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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

ABOUT THIS REPORT

Best Pacific International Holdings Limited (the “Company”
or “Best Pacific”, together with its subsidiaries, collectively,
the “Group” or “we”), is a leading one-stop solutions
provider of lingerie materials. Being one of the few lingerie
one-stop solutions providers, Best Pacific supplies the
lingerie brand owners with a comprehensive product range
of lingerie materials, comprising of elastic fabric, elastic
webbing and lace. The Company sustains satisfactory
business growth in the past years by leveraging on its high
product quality and with strong innovative and research
and development capabilities, Best Pacific has continued
to reinforce its long-term and close collaborations with
leading lingerie brands including “Aimer, Chantelle, Embry
Form, Maniform, Marks & Spencer, Spanx, Triumph,
Victoria’s Secret and Wacoal. In 2013, the Group further
expanded into the sportswear and apparel materials
markets. The Group continues to deepen its partnership
with the world’s leading sportswear and apparel brands
including “Lululemon, Under Armour, sportswear series of
Victoria’s Secret, PINK and Victoria Sport, as well as other
international sportswear and apparel brands.

This environmental, social and governance report covering
the reporting period from 1 January 2018 to 31 December
2018, with an objective to outline our approaches,
commitments and strategies to the sustainability
development of the Group. Relevant disclosures of
sustainability performance in material aspects are made
in accordance with the Environmental, Social and
Governance Reporting Guide set out in Appendix 27 to
the Rules Governing the Listing of Securities (the “Listing
Rules”) on The Stock Exchange of Hong Kong Limited.
With the objective to enhance the Group’s global footprint
and to further expand our market share, in addition to
our subsidiaries in the People’s Republic of China (the
“PRC”), we had established a subsidiary in the Socialist
Republic of Vietham (“Vietham”) and two subsidiaries
in the Democratic Socialist Republic of Sri Lanka (“Sri
Lanka”) in recent years. As of 31 December 2018, our
subsidiary in Vietnam owned certain manufacturing plants,
whereas one of our subsidiaries in Sri Lanka, namely,
Trischel Fabric (Private) Limited (“Trischel”) owned certain
manufacturing plants and our another subsidiary in Sri
Lanka, Best Pacific Textiles Lanka (Pvt) Ltd (“BPTL”), the
facilities of which were still under construction and had
no manufacturing activities during the year ended 31
December 2018. While the policies disclosed in this report
generally apply to the whole Group, the relevant statistics
(key performance indicators, “KPIs”) herein are mainly
related to our operating subsidiaries in the PRC and
Vietnam as well as Trischel in Sri Lanka, where our main
manufacturing activities are carried out. The table below
summarises the scope of this report:

N Brands are arranged in alphabetical order.
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HENERRE

IRIE

Hong Kong Vietnam Sri Lanka
BE 1] HER+
Trischel
(Note 1)
Trischel
(Bat1)
ESG policies Applicable for Applicable for Applicable for Applicable since Applicable for
the whole year the whole year the whole year 1 August 2018 the whole year
B e RERHE 2FERA 2FEA 2FEA BZZ-N\§ 2FER
NA—HBieHEm
Emissions KPIs Applicable for N/A (Note 2) Applicable for Applicable since N/A (Note 3)
the whole year the whole year 1 August 2018
PERUEIR 2FER T™ER (Mitz)  25ER BZZ-N\§ TER (Hits)
NR—RiEA
Use of resources KPIs Applicable for N/A (Note 2) Applicable for Applicable since N/A (Note 3)
the whole year the whole year 1 August 2018
BRMAER 2FER TER (Wat2)  2FER BZZ-N\§ NER (W#3)
NR—BigEmR
Human resources KPIs Applicable for Applicable for Applicable for Applicable since Applicable for
the whole year the whole year the whole year 1 August 2018 the whole year
ANBRIER 2EERA 2EER 2EER BZZ-N\§ 2FEA
NA—RiEEH
Notes: Htst -
1, Trischel became our subsidiary on 1 August 2018. 1. Trischel R ZZE—N\FN\A—HBEK AR MW
Bra] -
2. As our Hong Kong subsidiaries do not carry out 2. HARERMOBEEMNBRATEBETEEE
manufacturing activities, the amounts for the emissions and g RARMEERAZNHENERERH

RRTFEN - SR FBIBRT RFALRE

use of resources from our Hong Kong office are minimal and
hence these data are not included in this report.

