE - FBZE - #ANEEE R KERT N ETEEEIR A ] & 2 58 SR iR
HEEREZE BEENUEFHRERRES B SSSI AEE w2 2 = i
2020 BUF E - B K BRI A BB 1E 0 AR E R4S T MARKE R B R I o s L
EHE-—SHREETNEE  UBERBIHEZE
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» Kimberley Process:

Stringent Mechanism to Ensure
“Conflict-Free”

EAFNRRE
BE [ TS FR] WEBES

We take an active role in this global collaboration by complying with
the requirements of the Kimberley Process during the process of
sale, purchase, transport of both rough and polished diamonds to
ensure that they are “conflict-free” - meaning that no violence has
been involved in our diamond production process, such as war crime,
child and forced labour.

We undergo stringent implementation procedures to maintain our
Kimberley Process records, including the warranties, invoices and
receipts as well as proofs of Kimberley handling for all transactions
involving rough and processed diamonds.

HMERETSEANARNER  E2RBETREREAR - TF
EHE KRB DRANBES  HEBRRELCEARSHEREALR
[TpER] — RRBEMNEL  EEEBRTPISRREN - WBF
FIT ETRERHET -

BMUABROATREFRAFSANRENCE  BERES -
BECWRE UER—IUSAMNAEEREBEOELRNTEAD

raer™:

Collaborating With the Industry
to Enhance Traceability

REACFEDENBOER

To further enhance our efforts in providing consumer
assurance over a diamond's traceability and authenticity,
we joined the Tracr™ platform's pilot programme in
2018. Tracr™ is a state-of-the-art end-to-end diamond
industry blockchain traceability platform, which provides
consumers with confidence that registered diamonds
are natural and conflict-free. We play a leading role in
extending the platform's reach into the Asian diamond
sector, in particular in Greater China. We are thereby
supporting Tracr™’s mission of working with the
industry to build a digital ledger that spans the entire
diamond pipeline, helping to ensure the platform
created by the diamond industry meets the needs of
all industry participants.

RE-—SHEPEPEBLERERERIR  HABRIR

BHIEET - AR FEEREDMOLER
APER)WEATS ° Bt HFISFTracr™EZE R
BFa ek - 3
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» Supply Chain Management
HEEEE

We partner with over 8,500 suppliers around the world. To ensure that our supply chain is managed in a responsible and
ethical fashion, our cross-departmental Supplier Management Committee monitors and controls our internal protocol on
purchasing and supplier management. \We expect our suppliers and contractors to adhere to the same level of ethical
standard which our Group upholds. Our suppliers comply with the Code of Practices for Supplier Assessment, which
contains detailed requirements for different aspects including labour rights, environmental standards and AML practices.

We have a thorough supplier management framework to govern our procurement process. A dedicated team, our Supplier
Management Department, is responsible for facilitating all supply chain processes and ensuring the efficiency and
effectiveness of the supplier management framework. The team performs regular audits on procurement departments’
practices and procedures on supplier selection, supplier verification and supplier assessment to ensure effective controls
have been integrated into our procurement process properly.

PR IREBE S00R PR AF - RERBRMABETMEFBEEN I AETEHER  RANESFIHEREERES
BEEERE R Fgﬁmfiﬁ’ﬂﬁqﬁﬂﬁm c HPIHMIEHER I ANAEETRARBRSNERTE - HMNHERE
(HEBTAZZRERN) @ HhefiisTIHs RERERRARBEES TR ENFEER -

HPAUEENHEREEERREERBRIE HERETEIMAFEENEPIEE - A EREMBHBERE - UHR
HEMEEERAR XML - ZEBRSEMRRERTE  RELBE  FHREBAPIND S RIEF - ARG BEES
EECEZHESRRERED -

<& UurSupplier Management Framework <GS
HEBEEER

| Quotation & Tendering $R{ER B1E

Objective: Ensure we select the supplier that best suits our requirements and ethical standards

BiF : BREE LS A RMAZEFLMERFLEOHER

SUPPLIER
SELECTION

HER

L 2
| Supplier Due Diligence BB EHEE
Objective: Ensure we truly understand our suppliers and reduce suppliers’ non-performance risk

B BRRMELE T BHEEH L EHER T REORR
Pass

A
Assess and score the suppliers % Award contract
B R in areas of staff management BFAEH
"B ZN 3 X (=17
SUPPLIER production safety,

VERIFICATION quality management etc. —

Invite tenders

Form a tender

Evaluate tenders SUPPLIER
working group

HARIBR T M

FHERIRE VERIFICATION
BLAEE R

BEERIR

= R ER TG KA1 D BT
{#}Eﬁﬁﬁ Interview with suppliers 51/ L ﬂﬁfﬁ ;E.ﬁ ;‘%i SUPPLIER
o B HERD  REBTREZEE SELECTION
HRERE L~ .

* T
| Regular Assessment EHi:H&
Objective: Ensure continuous improvement of supplier performance

BiR - MAREEARASERE

Above certain

Quarterly review of Eﬂni . Recognition for the
SUPPLIER production suppliers BRI best supphers

ENGAGEMENT L L Rate the suppliers

from Grade A to

HEREEE — Grade E —

Annual review of
non-production
suppliers

FEERBBHFEERS

Offer trainings to suppliers or
el | climinate unqualified suppliers
Below certain | P p e e ARO[
rating

B ERTAR
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RAFTSMANSHIP.
NNOVATION & TECHNOLOGY

EVS-IF)

We are committed to preserving traditional craftsmanship while fostering future
technology and innovation by promoting cross-generational craftsmanship, innovation,
and technology in the industry to cultivate the craftsman spirit of perseverance through
mass engagement initiatives and in-depth experiential programmes.
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Cover Story

0 Mima Pejoska

Loupe designer-in-residence
LoupeBt !5 & 1AM

W I'm from Macedonia and | feel so
blessed to be able to visit Chow
Tai Fook Jewellery Creative Centre
in  Shunde, Mainland China to
learn about traditional Chinese
craftsmanship from the masters,
which has inspired me to create
something different.

THB‘MFDD °

0 Ronald Chan

in-residence

W Jewellery design is art creation. But |

also need to learn how to market my
products in order to be a successful
designer. Loupe has provided me
with opportunities to meet with
customers of different backgrounds
and to learn practical marketing skills
from Chow Tai Fook's colleagues.

Chairman's ¢
Message

ERHGE MRAEAX

0 Ricky Lai 2 {2#

Project Manager at Loupe
LoupeIB B #&

W For visitors and designers alike,
Loupe is the gateway to connect with
the world. It is a platform for sharing
concepts and design processes for
the creative industry.

About Chow Tai Fook
Jewellery Group
R SR @

Corporate
Governance

%

Lasting Relationships
ith

Learn more about Loupe

T #LoupeE %

<

Responsible
Sourcmg

L

Craftsmanship,
Innovatlon & Technology

*

Resource Efficiency <
& Carbon Reduction

People
Focused

AABA

20

Number of Loupe designers-
in-residence since programme
launched in 2017 programme launched in 2017

QZOW@%%T&&D/@E * Loupe 5 B 2017181 H AP » Loupes

Industry Talents

Lnupe
B RREZERAT

Loupe, our artistic incubation space in PMQ, Hong Kong, is a platform that fosters exchange
between our master craftsmen and young jewellery designers.

43

Number of public seminars
organised at Loupe since

Inspiring Future

At Loupe’s Design Residency Programme, young designers-in-residence have an invaluable
opportunity of working directly with our experienced masters from The Master Studio of
Chow Tai Fook to bridge the gap between their creative ideas and practical skills. At the
same time, our masters gain insights from the innovative perspectives of young designers-
in-residence. This platform not only fosters ideas and experience exchanges across
generations, but also opens intercultural interactions between traditional and contemporary
techniques, eastern and western craftsmanship, as well as local and global jewellery trends.

Loupe also creates opportunities for its designers-in-residence to showcase their products at
various jewellery exhibitions. One of the best examples in FY2019 was that Loupe provided
10 designers-in-residence a valuable networking and exhibition opportunity to participate
in the Hong Kong Jewellery & Gem Fair, one of the largest international jewellery events,
in which the designers-in-residence were able to showcase their products and meet with
industry leaders.

LoupeREMEBBLAITHNEMEEZRE - REIERFERERMZBNIRFE °

FTEPBESET 8] MFEEISRETM  TEEREBAABAMIEZENERKMRR

28] oupe [F&

EREEENHE  MEASEREER BN ESURE - 2 RMNWKEATERFR
RETETHRIH B S EIRE © Loupe EFENERE T BEHRNBEAREIIN - BT EHA

BARM RAFTE  URAHBESRKEXBENELED -

LoupeRlls B ERZE  AIEESERERERTH
101z LoupeB %:QEJrEﬁi%}ﬂu TEBLKBEENRES
BEERNECORTNIERIEETEEE

L EMNEE c Hh20190 BEEREN T - A
o WINHRERENBIBRHKRER 2— & HIGRETED
Eem REEVABRRXEEEERNESHS -
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» Cultural Heritage Conservation
o 1 3
REIERE + Creative Park

Traditional Chinese jewellery craftsmanship has a rich history which ﬁIJ = .
can be traced back to ancient times. It has long been treasured as . .
an indispensable aspect of our culture. We have led the industry by Enahllng Creatlve Ideas
our high quality products, as well as our commitment to preserving .
and passing on craftsmanship, fostering innovative ideas and utilising to FlOU”Sh
technology in setting new standards for the industry. Our efforts nﬁﬁﬂ é?ﬂ%}ﬁ
to this end are reflected in our diverse initiatives, from incubation =

spaces, creative workstations functioning as tourist attractions to

) Our C* Creative Park, an incubation space at our
new product series.

