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Mission Statement

BRI E D

Natural Beauty is dedicated to cultivate our staff, customers, students and franchisees to

appreciate our education, products and services, which are made by the love and kindness
of our founder, Dr. Tsai Yen-Pin, who made modern ladies beautiful, confident and wealthy.
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Chairman’s Statement
ETEHE

Natural Beauty was established in 1972. For 46 years, the Company has been
developing under the guiding principles of “healthy and natural’, adhering to our
belief of “Inspired by True Goodness, Beauty originated from the Nature’, and the
principle of “natural beauty is made by love and kindness, and ordinary people
can be extraordinary” Natural Beauty itself manifests its care to female and its
contribution to the society during daily operation.

We are committed to implementing green and environmental friendly practices
throughout each aspect of our production. By controlling the process, we strive
to reduce waste emissions and strictly manage waste discharge in order to
reduce damages to the environment. We recognize our social responsibility and
value public welfare spirit. We actively cultivate multi-disciplinary talents and
pave the way for their development. We make significant impacts on society
through the Natural Beauty Training Workshop.

In 2018, we were delighted to have EMI Group as our shareholder and create “EMI
and Natural Beauty” Alliance as the new beginning of our business development.
We proactively respond to the change in economic trends and the demand
of environmental protection, sticking to the principle of steady progress in our
clean production for energy saving and emission reduction. Throughout the
year, there was zero safety incident and 100% settlement of product complaints.

We take our social responsibility while creating profits for our shareholders.

As one of the leading cosmetic giants of the industry, Natural Beauty will
develop its core value of discovering and achieving the beauty and stick to
the sustainable development strategy. At this time when world economy and
traditional industries are facing arduous challenges, Natural Beauty will work
with our people to be innovative and become the role model of green and
harmonious development.

Dr. LEI Chien
Chairperson
Natural Beauty Bio-Technology Limited
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Basic Principles of Reporting

This Environmental, Social, and Governance Report (the “Report” or the “ESG
Report”) is the 3rd ESG Report issued by Natural Beauty Bio-Technology Limited
(“Natural Beauty’, the “Company’, or “We"), in responding to the requirements
from the Hong Kong Exchanges and Clearing Limited ("HKEx") on the disclosure
of environmental, social, and governance current practise and the shareholders’
expectation to Natural Beauty. Hence, the Report is prepared in accordance with
the Environmental, Social, and Governance (ESG) Reporting Guide published
by the HKEx and enriched with the Company’s current policies and procedures

relating to sustainable development (or corporate social responsibility).

The Report is prepared based on the following principles:

(1) Materiality — The Company believes ESG exerts significant influence on the
investors and stakeholders, thus the Report should disclose any important
matters in regards to the ESG to its investors and stakeholders. For detailed
instruction, please refer to “ESG Guide Reference”.

(2)  Quantitative — KPIs need to be measurable so that the effectiveness of
ESG policies and management systems can be evaluated and validated.
Quantitative information should be accompanied by a narrative explaining
its purpose and impacts with the comparative data where applicable.

(3)  Balance - The Report should provide an unbiased picture of the
Company’s performance, and should avoid any selections, omissions, or
misleading presentation that may inappropriately influence the Report
readers on their decision making.

(4)  Consistency — The Company should use consistent methodologies to
allow for meaningful comparisons of ESG data over time. The Company
should disclose in the ESG Report any changes to the methods used or
any other relevant factors affecting a meaningful comparison.

Certain data used in the Chairman’s Statement and Company Profile
sections is added up by applicable data from all operating entities of
Natural Beauty. Data used in other sections is added up by applicable data
from enterprises within the reporting scope, unless otherwise specified.
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Managyement Approach
%’IE;\E*}%

ESG GOVERNANCE

The Company's Board of Directors (the “Board”) is responsible for ESG reporting,
including assessing and identifying risks associated with ESG responsibilities,
and ensuring that an appropriate and effective system for ESG responsibility
management and internal monitoring is in place. We have delegated our
business function to review the Company’s operation and conduct internal
discussions, aiming to identify relevant ESG responsibility issues and assess
the materiality of such issues to our business and stakeholders. The Company
management has already confirmed with the Board the effectiveness of the
above-mentioned system. The ESG Report, in accordance with the general
disclosure stipulations in the ESG Reporting Guide, covers all the relevant
significant ESG issues identified to disclose the Company’s fulfillment of its ESG
responsibilities during operation under the principle of balance.

COMMUNICATION WITH STAKEHOLDERS

Judging from the characteristics of the business and operation, we categorize
major stakeholders as employees, governments/regulatory institutions,
investors, communities, NGOs, customers and suppliers. We thoroughly consider
the concerns of all stakeholders, with whom we keep formal and informal
communication.
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Stakeholders Concerns Means of Communication
EmE HI B E K 285K
Investors Guaranteeing shareholder rights and interests Shareholders’ meetings
REE IRIERCR R Ko he RERAE
Timely disclosure of relevant information Press releases and announcements
Ko s HE WA B AR R A AR MERRAE
Corporate governance improvements Disclosure reports
STENADAE - BONRE

Operation compliance to laws and regulations

SEARREE

Governments/Regulatory Law and regulation compliance
BIEAR

Workplace health & safety

- IESAMTE2ER

institutions .

B EE#E

Employees Competitive remuneration & welfare
B 5 7 H) Fr B A A8 R
Workplace health & safety
- IESAaMTRRE

Training & ability development

- EIANBE IR

BT .
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Posts on company website

- ERRBULEIEE

Compliance reporting
- ARWE
Supervision & inspections
BEEWmE

+ Labor union/staff assembly
- Ig/BIREKKE
Safety training activities
- BIZRZEI
Training & career development

- BIIFBERER



Management Approach
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Stakeholders Concerns Means of Communication
HEE HRHEK 2E7FH
Employee communication channels
- REBTEREE
Customers Customer services After-sale service
BF - BFR® - EERER®
Quality assurance Product quality testing
- mERE - EELEAR
Product responsibility Sustainable development reporting
- Emaft - AIEREEERME
Suppliers Supplier admittance management Invitation for bids & seminar
HtrEm - HEBEANER . R e
Supplier evaluation Supplier admittance & evaluation
- HEmRG - HrERE A ARG
Assurance of suppliers'rights and interests Field inspections
- HEEERRE - BEHER
Supplier cooperation Executive meetings
- HERAE - BESR
NGOs Involvement in local community programs Direct communication
FBUFAARS . 2HEEHMMEIEAE - HEEB

Communities

HE

Fulfilling environmental responsibility
- EERBEE
Human rights performance

- AREEBER

Local development
. EHERE

Fulfilling environmental responsibility
- AERREME

Proper treatment of wastes
- BREERERY

No child labor
. ERERET

Free trainings for communities
- HREEEI
Proper treatment of wastes

- BREESND

BAEEVRHRERAR T /\FRE 48k

#H
>‘<m



Management Approach
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MATERIAL ESG ISSUES