3. BPTL had no manufacturing activities during the year ended 3. BPTLREBEZE_Z—-N\E+_A=+—ALLF
31 December 2018. B mAEEES -

VISION =

“Build on innovation and technology” has always been [ABIFT R ARE | 8RB ASEE RN

the Group’s vision in developing new products to meet EmbAmEmMSERNESR - HRBMONH

KRR $;‘%@Eﬂ%§7%%§%%ﬁ% - &
EREAE—BHEMEEZERNK - EFR
Hﬁ&ﬂ& Wﬂ%uu °©

the market demand. Through its dedication in research
and development, the Group has developed a diversified
portfolio of high-performance lingerie, sportswear and
apparel materials, which are blended with quality, comfort
and functionalities.
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MISSION

While Best Pacific is expanding and diversifying the
customer portfolio with its innovative products across
the sectors, we also focus on delivering our social
responsibilities and the Group has always aimed at
creating a green, healthy and safe working environment,
while at the same time educating and equipping our staff
with the relevant skills and knowledge to manufacture
safe and quality products. Best Pacific not only sees
the mission as part of our high corporate governance
and social responsibilities, but also considers it a crucial
element for the long term sustainable development of the
Group.

The board of directors of the Company (the “Board”)
oversees the ESG matters (including the ESG strategy
and reporting) of the Group. From time to time the Board
reviews and evaluates the risks and issues related to ESG
(if any) in the context of the Group’s business strategy.

ENVIRONMENTAL PROTECTION

Being one of the world’s leading textile manufacturers,
Best Pacific not only focuses on its business development
by expanding production capacities and creating
innovative and high quality products to customers, but
also aims at putting efforts in making a better world by
creating a green manufacturing environment through a
series of measures. With the 1ISO14001:2004 certification
issued by SGS United Kingdom Ltd., we are regarded
to have exercised quality environmental and energy
management throughout the manufacturing process. With
a view to further improving our energy efficiency and to
making a better world we live in, Best Pacific will continue
to commit to creating a better environment through our
resources-saving campaigns.

Emissions

Air and greenhouse gas emissions from boilers and
pre-treating machines, sewage discharges from the
dyeing process and other associated hazardous waste
from other production phases are the major emissions
of the Group’s whole manufacturing process. We strictly
follow the internal guidelines as laid out in the working
environment handbook, as well as the relevant laws
and regulations, guidelines and standards issued by the
relevant governmental authorities.
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RE HENMNERRS

Details of the emissions are as follows: HEREEWT :

For the year ended 31 December

BE+=-A=1+—HLEE

2018

BBk —E-N\F
Sewage 557K 2,579,000 Cubic meters 775K 1,440,000 Cubic meters 37 75 K
Hazardous wastes eI EED 7.9 Tonnes M 7.5 Tonnes 1
Non-hazardous wastes  FEfERRREEY) 9,153.1 Tonnes M 8,419.9 Tonnes M

For the year ended 31 December

BE+t-HA=+—BHLFE

Air and greenhouse ZRRBE 2018

gas emissions —E-N\F

Carbon dioxide (CO2) —Ebhx 34,660.6 Tonnes A 21,478.8 Tonnes M
(CO2)

For the year ended 31 December

BE+=-A=t+—HLEE

2018 2017

—E-N\F —Z2—+tF

Intensity (Mg/L) Intensity (Mg/L)

Sewage discharges BB BE (BER/AH) BE (ER,/AH)
Suspended solids BZY 11.920 7.917
Ammonia nitrogen AR 1.005 1.048
Sulfide &) 0.009 Less than /)\/A 0.005
Total phosphorus iz 0.088 0.067
Hexavalent chromium NEHE 0.006 0.043
Aniline ENji3 0.031 0.055
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Air and greenhouse gas emissions — major pollutants
of the air and greenhouse gas emissions from boilers
and pre-treating machines include sulphur dioxide
(SO,), nitrogen oxide (NO), carbon dioxide (CO,),
smoke and dusts. In the PRC, they are emitted and
controlled in accordance to the “Emission standard
of air pollutants for boiler” issued by the Ministry of
Environmental Protection of the PRC. The Group
has successfully obtained the annual gas emission
license in 2018, for which the license is subject
to review and renewal annually, indicating that the
Group is up to the required standards. Since the
alteration of boilers in 2016, the fuel for boilers
has been replaced by natural gas and, except for
carbon dioxide (COq), other air and greenhouse gas
emissions are insignificant for measurement and
disclosure.

