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INTRODUCTION

Huayi Tencent Entertainment Company Limited (Stock Code: 419) is pleased
to present the 2018 Environmental, Social and Governance Report (this
“Report”) of the Company and its subsidiaries (together, the “Group”, “we” or
“Huayi Tencent Entertainment”). This Report aims to disclose to our
stakeholders what the Group accomplished in compliance with, as well as its
internal policies and performance in relation to environmental, social and

governance (“ESG”) issues during 2018.

REPORTING SCOPE

This Report discloses the Group’s efforts and performance in the ESG
aspects during 2018. It covers the two principal operations of the Group in
Hong Kong and mainland China, namely its entertainment & media business
and healthcare & wellness business. For details of the Group’s operations,
please refer to its Annual Report 2018.

REPORTING STANDARDS

This Report has been prepared in accordance with the Environmental, Social
and Governance Reporting Guide (the “ESG Guide”) as set out in Appendix
27 to the Main Board Listing Rules of the Stock Exchange of Hong Kong
Limited (the “Stock Exchange”).

According to requirements of the ESG Guide, the Group has conducted a
materiality assessment regarding ESG issues in 2018, which was aimed at
engaging internal and external stakeholders, through which it also determined
key disclosures to be covered by this Report in response to their concerns.
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| am pleased to present our ESG Report for 2018.

Our entertainment & media business has always been committed to investing
in and producing premium films, TV dramas and animations. The Group
appoints internal professionals or otherwise engages external experts for a
thorough investigation and analysis before proceeding with any media-related
investment. Having accumulated extensive knowledge about the way in which
media and entertainment products affect the general public, we are very
specific about promoting positive values through our contents, with a view to
honouring our dedication to the promotion of quality culture.

Our healthcare & wellness business, on the other hand, faithfully follows eco-
friendly principles, as evidenced by its strict compliance with laws and
regulations relating to environmental protection in jurisdictions where its daily
operations are carried out. We have taken various management actions to
ensure that all of our pesticides and fertilisers meet applicable eco standards,
and that exhaust gas, sewage and office waste are properly recycled and
processed. In order to protect natural resources, we continue to explore and
apply a number of initiatives to increase energy efficiency through energy
saving and consumption reduction, which in turn, have enabled us to lower
operating costs while minimising our environmental impact. Meanwhile, we
also actively spread the message about environmental protection to increase
environmental awareness among our stakeholders, including employees and
customers, with a view to jointly honouring our commitment to environmental
protection. With a meticulous attention to detail, we aim to ensure the delivery
of premium quality in providing services and F&B products. We have also set
up customer hotlines to listen to the feedbacks and opinions of our
customers, which are always followed upon in a timely manner, so as to
ensure that every request is properly addressed.

We see people as our most valuable resource, which is why we remain as
ever committed to our “people-centric” talent strategy, and to building core
competitiveness in the form of our exceptional employees. The Group always
complies with laws and regulations on human resources management in
jurisdictions where it operates; it also safeguards the legal benefits of its
employees through its dedication to lawful and legitimate employment
practices. To ensure the physical and mental well-being of staff members, not
only do we strive to provide them with a safe and comfortable work
environment, and those on particular tasks with worker protection facilities
and equipment, we also organise safety drills on a regular basis. In addition,
to help our staff live up to their potentials and advance their careers, we have
offered them a diversified range of training programmes and developed clear
career paths for different positions.
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The Group has in place strict standards for supplier selection to ensure that
they perform according to our expectations and requirements on products
and services, including their operating conditions, management capabilities,
service and product quality, as well as pricings. In order to ensure stability in
supplier performance, the Group also conducts an on-site assessment to
evaluate suppliers from a holistic perspective, covering areas such as
production and supply capabilities, as well as credentials on safety and
environmental management. The Group also regularly evaluates the
compliance of suppliers, as well as the fulfilment of their environmental and
social responsibilities, thereby ensuring a sustainable supply chain.

In addition to strictly complying with laws and regulations against corruption,
bribery, fraud and money laundering in jurisdictions where its operations are
located, the Group also strengthens corporate governance and management
on fraud risks to prevent corruptions, thereby fulfiling its responsibilities
towards stakeholders, including investors, shareholders and governing
authorities.

Having acknowledged its corporate social responsibilities, the Group fully
leverages on its strengths and resources to drive the development of local
communities. In an effort to care for vulnerable groups, the Group does its
best to give back to the society, such as by making donations and providing
employment opportunities.

As a responsible corporate citizen, the Group keeps close communication
with all of its stakeholders in building partnerships based on mutual benefit
and trust, aiming to deliver synergistic growths in social and economic
benefits. As one of the platforms that we use to communicate with
stakeholders, this Report will deliver a comprehensive view on what the
Group has accomplished in the establishment of ESG systems, as well as its
performance during 2018.

Huayi Tencent Entertainment Company Limited
Chairman

WANG Zhongjun

Hong Kong, 28 June 2019
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Currently, principal operations of the Group include its entertainment & media
business and the provision of healthcare & wellness services.

Entertainment & media business: the Group aims at building an integrated
platform that features both content production and online-to-offline
entertainment channels through the investment in and production of films, TV
dramas and animations, as well as M&A and resource integration involving
international entertainment companies.

Healthcare & wellness business: as the principle operation of the Group’s
healthcare & wellness business, Beijing “Bayhood No. 9” Golf Club (“Bayhood
No. 9”) provides a comprehensive range of services, including golf course,
dining, leisure, as well as healthcare and wellness services.

SEBRAMTRELEBEBRRENBEREEY
MR TR R & IR -

RERBEBER  SEEEBRENEEES
BERE BHEFAT  HEKRICNRERRE
THEMEREA KR EAEATRER
BREBRTIRERENGATE -

REREBEEXEB SEHRENELEBIZ
K5 P R AL AL NS = B R (R 44 5T (R 18
MEMASRD) - HIBRAIRHE S B RIRREG
B KAEBREREESKRERE



As the foremost authority for ESG-related tasks, our Board is committed to
incorporating sustainable development into the Group’s decision-making and
operational processes. Therefore, not only is it responsible for overseeing all
amendments made to the Group’s ESG-related systems and their
implementation, the Board is also obligated to oversee and ensure the
effectiveness of all ESG-related management and internal control systems. At
the same time, another part of the Board’s responsibility is to review our
annual ESG Report.

To enhance its capacity in responding to and managing environmental and
social risks, the Group has established an “ESG Working Group” to serve as
the designated body in charge of all ESG-related matters. The ESG Working
Group is responsible for taking management actions in accordance with our
sustainable development objectives, and for assisting the Group in effectively
engaging its internal and external stakeholders.