In 2018, Natural Beauty communicated and conducted investigations with
internal as well as external stakeholders with regard to the Company’s ESG
responsibility issues. Based on the feedback collected, we scored and ranked
the issues by their influence on the Company’s business operation and on
stakeholders, aiming to reflect our material influence on the environment and
the society, and better respond to stakeholders’ expectations and demands. The
materiality matrix below for details:

Highly Material
HFEER

Highly Material

Products and Markets
Intellectual Property Rights
Customer Service
Products/Services and Customer Retention ~ EEfh,/ BRIS R B P #E

EEESGEERE

SRR SR P E SN B e R AR o
AT ABRRAS  WISERS  HHARE
BT ERHNSEB O YEMELE
B WEREMESCETREET TSR
B DR FISESE HEMEAYE I
47 4 B FE R RE O ER B B SR o AP
SEHBEMMT -

FEEE
S
BEMERE
BER

FEE LN T R
siapjoyayjeis 03 aduediubis

6

Material

BB

Significance to business operation

HAFEENERM

Safe Production to Guarantee Efficiency L ERRERRE
Anti-Corruption and Anti-Fraud RES R R
Emission Management PEE R

Material BE

Supplier Management HEmeEe

Resource Management HRERE

Employee Rights BT

Employee Development BIER

Relevant AHE

Community Involvement AR
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Natural Beauty Bio-Technology Limited (Stock code: 00157) is a company
based in Shanghai, the PRC. As at 31 December 2018, we employed over 500
employees. Natural Beauty is principally engaged in the production and sale of
skin care, beauty, aroma-therapeutic products, health supplement and make-
up products. Natural Beauty Holdings Limited was incorporated in the Cayman
Islands as an exempted company with limited liability on 29 June 2001. The
Company’s shares were listed on The Stock Exchange of Hong Kong since 28
March 2002.

With over 40 years of development, Natural Beauty has the following unique

advantages:

Brand advantage: The brand “Natural Beauty” was founded by Dr. Tsai Yen-
Yu in Taiwan in 1972 and has been taking a strong foothold in the Greater
China Region by its natural cosmetology and business philosophy of
“beauty is being natural” In 2008, “Natural Beauty” was recognized as the
Chinese Well-known Trademark by the State Administration for Industry
and Commerce.

Technical advantage: Natural Beauty is always committed to the
development of new products. By taking in prominent bio-chemical
R&D teams and cooperating with other technology companies, Natural
Beauty has successfully developed more than 700 purely natural skin care
products free of strong medication and toxic chemicals such as mercury,
lead, and zinc.

Production advantage: Natural Beauty now has two production bases
in Shanghai and one in Taipei. In 1997, Natural Beauty set up its first PRC
factory in Shanghai which obtained 1SO9000 quality standard certification
in the same year. To cope with its vigorous momentum of development,
the Company constructed a new factory in Shanghai in 2010. The new
production base was built in conformance with the high standards of
Good Manufacturing Practice ("GMP”) of Drugs, making Natural Beauty a

leading GMP cosmetic production enterprise in the PRC.

Scale advantage: Natural Beauty has over 1,000 chain stores in Mainland,
China, Taiwan and other regions and has opened 42 new stores and 2
medical cosmetology centres in 2018.

Company Profile
A BEN
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Adhering to the operation philosophy of “Research, Education, Service and ~ F3FE [H%E - #FE - RIS - #HE] NEEE
Dissemination’, Natural Beauty demonstrates to the world with its outstanding & * BEAEREARBHEENE R RRY

products and services, and that it is an energetic and sustainable enterprise. AB—HAEENBAURBELCENDE -
INDUSTRY DISTRIBUTION T2

The picture below shows the geographical distribution of franchise stores of ~ NEA =T — \FIK B AER T E 50 IE
Natural Beauty at the end of 2018. AN il

Shandong
TS

gsu

%Iganghai
s

ong Kong
B
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Products/Services and Customer Retention

Em/ BREREF#E

The Company has developed thorough and feasible operation manuals and
flowcharts for product labelling, advertising, handling customer complaints and
return and exchange, strictly adhering to the requirements of National Food
and Drug Administration on health and safety, advertising, labelling and privacy

issues of products and services.

Product quality is of self-evident importance for enterprises. With increasingly
intensive competition in cosmetic industry driven by fast global economic
integration, it is a key approach for enterprises to innovate products, improve
product quality and enhance the quality of services to gain competitive edge
and realize sustainable development. Taking product quality and safety as the
business mission, Natural Beauty ensures the health and safety of customers
based on severe quality management and handles customer complaints in a
timely manner to allow the customers enjoy the maximal benefits.

INTELLECTUAL PROPERTY RIGHTS

The Company's main intellectual property rights is are trademark and patent
rights, which are appropriately applied for and maintained by professional legal
staff. If its intellectual property rights are infringed or threatened, the Company
can safeguard its legal rights by filing complaints to the SAIC or taking a legal
action.

PRODUCTS AND MARKETS

Quality Testing

In order to ensure the product quality, we established standards of operations
in terms of different products. In the meanwhile, we formulated internal
quality management plan with referring Hygienic specification of cosmetics
manufacturers, Health Supervisions of Cosmetics Industry etc. Each factory of
the Company has sufficient and professional personnel for quality control,
who conduct quality testing during the whole production process to ensure
a comprehensive quality testing. Only products meeting the standards will be
delivered to the market. The Company usually sets a three-year term of expiry
period for products. The factories specify that cosmetic products that are about
to expire within less than one year and products provided to supply chains that
are about to expire less than two years are forbidden to leave the factory. Natural
Beauty takes strict measures following its principle to provide quality products
to consumers as a key principle of corporate social responsibility. We are highly
recognized by the society and has been awarded with the network popular
chain brand, China’s nutrition and health industry top ten trustworthy brands

and other awards in 2018.
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Products/Services and Customer Retention

Em/ BEREEHER

Marketing

Taking account of the demands of our industry, we committed to carding the
production lines regularly and creating new products. Meanwhile, we actively
respond to the Cosmetics Label Management Regulations and timely update
on information changes of product tags as required by the cosmetic industry.
The changed product tags shall be submitted to legal for formal approval. The
Company also formulates monthly and quarterly marketing plans, and designs
appealing magazine advertisements or other forms of promotional materials
based on a combined consideration of product features and existing marketing
events.

CUSTOMER SERVICE

Following the operating philosophy of “reverse thinking and market orientation
with customer satisfaction at the core’, we are committed to improving service
quality and awareness to timely respond to customer complaints and maximize
customer benefits. We set up a specialized aftersales service hotline to deal with
customer complaints, refunds or exchange of items. With disposal form and
product compliant form properly filled out, we offer refunds or exchange items
after validation by customer service department, quality control department
and product team. We are aiming at protecting the rights of customers through
rigorous complaints handling methods. In case of inextricable legal conflicts,
we turn to the legal department and fully leverage social media to ensure the
openness and transparency of aftersales services. In 2018, Natural Beauty has
successfully handled 99.91% of product complaints.
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Complaints handling BEiRERE
No. of well-handled Percentage of
Type Total complaints’ well-handled complaints
kW] By RESERRFHE" RESERFEOL
Products and Service Complaints
7 i MRS IRER 1,087 1,086 99.91%
Confidentiality of Information BERRE

The Company has set strict requirement on obtaining and assessing customer
private information, and designed improved internal processes for the viewing
of the archived contracts and data. The Company delegates different levels of
authority to review and approve the external and internal parties on borrowing
of archived contracts. As for data management, the Company designs different
approval processes for access to the regional customer data and internal data.
We complete and trace records of the borrowing of archived contracts and data
to enhance privacy protection and demonstrate Natural Beauty's commitment
to customer privacy.

