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ABOUT THIS REPORT

Kidsland International Holdings Limited (“Kidsland”, the “Group” or “we”) is principally engaged in the retail and wholesale 
of toys and infant products in China and is engaged in the retail of toys in Hong Kong. The Group is the largest toy retailer and 
distributor in China. 

Our strong financial performance is bolstered by longstanding, collaborative relationships with world-renowned brand owners. As 
of 31 December 2018, our brand portfolio comprises 26 international brands sourced from 21 brand owners.

The Group was listed on the Main Board of Hong Kong Stock Exchange in November 2017, and published its first Environmental, 
Social and Governance (“ESG”) report in 2018. The purpose of the report was not only to communicate our management 
approaches and performances with our stakeholders, but also to provide the Group with an opportunity to assess, monitor and 
review our activities in relation to sustainable development, and our impact on the societies and environment in which we 
operate. This report builds on the foundation laid in 2018 as we seek to develop our ESG reporting to meet the needs of our 
stakeholders and grow our business responsibly.

Scope and reporting period
For the publication of our second ESG report, ‘2018 Environmental Social and Governance Report’, we have continued to 
follow the requirements of the Environmental, Social and Governance Reporting Guide (“Environmental, Social and Governance 
Guide”) in Appendix 27 to the Listing Rules.

The scope of this report covers the Group’s environmental, social and governance performance for our wholly-owned operations 
in China and Hong Kong including our offices and retail locations. We have strived to improve our disclosures for this reporting 
cycle by consulting a third party during the preparation of the report. A comprehensive overview of our disclosures is included in 
the report’s HKEX Content Index on pages 13-17.

This report covers the period of 1 January 2018 to 31 December 2018 (the “Reporting Period”).

Materiality
ESG aspects are discussed regularly within the Group by the board and senior management in accordance with their importance 
in managing the risks and opportunities the Group is exposed to. Due to the nature of our business, we have determined that 
social aspects of our operations are most material, but also recognise that all businesses have a role to play in mitigating their 
impact on the environment. This report therefore communicates the social and environmental aspects we determine to be most 
material, informed by the advice of a third-party consultant who we commissioned to review information disclosed in our prior 
year ESG Report.

ESG AT KIDSLAND

To achieve our goal of becoming the central hub for popular and trendy toy items from around the world and the go-to partner 
for international toy brands when entering into the China market, we must ensure that brands and customers instil and maintain 
trust in our company.

For Kidsland, this means growing our business responsibly by ensuring our operations have the policies and procedures in place 
to support our employees and protect the environment. Through measuring and monitoring our progress we aim to maintain 
and develop the robust management approaches that will enable us to practice good governance. As a result, we hope to enjoy 
sustained growth through long-term relationships as the partner and employer of choice.
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OUR PEOPLE

Kidsland aims to provide our staff with a supportive workplace with a culture of respect and dignity that enables employees 
to provide excellent service to our customers. The foundation for creating a fair working environment and ensuring consistent 
practices across our operations is the Kidsland Staff Manual.

Prepared and maintained by our Human Resources Department in the PRC and senior management in Hong Kong, the 
Staff Manual is aligned with the local labour laws of the PRC and Hong Kong and includes key corporate policies. Newly-
recruited staff are provided with a softcopy of the manual which they are required to review during on-boarding to familiarise 
themselves with the Group’s operations and employment and labour practices. In the event of changes to local labour laws, the 
aforementioned parties collaborate to update the manual and share the revised copy with all staff.

Staff profile
By the end of 2018 we had 2,315 employees, including 2,235 in the PRC and 80 in Hong Kong. Our workforce is made up of 
mostly full-time employees. All employees in the PRC are full-time while 45% of employees in Hong Kong worked on a part-time 
basis. In our PRC operations, the age range of our employees ranges from below 30 years old to above 50 with 88% being 
female. The higher proportion of female employees is potentially attributable to our business’ target audience being parents and 
children. In Hong Kong, most of our staffs’ ages range from below 30 to 40 years old, with almost equal gender distribution. In 
terms of employee category, our PRC workforce comprises 96% general staff and 4% managerial staff while in Hong Kong, the 
spilt is 81% and 19% respectively.