Further, through the preparation and disclosure of this Report, the Group also
aims to reflect on its ESG initiatives and identify areas for improvement, so as
to deliver continuous enhancement in its ESG capabilities.
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The Group highly treasures the proactive engagement with its stakeholders; it &£ B S E &R EEZR A 2B O R EE B -
therefore faithfully listens and actively responds to the demands and PRERELEGLOERSE HEE -BF 8
expectations of various stakeholders, including its shareholders, investors, T 2% iz AR SFREEIE - 4 & WS
customers and employees. The Group sets out to maintain harmonious and A B EZ - G R EEM A EMBZE - EFEKE
close partnerships that promote mutual benefit with its stakeholders, aiming ZHAHEFEZEHRAFEER SERAGEZE A
at working in collaboration to achieve mutual sustainable development. Set  JE@H#FI 0T :

out below is the current mechanism that the Group adopts when engaging

stakeholders:

Stakeholders Channels of engagement Concerned issues of stakeholders

& A BEARE EHEANETEE

Customers Membership services Establishment of communication and engagement platforms
= g B R BrrRRERTA

Shareholders and

Customer satisfaction surveys
BEFMEERAE
Organising member competitions

RBFgELE

General meetings

Information security and privacy protection
ERLHEMBRE
Enhancement of service quality

RIAAREME

Regulating corporate governance

investors RERERE HEPEER
A% R B A & Annual reports and announcements Sustainable profitability
FmENE 5B BT
Company website Corporate transparency and reputation
NGIEER EFEAEHERE
Employees Employee trainings Occupational training and promotion
BT 8 T3 BEmElmEE
Employee events Ensuring occupational health
BETEH RIZH ¥ R
Performance reviews Remuneration packages and benefits
BEZ BN B A2 R
Governments/ Routine reporting and information Compliance with policies and regulations
regulatory authorities disclosure BTFBRER
BT, B S AEEREEEHE Tax compliance
Timely and full payment of taxes =T
N EREAH Operational compliance
GHEE
Suppliers and Visits Provision of fair environment for cooperation
cooperating entities RmEEh REAFEERE
HEmESGER Regular assessment Enhancement of mutual trust and benefit
T HART EEEEEF
Exploration of cooperation opportunities Delivery of joint development
RREFHRS BERAFRERE
Community Reduction in resource consumption Conservation of ecological systems
Fa F& K& IR A REERIRE
Provision of employment opportunities Promotion of community development
R ERS fe 1t R E R
Support for vulnerable groups Charity participation
HKBhSS L RE A W RNmEHE
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In 2018, the Group engaged an independent third-party advisor for the S EMR2018FEEB T E = HFEBKIEFRE
materiality assessment of its ESG issues, which involved a thorough ESGEE MBI EITE  UEHETHEZEA
assessment of ESG issues that its stakeholders were most concerned about. & A 0 AIESGE 28 - 1  17 B) &£ E £ 2018
Findings from this assessment were used to help the Group determine key B ESGHREN W EE I UK T —F E HESG
areas of disclosure for its 2018 ESG Report and objectives for ESG EIEBIZ  LUEMROESR HH S EFK -
management in the coming year, allowing it to actively address the

expectations and demands of various stakeholders.

Materiality assessment for the current year mainly comprised the following 4 — ZN4E /& #) & B 4 574k 3= BOR 2 LA T PO #2588 -
steps:

Materiality matrix and priorities of ESG issues for 2018 are as follows: 2018 F EESGEEMBRBEEMEHEFNT !

1. Identifying applicable ESG issues
= B3 A WESG & &

15 ESG issues covering, among others, environment, employment & labour practices, operational responsibilities and
community investment, were selected with reference to existing operations of the Group, taking into account priorities in
ESG management specific to the industry.
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2. Online questionnaire for stakeholders
R ERER AR S AT

Various stakeholders, such as the management, general staff and suppliers, were invited to participate in the online
questionnaire, in which their final ratings for the 15 issues were collected, allowing the Group to understand its stakeholders’
opinions on and expectations for ESG management.
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3. Materiality categorisation of relevant issues

EEMEREER

ESG issues were categorised into 3 categories of “very important”, “important” and “less important” based on findings from
the questionnaire and relevant interviews.

REFBSHN LD AER  BESGEBO RIFEEZ| [EEIMIREEZ]=8-

4. Preparing materiality matrix of relevant issues

REBEEEMERE

Materiality matrix for issues of the current year was prepared based on results from the materiality assessment of ESG issues.
ERESCREEEZMTEARRUAFEREEEMER -
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Promotion about ecological and
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As shown above, “employee recruitment and termination management” is
rated as the highest priority in terms of employment & labour practices, and
the Group will strictly abide by laws and regulations on employment to
safeguard the legal benefits of its employees; when it comes to product
responsibilities, “quality of customer services” and “customer privacy
protection” are rated as the highest priorities, and the Group will not only
continue to reciprocate the trust that our customers place in us with premium
services, but also implement stringent measures to ensure the safety of
customer information and privacy; in terms of environmental issues, “treatment
of hazardous and non-hazardous waste” is rated as the highest priority, and
the Group will continue to invest in environmental management, strengthen
waste control, and protect the earth — our common home by putting green
and eco-friendly principles into practice.

In this Report, we will disclose detailed information about the establishment of
relevant systems for the above issues, as well as their performance.
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TALENT CULTURE

The Group adheres to a “people-centric” approach in talent management. In
an effort to deliver shared growths among corporate entities and employees,
the Group has dedicated itself to providing its employees with equal
opportunities for career development, to caring about their physical and
mental health, and to safeguarding their legal benefits.

The Group has established a comprehensive system for human resources
management in accordance with applicable laws and regulations, including,
among others, Labour Law of the People’s Republic of China, Law of the
People’s Republic of China on Prevention and Control of Occupational
Diseases and Fire Protection Law of the People’s Republic of China. Through
the implementation of a number of rules and policies, such as Recruitment
Management Policy, Policies and Procedures for Managing Personnel
Changes, Remuneration Management Policy, Detailed Rules on
Administration of Wages and Supplementary Provisions in Relation to
Calculation of Performance-related Wages, the Group has set up regulated
procedures for talent management, covering areas such as induction &
confirmation, change in position, promotion, remuneration & benefits,
employee training & labour rights, all with an aim to create a workplace that
promotes faimess and equality, and to safeguard the legal benefits of its
employees.
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Employment Management

Talent introduction

As the Group fully understands that its employees are the foundation on
which it moves forward, it therefore actively recruits talents via multiple
channels (such as campus recruiting and social recruiting) to honour its
commitment to building a team of competitive staff. In accordance with our
Recruitment Management Policy, each department under the Group is
required to prepare an annual employment plan based on actual needs of the
previous year, which is to be submitted to the Human Resources Department
for consolidation; the Human Resources Department then prepares a
recruitment plan with reference to employment needs for the coming year, as
well as the supply of internal and external talents, under which it is required to
meet the recruitment target through channels such as campus recruiting,
social recruiting and headhunting in that year, to ensure that recruitment
works are performed in a regulated and orderly manner, with a view to
addressing the Group’s need for further development.