In Vietham and Sri Lanka, the air and greenhouse
gas emissions are controlled in accordance to the
“Law on Environmental Protection” issued by the
National Assembly of Vietnam, and the “National
Environmental Act” issued by the Minister of
Environment and Natural Resources of Sri Lanka,
respectively.

Throughout the year, we had strictly complied with
the given standards and the results are satisfactory.

Sewage discharges — in our PRC operation, sewage
is treated and discharged in accordance to the
“Discharge standards of water pollutants for dyeing
and finishing of textile industry” issued by the Ministry
of Environmental Protection of the PRC. The sewage
discharges are obtained and examined quarterly by
the relevant governmental authority.
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In Vietnam and Sri Lanka, the sewage discharges
are controlled in accordance to the “National
Technical Regulation on the Effluent of Textile
Industry” issued by the Ministry of Natural Resources
and Environment of Vietnam, and the “National
Environmental Act” issued by the Minister of
Environment and Natural Resources of Sri Lanka,
respectively.

Throughout the year, we had strictly complied with
the given standards and the results are satisfactory.

Disposal of hazardous and non-hazardous wastes
— hazardous wastes mainly include fabric and
boxes contaminated by dye and used dye barrels
while non-hazardous wastes mainly include wasted
papers, wasted fabrics and wasted wood blocks.
For our PRC operation, all the hazardous and non-
hazardous wastes produced during the production
process are centralised and managed by qualified
operator in transferring out the waste. Volatile
organic compounds (“VOCs”) emitted from pre-
treating machines are managed in accordance to the
“Emission standard of volatile organic compounds
for furniture manufacturing operations” issued by
the Ministry of Environmental Protection of the PRC
on the intensity and velocity of emission. In Vietnam
and Sri Lanka, the disposal of hazardous and
non-hazardous wastes are controlled in accordance
to the “Law on Environmental Protection” issued
by the National Assembly of Vietnam, and the
“National Environmental Act” issued by the Minister
of Environment and Natural Resources of Sri Lanka,
respectively.

Throughout the year, we had strictly complied with
the given standards and the results are satisfactory.
Moreover, various on-the-job trainings are provided
to employees to arise their awareness so as to
minimise the creation of wastes during operation.
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RE e kERaWmE

Use of resources BIRF A

Our major resources consumed during the manufacturing EMREEREREENEEZEERBIES
process include electricity, natural gas, water resources 7 RAR - KERREA - BEEREE
and steam. In order to minimise the impact of the Group’s EIBEIRIBMNTE - A=) A P
operations to the environment, we closely monitor and HENER - BERMAFBWT -

control the resources consumed. Details of the use of
resources are as follows:

For the year ended 31 December

BEt-A=1+—HLHEE

2018

Use of resources EIRA A —E-N\F
Electricity £S5 126,402,697 108,448,207
Kilowatt hours T EL// ¥ Kilowatt hours FEL/J B
Natural gas KAR 11,308 Tonnes 1 7,988 Tonnes M
Water resources* KE R 6,440,591 Tonnes A 5,485,807 Tonnes M
Steam 7R 235,546 Tonnes WA 268,442 Tonnes ME
Packaging materials %4 560 Tonnes M 520 Tonnes M

* The Group did not encounter any issue in sourcing water that is * ORNEEAKEGERNKR IS EF(AHEE -

fit for purpose.
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RE - HERERRS

Construction and renovation work have been carried NEBETEZINNETIZ  HEEKREHE
out to upgrade the existing manufacturing facilities on a EREIIRABLERE  WYHEFEETW &
continuous basis and an annual assessment is performed AWM FBEEREBRLVESEETRAEBNT
to allow efficient use of resources and to minimise any ABEYE - ez S—N\EFE+-_HA=+—
environmental impacts associated with the production HIFEE  RPBEENMERBIER BIE

process. Relevant projects carried out in the year ended
31 December 2018 included:

Projects Details and results achieved
HE FERERBR

Water recycling system e The water recycling systems in Phase Il and Phase Il production plants
enhancement in Dongguan have been improved.
KERAK R o HRZF_HRE=MAERENKBRIEGETHR °

e |t is expected that the improved systems can recycle up to approximately
200 tonnes of hot water per day on average.
o TEHIKMR M RFtE B P95 60 0 Y5 % K)200ME 20K o

e |t is also expected that the consumption of steam can be reduced by
approximately 10%.
o TAERZITAEENARAKI10% °

Steam recycling system e The pipe system has been upgraded which collects steam from flash
enhancement distillation when water passes through the pipe.
RRBBAGRIL o HEFSZGETHR HEKRRAERFNEASRABNERT -

¢ The collected steam is reused in dyeing machines.
o FRARUWEIRBRRANAEK -
e |t is expected that the consumption of steam can be reduced by

approximately 15%.
o FEHAZAFEERRMALI15% °
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EMPLOYMENT AND WORK
ENVIRONMENT

Basic information on employees

As at 31 December 2018, the Group employed a total of
6,967 full-time employees.

