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About Softpower International
B8 1A & B B

Softpower International Limited (the “Company”) and its
subsidiaries (collectively as “Softpower International” or the
“Group”) focus their business on trading of construction materials,
mainly pipes and fittings, in Hong Kong and Macau for local
contractors, designers, consultants and government institutions.

In August 2018, the Group acquired a 66.7% shareholding
interest in Guizhou Zhongguan New Energy Limited (“GZNE")
which is established in China and mainly engaged in biomass
pellets fuel products business. Biomass pellets are cleaner than
other traditional fuel such as coal, which enables the Group to
explore new business opportunity in the field of environmental
protection. The Guizhou production plant of GZNE entered into
trial operation in August 2018. The business accounted for less
than one percent of the Group's revenue at the moment.

SUSTAINABILITY VISION AND STRATEGY

The Group is committed to integrating the concept of
sustainability into the day-to-day operations and management
of the Group. It is determined to incorporate environmental and
social considerations into its business decisions and to develop
business development plans that are in line with the Sustainable
Development Goals. The Group actively undertakes corporate
social responsibility, attaches importance to good corporate
governance, actively participates in charitable activities, and is
committed to giving back to society. During the year, the Group
also strengthened the regular communication with stakeholders
through various channels and formulated relevant development
strategies to balance the interests of all parties.

To implement the concept of sustainable operation, the Group
began to invest in a biomass fuel manufacturing business in
Guizhou Province, China to manufacture biomass pellets fuel in
2018 to supply cleaner fuel to local communities.

This is the third Environmental, Social and Governance (“ESG")
report (the “Report”) published by the Company. By reporting
the ESG policies, measures and performances of the Group,
the Report allows various stakeholders to learn more about the
progress and development direction of the Group in sustainability
issues. This report is available in Chinese and English versions. It
is uploaded to the website of the Stock Exchange of Hong Kong
Limited and the Company (www.softpower.hk).
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SCOPE OF REPORT

This Report focuses on Softpower International’s trading business
of construction materials from 1 January 2018 to 31 December
2018 (the “year”) in the following sites of operation' (together
the “sites of operation”):

e two offices in Hong Kong, one warehouse and three retail
shops;

e one retail shop in Macau; and

e one office in Shenzhen.

REPORTING STANDARDS

This report is prepared based on the ESG Reporting Guide (the
“Guide”) under Appendix 27 of the Rules Governing the Listing of
Securities on the Stock Exchange of Hong Kong Limited and adheres
to the four principles of materiality, quantitative, balance and
consistency. To allow stakeholders to comprehensively understand
the environmental, social and governance performance, in addition
to the environmental key performance indicators according to the
‘comply or explain’ provisions in the Guide, it also reports some
content referencing the ‘recommended disclosures’ in the Guide. To
ensure the accuracy of environmental key performance indicators,
the Company engaged Carbon Care Asia (“CCA"), a professional
consultancy, to conduct carbon assessment? and prepare for the
report. A complete index is inserted at the end of this report for
readers’ easy reference to the Guide.

L The scope of this report is the same as the ESG report 2017.

c Standards of carbon assessment includes: Guidelines to Account for
and Report on Greenhouse Gas Emissions and Removals for Buildings
(Commercial, Residential or Institutional Purposes) in Hong Kong
compiled by the Environmental Protection Department and Electrical
and Mechanical Services Department of Hong Kong, Guidelines
for Accounting and Reporting Greenhouse Gas Emissions — China
Public Building Operation Units (Enterprises) (Trial) announced by the
National Development and Reform Commission and references to
international standards ISO14064-1 standard and the GHG Protocol.
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About this Report
R AR S

CONFIRMATION AND APPROVAL

Information contained herein is sourced from the official
documents and statistical data of the Softpower International, and
is aggregated from the management, operational and monitoring
information in accordance with the policies of the Group.
The Group has established internal control and formal review
procedures to ensure the accuracy and reliability of information
presented in the Report. Members of the Environmental, Social
and Governance Working Team (“ESG Working Team”) are
responsible for formulating and disclosing the relevant measures
and key performance indicators. This report has been approved by
the Board of Directors (the “Board”).

OPINION AND FEEDBACK

The comments and suggestions of stakeholders can help
the Group establish a more detailed and sound sustainability
strategy. You may contact the Company via email (email address:
ir@softpower.hk).

Softpower International has always relied on a clear business
strategy and an efficient management team to consolidate its
market position. In recent years, societal awareness of public
health continues to improve, and the local statutory standards
for the quality requirements of pipes & fittings products have
increased accordingly. In view of this, the Group has worked with
suppliers to obtain the international quality marks like the BSI
Kitemark or the UK Water Regulations Advisory Scheme (WRAS)
to comply with the standards implemented by the Water Supplies
Department and ensure the safety and health of the public.

The key to sustainable development is to coordinate economic
development, social inclusion and environmental protection. As a
market leader, Softpower International is committed to promoting
the sustainable development of society while developing its
business. In order to more effectively manage its performance in
various environmental and social issues, the Group’s ESG working
team is responsible for monitoring the relevant work and giving
the Board a full grasp of the Group's sustainability issues.
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Message from the Management

The Board of the Group conducts risk assessments related to
sustainability issues in a timely manner and prioritises items of
high risks. With regard to employees, we have strengthened the
work safety training for new employees. In terms of transportation
we will complete the replacement of goods vehicle and forklifts
with Euro 5 vehicles in 2019 to reduce the carbon emissions of
our operations.

In response to public demands for products of enhanced quality
and to improve quality control in the upstream supply chain,
we have set up a Quality Control Department. The department
reports to the Chief Operating Officer directly to ensure that the
products comply with international standards. At the same time,
we also actively encourage and assist upstream manufacturers
to obtain more international certifications related to product
quality to continuously improve their quality to meet increasingly
stringent requirements.