In accordance with the Recruitment Management Policy, external recruiting
shall include several assessment procedures, including information collection,
initial selection, interview, second interview and background investigation.
Recruitment decisions will be made based on a number of factors, such as
educational background, work experience and overall capabilities of the
applicant, and any employee recruited will go through a probation period for
assessment. The Group strictly follows the recruitment procedures in its
evaluation of each applicant, aiming to ensure that its recruitment practices
are merit-based, fair and transparent. Each of our departments (as the
employer) and the Human Resources Department will track and assess the
effectiveness of each recruitment process to make sure that we only recruit
talents who meet relevant requirements in the employment plan and of their
specific positions. Following each recruitment, the Human Resources
Department will enquire new recruits of their opinions on our recruitment
practices, review their work performance, and assess the costs and
effectiveness of relevant recruitment activities, the findings from which will be
used for further improvement.
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As at 31 December 2018, the Group’s principal office in Hong Kong and  #,£2018F 12 A31H  EE > BB T EL %
“Bayhood No. 9" employed a total of 396 employess, largely the same with 25 Kb #A ML SE @ HIBAH 8 T AEA396 A -

that in 2017. HEARE2017FE#HF -
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Details about employee profile are set out below:
BT AHFHBEERFERTX;

MALE B4 FEMALE Z %

197 . 49.759, 199 . 50.25,
197,  49.75¢ 199,  550.25.
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% of employees
by age group
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Remuneration and benefits

In order to enhance its capabilities in attracting and retaining exceptional
talents, the Group has established a comprehensive system for remuneration
management and performance review to ensure that all employees are
reasonably compensated, to inspire greater work efforts, and to deliver joint
growth for group entities and employees. In accordance with the
Remuneration Management Policy, remuneration packages for our employees
are dependent on position, skill level and performance. The Group therefore
determines remuneration packages for individual employees based on a
number of considerations, such as position, performance, personal skills,
professional qualification, year of service, educational background, position
and job duties. In doing so, the Group aims to establish a fair and reasonable
distribution system and a mechanism for internal motivation, thereby making
sure that its employees can move forward and achieve greater heights. In
addition, to ensure that its employees are provided with competitive
remuneration packages, the Group also makes timely adjustments to their
remuneration packages to reflect a number of factors, including, among
others, prices, remuneration levels in the industry and its own operational
efficiency.

EAThe 2018

% of employees
by region
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Overseas
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% of employees
by employment type
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In strict compliance with all relevant laws and regulations in jurisdictions £ B @& I&ETIE S E KT HBE = 2%
where it operates, the Group makes sure that all employees are entitled to  # " (REE T =A X FBREEETF - EBF N
statutory leaves and benefits. In addition, the Group has also established T 7 AMLWEMNKE BB ZE(HWE T
people-oriented welfare policies, evidenced by a diversified range of employee  J&8) E# E T W E BT K EEKBEAAE
activities organised to help enhance communication among employees, to HEHRITSE - IBRA BT H N EMEB R -
create a desired supporting atmosphere among company teams, and to LN EAPHE TIEHE2ENEES LT
develop a stronger sense of belonging towards the Group. At “Bayhood No. 97, &« WA E AN EEAHSARE T AR
not only do employees enjoy free access to staff dormitories and &8 T34 FERL > O HBBEET -
complementary work meals, they also receive allowances during major

holidays (such as the Chinese New Year and the Mid-Autumn Festival) and on

their birthdays, a true testimony to how much they are appreciated.

@
\
Case study: Youth Day Celebration
R ENEFHES

/

In May 2018, “Bayhood No. 9” organised a Youth Day Celebration under the theme “Sharing the
Merriment and Happiness”, in which colleagues from all departments contributed to the preparation,
showing their talents via singing, piano and dancing. In hosting this event, “Bayhood No. 9” aimed to
enrich its employees’ cultural life in their spare time, to promote positive values as a corporate entity, to
create an opportunity for employees to get to know each other better, and to inspire greater creativity by
further enhancing staff synergy.

20185 A AN BE P AT PIRE: HMFERIRTENT NS FHEGIEE  SHPHE
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t Youth Day Celebration
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Training and development

The Group strongly believes that the growth and development of its
employees represent one of the key methods to build lasting competitiveness.
In an effort to assist its employees in achieving their personal career goals,
the Group has established a robust setting for career advancement in
accordance with Rules on Employee Mobility Management, thus providing
ample training opportunities and removing barriers in their career paths.

Employee training

The competence and skills of our employee teams form the cornerstone of
our long-term development. To help employees improve their occupational
skills, the Group offers them systematic, diversified training courses suited to
the duties of different roles. Under coordination and supervision of the Human
Resources Department, every department within the Group prepares and
executes an annual training plan at the beginning of each year, which serves
as the training guideline throughout the year. Not only does the Group prompt
each department to complete its monthly training plan through a performance
review, it also evaluates works related to the improvement of training courses
on an ongoing basis, honouring its commitment to the continuous
improvement of employee training results. Meanwhile, based on issues
identified in their daily operations, each department will also provide timely
advice to employees at meetings and sharing sessions. In so doing, we aim
to help our employees better address challenges that they encounter at work,
promote mutual communication and learning among them, so as to create a
working and learning atmosphere that nurtures harmonious coexistence and
mutual support.

For example, the training course for employees at “Bayhood No. 9” includes,
among others, training on golf-related theories and knowledge, on-site
training and post-training evaluation. In addition to helping employees
understand theoretical information related to their respective roles, such as
knowledge, skills, service standards, etiquette and safety awareness, this
course also leads new employees to master work skills and enhance their
safety awareness through a mentor system. Following its “one-on-one”
principle, “Bayhood No. 9” not just pairs new employees up with their own
career mentors, it also prepares a 3-month training plan to help each new
employee quickly familiarise themselves with their respective job
responsibilities and team members through systematic training that centres
on knowledge and on-the-job teaching.
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The Group regularly provides its senior and middle management with SEEIFTH P SEESIE A S FHEMESIEE
management training programmes, so as to help them stay on top of R EHEBEMBELCERNIIE A MITE
corporate governance and regulatory updates, as well as policies and laws HERAMOEH BN DWW ITESHER T
concerning the sector, analyse industry dynamics and changes in listing rules, R B E (L E BN - ZIEAREREFHB N
understand the updated laws and regulations, thereby ensuring that the FE(RE IE [Z gL %9 & A JE SO0 R 28 iR 38 0 B
management is capable of making appropriate decisions to cope with & ESKEyE (L o

changes in the macro environment and supervisory requirements.

Training for customer service staff
at Membership Department
SEBEREI

Caddie training
( BwEEI
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Set out below is the data about the performance of employee training in
2018:

% of trainee by level

BRE RS EE AR B

100

2018 FE B TR FIA MBI T ¢

80
60 80.00% . Senior management
BREERE
40 96-300/0 . Middle management
hREEE
98.35% . General staff
20 EEET
0
Average training hours (hour/trainee)
FEZIGE (NN
40
35
30
25 10.67 . Senior management
PREEE
20
22.62 . Middle management
15 hREEE
37.57 . General staff
E:Ch

10
5
0
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Case study: Labour skill competition for employees

RO - BISBHRERE

In March 2018, “Bayhood No. 9” organised a labour skill competition under the theme “Hard Work &
Happiness”, in which employees entered competitions focusing on work performance, technique and
management skills. By encouraging employees to put their motivation and creativity to full use, “Bayhood
No. 9” aimed to inspire its employees to be passionate and respectful about their work. A total of 14
departments, including its Golf Department and Venue Management Department, joined the labour skill
competition, where they first designed various contests and evaluation criteria based on job
specifications, and then arranged employees to participate in those department-wide contests. “Bayhood
No. 9” granted a number of awards, including, among others, “Advanced Group”, “Advanced Team”,
“Outstanding Manager” and “Model Worker” to exceptional employees and groups, whom were given
certificates and prizes.