! One of the complaints is still in process.
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Anti-Corruption and Anti-Fraud under the Principle of Ihtegrity

DERAT 2R 855 5

We work tirelessly oppose formalism, bureaucracy, hedonism and extravagance;
resolutely investigate and prosecute corruption cases to enhance its power as
a deterrent. The company improved anti-fraud system in 2018, actively conduct
internal inspection to constantly deepen anti-corruption and anti-fraud efforts.

FRAUD REPORTING

The company has defined the manifestations of fraudulent acts that harm the
legitimate interests of the company, and established reporting channels in the
meanwhile. Internal employees, customers and suppliers who have direct or
indirect economic relations with us can report cases of actual or suspected fraud
of the company or its personnel through e-mails, telephones, letters and other
means. No corruption lawsuits against the Company and its employees occurred
during the reporting period.

UNDERTAKING OF INTEGRITY

The Company requires the purchasing department to ask the suppliers to sign
the Supplier Integrity and Confidentiality Undertaking to ensure that suppliers
are committed to honesty, integrity, and confidentiality when they gain access
to relevant staff and information during related business activities (including
business negotiation, supply of materials, service, contract, technological
cooperation and exchange, logistics, payment, and contract performance, etc.).
This is to ensure fairess and justice of the whole purchasing process, and avoid
fraud, forgery, and bribery.
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Environmental Performance
IRREN

EMISSION MANAGEMENT

As a company engaged in the light chemical industry, Natural Beauty imposes
strict control on the emission of waste water, wastes and gas from its factories.
The Company takes harmonious development, environment-friendly and zero
pollution as the business philosophy and strictly adheres to the requirements of
Environmental Protection Law of the People’s Republic of China.

For Natural Beauty's factories, waste gas mainly contains sulphide, nitrogen oxide
and dust generated by the boilers. In order to alleviate the negative impact
on the environment, Natural Beauty was equipped with waste gas treatment
plant. In 2018, Natural Beauty upgraded equipment in factories of Shanghai to
ensure certain density was reduced to a reasonable level and also to meet the
requirements of “Emission Standard of Air Pollutants for Thermal Power Plants”
(DB31/387-2018, which was effective since 7th June 2018).

Natural Beauty’s factory in Chongming, Shanghai covers an area of 4,666.00m-..
The details about waste gas emission are as follows:

Waste gas generated by boilers (kg/year)

EE

BAXER—HEB{LIEXEDNR  BREERH
TRHIRER, - BEKREEVIBEIR » AR B GE
R RERERTSRGE/EEER UK
RE [PEARAMBEREREE] -

BMEEESSREENERSTRED AW
Y- REACY AR RIEFTE A RIREE © B TR
DERBNEHREENNTE  BARAERT
R AR ) SR T B R SRR IR AR - WA 2018
g TR S8 1 e SRR TR AR A M TT R U LA
FE [HRIERXR S LY PR %] (DB31/387-
2018 © H2018F6 A7HAM) ZHE © BER
EFERE AR o

B AEN A B SR ) T A2 T 154,666.00F
FK o EERERMFBSSIOT

BEELENER (DT F)

20182 2017
20182 20174F
NO-x emission R L BER 324.00 648.00
Smoke and dust emission fEEEPET 111.60 223.20
Sulfur dioxide emission TR ERRBER 471.60 94320
Vehicle exhaust (kg/year) REER (A F)

2018 2017
20184 20174F
NO-x emission B LBERR 18.19 56.64
Smoke and dust emission TEEEHET 1.74 543
Sulfur dioxide emission ZRIERRBER 0.03 0.05

2 The amount of 2018 declined is due to the volume of the business size decreased. 2 018FHREBKE MR AESEEFKAE

12 Natural Beauty Bio-Technology Limited
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\ Environmental Performance
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The factory in Fengxian, Shanghai covers an area of 7,317.00m2 The details about 7 F /8B TMAEE7,317.00F 7 K

waste gas emission are as follows: HERBEMFIEEHSNNT -
Waste gas generated by boilers (kg/year) MEEENER (AF F)
20183 2017
20183F 20174
NO-x emission RELBEER 80.20 25270
Smoke and dust emission fEEEHE R / 27.00
Sulfur dioxide emission —E ehRBERR 27.80 24230
PM emission TR 0.97 /
Vehicle exhaust (kg/year) BEER (AFF)
2018 2017
20184 20174
NO-x emission RA IR 418.01 26759
Smoke and dust emission (EEEHEIR 19.38 1241
Sulfur dioxide emission ZE LB 0.15 0.13

The factory in Taipei covers an area of 2,478.90m? The details about waste gas 1A &1L &) T 4B E §52,478. 90 J5 3K - H g

emission are as follows*: B IBE T
Vehicle exhaust (kg/year) BEHER (AT %)
2018 2017
20184 20174
NO-x emission RECYIHER 4.87 397
Smoke and dust emission JEEEBEIN 0.45 037
Sulfur dioxide emission & bR 0.01 0.01

3 Due to changes in environmental protection policies, the factory in Fengxian — * HRIRRBOREAE (L - FBTHE20185F

began to collect information of PM emission instead of smoke and dust in 2018. FIAET A BE N E - THAGEE
The reason for the decline in 2018 compared to 2017 is mainly due to the renewal FBEE © 2018F B2017F TRERFER
of the chimney in 2018, the waste gas concentration is reduced as the height of 018FHERETNGR  REONFEL
sampling port increases. e BAERRERE  FIUEERERE
FTE -
4 The factory of Taipei has not made statistics on waste gas generated by boilers yet ~ * B IMEAFAREENREEENE
in this report period, which will be refined in future ESG reports. R RAROEERREBEHEETAEL -

EAREVRIRARAT T \FRE AgkELRE 13



Environmental Performance /

IRIREN

\\Q;\

The office in Shanghai covers an area of 10,495.98m? The details about waste i 74 /8 R H% S B (5 Hb EI#510,495.98F 77 K ©
HEE R BRI TS

gas emission are as follows®:

Vehicle exhaust (kg/year) BEBR (AF F)

2018 2017

20184 20174

NO-x emission REWHER 5.55 14.34
Smoke and dust emission fEEEHE R 0.41 1.06
0.16 0.15

Sulfur dioxide emission —E B

The office in Taipei covers an area of 1471.21m2 The details about waste gas A & b BB R (5 EE1,471.21F B K o
HERPERAOFERHINNT -

emission are as follows:

Vehicle exhaust (kg/year) EEER (AR %)
2018 2017
20184 20174
NO-x emission REACHERR 17.83 197.08
Smoke and dust emission JEREEBE N 1.31 14.51
Sulfur dioxide emission —E R 0.29 032

Natural Beauty has always been committed to water resource conservation. We — BARAEBRNAKERIRE o FFIERKETI
fE - R RS ERIR B) KR

commits to strictly adhere to the local environmental protection regulations — HJ55 K BERUZ Y
BRI o FAMIE A Y EE K RIR P TR EE A Y

and avoid discharging untreated water to natural waters. The waste water of the
Company mainly produced from the activities from both of factories and the 4/ BE 7K B2 3% 55 iR B AR AU AE VR BE 7K o EEEK
&30 7775 7K B SR R R SR 1R AR HE A -

offices. The production wastewater can only be discharged after being treated ~ #%

by the local sewage treatment plant.