Focusing on stakeholders needs is an important step in the
Group's sustainability task. The Group emphasises on maintaining
communication with stakeholders through different means of
interaction. By commissioning an external consultant to conduct
management interview and questionnaire surveys, we could
better understand the needs of stakeholders and their views and
expectations of the Group on sustainable development issues. The
Report also specifically addresses stakeholders’ opinions.

Looking ahead, the Group will continue to focus on product
quality as the core of its business. The Company will invest more
resources to obtain the relevant certifications to fully protect the
safety and health of users and increase customer confidence.
In addition, the Group will also refer to the performance of
other companies, such as following the measures adopted by
companies of larger scale, and continue to seek opportunities for
improvement and contribute to society and the environment.

Chow Wai Koon Timothy
Chief Operating Officer
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Sustainability Governance
AFERRESNR

The Group's ESG Working Team is responsible for monitoring
the Group's policies, measures and performance in sustainability,
mainly in relation to employment, community engagement,
product responsibility and environmental protection. The ESG
Working Team is chaired by the Chief Operating Officer with
the authorisation of the Board. Its members include department
head and/or managerial staff from various departments. The ESG
Working Team also defines the Group's sustainability strategies,
set goals and supervise actions. The ESG Working Team should
report to the Board regularly. The ESG Working Team is also
delegated with resources and power to carry out duties, such as
the power to engage external consultant(s).

RISK MANAGEMENT

The Group considers risk management as a crucial constituent
of sound day-to-day management and corporate governance.
Systematic risk management practices are the means to ensure the
achievement of the Group'’s strategic goals and maintain business
continuity in a changing business environment. The Group has
established a corporate risk management framework to effectively
carry out risk management.

The Board assumes full responsibility for the Group’s risk
management and internal control systems, and is responsible
for establishing a clear corporate risk management framework
and risk management policy. The Board authorises the Audit
Committee and, with its assistance, continuously monitors the
Group's risk management and internal control systems and
reviews the effectiveness of the systems at least once a year. The
management also regularly reports to the Board and the Audit
Committee on the risks and changes that the Group faces and
establishes internal control measures to mitigate risks.

In the coming year, the Group will consider incorporating
environmental and social issues into its risk management systems
and procedures.
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Communication with Stakeholders

MODE OF COMMUNICATION WITH KEY
STAKEHOLDERS

The Group is aware of the significance of communication with
stakeholders® and believes that stakeholders’ opinions will guide
the Group’s formulation of sustainability strategies. During the
year, the Group continuously collected stakeholders opinions
and is committed to continuous improvement and balancing
the expectations of different parties. Communication with key
stakeholders is carried out through a variety of channels, including
meetings and factory visits during day-to-day operations.
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The Group regularly organises networking events with industry associations

AEETERER XA S RN E

2 Stakeholders are defined as individuals and groups that have an
influence on, or who are affected by the operations of the Group.
They can be classified as internal and external stakeholders. The
Group's internal stakeholders include: the Board, senior management
and employees; external stakeholders include: government and local
regulatory authorities, banks and (potential) investors, contractors
and suppliers, customers, intermediaries, industry associations, and
the media.
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Communication with Stakeholders
BEHhEER

MATERIAL SUSTAINABILITY ISSUES ERARERRZE
As in last year, the Group engaged CCA to conduct stakeholders —WEF AEBEZECCAKTHOERE
communication activities, including management interviews in the BEH AR ERESA - N

early stage and the stakeholders surveys conducted in the year. EARFERENFBNERNSAZEZH - A
The figure below shows the procedure of specific communication RBERTHREREPMREBRRE TE
activities and analysis of opinion:

The consultant reviewed the results of stakeholders communication
activities in the early stage and the Guide to compile 24 relevant
environment and social issues, covering aspects of environment (E),

Identifying relevant issues employment and labour practices (L), operating practices (O) and
5% 7l A8 B 5 R community investment (C).

BERBEAERGAMFENEBREIDNEREBERS - RiER2418
BENREEEeEE  RERFE(E) EEERBEIER (LD
2EE(To)) MitmicE ([C)) $hs -

Conducted a questionnaire survey to assess the materiality of each
relevant issue (a total of 81 valid responses were collected).

RAERSHZE FASREERENEEE (UK HBEREE) -

Collecting stakeholders opinion

WERNERER

Conducted the materiality assessment to assess the level of
importance of each issue; the Company then reported and gave
Assessing the materiality of issues priority to 16 important environmental, social and governance issues
AHEEB M EE according to the results of the assessment.
HET a%l&%ﬁﬁi T TEBEBENEERE AR ARHERT
MERETERANELEEAR16IEEERE HEREGHEE o

Reviewed and verified the results of materiality assessment by the
management.
BEEHEEERTHRAEEEETARREE -

Verification
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The results of materiality assessment and issues to be prioritised

Communication with Stakeholders

are shown below:
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To ensure the effectiveness of communication with stakeholders,
the Group is committed to establishing a transparent, complete
and accurate communication mechanism and providing responses

L

0

K ERE

EEMEEOMERLABLERIENZE
N EIRAR

Softpower International Materiality Matrix

BHEMEEMERE

Important

B2

Importance to Stakeholders
HEHENEEHE

Very Important
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13

g 21—
22
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Softpower International’s Impacts on Environment and Society
BHEBRHRBEIHENZERE

No. Aspect Issue

FFo% gBE R

Employee health and safety

BEIREMEZR

Quality control of incoming construction materials

R R EE R B R

Customer health and safety (quality and responsibility of
products and services)

EEMREEEZE (ERREmEREE)

Preventing of bribery, extortion, fraud and money laundering
D IEEER - R - MGFRERE

Protecting the interests of customers and business partners
RERXPREBHEERHEONE

Adopting measures to prevent forced labour

BRER 1L 58 185 T #9353

Recall mechanism for delivered construction materials with
quality issues

BB R EEM K A S 2 A B KIS
Employees’ opportunities of continuous development
BEIRBEREME

Customer complaint handling and response

B PR BE IR N e B

Employee training

8 T

Employment system

BRI

Elimination of workplace discrimination

SHER TR T H) AR

in a timely manner.