20183 A P LM NEHEEATRMER  RMERISTENSHHE ABBETETEE &
MAMEBFTEOLY TORBEIIEERUEMAENL HEEIFMUENEHRIG B
BHRBANFAREN  SHH SEBE4ETPIRBEUFHRABENTRFESR I

MBHFIBET2BRMBEE - WHNRREFHETHEBHTRO(EERE] [FEWAE]
(BFERE| [SHEBIZZHRE A R/EBEZRNLER -

Labour skill competition of Labour skill competition of
Golf Department Venue Management Department
= IRER L B R AR B R )
- o
Career promotion BEEH

The Group follows the principles of openness, transparency and fairness for
its comprehensive assessment of career promotion, so as to ensure fair
access to promotion for all employees. Each year, the Group confirms and
announces internally all positions open to promotion in accordance with the
Promotion Procedures, taking into account relevant staff arrangement. An
Eligibility Review & Assessment Team has been established by the Human
Resources Department, which is responsible for performing comprehensive
evaluations on applying participants in forms such as written test, interview
with Q&A session, practical assessment, quantity assessment and
democratic review, as well as setting up probation periods for promoted
employees. Those who pass their comprehensive evaluations and probation
periods may assume new roles upon official appointment.
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Internal competitive recruitment is also one of the key promotion channels for
our cadres. The Group prepares and publishes a scheme for competitive
recruitment, in which its employees can participate through voluntary
application or department recommendation. Following its verification of the
eligibility of each applicant (covering educational background, profession and
work experience), the Human Resources Department will arrange for all
eligible applicants to take part in an examination and a Q&A session, where
they will compete for the positions that they applied for. A comprehensive
review is conducted on each of the applicants, with input from their
supervisors, those at the same level as them, and members from related
departments. After a shortlist is confirmed based on final results of the review,
a probation period will be set up to evaluate whether those passing the
competitive recruitment are suited to their positions, with a view to ensuring
that all promotion decisions are fair and transparent.

Occupational health and safety

The Group fully understands that the health and safety of its employees are of
unparalleled importance in corporate governance. The Group has therefore
prepared and implemented a number of rules (such as the Corporate
Operational Safety Management Policy and Safety Handbook for Caddies),
together with safety management measures, setting out to effectively
safeguard occupational health and safety for its employees through
standardised management, daily training and drills, promotion of safety
knowledge, as well as occupational protection.

Standardised safety management

To ensure employee safety by providing comprehensive protection, not only
does the Group prepare detailed work regulations and procedures, it also
carries out regular inspections to make sure that relevant regulations,
procedures and standards are complied with by employees in performing
their duties. At “Bayhood No. 9”, all special posts (e.g. electricians) must be
performed by license holders, and those driving internal vehicles (such as
battery cars and lawn mowers) must also hold relevant driving licenses.
Standard operating procedures must be followed when filling up vehicles and
during maintenance, so as to eliminate any situation that may put the health
and safety of employees at risk. In addition, personal protective equipment (such
as masks, goggles, rubber gloves and safety ropes) is provided to employees
from the Venue Management Department and the Engineering Department,
all employees are instructed to wear them when working, and we follow up
with regular check-ups on the execution and proactive measures to prevent
occupational injury. At the same time, the Group also purchases employer
liability insurance for all front-line employees (e.g. those performing
engineering works) to safeguard their legal benefits.
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Safety education and drills

Due to its large size and considerable number of plants, “Bayhood No. 9” is
at higher risk for fire, which is why fire safety is considered an unprecedented
priority. In strict compliance with laws and regulations where it operates (e.g.
Fire Protection Law of the People’s Republic of China), “Bayhood No. 9” has
formed its volunteer firefighting team. As it is in charge of the daily
management of fire safety, this team regularly examines firefighting gears to
eliminate potential fire hazards. In addition, the volunteer firefighting team also
organises regular drills to teach those concermned how to respond to fire
emergencies and use fire gears, with an aim to improve fire preparedness and
chances of survival during a fire accident.

“Bayhood No. 9” both regularly invite members of fire squadron to host
seminars about fire safety, and ask all of their employees to attend. In so
doing, they aim to help employees learn about fire safety, such as how to use
fire extinguishers and what they should keep in mind during fire evacuation,
thereby increasing their awareness about fire prevention and improving their
evacuation skills. In March and November 2018, “Bayhood No. 9” organised
a total of two fire drills, in which all its employees participated, setting out to
familiarise employees with escape routes and enhance their self-rescue skills
in fire accidents.

Seminar on fire safety and self-rescue
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A fire drill at “Bayhood No. 9”
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At the same time, as golfing involves outdoor activities that take place in large
venues, customer servicing staff (e.g. caddies) may be involved in safety
accidents, for example, getting sunburned or struck by golf balls. “Bayhood
No. 9” has incorporated specific safety courses into its daily training to
educate employees about taking standard safety actions and enhancing
protection, the execution of which is also overseen in its daily operations, with
a view to reducing employees’ exposure to health and safety hazards.

As at 31 December 2018, the group-wide data about occupational health
and safety is as follows:
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Occupational Health & Safety Data Unit Total
BERRHEZZHE B ®Et
B2.1 Number of work-related deaths head 0
B2.1 A LIERE R T A A
B2.2 Days lost due to workplace injury day 0
B2.2F T 548 5% T 1 A & X
Training hours on health & safety hour 17
REZ IR N
Number of fire drills time 2
SEPE B R E P/

Focusing on physical and mental health of employees

The Group is committed to providing all of its employees with a safe,
comfortable and healthy work environment. The Group routinely checks on
work areas, dormitories and cafeteria to eliminate potential safety and health
hazards. In addition to allowing all employees access to medical kits
containing common medicine at office areas, the Group also appoints
designated staff to be in charge of checking and replacing medical supplies.

In 2018, “Bayhood No. 9” organised many employee activities, such as
company trips, sports competitions and gatherings, through which it
encouraged employees to relax and relieve work stress in their spare time.
Such a diversified range of activities not just enabled employees to unwind
after work, but also enhanced interpersonal communication, thereby raising
team morale in a harmonious yet inclusive atmosphere at work.
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Company trips

( BIikE N

Case study: Tug-of-war competition

RO FASRTLE

On 18 March 2018, in celebration of the opening of its golf course, “Bayhood No. 9” kicked off its spring tug-of-war
competition. Male and female teams took part in this competition, the winning teams were confirmed after many rounds of
contest, and they were given certificates and awards. Through this event, “Bayhood No. 9” aimed to inspire greater work
efforts, team work, and ultimately greater passion among its employees for work and life alike.
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Equality and diversity

The Group ensures that none of its employees is subject to unequal treatment
over gender, ethnicity, religious belief or nationality. We make sure that our
channels for communication are always open to employees. In addition to
encouraging employees to voice their opinions to the management or the
Human Resources Department, we also take actions to ensure that their
concerns are effectively addressed, so as to safeguard the legal benefits of
our employees by creating a fair work environment.

The Group pays attention to its female employees; it therefore strictly
complies with relevant laws and regulations in jurisdictions where its
operations are located and actively implements caring-measures for the
benefit of female employees, with a view to safeguarding their legal benefits.
The Group prohibits any act to lower the wages of female employees or
dismiss them on the ground of pregnancy, childbirth or lactation. Further, the
Group also guarantees that no female employee will be required to participate
in any work that is likely to have a negative impact on her health during
pregnancy, and that all female employees are offered paid leaves for
pregnancy-related medical examinations, maternity leaves and allowances in
accordance with requirements in force in jurisdictions where the operation is
located.