Jewellery Park in Wuhan, Mainland China, supports
TRESHEISFSEERAE BRI GA - EEUK  ©—H start-up entrepreneurship in four major industries
WA AR SEBE—FD c R —ENELDER3IETE including creative design; e-commerce; new technology
WEBERTE  HBEFRIERRN - BITEH THEE - RFE and materials; and education and training, all of
EAENENBERBRMSEEEEN  BRABELRES Y which promote synergy within the jewellery industry.

BlBETIEE BRETESZIES T(LerEy hae . In return, we have collaborated with a number of
successful start-ups by adopting some of their

innovative technological products into our operations.

The C* Creative Park provides opportunities for
entrepreneurs to network with investors, governments
and other parties to explore collaborations. In addition,
exchange activities and seminars are arranged to
foster the sharing of knowledge among entrepreneurs.
Currently, there are 21 companies operating in the
C* Creative Park with many of them having grown

from start-ups into well established companies.

The C* Creative Park will continue to support us in
pursuing innovative operations into the future.

B R R B A U B AR IR E S EE X E R

=M XENREFNMEILE - BFEXAIRE
BFEE BRI RS ARKREIF - W
IREERA M RAE o BRI - F(fI 8 2 MR R
MAIBEEE  RNEEDEAMMB I RMER -

CEIZEEATERBBIRESE  BFMEM#EE - #EMN
BRRAERE - i RMBELTHE T RS
NRERERAZMA - BAT CRIBEEHRZAE21X
AAEl - ERZREILE  ERERAERENQF -
C*RIEE} SRBRM B8 %
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Gathering Insights and
Showcasing Jewellery Culture

AR R ERE L

Chow Tai Fook Jewellery Creative Centre (the “Shunde
Jewellery Creative Centre”) in Shunde, Mainland China
is the pioneer craftsmen workstation for the precious
metal jewellery production sector in Guangdong
province. A diverse team of artisans with over 20
years of research and production experience are based
at the Shunde Jewellery Creative Centre. They work
together to pursue product improvement throughout
the design-production cycle by combining traditional
craftsmanship with innovative technology.

Concurrently, the neighbouring Chow Tai Fook
Jewellery Cultural Centre (the “Shunde Jewellery
Cultural Centre”) serves as a comprehensive tourist
attraction which enhances the public’s understanding
of jewellery production, history and culture. Various
interactive exhibition spaces are incorporated into
the Shunde Jewellery Cultural Centre. In addition, the
Shunde Jewellery Cultural Centre organises exclusive
activities such as salons to partners thereby providing
visitors with a variety of cultural tourism experiences.
During the reporting period, a total of 11,700 patrons
visited the Shunde Jewellery Creative Centre and the
Shunde Jewellery Cultural Centre.

RAEBEAIERNEARBIRERE RO ([EERE
E'JE'\‘:F"DJ ) REREAESBRELETENEETR
TAEuh o JI\E@EREEAJTEP/DE’\J%TEM:IEII% R
HBB20FHRAREELER - ERERFTERLEERS
B EES @R TERARM - ARERED -

R BHHEAREBEREX RO ([ERIKE XL
RO RAKRERESE - RAARYKRERE  EL
BRI RE o IBEREX R ORATEEEIRE
ZH - THESEBHERBMPEEY  RIFRHE
BECIRERR - REHAA - £F11,70087 728
TIEERBE A ZH O MIBEIRE XD o
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PYNEEN

CTF « HUA Collection:

A Perfect Combination of
Traditional Heritage and
Modern Design
BRABEEEZRY : BERAN
TERFTNEXRES

We have created the patented CTF « HUA Collection
to symbolise Chinese cultural heritage, the spirit of

craftsmanship, and our sincerity in serving customers.

The CTF  HUA Collection is created based on the
heritage of traditional Chinese gold craftsmanship
and culture. The Collection’s major design elements
are inspired by cultural symbols, patterns and
decorations, which were popular a thousand years
ago. Such elements are combined with modern
aesthetics, structure, and wearing habits, and created il
into fashionable products. We adopt traditional ,
craftsmanship skills in an ingenious way, thereby
presenting customers with gold jewellery which is
meaningful, feel-good and tasteful. We hope that
these products will be treasured by each owner, and
passed on from one generation to the next.

We will continue to explore a greater variety of
techniques in the craftsmanship of ancient gold and to
foster and preserve its Chinese cultural heritage.

BPMEENEERRIIRENER » KEPBEXCEE -
TEFE - WAERREER

BERIIAFEESHES TEN L ERBANEER -
ZEIMEBZRATRER KB — THFA > RITH
XAERFSE - BRREHM - BETERARKIE &1
REBEE  AlELEHEM - HMOYHRAESR
TERM - AEERESE  AFENERKNES
B c BHMALELERNEMEIA  HEEEDHE
¥ BRAHEE -

EMPESRRELERESTE  HERRETE
XALEE °

D iy D Learn more about CTF « HUA Collection
y (Chinese only)
1K) TRAAEERRIES
&
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RESOURCE EFFICIENCY
& CARBON REDUCTION

&R W & BORL b

We pursue a sustainable operation approach to protect
our planet by setting reduction targets for greenhouse gas
emissions, water consumption and solid waste generation to
reduce our environmental impact.

HMEBFETRERBHN  HARERBEVELE  BOHRR
Mg  BRUBFENEELHRREHRER -

A N\

Forest Stewardship Council ("FSC")-certified
AMERZEERENEABTR
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Cover Story

L

0 VincentYan 581 8 Q Tang Xiaolong f&/)N8E
CHOLU TH I FOO H Frontline staff, Hong Kong Senior Project Manager, Shenzhen

&% /BT R/ BRI EE
o oo % Using e-invoice brings environmental benefits by % Within six months, we had already achieved a very
. reducing our paper consumption. Our customers high engagement because our staff are aware of
appreciate our environmental conservation efforts the pressing issue of deforestation in Mainland

and welcome this measure as the whole payment China and they wholeheartedly support this
process is streamlined, taking only one minute. initiative.

Saving Paper with E-InVOICIng
EAEFIREBHNREK

As part of our effort to conserve natural resources and enhance operational efficiency, we introduced an electronic
invoicing system (“e-invoice”) at our POS in FY2019. Prior to implementation, we provided all our frontline staff with

' training to ensure they understand the objectives of this initiative. We also set a trial period to refine the system before
its formal launch.

“
“ 6o

The initiative has been running since May 2018, and received positive feedback from our staff not only because it protects
the environment but also it enhances the customer experience by saving the time required for printing paper invoices.
The initiative created a positive impact with 40% of invoices issued being e-invoices, and 11,900,000 pieces of paper were
saved in Mainland China. Our goal is to further increase the percentage of invoice digitalisation to 70% in FY2020.

In Mainland China, we collaborated with our long-term partner, the Society of Entrepreneurs & Ecology Foundation
(“SEE Foundation”), between September to December 2018 on a conservation programme. For each piece of paper saved,

DO GOOD FOR GREEN RMBY¥1 was donated, and a total donation equivalent to around HK$1.8 million was made to support the reforestation

programme of desertification areas in Mainland China. In Hong Kong, we also collaborated with the Green Council to
B an N\ [E 'S Qdb F2 o, = 0O i i
. '\' o g‘:l!ijﬁf% ) |\| ﬁ{ IDIX;BEE%H 1(5 Eﬁ — f{fnl =00 '’ engage our customers with a similar programme.

gEP\%HE%?”&B% BRR20195MBFE  SIANETRERG([EFWRE]) - FRAREFEREFNRESEERRNER R - BieEKs - MK

— — ] A f = ARG E TIRMHET » LRGP THAZIERNEN - RPASRETRTH  WEEEXNRMAITEZERE °
B At 1E 8T Y7Green CouncillfRIEEESE - - ~
xS s e 2 BEEE2018F5ARTES  BRETHNREODY - TERARBEARERE  BESHE THOBFREORE  f#RRA T

BERER STRBARRTRESTE  Hib PERMBAEEHOEE - 40%5EFWE - SHEE 7 11,900,0005R4 » HMH
B BR20200BFE - BBBEEFLLLRE-FRSETI0% °

EHEARE  BMERASERBHANSEESS([SEEEESE )  R2018F9AE 126 ERR T —HREBREE - BHAE

= > — KA HMERBARE 1T BREAFEHEERN180EET  ARNXEFERETRECHMENEEMNKTE - 288 - KMAIE
e | BREEEAE  BEFRMUELNHE -

CHOW TAI FOOK ﬂ ﬁ E * '
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» Environmental Management
RIEEHE

We voluntarily implement a diverse spectrum of environmental initiatives, which enables us to perform well beyond
the minimum requirement of legal compliance. In particular, we have attained ISO 14001 Environmental Management
Certification for the environmental management systems of all of our production hubs in Shenzhen, Shunde and Wuhan
in Mainland China. At each of the production hubs, we have a dedicated team operating under the Plan-Do-Check-Act
framework to review and improve our environmental performance on a regular basis.