Talents distribution at a glance

RE B8 RERRS

EERIERE

EBEEAXRER
R-ZZE—NE+-_A=+—0 KEEHE
1%6,0672EBEE T -

AT DH—BR
By gender
&R
'Xalﬁllf 4,431 36.4% 63.6%
. Female Male
Female 2536 i St
ﬁ/'& 3
By age o
o e v e
years old 5%
<26 26 - 35 36 - 45 46 - 55 > 55 e o
years old 5% vyearsold 5% yearsold 5% vyearsold 5% vyears old Bt
° ° ° ° 5.3%
46 - 55
years old 3%
0.2%
> 55
20.1% years old 3%
<26
years old 3%
By nationality
BEE 10.7% 0.1%
Vletnamgse Others
5,280 B ey
13.4%
Sri Lankan
,Hﬁi-ﬁfﬁ—'% 75-80/0
Chinese
934 749 i
4
Chinese Sri Lankan Vietnamese Others
H HEBEEFR =] Hith

Total #2851 = 6,967 employees &A1& E (100%)
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RE HENMNERRS

As at 31 December 2017, the Group employed a total of RZE—+F+-B=+—08 KEEHE
6,409 full-time employees. 86,4098 BB T -

Talents distribution at a glance

AT DH—BxR
By gender
=Rl
'@_’;ﬁ 3,862 39.7% 60.3%
7 Female Male
Female og i B
i 2,547
By age 50.0%
RER 26 - 32

years old 5%
<26 26 - 35 36 - 45 46 - 55 > 55 w5
yearsold 5% yearsold 5% vyearsold 5% yearsold 5 years old 5% years old #%

3.6%
46 - 55
years old 3%
25.0% 0.2%
< 26 >55
years old 7% years old 7%

By nationality

REE 8.5%
Vietnamese
5,859 N Others
91.4%
Chinese
s
542 8
Chinese Vietnamese Others
H =] Hib

Total #25t = 6,409 employees &A1& E (100%)
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As a people-oriented company, Best Pacific sees human
capital as a valuable asset for the sustainable development
of the Group in the long run.

We have been continuously making efforts to attract and
retain talents in order to support our on-going business
expansion domestically as well as diversification into other
geographical locations. Recruitment and promotion of our
people are based on their ability and performance and
the Group is committed to creating a work environment
which provides fair and equal development and learning
opportunities to all staff, regardless of gender, age,
nationality, race, family status or religion. Discrimination of
any kinds is strictly not allowed in our workplace.

Work-life balance is perceived to be the crux to the
physical as well as psychological development of our
employees. Our staff have reasonable working hours and
rest periods, enjoy all statutory holidays and are entitled to
paid leave according to the laws of different jurisdictions.

In terms of benefits and welfare, not only do we pay
contributions of social insurance in the PRC, mandatory
provident fund in Hong Kong and other similar schemes
in Vietnam and Sri Lanka, but also provide subsidised
accommodation, meals, accidents and medical insurance
to eligible employees. The Company is entitled to grant
share options to eligible employees under its share option
scheme to recognise and reward their contributions to the
Group and to encourage them to work towards enhancing
the value of the Company and its shareholders.

Compensation is also paid for work overtime according
to local labour laws. Upon terminating any employees
with dissatisfactory performance or of any other reasons,
the Group pays the relevant dismissal compensation in
accordance with their service contracts and the relevant
laws and regulations.
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Development and training

Best Pacific is dedicated to people development and we
believe that effective utilisation of human resources within
the Group is critical to the successful implementation of
our business strategies and development plans, which in
turn will maximise our shareholders’ value in the long run.
The provision of continuous on-the-job training covering
job specific skills as well as regular generic management
training programmes is perceived to be the key to the
success of Best Pacific. These training programmes would
enable employees to excel in their positions by exploiting
their potentials to the maximum extent, thus contributing
to the sustainable development of the Group. During the
year ended 31 December 2018, we provided a total of
69,057 training hours to our employees.