Labour rights

The Group strictly abides by laws and regulations in jurisdictions where it
operates, and it shows great respect to labour rights. Its Human Resources
Management Policy contains exact provisions that require all personnel
employed by the Group to have reached the legal minimum age for
employment in the country or jurisdiction where it operates. The Group fully
examines the identity documents of all applicants when recruiting, and it
prohibits any form of child labour. “Bayhood No. 9” rejects any candidate
below the legal age for employment when offering internships to students in
collaboration with middle schools and higher education institutions. In case of
any child labour identified in its ordinary course of business, whether due to
omission of age or false certificate, “Bayhood No. 9” will immediately
terminate its employment with the employee concerned, and contact his/her
family by enlisting help from the wider community.

The Group stringently follows relevant rules on statutory working hours in
jurisdictions where it operates to prevent forced overtime work. In cases
where employees voluntarily work on an overtime basis to cope with
emergencies, the Group will compensate them with time off or overtime
payment. In addition, the Group also complies with rules on statutory leaves
in jurisdictions where it operates to safeguard the legal benefits of its
employees.
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OPERATIONAL MANAGEMENT

The Group’s entertainment & media business strictly complies with relevant
laws and regulations in jurisdictions where its operations are located (such as
mainland China and Hong Kong), including, among others, Regulations on
Administration of Films and Copyright Law of the People’s Republic of China.
Committed to bringing film & TV productions of premium quality and positive
values to the public, the Group performs a thorough assessment on the
content of each film & TV project prior to proceeding with the investment.
Meanwhile, driven by its dedication to continuously improving customer
experience, the Group’s healthcare & wellness business not only explores
measures for further quality improvement, it also takes action to offer F&B
products of greater quality while enhancing its supply chain management for
other services.

Product and service responsibilities

Entertainment & media business

In October 2018, the Group established a Green Light Committee, for which
it also prepared and implemented the Green Light Policy in Relation to
Content Investment to regulate its assessment of content investments. In
accordance with this policy, the Group is required to obtain unanimous
consent from all members of the Green Light Committee prior to investing in
any film or TV production. Relevant departments are required to submit
materials (such as investment budget, expected time of release, expected
schedule for production and delivery, director and main cast, total investment
amount) to the Green Light Committee before the commencement of any film
or TV investment. This committee will evaluate the profitability of a film or TV
production and the legal compliance of its content, with reference to external
factors such as preferences of the audience in the film & TV industry and
state policies, and then decide whether to proceed with the investment based
on results from the comprehensive evaluation. Through this initiative, the
Group aims to enhance its assessment on fim, TV and entertainment
projects, to oversee the improvement of project-specific management and
the adequacy of early-stage investigation, and to ultimately fulfil its
responsibility towards shareholders and other stakeholders for profitability
and operational stability.
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Healthcare & wellness business

The Group truly believes that the quality of its products and services is an
important factor in delivering sustainable development in the long run. As a
result, to ensure that its customers are provided with satisfactory services
and products, “Bayhood No. 9” has established a number of procedures to
further regulate customer services, such as Registration Procedures for New
Members, Reservation Procedures for Members, Reception Procedures for
Members and Procedures for Handling Customer Complaints. The Group
ensures the faithful performance of these procedures through frequent quality
supervision and regular staff training, so that its customers are always offered
premium services to their satisfaction.

Moisture content and evenness of its golf course turfs are two of the many
factors that may affect the swing speed and balance of customers. Therefore,
turf maintenance for “Bayhood No. 9” comes with demanding professional
requirements. To meet the club’s turf standards for the summer season,
“Bayhood No. 9” engages professional turf maintenance workers to start
relevant preparations at the beginning of each year, which include aerating
and sand topdressing in the spring, as well as moisture control and fertiliser
control in the summer. In addition to providing an effective way to prevent
and treat insect problems in the summer, these measures also reduce the
likelihood of pythium disease and dollar spot, enhance grass turf quality, and
ultimately allow customers to enjoy a greater golf experience.

A professional golf course at “Bayhood No. 9”
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Senior management of “Bayhood No. 9” has formed a Quality Inspection
Team, responsible for inspecting services provided at each post on a weekly
basis, timely identifying any breakdown in the service chain, as well as urging
employees to promptly improve their work methods or attitudes, and pay
greater attention to detail when providing services. The Membership
Department is responsible for coordinating the daily management and
supervision of membership services. It convenes daily internal routine
meetings to maintain close communication with employees, a practice that
allows it to timely identify and summarise issues and experience arising from
service provision, thereby guiding employees to learn from good work
experience, to make up for deficiency in their services, and to further improve
their service quality. With a view to providing members with professional and
thorough services, the Membership Department hosts regular training for
member service staff (e.g. club staff and caddies) to deliver better etiquette
and service awareness, and to enhance their professional knowledge about
golfing. Further, the Membership Department maintains close communication
with members, it enhances member satisfaction by overseeing relevant
processes to ensure that complaints from members are addressed in a timely
manner.
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Case study: Membership Golf Tournament

RO HENEETWMARE

for club operation.
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Group photo of members at
the Membership Golf Tournament
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On 25 November 2018, “Bayhood No. 9” organised and invited club members to participate in its 2018 Membership Golf
Tournament. The tournament set a number of prizes, including a gross champion and 2 runners-up, as well as a net
champion and 2 runners-up. Following standard rules of golf, the tournament involved fierce competitions, and a night
banquet was hosted in which trophies and gifts were awarded to winning members. “Bayhood No. 9” honoured its
commitment to improving service quality by creating an opportunity for club members to interact and communicate with one
another through a standard yet competitive tournament, which also enhanced mutual understanding between “Bayhood No.
9” and club members, while allowing “Bayhood No. 9” to understand any suggestion or expectation that its members had
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Supply chain management

Supplier development and management lie at the core of supply chain
management. Supplier performance is the precedent condition for the Group
to ensure product and service quality. In addition to developing systems in
relation to procurement and supplier management, the Group has also set up
a database for key suppliers, enabling it to fully manage all processes involved
in the entry, assessment, withdrawal and development of suppliers. In
addition, the Group values the collaboration and interaction with its suppliers,
and is committed to maintaining partnerships that can bring mutual benefit.

“Bayhood No. 9” selects reputable suppliers that have necessary licenses
and credentials as required by state-level authorities for its routine
procurement. The Group will ask suppliers to present documents of relevant
licenses and credentials during the selection and engagement process, which
are then strictly reviewed and filed for administration purposes. Further,
through on-site inspection, the Group also performs comprehensive
assessment on its suppliers that covers a number of areas, such as product
pricing, source, model and after-sales services, so as to select suppliers that
meet its quality standards.

“Bayhood No. 9” executes a continuous tracking and stage-based
assessment system in relation to suppliers in partnership, which has enabled
it to categorise and manage suppliers. Upon terminating partnerships with
suppliers who fail to perform their obligations or follow schedules, and those
with unstable product quality or sub-level service standards, “Bayhood No. 9”
forms additional partnerships with suitable candidates, with a view to ensuring
product and service quality at the root level.

As at 31 December 2018, the number of suppliers for the Group’s principal
office in Hong Kong and “Bayhood No. 9” is as follows:
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Customer information and privacy protection

The Group highly values its relationship with members, and therefore strictly
abides by laws and regulations on information security and privacy protection
in jurisdictions where it operates. The Group spares no effort in safeguarding
customer privacy and security through stringent control measures. The
Group’s Customer Privacy Protection Policy sets forth detailed requirements
about the collection, storage and transmission of customer information. Not
only is the Group very specific about the access and authorisation relating to
customer information, it also sets stringent restrictions on the permissible
scope for collecting information, thereby minimising any potential leakage of
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customer information. Meanwhile, in order to prevent misuse of customer
information by employees, in forms such as disclosing, selling or sharing, the
Group also enters into a confidentiality agreement with each employee that
deals with personal information of its customers, sets stringent requirements
on the permissible scope for using customer information, and stresses on the
importance of confidentiality to all employees.