BMPTHERZBREER  RRMAEMBEBERNFERFR - WAEPERRY] - BEEUZMMEEESEN - HERE
RIFEEERISO 14001 RREERF - RFINSELERYD - RAEFIES - & (58 3117 - e RETH ] 0OERT
BEEHMEERUERMNRERR -

Energy and Greenhouse Gas (“GHG"”) Emissions Management
RENEEREHKRER

Over 97% of our GHG emissions come from electricity consumption. Our top priority is therefore to reduce our energy
consumption from the outset. We have improved our energy efficiency through a wide range of initiatives, such as the
application of energy-efficient lightbulbs, use of environmentally-responsible materials and participation in energy saving
programmes.

ERPNEBHLED  BBI7T%EEREHHREEHME - At - RN EREYE - RRBHH - ROABBEEREE
REERNE - MERREL  ERYREAENYE - UR2EEEHE -

<>~ GHG Emissions and Intensity <> <> <> <& <> GHG Emissions by Function <> <> <> <
BERBENREE RUNEEIHEZRBHR

YoY change
Bl34-:414
136 123 <50 12% 51%
_ 0"

80,220 81,690 <€¥30

FY2019

—

Total £ =

81,690

78,572 79,997
Tonne C0se
1,648 1,693 AE—ELIRE=E
FY2018 FY2019

Scope 2 indirect emssions (Tonne CO,e)
HE _HEEFR (A iREE)

I Scope 1 direct emssions (Tonne CO,e) Production
HE-EEER(ABM_E/iER) HE

—o GHG intensity (Tonne CO,e/HK$1 million revenue)
RERRBEE(AM_AHEE/ SABETEEN)
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<>~ Energy Consumption and Intensity <> <> <> Energy Consumption by Type < <<
RRHERBE RE R 5 KRR A

YoY change
L&t
6.07
— 558 <4l
4% 2%

Petrol
v

Other fuel
H bt

358,989 371,675 <4L50

FY2019

—

Total 42 &

371,675
GJ

335,675 349,332

e 23,314 22,343
FY2018 FY2019

Indirect energy consumption - Purchased electricity
FIRE OB — AT E 71 (GJ)

Il Direct energy consumption - Fuel

I8 R HRRH(GJ) Purchased
electricity
—o Energy intensity (GJ/HK$1 million revenue) ﬁﬁﬁﬁ%&j}

BERTE(G)/ SaBBTEER)

Notes on calculation methodologies 5t & /7 &

a. Global warming potential values used for the calculation of GHG are from IPCC Fifth Assessment Report (AR5) (i.e. CH,:28; N,O: 265)
AR EEERENEIRFEBMERE (IPCCERNHEIRE) (AICH, : 28; N,O : 265)

. FY2019 Scope 1 emissions are direct GHG emissions from stationary and mobile sources that are owned or controlled by the Group. GHG emissions by the
combustion of diesel, unleaded petrol, towngas, and LPG are calculated based on Guidelines to Account for and Report on Greenhouse Gas Emissions and
Removals for Buildings (Commercial, Residential or Institutional Purposes) in Hong Kong. Emissions from combustion of piped natural gas, piped coal gas and
naphtha are calculated based on the UK Government's Greenhouse gas reporting: conversion factors 2018. Emission from combustion of Acetylene is calculated
based on the Carbon AuditToolkit for Small and Medium Enterprises in Hong Kong
20198/ B E EIE —MHER - REAEEEASITHINETE REBRNEREAZEREBHN - 5 - EiTh - ERRRCRAEMREREENRZEREHN - THIRE
(BBEEY (F¥  AERAHAR)NWEZRBHERRABZERRERS) fAEHR - EERAR EEEEREEMREMEENSNE - EREBEEBBTN
CRERMEBRE  BREF2018) (RAERXMR)AESH - MEZREMELENBNE @ AIRE (BBPINEERFHTEIR) StHEER

. FY2019 Scope 2 emissions are indirect GHG emissions from the generation of purchased or acquired electricity and towngas consumed by the Group, and were
calculated based on the default factors provided by electricity providers in Hong Kong and Macau, Power Assets (0.80 CO,e kg/kWh), CLP (0.51 CO,e kg/kWh), CEM
(0.838 CO,e kg/kWh) and The Hong Kong and China Gas Company Limited (0.5692 CO,e kg/unit). GHG emission by electricity purchased in Mainland China in this
report is calculated based on Mainland China grid emission factor in 2017 Baseline Emission Factors for Regional Power Grids in China (simplified Chinese only)
2019 M FEHE P - BEAEEERBEIESNENRER - EENRRREREHN - WRESBRRME HHERRMNBARERAE - Ba2(0.80AT
—E R E /T R/NE) « PEEH(0.51 2T Z AR E 8/ T F/N\E) « JRE (0.838 R — A Lk E 8/T F/ ) B BFER R (05922 T —E/LhikE 8/8E4L) o
ARERFENBEEE NFREREHNE @ MERB20177FERFEEFEESEREERHERE FHE

. Energy conversion factors used for diesel, petrol, piped natural gas, piped coal gas, naphtha and LPG are from CDPTechnical Note: Conversion of fuel data to MWh.
Energy consumption of towngas was calculated based on the formula provided by The Hong Kong and China Gas Company Limited. Energy conversion factors used
for acetylene is from Country Specific Net Calorific Values and CO, Emission Factors for use in the Annual Installation Emissions Report-2013
RS Ol - BERAR - BEER - BERRREERRNEEERE T - kA (COPEBREIBUIEERABMWhIREMTHIE) (REHEIUR) - FRMEFRERE -
ERRBEEEPERRARATNRENDNAAE - BRZANEEERET - REKFEREHBREANERESEFRER - S BBERE 72013) (REEXAR)

e. 1 GJ = 277778 kWh FELE§
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https://www.climateready.gov.hk/files/pdf/Guidelines_English_2010.pdf
https://www.climateready.gov.hk/files/pdf/Guidelines_English_2010.pdf
https://www.gov.uk/government/publications/greenhouse-gas-reporting-conversion-factors-2018
http://www.cityu.edu.hk/aerc/sme/images/sme_eng.pdf
https://www.climateready.gov.hk/files/pdf/Guidelines_Chinese_2010.pdf
https://www.gov.uk/government/publications/greenhouse-gas-reporting-conversion-factors-2018
http://www.cityu.edu.hk/aerc/sme/images/sme_chi.pdf
http://www.tanjiaoyi.com/article-25419-1.html
http://www.tanjiaoyi.com/article-25419-1.html
https://b8f65cb373b1b7b15feb-c70d8ead6ced550b4d987d7c03fcdd1d.ssl.cf3.rackcdn.com/cms/guidance_docs/pdfs/000/000/477/original/CDP-Conversion-of-fuel-data-to-MWh.pdf?1479755175
https://epa.ie/pubs/reports/air/airemissions/Emission_Factors_%20for_2013%20V1121112013.pdf
https://b8f65cb373b1b7b15feb-c70d8ead6ced550b4d987d7c03fcdd1d.ssl.cf3.rackcdn.com/cms/guidance_docs/pdfs/000/000/477/original/CDP-Conversion-of-fuel-data-to-MWh.pdf?1479755175

https://epa.ie/pubs/reports/air/airemissions/Emission_Factors_%20for_2013%20V1121112013.pdf

About Chow Tai Fook
Jewellery Group
FRBEABURESRE
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EEEE
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EER
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with Customers
BAHBEREAR

Chow Tai Fook Jewellery Park
in Wuhan: Our Sustainable

Manufacturing Hub =():

REAABKELERE :
ANEEREERN

Chow Tai Fook Jewellery Park in Wuhan, Mainland China
(the “Wuhan Jewellery Park”) has taken a step further by
participating in the Low Carbon Manufacturing Programme
("LCMP") launched by WWEF in November 2017.

Under LCMP we are provided with a carbon accounting
and labelling system, which helps us to measure the
effectiveness of carbon emissions reduction and equips us
with best practice in greenhouse gas management.

To achieve the LCMP targets, we implemented a wide
range of energy conservation measures such as adopting
natural lighting where possible, using LED light bulbs and
energy-efficient T5 fluorescent tubes. Our automatically-
controlled boiler and chiller system are well maintained
to ensure energy efficiency. In addition, we have adopted
variable frequency energy saving measures for our new air
emission treatment system, which save around 153,600
kWh of electricity consumption every year. The Wuhan
Jewellery Park also utilises renewable energy for hot water
supply system and lighting facilities in public areas.