Further to the opening of Best Pacific School of
Management and Administration (the “School”) in June
2016, which aims to provide generic management training
to employees of different managerial levels, various
leadership and management training programmes were
held during the year and external consultants have been
engaged to give lectures to the relevant employees
regularly.

In order to equip employees with the requisite skills to
further enhance Best Pacific’s core value, innovation and
quality, Best Pacific Institute of Technology and Research
(the “Institute”) was officially established in June 2016.
During the year ended 31 December 2018, the Institute
engaged external professionals in the textile sector to
provide a series of lectures to employees of different
positions. The lectures aimed to introduce updated
garment design concepts, manufacturing techniques
and other industry specific knowledge to the relevant
employees, so as to strengthen their knowledge of textile
technology and to provide them with updates on the
innovation and trends of the textile and garment industry.
There were a total of 33 employees from the design
team, research and development team, sales team and
production department attending the lectures during the
year.

BRI

BARBRROREIRE  BRMRE B
Rt FI| B AN S B B A 0 B R K T B e AP
MEBRBRERFEZBEEE  REMm
5 BRERSHEMARENEE - ZEHFE
MERE (RIEEEAR TERERTE S
—REEEIRRE) SBREEBEREKIDH
Bt o ZEHFIREBERRwHAEE TE
B SEPEML  AAEEMABERRE
et ERt - BE_T—N\F+-_A=+—H
IFFE - Bt mE SR 769,057/ K
ope=g i3

R - RNENAKRLBRITREESM
(T28pR]) AASEEREE TIRE—RER
HolliR - BEBEEEREERBEIRENF
NETT - WHNBBRERSHERE TE R
THABEE -

STETARBUENRRE  E—FRTEBER
BENZOEE - AIFESE - HAR=F
—NERAEAKEERBAM T ([H
BRl  -#BE2_FT-N\F+-_A=1t—HIt
FE - AREINEHEFAINEEABRE
ETRBALNE TRE—RIINBE - BE
EERMEBEINARMORERTIES
EERMEEMFETEMR  KESESE
B R R B - 30 A 18 SR A A SR
RITENEFERNMBE - REA - RETE
B B HEBRRAEERRPIFLAEIS
FHET2NMTBE -
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Occupational health and safety

Health and safety at workplace has always been one
of our top priorities. Through implementing below
key occupational health and safety measures, we are
committed to promoting a healthy and safe working
environment to our employees:

° Accessible work safety handbook placed at each
work station;

° Annual assessment on working environment;
° Drinking water assessment in every six months.

° Highly automated lifting and production facilities to
avoid spinal injuries;

o Non-smoking working environment;

° Occupational safety workshops for new employees;

o Protective equipment to employees, including but
not limited to safety goggles, dust respirators, slip

proof safety boots, safety helmets, gloves, etc.;

° Regular fire drills and chemical leakage drills;

o Regular health check for employees;

° Regular repair and maintenance on production
facilities;

° Regular work safety training programs to frontline
production employees;

During the year, the Group complied with the relevant laws

and regulations in relation to safe working environment in
all material respects.

BRERZERERAR « —ZT—/\FRE HERERRSE
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RE - HERERRS

Health and safety statistics for the years ended 31

December 2018 and 2017

Types of cases

RIEER

Cases of fatality e
RTRH

Statistics for year 2018
—B-\FREBE

Zero cases of fatality due
to workplace accidents
in all locations of our
operations
SEMEMITRATIR
TRE

One case of fatality due
to construction accident

in Sri Lanka*
—BRIEEREIE

BRERZZHRT (BE=E-N\FR=-F—

tE+=-A=+—HILEE)

Statistics for year 2017

—2-tERHBE

Zero cases of fatality due
to workplace accidents
in all locations of our
operations
SEMEM T ERTR
TEH

One case of fatality due
to heart attack in the
factory in Dongguan, the
PRC*

Control measures and relevant policies

BHEERERRR

A training on avoiding workplace injury has been
included in staff induction.
BT ABSE RE AR ETE o

Responsible party(ies) is/are subject to severe
punishment and shall be investigated for legal
responsibilities if necessary.
BEEARRIBRERE TRV ERERERE
f£8e -

Subject to the source of responsibility, the
Group may consider paying compensation or