As is the nature of the retail industry, we experience high turnover, in particular within our PRC operations. In response, we 
monitor the reasons staff leave the Group and look to use this information to strengthen our approach to human resources to help 
with staff retention.

PRC Hong Kong

Total 2,235 80    

By employment type
Full time 2,235 44
Part time 0 36    

By gender
Male 274 41
Female 1,961 39    

By age group

30 or below 511 66
31–40 994 10
41-50 688 3
51-60 42 1
above 60 0 0    

By employee category
Management 97 15
General staff 2,138 65
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TOTAL STAFF BY GENDER

PRC Hong Kong

Female Male

12%

88%

Female Male

51%

49%

TOTAL STAFF BY AGE GROUP

PRC Hong Kong

30 or below 31-40 41-50 51-60

2%

23%

44%

31%

30 or below 31-40 41-50 51-60

1%4%

82%

13%
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EMPLOYEE TURNOVER1

PRC Hong Kong

No. of staff % No. of staff %

Total 845 38% 11 14%      

By gender
Male 121 44% 5 12%
Female 724 37% 6 15%      

By age group

30 or below 314 61% 7 11%
31-40 365 37% 4 40%
41-50 131 19% 0 0%
51-60 35 83% 0 0%
above 60 NA NA NA NA

      

Employment and employee welfare
To remain the go-to partner for international toy brands in China is closely linked with becoming an employer of choice. 
The Group is committed to attracting and retaining talented staff by creating a supportive working environment that provides 
employees with a range of benefits and an agreeable work-life balance.

Equal opportunity and non-discrimination
Equal opportunity and non-discrimination practices underscore the culture we seek to engender in our offices and retail spaces. 
Kidsland welcomes candidates from different backgrounds and adheres to the Code of Conduct required by our business partners 
by:

• Ensuring there is no discrimination directly or indirectly, in employment decisions, including hiring, promotion, dismissal, 
wages and access to benefits on ground of race colour sex language, religion, political or other opinion, age, national, social 
or ethnic origin, property, sexual orientation, birth health status, trade union membership, mental or physical disability, or 
other status must not be engaged in or supported;

• Guaranteeing that no employee is subjected to mandatory health tests (e.g., HIV/AIDS or pregnancy) that have no relevance 
to the job function; and

• Providing equal benefits and opportunities to vulnerable groups, such as migrant workers, which may be subject to less 
protection by national law as national workers.

1 The employee turnover rate is calculated by the total number of leavers in 2018 divided by the number of staff under respective category as of the end of 2018.
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Salary, Benefits and Retirement
We offer our employees competitive remuneration based on their scope of work, job responsibilities and individual performance, 
and reward employee performance that contributes to the Group’s success. In addition to the policies in our Staff Manual which 
ensure the Group operates in compliance with all relevant laws, the Manual outlines the range of benefits employees are entitled 
to including social and medical insurance in PRC, medical insurance in Hong Kong, and family-friendly policies such as marriage 
leave, maternity and paternity leave, compassionate leave and funeral leave.

In addition to base salary, the Group offers overtime pay and all perquisites and allowances required by government. Overtime 
requests are made with ample lead time, and eligible requests are supported with benefits such as transportation allowance, 
compensated leave and overtime pay which commands a higher rate than normal salary.

The Group participates in retirement benefit schemes in the PRC and Mandatory Provident Fund Scheme under the Hong Kong 
Mandatory Provident Fund Schemes Ordinance for all qualifying employees. During the Reporting Period, total contributions 
paid or payable to the retirement benefits plans by the Group amounted to approximately HK$26.5 million.

To facilitate knowledge transfer and reduce impact on other employees, any staff member resigning from the Group is normally 
required to provide a one-month’s written notice to their managers and to complete a handover checklist to relevant departments 
within 15 days from the date of resignation.