ANTI-CORRUPTION AND INTEGRITY
DEVELOPMENT

The Group strictly complies with relevant laws and regulations in jurisdictions
where it operates, and it is committed to creating a fair, transparent internal
environment. Therefore, it cracks down on corruption, bribery and malpractice
to protect the normal order in which its operational activities are carried out.
The Group has established several management rules (such as Management
Rules Against Malpractice, Code of Ethics and Policy on Inside Information
and Information Disclosure) to enhance internal and external risk resistance
capacities. By regulating professional conduct for all of its employees and
preventing employees from engaging in any form of bribery, extortion, fraud
or money laundering at work, the Group does its best to safeguard the legal
benefits of its stakeholders, including shareholders and customers.

In upholding an a corporate culture that centres on honesty and integrity, the
Group actively promotes righteous behaviours to create a culture that
discourages malpractice. Through a number of channels (such as the
Employee Handbook, relevant rules and policies, emails or intranet), we set
out to inspire honest and moral behaviours among our employees, guide
them to properly address conflicts of interest at work, and strictly prohibit
them from abusing work responsibilities for bribery, misappropriation of public
funds, money laundering or insider trading. As for areas at higher risk for
malpractice, we have not just established a comprehensive set of internal
control measures, but also been engaging third parties for internal audit on an
annual basis to timely identify and rectify any deficiency in our internal control.
In so doing, we aim to ensure that our exposure to malpractice is effectively
monitored.

Having established a channel (e.g. email) to report malpractices, our Audit
Committee encourages employees to report any behaviour that involves
corruption or malpractice, and makes sure it will be seriously dealt with once
substantiated. While responsible personnel will be subject to financial and
administrative punishment in accordance with national and corporate rules,
those breaking applicable law(s) will be sent to judicial authorities. The Group
was not involved in any litigation relating to corruption or malpractice during
2018.

COMMUNITY INVESTMENT

The Group is always mindful of the development of local communities, it
therefore safeguards its own sustainable development while actively giving
back to the society by supporting vulnerable groups, helping local residents
find employment and participating in charity work.
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Helping vulnerable groups

In May 2018, to put into practice the charitable spirit of love for all, “Bayhood
No. 9” actively responded to the national initiative of “targeted poverty
alleviation” by donating to Luquan Yi and Miao Autonomous County (under
the administration of Kunming City, Yunnan Province) for poverty alleviation.
“Bayhood No. 9” aimed to support people from the Miao ethnic group who
lived in distant areas, and to help the local government execute targeted
poverty alleviation and win the battle against poverty. “Bayhood No. 9” has
always paid attention to vulnerable groups in its community. Not only does it
donate to a family living with handicapped members in the community where
it operates, it also grants living allowance to Beihu Village residents living on
minimum social welfare support. In addition, the Group’s principal office in
Hong Kong and “Bayhood No. 9” have always made it a priority to provide
job opportunities to local residents, help them secure employment and
improve life quality, thereby increasing their living standards.

Donation and educational sponsorship

In 2018, the 8th Loving Birdie Charity Tournament took place at “Bayhood
No. 9” as scheduled. As a charity fund established in 2011 by golf
enthusiasts, “Loving Birdie Foundation” organises charity tournaments to
raise funds each year, which are donated to poverty-stricken children from
the Bo’ai Orphanage at Xulun Hoh Banner, Inner Mongolia and Xirigaga
Village at Horgin Right Middle Banner, Inner Mongolia. During 2018, “Bayhood
No. 9” continued its involvement by preparing the 8th Loving Birdie Spring
Charity Gala. In addition to providing venues and service staff for the event,
“Bayhood No. 9” also actively promoted the “Loving Birdie Foundation” and
its charity tournaments to club members, encouraging them to take part in
those tournaments and charity donations. At the same time, “Bayhood No. 9”
also continued its donation to the “Loving Birdie Foundation”, walking its talk
to create an opportunity for those living in poverty to receive education.
Donating at the “Loving Birdie Foundation”
Charity Tournament
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GREEN OPERATION

The Group is highly concerned about the environmental impact across its
operations; it therefore strictly complies with applicable laws and regulations,
such as Environmental Protection Law of the People’s Republic of China and
Water Pollution Prevention and Control Law of the People’s Republic of
China. The Group faithfully implements environmental management systems
and measures to increase its resource and energy efficiency, while reducing
the environmental footprint generated from its business operations, which
allows the Group to fulfil its commitment to the environment as a responsible
corporate citizen.

“Bayhood No. 9” engages professional staff for the management and
maintenance of its golf courses. By preparing reasonable maintenance plans
that are location-specific as they are time-specific, “Bayhood No. 9” aims to
ensure effective utilisation of resources and energy, to minimise negative
environmental impact of relevant operations, thereby demonstrating its
philosophy for sustainable and low-carbon development.
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Water and sewage treatment

In strict compliance with laws, regulations and policies in jurisdictions where it
operates, such as Water Law of the People’s Republic of China and Water
Pollution Prevention and Control Law of the People’s Republic of China, the
Group enhances efficiency in its water usage and implements applicable
standards for sewage discharge to ensure sewage discharge compliance, the
aim of which is to prevent contamination of lake and groundwater.

Saving water

Increasing efficiency in water usage is one of the key strategies for the daily
operations of “Bayhood No. 9”. Water usage at “Bayhood No. 9” includes
office water consumption and water used for greening purposes at golf
courses, with the latter reporting the most significant volume. Automatic
sprinklers have been installed at golf courses of “Bayhood No. 9” to prevent
water waste caused by flood irrigation. With a view to improving the efficiency
of water used for irrigation and reducing water consumption, all locations for
installing sprinklers at “Bayhood No. 9” are confirmed after due consideration
of terrain features, and the timing and length of irrigation are set up by
maintenance staff based on weather conditions and relevant plant life cycles.
In addition, maintenance staff will also apply various soil conditioners to the
extent reasonable, so as to further enhance water-use efficiency by improving
water retention of plants and water penetration in sail.

Recycling and reusing water

Following our principle of “making use of water based on its quality”, the
majority of water used for greening purposes at “Bayhood No. 9” is recycled
grey water'. This approach has enabled us to conserve the water environment
by effectively reducing groundwater consumption in urban areas. We have
built artificial lakes within the golf courses at “Bayhood No. 9”. As natural
containers of rain water, artificial lakes can serve as landscape as well as
water supply for turf irrigation. Further, “Bayhood No. 9” has also laid
recycling pipes underneath its golf courses to collect seeped water from
irrigation, which, together with rain water, is later directed back to the artificial
lakes. Our artificial lakes are also linked with greywater pipes, their third water
source, allowing water to be recycled and reused.