BONmE L R o —ERABERZIKRA q
DERTEOTCRE | GBI e
AEBALEREE DR BRI R
Lostdaysdueto o 800.0 days e 1,083.5 days ¢ Atraining on avoiding workplace injury has been
work injury e 800.0% * 1,083.5K included in staff induction.
RIBBAIHE o BIABSEIIOEMMEETRS -
HE

Responsible party(ies) is/are subject to
punishment and shall be investigated for legal
responsibilities if necessary.
BEEARRIERE TRV ERER EZEEER
o

Employees are entitled to paid sick leave in
accordance with the local labour laws and

regulations.
EERERBENS LR NERERTHR
fR o

*

relevant employees.
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The Group provided assistance to the family members of the

*

AEBDEAZERBTHRBIRMEG -
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Labour standards

The Group has guidelines setting out the procedures
and standards on recruitment for the management and
human resources team to follow, so as to ensure that
staff employment strictly complies with local employment
regulations. The guidelines are being reviewed on a
regularly basis so as to ensure consistency with any
update of the relevant rules and regulations in all locations
of our operations.

During the year, Best Pacific complied with local
employment regulations in all locations of our operations,
and did not engage in any forced or child labour.

OPERATING PRACTICES

Supply chain management

Suppliers of Best Pacific are primarily the leading
manufacturers of the respective kinds of yarn based
in various countries across Asia. We only source raw
materials from qualified suppliers on our suppliers’ list and
the sourcing across Asia helps diversify concentration
and operational risks. Long-term relationships with these
leading yarn manufacturers have been maintained and
we have had business relationships with our three largest
suppliers for more than ten years, as of the date of this
report. Nevertheless, we do not enter into long-term
supply agreements with our raw materials suppliers but
place individual orders for our raw materials as necessary.
We believe that this enables us to source high quality raw
materials at competitive prices available in the market and
discussion on the expected pricing and volume is usually
carried out on a quarterly basis.

BEBEERERAR « —T-\FRE HLFRELRE

RE - HERERRES
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RIZ e NERARSE

In order to ensure stable supply of high quality raw BERERESREMENETEMHE  URE
materials for our products, and that the production DHENERBEEMAEENRE - EEqE
capacities of our major suppliers are sufficient to meet THRMEBRPNEERRRERTFTEZ AR
our production and future development needs while BB R E RS ENO R ER &
maintaining the quality of raw materials, strict measures BB A HEEATIEHAEMAIEEZ - Ed
are in place in selecting new raw materials suppliers as BiE

well as monitoring quality of the raw materials provided by
our existing suppliers, which include:

Suppliers Control measures
fitrEm B

New suppliers ° Subject to certain evaluation and assessment criteria.

LR o WTETERTGEIEE

e Key factors to be considered include: quality of products, technological
know-how of suppliers, purchase price, production capacity, compliance with
laws and regulations, etc.

o BEBMIZRZBE  EmBE  HERMRMEEANS HKBEERE
EREN BFERNMERE -

e Assessment is also made in the aspect of any environment and social
risks of the supply chain.

o RSN EARE A SRR IEL T -

e Add to our suppliers’ list, who are qualified after evaluation and
assessment.

o ERFHERIIARMNGEREERZE

Existing suppliers o Subjeot to regular review and assessment.

BRHESD o EITEMEZLE -

° On-site review at the premises of major suppliers and assessment of
their production capacity and product quality by our procurement team.
o HEBIHATFrEHERNEMETENEESWTERENEER DR

mEE e

* Remove suppliers who fail to meet our standards from our suppliers’ list.

o REEDHFIRENHBANRRMNEERRET I -
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PRODUCT RESPONSIBILITY

Product quality assurance

R g RER®RE

ﬁN

mET

EmEEREF

Reliable delivery of quality products to our customers is MEFPLAERMNEEEMIIKY @ - £
critical to our success. In this connection, our Group has EHE AEEAERELAEIFPCERE
implemented quality control procedures throughout our EEGEF ZEFHEEEHEBFRH
production process, which is led by over 300 experts BI00BEKREE - BREBRENESTHE
in our quality control team. The stringent quality control i $%ﬂf’ﬁﬂﬁ%%ﬁ\{agmﬁ|ﬁﬁi§uu °
enables the Group to deliver quality innovations to the

market.

Strict quality control measures have been adopted in each BN EELIFBERERMARIENE SR
stage of our production process, including: HIE M - BIE

Production stages Quality control measures
EERR BEEEGIEE

Suppliers
e

We only source raw materials from suppliers on our suppliers’ list and
evaluate our suppliers from time to time and conduct on-site review and
assessment at the premises of our major suppliers.