S ESRMALBEETSREEE BB
R -

B Shanghai and Taipei office do not involve boiler exhaust from production activities.

14 Natural Beauty Bio-Technology Limited  Environmental, Social and Governance Report 2018



Waste water (tons)

\ Environmental Performance

BEKBERE (WE)

—

BRIREN

-

2018 2017

20185 20174F

The factory in Chongming SSEARR 4,500.00 4,554.00
The factory in Fengxian =B 4,609.00 5217.00
The factory in Taipei Epla 1,415.00 1,464.00

The hazardous waste generated in our production is mainly from laboratory

waste, waste container packaging, and the non-hazardous waste is mainly

domestic garbage, waste paper and paper boxes etc. We pre-process the

waste and hand it over to a third-party processing agency with professional

qualifications.

Hazardous waste (tons)

BREEREBRTELNESTERNEIER
EREERY  BARERDE  BITEEY
TEREBENL  BRMEEE WMHER
METEERENE  BRXEAAEXEEN

1B R R B IR R 1T R IR

REBRERMHERE (W)

2018 2017

20184 20174F

The factory in Chongming SSEARR 0.10 0.08
The factory in Fengxian EBmR 0.50° 0.10
The factory in Taipei ERl 0.03 /

Non-hazardous waste (tons) BEBRZEYHENRE (H)

2018 2017

201845 20174F

The factory in Chongming S=RARR 0.40 340
The factory in Fengxian EBW 38.00 38.007
The factory in Taipei SRl 2.78 1.70

The increase in 2018 over 2017 was due to the inclusion of a new category of toxic
waste: toxic glass bottles.
The amount in 2017 has been restated due to actual conditions.

EAEEYRIRABRAT

MNBSERMER  ASOBIEM -
’ BHARBEERBAE0T7FOBBETTE

it o

TENFRR HAgREARE 15



Environmental Performance /
IRIREN

\

RESOURCE MANAGEMENT
Natural Beauty commits to the sustainable development, making great efforts

on energy conservation and emission reduction.

To reduce wastes, Natural Beauty applies electronic office by replacing the
traditional business procedures based on paper with ERP system to reduce
paper consumption. We also installs energy-saving lights in office area, posts
energy saving slogans, and sends security guards to ensure lights are off when
employees leave the office. And to reduce energy and resource consumption
during travels, Natural Beauty advocates modernized “light office” by making
the Company, including the subsidiaries, utilize telecommunication and
teleconferences via telephone/video, which not only contributes to low-carbon
and environmental protection but also improves efficiency. Natural Beauty
advises staff to commute by public or shared transportation. The factory in
Fengxian, Shanghai is equipped with shuttle buses which are convenient for staff
and reduce the usage of their cars, aiming to achieve double benefits of energy

conservation and emission reduction as well as staff care.

We cooperated with local suppliers in order to shorten the unnecessary long
distance transportation, and lower energy consumption and carbon dioxide
emission while generating returns to local qualified suppliers. That also
promotes the synergic development of local industrial chains and supports local
employment. Besides, we also contribute to optimize the urban environment.
Our office area in Shanghai covers about 10,835m? of which nearly 3,343m? is
covered with vegetation, a greening rate of 23.58%. These green belts play a role
in eliminating visual fatigue, taking in pollutants such as traffic exhaust gas and

dust as well as absorbing and isolating noise.

In order to improve its recycling system of water resources, Natural Beauty
continuously upgrades its water saving equipment and water recycling
equipment, which increases its productivity, lowers water and steam
consumption, improves wastewater treatment and achieves water recycling

during the production.

The packaging materials we use are mainly glass bottles, acrylic bottles, hoses,
bottle caps, cartons, etc. We try our best to reduce the use of packaging

materials to reduce the impact on the environment.

16 Natural Beauty Bio-Technology Limited  Environmental, Social and Governance Report 2018
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Water consumption

Environmental Performance
joue) ==
IRIREN

FEXKE

Total consumption (m?/year)  Intensity (m*/unit area)

HERE (N5KF) =E (AR BLE#E)

2018 2017 2018 20178
2018%F 20174F 20185 201748
Annual water consumption of SRS SN IEIPN
Natural Beauty in Mainland, China ZEERKE 23,518.00 21,795.00 1.05 0.97
Annual water consumption of BRENEE
Natural Beauty in Taiwan FEEKE 5,244.00 6,799.00° 1.33 1.72
Oil consumption HIES

Total consumption (litre/year) Intensity (litre/unit area)

HEME (FfF) BE (A BNEE)
2018 2017 2018 2017°
2018%F 20174 20184 20174°
Gasoline consumption of vehicles for BARERRBEKEZ
official uses of Natural Beauty in RNIEFAE A
Mainland, China JHMEE 12,022.00 10,520.00 0.53 047
Trucking diesel consumption of BAERPEIARE 2
Natural Beauty in Mainland, China RELHEREE 10,333.00 10917.00 0.46 049
Boiler diesel consumption of Natural B AER R B ARE 2
Beauty in Mainland, China'® HAIE S EREE 18,762.00 48,904.00 0.83 2.18
Gasoline consumption of vehicles for BARENEE
official uses of Natural Beauty in Taiwan ~ AFF/AE/THEFE  20,593.76 2241600 5.21 567
Boiler diesel consumption of Natural BAREREE
Beauty in Taiwan MBS MEREE 5,000.00 / 1.27 /

The amount in 2017 has been restated due to actual conditions.

o The amount in 2017 has been restated due to actual conditions.