No. Aspect Issue
Frot B Z8

23

24

Promotion of occupational safety and health

WXL RIEEERE

Assess and manage environmental and social risks in the
supply chain

FHE R ERHEENRE R SRR

Adopt measures to prevent child labour

FRERBS IEBE A & T A9 fE e

Management of air pollutant and greenhouse gas emissions
ERERY, REREHNERE

Improve efficiency of use of other resources

R E th B RV A Rz

Waste management

BEYE R

Improver water usage efficiency

R Ak

Ensure business activities take into account community
needs and interests
BREBEHERLRNFZTENT =

Community Investment

HERIRE

Improve energy efficiency

R BER e

Sewage discharge management

BEXKBERE IR

Manage the impact of the operation on the environment

and natural resources
BEREBHRERRAABRERKNTE

REREFNHEBRNAMNME  AEEK
NEER TEMERA B @K - I
Ko B 4 HH 3 E -
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Operation Management
EEEHE

The product quality of Softpower International directly affects the
health and safety of customers and building facility users. At the
same time, the quality of the products is affected by the quality of
goods provided by suppliers. In view of this, the Group continues
to execute internal regulations such as the Corporate Social
Responsibility Policy, the Supply Chain Management Policy and the
Product Responsibility Policy to ensure product quality and control
supply chain risks.

SUPPLY CHAIN MANAGEMENT

In order to manage the social risks in the supply chain such
as product quality and health and safety, the Group has set
up a Quality Control Department. The main responsibility of
this department is to set up a four-stage inspection (see table
below) of pipe products according to international standards and
customer requirements. Products must undergo established review
and inspection procedures before delivery.

Review procedure

C AN

Stages of inspection

FaME R

BHIBBRNERER BEERFEEFPLE
FTRAPHRERZE AR EREREX
IHEANKEEERE AR R A
SEFERT(EEHLEEEHR) (HE
BEEBRR) M(ERBEERR)FAHBRE
HE RERGENREZHERRR -

HrEEEE
REBHEBETINEREERREREZ RS
FHEHATEERE  ANEEEKZmE BRI
ZEFIEERBERRBEBRBREEREFPE
ko RZMERRRBEEER(MTR)
EmEABBEHENREFETEZLER
& AEIHE -

Inspect goods ordered

W EEM

Random inspection of
incoming stock

R EE m

HIREEmE

Third party testing
E =718

related to the coating

HHEEmAESR

In order to ensure effective and timely reporting of supply chain
issues, the Quality Control Department is directly under the
Group's Chief Operating Officer, and the Group also holds weekly
cross-departmental quality meeting (“Quality Meeting”). The
meeting aims to report and discuss related issues, its members
include the Chairman of the Group, the Chief Operating Officer,
and the responsible persons of Sales Department, Purchasing
Department and the Quality Control Department.

SOFTPOWER INTERNATIONAL LIMITED ®HEKER LD A

Regular visits to supplier factories to review the quality of products ordered,
including appearance, size and layer related tests

ERRGHERKE  SRAKENITEERESE @ 818 R k2
[Z 19 48 BRI &=

Sampling inspection of incoming stock to conduct coating testing

E1T 2 B AR BRI iR

Sending the sampled products to third-party testing agencies for testing
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The Group also responds to and measures environmental risks
in the supply chain in a timely manner. During the year, due to
air pollution prevention policies in the Mainland China, some
suppliers of the Group implemented an executive order of load
shifting production to reduce environmental impact of emissions
generated during the production.

The Group has established long-term, mutually-trusting relationships
with major suppliers to continuously improve the level of social,
environmental and corporate ethics in the supply chain. During
the year, the Group maintained co-operation relationship with 35
suppliers in eight countries and regions in the world.

PRODUCT RESPONSIBILITY

According to the Waterworks Regulations, the Water Suppliers
Department of Hong Kong (“WSD") implements “General
Acceptance” (“GA") pre-approval system for plumbing products
during the approval procedures of plumbing projects. Qualified
plumbing products must be provided with a sample test report
issued by a local laboratory accredited by Hong Kong Laboratory
Accreditation Scheme (HOKLAS), or a certificate issued by the
British Standards Institution Kitemark (BSI Kitemark) or Water
Regulations Advisory Scheme (WRAS) to prove conformity of the
product to the statutory standards. During the year, all products
of the Group have obtained GA.

The WSD conducts random compliance tests on plumbing
products that obtained GA. Test items include chemical
composition (metal elements contained the parts that come into
contact with drinking water) and the main functions of plumbing
device to monitor if the products continue to meet with all
required standards. During the year, over 15 sample tests were
conducted on plumbing products supplied by the Group. The tests
of the plumbing products revealed no cases of non-compliance.

Trigger Mechanism of Recall Procedures

The Group has established the Trigger Mechanism of Recall
Procedures. During the day-to-day sample inspection of goods by
the Quality Control Department, spotting of unqualified products
or external complaints will trigger a cross-departmental Quality
Meeting which is responsible for reporting quality issues, assessing
risks and severity, and resolving the need for product recall. If a
recall is decided, the Sales Department shall notify the affected
customers of the recall arrangements. Regardless of whether a
recall is launched or not, the Group requires suppliers to identify
the causes of quality issues and carry out improvement measures.