BMERMHER S EMY & ERMHEERBEME R TR hMER -
AT E EHEEOEMETEMZE S KT o

Purchase of raw materials

RIBEM S

Sample tests are conducted prior to confirmation of orders to ensure quality.
Sample tests are also carried out when raw materials are delivered at factory.
RERFTERETERAMESARRE RS - ERMABEIRR ISETERR
HmE -

Production

£E

At each stage of the production process, comprehensive tests and research
analysis on the quality of the semi-finished and finished products are
conducted using international quality standards, with a view to ensuring that
customers’ specifications are adhered to.

VABIFR & SRR A 2E T PP R AV A oo R B mn 1T 2 EE S 408 KA
RN - ARREETEFHRIE o
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HELERRS

IRIE

Products of Best Pacific are widely recognised for their
quality in the lingerie, sportswear and apparel materials
markets, both within and outside the PRC. The following
table sets forth details of the major certifications we have
applied for and received in relation to our achievements in
quality control:

Accreditation

PP BEIRA MR BREBEENERLE
BETEREZMEARK  EBREMREDE
MISEEEET o TRAVARRMANEER
Il B0 P39 73 T 1T 2 BR AR N AR 1S A E AR

Issuing organisation Area of accreditation Year of issue
IS REEE BREH

ISO9001:2015 SGS United Kingdom Ltd.  Quality assurance 2018
EERF ZE-)N\F
Oeko-Tex Standard 100 Testex Quality assurance 2018
—EF-N\F
The ISO9001:2015 is a world-leading quality management ISO9001: 20155t REBELMNE EE B £

standard. It is accredited to companies that consistently
provide products and services that meet customer and
applicable statutory and regulatory requirements. It is a
recognition of achieving excellence in customer service
and delivery by applying effective management systems.

The Oeko-Tex Standard 100 is widely used in the textile
industry as a uniform global standard of testing and
certification. The Oeko-Tex Standard 100 tests harmful
substances at all stages of production, including raw
materials, semi-finished products and finished products.
Only manufacturers who comply with strict testing and
inspection procedures and provide verifiable quality
assurance are allowed to place the Oeko-Tex label on their
products.

Our quality control standards and quality control laboratory
have been certified by certain lingerie, sportswear and
apparel brand owners which allow us to conduct quality
testing on our products in our own laboratories without
the need to engage a third party laboratory. As at 31
December 2017 and 2018, there were over 300 staff in
our quality control team.

For any complaints from customers in relation to product
quality, our quality control team will analyse the details
of the complaints and the respective products, and
determine the reason(s) of defects and take safeguard
measures to prevent it from happening in future:

Al - HARFERME Tﬁf‘t%ﬁ;&k%&ﬁ
BERAEREERE ZEMERBHR
PRIEIR 2 7% ﬁZ%E‘JELLJ;FHﬁA(Eﬁ%
RER P IR R ZR A SRR AT

Oeko-Tex Standard 100H):RE A4 % E
R ER R RERE IR — 12X o Oeko-
Tex Standard 10042 B BT B &£ E & B (&
TEF?TH# FRNMERKR) FHEED

cEHEBTERERBRALRBRERF - WaER
1/\ ZEEERENRERAIREER L
85 FOeko-TextZ%; -

BHREMNEEXFEENESEHERST
EBRBAETRMEAKR  EBFREXRERE
EHRE  MEMEERERMNEREERE
TTFDD%%E@/EUﬁﬁfgﬁﬁﬁkk_ﬁﬁﬁ

cHRZE—EFRTE-NF+ZA=F
—El HMME TSI BB EB300% 8
To

HREREREENERZTPEHFME » B
MEEEFIEBK DT RFFEMEEE
fn o 303K H IR EE R IR A K SRERER R 42 5 A
BrR&EA
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Reasons of . :
. Responsible parties and safeguard measures
defective products BED R R
BIEERRE = .
Defective raw materials e Procurement team will communicate and verify with suppliers for the
e R AT R quality issue on the raw materials. Suppliers shall bear the responsibility

once identified and confirmed.