10 The consumption of boiler diesel decreased due to the decline in business volume. 10

KMBRIBEERBRE07FNEIBETTE
BPREBEERBRE017FNEIRETTE
2018F AL M EREREF AR TR - *
EEHEBERDT o

EAREVRIRABRAT T \FRE dekEals 17
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Environmental Performance /
RREW
Power consumption HEE
Total (kWh/year) Intensity (kWh/unit area)
HeE (TREF) ZBE (TRE BEVEE)
2018 2017" 2018 2017
2018%F 20174 20185 2017412
Power consumption of Natural Beauty ~ BAENRE A2
in Mainland, China BFRES 2,090,959.00  2,116,985.00 93.02 94.18
Power consumption of Natural Beauty ~ B AFR & &
in Taiwan BFEREE 538,147.00  606,022.00 136.24 15342
Carbon dioxide equivalence —HimEE
Total (kg/year) Intensity (kg/unit area)
Hwe (AF /%) BE (AF /EBNEE)
2018 2017 2018 2017
20185 20174 20185 20174F
Carbon dioxide equivalence of B AR R B AREZ
Natural Beauty in Mainland, China —EtiEE 1,858,310.87  2,347,703.13 82.67 104.44
Carbon dioxide equivalence of BARENEE
Natural Beauty in Taiwan —Stig s 397,824.31 39742536 100.71 10061
Packaging material consumption BEMBEE
Total (ton/year) Intensity (kg/unit area)
we (W F) BE (AF /BN EE)
2018 2017 2018 2017
20184 20174 20185 20174F
Packaging material consumption of B ARERABIARREZ
Natural Beauty in Mainland, China BEMEEE 108.30 102.20 4.82 455
Packaging material consumption of BAREREE
Natural Beauty in Taiwan BEMEEE 28.02 24.84 7.09 6.29

12

18 Natural Beauty Bio-Technology Limited

The amount in 2017 has been restated due to actual conditions.

The amount in 2017 has been restated due to actual conditions.
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Human Rights and Labor

EMPLOYEE RIGHTS

Employment

Natural Beauty introduces a transparent and efficient recruitment process that
attracts a vast amount of outstanding talents since its establishment. The policies
clearly regulate each aspect in the HR cycles including the recruitment, on
boarding, probation, position change, promotion and dismissal. The policies and
systems guarantee a consistent fair and transparent environment while satisfying
various talent demands for their development.

The Company verifies applicants’ identity documents during recruitment and
strictly prohibits the use of child labour. There is no incident of use of child labor
identified during the reporting period of the Company.

The Company attaches great importance to human rights and prohibits gender
discrimination, strictly complying with Special Provisions for the Work Protection
of Female Employees. By the end of 2018, the Company has 531" staff in total,
including 525 full time employees and 6 part-time employees. There are 437
female employees, accounting for 82.30% of the total headcount, with 66 female
management personnel taking up 66.67% of the total management staff.

3 The amount released in 2018 annual report is 511, the difference is the number of
labor workers.

EAEEMRIARAT
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Human Rights and Labor
AREESET

Staff employment of Natural Beauty in Mainland, China in 2018
BRX-ZFE-N\ERFEREZETER

Mainland, China
F B K B
82.14% 17.86%
ey 2

Mainland, China
B K B
11.43% 9.05%
Age over 50 Age below 30
508 A £ NA30BR
79.52%
Age from 30 to 50
(inclusive)

30-508% (&50%%)

Staff employment of Natural Beauty in Taiwan in 2018™

BREX-E-N\FREEZETER"

Taiwan

aE

90, 82.57%

Female

g3

Due to rounding, the sum may not be 100%.

19, 17.43%

Male
B

Taiwan

=) |

30, 27.52% 14, 12.84%
Age over 50 Age below 30
5055 A £ NA305E

65, 59.63%

Age from 30 to 50
(inclusive)

30-505% (230%%505%)

1 BRKID - HBEH R BET A100% ©
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\ Human Rights and Labor
\ AREEEZ T

Staff turnover rate of Natural Beauty in 2018

BREZE-NEFEZEIRKE
30.00%
0,
25.00% 24.59%
22.01%
20.00% 19.42%
17.48% 17.33%
15.00%
10.00% 9.71%
6.80%
468%
5.00%
281@1940/ 281%291%
oo m 0.23% 0,00%
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Mainland, China
B K BE

Compensation and Benefit

Natural Beauty has a clearly defined pay structure, salary adjustment model
and calculation standard. The Company regularly pays various social insurances,
including pension scheme, unemployment insurance, social medical insurance,
work-related injury insurance and maternity insurance, as well as housing fund,
etc. The payments made are in compliance with the local regulations. We also
provide critical illness insurance for our employees and the insurance coverage
has been increased to RMB100,000.

The Company also provided preferential treatments to the pregnant employees,
which include reducing their working hours and providing special nourishment
subsidies.

EAEEYRIRABRAT
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Human Rights and Labor /
AFEEEZ T

In accordance with national and local government policies, the minimum wages
offered by the headquarters and all factories of Natural Beauty satisfy or exceed
the local minimum wage standards. Additionally, the Company provides staff
with education and trainings, social activities, health check and other benefits,
attracts multiplex talents with fair and reasonable compensation, and facilities
the improvement of expertise and management ability through a full range of

compensation.

Performance appraisal and Attendance Management

The Company formulated Human Resource Policy to apply performance appraisal.
The performance appraisal is classified as monthly (quarterly) appraisal and
mid-year (year-end) appraisal based on the appraisal frequency defined. The
supervisors at different levels in the departments design appraisal index for
monthly (quarterly) appraisals based on the team’s objectives and evaluate the
appraisal results all by themselves. The appraisal results will be used for mid-year
and year-end appraisals which are organized by HR department for all staff.

The company also regulates staff's working hours, i.e. 8 working hours every day
and 40 hours in total every week (excluding daily meal time) and attendance
record. For the departments and employees need to implement special working
systems with the approval of relevant labor departments, they can execute
approved special working hour systems.

22 Natural Beauty Bio-Technology Limited  Environmental, Social and Governance Report 2018
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EMPLOYEE DEVELOPMENT

With the objective to achieve mutual development, the Company has designed
a variety of training courses for employees. For example, we provided sales
training courses, store management courses, leadership and executive ability
trainings for staff to develop their comprehensive capabilities for better career
development. Meanwhile, the Company invests a lot not only in safe production
but also in developing the corporate culture and improving staff’s health
knowledge. For example, the administrative department organizes fire safety
trainings irregularly to help staff improves their fire safety knowledge, safe
evacuation and self-rescue skills. HR department organizes trainings covering all
aspects of enterprise management.

The training centers specially established in Shanghai and Guangzhou by the
Company to provide trainings for all cosmetologists of the Company about the
product and service technologies, corporate culture and health concept. These
centers help cosmetologists build broader platforms for career development to
gain professional skills and serve customers better, optimize their career exposure
and improve the quality of their lives. Natural Beauty has held seminars and
planned to provide trainings for all employees at different levels at headquarters
and all factories.