Development and training
The professional development of our employees not only ensures that our workforce is equipped with the skills to meet the 
expectations of our customers but also shows our colleagues that we are willing to invest in them. The Group provides training 
on trade skills, techniques and management skills for staff at each level of our company structure and in various departments 
depending on operational need. In these instances, employees must sign a training memorandum with the Group to ensure 
our investment benefits both the individual and the Group fairly. Our employees are also encouraged to study for professional 
qualifications and further their education. The Group provides reimbursement for job-specific examinations such as those 
required to obtain CPA for accounting.

Sales Assistants make up 78% percent of our employees in the PRC. All of these employees receive initial training for their roles 
and ongoing on-the-job training covering topics such as product knowledge, customer service skills, problem-solving skills and 
store management skills. The following tables summarise Group training data at the corporate level only, which includes staff 
orientation, training on topics like management skills, product knowledge and trade skills. Sales Assistant training is excluded in 
the below tables.
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EMPLOYEES TRAINED*

PRC Hong Kong

No. of staff % No. of staff %

All staff 301 13% 38 48%      

By gender
Male 103 38% 21 51%
Female 198 10% 17 44%

      

* The percentage employee trained is calculated by the total number of employees trained (except employees receiving sales assistant training in PRC operations) 
in 2018 divided by the number of staff under respective category as of the end of 2018.

AVERAGE TRAINING HOURS PER EMPLOYEE#

PRC Hong Kong

All staff 2.7 13.8    

By gender
Male 7.8 14.9
Female 2.0 12.6    

By employee category
Management 47.5 16.7
General 0.7 13.1

    

# The average training hours per employee is calculated by the total number of training hours (except sales assistant training in PRC operations) in 2018 divided 
by the number of staff under respective category as of the end of 2018.

To incentivise our employees, reward excellence and enhance staff morale, a transparent and fair appraisal system is operated by 
our Remuneration Committee and the Group’s management. Carried out annually, the employee performance evaluation process 
provides the basis upon which management can decide on promotion of staff and salary revisions. Performance management is a 
complete system as well as an ongoing process, which includes the following key phases:

Year-end Performace 
Assessment

and Feedback

 weaknesses
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Health and safety
Minimising work-related accidents and providing a safe and secure working environment for all employees is of paramount 
importance to the Group. We abide by all relevant national laws and regulations in China and Hong Kong and have established a 
Logistic Management Manual to provide standard procedures and guidance for its employees, so as to avoid hazards and dangers 
in the workplace.

The Logistic Management Manual, maintained by our Human Resources Department and senior management in the PRC 
and Hong Kong respectively, includes safety practices on a variety of operational aspects including fire safety, heavy object 
transportation, and operation of machinery amongst others. The manual is communicated to all staff upon joining the company. 
Management highlight the contents of the manual to staff upon observation of unsafe practise to increase safety awareness.

The Group takes occupational health and safety seriously and will not tolerate the flagrant disregard of safety protocols. Verbally 
warnings are issued in the event that an employee conducts unsafe working practices that pose a danger to themselves or others. 
For serious violations, disciplinary action may be taken.

During the Reporting Period, the Group had no non-compliance with laws and regulations in relation to employees’ health and 
safety. The Group also had no work-related deaths recorded in 2018. However, one work injury incidence occurred from the 
PRC operation. After investigation, the case was confirmed being accidental and was unrelated to non-compliance to safety 
procedures and local regulations.

Prevention of Forced and Child Labour
The Group supports and abides by all regulations aimed at eradicating child labour. In our area of operations this includes 
the PRC Labor Law and Hong Kong Employment Ordinance. The Group is not engaged in any form of child labour, nor do 
we hire any person of age below 18. To prevent inadvertent hiring of child labour, age verification is conducted using official 
identification before confirmation of employment.