Operation Management
EEEHE
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Operation Management
EEEHE

During the year, the Group received eight complaints about
product quality, for which it had arranged replacement of the
products for the customers concerned and shared part of the
costs in the year. The customers were generally satisfied with the
follow-up measures. In addition, the Quality Control Department
did not identify any unqualified products during the day-to-day
sample inspection of the goods during the year.

Intellectual Property and Customer Privacy

The Group attaches utmost importance to the protection
of customers’ privacy and intellectual property rights, and
continuously implements the Employee Handbook, which
specifies that any information about the customers or suppliers
obtained during the course of employment, as well as confidential
information including trade secrets, transaction records, and
technology, etc, which must not be directly or indirectly used nor
disclosed to third parties.

The Group strictly adhere to the relevant applicable laws and
regulations, including but not limited to the Waterworks
Regulations and the Personal Data (Privacy) Ordinance in Hong
Kong, the General Regulations on Urban Construction in Macau,
and the Product Quality Law of the People’s Republic of China.
During the year, there were no cases of non-compliance in relation
to product responsibility in the sites of operation of the Group.

ANTI-CORRUPTION

To enhance a corporate culture of integrity, the Group
continuously implements the Gift and Entertainment Policy, which
stipulates that any gifts or entertainment related to business
should not be conducted with the intention to seek or obtain
benefits. The policy prohibits employees from receiving cash or
gifts that can be converted into cash easily (e.g. gold jewellery
and luxury watches, etc.) and prohibits employees obtaining
inappropriate benefits, such as receiving kickbacks or work
commitments by offering gifts and entertainment. During the
year, the Group made an amendment to the Employee Handbook
to provide a whistleblowing channel for reporting corruption or
misconduct.

The Group complies with anti-corruption laws and regulations
such as the Prevention of Bribery Ordinance in Hong Kong. During
the year, there were no cases of litigation in relation to corruption
lodged against the Group or its employees nor cases of non-
compliance.
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Employment and Labour Practices

Softpower International is committed to becoming an organisation
that provides equal opportunities to employees. The Group
continues to implement the Employee Handbook and other
industry codes at the sites of operation to provide employees
with a sound working system and a safe and healthy working
environment.

HEALTH AND SAFETY

The Group values the physical and mental well-being of its
employees and is committed to establishing a safe and healthy
working environment for all employees. The Group’s Corporate
Social Responsibility Policy stipulates that the Group must not only
provide employees with labour protection and socially recognised
welfare measures (i.e. medical care, paid injury leave), but also
provide counselling and support services to assist employees to
deal with emotional problems caused by work stress, interpersonal
relationships, or other personal or family issues.

Softpower International is aware that the issues of work safety in
the sites of operation mainly incur in the operation of warehouse.
To enhance the level of safety in warehouse, the Group improved
the Warehouse Safety Regulations. The Regulations required
warehouse staff in different roles (such as operators of forklifts,
drivers, outdoor workers and delivery assistants) to abide by the
applicable safety codes. It covers mobile machinery operations
(lifting machinery, forklifts), manual handling operations, outdoor
work and good site tidiness, and the proper use of ladders and
workbenches. The Group continued to appoint two staff in
the capacity of safety supervisor to enhance the safety level in
warehouse. Job duties of safety supervisors include: providing safety
awareness training, formulating safety codes, organising safety
meetings regularly, arranging employees to attend occupational
health and safety training, reporting on cases of work-related
injuries and advising and executing preventive measures.
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Employment and Labour Practices
ERERREIER

During the year, the Group arranged for some warehouse
employees to participate in external safety education and training,
including occupational safety and health rules and regulations,
safety regulations for operations under adverse weather, and
safety regulations for manual handling operations. The trained
employees will share key content of the course to other employees
at the internal safety meetings to enhance the safety awareness of
all employees.

During the year, there were no cases of work-related fatalities.
Nevertheless, there were 14 cases of work-related injury at the
warehouse in Yuen Long, with an injury rate of 79.5 cases per
1,000 employees and 213 lost days. Upon investigation, it was
found that most injuries resulted from bruises, twists or fractures
that happened during lifting, moving and handling of goods, or
work-at-height. As of the end of the year, the injured employees
had received appropriate treatment and were granted injury
leave, timely injury leave payment and compensation according
to the Employees’ Compensation Ordinance. In view of the rising
number of work-related injuries, the Group plans to review the
safety hazards of warehouses and establish a more comprehensive
safety code to enhance the safety level of warehouses. Currently
at drafting stage, the plan will be submitted for the management’s
approval upon completion.

The Group abides by laws and regulations related to occupational
and industrial health and safety, such as the Occupational
Safety and Health Ordinance and the Factories and Industrial
Undertakings Ordinance in Hong Kong, the Labour Relations Law
of Macau and the Labour Law of the People’s Republic of China.
During the year, there were no cases of non-compliance in relation
to occupational health and safety at the sites of operation.
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Employment and Labour Practices

EMPLOYMENT SYSTEM

The Employee Handbook regulates the systems of recruitment,
transfer, promotion and dismissal. As an employer that offers
equal opportunities, the recruitment decisions for all positions
in Softpower International are only based on the qualification
requirements of individual positions. The Group also provides
appropriate promotion opportunities according to employee
performance and clearly defines the principle of termination of
employment in the Employee Handbook. The Employee Handbook
also sets out the working conditions, including working hours,
holidays, salary and benefits. In addition, the Group’s Corporate
Social Responsibility Policy also provides guidance on employee
management.

To provide equal opportunities in the recruitment process,
the Group ensures that each job seeker and employee is
not discriminated during job seeking or employment due to
gender, pregnancy, disability, marital status or family status.
To prevent sexual harassment in the workplace, the Group has
also established a system to provide guidance, assistance and
complaints channels to employees. The Group has established
and implemented an employee grievance mechanism to provide
employees with a formal means to file complaints with their
department heads, managers, and/or the Human Resources
Department. All complaints will be handled confidentially and
independently.
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The Group’s Annual Dinner
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Employment and Labour Practices
ERERREIER

In order to reward employees of long-term service, the Group
presents long-term service awards to employees who have served
for 10, 20 and 30 consecutive years. The Group implemented a
series of talent retention measures (including adjustment of meal
allowance and attendance allowance for some staff, and the
distribution of discretionary bonuses to outstanding employees)
during the year.