Environmental training is offered to employees annually
to enhance their environmental awareness and skills in
implementing the relevant initiatives.

TEAMKENEARNBRECERE ([RERKREUEE
XE ) @BE2Mm017F 11 Pt A AR SHLHNEREE
FHE - RURBKEBET —F o

FEEIRELERT T - HPIES TIHEERRH SR - BRI
EERIRIF AR - YERERMANFREFTRERRERE -

REREREEFTENEERE  BRMEMRT ZHEGLHERN
B MABTRRARAY URLEDBAREEMNTENE -
BAALEEES BT NRIEMEL R4 - ARIREETR
B o fbAh BB ERIEBEIR R4 - A 7 &858
it 0 SFFEAIEIEA153,600 T REMEHHEE - REKE
MIEEXEEFAAIBEER  BREKEFHMALBHLE
HAEEEIR ©

RS EEARSHRAREBRLKRE
ZINRFIE

BN EIBELS

< Responsible

People
Focused

AANBA

Craftsmanship, *
Innovation & Technology
EREIH

Resource Efficiency &
& Carbon Reduction
BIR

Sourcing
BERE

Solar panels and wind turbines provide renewable
energy for all street lamps at the WWuhan Jewellery Park
A5 aetR AR DR REVERE UCEXE N FTE #E
R AT B AR
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Air Emissions Management

BERBERERE

The major source of air emission is at our manufacturing process particularly during moulding, ultrasonic cleaning and hard
gold electroforming.

In response to this, we implemented a variety of modification measures, such as replacing the traditional gold melting
process with high-frequency heating machines to reduce emissions of volatile organic compounds. Various installations
are adopted to reduce emissions, such as using activated carbon absorption towers to filter organic gas, and bubbling
neutralisation towers to purify dusty gas.

We also regularly monitor air emissions by conducting air sample tests on levels of poisonous gases generated such as
HCI, NH;, NOx, SOx. In our production hub in Wuhan, real-time surveillance systems are installed in the air emission
treatment system, which enable monitoring of the system'’s operation and ventilation levels through mobile phones and
computers. Throughout the reporting period, we have complied with all air emission laws and regulations applicable to the
location of our production hubs.

BPMERIER  TRREURELERE AR  BREBAMESESETF -

Rt ZPEET ZRAEER - (AR ERENABRRERES TR B FREZEARLEAY RASEEER
WAPEDE > BIINGE R R RS BB A H R - AR EFC S ERER

BMTEBAHAZSRERAE - BFERHC) - &R(NH,) - REEH(NOX)  FE(LH (SOx) & + JATE HIET1ERE RBERL -
RENAEEEWMERTTEREERS  BBTFHLERELZZSNEERBREE - EBEARSHAN - RAOAELEE
Ei - HETHERBR A ERERCER LR -

<> Air Emissions from Production in Tonnes' < < < <O <O OO O <
LA ENERERE'

FY2019

—

1.68 1.63 0.97

Non-methane Dust NOx
hydrocarbon BE natm
FEFR B 42 &

¢ People <o
Focused

AANBA

0.34 0.001

SOx Lead and other
iiE=Rlt ] compounds
tHREMIEEY

0.18 0.05 0.002

VOCs Fluoride Hydrogen cyanide
BN =Rl Fita
BHIED

1 These data are confined to air emissions from our production hubs and are calculated from result data from regular air sample tests

BEERERREMEELGNERIEN  WREEHRERENIANEREETE
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Water Resources Management
KERER

We have comprehensive measures in place for managing our water resources and we follow
stringent procedures to ensure we meet the legal requirements for sewage discharge.
Our wastewater management measures are illustrated in the below infographic. We have
installed a real-time online monitoring system for sewage discharge in our production hub in
Wuhan Jewellery Park and are planning to implement the same in Shenzhen and Shunde.

Real-time online
monitoring control room
in Wuhan Jewellery Park

KPR T 2B R ERKER - WABKRERERER - UWBRSKERFEEEZER - HM REELENEES 20
WEKERERNTEATR - BPMUARERAAEBRELEXENEERM - RETHKER 702
BERE FER RS - WIFEEIRRYIFEE— B

<>~ Water Consumption and Intensity << <> Wastewater Discharge and <> <> <> <&
BAkERBE Intensity from Production
REEEBBRWBKERREE

YoY change YoY change
14414 FILL &t

A T -9 P TR - 17%
417,250 425,991 €533

508,543 519,099
371,040 376,417
46,210 49,574
FY2018 FY2019 FY2018 FY2019
Il \Water withdrawal from municipal [0 Domestic wastewater (m?3)
water supply (m?) HTEREK (LK)
TEAKEA & (S252K)

Bl ndustrial wastewater (m?)
o—=o  Water intensity (m¥HK$1 million revenue) TEEEK(IHK)
FKEEGIHK/ BEEATEER) ) ) )
o—=o Production wastewater intensity (m%/product manufactured)
HAEBKEE LR/ SHEEEER)

8 Wastewater Recycling m
Bk ERE A " 4

Automatically transmit discharge data
directly to the Government via RF signals

: ”m BBEGHEET - BDSEREBEE
Moulding Precipitate gypsum effluent by Ny

IR PAM, PAC and sodium hydroxide,
and filter through pressure filter

[

Monitor sewage
discharge
real-time online
> EhmLEmsK
2k BE

==
UV,

Electroforming Neutralise acidic liquid %ﬂ L
process for hard gold FRANEL R 88 Py ’Q‘

BEEETR \/,

Gold plating Purify cleansing water with
i liquid filters

\\.g o))>.......

Discharge to municipal sewage
Ultrasonic cleaning Treat organic pollutants with trgatmen_t system in compliance
BB biochemical or chemical agents with applicable legal requirements
BEL st BB RIES ‘ RERRERENR - HRUTKER
DDELNBEESH
Wastewater generated from .
production processes Wastewater pre-treatment Monitor and report
gy RV BAEEE W pmmEs
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Waste Management
BREWEIE

Our production hubs produce hazardous waste including highly acidic and alkaline residuals, waste containing lead,
inorganic cyanide and waste organic solvents. WWe employ qualified contractors to treat hazardous waste in compliance
with applicable legal requirements to minimise the environmental impact.

BPWEEEMELEEERY  SEBEBRNEE  SWEY  BRTCOEDRERER - RMUELE BB AN
B RBERMNEREREEAETERY  SEREHRANTE -

FY2019 27 tonnes 32 g/product manufactured
¢ NI wn/SHEEESR
Total hazardous waste' from production Hazardous waste intensity
REEEBERNBEEEY BE BEREEYEZE
=/
©O(®)
50 tonnes 59 g/product manufactured
N wn/ BHEEEER
General waste from production General waste intensity at
REEEBREN—REED production hub

EEEMHN —REZRVTE

Our POS and offices produced mainly non-hazardous waste, such as packaging used for our products, unrecyclable paper,
food waste and other daily consumables. Packaging material accounted for most of our non-hazardous waste. \We do our
best to reduce waste at source through initiatives such as e-invoicing, and if waste is unavoidable, we aim to reduce and
recycle as much as possible.

HPNZEHEMAEIZEELBZTERY  NAREMNEE  TARENMARE  FARMEMEEHEER - P KEHBH
BEERY RERMNEREEK - RABHVBBETWESER - WRERE - EVHLEER  RAASFWERLIRE
AEE o

) e ) 13,4005

Paper used Toner used
HWREAE MmaERE
4 tonnes '] 400 pieces
AW T ’ f
B &
Paper recycled Toner recycled
HoREUE xmaEkE
45 tonnes L!i .si 6 kg/HK$1 million revenue
N AT/ BEBETEES
Packaging material used for Packaging material intensity
finished products RS E
AREmI B EDE

1 Hazardous waste includes emulsions, mineral oil, inorganic cyanide, acid, alkali, surface treatment waste, lead and other compounds, wasted organic solvent,
copper and other waste

BEEZMEREEICR - BYh  EEECEEY - B B RELEEY - SR BEERE  SWENEEMLED
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E-Commerce Delivery Box:
Innovative Effort to Foster
Sustainable Shopping
BEBFR
NRIF e EREEEY

Online shopping has had a significant impact on the
environment due the waste created by delivery boxes.
To align with our commitment to waste reduction and

responsible sourcing, we require the paper used for our | !
cardboard boxes to come from 100% recycled paper and [ .
certified by the Forest Stewardship Council (“FSC"). | |

We wish to create a second life for the box and bring joy and
fun to our customers by incorporating the instructions for
transforming the delivery box into a 3D puzzle paper model.

2

This initiative achieved a remarkable response in FY2019,
and it is estimated that we saved 1.8 hectare of forest',
equivalent to the size of 2.5 football pitches, through our
use of 1.5 million FSC-certified delivery boxes.