Moreover, the Group forbids any form of forced labour, or modern forms of slavery such as trafficking. Forcing employees to 
work excessive overtime, confiscation of travel/identification documents, deposits or compensation are subtle forms of forced 
labour and are against the Group’s policy. During the Reporting Period, the Group had no non-compliance with laws and 
regulations in relation to the prevention of child labour or forced labour.
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SUPPLY CHAIN MANAGEMENT AND PRODUCT QUALITY CONTROL

The Group sources its goods from established international brand owners whose manufacturing operations must comply with 
stringent international standards in terms of product quality, protection of consumer rights, anti-piracy, environmental protection 
and social impact. For example, certain goods for our PRC customers are governed by regulations under China Compulsory 
Certification. This mandates that valid certificates and test reports are produced to verify product quality. In addition, we 
continually enhance our supply chain management by nurturing long-term relationships with our suppliers, particularly those 
who also prioritise sustainability performance.

Anti-corruption
The Group complies with global anti-bribery and corruption law, takes a zero-tolerance approach to bribery and corruption and 
observes to the strictest applicable anti-bribery and corruption (“ABC”) laws regulations and other rules (both global and local) 
including but not limited to, the U.S. Foreign Corrupt Practices act 1977 and the UK Bribery Act 2010 (“ABC Laws”). The Group 
has in place internal control systems, and has engaged an independent advisory firm to review it to ensure its robustness. The 
Group’s senior management and Audit Committee meet regularly to maintain their oversight over the ethical standards.

During the Reporting Period, the Group had not violated any laws or regulations in relation to corruption, bribery, extortion, 
fraud and money laundering.

Ethical marketing
The Group prides itself on placing a high value on the relationship we have with our customers. Through our Staff Manual 
we have committed to ethically marketing to consumers and respecting them as individuals. We prohibit our employees from 
manipulating or falsely advertising to potential consumers.
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THE ENVIRONMENT

The Group acknowledges the threats of climate change and realise that we have responsibilities to better manage our energy 
use to reduce greenhouse gas (GHG) emissions. As a company providing products for the newest generation, we are keenly 
aware that our continued success depends upon our generation taking environmental responsibility seriously. We are committed 
to reducing our impact on the environment. Since our key operations comprise retail shops and offices, we strive to minimise 
environmental footprint through energy conservation and waste reduction. The following sections disclose the Group’s 
approaches and data on energy consumption, GHG emissions data and waste.

Engaging our staff to promote green practices
Owing to our business nature, our staff are key to helping us to minimise our environmental footprint. All employees are required 
to consider their impact on the environment through measures such as reducing paper use and energy use. We also encourage 
our staff to identify areas of our operations that could benefit from additional environmental initiatives including waste reduction, 
recycling rates, water management, renewable energy, reusable materials and greener supply chains, and report these to 
management for feasibility assessment and potential adoption.

Energy and greenhouse gas (GHG) emissions2

Energy consumption and GHG emissions at the Group are mainly contributed by electricity consumption in retail shops and 
office and thus we report on the indirect energy use and indirect GHG emissions (Scope 2) of the Group.

In shops, apart from engaging with our employees, the Group is actively working with our stakeholders to implement energy-
efficient operating practices. The Group’s offices are equipped with energy efficient appliances including computers and air 
conditioners whenever possible. Additionally, the group actively promotes green office practices to our staff such as switching off 
computers or turn them into sleep mode after duty and turning off the air conditioners off before leaving the office.

During the Reporting Period, we have enhanced our disclosure of energy consumption and GHG emissions by including our PRC 
operations. In addition, we have improved the calculation of energy intensity and GHG emissions intensity using total energy 
consumption and GHG emissions divided by total gross floor operations – stores, offices and warehouses in the PRC and stores in 
Hong Kong. This enables us to track our performance and determine respective areas of improvement in a more focused way.

The following charts summarise the energy consumption and GHG emissions of the Group during the Reporting Period.