Softpower International abides by employment laws and
regulations, including but not limited to the Employment
Ordinance and the Sex Discrimination Ordinance in Hong Kong,
the Labour Relations Law of Macau, and the Labour Law of
the People’s Republic of China. During the year, there were no
cases of non-compliance nor employee complaints at the sites of
operation.

Looking ahead, the Group will further amend the Employee
Handbook by including a diversity policy applicable to employees
of all ranks to attract more talents and create an inclusive working
environment.

DEVELOPMENT AND TRAINING

Softpower International is committed to providing employees
with continuous learning and development opportunities and
ensuring that employees have the required professional skills and
can develop their roles in the workplace. In accordance with the
Employee Handbook, the Group provides relevant subsidies every
year to meet the nature of the job and the needs of staff training
through employees’ individual annual performance evaluation and
the annual management meeting.
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Internal training for Sales Department employees
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Employment and Labour Practices

On top of the foundation of internal training, the Group also
arranged employees to receive training from external institutions.
During the year, the Group arranged employees of the Sales
Department and the Warehouse Department to receive the
Construction Industry Safety Card training and arranged office
employees to participate in the Strengthening Program for the
Understanding and Implementation of the GB Quality Standard
of Scrap Paper in Hong Kong Recycling Industry training course
organised by the Hong Kong Quality Assurance Agency.

LABOUR STANDARDS

The Group continues to implement the Prohibition of Child
Labour Policy and the Employee Handbook to prohibit child
labour and illegal labour. All employees of the Group must be
aged 16 or above. Before hiring any candidates, the Group
must take effective procedures to verify their age, including but
not limited to checking photo-bearing documents issued by
government departments. In addition, to protect employees’
right to choose their employment freely, the Group must ensure
that all employment relationships are voluntary, and prohibit
any brutal treatment of any employees (including any form of
sexual harassment, corporal punishment, mental stress or verbal
abuse) or threats to carry out any of such behaviours. The Group
also provides regulations for staff working hours and rest day
arrangements. If the employee agrees to work out of office hours
due to an emergency, it will be considered as overtime work. The
department heads and managers are required to verify overtime
work arrangements and provide compensation leave afterwards.

The Group complies with the Employment Ordinance of Hong
Kong, the Labour Relations Law and the Regulation on Prohibition
of Illegal Work of Macau and the Labour Law of the People’s
Republic of China. During the year, there were no cases of non-
compliance or internal complaints in relation to employment or
labour practices (including child labour and forced labour).
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Environmental Protection
RIBERE

The Group continues to implement the Environmental Protection
Policy and strives to minimise the environmental impact of the
Group’s operations. Through the implementation of this policy,
the Group is committed to improving efficiency in the use of
energy and natural resources, preventing and minimising the
generation of waste, and reducing pollution to land and the
atmosphere.

EMISSIONS
Greenhouse Gases

Compared to 2017, the total emissions and intensity of
greenhouse gas (“GHG intensity”) decreased during the year.
The total emissions of scope 1 (direct GHG emissions?), scope
2 (energy indirect GHG emissions®) and scope 3 (other indirect
GHG emissions®) were 693 tonnes, about 8% less than last year’s
record of 756 tonnes. The GHG intensity during the year was 0.028
tonne per square metre, 7% lower than that of 2017.

During the year, the major source of emissions remained the same
as last year, over 65% of carbon emissions came from combustion
of fossil fuel in mobile source from scope 1; followed by purchased
electricity from scope 2, which accounts for approximately 29%
of the carbon emissions. The emissions of the two main sources
reduced compared to last year. Nevertheless, business travel by air
of scope 3 increased significantly by approximately 67% compared
to last year. Specific emissions data is available in the section of
Environmental and Social KPI Summary.

4 Scope 1 includes emissions of fossil fuel combustion from stationary
and mobile sources.

> Scope 2 includes emissions caused by purchasing electricity from
power company.

6 Scope 3 includes emissions from waste paper disposal, water
treatment, sewage treatment and staff business travel of the
business in Hong Kong.
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Air Emissions

Air pollutants directly emitted in the sites of operation mainly
came from air emissions produced by the diesel vehicle engines
used in the warehouse operation, including sulphur oxides,
nitrogen oxides and respirable suspended particulates. To reduce
air emissions, during the year, the Group continued to implement
the vehicle renewal plan to gradually purchase Euro V goods
vehicle and forklifts to replace old models of goods vehicle and
diesel forklifts. During the year, the Group replaced three goods
vehicle and two forklifts as planned. About 90% of all goods
vehicle and 47% of forklifts were replaced already. The Group's
emissions of sulphur oxides and respirable suspended particulates’
reduced by approximately 8% and 16% during the year as a
result. The emission of nitrogen oxides reduced by nearly 24%.
Specific emissions data is available in the section of Environmental
and Social KPI Summary.

Waste and Sewage

The main types of waste of the Group were non-hazardous
wastes, including office paper, newspaper, magazine and other
domestic waste. To reduce the amount of waste paper, the offices
set up a paper recycling bin and collect waste paper to paper
recyclers regularly.

The Group's hazardous waste mainly involve waste light tubes and
light bulbs. During the year, a large-scale light tube and light bulb
replacement was carried out in the warehouses in Hong Kong,
and therefore the generation of waste light bulbs and waste
light tubes increased compared to last year. The Group plans to
conduct a more comprehensive measurement of hazardous waste,
and to explore a handling method of hazardous waste that can
effectively control environmental impacts.