! Grey water recycling refers to the practice of saving water by reusing domestic
sewage (collected from showers, basins, washers, kitchens and toilets) that
meets certain standards following centralised treatment for purposes such as
greening, irrigation, washing cars, roads and household toilets.
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Sewage treatment SFK IR

In accordance with plans of the municipal administration, domestic sewage & B8 T L3R 2 > 4t #8 SL5E A )& 55 /K@ B 55 7K
generated at “Bayhood No. 9” is collected via designated sewage pipes and EiE#G — W EBRBEKRET RS KEE > B)5
subsequently discharged to the municipal sewage network, where it will be  KEIEBREFFRIE - 5B EH AL « L IEA 4
treated in a centralised manner by relevant sewage treatment plants. To {t T2k e@@mBRESBEKEZT A THH
prevent contamination of water and soil in the nearby environment, seeped YRR - Rk - BEXBRGEER
water from irrigation that carries pesticide and fertiliser residues will be  |F2 2 FiE/K LA o

directed to artificial lakes via collection pipes, and be reused for greening or

irrigation purposes after being bio-decomposed and absorbed.

Water use (municipal network) cubic metre 13,999.42
FAKE(MHREH) AVAVSIGS
Water use (grey water) cubic metre 170,108.71
FA7KE (F7K) AV
Total water use cubic metre 184,108.13
BRAKE RIS
Water intensity cubic metre/HK$'000 1.69
FAK&EE SRS FETT

An artificial lake at “Bayhood No. 9”
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Treatment of hazardous and non-hazardous waste

“Bayhood No. 9” strictly abides by relevant laws and regulations, such as
Environmental Protection Law of the People’s Republic of China, Law of the
People’s Republic of China on Prevention and Control of Environmental
Pollution by Solid Waste and Measures for the Prevention and Control of
Environmental Pollution by Discarded Dangerous Chemicals, working to
prevent environmental pollution caused by waste and to regulate the
management of waste disposal.

Hazardous waste

Hazardous waste at “Bayhood No. 9” includes, among others, disposed
batteries, used oil barrels, disposed pesticide packaging, disposed lubricants,
cartridges, toners and disposed electronics generated from its daily
operations. In accordance with relevant laws and regulations, “Bayhood No. 9”
is required to, on an annual basis, enter into disposal agreements with
Beijing-based qualified hazardous waste treatment facilities designated by the
Ministry of Ecology and Environment. As required, “Bayhood No. 9” is to
collectively store all hazardous waste generated at designated warehouses
for dangerous waste, and then apply for transport of dangerous waste at the
official website of the Beijing Municipal Bureau of Ecology and Environment
after the amount of waste reaches a predetermined threshold. Upon approval
of such transport application, “Bayhood No. 9” shall notify waste treatment
facilities to have the waste recycled or disposed of.

Non-hazardous waste

Non-hazardous waste at “Bayhood No. 9” includes office waste, kitchen
waste and greening waste (such as grass clippings, tree roots, scrap metals
and plastic parts). On the one hand, waste with residual value (such as
disposed components, chairs and desks) is collected as a whole and later
delivered to recycling stations for sale or treatment. On the other hand,
organic waste (such as trimmed grass clippings, tree branches, leaves and
kitchen waste) is collectively stored at refuse stations, and then collected and
sorted out by qualified firms. Office waste is stored at designated locations,
and then delivered to municipal collection stations for streamlined treatment.

Hazardous waste
BEEEY
Non-hazardous waste
BEEEYD
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Energy consumption and emission of exhaust gas

Carbon management

The Group’s principal office in Hong Kong and “Bayhood No. 9” are both
concerned about their environmental impacts. In an active response to the
national initiative for “energy conservation and emission reduction”, we have
been reducing the energy consumption, as well as waste and carbon
emissions from our daily operations through the continuous optimisation of
our energy-consuming facilities and equipment, making a gradual yet steady
progress in reducing the carbon footprint of our operations.

Greenhouse gas emission (scope 1)
BEREHER(BE—)

Greenhouse gas emission (scope 2)
AERBEHR(SEE D)

Total greenhouse gas emission (scope 1, 2)
RERBAHN(EE— )

Exhaust gas management

To actively respond to the advocacy by the Ministry of Ecology and
Environment, “Bayhood No. 9” replaced its former coal-burning boilers with
new ones that used natural gas for heat supply purposes in January 2018. By
substituting coal with natural gas, we will be able to effectively reduce the
emissions of exhaust gas (e.g. sulphur dioxide) and greenhouse gas, thereby
reducing the negative atmospheric impact of our operations. Meanwhile,
professional fume purification devices, which can absorb and purify kitchen
fumes, have been installed at the themed restaurant of “Bayhood No. 9” to
meet the national standard on low-altitude emission of kitchen fumes.

Sulphur dioxide
= | 7
Nitrogen oxides
A&y
Particular matters
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Energy consumption management

The Group’s principal office in Hong Kong and “Bayhood No. 9” always pay
attention to energy labels when selecting appliances, such as lighting devices,
air conditioners and refrigerators. In addition to choosing appliances of lower
energy consumption as far as reasonably practicable, the Group also requires
all employees to reduce energy consumption in their daily works, such as by
turning off lights and appliances while away, as well as setting air conditioners
to reasonable temperatures. To ensure sound performance of its appliances,
the Group executes a regular repair and maintenance scheme in its daily
operations. Further, the Group also replaces all used light bulbs with energy-
saving LED bulbs to further improve its energy efficiency.

REEEE

SEzEBIZLEMBRIEBNATEER
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Direct energy consumption gigajoule 22,342.36
IERFER HE
Indirect energy consumption gigajoule 9,498.26
fil ¥ pe 8 El-
Total energy consumption gigajoule 31,840.62
“REEFE e
Energy intensity gigajoule/HK$’000 0.29
BERERE TEFET

GREEN ECOLOGY

In strict compliance with laws and regulations in jurisdictions where it
operates, such as Water Pollution Prevention and Control Law of the People’s
Republic of China and Law of the People’s Republic of China on the
Prevention and Control of Atmospheric Pollution, not only has “Bayhood No. 9”
adopted a scientific approach to prevent water and soil contamination
through reasonable application of fertilisers and pesticides, it has also taken
multiple measures to provide protection against fugitive dust and reduce air
pollution.

Measures for soil and water protection:

° using less-toxic pesticides (such as bactericides and insecticides) and
fertilisers (such as potassium sulfate fertilisers and organic fertilisers) in
accordance with national standards, including, among others, the
Regulation on Pesticide Administration;

° applying fertilisers based on growth pattern and progress of turfs to
improve fertiliser use efficiency; performing works that affect physical
properties (such as aerating and sand topdressing) at designated times
to improve lawn resilience; carrying out preventive and control
measures based on patterns of pests and diseases to reduce the
quantities of fertilisers and pesticides required;
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avoiding waters when applying fertilisers, pesticides or solid pesticide
particles;

breeding fishes and growing aquatic organisms in artificial lakes to treat
water-bound residues of organic fertilisers via the food chain and
microorganisms.

Measures against fugitive dust:

planting median trees at the outer rim of golf courses to serve as wind
and sand barriers, while stabilising water and soil;

covering locations where sands are filed up and bare land parcels in
the vicinity with dust screens; dedusting roads and golf courses
through regular spraying.

GREEN OFFICE

With a view to actively promoting the philosophy of green office, the Group
puts up signs about eco-friendly initiatives and educates its employees to
reduce consumption of water, electricity and other resources. Furthermore,

eco-friendly measures have been faithfully implemented to enhance group-
wide eco-efficiency.