EAEEMRIARAT

\ Human Rights and Labor
AEERST

ET#RE

NEREBERABE  KAAREERRZE
B THIIRE - REHEERTNEI - 5B
EEREENWNTHNIENE  EERBIE
BIRARENNENEENBRELERR - [
B » ARAITMERARLZEEE - IR E
BROEXERIRAE THNEEMNE - 20
T (TEREPI TR ZHE A Z 2 FIRIABE T
RABRZSOMHANR2MNE - T2HARB R
Bt ANBERBFILHEREZBOEEEFE
HEEFI o

Ziﬁﬂ%ti&leliFEJ &SR IR R AR

AR AMBEHARERMRERE -
%Xflﬁ&&ﬁf&ﬁ@ﬁ@h Al ZFEFLEPER
B B mBERRTE  UEUISEXERE
WAEFREHEEFHORS - REFHORBIEES
REFRWIRARENLEEEE - FRitb 25
BAENELEAEIHE A TRERNES
RSB -

—E-\FRE - HERERWE 23



Human Rights and Labor /
AREEZE T

The number of employees under training ZilPzEEAR
Natural Beauty in Mainland, China BHAENFE KR
Employees Trained Total employees
FIEEAH BEBAH
Senior Middle
management management Staff

Gender 31 =EEEE PEEE BT 160
Male E2 4 23 15 42
Female kg 3 52 63 118

Natural Beauty in Taiwan

Employees Trained Total employees
ZEEAR HEBAH
Senior Middle
management management Staff
Gender 451 SEEE hEEE BT 79
Male 5 1 3 8 12
Female g 4 6 57 67
Training for employees EE=ZI
Natural Beauty in Mainland, China BARERRE K

Total training

Training hours hours per capita
E 2L AT R
Senior Middle
management management Staff
Gender L] aEERE FEEE BT 22.26
Male ES 102 412 240 17.95
Female s 110 1,296 1,402 23.80
Natural Beauty in Taiwan BARAERAE

Total training

Training hours hours per capita
BRI BB AR BB
Senior Middle
management management Staff
Gender 5l SEERE FEEE BT 2.84
Male 5 32 32 32 8.00
Female z 32 32 64 2.00
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Safe Production to Guarantee Efficiency

As the industry-leading GMP (Good Manufacturing Practice) cosmetic enterprise,
Natural Beauty emphasizes the environment, health and safety of the employees
while focusing on production quality. To fulfil this obligation, the Company, in
addition to provide necessary instruments and equipment, it also offers safety
manual and relevant on-the-job trainings, and supervises staff's routine work
to guarantee the effective implementation of the above-said work. Visitors are
permitted to enter the designated area only after registering at the reception so
as to ensure the safety of the property and of all staff and avoid disturbance to
the normal operation.

The Company strictly complies with the Regulations on Work-Related Injury
Insurance, Measures for the Assessment of Work-related Injuries, Administrative
Measures for Diagnosis and Identification of Occupational etc., to ensure medical
care and financial compensation are provided to employees suffering from
work-related injuries and occupational diseases and facilitate work-related injury
prevention and occupational rehabilitation. The Company pays work-related
injury insurance premiums on time and purchases critical illness insurance for
all of its employees. It performs the procedures to assess work-related injuries
and the workers’ ability to work, pays work-related injury insurance benefits as
required and organizes employees to take physical check-up each year. The
security assurance above will be included in the provisions of labor contracts.

Natural Beauty has taken precaution measures for work safety in workshops,
such as assigning specific personnel with proper training to manage the special
equipment which might pose threat to workers’ safety in workshops, including
fork lift trucks, electric welding equipment, boilers and special elevators. The
HR Department organizes annual fire drills and provides workers with safety
trainings concerning the use of special equipment in May and November each
year to ensure that the staff are fully aware of occupational safety. Thanks to the
Company’s strict management on both the policy level and implementation
level for work safety, there was no safety accidents or work injuries in both the
office and workshops in 2018.
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The purchase department of Natural Beauty has formulated Supplier
Management Measures to standardize, monitor and manage the development,
assessment and evaluation of suppliers, thus to ensure that the suppliers provide
qualified materials and services with constant improvement in quality. In 2018,
Natural Beauty improved the management measures to include environmental
and social responsibilities of suppliers in its new version of Supplier Management
Measures as an indicator for supplier selection and assessment, aiming at
demonstrating supply chain responsibilities, redefining internal governance
and management requirements, and adjusting purchase strategies. By
communicating and cooperating with suppliers (including subcontractors),
we encourage them to follow regulations and standards regarding social
responsibilities and implement effective management plans which ensure
compliance in a systematic way.

Currently, Natural Beauty has created a list of qualified suppliers through strict
review and screening, which will be updated in real time based on the types and

location of upstream suppliers.

Overview of qualified suppliers in the PRC

Number

#A

14
13 13

12

10

oo

o)}

N

N

Bottles and
utensils

R R

Papermasks

MR

Printings
Nl
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\ Supplier Management
HEmEE
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Distribution of suppliers by province
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Responsibilities towards Communities

HEET

Support from communities is critical to the development of a company.
Deeply rooted in the communities, Natural Beauty has always borne in mind
its responsibilities and commitment to the communities by creating economic
benefits to the society and enhancing the economic cooperation with
communities based on a combination of corporate development. We also
keep facilitating our communication with communities to fully safeguard the
legitimate interests of community residents. Our employees are encouraged to
participate in voluntary activities and actively establish long-term cooperative
relationship with communities, thus making great contributions to the

construction of a "harmonious community”.

It has been 25 years since the establishment of Natural Beauty Training Workshop
in 1993. Even though trainers come and go, the original purpose of “conveying
beauty knowledge to the society at no charge” stays. In 2018, we offered 71
free courses in Shanghai, Beijing and other 31 cities, each lasting for two to five
days, and attracted a total of 2,484 people. The trainings include identification of
harmful chemicals, skin test, in season tips for skin care, match of different skin
care products, and DIY facial massage, etc. The trainees have actively responded
to the courses by showing their appreciation for what they have learnt about
skin rejuvenation and skin care, and noted that they would convey Natural
Beauty's perception of beauty and the philosophy of delicate life to their families
and friends. Besides, this also helped to create a lot of opportunities for women
to start their own business, thus exerting positive influence on the society.
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Performance and Data

ENVIRONMENTAL DATA RIREE
2018 2017

Indicators BE 20185 20174
Total waste water consumption (Tons) EEEKEERRE (1) 10,524.00 11,235.00
Total waste gas consumption (kg/year) wERHEmE (R &F)

NO-x emission RELYBERR 868.65 1,440.32

Smoke and dust emission I EEBE N 134.89 283.908'°

PM RERLY) BE A 0.97 /

Sulfur dioxide emission &b B 500.04 1,186.16
Total water consumption (tons) A KE (IF) 28,762.00 28,594.00'®
Total power consumption (kWh) BIEEEE (TEE) 2,629,106.00 2,723,007
Total fuel consumption (L) MELERESE (2F) 66,710.76 92,757.00
Packaging material consumption (Tons) BEMESEES () 136.32 127.04'®
Hazardous Waste (Tons) BEFEZEY (W) 0.64 0.18
Non-Hazardous Waste (Tons) EEREZY) () 41.18 4310
SOCIAL DATA HEHE

2018 2017

Indicator bt 20185 20174F
Total staff (Headcount) EEBE (AZ) 531 533
Percentage of male staff SMEBBSL 17.70% 18.57%
Percentage of female staff ZHEEEB DL 82.30% 81.43%
Percentage of staff aged below 30 30 A NMEE B DL 9.79% 9.76%
Percentage of staff aged between 30 to 50 30% (830) Z50pEE B DL