Sewage discharge from the sites of operation came from domestic
wastewater produced by employees. Sewage produced by all
offices and retail shops were discharged to sewage treatment
facilities through the local sewage collection system for treatment.

Specific data on emissions is available in the section of
Environmental and Social KPI Summary.

/ Data in these two years only include vehicle emissions.

Environmental Protection
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Environmental Protection
RIBERE

USE OF RESOURCES

Apart from the above vehicle replacement scheme, the Group also
promoted electricity and water saving habits among employees.
During the year, the total energy consumption and energy
intensity of the Group reduced by about 10% compared to 2017.
Nevertheless, the Group’s water consumption increased during
the year. To reduce water consumption, the Group set up a
rainwater collection system in the warehouse. Rainwater will be
directed to the sump from ground drain. Rainwater collected is
stored in a water tank through a water pump, which will be used
for sprinkling for cooling the warehouse. Currently water used at
the sites of operation is obtained through municipal water supply
and there was no difficulty in water sourcing.

Apart from setting paper recycling bins at offices and using
recycled paper, the Group also adopted resource saving measures
at the warehouse and retail shops. The product packing materials
used in the warehouse and retail shops are usually plastic bags
and cardboard boxes. During the year, the Group consumed
nearly 13 tonnes of packaging materials, approximately 26% less
than last year. Specific data of resources consumption is available
in the section of Environmental and Social KPI Summary.

THE ENVIRONMENT AND NATURAL RESOURCES

As the business nature of the Group does not involve industrial
production, emissions of its vehicle fleets and warehouse forklifts
and resources consumed by packaging materials of finished
products imposed impact on the environment and natural
resources. The Group has implemented the vehicle renewal plan
to gradually purchase Euro V goods vehicle and diesel forklifts
to replace old models of goods vehicle and diesel forklifts.
Replacement of goods vehicle was completed in 2019 and
replacement of forklift shall gradually proceed given practical
needs and circumstances. As the Group’s business gradually
develops, the Group will analyse the impact of its new businesses
on the environment and natural resources and formulate
management measures to reduce their impact.

The Group abides by applicable laws and regulations in relation to
the environment and emissions such as the Air Pollution Control
Ordinance, the Waste Disposal Ordinance and the Product Eco-
responsibility Ordinance of Hong Kong and the Regulations on
Water Supply and Drainage of Macau. During the year, there
were no cases of non-compliance with emissions or other relevant
environmental laws in the sites of operation.
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Softpower International is committed to caring for and serving
society to achieve the corporate mission of “to take from society,
while to give back to society”. The Group continues to carry out
the Corporate Social Responsibility Policy and the Community
Policy. These policies encourage all employees to give back to
society through volunteer work and making donations to the
community. The targets of our services include the elderly, low-
income families and youth development. During the year, the
Group participated in multiple community projects, contributing
over HK$140,000 in donations and event sponsorship and over
2,056 volunteer service hours.

Community Investment
HERE
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Be a SMART Elderly — Opening Ceremony cum Pets Walk
BREEA Ay B EERMEER 2 HEYRLT

The Group's volunteers participated in the activity organised by
Lions Club in November 2018. In the morning, the volunteer
team joined pets and the elderly to participate in activities in the
countryside. Doctors and professionals were invited to explain the
symptoms of dementia, cognitive testing were carried out for the
elderly so that cognitive impairment can be identified earlier and
the elderly can get proper treatment as soon as possible. The event
also aims to raise public awareness of the difficulties encountered
by patients so that appropriate support and encouragement can
be provided.
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Environmental and Social KPI Summary

RERHERARERERESR

ENVIRONMENTAL KPI SUMMARY

RERRERERER

Environmental KPI Summary 2018 2017
RIBHABENEEZ 2018 FHE 2017FEHE
Type of emissions and the relevant emission data
B EE R HEBEREE
Nitrogen Oxides (NO,) kg
1,995.4 2,618.1
REly T
Sulphur Oxides (SO,) kg
2.5 12.5
wmalym T
Respirable Suspended Particulates (RSP) kg
X 173.4 206.5
TR T
GHG emissions
BERKBAENRE
S 1: Direct emissions® t f CO,-
kfofi : |reﬁc\\EerIl|si|J<:25 -l 454.7 £90.1 onfeio wi;
HE— BEBEEERETEN W —ELiRE =S
Scope 2: Energy indirect emissions® 200.7 213.2 tonnes of CO,-e
#HE— : g REEEEREHEMC ' T OMZ&tikEE
Scope 3: Other indirect emissions'® 375 294 tonnes of CO,-e
#HE= : HtEZEEEREEHE RO ' U OBZE{REE
GHG emissions in total tonnes of CO,-e
o Ly e 692.9 755.7 A it 2
BERBEHNE M—ftixE =
GHG intensity (in terms of floor area) 0.028 0.030 tonnes of CO,-e/square metre
BAERBEE (AEBERTH) ) : W—E g s FTHAK
Hazardous waste
EEBEEYEE
Hazardous waste tonne
. - 0.067 0.028
EEEEMRS L7
Hazardous waste intensity (in terms of floor area) 0.003 0.001 tonne/1,000 square metre
BEEBEENEE (LEEFE W, T 7K

8 Scope 1 includes emissions of fossil fuel combustion from stationary
and mobile sources.

o Scope 2 includes emissions caused by purchasing electricity from
power company.