BLEBYERABFTREKNRE  HREELBATZE - R
RBRBEMEREREERENAE  RMNERAREIN
AR - MAER100% FER  YERMEEZEG(FSC)RE ° ~

TENY - RAEALABEREE LS - LR AN 3B tHR : e
P3DHBAIRE - AEE A REEMES « Z3 8K 2019 g | ,i
MR EMRERZ - EBER IS0 EFSCRENBSA - e S
st B HRE T 1LBRAEMBMN - SR 25 - )|

FY2019 Achievement B 3R

hectares forest saved the size of 2 5 football pitches
- ER ISR EE

1%%%71 « U AEHk

1 Estimation provided by supplier
EEEF R e RN
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PEOPLE FOCUSED
AR

We aim to cultivate a people-centric workplace by improving and supporting
occupational health and safety (“OHS”), career development and training,
diversity, inclusion, employee wellbeing and family friendliness in the
workplaces of the Group, as well as encouraging active community
involvement from staff and committing to supporting community initiatives
with both monetary and in-kind support.

EMBEHBBRERERERERZ2([BRR]) BEZBREREI - 2x

Mt - A ETHUORERIRERE  FEUABTNIFRE  WHEEUNESE
BREEMXE BBETITRBIELE -

P
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TEHE BEREAXNBS®ESEE 3 )
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HERE ERBIH ¥ i BAA

“(J= Cover Story

2] &
DIVTA STIRES OUR WATS FOUATION DRIVES W01 FUTUR

E 7| B8O kK

Empowering

the Next Generation

EINENE

We offer a comprehensive two-year ManagementTrainee Programme to provide diverse learning
@ opportunities, such as job rotation, leadership training and mentorship coaching by senior

executives, allowing our Management Trainees to explore different career paths and realise their
potential.

BMAPMENEEEIETEL2E  ERUSESBHRS B RS - RETEEN - YHSRER
ABRAEEM - FEBINERRTR VBB - MR EEE -

M
-

0 Cary Shum £5FH8

Manager of Human Capital Management Centre

ANBRERROEE

% The Programme’s mission is to foster the preservation of 90
years’ valuable knowledge accumulated by the Group. Our
training continuously incorporates the most up-to-date ideas, and
essentially demonstrates the spirit of sharing upheld by Chow Tai
Fook Jewellery Group.

Bl E MR EE AR EEIOF UK RS
7 : F REENRLGE

CREATIVENESS

0 Carol Cheung RE#1
3 Associate Director of Luxury Jewellery Management
| P ' Department, Mentor and former Management Trainee
FEKREERIE - IRAEEAD R AT E B IEIE
/\I joined the Group through the Management Trainee Programme

and have since developed my career pathway here. When | was
a Management Trainee, my mentor guided me with his concrete

Supervisor of Hong Kong and Macau Operations Management
Centre, Mentor and former Management Trainee

ERLEE - BTG RATE R

W Apart from passing on my skills and working experience as a
mentor, | am responsible for supporting the mentee in transitioning

experience, and my supervisor nurtured me with valuable on-the-job
training opportunities. Now, being a mentor myself, | will continue
the good tradition in nurturing my mentees.

CHIERAT BCHOBEER
& A

0 AdaTung EER
Management Trainee
EIRIEIE

‘I studied Fine Arts at university, and I'm happy that the Group
offered me this job opportunity to realise my passion in arts, and
to further explore and discover the aestheticism in jewellery. This
Management Trainee Programme has equipped me with diverse
skills and in-depth knowledge relevant to the industry. In addition,
the Programme enables me to rediscover myself.

from being a student to being a member of the Group. The
Programme also provides a good platform for me to engage with
and understand younger generations.

FREM CERNE R EXREIAE
A < y RETRER

0 Andrew Fan SEEEE
Management Trainee
EIIEE

/\I was pretty nervous during my first day at the retail branch.

I'm grateful for the patient guidance of my experienced senior
colleagues, which helped me acquire useful marketing and
communication skills. | have become more confident and proactive
in engaging with customers now.

HEDETENE — RIS =T E BEOE KRR Em
BE - HERER (21
RREBHRFHE -3
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»» Employee Empowerment
=

We endeavour to create a decent workplace where employees can work in a healthy, safe and motivated environment.
During this reporting period, we have complied with all applicable employment laws and regulations throughout our scope
of our operations.

BB NEEEENTIIESH REIRTERE  RE2RBEERNRRERIE EARSHA  BANBELESHE - HESF
FrBEANEREGEBRTE

< ByGender & & OO OO OOD < By Age SIS

B RE D BFRED
21% 79% 3% 36%
Male Female > 50
e z

61%

30-50

Y e

FY2019

Total Number of Employees

ETHRH
1
30,100 260
% % % Employee turnover rate

BIKx

4

<>~ By Geographical Region < <> <> << <> ByFunction <O OO
R85 RIEEE S

1% 89% 19% 61%

Hong Kong Mainland Production
and Macau China HE TEH
BB RIAF A A

20%

Office
WRE

1 Employee headcount and turnover data are confined to our Group's core and material business units in Mainland China and Hong Kong and Macau

BT ABERRBEERNEEAFEARLY - BEMEPINZLRERERE
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Employee Benefits and Well-Being
ETEMNRGLRE
Through the Employee Handbook and induction training, employees are well informed of the rights and

benefits they are entitled to, such as compensation and dismissal, benefits and welfare, recruitment
and promotion. We respect equal opportunity and workplace diversity, which is reflected in our fair

processes for staff recruitment, compensation, training, transfer and promotion. Policies about
prevention of child and forced labour and anti-discrimination are also documented in our
Company's Best Practice Principles.

We make an extra effort to cater to the different needs of our employees by offering
employee benefits, family friendly measures and work-life balance initiatives,
such as providing breastfeeding rooms or amenities at our offices and offering

leave for special occasions, for instance birthday leave. To cultivate our
employees' care for the community, we offer voluntary work leave
to encourage them to participate in volunteer activities. Also,
in-house counsellors and a 24-hour consultation platform are
piloted at some of our offices in Mainland China.

ERC(BETFM) RMABEI  BTREN THECESR
EVEM R ARA - GINEE R E - BTN RAAET o A
EETERENSTRS  BRNATHEIRE - M - JJl -
BREEIRE FHEHETHERH ST  RRERBE - BIESIH
RARTR (RERESTRD -

RAmEEINTEER  BAMESH  REIRHEN  KEREHEREIE
BAEFERE - PINAER A TR IARWERRE - LRFHH A FRAKR
PIINAERR - RIEBRETHHBOBE  RMAZRMETR  KhxB2EET
BB e WO RAEFEAMN —LRAE - ERTRBHER RG24 NHHEETFS -

CHOWTAI FOOK's 90 years of success is a testament
to our dedicated and professional employees. As a
token of our appreciation to our employees, every
employee is entitled to an extra day of leave and a
90" Anniversary themed gold badge designed by the
famous Chinese artist Han Meilin.'

]

FEARBOOFHKIL) - 2R ENFTEST - #s%ﬁz&ﬁ
WE TR R - 414,%-\1ﬁ7+5$ MERER - I B R
PR E R EMREEM ZET0F E?Aﬁ

1 Han Meilin is the prominent artist who created the 2008 Beijing Summer Olympics mascots

BEMBEREME - B R2008FILREFREG R STHWRELE
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Employee Training and Development

BETHIIRER

Chow Tai Fook Academy (“CTF Academy”) offers a wealth of training courses covering topics such as jewellery, watches,
sales technigues, management skills, personal growth and development, and other professional skills. We regularly refine
and update our training content and approach, for example, we have organised exclusive GIA diamond diploma courses
for four consecutive years.

BAREEISRRHEEEEIRE - RERE - 85K - HERD TEREE EARKREER  ULRHMEERESEE -
BHEEMTEMNEMBIATRTE - Pl - HMEEBENFEIBERGIABAOUERIE -

<> Traning Hours by CTF Academy Faculties <<>>- <> Average Training Hours Per Employee <

2%
Watches
BB R

9%
Professional

LY § 3
10%

Management
EEER

16%

Jewellery

FY2019

—_—

Marketing
EIHER

o

FY2019

Total hours

B
1,571,500

52 A

Hours
/INEE

Our training is no longer confined to the classroom as the CTF Academy's innovative Smart Learning |
App offers flexibility for employees to participate in online training anytime and anywhere.

BAAEENSRES (BR8] THEARS  HEIRBEIAE MEEBABLEE TEBRA
ﬁ%ij‘ﬂ FM N

Piloted in November 2018, the Smart Talent App empowers our employees by enhancing work
efficiency and streamlining operation processes. By using artificial intelligence, the app enables
effective shift scheduling in estimating sales volume and customer flow via mobile devices. With a
soft launch in FY2019 covering approximately 3,000 users, we will officially roll out the app to the
whole Mainland China operation in the upcoming financial year.