(including 30) (B 1E305%) 75.52% 7561%
Percentage of staff aged 50 or above S50sR A FIEE B AL 14.69% 15.63%
Percentage of senior management SEERABEBEOL 2.45% 7.13%
Percentage of middle management FEERABBESL 16.20% 11.07%
Percentage of staff EBEBESL 81.36%%° 81.80%
Male staff turnover rate BHEERKLE 2.63% 4.06%
Female staff turnover rate kR BRAR L E 21.05% 18.82%
Casualty caused by work-related injuries (Headcount) A T3 T- AE (AZ) 0 0
Time loss due to work-related injuries (Hour) A TEEk TIERS (/) 0 0

> The amount in 2017 has been restated due to actual conditions
s The amount in 2017 has been restated due to actual conditions
7 The amount in 2017 has been restated due to actual conditions
8 The amount in 2017 has been restated due to actual conditions
9 The amount in 2017 has been restated due to actual conditions.

2 Due to rounding, the sum may not be 100%.

s EPIRBRERBERE2017FNBIRET TS -
o BPIREERIBRE2017FONBIRETT T B -
7 RARBERBERE2017FOBURET T Bl -
e EPIRBRERBERE2017FNBIRET TS -
0 B PIREERIEAE2017FABIRETT T B -

2 HRAD

EAEEMRIARAT

C BRTERATRET A100% ©
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ESG gu/ide Content In/déx
(fgi}-i %i@&kk}f:*uiﬁ%:?‘é 51) R ZR 5|

\' -
HKEX ESG GUIDE CONTENT INDEX (RIFE-HERERBEEIID A
A#5|
Aspect Description Location
EH it B
A. Environmental
A BE
Aspect A1: Emissions
BEA: Ry

General disclosure  Information on:
(@) the policies; and
(b) compliance with relevant laws and regulations that have a significant impact on the issuer
relating to air and greenhouse gas emissions, discharges into water and land, and generation of
hazardous and non-hazardous waste

Environmental performance

—BERE BRERNRERBHN  RKRLEHT  BEREEREMNEELSN RIREN

@ HE: R
) BTHETAREATENRBERRATINER

ALT The types of emissions and respective emissions data Environmental performance

ALl HERUE R RAB B RIREN

A12 Greenhouse gas emissions in total (in tonnes) and, where appropriate, intensity (e.g. per unit of  Environmental performance
production volume, per facility)

A12 BERBEHNE EE) k (ER) BE (WABESEREN - BERiEE) RIREY

A13 Total hazardous wastes produced (in tonnes) and, where appropriate, intensity (e.g. per unit of  Environmental performance
production volume, per facility)

A13 FELAZEENES CAEE) & (ER) BE (MABESREN - ®AREE) RREN

Al4 Total non-hazardous waste produced (in tonnes) and, where appropriate, intensity (e.g. per unit of  Environmental performance
production volume, per facility)

Al4 FELREEENAE V) & (ER) BE (WAGESAEN - §RRMHE) RREX

A15 Description of measures to mitigate emissions and results achieved Environmental performance

A1S BB EE R AEKR RIREM

Al6 Description of how hazardous and non-hazardous wastes are handled, reduction initiatives and  Environmental performance
results achieved

A16 HEREERERERENNAE  HEEE SNEERAEIR RIRE
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Aspect
Bl

Description

EFS

Location

E

Aspect A2: Use of resources

EBHA2 . BRER

General Disclosure

—RIE

Policies on the efficient use of resources, including energy, water and other raw materials

BERERER (BIER - KREMENE) OBK

Environmental performance
RIRER

A2 Direct and/or indirect energy consumption by type (e.g. electricity, gas or oil) in total (KWh in‘000s)  Environmental performance
and intensity (e.g. per unit of production volume, per facility)

A2l RRNEASMERR/ IHELR (NE - S0k) BFE CUKARHE) REE (WA RREX
SEESH - SEREHE)

A22 Water consumption in total and intensity (e.g. per unit of production volume, per facility) Environmental performance

A2 BRKEREE (WAGESEN - BERETE) RIREY

A23 Description of energy use efficiency initiatives and results achieved Environmental performance

A23 TR ARG ST B P ERR RIREM

A24 Description of whether there is any issue in sourcing water that is fit for purpose, water efficiency ~ Environmental performance
initiatives and results achieved

A24 HCKEUERKR SR B EARRE - ARRA KT 2 MR RIREN

A25 Total packing material used for finished products (in tonnes) and, if applicable, with reference to per  Environmental performance
unit produced

A25 HRmAABLHneE CAEHE) k (ER) BLESEE RIREY

Aspect A3: The environment and natural resources

BEA:RERXAER

General Disclosure

—RIE

Policies on minimising the issuer’s significant impact on the environment and natural resources

HEETAHRERAREREXEATENHR

Environmental performance
RIREN

A3

A3

Description of the significant impacts of activities on the environment and natural resources and the
actions taken to manage them

BB EBHRERARERNE AT ERERNEEBBTENTD

Environmental performance

EAEEYRIRABRAT

TEN\FRR - g REARE
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ESG Guide Content Index

/«,_

(R - HEREARSIDABTERS|

g

— N

Aspect Description Location
Bl fist &
B. Social

B.AHE

Aspect B1: Employment

EmEB1 : EfE

General Disclosure

Information on:

(@ the policies; and

(b) compliance with relevant laws and regulations that have a significant impact on the issuer
relating to remuneration and dismissal, recruitment and promotion, working hours, vacations,
equal opportunities, diversity, ant-discrimination and other benefits and welfare

Hurman rights and labor

—BEE BRHMRRE  RERES LS BE - TERE Sl REEURAMS AREST
BREFIA -
@ HE: R
b BTHETABEATENEREERNNER
B1.1 Total workforce by gender, employment type, age group and geographical region Human rights and labor
B1.1 R ERER  FRARIKHEED MES B ANEERST
B12 Employee turnover rate by gender, age group and geographical region Hurman rights and labor
B1.2 RIER - FiAR RIEE D REERAL X NERET

Aspect B2: Health and safety
B2 : REHZZ

General Disclosure

Information on:

(@) the policies; and

(b) compliance with relevant laws and regulations that have a significant impact on the issuer
relating to providing a safe working environment and protecting employees from occupational

Safe production to guarantee efficiency

hazards
—RERE BRREZZIHERELREESREBELEEN L EERYRRE
@ HE: R
b) BFHETABEAYENRREEIADINER
B2.1 Number and rate of work-related fatalities Safe production to guarantee efficiency
B2.1 ATEREMIETHABRLE L EERYRRE
B22 Lost days due to work injury Safe production to guarantee efficiency
B22 RIGBEATERH REHERYERRRE
B23 Description of occupational health and safety measures adopted, how they are implemented and  Safe production to quarantee efficiency
monitored
B23 BRPRANBERRRL2EN  AEBRTREERA L EERYRRE
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Aspect
Bl