1 Scope 3 includes emissions from waste paper disposal, water
treatment, sewage treatment and staff business travel of the
business in Hong Kong.
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Environmental and Social KPI Summary
RERMEFARENIEEER

Environmental KPI Summary 2018 2017
BRERRAXER 2018 FHE 2017FHE
Non-hazardous waste
Non-hazardous waste tonne
, - 156.5 147.8
mEEZEYBE Mg
Non-hazardous waste intensity SR - metre
(in terms of floor area) 0.006 0.006 HL‘HE/$()17+’
mEBEFYTE AERTE) § ’
Energy consumption
RERBREE
Gasoline MWh
= 245 263
v K ELE
Diesel MWh
. 1,462 1,568
: L5 KL
Direct energy
BHEEREE I;PG . 73 151 MWhi
BAC AR KRB
Total Di
otal Direct gnergy MWh
consumption 1,780 1,982 KR
HiEREER Q
Indirect energy Electricity MWh
A YR - 391.0 380.1
FEALRFEE EWi| JK LB
Energy intensity (in terms of floor area) 0.087 0.095 MWh/square metre
BEREE (LERTE ' ' KR, F7 oK
Total water consumption
BIEKE
Total water consumption Cubic metre
i 2,158 1P 5228 % N 26 1
BiEKE ST K
intensity (in terms of floor area) 0.09 0.06 Cubic metre/square metre
FKBE (AEmERE) ' ' SRS K
Total packaging materials used in finished product
HERTASEMENEERE
Total péfkaggg materials 13.3 179 Tonnes
BEMKHESE N
Intensity of packaging material (in terms of sales) 0.025 0.028 Tonnes/million HKD

BEDHEE ANEXRAE

NWE/BEET
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Environmental and Social KPI Summary
RERMEFERENIEEER

HEFARENEREA

SOCIAL KPI SUMMARY

Number of
Employment Employees
&% ETAH
Hong Kong
. 169
EE
Location Macau 4
bR iy
Mainland China 3
P AT 3
Mal
" 115
Gender St
551 Female -
7
Below 30
e 20
30BRA
Age Group 30-50 97
FheAa Rl 30-50 5%
50
jfabove 59
503K A £
Senior management 2
SRERAE
Management 4
Grade BEEAER
B A Department head/manager 36
BPIEE 1R
General staff
BT 129
Full-ti
u ;ume 176
Employment type g
EfEER Part-time 0
e B
Total number of employees 176

BT AHE

SOFTPOWER INTERNATIONAL LIMITED

BHEBRERLDH



Environmental and Social KPI Summary
RERMEFARENIEEER

Employee turnover rate

EER AL =®E
%0%9 Kong 34%
Location Macau o
= JERPT 0%
Mainland China o/ 11
H B A i 20%
Below 30 o
308 T .
Age Group 30-50 9
& g 4 5 30-50 3% e
50 or above o
505 A %
Male 399%
Gender St )
% 51 Femal
;T; € 25%
Il
g;/;;a 34%

Number of
Location of suppliers suppliers
HEBMRELE fHtrEEH A
Mainland China 14
A i
Hong Kong 9
B
United Kingdom 4
R
South Korea 3
FEE
Thailand 2
=
Japan 1
EN
United States of America 1
e
Australia 1
ey

" Due to the small base number of employees in Mainland China, T OARAME T ASEERE  AFE AN
while all employees have resigned, temporary staff was hired to fill BETCEFEREITHEMTR

the vacancies.
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KPI Summary and ESG Reporting Guide Content Index
ERENERAEREEART RS

Material Aspect Content Page Index
FTEHR AR B #S
A. Environmental
A RE
A1 Emissions
A1 B
General Disclosure  Information on: 18-20
—RIXE EBEBERERAEREHEN  MARRTHEES  BEREEEEZEYNE

H &

(@) the policies; and

BR &

(b) compliance with relevant laws and regulations that have a significant
impact on the issuer relating to air and GHG emissions, discharges into
water and land, and generation of hazardous and non-hazardous waste.

ETHETABEAZENEREZEZRRONER

AT The types of emissions and respective emissions data (from warehouse 19
goods vehicle and forklift; in kilograms)
PREERAAREREE CREERNEEMXE : AFRAH)
Sulphur oxides (SOx) (kilogram) 22
=R
Nitrogen oxides (NOx) (kilogram) 22
gkl et
Respiratory suspended particles (RSP) (kilogram) 22
EER )

Al1.2 GHG emissions in total (tonnes CO,-e) 18, 22
BERBEHNE (M _StikEs
Intensity of GHG emissions (tonnes CO,-e/m? floor area) 18, 22
BEREZE (UM _SREE/FHRkEElHE

A1.3 Total hazardous waste produced (light bulbs and light tube; in tonnes)
FMEEBEEENE S (BEERNLE  LBEFTE
Intensity of hazardous waste produced (tonnes/m? floor area) 22

BEEREEYMEE (AW FHREE]FE)

Al.4 Total non-hazardous waste produced (general office and domestic waste; in 23
tonnes)
EFAEEEEMBE (—RBEAETRAFENR  UNEFTE)
Intensity of non-hazardous waste produced (tonnes/m? floor area) 23
EEREEYZE (VAW XmElstE

A1.5 Description of measures to mitigate emissions and results achieved 18

T OB R BE PR O FE e S TS AR

A1.6 Description of how hazardous and non-hazardous wastes are handled, 18
reduction initiatives and results achieved

RlREEEREZEREYNTE  REELENERIAEKRE
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KPI Summary and ESG Reporting Guide Content Index