BAl FHRER ﬁﬁ&zmsiﬂ H:ﬁ/f ' E%%L%LI}E%‘IVE?M?a‘*ﬁ%ﬂ:%%&fﬁmi cEBFEAAL
av [BA] AJERE
;aF',Wm&oooﬁ,Eﬁﬁ%%m &1 ﬂﬂwq\zozoﬂmx E-# T8A] HEEEEAPEABER -

»R*

o

il

8 WTERBEEAT o GHE L - 201981 B SmartTaent App |
ﬁx S rEAl FHEREL |

People *
Focused

AANBA

Smart Learning App
[B8] Frrmiet

Collaborating with A. New World University in FY2019, the DigiTalent & HEARTS ON FIRE (“HOF")
Influencer Programme equips employees with knowledge and skills to become brand influencers
in the era of social media. Employees attended a series of workshops to learn practical skills in
social media marketing and content creation with HOF products to maximise brand exposure.

wwzowgu/uAT ST R KBS 1E - EiiDigiTalent & HEARTS OF FIRE (HOF) Influencer® &f
£ AETIREAEHREERAREAFENAMMLE  KAeREE REM(Influencer) e BT 2N
§J e - WHAIFAHOFER 2B ERBEHMARNEENE R G - EMILmER X REH

ok
[k

%@

o
e
9 =

1 Include online training

B EIE
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Employee Feedback
BETER

We value feedback from employees and refine our employment practices and initiatives regularly based on employees’
comments and suggestions. Our Staff Satisfaction Survey of Mainland China staff received a response rate of over 95%,
and the satisfaction level has increased for three consecutive years. Staff grievance mechanisms are also in place for
employees to report any malpractice and dissatisfaction in the workplace.

HMERBIMEERR - UREBEGHEEMER  EHRTERBREENE - RAYTEABERFAN [BTREEHE]
CIER#BB5% - ELMBREEE=F L7 - HMTREEIHFHES - ET A MEMBRISOTETR R -

Occupational Health and Safety (“OHS")
HERERZE ([HZR®])

We maintain a safe and healthy working environment under the guidance of our Occupational Safety and Health Policy.
Our production hubs in Wuhan and Shenzhen have attained the certification for OHSAS 18001: Occupational Health and
Safety Management. The implementation of our OHS measures are overseen by the Occupational Safety and Health
Committee. We also provide regular OHS training for our employees with a view to continuing to achieve zero fatalities
and lower injury rate at our workplace.

#HfE (BEL2RERR) 0EET  RELERAL2RE - RAERZRNEEREL - EUSOHSAS 18001 : Bz
REAZ2ERRE  BREBEENERER  ABRXL2HERFZESAAETE - RAITERE TRETHNBZEIFI
BOOERFN TSN - BERFTRCEOLEMBEZEE -

FY2019

—

S-) 0

Number of work-related fatalities
A TERBEMIET AR

= 2,738

@ Number of lost days due to work injuries
HI{Gmiaks B E

2.26

Injury rate per 1,000 employees
H1,0008EIMREGE
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‘ | feel grateful to the Group for giving me opportunities to learn
and excel in my skills through various jewellery exhibitions
and competitions. | feel honoured to pass on what | have
undertaken in the past 30 years to younger generations.

BHEEGTRETR
RSEAILCE - 4618 500 R BT
EREREE -

Master Hong Shaotian (Left)
HBRKE(E)

It requires at least 10 years for a jewellery craftsman to work
independently. | wish all young learners here can overcome
the challenges and become great masters someday.

E==Y

KEILEZD10F 4 487
e REE - 53

gE — FrEFERBERE

y

Master Zhang Jianfeng (Right)
RBlEARE(H)

< Responsible < Craftsmanship, < Resource Efficiency & People *
Sourcing Innovation & Technology & Carbon Reduction Focused
BERE EREIH B R BOR R RABA

Nurturing our Future Jewellery
Masters

BE

R IR E KA

Our
the backbone of our
It
is essential that we continue nurturing our up-and-

~,

artisan team is

Group’s production.

coming craftsmen for their development and smooth
succession.

According to our master craftsman, Hong Shaotian,

jewellery craftsmanship requires a high level of
concentration, dedication and endurance. He very
much recognises the importance of passing on

traditional knowledge from masters to apprentices.

We,
practices.

however, are not confined by conventional
We have been constantly updating our
master’s knowledge and skills with new innovative
ideas and technology such as 3D printing, computer
aided design and manufacturing, in which computer
systems are used to design and manufacture products.

As such, we instill a spirit of innovation in nurturing our

future jewellery masters. In order to attract new talent,

the key is to create more learning and competition
opportunities to appeal to young apprentices and
foster their growth. Such an approach is exemplified
by our master training scheme, which consists of long-
term systematic training opportunities, and various
committees and working groups have been established
to enhance skills and inheritance of craftsmanship.

BT EERREBEEN T - Bt
FEEANTE  HEEERMARETZHEES -

== gh =

AREFE  REIEFTESEET  £5H
R EEERANBERGRESH

Mt 47

J_—tm]//\f“l:l
KA - W IEFE R

L4

BE  BMETIERMBES
&T"ME”U%IJE%HEH  tN3DAT EN - T A B E B R AT K
& WIEE \<\¥LTﬁHFADXn RelEEm o Bt - B
LAE %ﬁ*zﬁﬂfiﬁ SR RERE KRN o RS AL HIRASE
EEREE L 2B R MEBNHKE - R FEEHE
I@%}Eﬁﬁlﬁﬁ%ﬁwﬁ‘:ﬁﬁﬂﬁﬁiiﬁﬁ 2 ErER
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» Community Engagement
tES N

We uphold our “Do Good" spirit by bringing positive changes to the communities in which we operate.
This goes beyond mere donations, and instead we aim to invest and build long-term relationships.
We focus our efforts and work hand in hand with NGO partners on community projects such as
elderly care, education, health and rehabilitation, and environmental protection.

dogood
<
“Go04

RFR¥F [Do Good| #5#f » HMBNREBMELE - SRBEEHEL - ETERERBEER  MEURAHBERREYRH

BRBIKE -
MHEIER o

FY2019

—

799

million
BEAT

BTSSR SHIFRTARBHETEE

=/\= 7,700

HRARMAEERE #HE  EEEERE  UKRRRES

217,400

Total amount of
donations

BT

®°

Total number of
volunteer participants
ETKEBH

Total volunteer
hours
= TR BRE

Education # & S S S o S S S S S S S S I SIS

e \We have been supporting Youth Outreach, Hong Kong to
empower those youth who are at risk in our community.
By sponsoring and participating in activities such as “YO
Dancical” and “Charity Walk’] we help to nurture them to
be responsible citizens.

HA—EXKEEHEL  BHENTIFRATEEE
BEe ) - WEB) KL [YO Dancicall M [EEZT] &
B BYEEFSOERRBEENAR -

We have been collaborating with UNICEF Hong Kong
to support underprivileged children in the world through
sponsoring activities such as “Little Artists Big Dreams
Drawing Competition” and “Charity Run” (Hong Kong).

HMEBMAEREESRBLZERAF HY [EXR
ZREELE K [RER](FR)EEY  RE2ER
BRZERMIE -

Rainbow Promise is an education project of the Group
to help children in the mountainous region in Mainland
China. Volunteers of the Group from the north-western
and south-western regions visited the school children, and
donated educational and basic household necessities.

[RAZ4] RAKENHERE - SEEPTREALILE
RE - RARLEARBENZETR -RARILRSE -
UHREHEREREFBER -
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<

Elderly Care R & Ei{E

M T —— .

Environmental Protection IR I5 R &

In 2018, we sponsored Food Angel, a Hong Kong-based
food bank, for a two-year programme to distribute free
food packs to 72 elderly and underprivileged families. Our
volunteer team regularly helps with food distribution.

20185 - HMIMBERRYRT [BRE]  BEPHRHMFEN
HE O ANERENERRERBIRERR - HMAMET
e TSmO ERY -

Our volunteer team in southern China participated in the
rehabilitation efforts in the Pearl River Delta region in the
aftermath of Super Typhoon Mangkhut.

BPMEFEETH  ABRBEALTRER  —FR2H
IR=AEMNEEITE-

Chairman's < About Chow Tai Fook <& Corporate < Lasting Relationships < Responsible < Craftsmanship, < Resource Efficiency
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S S S S S S S S S T S s

We express our care for the elderly in the community
through our “Caring for the Elderly Programme’ which
have been organising various activities for over four
years, ranging from home visits to the elderly, housework
support, as well as distributing rice dumplings at Dragon
Boat Festival and mooncakes at Mid-autumn Festival to
the community.

BfEE (MREERT) HERESEREENORE -

ZEECDRERTHFES  EHEREEF BERERD -
RBXE - ARG FEIRERF R RETRE A -

R S S S S S S SR SIS

On 15 September 2018, our volunteer teams across
the country united in their efforts to conserve our
environment through Plogging for Love, Chow Tai Fook
Nationwide Volunteer Day, to help clean up litter around
the local neighbourhoods.

20185F9A 150  HMEE T 2E SR TEK - @A

AAREREETIRER [REMT] KRS IRERMH
RE - HEERE R ARSI -

*

People
Focused

AANBA

*
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EEEE
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TBEER

Lasting Relationships <
with Customers

BEANERME

Touch a Lifezses

Enhancing Traceability of the Charity Sector
BHZESXANED

Due to inefficiencies in the charity sector, it can be difficult for some
NGOs in India to make a measurable difference. Inspired by T MARK's
approach to enhancing traceability in the diamond industry, Touch a

Life Foundation (“TAL') developed a smart system for book delivery
to ensure all donated books reached their recipients successfully.
The system enables TAL and their sponsors to track community
projects from start to finish, improving accountability,
and efficiency. Sharing TAL's mission towards empowering
underprivileged children and their vision for transforming the charity

trust

sector with technology, we have sponsored Touch a Life Foundation —
Books for Change 2019 to donate books to 3,054 students across
31 schools in Maharashtra, India.