Description

EFS

Location

E

Aspect B3: Development and training

JEmEB3 | BERIEH

General Disclosure

Policies on the improvement of knowledge and skills for employees to perform their duties.
Description about training activities

Human rights and labor

—RERE BEARTHE B R1T TIERE M A R BAE TR - fUEFINEE) NEERST

B3 The percentage of employees trained by gender and employee category (eg. senior management,  Human rights and labor
middle management)

B3.1 RURINEEER (MSRERE  PRERES) AnnXIEEA L NERST

B32 The average training hours completed per employee by gender and employee category Hurnan rights and labor

B32 RIERIREEERED - BREE TN TR ANERST

Aspect B4: Labour standards

BEB4 : % T #E|

General Disclosure

Information on:

(@) the policies; and

(b) compliance with relevant laws and regulations that have a significant impact on the issuer
relating to preventing child and forced labour

Hurman rights and labor

—REE BRI EETRHISTH : NEEST

@ BE: R

b) BTHEITABEARENERERIRINEHR
B4.1 Description of measures to review employment practices to avoid child and forced labour Human rights and labor
B4.1 HlRa R BRI B R R E T RAHIST ANEEST
B42 Description of steps taken to eliminate such practices when discovered Hurman rights and labor
B42 R EEREREREER A BIERARRE SR ANERST

Aspect B5: Supply chain management
[EEBs : HIEEER

General Disclosure

Policies on managing environmental and social risks of the supply chain

Supplier management

—REE ERHEENRIE R SRRIK HERER

B5.1 Number of suppliers by geographical region Supplier management

BS.1 RE B D2 B HEmEE

B52 Description of practices relating to engaging suppliers, number of suppliers where the practices are  Supplier management
being implemented, how they are implemented and monitored

B52 HLABEERLEANED  MEARTERENNHERHE UREABENNRTR HEFER

EETA

EAEEYRIRABRAT
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ESG

Guide Content Index

e
/

<<;ai*;~\%i%~& BRmsia)yNaRa

— N

Aspect Description Location
B ik &
Aspect B6: Product responsibility

fEMB6 : EMEIE

General Disclosure  Information on:

—RIE BEMREERNMRENERELS  BS  SERLEBSEARBRTAN

(@ the policies; and
(b) compliance with relevant laws and regulations that have a significant impact on the issuer
relating to health and safety, advertising, labelling and privacy matters relating to products and

services provided and methods of redress

@ BE: K

b ETHERTABEATENREARRMANER

Products/services and customer
retention

ER/ BREREFHE

B6.1 Percentage of total products sold or shipped subject to recalls for safety and health reasons Products/services and customer
retention
B6.] EERCEREMEHTRL 2 BRFEMTMADRNB DL Em/ BREREFHE
B62 Number of products and service related complaints received and how they are dealt with Products/services and customer
retention
B6.2 RN ER RGORFHE U B % ER/ BREREFHE
B63 Description of practices relating to observing and protecting intellectual property rights Products/services and customer
retention
B6.3 iR ERRRE S EREBNEN Eh/ REREFPHEE
B64 Description of quality assurance process and recall procedures Products/services and customer
retention
B6.4 i mERT REREmEREN Ehn/ REREFPHE
B6.5 Description of consumer data protection and privacy policies, how they are implemented and ~ Products/services and customer
monitored retention
B6.5 HREEEHRERLEEER - UREEMTRER A% En/ REREFHE
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ESG Guide Content Index

(BiE - gEgRELHLEED) AEZE

Aspect
Bl

Description

EFS

Location

E

Aspect B7: Anti-corruption

fEmB7 : RES

General Disclosure

Information on:

(@ the policies; and

(b) compliance with relevant laws and regulations that have a significant impact on the issuer
relating to bribery, extortion, fraud and money laundering

Anti-Corruption and Anti-Fraud under
the Principle of Integrity

—RBE BRI LBRRE - BR - BRFRORREM - AERAT REFRREER
@BE: &
b) BFHETAREAYEOERERRADINER

B7.1 Number of concluded legal cases regarding corrupt practices brought against the issuer or its  Anti-Corruption and Anti-Fraud under
employees during the reporting period and the outcomes of the cases the Principle of Integrity

B7.1 RERBARERTASEEERIVERENBTHARMNHA RFAZR AERAITZ RBFRREE

B7.2 Description of preventive measures and whistle-blowing procedures, how they are implemented  Anti-Corruption and Anti-Fraud under
and monitored the Principle of Integrity

B7.2 R AR L ERES - AR RER A AERAT 2 RE[FRREER

Aspect B8: Community Investment

BB : #HE

General Disclosure

Policies on community engagement to understand the needs of the communities where the issuer
operates and to ensure its activities take into consideration the communities'interests

Responsibility towards communities

—RBE BRI R2EREREEMEHETENERARBEDSZ BHRNENBER HBREE

B8.1 Focus areas of contribution (eg. education, environmental concerns, labour needs, health, culture,  Responsibility towards communities
sport)

B3.1 TIERSE (WHE  REFE SIFR BF e #F)- HEREME

B82 Resources contributed (e.g. money or time) to the focus area Responsibility towards communities

832 EZIBRMPAER (M BEIFRH) - HEREE

EAEEYRIRABRAT
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About the Report |
B S

REPORTING PERIOD & CYCLE
The reporting period is from January 1, 2018 to December 31, 2018. This is an
annual report.

INDICATOR SELECTION

According to the principles of materiality, stakeholder engagement and
sustainability background analysis, and the objectives and experience of
cosmetic industry, the Company identifies reporting items and indicators in the

following ways:

Stakeholder communication
Relevance and importance analysis of sustainability issues
Consistency with previous reports

Based on the intensive analysis of ESG Guide and stakeholder research, the
Company adopts a method of integrating quantitative analysis and qualitative
analysis to comprehensively review the requirements of ESG Guide as well as
the concerns and communication channels of stakeholders, promoting the
Company’s continuous improvement in sustainability as well as communication
and cooperation with stakeholders.

REPORTING SCOPE

Given the scale, staff number and revenue distribution of the Company and its
affiliated entities, the report covers the Company’s headquarter, two factories in
Shanghai, and one factory in Taiwan, namely:

Shanghai Natural Beauty Fuli Cosmetics Co,, Ltd.
Shanghai Natural Beauty Cosmetics Co,, Ltd.
Shanghai Natural Beauty Sanlian Cosmetics Co,, Ltd.
Natural Beauty Bio-Technology Company Limited

With the changes in the Company’s operational data, dynamic adjustments will
be made to the reporting scope in future reports.

DATA COLLECTION
All data herein are from the Company’s statistical reports and official documents.
The Company guarantees the objectivity and authenticity of the data herein.

DATA COLLECTION METHODS

According to ESG Guide and other internationally recognized sustainability
reporting guidelines, and based on the Company’s best practices in sustainability
for many years, the report optimizes the definition, calibre, standard, formula and
specification of indicator data in a uniform way.
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