. T%Téﬁﬁﬁliﬂﬁdw?ﬂ%ﬂrﬂ‘]%f%F'ﬁ%%ﬁ@tﬁ@?éﬁ%&ﬁ% BEFE o —KIBENME
R EREAERIEST -

e Such raw material supplier will be removed from our suppliers’ list if

defective raw materials are identified repeatedly.

o MZRERBEER - HERMEHERREKERERREPHIIR -

Improper or errors in e Quality control team will analyse details of a complaint including walking
manufacturing process through the manufacturing process with production team. Production
BERETERER team shall bear the responsibility once identified and confirmed.

o BERFIBEKONIRFFE  EEEEEEDBORERE  —KEE
&Eﬁuu ! E?“‘B/AE‘(%%E’E °

e Defective products will be collected from customers and replaced with a
new batch of products. Production team will take immediate assessment
on the production process so as to achieve a defect-free production
process.

e BREFPEREUWIREER WAFEREHR - 4AEDEHEETFETR
Rralfl - ABERTRIEEETLT ©

Improper loadings/ e Quality control team will communicate and verify with carriers for
unloadings during improper loadings/unloadings. Carriers shall bear the responsibility once
transportation identified and confirmed.

EEBBRPERITE . E;T FIEFKEHEEHNTEREHATETERER - —KEERE

R EBRAREEAEERE -

e Such carrier will be removed from our approved carriers’ list if improper
loadings/unloadings are identified repeatedly.

o WMERLREHIE - HEEGARNERAERATREFHIRE -

With our strict control on the product safety and quality, EREmR fi&fﬁgﬁ’wﬁ By -
there were no products sold or shipped subject to recalls NFImEESRDE DD/,\.&K&K%
due to health and safety reasons in 2018. EARUkE -

During the year, the Group complied with the relevant laws REA NEBEMBERSHEETEH
and regulations in relation to product safety in all material EmTEWHEBEREER -

respects.

BEBEERERAR « —T-\FRE HLFRELRE 19
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RE - HERERRS

Protection of intellectual property rights and
consumer data

Best Pacific recognises the importance of protecting
and enforcing intellectual property rights. For any
business conversations, including product designs
and specifications, we strictly follow the confidentiality
principles as agreed with the relevant counterparties.

We comply with the Personal Data (Privacy) Ordinance,
ensuring that customer information we receive is only used
for its intended purposes.

ANTI-CORRUPTION

A series of policies, operating manuals, handbooks
and protocols are in place which allow Best Pacific to
maintain high ethical standards and a workplace free from
corruption.

There are anti-corruption policies, rules and regulations
for our employees, contractors and suppliers to follow.
We also have a reporting mechanism for any corruption
or suspected corruption behaviour. Any contravention to
these policies, rules and regulations identified with solid
evidence, we will terminate our engagement with the
contravened parties immediately and if needed, report to
relevant regulatory authorities after discussion among the
management.

We review the relevant policies, rules and regulations from
time to time.

There was no legal case brought against Best Pacific for
corruption nor was there any corruption reported within
the Group during the year.

AHEERHBEEERRE

BAEBRAARERATHAEENEE
1 o BLEMEHER (BIRE MR RRRE)
mE - FAIEARE T RAREY T 75 1% E R

e
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COMMUNITY
Community engagement

Our Group has always been keen to bring our value back
to the society. We support the community through a wide
range of charitable activities and community services. We
encourage our employees to help the needed ones in
volunteering and engaging in these activities. In addition,
Best Pacific also sees youth development and employee
support important and crucial, and has been supporting
them through various channels.

To the poor and disabled communities

Financial assistance is always a direct way to support the
needy minorities. Volunteers from Best Pacific are always
generous in stretching out their helping hands in various
fund raising activities for the poor and disabled people, as
well as giving charitable donations. Apart from donations,
we believe helping and serving the community through
community visits could demonstrate our love and caring to
the needy groups. Community visits are regularly paid to
the elderly, disabled and child care centres, and we also
send gifts to the elderly during festive time. In addition
to helping the local communities, we are also keen on
helping communities in other countries. During the year
ended 31 December 2018, Best Pacific has supported
and sponsored charitable events in the PRC, Vietnam and
Sri Lanka.

To the youth community

Best Pacific is dedicated to nurturing young talents as
future leaders for the fast-growing and dynamic textile
sector. We supported the youth community in the PRC,
Vietnam and Sri Lanka through sponsorships during the
year ended 31 December 2018.

To our staff community

Best Pacific believes that employees are valuable assets to
the Group. We see every employee as our family member.
“Love Support Foundation” has been set up to provide
emergent financial support to our staff members who are
unfortunately suffered from serious sickness, accidents,
or difficulties in daily living. Through internal fund raising
among staff members, sense of responsibilities and
belongings to our Group are enhanced.
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