ﬁi%ﬁﬂ’]@(%ﬁﬁ S —H BT ABSENEEE TSR
I E - FEIT MARKIRF#EAITE B W EATRLE  Touch a Life
Foundation ([TALE S )ABRE —EAEBEXWEEER + UER

FERENBESEXRNZEETRESLE - ZERLTALES G R E
BEoR ERMEEMRER  RoRE  FEEKRE - HMRE

TALES S ABEAEMENED -
FEs » AILEB) THE T [Books for Change 2019 &t &I -

IAREA M EEE R AN
REE

ERNERFMNITTERM3,064% 2 EBREEE -

Responsible
Sourcing

HIERRE

<& Craftsmanship, < Resource Efficiency & People *
Innovation & Technology & Carbon Reduction Focused
EREIH B R BOR R RABA

Foundation
gE4e

Long-Term Commitment in
Mitigating Desertification
priamiR b MR EI&E

Since 2016, we have participated in a programme
organised by the SEE Foundation to plant saxaul trees
to combat desertification in Alxa, Inner Mongolia.
Saxaul trees require dedicated care and the normal
survival rate is around 70-80%, however it had reduced
to 50% in 2017 due to the harsh growing conditions.
Participants therefore needed to spend additional
effort to improve the survival rate. Having the hands-on
experience in planting, our volunteer team was deeply
aware of the impact of desertification, the urgent
need for taking action and the challenges in mitigating
the problem. Since 2016, we have planted a total of
72,000 saxaul trees covering a total area of 720,000
square metres, equivalent to the size of around 103
football pitches.

B20165F#2 + FKMI2 M T ASEEES €

AR PR = [ TR R A - LARTRTOR(E o A1

TZEMERE —REREHAET0-80% - BAER

ERBEES  2017EBBENGTERRDE50% °
MEFTEZ N FEREeMNEEEX -

&WM%IIWHE@J*LE

}TEYETTTT%UE"%E@& LA B 4%

B © 20165F 25 + FKPIHEEME T 72,0004F 4

& /720,000 /5K - HHER L 1031E B ERIZH K/ o
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Appendix A: Sustainability Awards and Recognitions

feA: T RERREBRE

ESGRE - HERER

Hong Kong Environmental, Social and Governance Reporting Awards 2018
- Merit Award (Best ESG Report — Large Cap)
- Merit Award (Innovative Frontrunner Award)

EBRE  HEREAMEALE 2018
— BRE(KEESG HEAK — AR)
— BERZ(AIFALRELE)

HKQAA CSR Index Plus Mark
EERERERULEEMERIEH

Governance &34

HKIRA 4th Investor Relations Awards — Certificate of Excellence
FEMNEBBIREEMEANTE — S

2018 All-Asia (ex-Japan) Executive Team Rankings (Consumer/Discretionary sector)
- Best Investor Relations Professional — Thrid Place — Danita On (Nominated by the sell side)

Institutional Investor 20184E[E All-Asia Executive Team (TE3E B A) #1718 — JEMBHE

RERBEMREE —F=% — KRR (BEHIOTERSA)

ARC Awards 2018
- Bronze Award (Traditional Annual Report — Retail — Jewellery)

ARCAK #2018
— R (ERER — TEHE — %H)

Galaxy Awards 2018

- Gold Award (Design — Annual Reports — Traditional — Hong Kong)
- Gold Award (Mobile Media — Annual Report)

- Honors Award (Annual Reports — Print — Retail: Other & General)

Galaxy A %2 2018

— &8 Rt — BEEERFR)

— £ (FHER — F)

— RER(RIFR — T : HbR—R)

Listed Company Awards of Excellence 2018
- Main Board (Large-Cap)

FTHARIEMALK 2018

— FhR(KTE)

Bloomberg Businessweek/Chinese Edition: Listed Enterprises of the Year 2018
- Listed Enterprises of the Year

- Performance Award — Best Sustainability

CHEBERT /P XUREE ETdRE 2018

— FELhdE

— RERSOH — REMREERER

Mercury Excellence Awards 2018/2019

- Silver Award (Publicity — Sustainability Awareness)

- Honors Award (Websites/Mobile Media — Investor/Shareholder Relations Site)
Mercury £ #K 42 2018 /2019

— RE(BRTY — AHEREER)

— BB (YL / BB —REE/ RRBEEE)

Best Corporate Governance Awards 2018
- Special Mention

REGEEAAE 2018

— FTFIERT

Hong Kong Environmental, Social and
Governance Reporting Awards (HERA)

BERA U EREDAREAL

Hong Kong Quality Assurance Agency
(HKQAA)

EEMERER

Hong Kong Investor Relations Association
ERREEWRDE

Institutional Investor

MerComm, Inc.

MerComm, Inc.

Hong Kong Economic Journal
fEERET AT

Bloomberg Businessweek/Chinese Edition

ZHEEEAT / X

MerComm, Inc.

Hong Kong Institute of Certified Public
Accountants

- EE N
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Social &

Employer of Choice Award 2018 JobMarket

- Employer of Choice Award JobMarket SKB;E %

- Corporate Social Responsibility Award

SHEE AL 2018

— SHEEALS

— SEHSRALEAR

Corporate Social Responsibility Awards 2018 International Financial News
- Outstanding Social Responsibility Contribution Award B4 R 3R

- Caring Society Award
EFEFE KR 2018
— HEEEERE

— HEEER

Best HR Awards 2018 CTgoodjobs
- Best Corporate Social Responsibility Award (Champion)

HEANERALE 2018

— REHECEEEARE (BE)

The 9th Hong Kong Outstanding Corporate Citizenship Award Hong Kong Productivity Council
- Merit Award (Enterprise Category) EBEEENRER
FENEBBRECERARE

— EEE(LEAR)

Caring Company The Hong Kong Council of Social Service
- Chow Tai Fook Jewellery Company Limited — Caring Company 10 Years + E eREEe

- Chow Tai Fook Jewellery Group Limited — Caring Company 5 Years+

S ERE

— AREREITAR AR (EE10F3IAL)
— AREREEEER AR GEESFRIAL)

Consumer Caring Scheme 2018 GS1 Hong Kong
- Consumer Caring 5 Years+ Award EHESEERS

A2 RTETE] 2018
— B E [RE+E]

Asia Recruitment Awards 2019 HumanResources
- Best Internship Program (Silver Award)

TENREE K 2019

— HEEEERE

Environment 1%

Hong Kong Green Awards 2018 Green Council
- Corporate Green Governance Award — Corporate Vision BERES

- Green Management Award — Corporate (Large Corporation) — Silver

- Green Purchaswi$e Award (Large Corporation) — Bronze

- Environmental, Health and Safety Award (Large Corporation) — Merit

BB EEFEARHE 2018

— BEREERE — hEMEH

— BHIRREEE — CECRBINE) — R

— AERRRBR(REE) — R

— BERRTSERE(RELE) — BERR
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Appendix B: HKEx ESG Guide Content Index
fifs%B : BB (ESG¥ESI) WA ZES

The following content index is prepared in accordance with the ESG Guide as set out in Appendix 27 of the Listing Rules of the HKEXx.
AARRS| TIIBIEE BRI LA RINER27 (ESGHES|) mMEMA -

Subject Areas, Aspects, General Disclosures and KPIs

FTEHE BE - —RNERBERERES

A. Environmental 3818

Aspect A1: Emissions EEA1 : HEH Y

General
disclosure
— MR HEEE

KPI'A1.1

KPI'A1.2

KPI'A1.3

KPI'A1.4

KPI'A1.5

KPI'A1.6

Information on: (a) the policies; and (b) compliance with relevant laws and
regulations that have a significant impact on the issuer relating to air and
greenhouse gas emissions, discharges into water and land, and generation
of hazardous and non-hazardous waste

BRABERRRERBHN - FKRIHHNHS - AERBESEEVNEESH
(a) R « &

(b) BFH BT ABEAZ EREREERRGIHER

The types of emissions and respective emissions data
HER AR K AR BB iR B R

Greenhouse gas emissions in total and intensity
RERBBENERTE

Total hazardous waste produced and intensity
FELEERENRERTE

Total non-hazardous waste produced and intensity
FELREERMEEREE

Description of measures to mitigate emissions and results achieved
HHURUE B R TR HE R FT1S AR

How hazardous and non-hazardous wastes are handled, reduction initiatives
and results achieved

Description of how hazardous and non-hazardous wastes are handled,
reduction initiatives and results achieved

MR AERESERYN L  RIEELESORRRIEHE

Aspect A2: Use of Resource EEA2 : &R E M

General
disclosure

KPI'A2.1

KPI'A2.2

KPI'A2.3

KPI'A2.4

KPI'A2.5

Policies on the efficient use of resources, including energy, water and other
raw materials