2 Remarks:
i. The calculations exclude Hong Kong Office because it shares office with other companies which does not provide separate electricity bills.

ii. Scope 1 refers to direct GHG emissions from sources resulted from activities such as stationery and mobile fuel combustion and GHG emissions 
from equipment and systems, which are not applicable to the Group’s operations. Only Scope 2 GHG emissions will be accounted as it refers to the 
consumption of purchased electricity.

iii. For the PRC operations, GHG emissions associated with electricity purchased are calculated using the GHG Protocol Tool for Energy Consumption 
in China (Version 2.1) issued by Greenhouse Gas Protocol and the 100-year Global Warming Potentials, provided by the Intergovernmental Panel on 
Climate Change (IPCC) in its Fifth Assessment Report (CO2: 1, CH4: 28, N2O: 265).

iv. For Hong Kong stores, GHG emissions associated with electricity purchased are based on latest available emission factors provided by power companies.
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ENERGY CONSUMPTION AND INTENSITY

In 2018, 92% of our revenue was generated from our PRC operations. It therefore follows that 97% of energy consumption 
belongs to stores, offices and warehouses in the PRC. When considering energy intensity, our PRC stores were more energy 
efficient when compared with those in Hong Kong.

2018 Energy Consumption (kWh)

117,103
3%

4,248,890
88% 

PRC stores

261,391
5%

195,876
4%

PRC offices

PRC warehouses

Hong Kong stores

2018 Energy Intensity (kWh/m2 gross floor area)

PRC stores
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GHG EMISSIONS AND INTENSITY

As with energy consumption, PRC operations contributed to 98% of the Group’s GHG emissions. Going forward, we will 
continue to work on ways to reduce energy consumption, improve energy efficiency, and align our efforts with those of the 
responsible local and global businesses committed to GHG reduction.

2018 GHG Emissions (tonnes CO2e)

71
2%

3,682
89% 

PRC stores

224
5%

180
4%

PRC offices

PRC warehouses

Hong Kong stores

2018 GHG Emissions Intensity (Kg CO2e/m2 gross floor area)

PRC stores PRC offices PRC 
warehouses

Hong Kong 
stores

69

30
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Waste Management
Being the final stop for its brand owner’s manufactured goods, in general, our operating activities involve a minimal generation 
of waste. Even so, we strive to manage our waste by adopting the principles of 3Rs – Reduce, Reuse and Recycle, through which 
we prioritise minimising the amount of waste generated, repurposing the materials when possible, and diverting the waste from 
landfills through recycling.

Carton boxes most commonly used as packaging material in protecting our products while being transported from our suppliers. As 
such, carton boxes are the most substantial waste generated at our warehouses. In an effort to avoid these carton boxes going to 
landfills, when possible, we reuse the boxes for transporting products to our stores. In case the boxes are not in good conditions 
from suppliers or have gone through a number of delivery cycles, they will be sent to credible contractors for recycling. In 2018, 
17 tonnes of carton boxes have been recycled. For stores, carton boxes and other waste are handled by property management or 
landlords and hence we are unable to obtain relevant data.

Paper is the major waste generated by our offices. This year, we enhanced our calculation of paper consumption using tonnes 
instead of pieces of paper. In 2018, the PRC and Hong Kong offices consumed 5.5 tonnes3 of paper. We are exploring ways to 
adopt the methods of reduction, reuse and recycling at our office and will include our progress in future reports. 

COMMUNITY INVOLVEMENT

Community Involvement at Kidsland is guided by our General Guidance on Corporate Social Responsibility (CSR). This policy 
outlines six types of CSR initiatives including corporate philanthropy, community volunteering, cause promotions and socially 
responsible business practices amongst others.

The Group has organically developed community involvement focus areas that relate to our business model in the areas of 
children and health care. We encourage all staff to give back to the community by volunteering, donating or sponsoring local 
events.

Light House (燈塔計劃) In 2018, our PRC operations donated over 11,500 baby and parenting 
products to underprivileged families in China through 14 charitable 
organisations. Since 2016, the Groups have supported 51 organisations and 
contributed over RMB838,000 to their beneficiaries in China.

Christmas Charity Sale In supporting Alzheimer’s patients, their families and caregivers, the Group 
sponsored over 500 products for Christmas Charity Sale organised by Charles 
K. Kao Foundation for Alzheimer’s Disease (高錕慈善基金), a non-profit 
organization that aims to raise the public awareness of Alzheimer’s disease 
and educate the general public on brain healthcare.