Promoting paper-free office among employees, encouraging
correspondence and business to be processed via email or operating
systems, so as to minimise printing;

Setting all printers to print on both sides by default;

Removing all disposable cups from office areas, encouraging
employees to bring their own cups;

Regulating time limits for using lighting devices and temperature setting
for air conditioners to reduce electricity waste;

Putting up signs on saving water and electricity in restrooms and at
office areas to actively promote an eco-friendly philosophy.
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ENVIRONMENTAL PERFORMANCE IRIBER
Annual emission/
Number Environmental performance indicators Unit usage in 2018
R BRREENRER B 2018 FEH M AR
A1.1 Sulphur dioxide kilogram 0.26
= (7 Tr
Nitrogen oxides kilogram 447.01
Agaiy Tr
Particular matters kilogram 0.68
RV Tr
Al1.2 Greenhouse gas emission (scope 1) tonne 1,327.70
RERBHR(FEE ) U]
Greenhouse gas emission (scope 2) tonne 2,651.78
RERBEHR(EE ) 7]
Total greenhouse gas emission (scope 1, 2) tonne 3,879.48
RERBAYR(EE— - ) U
A1.3 Hazardous waste tonne 2.35
BEEEY 7]
Al.4 Non-hazardous waste tonne 30.34
BEEEY U
A2.1 Natural gas cubic metre 547,204.31
KRR SR
Fuel litre 53,048.51
Y H 7+
Diesel litre 34,500.00
e 7t
Electricity consumption kilowatt hour 2,638,404.71
REE T R
Direct energy consumption gigajoule 22,342.36
HERR Bl
Indirect energy consumption gigajoule 9,498.26
B Bl
Total energy consumption gigajoule 31,840.62
B RE R HE
Energy intensity gigajoule/HK$'000 0.29
BEiEsRE BE/FERL




Annual emission/

Number Environmental performance indicators Unit usage in 2018
T REBENER By 2018FEHH EHE
A2.2 Water use (municipal network) cubic metre 18,999.42
FAKE(MHEH) 75K
Water use (grey water) cubic metre 170,108.71
Rk & (1K) SR
Total water use cubic metre 184,108.13
BEAKE AV N
Water intensity cubic metre/HK$’ 000 1.69
K& E MRS FETT
A2.5 Packaging materials tonne 2.51
BEME U

Notes to environmental key performance indicators:

The environmental data covers the period from 1 January 2018 to 31 December
2018. Relevant data is collected from the Group’s office in Hong Kong, the golf
courses of “Bayhood No. 9” in Beijing and its office areas.

Emissions are from natural gas and the fuel consumption of company vehicles.
Emission factors are determined with reference to Reporting Guidance on
Environmental KPIs from the Stock Exchange, and Factors & Material Measuring
Methods Applicable to Industries Not Included in the Pollutant Discharge Permit
Management System in 2017 issued by General Office under the Ministry of
Ecology and Environment of the People’s Republic of China.

Greenhouse gas emission (scope 1) is mainly from the fuel consumption of
machinery for golf course maintenance and natural gas consumption of boilers,
while greenhouse gas emission (scope 2) is resulted from electricity consumption.
Emission factors of greenhouse gas for electricity purchased within mainland
China are determined under 2017 Emission Factors for Purchased Electricity
within mainland China from the National Development and Reform Commission,
while those for purchased electricity in Hong Kong are determined under
Reporting Guidance on Environmental KPIs from the Stock Exchange.

Consumption factors are determined under the General Principles for Calculation
of Total Production Energy Consumption (GB2589-2008T) issued by the
Standardization Administration of the People’s Republic of China.
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KEY PERFORMANCE INDICATORS IN 2018 ®
2018 FERFEREEMIEEZE

o

SOCIAL PERFORMANCE HEES

B1.1Total number of employees by gender, Bl.1Z#% 5 - EEER - £# 453
employment type, age group and region FitEE TN EELE

Number of
Employee-related Data in 2018 employees %
2018F BT HE BT AB(A) 1h £k (%)
Total number of employees 396
BIHAAY
By gender Male 197 49.75%
R R =
Female 199 50.25%
z
By age 30 and below 198 50.00%
RER 30K
31-50 140 35.35%
31250
51 and above 58 14.65%
51Kk E
By level Senior management 5 1.26%
1R AR BRERE
Middle management 27 6.82%
PRERE
General staff 364 91.92%
EWBETL
By employment type Full time 314 79.29%
REFER S
Internship 82 20.71%
EEE
By region Mainland China 385 97.22%
R = A B A
Hong Kong 9 2.27%
BB
Taiwan 1 0.25%
=0
Overseas 1 0.25%
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KEY PERFORMANCE INDICATORS IN 2018
2018 FERFEREEMIEEZE

B1.2Employee turnover rate by gender, age group B1.2iZM% 5| - FHAR Rt EZ 5

and region WIEBRAL R
Number of
employees Employee

Data related to employee turnover leaving  turnover rate (%)
BIRAEE BT AH(A) B TR KR E (%)
By gender Male 3 58 22.75%
=R

Female @ 60 23.17%
By age 30 and below 30K IAT 65 32.83%
REWR

31-50 31£50 41 29.29%

51 and above 51 A E 12 20.69%
By region Mainland China EeBE NN 117 29.55%
i

Hong Kong B 0 0.00%

Taiwan = 0 0.00%

Overseas SN [E 1 50%
Total number of employees leaving 118 22.96%
BRARAE

B2 Health and safety B2 @EEZE

Occupational health & safety data Unit Total
BEREHEZ2HE By #at
B2.1 Number of work-related deaths head 0
B2 A TEBERIE T A% A
B2.2 Days lost due to workplace injury day 0
B22E TIHEHEARTIERE X
Training hours on health & safety hour 17
R 2157 R 8 AN
Number of fire drills time 2

HPTEE R N
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KEY PERFORMANCE INDICATORS IN 2018
M IE

2018 FE AR &

B3.1Percentage of employees trained by gender and B3.1#Z MBI REEEAN (M FRE
level (such as senior management and middle BHE HHAEEEZ)ESN
management) FlEEB DL

Number of % of total number of Total training  Average training

Employee training data trainees employees hours hours
B THEINEIE SHEEIAH 2 It 5l 5 3 4 B B F 19 5% FI 0 B
By gender Male 189 95.94% 7570 35.62
=R =

Female 195 97.99% 8126.5 37.19

L°8
By level Senior management 4 80.00% 48 10.67
R AR BRERE

Middle management 26 96.30% 565.5 22.62

hRERE

General staff 358 98.35% 15083 37.57

LRET

B5.1 Number of suppliers by region

Bo.iREE N HEREE

Supplier region Number of suppliers %
MEBME®LE HEBHE 15t (%)
Total number of suppliers 54
HER AR
Mainland China 42 77.78%
B A b,
Hong Kong 12 22.22%
S

Notes to social key performance indicators:

1 Data relating to social key performance indicators covers office of the
Group headquarters in Hong Kong and the “Bayhood No. 9” Golf Club.

2 Employee turnover rate = number of employee leaving during the
reporting period/(number of employees at the end of the reporting period
+ total number of employees leaving during the reporting period). Turnover
rates for separate employee categories are based on the total number of
employees of each category.

3 Average training hours = total training hours/[(number of employees at
beginning of year + number of employees at end of year)/2].
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HUAYI TENCENT ENTERTAINMENT COMPANY LIMITED

Address : Suite 908, 9/F, Tower Two, Lippo Centre, 839 Queensway,
Hong Kong
Fax : 3690 2059

Email Address; info@huayitencent.com
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= : 3690 2059
FEIIL : info@huayitencent.com