BRERER(BIERIR » KR EMRM ) BB

Direct and/or indirect energy consumption by type in total and intensity
IR B i B % R/ R R R

Water consumption in total and intensity
HWIEKEREE

Description of energy use efficiency initiatives and results achieved
HE i RE R A T B RFT1S AR

Description of issue in sourcing water, water efficiency initiatives and
results achieved
R SKEGERKR LRI B EAIRRE - SARRA K a8 R PSR

Total packaging material used for finished products
IR MATABEM RN EE

Section and Remarks

BEREE

Resource Efficiency & Carbon Reduction
B R s ROR iR

Resource Efficiency & Carbon Reduction
B R ke SRR

Resource Efficiency & Carbon Reduction
B R ks SRk

Resource Efficiency & Carbon Reduction
B R s KRk

Resource Efficiency & Carbon Reduction
BR R Kok

Resource Efficiency & Carbon Reduction
BR R Mok

Resource Efficiency & Carbon Reduction
B R SRR

Resource Efficiency & Carbon Reduction
B R ke ROk

Resource Efficiency & Carbon Reduction
B R ks SRk
Resource Efficiency & Carbon Reduction
B R ke SR Bk

Resource Efficiency & Carbon Reduction
B IR s KRk

Resource Efficiency & Carbon Reduction
R Mok

Page
Number

HH

33-38,
40

35-36,
38
35-36

40

35-38

34, 40

33-41

36

39

35-37.

89

40-41
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Subject Areas, Aspects, General Disclosures and KPIs

TEHE  EBE —REERBEERIES

Craftsmanship, < Resource Efficiency ¢ People <o
Innovation & Technology & Carbon Reduction Focused
EREIH B R e RO PYNEEN

Section and Remarks

Bk EE

Aspect A3: The environment and natural resources BMHA3 : IRIER XARER

General Policies on minimising the issuer’s significant impact on the environment
disclosure and natural resources
BT ABIRIRRAAE RERK EATZMNBER

KPI' A3.1 Description of the significant impacts of activities on the environment and
natural resources and actions taken to manage them
R EBEDHRERAARERNEAZERERNERE AL ENITE

B. Social #&
Employment and Labour Practices EfE R % T &R

Aspect B1: Employment BTEB1 : E{&

General Information on:
disclosure (a) the policies; and
— MR HEEE (b) compliance with relevant laws and regulations that have a significant

impact on the issuer relating to compensation and dismissal, recruitment
and promotion, working hours, rest periods, equal opportunity, diversity,
anti-discrimination, and other benefits and welfare

BRAFE AR E - R RETT - RS RE - FERE S RERUR

o8RRI
(@) B R
(D) MFHEIT B EAT BB LR BIADI AR

KPI'B1.1 Total workforce by gender, employment type, age group and geographical
region

IR - EEER - FRARN KRB S eE BB

KPI B1.2 Employee turnover rate by gender, age group and geographical region
RIER - FlRAE R R E S5 By E Bk =

Aspect B2: Health and safety BHB2 : @EEZ %

General Information on:
disclosure (a) the policies; and
— MR BEEE (b) compliance with relevant laws and regulations that have a significant

impact on the issuer relating to providing a safe working environment and
protecting employees from occupational hazards

ARARMR 2 TR RRERE S B B EEEEN

(a) 5K « &

(b) EFH BT AR EAZENEMER IR ER

KPI B2.1 Number and rate of work-related fatalities
AT EREMIETMAZ X

KPI B2.2 Lost days due to work injury
BAITGBEETIERE
KPI B2.3 Description of occupational health and safety measures adopted, how they

are implemented and monitored
R PTER AN B X R R & 2481 - ARMBBARI T REE R 0%

Resource Efficiency & Carbon Reduction 33-41
B R FOR AR

People Focused 45
AARZ

People Focused 44
AARA

People Focused 44
BAARAR

By gender &M RIEIH

Female % : 36%
Male 5 :  36%

By age group ¥ZF# 4R &5

<30: 56%
30-50 : 24%
> 50 : 9%

By geographical region #Zih[& &5

Hong Kong and Macau & F38F9 : 15%
Mainland China # Bl A, : 38%

By function 1&IhgEE| 5

Production £ : 30%
POS T&& : 40%
Office IRE :  27%

People Focused 47
AARZ
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Subject Areas, Aspects, General Disclosures and KPIs

TEHE  BE - —REBERBEERIES

Craftsmanship, < Resource Efficiency
Innovation & Technology & Carbon Reduction
EREIH B R e RO

Section and Remarks

BEREE

< People <o
Focused

AANBA

Aspect B3: Development and training BHEB3 : %R K I1Z3

General Policies on improving employees’ knowledge and skills for discharging

Disclosure duties at work. Description of training activities

— R BRARTE B BT TIEBE M A H R AR BUR - 1 aE)ES)

KPI B3.2 Average training hours completed per employee by gender and employee
category

RIER R EBERIE D - SRR KN F R

Aspect B4: Labour standards B B4 : % T2

General Information on:
disclosure (a) the policies; and
—MRARER (b) compliance with relevant laws and regulations that have a significant

impact on the issuer relating to preventing child and forced labour
AP IEE Teksa s T

(a) 5K « &

(b)EFHEIT AR EAZENEMER RN ER

KPI B4.1 Description of measures to review employment practices to avoid child
and forced labour
Fa AR B IRE A M e AR 2 B T KGR HI4 T

KPI B4.2 Description of steps taken to eliminate such practices when discovered
FMTE B TE IR IE R H R A B IS R P ERER ) 25 5

Operating Practices & Z &4l
Aspect B5: Supply chain management EEB5 : {fEEETE

General Policies on managing environmental and social risks of the supply chain

disclosure EIRHEEN IR R G AR

—RBEE

KPI B5.1 Number of suppliers by geographical region
iR e oA

KPI B5.2 Description of practices relating to engaging suppliers, number of
suppliers, where and how the practices are being implemented and
monitored
B R AEERNIED - MERTEREMNMEREE - UREEE
BEIA

Aspect B6: Product responsibility BHEB6 : ERET

General Information on:

disclosure (a) the policies; and

—MREE (b) compliance with relevant laws and regulations that have a significant

impact on the issuer relating to health and safety, advertising, labelling and
privacy matters relating to products and services provided and methods
of redress

BRFMRMERMRBHREREZS  BEd  ERELBEEURMERTEN
()R « &

(b) P37 A EARZ ZMNERER RO ER

KPI B6.2 Number of products and service related complaints received and how they
are dealt with
REMNERRRBEOIFEE AR EEE

KPI B6.3 Description of practices relating to observing and protecting intellectual
property rights
it B o T AR TR AN EE R S R R 1B 10

People Focused

AARA

People Focused
AARZ

People Focused
AARZ

Responsible Sourcing
& TR

Lasting Relationships with Customers
BAKBEREEF

Lasting Relationships with Customers
BANERRER

Lasting Relationships with Customers
BEANBRRER

43, 46,
48

46

45

24-27

2028
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Subject Areas, Aspects, General Disclosures and KPIs

TEHE  EBE —REERBEERIES

KPI B6.4

KPI B6.5

Description of quality assurance process and recall procedures
Ja il B 20T BAE K B AR

Description of consumer data protection and privacy policies, how they are
implemented and monitored
it H B H A RHRIE RALBECR - ARIBRSIT RER A

Aspect B7: Anti-corruption BEB7 : RE5

General
disclosure
— M

KPIB7.1

KPI B7.2

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a significant
impact on the issuer relating to bribery, extortion, fraud and money

laundering

ARV IERRRR - BhER - BRGEROE R -

(@)K &

(b) BFHEITAB EAZ ENERER RO ER

Number of concluded legal cases regarding corrupt practices brought
against the issuer or its employees during the reporting period and the
outcomes of the cases

REFREARNE BT AR EEBIRE W E BN TFARENEE RFAER

Description of preventive measures and whistle-blowing procedures, how
they are implemented and monitored
Ht By E e M BRI T - A RMBRERIT RER A

Community &

Aspect B8: Community Investment EHBS : #HEik&

General
disclosure
—RRBEE

KPI B8.1

KPI B8.2

Policies on community engagement to understand the needs of the
communities where the issuer operates and to ensure its activities take into
consideration the communities”  interests
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Focus areas of contribution
HIEREE

Resources contributed to the focus area
EEFEBMBANER

Craftsmanship, < Resource Efficiency
Innovation & Technology & Carbon Reduction
EREIH B R BOR R

Section and Remarks

Bk EE

Lasting Relationships with Customers
BANBERRER

Lasting Relationships with Customers
BEAMBERRER

Corporate Governance
BEER

During the financial year, there were no

< People <o
Focused

AANBA

Page
Number

HE

16-17

legal cases regarding corrupt practices that
were brought against the Group, nor our

employees.

EAMBREEAR  AEERRFIHE T E

FREMBRESTREIVEESRM -

People Focused
AARZ

49-51
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