小小  YouTube 新人王 We sponsored over 20 prizes for both winners and participants of The New 
Little YouTubers (小小 YouTube 新人王), a competition organised by Metro 
Broadcast. The competition invited primary students to demonstrate their 
creativities and talents by producing videos and uploaded on YouTube.

Led by the example of the involvement of members of the Group’s senior management in community affairs, Kidsland have 
contributed in-kind support to local organisations in supporting the community. 

• Dr. Lo Wing Yan William, an executive Director, is the founding governor of the Charles K. Kao Foundation for Alzheimer’s 
Disease and the ISF Academy. Dr. Lo is also the present chairman of Junior Achievement HK; and

• Ms. Wong Yuk Ki, one of the joint company secretaries, is the founder and chairman of SENPHA Limited, a registered 
charity in Hong Kong focusing on mental health advancement of the community. Various events were held for the cause.

3 Remarks: The weight of paper is calculated by: The number of pages printed according to the printer’s meter x 5g (the weight of 80gsm A4-sized paper)
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HKEX CONTENT INDEX

Aspects, 
Disclosures, KPIs Description Page Number/Remarks

A. Environmental

A1 Emissions

General disclosure Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that 
have a significant impact on the issuer

relating to air and greenhouse gas emissions, discharges 
into water and land, and generation of hazardous and 
non-hazardous waste.

The Group is developing our environmental policy and 
will disclose in future reports.

The Group is not aware of any material non-compliance 
with the relevant laws and regulations that have a 
significant impact on the Group during the Reporting 
Period.

A1.1 The types of emissions and respective emissions data. P.9

Energy consumption and GHG emissions at the Group 
are mainly contributed by electricity consumption 
in retail shops and offices and thus we report on the 
indirect energy use and indirect GHG missions (Scope 2) 
of the Group.

A1.2 Greenhouse gas emissions in total (in tonnes) and, 
where appropriate, intensity (e.g. per unit of production 
volume, per facility).

P.11

A1.3 Total hazardous waste produced (in tonnes) and, 
where appropriate, intensity (e.g. per unit of production 
volume, per facility).

The Group does not generate major hazardous waste in 
its operations.

A1.4 Total non-hazardous waste produced (in tonnes) and, 
where appropriate, intensity (e.g. per unit of production 
volume, per facility).

P.12

A1.5 Description of measures to mitigate emissions and 
results achieved.

P.9

A1.6 Description of how hazardous and non-hazardous 
wastes are handled, reduction initiatives and results 
achieved.

P.12



KIDSLAND INTERNATIONAL HOLDINGS LIMITED ESG Report 201814

ENVIRONMENTAL, SOCIAL & GOVERNANCE REPORT

Aspects, 
Disclosures, KPIs Description Page Number/Remarks

A2 Use of Resources

General disclosure Policies on the efficient use of resources, including 
energy, water and other raw materials.

The Group is developing our environmental policy and 
will disclose in future reports.

A2.1 Direct and/or indirect energy consumption by type 
(e.g. electricity, gas or oil) in total (kWh in ’000s) 
and intensity (e.g. per unit of production volume, per 
facility).

P.10

A2.2 Water consumption in total and intensity (e.g. per unit 
of production volume, per facility).

Due to the nature of our business, water is not 
considered a material issue.

A2.3 Description of energy use efficiency initiatives and 
results achieved.

P.9

A2.4 Description of whether there is any issue in sourcing 
water that is fit for purpose, water efficiency initiatives 
and results achieved.

Due to the nature of our business, water is not 
considered a material issue.

A2.5 Total packaging material used for finished products (in 
tonnes) and, if applicable, with reference to per unit 
produced.

P.12

A3 The Environment and Natural Resources

General disclosure Policies on minimising the issuer’s significant impact on 
the environment and natural resources.

Due to the nature of our business, the Group’s activities 
do not have significant impacts on the environment and 
natural resources

A3.1 Description of the significant impacts of activities on 
the environment and natural resources and the actions 
taken to manage them.
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Aspects, 
Disclosures, KPIs Description Page Number/Remarks

B. Social

B1 Employment

General disclosure Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that 
have a significant impact on the issuer

relating to compensation and dismissal, recruitment 
and promotion, working hours, rest periods, equal 
opportunity, diversity, anti-discrimination, and other 
benefits and welfare.