BERENEERERREABT R

Material Aspect Content Page Index
FTEHR AR B #S
A2 Use of Resources
A2 ERER
General Disclosure  Policies on the efficient use of resources, including energy, water and other 18, 20
—REE raw materials.
BRERER(BIERIR  KREAMRME) B E
A2.1 Direct and/or indirect energy consumption by type (e.g. electricity, gas or oil) 23
in total (MWh).
REASSMERE R, SHEEER(WE - [Kh) L=
Direct and/or indirect energy intensity by type (e.g. electricity, gas or oil) 23
(MWh/m? floor area)
RS MERE R SHEERTE (WNE - fRaloh)
Direct energy
BHEER
Indirect energy
I BEIR
Energy intensity (in megawatt hour/m? floor area)
BEREE UATIKEES 5 KEE |5 &)
A2.2 Water consumption in total (m?3) 25
HFEIKE (AL OKETE)
Water intensity (m3/m? floor area) 23
FeRBmE ALK T REE]EH)
A2.3 Description of energy use efficiency initiatives and results achieved 20
il e R AR 5 8 R PT1SBCR
A2.4 Description of whether there is any issue in sourcing water that is fit for 20
purpose, water efficiency initiatives and results achieved
SR EGE A KR E AT A ERIFERE - A RIBARKME B RAEKE
A2.5 Total packaging material used for finished products (tonnes)
X mABEMHNEE (CANRE)
Packaging material intensity (tonnes/HK$ million sales) 20, 23
BETE AR B8 TEEXEIFE
A3 The Environment and Natural Resources
A3 RERRKAREIR
General Disclosure  Policies on minimising the issuer’s significant impact on the environment and 20
—MRIREE natural resources.
MIREITABRIERRRERENERTZENBER
A3.1 Description of the significant impacts of activities on the environment and 20
natural resources and the actions taken to manage them
M EBEHEHRERARRERNEATERCDRKNEBEELENTT
ED)]
=
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KPI Summary and ESG Reporting Guide Content Index
ERENERAEREEART RS

Material Aspect Content Page Index
FTEHR AR B #S
B. Social

B.#E&

B1 Employment

B1 E &

General Disclosure  Information on: 15-16
—RIXE EAFM R FE BREREA TERE R TEHE Zlk-

I 4R DA % B At 155 36 Ko 48 I Y

(@) the policies; and
W &

(b) compliance with relevant laws and regulations that have a significant
impact on the issuer relating to compensation and dismissal, recruitment
and promotion, working hours, rest periods, equal opportunity, diversity,
anti-discrimination, and other benefits and welfare.

ETHBETABEARZENHEREERAPNER -

B1.1 Total workforce 24
BERAH
Total workforce by gender, employment type, age group and geographical
region

RIER - BIBIAE - FieAl R bR 8D 1 E S A8

B1.2 Employee turnover rate 225
BEMKLX
Employee turnover rate by gender, age group and geographical region
BRI FlER R B S EBIRALLE

B2 Health and Safety

B2@REHRZRE
General Disclosure  Information on: 13-14
—RIXEE FERHZE2IEREMMREEEREBELEEN
(a) the policies; and
R Rk
(b) compliance with relevant laws and regulations that have a significant
impact on the issuer relating to providing a safe working environment
and protecting employees from occupational hazards.
BTHETABEARENHBERLADINE R
B2.1 Number and rate of work-related fatalities 14
AITEBEMILTHAB KX
B2.2 Lost days due to work injury 14
EIEEATIIERS
B2.3 Description of occupational health and safety measures adopted, how they 13-14

are implemented and monitored
HIMPT IRV R R R E L 25 ARBEERITRER X
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KPI Summary and ESG Reporting Guide Content Index
FARENEEAERREANSTESD

Material Aspect Content Page Index
FTEHR AR B #S
B3 Development and Training

B3 2 & & &l

General Disclosure  Policies on improving employees’ knowledge and skills for discharging duties 16-17
—MRIEEE at work. Description of training activities.

BERETEERT THEREMANEB R RENBR - #lliHEs

B4 Labour Standards

B4 & T4
General Disclosure  Information on: 17
—MEE ERIBHIEE TR HI4 TH
(@) the policies; and
W &

(b) compliance with relevant laws and regulations that have a significant
impact on the issuer relating to preventing child and forced labour.
BTHETAREATENHBERRAOINE R

B5 Supply Chain Management

B5 ftIEHEE R

General Disclosure  Policies on managing environmental and social risks of the supply chain. 10-11
— MR ER IR MRS IRIE Rt & A bR R

B5.1 Number of suppliers by geographical region 11, 25

ZinRE D Wt EEHE

B6 Product Responsibility
B6 EmEE

General Disclosure  Information on: 11-12
—MRIREE FHEAMREERNRBNERELYS  BE SHELEFEURMEK
FER)
(a) the policies; and
BE &

(b) compliance with relevant laws and regulations that have a significant
impact on the issuer relating to health and safety, advertising, labelling
and privacy matters relating to products and services provided and
methods of redress.

ETHETAEBEAFENAREEZNMAPNER

B6.2 Number of products and service related complaints received and how they 11-12
are dealt with

REANERKERFHIRFEE LR EETX

B6.5 Description of consumer data protection and privacy policies, how they are 12
implemented and monitored

R EE B E ERRERALBEE - A RBERRT RERITE
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KPI Summary and ESG Reporting Guide Content Index
ERENERAEREEART RS

Material Aspect Content Page Index
FTEHR AR B #S
B7 Anti-corruption
B7 RES
General Disclosure  Information on: 12
—RIXEE BRI - BR - HEFRERERN

(a) the policies; and

BR &

(b) compliance with relevant laws and regulations that have a significant
impact on the issuer relating to bribery, extortion, fraud and money

laundering.
BFHBETABERTZENRBEERANNER
B7.1 Number of concluded legal cases regarding corrupt practices brought against 12
the issuer or its employees during the reporting period and the outcomes of
the cases
REBRPALBETASEEEREN D EENETHFARMFNEE RF
ENES
B8 Community Investment
B8 EBIRE
General Disclosure  Policies on community engagement to understand the needs of the 21
— M HEE communities where the issuer operates and to ensure its activities take into
consideration the communities’ interests.
AU E2ERBEREEMELETSENERAXEK TS E B LR
P& B BUR
B8.2 Resources contributed to the focus area 21

AR IHERMHANER
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