P.2-5

The Group is not aware of any material non-compliance 
with the relevant laws and regulations that have a 
significant impact on the Group during the Reporting 
Period.

B1.1 Total workforce by gender, employment type, age 
group and geographical region.

P.2-3

B1.2 Employee turnover rate by gender, age group and 
geographical region

P.4

B2 Health and safety

 General disclosure Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that 
have a significant impact on the issuer

relating to providing a safe working environment and 
protecting employees from occupational hazards.

P. 7

The Group is not aware of any material non-compliance 
with the relevant laws and regulations that have a 
significant impact on the Group during the Reporting 
Period.

B2.1 Number and rate of work-related fatalities. There were no work-related fatalities during the 
Reporting Period.

B2.2 Lost days due to work injury. There was one injury during the Reporting Period which 
resulted in 37 lost days.

B2.3 Description of occupational health and safety measures 
adopted, how they are implemented and monitored.

P.7
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Aspects, 
Disclosures, KPIs Description Page Number/Remarks

B3 Development and training

General disclosure Policies on improving employees’ knowledge and skills 
for discharging duties at work. Description of training 
activities.

P.5-6

B3.1 The percentage of employees trained by gender and 
employee category (e.g. senior management, middle 
management).

P.6

B3.2 The average training hours completed per employee by 
gender and employee category.

P.6

Since the calculation method for this KPI has been 
changed (see P.6 for details), the data for 2017 shall be 
restated as follows:

No. training hours completed by employee by gender:
PRC: Male 5.3 hours, Female 5.9 hours
Hong Kong: Male 16.1 hours, Female 12.4 hours

No. training hours completed by employee by employee 
category:
PRC:  Management 13.0 hours, general staff 5.5 hours
Hong Kong:  Management staff 47.2 hours, general staff 

6.2 hours

B4 Labour Standards

General disclosure Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that 
have a significant impact on the issuer

relating to preventing child and forced labour.

P.7

The Group is not aware of any material non-compliance 
with the relevant laws and regulations that have a 
significant impact on the Group during the Reporting 
Period.

B4.1 Description of measures to review employment 
practices to avoid child and forced labour.

P.7

B4.2 Description of steps taken to eliminate such practices 
when discovered.

There were no incidences during the Reporting Period. 
The Group’s management approach protects it from 
such incidents.
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Aspects, 
Disclosures, KPIs Description Page Number/Remarks

B5 Supply Chain Management

General disclosure Policies on managing environmental and social risks of 
the supply chain.

Currently the Group does not have any policies on 
managing environmental and social risks of the supply 
chain. We will start considering these risks in our supply 
chain management policies. Progress will be disclosed 
in future reports.

B6 Product Responsibility

General disclosure Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that 
have a significant impact on the issuer

relating to health and safety, advertising, labelling 
and privacy matters relating to products and services 
provided and methods of redress.

P.8

The Group is not aware of any material non-compliance 
with the relevant laws and regulations that have a 
significant impact on the Group during the Reporting 
Period.

B7 Anti-corruption

General disclosure Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that 
have a significant impact on the issuer

relating to bribery, extortion, fraud and money 
laundering.

P.8

The Group is not aware of any material non-compliance 
with the relevant laws and regulations that have a 
significant impact on the Group during the Reporting 
Period.

B7.1 Number of concluded legal cases regarding corrupt 
practices brought against the issuer or its employees 
during the Reporting Period and the outcomes of the 
cases.

There were no concluded legal cases regarding corrupt 
practices brought in the Group during the Reporting 
Period.

B8 Community Investment

General disclosure Policies on community engagement to understand the 
needs of the communities where the issuer operates 
and to ensure its activities take into consideration the 
communities’ interests.

P.12

B8.1 Focus a reas o f cont r ibu t ion (e .g . educa t ion , 
environmental concerns, labour needs, health, culture, 
sport).

P.12
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